SREE SIDDAGANGA FIRST GRADE COLLEGE
OF ARTS AND COMMERCE, NELAMANGALA

Grievance Redressal Cell

President : Dr. K N Amarendra
Principal, SSFGC, Nelamangala.

Convener : Smt. Kalavathi S.G
Lecturer in Commerce.
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Objectives of the Committee:

GRIEVANCE REDRESSAL CELL
» To look in to the complaints lodged by any student &

judge its merits.

» To advice the students to respect the right & dignity of
one another.

»To encourage the student to express their grievance
freely & frankly with out any fear.

»To provide students :- an opportunity to express the
academic & administrative problems.

» To provide a plat form for listening to complaints &

Redressal of Grievance.
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e
Proceedings of the cell dated on 24.08.2017

The grievance received by the committee from
students regarding canteen facility in the college
campus.

Regarding  this issue the problem has been

solved by providing canteen facility in the college

and it is beneficial to both students and staff
memb;:rs.
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Proceedings of the cell dated on 19.02.2018

The Grievance received by the students
regarding cleanliness issues, we have provided
dustbins at the required place in the campus and also
in toilet to maintain cleanliness and also to keep the
classroom clean. Separate dustbins for each class

room are provided.
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Proceedings of the cell dated on 07.09.2018

The Grievance received by the students which 1s
related to providing ceiling fans to the class rooms.
Regarding this issue the problem has been

solved by providing well ceiling fans to each class

rooms in the college.
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Proceedings of the cell dated on 26.10.2018

The grievance received by the committee from
students regarding drinking water facility in the
college campus.

Regarding this issue the problem has been

solved by the committee through the Principal by

)

installing water purifier on 07.02.2019 in the college

campus.
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Proceedings of the cell dated on 19.09.2019

The Grievances received by the students
regarding replacing of faulty bolts, latches & lights.
These issues have been solved by the management
through the Principal by fixing sufficient bolts,
latches, lights etc., in the college & the problems

have been resolved immediately.
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| Proceedings of the Grievance cell dated on 06.02.2020

Grievance regarding repairing work of Toilet.
The toilet has been repaired and maintained

cleanliness. So the problem has been solved.
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Proceedings of the Grievance cell
dated on .15.09.2021

A meeting was conducted by principal &
advised the administrative staff to maintain
cordial, healthy relationship with students like
ventilated rooms, fans and drinking water at the
time of university examination in order to solve
their problems at the earliest.
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Proceedings of the Grievance Cell
Dated on 10.12.2023_

The grievance received by the students related to cleaning
toilet and place dustbin in toilets.

Regafding this issue the problems have been solved by
providing closed dustbin and maintain cleanness in the toilets.

$ Rrpr

PRINCIPAL

. siddaganga First

of / r*s K ooyt

A~

(.\;’\.‘;»'."."l.
NEBAMAINGALA - Do te 3

115 Preleod

[f"@m'\alm\ &
%7‘ .



HZQ@Q WW\_SJ\».‘

9nle ﬁp,/m[n?z

" ) . \ - ¢ E
Lt N g O o At PR|NC|PAL
4
A Srec Qm'dcgonqa F: rst Grade
/f,f /Ow/( Rt Sdugtnge Fr ot
(‘,k’@:‘ N._LAMA\NC—\LA 562 123,




classmate

Date
Page
¢ : \
L '
=

“FD; WAW (AD\LL /gﬁf W O’)f’x

:Avsm\ér wm/pwﬁ sty
« ‘/nmup\wﬂ L) ﬁ: H~ A i~

' PRiNCIPAL

;;A [N P PRy 1 Eirct Grade

lA=ieiva=A-Lads A BLERLIE AR = ARSAC )

Fe g 7)7’/;/[;(24/6 T s i oy

NLL/-*J\V\LV\JM = WUl T4J.

o~




TO

Penctpal 0,

eHee Sﬂdda%ar\%aﬁxA*
briode olleqe of Atk

COMMes(e .
Mtlamr\%am
Qo““:mmaw 2023

Fﬂ)m
TB. com 6ypun
Lne Stoto\a%ar\ﬂu Ay At

Gyvade (oL
Cﬂmm‘clﬁ( ) £ tA ovd,

Muamamgm
Rurpetied gty
L@ukgjw:' Mosndenonce % v Reat Room

TH W Oun hwmble sequuat 10 provide ctam
oM AP Qls vt oA At amnd do
MOaN3odN e Atotk B AOMITOAY POdh 1) (A

AR ol T e

Thanx Yoy
V%d\;éo\.ﬁ\
Mol hus st - 6
Qv hiifliaa

e
st A




{/

q‘

Proceedings of the Grievance Cell
Dated on 23.01.2022

The grievance received by the committee related to
maintaining “Stock of sanitary pads and disposing facility”.
Regarding this issue the problem has been solving by

providing stock of sanitary pads and disposing facility.
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Sree Siddaganga First Grade College Of
Arts & Commerce, Nelamangala

Proceedings of the Grievance Cell
Dated on 14.11.2028_

The grievance received by the students regarding to
conduct a Job mela. Regarding the Principal & Staff members
will decided to conduct the programme with support of

placement cell at the end of the semester.
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Sree Siddaganga First Grade College of
Arts & Commerce, Nelamangala

Proceedings of the Grievance Cell
Dated on 06.01.2023

The grievance received by the students regarding to
conduct a graduation day & Commerce fest. We are given
assurance to conducting these programmes at the end of this

academic year.
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Sree Siddaganga First Grade College Of
Arts & Commerce, Nelamangala

Proceedings of the Grievance Cell
) Dated on 17.06.2023

The grievance received by the students regarding to
conduct a Entrepreneurship day for final year students. We are
given assurance to conducting these programmes at the end of
semester, so we have conducted CR meeting on 19.06.2023 to

make the preparation for the programme.
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