
1. Log on to DealerCONNECT  

2. Click on the Service Tab  

3. Scroll to the bottom center column on the page  

4. Click on the “My FCA Rewards (MSER, Top Tech, Service Incentives, Certified 

Professionals…)  

 

5. Do not use the link to Mopar Service Excellence Rewards (MSER) if you wish to see the 

Dashboard.  

Please call Program Headquarters at 866-909-6737 if you have any questions. 


