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JAN 11 2012 

Council of the 

INSPECTORS GENERAL 
on INTEGRITY and EFFICIENCY 

Subject: FOIA Appeal No. 6300-2012-33 (FOIA Request No. 6330-2012-6) 

This responds to your May 4, 2012, Freedom oflnformation Act (FOIA), 5 U.S.C. § 552, appeal 
of the May 4, 2012, decision of Mark D. Jones, Executive Director, Council of the Inspectors 
General on Integrity and Efficiency (CIGIE), regarding your above-referenced FOIA request. As 
set forth below, your FOIA appeal is granted in part and denied in part. 

As background, on December 2, 2011 , you requested a digital archive of the messages 
transmitted on the CIGIE-LIAISONS email listserv. FOIA requires the release of agency 
records, except where one or more of the nine enumerated exemptions apply. By letter dated 
May 4, 2012, Mr. Jones responded to your request, producing 297 pages ofresponsive 
documents with the names, signatures, initials, and other identifying information of individuals 
redacted in accordance with Exemption 6 of the FOIA. Content pertaining to deliberative 
process was also withheld pursuant to Exemption 5 of the FOIA. In addition, a total of29 pages 
were withheld in full pursuant to Exemptions 5 and 6. One page was withheld in full pursuant to 
Exemption 5 and as being not relevant. Your appeal challenges OIG's assertion of Exemption 5 
only, which consists of 39 pages of which 30 pages were withheld in full and 9 pages were only 
redacted. 1 

Exemption 5 of the FOIA permits an agency to withhold documents constituting "inter-agency or 
intra-agency memorandums or letters which would not be available by law to a party other than 
an agency in litigation with the agency." 5 U.S.C. § 552(b)(5). It is intended to shield the 
predecisional and deliberative agency process so as not to cause harm to that process. See, ~' 

1 The following 39 Bates Stamped pages are subject to the appeal: 00071 , 00072, 000152, 000209, 000210, 000211 , 
000218, 000219, 000224-000250, 000255, 000282, 000414, and 000418. The following 29 of the 39 pages were 
withheld in full pursuant Exemptions 5 and 6: 000210, 000211, and 000224-000250. One page of the 39 pages was 
withheld in full pursuant to Exemption 5 and as not being relevant: 000418. The remaining 9 pages were released 
with information redacted: 00071, 00072, 000152, 000209, 000218, 000219, 000255, 000282, and 000414. 
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NLRB v. Sears, Roebuck & Co., 421 U.S. 132, 151 (1975); Russell v. U.S. Dep't of the Air 
Force, 682 F. 2d 1045, 1047-48 (D.C. Cir. 1982). In the present case, the information withheld 
pursuant to Exemption 5 consists of e-mails and draft policies and reports between CIGIE and 
various Government officials. These e-mails and draft policies were created in order to assist 
with agency decisionmaking and reflect predecisional information. Therefore, they qualify as 
"inter-agency or intra-agency memorandums or letters" and are protected from disclosure under 
Exemption 5, and were properly withheld pursuant to Exemption 5. However, further review 
indicates that some factual information on 7 of the 39 pages subject to the appeal is reasonably 
segregable from the exempt portions of the documents.2 We are hereby providing those seven 
pages with this segregable information. 3 

Further, 27 pages (Bates Stamped 000224-00250) were withheld in full pursuant to Exemption 5 
and Exemption 6. The 27 pages represent a draft report pursuant to the Improper Payments 
Elimination and Recovery Act of2010. As this is a draft report, all 27 pages were properly 
withheld pursuant to Exemption 5. However, you can find a copy of the final report at 
http://www.ignet.gov/randp/cigiecforot0711.pdf. 

For the reasons stated herein, your appeal is granted in part and denied in part. This is the final 
agency decision. You may seek judicial review of this decision in the U.S. district court for the 
judicial district in which you reside or have your principal place of business, or in the District of 
Columbia, pursuant to 5 U.S.C. § 552(a)(4)(B). 

Sincerely, 

~~{~ 
Phyllis K. Fong 
Chair 

2 The FOIA requires "any reasonably segregable portion of the record" containing non-exempt information be 
released. 5 U.S.C. § 552(b); See,~. Mays v. DEA, 234 F.3d 1324, 1327 (D.C. Cir. 2000); Neufeld v. IRS, 646 
F.2d 661, 666 (D.C. Cir. 1981). 
3 The 7 pages are Bates Stamped as follows: 000152, 000209, 000210, 000219, 000255, 000414, and 000418. 



From: ~~~~~~~~);~~~.~~1~L~J~~~~~~~~~~'eiLIST.NIH.GOVJ on behalf of Juhans, 'enee N. 

Friday, Octob8ro2, 20093:51 PM · Sent: 
SubJect: OMB Requirement to Provide Additional Detailed Charge Card Data for 

USAspendlng.gov 
Attachments: Presentation on Additional Detailed Charge Card Data for USASpendlng.gov.ppt 

The following email ls being sent on behalf of Mr. Thomas J. Howard, NASA Acting Inspector General, in his capacity as Ualson to the 
Chief Acquisition Officers (CAO) Council. 

Mr. David Shea, Director, Office of Charge Card Management, Federal Acquisition Service, GSA provided a briefing and PowerPolnt 
presentation to the Chief Acquisition Officers Council meeting on October 1, 2009. The briefing focused on a recent OMB 
requirement to provide additional detailed charge card data for USAspendlng.gov. The current charge card data on 
USAspendlng.gov provides a short summary for each agency's fiscal year purchase, travel, and fleet cards. This summary is 
comprised of information on the total amount spent, the total number of transactions, and the total number of cardholders for each 
type of card. 

OMB's Chief Information Officer (CIO) tasked GSA with accomplishing the requirement for more detailed data on charge card 
transactions to be posted on USAspendlng.gov. In order to facilitate this requirement, the GSA Charge Card USAspendlng.gov Data 
Working group was formed to develop an lmplementatlon plan. They produced a three phase approach to convert the current 
charge card data on USAspendlng.gov into a more detailed source of Information that meets the OMB requirement. OMB Is 
requiring the new data to Include a 9 digit zip code (or alternatively state and city or county listings) on the location of the purchase, 
identification of the agency/sub-agency that made the purchase, and detailed transaction level data for the purchase. 

A 

presentation. 

Renee N Juhans 
Executive Officer 
NASA Office of Inspector General 

! WARNING ! This email including any attachments is intended only for authorized recipients. Recipients may only ~~1ward this 
information as authorized. This email may contain non-public information that is "Law Enforcement Sensitive," "Sens1t1ve t>ut 
Unclassified," or otherwise subject to the Privacy Act and/or legal and other applica~le ~rivileges that re~trict rel~~e witho~ 
appropriate legal authority and clearance. Accordingly, the use~ dissemination, distn~u~1on or reproduction ofth1s mformat1on to or 
by unauthorized or unintended recipients, including but not limited to non-NASA rec1p1ents, may be unlawful. 

AOOOOO~:\ 11\?.0001~? 



From: Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of 
[ . . .. : §)SSA.GOV] 
Tuesday, Maren 01, 2011 3:14 PM Sent: 

Subject: Improper Payment Guidance related to OIG requirements - Any comments? DUE 3 
p.m. WEDNESDAY MARCH 2nd 

Importance: High 

To CIGlE members: Below is some draft guidance from OMB regarding Inspector General requlremdnts under 
the Improper Payment Elimination and Recovery Act (IPERA). If you have any comments on it, plea~e let me 
know by 3 p.m. on Wednesday (March 2"d). This will give me time to consolidate comments and provide them 
to OMB by the 5 p.m. deadline. Thanks. Judy 

SSA OIG/Office of Audit 
Phone: 
Email:·. @ssa.gov 

From: . · ·· (mailto:: < . • •. 
Sent: Tuesday, March 01, 2011 3:0i ·PM 

@omb.eop.gov] 

To: Lawson, Rona; Schaeffer, Steve; Stone, Gale; Kelly, Misha; Lynge, Tracy; ~ 

Cc: 
Subject: IPERA Guidance - Follow Up Questions 

All-
Thank you for providing valuable comments, edits, and questions to OMB when we shared the draft IPERA implementing 
guidance with you in January. We incorporated many of the comments that we received from you and the ag,ncies Into 
the implementing guidance, which is now going through OMB clearance. During the Internal OMB clearance r~view, our 
General Counsel's office raised a couple of questions related to · · · ···· H::>f the Guidance, which implements IPERA's new 
compliance requirements. We wanted to run these issues by CIGIE and the IG community to make sure that ypu are 
okay with our approach, and to provide an additional opportunity If you do have concerns. 

> ''! 

A000009'.\ ?OSl-OOO?OQ 



For your convenience, I have included the draft compliance review language below. If you could get back to 
on Wednesday, March 2, we'd appreciate any additional feedback that you may have. 

202-395-1040 

A0000093 210-000210 



From: Coune// of IGs Liaisons {CIGIE·LIAISONS@UST.NIH. GOV) on behalf of Tonie Jonl 

Sent: 
Subject: 

Good morning, 

I . ~RTS.GOV} 
Monday, May 02, 2011 11 :23 AM 
Human Resource Service Providers 

We are seeking possible alternatives for OIG human resource activities provided by the agency. 

Could you please provide us with the following information, if your agency (OIG) (1) provides human resource iervices to 
another organization or (2) if your organization contracts out or have an interagency agreement with another d>1G: 

(1) What agency or organization is providing human resource services 
(2) What services are provided 
(3) Funding 
(4) How long have services been provided 
(5) Overall satisfaction 

Thank you. 

ronte-JonBY 
Inspector General 
National Endowment for the Arts 
1100 Pennsylvania Avenue, NW, Suite 601 
Washington, DC 20506 
Phone: : Fax· 202 682 5649 
Cell; 
Email: ii> arts.gov 

A0000093_219-000219 



From: Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of Gross, David R., OIG 
DoD I ; ,; .. ·.. @OODIG.MIL] 
Monday, Augusro1, 2011 a: 54 AM Sent: 

Subject: Re: Performance Measurement for Audit Products Survey 

Please note that the phone number for Ms. Lorin Venable in the message below was incorrect. 
The correct number is 

R/ 

Dave 

-----Original Message-----
From: Council of !Gs Liaisons [mailto:CIGIE-LIAISONS@LIST.NIH.GOV] On Behalf Of Gross, David 
R. I O!G DoD 
Sent: Thursday, July 28, 2011 12:35 PM 
To: CIGIE-LIAISONS@LIST.NIH.GOV 
Subject: Performance Measurement for Audit Products Survey 

The DoD OIG is continuously looking for ways to improve our performance measures, 
specifically those related to timeliness and relevance of our audit products. Therefore, as 
we prepare for the FY 2012 performance year, we are requesting information on performance 
measurement. Specifically, we would like to know for audit products: 

1. How you measure your performance. 

2. How you capture performance metric data. 

3. How you report your performance metrics. 

4. How you capture and report your performance regarding timeliness and relevance, to 
include financial and nonfinancial benefits recognized. 

Please send responses to Lorin Venable by COB Friday, August 5th, at 
phone··· 

R/ 

Dave 

David Gross 
Strategic Planning & External Affairs I CIGIE Liaison, 
Office of Inspector General, Department of Defense 

:@dpdig.mil, 

A0000093_255-000255 



.. 

I'd reach out to you first and that hopefully you'd be able to help. 

As you may have seen, in March the President issued a memo to agencies 
regarding intensifying and expanding payment recapture efforts (e.g. 
recovery audits), where allowable and cost-effective (I'm also attaching 
the memorandum to this email). The memorandum directs OMS to develop 
guidance for agencies and departments on actions they should take. It 
also directs OMS to coordinate with CIGIE to "identify an appropriate 
process for obtaining review by Inspectors General of the effectiveness 
of agency efforts under this memorandum." 

We are starting to draft guidance for agencies on implementing the 
memorandum, and I was hoping that you could provide some recommendations 
on how to proceed on coordinatin~ with CIGIE ,. . · · . . ·· >: · .. ·..... · 

. . · ·· ... . .• . ·. . •· .. :,i· ··:·1~t~.::~,1~~1:·w;ii¥!'.~~ti··~~~:: ~,,.~~:µ1;K·: 
folks to talk to about coordinating these efforts or do you recommend 
speaking to others from CIGIE and the IG community? 

Thanks in advance for your assistance! 

OMS I Office of Federal Financial Management 

~omb.eop.gov 

67 
A0000093_414-000414 



toJks to talk to about ,6.6ral11ating these. e. 
to others from CIGIE and the IG community?/n 

you be the right 
recommend speaking 

A0000093 418-000418 



a Council of the 

INSPECTORS GENERAL 
~ on INTEGRITY and EFFICIENCY 

MAY 4 2012 

Subject: Log No. 6330-2012-6 

This letter responds to your December 2, 2011, Freedom oflnformation Act (FOIA) request to 
the Council of the Inspectors General on Integrity and Efficiency (CIGIE). You requested copies 
of the CIGIE liaison digital archive. 

We are releasing 297 pages ofresponsive documents. Pursuant to FOIA, certain information has 
been redacted as it is exempt from release. Specifically, in accordance with 
5 U.S.C. § 552(b)(6), the names, signatures, initials, and other identifying information of 
individuals was withheld because release of this information could reasonably be expected to 
constitute an unwarranted invasion of personal privacy. Content pertaining to deliberative 
processes was withheld pursuant to 5 U.S.C. § 552(b)(5). 

We withheld 29 pages pursuant to 5 U.S.C. § 552(b)(5) and (b)(6). We have enclosed a brief 
explanation of the FOIA exemptions. 

Because of the manner in which the CIGIE liaison digital archive was stored, some of the 
attachments do not display script in a usable or legible format. Accordingly, such archived 
attachments were withheld or redacted as not relevant or responsive to the request. 

Additionally, we determined that 11 pages in this file originated with the United States General 
Services Administration (GSA). Under FOIA, the agency that created the record is responsible 
for processing. Therefore, we have referred these pages to GSA for processing and direct 
response to you. 

For your follow-up purposes the contact information is: 

General Services Administration 
FOIA Requester Service Center (ADE) 
1275 First Street, NE, Room 1221A 
Washington, DC 20417 

Phone: (202) 501-2262 
Fax: (202) 501-2727 
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Further, we determined that 13 pages in this file originated with the Office of Management and 
Budget (OMB). Under FOIA, the agency that created the record is responsible for processing. 
Therefore, we have referred these pages to OMB for processing and direct response to you. 

For your follow-up purposes the contact information is: 

Ms. Dionne Hardy, FOIA Officer 
Office of Management and Budget 
725 1 ?1h Street NW, Room 9026 
Washington, DC 20503 

Phone: (202) 395-FOIA 
Fax: (202) 395-3504 

You have the right to appeal CIGIE's response by writing to the Council of the Inspectors 
General on Integrity and Efficiency, 1717 H Street NW., Suite 825, Washington, D.C. 
20006-3900. Your appeal must be received within 45 days of the date of this letter. The outside 
of the envelope should be clearly marked "FOIA APPEAL." 

Sincerely, 

Enclosure: Exemptions list/documents 

cc: (w/incoming & referral pages) 
Ms. Sharon Lighton, GSA 
Ms. Dionne Hardy, FOIA Officer, OMB 



FOIA EXEMPTIONS 

Exemption 2 (5 U.S.C. § 552(b)(2)): pennits agencies to withhold documents which relate "solely to the 
internal personnel rules and practices of an agency." 

Exemption 3 (5 U.S.C. § 552(b)(3)): incorporates the disclosure prohibitions that are contained in 
various other federal statutes. Broadly phrased so as to simply cover information "specifically exempted 
from disclosure by statute." 

Exemption 4 (5 U.S.C. § 552(b)(4)): allows Federal agencies the discretion to withhold" ... trade secrets 
and commercial or financial information obtained from a person [that is] privileged or confidential ... " the 
release of which could be competitively harmful to the submitter of the information; which could impair 
the government's ability to obtain similar necessary information in a purely voluntary manner in the 
future; and, which could affect other governmental interests, such as program effectiveness and 
compliance. 

Exemption 5 (5 U.S.C. § 552(b)(5)): allows the agency the discretion to withhold" ... inter-agency or 
intra-agency memorandums or letters which would not be available by law to a party other than an 
agency in litigation with the agency." The purpose of this exemption is to protect the deliberative process 
by encouraging a frank exchange of views. In addition, this exemption protects from disclosure attorney
work product and attorney-client materials. 

Exemption 6 (5 U.S.C. § 552(b)(6)): allows Federal agencies the discretion to withhold information the 
disclosure of which would " ... constitute a clearly unwarranted invasion ... " of individual privacy and 
might adversely affect the individual and his/her family. 

Exemption 7 (5 U.S.C. § 552(b)(7)): protects from disclosure "records or information compiled for law 
enforcement purposes, but only to the extent that the production of such law enforcement records or 
information 

(A) could reasonably be expected to interfere with enforcement proceedings, 
(B) would deprive a person of a right to a fair trial or an impartial adjudication, 
(C) could reasonably be expected to constitute an unwarranted invasion of personal privacy, 
(D) could reasonably be expected to disclose the identity of a confidential source, including a State, 

local, or foreign agency or authority or any private institution which furnished information on a 
confidential basis, and, in the case of a record or information compiled by a criminal law enforcement 
authority in the course of a criminal investigation, or by an agency conducting a lawful national security 
intelligence investigation, information furnished by a confidential source, would disclose techniques and 
procedures for law enforcement investigations or prosecutions, or 

(E) would disclose guidelines for law enforcement investigations or prosecutions if such disclosure 
could reasonably be expected to risk circumvention of the law, or 

(F) could reasonably be expected to endanger the life or physical safety of any individual." 

Exemption 8 (5 U.S.C. § 552(b)(8)): protects matters that are "contained in or related to examination, 
operating, or condition reports prepared by, on behalf of, or for the use of an agency responsible for the 
regulation or supervision of financial institutions." 

Exemption 9 (5 U.S.C. § 552(b)(9)): covers geological and geophysical information and data, including 
maps, concerning wells. 
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Council of the Inspectors General on Integrity & Efficiency 
As of January 1, 2009 

Me.mb~r Organizations 
Principal . 
Phone Number:- ·· · · 

E~MaU Add.~~~~": ~ · '···. 
Agency for International Development Donald A. Gambatesa 

(202) 712-1170 

Agriculture, Department of 

AMTRAK 

Appalachian Regional Commission 

Architect of the Capitol 

Capitol Police, U.S. 

Central Intelligence Agency 

Commerce, Department of 

Commodity Futures Trading 
Commission 

- am@usaid.gov 

Phyllis Fong 
(202) 720-8001 
llll~oig.usda.gov 

Fred E. Weiderhold, Jr. 
(202) 906-4600 
-@amtrak.com 

Clifford H. Jennings 
(202) 884-7675 

John L. Helgerson 
(703) 874-2555 
Jlll!@ucia.gov 

Todd J. Zinser 
(202) 482-4661 

oig.doc.gov 

A. Roy Lavik 
(202) 418-5110 
18i@cftc.gov 

Consumer Product Safety Commission Christopher W. Dentel 
(301) 504-7644 
IYlllllll@cpsc.gov 
JU!11mii3lllllil! 

Corporation for Public Broadcasting Kenneth Konz 
(202) 879-9660 
Hiilm~~Q}cpb. or9 
:!!!lJ!IJ!!l1'!!J!l''1:! 

s.(b)(G) 

Llalson(s) 
Phone Number 
E-IVlall Ad.dress 

usaid.gov 

Mark Jones 

====•oig.usda.gov 

Cheryl Viani 

A. Roy Lavik 
(202) 418-5110 
.. die.gov 

Christopher W. Dentel 

000002 



Council of the Inspectors General on Integrity & Efficiency 
As of January 1, 2009 

Member Organizations 

Corporation. for National and 
Community Service 

Defense, Department of 

Denali Commission 

Education, Department of 

Election Assistance Commission 

Energy, Department of 

Environmental Protection Agency 

Equal Employment Opportunity 
Commission 

Export-Import Bank of 
the United States 

Farm Credit Administration 

s.(b)(6) 

Principal 
Phone Number 
E-Mail Address 

Gordon S. Heddell, acting 
(703) 604-8300 
-.@dodig.mil 

Mike Marsh 
(907) 271-1414 or 2372 

@denali.gov 

])hq.doe.gov 

Bill Roderick, Deputy ·-7 . epa.gov 

Aletha Brown 

~~~!9 
-@eeoc.gov 

Michael Tankersley 
(202) 565-3923 
•Hll•lllll@exim.gov 

Carl A. Clinefelter 
(703) 883-4030 
um111t1@tca.gov 

2 

Llalson(s) 
Phone Number 
E-Mali ·Address 

William 0. Hillburg 

ed.gov 

Diane Taylor, Administrative Assistant 
(202) 586-4393 
llllll!ll@hq.doe.gov 

Eileen McMahon 

Elizabeth M. Dean 
illillH-HI 
lllllJI~fca.gov 

exim.gov 

000003 



Council of the Inspectors General on Integrity & Efficiency 
As of January 1, 2009 

Member Organiz:ttlo_n~--

Federal Bureau of Investigation 

Federal Communications Commission 

Federal Deposit Insurance Corporation 

Federal Election Commission 

Federal Housing Finance Board 

Federal Labor Relations Authority 

Federal Maritime Commission 

Federal Reserve Board 

Federal Trade Commission 

Government Accountability Office 

General Services Administration 

Government Printing Office 

Principal __ -• -
Phon•fNumb'~t 
E-Man Address 

Kenneth W. Kaiser 
Assistant Director for the Criminal 
Investigative Division 

~ic.fbi.gov 

John M. Seeba 
(202) 326-2020 
-~fie.gov 

Brian Miller 
(202) 501-0450 
... gsa.gov 

Tony Ogden 
(202) 512-0039 
nrn1~~'lt§)gpo.gov 
tltft mill 

3 

Lialson(s) 
PhOne Number -
E-Mail Address 

Mary K. Conway 

ic.fbi.gov 

David Hunt 
(202) 418-0470 

fee.gov 

ov 

frb.gov 

Alberto Rivera-Fournier 
(202) 512-0039 
IHB•lllll;jtgpo.gov 

s.(b)(6) _ 

000004 



Council of the Inspectors General on Integrity & Efficiency 
As of January 1, 2009 

s.(b)(6) 

Member Organizations 

Health and Human Services, 
Department of 

Homeland Security, Department of 

Housing and Urban Development, 
Department of 

Interior, Department of 

International Trade Commission, U.S. 

Justice, Department of 

Labor, Department of 

Legal Services Corporation 

Library of Congress 

National Aeronautics and Space 
Administration 

National Archives and Records 
Administration 

National Credit Union Administration 

National Endowment for the Arts 

Principal 
Phone N_umber .. 
e~Mall Address 

Rick Skinner 
(202) 254-4100 

dhs.gov 

Kenneth M. Donohue 
(202) 708-0430 
~hudoig.gov 

Earl E. Devaney 
202 208-5745 

doioig.gov 

Daniel Petrole, Deputy 
(202) 693-5100 

oig.dol.gov 

Jeffrey E. Schanz 
(202) 295-1660 
-Woig.lsc.gov 

Karl W. Schornagel 
(202 707-6314 

lac.gov 

nara.gov 

Tonie Jones, Acting 
(202) 682-5402 
••;;;;;;'"""@arts endow gov 
Ul!lll~l!LI~ . . 

4 

Llalsqh(s) 
Phone Number 
E-Mail. Address 

Sheri Denkensohn 
(202) 619-3148 

Denise Johnson 
(202) 254-4100 

oig.hhs.gov 

Wdhs.gov 

Helen Albert 

-~ hudoig.gov 

doioig.gov 

usdoj.gov 

William A. DeSarno 
(703) 518-6351 
millli@ncua.gov 

Tonie Jones 

000005 



Council of the Inspectors General on Integrity & Efficiency 
As of January 1, 2009 

.·.-, . 

Member Organlz~t!o'ri~ · 

National Endowment for the 
Humanities 

National Labor Relations Board 

National Science Foundation 

Nuclear Regulatory Commission 

Office of the Director of National 
I ntelll ence 

Office of Government Ethics 

Office of Management and Budget; 
Controller of the Office of Federal 
Financial Mana ement 

Office of Management and Budget; 
Deputy Director for Management 

Office of Personnel Management 

Office of Personnel Management 
Deputy Director 

Offlce of Special Counsel 

Plilncip~r"::'i;~: · · ·· 
· Phone,Numi>el':'''' - .. •_:: - -·· 
E:-M~1iAddr~ss · 

Sheldon L. Bernstein 
(202) 606-8350 
ll••@neh.gov 

David Berry, Acting 
(202) 273-1960 
l!!ll!llPnlrb.gov 

Christine Boesz 
(703) 292-7100 
·-~nsf.gov 

Hubert T. Bell 
(301) 415-5930 

opm.gov 

William Reukauf, Acting 
(202) 254-3610 

iiiliilig)osc.gov 

5 

liaison(sJ 
Phone Number 
E~Mail Address 

S Greer 
1111t@omb.eop.gov 

Gary R. Acker 
ili&illllliilHlii 

opm.gov 

Torlanda Young 
llll!i!mlmllllllllmlillllll@o pm.gov mttilillim!Blil!rr-• 
Jim Mitchell 
,JB.UllllDll~! 

osc.gov 

s.(b)(6) 
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Council of the Inspectors General on Integrity & Efficiency 
As of January 1, 2009 

Member Organizations 

Peace Corps 

Pension Benefit Guaranty Corporation 

Postal Regulatory Commission 

Postal Service, U.S. 

Prlnc.lpal 
Phone Number 
E-Mail Addre~~ 

Kathy A Buller 
(202) 692-2916 

Jack Callender 

~~~-
~pre.gov 

Dave Williams 
(703) 248-2300 

uspsoig.gov 

Railroad Retirement Board Martin J. Dickman 
(312) 751-4690 
mJlll@oig.rrb.gov 

Securities and Exchange Commission H. David Kotz 
(202) 551-6037 

Small Business Administration Peter McClintock, Acting 
(202) 205-6586 

@sba.gov 

Smithsonian Institution A. Sprightley Ryan 
(202) 633-7050 
~oig.si.edu 

Social Security Administration Patrick O'Carroll 
(410) 966-8385 
lllmlPssa.gov 

Special IG for Iraq Reconstruction Stuart W. Bowen, Jr. 
(703) 428-1057 
~sigir.mil 

State, Department of Amb. Harold. W. Geisel, Acting 
(202) 663-0361 

··· llll@state.gov 

Tennessee Valley Authority Richard Moore 
(865) 632-4120 

••l•llt@tva.gov 

Transportation, Department of Calvin L. Scovel, Ill 
(202) 366-1959 

J!iklHllillfJi@oig.dot.gov 

6 

Lialson(s) 
Phone Number 
E-Mail Address 

Kathy A. Buller 
~92-2916 
lmf@peacecorps.gov 

s.(b)(G) 

pbgc.gov 
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Council of the Inspectors General on Integrity & Efficiency 
As of January 1, 2009 

Member Organizatic;ms 

Treasury, Department of the 

Treasury for Tax Administration, 
Department of the 

Principal 
Phone Number 
E-Maii Address 

Eric M. Thorson 
202 622-1090 

@olg.treas.gov 

Llaison(s) 
Phone Number 
E-Mail Address 

@ligta.treas.gov ligta. treas.gov 

Veterans Affairs, Department of George Opfer Catherine A. Gromek 
(202) 461-4720 (202) 461-4720 

L-~~~~~~~~~~~~~lllllflllE_va_.g_o_v~~~~~~ @va.gov 

73 members are included on this list. Changes should be sent to ignet@oiq.hhs.gov 

7 

s.(b)(6) 
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DIRECTORY 
OF MEMBER ORGANIZATIONS 

COUNCIL OF INSPECTORS GENERAL 
ON 

INTEGRITY AND EFFICIENCY 

As of January 1, 2009 
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DIRECTORY 
OF MEMBER ORGANIZATIONS 

s.(b)(6) 

EXECUTIVE CHAIR 

Clay Johnson, DDM OMB 

CHAIR 

Phyllis Fong, IO USDA 

Mark Jones, Interim Executive Director 

Cheryl Viani, USDA Liaison 

VICE CHAIR 

Carl Clinefelter, IG FCA 

Elizabeth Dean, FCA Liaison 

CIGIE Organizational Directory a 

(202) 456-7070 

202) 720-8001 
oig. usda.gov 

fca.gov 

- fca.gov 

As of.January I, 2009 
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CIGIE COMMITTEE CHAIRS 

Audit Committee 
Jon T. Rymer 
Federal Deposit Insurance Corporation 
(202) 562-2166 

Inspection ancl Evaluation Committee 
Daniel Levinson 
Department of Health & Human Services 
(202) 619-3148 

Human Resources Committee 
Earl Devaney 
Department of Interior 
(202) 208-5745 

Legislation Committee 
Phyllis Fong 
U.S. Department of Agriculture 
(202) 720-8001 

CIGIE Organizational Directory b 

Investigations Committee 
Patrick O'Carroll 
Social Security Administration 
(410) 966-8385 

Integrity Committee 
Kenneth W. Kaiser 
Federal Bureau of Investigation 
(202) 324-4260 

Information Technology 
Gordon S. Bedell, Acting 
Department of Defense 
(703) 604-8300 

As of January I, 2009 
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AGENCY FOR INTERNATIONAL DEVELOPMENT 
THE MILLENNIUM CHALLENGE CORPORATION (MCC) 

THE AFRICAN DEVELOPMENT FOUNDATION 
THE INTERAMERICAN FOUNDATION 

TITLE 
Inspector General 
Deputy IG 
AIG for Audit 
AIG for Investigations· 
AIG for Management 
AIG for the MCC 
Legal Counsel 
CIGIE Liaison 

FAX Number 
Hotline Number(s} 

INTERNET ADDRESS: 
Donald Gabatesa 
Michael G. Carroll 
Joseph Farinella 
Adrienne Rish 
Paula Hayes 
John Phee 
Lisa Goldfluss 
Thereasa Lyles 
Dona Dinkier 

TITLE 
Inspector General 
Deputy IG 
AIG for Audit 
AIG for Investigations 
AIG for Management 
AIG for Inspections & 

Research 
Counsel to the IG 

Office of Inspector General 
1300 Pennsylvania Avenue, N.W. 

The Ronald Reagan Building 
Washington, D.C. 20523-6600 

NAME 
Donald A. Gambatesa 
Michael G. Carroll 
Joseph Farinella 
Adrienne R. Rish 
Paula F. Hayes 
John M. Phee 
Lisa Goldfluss 
Thereasa Lyles 
Dona Dinkier 

usaid.gov 
aid.gov 
aid.gov 
.gov 
id.gov 
.gov 
said.gov 
.gov 
aid.gov 

ROOM 
6.06D 
6.06D 
8.09-060 
8.08-087 
8.08-029 
8.09-060 
6.06D 

6.06D 

AGRICULTURE, DEPARTMENT OF 
Room 117-W, Jamie L. Whitten Building 

1400 Independence Avenue, S.W. 
Washington, D.C. 20250 

NAME 
Phyllis K. Fong 
Kathleen S. Tighe 
Robert W. Young, Jr. 
Karen L. Ellis 
Suzanne M. Murrin 

Rod Desmet 
David R. Gray 

ROOM 
117-W 
117-W 
403~E 

507-A 
5-E 

42-W 
441-E 

continued on next page 

s.(b)(G) 

PHONE 
(202) 712-1170 

712-1170 

216-3047 
(202) 712-1023; 
(800) 230-6539 

PHONE 
(202) 720-8001 

CIGIE Organizational Directory As of January I, 2009 
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AGRICULTURE, DEPARTMENT OF -- cont. 

Director; Office of Compliance 
And Integrity Kathy C. Horsley 0116-S 

CIGIE Executive Director Mark D. Jones, Interim 
CIGIE Liaison Cheryl Viani 117-W 
FAX Number 
Hotline Number(s) 

Hearing Impaired 

INTERNET ADDRESS: 
Phyllis K. Fong ig.usda.gov 
Mark D. Jones oig.usda.gov 
Cheryl Viani ig.usda.gov 

AMTRAK 
Suite 3W·300 

10 G Street, N.E. 
Washington, O.C. 20002-4285 

TITLE NAME ROOM 
Inspector General Fred E. Weiderhold, Jr. 3rd Floor 
Deputy IG for Audit Gary E. Glowacki 3rd Floor 
Deputy IG for Investigations/ 

Counsel to the IG Colin C. Carriere 3rd Floor 
Deputy Counsel to the IG D. Hamilton Peterson 3rd Floor 
CIGIE Liaison Fred E. Weiderhold, Jr. 3rd Floor 
FAX Number 
FAX Number 
Hotline Number(s) 

APPALACHIAN REGIONAL COMMISSION 
1666 Connecticut Avenue, N.W., Suite 715 

Washington, O.C. 20009·1068 

TITLE 
Inspector General 
Assistant IG for Audit 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Clifford H. Jennings 
Douglas A Kodish 

CIGIE Organizational Dircctm·y 

NAME 
Clifford H. Jennings 
Douglas A Kodish 
Clifford H. Jennings 

(202) 884-7667; (800) 532-4611 

arc.gov 

2 

ROOM 
715 
715 
715 

s.(b)(6) 

690-1278 
(202) 690-1622 
(800) 424-9121 
(202) 690-1202 

PHONE 
(202) 906-4600 

906-4600 
906-4309 
906-4564 

1-800-468-5469 

PHONE 
(202) 884-7675 

li!:lflllll!lill"'== 
~J~HB! 
884-7675 
884-7696 

As of.January I, 2009 
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ARCHITECT OF THE CAPITOL 
499 S. Capitol Street, SW; Suite 518 

Washington, D.C. 20003 

s.(b)(G) 

TITLE NAME 
Carol Bates 

ROOM PHONE 
Inspector General 

CIGIE Liaison 

INTERNET ADDRESS: 
Carol Bates 
General Email 

TITLE 
Inspector General 
Assistant IG for Audit 
Assistant IG for Investigations 
Executive Officer 
CIGIE Liaison 
FAX Number 

INTERNET ADDRESS: 
Carl W. Hoecker 
Fay Ropella 
Michael Bolton 
Mark P. Beames 

Carol Bates 

aoc.gov 

CAPITOL POLICE, U.S. 
499 S. Capitol Street, SW 
Washington, D.C. 20003 

NAME. 
Carl W. Hoecker 
Fay F. Ropella 
Michael A. Bolton 
Mark P. Beames 
Carl W. Hoecker 

ROOM 

p-police. senate. gov 
police. senate. gov 
cap-police.senate.gov 
ap-police. senate.gov 

CENTRAL INTELLIGENCE AGENCY 
Room 2X30 New Headquarters 

Washington, D.C. 20505 

TITLE NAME ROOM 
Inspector General John L. Helgerson 2X30 
Deputy IG Patricia Lewis 2X30 
Counsel to the IG Ray Costello 2X30 
Assistant IG for Audit John Betar 2X30 
Assistant IG for Inspections Dave Jenkins 2X30 
Assistant IG for Investigations Peter Usowski 2X30 
Executive Officer 

& CIGIE Liaison Matthew Lemery 2X30 
FAX Number 

INTERNET ADDRESS: 
Matthew Lemery ...,ucia.gov 

CIGU: Organi'Lational IJircclory 3 

(202) 593-0260 
Cell: ( 

Cell: 
(202) 593-0260 

PHONE 
(202) 593-4642 

593-4642 
593-4643 

PHONE 
(703) 874-2555 

734-9649 

As of .January I, 2009 
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COMMERCE 1 DEPARTMENTOF 
14th & Constitution Avenue, N.W.; HCHB 7898-C 

Washington, D.C. 20230 

TITLE 
Inspector General 
Deputy IG 
AIG for Audit & Evaluation 
AIG for Investigations 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

Hearing Impaired 

INTERNET ADDRESS: 
Todd J. Zinser 
Edward Blansitt 
Judith Gordon 
Allison Lerner 
Cecelia Young 

NAME 
Todd J. Zinser 
Edward L. Blansitt 
Judith J. Gordon 
Vacant 
Allison Lerner 
Cecelia Young 

oig.doc.gov 
oig.doc.gov 

oig.doc.gov 
oig.doc.gov 
oig.doc.gov 

ROOM 
7898C 
7898C 
78868 
7087 
7892 

COMMODITY FUTURES TRADING COMMISSION 
Three Lafayette Centre 

TITLE 
Inspector General 
Deputy IG 
AIG for Auditing 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
A. Roy Lavik 
Peter Currall 
Tony Baptiste 
Michael J. Garawski 

1155 21st Street, N.W. 
Washington, D.C. 20581 

NAME 
A. Roy Lavik 
Peter W. Currall 
Tony Baptiste 
Michael J: Garawski 
A. Roy Lavik 

ROOM 
520 
520 
520 
8124 
520 

CONSUMER PRODUCT SAFETY COMMISSION 
4330 East West Highway 

TITLE 
Inspector General 

continued on next page 

CIGrn Organizational Directory 

Bethesda, MD 20814-4408 

NAME 
Christopher W. Dentel 

4 

ROOM 
701 

s.(b)(G) 

PHONE 
(202) 482-4661 

482-0567 
(202) 482-2495 
(800) 424-5197 
(800) 854-8407 

PHONE 
(202} 418-5110 

418-5110 
418-5110 

418-5522 
(202) 418-5510 

PHONE 
(301) 504-7644 

As or.January I, 2009 
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Consumer Product' Safety Commission -- cont. 

Attorney-Advisor 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Christopher Dentel 

Christopher W. Dentel 
Christopher W. Dentel 

cpsc.gov 

701 
701 

s.(b)(6) 

504-7004 
(301) 504-7906 

CORPORATION FOR NATIONAL AND COMMUNITY SERVICE 
1201 New York Avenue, N.W., Suite 830 

Washington, D.C. 20525 

TITLE NAME ROOM 
Inspector General Gerald Walpin 830 
Sr. Advisor & Dir. of 

Communications William 0. Hillburg 830 
AIG for Audit 830 
AIG for Investigation Robert Walters 830 
Legal Counsel Vincent Mulloy 830 
Chief Technology Officer Kenneth C. Bach 830 
CIGIE Liaison William 0. Hillburg 830 
Executive Assistant Paola Merino 830 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Gerald Walpin cncsoig.gov 
Carol Bates ncsoig.gov 
William 0. Hillburg cncsoig.gov 
Kenneth Bach csoig.gov 
Paola Merino cncsoig.gov 

CORPORATION FOR PUBLIC BROADCASTING 
401 Ninth Street, N. W. 

TITLE 
Inspector General 
Deputy Inspector General 
IG Counsel & Asst. IG 

for Investigations 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Kenneth Konz 
E. Jeremy Hutton 

CIGIE Organizational Directory 

Washington, D.C. 20004-2129 

NAME 
Kenneth Konz 
William Richardson 

E. Jeremy Hutton 
Kenneth Konz 

cpb.org 
cpb.org 

s 

ROOM 
3093 
3087 

3089 
3093 

PHONE 
(202) 606-9390 

606-9397 
(800) 452-8210 

PHONE 
(202) 879-9660 

879-9660 
879-9699 

(800) 599-2170 
(202) 783-5408 

As or.January I, 2009 
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DEFENSE, DEPARTMENT OF 
400 Army Navy Drive 

·Arlington, VA 22202-4704 

TITLE NAME 
Inspector General Gordon S. Heddell, Acting 
Principal Deputy IG Thomas Gimble 
Deputy IG for Auditing Mary L. Ugone 
Deputy IG for Investigations Charles W. Beardall 
Deputy IG for Policy & Oversight Donald M. Horstman 
Deputy IG for Intelligence Patricia Brannin 
AIG Commun. & Cong. Liaison John R. Crane 
AIG & General Counsel Henry Shelly, Jr., Acting 
CIGIE DoD Liaison John R. Crane 
FAX Number for the Inspector General 
FAX Number DoD Liaison 
Hotline number(s) 

INTERNET ADDRESS: 
Gordon S. Heddell 
John Crane 

DENALI COMMISSION 
510 L Street, Suite 410 

Peterson Tower 
Anchorage, Alaska 99501 

ROOM 
1000 
1000 
808 
901 E 
1011 
703 
1034 
1076 
1034 

s.(b)(6) 

PHONE 
(703) 604-8300 

604-8300 

604-8310 
604-8325 

(800) 424-9098 

TITLE NAME ROOM PHONE 
Inspector General 
FAX Number 

INTERNET ADDRESS: 
Mike Marsh 

TITLE 
Inspector General 
Deputy IG 
AIG for Audit 
AIG for Investigations 
AIG for Evaluations & 

Inspection Services 
AIG for Info. Audits & 

Cyber Crime Investigations 

continued on next page 

CIGIE Organizational Directory 

Mike Marsh 
410 ·-l·--271-1415 

denali.'gov 

EDUCATION, DEPARTMENT OF 
400 Maryland Avenue, S.W. 

Washington, D.C. 20024 

NAME 
Jerry Bridges 
Mary Mitchelson 
Keith West 
William D. Hamel 

Wanda Scott 

Charles Coe 

6 

ROOM 
8009 
8093 
8125 
8092 

8127 

8129 

PHONE 
(202) 245-6900 

245-6900 

As of.January I, 2009 

000019 



EDUCATION, DEPARTMENT OF -- cont. 

Counsel to the IG 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Jerry Bridges 
Mary Mitchelson 
Charles Coe 
William D. Hamel 
Wanda Scott 
Keith West 
Catherine Grant 

TITLE 
Inspector General 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Curtis Crider 

TITLE 
Inspector General 
Principal Deputy IG 
DIG for Audit Services 
DIG for lnsp. & Inv. 
AIG for Audit Operations 
AIG for Investigations 
AIG for Inspections & 

Special Inquiries 
AIG for Resource Mgmt. 
PCIE Liaison. 

legal Counsel 
FAX Number 

continued on naxt paga 

Howard Sorensen, Acting 8161 
Catherine Grant 8110 
for the IG 
olghotline@ed.gov 

ELECTION ASSISTANCE COMMISSION 
12225 New York Ave., NW, Suite 1100 

Washington, D.C. 20005 

NAME ROOM 
Curtis Crider 1100 
Curtis Crider 1100 

eac.gov 

ENERGY, DEPARTMENT OF 
1000 Independence Avenue, S.W. 

Washington, D.C. 20585 

NAME ROOM 
Gregory H. Friedman 50-039 
Herbert Richardson 5A-235 
William S. Maharay 5A-193 
Christopher R. Sharpley 58-250 
George W. Collard SA-193 
John R. Hartman SA-235 

Christopher Sharpley (Acting) 58-250 
Linda Snider 50-031 
Juston Fontaine 
Diane Taylor 
Sanford J. Parnes 50-039 

CIG IE Organizational Directory 7 
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260-3821 
(800) 647-8733 

PHONE 
(202) 566-3125 

566-3125 
566-0957 

(866) 552-0004 

PHONE 
(202) 586-4393 

586-4393 
586-4393 
586-0948 

As of January I, 2009 

000020 



s.(b)(6) 

ENERGY, DEPARTMENT OF -- cont. 

Hotline Number(s) ighotlis:ie@hq.doe.gov (202) 586-4073; (800) 541-1625 

INTERNET ADDRESS: 
Gregory H. Friedman 
Herbert Richardson 
Juston Fontaine 
Diane Taylor 

hq.doe.gov 
@hq.doe.gov 
.doe.gov 

oe.gov 

ENVIRONMENTAL PROTECTION AGENCY 
Physical Address: 1301 Constitution Ave, Nw 

Room 3124- EPA/West Building 
Mailing Address: 1200 Pennsylvania Ave., NW Mail Code: 2410T 

Washington, D.C. 20460-0001 

TITLE 
Inspector General 
Deputy Inspector General 
AIG for Audit 
AIG for Investigations 
AIG for Mission Systems 
AIG for Human Capital 
AIG for Planning, Analysis 

And Results 
AIG for Program Evaluation 
AIG for Congressional & Public 

Liaison 
Associate Deputy IG &Counsel 
CIGIE Liaison 

Asst. to the IG 
FAX Number 
FAX Number for liaison 
Hotline Number(s) 

INTERNET ADDRESS: 
Bill Roderick 
Melissa Heist 
Patricia· Hi II 
Stephen Nesbitt 
Mark Bialek 
Eileen McMahon 

CIGIE Organizational Directory 

NAME 
Vacant 
Bill Roderick 
Melissa Heist 
Stephen Nesbitt 
Patricia Hill 

Eileen McMahon, Acting 
Wade T. Najjum 

Eileen McMahon 
Mark Bialek 
Eileen McMahon 
Kim Rawls 
Kim Rawls 

epa.gov 
pa.gov 
n@epa.gov 

8 

pa.gov 
@epa.gov 

ROOM 
3124 
3122 
3113 
3428 
2305 
2408 

2104 
3215A 

3112 
3216A 
3112 
3124 
3124 

PHONE 
(202) 566-084 7 

566-2549 
(202) 566-2476; (888) 546-8740 

As of.January I, 2009 

000021 



EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 
1801 L Street, N.W., Suite 3001 

Washington, D.C. 20507 

TITLE 
Inspector General 
Deputy Inspector General 
Legal Counsel 
External Audit Liaison 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Aletha L. Brown 
Millon Mayo 
Willie Eggleston 
Larkin Jenkins 

NAME 
Aletha L. Brown 
Milton A. Mayo 
Joyce T. Willoughby 
Willie Eggleston 
Larkin Jennings 

eeoc.gov 

ROOM 
3001 
3009 
3005 
3023 
3007 

EXPORT-IMPORT BANK OF THE UNITED STATES 
811 Vermont Avenue, N.W. 

TITLE 
Inspector General 
AIG for Audit 
AIG for Investigations 
Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Michael W. Tankersley 
Jean Smith 
Larry Valett 
Osvaldo L. Gratacos 

TITLE 
Inspector General 
Legal Counsel 
CIGIE Liaison 

Washington, D.C. 20571 

NAME 
Michael W. Tankersley 
Jean Smith 
Larry Valett 
Osvaldo L. Gratacos 
Michael W. Tankersley 

ROOM 
975 
977 
978 
973 
978 

FARM CREDIT ADMINISTRATION 
1501 Farm Credit Drive 

Mclean, VA 22102 

NAME 
Carl A. Clinefelter 
Elizabeth M. Dean 
Elizabeth M. Dean 

ROOM 
3620 
3621 
3621 

s.(b){6) 

PHONE 
(202) 663-4379 

663-7204 
1-800-849-4230 

565-3923 
565-3988 

(866) 571-1801 

PHONE 
(703) 883-4030 

883-4030 
883-4030 

FAX Number 
Hotline Number(s) 

883-4059 
(703) 883-4316; (800) 437-7322 

continued on next page 
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FARM CREDIT ADMINISTRATION -- cont. 

INTERNET ADDRESS: 
Carl A. Clinefelter 
Elizabeth Dean 

FEDERAL BUREAU OF INVESTIGATION 
935 Pennsylvania Ave., N.W. 

Washington, D.C. 20535-0001 

TITLE NAME ROOM 
Assistant Director, Criminal 

Investigative Division Kenneth W. Kaiser 3973 
Deputy Assistant Director, 

Criminal lnvestigatfon 3090 
Office of General Counsel William Grant 7326 
CIGIE Liaisons Scott Cheney 

Mary K. Conway 
FAX Number 

INTERNET ADDRESS: 
Kenneth W. Kaiser ic.fbi.gov 
Mary Conway ic.fbi.gov 
Scott Cheney c.fbi.gov 

FEDERAL COMMUNICATIONS COMMISSION 
44512TH Street, S.W., Rm. 2-C762 

Washington, D.C. 20554 

TITLE NAME ROOM 
Inspector General Kent R. Nilsson 2-C762 
Deputy Inspector General Jon R. Stover 2-C762 
AIG for Investigations/ 

Legal Counsel David L. Hunt 2-C762 
AIG for Policy & Planning Thomas Cline 
AIG for Audits Curtis Hagan 2-C762 
AIG for USF Programs William Hill 2-C762 
AIG for Management Harold Shrewsbury 2-C762 
CIGIE Liaison David Hunt 

·FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Kent R. Nilsson fee.gov 
Thomas Cline fee.gov 
Curtis Hagan fee.gov 
David Hunt 

CIGIE Organizational Directory 10 

s.(b)(6) 

PHONE 

(202) 324-42.60 

324-4260 

324-1255 

PHONE 
(202) 418-0470 
(202) 418-0470 

418-0470 

418-0470 
(202) 418-0473 

As of .January I, 2009 
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. FEDERAL DEPOSIT INSURANCE CORPORATION 
3501 N. Fairfax Drive 

TITLE 
Inspector General 
Deputy IG 
Counsel to the IG 
AIG for Audits 
AIG for Investigations 

Arlington, VA 22226 

NAME 
Jon T. Rymer 
Patricia M. Black 
Fred W. Gibson 
Russell A. Rau 

AIG for Evaluations & Mgmnt 
Deputy AIG for Management 
CIGIE Liaison 

Matthew T. Alessandrino 
Stephen A. Beard 
Trina J. Petty 
Leslee Bollea 

ROOM 
E9070 
E9060 
E9042 
E8074 
D9080 
E9032 
E9110 
E9064 

FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Jon T. Rymer 
Patricia Black 
Fred W. Gibson 
Russell A. Rau 
Matthew T. Alessandrino 
Stephen A Beard 
Trina J. Petty 
Leslee Bollea 
Hotline 

TITLE 
Inspector General 
Deputy IG 
legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Lynne A. McFarland 
Jon A. Hatfield 
Joseph Duncan 
Dorothy Maddox-Holland 

fdic.gov 

FEDERAL ELECTION COMMISSION 
999 E Street, N.W., Room 940 

Washington, D.C. 20463 

NAME 
Lynne A. McFarland 
Jon A. Hatfield 
Joseph Duncan 
Dorothy Maddox-Holland 

fee.gov 

ROOM 
940 
941 
940 
940 

s.(b)(6) 

PHONE 
(703) 562-2166 

PHONE 
(202) 694-1015 

501-8134 
(202) 694-1015 

CICI~: Organizational Directory l l As of.January I, 2009 
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TITLE 
Inspector General 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

FEDERAL HOUSING FINANCE BOARD 
1625 Eye Street, NW; Room 3095 
Washington, D.C. 20006 • 4001 

NAME 
Edward Kelley 
Barbara Key Powell 
Edward Kelley 

ROOM 
3095 
3095 
3095 

INTERNET ADDRESS: 
Edward Kelley 
Barbara Key Powell 

TITLE 
Inspector General 
FAX Number 
Hotline Number(s) 

fhfb.gov 
fhfb.gov 

FEDERAL LABOR RELATIONS AUTHORITY 
1400 K Street NW, Room 250 

Washington, D.C. 20424 

NAME 
Francine C. Eichler 

ROOM 
240 

INTERNET ADDRESS: 
Francine Eichler 

TITLE 
Inspector General 
Deputy IG 
AIG for Audit 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Adam Trzeciak 
Bridgette Hicks 
Jerome Johnson · 
Rachel Dickon-Matney 

flra.gov 

FEDERAL MARITIME COMMISSION 
800 North Capitol Street, N.W., Room 1054 

Washington, D.C. 20573 

NAME 
Adam Trzeciak 
Bridgette S. Hicks 
Jerome Johnson 
Rachel Dickon-Matney 
Bridgette S. Hicks 

ROOM 
1054 

1054 
1046 
1054 

CIGIE Organizational Directory l2 

s.(b}(6) 

PHONE 
(202) 408·2544 

408-2544 
408-2544 
408-2972 

(202) 408·2900 
( 800) 276-8329 

PHONE 
(202)-· 

'48'2-6573,_ 
(800) 331-3572 

PHONE 
(202) 523-5863 

523-5863 
566-0043 

(202) 523-5865 

As of.January I, 2009 
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FEDERAL~ESERVEBOARD 
20th Street & Constitution Avenue, N.W., Stop 300 

Washington, D.C. 20551 

TITLE 
Inspector General 
Deputy Inspector General 
AIG for Legal Services 
AIG for Audits & Attestations 
AIG for Investigations 
AIG for Communications & QA 
AIG for Inspections & Eval. 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

NAME 
Elizabeth A. Coleman 

Laurence A. Froehlich 
William L. Mitchell 
Harvey Witherspoon 

Anthony Castaldo 
Laurence Froehlich 

Located at: 1709 New York Avenue, N.W., Washington, D.C. 

INTERNET ADDRESS: 
Elizabeth Coleman 
Laurence Froehlich 
William Mitchell 
Harvey Witherspoon 
Anthony Castaldo 

ROOM 
N3018 
N3017 
N3015 
N3009 
N3006 
N3012 
N3010 
N3015 

FEDERAL TRADE COMMISSION 
600 Pennsylvania Avenue, N.W. 

TITLE 
Inspector General 
Chief Investigator/ 

Legal Counsel 
Auditor 
CIGIE Liaison 
FAX Number 

INTERNET ADDRESS: 
John M. Seeba 
Cynthia Hogue 
Mary Harmison 

Washington, D.C. 20580 

NAME 
John M. Seeba 

Cynthia A. Hogue 
Mary Harmison 
Cynthia A. Hogue 

ROOM 
1110 

1110 
1110 
1110 

s.(b)(6) 

PHONE 
(202) 973-5005 

973-5044 
(202) 452-6400 
(800) 827-3340 

PHONE 
(202) 326-2020 

CIGrn Organizational Dircclory 13 As of .January I, 2009 
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TITLE 
Inspector General 
Deputy IG 
AIG for Auditing 
AIG for Investigations 
AIG for Administration 
Deputy Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

GENERAL SERVICES ADMINISTRATION 
18th & F Streets, N.W., Room 5340 

Washington, D.C. 20405 

NAME 
Brian D. Miller 
Robert C. Erickson, Jr (Acting) 
Regina M. O'Brien (Acting) 
Gregory G. Rowe (Acting) 
Carolyn Presley-Doss (Acting) 
Richard P. Levi (Acting) 
Sarah Breen 

ROOM 
5340 
5340 
5308 
5309 
5040 
5324 
5334 

INTERNET ADDRESS: 
Brian Miller 
Robert Erickson 
Regina O'Brien 
Gregory Rowe 
Carolyn Presley-Doss 
Richard Levi 
Sarah Breen 

TITLE 
Inspector General 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Francis Garcia 

TITLE 
Inspector General 
Deputy IG 
AIG for Audits 
AIG for Investigations 
CIGIE Liaison 

gsa.gov 
gsa.gov 

gsa.gov 
sa.gov 

gsa.gov 

GOVERNMENT ACCOUNTABILITY OFFICE 
441 G Street, N.W., Room 1808 

Washington, D.C. 20405 

NAME 
Francis Garcia 
Francis Garcia 

'-'gao.gov 

ROOM 
1808 
1808 

. GOVERNMENT PRINTING OFFICE 
North Capitol & H Streets, N.W., Stop: IG 

Washington, D.C. 20401 

NAME ROOM 
Tony Ogden C551 

C551 
Kevin Carson C551 
Vacant C551 
Alberto Rivera-Fournier C551 

continued on next page 
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PHONE 
(202) 501-0450 

208-7607 
( 202) 501-1780 
(800) 424-5210 

PHONE 
{202) 512-5748 

512-5748 

PHONE 
(202) 512-0039 

512-0039 

1,; 
!!; 

512-0039 

As ol' .January I, 2009 
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GOVERNMENT PRINTING OFFICE -- cont. 

FAX Number 
Hotline Number{s} 

INTERNET ADDRESS: 
Tony Ogden 
Kevin Carson 
Alberto Rivera-Fournier 

po.gov 
gpo.gov 

gpo.gov 

s.(b)(6) 

HEAL TH AND HUMAN SERVICES, DEPARTMENT OF 
330 Independence Ave., S.W., Room 5250 

Washington, D.C. 20201 

TITLE NAME ROOM 
Inspector General Daniel Levinson 5250 
Principal Deputy IG Larry Goldberg 5250 
Deputy IG for Audit Services Joseph Vengrin 5700 
AIG for Financial Mgmt & 

Regional Operation Lori Pilcher 5700 
AIG for Centers for Medicare 

& Medicaid Audits George Reeb Baltimore, MD 
AIG for Audit Management 

& Policy John Hapchuk 5700 
AIG for Grants & Internal 

Activities Audits Joe Green 5700 
Deputy IG for Investigations Timothy Menke 5033 
AIG for Investigative Operations Gerry Roy 5029 
AIG for Inv. Policy & Oversight Vacant 5041 
Deputy IG for Evaluation & 

Inspections Stuart Wright 
AIG for Evaluation & 

Inspections Brian Ritchie 
Deputy IG for Management 

& Policy Sam Shellenberger 5238 
AIG for Mgmnt & Policy/CIO Vacant 5460 
Chief Counsel to the IG Lewis Morris 5061 
AIG for Legal Affairs Gregory Demske 
CIGIE Liaison Sheri Denkensohn 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Daniel Levinson @oig.hhs.gov 
Larry Goldberg oig.hhs.gov 
Joe Vengrin 19.hhs.gov 
Lori Pilcher g.hhs.gov 
George Reeb oig.hhs.gov 
John Hapchuk oig.hhs.gov 

continued on next page 

512-1352 
{800) 743-7574 

PHONE 
(202) 619-3148 

619-3148 

(410)-i 

619-3148 
619-0521 

(800) 447-8477 
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HEAL TH & HUMAN SERVICES, DEPARTMENT OF -- cont. 

Joe Green 
Timothy Menke 
Gerry Roy 
Stuart Wright 
Sam Shellenberger 
Sheri Denkensohn 
Hotline 

.gov 
.hhs.gov 

.gov 
hs.gov 
oig.hhs.gov 

oig.hhs.gov 

HOMELAND SECURITY, DEPARTMENT OF 

s.(b)(6) 

Attn: 
245 Murray Drive, Building 41 O 

Directorate/Section/Name of Employee/Phone # 
Washington, D.C. 20528 

TITLE NAME 
Inspector General Rick Skinner 
Deputy IG James Taylor 
Chief Counsel Rick Reback 
DIG for Disaster Asst. Oversight Matt Jadacki 
AIG for Audit David Zavada 
AIG for Information Tech. Frank Deffer 
AIG for Investigations Elizabeth Redman 
AIG for Inspections Carl Mann 
AIG for Administration Ed Cincinnati 
Cong. & Public Affairs Tamara Faulkner 
CIGIE Liaison Denise Johnson 
FAX Number 
Hotline Number(s) 
Hurricane Fraud Hotline 

INTERNET ADDRESS: 
Rick Skinner 
James Taylor 
Richard Reback 
Matt Jadacki 
David Zavada 
Frank Deffer 
Lisa Redman 
Carl Mann 
Edward Cincinnati 
Tamara Faulkner 
Denise Johnson 

CIGIE Organization:1l Dircctory 

DHSOIGHOTLINE@DHS.GOV 
Email: HKFTF@leo.gov 

16 

ROOM 
12100 
12100 
12100 
12100 
12100 
12100 
12100 
12100 
12100 
12100 
12100 

PHONE 
202-254-4100 

254-4100 

254-4100 
254-4285 

1-800-323-8603 
(866) 720-5721 

Fax. (225)-334-4 707 

i\s of .January I, 2009 
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HOUSING AND URBAN DEVELOPMENT, DEPARTMENT OF 
451 ih Street, S.W. 

s.(b){6) 

TITLE 
Inspector General 
Deputy IG 
AIG for Audit 
AIG for Investigation 
AIG for Management & Policy 
Legal Counsel 
Exec. Asst. to IG 
CIGIE Liaison 
FAX Number 
FAX Number for Liaison 
Hotline Number(s) 

INTERNET ADDRESS: 
James Heist 
Bryan Saddler 
Joseph Haban 
Dennis Raschka 
H. Albert 

Washington, D.C. 2041 O 

NAME 
Kenneth M. Donohue 
Michael Stephens 
James A. Heist 
R. Joseph Haban 
Dennis Raschka 
Bryan Saddler 
Kenneth Baker 
H Albert 

(202) 708-4200; (800) 347-3735 

doig.gov 
hudoig.gov 

hudoig.gov 
hudoig.gov 

udoig.gov 

ROOM 
8256 
8256 
8286 
8274 
8254 
8260 
8286 

INTERIOR, DEPARTMENT OF THE 
1849 C Street, N.W., Mail Stop 4428 

Washington, D.C. 20240 

TITLE 
Inspector General 
Deputy IG 
Chief of Staff 
General Counsel 
AIG for Audits 
AIG for lnsp. & Eval. 
AIG for Investigation 
AIG for Management 
AIG for IT 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Earl E. Devaney 
Mary L. Kendall 
Michael Wood 
Bruce Delaplaine 
Bob Romanyshyn 
Kimberly Elmore 

continued on next page 
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NAME 
Earl E. Devaney 
Mary L. Kendall 
Mike Wood 
Bruce Delaplaine 
Bob Romanyshyn 
Kimberly Elmore 
Stephen Hardgrove 
Renee Pettis 
Eddie Saffarinia 
Deborah Holmes 

doioig.gov 
doioig.gov 
doioig.gov 
9doioig.gov 

' doioig.gov 

17 

ROOM 

PHONE 
(202) 708-0430 

708-0430 

401-2505 
401-2558 

PHONE 
(202) 208-57 45 

208-5745 
208-5745 

208-5745 

219-3856 
( 800) 424-5081 
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INTERIOR, DEPARTMENT OF -- cont. 

