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This booklet is tuIl of helptul hints which
I will assist in dealing wil,h many prob-

lems you may encounl,er when you pur-
chaBe your new home. Keep it handy - you
never know when you will need to refer to
it, and it will certainly help in overcoming
some of the teething problems you will
experience in your new home,
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The Master Builders Assoc-
I iation of Victoria is dedicated

to helping t}le home-buying pub-
lic as well as its members. To this
end, the Association has produced
an easy-to-follow guide to dealing
with some of the problems which
may be experienced once you
have taken occupation of your
new home.

Natural ly, the House Con-
tracts Guarantee Act 1987, which
came into effect on 1 May 1988,
provid$ protection agaiNt con-
struction defects due to bad work-
manship for a period of up to
seven years after signing the con-
tract, or the date of building
approval, whichever is earlier.
We have incorporated a simpli-
f ied precis of the Act in an
attempt to assist you to clarify
your position (refer to page 20).
As a member of the MBAV, you.r
builder wil l  have made every
effort to ensure a quality con-
struction, by employing the
knowledge and skills ofcraftsmen
and using the best materialB.
However, this publication is
intended to assist in rectifying
some ofthe more minor problems
you may encounter which,
although not serioua, are never-
theless irksome.

We hope that your problems
will be few but, should tlrcy occur,
we are sure thai the advice
offered in this publication will
prove invaluable.

The Association wishes you
many years ofjoy in your new
home and is happy to be of sei-

llost Australians dream of
It lowning their own home.
You have tuined this &eam into
a reality and, with a little tender
loving care, you and your home
may be lifelong partners. Your
new home will probably be the
most important and expensive
personal financial transaction
you will make in your lifetime.
It will also be one of your best
investments in terms of Becurity
and happiness, so it stands to
reason that you should take
every possible precaution to pre-
vent minor ploblems ruining
your happiness.

Prevention is slways better
than cure snd, while your Master
Builder will take car€ of a few
continuirg obligations, it is now
up to you to take over snd care
for tllis a$embly ofmat€rial8 and
mechanical devicoB that go io
make a home. You are there to
MAINTAIN your home; the
builder will rectify DEFECTS.
Much like a car, this home will
sewice you - and othe$ who may
one day live therc - for an unlim-
ited number ofyears, witfi proper
c€re and maintenance.

There are over 3,000 compo-
nent parts of you! new home. If
you have a working knowledge
ofsome ofthe more important of
these, i t  wil l  enable you to
understand more fully the usual
results of use - heat, humidity,
expansion, contraction - or, in
other words, the normal wear
and tear on your home. Of
course, you should only attedpt
to make minor repairs; hore
serious problems must be
refened to an expert. If in doubt
contact your Maeter Builder,
who will prcride expert advice.

This booklet has been pro-
duced in an effort to help you
enjoy your new home - not just
today, but alway8. Use it and
make the most of the resultant
benefits.

Ii'#y";#*itl*i::,:i"l; <
tfie latest pmducts and styleB, the
Building Development Display
Centre at 332 Albert Strcet, East
Melbourne [Tel: (03) 419 7488j
can help you.

Oped seven days a week, this
free, permanent exhibitiod and
advbory Centr€ allows visitor€ to
see a wide rsnge ofbuilding prod-
ucfu and get unbias€d, expert
advice without any high pressure
selling.

The Cenhe is in close contact
with manufacturers and Buppli-
els, This allows the Centre's sts.f
to give accurate aBd up-to-date
advice and information. As well
as the productB on display, the
enquiry counter has a reference
file of thou8ands of ploducts and
materials. Building documents
such as standard contracts aad
specifications as weU as t€chnical
publications and building books
can be purchaeed.

Another serwice offered by the
Centr€ iE on-site in8pectiom. For
a small fee the Centre can
arrange for a regist€red archit€ct
to visit your propefty and give
you a written report on any prob-
lem8 that you may have. Ihfu ser-
vice can ako be uaed to i$pect a
house befole you purchase it.

lhe Building Devolopment
Dioplay Contro is opon
9.00am.6.00pm w€skdays old
10.00am.6.00pm weekends at
382 Albsrt Sheet,
Ea.6t l/trolbourno. 3d)2.
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t i o n s  o f  y o u r  h o m e  a n d  m a y
upset the footings.

Ploblem 1 -
Tbees

Planting large trees too close
to your house may result  in
the roots crackins the founda-
tions as a result of pressure on
or undcr tho concrctc.  Some
trees and shrubs, because of
t h e i r  n e e d  f o r  e x c € s s i v e
amounts olwater,  wi l l  dry out
t h e  s o i l  i m m e d i a t e l y  s u r -
rounding them.

Solution
The easy answer is don' t  plant
large trees near your house. If
you are not sure of the size of
trces already planted, i t  may
b e  w i s e  t o  c h e c k  w i t h  y o u r
local nurscry and. i f  you dis-
cover that the trees will grow
to astronomical proport ions,
rcmove th€m immediatelyl

Ploblem 2 -
Problems Associated

With Darnp
T h e  m i n i m u m  r e g u l a t i o n
requirements for underf loor
vent i lat ion may not be suff i -
cient to ensure a problem-free
sub-floor environment. In some
c a s e s  a 6  m u c h  a s  d o u b l e  t h e
minimum rcgulation ventilation
na-v be required. Insuff ic ient
ventilation in this arca may pro-
duc€ mould, mi ldew or rott ing
floom.

Solutlon
Check your vents - depending
on the style, size and frequency,
additional vents may need to be
installed in accordance with the
Building Code of Australia, to
improve sub-floor ventilation.

Make sure that your vents
are not blocked as, obviously,
they cannot work effectively if

the air  f low is obstructed. Be
aware that blo€kages may be
caused not only as a result  of
leaves and garden rubbish, but
a l s o  b y  a  c o n c r e t €  p a t h w a y
being laid in such a way as to

A n o t h e r  a r e a  t o  c h e c k  i n
order to prevent damp associat-
ed problems is drainase. Make
sure that you rake th€ soil in a
downward slope away from the
h o u s e .  T h i s  w i l l  e l i m i n a t e

d e p r e s s i o n s  i n  w h i c h  w a t e r
m a y  c o l l e c t .  O n c e  a g a i n ,
ensure there are no blockages
i n  y o u r  d r a i n s .  S h o u l d  r a i n
r e s u l t  i n  a n  e x c e s s  o f  w a t € r
under your house, check ways
of diverting it before it reaches
t h e  h o u s e .  C h e c k  t h a t  t h e
storm water drainage systern
h a s  b e e n  d e s i e n e d  a n d
instal lcd corrcct ly.

F u r t h e r  p r o b l c m s  w i t h
damp wi l l  be avoidcd bc cnsur-
ing that garden beds are a roa-
s o n a b l e  d i s t a n c c  a w a y  f r o m
the br ick wal ls.

A l s o  c h e c k  l e a k i n g  d o w n -
pipes.

Ploblem 3 -
Cracks in Brickwork,

Surface Finishes
of

Footing/Raft
Foundation

Both footings and concrete raft
foundat ions form the base on
which thc wal ls rest.  In con,
trast to tho upper port ion of
the house, ivhich is subj€ct to a

m u c h  g r e a t e r  t € m p € r a t u r e
range, this area retains a fairly
c o n s t a n t  t e m p e r a t u r e .  A s  a
result  of  the contrast ing tem-
perature rangesj cracKs may

Solution
Hair l ine cracks are not real ly
significant and will only require
touching up if they dete orate
or detract ftom the appearance
ofyour house.