Stephen Hardgrove 
Renee Pettis 
Eddie Saffarinia 
Deborah Holmes 

doioig.gov 
101g.gov 
doioig.gov 
doioig.gov 

INTERNATIONAL TRADE COMMISSION, U.S. 
500 E Street, S.W., Room 515 

Washington, D.C. 20436 

TITLE 
Inspector General 
AIG for Audit 
Legal Counsel 
Staff Assistant 
CIGIE Liaison 
FAX Number 

INTERNET ADDRESS: 
Judith Gwynn 
Jean Smith 
Jennifer Cron Hepler 
Karen Swindell 

NAME 
Judith Gwynn, Acting 

Jennifer Cron Hepler 
Karen M. Swindell 
Judith Gwynn 

usitc.gov 
usitc.gov 

.gov 
itc.gov 

JUSTICE, DEPARTMENT OF 

ROOM 
515 
515 
515 
515 
515 

950 Pennsylvania Ave., N.W., Suite 4706 
Washington, D.C. 20530 

TITLE NAME ROOM 
Inspector General Glenn A. Fine 4706 
Deputy Inspector General Paul K. Martin 4706 
Senior Counsel William M. Blier 4706 
General Counsel Gail A. Robinson 4706 
CIGIE Liaison Cynthia Schnedar 4706 
FAX Number 

1425 New York Avenue, N.W. 
Washington, D.C. 20530 

AIG for Audit Raymond J. Beaudet 5001 
Deputy AIG for Audit Caryn A. Marske 5001 
AIG for Evaluation & 

Inspections Michael Gulledge, Acting 6100 
Deputy AIG for Eval. & lnspec. Michael Gulledge 6100 
AIG for Investigations Thomas F. McLaughlin 7100 
Deputy AIG for Investigations George L. Dorsett 7100 
AIG for Management & 

Planning Gregory T. Peters 7000 

continued on next page 
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PHONE 
(202) 205-3177 

205-1859 

PHONE 
(202) 514-3435 

514-3435 
514-3435 

514-4001 
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s.(b)(G) 

JUSTICE, DEPARTMENT OF •• cont. 

Deputy AIG for Management 
& Planning 

AIG for Oversight & Review 
Deputy AIG for Oversight & 

Review 
Hotline Number(s) 

INTERNET ADDRESS: 
Glenn A. Fine 
Paul K. Martin 
William M. Blier 
Gail A. Robinson 
Raymond J. Beaudet 
Michael Gulledge 
Thomas F. Mclaughlin 
Gregory T. Peters 
Linda N. Ruder 
Carol F. Ochoa 
Catherine Sheehan Bruno 
Cynthia Schnedar 

Linda N. Ruder 
Carol F. Ochoa 

Catherine Sheehan Bruno 

LABOR, DEPARTMENT OF 

7000 
13100 

13100 
(800) 869-4499 

200 Constitution Avenue, N.W., Room 85502 
Washington, D.C. 20210 

TITLE 
Inspector General 
Deputy IG 
Assistant IG for Audit 
Deputy Asst. IG for Audit 
Asst. IG for Labor Racketeering 

and Fraud Investigations 
Deputy Asst. IG for Labor 

Racketeering & Fraud Invest. 
Asst. IG for Management & 

Policy 
Counsel 
CIGIE Liaison 
FAX Number 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Gordon Heddell 
Nancy Ruiz de Gamboa 
Elliot Lewis 

continued 011 next page 
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NAME ROOM PHONE 
Gordon S. Heddell S5502 (202) 693-5100 
Dan Petrole 85502 693-5100 
Elliot P. Lewis S5518 
Michael A. Raponi S5518 

Thomas F. Farrell 85014 

Richard Clark 85014 

Nancy F. Ruiz de Gamboa 85502 
Howard L. Shapiro 85506 
Jeff Lagda 85506 
for the Inspector General 693-511.4 
for Jeff Lagda 693-7020 
(202) 693-6999 (800) 347-3756; hotline@oig.dol.gov 

19 As of January 1,2009 
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LABOR, DEPARTMENT OF -- cont. 

Robert Curtis 
Thomas Farrell 
Howard Shapiro 
Jeff Lagda 

TITLE 
Inspector General 
AIG for Audits 
Counsel to the OIG 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

Hotline Email 

INTERNET ADDRESS: 
Jeffrey Schanz 
Laurie Tarantowicz 
Thomas Coogan 

TITLE 
Inspector General 
AIG for Audits 
AIG for Investigations 
CIGIE Liaison 
FAX Number 

INTERNET ADDRESS: 
Karl W. Schornagel 
Nicholas Christopher 
Kenneth R. Keeler 

g.dol.gov 
oig.dol.gov 

oig.dol.gov 
g.dol.gov 

LEGAL SERVICES CORPORATION 
3333 K Street, NW 

Washington, D.C. 2007 

NAME 
Jeffrey E. Schanz 
Ronald Merryman, Acting 
Laurie Tarantowicz 
Thomas Coogan 

ROOM 
3500 
3320 
3504 
3400 

s.(b)(G) 

PHONE 
(202) 295-1660 

295-1670 
(800) 678-8868; Fax 337-7155 

hotline@oig.lsc.g<)v 

.lsc.gov 
oig.lsc.gov 

LIBRARY OF CONGRESS 
101 Independence Ave, SE; LM-630 

Washington, D.C. 20540-1060 

NAME 
Karl W. Schornagel 
Nicholas Christopher 
Kenneth R. Keeler 
Nicholas Christopher 

Joe.gov 
)oc.gov 

lac.gov 

ROOM PHONE 
(202) 707-2637 

707-6032 
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s.(b)(6) 

NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 
300 E Street, S.W., Code W, Room 8V39 

Washington, D.C. 20546 

TITLE NAME ROOM 
Inspector General Robert W. Cobb 8V39 
Deputy Inspector General Thomas Howard 8V39 
Counsel to the IG Francis P. LaRocca 8V39 
AIG for Auditing Evelyn Klemstine 8V39 
AIG for Investigations Kevin Winters 8V39 
AIG for Management & 

Planning Alan Lamoreaux 8V39 
CIGIE Liaison Renee Juhans 8V39 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Robert W. Cobb 
Renee Juhans 

NATIONAL ARCHIVES 
8601 Adelphi Road 

College Park, MD 207 40-6001 

TITLE NAME ROOM 
Inspector General Paul Brachfeld 1300 
AIG for Audits James E. Springs 1300 
AIG for Investigations Tracy Burnett 1300 
Legal Counsel John Simms 1300 
CIGIE Liaison John Simms 1300 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Paul Brachfeld nara.gov 
Tracy Burnett 
James E. Springs nara.gov 
John Simms 

NATIONAL CREDIT UNION ADMINISTRATION 
1775 Duke Street 

TITLE 
Inspector General 
AIG for Audits 
Counsel to the IG 

continued on next page 
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Alexandria, VA 22314-3428 

NAME 
William A. DeSarno 

Sharon Separ 

21 

ROOM 
4081 
4075 
4079 

PHONE 
(202) 358-1220 

358-2767 
(800) 424.91 aJ 

PHONE 
(301) 837-15~2 

( 301) 837 -3500 
(800) 786-2561 

PHONE 
(703) 518-6351 

'" 
~ 

As of.January I, 2009 
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s.(b)(6) 

National Credit Union Administration - cont. 

CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
William DeSarno 
Sharon Separ 

TITLE 
Inspector General 
Deputy IG 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Karen Elias 
Tonie Jones 

William A DeSarno 4081 

ncua.gov 

NATIONAL ENDOWMENT FOR THE ARTS 
1100 Pennsylvania Avenue, N.W. 

Washington, D.C. 20506 

NAME 
Tonie Jones, Acting 
Anthony Premici 
Karen Elias 
Tonie Jones 

arts.endow.gov 
arts. endow. gov 

ROOM 
601 
601 
601 
601 

NATIONAL ENDOWMENT FOR THE HUMANITIES 
1100 Pennsylvania Avenue, N.W., Room 419 

Washington, D.C. 20506 

TITLE 
Inspector General 
Deputy IG 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Sheldon Bernstein 
Charles Garfinkel 
Heather Gottry 
Laura Davis 

NAME 
Sheldon L. Bernstein 
Charles Garfinkel 
Heather Gottry 
Laura Davis 

ROOM 
419 
419 
530 

518-6351 
518-63f19 

(703) 518-63~7 
(800) 778-4806 

682-5649 
(202) 682-5402 

PHONE 
(202) 606-8350 

(877)786-7598 
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TITLE 
Inspector General 
Counsel to the IG 
AIG for Audits 
CIGIE Liaison 

FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
David Berry 
Emil T. George 

TITLE 
Inspector General 
Deputy IG 
AIG for Audit 
AIG for Investigations 
Special-Agent-In-Charge 
Counsel to IG 

NATIONAL LABOR RELATIONS BOARD 
1099 14th Street, N.W., Room 9820 

Washington, D.C. 20570 

NAME 
David Berry 
David Berry 
Emil T. George 
David Berry 
Emil T. George 

nrlb.gov 
nlrb.gov 

. ROOM 
9820 
9820 
9820 
9820 
9820 

NATIONAL SCIENCE FOUNDATION 
4201 Wilson Boulevard, Room 1135 

Arlington, VA 22230 

NAME 
Thomas (Tim) C. Cross, Acting 
Thomas (Tim) C. Cross 
Deborah H. Cureton 
Peggy L. Fischer 
Jim Evans 

Sr. Policy/Operations Advisor 
CIGIE Liaison 

· Kenneth Chason 
Bruce Carpel 
Bruce Carpel 
Maury Pully 

ROOM 
1135 
1135 
1135 
1135 
1135 
1135 
1135 
1135 
1135 

FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Thomas C. Cross 
Kenneth Chason 
Peggy L. Fischer 
Deborah H. Cureton 
Jim Evans 
Bruce Carpel 
Maury Pully 
TIPS 

CIC IE Organizational Directory 

lsf.gov 
nsf.gov 
nsf.gov 
nsf.gov 

nsf.gov 
nsf.gov 
sf.gov 
F.GOV 

23 

s.(b)(6) 

(202 

(800) 736-2983 

PHONE 
(703) 292-71b0 

292-9158 
(800) 428-2189 
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NUCLEAR. REGULATORY COMMISSION 
11555 Rockvilfe Pike, Mail Stop 0-5E13 

Rockville, MD 20852 

TITLE 
Inspector General 
Deputy Inspector General 
AIG for Audits 
AIG for Investigations 
Director, Resource Mgmt. 

& Operations Support 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Hubert Bell 
David Lee 
Stephen Dingbaum 
Joseph A. McMillan 
Maryann Grodin 
Deborah Huber 

NAME 
Hubert T. Bell 
David C. Lee 
Stephen D. Dingbaum 
Joseph A. McMillan 

Deborah S. Huber 
Maryann Grodin 
Deborah S. Huber 

ROOM 
05 E13 
05 E13 
05 E13 
05 E13 

05 E13 
05 E13 
05 E13 

~.(b)(6) 

PHO~E 
{301) 415-5930 

415-59' 0 

415-5091 
(800) 233-3497 

OFFICE OF THE DIRECTOR OF NATIONAL INTELLIGENCE 
Washington, DC 20511 

TITLE 
Inspector General 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 

TITLE 
Director 
General Counsel 
Deputy General Counsel 

continued on next page 

NAME 
Edward Maguire 
Edward Maguire 

ROOM 

OFFICE OF GOVERNMENT ETHICS 
1201 New York Avenue, N.W., Suite 500 

Washington, D.C. 20005 

NAME 
Robert I. (Ric) Cusick 
Marilyn Glynn 
Susan Propper 

ROOM 
500 
500 
500 

PHONE 
(703) 482-2650 
(703) 482-2650 

PHONE 
(202) 482-9300 

-----------------------~---~---·---·------------
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s.(b)(6) 
OFFICE OF GOVERNMENT ETHICS - cont. 

Deputy Director Office of 
International Assistance & 

Governance Initiatives 
Deputy Director Office of 
Agency Porgrams 

CIGIE Liaison 
FAX Number 

INTERNET ADDRESS: 
Robert Cusick 
Marilyn Glynn 
Barbara Mullen-Roth 

Jane Ley 

Joseph Gangloff 
Barbara Mullen-Roth 

500 

500 
500 

OFFICE OF MANAGEMENT AND BUDGET 
Eisenhower Executive Office Building 

17th Street & Pennsylvania Avenue, N.W. 
Washington, D.C. 20503 

TITLE NAME 
Deputy Director of Management Clay Johnson, Ill 
Controller, Office of Federal 

Financial Management 
New Executive Office Building 

725 17th Street, N.W. 
Washington, D.C. 20503 

ROOM 
113 

262 

Deputy Controller Daniel I. Werfel 6025 
Chief, Financial Standards, 

& Grants Branch 
CIGIE Liaison 
FAX Number 

INTERNET ADDRESS: 
Clay Johnson 
Daniel Werfel 

6025 
vacant 6025 

omb.eop.gov 
omb.eop.gov 

OFFICE OF PERSONNEL MANAGEMENT 
1900 E Street, N.W., Room 6400 
Washington, D.C. 20415-0001 

TITLE 
Inspector General 
Deputy Inspector General 
AIG for Audits 
AIG for Investigations 
AIG for Policy, Resources 

Management & Oversight 
AIG for Legal Affairs 

continued 011 next page 

CIGrn Organizational Directory 

NAME 
Patrick E. McFarland 
Norbert E. Vint 
Michael R. Esser 
Norbert E. Vint 

Terri Fazio 
J. David Cope 

25 

ROOM 
6400 
6400 
6400 
6400 

6400 
6400 

482-9237 

PHONE 
(202) 

395-3952 

PHONE 
(202) 606-1200 

606-1200 
606-1200 
606-1200 
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OFFICE OF PERSONNEL MANAGEMENT - cont. 

Deputy General Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Patrick McFarland 
Norbert E. Vint 
Michael Esser 
Terri Fazio 
J. David Cope 
Gary Acker 

Susan Propper 
Gary R. Acker 

Fraud, Waste, & Abuse 
Health Care Fraud 

opm.gov 
pm.gov 
opm.gov 

opm.gov 
opm.gov 
opm.gov 

500 
6400 

DEPUTY DIRECTOR OF OPM 
OFFICE OF PERSONNEL MANAGEMENT 

1900 E. Street, N.W. 

TITLE 
Deputy Director 
CIGIE Liaison 
FAX Number 

INTERNET ADDRESS: 
Howard Weizmann 
Erikka Robinson 

TITLE 
Special Counsel 
Deputy Special Counsel 
Associate Special Counsel 

for Prosecution 
Associate Special Counsel 

for Investigations 
Associate Special Counsel 

for Planning & Advice 
Senior Advisor lo the 

Special Counsel 
CIGIE Liaison 
FAX Number 

continuod on next page 

CIGH: Oq.:arii-1.ational Directory 

Washington, D.C. 20415-0001 

NAME 
Howard Weizmann 
Erikka Robinson 

opm.gov 
pm.gov 

ROOM 
5518 
5523 

OFFICE OF SPECIAL COUNSEL 
1730 M Street, N.W., Suite 300 
Washington, D.C. 20036A505 

NAME 
William E. Reukauf, Acting 
Timothy B. Hannapel 

William E. Reukauf 

Ruth Robinson Ertel 

Erin M. McDonnell 

Cary Sklar 
Jim Mitchell 

26 

ROOM 
300 
300 

300 

300 

300 

300 
300 

s.(b)(6) 

4 - 0 
(202) 606-24jZ3 
(202) 418-33PO 

606-0080 

PHONE 
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· OFFICE OF SPECIAL COUNSEL • cont. 

Hotline Number(s) 

INTERNET ADDRESS: 
Timothy Hannapel 
William Reukauf 
Ruth Ertel 
Erin McDonnell 
Cary Sklar 
Jim Mitchell 

TITLE 
Inspector General 
Deputy IG 
AIG for Audits 
AIG for Investigations 
AIG for Evaluations 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Kathy A. Buller 
Gerald Montoya 
Geoffrey Johnson 
Shelley Elbert 

Disclosure 
Whistleblower Protection 
Hatch Act Information 

PEACE CORPS 
1111 201

h Street, N.W. 
Washington, D.C. 20526 

NAME 
Kathy A Buller 
Vacant 
Gerald Montoya 
Geoffrey Johnson 
Shelley Elbert 
Vacant 
Kathy A Buller 

acecorps.gov 
peacecorps.gov 

peacecorps.gov 
eacecorps.gov 

ROOM 
L557 
L551 
L556 
L576 
L558 
L550 
L557 

PENSION BENEFIT GUARANTY CORPORATION 
1200 K Street, N.W., Suite 480 

Washington, D.C. 20005 

TITLE NAME 

s.(b)(6) 

(800) 872-9855 
(800) 572-2249 
(800) 854-2824 

PHONE 
(202) 692-2916 

692-2916 
692-2901 

(800) 233-5874 

PHONE 
Inspector General 
Deputy IG 

Rebecca Anne Batts 
Deborah Stover-Springer 
Luther Atkins 

ROOM 
4823 
4821 
4819 
4827 
4821 

(202) 326-4000, 

AIG for Audit 
AIG for Investigations 
CIGIE Liaison 
FAX Number 
Hotline Number 
INTERNET ADDRESS: 
Rebecca Batts 
Deborah Stover-Springer 
Luther Atkins 

CIGrn Organizational Directory 

Aaron Jordan 
Deborah Stover-Springer 

27 

326-4033 
800-303-9737 
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TITLE 
Inspector General 

INTERNET ADDRESS: 
Jack Callender 

TITLE 
Inspector General 
DIG for Planning 
General Counsel 
AIG for Investigations 
AIG for Audits 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Dave Williams 
Cecelia Rosser 
Elizabeth Martin 
Timothy Barry 
Gordon Milbourn 
Agapi Doulaveris 

TITLE 
Inspector General 
Deputy IG 
AIG for Investigations 
AIG for Audit 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Martin Dickman 

continued on next page 

POSTAL REGULATORY COMMISSION 
901 N~w York Ave, NW; Suite 230 

Washington, D.C. 20268 

NAME 
Jack Callender 

pre.gov 

POSTAL SERVICE, U.S. 
1735 North Lynn Street 

Arlington, VA 22209-2005 

NAME 
David C. Williams 
Cecelia Rosser 
Elizabeth Martin 
Timothy Barry 
Gordon Milbourn 
Agapi Doulaveris 

uspsoig.gov 
oig.gov 

oig.gov 
ig.gov 
psoig.gov 

uspsoig.gov 

ROOM 

ROOM 
10000 
10000 
10000 
10000 
10000 
10000 

RAILROAD RETIREMENT BOARD 
844 North Rush Street, Room 450 

Chicago, Illinois 60611 

NAME 
Martin J. Dickman 
William Tebbe 
William Tebbe 
Letty Benjamin Jay 
Patricia A. Marshall 
Jill Roellig 

' ~;'@oig.rrb.gov 

ROOM 
450 
450 
450 
450 
450 
450 

CICIE Organizatiomll Directory 28 

s.(b)(6) 

PHONE 
(202) 789-6817 

PHONE 
(703) 248-2300 

248-2300 
248-2300 
248-2300 
248-2300 

1-888-877-7644 

PHONE 
(312) 751-4690 

------
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RAILROAD RETIREMENT BOARD - cont. 

William Tebbe 
Letty Benjamin Jay 
Patricia Marshall 
Jill Roellig 

ig.rrb.gov 
b.gov 

oig.rrb.gov 
rrb.gov 

SECURI EXCHANGE COMMISSION 

TITLE 
Inspector General 
Deputy IG 
AIG for Investigation/ 

Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
H. David Kotz 
Marybeth Sullivan 

TITLE 
Inspector General 
Deputy IG 
AIG for Auditing 
AIG for Investigations 
AIG for Mgmt. & Policy 
Legal Counsel 
CIGIE Liaison 

FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Peter McClintock 
Debra Rill 
Daniel O'Rourke 
Robert Fisher 
Glenn Harris 

100 F Street, NE 
Washington, D.C. 20549-2736 

NAME 
H. David Kotz 

Marybeth Sullivan 
Marybeth Sullivan 

sec.gov 

ROOM 

SMALL BUSINESS ADMINISTRATION 
409 3rd Street, S.W., 7th Floor 

Washington, D.C. 20416 

NAME 
Peter L. McClintock, Acting 
Peter L. McClintock 
Debra S. Ritt 
Daniel O'Rourke 
Robert F. Fisher 
Glenn P. Harris 
Robert F. Fisher 

sba.gov 

ROOM 
7th Floor 
7th Floor 
5th Floor 
5th Floor 
ih Floor 
7th Floor 
7th Floor 

CIGrn Orga1frLational Directory 29 

s.(b)(6) 

PHONE 
(202) 551-60$7 

{202) 551-6060 

PHO~E 
(202) 205-6586 

205-6586 
' 

205-7382 
(202) 205-71 $1 
(800) 767-0385 

t\s of.January I, 2009 
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TITLE 
Inspector General 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
A. Sprightley Ryan 
William Hoyt 

SMITHSONIAN INSTITUTION 
MRC 524; P.O. Box 37012 

Washington, D.C. 20013-0712 

NAME 
A. Sprightley Ryan 
William Hoyt 

oig.si.edu 
.si.edu 

ROOM 
4200 
4200 

SOCIAL SECURITY ADMINISTRATION 
Room 300 Altmeyer Building 

TITLE 
Inspector General 
Deputy Inspector General 
Chief Counsel to the IG 
AIG for A·udit 
AIG for Investigations 
AIG for Office of Technology 

& Resource Management 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

6401 Security Boulevard 
Baltimore, MD 21235 

NAME 
Patrick O'Carroll 
James A. Kissko 

Steven L. Schaeffer 
Richard A. Rohde 

Vacant 
Wade Walters 

*500 E Street, SW; Suite 885; Washington, DC 20254 

INTERNET ADDRESS: 
Patrick O'Carroll 
Jonathan Lasher ssa.gov 

ROOM 
300 
300 

300 
300 

300 

s.(b)(6). 

PHONE 
(202) 633-70$0 

633-7050 
633-7079 

(202) 252-0321 

PHONE 
( 410) 966-8385 

966-8385 

SPECIAL INSPECTOR GENERAL FOR IRAQ RECONSTRUCTION 
Mailing Address: 400 Army-Navy Drive 

Arlington, VA 22202-4704 
Office Address: 2011 Crystal Drive Suite 1101 

Arlington, VA 22202 

TITLE 
Inspector General 
Deputy IG 
Sr. Advisor/Chief of Staff 
General Counsel 
AIG for Audit 

continued on next page 
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NAME 
Stuart W. Bowen, Jr. 
Ginger Cruz 
Rick Olson 
John Acken 
Dave Warren 

JO 

ROOM 
1101 
1101 
1101 
1101 
1101 

PHONE 
(703) 428-1057 

As of .January I, 2009 
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SPECIAL IG FOR IRAQ RECONSTRUCTION ·cont. 

AIG for Investigations 
AIG for Inspections 
AIG for Information Systems 
AIG for Congressional Affairs 
Director of Public Affairs 
CIGIE Liaison 

Hotline Number(s) 
Hotline Fax Number 

INTERNET ADDRESS: 
Stuart Bowen 
Ginger Cruz 
Rick Olson 
John Acken 
Harold Wilson 
Brian Flynn 
Scott Michaud 
Hillel Weinberg 
Kris Belisle 

Harold Wilson 
Brian Flynn 
Scott Michaud 
Hillel Weinberg 
Kris Belisle 
Rick Olson (primary) 
Ginger Cruz (alternate) 

sigir.mil 
gir.mil 
ir.mil 
gir.mil 
sigir.mil 

q.centcom.mil 
sigir.mil 
sigir.mil 
sigir.mil 

ARTMENT OF 

1101 
1101 
1101 
1101 
1101 
1101 
1101 

s.(b)(6) 

1-866-3 -
(703) 602-5993 

AND THE 
BROADCASTING BOARD OF GOVERNORS 

2201 C Street, N.W., Suite 8100, SA-3 
Washington, D.C. 20522-0308 

TITLE 
Inspector General 
Deputy IG 
AIG for Audits 
AIG for Inspections 
AIG for Investigations 
Senior Advisor for Security 

and Intelligence 
AIG for Middle East Region 
AIG for Administration 

Legal Counsel 
Legislative Advisor 
CIGIE Liaison 
FAX Number 
FAX Number 
Hotline Number 

INTERNET ADDRESS: 

NAME 
AMB Harold W. Geisel, Acting 
AMB Harold W. Geisel 
Mark W. Duda 
Robert B. Peterson 
James B. Burch 

Vacant 
Richard Arntson 
Cynthia Saboe, Acting 

Erich 0. Hart 
Thomas F. Burgess 
Michael Wolfson 
for the Inspector General 
for Michael Wolfson 

AMB Harold W. Geisel " "' ;@state.gov 

continuod on noxt page 

CIGrn Organizational Dit"Cctory JI 

ROOM 
8100 (SA-3) 
8100 (SA-3) 
8100 (SA-3) 
8100 (SA-3) 
8100 (SA-3) 

8100 (SA-3) 
8100 (SA-3) 
8100 (SA-3) 

8100 (SA-3) 
8100 (SA-3) 
730 (SA-39) . 

(202) 663-0390 
(703) 284-1843 

(800) 409-9926; 202-647-3320 

As of January I, 2009 
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STATE, DEPARTMENT OF· cont. 

Mark W. Duda 
.Robert B. Peterson 
James B. Burch 
Michael Wolfson 
Richard Arntson 
Erich 0. Hart 
Thomas F. Burgess 

tale.gov 
state.gov 

ate.gov 
state.g'ov 

state.gov 
le.gov 
state.gov 

TENNESSEE VALLEY AUTHORITY 
400 West Summit Hill Drive 
Knoxville, TN 37902-1499 

TITLE 
Inspector General 
AIG for Audit 
AIG for Investigations 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Richard Moore 
Ben R. Wagner 
Charles Kandt 
Ronald Wise 

NAME 
Richard Moore 
Ben R. Wagner 
Charles Kandt 

Ronald Wise 

ROOM 
ET4C 
ET4C 
ET4C 
ET4C 
ET4C 

TRANSPORTATION, DEPARTMENT OF 
1200 New Jersey Avenue, SE, 7th Floor 

Washington, D.C. 20590 

TITLE 
Inspector General 
Deputy IG 
Principal AIG for Auditing 

& Evaluation 
AIG for Investigations 
Director, Quality Assurance 

Reviews/Internal Affairs 
AIG for Legal, Legislative 

NAME 
Calvin L. Scovel, Ill 
Theodore P. Alves 

David Dobbs 
Charles Lee, Jr. 

Leonard Meade 

& External Affairs Brian A. Dettelbach 
Chief Counsel Thomas Lehrich 
Legislative Counsel Nathan Richmond 
Director of Audit Planning, Mgmt 

& Tech. Support Michelle Hill 
AIG for Aviation & Spec. 

Program Audits Lou Dixon 

------ -----------~--

CIGI~: Organizational Directory J2 

ROOM 
9210 
9210 

9210 
9210 

9208 
9208 

3104 

9217 

s.(b){G) 
I 

PHONE 
(865) 632-4120 

632-4120 
632-34$0 

(877) 866-7840 

PHONE 
(202) 366-1959 

As of .January I, 2009 
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continued on next page 

TRANSPORTATION, DEPARTMENT OF - cont. 

AIG for Financial & 
Info. Tech. Audits 

AIG for Highway & Transit 
Audits 

AIG for Rail & Maritime 
Program Audits & Economic 
Analysis 

AIG for Acquisition & 
Procurement Audits 

CIGIE Liaison 
FAX Number 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Calvin L. Scovel, Ill 
Theodore P. Alves 
David Dobbs 
Charles Lee 
Leonard Meade 
Brian A Dettelbach 
Thomas Lehrich 
Nathan Richmond 
Michelle Hill 
Lou Dixon 
Rebecca C. Leng 
Joseph Come 
David Tornquist 
Mark Zabarsky 
Madeline Chulumovich 

Rebecca Leng 

Joseph Come 

David Tornquist 9201 

Mark Zabarksy 9228 
Madeline Chulumovich 9208 
For Counsel & Liaison 
For the Inspector General 
(202) 366-1461; (800)424-9071 

ov 
dot.gov 
.dot.gov 
at.gov 

dot.gov 

v 
t.gov 
t.gov 
t.gov 
t.gov 

oig.dot.gov 

TREASUR~DEPARTMENTOFTHE 
1500 Pennsylvania Avenue, N.W. 

TITLE 
Inspector General 
Deputy IG 
CIGIE Liaison 
FAX Number for Liaison 
FAX Number 

AIG for Audit 
Deputy AIG for Audit 

Program Audits 

Room 4436, Main Treasury Building 
Washington, D.C. 20220 

NAME 
Eric M. Thorson 
Dennis S. Schindel 
Debra McGruder 

740 15th Street, N.W. 
Washington, D.C. 20220 

Marla Freedman 

Robert Taylor 

-----··--· -----

ROOM 
4436 
4436 
4436 

600 

600 

CIGIE Organizational Directory JJ 

PHONE 
(202) 622-10~0 

6 - 0 

622-2151 

As of .January I, 2009 
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TREASURY, DEPARTMENT OF - cont. 

Deputy AIG for Financial 
Audits 

AIG for Investigations 
Deputy AIG for Investigations 
AIG for Management 
Legal Counsel 
Hotline Number(s) 

INTERNET ADDRESS: 
Eric M. Thorson 
Robert Taylor 
Marla Freedman 
Nick Swanstrom 
Debra McGruder 
Richard Delmar 

William H. Pugh, Ill 
Nick Swanstrom 

Adam Silverman 
Richard Delmar 

ig.treas.gov 
reas.gov 
oig. treas.gov 
oig.treas.gov 

oig. treas. gov 
.treas.gov 

600 
500 
500 
510 
110 

s.(b)(6) 

TREASURY INSPECTOR GENERAL FOR TAX ADMINISTRATION 
DEPARTMENT OF THE TREASURY 

TITLE 
Inspector General 
Deputy IG for Audit 
Deputy IG for Investigations 
Asst. IG for Audit 

(Info. Sys. Program) 
Asst. IG for Audit 

(Wage & Investment 
Income Program) 

Asst. IG for Audit 
(Small Business & 
Corporate Program) 

Asst. IG for Audit 
(Hdqtr Op & Exempt 
Organizational Programs) 

AIG for Investigations 
Deputy Asst. IG for Inv. 
AIG for Investigations 
AIG for Management 

Services 
Asst. IG for Information . 

Technology 
Legal Counsel 
CIGIE Liaison 
FAX Number 

continued on next page 

IG: IG, 700A 
1125 15th Street, NW 

Washington, D.C. 20005 

NAME 
J. Russell George 
Michael R. Phillips 
Steven Jones 

Margaret Begg 

Michael McKenney 

Curtis Hagan 

Daniel Devlin 
Michael Delgado 
Gregory L. Holley 
Timothy Camus 

Vacant 

Joseph Hungate 
Mary Anne Curtin 
Larry Koskinen 
for Washington, D.C. Office 

---~----· ---------
CIGIE Organizational Directory 35 

ROOM 
?OOA 
?OOA 
?OOA 

?OOA 

700A 

?OOA 

700A 
700A 
?OOA 
700A 

700A 

700A 
700A 
700A 

PHONE 
(202) 622-65PO 

622-2073 

As of.January 1,2.00? 
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TREASURY INSPECTOR GENERAL FOR TAX ADMINISTRATION - cont. 

Hotline Number 

INTERNET ADDRESS: 
J. Russell George 
Michael Phillips 
Steven Jones 
Margaret Begg 
Michael McKenney 
Michael Delgado 
Gregory Holley 
Timothy Camus 
Joseph Hungate 
Mary Anne Curtin 
Larry Koskinen 

tigta. treas.gov 
ta.treas.gov 

reas.gov 
reas.gov 

tigta.treas.gov 
.treas.gov 
a.treas.gov 
a.treas.gov 
ta.treas.gov 
igta.treas.gov 
.treas.gov 

VETERANS AFFAIRS, DEPARTMENT OF 
810 Vermont Avenue, N.W. 
Washington, D.C. 20420 

TITLE NAME ROOM 
Inspector General George Opfer 1100TW 
Deputy IG 1100TW 
Executive Assistant Joanne Moffett 1100TW 
AIG for Investigations James J. O'Ne.ill 1068BTW 
Deputy AIG for Investigations Joseph G. Sullivan, JR 1068BTW 
AIG for Auditing Belinda Finn 1033TW 
Deputy AIG for Auditing Linda Halliday 1033TVV 
AIG for Management 

& Administration Richard Ehrlichman 1146TW 
Deputy AIG for Management 

& Administration Joseph M. Vallowe 1147TW 
AIG for Healthcare Inspections John D. Daigh, MD 1019TW 
Deputy AIG for Healthcare 

Inspections Dana L. Moore, Ph.d 1009TW 
Legal Counsel Maureen T. Regan 1130TW 
Dir., Hotline Division Christine Lavine . 1151TW 
CIGIE Liaison Catherine A. Gromek 1100TW 
FAX Number 
Hotline Numbcr(s) 

INTERNET ADDRESS: 
George Opfer 
Catherine Gromek va.gov 
TIPS VA.GOV 

s.(b)(6) 
' 

1-800-366-44~4 
l 

PHONE 
(202) 461-4720 

461-4720 
461-4720 

461-4720 
565-8667 

(800) 488-8244 
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CIGIE RESOURCES SECTION 

FEDERAL LAW ENFORCEMENT TRAINING CENTER {FLETC) 
1131 Chapel Crossing Road 

TITLE 
Director 
Deputy Director 
Associate Director for 

Training 
Senior Associate Director 

for Washington Operations 
Deputy Asst. Director, Office 

of Cheltenham Operations 
Deputy Asst. Director, Office 
of Artesia Operations 

Deputy Asst. Director, Office 
of Charleston Operations 

Glynco, GA 31524 

FLETC Washington Office 
555 11th Street, N.W.; Suite 400 

Washington, D.C. 20004 

NAME 
Connie L. Patrick 
D. Kenneth Keene 

Mark Fallon 

John C. Dooher 

Ted Sparks 

Joseph W. Wright 

L. Wayne Anderson 

THE INSPECTOR GENERAL CRIMINAL INVESTIGATOR ACADEMY 
384 Marana Circle 

TITLE 
Executive Director 

Budget Analyst 
Program Assistant 
website: 

INTERNET ADDRESSES: 
Angela Hrdlicka 

Sue Wainright 
Vivian Dahl 

Glynco, GA 31524 

NAME ROOM 
Angela Hrdlicka 

Sue Wainright 
Vivian Dahl 
www.ignet.gov/igcia/index.html 

<llassociates.dhs.gov 
'U;!~~doioig.gov 
t1gfa. treas.gov 

@dhs.gov 

s.(b)(6) 

PHONE 
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~ 
HOTLINE NUMBERS 

Agency for International tfoveloprnerit 
- ' ... ·~.-~ .. '. - ' ·:. . .. : . 

' , .(-~02) 712-1023 
•: ' '(~OQ) 230-6539 

Agriculture, Department of (800) 424-9121 
(202) 690-1622 
Hearing Impaired: (202) 690-1202 

AMTRAK (800) 468-5469 

Appalachian Regional Commission (800) 532-4611 
(202) 884-7667 

Architect of the Capitol None 
-

Capitol Police, U.S. None 

Central Intelligence Agency None 

Commerce, Department of (800) 424-5197 
(202) 482-2495 
Hearing Impaired: (800) 854-8407 

Commodity Futures Trading Commission (202) 418-5510 

Consumer Product Safety Commission (301) 504-7906 

Corporation for National and Community (800) 452-8210 
Service 

Corporation for Public Broadcasting (800) 599-2170 
(202) 783-5408 

Defense, Department of (800) 424-9089 
(703) 604-8546 

Denali Commission None 

Education, Department of (800) 64 7-8733 

E-Mail: oighotline@ed.gov 

Election Assistance Commission (866) 552-0004 

Energy, Department of (800) 541-1625 
(202) 586-4073 

ighotline@hq.doe.gov 
--
Environmental Protection Agency (888) 546-87 40 

(202) 566-2476 

Equal Employment Opportunity Commission (202) 663-7020 

Export-Import Bank (866) 571-1801 

Farm Credit Administration (800) 437-7322 
(703) 883-4316 

------------------------------------ -----------------~-·--··· 

Federal Communications Commission (202) 418-04 73 

' . I 
I 

' 

! 

I 
i 

' 

I 
I 

' 

' 
' 
i 
! 

: 

I 
I 

' 

r 

l 
' 

' I 

' 

' 

-- -----· - ---~~ 

-------- - -------------------------------- -------- ------·· - . ···-----------·-·-------------·-
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Federal Deposit Insurance Corporation (80Q) 964-:-33'4~ 
•. 

I .• 
I Email: IGh9tllne@FDIC.g'ov 

.... 
. - i 

Federal Election Commission (202) 694-1015 : 

Federal Housing Finance Board (202) 408-2900 I 

: 
(800) 276-8329 . i 

! 

Federal L_abor Relations Authority (800) 331-3572 
-

Federal Maritime Commission (202) 523-5865 
- -

Federal Reserve Board (800) 827-3340 
; 

(202) 452-6400 
-----·-------·-·--- ------- ------- ·- --·----·------------ -- ------

Federal Trade Commission None 
-----
General Services Administration (800) 424-5210 ' 

(202) 501-1780 i 

Government Accountability Office None 
-

Government Printing Office (800) 743-7574 

Health and Human Services, Department of (800) 447-8477 
E-Mail: hhstips@oig.hhs.gov 

Housing and Urban Development, (800) 347-3735 
Department of (202) 70~~4200 

i 

Interior, Department of the (800) 424-5081 
--

International Trade Commission, U.S. Ethics Line: 1-800-500-0333 ! 

' 
Justice, Department of (800) 869-4499 

-------·--
Labor, Department of (800) 347-3756 

(202) 219-5227 

Legal Services Corporation (800) 678-8868 
(202) 295-1670 
Internet Address: hotline@oio. lsc. oov 

Library of Congress None ! 

: 

National Aeronautics and Space (800) 424-9183 
Administration 

National Archives and Records Administration (800) 786-2551 
(301) 713-7305 
----

National Credit Union Administration (703) 518-6357 
(800) 778-4806 

National Endowment for the Arts (202) 682-5402 
·-· 

National Endowment for the Humanities (877) 786-7598 
- - ---

National Labor Relations Board (800) 736-2983 
------ -·--·-·- --------- . ------------

National Science Foundation (800) 428-2189 
Internet Address: OIG@NSF.GOV 

----------· ·---- ____________ L._ ___________ -------------------- -----
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Nuclear Regulatory Commission (800) 233-3497 

Offic~ of the Director ofNatio~al Intelligence h - . .•. . 
;'Non~ 

';f'f· I 
Office of Personnel Management Fraud, Waste & Abuse (202) 606-2423 

Health Care Fraud Hotline (202) 418-3300 

Office of Special Counsel : Di:=.;closure Hotline: (800) 8.72-9855 ! 
I 

Whistleblower Protection: (800) 572-2249 ! 
·! 

Hatch Act Info: (800) 85-HA TCH ; 
--~--

Peace Corps (800) 233-5874 
--

Pension Benefit Guaranty Corporation (800) 303-9737 
--- ------·-------

Postal Regulatory Commission None 

Postal Service, U.S. 1-888-USPS-OIG - (888-877-7644) 

Railroad Retirement Board (800) 772-4258 

Securities and Exchange Commission (202) 551-6060 
! --·--

Small Business Administration (800) 767 -0385 
(202) 205-7151 

--·----
Smithsonian Institution (202) 252-0321 

Social Security Administration (800) 269-0271 

Special IG for Iraq Reconstruction (866) 301-2003 I 

State, Department of and Broadcasting Board Collect Calls Accepted 
of Governors (202) 647-3320; 800-409-9926 

Tennessee Valley Authority (877) 866-7840; www.oigempowerline.com 
I 
i 
i 

Transportation, Department of (800) 424-9071 
(202) 366-1461 

Treasury, Department of the (800) 359-3898 

Treasury for Tax Administration, Department 
of the 

Veterans Affairs, Department of (800) 488-8244 
Email: VAOIGHOTLINE@VA.GOV 

------·---· 
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From: Council of IGs Liaisons (CIGIE-LIAISONS@LIST.NIH.GOV) on behalf of Heddell, Gprdon S., 
OIG DoD (11 ..... @DODIG.MIL) 

Sent: Tuesday, February 03, 2009 9:55 AM 
Subject: Journal of Public Inquiry Extension 

To All; 

The deadline for submitting articles for the Fall/Winter edition of the Journal of Public 
Inquiry has been extended to February 9, 2009. 

In addition to contributing articles personally, please encourage yo~r team to take advantage 
of this opportunity to have an article published in a professional publication that reaches 
out to agencies in the Executive Branch, the Congress, and academic institutions. 

We recommend the articles be approximately 2,500 to 4,000 words in length (five to seven 
single-spaced pages). Please also consider speeches that would be of interest to the IG 
community. 

Draft articles 

Thank you for your support. 

Gordon 

s.(b)(6) 

should be sent to me or Ms. Jennifer Plozai 
by February 9, 2008. 
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From: 

Sent: 
Subject: 
Attachments: 

s.(b)(G) 

Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of MARK JONES 
'IUiiiliBiil@OIG. USDA.GOV] 
'fliesdaY.'"tvrirch o3, 2009 s:so AM 
Fwd: Request: Distributing GAO Press Release Re Cost Estimating Guide 
cost_guide2009mar02.pdf 

4 

GAO. s.(b)(G) 

Last week a meeting was held with various GAO and IG representatives involving the American 
Recovery and Reinvestment Act of 2009. During the meeting GAO advised that they would be 
issuing it's first-of-its-kind Cost Estimating Guide. The Guide: "Cost Estimating and Assessment 
Guide: Best Practices for Developing and Managing Capital Program Costs (GA0-09-3 SP) was 
issued March 2, 2009. A press release announcing the issuance of this guide is attached. The guide 
itself can be found on GAO's website at the below address: 

http://www.gao.gov/new.items/d093sp.ill!f 

****************** This message has also been sent to the CIGIE 
liaisons.********************** 

Mark D. Jones 
Acting Executive Assistant to the 

Inspector General 
Office of Inspector General 
U.S. De artment of Agriculture 
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Comptroller G~ncral 
Accounteblllly • lntogrlly • Rollablllly of the United States 

United States Government Accountability Office 
Washington, DC 20548 

PRESS RELEASE 

"HOW MUCH WILL THIS J>ROGRAM REALLY COST'?" 

GAO Issues First-of-Its-l(ind Cost Esti1nating Guide 
to Answer Such Questions 

Washington, DC (March 2, 2009) - The U.S. Government Accountability Office (GAO) today 
issued its first-ever manual to help federal, state, or local government agencies develop more niliable 
cost estimates for government projects of all sizes. 

Cost Estimating and Assessment Guide: Best Practices for Developing and Managing Capital i 
Program Costs (GA0-09-JSP), which is available on-line at www.gao.gov, applies to civilian iand 
defense projects managed by government entities or private contractors. 

"GAO's new guide is intended to help agencies produce well-documented, comprehensive, ac¢urate, 
and credible estimates. The federal cost-estimating community has long needed better tools fo~ 
preparing cost projections. GAO's new manual, with its formalized approach to cost estimatin$ 
based on best practices, will go a long way to bridging that gap," said Gene L. Dodaro, Acting! 
Comptroller General of the United States and head of the GAO. "Government agencies will bd better 

I 

able to avoid common problems, such as cost overruns, missed deadlines, and performance ; 
shortfalls," Dodaro added. 

Developed with input from industry experts as well as federal officials, the 436-page Cost 
Estimating and Assessment Guide lays out a multi-step process for developing high-quality, 
trustworthy cost estimates; explains how to manage program costs once a contract has been a\Yarded; 
and presents 48 case studies, drawn from GAO published audits, that illustrate typical pitfalls tmd 
successes in cost estimating. The guide stresses both sound cost estimating and earned value · 
management (EVM), a project management tool that compares completed work to expected . 
outcomes, in setting realistic program baselines and managing risk. In future audits, GAO pla1~s to 
use the Cost Estimating and Assessment Guide to assess the accuracy of agencies' cost estima~es and 
determine whether programs are on schedule. The guide can be found here: 
http://www. gao. gov/products/GA0-09-3SP. 

For more information, contact Chuck Young, Managing Director for Public Affairs, at 
(202) 5 I 2-4800. 

###fl# 

GAO, the audit and investigative arm of Congress, helps meet legislators' need for timely and 
reliable information on a wide range of government activities. The agency seeks to improve the 
performance of the federal government and hold it accountable to Congress and, ultimately, the 
American people. GAO examines the use of public l"unds; evaluates how well programs and policies 
arc meeting their objectives; and provides analyses, recommendations, and other assistance to help 
Congress make sound oversight, policy, and funding decisions. 
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From: Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV) on behalf of Award, CIOIE 
[PCIEECIE.Award@OIG.HHS.GOV) ' 

Sent: Wednesday, April 01, 2009 9:01 AM 
Subject: 2009 CIGIE Call for Nominations 
Attachments: 2009CIGIEAwardsCallforNominations.PDF 

Importance: High 

Attached is the 2009 CIGIE call for award nominations. Please provide nominations for accomplishments achieved 
between April 1, 2008 and March 31, 2009. The deadline for all nominations is Monday, June 1, 2009. 

If you need assistance, please email cigie@oig.hhs.gov. Thank you. 
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~?R - 1 2009· 

MBMb.iQ\.NDIJM FOR ALL Ml3MBERS bF THE COUN.dIL .OF 
THIHN'SPECTORS,GENBRAL ONJNTBGRffY AND i~Fl?ICI.ENCY . . .- . . . ~ . . . . . '· ·. . . .. · . '· . . : . . . . . . .. ·. ' '. . ' . . ' . 

. SUB1I!CT: CIQlEAw~i.rds Program 

; 

The:CouncH.o(tlt~ IJispectoi:s General Onltitegrity ancl}lftjciehcy (CIGIE) .is now accepting , 
ilo~int\tfon~J(Ktbc~Odf! C'tOIG A:w~x4~,P.t·ogrn.tn. TheluspeCt_or~Oeneral ofthe·Pepattmont oli 
H~alth mid.fturnan.$.~rvices· and the "Utiited States Postal Service are coordihating.the awards · 
progmm. Thi~ ye~f:~ ~warqs cer~rµl)nywill O.e·h~lcl~tl9_a.m. on Tµesd(iy, QctQber 20. 2009, at! 
Ute· Andrew :W.Mellon Auditotium located at 1301 Constitutio11 Av~nue, Nw: . 

The: (teadline to.r f.ill.no1ninatlons- iS. 'Minid~y; Jun·9.J, . .Z0.09. the awarclcri.ted.n .and instrnctions , 
for ~c¢s.~.iil?Jh~'Q~t4Q«l~~ f,treatt~~h~t!· w&~~ou.ldliketo reinihd evefylHle;to ~l~as~ review l'he 

,aw4.rd.cntena.<:;loso1y·hefore st,bm1tttngnomr.nat1ons. t_o,emmrc that all nommattQnsmcet the · 
crhetia. · ·' · · 

I 

We lo6k forward· td tho parti:dipatio11 ofall Cow1cil .nmmhers. 

: 

~~~v 
. . . . I 

'J)avid Williarns 
lnspe6tot General 

Daniel R. Levin.son 
lnsp~tcH~ G~9etal . 
. Oep1wttn~nt of H~!tldj and Humnn .S~rvices United Stntc!tPostal $l~1·vicc 

'Ptibllc /~aw J 10-409111~ tJSfftbllslled CIGIE to tltil./Y f/1effJr1t1et PCIE mid ECIE' 

~-. Prlntud with soy Jr1k or. rocyclud pnpor 
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One awardcc selected from the CIGIE 
member entities. 

Gaston L. Gianni, .Jr., Better 
Government Award 

One awardee selected from the CIGIE 
member entities. 

Scntncr Award for Dedication and 
Courage 

One awarclce selected from the CIGIE 
member entities. 

Any office, group (including 
interagency groups), or 
individual employees from 
CIGIE member entities. 

Any office, group (including 
intcragency groups), or 
individual employees from 
within or outside IG 
community. 

Any office, group (including 
interagency groups), or 
individual employees from 
CIOIE member entities. 

The individual or group must have 
demonstrated outstanding 
achievements in improving the 
integrity, efficiency, or 

1 

effectiveness of executive b~anch 
agency operations. This is the 
highest award to be bestowe~; the 
selection is made by the Ch~ir and 
Vice Chair of CIGIE. All 010 
work must be complete or the 
work product issued when tll.e 
nomination is submitted. 

The work and behavior of tlfo 
individual or group must ha~e 
demonstrated courage, 
determination, and intcgrityithat 
contributed to the public's : 
confidence in Government. The 
recipient's efforts, 
accomplishments, or actions must 
have enhanced the public's : 
confidence and exemplified:tl1e 
highest ideals of Government 

I 

service as envisioned by thd tenets 
of the Inspector General Act and 
the values of our mission: honor, 

I 

honesty, and integrity. The: 
Executive Committee make~ this 
selection. 

The individual-or group must have 
demonstrated uncommon : 
selflessness, dedication to diuty, or 
courage while performing OIG 
duties. This award is given in 
memory of William "Buddy" 
Sentner, an agent with the ; 
Department of Justice, OIG, who 
lost his life while performing his 
law enforcement duties. The 
Executive Committee makes this 
selection. 
---~-------
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Glenn/Roth Award for Exemplary 
Service 

One awardee selected from the CIGIE 
member entities. 

.June Gibbs Brown Career 
Achievement Award 

One awardee selected from the CIGIE 
member entities. 

Award for Individual 
Accomplishment 

One awardec selected from the CIGIE 
member entities. 

~-----------------

llarq. R. Snyder Joint Award 

One awardcc selected from all 
nominations received. 

Any office, group (including 
interagency groups), or 
individual employees from the 
CIGIE member entities. 

Any individual employee from 
a CIGIE member entity. The 
nominee must have a career of 
at least l 0 years in the IG 
c.ommunity to be eligible. The 
nominee is eligible on 
de arture from CIGIE. 
Any employee of a CIGIE 
entity. 

Groups (including interagency 
groups) which must include 
members from more than one 
member entity. 

The work and· behavior of th~ 
individual or group must ha~e 
demonstrated value to the ' 
Congress. For example, thej 
recipient's efforts could hav¢ 
enh~mced the ability of Congress 
to enact legislation or to perform 
oversight that improves the 
effectiveness and efficiency of 
Government programs. The 
awardees must be those in tl1c IG 
community who, in addition' to 
serving their Department or i 
Agency, serve the Congress with 
distinction. All OIG work must 
be complete or the work prciduct 
issued when the nominationis 
submitted. The Executive 
Committee makes this selection. 

The individual must have made 
sustained and significant 
contributions to the missionof 
Inspectors General throughqut his 
or her career. The Executiv¢ 
Committee makes this selection. 

The individual must have m'ade 
sustained contributions to the 
CIGIE over a period of tim~ or 
demonstrated outstanding . 
leadership of projects or events 
that contribute to the CIGIH 
mission. The Executive , 
Committee makes this selection. 

The groups must have mad~ 
significant contributions lh(ough a 
cooperative effort in suppoh of the 
mission or the CIGIE. The 
Executive Committee makes this 
selection. 

~---·-·--------------------------- -·-----------------·--··--- --------------------------

2 
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Awards for Excellence 

Categories: 
Administrative Support 
Audit 
Employee Protections 
Evaluations 
Government Ethics 
Investigation 
IT 
Law and Legislation 
Mlmagement 
Multiple Disciplines 
Special Act 

Multiple awardees selected from CIGIE 
mcn~ber nominations. 

Any office, group (including 
interageney groups), or 
individual employees from 
CIGIE member entities. 

Note: Where teams include 
multiple backgrounds, the 
nominating agency must select 
a category to review the award 
or indicate that it is in the 
"Multiple Disciplines" 
category. Special Act awards 
arc for those nominations that 
do not easily fit one of the 
other categories. · 

3 

The individual or group must have 
achievements that are so um.isual 
or distinguished as to be at the 
forefront of the community.: The 
achievements must be significant 
as to the subject, scope, or 
outcome. The achievements are 
instructive and are of general 
interest beyond one agency.; All 
OIG work must be complc~c or 
the work product issued whdn the 
nomination is submitted. i 

Selections lire made by CIGlE 
panels. 
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INSTRUCTIONS FOR ACCESSJNG 
THE CIGIE A WARDS DATABASE 

All nominations for 2009 awards must be made electronically using the CIGIE awards 
database. 

In an effort to respond in a timely way to any questions or concerns about the 2009 
CIGIE awards program/process, an e-mail account has been set up, which will be 
monitored at all times. Questions or concerns should be sent to cigic@oig.hhs,gov. 

Each agency will be allotted two user accounts. Once the users have registered, they will 
have access to the system for submitting award nominations. To register, users must first 
go to the registration site at htt s://www.oi awards.or /re ister. !he registration site · 
requires a password. The users should enter the word (case sensitive). The 
users will be asked to provide the required information. en registration is successful, 
an automatic e-mail confirming access to the system will be generated. 

The system can be accessed only by authorized registered users at the following 
Web site: https://www.oigawards.org. 

PLEASE NOTE: All users must register again for 2009. A password from a previous 
year will not allow you to access the database. 

s.(b)(5) 
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s.(b)(G) 

From: s.(b)(6) Council of IGs Liaisons (CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of DAVID G~AY 
l!llml!llE@OIG.USDA.GOV) t 

Friday, May 01, 200912:29 PM ; 
Ethics Pledge · 

Sent: 
Subject: 

The following message is being sent on behalf of Phyllis Fong. 
To All PAS IGs: 

Some of the Presidentially-appointed, Senate-confirmed (PAS) IGs have been . 
asked by their host agency's Designated Agency Ethics Official (DAEO) to sign the 
Ethics Pied e romulgated by Executive Order 13490, dated January 21, 2009, and 

We will share additional information with you, as we are apprised. 

Phyllis K. Fong 
Chair of the Council of Inspectors General 

on Integrity and Efficiency 

s.(b)(5) 
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From: 

Sent: 
Subject: 

Attachments: 

Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of 
lllllll!B!llia@GSA.GOV) 
MO~JU'iie 01, 200911:02 AM 
General Services Administration Office of Inspector General Semiannual R~port 
(October 1, 2008 - March 31, 2009} 
GSAOIG_ SAR_ Oct08T oMar09.pdf 

Please find attached, for your information, a copy of the latest GSA Office of Inspector General Semiannual Rdport to the 
Congress (SAR} for the period October 1, 2008 through March 31, 2009. 
Please feel free to contact 1

'
1''i'0 if you have any questions. ; 

Thank you. 

s.(b)(6) 

!~llll~i~IDHll~I 
Office of Inspector General 
U.S. General Services Administration 
Phone: .~ ax: 202.501.3952 

WARNING: This email and any attachments may contain legally privileged or sensitive information. The inforr1nation is 
intended solely for the use of the individual or entity to whom it is addressed. If you are not the intended recipi~nt, you are 
hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in reliance on 
the contents of this transmission, is strictly prohibited. If you received this transmission in error, please notify ihe sender 
and delete the message and any attachments. · 
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GSA's SIGNIFICANT MANAGEMENT CHALLENGES 

The Congress requested the Inspectors General of major Federal agencies to report on the most 
significant management challenges facing their respective agencies. Our strategic planning 
process commits us to addressing these critical issues. The following table briefly describes the 
challenges we have identified for GSA and references related work products issued by the 
GSA OIG and discussed in this semiannual report. 

CHALLENGES BRIEF DESCRIPTION OF CHALLENGE PAGE 

ACQUISITION GSA'.s procurement organization awards and administers 2 
PROGRAMS government-wide contracts worth $100 billion. With 

growing programs and shrinking numbers of qualified 
acquisition personnel, attention to important fundamentals 
such as ensuring competition, meaningful price analysis, 
and implementation of statutory and regulatory 
compliance-type requirements has diminished. 

INFORMATION Technology applications have increased exponentially 4 
TECHNOLOGY as "E-Gov" is used to better manage operations and 

interface with the public, but complex integration and 
security issues exist. 

MANAGEMENT Management controls have been streamlined, resulting 6 
CONTROLS in fewer and broader controls, making it essential that 

the remaining controls be emphasized and consistently 
followed. The need for strong internal controls underlies 
several of the other management challenges. 

PROTECTION OF GSA is responsible for protecting the life and safety of No 
FEDERAL FACILITIES employees and public visitors in Federal buildings. The Reports 
AND PERSONNEL increased risks from terrorism have greatly expanded the This 

range of vulnerabilities. A broadly integrated security Period 
program is required. 

HUMAN CAPITAL GSA has an aging workforce and is facing significant loss No 
of institutional knowledge due to retirements, including a Reports 
loss of key management staff over the past year. Better This 
recruitment and training programs are needed to develop Period 
the 21st century workforce. 

FEDERAL Faced with an aging, deteriorating inventory, GSA is 10 
BUILDINGS challenged in making the best use of available funds 
FUND to deliver high performance workplaces on schedule 

and within budget. 
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Foreword 

I am pleased to provide this report to the people of the United States and their el(fcted 
representatives in Congress. The Office of Inspector General (OIG) at GSA has ~een 
working successfully to identify waste, fraud, and abuse in the programs and ope.,rations of 
GSA. For the period covered by this semiannual report (SAR), the OIG identified:almost 
$317 million as funds recommended for better use and questioned costs. The OIG issued 
56 audit reports. We also made 141 case referrals for criminal prosecution, civil litigation, 
and administrative action-activities valuable in their own right, as well as for thef r 
deterrent effect. In this reporting period we achieved savings from management Clecisions 
on financial recommendations, and from civil settlements and investigative recoveries, 
totaling over $661 million. 

This reporting period, the GSA OIG formed a new Forensic Auditing Unit. Utilizing forensic 
auditing approaches enables Inspectors General to better focus their work, and provides 
them with a powerful teclinique for the identification of fraud, waste, and abuse and the 
successful prosecution of offenders. The approach is paying off. Forensic auditirlg is 
helping to bring together important skills across the OIG in concentrated ways, ahd is 
highlighting the value of increased teamwork in pursuit of our mandate to protect 
taxpayer dollars. 

We continue to work with the Council of Inspectors General for Integrity and Efficiency, 
other OIGs, and law enforcement agencies. Throughout this reporting period, I cbntinued 
to serve as the Vice Chair of the National Procurement Fraud Task Force. Legislative 
recommendations stemming from the Task Force's White Paper have been the 4ubject of 
Senate hearings and have formed the basis for new legislation and regulations. A major 
change in the Federal Acquisition Regulation (FAR) requiring contractor reportinp of crimes 
and overpayments was a result of legislative action based on the Task Force Wf?ite Paper. 
GSA OIG was one of the first offices to develop a website for contractor reporting, which 
has served as a model for other agencies. The GSA OIG is involved heavily, as well, in 
coordinating its efforts with the new Recovery, Accountability, and Transparency Board, 
charged with overseeing the implementation and impact of the economic stimulus funding. 
GSA plays a pivotal role in Recovery Act efforts through both the Public Buildings Service 
and Federal Acquisition SeNice. · 

As we carry out all our duties, we endeavor to assist GSA to accomplish its important 
mission in an efficient manner and to observe all applicable requirements. The steady 
record of accomplishment of OIG employees continues to be a source of great pride. I 
commend our employees for their continued professionalism, dedication, and ptjrformance 
in fulfilling their oaths to uphold the law. I also wish to recognize the continued, strong 
support of the Congress, OMB, and employees throughout GSA for the efforts of the DIG. 

Brian D. Miller 
Inspector General 
March 31, 2009 

October 1. 2008 -- March 31, 2009 i 
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Summary of O/G. Performance 

October 1, 2008 - March 31, 2009 

. O/G Accomplishments Total financial recommendations 

Results Attained 

These include: 

• Recommendations that fun'ds be put to better use 

• Questioned costs 

Audit reports issued 

Subjects referred for criminal prosecution, 
civil litigation, & administrative action 

Management decisions agreeing with audit 
recommendations, civil settlements, and 
court-ordered and investigative recoveries 

Indictments and informations on criminal referrals 

Cases accepted for criminal prosecution 

Cases accepted for civil action 

Successful criminal prosecutions 

Civil settlements 

Contractors/individuals suspended and debarred 

Employee actions taken on administrative referrals 
involving GSA employees 

$316,935,094 

$299,877,880 
'. 
i 

$17,057,214 

56 

225 

$661,513,864 

61 

46 

14 

55 

5 

90 

19 

October 1, 2008 ···March 31, 2009 v 
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Executive Summary 

During this semiannual period, the OIG continued to direct its auditi~g and 
investigative resources toward what it has identified as the major '. 
management challenges facing GSA. The OIG conducted audit revi~ws and 
investigations to ensure the integrity of the Agency's financial statenhents, 
programs, and operations, and to ensure that the taxpayers' interests were 
being protected. The OIG also continued to initiate actions to prevent fraud, 
waste, and abuse, and to promote economy and efficiency throughout GSA. 

The OIG's resources have been directed specifically toward conducting 
preaward, financial, and programmatic audits; management control · 
assessments; contract reviews; investigations of fraud, abuse, and related 
actions by GSA employees and government contractors; and litigation 
support in civil fraud actions, enforcement actions, criminal prosecu,ions, 
contract claims, and administrative actions, all in an effort to maintai'n the 
integrity of GSA programs. 

Management Challenges 
The OIG continued to strive to provide the high level of quality in re~iews and 
recommendations for which it is known, and which it believes necessary in 
order for GSA to continue leading the government in contracting an~ 
procurement. During this semiannual period, the focus has been on 
acquisition programs, information technology, management control~. the 
federal buildings fund, new initiatives, civil actions, and criminal actions. The 
follow.ing are significant audits and reviews that identify major issues facing 
GSA. 

Acquisition Programs 

Significant Preaward Reviews and Other Audits. The OIG's preaward 
review program provides information to contracting officers (COs) for use in 
negotiating contracts. This period, the OIG performed preaward reviews of 41 
contracts with an estimated value of $3.7 billion. We recommended:that more 
than $299 million be put to better use. During this reporting period, 
management decisions were made on 34 preaward reports, which 
recommended that over $603 million be put to better use. Management 
agreed with 100 percent of the recommended savings (page 2). 

Improvements in Response to Audit Recommendations for Small 
Business Acquisitions. While responsibility for implementing app~opriate 
corrective action in response to audit report recommendations resides with 
Agency management, the OIG performs some reviews of whether appropriate 
corrective action has been taken. The Office of Audits reviewed 
management's corrective actions in response to recommendations regarding 
the Streamlined Technology Acquisition Resources for Services program 
through the Small Business Governmentwide Acquisition Center. While we 
noted some areas for improvement that could further strengthen controls 
already in place, in general, the Center has made significant positive changes 
to the controls of the program since the original report (page 3). 

October 1, 2008 - March 3·1. 2009 vii 
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viii Semiannual l~1~porl lo the Congress 

Executive Summary 

Information Technology (IT) 

Further Risk Management Needed in USAccess. GSA established . 
USAccess in 2007 in response to the Homeland Security Presidential · 
Directive 12 requirement of a mandatory, government-wide standard f¢r 
secure and reliable forms of identification. We have begun reviewing · 
USAccess to determine whether GSA has implemented the necessary 
security controls to manage the risks inherent in its only "high risk" syslem, 
and have issued an initial interim audit report. We found that the Federal 
Acquisition Service has implemented many of the security controls required 
by the Federal Information Security Management Act of 2002 and GSft,.'s IT 
Security Program. Risk management practices could be improved, however, 
by including control assessments for system web services in ongoing , 
oversight. Further, improvements are needed to ensure that contractor staff is 
trained in its responsibilities for implementing GSA security policies an!d 
protecting sensitive information (page 4). · 

Management Controls 

Financial Statement Audit and Related Reviews 
Fiscal Year 2007 and 2008 Audits Reveal Accounting, Security 
Weaknesses. As in past years, GSA's Financial Statement Audit was 
performed by an independent public accounting firm, with oversight, s~pport 
work, and guidance provided by the OIG. The audit indicated that GSA lacks 
effective controls to ensure that budgetary transactions are properly 
processed to permit the timely preparation of financial statements in 
accordance with generally accepted accounting principles. The audit ~lso 
identified security weaknesses across multiple systems, in the areas of 
segregation of duties, user and administrator logical access, and activity 
monitoring, which create significant vulnerabilities in financial data. Further, 
the audit found reportable instances in which GSA's financial managetnent 
systems did not substantially comply with the requirements of the Federal 
Financial Management Improvement Act (page 6). 

GSA Office of the Chief Financial Officer Controls Over Performance 
Measures. Internal controls over GSA's performance measure data are 
operating effectively (page 8). 

Reports Regarding Agreed-Upon Accounting Procedures. The Office of 
Audits performed and provided to the independent public accounting firm 
reviews of GSA's Fiscal Year 2008 environmental liabilities, legal loss 
contingencies, and internal controls over payroll (page 9). 

Control Weaknesses in Financial Systems. Each year, we review the 
Agency's Federal Managers' Financial Integrity Act process to determine 
whether management adequately disclosed all known control weaknesses 
and non-conformities in the Agency's programs, operations, and systems. We 
noted weaknesses in budgetary reporting, systems integration, and 
accounting for accounts payables and receivables. The independent financial 
audit also identified budgetary reporting and system security weaknesses 
(page 9). · 
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Executive Summary 

Federal Buildings Fund 

Inefficiencies in Davis-Bacon Requirements and Real Property Leasing. 
Rep. Eleanor Holmes Norton requested that the OIG examine the effect of 
the Davis-Bacon Act, which requires that laborers on Federal construction 
projects receive compensation comparable to that on non-Federal jbbs in the 
same geographical areas; and the efficiency of the GSA National Capital 
Region's (NCR's) real property leasing process. The Office of Audits found 
that the vast majority of payroll records conform to Davis-Bacon Ad 
requirements. However, the Act's reporting requirements are burdensome for 
the contractors. We determined that while NCR's internal quality assurance 
and compliance process steps are necessary to ensure accurate, logally 
sufficient, and appropriately funded leases, there were significant delays in 
verifying the accuracy of occupancy agreements (page 10). · 

New Initiatives 

New Rule Requiring Contractor Disclosure. Effective December :12, 2008, 
the Federal Acquisition Regulation requires Federal contractors to disclose 
credible evidence of significant overpayments, and certain civil and ,criminal 
violations. The Office of Audits, Office of Investigations, and Office 9f Counsel 
to the Inspector General will work together on disclosures made to ~he Office · 
of Inspector General. Each disclosure will be examined and a determination 
made as.to what actions are warranted. During this reporting period we 
received three disclosures (page 12). 

American Recovery and Reinvestment Act Oversight. The American 
Recovery and Reinvestment Act of 2009 (Recovery Act) provides GSA with 
funding to renovate and repair Federal buildings to improve energy 'efficiency, 
construct land ports of entry, and acquire fuel-efficient vehicles. The oversight 
of GSA's implementation of the Recovery Act will require a full rang~ of 
oversight activities including contract, financial, and internal audits as well as 
criminal investigations. Some historic management challenges coulp impact 
GSA's implementation of the Recovery Act, including construction program 
deficiencies relating to cost escalations, claims, and project delays,: and 
difficulties in ensuring that financial statements are complete and accurate 
(page 13). 

Pron1oting and Protecting Integrity 
GSA is responsible for providing working space for one million Federal 
employees. The Agency also manages the transfer and disposal of excess 
and surplus real and personal property, and operates a government-wide 
service and supply system. To meet the needs of customer agencies, GSA 
contracts for billions of dollars worth of equipment, supplies, materials, and 
services each year. When systemic issues are identified during , 
investigations, they are shared with GSA management for appropriiJte 
corrective actions. During this period, criminal, civil and other monetary 
recoveries totaled more than $54.4 million. 

October 1, 2008 ···March 31, 2009 ix 
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Executive Summary 

Significant Civil Actions and Criminal Investigations 

Civil Settlements. Armor Holdings Products, LLC, agreed to pay the 
Government $30 million to resolve allegations that it violated the False:c1aims 
Act by knowingly manufacturing and selling defective Zylon bullet-proqf vests 
(page 15). AMEC Construction Management, Inc., agreed to pay almo~t $12 
million and forfeit over $7 million to settle judgments that it had submit~ed 
falsified invoices and false documents, and received kickbacks from its 
bonding agent's commissions (page 16). Tifco Industries, Inc., paid th¢ 
United States $1.6 million, and Inter-Tel, Inc., paid $1.3 million, each to settle 
claims that the companies falsely certified that their products were con!ipliant 
with the Trade Agreements Act (pages 16, 17). American Systems ; 
Corporation agreed to pay the Government $810,000 for inaccurately t>illing 
the government for services and products under a GSA contract (paga 17). 

Fraud and Theft of Government Property. A US Army specialist pied guilty 
to using Army funds to purchase at least $98,000 in products which h~ sold 
for his own benefit (page 18). Two former employees of a government: 
contractor and subcontractor were found guilty of conspiracy to defraud two 

. I 

other companies in securing sales under a GSA contract (page 19). A ;GSA 
supervisor pied guilty to theft of government funds and money launderlng for 
submitting fraudulent refund vouchers for payments to a fictitious company 
(page 19). A Contracting Officer's Technical Representative pied guiltt to wire 
fraud for authorizing payments to contractors for uncompleted work in i 
exchange for subcontracting their work with companies in which he h~ld a 
financial interest (page 20). A contractor pied guilty to fraudulently billing the 
Government using Voyager fleet card numbers he had obtained when! he 
previously had performed services on the government vehicles (page ~1). . . 

Other Crimes. Two federal employees pied guilty to paying and acce~ting 
bribes, respectively, in exchange for the award of government contrac\s to a 
company one employee owned (page 17). A GSA contractor employee pied 
guilty to embezzlement of interstate and foreign shipments of heating bil and 
conspiracy to launder money; several other employees have been ch~rged 
(page 21 ). GSA investigators also discovered two previously lost or st9len 
items of Works Progress Administration art for sale on the eBay auction 
website and were able to recover them (page 21). · 

I 

GSAVoyager Fleet Charge Card Abuse. During this period, 20 individuals 
pied guilty, 24 individuals were indicted, and 18 individuals were arrested in 
connection with cases arising out of fleet charge card investigations. These 
cases involved thousands of dollars of fraudulent activities associated with 
this program (page 22). 
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Executive Summary 

Suspension and Debarment- Highlights 

During this reporting period, the OIG made 153 referrals for consid~ration of 
suspension/debarment to the GSA Office of Acquisition Policy. GSA issued 
90 suspension and debarment actions based on current and previoi;is OIG 
referrals (page 22). · 

Integrity Awareness - Highlights 

The OIG presents Integrity Awareness Briefings nationwide to educ~te GSA 
employees on their responsibilities for the prevention of fraud and abuse and 
to reinforce employees' roles in helping to ensure the integrity of Agency 
operations. This period, we presented 60 briefings attended by 761 :regional 
and Central Office employees (page 23). 

OIG Hotline - Highlights 

During this reporting period, we received 1,305 Hotline contacts. Ofithese 
contacts, 230 Hotline cases were initiated. In 106 of these cases, r~ferrals 
were made to GSA program officials for review and action as appropriate; 43 
were referred to other Federal agencies for follow up; 55 were referfed for 
OIG criminal/civil investigations or audits; and 26 did not warrant f ui:ther 
review (page 23). ' 

Summary of Results 
The OIG made over $299 million in financial recommendations to b~tter use 
government funds; made 225 referrals for criminal prosecution, civil litigation, 
and administrative actions; reviewed numerous legislative and reg~latory 
actions; issued 15 subpoenas; and received 1,305 Hotline contacts, This 
period, we achieved savings from management decisions on fin('.\ndial 
recommendations, civil settlements, and investigative recoveries totaling over 
$661 million. : 

October 1, 2008 · · M;:irch 31, 2009 xi 
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Organization 

Office Locations 

Staffing and Budget 

OIG Profile 

The GSA OIG was established on October 1, 1978 as one of the 'priginal 12 
O/Gs created by the Inspector General Act of 1978. The ()!G's five 
components work together to perform the missions mandated by Opngress. 

I 
The OIG provides nationwide coverage of GSA programs and activities. Our 
components include: \ 

• The Office of Audits, an evaluative organization staffed with audi~ors and 
analysts who provide comprehensive coverage of GSA operatior\s through 
program performance reviews, assessment of management conkols, and 
financial and compliance audits. The office conducts external re~iews in 
support of GSA contracting officials to ensure fair contract pried and 
adherence to contract terms and conditions. The office also provides 
research, benchmarking, and other services to assist Agency m~nagers 
in evaluating and improving their programs. ' 

! 
• The Office of Investigations, an investigative organization that ctjnducts 

a nationwide program to prevent, detect, and investigate illegal ~nd/or 
improper activities involving GSA programs, operations, and pefi;onnel. 

• The Office of Counsel, an in-house legal staff that provides lega! advice 
and assistance to all OIG components, represents the OIG in litigation 
arising out of or affecting OIG operations, and manages the 01q 
legislative and regulatory review. · 

• The Office of Internal Evaluation and Analysis, a multidisciplinary staff that 
manages operational reviews of the OIG components, performs \special 
projects for the Inspector General, including research and analy$is; 
provides advice to the Inspector General; and conducts internal ;affairs 
reviews and investigations. It houses the Office of Forensic Audi\ing, an 
independent team that combines auditing and investigative techpiques to 
utilize innovative detection strategies, assess fraudulent situations, and 
produce evidence meeting the standards required by criminal c~urts. 

i 

• The Office of Administration, a professional staff that provides information 
technology, budgetary, administrative, personnel, and communications 
support and services to all OIG offices. 

The OIG is headquartered in Washington, DC, at GSA's Central Office 
Building. Field offices are maintained in Atlanta, Boston, Chicago, benver, 
Fort Worth, Kansas City, Los Angeles, Miami, New York, Philadelphia, San 
Francisco, Auburn, WA, and Washington, DC. (A contact list of Old offices 
and key officials is provided in Appendix VIII.) 

' 
As of March 31 .• 2009, our on·-board staffing level was 291 employeek. The 
OIG's FY 2009 budget is $58.1 million, which includes $3.25 million in 
reimbursable authority and $800,000 in funds appropriated under the American 
F~ecovery and Heinvestrnent Act of 2009. 

October 1, 2008 -- March 31 , 2009 1 
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2 Semiannual J~eport lo the Congress 

Management Challenges 

Each year since 1998, we have identified and shared with Congress amd 
senior GSA management what we believe to be the major challenges faCing 
the Agency. (The current list is summarized on the front inside cover.) )This 
period we continued our work in addressing these challenges, making i 
recommendations, and working with management to improve Agency : 
operations. The following sections highlight our activities in these areaf. 

Acquisition Programs 
GSA provides Federal agencies with products and services valued in the 
billions of dollars through various types of contracts. We conduct revie~s of 
these activities to ensure that the taxpayers' interests are protected. 

Significant Preaward Reviews and Other Audits . 

. The OIG's preaward review program provides information to contracting 
officers (COs) for use in negotiating contracts. The pre-decisional, a~visory 
nature of preaward reviews distinguishes them from other audits. Th!s 
program provides vital and current information to COs, enabling therh to 
significantly improve the government's negotiating position and to realize 
millions of dollars in savings on negotiated contracts. This period, th~ OIG 
performed preaward reviews of 41 contracts with an estimated valu~ of $3. 7 
billion. We recommended that more than $299 million of funds be p4t to 
better use. Four of the more significant Multiple Award Schedule (MAS) 
contracts we viewed had projected government-wide sales totaling ~1 . .7 
billion. The review findings recommended that $228 million in funds be put 
to better use. The reviews disclosed that these vendo.rs offered pric~s and 
discounts to GSA that were not as favorable as the prices and disco!unts 
other customers received from these vendors. For example, one vertdor for 
products did not disclose all of its customers or its best discounts, ahd did 
not provide complete information about rebates and other concessi~ns it 
offers commercial customers. Another product vendor disclosed incpmplete 
and inaccurate information about discounts, volume pricing, rebate~. and 
prompt payment terms. In another instance, although GSA is the ve~dor's 
largest customer, its commercial customers generally receive bette~ pricing. 
Finally, one vendor for services did not provide current information $nd 
granted lower labor rates to healthcare and non-Federal governmer~t 
customers. 

There are more than 16,500 contracts with over $36 billion in busin~ss 
annually under GSA's procurement programs. The Office of Management 
and Budget (OMB) has long recognized the increasing dollar value of GSA's 
contract activities and our limited resources in providing commensurate 
audit coverage. Through the Federal Acquisition Service (FAS) coniract 
program revenue, OMB officials have provided us additional financi~I 
support to increase our work in this area. These funds enabled us tb hire 
additional staff to support expanded contract review activities including, 
primarily, an increase in preaward contract reviews, as well as more 
contract performance reviews that evaluate contractors' compliance with 
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Management Challenges 

Acquisition Programs (continued) i 

pricing, billing, contract terms, and periodic program evaluations t~ assess 
the efficiency, economy, and effectiveness of contracting activities.jWe now 
allocate about 50 percent of our resources to contract reviews. Durling this 
reporting period, management decisions were made on 34 preaw~rd 
reports, which recommended that over $603 million of funds be pu~ to better 
use. Management agreed with all of the recommended savings. ! 

Implementation Review of Award for Streamlined Technology : 
Acquisition Resources for Services (STARS) Governmentwide i 
Acquisition Contract (GWAC), Report Number A050213/Q/6/P07bo1, 
Dated December 27, 2006 ; 

Report Number A090024, dated March 31, 2009 

While responsibility for implementing appropriate corrective action a~ the 
result of audit report recommendations resides with Agency manag~ment, the 
OIG performs some reviews to determine whether appropriate corrertive 
action as stated in the proposed action plan has been taken by man~gement. 
The scope of the review is limited to an examination of managemenrs actions 
in response to the recommendations, but includes appropriate testirig to 
ensure that reported conditions have been corrected by the actions taken. 

We performed an implementation review of management's correctiv~ actions 
taken in response to five recommendations included in the audit repprt of the 
Federal Acquisition Service's (FAS's) administration of the 8(a) 1 Slre~mlined 
Technology Acquisition Resources for Services (STARS) Governme~twide 
Acquisition Contract (GWAC) through the Small Business Governmentwide 
Acquisition Center (Center). The original audit report, issued Decerriber 27, 
2006, presented the results of a review to determine if the Center's +xisting 
controls over the administration of the STARS contracts were adequ~te to 
provide reasonable assurance that the contracts were properly utilized. 
Management's action plan addressed the report's recommendation$ and 
identified specific steps lo be completed with the assistance of the Qenler lo 
improve the controls and oversight of the 8(a) STARS program. During the 
review process, management responded that the Center had impleriiented all 
audit recommendations. 

------··-
'Section B(a) of the Small Business Act (15 U.S. C. 637(a)) established a 11'-ogram tlwt 
authorizes the Small Business Administration (SBA) to en tor into all typos of corjtracts under 
the Facleral Acquisition Regula/ion Part 19.8 with otlwr agencies ancl subaontracts for 
performing those contracts to firms eligible for program par/icipa/ion. The SBA s contractors 
referred to as "B(a) contractors" are small businesses concerns w/Jic/J are unconditionally 
owned and controlled by one or more socially and economically disadvantaged individuals. 

October 1, 2008 - March 31 , 2009 3 
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Management Challenges 

Acquisition Programs (continued) 

FAS's STARS GWAC is a small, disadvantaged 8(a) business set-aside 
contract for technology solutions enabling customer agencies to fulfill ~heir 
information technology (IT) services and services-based solutions i 
requirements, and at the same time receive credit toward socioeconof ic 
goals through utilizing small businesses that are 8(a) certified. In turn~ the 
program encourages small businesses to develop, and strives to provide 
them an opportunity to become "best in class" technology providers. Qn 
behalf of customer agencies, delegated ordering contracting officers ¢an 
procure a variety of IT services and associated products from 8(a) STf-RS 
vendors in eight functional areas. i 

The audit report's recommendations focused on the Center's need lo: (1) 
clarify the contract language regarding limitations on other direct cost~; (2) 
address out of scope task orders; (3) focus on reviewing the highest ri$k task 
orders; (4) develop a standardized statement of work review process; ~nd, (5) 
develop a standardi:z:ed procedure for reviews of subcontracting repor~s. 

Based on our review, we determined that the Center has taken apprbpriate 
corrective actions as stated in the action plan in response to the original 
report's recommendations to mitigate risk and enhance the integrity iof the 
8(a) STARS program. While the Center has implemented managem~nt 
controls to satisfy the objective of this review, we noted areas for improv¢ment 
that could be utilized to further strengthen controls already in place. pverall, 
we found that the Center has made significant positive changes to the 
controls of the program since the original report, and commend its ~fforts 
to manage the program risks. i 

Information Technology 
GSA Is in the process of replacing or upgrading a number of its legacy 
information systems to improve performance and take advantage of ! 
technological advances. Since GSA has had difficulty sharing usable ~ata 
between systems, many of the new IT projects are intended to go beY,ond 
automating current business functions and to create real change in the way 
that GSA does business. However, GSA systems development projeqts have 
typically experienced significant schedule delays and cost overruns, t'he need 
for frequent redesign, and a prolonged period of time in development! 

FY 2009 Office of Inspector General Information Technology Security Audit 
of USAccess, GSA's Homeland Security Presidential Directive ·12 System 
Roport Number A080173/QITIP09001, dated March 26, 2009 

To fulfill the Homeland Security Presidential Directive 12 (HSPD-12) requirement 
for a mandatory, government-wide standard for secure and reliable forms of 
identification, GSA established USAccess in 2007. USAccess is an operational 
system maintained for GSA by a Federal contractor and houses biographic 
and biometric information necessary to verify the identities of Federal 
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Management Challenges 

Information Technology (continued) I 
i 

employees and contractors. This system enables GSA to produce idtjntification 
cards for Federal employees and contractors, allowing physical acce4s to 
Federal buildings and logical access to information systems. This GS~ internal 
system solution provides enrollment, Personal Identity Verification (P!V) card 
issuance, card production, public key infrastructure (digital certificatiqn), and 
scheduling services for over 60 Federal agencies. It is the only systerh 
managed by the Agency designated as "high risk." I 

I 
I 

The objective of our audit was to determine if GSA had implemented 
management, operational, and technical security controls to effec~ively 
manage risks inherent in a "high risk" system, in accordance with Jthe 
Federal Information Security Management Act of 2002 (FISMA) ahd GSA's 
IT Security Program. This interim audit report of information secu~ity for 
USAccess was conducted as the first phase under an ongoing, br1oader
scope audit of the implementation of HSPD-12 in GSA that was i~itiated 
in 2008. ! 

I 
! 
I 

The Federal Acquisition Service (FAS) has implemented many security controls 
for the USAccess system that are required by FISMA and GSA's IT S~curity 
Program. Security officials are also taking actions to enhance the security 
posture of USAccess by performing more detailed technical control teits, 
consolidating databases, and enhancing system backup procedures. isk 
management practices, however, could be improved by including cont !OI 
assessments for system web services in ongoing monitoring and overf ight 
processes. For example, we found that security controls for important l/1ternet
based technologies used by USAccess were not being assessed as part of 
monitoring activities. Additionally, a third party software application, w~;ile not 
connected to USAccess or processing system data, had been implem nted in 
the USAccess environment without an assessment to determine whet er the 
application met GSA's IT's security policy. Further, improvements are ~eeded in 
operational controls to ensure that appropriate contractor staffs are tra,lned in 
their roles and responsibilities for implementing GSA security policies bnd 
procedures and for protecting sensitive information. FAS can also betlfr prepare 
for the system's continuity of operations by performing a comprehensiye test of 
the IT contingency plan that includes the disaster recovery backup facpity. Finally, 
we found a need to strengthen technical controls for USAccess datab$ses, 
websites, and operating systems to ensure the protection of sensitive data. 

! 

We recommended that the Commissioner of the Federal Acquisitio0 Service 
take actions to: · 

• Strengthen management controls related to system certification hnd 
accreditation and oversight of third party-provided applications by: 

o Ensuring that tests performed as part of continuous monitoring nclivilies 
include all system web services; 
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Information Technology (continued) 
I 

o Including requirements for contractors to provide adequate details iretated 
to security assessment methodologies and results in future statements of 
work and task orders for certification and accreditation; and, ' 

o Evaluating the risk associated with using the TimeTrade commerqial-off
the-shelf application within the USAccess infrastructure, and ens0ring 
that the application meets GSA's IT security requirements. 

• Enhance the operational readiness of USAccess by: 

o Performing a comprehensive test of the IT contingency plan, to i11clude 
the disaster recovery site and other organizations with which USAccess 
has system interconnections; and, l 

o Providing contractors with security responsibilities with annual G!pA 
security awareness and privacy training, and role-based training for IT 
contingency planning and incident response purposes. i 

• Improve technical controls to protect sensitive system information a~d 
maintain the security of USAccess by: 

o Working with vendors to ensure that security patches are tested and 
implemented in a timely manner; ; 

o Performing comprehensive testing of all USAccess web applicatibns to 
ensure that these applications are securely configured; · 

o Assessing the need to migrate USAccess websites from the current 
dotcom (.com) domain to a dotgov (.gov) domain; and, , 

o Strengthening change management processes to ensure that sy~tem 
updates do not result in the introduction of security vulnerabilitie$. 

The Federal Acquisition Service Commissioner concurred with our fin~ings 
and recommendations. : 

Management Controls 
Multiple management controls and extensive supervisory reviews have been 
replaced, through streamlining efforts, by fewer and broader controls,;making 
it essential that the remaining control processes be emphasized and ; 
consistently followed. Streamlined processes have helped GSA achieve its 
goal of serving customers more quickly and efficiently; however, the Agency is 
exposed to the risk of mismanagement and abuse if program officials do not 
ensure the faithful application of existing safeguards. 

Financial Statement Audit and Related Reviews 
Audit of the General Services Administration's Fiscal Year 2008 and 
2007 Financial Statements 

Roport Number A080108/BIF!l:ogoo1, dated December 18, 2008 

With the passage of the Chief Financial Officer's Act of 1990, Congress and 
OMB have established a frarnowork for financial audits and reviews closignod 
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Management Challenges 

Management Controls (continued) 
i 

to enhance the Federal government's financial management and re~orting 
practices. Summarized below are the results of our financial and fin~ncial-
related reviews. i 

i 
As in past years, GSA's Financial Statement Audit was performed by an 
independent public accounting firm (IPA}, with oversight, support wtjrk, and 
guidance provided by the OIG. The firm issued an unqualified opini9n on the 
balance sheets of GSA, the Federal Buildings Fund (FBF), and the i 
Acquisition Services Fund (ASF), as of September 30, 2008 and 20p7, and 
the related consolidated and individual statements of net cost, changes in net 
position, the combined and individual statements of budgetary reso~rces for 
the years then ended, and the Office of Inspector General's Report pn 
Internal Controls over Performance Measures. ! 

: 

As a result of the audit, the IPA identified a material weakness relating to 
financial management systems, internal controls, and financial repbrting. 
Since fiscal year 2004, the IPA has reported in its Report on Internal Control 
significant deficiencies surrounding the GSA's financial managemclnt 
systems and processes, and substantial transaction errors resulting from 
insufficient controls related to reporting of budgetary accounts and/ balances. 
During fiscal year 2008, similar issues persist as GSA continues t~ lack 
effective controls over its accounting and business processes to e sure 
budgetary transactions are properly recorded, processed, and su 'i'marized 
to permit the timely preparation of financial statements in accordar;ce with 
generally accepted accounting principles. Moreover, while prepari~g fiscal 
year 2008 financial statements, GSA recorded more than 344 top-~ide 
adjustments, each representing multiple accounting transactions vyith an 
aggregate value of more than $5.5 billion, in order to produce its financial 
statements. ' 

In addition to the material weakness, the IPA identified one signific~nt 
deficiency concerning Information Technology controls. Specificall0 during FY 
2008, the IPA identified individual security weaknesses across rnulliple 
systems that, when aggregated, constitute three common cross-cuWng 
themes ~ segregation of duties, user and administrator logical accqss, and 
activity monitoring. These control deficiencies create significant risks and 
vulnerabilities to financial data and GSA systems. Furthermore, thd IPA found 
reportable instances of non-compliance in which GSA's financial ' 
management systems did not substantially comply with the requirements of 
the Federal Financial Management Improvement Act. 

The material weakness deficiencies emphasize Agency managerhient's 
need to: 

• Implement agency-wide procedures requiring full commitment to a sound 
budgetary accounting process that is in accordance with Federal accounting 
standards; 
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Management Challenges_ 

i 
I 

Management Controls (continued) I 
I 

• Expand upon the implementation of OMB Circular A-123, Appendix V\ to 
address root causes of budgetary reporting control weaknesses; ! 

• Utilize the Office of the Chief Financial Officer (OCFO) to serve as the 
primary coordinator; ' 

• Continue to implement an integrated financial management system fot use by 
program offices to promote consistency and reliability of financial inforriation; 

i 
• Fully utilize the functionalities of Pegasys to perform complete budgttary 

transaction processing and financial reporting in compliance with F'fderal 
financial reporting requirements; and, • 

i 
• For the financial statement preparation process, (a) minimize the n~mber of 

top-side adjustments at period end by instituting a process to ensuqe that 
regional program offices record valid transactions timely, and (b) enhance 
the documentation requirement 'related to top-side adjustments to help 

I 
facilitate the review and monitoring process. i 

I 
I 

Further, to address the reportable condition deficiencies, GSA's Offic$ of the 
Chief Information Officer should revisit the design of existing processes 
around segregation of duties, account management, and logging and! 
monitoring, and institute agency-wide corrective action, specifically: ! 

I 

• Develop and implement robust segregation of duties policies that cbn 
prevent future incompatible duties issues across multiple systems, i 
reducing the risk that persons will be granted roles that allow themlto 
perform multiple critical transactions that could result in erroneous ·or 
fraudulent activity; I 

• Coordinate an implementation plan to strengthen the OCFO Acco~nts 
Payable system's general and application security controls; ' 

• Develop and implement an agency-wide policy and procedure Iha~ 
establishes a standard user account request, authorization, creati9n, and 
removal process. Additionally, separated, inactive, and shared use!r 
accounts should be continually monitored and removed as neces~ary; and, 

• Perform an agency-wide review of GSA monitoring controls over significant 
financial systems and develop/implement new procedures, or improve 
upon existing procedures lo define events to be monitored, procedures for 
following up on suspicious events, and documentation of log revie~s. 

Report on Internal Controls Over Performance Measures 

Report Number A090022/F/F09002, dated November 7, 2008 

The DIG conducted the portion of GSA's FY 2008 Financial Statement Audit 
related to internal controls over performance moasures. The report noted that 
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Management Challenges 

Management Controls (continued) , 

the internal controls designed by the OCFO over GSA's performande 
measure data are operating effectively. Specifically, we found that, i~ 
accordance with GSA Policy, the OCFO performed and documente~ the 
required review of Agency performance measure data, and that theJ 
conclusions therein were adequately supported. 1 

Reports on Applying Agreed-Upon Procedures 

Re: FY 2008 Environmental Liabilities 
Report Number A080108/SIFIS09001, dated November 4, 2008 

Re:FY2008LossContingencies 
Report Number A080108/SIF/S09002, dated November 14, 2008 

Re; FY 2008 Internal Controls over Payroll 
Report Number AOB0093/BIF/F09001, dated October 14, 2008 

; 

In support of GSA's Financial Statement Audit, we performed agrebd-upon 
procedures reviews over GSA's Fiscal Year 2008 environmental li<lJbilities, 
legal loss contingencies, and internal controls over payroll. J 

I 

We reconciled the Office of General Counsel's environmental liability letter 
and supporting spreadsheets to the Public Buildings Service's surlimary 

. schedules based on documents prepared by regional offices. In o~r review of 
legal loss contingencies, we tested 100 percent of claims for $10 ipillion or 
more to determine the Agency's planned response to the litigation/ and, if a 
possible loss was perceived, whether Office of General Counsel ~ersonnel 
could provide explanations of the estimates. Additionally, we also verified 
procedures for payroll functions and tested automated payroll system data 
files for individual employees to determine whether key internal cqntrols are 
working as intended. ' 

We provided the relevant information on the procedures we perfo~med to the 
independent public accounting firm during October and Novernb~r. 2008. 

i 
Limited Audit of the Fiscal Year 2008 Federal Managers' Fina~cial 
Integrity Act Section 2 and Section 4 Assurance Statements 1 

Report Number A080118/AIF/F09003, dated November 14, 2008 

The Federal Managers' Financial Integrity Act (FMFIA), Section ~. requires 
GSA management to provide assurance to the President and the Congress 
that Agency resources are protected from fraud, waste, misrnamigement, and 
misappropriation. FMFIA Section 4 relates to the Chief Financial Officer's 
disclosure of nonconformance with Federal financial managemer)t system 
policies and standards. 
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10 Semiannual f<eriort to the Congress 

Management Challenges 

Management Controls (continued) 

GSA's Management Control and Oversight Council uses assurance , 
statement questionnaires submitted by Regional Administrators and H~ads of 
Services and Staff Offices as a basis for developing the Administrator·~ 
assurance statement. ! 

Each year, we review the Agency's FMFIA process to determine whet~er 
management adequately disclosed all known control weaknesses and non-

1 
conformances in the Agency's programs, operations, and systems. In i 

reviewing the FMFIA assurance statement questionnaires submitted t:jy 
management for FY 2008, we noted weaknesses reported in the folloi'ing 
areas: budgetary reporting, systems integration, and accounting for p~yables 
and receivables. The independent public accounting firm auditing GS4's 
financial statements also identified budgetary reporting weaknesses I 
regarding unfilled customer orders and undelivered customer orders, ~swell 
as system security weaknesses relating to segregation of duties, acc1unt 
management, and activity monitoring. ' 

Federal Buildings Fund 
I 

As the landlord for the civilian Federal government, GSA is being cha(lenged 
to provide quality space to agencies using an aging, deteriorating invbntory of 
buildings. GSA needs a comprehensive strategy to enable an evaluaffon of its 
building projects nationwide to make the best use of available funds tp deliver 
high performance workplaces on schedule and within budget. I 

! 
! 

Response to Congressional Request . 
I 

Eleanor Holmes Norton, Chairwoman for the Subcommittee on Ecorlomic 
Development, Public Buildings and Emergency Management, within ~he 
Committee on Transportation and Infrastructure, asked the GSA Offite of 
Inspector General to research two issues pertaining to improving th~ 
efficiency of Uie GSA National Capital Region's (NCR's) constructiori and 
lease processes. The issues we examined were the effect of the DaJ.is-Bacon 
Act on construction projects and identifying violations of the Act and /the 
leasing process, specifically the steps and procedures between the iease 

I 
contract award and the execution of the lease that may reduce effici$ncy or 
add additional time to the process. i 

The Davis-Bacon Act requires that the laborers and mechanics working on 
Federal construction projects receive compensation comparable to lhe 
prevailing wages for similar jobs in the same geographic areas. The :Wage 
determinations are based on periodic surveys of construction proje¢t workers 
conducted by the Department of Labor. Department of Labor reguln~ions 
require contractors to submit a weekly copy of all payrolls to the Fe~eral 
agency contracting for or financing the construction project, accomr)anied by 
a signed "Statement of Complinnce" indicating that the payrolls are correct 
and complete and that each laborer or mechanic has been paid not less than 
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Management Challenges 

Federal Buildings Fund (continued) 
I 

the proper Davis-Bacon prevailing wage for the work performed. Th~ 
Department of Labor estimated that completing a weekly payroll re~ort for 
each employee requires approximately 56 minutes. ! 

! 
In order to determine the effect the Act has on the performance of cdnstruction 
projects, and to identify violations of the Act, we met with staff from the GSA 
Public Buildings Service (PBS) that have responsibility for construct~on 
projects in NCR, and examined Davis-Bacon reporting for projects that were 
ongoing during August and September 2008. We reviewed weekly ~ayroll 
records for all contractors and subcontractors for the eight major co~struction 
projects underway during the AugusVSeptember 2008 time period. 1 

i 
Our review of weekly payroll records found that, in the vast majorit~ of reports 
received, the reports conform to Department of Labor standards f~~ Davis
Bacon Act reporting, and no violations· of the Act were found. How~ver, we did 
find that the Act's reporting requirements are burdensome for the tjontractors. 
The contractors and subcontractors must take significant time to PfOduce and 
report each week the payroll contingencies for each employee, an~ the prime 
contractor has the additional burden of managing, monitoring, and/ enforcing 
compliant reporting on the subcontractors that work for it. r 

I 
I 

We also assessed the efficiency of NCR's leasing process, identifting the 
steps and procedures that occur between lease award and execut/on. 
Specifically, we reviewed applicable regulations, policies, and proqedures; 
examined lease file documentation for a sample of 50 leases; and!reviewed 
corresponding related documentation for the sample leases: We also met with 
PBS officials and surveyed PBS employees involved in the lease ~rocess to 
obtain insight into the rationale behind each step in the process ahd to identify 
possible impediments to timely lease execution. This process allo~ed us to 
highlight those steps and procedures that reduce efficiency and/or add 
unnecessary time to processing timeframes for the leases in our $ample. 

: 

We determined that while NCR's internal quality assurance and cbmpliance 
process steps are necessary to ensure accurate, legally sufficient, and 
appropriately funded leases, there were significant delays in verif~ing the 
accuracy of the occupancy agreement to the lease documents. V'{e found, 
doing a limited scope analysis due to the availability of data, that the average 
internal process time for the sampled leases was 79 calendar days. Lease 
execution dates were also impacted by unique issues such as tel'.lant agency 
delays, legal considerations, and obtaining required supporting l~nse 
documents from the lessor. For example, unresolved issues for ore lease 
resulted in a timeframe of 268 days, while a sensitive, high profil<ji project was 
accomplished in just 3 days. NCR recognizes the inefficiencies ir' the process 
and is considering remedial actions. 
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Management Challenges 

New Initiatives 
The Government has seen significant changes over the last six months. 
Specificafly, the OIG is directly involved in two initiatives impacting G.$A 's 
Federal Acquisition Service and Public Buildings Service. In responsl} to 
recent legislative actions regarding a new Federal Acquisition Regulation 
(FAR) rule that requires government contractors to disclose to agenc(es' 
O/Gs credible evidence of violations of Federal criminal law under U.p.C. Title 
18 or the civil False Claims Act, we initiated a website for contractor ~e/f
reporting, and internal procedures for evaluating such disclosures. In! 
addition, the American Recovery and Reinvestment Act of 2009 (Re~overy 
Act) will require a full range of OIG oversight activities including contract, 
financial, and internal audits, as well as criminal investigations, as Gt.SA 
makes use of its Recovery Act funding to renovate and repair Federhl 
buildings, construct land ports of entry, and acquire fuel-efficient veljicles. 

New FAR Rule for Contractor Disclosure 

Effective December 12, 2008, the Civilian Agency Acquisition Counc)I and the 
Defense Acquisition Regulations Council (Councils) agreed on a fin~I rule 
amending the FAR to amplify the requirements for a contractor code!of 
business ethics and conduct, an internal control system, and disclo5iure to the 
Government of certain violations of criminal law, violations of the civll False 
Claims Act, and significant overpayments. The final rule implements/the Close 
the Contractor Fraud Loophole Act, Public Law 110-252, Title VI, C~apter 1. 

Under the rule, a contractor must timely disclose to the relevant ag~ncy's 
Office of Inspector General, in connection with the award, performarce, or 
closeout of a Government contract performed by the contractor or ~ 
subcontract awarded thereunder, credible evidence of a violation of/Federal 
criminal law involving fraud, conflict of interest, bribery, or gratuity vlolations 
found in Tille 18 of the United States Code, or a violation of the civil False 
Claims Act. The rule provides for the suspension or debarment of a/ contractor 
for knowing failure by a principal to timely disclose, in writing, such ~iolations. 
The statute defines a covered contract to mean "any contract in an/amount 
greater than $5,000,000 and more than 120 days in duration." The final rule 
also provides that the contractor's internal control system shall be e~tablished 
within 90 days after contract award, unless the contracting officer e$tablishes a 
longer time period (see FAR 52.203-13(c)). The internal control system is not 
required for small businesses or commercial item contracts. GSA cbntractors 
may make the required disclosures through the GSA OIG website.: 

The revision to the FAR is a reversal of long-standing policies of vol~ntary 
disclosure. The Justice Department and the National Procurement !fraud Task 
Force have said that contractors have largely ignored voluntary disdlosure 
policies for the past decade. It is anticipated that this rule will encou~age 
contractors to institute vigorous processes for identifying and reporting internal 
criminal allegations and quickly reviewing the merits of those claims. 
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Management Challenges 

I New Initiatives (continued) 1 
/ 

The GSA Office of Inspector General has developed a website for dontractor 
self-reporting and internal procedures for processing, evaluating, a~d acting 
on the disclosures made by contractors. The Office of Audits, Offic~ of 
Investigations, and Office of Counsel to the Inspector General will work 
together on disclosures made to the OIG. Each disclosure will be e~amined 
and a determination made as to what actions are warranted. Durin~ this 
reporting period we received three disclosures. 

I 

In cases involving substantial overpayments, the contractor's disclJsure can 
be made to either the OIG or the GSA contracting officer. The omde of Audits 
is working with the GSA Federal Acquisition Service to insure disct'osures 
made to GSA contracting officers are forwarded to the OIG. The 0 G will work 
closely with the GSA contracting officers and the Federal Acquisiti n Service 
to insure these disclosures are reviewed fully. i 

I 
Oversight of GSA's Implementation of the American Recovery 
and Reinvestment Act : 

The Recovery Act was enacted to create jobs and stimulate the e~onomy 
through a variety of measures that modernize the Nation's infrast~ucture and 
improve energy independence. The Recovery Act provides GSA l},Jith funding 
to renovate and repair Federal buildings to improve energy efficie~cy, 
construct land ports of entry (LPOE) and acquire fuel-efficient ve~icles. 
Specifically, the Recovery Act provides $5.55 billion to the Feder~I Buildings 
Fund, of which $750 million will be used for Federal buildings an~ 
Courthouses, $300 million for LPOEs, and $4.5 billion for measu~es 
necessary to convert Federal buildings to High-Performance Gre~n Buildings. 
The Recovery Act requires that $5 billion of these funds be oblig~ted by 
September 30, 2010, the remainder to be available until September 30, 2011. 

' 

Additionally, the Recovery Act provides $300 million to improve t~e fuel 
efficiency of GSA's fleet, which will remain available until September 30, 
2011 . A spending plan, an inventory of the Federal fleet, and a sjrategy to 
substantially increase energy efficiency are required within 90 d~ys of 
enactment. The language requires quarterly reports on obligatiohs beginning 
June 30, 2009. I 

I 
i 

The Recovery Act also provides $7 million to the GSA OIG for oyersight 
activities, to be available until September 30, 2013. 

O/G Oversight 
i 

The Recovery Act presents heightened risk for GSA. When org~nizations face 
large workload increases combined with short deadlines, the fa~t pace and 
pressure can often undermine the organization's management controls and 
thus create an environment that provides more opportunities for fraud, waste, 
and abuse to occur. 
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Management Challenges 

New Initiatives (continued) 

The Recovery Act provides GSA with its largest amount of constructidn 
funding ever, and the proposed timeframes to award the funding creafe the 
need to develop and award contracts quickly. This is a major undertal4ing, as 
GSA typically receives approximately $1.3 billion of construction fundh per 
year and its resources for managing the projects and awarding and I 
administering the contracts is geared toward this lower funding level. ;in 
addition, the $300 million for fuel-efficient vehicles must be incorpora

1
ted into a 

business process that is usually driven by fulfilling customer needs ap they · 
arise rather than stockpiling vehicles until they are needed. 

Historically, GSA has confronted a number of challenges that could Impact its 
implementation of the Recovery Act. Specifically, in the construction/program, 
the OIG has noted deficiencies relating to cost escalations, claims, ~nd 
project delays, which result in additional costs to the projects as well as lost 
rental revenue. In the area of financial reporting, we have noted, via!the 
independent public accounting firm's financial statement audit, GS~'s 
challenges in erisuring that the financial statements are complete a)ld 
accurate. For example, the FY 2007 financial statements failed to report 
$276 million of building-related contractual obligations, including o~e 
construction contract for $188 million, as well as $220 million of cof/ltractual 
obligations for vehicle purchases. Both contracting and performance 
irregularities have potential to occur in this environment. ! 

I 
' I 

The oversight of GSA's implementation of the Recovery Act will re~uire a full 
range of oversight activities including contract, financial, and inter~al audits, 
as well as criminal investigations, over the long term. As part of its/core 
oversight activities, the GSA OIG performs internal audits that ev~luate GSA 
functions and programs for economy, efficiency, and effectiveness;; contract 
audits of proposals as well as high value contract modifications and claims 
under PBS construction contracts; and investigations of criminal cictivities that 
impact GSA programs. In addition, due to the nature of constructipn, the need 
for oversight will extend beyond the funding period until the projeqts are 
completed and claims have been settled. 
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Promoting and Protecting Integrity 

. I 

GSA Is responsible for providing working spoce for one million FedJral 
employees. The Agency also manages the transfer and disposal of~'excess 
and surplus real and personal property and operates a governmen -wide 
service and supply system. To meet the needs of customer agenci s, GSA 
contracts for billions of dollars worth of equipment, supplies, mater als, and 
services each year. We conduct reviews and investigations in all t/J,6se areas 
to ensure the integrity of the Agency's financial statements, progra'(ns, and 
operations, and that the taxpayers' interests are protected. In addWon to 
detecting problems in these GSA programs and operations, tile OfG is 
responsible for initiating actions to prevent fraud, waste, and abus~ and to 
promote economy and efficiency. When systemic issues are identffied during 
investigations, they are shared with GSA management for approp(iate 
corrective actions. During this period, criminal, civil, and other monetary 
recoveries totaled more than $54.4 million. I 

i 
Significant Civil Actions and Criminal lnvesti$f ations 
Armor Holdings Products LLC Agrees to Pay $30 Million for ~he Sale 
of Defective Zylon Bullet-Proof Vests . 

On October 6, 2008, Armor Holdings Products LLC agreed to pq~ the 
Government $30 million to resolve allegations that it violated the/ False Claims 
Act by knowingly manufacturing and selling defective Zylon bulltjt-proof vests. 
The Government alleged that Armor Holdings manufactured an~ sold Zylon 
bullet-proof vests despite possessing information showing that the Zylon 
materials degraded quickly over time and were not suitable for ~allistic use. 
The Armor Holdings vests were purchased by the Federal Gov rnment, and 
by various state, local, and tribal law enforcement agencies tha were partially 
reimbursed by the United States under the Justice Department'~ Bulletproof 
Vest Partnership program. / 

The investigation found that Armor Holdings' Zylon vests conta~ed either 
woven Zylon or a Zylon laminate insert called Z Shield. The Zylpn fiber used 
in both types of vests was manufactured by Toyobo Co. Ltd. In ~uly 2007, the 
Government sued Toyobo for its manufacture and sale of Zylo1 to U.S.-based 
body armor manufacturers. The Z Shield insert containing Zylqn was 
manufactured by Honeywell Corporation. In June 2008, the Gtjvernment sued 
Honeywell for its manufacture and sale of Z Shield to Armor Hpldings. 

This settlement is part of a larger investigation of the body armor industry's 
use of Zylon in body armor. As part of the agreement, Armor ~oldings has 
pledged its cooperation in the government's ongoing investigation. The 
Government previously settled with three other participants in! the Zylon body 
armor industry for more than $16 million. : 

This settlement with Armor Holdings is the result of an ongoirlg investigation 
I 

by the Justice Department's Civil Division, the U.S. Attorney's· Office for the 
District of Columbia, the GSA OIG, the Department of Homeland Security 
OlG, the Treasury Inspector General for Tax Administration, the Defense 
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i 
I 

Significant Civil Actions and Criminal Investigations (continued)/ 

i 
Criminal Investigative Service, the U.S. Army Criminal Investigation / 
Command, the Air Force Office of Specia.1 Investigations, the Departrrjent of 
Energy OIG, the U.S. Agency for International Development OIG, the 1Federal 
Bureau of Investigation, and the Defense Contracting Audit Agency. ! 

! 

AMEC Construction Management Inc. Agrees to $11. 7 Million 
Civil Settlement . 

On January 29, 2009, AMEC Construction Management Inc. (AMEC)[ formerly 
known as Morse Diesel International, Inc. (MDI), agreed lo pay GSA/ 
$11,710,335 and forfeit $7,329,921, for a total of $19,040,256. The $1

1
rt ,710,335 

consisted of $8,010,335 .for fraud counterclaims and $3,700,000 for re
procurement costs. 

AMEC/MDI was awarded four GSA Federal construction contracts for 
construction relative to Federal Courthouses in St. Louis, MO, San Francisco, 
CA, and Sacramento, CA. A joint audit and investigation of AMEC found that 
AMEC provided falsified invoices, which allowed AMEC to receive ~ayments 
for work that had not been accomplished both in Missouri and California. It 
was found that MDI front-loaded over 2 million dollars in contract v~lue using 
falsified invoices, false documents and false statements. AMEC pl~d guilty for 
presenting a false bond claim in the St. Louis Courthouse construdtion and 
was sentenced on December 12, 2000. AMEC later pied guilty on becember 
4, 2001 for false claims in California and was sentenced on Marchi 19, 2002. 

i 
I 
I 

During civil proceedings it was also discovered that AMEC was getting a 
kickback from its bonding agent's commissions. On July 15, 2oosi the Court 
issued an opinion granting summary judgment on the Government's claim for 
violation of the Anti-Kickback Act. On January 26, 2007, the Court issued an 
opinion granting summary judgment on GSA's claim under the S~ecial Plea in 
Fraud and the False Claims Act for the false bond documents su~mitted for 
payment. On October 31, 2007 and November 16, 2007, the Co rt issued a 
decision assessing penalties and damages against AMEC for vi lation of the 
False Claims and Anti-Kickback Acts. Subsequently, AMEC and . he 
Government entered into negotiations to resolve amicably the clpims of both 
parties relating to these matters. i 

Pursuant to this settlement agreement, moneys held by GSA in ,retainage 
owed to AMEC were forfeited in the amount of $10,560, 140, res!lllting in a cost 
recovery. AMEC also forfeited all pending claims against GSA fc?r the above 
projects, resulting in approximately $83.5 million dollars in cost avoidance. 

Tifco Industries, Inc., Agrees to Pay $1.6 Million to Resolve! Allegations 
Involving Sales of Prohibited Goods .· 

On January 27, 2009, Tifco Industries, Inc. (TIFCO), entered in,lo a civil 
settlement agreement with the Government to resolve aflegati~ns of violations 
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Significant Civll Actions and Criminal Investigations (continupdJ 
I 

of the False Claims Act. Specifically, it was alleged that TIFCO sold. and 
delivered products to the Government under a GSA contract that ~Id not 
comply with Trade Agreements Act {TAA) regul~tions and/or certifications 
within the contract, in violation of the False Claims Act. TIFCO agreed to pay 
the Government $1,624,385 to resolve these allegations. 

This investigation was initiated when it was reported that TIFCO .d~livered 
"Modular Emergency Response Kits" (MERKS) that were not off1c1ally ordered 
by Army staff. Pursuant to this contract with GSA, TIFCO sold MERKS to the 
U.S. Army for delivery at Fort Gordon, Georgia that were from non-designated 
countries of origin, in violation of the TAA, which bars the procurement of 
goods from non-designated countries by the U.S. and its agencit:is. The 
investigation and subsequent physical inspections determined that the 
MERKS contained items not included on the TIFCO GSA contract and items 
that were manufactured in China and Taiwan. 

Inter-Tel, Inc. Civil Settlement 

On February 17, 2009, Mitel, Inc. (formerly Inter-Tel, Inc. {INTE,RTEL)) signed 
a civil settlement agreement with the U.S. Department of Justi¢e (DOJ), 
wherein it agreed to pay $1.3 million to resolve allegations that the company 
violated the False Claims Act by selling office products manufQctured in non
TAA compliant countries to the Government. The investigation revealed that 
INTERTEL sold products from China under their Multiple Award Schedule · 
with GSA. This constituted a violation of the TAA. During the investigation, a 
voluntary disclosure ofTAA problems uncovered at INTERTEJ_ was made to 
GSA's Counsel lo the Inspector General. This disclosure listed products 
manufactured in China and sold to the Government. 

American Systems Corporation Agrees to Pay $810,000 to Government 

A civil investigation was initiated when it was alleged that Buainess Plus 
Corporation (BPC) and LEAD Industries, Inc. (LEAD}, may have submitted 
false claims to GSA for the installation of computer work stations at the U.S. 
Army Armament Research, Development & Engineering Center, located at 
the Picatinny Arsenal in New Jersey. In 2002, American Sysfems Corporation 
(ASC) purchased BPC. The investigation disclosed that und13r the direction of 
BPC, LEAD had its employees create invoices that claimed .fhat LEAD had 
installed ~omputer workstations when in reality it had only performed general 
construction work, rather than any of the IT-related tasks listed under its 
c_~:mtract. On March 11, 2009, ASC agreed by civil settlement to pay the 
Government $810,000 for inaccurately billing for services and products under 
a GSA contract. 

Government Employee Pleads Guilty to Bribery 

An investigation was initiated when it was discovered that approximately 
$8-1,000 had been charged on a government purchase curd of a GSA 
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I 
Significant Civil Actions and Criminal Investigations (continued) i 

I 

employee, who had been absent from work for several months on ann~al and 
sick leave. These charges were submitted by the owner of the Money'$ 
Refrigeration and Daniel Construction companies. The owner of these! 
companies was a Department of Treasury employee. i 

I 
A U.S. Tax Court employee, who was in charge of awarding constructi~n 
contracts at the U.S. Tax Court, Washington, D.C., became a cooperatjng 
witness (CW) when he was arrested in connection with this investigatipn. He 
agreed to record telephone conversations and meetings with the Trea~ury 
employee concerning the award of construction projects at the U.S. Ta~ Court. 

I 
I 

The investigation found that the Treasury employee submitted two inflated 
proposals on behalf of one of his companies, Daniel Construction, for t~e 
renovation of office space at the U.S. Tax Court, and the CW awarded lj>oth 
contracts to him in exchange for $55,000 in bribe payments. On Octob+r 6, 
2008, the Treasury employee pied guilty to bribery and on February 5, ~009, 
he was sentenced to 2 1/2 years of incarceration; 3 years of supervise~ 
release; fined $7,500; and ordered to pay $2,250 in restitution to the : 
Department of Treasury. He was also ordered to pay asset forfeiture in ~he 
amount of $95,000. / 

On August 14, 2008, the U.S Tax Court employee pied guilty to conspiracy, 
and on March 5, 2009, was sentenced to 1 1/2 years incarceration, 3 ~ears 
supervised release, and ordered to pay restitution in the amount of $~4. 143. 

Army Specialist Pleads Guilty to Theft of Government Property 

An investigation was initiated when it was reported that unauthorizedj 
purchases were made by an Army specialist using the GSA AdvantaQe 
System. The investigation found that the specialist, while at Fort Campbell, 
Kentucky, was purchasing numerous government items, to include ov~r 45 
laptop computers (worth over $98,564), from the GSA Advantage Sy$tem 
with his unit's Department of Defense Account Activity Code. Once th~ items 
were ordered, the employee entered the GSA Advantage System, from his 
personal Yahoo email account, to divert the shipping address from th+ Army 
to various locations, including his home address. i 

I 

i 

A search of the specialist's residence led to the seizure of numerous / 
Advantage items which had been purchased with Army funds. He ad~itted he 
used Army money to purchase products which he sold for his own pdrsonal 
benefit. On September 22, 2008, he signed a plea agreement and wds 
sentenced to four months confinement and a reduction to E-1, and o~dered to 
pay a fine in the amount of $7,250. ! 
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I 
Significant Civil Actions and Criminal Investigations (continue~) 

i 
GSA Supervisor Pleads Guilty to Theft of Government Funds, ! 
Embezzlement, and Money Laundering ! 
On February 24, 2009, Michael T. Harrington, a GSA Supe~visory Abcountant, 
pied guilty to one felony count of theft of government funds/embezz~ement 
and one felony count of money laundering. Harrington declined a fotmal plea 
agreement with the stipulation that the government dismiss two addlitional 

I 

counts of money laundering. 
i 

The GSA OIG's Midwest Regional Investigations Office was contactJd by the 
Internal Revenue Service (IRS) Criminal Investigations Division, whith found 
that Harrington had deposited high dollar U.S. Treasury Checks mad~ payable 
to "MWR Fund" into a private bank account. The OIG's investigation ~as lat.er 
joined by the IRS. A records search uncovered 13 payments from M~y 2006 
through May 2008 totaling $593,549.44 to the MWR Fund from GSfti. 

I 
The investigation revealed that in April 2006, Harrington had started a 

I 

fictitious company called MWR Fund and acquired a post office bo~ for it. 
Harrington then used his position as a GSA Supervisory Accountarlt to 
create, sign, and submit thirteen fraudulent refund vouchers to the fayable 
Division within GSA Finance, causing U.S. Treasury checks to be di~pensed 
to his fictitious company. During interviews, Harrington admitted to ttaking the 
money in order to gamble and to pay off debts and loans incurred ab a result 
of gambling. The Office of Forensic Auditing also performed a comP,lementary 
review of whether similar schemes had resulted in additional lossed. 

! 

General Manager and Sales Representative Sentenced for Corispiracy 
to Defraud i 
An investigation was initiated when it was reported that a former sales 
representative of Raytheon/JPS, of Marlboro, MD, and a former gerheral 
manager of AK Specialty Vehicles (AKSV), of Sanford, FL, participqted in a 
conspiracy scheme to defraud AKSV, Raytheon/JPS, and Advanceti Vehicle 
Systems LLC, a subcontractor of AKSV. ! 

i 
I 

The investigation disclosed that the former sales representative ani the 
former general manager participated in a conspiracy beginning in eptember 
2003 and continuing through July 2005 to commit wire fraud again t Fisher 
Scientific International LLC (Fisher Scientific) and Advanced Vehicle Systems 
LLC, and agreed to make or receive approximately $415,000 in sedret 
kickback payments on the sale of emergency vehicles from Raythepn/JPS to 
the government of the U.S. Virgin Islands. It was found that they submitted 
fraudulent invoices and used various bank accounts in Florida, lllinpis, and 
Puerto Rico to conduct the kickback scheme. The kickbacks occurrled under 
Raytheon/JPS's GSA contract. AKSV was a Raytheon/JPS subcontractor. 

On October 1, 2008, the former sales representative and a former general 
manager were each found guilty by a Federal .Jury of conspiracy to defraud. 
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i 
Significant Civil Actions and Criminal Investigations (continued) i 

I 
On January 30, 2009, the former sales representative, was sentence~to 1 
year and 6 months of incarceration, 3 years of supervised release, an9 
ordered to pay restitution in the amount of $249,421 (to be paid jointly f'ith the 
former general manager). The former general manager was sentence~ to 1 
year and 6 months of home confinement except for employment, 60 d1ys of 
intermittent confinement on the weekends, 3 years. of supervised re1e9se, 4 
years probation, and 400 hours of community service, and ordered to pay 
restitution in the amount of $249,421 (to be paid jointly with the former] sales 
representative). 1 

I 
! 

The investigation also found that a former sales representative with F~1 her 
Scientific conspired to receive kickback payments totaling approximat ly 
$25,000 in exchange for his assistance in facilitating the sale of emer ency 
vehicles to the government of the U.S. Virgin Islands. He agreed to re ive 
these kickback payments after it was determined that Fisher Scientific, would 
not participate in the sale of the emergency vehicles to the governme~t of the 
U.S. Virgin Islands. The kickbacks occurred under Raytheon/JPS's GS('\ 
contract. On February 4, 2009, he was sentenced for conspiracy to commit 
wire fraud to 1 year of supervised release and 50 hours of community jservice, 
and ordered to pay restitution in the amount of $11,051. i 

I 

Army Employee Pleads Guilty to Making False Statements . 

An investigation was initiated when the U.S. Army Criminal lnvestigati~n 
Command reported that the Chief, Quality Assurance, Contracting Of~icer's 
Technical Representative (COTR), US Army, Rosslyn, Virginia, was i 
conspiring with others to make false official statements authorizing pa~ments 
to contractors for uncompleted work. As the COTR, he was responsible for 
overseeing the performance and completion of lnform9tion Technolog~ 
service contracts provided to the Army through GSA. He directed pri~e 
contractors to subcontract their work with two companies in which he hf Id a 
financial interest. In September 29, 2006, he pied guilty to wire fraud a d was 
sentenced to 2 years of incarceration and 3 years supervised probatio , and 
ordered to pay restitution in the amount of $150,049. i 

One of the two companies used by the COTR as a sub-contractor wa~ 
Network Systems Research and Analysis (NSRA), which was owned iby a 
former employee of the Defense Logistics Agency (DLA). The former pLA 
employee never disclosed NSRA on her financial disclosure stateme1t and it 
was found that she formed NSRA so that both she and the COTR wo~ld 
financially benefit when he approved payment on NSRA invoices for ~ontracts 
on which he served as COTR. ; 

! 
After pleading guilty to making false statements, on November 14, 2008, tho 
former DLA employee was sentenced to 2 years of probation and ordered to 
pay a fine in the amount of $10,000. 

000107 



Promoting and Protecting Integrity 

I 
Significant Civil Actions and Criminal Investigations (continue~) 

GSA Contractor Pleads Guilty to Conspiracy to Launder MoneJ 

A joint investigation with the IRS, FBI, and Department of Labor waJ initiated 
on oil transport companies in the Long Island and Brooklyn area wh~n it was 
suspected that fuel oil was being stolen and customers were being ¢harged 
for fuel not received. Six oil transport company executives were arre~ted for 
diverting more than $75 million in heating oil from customers for ov~r 15 
years. Several of the oil companies were GSA contractors who deli~red oil to 
various federal facilities and were involved in this fraudulent schema. 

i 
The owners ofT&S Trucking Company were indicted by a Federal Gr~nd Jury 
for embezzlement of interstate and foreign shipments of heating oil ~d 
conspiracy to launder money. The owners were charged with stealin tens of 
millions of gallons of heating oil from customers in the New York City 
metropolitan area, reselling the stolen oil, and laundering the procee~s from 
the sales. On December 5, 2008, an office manager ofT&S pied guiUy to 
conspiracy to launder money. j 

! 

I 
Owner of a Mobile Vehicle Car Wash Sentenced for Theft of I 

Government Property I 
An investigation was initiated when a GSA transportation operationt officer 
alleged that Executive Mobile Detailing (EMO) was not performing t~e 
services (car washes or oil changes) that were being billed to the Gbvernment 
using Voyager fleet cards. Interviews of the vehicle operators and j 
coordinators regarding the billings from EMO revealed the charges rere not 
valid and they had not seen anyone from EMO in months. ' 

The investigation disclosed that the owner of EMO fraudulently bille~ the 
Government using Voyager fleet card numbers he had obtained when he 
previously had performed services on the government vehicles. On I 
September 10, 2008, the owner of EMO pied guilty to theft of goverpment 
property and was sentenced to 3 years of probation and ordered tolpay 
restitution in the amount of $16,448. ! 
Worl<s Progress Administration Artworks Recovered , 

GSA is the custodian of the Works Progress Administration (WPA) yvorks of 
art. The WPA fine arts specialists have coordinated with the Depart~ent of 
Justice and the FBI to develop a list of lost and stolen WPA artworkj Fine arts 
dealers are required to check this database prior to the sale of any work of 
art. The OIG continues its proactive investigation by monitoring art $ales to 
identify government-owned art. During this reporting period, 2 item$ were 
recovered. : 

In the first instance, through a search of eBay nuctions for art commissioned 
by the WPA, investigators recognized an auction for a Leonard Jungwirth 
sculpture. The Fine Arts Program (FAP) Office, Office of the Chief Architect, 
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' i 

I 
! 

Significant Civil Actions and Criminal Investigations (continued) I 
j 

GSNPublic Buildings Service believed the sculpture to be an authenticjWPA
produced sculpture. The seller was apprised of the WPA recovery efforljs, 
agreed to terminate the auction. The value of the sculpture is.estimate~ at 
$5,000. After final cataloging and appraisal, the sculpture was loaned qy the 
FAP to Michigan State University (MSU) for permanent display. Jungwi1th was 
a prominent artist of the WPA era who created MSU's mascot, Sparty the 
Spartan. 1 

In a second instance, a search of eBay's website disclosed a painting peing 
offered for sale by JO ETHE PICKER, NYC, NY, as being a WPA paintirlig. The 
eBay listing titled the painting "WILLIAM HAZELTON LISTED WPA PA)NTING 
ROCKPORT WPA LABEL." Investigators located documentation relatipg to 
the artist and painting through record searches at the National Archiv~s. After 
reviewing the documentation, the FAP Office determined that the pain~ing was 
a legitimate WPA painting and on March 6, 2009, the seller of the pairiting 
reluctantly surrendered the WPA painting, titled "Flowers" by William Hazelton, 
to the GSA OIG. 

GSA Voyager Fleet Charge Card Abuse 1 

The GSA OIG has an ongoing proactive investigative project to identi~ and 
investigate fraud associated with the misuse of GSA-issued Voyager ~leet 
charge cards. During this period, 20 individuals pied guilty, 24 individ~als 
were indicted, and 18 individuals were arrested in connection with cates 
arising out of fleet charge card investigations. These cases involved 1 

thousands of dollars of fraudulent activities associated with this progr~m. 

i Suspension and Debarment Initiative I 
GSA has a responsibility to ascertain whether the people or companits it 
does business with are eligible to participate in federally-assisted pro~rams 
and procurements, and that they are not considered "excluded partie$." 
Excluded parties are individuals and companies debarred, suspende~, 
proposed for debarment, or declared ineligible to receive contracts by a 
Federal agency. The Federal Acquisition Regulation authorizes an ag~ncy to 
suspend or debar individuals or companies for the commission of an~ offense 
indicating a lack of business integrity or business honesty that directlt affects 
the present responsibility of a government contractor or subcontractor. The 
OIG has made it a priority to process and forward referrals to GSA, so GSA 
can timely ensure that the government does not award contracts to · 
individuals or companies that lack business integrity or honesty. 

During this reporting period, the OIG made 153 referrals for consideration of 
suspension/debarment to the GSA Office of Acquisition Policy. GSA issued 90 
suspension and debarment actions based on current and previous OIG 
referrals. 
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I 

Integrity Awareness I 
The OIG presents Integrity Awareness Briefings nationwide to educ~te GSA 
employees on their responsibilities for the prevention of fraud and a use and 
to reinforce employees' roles in helping to ensure the integrity of Ag ncy 
operations. This period, we presented 60 briefings attend~d by 761 ~egional 
and Central Office employees. These briefings explain the statutorylmi$sion of 
the OIG and the methods available for reporting suspected instancE:js of 
wrongdoing. In addition, through case studies, the briefings make GisA 
employees aware of actual instances of fraud in GSA and other Federal 
agencies and thus help to prevent their recurrence. GSA employee~ are the 
first line of defense against fraud, abuse, and mismanagement. They are a 
valuable source of successful investigative information. · · 

' f 

~~e : 
The OIG Hotline provides an avenue for employees and other conc~rned 
citizens to report suspected wrongdoing. Hotline posters located in GSA
controlled buildings encourage employees to use the Hotline. We al~o use 
our FraudNet Hotline platform to allow Internet reporting of suspect~d 
wrongdoing. During this reporting period, we received 1,305 Hollin~ contacts. 
or these contacts, 230 Hotline cases were initiated. In 106 of these pases, 
referrals were made to GSA program officials for review and action f s 
appropriate, 43 were referred to other Federal agencies for follow u , 55 were 
referred for OIG criminal/civil investigations or audits, and 26 did no warrant 
further review. l 
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l 
i 

. I 
We regularly provide advice and assistance on governmentwide policy; 
matters to the Agency, as well as to other Federal agencies and to j 
committees of Congress. In addition, as required by the Inspector Gent· rat 
Act of 1978, we review existing and proposed legislation and regulatio s to 
determine their effect on the economy and efficiency of the Agency's 1 

programs and operations and on the prevention and detection of fraudiand 
mismanagement. Because of the central management role of the AgeAcy in 
shaping governmentwide policies and programs, most of the legislatioh and 
regulations reviewed invariably affect governmentwide issues in areas isuch 
as procurement, property management, travel, and government manatement 
and information technology systems. ; 

! 

Internal Evaluations 
• Operational Assessments. The OIG Office of Internal Evaluation arld 

Analysis (JE) conducts Operational Assessments of OIG field office~ and 
other OIG components. These assessments are intended to monitor 
compliance and uniformity among the various OIG regional audit a~d 
investigative offices. The assessments are conducted on a schedul~d 
basis, open to modification. i 

I 
i 

JE uses an electronic Self-Assessment Questionnaire that requiresi 
responses from field office managers and line personnel. The ! 
Questionnaire gathers data on wide variety of operational mandate$, 
including: significant audits and closed cases; audit and investigative 
procedures; audit and case file documentation; auditor and special ~gent 
training and professional development; personnel issues; liaison ; 
relationships; and, for OIG investigative operations.equipment, fireairms, 

I 

and maintenance of evidence. 1 

JE follows-up the responses to the Questionnaire with an on-site vi$it to the 
regional audit and investigative field offices. During the on-site visit,! the JE 
operational assessment team conducts in-person interviews with a~I OIG 
regional personnel, plus GSA regional personnel if available. JE alSiO 
attempts to interview any other regional personnel from other agenfies, 
such as U.S. Attorney Office personnel, who have regular contact Vf ith the 
OIG regional offices. ; 

In addition, JE reviews each office's time and attendance record-keeping, 
and other related administrative tasks. It also makes an in-person 
inspection of the Evidence Room and the firearms locker that are , 

I 
maintained by, and under the control of, each OIG investigative fiel~ office. 

I 

• Office of Forensic Auditing. The OIG Office of Forensic Auditing (~EFA) 
has been established and is housed within JE. It is an independent; multi
disciplinary team devoted to the identification, assessment, and 
prosecution of crimes against GSA. JEFA concentrates on procurement 
and contract fraud. 
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' 
Internal Evaluations (continued) i 

i 
JEFA utilizes innovative strategies that enhance the traditional 011G audit 
and investigative practices and procedures to detect fraudulent aptivities, 
assess situations when a fraud has taken place, and produce eviµence 
meeting the standards required by criminal courts. ! 

t 

During the period from October 1, 2008 to March 31, 2009, JEFAj 
concentrated its efforts on securing adequate staffing and resour~es to 
support a unit composed of auditors, management and program hnalysts, 
and investigators. The unit initiated several investigations of major potential 
fraudulent activities involving construction and other key procurement 
areas. It also performed a complementary analysis of the extent 6f 
employee embezzlement losses in GSA finance centers, in conjynction 
with an investigation of embezzlement by a GSA supervisor. It is ~xpected 
that JEFA will refer potential matters to the Department of Justic~ for its 
determination whether any warrant prosecution or other action. ! 

• Statistical Support for OIG Audits and Investigations. During t~e first 
half of FY 2009, JE continued to provide assistance in scientific ~ampling 
and database analysis to the OIG auditors and investigators. JE ~as 
applied statistical methods to such varied areas of concern as p~rchase 
card usage, fleet vehicle use and charge card use, leased office ~pace for 
Federal employees, procurement fraud, suspension and debarm~nt 
databases, and wage rates on construction projects. ! 

Working with the Office of Audits, JE prepared a study of Davis-Bacon Act 
issues, based upon a large-scale sampling of payroll records and 
forwarded the study to the ~ongress at a Member's request. 

In addition, JE has undertaken statistical review of contracting tobls, such 
as the wage pricing tool and database. JE also provided assistarice to the 
audit staff in the design of a questionnaire for a sample of vendor;s 
participating in the MAS program. Finally, JE prepared an article ~xamining 
fleet usage and submitted it to the Journal of Public Inquiry. · 

lnteragency Committees and Working Groups 
We participated in a number of interagency committees and workinp groups 
that address cross-cutting and governmentwide issues: · 

• Council of the Inspectors General on Integrity and Efficiency (CIGIE). 
The IG is a member of several CIGIE committees including the Homeland 
Security Roundtable, the Human Resources Committee, and the: 
Investigations Committee. The Homeland Security focus of the Rbundtable 
was a springboard for a review of the Federal Government's practices 
during the Gulf Coast Hurricane Recovery. 
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lnteragency Committees and Working Groups (continued) 
i 

The mission of the Human Resources Committee is to provide eduqational 
opportunities for members of the CIGIE communities and to assist]. 
ensuring the development of competent personnel. The purpose of he 
Investigations Committee is to advise the Inspector General comm nity on 
issues involving investigative functions, establish investigative guid~lines, 
and promote best practices. i 

i 
o CIGIE Federal Audit Executive Council (FAEC) Information j 

Technology (IT) Committee. The Committee is responsible for l~ading 
discussion and reaching consensus among all of the OIGs regar~ing a 
myriad of IT issues. Our Information Technology Audit Office pro~' des 
both administrative and technical support for the CIGIE and the AEC, 
through the IT Committee for FAEC. The IT Committee consists f over 
55 members who represent approximately 15 Agencies from acr ss the 
Federal IG community. The IT Audit Office's leadership role inclu"es 
planning, hosting, and documenting bimonthly IT Committee me$tings 
as well as spearheading government-wide projects and fast-pac~d 
surveys and data analyses on IT audit issues and related matter$ of 
interest for the FAEC. Recent IT Committee projects include gatrlering 
and consolidating value-added feedback for the U.S. Governmen~ 
Accountability Office throughout its process for revising the Federal 
Information Systems Control Audit Manual. Also, within the IT j 
Committee, our IT Audit Office played a pivotal role in correspon~ence 
and coordination with the Office of Management and Budget to ic:iitiate 
improvements in the annual reporting guidance provided to the Federal 
IG community under the Federal Information Security Managemtnt Act 
of2002. I 

o FAEC Contracting Committee. The Principal Deputy Assistnacr IG for 
Auditing and the Deputy Assistant Inspector General, Acquisition 
Programs Audit Office, participate in the FAEC Contracting Comjnittee, 
created in December 2007. This Committee provides a forum to share 
information and coordinate reviews of significant contract and ! 
procurement community issues of interest across the IG commu~ity and 
Federal Government. The Committee also proposes the develop(nent 
and recommendation of best practices to be used by IGs lo addr~ss 
contracting issues. · 

' i 
• Federal Systems Security Governance Board (FSSGB). The Deputy 

Assistant Inspector General for Information Technology Audits parti~ipates, 
as a nonvoting member, in monthly meetings of the FSSGB, the ov~rsight 
body of the Information Systems Security Line of Business initiativ~, which 
seeks to provide for common IT security solutions government-wid~. 
Specific FSSGB activities related to IT auditing and other interests of the 
OIG community include coordination with the new Security and Identity 
Management Committee, under the Federal Chief Information Council, as 
the principal interagoncy forum for identifying and recommending strategic 
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lnteragency Committees and Working Groups (continued) 

high priority IT security and identity-management initiatives to the Federal 
Chief Information Officer Council and the Office of Management and 
Budget. Also of importance are FSSGB efforts to establish Federal Shared 
Service Centers to provide government-wide Certification and 
Accreditation services to address system security controls and risk 
management requirements for Federal IT systems. 

• TeamMate Technical Support Group. Our TeamMate Technical Support 
Group participates in the TeamMate Federal Users Group and the CCH 
TeamMate Users Group to discuss concerns and new challenges facing 
TeamMate users. TeamMate is an automated audit paperwork 
management system that strengthens the audit process and increases 
efficiency. 

Legislation, Regulations, and Subpoenas 
During this reporting period the OIG reviewed numerous legislative matters 
and proposed regulations. The OIG also issued 15 subpoenas. 
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Government Auditing Standards prohibit Federal audit organizations fr Im 
performing certain types of management consulting projects because ~ey 
may impair the independence of the auditors when performing subseqo/.ent 
audit work in the same area. To maintain our independence when work;ng 
closely with GSA management, we carefully assess our services to en$ure 
compliance with the standards. As allowed under the standards, we ! 
participate in Agency improvement task forces, committees, and wotki~g 
groups in an observer or advisory capacity. i 

I 
Task Forces, Committees, and Working Groups. The OIG provides ~dvice 
and counsel to GSA while monitoring ongoing Agency initiatives. Our I 
representatives advise management at the earliest possible opportunit~ of 
potential problems, help ensure that appropriate management controls! are 
provided when installing new or modifying existing Agency systems, a~d offer 
possible solutions when addressing complex financial and operational !ssues. 

Our direct participation with the Agency on task forces, committees, a~d 
working groups allows us to contribute our expertise and advice, while! 
improving our own familiarity with the Agency's rapidly changing systerhs. We 
nevertheless maintain our ability to ind~pendently audit and review pro~rarns. 
Our participation on task forces is typically as nonvoting advisory rnerni:>ers. 

I 

! 
Some areas in which we have been involved this period include: 

• The Multiple Award Schedule (MAS) Working Group. The Workinb 
Group was established as a result of an OIG report released in Aug~st 
2001 relating to MAS contracting pricing practices. The Working Grqup is 
currently comprised of senior level management of the Federal Acq~isition 
Service (FAS) and the OIG. The Working Group has had several ar~as of 
focus, including preaward contract reviews and MAS negotiations is~ues. It 
developed guidance to MAS contracting officers (COs) regarding th$ 
performance and use of preaward MAS contract reviews. Further, thb 
Working Group reinvigorated the process by which FAS and the 01~ 
collaboratively select and commence preaward reviews of vendors, ~nd 
has built into this process a specific mechanism for °Cos to request f;eviews 
of particular vendors. Recently, the MAS Working Group was restruqtured 
to limit participation in order to better communicate broad policy issljles at a 
higher level. Based on these discussions, subgroups were establish~d to 
discuss discrete issues having to do with particular contracts or revi~ws. 
For example, an MAS subgroup was tasked to examine the time frames 
necessary to ensure audit results are available in sufficient lime to : 
minimize the use of temporary contract extensions. Another subgro~p 
provides an avenue to resolve issues relating to audit reviews of M/ljs 
contacts. This subgroup also identifies FAS policy issues for referral!to the 
Working Group. 

• GSA IT Governance Groups. Through collaboration with the GSA Chief 
Information Officer, our Information Technology Audit Office monitors tile 
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Agency's efforts to establish a streamlined, enterprise-level IT goiernance 
structure and process in which the responsibilties of key Services and Staff 
Offices, and individual positions, are clear. This includes the newl formed 
IT Executive Council (ITEC) that reviews and makes decisions a* 
recommendations on agency-wide technical issues, strategic IT lanning, 
IT portfolio management, and enterprise architecture guidance, a d 
oversees five standing committees: (1) Enterprise Applications C~mmittee, 
(2) Enterprise Architecture Committee, (3) Enterprise lnfrastructu e 
Committee, (4) Information Assurance Committee, and (5) Portfol o 
Management Committee. ! 

! 
• Single Audit Act Activities. The Single Audit Act established unform 

audit requirements for state and local governments receiving Fed~ral 
awards. The non-Federal entities that receive Federal awards un~er more 
than one Federal program are required to undergo a single audit~ prevent 
duplicate audits and inefficiencies. Each Federal agency monitor the non
Federal entity's use of awards provided by the Agency, and asses es the 
quality of the audits conducted relative to its program. The OIG m~nitors 
these activities primarily as they relate to the personal property di~posal 
program. i 

I 
I 
i 
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Statistical Summary of O/G Accomplishments 

1 Audit Reports Issued I 
The OIG issued 56 audit reports during this reporting period. The 56 n=lports 
contained financial recommendations totaling $316,935,094, includingi 
$299,877,880 in recommendations that funds be put to better use and: 
$17,057,214 in questioned costs. Due to GSA's mission of negotiating I 
contracts for government-wide supplies and services, most of the savi~gs 
from recommendations that funds be put to better use would be applicf.lble to 
other Federal agencies. ! 

I 
Management Decisions 011 Audit Reports i 
Table 1 summarizes the status of the universe of audits requiring managtment 
decisions during this period, as well as the status of those audits as of M rch 31, 
2009. There were 4 reports more than six months old awaiting managem nt 
decision as of March 31, 2009. Table 1 does not include 2 reports issued o 
another agency this period. Table 1 also does not include 4 reports excluded 
from the management decision process because they pertain to ongoing! 
investigations. Further, this table does not include $83.5 million in cost avbidance 
resulting form a settlement agreement with AMEC. ! 

I 
! 
I 

Table 1. Management Decisions on OIG Audits 

For which no management decision 
had been made as of 10/01/2008 

Less than six months old 
Six or more months old 

Reports issued this period 

TOTAL 

For which a management decision 
was made during the reporting period 

Issued prior periods 
Issued current period 

TOTAL 

For which no management 
decision had been made 
as of 03/31/2009 

Less than six months old 
Six or more months old 

TOTAL 

Number of 
Reports 

28 
11 
M 
93 

35 
33 

68 

21 
4 

25 

Reports with 
Financial 

Recommendations 

11 
8 

.;N* 

58 

16 
24 

40 

15• 
3 

18 

• These totals include one audit report issued with both questioned costs and funds to be put to better use. 

30 Semiannual Reporl to the Congress 

Total 
Financial: 

Recommendatl!ml? 
' 

$797,468,8 6 

I 
$465,245,9$8 
$141,824,1 6 

$607,070,0 4 
; 

$175,110,9;8 
$ 15,287,844 

$190,398, 7~2 
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Management Decisions on Audit Reports with 
Financial Recommendations 
Tables 2 and 3 present the audits identified in Table 1 ~s containing tinancial 
recommendations by category (funds to be put to better use or quej'tioned 
costs). 

! 
! 

Table 2. Management Decisions on OIG Audits 
Recommendations that Funds be Put to Better Use 

For which no management 
decision had been made 
as of 10/01/2008 

Number of 
Reports 

Less than six months old 9 
Six or more months old 8 
Reports issued this period 32 

TOTAL 49 

For which a management 
decision was made during 
the reporting period 
Recommendations agreed to by management 34 
Recommendations not agreed to by management 0 

TOTAL 34 

For which no management 
decision had been made 
as of 03/31/2009 
Less than six months old 
Six or more months old 

TOTAL 

12 
3 

15 

I 
i 

Financial l 
Rccommendatiobs 

I 

i 
$118,854,4921' 
$358,937,571 
$299,877 ,880 ! 
$777,669,943 j 

i 

$603,675, 145 
$ 0 
$603,675, 145 

$158,706,954 
$ 15,287,844 

$173,994,798 ! 
! 
i 
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l 

Table 3. Management Decisions on OIG Audits With Questioned Costt 

For which no management 
decision had been made 
as of 10/01/2008 

Less than six months old 
Six or more months old 

Reports issued this period 

TOTAL 

For which a management 
decision was made during 
the reporting period 

Disallowed costs 
Costs not disallowed 

TOTAL 

For which no management 
decision had been made 
as of 03/31 /2009 

Less than six months old 
Six or more months old 

TOTAL 

32 Semiannual Report to the Congress 

Number of 
Reports 

2 
0 
8 

10 

6 
0 

6 

4 
0 

4 

Questioned 
Costs 

$ 2,741,689 
$ 0 
$17,057,214 

$19,798,903 

$3,394,939 
$ 0 
$3,394,939 

$16,403,964 
$ 0 
$16,403,964 

i 
I 
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Investigative Workload I 
i 

. The OIG opened 100 investigative cases and closed 99 cases durinb this 
period. In addition, the OIG received and evaluated 36 complaints apd 
allegations from sources other than the Hotline that involved GSA erln/ ployees 
and programs. Based upon our analyses of these complaints and al ,egations, 
OIG investigations were not warranted. 

Referrals 
The OIG makes criminal referrals to the Department of Justice or ot~er 
authorities for prosecutive consideration, and civil referrals to the Ci~il Division 
of the Department of Justice or to U.S. Attorneys for litigative consideration. 
The OIG also makes administrative referrals to GSA officials on certbin cases 
disclosing wrongdoing on the part of GSA employees, contractors, dr private 
individuals doing business with the government. · 

During this period, the OIG also made 46 referrals to GSA officials f6r 
information purposes only. j 

I 

Table 4. Summary of OIG Referrals 
I 

1-----------------------------------------------+-------< 

Type of Referral 

Criminal 

Civil 

Administrative 

TOTAL 

Cases 

55 

23 

63 

141 

Actions on O/G Referrals 

Subjects 

99 

30 

96 

225 

I 
i 

Based on these and prior referrals, 46 cases (68 subjects) were accrpted for 
criminal prosecution and 14 cases (24 subjects) were accepted for qivil 
litigation. Criminal cases originating from OIG referrals resulted in 61 
indictments/informations and 55 successful prosecutions. OIG civil rbferrals 
resulted in 5 case settlements. Based on OIG administrative referral$, 
management debarred 27 contractors/individuals, suspended 63 , 
contractors/individuals, and took 19 personnel actions against employees. 
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Monetary Results : 
Table 5 presents the amounts of fines, penalties, settlements, forfeiturJs, 
judgments, and restitutions payable to the U.S. Government as a result of 
criminal and civil actions arising from OIG referrals. j 

I 
i 

Table 5. Criminal and Civil Recoveries 

Criminal Civil 

Fines and Penalties $ 337, 187 

Settlements $52,774,641 

Forfeitures 95,000 

Seizures 824 

Restitutions 976,550 

TOTAL $1,409,561 $52,774,641 

Table 6 presents the amount of administrative recoveries and forfeiturQs as a 
result of investigative activities. ' 

I 
Table 6. Other Monetary Results 

/ 

Administrative Recoveries $259,496 

Forfeitures 82 

TOTAL $259,578 i 
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Appendix I-Significant Audits from Prior Reports 

• 
Under the Agency audit management decision process, 
the GSA Office of the Chief Financial Officer, Office of the 
Controller, is responsible for tracking the implementation 
of audit recommendations after a management decision 
has been reached. That office furnished the following 
status information. 

Thirteen audits highlighted in prior reports to the 
Congress have not yet been fully implemented; all are 
being implemented in accordance with currently 
established milestones. 

Improving the FedRooms Program 
Based On Benchmarking 
Period First Reported: April 1, 2008 to September 30, 2008 

The FAS requested a benchmarking study as a follow
up to our review of FedRooms (Report Number 
A070167/Q/9/P08002, issued on February 4, 2008). 
The February 2008 review determined that usage of 
FedRooms was low and recommended that the 
Commissioner of FAS develop a business plan for 
FedRooms. The objective for the follow-up review was 
to determine how FAS can improve FedRooms to gain 
wider participation by hotels and travelers,. based on 
best practices used by large corporations and states. 
The report contained five recommendations; three have 
not been implemented. 

The remaining recommendations include improving the 
usage of the program and thus increasing the 
Government's leverage by implementing policy 
language that will strongly influence Government 
travelers to use the lodging program; determining the 
most effective method of marketing FedRooms; and 
enhancing the FedRooms.com on-line booking tool and 
travel authorization process. They are scheduled for 
completion between June 15, 2009 and October 15, 
2009. 

Work Remains in lmpletnenting 
a Fully Integrated Pegasys 
Financial Management System 
Period First Reported: April 1, 2008 to September 30, 2008 

The objective of this audit was to gather information on 
the status of Pegasys and evaluate risks and potential 

i 

improvements in two main areas: develo~
1

ment and 
maintenance of an integrated accounting an financial 
management system, and system opera ions and 
response to management and user needs. he report 
contained four recommendations; three havq not been 
implemented. i 

I 
i 

The remaining recommendations involve coordinating 
with GSA Services, Staff Offices, and R~gions to 
develop a detailed plan for migration and inhfgration of 
remaining legacy systemt functionality ~nd other 
systems with Pegasys; ensuring tha~· system 
implementation review processes compr hensively 
consider how Pegasys is meeting Agency an customer 
needs; and improving security and privacy cpntrols for 
sensitive Pegasys data. They are schel!uled for 
completion between May 15, 2009 and July 1\5, 2009. 

I 

FY 2008 Office of lnspe_ctor Gerleral 
FISMA Review of GSA 's lnform~tion 
Technology Security Program J 

Period First Reported: April 1, 2008 to September 3012008 

I 
The objectives of this audit were to a~sess the 
effectiveness of controls over GSA systems an~ data and 
to address specific questions and reporting reqf irements 
identified by OMB. We reviewed four systems including 
one contractor system, to assess impleme talion of 
GSA's IT Security Program. The report cont ined five 
recommendations; none have been implemen~ed. 

! 
I 

The recommendations involve working with th~ Office of 
the Chief Acquisition Officer to develop I standard 
requirements and deliverables for IT seNice !Contracts 
and task orders that promote compliance with GSA IT 
Security Policy and procedures; working with ~he Office 
of the Chief Acquisition Officer and the Office o( the Chief 
Human Capital Officer (OCHCO) to ensure qonsistent 
background investigation requirements in i policies, 
procedures, and task orders; expediting actions to 
implement encryption of mobile devices and ~wo-factor 
authentication, and working with the OCHCO td promptly 
fulfill responsibilities for implementing a comp~ehensive 
breach notification policy; enhancing monitoring of GSA's 
public web presence and ensuring that all bf GSA's 
publicly facing web applications (a) encrypt login 
credentials, (b) support Federal Information Processing 
Standards (FIPS) Publication 140-2 encryptio*1, and (c) 

I 
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use approved Government domains for GSA web 
applications; and ensuring that the IT Security Policy 
thoroughly addresses requirements for securing minor 
applications. They are scheduled for completion between 
May 15, 2009 and November 15, 2009. 

Audit of Reimbursable Work 
Authorizations 
Period First Reported: April 1, 2008 to September 30, 2008 

The primary objectives of our review were to determine 
if RWAs are properly accounted for and whether controls 
over RWAs are adequate and effective. The report 
contained two recommendations; neither has been 
implemented. 

We recommended that management ensure that the 
controls recommended by the National Team are 
effectively implemented and adhered to and that the 
results achieved are ·monitored; and, that the residual 
risks associated with the RWA process identified in this 
report are incorporated into the National Team's 
reengineered process, and addressed by management 
where clarifications are needed and/or disseminated to 
GSA associates as part of their overall 
training/implementation process. They are scheduled for 
completion between April 15, 2009 and October 15, 2009. 

Audit of PBS's Controls Over Security 
of Building Information 
Period First Reported: April 1, 2008 to September 30, 2008 

The focus of our review was to determine whether PBS 
has adequate controls in place to protect sensitive 
building information. The report · contained five 
recommendations; three have not been implemented. 

The recommendations include incorporating GSA order 
PBS 3490. 1 requirements directly into the boilerplate 
Solicitation for Offers and contracts for architect and 
engineering, construction, and lease construction 
contracts; ensuring that officials are provided training on 
PBS 3490.1, to include encryption software applications 
available to PBS project personnel; and implementing a 
system of controls to ensure that PBS 3490.1 
requirements are being followed by PBS project learns. 
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I 
I 

The recommendations are scheduled for co1pletion 
between July 15, 2009 and October 15, 2009. ; 

I 
I 
I 

Improvements to the GSA Privaci Act 
Program Are Needed to Ensure That 
Pl/ is Adequately Protected l 
First Reported: October 1, 2007 to March 31, 2008 i 

i 

We found that GSA has taken steps toward impr~' ing the 
protection of Personally Identifiable lnformati n (Pll); 
however, improvements to the GSA Privacy Act rogram 
are needed. The report contained four recommen ations· 
two have not been implemented. i ' 

i 

The recommendations include ensuring that the \Privacy 
Act Program is integrated with the agency's ~· ecurity 
program, and working with the Office of th Chief 
Acquisition Officer to review contracts in su port of 
major IT systems that collect and store Pit to en4ire that 
the appropriate privacy clauses have been inclup_ed and 
that contractors supporting privacy act systems of 
records are aware of and fulfill their ro*s and 
responsibilities for protecting GSA's Pit. T ey are 
scheduled for completion between May 15, 2 09 and 
November 15, 2009. I 

Use of Inventory Management 
Software 

! 
i 

J 
I 
! 

I 
Period First Reported: October 1, 2007 to March 31, 2f8 
Our review objectives were to determine whe~her: ( 1) 
FAS was using the Manugistics inventory man~gement 
software to the fullest extent possible, and if nt>t, what 
were the reasons for inconsistent usage; and! (2) the 
Manugistics software could be improved t4 better 
manage inventory in the depots and stores. The report 
contained seven recommendations; four have riot been 
implemented. · 

The remaining recommendaflons involve trje FAS 
Commissioner removing redundant i~ventory 
management functionality from the legacy ~ystems; 
maintainin~ ~p-to-date procurement an.d inventor>( costs in 
the Manug1st1cs software; and conducting two co$1/benefit 
studies---one related to implementing improvernents to 
transportation management information, and one related 
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to adding data warehousing to maintain historical data 
regarding actions taken by inventory managers and store 
coordinators and routinely reporting this information to 
their supervisors. They are scheduled for completion 
between June 15, 2009 and December 15, 2009. 

MAS Contract Workload Management 
Period First Reporled: April 1, 2007 to September 30, 2007 

The focus of the review was to determine if FAS was 
effectively managing the workload associated with 
processing contract actions in the Schedules program. 
The report contained ten recommendations; four have 
not been implemented. 

The remaining recommendations involve adopting a 
more structured approach to reduce the number of 
existing underutilized schedule contracts; establishing 
specific nationwide guidance related to Price Analysis 
Documentation Requirements and Negotiation Policies 
and Techniques for schedule contracts; establishing 
performance measures that evaluate Contracting 
Officer/Contracting Specialist (a) verification of vendor 
disclosures related to Commercial Sales Practice, (b) 
effectiveness in analyzing prices and conducting 
negotiations, and (c) consideration of the field pricing 
assistance; and developing standardized procedures for 
the initial screening of offers. They are scheduled for 
completion between May 15, 2009 and January 15, 
2010. 

FAS's Administration of Unused 
Airline Tickets 
Period First Reporled: April 1, 2007 to September 30, 2007 

We found that the process for refund collections for 
unused airline tickets needed significant improvements. 
The report contained six recomm~ndations; two have 
not been implemented. 

The remaining recommendations involve the FAS 
Commissioner directing the Assistant Commissioner, 
travel, motor vehicle, and card services to pursue other 
alternatives such as DFAS deductions (maximum of 
$7.7 million) and/or legal action to collect on the 
outstanding claim of $8.34 million from the non-bankrupt 
airline, and developing a feasible plan in conjunction 

t 

with the Office of General Counsel that ~ill lead to 
finalizing settlements of unused airline tickets! estimated 
at $48 million with the three bankrupt airlinesL They are 
scheduled for completion by May 15, 2009. 1 

Security of GSA 's Electronic 
Messaging Services 

i 

Period First Reporled: April 1, 2007 to September 3d, 2007 

Our review assessed whether GSA has i adequate 
security controls to manage risks with Gi::Ms and 
GNNI applications. The report containJd seven 
recommendations; one has not been implem~nted. 

l 
I 

The remaining recommendation involves the/GSA-CIO 
working closely with Services/Staff Offices/Ftegions to 
inventory all GSA's Lotus Notes datab~ses and 
applications and remove those that are out ted, lack 
necessary controls, or do not adhere to guid lines. It is 
scheduled for completion by May 15, 2009. \ 

I 
i 

Heating Operation and Transmi$sion 
District's Operations and Finanf es 
Period First Reporled: April 1, 2007 to September 30 2007 

I 
The focus of our review was to determin~1 if GSA's 
Heating Operation and Transmission District HOTD), a 
steam and chilled water utility service to g vernment 
and quasi-government customers in the Natio~al Capital 
Region, operates and uses its assets eco~omically, 
efficiently, and securely. The report containad thirteen 
recommendations; five have not been impleniented. 

i 
The remaining recommendations involve replacing the 
deficient Induced Draft Fan to permit as-design~d system 
functionality and performance testing, determining the 
best use of the West Plant Asset, dev~loping a 
Contingency Plan for utility services, discontinuing the 
use of Reimbursable Work Authorizations (~WA) for 
HOTD services in order to correct accounting :data, and 
developing the capability to isolate HOTD! financial 
activities by business line. They are schepuled for 
completion between May 15, 2009 and Ja~uary 15, 
2010. 
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GSA 's Electronic Contract Proposal 
and Modification System 
Period First Reported: October 1, 2006 to March 31, 2007 

The review's objective was to determine whether 
eOffer/eMod are realizing expected benefits and if 
sufficient security controls have been designed 
and implemented. The report contained four 
recommendations; one has not been implemented. 

The remaining recommendation involves analyzing 
usage rates and developing strategies to address the 
causes of low usage. It is scheduled for completion by 
July 15, 2009. 
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! 
i 
i 

Consolidation of Distribution Centers 
Period First Reported: October 1, 2002 to March 31, 20b3 
The review examined the operations of the FSJ Stock 
Program. The report contained two recommendations; 
one has not been implemented. i 

: 
i 

The remaining recommendation, which r~quires 
developing access to sufficient and reliable datj:l for all 
delivery methods, is scheduled for completion by July 
15,2009. I 
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Date of 
Report 

Audit 
Number 

Appendix II-Audit Report Register 

Title 

Financial i 
Recommendatlo s 

Fundsto Que Honed 
Be Put to (Unsu ported) 

Better Use C sts 

! 
(Note: Because some audits pertain to contract awards or actions that have not yet been completed, th~ financial 
recommendations related to these reports are not listed in this Appendix.} 

PBS Contract Audits 
10/17/08 A080163 

10/17/08 A080184 

11/10/08 A070204 

. 12/16/08 A080185 

12/18/08 A080193 

01/09/09 A080220 

01/12/09 A090044 

01/12/09 A090047 

Review of Claim for Increased Costs: 
Gilbane Building Company, Contract 
Number GS-05P-01-GBC-0041 

Review of Claim for Increased Costs: 
Anning-Johnson Company, Subcontractor 
to Gilbane Building Company, Contract 
Number GS-OSP-01-GBC-0041 

Review of Construction Management 
Services Contract: Bovis Lend Lease LMB, 
Inc., Solicitation Number GS-02P-07-DTC-
0009(N). . 

Review of a Claim: Pacific Coast Steel, 
Formerly Bay Area Reinforcing, Inc., 
Subcontractor to Dick Corporation/Morganti 
Group, A Joint Venture, Contract Number 
GS-09P-02-KTC-0002 

Review of a Claim for Increased Costs: 
Climatemp, Inc., Subcontractor to Gilbane 
Building Company, Contract Number GS-
05P-01-GBC-0041 . 

Review of a Claim: Boyett Door and 
Hardware, Subcontractor to Dick 
Corporation/Morganti Group, A Joi'nt 
Venture, Contract Number GS-09P-02-
KTC-0002 

Preaward Review of Supplemental 
Architect and Engineering Services 
Contract: Richard D. Kimball Co., Inc., 
Solicitation Number GS-01 P-08-BW-0-
0053 

Preaward Review of Supplemental 
Architect and Engineering Services 
Contract: Pennoni Associates, Inc., 
Subcontractor to BBIX, LLC, Solicitation 
Number GS-01P-08-BW-D-0054 
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Date of 
Report 

01/23/09 

02/19/09 

03/12/09 

03/23/09 

03/26/09 

Audit 
Number 

A090043 

A080200 

A090002 

A090142 

A090058 

FAS Internal Audits 
03/26/09 A080173 

FAS Contract Audits 
10/09/08 A080045 

10/17/08 A070138 

10/23/08 A080139 

Appendix II-Audit Report Register 

Title 

Preaward Review of Supplemental 
Architect and Engineering Services 
Contract: BBIX, LLC, Solicitation Number 
GS-01 P-08-BW-0-0054 

Preaward Review of a Claim: Wm. T. 
Spaeder Company, Inc., Subcontractor to 
Mascaro Construction Company, LP, 
Contract Number GS-03P-02-COC-0137 

Review of Claim for Increased Costs: Gurtz 
Electric Co., Subcontractor to Gilbane 
Building Company, Contract Number GS
OSP-01-GBC-0041 

Report on Accounting System Audit of 
· Hensel Phelps Construction Company 

Review of Claim for Increased Costs: 
Carlo/LeJeune, Joint Venture, 
Subcontractor to Gilbane Building 
Company, Contract Number GS-05P-01-
GBC-0041 

FY 2009 Office of Inspector General 
Information Technology Security Audit of 
USAccess, GSA's Homeland Security 
Presidential Directive 12 System 

Preaward Review of Multiple Award 
Schedule Contract Extension: Sybase, Inc., 
Contract Number GS-35F-5212H 

Preaward Review of Multiple Award 
Schedule Contract Extension: 
BearingPoint, LLC, Contract Number GS-
23F-9796H 

Preaward Review of Multiple Award 
Schedule, Solicitation Number FCIS-JB-
980001-B: SAP Public Services; Inc. 

Financial 
1 Recommendations ; 

Funds to Questio~ed 
Be Put to (Unsuppqrted) 

Better Use Cost$ 
1 

j 
i 
! 
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Date of 
Report 

10/29/08 

10/29/08 

10/29/08 

10/30/08 

10/31/08 

11/20/08 

11/20/08 

11/24/08 

12/12/08 

12/18/08 

Audit 
Number 

A080069 

A080151 

A080122 

A080001 

A080003 

A080156 

A080189 

A080183 

A080177 

A090084 

Appendix II-Audit Report Register 

Title 

Preaward Review of Multiple Award 
Schedule Contract Extension: lntirion 
Corporation, Contract Number GS-21F-
0091 H 

Preaward Review of Multiple Award 
Schedule Contract Extension: SeaArk 
Marine Inc., Contract Number GS-07F-
0012J 

Preaward Review of Multiple Award 
Schedule Contract Extension: Eagle 
Support Services Corporation, Contract 
Number GS-10F-0464N 

Review of Multiple Award Schedule 
Contract Number GS-35F-0545K for the 
period March 31, 2004 to March 31, 2008: 
SunGard Availability Services, LP 

Preaward Review of Multiple Award 
Schedule Contract Extension: Williams, 
Adley & Company, LLP, Contract Number 
GS-23F-8184H 

Preaward Review of Multiple Award 
Schedule Contract Extension: Rockwell 
Collins, Inc., Contract Number GS-35F-
5926H 

Preaward Review of Multiple Award 
Schedule Contract Extension: Willard 
Marine, Inc., Contract Number GS-07F-
0123H 

Preaward Review of Multiple Award 
Schedule Contract Extension: ldentix Inc., 
Contract Number GS-07F-0112H 

Preaward Review of Multiple Award 
Schedule Contract Extension: Tecolote 
Research, Inc., Contract Number GS-35F-
5115H 

Report on Audit of Fiscal Year 2006 
Incurred Cost Noblis, Inc. 

F
. i 
rnanclal : 

Recommendatlohs 
Funds to Que~tloned 
Be Put to {Unsu~ported) 

Better Use C~sts 

! 
; 

$(1,601 
I 
I 
' 
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Date of 
Report 

12/29/08 

12/31/08 

01/07/09 

01/07/09 

01/14/09 

01/14/09 

01/20/09 

01/21/09 

01/23/09 

01/23/09 

Audit 
Number 

A090042 

A080191 

A080147 

A080170 

A080209 

A080224 

A080136 

A080175 

A080196 

A080183 

Appendix II-Audit Report Register 

Title 

Postaward Audit Report on Direct Costs 
Incurred on Trilogy Project: Computer 
Sciences Corporation (Formerly Dyncorp 
Information Systems), Task Order Number 
T0001AJM026 under GSA Millennia, 
Contract Number GS-OOT-99-ALD-0204 

Preaward Review of Multiple Award 
Schedule Contract Extension: Corporate 
Lodging Consultants, Inc., Contract 
Number GS-33F-0009P 

Preaward Review of Multiple Award 
Schedule Contract Extension: Paradigm 
Solutions Corporation, Contract Number 
GS-35F-5869H 

Preaward Review of Multiple Award 
Schedule Contract Extension: Brunswick 
Commercial and Government Products, 
Inc., Contract Number GS-07F-0011J 

Preaward Review of Multiple Award 
Schedule Contract Extension: Zodiac of 
North America, Inc., Contract Number GS-
07F-0056J 

Preaward Review of Multiple Award 
Schedule Contract Extension: Advanced 
Interactive Systems, Inc., Contract Number 
GS-02F-0009J 

Preaward Review of Multiple Award 
Schedule Contract Extension: Dynamic 
Decisions, Inc., Contract Number GS-35F-
5879H 

Preaward Review of Multiple Award 
Schedule Contract Extension: NCI 
Information Systems, Inc., Contract 
Number GS-35F-4014G 

Preaward Review of Multiple Award 
Schedule Contract Extension: Marzik, Inc., 
Contract Number GS-35F-5857H 

Limited Scope Review of Multiple Award 
Schedule Contract: ldentix, Inc., Contract 
Number GS-07F-0112H 

Financial 
Recommendations 

Funds to Questio ed 
Be Put to (Unsupp rted) 

Better Use Cost+ 

' 

$14,951,*3 
I 

$8,8~2 
I 

j 

44 Semiannual Report to the Congress 

000130 



Date of 
Report 

01/28/09 

02/04/09 

02/05/09 

02/05/09 

02/05/09 

02/05/09 

02/05/09 

02/11/09 

02/12/09 

03/03/09 

03/12/09 

Audit 
Number 

A090005 

A080067 

A080169 

A080208 

A060002 

A070221 

A080192 

A080141 

A080178 

A080085 

A070104 

Appendix /I-Audit Report Register 

Title 

Preaward Review of Multiple Award 
Schedule Contract Extension: lntratek 
Computer, Inc., Contract Number GS-35F-
0178J 

Preaward Review of Multiple Award 
Schedule Contract Extension: Haworth, 
Inc., Contract Number GS-28F-8014H 

Preaward Review of Multiple Award 
Schedule Contract Extension: Tremco Inc., 
Contract Number GS-O?F-87980 

Preaward Review of Multiple Awqrd 
Schedule Contract Extension: System 
Studies & Simulation, Inc., Contract 
Number GS-OOF-0037P 

Limited Scope Postaward Review of 
Schedule Contract: Resource Consultants, 
Inc., Contract Number GS-10F-0191J 

Postaward Review of Multiple Award 
Schedule Contract Number GS-24F-1289C 
for the Period January 1, 1998 to 
September 30, 2008: Thermo Fisher 
Scientific (Asheville), LLC 

Preaward Review of Multiple Award 
Schedule Contract Extension: Engineering 
and Professional Services, Inc., Contract 
Number GS-10F-0193P 

Preaward Review of Multiple Award 
Schedule Contract Extension: KLN Steel 
Products Company, Contract Number GS-
27F-20148 . 

Preaward Review of Multiple Award 
Schedule Contract Extension: Ocean 
Systems Engineering Corporation, Contract 
Number GS-35F-5278H 

Preaward Review of Multiple Award 
Schedule Contract Extension: The HON 
Company, Contract Number GS-28F-
8047H 

Review of Multiple Award Schedule 

l 
I 
I 

$63p,140 

\ 
$1,016,690 

I 
I 

$407,922 
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Date of 
Report 

03/23/09 

Audit 
Number 

A080212 

Other Internal Audits 
10/14/08 A080093 

11/07/08 A090022 

11/14/08 A080118 

12/18/08 A080108 

12/18/08 A080108 

Other Audit Products 
3/31/09 A090024 

Title 

Contract Number GS-24F-11818 for the 
Period June 1, 2001 to May 31, 2006: 
Government Scientific Source, Inc. 

Preaward Review of Multiple Award 
Contract Extension: Phillips Corporation -
Federal Division, Contract Number GS-
07F-7729C 

Review of Internal Controls Over Payroll -
FY 2008 

Report on Internal Controls Over 
Performance Measures 

Limited Audit of the Fiscal Year 2008 
Federal Managers' Financial Integrity Act 
Section 2 and Section 4 Assurance 
Statements 

Audit of the General Services 
Administration's Fiscal Year 2008 and 2007 
Financial Statements 

PricewaterhouseCoopers LLP Fiscal Year 
2008 EDP Management Recommendation 
Letter 

Implementation Review of Award for 
Streamlined Technology Acquisition 
Resources for Services Government-Wide 
Acquisition Contract, Report Number 
A050213/Q/6/P07001 

Non~GSA Internal Audits 
11/04/08 A080108 FY 2008 Agreed Upon Procedures Re: 

Environmental Liabilities 

11/14/08 A080108 Report on Applying Agreed-Upon 
Procedures Re: FY 2008 Loss 
Contingencies 
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Recommendations 
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Be Put to (Unsupp rted) 

Better Use Cost 
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Appendix Ill-Audit Reports over 12 Months Old, Final Agency Action P~nding 
! 

Public Law 104-106 requires the head of a Federal 
agency to complete final action on each management 
decision required with regard to a recommendation in an 
Inspector General's report within 12 months after the 
date of the report. If the head of the Agency fails to com
plete final action within the 12-month period, the 
Inspector General shall identify the matter in the 
semiannual report until final action is complete. 

In GSA, the Office of the Chief Financial Offic$r (OCFO) 
is responsible for monitoring and tracking open 
recommendations. While we continue to ~ssist the 
Agency in resolving these open items, variou~ litigative 
proceedings, continuing negotiations of l contract 
proposals, and corrective actions needed to ~ndertake 
complex and often phased-in implementing actions often 
delay timely completion of the final action. ' 

The OCFO provided the following list of reports wit/1 action items open beyond 12 months: 

Date of Audit 
Report Number 

Contract Audits 
08/05/97 A73617 

06/01/00 A000971 

04/30/01 A010127 

10/18/01 A63630 

03/25/03 A030140 

01/12/04 A040098 

02/03/04 A040119 

03/09/04 A030186 

03/09/04 A040162 

06/28/04 A040085 

05/10/05 A050112 

07/08/05 A050138 

10/12/05 A050105 

Title 

Refund from the Committee for Purchase from People Who Are Blind or\ Severely 
Disabled: Committee for Purchase, Agreement Number GS-02F-61511 i 

! 

Audit of Claim for Increased Costs: Midwest Curtainwalls, Inc., The Feder~I Triangle 
Project ; 

\ 

Audit of Billing under Contract Number GS-06P-99-GZC-0315: DKW Con~truction, 
Inc. i 

Postaward Audit of Multiple Schedule Contract: The Presidio Corporation,\ Contract 
Number GS-OOK-95-AGS-6170 . 

i 

Limited Scope Review of Termination Claim: Science Applications lnti:jrnational 
• I 

Corporatron, Contract Number GS-35F-4461 : 
; 

Preaward Audit of Supplemental Architect and Engineering Services Contract: 
Gonzalez Hasbrouck, Inc., Contract Number GS-OSP-03-GBD-0072 

Attestation Review of Supplemental Architect and Engineering Proposal: J~lie Snow 
Architects, Inc., Contract Number GS-05P-03-GBD-0072 · 

Postaward Audit of Multiple Award Schedule Contract: Nova Solutions, lnc.,;Contract 
Number GS-29F-0173G : 

Price Adjustments on Multiple Award Schedule Contract: Nova Solutidns, Inc., 
Contract Number GS-29F-0173G i 

' I 
Limited Scope Postaward Audit of Multiple Award Schedule Contract: pnboard 
Software, Inc., Contract Number GS-35F-0117J 

Preaward Review of Multiple Award Schedule Contract Extension: Entn.1st, Inc., 
Contract Number GS-35F-0332K 

Review of Claim for Increased Costs: Nason and Cullen, Inc., Contract Nu~ber GS-
038-02301 : 

Preaward Review of Multiple Award Schedule Contract Extension: BCOP Federal, 
Contract Number GS-14F-003K · 
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Date of Audit 
Report Number 

11/30/05 A050147 

01/05/06 A050247 

03/30/06 A050248 

04/18/06 A050122 

08/15/06 A060127 

09/07/06 A060181 

10/24/06 A060148 

10/31/06 A060206 

12/08/06 A060115 

04/20/07 A070107 

04/30/07 A060245 

05/03/07 A070036 

05/14/07 A070047 

07/31/07. A060247 

08/16/07 AOl0092 

08/23/07 A070183 

08/27/07 A070141 

08/28/07 A060196 

Title 

! 
Limited Scope Review of Task Order F11623-02-F-A425 Multiple Award Sc~edule 
Contract: Herman Miller, Inc., Contract Number GS-28F-8049H i 

i 
Preaward Review of Price Adjustment Claim: Lockheed Martin lnforfnation 
Technology, Contract Number GS-35F-4039G , 

Postaward Review of Lease Costs and Pricing Data: Information Systems S~pport, 
Inc., Contract Number GS-09K-99-BHD-0006 i 

Review of Industrial Funding Fee Remittances: Fasternal Company, C~ntract 
Number GS-06F-0039K 

Preaward Review of Multiple Award Schedule Contract Extension: W.B. Brawley 
Company, Contract Number GS-27F-0018L 

i 
Preaward Review of Multiple Award Schedule Contract Extension: Havprstick 
Government Solutions, Inc., Contract Number GS-35F-0496L ! 

Preaward Review of Multiple Award Schedule Contract Extension: ~imball 
International, Contract Number GS-29F-0177G i 

I 

Postaward Review of Lease Costs and Pricing Data: Information Systems siupport 
Inc., Contract Number GS-09K-99-BHD-0006 I 

i 
Preaward Review of Multiple Award Schedule Contract Extension: WFI Gove~nment 
Services, Inc., Contract Number GS-35F-0553L j 

i 
Review of a Claim: Linear Electric Company, Contract Number GS-028-231 ~2 

I 
Preaward Review of Multiple Award Schedule Contract Extension: Comstor, qivision 
of Westcon Group N.A., Inc., Contract Number GS-35F-4389G · 

; 

Preaward Review of Multiple Award Schedule Contract Extension: ASAP Sqftware 
Express, Inc., Contract Num.ber GS-35F-4027D : 

\ 

Limited Scope Review of Multiple Award Schedule Contract: Draeger Safety, Inc., 
Contract Number GS-07F-9510G · : 

: 
Preaward Review of Multiple Award Schedule Contract Extension: i AT&T 
Government Solutions, Inc .. Contract Number GS-35F-4507G · 

Preaward Review of Multiple Award Schedule Contract Extension: Simplexdrinnell 
LP, Contract Number GS-07F-0396M 

Preaward Review of Architect Engineer Proposal: Perkins + Will, Contract Number 
GS-09P-06-KTC-3043 

Review of Claim for Increased Costs: Logicvision, Inc., Contract Number G$-06P-
04-GYC-0005 

Preaward Review of Request for Equitable Adjustment: Tigard Electric, Inc., 
Contract Number GS-1 OP-02-LTC-0025 
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Appendix Ill-Audit Reports over 12 Months Old, Fi~al Agency Action Prnding 

Date of Audit 
Report Number 

09127107 A060239 

10/02/07 A060194 

10/04/07 A070144 

10/18/07 A070153 

10/31/07 A070120 

11/05/07 A070220 

12/18/07 A070176 

12/19/07 A070133 

12/20/07 A070103 

01/07/08 A070233 

01/23/08 A070179 

02/12/08 A070119 

02/21/08 A080039 

03/03/08 A070124 

03/07/08 A070202 

03/19/08 A070177 

03/31/08 A080059 

Title 

; 

Preaward Review of Multiple Award Schedule Contract Extension: Emte~ Federal, 
Inc., Contract Number GS-35F-4564G \ 

i 
Limited Scope Pricing Review of Multiple Award Schedule Contractj Q-Ma!ic 
Corporation, Contract Number GS-07F-0017K i 

Preaward Review of Multiple Award Schedule Contract Extension: Aqullent, Inc., 
Contract Number GS-35F-4729G I 

I 

Preaward Review of Multiple Awards Schedule Contract Extension: J& L\America, 
Inc., Contract Number GS-06F-0074M \ 

i 
I 

Preaward Review of Multiple Award Schedule Contract Extensioi!i: Merlin 
International, Inc., Contract Number GS-35F-0783M ! 
Review of Claim for Increased Costs: Faith Technologies, Inc., Contract Number 
GS-06P-02-GZC-0546 I 

l 
Preaward Review of Multiple Award Schedule Contract Extension: T-Mobile USA, 
Inc., Contract Number GS-35F-0503M l 

! 
Preaward Review of Multiple Award Schedule Contract Extension: Wdrld Wide 
Technology, Inc., Contract Number GS-35F-4194D \ · 

i 
Preaward Review of Multiple Award Schedule Contract Extension: ljitelligent 
Decisions, Inc., Contract Number GS-35F-4153 ! 

Review of Claim for Increased Costs: Mainelli Mechanical Contractors, lnc.,iContract 
Number GS-06P-02-GZC-0546 I 

Preaward Review of MAS Contract Extension: Herman Miller Inc., Contrac~ Number 
GS-28F-8049H . I 

i 
Preaward Review of Multiple Award Schedule Contract Extension: BAE pystems 
Information Technology, Inc., Contract Number GS-35F-4668G \ 

Limited Review of General Conditions, Overhead and Commission Rates: tjauldwell 
Wingate Company, LLC, Contract Number GS-02P-05-DTC-0021 (N) : 

i 

Preaward Review of Multiple Award Schedule Contract Extension: Alion !science 
and Technology Corporation, Contract Number GS-35F-4 721 G · 

Review of a Claim: Dick Corporation/Matt Construction Company, ContracfNumber 
GS-09P-01-KTC-007 . 

Review of Claim for Increased Costs: Caddell Construction Company, Inc., ~ontract 
Number GS-06P-02-GZC-0546 

i 
Preaward Review of Multiple Award Schedule Contract Extension: Belleville Shoe 
Manufacture Company, Contract Number GS-07F-9990H 
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Appendix Ill-Audit Reports over 12 Months Old, Final Agency Action Pe ding 

Date of 
Report 

03/31/08 

03/31/08 

03/31/08 

Audit 
Number 

A070223 

A080080 

A070227 

Internal Audits 
03/06/07 

09/12/07 

05/17/07 

03/18/03 

09/13/07 

07/31/07 

03/31/08 

03/21/08 

A060149 

A070180 

A070067 

A020161 

A060170 

A060190 

A060228 

A070164 

Title 

I 

i 
Preaward Review of Multiple Award Schedule Contract Extension: Cdtton & 
Company LLP, Contract Number GS-23F-9807H l 

! 

Postaward Audit Report on Examination of Direct Costs: Science Appli~ations 
International Corporation, Contract Number GS-OOT-99-ALD-0210 

Preaward Review of Multiple Award Schedule Contract Extension: 
Telecommunication Systems, Inc., Contract Number GS-35F-4655H 

Review of eOffer/eMod, GSA's Electronic Contract 
Proposal and Modification System 

Alert Report on Security of GSA's Electronic 
Messaging Services and National Notes Infrastructure 

Review of the Administration of Unused Airline Tickets 

Audit of the Consolidation of Distribution Center 
Operations: Impact on Shipment Costs and Delivery 
Times 

Review of the Heating Operation and Transmission 
District's Operations and Finances 

Review of Multiple Award Schedule Program Contract 
Workload Management 

Improvements to the GSA Privacy Act Program are 
Needed to Ensure that Personally Identifiable 
Information is Adequately Protected 

Review of the Use of Inventory Management Software, 
Federal Acquisition Service 

07/15/2009; 

05/15/20091 
i 
' i 

05/15/2009; 
; 

' 
07/15/2009! 

; 

01/15/2010' 

01/15/2010! 

' 
11/15/2009: 

12/15/2009i 
! 
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Appendix /V ..... Government Contractor Audit Findings 

i 
The National Defense Authorization Act for Fiscal Year 2008, P .L. 110-181, requires each Inspector General !appointed 
under the Inspector General Act of 1978 to submit an annex on final, completed contract audit reports issued to the con
tracting activity that contain significant audit findings - unsupported, questioned, or disallowed costs in an !amount in 
excess of $10 million, or other significant findings - as part of the Semiannual Report to Congress. During t is report
ing period, the OIG issued one contract audit report under this requirement. At our request, the audit was pe ormed by 
the Defense Contract Audit Agency (DCM) on the direct costs incurred and billed by Computer Sciences C rporation 
(CSC) on a task order under GSA's Millennia contract. DCM evaluated $120.8 million incurred and billed b CSC and 
seven of the largest subcontractors that performed under the task order during the period May 2001 through pril 2005, 
and took exception to $14.95 million. DCM also reported $520,608 in unauthorized cost transfers and unres lved $3.2 
million primarily related to the indirect costs and contract fees billed by a subcontractor. 
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Appendix V-Audits Without Management Decision 

i 
I 

Section 5(a)(10) of the IG Act, as amended, requires a summary of each audit report issued before the commence-
ment of the reporting period for which no management decision has been made by the end of the reporting ~eriod. 
GSA has a system in place to track audit reports and management decisions. Its purpose is to ensure that recom
mendations and corrective actions indicated by the OIG and agreed to by management are addressed as efOciently 
and expeditiously as possible. This period there is one OIG audit report that meets this requirement. ! 

Improved Access Controls Could Help Protect Personnel Information within 
the Comprehensive Human Resources Integrated System (CHRIS), issue(:/ 
September 8, 2008 , 
This audit built on the results of two prior CHRIS reviews and focused primarily on whether specific manage-

, men!, operational, and technical controls have been implemented lo appropriately limit access lo sensitive per
sonnel information. The report contained four recommendations: complete a comprehensive assessmetht to 
determine if CHRIS has been implemented in accordance with user and management requirements ;and 
whether "Least Privilege" controls are in place and operating as intended; ensure that independent reviews of 
CHRIS auditing and monitoring logs are completed; coordinate with Public Buildings Service (PBS) to es~ab~ 
lish a Memorandum of Understanding that defines roles and responsibilities for securing CHRIS data for lj>BS 
and the Office of the Chief Human Capitol Officer (OCHCO) and identifies security controls required to prqtect 
personnel data viewed with the Business Objects reporting utility; and address CHRIS technical vulnerabil!ties 
and ensure all known vulnerabilities are promptly recorded and mitigated. To reach a management deci~ion, 
the OCHCO needs to make suggested revisions to the proposed action plan and identify the supporting dc;>cu
mentation it will provide to close out each corrective action. Resolution is expected by May 29, 2009. 
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Appendix VJ-Delinquent Debts 

The GSA Office of the Chief Financial Officer provided the following information. 

In compliance with the Debt Collection Improvement Act 
of 1996 (DCIA), each month the General ServiCes 
Administration (GSA) transmits delinquent accounts 
receivable and claims from the public which are more 
than 180 days old to the Department of the Treasury, 
(Treasury) Debt Management Service. GSA has 
continued to implement and initiate actions to improve 
debt collection efforts to reduce the amount of debts 
written-off as uncollectible. 

Delinquent accounts receivable and claims coordination 
efforts between GSA program offices, the financial 
services divisions, and Treasury claims cross-servicing 
personnel continue to strengthen our receivables and 
claims collection efforts. These efforts include regular 
teleconferences on delinquent receivables in order to 
exchange necessary Information to further the collection 
process. Receivables and claims continue to be reduced 
by increased follow-up of delinquencies. 

A claims database was established by GSA to aid in the 
·aging and monitoring of claims activity. Other 
improvements include increases in telephone follo'_N-up 
contacts with commercial vendors, field personnel, and 
GSA managers to identify and resolve collection issues. 

Non-Federal Accounts Receivable 

i 
I 
I 

GSA has also improved the consistency and~'imellness 
of delinquency notices by letter, and increase efforts to 
identify invoice offsets on amounts due to c mmercial 
vendors on other contracts. GSA's FinancialtServices 
Division expects these administrative adjus ments to 
result in faster claim resolution. In additi n, more 
aggressive actions have been taken to resolv1past due 
receivables, including timelier referrals to Tre sury and 
accelerated write-offs of older receivable bala. ces. 

GSA converted the Accounts Receivable <i:ollection 
System from a FoxPro to an Oracle database ~uring the 
month of May 2008. The Oracle database Will allow 
Claims staff the ability to receive support fqr ad hoc 
reports as needed. In addition, research capabilities and 
the month end reporting process have improv~d. 

I 

Lastly, if more than 3% of a region's outstanding 
receivables are over 180 days old, the region r~ceives a 
red status on GSA's Executive Financial ~orecard 
which serves as a primary internal control developed by 
GSA staff. In addition to the monthly scorecard.la weekly 
Accounts Receivable Aging report is sent l'p GSA's 
Regional Commissioners. 

As of 
September 30, 2008 

As of 
March 31, 2009 

i 

Differe1ce 
-----·------------------ -·----- --·-------------- - -- ---·----. -- ·- - ··- ----·- ------+-·-·-

Total Amounts Due GSA 

Amounts Delinquent 

Total Amount Written Off 
as Uncollectable Between 
10/01/08 and 03/31/09 

$168,664,853 

$14,782,891 

From October 1, 2008 to March 31, 2009, the Office of 
Financial Policy and Operations referred $1,297,662 in 
delinquent non-Federal claims to Treasury for cross
servicing collection activities. Collections on non
Federnl claims were $64,551,433. Administrative off-

$1,050,271 

$144,634,557 

$12,880,763 

( $24, 030 ,296) 

' ($1,902,H 28) 

sets have resulted in additional collection~. of 
$14,750,441. GSA also collected non-Federal 
claims using Pre-Authorized Debits totaling 
$14,274. 
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Appendix VII-Reporting Requirements 

The table below cross-references the reporting in 
Senate Report No. 96-829 relative to the 1980 require
ments prescribed by the Inspector General Act of 
Supplemental Appropriations and Rescission Bill and 

Requirement 

Inspector General Act 

! 

1978, as amended, to the specific pages where t~ey are 
the National Defense Authorization Act is also! cross
addressed. The information requested by the C~ngress 
referenced to the appropriate page of the report 

i 

Section 4(a)(2) - Review of Legislation and Regulations .................................... 27 

Section 5(a)(1) - Significant Problems, Abuses, and Deficiencies ........................... 2-14 
' 

Section 5(a)(2) - Recommendations with Respect to Significant , 
Problems, Abuses, and Deficiencies ................................................ 2-14 

Section 5(a)(3) - Prior Recommendations Not Yet Implemented ............................. 37 

Section 5(a)(4) - Matters Referred to Prosecutive Authorities ................................ ~3 

Sections 5(a)(5) and 6(b}(2) - Summary of Instances Where : 
Information Was Refused ........................................................ none 

' 
Section 5(a)(6) - List of Audit Reports .................................................. 41 

Section 5(a)(7) - Summary of Each Particularly Significant Report. ......................... 2-14 

Section 5(a)(8) - Statistical Tables on Management Decisions on : 
Questioned Costs ........................................................... , .... ~2 

Section 5(a)(9) - Statistical Tables on Management Decisions on ; 
Recommendations That Funds Be Put to Better Use .................................... ~1 

Section 5(a)(10) -Summary of Audit Reports Issued Before the Commencement . 
of the Reporting Period for Which No Management Decision Has Been Made ................. 52 

I 

Section S(a)( 11) - Description and Explanation for Any Significant 
Revised Management Decision ................................................... no~e 

! Section 5(a)(12) - Information on Any Significant Management , 
Decisions with Which the Inspector General Disagrees ................................. norle 

Senate Report No. 96-829 

I 
I 
I 

Resolution of Audits ................................................................ 30 

Delinquent Debts .................................................................. ~3 

National Defense Authorization Act 

Public Law 104-106, 5 U.S.C. app. 3, § 5 note ........................................... 47 

Public Law 110-181 ................................................................ 51 
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AppendixVll/-0/G Offices and Key Officials 

Office of the Inspector General i 
Inspector General, Brian D. Miller {J) .......................................... (202} 501-b450 

Deputy Inspector General (Acting), Robert C. Erickson ............................ {202) 501-~450 
Executive Assistant for Management, Terrence S. Donahue ........................ (202) 219-0363 

Special Assistant for Communications and Congressional Affairs, Dave Farley .......... (202) 219-1062 

Office of Counsel to the Inspector General 

Counsel to the JG, Richard Levi {JC) ........................................... (202) 501-1932 

Office of Internal Evaluation and Analysis 

Director, Peter J. Coniglio {JE) ............................................... (202) 501-0468 

Office of Forensic Auditing, Director (Acting), Patricia D. Sheehan ................... (703) 603-q193 

Office of Audits 
Assistant JG for Auditing, Theodore R. Stehney (JA) ............................... (202) 501-tj374 

Principal Deputy Assistant IG for Auditing, Regina M. O'Brien (JAD) .................. (202) 501-~374 

Deputy Assistant Inspectors General for Auditing 

Information Technology Audit Office, Gwendolyn A. McGowan (JA-T) ................ (703) 308-1;223 

Real Property Audit Office, Rolando N. Goco (JA-R) .............................. (202) 501-2~22 
Finance & Administrative Audit Office, Jeffrey C. Womack (JA-F) .................... (202) 501-0P06 

Acquisition Programs Audit Office, Kenneth L. Crompton (JA-A) ..................... (703) 603-0~ 89 
. . 

Contract Audit Office, James M. Corcoran (JA-C) ................................. (215} 446-4846 
! 

Regional Inspectors General for Auditing 

National Capital Region Field Office, Paul J. Malatino (JA-W} ....................... (202} 708-5i340 

Northeast and Caribbean Field Office, Howard R Schenker (JA-2) ................... (212) 264-8p20 

Mid-Atlantic Field Office, Glenn D. Merski (JA-3) ................................. (215) 446-4840 

Southeast Sunbelt Field Office, James D. Duerre (JA-4) ........................... (404) 331-5125 

Great Lakes Field Office, David K. Stone (JA-5) .................................. (312) 353-7781 
I 

The Heartland Field Office, John F. Walsh (JA-6) ................................. (816) 926-7~52 

Greater Southwest Field Office, Rodney J. Hansen (JA-7) .......................... (817) 978-2571 

Pacific Rim Field Office, James P. Hayes (JA-9) .................................. (415) 522-2744 
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. Appendix VJ//-0/G Offices and Key Officials 

i 

Office of Investigations 
i 

Assistant IG for Investigations, Gregory G. Rowe (JI) .............................. (202) 501-13~7 
. I 

Deputy Assistant IG for Investigations, Vacant (JI D) ............................... (202) 501-13~7 
I 

Director, Investigations Operations Division, Randal A. Stewart (JIB) .................. (202) 501-45~3 

Special Agents in Charge (SAC) 
! 

Mid-Atlantic Regional Office, SAC Christopher P. Cherry (Jl-W) ...................... (202) 252-00q8 

Philadelphia Resident Office, Assistant SAC James E. Adams (Jl-3) ................ (215) 861-3510 

Northeast and Caribbean Regional Office, SAC Daniel J. Walsh {Jl-2) ................ (212) 264-73qo 

Boston Resident Office, Assistant SAC Luis A. Hernandez (Jl-1) ................... (617) 565-68~0 

Southeast Regional Office, SAC Lee P. Quintyne (Jl-4) ............................ (404) 331-51~6 
Miami Resident Office, SA Dietrich Bohmer (Jl-4M) .............................. (954) 356-69~3 

C~ntral Regio~al Offic~, SAC Stuart G. Berman (Jl-5) ............................. (312) 353-77~,-9 
Mid-West Regional Office, SAC John F. Kolze (Jl-6) .............................. (816) 926-7214 

Denver Resident Office, SA Christopher C. Hamblen (Jl-B) ........................ (303) 236-50~2 
Southwest Regional Office, SAC Paul W. Walton (Jl-7) .. : ......................... (817) 978-25d9 

Western Regional Office, SAC Liza Ivins (Jl-9) ................................... (415) 522-27d5 
i 

Los Angeles Resident Office, SA Tony Wu (Jl-9L) ............................... (949) 360-2214 

Northwest Regional Office, SAC Terry J. Pfeifer (Jl-10) ............................ (253) 931-76~4 

Office of Administration 
' 

Assistant IG for Administration, Carolyn Presley-Doss (JP) ......................... (202) 501-4638 

Budget, Planning, and Financial Management Division, Director Kristin Sneed (JPB) ..... (202) 208-41 ~8 
i 

Facilities and Contracts Division, Director Marta M. Viera (JPFC) .................... (202) 501-2887 

Human Resources Division, Director Cynthia Whatley (JPH) ........................ (202) 501-03~0 

Information Technology Division, Director Michael Mclaughlin (JPM) ................. (202) 219-2319 
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From: 

Sent: 
Subject: 

To All; 

s.(b)(G) I. 

Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of Heddell, G rdon S., 
OIG DoD~DODIG.MIL] Wednesd~u f ~ 11 :02 AM 
Request for Articles for the Journal of Public Inquiry 

We invite each of you to contribute articles for the Spring/Summer 2009 edition!of the 
j Journal of Public Inquiry. 

Our goal is to ensure that the Journal is representative of the entire IG community. In 
addition to contributing articles personally, please encourage your team to take adva7tage of 
this opportunity to have an article published in a professional publication that reac~es out 
to agencies in the Executive Branch, the Congress, and academic institutions. 

As in the past, we recommend the articles should be approximately 2,500 to 4,00~ words 
in length (five to seven single-spaced pages). Draft articles and speeches should be 1sent to 
me or Ms.-·-•-IBl@dodig.mil) by July 24, 2009. 

Thanks for your support. 

Gordon 
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s.(b)(6) 

From: Council of IGs Liaisons CIGIE-LIAISONS@LIST.NIH.GOV] on behalf ofQ--
(OIG/OMP) GIG.HHS.GOV] 

Sent: 
Subject: 
Attachments: 

Importance: 

Tuesday, Augus , 2:01 PM 
2009 CIGIE Awards Results -- ACTION REQUIRED 
OrderForm 2009.doc; Ordering Instructions 2009.doc 

High 

' 
The decisions for the 2009 Council of the Inspectors General on Integrity and Efficiency awards are now final. 
To view the results for your agency, please log into the CIGIE awards database, select "Reports" and run the 
"Agency Approval Report." This report will provide a list of the nominations submitted and the status: 
(approved or not approved) of each. · 

PLEASE NOTE: Your agency is responsible for letting individuals know that they are receiving an award, 
especially those who are part of a group. This applies to individuals from your agency AND individuals from 
other federal, state, or local agencies. ' 

So we can meet our publication and plaque ordering deadlines, please complete the following steps no later than 
Friday, August 7, 2009: ! 

I 

I. Carefully review all of the approved nominations in their entirety. It is very important to verify the pominee 
names, titles, and the citations because that information will be used for the program booklet and the pirques. 
Since the system is now locked, please contact cigie@oig.hhs.gov, if you need to make changes, and ptpvide 
the control number for each award. You will be given access to the system to make the changes. When the 

I 

changes have been made, please reapprove the nomination. ; 

2. Review the "Agency Plaque Report" (notify us if you have any questions or concerns) then complet~ the 
attached plaque order form, and email it to cigie@oig.hhs.gov. Only one order form per agency, ple1~se! 

3. Identify one person, for each group and individual award, who will accept the plaque on stage. Whtjn you 
receive the automatically generated "request for accepter" email, please update the CIGIE awards database 
acceptance site with the name, phonetic pronunciation, phone number, and email address of the accepte( 
Instructions for access to the CIGIE award acceptance site are provided in the email. 

The ceremony will be held on Tuesday, October 20, 2009, at 10:00 am, in the Andrew Mellon Auditori~un, 13th 
and Constitution A venue, NW, Washington, DC. · 

Only one plaque will be presented at the ceremony for each group award. If you wish to acknowledge '. 
individuals who are part of a group, additional plaques can be ordered after the ceremony. (See the attached 
ordering instructions for more information.) 

Thank you and congratulations to all the award recipients! 
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2009 CIGIE A WARD PLAQUE ORDER FORM 
(Please complete and return to CJGJE@,oig.hhs.gov no later than COB Friday, 

August 7, 2009) 

ORIGINATOR INFORMATION: 

Department/Agency Name: 

Date: 

Contact Name: 

Contact Telephone: 

VENDOR INFORMATION: 

B&A Metal Graphics, Inc. Attn: 
2325 Distribution Circle 
Silver Spring, MD 20910 
301-589-9344, Fax: 301-589-9353 

ORDER INFORMATION: 

Quan lily Type of Plaque 

Credit Carel Number: 

Expiration Date: 

s.(b)(G) 

Est. Price 

TOTAL 

If you do not want to provide a credit card number, please provide the following: 

Cnrdholder Name (print): 

Cardholdcr Telephone: 

This.form will be sent to the above vendorfor the purchase ofplaquesj(Jr the 2009 CIGIE Awatd 
Ceremony. Only the vendor has the authority to use the above credit card iriformation. 
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Plaque Ordering Instructions for the 
2009 CIGIE Awards Ceremony 

I. One plaque per award will be ordered for the ceremony. Each agency can order 
additional plaques directly from the company after the ceremony. 

2. We will use Government credit cards to purchase plaques. Please provide the j 

cardholder' s name and phone number, the type of credit card, and the credit card numbdr 
and expiration date on the plaque order form. . 

3. Plaque costs: Hamilton, Belter Government, and Glenn/Roth Awards: $95 
Career Achievement: $75 
Award for Individual Accomplishment: $75 
Joint Award for Excellence: $95 
Sentner Award: $140 
Awards for Excellence: $57 

The inscription plate is limited to 9 lines of engraving. Additional lines will be 
billed @ $3.50 per line. 

4. For each plaque please review the information on the plaque report and revise or updat~ 
accordingly. If a group is receiving the award, the team name will be inscribed on the l 
plaque. (Individual plaques can be ordered after the ceremony.) Team member names i 
will be included in the program booklet. Please limit citations to one sentence. 

5. All plaque information will be forwarclccl to the plaque company "as is" so please 
verify that the information is accurate and that names arc spelled correctly. 

6. Identify one person to accept the plaque during the ceremony. (Please update· the i 

CIGIE awards database with the accepter's name, phonetic pronunciation, phone l 
number, and email address.) · 

' 
7. Those wlto are accepting tlte plaque on stage are asked to check in between 9:00 antld; 

9:15 am al tlte Andrew il'le//on Amlitorium, 13'1' & Constitution NW, Washington, D ~ 
on the day of the ceremony, Tuesday, October 20, 2009. ' 

8. After the cereniony, additional plaques can be ordered directly from: 

B&A Metal Graphics, 2325 Distribution Circle, Silver Spring, MD 20910 
Contact: Mr. Ben Franklin, Phone: 301-589-9344; Fax: 301-589-9353 

9. Email all required information to CIGIE@oig.hhs.gov no later than Friday, August 7, 
2009. Thank you. 
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From: Council of IGs liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of JONES, Nf.RK 
"" •n•••@OIG.USDA.GOV] , 

urs cly, ep ember 03, 2009 11 :13 AM l 
CIGIE Monthly Meeting - September 15, 2009, at 10:00 AM i 

Sent: 
Subject: 
Attachments: Agenda - September 15, 2009.docx 

j 

Please find attached the Agenda for the next CIGIE monthly meeting scheduled for September 15, 2009, at lOfi O AM. 
The meeting will be held at the U.S. Postal Service's Ben Franklin Room, 11th Floor, 475 L'Enfant Plaza, SW, Wa hington, 
DC. To access this conference room, exit the elevator on the 10th floor and then take the stairs to the 11th floor. (Please 
contact me directly for accommodating access needs to this conference room.) As on previous occasions, youjwill need 
to arrive a few minutes early to access the building. Additionally, I am requesting that you please provide me the names 
of those that will be attending the meeting, so that we can provide this to appropriate security personnel. Plebse 
provide this information by Thursday, September 10, 2009. ! 

Thanks 

Mark 

*********************** This has also been sent to the Council liaisons. ************************** 
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Council of the Inspectors General on Integrity and Efficiency 
Meeting 

Tuesday, September 15, 2009 
10:00 a.m. 

Welcome/Opening 

Cyher Crime 

U.S. Postal Service 
Hen Franklin Room 

1 t '"Floor 
475 LEnfaut Plaza 
Washington, D.C. 

Phyllis Fong 

Shawn Henry 
Assistant Director 

Cyber Criminal Section 
Federal Bureau of Investigation 

Mr. Henry will provide information on the state of cyber crime threats that can impact 
government operations. 

Special Inspector General for Iraq Reco11structio11 Stuart Bowen 
Special Inspector General 

Mr. Bowen will discuss the role of his office and work that his office is undertaking. 

Strategic Business Plan - Goalr; Update 

Goal 1 - Cross-Cutting Projects 
Goal 2 - Training 
Goal 3 - Council Staff Operations 

Page I of 2 

Carl Cliuefelter 

Phyllis Fong 
Mary Kendall 

Administrative Workgroup 
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Tuesday, September 15, 2009 
lO:OO a.m. 

Co1111cil Updates 

Audit Committee/Annual Report 
Profcssionnl Development Committee 
Information Technology Committee 
CFO Council 

Jon Rymer 
Mary Kendall 

Gordon lleclclell 

Inspections and Evaluation Committee/Annual Awards 
Investigations Committee 

Dan Levinson 
Richard Moore 
Kevin Perkins 

Tony Ogden 
Glenn Fine/Lynne McFarland 

Integrity Committee 
Legislation Committee 
Inspector General Candidate 

Recommendation Panel 
Homeland Security Rouncltable 
Recovery Act Workgroup 
CAO Council 
CIO Council 

Atlmi11istrative Matters 

Page 2of2 

Richard Skinner 
Calvin Scovel 

Thomas Howard 
Michael Tankersley 
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From: 

Sent: 
Subject: 

Attachments: 

s.(b)(4) 
s.(b)(~) 

i 

Council of IGs Liaisons C GIE-LIAISONS@LIST.NIH.GOVJ on behalf of Juhans, enee N. 
(HQ-WAH10) NASA.GOV} 
Friday, October , . PM 
OMB Requirement to Provide Additional Detailed Charge Card Data for 
USAspending.gov 
Presentation on Additional Detailed Charge Card Data for USASpending.gov.ppt 

The following email is being sent on behalf of Mr. Thomas J. Howard, NASA Acting Inspector General, in his capacity as Li~ison to the 
Chief Acquisition Officer's (CAO) Council. ! 

Mr. David Shea, Director, Office of Charge Card Management, Federal Acquisition Service, GSA provided a briefing and PowerPoint 
presentation to the Chief Acquisition Officers Council meeting on October 1, 2009. The briefing focused on a recent OMS 
requirement to provide additional detailed charge card data for USAspending.gov. The current charge card data on 
USAspending.gov provides a short summary for each agency's fiscal year purchase, travel, and fleet cards. This summary is 
comprised of information on the total amount spent, the total number of transactions, and the total number of cardholders for each 
type of card. 

OMB's Chief Information Officer (CID) tasked GSA with accomplishing the requirement for more detailed data on charge tard 
transactions to be posted on USAspending.gov. In order to facilitate this requirement, the GSA Charge Card USAspending.gov Data 
Working group was formed to develop an Implementation plan. They produced a three phase approach to convert the cl!rrent 
charge card data on USAspending.gov into a more detailed source of information that meets the OMB r · · 

presentation. 

Renee N. Juhans 
Executive Officer 
NASA Office of Inspector General 

! WARNING! This email including any attachments is intended only for authorized recipients. Reci~ien~s. m~r.~nly '.~rwJrd this 
information as authorized. This email may contain non-public information that i~ "Law E~1~orcement Sens1.t1ve, Sens1~1ve put 
Unclassified "or otherwise subject to the Privacy Act and/or legal and other applicable prtv1leges that re~tnct rcl~a~e w1tho~ 
appropriate legal authority and clearance. Accordingly, the use, dissemination, distri~u~ion or reproduction oftlus 111fonnat1011 to or 
by unauthorized or unintended recipients, including but not limited to non-NASA rec1p1ents, may be unlawful. : 
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From: Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of JONES, MARK 

' • OIG.USDA.GOV] ! 
onaay, ovember 09, 2009 12:09 PM : 

Search for a Large Conference Room for CIGIE Monthly Meeting - Nov 1t. 2009 
Sent: 
Subject: 

Hi Everyone, 

I am hoping that one or more of you might be able to assist me in finding a large conference room that can ; 
accommodate the next CIGIE monthly meeting, November 17, 2009, from 10:00 -11:30. If you know of a lo~ation that 
can accommodate this large group, 75 - 100 participants, please let me know and I will follow up. 

Thanks very much. 

Mark 

s.(b)(G) 
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s.{b)(6) 

Council of IGs Liaisons (CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of Roellig, Jill 
RRB.GOV] ' 

From: 

Sent: , ecember 01, 2009 9:40 AM 
Subject: Railroad Retirement Board, Office of Inspector General's Semiannual Report to the 

Congress · 

Good Morning -

The Office of Inspector General for the U.S. Railroad Retirement Board has posted their recent Semiannual Report to the 
Congress. It is located at http://www.rrb.gov/pdf/oig/SEMIRPTS/semi909.pdf. : 

Jill Roellig 
CIGIE Liaison 
RRB-OIG 
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From: Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of Earl Ba~er a 1 1 @NASA.GOV] '. 
Sent: Tuesday, January 05, 2010 1:35 PM : 
Subject: 
Attachments: 

FW: [CAO-COUNCIL] Transportation Vacancy Announcement 
Transportation Senior Procurement Executive.pdf; Earl Baker.vet 

On behalf of the NASA OIG, in the capacity of Liaison to the Chief Acquisition Officers Council (CAOC), I am ftjrwarding e-
mail correspondence that may be of interest to you and/or your IG team. • 

Sincerely, 

Earl Baker 

Earl E. Baker 
Associate Counsel 
NASA Office of Inspector General 
4800 Oak Grove Drive, MIS 180-202 
Pasadena, CA 91109 

FAX: 818-393-4882 
Email: ...... @.nasa.gov 
Website?nttP:77WWW.hg. n asa.gov/office/oig/hg/ 

Earl Baker 
Associate Counsel 
NASA 0 spector General 

NASA Office ofinspector General 
4800 Oak Grove Drive, M/S 180-202 
Pasadena, CA 91109 

s.(b)(G) 

This document may contain confidential information protected by attorney/client and other applicable privileges, or may 
contain non-public information exempt from public release by Federal law. It is intended only for the designated recipients. 
Use, dissemination, distribution, or reproduction by unintended recipients is prohibited. ' 

! WARNING! This email including any attachments is intended only for authorized recipients. Recipients may only forward this 
information as authorized. This email may contain non-public information that is "Law Enforcement Sensitive," "Sensitive but 
Unclassified," or otherwise subject to the Privacy Act and/or legal and other applicable privileges that restrict release without 
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I 

appropriate legal authority and clearance. Accordingly, the use, dissemination, distribution or reproduction of this infon~ation to or by 
unauthorized or unintended recipients, including but not limited to non-NASA recipients, may be unlawful. ! 

I 

\ 

; 

-Fr~;~Chief Acquisition Officers Council [rnailt~:councll@llstserv.gsa.gov] o·~B~half Of Cou~~1,· 5~~~~rtr-··~--·-·-·· 
Sent: Monday, January 04, 2010 7: 11 AM 1 

To: CAO·COUNCIL@LISTSERV.GSA.GOV 
Subject: [CAO-COUNCIL] Transportation Vacancy Announcement 

The Department of Transportation is seeking candidates for the following position. 

II II II 11111/ 11111/ /111111 

Announcement number: OST-10-001-NG 
Position: Senior Procurement Executive 
Salary: $117, 787 - $177,000 per year 
Organization: Department Of Transportation 
Duty station: Washington, DC 
Opening Date: December 23, 2009 
Closing Date: March 10, 2010 

As Senior Procurement Executive, appointed by the Secretary, responsible for ensuring that acquisition and gr+nt 
management policies, practices, and systems of the Department are in accordance with applicable laws, regul~tions and 
departmental policies. Acquisition management includes acquisition planning, contract compliance, purchasin~. small and 
disadvantaged businesses, and cross servicing. Grant management includes grantee activities such as applic~tions, 
property management, procurement procedures, indirect costs, audits and financial and progress reporting, as ~ell as 
procedures used by the operating administrations to manage their grant programs. ; 

The full announcement and application instructions are attached and can be found at 
http://jobview.usajobs.gov/GetJob.aspx?JobJD=85265324. 

2 
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Department: Department Of Transportation 

Agency: Office of the Secretary of Transportation 

Sub Agency: Office of the Assistant Secretary for Administration 

Job Announcement Number: OST-10-001 ·NG 

Job Title: Senior Procurement Executive 

Salary Range: 117,787.00 • 177,000.00 USO /year 

Serles & Grade: ES-0340·00/00 

Open Period: Wednesday, December 23, 2009 to Monday, March 01, 2010 

Position Information: Full-Time Permanent 

Duty Locations: 1 vacancy • Washington, DC 

Who May Be Considered: Applications will be accepted from all groups of qualified individuals. 
i 

Job Summary: \ 
Come on board with us and take a journey that will challenge your mind and develop your career. The quality of o~r lives, the 
shape of our communities and the productivity of our Nation's economy depend on our transportation systems. We recognize and 
value the Importance of our workforce and the diversity of backgrounds and ideas that each employee brings. The\U.S. 
Department of Transportation: Careers In Motion. i 

' 

As Senior Procurement Executive, appointed by the Secretary, responsible for ensuring that acquisition and grant ~anagement . 
policies, practices, and systems of the Department are In accordance with applicable laws, regulations and departrtlental 
policies. Acquisition management Includes acquisition planning, contract compliance, purchasing, small and dlsadwantaged 
businesses, and cross servicing. Grant management Includes grantee activities such as applications, property mapagement, 
procurement procedures, indirect costs, audits and flnanclal and progress reporting, as well as procedures used b~ the operating 
administrations to manage their grant programs. 1 

Major Duties: 

As Senior Procurement Executive, appointed by the Secretary, responsible for ensuring that acquisition and grant $anagement 
policies, practices, and systems of the Department are In accordance with applicable laws, regulatlons and departmental 
policies. Acquisition management Includes acquisition planning, contract compliance, purchasing, small and dlsad~antaged 
businesses, and cross servicing. Grant management Includes grantee activities such as applications, property ma~agement, 
procurement procedures, indirect costs, audits and financial and progress reporting, as wall as procedures used by;tha operating 
administrations to manage their grant programs. : 

Quallf lca tlons: 

Technical Qualifications 

1. Demonstrated experience running a procurement operation or other similar functional corporate office. 

2. Knowledge of and experience in acquisition and grants techniques such as: strategic sourcing, competitive sourcing, 
acquisition workforce, e-gov, purchase cards, capital planning, socioeconomic and environmental programs. Experi~nce in 
developing and Implementing acquisition and grants policies and procedures (rule making). : 

3. Demonstrated ability to use the latest tools and techniques to evaluate organizational performance and internal controls for an 
acquisition organization. Experience in leading project teams to implement acquisition initiatives across large organizations. 

http://jobview.usajobs.gov/GctJ ob. aspx? Job lD::::85265324&GoB ack URL=https ://my. rn 000168 
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How You Wiii Be Evaluated: 
I 

You will be evaluated on the technical qualifications and on the following Executive Core Qualifications: i 
I 

I 
ECQ 1 • LEADING CHANGE , This core qualification involves the ability to bring about strategic change, both within and outside 
the organization, to meet organizational goals. Inherent to this ECO Is the ability to establish an organizational v1s;on and to 
Implement it In a continuously changing environment. : 

i 

Leadership Competencies: 

1. Creativity and Innovation , 
Develops new Insights into situations; questions conventional approaches; encourages new ideas and inrlovatlons; 
designs and implements new or cutting edge programs/processes. · 

2. External Awareness 
Understands and keeps up-to-date on local, national, and International policies and trends that affect the qrganization 
and shape stakeholders' views; Is aware of the organization's Impact on the external environment. 

3. Flexlblllty : 
Is open to change and new Information; rapidly adapts to new Information, changing conditions, or unexp~cted obstacles. 

4. Resllfence l 
Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks. 

I 

5. Strategic Thinking • 
Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a 
global environment. Capitalizes on opportunities and manages risks. · 

6. Vision i 
Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change~ Influences 
others to translate vision into action. · 

ECQ 2. LEADING PEOPLE. This core qualification involves the ability to lead people toward meeting the organiza,tion's vision, 
mission, and goals. Inherent to this ECO is the ability to provide an inclusive workplace that fosters the developmerit of others, 
facilitates cooperation and teamwork, and supports constructive resolution of conflicts. ' 

Leadership Competencies: 

1. Conflict Management 
Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-prci>ductive 
confrontations. Manages and resolves conflicts and disagreements In a constructive manner. : 

2. Leveraging Diversity 
Fosters an inclusive workplace where diversity and Individual differences are valued and leveraged to achieve the vision 
and mission of the organization. 

3. Developing Others (New) 
Develops the ability of others to perform and contribute to the organization by providing ongoing feedback and by 
providing opportunities lo learn through formal and informal methods. 

4. Team Bulldlng 
Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to 
accomplish group goals. 

ECO 3 - RES UL TS DRIVEN. This core qualification involves the ability to meet organizational goals and customer expectations. 

http://jobview.usajobs.gov/GetJob.aspx?JobID==85265324&GoBackURL==https://my.u: 000169 
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I 

Inherent to this ECO Is the ability to make decisions that produce high-quality results by applying technical know~edge, analyzing 
problems, and calculating risks. ! 

I 
Leadership Competencies: ! 

1. Accountability : 
Holds self and others accountable for measurable high-quality, timely, and cost-effective results. Determines objectives, 
sets priorities, and delegates work. Accepts responslblllty for mistakes. Complles with established control systems and 

~- ! 
' 

2. Customer Service . 
·Anticipates and meets the needs of both Internal and external customers. Delivers high-quality products ~nd services; ls 
comml~ed to continuous Improvement. : 

3. Decisiveness . 
Makes well-informed, effective, and timely decisions, even when data are limited or solutions produce unpleasant 
consequences; perceives the Impact and implications of decisions. : 

4. Entrepreneurship : 
Positions the organization for future success by identifying new opportunities; builds the organization by developing or 
Improving products or services. Takes calculated risks to accompllsh organizational objectives. : 

5. Problem Solving . 
Identifies and analyzes problems; weighs relevance and accuracy of Information; generates and evaluate$ alternative 
solutions; makes recommendations. · 

6. Technlcal Credibility , 
Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to 
specialized expertise. 1 

' 
ECO 4 ·.BUSINESS ACUMEN. This core qualification involves the ability to manage human, financial, and informcitlon resources 
strategically. · 

Leadership Competencies: 

1. Financial Management 
Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees 
procurement and contracting to achieve desired results. Monitors expenditures and uses cost-benefit thinkihg to set 
priorities. : 

2. Human Capita! Management . 
Builds and manages workforce based on organizational goals, budget considerations, and staffing needs. Bnsures that 
employees are appropriately recruited, selected, appraised, and rewarded; takes action to address performance 
problems. Manages a multi-sector workforce and a variety of work situations. ' 

3. Technology Management 
Keeps up-to-date on technological developments. Makes effective use of technology to achieve results. Ensures access 
to and security or technology systems. 

ECO 5 - BUILDING COALITIONS. This core qualification involves the ability to build coalitions internally and with other Federal 
agencies, State and local governments, nonprofit and private sector organizations, foreign governments, or international 
organizations to achieve common goals. 

Leadership Competencies: 
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i 
1. Partnering . 1 • 

Develops networks and builds alllances; collaborates across boundaries to build strategic relationships ard achieve 
common goals. , · i 

i 
2. Polltlcal Savvy ' 

Identifies the Internal and external politics that Impact the work of the organization. Perceives organlzatio~al and political 
reality and acts accordingly. i 

' 
3. lnfluenclng/Negotlatlng l 

Persuades others; builds consensus through give and take; gains cooperation from others to obtain infor1,1atlon and 
accomplish goals. 

Fundamental Competencies These competencies are the foundation for success in each of the Executive Core bualltlcatlons. 

Competencies: 

1. Interpersonal Skllls ! 
Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs ~nd feelings of 
different people in different situations. i 

2. Oral Communication 
Makes clear and convincing oral presentations. Listens effectively; clarifies information as needed. 

3. Integrity/Honesty ; 
Behaves In an honest, fair, and ethical manner. Shows consistency In words and actions. Models high sta~dards of 
ethics. ' 

4. Written Communication 
Writes in a clear, concise, organized, and convincing manner tor the Intended audience. 

5. Continual Learning 
Assesses and recognizes own strengths and weaknesses; pursues self-development. 

6. Publlc Service Motivation . l 
Shows a commitment to serve the public. Ensures that actions meet public needs; aligns organizational ob1ectives and 
practices with public interests. ' 

Benefits: 
You may participate In the Federal Employees Health Benefits program, with costs shared with your employer. Mo$ info: 
bUp_:/lw.ww .. U!UJLQ.b~.g_QYJlQ.h_".KtrnJ~pltEEl:Ll3.. ' 

Life insurance coverage is provided. More Info: http://www.ufilll~v/Jobextralnf2..a~Wtllrn 

Long-Term Care Insurance Is offered and carries into your retirement. More info: hllp;flwww.usafobs.gov/fobextr.info.asllitlli<.l 

New employees are automatically covered by the Federal Employees Retirement System (FERS). If you are transferring from 
another agency and covered by CSRS, you may continue in this program. More info: ' 
b_tlf,l;/1..w.w1Y...Yfill.19.lnl.gQ.Y./lQJ2!).K.tr~lnfo.a~p#r~tr 

You will earn annual vacation leave. More info: b_ttpj/www..Y..~l<ID.~.Y-nobextralnfQ.g_auHYACA 

You will earn sick leave. More info: htln://www.usajobs,gov/f9bextralnfo.asp#SKLV 

You will be paid for federal holidays that fall within your regularly scheduled tour of duty. More info: 
b.ltp;/lww_w .. u.~aJgb..:.1.g_QYllobextraLn.f~Mt~PllH.Q.!..l 

Opportunities are available in numerous locations and employees may transfer to new locations to further their career goals. 

If you use public transportation, part of your transportation costs may be subsidized. Our human resources office can provide 
additional information on how this program is run. 
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You can use Health Care Flexible Spending Accounts for expenses that are tax-deductible, but not reimbursed tjy any other 
source, Including out-of-pocket expenses and non-covered. benefits under their FEHB plans. More Info: i 
bllJb/lW.ww.ysa)obs.goy/jobextralnfo.asp#FSA · · 

Other Information: . 
You must submit all required information by the closing date. If materials are not received, your application will b~ evaluated 
solely on the information available and you may not receive full consideration or may not be considered eligible. i 

! 

The materials you send with your application will not be returned. ! 
i 

If you fax your application, we will not consider It. If you email your application, we will not consider it. 

Send only those materials needed to evaluate your application. Please do not place your application in a notebo~k or binder. 

How To Apply: · : 
You must submit 4 copies of your application so that it will be received by the closing date of the announcement. : 

Applicants must submit 4 copies of each of the following: 

• A resume or an Optional Application for Federal Employment (OF 612). Although we do not require a specific ~ormat, gertain 
information is required to determine If you are qualified. ! 

I 
• A narrative statement specifically addressing each of the technical qualitlcatlons and each of the five executive \core 

qualifications (ECQs). 
i 
I 

If you are a current or former federal employee with reinstatement eligibility, you must submit a copy of your last Notification of 
Personnel Action (SF50) showing your position, title, series, grade and ellglbllity. You do not need to submit the Sxecutlve Core 
Qualifications (ECQs). ! 

Application mailed using government postage or through an internal federal government mall system will not be ctjnsidered. 

Contact Information: 
Renee Marbury 
Phone:2023664088 

Or write: 
Department Of Transportation 
US·Department of Transportation 
1200 New Jersey Avenue, SE, Room W83-427 
Washington, DC 20590 
us 

What To Expect Next: 
You will receive an email or letter confirming that we have received your application package. 

EEO Polley Statement: h.Up://www.usajobs.gov/eco 

Reasonable Accommodation Polley Statement: ht.tu:Uwww.usn,Wfil,gQ,I[rnns. 

Veterans lnformatfon: !ltt1llil.w.lYJLJJ.s..l\iob~,gQ,Ylti 

Lf~gal and Regulatory Guidance: htlp;//ll'.!nL!•sajob~ .. n: 

USAJOBS Control Number: 1766944 
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From: 

Sent: 
Subject: 

This massage is being sent on behalf of SSA OIG. 

Please see the attached correspondence regarding DRAFT OMB guidance on implementin$ 
Executive Order 13520 (Improper Payments). : 

Please review the attachments and send any comments to lmproperPayments@ssa.gov anWor 
ssa. ov by noon on Wednesday, February 3, 2010. We appreciate your cdoperation 

an regre t e brief timeframe allotted for reviewing this EO. : 

Also, feel tree to contact me if you have any questions. 

Thank you, 
Misha 

Misha Kelly 
SS.\ OIG 
Congn·ssionul and lntra-GoH~rnment al Liaison 
Office: :W2 358-6'.H!.l 
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From: Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOVJ on behalf of JONES,\MARK 
L @OIG. USDA.GOV) i 

Monday, March 01, 2010 2:12 PM 
FW: CIGIE - GAO Annual Meeting - March 8, 2010, 9:00 a.m. -12:00 no~n 

Sent: 
Subject: 

For those of you that are planning to attend and have not yet responded, please note that RSVPs are tb be sent 
by COB today. ' 

Thanks 

Mai·k 

*************************This message has also been sent to the CIGIE 
liaisons.************************ 

·--·-------------------------------- -+-----
From: Council of !GsLiaisons[mailto:CIGIE-LIAISONS@LIST.NIH.GOV] On Behalf Of JONES, MARK 
Sent: Wednesday, February 17, 2010 8:50 AM 
To: CIGIE-LIAISONS@LIST.NIH.GOV 
Subject: CIGIE - GAO Annual Meeting - March 8, 2010, 9:00 a.m. - 12:00 noon 

The next annual CIGIE - GAO meeting is scheduled for March 8, 2010, from 9:00 a.m. to 12:00 noo~. Below 
is information relating to the meeting. If you have issues of interest that you would like considered tdr 
discussion, please provide me that information by March 1, 2010. · 

DATE: Monday, March 8, 2010 

TIME: 9:00 am to 12 noon (refreshments will be available at 8:30 am) 

LOCATION: U.S. GAO, 441 G Street, N.W., Washington, D.C. 20548 

ROOM: Staats Briefing Room, 7th Floor, Room 7C13 

ATTENDEES: All I Gs are invited to attend, or a designated representative of the IG if they are unavailable. 
GA O's Executive Committee and T earn Managing Directors will participate. · 

RSVP BY March 1st: Please reply to Mark Jones at 
and co y GAO's · at 

ao. ov (te epho 

PARKING: Please Contact~J.Ul~~liil\of GAO if you require parking in the GAO Building at 
(telephone # fiilliflliiluii 

Thanks 

Mark D. Jones 
Acting Executive Director 
Council of the Inspectors General 
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From: Council of JGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV) on behalf of DoulavJris, Agapi 
--@USPSOJG.GOV) i 
~y03,20101:3BPM i Sent: 
Congressional Testimony-- USPS IG Testifies before the Senate-- ***lnfprmational 
Sharing**"* i 

Subject: 

Attachments: USPS OIG Testimony 4-22-10.pdf ' 

Hello Everyone, 

***Informational Sharing**** 
I 

On Thursday, April 22, Inspector General David C. Williams provided testimony for a hearing titled: "The Future of the *ostal 
Service". The hearing was held by the Senate Subcommittee on Federal Financial Management, Government lnformatipn, Federal 
Services, and International Security. Testimony was also provided by Postmaster General John E. Potter; Phillip Herr, ofrector, 
Physical Infrastructure Issues, Government Accountability Office: and Ruth Y. Goldway, Chairman, Postal Regulatory Commission. 

i 
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Hearing before the Subcommittee on Federal Financial Managemeht, 
Government Information, Federal Services, and International Secu~ity 

Committee on Homeland Security and Governmental Affairs 
1 

United States Senate 

OFFICE OF 

INSPECTOR 
GENERAL 

Oral Statement 
On 

"The Future of the U.S. Postal Service" 

April 22, 2010 

David C. Williams 
Inspector General 

United States Postal Service 
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Mr. Chairman and members of the Subcommittee, I appreciate the opportunity to 

appear today to discuss the financial situation facing the Postal Service. The fiscal 

condition is serious and the Postal Service has an ongoing aggressive plan to addres~ 
' ' 

it. A concern of my office is that the plan calls for huge simultaneous actions across a! 

very broad and fast moving front. These will produce significant project management ! 

challenges, as well as, unintended consequences among the initiatives that now 

include: 

Flats Sequencing System 

Intelligent Mail Barcode 

• Plant network and post office optimization 

6 to 5 day mail delivery 

And a major transformation of its sales and marketing effort. 

A second concern is that a large portion of the Postal Service financial loss is not a 

result of the Postal Service business model or the Postal Accountability and 

Enhancement Act of 2006 (PAEA). We believe that $7 billion of the expected $11 billiqn 

loss this year is a mischarge by the federal government against the Postal Service. In . 

earlier years, the mischarge accounted for all of the losses and the absence of 

profitability anticipated in PAEA. Until the Postal Service is no longer bled white by the 

federal government before it opens its doors for business, identifying challenges and 

constructing solutions are highly prone to error. We may be fixing the wrong things and 

learning the wrong lessons. For instance: 

• Is the Postal Service facing a $4 billion or an $11 billion loss this year? 

• Does the Postal Service have a debt to the treasury or owe nothing? 

1 
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These issues are not difficult to grasp or to correct. While the solutions are being tourd, 
I 

I do not believe contributing to benefit plans that appear to be overfunded is prudent ! 
! 

during this financial crisis. 

This year Congress directed the Postal Service, OPM, and OMB to develop "a fiscal!* 

responsible legislative proposal" for Postal Service benefit payments. My office has 

identified three areas for resolution: 

• An exaggerated 7 percent health care inflation forecast, instead of the 5 

percent industry standard, resulting in an overpayment of $13.2 billion by 

2016; 

o An excessive 100 percent pension benefit plan prefunding requirement 

compared to OPM's own prefunding level of 41 percent and the S&P SOO's,! 
! 

80 percent rate. Even using the higher 80 percent funding goal would resul~ in 
I 

' 
a $52 billion surplus. ' 

o Lastly, the Postal Service Pension Fund was overcharged $75 billion, so th~t 

employees could retire at promised levels. When the Post Office Departme~t 

' 
became the Postal Service, employees that belonged to the Federal Pensidn 

Fund now contributed to the Postal Service. Retirement costs were divided i 

according to the number of years employees had belonged to each fund. 

However, the Federal Pension Fund paid for retirements based on 1971 

salaries, not final salaries. The Federal Pension Fund collected full 

contributions, but paid only partial benefits. 

2 
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i 
OPM has explained that these mischarges were in response to what they i 

! 
believed to be the will of Congress expressed in 197 4 legislation. Howeve~, 

i 

t 

the 1974 language was repealed by Congress in 2003, when large ; 

overpayments were discovered. At that time OPM inexplicably had not 

detected a 41 percent overfunding error in this $190 billion pension fund. 

Congress directed OPM to use its authority to oversee the reforms using 

accepted "dynamic assumptions" that include pay increases and inflation. 

OPM switched to dynamic funding for the Postal Service portion, but did ntjt 

for their share. The Postal Service was forced to pay the $75 billion 

difference. 

Resolving these issues would provide an accurate map of financial challenges that 

I 
require resolution. The resolution would also allow the Postal Service to execute its p!an 

! 

at a safer velocity less prone to error, and at a pace where unintended consequencesi 
' 

can be identified and resolved. 

My office does believe that long-term solutions are needed to effectively address a few 

critical areas. These include the optimization of the network of plants and post offices· 

and changing its rigid work rules to match the ebb and flow of customers and mail. In; 

addition, simplified pricing is needed to replace the over 10,000 prices contained in the 

1,700 page customer manual to encourage new customers and improve revenue 

accountability. These will allow Postal Service operations to closely fit business 

opportunities. 

3 

000180 



i 
; 

A significant success factor for leadership through the journey to 2020 will be fairnes/s, 
' ·, 

i 

transparency, and a single focus on reform. Postal stakeholders have demonstrated\ 

I 

they are responsible and dedicated, but they deserve assurance that everyone is liftirg 

and sharing responsibilities for needed actions. It is important to understand that 

accommodations made outside the interests of the nation can easily become the 

pebbles that cause a crippling avalanche halting actions that the Postal Service must 

take. 

4 
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s.(b)(G) 

From: Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of Roellig, Will 
'fllllrRRB.GOV] ! 

Sent: :s :Y:une 01, 2010 9:4a AM 1 
Office of Inspector General for the Railroad Retirement Board's Semiannµa1 Report to 
the Congress ; 

Subject: 

Good Morning-

The Office of Inspector General for the Railroad Retirement Board has posted their recent , 
Semiannual Report to the Congress. It may be accessed through the library section of ou,r~ebsite 
(RRB Office of the Inspector General library). Please feel free to contact me at llWlWI if 
you have any questions. 

Jill Roellig 
CIGIE Liaison 
RRB-OIG 
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s.(b){6) 

I 

Council of IGs liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of JONES, ~ARK 
OIG.USDA.GOV] 

1 

From: 

Sent: Wednesday, September01, 2010 2:35 PM : 
FW: September CIGIE Monthly Meeting Moved to September 30, 2010, frjom 10:00 -
12:00, Ft. McNalr, Washington, DC ' 

Subject: 

! 

I 
I 

Hello, 

As mentioned in a previous email, the subject meeting will include a classified presentation/briefing.ii . A Secret 
security clearance is required to attend this CIGIE meeting. Therefore, in administration of this meet ng, we will 
need a visit request for all that will be attending this meeting. Please have this visit request sent no 1 ter than 
September 23, 2010, to me via email (ill.i!ii-~imij'.moig.usda.gov) or fax (202-690-1278). This vis~~ request 
must be on your agency's letterhead ana'SlgiieCI"'r;y your agency security officer. The necessary inforpiation to 
be contained in this visit request are: ; 

Name of attendee: 
Level of security clearance: 
Event POC: Mark Jones 
Date of event: September 3 O; 2010 
Purpose: Council of the Inspectors General on Integrity and Efficiency's (CIGIE) meeting 

Please contact me 

Mark 

From: JONES, MARK 
Sent: Tuesday, August 31, 2010 8:22 AM 
To: 'CIGIE@llst.nlh.gov' 

if you have any questions. 

Cc: 'CIGIE-LIAISONS@llst.nih.gov'; l!lll@flra.gov' 
Subject: September CIGIE Monthly Meeting Moved to September 30, 2010, from 10:00 - 12:00, Ft. McNair, Washington, 
DC ! 

i 
i 

As mentioned at the last month's CIGIE meeting, the September monthly meeting is being moved to Thursd4y, 
September 30, 2010, from 10:00 a.m. to 12:00 noon. The meeting will be held in Building 62 at Ft. McNair a~my post in 
Southwest Washington, DC. The first half of this meeting will entail a classified presentation/briefing on cyb~r security 
and counter intelligence at the Secret, non-Foreign, level. Thus, in the near future we will be requesting thal your 
Security office provide necessary information relating to the passing of your clearance to attend the meetina. Due to 
the nature of this meeting, we request that the number of attendees outside of principle members be kept tp a 
minimum. i 

Additionally, details relating to the meeting location, such as, room name, map of facility, etc., will be provided in a later 
email. 

at ',if you have any questions. 

Thanks 

Mark 
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s.(b)(G) 

From: Council of IGs Liaisons (CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of Mark Jo es 
~CIGIE.GOV] I 

Sent: ~ecember01, 201011:28AM I 
FW: Florida Office of Financial Regulation Inspector General Vacancy ! Subject: 

Importance: High 

Following is provided as information for any interested parties. 

-----Original Message-----
From: !lllllllf!!l[mailto:llllll!l@flofr.com] 
To: Mark Jones 
Subject: Florida Office of Financial Regulation Inspector General Vacancy 
Importance: High 

ice of Financial Regulation (OFR) OFR ; Outstanding Financial 

==================================~================= 

Florida Office of Financial Regulation 
INSPECTOR GENERAL 
Tallahassee, FL 

i 
Regulators lj 

: 
i 
! 

I 
The Florida Office of Financial Regulation (OFR) is seeking a qualified Inspector General. 
The position is located in Tallahassee. Some travel is required (less than 25%), as~' the 
Office has eight locations throughout Florida. Pursuant to section 20.055 Florida S atutes, 
the Inspector General shall possess the following qualifications: . 

*A bachelor's degree from an accredited college or university with a m~jor in 
accounting, or with a major in business which includes five courses in accounting, apd five 
years of experience as an internal auditor or independent post auditor, electronic d~ta 
processing auditor, accountant, or any combination thereof. The experience shall at ~he 
minimum consist of audits of units of government or private business enterprises, op~rating 
for profit or not for profit; or I 

*A master's degree in accounting, business administration, or public ! 
administration from an accredited college or university and four years of experiencelas 
required in s. 20.055 (4)(a), F.S. ; or ! 

* A certified public accountant license issued pursuant to Chapter 473 o:r a 
certified internal audit certificate issued by the institute of Internal Auditors or\earned 
by examination, and four years of experience as required in s. ~ 

20.055 (4)(a), F.S. 

A Certified Inspector General is preferred. Fluency in Spanish is a plus. Salary r~nge $70-
80K, based on experience and qualifications. 
This will be a managerial appointment to a Senior Management Service 
(SMS) position. The appointee will be a member of the executive management team of ~he 
agency. Benefit package information can be found at http://www.myflorida.com/mybeneiits/ 

Duties include: Managing, directing and supervising the activities of the Office of ~he 
Inspector General (three FTEs total, including the IG); planning, performing, report~ng and 
reviewing all classes of audits and investigations in accordance with the appropriat~ 
standards on a statewide basis, reporting directly to the Commissioner. This positio~ manages 
independent investigations into allegations against the Agency's employees for violations of 
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I 
I 

I 
statutes, administrative rules, or agency policy. This position is also responsibleifor 
administration of investigations into complaints or information that falls within t e 
definition provided in Chapter 112.3187, the Whistleblower Act, and in accordance w th 
standards adopted by the State of Florida Inspectors General community; directs and1evaluates 
programs designed to measure the effectiveness of the Office's programs; directs ma~agement 
and administrative reviews of Office programs; and assesses the efficiency of the j 
organizational structure, functions, and operating policies of the Florida Office of 
Financial Regulation. 

Send resume to Bill Spann, OFR Chief of Staff at lofr.com 
s.(b)(6) 



:!1~:·:~?.:::;r~:::~1: .. ::·;r·~·: 1 ,*":~.::·: . .. N:r:~~"'""'':·::··;·~.·. ·. ·:·:: ·: ::~ .· I.~;;: ·:·\·!~·~:·::;:r:~~·1::~rq·:::~ .. ·"·.:~~·;;"1.: :"1: ... :· ~.: ~·~1.:~;:-~: :: .. l·~r:~! 
- ' -- - - - - ' ; ; ; : - ' : : - ' - ~ 

I ' H!: ;, ,; ' :' I I ,; ' :: ' "· i:' :. ;i" :~'"' "l '"" ;~ ' "" ,i "11
"""" L ... : ' ... ~.J 

The Office of Inspector General for the Railroad Retirement Board's 
April 1, 2010 - September 30, 2010 Semiannual Report to the Congress is 
available on our website at 
http://www.rrb.gov/pdf/oig/SEMIRPTS/semi910.pdf. 
questions or would like to receive a printed 
contact Jill Roellig at or .:~ ~d :L 

•- - J -tJ - Il __ _!.S - ' 

Jill Roellig 
s.(b)(6) 

Management Analyst 

CIGIE Liaison 

If you have any 
of this report, please 
oig.rrb.gov. s.(b)(6) 

Office of Inspector General for the Railroad Retirement Board 

s.(b)(6) 



Reply-To: s.(b)(G) 
Sender: 
From: 
Subject: 
Comments: cc: - DIG" s.(b)(G) 
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n; J H: : 
:- -·_ i'.~ ~-: -:~-. ,-~ ~ -1, IG" 

This is a multi-part message in MIM.E format. 

-------=extPart_001_01CB918F.0A044619 
Content-Type: text/plain; 

charset=s-ascii" 
Content-Transfer-Encoding: quoted-printable 

ig.dol.gov>, 
ol.gov> 

The Department of Labor-Office of Inspector General's Semiannual Report 
to Congress (April 1, 2010 - September 30, 2010) is available on our 
website at http://www.oig.dol.gov/public/semiannuals/64.pdf. If you 
have any questions or would like to receive a printed copy of this 
report, please contact me. 

il!llR--1 91111111 #:!$. llf' s.(b)(6) 
Senior Program Analyst 

Division of Congressional Liaison and Communications 

Office of Inspector General, U.S. Department of Labor 

200 Constitution Ave. NW, Rm. S-5506 

Washington, DC 20210 

office: 

fax: 202/693-7020 

@oig.dol.gov 
s.(b)(6) 

I 

s.(b)(6) 
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Date: 
Reply-To: 
Sender: 
From: 
Subject: 

Wed, 1 Dec 2010 14:43:59 -0500 
"Rivera-Fournier, Alberto R." Ml~ II @GPO.GOV> 
Council of !Gs Liaisons <CIGIE-LIAISONS@LIST .NIH.. GOV> 
"Rivera-Fournier, Alberto R." MI l9B@GPO.GOV> 
GPO OIG Semiannual Report to Congress 

s.(b)(6) 

hot relevant 
I 
I 

000200 



(s)a1uau!iJad sed (iuos auhsa.u 

JUeAa1aJ JOU (aJe)s1 

gozooo ~\OJ ~ozooo (s)a6ed 



s.(b)(G) 

From: 

Sent: 
Subject: 

I am very pleased to announce the selection of ~hQCJlas Caulfield for the position of Executive Director for theJTraining 
Institute. Tom will be transferring to CIGIE from the National Keconnaissance Office's Office of Inspector Gen~ral where 
he has led their Investigations program as the Assistant Inspector General. In addition to his work as AIG/I, Tdm has 
been involved in the development of several training programs and components, as well as managed and instructed 
~arious programs and course segments. He brings a great deal of experience to CIGIE both with his knowledg~ of the 
Inspector General community and his experience in the development and instruction of several educational ptograms. 

I 

Please join me in welcoming Tom to CIGIE. 

Mark 

Mark D. Jones 
Executive Director 
Council of the Inspectors General 
on Integrity and Efficiency 
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From: 

Sent: 
Subject: 

' i 

I am very pleased to announce the selection of. i IR•tor the position of Management Analyst with CIGI~. -
previously worked for the Department of Defense's Department of the Army casualty program. ml!l>rings 4 great 
deal of knowledge and experience with her in the areas of administrative and management operations, includjng 
procedures development, research and analysis. i 

Please join me in welcomingllBo CIGIE. 

Mark 

Mark D. Jones 
Executive Director 
Council of the Inspectors General 
on Integrity and Efficiency 

s.(b)(G) 
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.• r •· ....... '.j ~::" ":· t.::·:.l:l·~:~ 
'" ' ' "f ' " !~ ' ""'" 

"' ' " '" : ~ H '' ~· I'" ~ ~·,..' 'l" ' '7 

From: Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of-··· 
~ ~~~ I uesaay, lirarc 01, 2011 3:14 PM i Sent: 

Subject: Improper Payment Guidance related to OIG requirements - Any comments? DUE 3 
p.m. WEDNESDAY MARCH 2nd j 

! 

Importance: High 
i 

To CIGIE members: Below is some draft guidance from OMB regarding Inspector General requirem~nts under 
the Improper Payment Elimination and Recovery Act (IPERA). If you have any comments on it, plea~e let me · 
know by 3 p.m. on Wednesday (March 2"d). This will give me time to consolidate comments and pro~ide them 
to OMS by the 5 p.m. deadline. Thanks. Judy J 

IHilmla.11111 
SSA OIG/Office of Audit 
Phone: ..... 
Email:-

! 

O ··~· , •• ~·'•A' ,0• 0 <-M ··~ ~-··· •• _, •"<'~• '''• i 

From: [mailto: omb.eop.gov] s.(b)(6) i 
Sent: Tuesday, March 01, 2011 : ! 
To: Lawson, Rona; - Schaeffer, Steve; Stone, Gale; Kelly, Misha; Lynge, Tracy; 1-llllllti; .......... ····· .. .. . ! 

Cc: s.(b)(5) 
Subject: IPERA Guidance - Follow Up Questions 
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From: 

Sent: 
Subject: 
Attachments: 

s.(b)(6) 

Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of Mark Jone 
·1-@CIGIE.GOV] nay, 4>ft 01, 2011 8:57 AM 
2011 Awards Program Call for Nominations -- Suspense June 1, 2011 , 
Call for Nominations Memo.pdf; CIGIEAwardCriteria.doc; CIGIE Database Instructions -
2011.doc · 

The following and attached is being sent on behalf of David Williams and Paul Martin, co-leads for th~ 2011 
Annual Awards Program. ! 

! 

The Council of the Inspectors General on Integrity and Efficiency (CIGIE) is now accepting nominati<lns for the 
2011 CIGIE Awards Program. This year's awards ceremony will be held at 10:00 a.m. on Tuesday, O~tober 
18, 2011, at the Andrew W. Mellon Auditorium located at 1301 Constitution Avenue, NW, Washingtd,n, DC. 

' 
The deadline for all nominations is Wednesday, June 1, 2011. The award criteria and instructions fo~ 
accessing the database are attached. Please review the award criteria closely before submitting nomindtions to 
ensure that all nominations meet the criteria. This year, those offices submitting nominations for the Special 
Category Awards (e.g., Alexander Hamilton Award, Gaston L. Gianni, Jr., Better Government Award,ietc.) 
have the option of submitting these nominations for both the pa1iicular Special Category Award and fd,r an 
Award for Excellence category. However, if the nomination is selected for the particular Special Cate~ory 
Award submitted the nominee will not receive an Award for Excellence. If choosing to submit a nor*ination 
for both awards the nomination must be submitted twice in the database, once for each award. ! 
Additionally, nominating offices should consider the focus of the nomination statement for the p*rticular 
award the nomination is submitted. i 

i 

If you have other questions about using the database, please e-mail CIGIE staff at CIGIE.Awards@ci~ie:gov or 
contact them by telephone at (202) 292-2600. l 

Please see the attached memo announcing the program. 
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Council of the 
[;'-\SVECTORS GENERAL 
on lNTEGRITY and BFPICIBNCY 

APR 'l"J"I L \J 

MEMORANDUM J'OR ALL MEMBERS or THE COUNCIL OF THE 
i:NS!?IOCTORS GENERAL ON lNTEGRITY AND EFFICIENCY 

Suf.>j~ct: 2C' 1 CGfE Aw&rds Program 

The Council of the Inspectors General on Integrity and Efficiency (CIOIE) is now ae<:epting 
nominations for the 2011 CIOIE Awards Program. This year's awards ceremony will be held at 
I 0:00 a.m. on Tuesday. October 18, 2011, at the Andrew W. Mellon Auditorimn located at 
1301 Cor.~:!:"~ticn Avemte, NW, Washington, DC. 

The deadline for s~:-,mission of all nominations is Wednesday, June 1, 2011. The award criteria 
and instructions for accessing the database are attached. Please review the award criteria c)o~ly 
before submi'!ting nominations to ensure that aJI nominations meet the criteria. 

If you have oilier questions about using the database, please e-mail CIGIE staff at 
·· .· ·: . · · · .. ' •: :-; , ,: ;::. or conta<:t them by telephone at (202) 292-2600. 

We look forwe.rd to t.'1e participation of aJI Council members in this year•s awards program. 
Please contact ~'. 6.er cf us if you have a recommendation for a keynote speaker or suggestions to 
improve the awa.-.!s ceremony. Thank you. 

David C. Wimems 
;nS?~~tor c~r~~ra 
U.S. Pos~<:.~ Se:'"'·ice 

Paul K. Martin 
Inspector General 
National Aeronautics and 

Space Administration 
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Council of the 

INSPECTORS GENERAL 
on INTEGRITY and EFFICIENCY 

2011 Awards Program 

Offices submitting nominations for the Special Category Awards (e.g., Alexander Hamilton Awardj 
Gaston L. Gianni, Jr., Better Government Award, etc.) have the option of submitting these nominations 
for both the particular Special Category Award and for an Award for Excellence category. Howevfr, if 
the nomination is selected for the particular Special Category Award submitted the nominee will nqt 
receive an Award for Exccllence. If choosing to submit a nomination for both awards the nominatipn 
must be submitted twice in the database, once for each award. Additionally, nominating offices shduld 
consider the focus of the nomination statement for the particular award the nomination is submitted. 

AWARD ELIGIBILITY 

Alexander Hamilton Award Any office, group (including 
interagency groups), or 

One awardee selected from the CIGIE individual employees from 
member entities. CIGIE member entities. 

CRITERIA 

The individual or group must ave 
demonstrated outstanding ! 
achievements in improving th~ 
integrity, efficiency, or effectiyeness 
of executive branch agency i 
operations. This is the highes~ 
award to be bestowed; the seleiction 
is made by the Executive ! 
Committee. All OIG work m4st be 
complete or the work product :issued 
when the nomination is submitted. 

! : 
1--~~~~~~~~~~,-~~~~-t--~~~~~~~~~~~-t-~~~~~~~~~~~---+--~--f 

Gaston L. Gianni, .Jr., Better Any office, group (including The work and behavior of the i 
Government Award interagency groups), or individual or group must have! 

individual employees from demonstrated courage, 1 

One awardee selected from the CIGIE within or outside JG determination, and integrity thpt 
member entities. community. contributed to the public's · 

confidence in Government. The 
recipient's efforts, accomplishments, 
or actions must have enhanced the 
public's confidence and exemplified 
the highest ideals of Govcrnm~nt 
service as envisioned by the teinets 
of the Inspector General Act apd the 
values of our mission: honor, i 
honesty, and integrity. The 
Executive Committee makes this 
selection. 

'-----'"---------~---~-----------~--------------~-------
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AWARD 

Sentner Award for Dedication and 
Courage 

One awardee selected from the CIGIE 
member entities. 

ELIGIBILITY 

Any office, group (including 
interagency groups), or 
individual employees from 
CIGIE member entities. 

CRITERIA 

The individual or group mu: t have 
demonstrated uncommon ! 
selflessness, dedication to dJ1ty, or 
courage while performing qo 
duties. This award is given Jn 
memory of William "Buddyr' 
Sentner, an agent with the ! 
Department of Justice, OIG,iwho 
lost his life while performin~ his 
law enforcement duties. Th~ 
Executive Committee make$ this 
selection. ! 1------------··------t-------------+-----------+---J 

Glenn/Roth Award for Exemplary Any office, group (including The work and behavior of t~e 
Service interagency groups), or individual or group must hate 

individual employees from the demonstrated value to the I 
CIGIE member entities. Congress. For example, thtj One awardee selected from the CIGIE 

member entities. 

.June Gibbs Brown Career 
Achievement Award 

One awardee selected from the CIGIE 
member entities. 

Any individual employee from 
a CIGIE member entity. The 
nominee must have a career of 
at least 10 years in the IO 
community to be eligible. The 
nominee is eligible on 
departure from CIGIE. 

2 

recipient's efforts could hav~ 
enhanced the ability of Conqress 
to enact legislation or to per~orm 
oversight that improves the : 
effectiveness and efficiency ~f 
Government programs. The! 
awardees must be those in t~e IO 
community who, in additionlto 
serving their Department or I 
Agency, serve the Congress lwith 
distinction. All 010 work must 
be complete or the work pr~duct 
issued when the nomination )s 
submitted. The Executive ; 
Committee makes this selec~ion. 

The individual must have made 
sustained and significant 
contributions to the mission pf 
Inspectors General throughout his 
or her career. The ExecutivG 
Committee makes this selecqion. 
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AWARD ELIGIBILITY CRITERIA 

Award for Individual Any employee of a CIGIE The individual must have m$de 
Accomplishment entity. sustained contributions to th~ 

One awardee selected from the CIGIE 
c::IGIE over a period of time \or 
demonstrated outstanding i 

member entities. leadership of projects or eve~ts 
that contribute to the CIGIE: 
mission. The Executive i 

i 
Committee makes this select~on. 

Barry R. Snyder Joint Award Groups (including interagency The groups must have made ! 
groups) which must include significant contributions thrdugh a 

One awardee selected from all members from more than one cooperative effort in support/of the 
nominations received. member entity. mission of the CIGIE. The . 

Executive Committee makes!this 
selection. ' 

j 

Awards for Excellence Any office, group (including The individual or group must have 
interagency groups), or achi~v~me?ts that are so unupual 

Categories: individual employees from or dtstmgmshed as to be at t~e 
Administrative Support CIGIE member entities. forefront of the community. ifhe 
Audit achievements must be signiflcant 
Employee Protections as to the subject, scope, or 
Evaluations Note: Where teams include outcome. The achievements lare 
Government Ethics mu! tip le backgrounds, the instructive and are of genera( 
Investigation nominating agency must select interest beyond one agency. All 
IT a category to review the award 010 work must be complet~ or 
Law and Legislation or indicate that it is in the the work product issued when the 
Management "Multiple Disciplines" nomination is submitted. 
Multiple Disciplines category. Special Act awards Selections are made by CIGIE 
Special Act are for those nominations that panels. 

do not easily fit one of the 
Multiple awardees selected from CIGIE other categories. 
member nominations. 

3 
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INSTRUCTIONS FOR ACCESSING 
THE CIGIE A WARDS DATABASE 

All nominations for 2011 awards must be made electronically using the CIGIE awards 
database. 

In an effort to respond in a timely way to any questions or concerns about the 2011 
ClGIE awards program/process, an e-mail account has been set up, which will be 
monitored at all times. Questions or concerns should be sent to 
CIGIE.Awards@cigie.gov. 

Each agency will be allotted two user accounts. Once the users have registered, they will 
have access to the system for submitting award nominations. To register, users must first 
go to the registration site at https://www.oigawards.org/register. The registration site 
requires a password. The users should enter the word -(case sensitive). The 
users will be asked to provide the required information. When registration is successful, 
an automatic e-mail confirming access to the system will be generated. 

The system can be accessed only by authorized registered users at the following 
Web site: https://www.oigawards.org. 

All users must register again for 2011. A password from a previous year will not allow 
access to the database. 

PLEASE NOTE: Offices submitting nominations for the Special Category Awards 
(e.g., Alexander Hamilton Award, Gaston L. Gianni, Jr., Better Government 
Award, etc.) have the option of submitting these nominations for both the particular 
Special Category Award and for an Award for Excellence category. However, if the 
nomination is selected for the particular Special Category Award submitted the 
nominee will not receive an Award for Excellence. If choosing to submit a 
nomination for both awards the nomination must be submitted tWice in the 
database. Additionally, nominating offices should consider the focus of the 
nomination statement for the particular award the nomination is submitted. 

s.(b)(5) 
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From: Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf ofTonie Jon s 
-~ARTS.GOV) I 
Moiiday, May 02, 2011 11 :23 AM Sent: 

Subject: Human Resource Service Providers 

Good morning, 

We are seeking possible alternatives for OIG human resource activities provided by the agency. 

Thank you. 

ronieJo-ne;r 
Inspector General 
National Endowment for the Arts 
1100 Pennsylvania Avenue, NW, Suite 601 
Washington, DC 20506 
Phone: Fax: 202-682-5649 
Cell: 
Email: •umii)arts.gov 

!l!llHB 
s.(b)(G) 
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From: Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of Lagda, Jef ,rey - OIG 
OIG.DOL.GOV] 

Sent: , June 01, 2011 7:44 AM 
Subject: DOL OIG Semiannual report - (October 2010-March 2011) 

The Department of Labor - Office of Inspector General's Semiannual Report to Congress for the period Octoberl 1, 2010 
through March 31, 2011, is available on our website at: ; 

http://www.oig.dol.gov/public/semiannuals/65.pdf 

Please feel free to contact rne if you have any questions. 

Take care. 

Jeffrey A. Lagda 
Senior Program Analyst 
Division of Congressional Liaison and Communications 
Office of Inspector General, U.S. Department of labor 
200 Constitution Ave. NW, Rm. S-5506 
Washington, DC 20210 

office: ll&llE•m 
fax: 202/693-7020 

oi .dot. ov 

s.(b)(G) 
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From: Council of IGs Liaisons (CIGIE-LIAISONS@LIST.NIH.GOV) on behalf of Mark Jone~ 
~CIGIE.GOV) ' 
~,20119:31AM t Sent: 
FW: CFO Act Report (b)(G) 1 

CFO Act Report Formatted 6-28-11.doc 
5

· 
Subject: 
Attachments: 

The following and attached is sent on behalf of Jon Rymer. 

The Improper Payments Elimination and Recovery Act of 2010 requires the Chief Financi'l 
Officers {CFO) Council and Council of the Inspectors General on Integrity and Efficie~cy to 
issue a joint report focusing on the CFO Act of 1990. Jim Taylor, the CFO at the Dep~rtment 
of Labor, and I have been responsible for leading the effort to develop and write the!report. 
The purpose of the report is to present lessons learned from the Act and any legislatf ve and 
regulatory compliance framework changes needed. to Federal financial management-all in the 
interest of optimizing Federal agency efforts in financial reporting and internal controls. 

I 
I 

we are now circulating a draft of thr::__r_~rt to the IG and CFO communities. We are se~dir:ig a 
draft of the report to FAEC members as well. : 

Please <<CFO Act Report Formatted 6-28-11.doc>> let me know if you have any comments!or 
concerns about the draft report by July 8th. i 

Thank you, 

Jon T. Rymer 
Inspector General 
Federal Deposit Insurance Corporation 
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. -· .. · ., 

Report to the Congress and'the 
Comptroller General 

Prepared by 
The Chief Financial Officers Council 

and 
The Council of the Inspectors General on Integrity and Efficiency ' 

July 2011 
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~·I thinli·it an object of great importance ... to simplify our 
, system of finance, and to bring it within the comprehension 

of every member of Congress ... the whole system [has 
been} involved in impenetrable fog. [T}here is a point ... on 
which I should wish to keep my eye ... a simplification of 
the form of accounts ... so as to bring everything to a single 
centre[,} we might hope to see the finances of the Union as 
clear and intelligible as a merchants books, so that every 
member of Congress, and every man of any mind in the 
Union, should be able to comprehend them to investigate 
abuses, and consequently to control them. 

E
, ... , . . ' ' ,. ' ' 

. ~ . " ~ . . . . 

Thomas Jefferson 
April 1802 
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?Qendix JI: Key Federal Financil(ll 
) Management Legislation 

KEY FEDERAL FINANCIAL MANAGEMENT LEGISLATION 

1921 1 
Budget and Accounting Act 

1950 
1974 
1978 

1982 

1982 

1982 

1984 
1990 

1990 

1990 
-- ·- --- ·--------
1993 

Accounting and Auditing Act 

: Budget Impoundment and Control Act 
I ... ..... . .. --- .. . . ... 

I Inspector General Act, as amended 

! Federal Managers' Financial Integrity Act of 1982 
I ·-·-· ··- . -- -· --- - . .. -- . .. . - : 

: f?_~?t _~o~l~c!_io~1_.~~t (Debt Collectio~!~pr~v-~n:~.n.~_"\c~_ of 1_9p6) _ 

' : 
. i 

Prompt Payment Act 

Single Audit Act (Single Audit Act Amendments of 1996) 
·---·-. ----- --- . -----·-··- -· ·-·---· ------ --·- ---··-···- -.. -·- ·----- -·------ -

CFO Act 

Federal Credit Reform Act 

Cash Management Improvement Act 
1 ----- --~~-----·- ---- --------- • -----·· ----·-·-·-- - ···-·- ----·- ·--·····--· --- ' 

i Government Performance and Results Act (Amended in 20IQ) 
. I 

1994 _ i G?.\l~rn_~~nt Managemet~! ~:fo~1n ~~~-- . 
: Federal Financial Management Improvement Act 

Clinger-Cohen Act 

i 

1996 
1996 

2000 

2002 

2002 

2002 

2003 

2006 

2009 

2010 

Government Information Security Reform Act 

: Federal Information Security Management Act 

i Accountability of Tax Dollars Act 
j 

! !~-Government Act 

I Improper Payments Information Act . ···- . . .... ·--·- .. ··-

Federal Funding Accountability and Transparency Act 

American Recovery and Reinvestment Act 

Patient Protection and Affordable Care Act (Title VI) 

2010 Improper Payments Elimination and Recovery Act 

20 l 0 Government Performance and Results Modernization Act 

__ J ____ .. 
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Other References 

Answering the Right Question at The Right Time 
Wendy M. Payne, CGFM, CPA 
Journal of Government Financial Management, Spring 2011, p. 14-20 ! 

Exploring the Value of Financial Statement Audits 
Douglas A. Brooks, Ph.D. 
Journal of Government Financial Management, Spring 2011, p. 38-43 

The CFO Act Turns 20 Years Old: As We Blow Out the Candles 
Jeffrey C. Steinhoff, CGFM, CPA, CFE, and John R. Cherbini, MBA, 
CGFM,CPA i 

Journal <~/'Government Financial Management, Winter 2010, p. 10-24 ! 

1990-2010: Perspectives.from the First Controller 
Edward Mazur, MBA, CPA 
Journal <?{Government Financial Management, Winter 20 l 0, p. 26-31 

Current .~11stems Considerations, Modernization and Achieving 
Compliance 
Robert Maitner, Jr., CGFM, PMP 
.Journal f?/'Government Financial Management, Winter 2010, p. 38-44 i 

i 

2010 CFO Survey: Increasing ROI with Streamlined Communications 
and a Reduced Financial Footprint 
Clifton A. Williams, CGFM, CPA 
.Journal of Government Financial Management, Winter 2010, p. 46-50 

Financial Reporting Model Task Force - Report to the F ASAB, 
December 22, 2010 

CFO Act <f 1990, Driving the Tramformation of Federal Financial 
Management- GAO, November 17, 2005 

The Chief' Financial Officers Act, A Mandate for Federal Financial 
Management Re.form - GAO, September 1991 
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f. ·•r 
~' 

--?.'. 

*' .,. 

f,reviations and Acronyms 
l. ·. 
·;' 

CGFM 

CIGlE 

FASAB 

FMli'lA 

GAO 

IG 

OIG 

OMB 

' I Certified Government Financial Manager 

' 
i Council of the Inspectors General on Integrity and 
' Efficiency 

J Federal Accounting Standards Advisory Board 
i 1----·- --·-··-·-------- ------- ·---·-- -·- ... --··-···----- -

I Federal Managers Financial Integrity Act of 1982 
I 

: Government Accountability Office 

· Inspector General 

, Office oflnspector General 

Office of Management and Budget 

' ___ , 

' --~ ' -
! 

~9 
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From: 
I 

Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of Gross, David R., OIG 
s.(b)(G) DoD ~@DOOIG.MIL] ! 

Sent: Mon ay, ugus 1, 2011 8:54 AM • 
Subject: Re: Performance Measurement for Audit Products Survey · 

Please note that the phone number for Ms. Lorin Venable in the message below was incdrrect. 
' The correct number is ~ s.(b)(6) 

R/ 

Dave 

-----Original Message-----
From: Council of !Gs Liaisons [mailto:CIGIE-LIAISONS@LIST.NIH.GOV] On Behalf Of Gros~, David 
R., OIG DoD 
Sent: Thursday, July 28, 2011 12:35 PM 
To: CIGIE-LIAISONS@LIST.NIH.GOV 
Subject: Performance Measurement for Audit Products Survey 

The DoD OIG is continuously looking for ways to improve our performance measures, 
specifically those related to timeliness and relevance of our audit products. Therefore, as 
we prepare for the FY 2012 performance year, we are requesting information on perfor~ance 
measurement. Specifically, we would like to know for audit products: · 

Please send responses to Lorin Venable by COB Friday, August 5th, 
phone~Hlll 

R/ 

Dave 

David Gross 
Strategic Planning & External Affairs I CIGIE Liaison, 
Office of Ins ector General, Department of Defense 

s.(b)(G) 
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From: 
I 

Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of Stein, Elis~ K 
(OIG/10) !eMll!i!i!!!l!!@OIG.HHS.GOV] . 
Thursday, September 01, 2011 2:44 PM 
FW: OIG Vacancies Posted (AIG/01 & Staff AssistanUOAS) 

Sent: 
Subject: 

Please share with colleagues! 

Elise Stein, MPH 
phone: f.4111111111111 email: lm!l~~l!H@oig.hhs.gov 

From: OIGHRinformation 
Sent: Thursday, September 01, 2011 2:40 PM 
To: ALL IO; ALL OAS; ALL OCIG; ALL OEI; ALL 01; ALL OMP 
Subject: OIG Vacancies Posted (AIG/OI & Staff Assistant/OAS) 

Good afternoon, 

/ 

' 

The HHS Office of Inspector General is recruiting for the position(s) listed below. If you are interested, you arje 
encouraged to apply by clicking on the link below. Please help us with our outreach efforts by sharing this 
information with others within your respective networks who might be interested in applying. Thank you. 

Position: 

Organizational Location: 

Duty Station: 

Who May Apply: 

Opening Period: 

Link to MP announcement: 

Position: 

Organizational Location: 

Duty Station: 

Who May Apply: 

Opening Period: 

link to announcement: 

~ View all current OIG vacancies on USA.Jobs.gov. <.{ 

Assistant Inspector General for Investigations (ES-1811) 

Office of Investigations 

Washington, DC metro area - 1 vacancy 

This vacancy is open to all qualified individuals within the civil service, 
including current SES members and those who are eligible for noncompetitive 
appointment or reinstatement to the SES. U.S. Citizenship is required.: 

Thursday, September 1, through Thursday, September 29, 2011 

HHS OIG SES 1811 528756 

Staff Assistant (GS-0301-11/12) 

Office of Audit Services 

Washington, DC metro area - 1 vacancy 

This vacancy is advertised under merit promotion (MP) procedures for turrent 
Title 5 Federal employees and status candidates. U.S. Citizenship is re9uired. 

Wednesday, August 31, through Wednesday, September 14, 2011 · 

HHS-OIG-511720-SC 

=============================== 
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From: 

Sent: 
Subject: 
Attachments: 

s.(b)(6) 

I 
Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of Mark Jon~s 
~CIGIE.GOV] : 
-~ober 03, 2011 8:03 AM ; 
CIGIE Awards Ceremony- Tuesday, October 18, 2011 ! 
CIGIE Awards Ceremony Flyer.doc 

We are fast approaching the 2011 CIGIE Awards Ceremony. Attached is a flyer announcing the Ccrqmony and 
below are the details for the Awards Ceremony. 

• The Council of the Inspectors General on Integrity and Efliciency A\vards Ceremony will be lick! on 
Tuesday, October 18, 2011, at I 0:00 am, in the Andrew Mellon Auditorium, 13th and Constit~1tion 
Avenue, NW. Washington, DC 20460. : 

• . PLEASE NOTE: All individuals accepting an award plaque on stage must check-in al tl~e 
registration table between 9:00-9:15 am on the day of the ceremony. If the accepter has hot 
checked in on time they will not he able to accept the plaque on stage. · 

• All accepters and !G's will have reserved seating. 

I 

• As mentioned previously, only one plaque wi II be presented for each group award. Ir the nan~c of the 
I 

individual who will represent the group and accept the award at the ceremony changes, please: notify us 
at cigie.awards@cigie.gov, as soon as possible. ! 

This email is also being sent to the ClGIE Liaisons, who we are asking to distribute the attached flyc1: and once 
again ensure that all individual award winners have been notified. 1 

Thank you. 

Mark 

Mark D. Jones 
Executive Director 
Council of the Inspectors General 
on Integrity and Efficiency 
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REMINDER/ I REMINDER!! REMINDER!! 
REMINDER/! REMINDER!! REMINDER/ I 

R Council of the 

INSPEC11 0RS GENERAL 
~ on INTEGRITY and EFFICIENCY 

What: CIGIE Annual Awards Ceremony 

Where: Andrew W. Mellon Auditorium 
13th & Constitution NW, Washington, DC 

When: Tuesday, October 18, 2011, 10:00 am 
i 

Those accepting awards must check-in at the registration tables between i9:00 
and 9:15 am. Award accepters and Inspectors General have reserved se~}ting. 

I 
I 
! 

Metro: Federal Triangle (Orange/Blue lines) , 
Exit the Metro at the top-level, turn left through the courtyard towards Constitution !Avenue, 
the auditorium is on your right. i 

I 

Parking: Nearby garages entering the International 'frade 
Center (Ronald Reagan Building) entrances on 14th st~eet. 

Come and Support your Department/Agency Win~ers!! 
For more information, contact your agency POC or Brett Wilson, CIGIE, 202-292-2~04 
(brett. wilson@cigie.gov) 

1 

Council of the 

Ir.-~rsPECTORS GENERAL 
on INTEGRITY and EFFICIENCY 

RENIINDE_R! ! REMINDER!! REMINDER! I 
REJl!IINDER! ! REMINDER!! _REMINDER!! 
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From: Council of IGs liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of Stein, Elis~ K 
(OIG/10) B lli@OIG.HHS.GOV] : 

Sent: Tuesday, November 01, 2011 2:09 PM 
Subject: FW: OIG Vacancies Posted on USAJobs (01, Investigations Analyst) 

Please share with colleagues. Thanks! 

Elise Stein, MP/-1 
phone: !Hllfl!l!H!ll~!l!!f; email: B~illl!!WrllllllIDoig.hhs.gQY 

... , . 
From: OIGHRinformation 
Sent: Tuesday, November 01, 201111:52 AM 
To: ALL IO; ALL OAS; ALL OCIG; ALL OEI; ALL 01; ALL OMP 
Subject: OIG Vacancies Posted on USAJobs (OI, Investigations Analyst) 

The HHS Office of Inspector General is recruiting for the position(s) listed below. If you are interested, you ar~ 
encouraged to apply by clicking on the link below. Please help us with our outreach efforts by sharing this ' 
information with others within your respective networks who might be interested in applying. Thank you. 

Position: 

Organizational Location: 

Duty Station: 

Who May Apply: 

Opening Period & link to 
MP announcement: 

Opening Period & Link to 
DE announcement: 

Investigations Analyst (GS-1801-07 /11; promotion potential to 
GS-13) 

Office of Investigations 

Baltimore, MD metro area - 1 vacancy 

This vacancy is advertised under merit promotion (MP) 
procedures for current Title 5 Federal employees and status 
candidates & delegated examining (DE) procedures for nonstatus : 
candidates. U.S. Citizenship is required. Candidates who wish to ' 
be considered under both procedures must apply to both 
vacancies. 

Monday, October 31, through Monday, November 211 2011 
HHS-O!G-MP-12-553296 

Monday, October 31, through Monday, November 21, 2011 
HHS-OIG-DE-12-552431 

Human Capital Division I Office of Management and Policy I HHS Office of Inspector General 
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From: Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV) on behalf of John Simms 

Sent: 
M"!~@NARA.GOV) . 
Thursiy, ecember 01, 2011 6:27 AM 

Subject: NARA OIG Semiannual Report 
Attachments: NARA OIG SAR Apr to Sep 2011.pdf 

Good Morning, 

Attached please find the National Archives OIG's Semiannual Report to Congress for the period from April 1, ZOll 
through September 30, 2011. Thank you. ' 

Respectfully, 

John Simms 
Counsel to the Inspector General 
National Archives and Records Administration E----• 
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' 
From: Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of JONES, MARK 

• ~ -OIG.USDA.GOVJ ' 
on ay, o e ber 01, 2010 11:43 AM · Sent: 

Subject: FY 2010 Annual Progress Report to the President DATA CALL 
Attachments: PROFILE 10.xlsx; Profile Instructions 10.docx; Audit Instructions 10.docx; AUDIT STATS 

10.xlsx; Data Call FY 2010 Memo.pdf; FY 2009 Members List.pdf; Inv Instructions :10.docx; 
INV STATS 10.xlsx · . 

Hello, 

Attached is the data call for the FY 20 I 0 Progress Report to the President. The data call includes the following: 

• A memo from the Chair kicking off the project along with an attachment that explains In detail 
the process we will follow for this data call. · 

• Three workbooks and accompanying· instructions for the 010 profile, audit, and investigation 
statistics. · 

• Membership listing from the FY 2009 report. 

As in the past, we are relying on the liaisons to make this process as efficient as possible. We sincerely 
appreciate their willingness to receive the data call, coordinate it within their 010, and return the infotrnation to 
us. It is so critical for liaisons, as the I Gs' representative, to be knowledgeable and comfortable with t~e 
information being submitted. ' 

i 

We look forward to working with all of you. The process itself is very similar to the ones followed in years 
past. Should you have questions regarding the workbooks and/or instruction guides, please feel free tb send an 
email ci ie. ov) or give me a call at (202) 720-3389. Please email me the completed ~orkbooks 
by Novem er , 010. · 

Sincerely, 

Mark D. Jones 
Executive Director 
Council of the Inspectors General 
on Integrity and Efficiency 
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Data Submission Instructions for Reporting 
FY 201 O Profile Information 

As described in the table below, the CIGIE Excel "workbooks" sent with this data call contain; a 
contact/instruction worksheet and two statistical worksheets that can be accessed by selecting the 
worksheet tabs located at the bottom of the screen. More specific guidance for completing the 
Excel workbooks follows the table. : 

Table: Overview of the Workbook Contents 

Worksheet Tab Worksheet Contents and Requestecl Data 
; 

Profile lnforination Collects information on the OIG (contacts, staff, budget, audit and ot~er 
- CIGIE reports, investigations, hotline complaints, etc.) and the agency for CtGIE 

members. : 

I 

Management ancl Collects information on top management and performance challenge~ identified 
Performance by the OIGs for FY 2010. 

! 

Challene:es 
: 
i 

Guidance for Completing the Profile Information Data Call 

1) 

2) 

3) 

Excel Workbook Layout ancl Use. When you open the workbook, you will be on the tlrst 
spreadsheet, which collects general and profile data regarding your office. If you look at 
the bottom of your screen, you will see worksheet tabs that correspond to the spreadshedts 
listed in the table above. Simply click on the tab to go directly to the spreadsheet that y~u 
need and to move in between the spreadsheets. Scroll bars and arrow keys can be used ~ 
move around the screen. The OIG profile spreadsheet collects information that is specific 
to your OIG. 

Data Entry. Since we will be using an Excel "engine" to consolidate information fromithe 
individual OIGs, the requested data should be entered into the spreadsheet directly - ' 
without formatting. The individual cells in each worksheet have had all formatting 
removed, do not change this to add any formatting. Do not abbreviate or truncate 
numbers. For example, enter $1,000,000 as "1000000," not l million. lfyou need to add 
any additional information to explain your entries, please do so in the column labeled : 
"Footnote." You may type additional information into the cell, or if you like, say "see , 
attached" and attach a document explaining additional information, but clo not imbed Word 
documents or other files into the cell. These spreadsheets are working documents at thi~ 
point and our focus is on obtaining accurate and complete data (final formatting will c01)1e 
later). · 

Time period. The data reported should all pertain to FY 2010 (October 1, 2009, through 
September 30, 20 l 0). 
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4) Information Specific to Worksheets in the Profile Workbook. 

a) 

b) 

I 

The CIGIE profile data worksheet is self-explanatory. When reporting on products~ 
please include only audit reports or inspection or evaluation reports in those columbs, 
and do not include other documents that your OIG might use to present informatiort to 
management, such as audit memoranda or letters. Please also make sure you ! 

indicate how many copies of the final 2010 Progress Report you are rcquestind. 
' 

For the Management and Performance Challenges worksheet, indicate by marking X 
under the challenges that your 010 has identified for categories one through six. · 
Please include or attach a brief narrative description for any management 
challenges identified as "7. Other." 

PLEASE ENSURE THAT YOU SAVE YOUR DATA ENTRIES AND INCLUDE 
YOUR AGENCY NAME IN THE SAVED DOCUMENT IN THE CORRECT NAMINd 
CONVENTION. 

2 
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Data Submission Instructions for Reporting 
FY 2010 Audit Statistics 

As described in the table below, the CIGIE Excel "workbooks" sent with this data call contain:a 
contact/instruction worksheet and four statistical worksheets that can be accessed by selecting i 

the worksheet tabs located at the bottom of the screen. More specific guidance for completingj 
the Excel workbooks follows the table. : 

Table: Overview of the Workbook Contents 

Worksheet Tab Worksheet Contents and Requested Data 

Table I: Funds for 
Better Use 

Collects dollar value information on 010 and DCAA "Recommendations that 
I 

Funds be Put to Better Use." , 

Table II: Mgt. 
Decisions FBU 

Collects dollar value information on 010 and DCAA "Management Qecisions 
on Recommendations that Funds be Put to Better Use." ' 

Table III: Quest. 
Costs 

I 
Collects dollar value information on 010 and DCAA "Questioned Co$ts." 

I 
' 

Table IV: Mgt. 
Decisions-QC 

Collects dollar value information on 010 and DCAA "Management Qecisions 
on Audits with Questioned Costs." ; 

Guidance for Completing the Audit Statistics Data Call 

1) 

2) 

I 
Excel Workbook Layout and Use. When you open the workbook, you will be on the first 
spreadsheet, which collects general and profile data regarding your office. If you look at[ 
the bottom of your screen, you will see a series of worksheet tabs that correspond to the ! 
spreadsheets listed in the table above. Simply click on the tab to go directly to the 1 

spreadsheet that you need and to move in between the spreadsheets. Scroll bars and arro~ 
keys can be used to move around the screen. The 010 profile spreadsheet collects 
information that is specific to your 010. The remaining spreadsheets list all of the OIOs; 
and you will need to first locate your 010 and then enter the requested data on that 
particular line. 

Data Entry. Since we will be using an Excel "engine" to consolidate information from the 
individual OIOs, the requested data should be entered into the spreadsheet directly - · 
without formatting. The individual cells in each worksheet have had all formatting 
removed, do not change this to add any formatting. Do not abbreviate or truncate 
numbers. For example, enter $1,000,000 as "1000000," not 1 million. If you need to add 
any additional information to explain your entries, please do so in the column labeled 
"Footnote." You may type additional information into the cell, or if you like, say "see 
attached" and attach a document explaining additional information, but do not imbed Word 
documents or other files into the cell. These spreadsheets are working documents at this 
point and our focus is on obtaining accurate and complete data (final formatting will come 
later). 
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3) Time period. The data reported should all pertain to FY 2010 (October l, 2009, through; 
September 30, 2010). 

4) Restrictions. All statistical accomplishments reported should be the clear result of OIG : 
activities, with the following limited exceptions: 

' 

a) Report Defense Contract Audit Agency (DCAA) results separately in the categories 
"Recommendations that Funds be Put to Better Use" (Table I) and "Questioned 
Costs" (Table III). The DCAA results should be reported as part of the total in the ; 
categories "Management Decisions on Recommendations that Funds be Put to Better 
Use" (Table II) and "Management Decisions on Audits with Questioned Costs" 
(Table IV). 

b) The statistical accomplishments of audit and investigative offices within your agen4y, 
for which the 010 has the duty and responsibility to conduct, supervise, and ' 
coordinate audits and investigations of programs and operations, should be included 

I 

in the OIG numbers reported. If you are reporting amounts that are attributable to the 
work of non-010 audits and investigations, you must include a footnote to that eff~t. 

5) Work of other agency offices. Do not report the statistical accomplishments of audit an~ 
investigative offices within your agency for which the 010 does not have the duty and ' 
responsibility to conduct, supervise, and coordinate audits and investigations relating to i 
programs and operations. 1 

6) Inspection and Evaluation results. Those OIGs that choose to do so may include the 
statistical accomplishments of their inspections and evaluations in the audit categories. 
Please include a footnote in the appropriate column of the spreadsheet clearly staling i 
where totals include the statistical accomplishments of inspection or evaluation offices. 

7) E-mail completed workbook to: Mark..Jones@cigie.gov by November 24, 2010. 

PLEASE ENSUHE THAT YOU SA VE YOUR DATA ENTRIES AND INCLUDE , 
YOUR AGENCY NAME IN THE SAVED DOCUMENT IN THE CORRECT NAMINQ 
CONVENTION. 1 

Definitions of Key Information Categories Used in the Spreadsheets 

Recommendations that Funds be Put to Better Use. As defined in the Inspector General Act 
of 1978 (IO Act), as amended [Sec. 5 (f)(4)], a recommendation by the OIG that funds could be 
used more efficiently if management of an establishment took actions to implement and 
complete the recommendation, including: 

l) reductions in outlays; 
2) deobligations of funds from programs or operations; 
3) withdrawal of interest subsidy costs on loans or loan guarantees, insurance, or bonds; 

2 
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4) costs not incurred by implementing recommended improvements related to the 
operations of the establishment, a contractor, or grantee; 

5) avoidance of unnecessary expenditures noted in pre-award reviews of contract or 
grant agreements; or 

6) any other savings that are specifically identified. 

Management Decisions on Audits with Recommendations that Funds be Put to Better Usp. 
The data elements in the above chart are from the IO Act. These numbers will be cumulated i410 
a single chart representing the status of the resolution of audits with recommendations that fun~s 
be put to better use government-wide. : 

Questioned Costs. This category represents questioned costs identified through OIG and . 
DCAA audits. Questioned costs are defined in the IO Act as a cost that is questioned by the O~G 
because of: 

1) an alleged violation of a provision of a law, regulation, contract, grant, cooperative · 
agreement, or other agreement or document governing the expenditure of funds; 

2) a finding that, at the time of the audit, such cost is not supported by adequate 
documentation; or 

3) a finding that the expenditure of funds for the intended purpose is unnecessary or 
unreasonable. 

Management Decisions On Audits With Questioned Costs. The data elements in the above! 
chart are from the IO Act. These numbers will be combined into a single chart representing th~ 
status of the resolution of audits with questioned costs government-wide. 

3 
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I 
I 
I A Proaress Reoort to the President• Fiscal Year 2010 

1----------------·----~-----·------------------t---------·--==--r_-= 
Audit Statis_!~~!_----------------·-'-------·------------t--------------·~---
1------·-·---- - - ·-·--------·--·-----------------------<t--------·-------+-' __ , 
lnstructl_~ry_!}.: _______ ---·-·---- _____________ -·-------'-------------;-: __ _ 
This workbook contains this contact sheet and four other worksheets that can be accessed by selecting the tabs located at t~e 
bottom of the screen. On each worksheet, locate your 010 and enter the requested data on that particular line. We kept thF same 
column headings used in prior Progress Reports to maintain consistency and ease of use, even though we understand that t~e 
terminology may differ from your Semiannual Report tables. More detailed guidance is available in the Audit Instructions! 
document, which is included in the data call package. 1 

----·- ·- - - .......... -- ····-·--·--··· ··--------······----·-··-··-----···------····-. ····-······· ---- ·- ----------- ------,-·--· ---------------···· ·1 

We will consolidate this information to one master spreadsheet using an Excel "engine," so it is important that the informa~ion 
submitted by each OIG is in the same format. On each worksheet, please provide only unformatted numbers. The dollar slgn 
and commas will automatically appear when you hit the enter key. Write the full number - do not abbreviate or truncate (use 
I 000000 instead of I Million). If data being requested is not applicable, leave field blank. Please footnote any change tha~ you 
make to the beginning figures, compared to the ending figures that you reported for FY 20 I 0, listed in Tables II and IV an4 
explain the variance in the "Footnote" column. Add any additional descriptions/explanations related to the data submitted In the 
"Footnote" column. ; 

.u ~~~.-c-~~p.ie~i~n · · · · · . --~------ ~ -:_ ·_ ~ - ---~~~~-~-:--~~~~-- ~:·-~~~~- ~:~~-~~-~::~--- [~--~ --.-~ ~~-~-~ ·:~~:~: ~-----_-: : _ -~ · ___ :_: · _- ~ · 
Save your data in a new workbook that includes the abbreviation for your office in the title (aid-aud-stats). 
-- .. ·- - . . - . - - ...... ·····-· .. •,o·-···--------·- .. ··-····-·-·---·-·- ------ ...... -··----------- ---------f---·-----. 
Provide the completed document to your CIGJE liaison, who will e-mail it to llfllli@cigie.gov by November 24, 201r. 

' .. -·- - -· ··- ....... - ---·-· ··-----. .... · 
If you have any questions, contact Mark Jones via e-mail at 

--·--···-······. . ... -··-··-···-····-····- ... ······-·- ····-·-·-+--·-··· 
cigie.gov. ! 

-- -- --------·-·· -- .. ----- 1 ··- ---··--· 

I 
; 

General Information Needed Provide Data Requested! Here 

Aqencv: 
I 

CIGIE Liaison Name/Phone 

Back-up Contact Person For Audit Statistics: l 

Back-up Contact's Phone Number: 

THANK YOU FOR YOUR ASSISTANCE IN PROVIDING THIS INFORMATION 
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DATE: 

TO: 

FROM: 

SUllJECT: 

Council of the 

INSPEC1 .. 0RS GENERAL 
on INTEGRITY and EFFICIENCY 

OCT I. g 2010 

Members of the Council of the Inspectors General 
on Integrity and Efficiency 

fl · I 
Phyllis fC Fong~lf)~1k

1

)l 1·"- 0~ 
Chnir \\ '·,\ 

Fiscal Y car 20 I 0 Progress Repo11 to the President-Request for Data 

s:{b)(G) 

In preparation f<.)r the fo'Y 20 I 0 Progress Report to the President, we are soliciting from each 1 

member Inspector General the annual statistical data for your office. Attached is the data call l~r 
these statistics that includes a description of the three workbooks, three workbooks, and memb¢r 
listing that each OJG needs to review and complete. When completing the workbooks, we · 
request that members provide contact names and phone numbers of those that arc providing 
information and can answer specific questions relating to the data for each workbook. 

We are aiming to issue the report in a time frame similar to previous years-that is, final copie$ 
by early-April. As a result, we are working lo meet ambitious milestones along the "Yay in oruh 
to complete this report, as outlined in the attachment to this memorandum. We ask for your 
cooperation and support in providing timely submissions. 

Please email the completed workbooks to 
have questions on the overall project, feel 
(202) 720-3389. 

Atlaclunen ls 

~t-~8.il~J?,Q_". by November 24, 2010. lf ypu 
ark .Jones, Acting Executive Director, ~t 
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APPENDIX A: CONT ACT INFORMATION 
FOR CIGIE MEMBERS 

Donald A. Gambatcsa 
Inspector General 
U.S. AGENCY FOR 
INTERNATIONAL 
DEVELOPMENT 
(202) 712-1150 

http://www.usaid.gov/oig 

Hotlines (202) 712-1023 

(800) 230-6539 
Email ig.hotline@usaid.gov 

Phyllis K. Fong 
Chair, CIGIE 
Inspector General 
U.S. DEPARTMENT OF 
AGRICUUURE 

(202) 720-8001 

http://www.usda.gov/oig/ 

Hotlines (202) 690-1622 

(800) 424-9121 

Hearing impaired (202) 690-1202 

Theodore (Ted) Alves 
Inspector General 
AMTRAK 
(202) 906-4600 

http:/ /www.amtrakoig.com 

Hotline (800) 468-5469 

Clifford H. Jennings 
Inspector General 
APPALACHIAN REGIONAL 
COMMISSION 

(202) 884-76 75 
http://www.arc.gov/oig 

Hotlines {202) 88'1-7667 

{800) 532-4611 

Cami M. n~tes 
lnspector General 
ARCHITECT OF THE CAPITOL 
(202) 593-0260 

http://www.aoc.gov/aoc/oig.cfm 

Hotlines (877) 489-8583 
(202) 593-1067 

Email OJG@aoc.gov 

·~ 

Carl W. Hoecker 
lnspector General 
U.S. CAPITOL POLICE 

(202) 593-4555 ; 

http://www.uscapitolpoHce.gov/ ! 
oig.php I 
Hotline (866) 906-2446 · 

Email OIG@uscp.gov 

Patricia A. Lewis 
Deputy Inspector General 
CENTRAL INIBLLIGENCE 

AGENCY 

(703) 874-2555 
Hotline (703) 874-2600 

Hotline Email oiginv@ucia.gov : 

Todd J. Zinse.r 
Inspector General 
DEPARTMENT OF COMMERCE 
(202) 482-4661 

http://www.oig.doc.gov 
Hotlines (202) 482-2495 

(800) 424--5197 

Email hotlinc@oig.doc.gov 
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000270 



A. Roy Lavik. 
Inspector General 
COMMODITY FlITURES 
TRADING COMMlSSION 
(202) 418-5110 
http://www.cftc.gov/ About/ 
OfficeofthelnspectorGeneral/ 
Hotline (202) 418-5510 
Email oig@cftc.gov 

Cltrlstopbcl.' W. Oentel 
Inspector General 
CONSUMER PRODUCT SAFETY 
COMMISSION 
(301) 504-7644 
http://www.cpsc.gov/ABOUT/oig/ 
Hotline (301) 504-7906 

Kenneth C. Bach 
Acting lnspedor General 

. CORPORATION FOR 

NATIONALANDCOMMUNITY 
SERVICE 
(202) 606-9390 
http://www.cncsig.gov 
Hotline (800) 452-8210 

Email hotline@cncsig.gov 

Kenneth Konz 
Inspector General 
CORPORATION FOR PUBLIC 
BROADCASTING 
(202) 879-9660 
h ttp://www.cpb.org/oig 
Hotlines (202) 879-9728 

(800) 599-2170 

Gordon S. Heddell 
Inspector General 
DEPARTMENT OF DEFENSE 
(703) 604-8300 
http:/ /www.dodig.mil 
Hotline (800) 424-9098 
Email hotline@dodig.mil 

Michael Marsh 
Inspector General 
DENALI COMMISSION 
(907) 271-1414 
http://www.denali-oig.org/ 

Kathleen S. Tighe 
Inspector General 
DEPAR1MHNT OF EDUCATION 
(202) 245-6900 
http://www.ed.gov/about/offices/ 
list/oig 
Hotline (800) 647-8733 
Email oig.hotline@ed.gov 

Curtis Crider 
Inspector General 
U.S. ELECTION ASSISTANCE 
COMMISSION 
{202) 566-3125 
http://www.eac.gov/inspector_ 
generaJJ 
Hotline (866) 552-0004 
Email eacoig@eac.gov 

Gregory H. Friedman 
Inspector General . 
DEPARTMENT OF ENERGY 

(202) 586-4393 
http://www.ig.energy.gov 
Hotlines (202) 586-4073 

(800) 541-1625 
Email ighotline@hq.doe.gov 

Arthur A. Elkins, Jr. 
ln~pector General 
ENVIRONMENTAL 
PROTECITON AGENCY 
(202) 566-0847 
http://www.epa.gov/oig 
Hotlines (202) 566-2476 

(888) 546-8740 

A PROGRESS REPOHT TO THE PRESIDENT * FISCAL YEAR 2009 

Milton Mayo 
Acting Inspector General 
EQUAL EMPLOYMENT 
OPPORTUNITY COMMISSION 
(202) 663-4327 

http://www.eeoc.gov/eeoc/olg/ 
Hotline (BOO) 849-4230 

Osvaldo L. Gratacos 
Aeling Inspector General 
EXPORT-IMPORT BANK 
OFTI-IE UNITED STATES 
(202) 565-3923 
http://www.exhn.gov/oig 
Hotline (888) 644-3946 
Email ighotline@exim.gov 

Carl A. CUuefelter 
Vice Chair, CIGIE 
Inspector General 
FARM CREDIT 
ADMINISTRATION 
(703} 883-4030 
http://www.fca.gov/hon'le/ 
inspector.html 
Hotlines (703) 883-4316 

(800) 437-7322 
Hearing impaired (703) 883-4359 
Email fca-ig-hotline@rcn.com: 

Kevin L. Perldns 
Assistant Directar, Criminal 
Investigalive Division 
FEDERAL BUREAU OF 

INVESTIGATION 
(202) 324-4260 

I 

' 
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David L. Hunt 
Acting Inspector General 
FEDERAL COMMUNICATIONS 
COMMISSION 
(202) 418-0470 

http://www.fcc.gov/oig 
Hotline (202) 418-0473 

(888) 863-2244 
Email hotline@fcc.gov 

Jon T. Rynte1· 

Inspector General 
FEDERAL DEPOSIT 
INSURANCE CORPORATlON 
(703) 562-2166 

http://www.fdicig.gov 
Hotline (800) 964-33t12 

Email ighotHne@fdk.gov 

Lynne A. McFarland 
Inspector General 
FEDERAL ELECTION 
COMMISSION 
(202) 694-1015 

http://www.fec.gov/fecig/ 
Hotline (202) 694-1015 
Email oig@fec.gov 

FEDERAL HOUSING 
FINANCE AGENC.."'Y 
The Housing and Economic Refomz 
Act of 2008 establishes an OIG 
for this agenct; contingent on the 
appointment and confirmation of an 
IC, wltich is pending as of the date 
of publica tiun. 
(See http://www.fhfo.gov/defoult. 

aspx?page=l22 for details.) 

Dana A. Rooney-Fisher 
Inspector General 
FEDERAL LABOR RELATIONS 
AUTIIORITY 
(202} 218-7744 

http://www.flra.gov/oig 
Hotline (800) 331-3572 

Adam Trzeciak 
Inspector General 
FEDERAL MARTTIME 
COMMISSION 
(202) 523-5863 

http://www.fmc.gov/bureaus/ 

inspector_general/ 
Hotline (202) 523-5865 
Email oig@fmc.gov 

Elizabeth A. Coleman 
Inspector General 
FEDERAL RESE.I<VE BOARD 
(202) 973-5000 

http://federalreseive.gov/oig 

Hotlines (202) 452-6400 
(800) 827-3340 

Email oighotline@frb.gov 

Joltu M. Seeba 
Tnspector General 
FEDERAL TRADE COMMISSION 
(202) 326-2800 

http://www.ftc.gov/oig/ 

Hotline (202) 326-2800 

Email oig@ftc.gov 

Brian D. Miller 
Inspector General 
GENERAL SERVICES 
ADMINIS11~TION 

(202) 501-04:50 
http://www.gsaig.gov 
Hotlines (202) 501-1780 

(800) 424-5210 
Email fraudnet@gsa.gov 

Frances Garc.ia 
Inspector General 
GOVERNMENT 
ACCOUNTABILI1Y OFFICE 
(2.02) 512-5748 

http://www.gao.gov/about/ 
workforce/ig.html 

Hotline 
0

(?66) 680-7963 
Email oighotllne@gao.gov ' 

J. Anthqtty Ogden 
Inspector General 
GOVERNMENT PRINTING 
OFFICE 
(202} 512-0039 

http://www.gpo.gov/oig/ I 
Hotline (800) 743-7574 i 
Email gpoighotline@gpo.go~ 

i 

Daniel R. Levinson 
fnspector General 
DEPARTMENT OF HEALlH 
AND HUMAN SERVICES 
(202) 619-3148 
http://oig.hhs.gov 

i 
' 

Hotline (800) 447-8477 
1 

Email hhstips@oig.hhs.gov f 

Richard L. Skinner 
Inspector General 
DEPARTMENT OF HOMELANf? 
SECURITY 
(202) 254-4100 

http://www.dhs.gov/xoig/ 
Hotline (800) 323-8603 

Hotline Email 
dhsoighotline@dhs.gov 

Disaster Fraud Hotline 
(866) 720-5721 

Disaster Fraud Email 
disaster@leo.gov 
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Kenneth M. Donohue 
Inspector General 
DEPARlMBNT OF HOUSING 
AND URBAN DEVELOPMENT 
(202) 708-0430 
http://portal.hud.gov/portal/page/ 
portal/HUD/program_offices/oig 
Hotlines (202} 708-4200 

(800} 347-3735 
Email hotline@hudoig.gov 

Mary L. KendaJJ 
Acting Inspector General 
DEPARTMENT OF THE 
INTERIOR 
(202} 208-5745 
http://www.doioig.gov/ 
Hotline (800) 424-5081 

Philip M. Hcncgl1an 
Inspector General 
U.S. INTERNATIONAL 
'IRADE COMMISSION 
(202) 205-2210 
http://www.usitc.gov/oig 
Hotline (800) 358-8530 

Glenn A. Fine 
Inspector General 
DEPARTMFNf OP JUSTICE 
(202) 514-3435 
http://www.usdoj.gov/oig 
Hotline (800) 869-4499 
Email oig.hotline@usdoj.gov 
Civil Rights and 
Civil Liberties Email 
inspector. gene ral@usdoj.gov 

Daniel R, Petrole 
Acting Inspector General 
DEPARTMENT OF LABOR 
(202) 693-5100 
http://www.oig.dol.gov 
Hotlines (202) 693-6999 

{800) 347-3756 
Email hotline@oig.dol.gov 

Jeffrey E. Schanz 
Inspector General 
LEGAL SERVICES 
CORPORATlON 
(202) 295-1660 
http://www.oig.lsc.gov/ 
Hotline (800) 678-8868 

(202) 295-1670 
Email hotline@lsc.gov 

Karl W. Scbornagel 
inspector General 
LIBRARY OF CONGRESS 
(202) 707-6314 
hllp://loc.gov/about/oig/ 
Hotline (202) 707 -6306 
Email oighotline@loc.gov 

Paul K. Martin 
l11Spector General 
NATIONAL AERONAUTICS 
AND SPACE ADMINISTRATION 
(202) 358-1220 
http://oig.nasa.gov 
Hotline (800) 424-9183 
Hotline Website http://oig.nasa. 
gov/cyberhotline .html 

Paul B1·achfeld 
Inspector General 
NATIONAL ARO-JIVES AND 
RECORDS ADMINISTRATION 
(301) 837-3000 
http://www.archives.gov/oig 
Hotlincs (301) 837-3500 

(800) 786-2551 
Email oig.hotline@nara.gov 
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William A. DeSarno 
Inspector General 
NATIONAL CREDIT UNION 
ADMINISTRATION 
(703) 518-6350 
http://www.ncua.gov/Resources/ 

OIG/ 
Hotlines (703} 518-6357 

(800) 778-4806 
Email oigmail@ncua.gov 

Tonie Jones 
Acting Inspector General 
NATIONAL ENDOWMENT PORi 
THE ARTS 
(202) 682-5402 
http://www.arts.gov/about/OIG/ 
Hotline (202) 682-5749 

(877) 535-7448 
Email oig@arts.gov 

Sheldon L. Bei•nstein 
Inspector General , 
NATIONAL ENDOWMENT FORj 
THE I-illMANITIES t 

(202) 606-8350 
http://www.neh.gov/whoweare/ 

oig.html 
Hotline (877} 786-7598 

David P. Berry 
Inspector General 
NATIONAL LABOR RELATIONS 
BOARD 
(202) 273-1960 
http://www.nlrb.gov/ About_ Us/ i 

inspector _general 
Hotline (800) 736-2983 
Email oighotline@nlrb.gov 
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Alllson Lerner 
Inspector General 
NATIONAL SOENCE 
FOUNDATION 
(703) 292-7100 

http://www.nsf.gov/oig 

Hotline (800) 428-2189 

Email oig@nsf.gov 

Hubert T. Bell 
Inspector General 
NUCLEAR REGULATORY 
COMMISSION 
(301) 415-5930 

http://www.nrc.gov/insp-gen .html 

Hotline (800) 233-3497 

Hearing Impaired (800) 
270-2787 

Roslyn A. Mazer 
Inspector General 
OFFICE OFlHE DIRECTOR OF 
NATIONAL INTELLIGENCE 
{703) i182-4955 (unclassified 

phone) 

(703)482-3254 (unclassified fax) 

Robert I. (Ric) Cusick 
Director 
OFFICE OF GOVERNMENT 
ETHICS 
(202) 482-9300 

Email ricusick@oge.gov 

Jeffrey Zients 
Executive Chair, CJGIE 
Chief Performance Officer 
Deputy Director for Management 
OFFICE OF MANAGEMENf 
AND BUDGET 
(202) 456-'7070 

Patrick E. McFarland 
Inspector General 
OFFICE OF PERSONNEL 

MANAGEMENT 
(202) 606-1200 

http://www.opm.gov/olg 
Hotline--Retirement & Special 

Investigations (202) 606-2423 

Hotline-Healthcare Fraud 
(202) 418-3300 
Email oighotline@opm.gov 

Christine Griffin 
Deputy Director 
OFFICE OF PERSONNEL 
MANAGEMENT 
(202) 606-1000 

William Reukauf 
Associate Special Counsel 
OFFICE OF SPECIAL COUNSEL 
(202) 254-3610 
Prohibited Personnel Practices 
(800) 872-9855 

Whistleblower Disclosure 
(800) 572-2249 

Political Activity (800) 854-2824 

Kathy A. Buller 
Inspector General 
PEACE CORPS 
(202) 692-2900 

http://www.peacecorps.gov/oig 
Hotline (800) 233-5874 

(202) 692-2915 

Email oig@peacecorps.gov 

Rebecca Anne Batts 
Inspector General 
PENSION BENEFIT GUARAN1Y 
CORPORA110N 
(202) 326-4000 x 3437 

http://oig.pbgc.gov/ 
Hotline (800) 303-9737 
Email oighotline@pbgc.gov 

Jack Callender 
Inspector General 
POSTAL REGULATORY 
COMMISSION 
(202) 789-6817 

http://www.prc.gov/olg 

Hotline (202) 789-6817 

Email prc-ig@prc.gov 

David C. Williams 
Inspector .General 
U.S. POSTAL SERVICE 
(703) 248-2300 

http://www.uspsoig.gov 
Hotline (888) 877-7644 
Email hotline@uspsoig.gov ' 

Martin J. Dickman 
Tnspedor General 
IWLROAD RE'I1REMENT 
BOARD 
(312} 751-4690 

http://www.rrb.gov/oig 

Hotline {800) 772-4258 
Email hotline@oig.rrb.gov 

H. David Koh: 
Inspector General 
SECURITIES AND EXCHANGE '. 
COMMISSION 
(202) 551-6061 
http://www.sec-oig.gov 
Hotline (877) 442-0854 

Peggy E. Gustafson 
Inspector General 
SMALL BUSINESS 
ADMINISTRATION 
(202) 205-6586 

http://vvww.sba.gov/ig 
Hotline {800) 767-0385 
Hotline Website 
http://www.sba.gov/ig/ Clboutus/ 
overview/rsw/ 
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A. Sprlghtley Ryan 
Inspector General 
SMITHSONIAN INSTITUTION 

(202) 633 -7050 
http://www.si.edu/oig/ 
Hotline (202) 252-0321 
Email olghotline2@oig.si.edu 

Patrick P. O'CarroJl, Jr. 
Inspector General 
SOCIAL SECURITY 
ADMINISTRATION 
(410) 966-8385 

http://www.ssa.gov/oig 
Hotline {800) 269-0271 

Hearing Impaired 
{866) 501-2101 

Arnold Fields 
Inspector General 
SPECIAL INSPECTOR 
GENERAL FOR AFGHANISTAN 
RECONSTRUCITON 
{703) 602-3840 

http://www.sigar.mil 

Hotline 
+ 1 866 329 8893 (int'! line) 
Email hotline@sigar.mil 

Hotline Afghanistan 
+93(0)700107300 (cell) 
318-237-2575 (DSN) 
2417 voicemail in Dari, Pashtu, 

English 

Stuart W. Bowen, Jr. 
Inspector General 
SPECIAL INSPECTOR GENERAL 
FOR IRAQ RECONSTRUCTION 
(703) 428-1100 

http://www.sigir.mil/ 
Hotline (866) 301-2003 

(703) 602-4063 
Email hotline@sigir.mil 

Neil M. Barofsky 
lnspector General 
SPECIAL INSPECTOR GENERAL 
FOR TROUBLED ASSb'T RELIEF 
PROGRAM 
(202} 622-1419 

http://www.sigtarp.gov/ 

Hotline (877) 744-2009 
Hotline Email 
SIGTARP.Hotline@do.treas.gov 

Harold W. Geisel 
Deputy Inspector General 
DEPARTMENT OF STATE AND 
TI-IE BROADCAS11NG BOARD 
OF GOVERNORS 
(202) 663-0340 

http://oig.state.gov 
Hotlines (202) 647-3320 

(800) 409-9926 

Email oighotline@state.gov 

Rkbard W. Moore 
Inspector General 
TENNESSEE VALLEY 

AUTHORITY 
(865} 633-7300 
http://oig.tva.gov 
Hotline (877) 866-7840 

Hotline Website 
www.OIGempowerline.com 
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Calvin L. Scovel III 
Inspector Geneml 
DEPARTMENT OF 
TRANSPORTATION 
(202) 366-1959 

http://www.oig.dot.gov 
Hotline (800) 424-9071 
Email hotline@oig.dot.gov 

Erk M. Tho.rson 
Inspector General 
DEPARTMENT OF THE 
TREASURY 
(202) 622-1090 

http://www.ustreas.gov/ 
inspector-general 

Hotline (800) 359-3898 i 

Email hotline@oig.treas.gov ! 

J. Russell George 
Inspector General 
Tl~EASURY INSPECTOR 
GENERAL FOR TAX 
ADMINISTRATION 

DEPARTMENT OF THE 

TREASURY 
(202} 622-6500 
http://www.treas.gov/tigta 
Hotline (800) 366-4484 

George Opfer 
Inspector General 
DEPARTMENT OF VETERANS 

AFFAIRS 
(202) 161-4720 

http://www.va.gov/oig 
Hotline (800} 488-8244 
Email vaoighotline@va.gov 

I 
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Instructions for Reporting FY 2010 Investigative Statistics 
Data Call 

In an effort to assist your agency in reporting investigative statistics for the Data Call: FY 201 d. 
Progress Report to the President, the attached spreadsheet has been redesigned to capture your 
statistics, while eliminating duplicate reporting. The results will be in five separate tables of th¢ 
Investigation-Related Accomplishments section of the Progress Report to the President. ! 

I 
I 

Please take note: Agencies that worked joint investigations must coordinate with the Office of: 
Inspector General (OIG) they worked with to determine who will claim the statistic for the easel 

I 

I. Reporting Entity-A drop down box containing the acronyms of the each OIG has been 
added to the investigative statistics spreadsheet to ensure consistency in the identificatioh 
of the reporting 0 I G. 

2. Defendant/Subject Name - This data is composed of three elements: last name, first 
name, and middle name or initial. Each of the name elements must be entered in separate 
cells in the spreadsheet. For criminal and civil actions and criminal indictments/ ' 
informations, the name should be reported as it appears in the judicial docket. For , 
suspensions or debarments, or repayment of funds based on agency administrative actioih 
or a voluntary action by the subject, list the subject's name as it appears in the OIG's cas~ 
records. For non-person subjects such as corporations or other business entities, use the'. 
entity's official assumed name, not an abbreviated form of the name, and enter the entire! 
name in the last name cell. If privacy issues prevent you from following these naming : 
instructions, please consider using the alternative naming convention (i.e., first 4 digits ~f 
last name and last 4 digits of social security number). , 

3. OIG Case Number - Unique agency case number that identifies a particular case. 
Please ensure that the entire case number is included in a single cell. 

4. Type of Action -An action that fits any of the classes defined in the investigative 
statistics definitions (see item 12, beginning on page 3 of this document) should be 
reported using the following abbreviations. A drop down box containing the 
abbreviations has been added to this data field. 

Successful Criminal Actions 
Successful Civil Actions 
Suspension/Debarments 
Investigative Recoveries 
Criminal Indictments/Informations 

CRIM 
- CIV 
- SUSP/DEB 
- REC 
- IND/INF 

i 

Do not report personnel (pers) information in this data field. These statistics are reported 
as a total number of actions in the Summary Investigative Statistics Table- Personnel ' 
Actions a - d. (Instructions page of this Workbook) 

' 
Do not use criminal action (CRIM) or civil action (CIV) when reporting recoveries and i 
receivable amounts. Recoveries and receivables are reported as REC; separate from · 
CRIM or CIV, even when recoveries and receivables arc the result of such actions. 
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' ' 
5. Date of Action - If the action is based on a judicial order, the data must be the date of t~e 

judicial order for criminal or civil actions. For example, if you are reporting a criminal · 
conviction, the date of action should be the date on the judgment and commitment order; 
signed by the judge or the date of the indictment/information. If the action being report¢d 
is a suspension/debarment, the date must be the date the action takes effect. The Date of 
Action should be reported as 6 characters in the foJlowing format: mm/dd/yy. · 

6. Venue -This field is used to report where the action has taken place for one of the 
following items depending on the type of action being reported: a) Criminal and Civil . 
Actions and Criminal Indictments/Informations - venue where a case is prosecuted; orb} 
Investigative Recoveries based on a voluntary repayment or an agency administrative i 
action - the subject's home address or the entity's official address location (state and ciW 
or country and city). For criminal prosecutions use these conventions: · 

Federal Judicial District venue - two characters for the state and two 
characters for the district within a state. For example: IL ND is Northern 
District of Illinois. 

Two Characters for the District: for example; 
Northern District - ND Eastern District - ED 
Southern District - SD Western District -WO 
Middle District - MD 

- State, local, or foreign government venue - name of the state or country follow~d 
by the name of the city where the criminal or civil prosecution takes place; or · 
funds are recovered voluntarily. For example: Germany, Hamburg or OH, 
Columbus. 

- Military (Uniformed Code of Military Justice) venue - list venue as UCMJ and'. 
the branch of service for the defendant. For example, UCMJ Navy. 

7. ·Tot.al ~mount ofRe~overed Funds -Thi~ m_nount should be a total.o~all.~onies (e.g.1 
restitut1on, fines, special assessments for cnmmal cases) as reflected 111 JUd1cial orders. ! 
Amounts should be displayed to the nearest dollar. Do not use dollar signs ($) or ; 
commas(,) when entering the amount. Please do not change the alignment of the clatf1 
field. 

8. Joint or Individual Investigations - Joint investigations are those worked jointly with · 
another Inspector General only and should be indicated by a "J". 

All other joint investigations should be reported as individual (I) even if the case is 
worked jointly another Federal law enforcement agency, i.e. the FBI, PIS, ICE, lRS-CIO, 
NCIS, State & Local, etc. 

A drop clown box with I or J has been added to the data field. 

2 
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9. Joint OIG - Enter the acronym that identifies the OIG(s) with whom you worked jointly 
on the case being reported. We have included four Joint OIG data fields where each OIG 
that worked on the case can be identified. A drop down box containing the acronyms of 
each OIG has been added to this data field. If more than four OIGs worked on the case; 

' please provide the names of the other OIGs in a footnote to your submission. 

l 0. Case Claimed By - Enter the acronym that identifies the OIG claiming the case being ; 
reported. Agencies that worked joint investigations must coordinate with the OIG(~) 
they worked with to determine who will claim the statistic for the case. A drop dowh 
box containing the acronyms of each OIG has been added to this data field. : 

11. Punctuation - All data must be submitted on the attached Microsoft Excel spreadsheet. j 
Do not include periods or commas as punctuation in the data. : 

12. Type of Action Definitions-These definitions should be used when completing 
spreadsheet, as follows: 

Successful Criminal Prosecutions - Convictions or deferred prosecutions/pre-trial 
diversions in federal, local, state, or foreign government venues, or under the Uniform 
Code of Military Justice (UCMJ), any of which result from a case in which an OIG has 
an active investigative role. The judicial venue must issue a finding of guilty regardless 
of the plea entered by the defendant in order for a conviction to be included. Type of 
Action: CRIM 

Successful Civil Actions - Civil judgments or forfeitures in favor of the U.S. I 
Government in federal, local, state, or foreign government venues; settlements negotiatep 
by a prosecuting authority prior to or following the filing of a formal civil complaint; or j 
judgments and settlement agreements reached based on an agency's actions under ! 

Program Fraud Civil Remedies Act (PFCRA), a Civil Monetary Penalties (CMP) · 
authority, or other agency specific civil litigation authority; any of which result from a ' 
case in which an OIG has an active investigative role. 
Type of Action: CJV 

Suspensions/Debarments - Agency actions that suspend, restrict, or prohibit ; 
vendors/contractors, grantees, or other non-governmental persons or entities from doing: 
business with the federal government, any of which result from a case in which an OIG ! 
has an active investigative role. Type of Action: SUSP/DEB : 

Investigative Recoveries - A) Criminal cases - the amount of restitution, criminal fine$, 
and/or special assessments based on a criminal judgment or established through a pre- ' 
trial diversion agreement; B) Civil cases - the amount of damages, penalties, and/or 
forfeitures resulting from judgments issued by any court (federal, local, state, military, o): 
foreign government) in favor of the U.S. Government; the amount of funds to be repaid! 
to the U.S. Government based on any negotiated settlements by a prosecuting authority;· 
or the amount of any assessments and/or penalties imposed, based on actions brought 
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under the PCFRA, CMP, or other agency specific civil litigation authority, or settlement 
agreements negotiated by the agency while proceeding under any of these authorities; d) 
Voluntary repayments - the amount of funds repaid on a voluntary basis or funds repaid! 
based on an agency's administrative processes by a subject of an OIG investigation or ttje 
value of official property recovered by an OIG during an investigation before prosecutive 
action is taken; any of which result from a case in which an OIG has an active , 
investigative role. Type of Action: REC. Please note: Recoveries and receivables a~e 
reported as REC; separate from CRIM or CIV, even when recoveries and ; 
receivables arc the result of such actions. 

Criminal Indictments/Infomrntions - Criminal indictments or informations filed in a i 
federal, local, state, or foreign government venue or under the Uniform Code of Militart 
Justice, any of which result from a case in which an OIG has an active investigative role. 
Type of Action: IND/INF 

4 
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A Progress Report to the President• Fiscal Year 2010 

Investigative Statistics 

Submission Instructions 
This Workbook contains the data call for investigative statistics for the FY 2010 Annual Report to the 
President. The summary statistics requested on this page and the Inv Statistics Spreadsheet will need to be 
completed and e-mailed to Mark.Jones@cigie.gov by November 24, 20 I 0. 

Data Submission Instructions for completing both spreadsheets arc in the Word document entitled 
"lnvlnstructions. Please follow these instructions completely, especially when preparing the Inv Statistics 
Spreadsheet- where the bulk of the investigative information will be reported. Also, please coordinate with 
other OIGs regarding joint projects and resolve any outstanding issues BEFORE submitting your information. 
Regarding joint projects, please place the name of the OIG that is claiming the case in Column L, "Case 
Claimed By." 

Below we arc asking a series of questions related to your OIG's FY 20 I 0 personnel actions. 'oue to privacy 
issues previously expressed, we are no longer requesting that you provide the level of detail for personnel 
actions that we arc requiring in the Inv Statistics Spreadsheet for other investigative activity, such as successful 
criminal prosecutions, civil actions, and suspensions. 

Upon Completion 
Save your data in a new workbook that includes the abbreviation for your office in the title (e.g., aid-inv-stats). 
Provide the completed document to your CIGIE liaison, who will e-mail it toff••lt!Jcigie.gov by 
November 24, 20 I 0. 
If you have any questions, contact Mark Jones at (202) 720-3389, or via e-mail at Mark.Jones@cigie.gov. 

Contact Information 
Agency: 

PCIE/ECIE Liaison & Phone Number: 

Back-up Cf ontact Person for Investigative Statistics: 

Back-up Contact's Phone Number: 

Personnel Actions 

Personnel Actions - Reprimands, suspensions, demotions, or 
terminations or federal (including federal contractor/grantee), state, 
local, and foreign government employees, any or which result from 
a case in which an OIG has an active investigative role. This 
category also includes resignations or retirements tendered by a 
subject while under investigation or during an administrative 
disciplinary process. 
a. Number of Personnel Actions attributable only to your OIG 

b. Investigative Recoveries Resulting from Personnel Actions 
attributable onlv to vour OIG 
c. Number of Personnel Actions resulting from work done jointly 
with other OIGs (please identify other OIGs) 
d. Investigative Recoveries resulting from Personnel Actions where 
work was done jointly with other OIGs (please identify other OIGs) 

For the period 10/1/2009 
through 9/30/2010 

THANK YOU FOR YOUR ASSISTANCE IN PROVIDING THIS INFORMATION! 

r 
I 
i 
I 

I 
I 

s.(b)(G) 
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A F'roaress Report to the !'resident • Fiscal Year 201 o 

Profile Information • (see Profile Instructions 10) 

p,,,moJUmOft !nfonftO!lon 
·- -- - - -···- - t- .. -··· 

b. Ac:lual 

OIG"• 
Btod<-vp Con,.d .. FTEs or d. Numberof 

Liaison Person For A:i;>!'OPrit!ion/ 
A90ncy Weblitt 

Name/Phone Profile Budget FY 
Positions Audit Reports 

Addre .. used in FY Issued 
Information 2010 2010 

Air> 
U<mA 
Amtrak 
ARC 
AOC 
usr:p 
CIA 
DOC I 
CFTC I 
ICP"C I 

CN'"-" 
CPB 
DOD 
DENA 
ED 
EAC 
DOE 
EPA 
=oc 
EX-!M 
FCA 
FCC 
FOIC 
FFC 
FHFA 
,.,..~ 

FMC 
FRR 
FTC 
G°" 
G~ 

GPO 
HHS 
nHS 
HUD 
001 
ITC 
OOJ 

N ,. 
N 
NCUA 
NEA 
NF>< 
NJ!B 
NSF 
NR" 
on NI 
OPM 
pr: 
P-~ 

PRC 
USPS 
RRB 
5"' 

s ,. 
SI 
S!GIR 

I RP 

TVA 
.~· 

Tre1 
T!GTA 
VA 

TOTALS 0 0 

OIG Information fH of 9130110\ 
-- ··-- --- -··- ------··-- =· - - - -----
e. Numberof g. ConoressionaJ 

h. Numberof 

lnS9f'ction I. Number of Testimonies Joint 
HotHne (or other i. Numberof 
Extem•lly OIG 

and/or Congressional 'Nitt\Anotl'rerOIG 
Rece~ lnvestiga"°'1s 

Evaluation Testimonies Qf so, ~st date & 
Reports Issued topic) 

Complaints Closed 
Processed 

I 
I 

0 0 0 0 0 

A--.fnformation r .. ot."9130/101 
- - --· -- --- ----

1. Agency 
2. Agency 3. Agency 

Appropnllionl 
Budge~ FY 

Authorized FTEs Actual FTEs <>< 
or Positions Posilions 

2010 

0 0 0 

?rooress Reoort Distribution -- --· .. -

•. Howmany b. Cont<1d and 
copies of tl'le pMone number 
report is your for coordina1ing 
O!G requffting? distribution. 

I 

I 
I 
I 
I 

I 

I 

0 0 

I 

""'" ~ 
N 
0 
0 
0 



From: Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of NIH/IGNET 
(ignet@MAIL.NIH.GOV] 

Sent: 
Subject: 
Attachments: 

Follow Up Flag: 
Flag Status: 

Dear All: 

Happy New Year! 

Tuesday, January 03, 2012 10:45 AM 
CIGIE Directory Updafes 
direct.pdf 

Follow up 
Flagged 

s.(b)(6) 

I 
Entering a new year is always a good time to have everyone take a look at the CIGIE directory 
and provide necessary updates. l 

! 
As a reminder, the directory is updated once a month and the CIGIE Quicklist is update~ with 
IG and Liaison changes as they occur during the month. The Directory and Monthly Chan~es are 
posted on the IGnet Business website as are the changes to the Quicklist. ! 

i 
Updates can be sent to me throughout the month and the monthly update is generally com~leted 
during the first week of the month. : 

i 
Attached is the full directory so everyone is looking at the same version for New Yearl·s 

! updates. 

As a reminder, access to the business site is: 

www.ignet.gov/pcieecie 

username: 
s.(b)(5) 

password: 

If you can get back to me with any updates by the end of the week, I would very much 
appreciate it. 

Let me know if you have any questions. 

! 
i 
I 
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DIRECTORY 
OF MEMBER ORGANIZATIONS 

EXECUTIVE CHAIR 

Jeffrey Zients, Deputy Director for Management, OMB 

CHAIR 

Phyllis Fong, JG USDA 

Mark Jones, Executive Director 

Tom Caulfield, Executive Director of the 
Training Institute 

Beth A. Hoffman Leon, Director 
Audit, Inspection & Evaluation Academy 

Angela Hrdlicka, Director 
Criminal Investigator Academy 

Dina Barbour, USDA Liaison 

VICE CHAIR 

Carl Clinefelter, IG FCA 

Elizabeth Dean, FCA Liaison 

CIGIE Organizational Directory a 

(202) 720-8001 
oig.usda.gov 

(202) 292-2603 
c1g1e.gov 

c1g1e.gov 

c1g1e.gov 

c1g1e.gov 

202) 720-8001 
:.:;.toig. usda.gov 

(703) 883-4030 
'@fca.gov 

(703) 883-4030 
fca.gov 

s.(b)(G) 
! 
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CIGIE COMMITTEE CHAIRS 

Audit Committee 
Jon T. Rymer, Chair 
Federal Deposit Insurance Corporation 
(703) 562-2166 

John Seeba, Vice Chair 
Federal Trade Commission 
(202) 326-2020 

Information Technology 
Gordon S. Heddell, Chair 
Department of Defense 
(703) 604-8300 

Rebecca Anne Batts, Vice Chair 
IG, Pension Benefit Guaranty Corporation 
(202) 326-4000, x3437 

Inspection and Evaluation Committee 

Daniel Levinson, Co-Chair 
Department of Health & Human Services 
(202) 619-3148 

Kathy Buller, Co-Chair 
IG, Peace Corps 
(202) 692-2916 

Integrity Committee 
Kevin L. Perkins 
Federal Bureau of Investigation 
(202) 324-4260 

C IG IE Organizational Directory b 

I nvestlgatlons Committee 
Carl Hoecker, Chair 
U.S. Capitol Police 
(202) 593-4642 

Eric Thorson, Vice Chair 
Department of Treasury 
(202) 622-1090 

Legislation Committee 
Peggy E. Gustafson, Chair 
Small Business 
Administration 
(202) 205-6586 

Jack Callender, Vice Chair 
Postal Regulatory Commission 

(202) 789-6817 

Professional Development 
Committee 
Mary Kendall, Chair 
Acting IG Department of Interior 
(202) 208-5745 

Lynn McFarland, Vice Chair 
Federal Election Commission 
(202) 694-1015 

As of December 8, 2011 
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National Archives ......................................................................................................................... ·i I 
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Tennessee Valley Authority ........................................................................................................... ~) 
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Treasury, Department of the .......................................................................................................... p4 
Treasury for Tax Administration, Department of the .................................................................... 
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CIGIE Resources: I 
I 

CIGIE Executive Offices ............................................................................................................... ~7 
CIGIE Training Institute ................................................................................................................ ~7 
The Inspector General Crimin~! .Investigator Academy ................................................................. ~7 
Federal Law Enforcement Trammg Center (FLETC) ................................................................... J8 
Member Hotline Numbers ..................................................................................................... 39 - 42 
Index by Last Name ............................................................................................ 13 

I 

**Note: Please inform the IGnet Webmaster (ignet@oig.hhs.gov) when any 
changes should be made to this Directory. . .............. Thank you.** 
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AGENCY FOR INTERNATIONAL DEVELOPMENT 
THE MILLENNIUM CHALLENGE CORPORATION (MCC) 

THE AFRICAN DEVELOPMENT FOUNDATION 

TITLE 
Inspector General 
Deputy IG 
AIG for Audit 
AIG for Investigations 
AIG for Management 
AIG for the MCC 
Legal Counsel 
CIGIE Liaison 

FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 

THE INTERAMERICAN FOUNDATION 
Office of Inspector General 

1300 Pennsylvania Avenue, N.W. 
The Ronald Reagan Building 

Washington, D.C. 20523-6600 

NAME 
Michael G. Carroll, Acting 
Michael G. Carroll 
Joseph Farinella 
Howard Hendershot 
Robert Ross 
Alvin Brown 
Lisa Goldfluss 
Marcelle Davis 
James Charlifue 

ROOM 
6.060 
6.060 
8.09-060 
8.08-087 
8.08-029 
8.09-060 
6.06D 

6.06D 
216-30 

(202) 712-10~3; 
(800) 230-65~9 

Michael G. Carroll 
Joseph Farinella 
Howard Hendershot 
Robert Ross 

usaid.gov 
usaid.gov 

usaid.gov 
aid.gov 
usaid.gov 

usaid.gov 

s.(b)(6) 

Alvin Brown 
Lisa Goldfluss 
Marcelle Davis 
James Charlifue 

usaid.gov 
usaid.gov 

AGRICULTURE, DEPARTMENT OF 
Room 117-W, Jamie L. Whitten Building 

1400 Independence Avenue, S.W. 

TITLE 
Inspector General 
Deputy IG 
Special Asst. to IG for the 

Recovery Act 
AIG for Audit 
AIG for Investigations 
AIG for Management 
Counsel to the IG 
continued on next page 

CIGU: Organizational Directory 

Washington, D.C. 20250 

NAME 
Phyllis K. Fong 
David R. Gray 

Robert W. Young, Jr. 
Gil Harden 
Karen L. Ellis 
Suzanne M. Murrin 
Christy Slamowitz, Acting 

1 

ROOM 
117-W 
117-W 

0110-S 
403-E 
507-A 
5-E 
441-E 

As of December 8, 2011 
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AGRICULTURE, DEPARTMENT OF -- cont. 
Director, Office of Compliance 

And Integrity 
CIGIE Liaison 

FAX Number 

Scott 0. Williams 
Dina Barbour 
Carole Hawkins 

* 
117-W 

Hotline Number(s) (202) 690-1622; (800) 424-9121 
Hearing Impaired 

* 5601 Sunnyside Ave, Ste 2-2230, Beltsville, MD, 20705-5300 

INTERNET ADDRESS: 
Phyllis K. Fong 
Dina Barbour 
Carole Hawkins 

TITLE 
Inspector General 
Deputy IG 
AIG for Audit 
AIG for Investigations 
A\G for Eval. & Inspections 
AIG for Management & Policy 
Counsel to the IG 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Ted Alves 

@oig.usda.gov 
oig.usda.gov 

oig.usda.gov 

AMTRAK 
10 G Street, N.E.; Suite 3W-300 
Washington, D.C. 20002-4285 

NAME ROOM 
Ted Alves 3W-300 
Tom Howard 3W-300 
David Warren 3W-300 
Adrienne Rish 3W-300 
Calvin Evans 3W-300 
Bret Coulson 3W-300 
Colin C. Carriere 3W-300 
Bret Coulson 3W-300 

I 

(202) 690-12~2 
! 

s.(b)(G) 

906-
800-468-5~69 

! 

Tom Howard 
David Warren 
Adrienne Rish 
Calvin Evans 
Bret Coulson 
Colin C. Carriere 

@amtrak.com 
@amtrak.com 

amtrak.com 
amtrak.com 

trak.com 
amtrak.com 
amtrak.com 

s.(b)(G) 

TITLE 
Inspector General 
Assistant IG for Audit 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Hubert Sparks 
Douglas A. Kodish 

APPALACHIAN REGIONAL COMMISSION 
1666 Connecticut Avenue, N.W., Suite 715 

Washington, D.C. 20009-1068 
NAME . ROOM 
Hubert Sparks 715 
Douglas A. Kodish 715 
Douglas A. Kodish 715 

(202) 884-7667; (800) 532-4611 

::@arc.gov 
.@arc.gov 

;'•'j 
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ARCHITECT OF THE CAPITOL 
499 S. Capitol Street, SW; Suite 518 

Washington, D.C. 20515 
TITLE 
Inspector General 
AIG for Investigations 
AIGI for Audit 
CIGIE Liaison 
Hotline Number{s) 
INTERNET ADDRESS: 
Carol Bates 
Paul Clark 
H. Vance Haney 
Kristy Miller 

TITLE 
Inspector General 
Assistant I G for Audit 
Assistant IG for Investigations 
Executive Officer 
CIGIE Liaison 
FAX Number 
Hotline Number{s) 
INTERNET ADDRESS: 
Carl W. Hoecker 
Fay Ropella 
Michael Bolton 
Mark P. Beames 

NAME ROOM 
Carol Bates 
Paul Clark 
H. Vance Haney 
Kristy Miller 

(877) 489-8583; (202) 593-l1067 
i 

CAPITOL POLICE, U.S. 
499 S. Capitol Street, SW 
Washington, D.C. 20510 

s.(b)(G) 

NAME ROOM 
Carl W. Hoecker 
Fay F. Ropella 
Michael A. Bolton 
Mark P. Beames 
Carl W. Hoecker 

uscp.gov 
uscp.gov 

uscp.gov 
'""uscp.gov 

s.(b){6) 

i 
. ! 

i 
PHOtJE 

(202) 593-4~42 

593-4 
(866) 906-2 46 

i 

CENTRAL INTELLIGENCE AGENCY 

TITLE 
Inspector General 
Deputy IG 
Counsel to the IG 
Assistant IG for Audit 
Assistant IG for Inspections 
Assistant IG for Investigations 
Executive Officer 

& CIGIE Liaison 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
David Buckley 
Nicole Smith 

ClG IE Organizational Directory 

Room 2X30 New Headquarters 
Washington, D.C. 20505 
NAME 
David Buckley 
Patricia Lewis 
Ray Costello 
Patti Maccini 
Dave Jenkins 
Patrick McMahon 

Nicole Smith 

ucia.gov 

3 

ROOM 
2X30 
2X30 
2X30 
2X30 
2X30 
2X30 

2X30 
734-9;649 

(703) 87 4-21600 

As of December 8, 2011 
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COMMERCE, DEPARTMENT OF 
14th & Constitution Avenue, N.W.; HCHB 7898-C 

Washington, D.C. 20230 

TITLE 
Inspector General 
Deputy IG 
Principal AIG for Audit & 

Evaluation 
AIG for Investigations 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Todd J. Zinser 
Scott Dahl 
Ann C. Eilers 
Rick Beitel 
Wade Green, Jr. 
Rick Dubik 

NAME 
Todd J. Zinser 
Scott Dahl 

Ann C. Eilers 
Rick Beitel 
Wade Green, Jr 
Rick Dubik 

(202) 482-2495; (800) 424-5197 

ROOM 
7898C 
7898C 

78868 
7886 
7896 
7898C 

COMMODITY FUTURES TRADING COMMISSION 
Three Lafayette Centre 

TITLE 
Inspector General 
Deputy IG 
AIG for Auditing 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
A. Roy Lavik 
Peter Currall 
Michael J. Garawski 
Tony Baptiste 

1155 21st Street, N.W. 
Washington, D.C. 20581 
NAME 
A. Roy Lavik 
Peter W. Currall 
Tony Baptiste 
Michael J. Garawski 
Tony Baptiste 

cftc.gov 
cftc.gov 

-=cftc.gov 
cftc.gov 

ROOM 
520 
520 
520 
8124 
520 

s.(b)(G) 

CONSUMER PRODUCT SAFETY COMMISSION 
4330 East West Highway 

TITLE 
Inspector General 
continued on next page 

Bethesda, MD 20814-4408 

NAME 
Christopher W. Dentel 

ROOM 
701 

i 
i 

PHONE 
(202) 482-46~1 

482-46 1 

I 

I 
PHdNE 

(202) 418-5 10 
418-5 10 

I 
PHbNE 

(301) 504-fo44 

CIGIE Organizational Directory 4 As of December 8, 2011 
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Consumer Product Safety Commission •• cont. 
Attorney-Advisor Christopher W. Dentel 
CIGIE Liaison Christopher W. Dentel 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Christopher Dentel cpsc.gov 

701 
701 

s.(b)(6) 
I 
I 

504-76~4 
504-76~4 
504-7004 

(301) 504·79p6 
' 
I 

CORPORATION FOR NATIONAL AND COMMUNITY SERVICE 
1201 New York Avenue, N.W., Suite 830 

TITLE 
Inspector General 
Deputy IG 
Dir. of Communications 
AIG for Audit 
AIG for Investigation 
AIG Support 
Chief Technology Officer 
Legal Counsel 
CIGIE liaison 

Executive Assistant 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Kenneth Bach 
Stuart Axenf eld 
William 0. Hillburg 
Paola Merino 

Washington, D.C. 20525 
NAME ROOM 
Vacant 830 
Kenneth C. Bach 
William 0. Hillburg 
Stuart Axenfeld 
Robert Holland, Acting 
Vacant 
Gregory Frazier 
Vincent Mulloy 
William 0. Hillburg 
Paola Merino 
Paola Merino 

cncsoig.gov 
@cncsoig.gov 

cncsoig.gov 
cncsoig.gov 

830 
830 
830 
830 

830 
830 
830 
830 

CORPORATION OR PUBLIC BROADCASTING 
401 Ninth Street, N.W. 

TITLE 
Inspector General 
Deputy Inspector General 
IG Counsel & Asst. IG 

for Investigations 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Kenneth Konz 
E. Jeremy Hutton 

CIG IE Organizational Directory 

Washington, D.C. 20004-2129 
NAME ROOM 
Kenneth Konz 3093 
William Richardson 3087 

E. Jeremy Hutton 
Kenneth Konz 

cpb.org 
cpb.org 

5 

3089 
3093 

I 
I 

PHdNE 
(202) 606-9b9o 

606i93 
(800) 452t8210 

8 9-9 
(800) 5 9~2170 
(202) 8 9~9728 

As of December 8, 2011 
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DEFENSE, DEPARTMENT OF 

TITLE 
Inspector General 
Principal Deputy IG 
Chief of Staff 
DIG for Auditing 
D IG for Investigations 
DIG for Admin. lnves. 
DIG for Policy & Oversight 
DIG for Intelligence 
DIG for Special Plans & Ops. 
Special DIG for Southwest Asia 
AIG Commun. & Cong. Liaison 
AIG for Admin. & Management 
General Counsel 
AIG for Office of Professional 

Responsibility 
CIGIE DoD Liaison 

FAX Number 
FAX Number 
Hotline number(s) 
INTERNET ADDRESS: 
Gordon S. Heddell 
Lynne Halbrooks 
John Crane 
David Gross 

400 Army Navy Drive 
Arlington, VA 22202-4704 
NAME 
Gordon S. Heddell 
Lynne M. Halbrooks 
Michael S. Child 
Daniel R. Blair 
James B. Burch 
Donald M. Horstman 
James Pavlik, Acting 
Patricia Brannin 
Amb. Kenneth Moorefield 
Joseph T. McDermott 
John R. Crane 
Stephen Wilson 
Henry Shelley, Jr. 

John R. Crane 
David Gross 
for the Inspector General 
DoD Liaison 

dodig.mil 
dodig.mil 

ig.mil 
dig.mil 

ROOM 
1000 
1000 
1000 
808 
901 E 
944A 
1011 
703 
1000 
1000 
1017 
400 
1076 

905 
1017 

DEFENSE INTELLIGENCE AGENCY 
6000 MacDill Blvd., JBAB 

TITLE 
Inspector General 
Hotline Number 
INTERNET ADDRESS: 
John Carey 

TITLE 
Inspector General 
FAX Number 
INTERNET ADDRESS: 
Mike Marsh 

CIGIE Organizational Directory 

Washington, DC 20340-5100 
NAME ROOM 
John Carey 
ig_hotline@dia.mil 

dia.mil 

DENALI COMMISSION 
510 L Street, Suite 410 

Peterson Tower 
Anchorage, Alaska 99501 
NAME 
Mike Marsh 

6 

s.(b)(6) 

PHONE 
(703) 604-83~0 

604-83~0 
604-83©0 

604-8310 
604-8~25 

(BOO) 424-9q9a 

i 
PHdNE 

(202) 231-1p10 
(202) 231-1000 

! 
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EDUCATION, DEPARTMENT OF 
400 Maryland Avenue, S.W. 

Washington, D.C. 20024 

TITLE NAME 
Inspector General Kathleen Tighe 
Deputy IG Mary Mitchelson 
AIG for Audit Keith West 
AIG for Investigations William D. Hamel 
AIG for Evaluations, Inspections, 

& Management Services Wanda Scott 
AIG for IT Audits & Computer 

Crime Investigations 
Counsel to the I G 
CIGIE Liaison 

FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Kathleen Tighe 
Mary Mitchelson 
Charles Coe 
William D. Hamel 
Wanda Scott 
Keith West 
Teresa Clark 

Charles Coe 
Marta Erceg 
Teresa Clark 
Mary Mitchelson 
for the IG 
oig.hotline@ed.gov 

ad.gov 
ed.gov 

.gov 
ed.gov 
.gov 

gov 
.gov 

ROOM 
8099 
8094 
8126 
8093 

8127 

8129 
8161 

8159 

ELECTION ASSISTANCE COMMISSION 
12225 New York Ave., NW, Suite 1100 

Washington, D.C. 20005 

TITLE 
Inspector General 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Curtis Crider 

TITLE 
Inspector General 
Principal Deputy IG 
DIG for Audit Services 
DIG for lnsp. & Inv. 
AIG for Audit Operations 
AIG for Investigations 
continued on next page 

CIGIE Organizational Directory 

NAME 
Curtis Crider 
Curtis Crider 

ROOM 
1100 
1100 

ENERGY, DEPARTMENT OF 
1000 Independence Avenue, S.W. 

Washington, D.C. 20585 
NAME 
Gregory H. Friedman 

William S. Maharay 

George W. Collard 
John R. Hartman 

7 

ROOM 
50-039 
5A-235 
5A-193 
58-250 
5A-193 
5A-235 

I 
s.(b)(G) , 

I 
i 

PHONE 
(202) 245-69QO 

245-69 0 

245-6 
485-0Q63 

(800) 647-8~33 

PH~NE 
(202) 566-3125 

566-3125 
566-d957 

(866) ss2-qoo4 

I 

PHbNE 
(202) 586-~393 

.-i:: 
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s.(b)(6) 

ENERGY, DEPARTMENT OF -- cont. 
AIG for Inspections & 

Special Inquiries 
AIG for Resource Mgmt. 
PCIE Liaison 

Legal Counsel 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Gregory H. Friedman 
Juston Fontaine 
Diane Taylor 

Vacant 
Linda Snider 
Justen Fontaine 
Diane Taylor 
Sanford J. Parnes 

58-250 
50-031 

50-039 586-43$3 

ighotline@hq.doe.gov 
586-0948 

(202) 586-4073; (soo) 541-1sis 

@hq.doe.gov 
hq.doe.gov 
doe.gov 

ENVIRONMENTAL PROTECTION AGENCY 
Physical Address: 1301 Constitution Ave, NW 

Room 3122 - EPA/West Building 
Potomac Yards Facility: 2177 Crystal Dr, Mailcode: 8431 P, Rm N-4330 

Arlington, VA 22202 
Mailing Address: 1200 Pennsylvania Ave., NW Mail Code: 2410T 

TITLE 
Inspector General 
Chief of Staff 
Deputy Inspector General 
AIG for Audit 
AIG for Investigations 
AIG for Cyber Investigations 

& Homeland Security 
AIG for Mission Systems 
AIG for Program Evaluation 
AIG for Congressional, Public 

Affairs & Management 
Counsel to the IG 
CIGIE Liaison 
Asst. to the IG 
FAX Number 
FAX Number for liaison 
Potomac Yard Facility 
Hotline Number(s) 
INTERNET ADDRESS: 
Arthur A. Elkins, Jr. 
Aracely E. Nunez-Mattocks 
Melissa Heist 
Patrick Sullivan 
Stephen Nesbitt 
Patricia Hill 
Eileen McMahon 
Rochelle Ware 

CIGIE Organizational Directory 

Washington, D.C. 20460-0001 
NAME 
Arthur A Elkins, Jr. 
Aracely E. Nunez-Mattocks 

Melissa Heist 
Patrick Sullivan 

Stephen Nesbitt 
Patricia Hill 
Wade T. Najjum 

Eileen McMahon 
J. Tony Ogden 
Eileen McMahon 
Rochelle Ware, Acting 

ROOM 
3122 
3132 
3114 
3113 
3428 

6109 
2305 
3215A 

3112 
3216 
3112 
3122 

/a.gov 
aracely@epa.gov 

a.gov 
~epa.gov 

~epa.gov 
1,.gov 

it'@epa.gov 
,ic··•l 

.,,rf k::;:;-;; {·!;t ~pa.gov 
i j ' ! ( ;t ; ~' iu r~ .f : . ; ~ 

8 As of December 8, 2011 

000296 



EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 
131 M Street, N.E. 6NE23M 

TITLE 
Inspector General 
Deputy Inspector General 
Legal Counsel 
External Audit Liaison 
CIGIE Liaison 

FAX Number 
Hotline Nurnber(s) 

INTERNET ADDRESS: 
Milton Mayo 
Willie Eggleston 
Joyce T. Willoughby 
Janice Gross 

Washington, D.C. 20507 

NAME 
Milton A. Mayo 

Joyce T. Willoughby 
Willie Eggleston 
Janice Gross 
Joyce T. Willoughby 

ROOM 
6SE27R 
6NE39N 
6SE25P 
6NE29N 
6NE27N 

s.(b)(6) 

EXPORT-IMPORT BANK OF THE UNITED STATES 
811 Vermont Avenue, N.W. 

TITLE 
Inspector General 
AIG for Audit 
AIG for Investigations 
Counsel to the IG 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Osvaldo L. Gratacos 
Jean Smith 
Larry Valett 
Alberto Rivera-Fournier 

TITLE 
Inspector General 
Legal Counsel 
CIGIE Liaison 

Washington, D.C. 20571 

NAME 
Osvaldo L. Gratacos 
Jean Smith 
Larry Valett 
Alberto Rivera-Fournier 
Alberto Rivera-Fournier 

@exim.gov 
ov 

gov 
m.gov 

ROOM 
975 
977 
978 
973 
978 

s.(b)(6) 

FARM CREDIT ADMINISTRATION 
1501 Farm Credit Drive 

Mclean, VA 22102 

NAME 
Carl A. Clinefelter 
Elizabeth M. Dean 
Elizabeth M. Dean 

ROOM 
3620 
3621 
3621 

663-72p4 
(800) 849-42130 

l 

' 

i 
! 

i 
l 

I 
I 
I 

I 
; 
; 

PHtjNE 
(202) 565-3f)08 

565-3988 
( 866) 644-3946 

PHONE 
(703) 883-#030 

FAX Number 
Hotline Number(s) 
continued on next pago 

883-4059 
(703) 883-4316; (800) 43'f·7322 
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FARM CREDIT ADMINISTRATION-· cont. 

INTERNET ADDRESS: 
Carl A. Clinefelter 
Elizabeth Dean 

FEDERAL BUREAU OF INVESTIGATION 
935 Pennsylvania Ave., N.W. 

Washington, D.C. 20535-0001 

TITLE NAME ROOM 
Assistant Director, Criminal 

Investigative Division Kevin L. Perkins 3973 
Deputy Assistant Director, 

Criminal Investigation 3090 
Office of General Counsel William Grant 7326 
CIGIE Liaisons Mary K. Conway 
FAX Number 

INTERNET ADDRESS: 
Kenneth W. Kaiser 
Mary Conway ..,ic.fbi.gov 

FEDERAL COMMUNICATIONS COMMISSION 
44512TH Street, S.W., Rm. 2-C762 

Washington, D.C. 20554 

TITLE 
Inspector General 
AIG for Investigations/ 

Legal Counsel 
AIG for Policy & Planning 
AIG for Audits 
AIG for USF Oversight 
CIGIE Liaison 

NAME 
David L. Hunt 

David L. Hunt 
Thomas Cline 
Curtis Hagan 
William Garay 
Thomas Cline 

ROOM 
2-C762 

2-C762 
2-C768 
2-C762 
2-C762 

s.(b)(6) 

PHONE 
i 

324-1~55 
I 
1 

I 

PHtjNE 
(202) 418-1 p22 

1 

418-1p22 

FAX Number 
Hotline Number(s) 

418-2811 
(202) 418-0473; (888) asb-2244 

i 

INTERNET ADDRESS: 
David L. Hunt 
Curtis Hagan 
William Garay 
Thomas Cline 

CIGIE Organizational Directory 

c.gov 
fee.gov 
fee.gov 

=fee.gov 

10 

' 
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FEDERAL DEPOSIT INSURANCE CORPORATION 
3501 N. Fairfax Drive 

TITLE 
Inspector General 
Deputy IG 
Deputy IG for Audits & 
Evaluations 

Counsel to the I G 
AIG for Audits 
AIG for Investigations 
AIG for Evaluations 
AIG for Management 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Jon T. Rymer 
Fred W. Gibson 
John A Davidovich 
Mark Mulholland 
Matthew T. Alessandrino 
Stephen A. Beard 
E. Marshall Gentry 
Trina J. Petty 
Leslee Bollea 

TITLE 
Inspector General 
Deputy IG 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Lynne A McFarland 
Jon A. Hatfield 
J. Cameron Thurber 
Dorothy Maddox-Holland 

Arlington, VA 22226 

NAME 
Jon T. Rymer 
Fred W. Gibson 

Stephen A Beard 
John A Davidovich 
Mark Mulholland 
Matthew T. Alessandrino 
E. Marshal Gentry 
Trina J. Petty, Acting 
Leslee Bollea 

IGhotline@fdic.gov 

ROOM 
E9070 
E9060 

E9032 
E9042 
E8040 
09080 
09118 
E9110 
E9064 

FEDERAL ELECTION COMMISSION 
999 E Street, N.W., Room 940 

Washington, D.C. 20463 

NAME 
Lynne A McFarland 
Jon A. Hatfield 
J. Cameron Thurber 
Dorothy Maddox-Holland 

ROOM 
940 
941 
940 
940 

. s.(b)(G)'. 

PHONE 
(703) 562-21 6 

562-64f3 
(800) 964-33~2 

' 

! 
PHOtJE 

(202) 694-1q15 

501-8~34 
(202) 694-1Q15 

I 
! 
i 
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FEDERAL HOUSING FINANCE AGENCY s.(b)(6) 

TITLE 
Inspector General 
Chief Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

1625 Eye Street, NW 
Washington, D.C. 20006 • 4001 

NAME 
Steve Unick 
Bryan Saddler 
Bryan Saddler 

ROOM 
3095 

3095 

INTERNET ADDRESS: 
Steve Unick 
Bryan Saddler 

TITLE 
Inspector General 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

fa.gov 
"'.)hf a.gov 

FEDERAL LABOR RELATIONS AUTHORITY 
1400 K Street NW, Room 250 

Washington, D.C. 20424 

NAME 
Dana Rooney-Fisher 
Leslie Barnett 

ROOM 
240 

INTERNET ADDRESS: 
Dana Rooney-Fisher 

TITLE 
Inspector General 
AIG for Audit 
Counsel to the IG I 

Chief Investigator 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Adam Trzeciak 
Bridgette Hicks 
Venetia Bell 

flra.gov 

FEDERAL MARITIME COMMISSION 
800 North Capitol Street, N.W., Room 1054 

Washington, D.C. 20573 

NAME 
Adam Trzeciak 
Bridgette S. Hicks 

Venetia Bell 
Adam Trzeciak 

ROOM 
1054 
1054 

1046 
1054 

CIGIE Organizational Directory 12 

' 
PHONE 

(202) 408-2544 

408-2972 
(800) 793-77~4 

i 

PHO~E 
(202) 218-77#4 
l!!!SE!!ll~EEl!;arn: 

482-6573 
(800) 331-3572 

PHONE 
(202) 523-52;58 

566-0d43 
(202) 523-5~65 

I 

As of December 8, 201 I 
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FEDERAL RESERVE BOARD 
20th Street & Constitution Avenue, N.W., Stop 300 

Washington, D.C. 20551 

TITLE 
·Inspector General 
Deputy Inspector General 
AIG for Legal Services 
AIG for Audits & Attestations 
AIG for Investigations 
AIG for Communications & QA 
AIG for Inspections & Eval. 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

NAME 
Mark Bialek 

William L. Mitchell 
Harvey Witherspoon 

Anthony Castaldo 
Elise Ennis 

Located at: 1709 New York Avenue, N.W., Washington, D.C. 

INTERNET ADDRESS: 
Mark Bialek 
William Mitchell 
Harvey Witherspoon 
Anthony Castaldo 
Elise Ennis 

TITLE 
Inspector General 
Chief Investigator/ 

Legal Counsel 
Auditor 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
John M. Seeba 
Cynthia Hogue 
Mary Harmison 

FEu.-- ..... #4. 

600 Pennsylvania Avenue, N.W. 
Washington, D.C. 20580 

NAME 
John M. Seeba 

Cynthia A. Hogue 
Mary Harmison 
Cynthia A. Hogue 

ROOM 
N3018 
N3017 
N3015 
N3009 
N3006 
N3012 
N3010 

ROOM 
1110 

1110 
1110 
1110 

s.(b)(S) 
i 

PHONE 
(202) 973-5005 

973- 4 
(202) 452-s4qo 
(800) 827-3310 

PHONE 
(202) 326-20?0 
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GENERAL SERVICES ADMINISTRATION 
18th & F Streets, N.W., Room 5340 

TITLE 
Inspector General 
Deputy IG 
Director, Forensic Auditing, 

Evaluation & Analysis 
AIG for Auditing 
AIG for Investigations 
AIG for Administration 
Counsel to the IG 
CIGIE Liaison 

FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Brian Miller 
Robert Erickson 
Patricia Sheehan 
Theodore R. Stehney 
Geoffrey Cherrington 
Larry Gregg 
Richard Levi 
Sarah Breen 
Clara Smith 

Washington, D.C. 20405 
NAME 
Brian D. Miller 
Robert C. Erickson, Jr 

Patricia Sheehan 
Theodore R. Stehney 
Geoffrey Cherrington 
Larry Gregg 
Richard P. Levi 
Sarah Breen 
Clara Smith 

(202) 501-1780; (800) 424-5210 

ov 
gsaig.gov 

ROOM 
5340 
5340 

8035 
5308 
5309 
5040 
5324 
5334 

GOVERNMENT ACCOUNTABILITY OFFICE 
441 G Street, N.W., Room 1808 

TITLE 
Inspector General 
Deputy IG 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Francis Garcia 
Gath Helm 

Washington, D.C. 20548 
NAME 
Frances Garcia 
Cathy L. Helm 
Cathy L. Helm 

gao.gov 
gao.gov 

ROOM 
1808 
1808 
1808 

GOVERNMENT PRINTING OFFICE 
"132 N. Capitol St, NW; Mailstop: IG 

TITLE 
Inspector General 
AIG for Audits 
AIG for Investigations 
AIG for Administration/Counsel 
CIGIE Liaison 
continued on next page 

CIGIE Organizational Directory 

Washington, D.C. 20401 
NAME 
Michael Raponi 
Kevin Carson 
Debra C. Miller 

Michael Raponi 

1"' 

ROOM 
C551 
C551 
C551 
C551 
C551 

i 
s.(~)(6) 

I 
I 
I 

PHOJE 
(202) so1-04$o 

501-31Q5 

I 

PHO~E 
(202) 512-5748 

512-5748 
512-5748 

(202) 512-83$1 
(866) 680-79$3 

i 

' i 
PHO~E 

(202) 512-00~9 
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GOVERNMENT PRINTING OFFICE -- cont. 

FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Michael Raponi 
Kevin Carson 

gpo.gov 
gpo.gov 

s.(b)(6) 

HEAL TH AND HUMAN SERVICES, DEPARTMENT OF 
330 Independence Ave., S.W., Room 5250 

Washington, D.C. 20201 

TITLE 
Inspector General 
Principal Deputy IG 
Deputy IG for Audit Services 
AIG for Financial Mgmt & 

Regional Operation 
AIG for Centers for Medicare 

& Medicaid Audits 
AIG for Audit Management 

& Policy 
AIG for Grants & Internal 

Activities Audits 
Deputy IG for Investigations 
AIG for Investigations 
AIG for Inv. Policy & Oversight 
Deputy IG for Evaluation & 

Inspections 
AIG for Evaluation & 

Inspections 
Deputy IG for Management 

& Policy 
AIG for Mgmnt & Policy/CIC 
Chief Counsel to the IG 
AIG for Legal Affairs 
CIGIE Liaison 

FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Daniel Levinson 
Larry Goldberg 
George Reeb 
Lori Pilcher 
Rob Vito 
continued on next page 

NAME 
Daniel Levinson 
Larry Goldberg 
George Reeb, Acting 

Lori Pilcher 

Rob Vito, Acting 

Joe Green 

Joe Green 
Gerry Roy 
Don Meeks 
Vacant 

Stuart Wright 

Brian Ritchie 

Joanne Chiedi 
Vacant 
Lewis Morris 
Gregory Demske 
Sheri Denkensohn 
Elise Stein 

@oig.hhs.gov 
oig.hhs.gov 
ig.hhs.gov 
.hhs.gov 
.hhs.gov 

ROOM 
5250 
·5250 
5700 

5700 

Baltimore, MD 

5700 

5700 
5033 
5033 
5041 

5238 
5460 
5061 

' 

! 
I 
! 
I 

512-13$2 
(800) 743-75~4 

I 

PHONE 
(202) 619-3148 

619-3148 
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HEAL TH & HUMAN SERVICES, DEPARTMENT OF -- cont. 

Joe Green 
Gerry Roy 
Don Meeks 
Stuart Wright 
Joanne Chiedi 
Sheri Denkensohn 
Elise Stein 
Hotline 

HOMELAND SECURITY, DEPARTMENT OF 
245 Murray Drive, Building 410 

i 
I 
I 
I 

s.(b)(G)i 
I 
! 

Attn: Directorate/Section/Name of Employee/Phone# 
Washington, D.C. 20528 

TITLE 
Inspector General 
Deputy IG 
Chief Counsel 
AIG for Emergency 

Management Oversight 
DAIG for Emergency 

Management Oversight 
AIG for Audit 
AIG for Information Tech. 
AIG for Investigations 
AIG for Inspections 
DAIG for Management 
Cong. & Public Affairs 
CIGIE Liaison 

Special Assistant to IG 

FAX Number 
Hotline Number{s) 
Disaster Fraud Hotline 

INTERNET ADDRESS: 
Charles Edwards 
Richard Reback 
Matt Jadacki 
Anne Richards 
Frank Deffer 
Thomas Frost 
Carl Mann 
Louise McGlathery 
Marta Metelko 
Rene Roque Lee 
Erica Paulson 
Dorothy Balaban 

CIGIE Organizational Directory 

NAME 
Charles Edwards, Acting 
Charles K. Edwards 
Richard Reback 

Matt Jadacki 

Mark Mclachlan 
Anne Richards 
Frank Deffer 
Thomas Frost 
Carl Mann 
Louise McGlathery 
Marta Metelko 
Rene Roque Lee 
Erica Paulson 
Dorothy Balaban 

DV 

iHt:t'~~~dhs.gov 
·". < .. ,, hs.gov "'.( · ~·· .. ,.r:~r·:~~ 

1:·:;1 

·· 1s gov 
'. ... , !d.hs.gov 

16 

ROOM 
12100 
12100 
12100 

12100 

12100 
12100 
12100 
12100 
12100 
12100 
12100 
12100 

12100 

i 
PHONE 

202-254-41 do 
254-41 0 

\ 

254-42~5 
{800) 323-86Q3 
(866) 720-57~1 

Fax (225)-334-47q7 

As of December 8, 2011 
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HOUSING AND URBAN DEVELOPMENT, DEPARTMENT OF 
451 7th Street, S.W. 

~ s.(b)(G) 

TITLE 
Inspector General 
Deputy IG 
AIG for Audit 
AIG for Investigation 
AIG for Management & Policy 
DAIG for Management & Policy 
Legal Counsel 
CIGIE Liaison 
FAX Number 
FAX Number for Liaison 
Hotline Number(s) 
INTERNET ADDRESS: 
David Montoya 
James Heist 
Bryan Howell 
John P. Mc Carty 
Kathleen Hatcher 
H. Albert 

Washington, D.C. 20410 

NAME 
David Montoya 

. John P. McCarty 
James A. Heist 
John P. McCarty 
Helen Albert 
Ruth Ritzema 
Bryan Howell 
Kathleen Hatcher 

(800) 347-3735; (202) 708-4200 

hudoig.gov 
doig.gov 
udoig.gov 

hudoig.gov 
hudoig.gov 
udoig.gov 

ROOM 
8256 
8256 
8286 
8274 
8254 

8254 

INTERIOR, 'DEPARTMENT OF THE 
1849 C Street, N.W., Mail Stop 4428 

Washington, D.C. 20240 

TITLE 
Inspector General 
Chief of Staff 
General Counsel 
AIG for Audits, lnsp. & Eval. 
AIG for Investigation 
AIG for Management 
AIG for Recovery Oversight 
AIG for IT 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Mary L. Kendall 
Stephen Hardgrove 
Bruce Delaplaine 
Kimberly Elmore 

continued on next page 

CIGIE Organizational Directory 

NAME 
Mary L. Kendall, Acting 
Stephen Hardgrove 
Bruce Delaplaine 
Kimberly Elmore 
John Dupuy 
Roderick Anderson 
Robert Knox 
Eddie Saffarinia 
Deborah Holmes 

17 

f:i~ . 
"' rg.gov 

doioig.gov 
oioig.gov 
oioig.gov 

ROOM 
4411 
4416 
4425 
4421 
4423 
4426 
4424 
4427 
4419 

I 

PHONE 
(202) 708-0430 

401-25<)5 
708-48~7 

i 
PHONE 

(202) 208-5715 
208-57 5 
208-57 5 

(800) 424-50~1 

As of December 8, 2011 
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INTERIOR, DEPARTMENT OF -- cont. 

John Dupuy 
Roderick Anderson 
Robert Knox 
Eddie Saffarinia 
Deborah Holmes 

.gov 
doioig.gov 

g.gov 
oioig.gov 
oioig.gov 

INTERNATIONAL TRADE COMMISSION, U.S. 
500 E Street, S.W., Room 515 

Washington, D.C. 20436 

TITLE 
Inspector General 
AIG for Audit 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Philip M. Heneghan 
Rhonda Turnbow 

NAME 
Philip M. Heneghan 

Sabrina Segal 
Rhonda Turnbow 

usitc.gov 
usitc.gov 

JUSTICE, DEPARTMENT OF 

ROOM 
515 
515 
515 
515 

950 Pennsylvania Ave., N.W., Suite 4706 
Washington, D.C. 20530 

TITLE NAME ROOM 
Inspector General Cynthia Schnedar, Acting 4706 
Deputy Inspector General Cynthia Schnedar, Acting 4706 
Senior Counsel Jay Lerner 4706 
General Counsel William M. Blier 4706 
CIGIE Liaison Jay Lerner 4706 
FAX Number 

1425 New York Avenue, N.W. 
Washington, O.C. 20530 

AIG for Audit Raymond J. Beaudet 5001 
Deputy AIG for Audit Caryn A. Marske 5001 
AIG for Evaluation & 

Inspections Michael Gulledge 6100 
Deputy AIG for Eval. & lnspec. Anne M. Sheppard 6100 
AIG for Investigations Thomas F. McLaughlin 7100 
Deputy AIG for Investigations George L. Dorsett 7100 
AIG for Management & 

Planning Gregory T. Peters 7000 

continued on next page 
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s.(b)(6) 

PHO~E 
(202) 205-2210 

205-22io 
205-22fo 

1!!lllllilllllliilll!H-.•mm 
l~!Blllmill~..m= 

·20s':1'8l~r·'" 
(800) 358-85~0 

! 
; 

I 

i 

I 
I 
I 

PHO~E 
(202) 514-34~5 

514-3435 
514-3435 
514-34~5 
514-34~5 
514-4oq1 

I 

(202) 616-46j3 
616-46:b 

As of December 8, 2011 
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s.(b)(6) 

JUSTICE, DEPARTMENT OF -- cont. 

Deputy AIG for M~nagement 
& Planning 

AIG for Oversight & Review 
Deputy AIG for Oversight & 

Review 
Hotline Number(s) 

INTERNET ADDRESS: 
Cynthia Schnedar 
William M. Blier 
Jay Lerner 
Raymond J. Beaudet 
Michael Gulledge 
Anne M. Sheppard 
Thomas F. Mclaughlin 
Gregory T. Peters 
Linda N. Ruder 
Carol F. Ochoa 
Daniel C. Beckhard 

Linda N. Ruder 
Carol F. Ochoa 

Daniel C. Beckhard 

' 

sdoj.gov 
oj.gov 
oj.gov 

7000 
13100 

13100 

usdoj.gov 

200 Constitution Avenue, N.W., Room 55502 

TITLE 
Inspector General 
Deputy IG 
Assistant IG for Audit 
Deputy Asst. IG for Audit 
Asst. IG for Labor Racketeering 

and Fraud Investigations 
Deputy Asst. IG for Labor 

Racketeering & Fraud Invest. 
Asst. IG for Management & 

Policy 
Counsel 
CIGIE Liaison 
FAX Number 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Dan Petrole 
Nancy Ruiz de Gamboa 
Elliot Lewis 

continued on next page 

CIGIE Organizational Directory 

Washington, O.C. 2021 O 

NAME 
Dan Petrole, Acting 
Dan Petrole 
Elliot P. Lewis 
Vacant 

Thomas F. Farrell 

Richard Clark 

Nancy F. Ruiz de Gamboa 
Howard L. Shapiro 
Jeff Lagda 
for the Inspector General 
for Jeff Lagda 
(202) 693-6999 (800) 347-3756 

19 

ROOM 
S5502 
85502 
$5518 
85518 

85014 

85014 

85502 
85506 
85506 

PMONiE 
(202) 693-51 do 

693-51QO 

693-5100 

As of December 8, 2011 
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LABOR, DEPARTMENT OF -- cont. 

Robert Curtis 
Thomas Farrell 
Howard Shapiro 
Jeff Lagda 

TITLE 
Inspector General 
Special Counsel 
AIG for Audits 
AIG for Investigations 
AIG & Legal Counsel 
CIGIE Liaison 
FAX Number 

g.dol.gov 
oig.dol.gov 

oig.dol.gov 
ig.dol.gov 

LEGAL SERVICES CORPORATION 
3333 K Street, NW 

Washington, D.C. 20007-3558 

NAME 
Jeffrey E. Schanz 
Joel S. Gallay 
Ronald "Dutch" Merryman 
Thomas Coogan 
Laurie Tarantowicz 
David Maddox 

ROOM 
3500 
3404 
3400 
3334 
3504 
3404 

s.(b)(6) 

' i 

PHONE 
(202} 295-1617 

Hotline Number(s) (800) 678-8868; (202) 295-, 670 
' 
I 

INTERNET ADDRESS: 
Jeffrey Schanz 
Joel S. Gallay 
Ronald "Dutch" Merryman 
Thomas Coogan 
Laurie Tarantowicz 
David Maddox 

TITLE 
Inspector General 
AIG for Audits . 
AIG for Investigations 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Karl W. Schornagel 
Nicholas Christopher 
Kenneth R. Keeler 

oig.lsc.gov 
.gov 
c.gov 
.gov 

.gov 
....,oig.lsc.gov 

LIBRARY OF CONGRESS 
101 Independence Ave, SE; LM-630 

Washington, D.C. 20540-1060 

NAME 
Karl W. Schornagel 
Nicholas Christopher 
Kenneth R. Keeler 
Nicholas Christopher 

~ ili; i;:~!~(i~~i~:r, 
pu @loc.gov 
/,;:;: ~Ice.gov 
()r;';:' :•~Ice.gov 
l;'· '";:';.;· 

ROOM 

CIGIE Organizational Directory 20 

i 
PHO~E 

(202} 707 -26~7 

. ~~· 

(202) 707-6306 

As of December 8, 2011 
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NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 
300 E Street, S.W., Code W, Room 8V39 

Washington, D.C. 20546 

TITLE 
Inspector General 
Deputy Inspector General 
Counsel to the IG 
AIG for Auditing 
AIG for Investigations 

. AIG for Management & 
Planning 

CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Paul K. Martin 
Renee Juhans 

TITLE 
Inspector General 
AIG for Audits 
AIG for Investigations 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Paul Brachfeld 
Ross Weiland 
James E. Springs 
John Simms 

NAME 
Paul K. Martin 

Francis P. LaRocca 

Kevin Winters 

Alan Lamoreaux 
Renee Juhans 

=-nasa.gov 

NATIONAL ARCHIVES 
8601 Adelphi Road 

College Park, MD 207 40-6001 
NAME 
Paul Brachfeld 
James E. Springs 
Ross Weiland 
John Simms 
John Simms 

nara.gov 

ROOM 
8V39 
8V39 
8V39 
8V39 
8V39 

8V39 
8V39 

ROOM 
1300 
1300 
1300 
1300 
1300 

NATIONAL CREDIT UNION ADMINISTRATION 
1775 Duke Street 

TITLE 
Inspector General 
Deputy IG 
Counsel to the I G 
continued on next page 

Alexandria, VA 22314-3428 

NAME 
William A DeSarno 
Jim Hagen 
Sharon Separ 

ROOM 
4081 
4075 
4079 

i 
s.(~)(6) 

! 
; 

! 
i 

i 

PHONE 
518-63tj1r: 
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National Credit Union Administration - cont. 

CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
William DeSarno 
Sharon Separ 

TITLE 
Inspector General 
Legal Counsel 

CIGIE Liaison 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Tonie Jones 
Kenneth Chason 

William A. DeSarno 4081 

(703) 518-6357;(800) 778-4806 

NATIONAL ENDOWMENT FOR THE ARTS 
1100 Pennsylvania Avenue, N.W. 

Washington, D.C. 20506 
NAME ROOM 
Tonie Jones 601 
Kenneth Chason 
(by MOU w/NSF) 601 
Tonie Jones 601 

(202) 682-5749; (877) 535-7448 

rts.gov 
nsf.gov 

NATIONAL ENDOWMENT FOR THE HUMANITIES 
1·100 Pennsylvania Avenue, N.W., Room 419 

TITLE 
Inspector General 
Deputy IG 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Charles Garfinkel 
Heather Gottry 
Laura Davis 

Washington, D.C. 20506 
NAME 
Laura Davis, Acting 
Charles Garfinkel 
Heather Gottry 
Laura Davis 

ROOM 
419 
419 
530 

NATIONAL GEOSPATIAL-INTELLIGENCE AGENCY 
Mail Stop D-130; 4600 Sangamore Road 

Bethesda, MD 20816-5003 
TITLE NAME ROOM 
Inspector General Dawn Eilenberger 
CIGIE Liaison Henry Mulzac 

Tina Rosenberg 
INTERNET ADDRESS: 
Dawn Eislenberger 
Henry Mulzac 
Tina Rosenberg 

s.(b)(6) 

I 

518-63$1 
518-6319 

' ! 
PHONE 

(202) 682-57ii4 
! 

PHOf'iiE 
(202) 606-851:4 

.606-851,4 
606-83~9 

(877)786-75~8 

CIGIE Organizational Directory 22 As or December 8, 2011 
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TITLE 
Inspector General 
Counsel to the IG 
AIG for Audits 
CIGIE Liaison 

FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
David Berry 
Emil T. George 

TITLE 
Inspector General 
Liaison 
INTERNET ADDRESS: 
Lanie D'Alessandro 
Pam Gay 

TITLE 
Inspector General 
CIGIE Liaison 

INTERNET ADDRESS: 
Dr. George Ellard 
David Frederick 
Lauren Smith 

TITLE 
Inspector General 
Deputy IG 
AIG for Audit 
AIG for Investigations 
Special-Agent-In-Charge 
Counsel to IG 

NATIONAL LABOR RELATIONS BOARD 
1099 14th Street, N.W., Room 9820 

Washington, D.C. 20570 
NAME 
David Berry 

Emil T. George 
David Berry 
Emil T. George 

ROOM 
9820 
9820 
9820 
9820 
9820 

NATIONAL RECONNAISSANCE OFFICE 
14675 Lee Road 

Chantilly, VA 20151-17'15 
NAME ROOM 
Lanie D'Alesandro 
Pam Gay 

nro.mil 
I 

NATIONAL SECURITY AGENCY 
9800 Savage Road, Suite 6247 

Fort Meade, MD 20755 
NAME ROOM 
Dr. George Ellard 
David Frederick 
Lauren Smith 

sa.gov 
nsa.gov 

"nsa.gov 
'~l 

NATIONAL SCIENCE FOUNDATION 
4201 Wilson Boulevard, Room 1135 

Arlington, VA 22230 
NAME 
Allison Lerner 
Thomas (Tim) C. Cross 
Brett M. Baker 
Peggy L. Fischer 
Doug Morgan 

ROOM 
1135 
1135 
1135 
1135 
1135 
1135 

Communications Advisor to IG 
continued on next page 

Kenneth Chason 
Susan R. Carnohan 1135 

CIGIE Organizational Directory 23 
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273-2344 
(800) 736-29~3 

' 

PHONE 
I 
I 

I 

PHO~E 

! 
PHON!E 

(703) 292-71 0 
1:::,' 

As of December 8, 2011 
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NATIONAL SCIENCE FOUNDATION - cont. 
CIGIE Liaison Susan R. Carnohan 

Maury Pully 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Allison Lerner 
Thomas C. Cross 
Brett M. Baker 
Peggy L. Fischer 
Doug Morgan 
Kenneth Chason 
Susan Carnohan! 
Maury Pully 
TIPS 

sf.gov 
f.gov 
nsf.gov 

nsf.gov 
nsf.gov 
nsf.gov 
nsf.gov 
f.gov 

. OIG@NSF.GOV 

s.(b){6) 

1135 
1135 

NUCLEAR REGULATORY COMMISSION 
11555 Rockville Pike, Mail Stop 0-5E13 

TITLE 
Inspector General 
Deputy Inspector General 
Al G for Audits 
AIG for Investigations 
Director, Resource Mgmt. 

& Operations Support 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Hubert Bell 
David Lee 
Stephen Dingbaum 
Joseph A. McMillan 
Maryann Grodin 
Deborah Huber 

Rockville, MD 20852 

NAME 
Hubert T. Bell 
David C. Lee 
Stephen D. Dingbaum 
Joseph A. McMillan 

Deborah S. Huber 
Maryann Grodin 
Deborah S. Huber 

ROOM 
05 E13 
05 E13 
05 E13 
05 E13 

05 E13 
05 E13 
05 E13 

OFFICE OF GOVERNMENT ETHICS 
1201 New York Avenue, N.W., Suite 500 

Washington, D.C. 20005 

TITLE 
Director 
General Counsel 
Deputy General Counsel 
Deputy Director Office of 

International Assistance & 
continued on next page 

CIGIE Oq~anizational Directory 

NAME 
Don Fox, Acting 
Don Fox 
Walter Shaub 

24 

ROOM 
500 
500 
500 

292-91 8 
(800) 428-21 '9 

I 

i 

PHOf\~E 
(301) 415-5930 

415-50Q1 
(800) 233-34~7 

' 

PHON~ 

As of Occcm ber 8, 2011 
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OFFICE OF GOVERNMENT ETHICS - cont. 
Governance Initiatives Jane Ley 
Deputy Director Office of 
Agency Porgrams 

CIGIE Liaison 
FAX Number 

INTERNET ADDRESS: 
Don Fox 
Wendy Pond 

Joseph Gangloff 
Wendy Pond 

ge.gov 
oge.gov 

s.(b)(6) 

500 

500 
500 

OFFICE OF THE INTELLIGENCE COMMUNITY 
OHB 

TITLE 
Inspector General 
Deputy IG 
Chief of Staff 
Legal Counsel 
AIG for Audits 
AIG for Inspections 
AIG for Investigations 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Charles McCullough 
Tamara Johnson 
Jeanette McMillian 
Michael Perkins 
Edward Haugland 
Alan Johnson 

Washington, DC 20511 
NAME 
Irvin Charles McCullough, Ill 
vacant 
Tamara Johnson 
Jeanette McMillian 
Michael Perkins 
Edward Haugland 
Alan Johnson 
Charles McCullough 

dni.gov 
dni.gov 

dni.gov 
dni.gov 

dni.gov 
i.gov 

ROOM 

OFFICE OF MANAGEMENT AND BUDGET 
Eisenhower Executive Office Building 

17th Street & Pennsylvania Avenue, N.W. 
Washington, D.C. 20503 

TITLE NAME ROOM 
Deputy Director of Management Jeffrey Zients 
Controller, Office of Federal 

Financial Management 262 

Controller 
Deputy Controller 
Chief, Financial Standards, 

& Grants Branch 
CIGIE Liaison 
continued on next page 

CIGIE Organizational Directory 

New Executive Office Building 
725 17th Street, N.W. 

Washington, D.C. 20503 
Daniel I. Werfel 6025 
Debra Bond 

6025 
Kate Valentine 

25 

PHONE 
(703) 482-26$0 

I 

482-26$0 

As of December 8, 2011 
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s.(b)(6) 

OFFICE OF MANAGEMENT & BUDGET - cont. 
FAX Number 

; 

395-39$2 
INTERNET ADDRESS: 
Jeffrey Zients 
Daniel Werfel 
Kate Valentine 

op.gov 
op.gov 
omb.eop.gov 

OFFICE OF PERSONNEL MANAGEMENT 
1900 E Street, N.W., Room 6400 

TITLE 
Inspector General 
Deputy Inspector General 
AIG for Audits 
AIG for Investigations 

AIG for Policy, Resources 
Management & Oversight 

AIG for Legal Affairs 
CIGIE Liaison 

FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Patrick McFarland 
Norbert Vint 
Michael Esser 
Terri Fazio 
J. David Cope 
Joyce Price 

Washington, D.C. 20415-0001 

NAME ROOM PHO~E 
Patrick E. McFarland 6400 (202) 606-1200 
Norbert E. Vint 6400 606-12qo 

MM~chha1e1 I RS. Ehs~et r 6400 '"~,., .• ,,._,.~2.~:.2,~9.""" 
1c e e c m1 z ~~!;~~~~!m~~mr.~!51~i 

11712 Jefferson Ave, Suite C-433; Newport News, VA 2360~ 

Terri Fazio 
J. David Cope 
Joyce Price 

6400 
6400 
6400 

Retirement & Special Investigations 
Health Care Fraud 

I 
@opm.gov 
pm.gov 
opm.gov 

opm.gov 
opm.gov 
pm.gov 

418-06~0 
(202) 606-24~3 
(202) 418-J3qo 

DEPUTY DIRECTOR OF OPM 
OFFICE OF PERSONNEL MANAGEMENT 

1900 E. Street, N.W. 

TITLE 
Deputy Director 
CIGIE Liaison 
FAX Number 

INTERNET ADDRESS: 
Christine Griffin 

CIGIE Organizational Directory 

Washington, D.C. 20415-0001 

NAME 
Christine Griffin 

26 

.gov 

ROOM 
5518 
5523 

As or December 8, 201 I 
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TITLE 
Special Counsel 
Deputy Special Counsel 
Associate Special Counsel 

for Prosecution 
Associate Special Counsel 

for Investigations 
Associate Special Counsel 

for Planning & Advice 
Senior Advisor to the 

Special Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Carolyn Lerner 
Timothy Hannapel 
William Reukauf 
Ruth Ertel 
Erin McDonnell 
Cary Sklar 
Elisa Beneze 

TITLE 
Inspector General 
Deputy IG/Legal Counsel 
AIG for Investigations 
AIG for Audits 
AIG for Evaluations 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Kathy A Buller 
Ferrao, Joaquin 
Bradley Grubb 
Geoffrey Johnson 
James O'Keefe 

CIGIE Organizational Directory 

OFFICE OF SPECIAL COUNSEL 
1730 M Street, N.W., Suite 300 
Washington, D.C. 20036-4505 

NAME ROOM 
Carolyn Lerner 300 
Timothy B. Hannapel 300 

William E. Reukauf 300 

Ruth Robinson Ertel 300 

Erin M. McDonnell 300 

Cary Sklar 300 
Elisa Beneze 

Prohibited Personnel Practices 
Whistleblower Disclosure 
Political Activity 

PEACE CORPS 
111·1 20th Street, N.W. 

Washington, D.C. 20526 

NAME 
Kathy A Buller 
Joaquin Ferrao 
Geoffrey Johnson 
Bradley Grubb 
James O'Keefe 
Joaquin Ferrao 

ROOM 
L557 
L556 
L550 
L551 
L558 
L551 

(202) 692-2915; (800) 233-587'1 

eacecorps.gov 
eacecorps.gov 
eacecorps.gov 
peacecorps.gov 

27 

s.(b)(6) 

PHONE 

653-51G1 
(800) 872-98$5 
(800) 572-2249 
(800) 854-28~4 

! 

PHONjE 
(202) 692-2916 

As of Occcm her 8, 20 l 1 
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PENSION BENEFIT GUARANTY CORPORATION 
1200 K Street, N.W., Suite 480 

Washington, D.C. 20005 

s.(b)(G) 
i 

TITLE 
Inspector General 
Deputy IG 

NAME 
Rebecca Anne Batts 
Deborah Stover-Springer 
Joe Marchowsky 

ROOM 
4823 
4821 
4819 
4827 
4821 

PHO 
(202) 326-4000, 

AIG for Audit 
AIG for Investigations 
CIGIE Liaison 
FAX Number 
Hotline Number 
INTERNET ADDRESS: 
Rebecca Batts 
Deborah Stover-Springer 
Aaron Jordan 

TITLE 
Inspector General 

INTERNET ADDRESS: 
Jack Callender 

TITLE 
Inspector General 
General Counsel 
AIG for Investigations 
AIG for Audits 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Dave Williams 
Elizabeth Martin 
Williams Siemer 
Tammy Whitcomb 
Agapi Doulaveris 

Aaron Jordan 
Deborah Stover-Springer 

pbgc.gov 

POSTAL REGULATORY COMMISSION 
901 New York Ave, NW; Suite 230 

Washington, D.C. 20268 

NAME 
Jack Callender 

pre.gov 

POSTAL SERVICE, U.S. 
1735 North Lynn Street 

Arlington, VA 22209-2020 

NAME 
David C. Williams 
Elizabeth Martin 
Williams Siemer 
Tammy Whitcomb 
Agapi Doulaveris 

:~[' '@uspsoig.gov 
..... 1,:, 

,,;H:l:;oig.gov 
~~ii?: :,::• ·Y'i:'psoig. gov 

·~!i''.ii'j ••..•.. ,.i.•i.'
1

;~~~~~~g~~~v 

ROOM 

ROOM 
10000 
10000 
10000 
10000 
10000 
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326-40~3 
800-303-97~7 

PHONE 
(703) 248-2360 

248-2300 
248-2300 
248-2300 

As of Dcccm bcr 8, 2011 
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TITLE 
Inspector General 
Deputy IG 
AIG for Investigations 
AIG for Audit 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
Martin Dickman 
William Tebbe 
Diana Kruel 
Patricia Marshall 
Jill Roellig 

RAILROAD RETIREMENT BOARD 
844 North Rush Street, Room 450 

Chicago, Illinois 60611 

NAME 
Martin J. Dickman 
William Tebbe 
William Tebbe 
Diana Kruel 
Patricia A. Marshall 
Jill Roellig 

'@oig.rrb.gov 
ig.rrb.gov 
.rrb.gov 
oig.rrb.gov 
.rrb.gov 

ROOM 
450 
450 
450 
450 
450 
450 

SECURITIES AND EXCHANGE COMMISSION 
100 F Street, NE 

TITLE 
Inspector General 
Deputy IG 
AIG for Audits 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
H. David Kotz 
Noelle Frangipane 
Jacqueline Wilson 
Marybeth Sullivan 

TITLE 
Inspector General 
Deputy IG 
AIG for Auditing 
AIG for Investigations 
continued on next page 

Washington, D.C. 20549-2736 

NAME 
H. David Kotz 
Noelle Frangipane 
Jacqueline Wilson 
Mary Beth Sullivan 
Mary Beth Sullivan 

ov 
sec.gov 

.gov 
"' )sec.gov 

ROOM 

SMALL BUSINESS ADMINISTRATION 
409 3rd Street, S.W., 7th Floor 

Washington, D.C. 20416 

NAME 
Peggy E. Gustafson 
Peter L. McClintock 
John K. Needham 
Daniel O'Rourke 

ROOM 
7th Floor 
7th Floor 
5th Floor 
5th Floor 

CIGIE Organizational Directory 29 

s.(b)(6) 

PHONE 
(312) 751-46$0 

751-4342 
(800) 772-42~8 

772-9295 
(877) 422-08~4 

i 

PHONl: 
(202) 205-6586 

205-6586 
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SMALL BUSINESS ADMINISTRATION - cont. 
AIG for Mgmt. & Policy Robert F. Fisher 
Legal Counsel Glenn P. Harris 
Special Assistant to IG Sheldon Shoemaker 
CIGIE Liaison Robert F. Fisher 

Sheldon Shoemaker 

s.(b)(6) 

ih Floor 
7th Floor 
ih Floor 
7th Floor 
ih Floor 

FAX Number 
Hotline Number{s) oighotline@sba.gov (800) 767-03$5 

www.sba.gov click "Report Waste, Fraud & Abuse" ' 
INTERNET ADDRESS: 
Peg Gustafson 
Peter McClintock 
John Needham 
Daniel O'Rourke 
Robert Fisher 
Glenn Harris 
Sheldon Shoemaker 

TITLE 
Inspector General 
CIGIE Liaison 
FAX Number 
Hotline Number{s) 

INTERNET ADDRESS: 
Michael D. Pickett 
William Hoyt 

v 
sba.gov 

SMITHSONIAN INSTITUTION 
MRC 524; P.O. Box 370'12 

Washington, D.C. 20013-0712 

NAME 
Michael D. Pickett, Acting 
William Hoyt 

ROOM 
4200 
4200 

SOCIAL SECURITY ADMINISTRATION 
Room 300 Altmeyer Building 

6401 Security Boulevard 
Baltimore, MD 21235 

TITLE 
Inspector General 
Deputy Inspector General 
Chief Counsel to the IG 
AIG for Audit 
AIG for Investigations 
AIG for Office of Technology 

& Resource Management 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

NAME 
Patrick O'Carroll 
James A. Kissko 
8. Chad Bungard 
Steven L. Schaeffer 
Richard A. Rohde 

Michael Robinson 
Misha Kelly 

•500 E Street, SW; Suite 885; Washington, DC 20254 
continued on next page 
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ROOM 
300 
300 

300 
300 

300 

PHONE 
(202) 633-70~0 

633-70 ·o 

PHONE 
( 410) 966-83~5 

966-a3as 

(202) :··:,,.,, 
~~6~9201 

(800) 269-02"71 
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SOCIAL SECURITY ADMINISTRATION - cont. 
INTERNET ADDRESS: 
Patrick O'Carroll 
James Kissko 
Misha Kelly 

s.(b)(G) 

SPECIAL INSPECTOR GENERAL FOR AFGHANISTAN RECONSTRUCTION 
Mailing Address: 400 Army-Navy Drive 

TITLE 
Inspector General 
Deputy IG 
Chief of Staff I CIGIE Liaison 
Hotline Number(s) 
INTERNET ADDRESS: 
Steven J Trent 
Herbert Richardson 
Bill Sharp 

Arlington, VA 22202-4704 
NAME ROOM 
Steven J Trent, Acting 
Herbert Richardson 
Bill Sharp 

PHO~E 
703) 602-2500 

1~ 

SPECIAL INSPECTOR GENERAL FOR IRAQ RECONSTRUCTION 
Mailing Address: 400 Army-Navy Drive 

Arlington, VA 22202-4704 
Office Address: 201'1 Crystal Drive Suite 1 ·101 

TITLE 
Inspector General 
Deputy IG 
Sr. Advisor/Chief of Staff 
General Counsel 
AIG for Audit 
AIG for Investigations 
AIG for Inspections 
AIG for Information Systems 
AIG for Congressional Affairs 
Director of Public Affairs 
CIGIE Liaison 

Hotline Number(s) 
INTERNET ADDRESS: 
Stuart Bowen 
Ginger Cruz 
Rick Olson 
John Acken 
Harold Wilson 
Brian Flynn 
Scott Michaud 
Hillel Weinberg 
Kris Belisle 

CIGIE Organizational l)irectory 

Arlington, VA 22202 

NAME ROOM 
Stuart W. Bowen, Jr. 1101 
Ginger Cruz 1101 
Rick Olson 1101 
John Acken 1101 
Dave Warren 1101 
Harold Wilson 1101 
Brian Flynn 1101 
Scott Michaud 1101 
Hillel Weinberg 1101 
Kris Belisle 1101 
Linda Fields (primary) 1101 
Ginger Cruz (alternate) 1101 
(703) 602-4063; (866) 30·1-2003 

;~~lli~:;i~~il 
ir.mil 
gir.mil 

... ~sigir.mil 
1 ~f::th1q.centcorn.mil 
· {~sigir.mil 

@sigir.mil 
@sigir.mil 

31 

PHO~E 
(703) 428-10~7 
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Linda Fields sigir.mil 

s.(b)(6) 

i 
I 

SPECIAL INSPECTOR GENERAL FOR THE TROUBLED ASSET RELIEF PROGRAjM 
1500 Pennsylvania Avenue, NW; Suite 1064 l 

TITLE 
Inspector General 
CIGIE Liaison 
Hotline Number(s) 

INTERNET ADDRESS: 
Christy Romero 
Roderick Fillinger 

Washington, DC 20220 j 

NAME 
Christy Romero, Deputy 
Roderick Fillinger 

reasury.gov 
do.treas.gov 

STATE, DEPARTMENT OF 

i 

ROOM 

AND THE 
BROADCASTING BOARD OF GOVERNORS 

2201 C Street, N.W., Suite 8100, SA-3 

TITLE 
Inspector General 
Deputy IG 
AIG for Audits 
AIG for Inspections 
AIG for Investigations 
AIG for Middle East Region 
AIG for Management 
General Counsel 
Legislative Advisor 
CIGIE Liaison 
FAX Number 
FAX Number 
Hotline Number 
INTERNET ADDRESS: 
AMS Harold W. Geisel 
Evelyn Klemstine 
Robert B. Peterson 
Anria S. Gershman 
Richard Arntson 
David M. Y eutter 
Erich 0. Hart 
Thomas F. Burgess 
Michael Wolfson 

CIGII<: Organizational Directory 

Washington, D.C. 20522-0308 
NAME ROOM 
Vacant 8100 (SA-3) 
Harold W. Geisel 8100 (SA-3) 
Evelyn Klemstine 720 (SA-39) 
Robert B. Peterson 8100 (SA-3) 
Anna S. Gershman 800 (SA-39) 
Richard Arntson 8100 (SA-3) 
David M. Yeutter 8100 (SA-3) 
Erich 0. Hart 8100 (SA-3) 
Thomas F. Burgess 8100 (SA-3) 
Michael Wolfson 730 (SA-39) 
for the Inspector General 

PHOfiE 
(202) 663-03$1 

0 
for Michael Wolfson (703) 284-1843 

(800) 409-9926; (202) 647-~320 

te.gov 
state.gov 
ate.gov 
state.gov 

te.gov 
ate.gov 
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s.(b)(6) 

TITLE 
Inspector General 
Deputy IG 
AIG for Audit 
AIG for Investigations 
Legal Counsel 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 
INTERNET ADDRESS: 
Richard Moore 
Ben R. Wagner 
Charles Kandt 
Jill Matthews 

TENNESSEE VALLEY AUTHORITY 
400 West Summit Hill Drive 
Knoxville, TN 37902-1499 
NAME ROOM 

ET4C 
ET4C 
ET4C 
ET4C 
ET4C 
ET4C 

Richard Moore 
Ben R. Wagner 
Robert E. Martin 
John E. (Jack) Brennan, II 
Charles Kandt 
Jill Matthews 

tvaoig.gov 
oig.gov 
tvaoig.gov 

tvaoig.gov 

TRANSPORTATION, DEPARTMENT OF 

633-7311 
I 

(855) 822-8585 
! 

1200 New Jersey Avenue, SE, ih Floor; Washington, D.C. 20590 
NAME ROOM PHO~E TITLE 

Inspector General 
Deputy IG 
Director, Quality Assurance 

Reviews/Internal Affairs 
Chief of Staff 
AIG for Administration 
Principal AIG for Audit & Eval. 
Director of Audit Planning, 

Policy & Tech. Support 
Principal AIG for Investigations 
Deputy AIG for Investigations 
AIG for Legal, Legislative 

& External Affairs 
Chief Counsel 
Dir & Counsel for Cong. & 

External Affairs 
AIG for Aviation & Spec. 

Program Audits 
AIG for Financial & 

Info. Tech. Audits 
AIG for Surface & Maritime 

Audits 
AIG for Rail, Maritime 

& Economic Analysis 
AIG for Acquisition & 

Procurement Audits 
CIGIE Liaison 
FAX Number 
continued on next page 

CIGrn Organizational Directory 

Calvin L. Scovel, Ill (202) 366-1959 
Ann Calvaresi Barr 

Leonard Meade 
Madeline Chulumovich 
Susan Dailey 
Lou Dixon 

Michelle Hill 
Timothy M. Barry 
Robert Westbrooks 

Brian A. Dettelbach 
Omer Poirier 

Nathan Richmond 

Jeff Guzzetti 

Louis King 

Joseph Come 

Mitch Behm 

Mary Kay Langan-Feirson 
Nathan Richmond 
For Counsel & Liaison 
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TRANSPORTATION, DEPARTMENT OF -cont. 
Hotline Number(s) 
INTERNET ADDRESS: 
Calvin L. Scovel, Ill 
Ann Calvaresi Barr 
Madeline Chulumovich 
Susan Dailey 
Lou Dixon 
Michelle Hill 
Timothy Barry 
Robert Westbrooks 
Brian A. Dettelbach 
Omer Poirier 
Nathan Richmond 
Jeff Guzetti 
Louis King 
Joseph Come 
Mitch Behm 
Mary Kay Langan-Feirson 

TITLE 
Inspector General 
Deputy IG 

t.gov 
gov 
@oig.dot.gov 

TREASURY, DEPARTMENT OF THE 
1500 Pennsylvania Avenue, N.W. 

Room 4436, Main Treasury Building 
Washington, D.C. 20220 

NAME ROOM 
Eric M. Thorson 4436 

4436 
Special DIG for Small Business 

Lending Fund Oversight Debra Ritt 4436 
FAX Number 

740 151
h Street, N.W. 

Washington, D.C. 20220 

AIG for Audit Marla Freedman 600 
Deputy AIG for Audit 

Program Audits Robert Taylor 600 
Deputy AIG for Financial 

Audits Joel A. Grover 600 
Deputy AIG for Investigations 500 
AIG for Management Tricia Hollis 500 
Legal Counsel Richard Delmar 110 
CIGIE Liaison Tricia Hollis 500 
FAX Number for Liaison 
Hotline Number(s) 

1425 New York Avenue 
Washington, D.C. 20220 

AIG for Investigations P. Brian Crane 5044 

continued on next page 
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(800) 424-90~1 
I 

s.(b)(6) 

' I 
PHONE 

(202) 622-1 d90 
622-1090 

' i 

927-6492 
(800) 359-3~98 

I 
I 
I 
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TREASURY, DEPARTMENT OF- cont. 
INTERNET ADDRESS: 
Eric M. Thorson 
Debra Ritt 
Marla Freedman 
Robert Taylor 
Joel A. Grover 
Tricia Hollis 
Richard Delmar 
P. Brian Crane 

oig.treas.gov 
as.gov 

oig.treas.gov 
treas.gov 
.treas.gov 
treas.gov 
.treas.gov 

.treas.gov 

s.(b}(G) 
i 

TREASURY INSPECTOR GENERAL FOR TAX ADMINISTRATION 
DEPARTMENT OF THE TREASURY 

TITLE 
Inspector General 
Principal Deputy IG 
Deputy IG for Audit 
Deputy IG for Investigations 
Asst. IG for Audit 

(Security & Information 
Technology Services) 

Asst. IG for Audit 
(Returns Processing & 
Account Services) 

Asst. IG for Audit 
(Management Services & 
Exempt Organization) 

Asst. IG for Audit 
(Compliance & Enforcement 
Operations) 

AIG for Investigations 
Deputy Asst. IG for Inv. 
AIG for Investigations 
AIG for Mission Support 
Chief Counsel 
CIGIE Liaison 

FAX Number 
Hotline Number 
INTERNET ADDRESS: 
J. Russell George 
Joseph Hungate 
Michael Phillips 
Steven Jones 
Margaret Begg 
Michael McKenney 
Michael Delgado 
Gregory Holley 

CIGl!t: Organizational Directory 

1401 H Street, NW; Suite 469 
Washington, D.C. 20005 
NAME 
J. Russell George 
Joseph Hungate 
Michael R. Phillips 
Steven Jones 

Margaret Begg 

Michael McKenney 

Nancy Nakamura 

Vacant 
Michael Delgado 
Gregory L. Holley 
Timothy Camus 
Larry Koskinen 

Mike Raschiatore 
Margaret Martin 
for Washington, D.C. Office 

ROOM 
469 
469 
469 
469 

469 

469 

469 

469 
469 
469 
469 
469 
469 
469 

';,;1 
'iltigta.treas.gov 
" ta.treas.gov 
~ta. treas. gov 
seas.gov 

,, ' 

35 

;'treas.gov 
@tigta.treas.gov 
3.treas.gov 
ta.treas.gov 

622-2073 
(800) 366-44ll4 

I 
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TREASURY IG for TAX ADMINISTRATION· cont. 
INTERNET ADDRESS: 
Timothy Camus 
Larry Koskinen 
Ryan Hurley 
Margaret Martin 
Liaison Email 

tigta.treas.gov 
igta.treas.gov 
.treas.gov 
tigta. treas. gov 

ison@tigta. treas. gov 

VETERANS AFFAIRS, DEPARTMENT OF 
810 Vermont Avenue, N.W. 

TITLE 
Inspector General 
Deputy IG 
Executive Assistant 
AIG for Investigations 
Deputy AIG for Investigations 

(Field Operations) 
Deputy AIG for Investigations 

(HQ Operations) 
AIG for Audits & Evaluations 
Deputy AIG for Audits & Eval. 
(Field Operations) 

Deputy AIG for Audits & Eval 
(HQ Operations) 

AIG for Management 
& Administration 

Deputy AIG for Management 
& Administration 

AIG for Healthcare Inspections 
Deputy AIG for Healthcare 

Inspections 
Legal Counsel 
Dir., Hotline Division 
CIGIE Liaison 
FAX Number 
Hotline Number(s) 

INTERNET ADDRESS: 
George Opfer 
Richard Griffin 
Catherine Gromek 
TIPS 

Washington, D.C. 20420 

NAME 
George Opfer 
Richard Griffin 
Joanne Moffett 
James J. O'Neill 

Joseph G. Sullivan, Jr 

Joseph M. Vallowe 
Belinda Finn 

Linda Halliday 

Sondra McCauley 

Richard Ehrlichman 

Dana L. Moore, Phd 
John D. Daigh, MD 

Patricia Christ 
Maureen T. Regan 
Steven Wise 
Catherine Gromek 

ll"i ("gov 
I' 
IJa.gov 

... ,,J~va.gov 
E@VA.GOV 

ROOM 
1100TW 
1100TW 
1100TW 
1068BTW 

1068BTW 

1063TW 
1033TW 

1033TW 

1033TW 

1146TW 

1147TW 
1019TW 

1009TW 
1130TW 
1151TW 

s.(b)(6) 

i 
I 

PHONE 
(202) 461-4 i20 

461-47120 
461-47'20 
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CIGIE RESOURCES SECTION 

TITLE 
Executive Director 
Administrative Officer 
Management Analyst 

IGnet Webmaster 

CIGIE EXECUTIVE OFFICES 
1717 H Street, NW; Suite 825 
Washington, DC 20006-3900 

NAME 
Mark Jones 
Brett Wilson 
Tracy Brown 
Delores Jeffries 
Jenny Rone 

CIGIE TRAINING INSTITUTE 

Executive Director Tom Caulfield 
Audit, Inspection & Evaluation 

Academy Director Beth A Hoffman Leon 

INTERNET ADDRESSES: 
Mark Jones 
Brett Wilson 
Tom Caulfield 
Beth Leon 
Tracy Brown 
Delores Jeffries 
Jenny Rone 

ie.gov 
cigie.gov 

ov 

s.(b)(6) 

THE INSPECTOR GENERAL CRIMINAL INVESTIGATOR ACADEMY 
384 Marana Circle 

TITLE 
Executive Director 

Budget Analyst 
Registrar 
Program Manager 
Program Manager 
Program Manager 
Program Manager 
website: 

INTERNET ADDRESSES: 
Angela Hrdlicka 
Sue Wainright 
Gina Owensby 
Mark Anderson 
Bob Ray 
Steve Bius 
Cindy Pangallo 

CIGIE Organizational Directory 

Glynco, GA 31524 
NAME ROOM 
Angela Hrdlicka 

Sue Wainright 
Gina Owensby 
Mark Anderson 
Bob Ray 
Steve Bius 
Cindy Pangallo 
www.ignet.gov/igcia/index.html 

cigie.gov 
~cigie.gov 
~cigie.gov 

~ov 

37 As of December 8, 2011 

000325 



FEDERAL LAW ENFORCEMENT TRAINING CENTER (FLETC) 
1131 Chapel Crossing Road 

TITLE 
Director 
Deputy Director 
Associate Director for 

Training 
Assistant Director 

Washington Office 
Deputy Asst. Director, Office 
of Cheltenham Operations 

Deputy Asst. Director, Office 
of Artesia Operations 

Deputy Asst. Director, Office 

Glynco, GA 31524 
FLETC Washington Office 

555 11th Street, N.W.; Suite 400 
Washington, D.C. 20004 

NAME 
Connie L. Patrick 
D. Kenneth Keene 

Dominick Braccia 

Brian Beckwith 

Ted Sparks 

Joseph W. Wright 

of Charleston Operations L. Wayne Anderson 

s.(b)(G) 

i 
I 

s.(~}(6) 

PHO~E 
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~ 
HOTLINE NUMBERS 

Ageh'9Y f~~ 1rit~rn~llo9~tp~~~l?pm~~~ · . ".~ .... · ;; ~(2b12 ?1;s~.1 o~~; cabO) 2~~;,e53·9_ 
.. \ · :.,~ , '-.: · ·"~' _,,_'.·· ·;%,~t- -:¥t . . .... !Q.'.hbJIJne@u,s~1~.91:nt· . 

Agriculture, Department of 

Appalachian Regional Commission 

(800) 424-9121; (202) 690-1622 
Hearing Impaired: (202) 690-1202 

(800) 532-4611; (202) 884-7667 

"~ (~,l.7P\~9~BRf.13; (202)"593-1061 
1 ~,ofG@aq~.gov · .. 

Capitol Police, U.S. 

Commerce, Department of 

(866) 906-2446 
01 G@uscp.gov 

(800) 424-5197; (202) 482-2495 
hotline@oig. doc. gov 

(202) 41~-5510 
oig@qftc.gov 

Consumer Product Safety Commission (301) 504-7906 

Corporation for Public Broadcasting (800) 599-2170; (202) 879-9278 

Defense Intelligence Agency 

Denali Cpmmis$ion ., 

Education, Department of 

Election Assistance Commission 

Energy, Department of 

Environmental Protection Agency 

Equal Empkwment Opportunity Commission · 

Export-Import Bank 

CIGll<: Organizational Directory 

(202) 231-1000 
lg_hotline@dia.mil 

None 

(800) 647-8733 
oig.hotline@ed.gov 

(866) 552-0004 
eacoig@eac.gov 

------
(800) 541-1625; (202) 586-4073 
ighotline@hq.doe.gov 

(888) 546-8740; (202) 566-2476 

(800) 849-4230 

(888) 644-3946 
ig hotline@exi m. gov 

----·------·--------------

39 As of December 8, 2011 

00032'1 



Federal Communications Commission 

Federal Election Commission 

.. . (~QP) 437-7322; (703) 883-4316 
" · \. · fcaf!g-ho,tline@rcn.com 

(202) 418-0473; (888) 863-2244 
hotline@fcc.gov 

(BOO) 964-3342 
IGnotline@FDIC.aov 

(202) 694-1015 
oig@fec.gov 

-F_e_d_e_ra_l_H_o_~s_i_ng_~_in-an_c_e_A_g_e_n_cy_· ----+-(8~0-0_>_79-3~-~77_2_4-'------~---------r-oighotline@fhfa.gov __ L 
Federal Labor Relations Authority 

Federal Reserve Board 

.. ,. -

General Services Administration 

Governm13nt Account~bility ·offi7e 

Government Printing Office 

Health anq Human Services, Department of 

Homeland Security, Department of 

Interior, Department of the 

International Trade Commission, U.S. 

Justice, Department of 

(800) 331-3572 

~ (2,92) .923-5869 
01g@fmc.gov .· 

(800) 827-3340; (202) 452-6400 
oighotline@frb.gov 

(202) 326:."2800 
oi~@ftc.gov·' · . 

(800) 424-5210; (202) 501-1780 
fraudnet@gsaig.gov 

(866) 860-7963 
· oighotline@g.cto.gov 

(800) 743-7574 
gpoighotline@gpo.gov 

(800) 44 7-84 77 
hhstips@)oig.hhs.gov 

(800) 323-8603 ; dhsoighotline@dhs.gov 
Disaster Fraud -
(866) 720-5721; disaster@leo.gov 

.· ".(800)347-3735; (202) 708-4200 
'(hotline@hudoig.gov 

(800) 424-5081 

(800) 358-8530 

(800) 869-4499 
oig.hotline@usdoj.gov 
Civil Rights & Civil Liberties -
inspector.general@usdoj.gov 

-
L_a_bo_r_,D __ e_p_ar-tm_e_n_t __ o_f--------+-(8_0_0_)_34_7_~_37_5_6_;~(2_0_2_)6_9_3_-6_9_9_9 __ -_--_~lh otline@oig. dol. gov 

Legal Services Corporation 

--··------------------------·--

CIGIE Organizational Directory 

(800) 678-8868; (202) 295-1670 
hotline@oig.lsc.gov 

------·-----·--·-·-------------·-
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Library of Congress (202) 707-6306 
oighotline@loc.gov 

N~t1 . - ~Ae ·an·~uuc;. ;:~aj;tl\~~"b'6e_ - : '-t .. ·~·: -· 
{~OQ)~.424f.9183 warn~~-(~t~-n~r --:~:~"-:·--- ·yR --· j '·"' . ..'~~ -

;:;T'. .. -:~~!~f. . ·--. ;t . 

.. . c --
--~~- . ... .. . -·-. . ., ... 

National Archives and Records Administration (800) 786-2551; (301) 837-3500 
oig.hotline@nara.gov 

Natl6~\ai errctif'l.Jnioh:Aa''"folMr~ti d~':· .!J( .i¥:1: :~1103J.5t~~6357; (800) •778-4806 
, :_ :\ :· ; -~ if :!'Jr'.~"1\ ;":\?f,,,"J-' *~~ -· ~v · aigrl,lail~hcua.gov 

- . ' I '. . : ·: "~ ~ ., , ,. , . '-• 

National Endowment for the Arts (877) 535-7 448; (202) 682-5749 
oig@arts.gov 

Nati~nal Endowment,ftir tr() Humanities (877) 786-7598 I 
National Labor Relations Board (800) 736-2983 

oighotline@nlrb.gov 
-

Natidnal:SCience'Founddtion .. ·• • (800),.428-2189 
I :: .-- _:"'" '.: . • _ •. - T'' }~-'.!- ?':: ..- : .- ' ", -

,.i., <lla®nSf. at.W--· 

Nuclear Regulatory Commission (800) 233-3497 
Hearing Impaired: (800) 270-2787 

Offic~ .(>(.th~_:pirigtor of Nationa1 •. (fjfij11,IQ~n~~e. :i • 
c 

Ndhe. -
·, -~- ,., ~-' 

Office of Personnel Management Retirement & Special Investigations -
(202) 606-2423 

Health Care Fraud - (202) 418-3300 
oighotline@opm.gov 

Office of Special Cbunsel " _ Prohibited Personnel ,.., (800) 872-9855 
:' r • ~ L ', .':\ • 

. _-V\{~ISt!~,qlOwer Qis_closure - (800) 572 .. 2249 ,' 'i 

--. ·_;,:/Jt " ,,· J; ;~f~> \~' -_--. Politic~lActivitv - caom 854-2824 ; •.'.:" . .. 
Peace Corps (800) 233-587 4; (202) 692-2915 

oig@peacecorps.gov : 
--

Pension Benefit Guaranty Corporation (800) 303-9737 . , . \· : 

.. oig_hotline@pbgc.gov 
--

., 

Postal Regulatory Commission (202) 789-6817 
prc-ig@prc.gov 

Postai:$e&190 •:.9. s. 
,,_, .. _ 

.' (888)~77-7644'-<:,,,_;· iS\;;.,., .,, 
.??/ T~':; .• tiotline@uspsoig.gov 

Railroad Retirement Board (800) 772-4258 
hotline@oig.rrb.gov 

Securities and Exchange Commission (877) 442-0854 L 
Small Business Administration (800) 767-0385 

oighotline@sba.gov 
www.sba.gov click Report Waste, Fraud & 
Abuse 

Smithsonian Institution (202) 252-0321 
oighotline2@oig.si.edu 

, 

--·-------
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Social Security Administration (800) 269-0271 
Hearing Impaired - (866) 501-2101 

Special IG for Iraq Reconstruction (866) 301-2003; (703) 602-4063 
hotlne@sigir.mil 

special IG for1the.tARB,, *, ·' ~,(877) 1~~~2009 
· •· ·.·. · .. ~·~· · · 'i .;,,_ · · $igtarp.hotljne@do.treas.gov 

State, Department of and Broadcasting Board (202) 647-3320; 800-409-9926 
of Governors oighotline@state.gov 

Tenn,~ssee. V,~lley Authority 

Transportation, Department of 

Treasury for Tax Administration, Department 
of the 

CIGlE Organizational Directory 

. (855) 8~2-8585 

(800) 424-9071 
hotline@oig. dot. gov 

\(80p) 359~3898 
hotlin~@oig.treas.gov 
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Sincerely, 
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Earl E. Baker 
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Pasadena, CA 91109 

!l!illiilllllilllli 
FAX: 818-393-4882 
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Website: http://www.hq.nasa.gov/off1ce/01g/hq/ 

,----------------·-----
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Associate Counsel 
NASA Office of Inspe•:tor General 
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4800 Oak Grove Drive, M/S 180-202 
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contain non-public information exempt from public release by Federal law. It is intended only for the designated recipients. 
Use. dissemination, distribution. or reproduction by unintended recipients is prohibited. ' 

! WARNING! This cnrnil including any attachments is intended only for authorized recipients. Recipients may only forward this 
information as authorized. This email may contain non-public information that is "Law Enforcement Sensilive," "Sensitive but 
Unclassified," or otherwise subject lo the Privacy Act ancl/or legal and other applicable privileges that restrict release wi1ho1(1 
appropriate legal authority and clearance. Accordingly, the use, dissemination, distribution or reproduction ol'this information to or by 
unauthorized or unintended recipients, including but not limited to non-NASA recipients, may be unlawrul. 
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-----·--·.---------··----····-· ··-· .. _ ...... ----·--~-----------·---- ----------·--· ·---··-·~·--··-~-·~-- .. ~·-----~~-
' From: Chief Acquisition Officers Council [mallto:cao-councll@LISTSERV.GSA.GOV] On Behalf Of Council Support 

Sent: Friday, October 01, 2010 7:50 AM · 
To: CAO-COUNCIL@LISTSERV.GSA.GOV 
Subject: [CAO-COUNCIL] Notes from the Administrator - October 2010 

Attached is the October edition of the OFPP's "Notes from the Administrator" to provide you with 
information on recent policy changes, emerging issues, and upcoming events. In this issue, we 
provide details about a number of upcoming outreach and networking events, some of which take 
place in the very near future. Please share this and future editions with your acquisition : 
communities, and we look forward to your feedback. 

Thank you. 
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From: Council of IGs Liaisons [CIGIE-LIAISONS@LIST.NIH.GOV] on behalf of JONES, MARK 
OIG.USDA.GOV] ! 

Sent: a , pn 01, 2010 7:09 AM 
Subject: Fl/ii: Facebooklnquiry 

' 
s.(b)(6). 

Good Morning, 

I received the following request from GAO that I am passing on to your offices. Becaus~ this 
is not a CIGIE request, I do not request a response. If your office chooses to participate, 
please contact GAO directly. 

Mark 

-----Original Message-----
F rom: ~IRl!Jl!~~-[lly~ll!~~~il [mail to: !BHlllHl~gao. gov] 
Sent: Wednesday, March 31, 2010 if;07·-PM · ·-
To: JONES, MARK 
Cc: Willilllllilllillllllllll 
Subject: RE: Facebook Inquiry 

s.(b)(6) 

at GAO, as indicated below. 

s.(b)(6) 

s.(b)(G) 

s.(b)(5) 
; 

========================Received: by LIST.NIH.GOV (LISTSERV-TCP/IP release 15.5) with spool 

not relevant 
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' not relevant 

The following and attached information is being provided on behalf of Tony Ogden. The: 
information is being retransmitted since it appears that some members may not have received 
the initial message. We apologize for any duplication. 

Thanks 

Mark 

--------------------------------------This message is also being sent to the CIGIE liaisons.-

From: Ogden, Tony (IG) 
Sent: Friday, April 02, 2010 1:08 PM 
To: CIGIE@LIST.NIH.GOV; 'CIGIE-LIAISONS@LIST.NIH.GOV'; 'CIGIE-LEGLIAISONS@list.nih.gov 1 

Cc: FONG, PHYLLIS; GRAY, DAVID; Weiss, Joel; Rivera-Fournier, Alberto R.; 
H; .· ,:;qt: ,JJ~;i:iHiU!!JFCA.GOV' 
Subject: Ranking Member Issa' s Request dated March 24, 2010 s.(b)(G) 

Colleagues: 

2 
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As you know, Representative Darrell Issa, Ranking Member of the House Committee on ov~rsight 
and Government Reform (OG&R), sent a letter to all !Gs on March 24, 2010, requesting, iamong 
other things, any legislative suggestions to further improve the Inspector General Ac~ of 
1978, as amended. Although the Legislation Committee has previously communicated informally 
with OG&R staff, I am attaching a copy of the letter to Ranking Member Issa that the ' 
Committee is sending in response to the request of March 24, 2010. The letter is bas~d in 
large part on the December 2, 2009 letter addressed to Jeffrey Zients summarizing our ! 
legislative initiatives (http://www.ignet.gov/pande/leg/legfy10initiatives.pdf). 

The Legislation Committee wanted to share this information in advance of your individual 
s.(b)(5) 

onses to Rankin Member Issa. 

You may provi e a copy to me directly or 
gpo.gov<mailto:ariverafournier@gpo.gov>. s.(b)(G) 

Should you have any questions or comments, please do not hesitate to contact me direct~y. 

Thank you. 

- Tony 

J. Anthony Ogden 
Inspector General 
United States Government Printing Office 

s.(b)(G) 
732 N. Capitol St., NW, Suite CSS1, Washington, DC 20401 
(V) 202-512-2288 I (F) 202-512-2053 I (E-mail): @gpo.gov I (Web): www .gpo.gov,l'oik

1 
t not r:e evan 
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From: 
Subject: 
Comments: To: 
Comments: cc: 

ue, pr 

"Gromek, Catherine A. (DIG)" :. '.:J1'.!:;l:ii:1:~;;J;i!''.,i: ,;Ui\l,'.iii~·i''.@VA .GOV> 
council of IGs Liaisons <CIGit:.'.lTAJsl>Ns@tfs'f:'Jl.Jrn. GOV> 
"Grornek, Catherine A. (DIG) .. :·;f't :·:k·j!F;:;1:t'('.,;;;~~n1 :i·'.1 ;)'@VA. GOV> 
Re: CIGIE Conference · · ; ' .... · . 
cigie@list.nih.gov 
"Moore, Dana (SES) (DIG)" ~Va.gov>, 

24 
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"Richardson, Dwight (OIG)" 
In-Reply-To: 

This is a multi-part message in MIME format. 

s.(b)(6) 

va. ov> 

not relevant 

This is a reminder that reservations need to be made with the hotel by 
April 15th. 

From: Gromek, Catherine A. (OIG) 
Sent: Thursday, March 25, 2010 2:22 PM 
To: 'cigie@list. nih. gov'; 'cig.ie-liaisons 
Cc: Moore, Dana (SES) (OIG); ~~ 
Subject: CIGIE Conference -

v' 

; 11111ri~ati~1tmi1~~~11 · 

Attached is the information necessary to make reservations for the CIGIE 
Conference to be held in Lancaster, Pennsylvania, from the evening of 
May 3rd through noon, May 6th. 

There will NOT be a reimbursable agreement for the conference this year. 
CIGIE will be paying for the meeting rooms and the meals. Each attendee 
will charge their sleeping room to their government issued credit card. 
Please note that CIGIE is providing lunch on May 4th and May 5th as well 
as dinner on May 5th - so the per diem should be adjusted accordingly. 

We are still working on the agenda and will share that as soon as it is 
finalized. 

If you have any questions, please contact me. 

Thank you, 

Cathy Gromek 

not relevant 
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Sixth Biennial National Fraud Awareness Conference on Transportation 
Infrastructure Programs 

The U.S. Department of Transportation/Office of Inspector General, 
American Association of State Highway and Transportation Officials, and 
several other state DOT agencies are co-sponsoring the Sixth Biennial 
National Fraud Awareness Conference on Transportation Infrastructure 
Programs scheduled for July 26-29, 2010 at the Crystal Gateway Marriott, 
Arlington, Virginia. The primary conference goals are to sharpen 
awareness of fraud schemes; share best investigative, audit, and 
oversight practices; and strengthen working relationships for the 
expected 250-300 attendees. Among these attendees will be attorneys, 
auditors, engineers, contract and procurement officers, investigators, 
and law enforcement personnel from all levels of government. In 
addition, the conference will be open to transportation industry 
representatives and the media. 

This conference is not limited to those is the transportation industry; 
thus we encourage you to send any of your employees that have 
responsibility of oversight regarding federally-funded programs. We 
view this conference as a unique opportunity to educate federal, state 
and local employees as well as the private sector on prevention of 
fraud, waste and abuse and how to protect the taxpayers investments. 
Below you will find an in-depth description of this conference as well 
as the link for the conference website to review the agenda and 
registration information. Also attached to this email is the brochure 
for the conference. 

If you have any comments, questions or concerns regarding the conference 
please do not hesitate to contact the conference Coordinator i~!l!!l!!!!M!!!! 

b e-mail or by telephone at lg.dot.gov 
@oig.dot.gov> 

<http://www.mmsend54.com/ls.cfm?r=233605741&sid=9120450&m=973908&u=BEM_A 
ASHTO&s=http://www.preventtransportationfraud.org/> 

You won't want to miss the 2010 Fraud Awareness Conference scheduled for 
July 26-29, 2010 at the Crystal Gateway Marriott, Arlington, Virginia. 

What you'll experience: 

* 
* 
* 
* 

Learn better approaches to investigate fraud; 
Gain a better awareness of fraud schemes; 
Learn effective project controls; 
Hear trends in the MBE Program; 
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* Share your best investigative, audit, and oversight practices; 
and, 
* Strengthen working relationships. 

Who should plan to attend? Anyone involved in any aspect of local, 
state, or federal oversight of highway, transit, and airport 
infrastructure programs, including: 

* Attorneys, auditors, engineers; 
* Contract and procurement officers; 
* Investigators and law enforcement personnel; 
* Transportation industry representatives and; 
* The media. 

This conference highlights highway, transit and airport infrastructure 
programs, but is not limited to individuals in those fields. This is an 
opportunity to learn how to detect and prevent fraud, waste and abuse 
within your area of responsibility. This conference also provides an 
opportunity for you to earn up to 38 CPUs! Register by June 1st and 
receive the discounted rate of $425, register five people or more for as 
low as $325 per person. Agenda and registration are online at 
www.PreventTransportationFraud.org 
<http://www.mmsend54.com/ls.cfm?r=233605741&sid=9120451&m=973908&u=BEM_A 
ASHTO&s=http://www.PreventTransportationFraud.org> , so plan to attend, 
expand your knowledge, and receive continuing educational credits. 

We are hoping that you and other employees from your agency will be able 
to join us for this exciting opportunity. 

Partnering agencies of this Conference include the U.S. Department of 
Transportation/Office of Inspector General, American Association of 
State Highway and Transportation Officials, District of Columbia 
Department of Transportation, Washington Metropolitan Area Transit 
Authority, Maryland Department of Transportation, Virginia Department of 
Transportation, and Delaware Department of Transportation. 

<http://www.mmsend54.com/ls.cfm?r=233605741&sid=9120452&m=973908&u=BEM_A 
ASHTO&s=http://www.preventtransportationfraud.org/> 

Copyright 2010 AASHTO 
444 North Capitol Street, NW, Suite 249, Washington, D.C. 20001 

This mailing was sent from ~1:\Ji!!~~f;lhi:~J[@aashto.org 
To update or remove your email address, please do not reply to this 
email. 
Instead, please use this link: peferences 
<http://www.mmsend54.com/ls.cfm?r=233605741&sid=9120453&m=973908&u=BEM_A 
ASHTO&s=http://news.transportation.org/subscription/index.aspx> 

Managed by: Bethesda Emedia Marketing 
<http://www.mmsend54.com/ls.cfm?r=233605741&sid=9120454&m=973908&u=BEM_A 
ASHTO&s=http://www.bethesdaemediamarketing.com> 
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Date: 
Reply-To: 
Sender: 
From: 
Subject: 

Wed, 7 Apr 2010 07:37:10 -0400 
-----(OIG/IO)'' -ii)QIG.HHS.GOV> 
~O'r"i'G'SL'iai1Tons <CIGIE-LIAISONS@LIST.NIH.GOV> 
llffaa&.....affl(OIG/IO)" iifflllii..UitOIG.HHS.GOV> 
fT!l!~~~~=en't: HHS/OMP'!1Jl-,rs~s1S'ra"n--r--IG for Information 
Technology (Chief Information Officer) 

This is a multi-part message in MIME format. 

Good morning, 

This is notice that the OMP position of Assistant Inspector General for 
Information Technology (Chief Information Officer) is being reannounced. 
This position is in the Senior Executive Service. 

Two separate vacancy announcements are being issued to recruit for this 
position. Only one position will be filled. Separate selection 
registers will be issued for each job series and the position will be 
filled in the appropriate series according to the needs of the agency. 
Please see the links below to view the announcements and application 
requirements: 

OIG-SES-2010-0008 
<http://jobview.usajobs.gov/GetJob.aspx?JobID=87284792&JobTitle=Asst+IG+ 
for+Info+Technology+(Chief+Information+O-fficer)&q=OIG-ses-2010-0008&wher 
e=&brd=3876&vw=b&FedEmp=Y&FedPub=Y&x=0&y=0&AVSDM=2010-04-05+14%3a49%3a00 
> -- This vacancy announcement is issued to recruit eligible candidates 
with a broad program management or information technology background for 
the 0340 or 2210 series, respectively. Applicants who applied under 
announcement OIG-SES-2010-0003 do not need to reapply to be considered. 

OIG-SES-2010~0009 

<http://jobview.usajobs.gov/GetJob.aspx?JobID=87284906&JobTitle=Asst+IG+ 
for+Info+Technology+(Chief+Information+Officer)&q=OIG-ses-2010-0008&wher 
e=&brd=3876&vw=b&FedEmp=Y&FedPub=Y&x=0&y=0&AVSDM=2010-04-05+14%3a53%3a00 
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> -- This vacancy announcement is issued to recruit eligible candidates 
with a broad criminal investigation/law enforcement background for the 
1811 series. Applicants who applied under announcement 
OIG-SES-2010-0004 do not need to reapply to be considered. 

The closing date for both announcements is Monday, April 19, 2010. 
Interested persons should apply through the USAJobs website. 

s.(b)(6) 

HHS Office of Inspector General 

oig.hhs.gov s.(b)(6) 

This e-mail may contain confidential and/or privileged information. If 
you are not the intended recipient (or have received this e-mail in 
error) please notify the sender immediately and destroy this e-mail. Any 
unauthorized copying, disclosure or distribution of the material in this 
e-mail is strictly forbidden. 

not reteyant 
I 
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Reply-To: SSA.GOV> s.(b)(6) 
Sender: 
From: 

Council of !Gs Liaisons <CIGIE-LIAISONS@LIST .NIH.GOV> s.(b)(6); 
!---SSA.GOV> 

1 Subject: Recovery Auditing ~ce: VOI'Uiiteers Needed - REPLY BY APRIL 
13th 

This is a multi-part message in MIME format. 

not relevant 

not relevant 

To CIGIE Liaisons - OMB is seeking input on recovery auditing - see 
email below. Therefore, I need a couple of volunteers from CIGIE who 
have experience with this issue that OMB could consult with as it 
develops guidance. Please provide the name, phone number and email 
address of any volunteers to r--llli@ssa.gov by April 13th. 
Thanks. I 

Social Security Administration 

Office of the Inspector General 

Yit;jllji''fi'm!litlillili'lllili~il!!t""l!lm"~li!iW IRlll'.Jl'™f,jlliF~Hltll~filil:<!lilmlli 1W 
From =~~~~~hff~=a;~~l-fn=lffi~l [mailto:unt~~~~~n~~rrBf~~*:1@omb.eop.gov] 
Sent: Wednesday, April 07, 2010 3:06 PM 
To : o' ca rroll, Pat; t~!ilt!!!lilimftllll~,mfffilt·~!l!i 
cc : n1r~~~~~~1~~11~r~~w1;~~;~~[r,1~ 
Subject: Improper Payments-Related Question 

Hi Pat and 

s.(b)(G) 

s.(b){G) 

s.(b)(G) 

I hope you are doing well, and enjoying the warmer weather we've been 
experiencing. 

I have an improper payments-related question for you, though one that is 
not directly related to EO 13520 on Reducing Improper Payments. But, 
since we've been working with you on the improper payments EO, I figured 
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I'd reach out to you first and that hopefully you'd be able to help. 

As you may have seen, in March the President issued a memo to agencies 
regarding intensifying and expanding payment recapture efforts (e.g. 
recovery audits), where allowable and cost-effective (I'm also attaching 
the memorandum to this email). The memorandum directs OMB to develop 
guidance for agencies and departments on actions they should take. It 
also directs OMB to coordinate with CIGIE to "identify an appropriate 
process for obtaining review by Inspectors General of the effectiveness 
of agency efforts under this memorandum." 

Thanks in advance for your assistance! 

------------------------------------~------

OMB I Office of Federal Financial Management 

" ~omb.eop.gov s.(b)(6) 

s.(b)(6) 

not relevant 
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I 

This is to request your assistance. We received the attached letter from ranking Me~ber 
Charles E. Grassley and Ranking Member Tom Coburn. The letter concerns OIG independ~nce. 

! 

Please advise, as soon as possible, if your Inspector General received a similar letter. 

Thank you. 
Denise 

Denise s. Johnson 
DHS OIG CIGIE Liaison 
Department of Homeland Security 
liilmilllllictor General 

--·· •• Hi@dhs.gov ~·-H . t> n• 1$1il~~'!I 

s.(b)(6) 

not relevant 
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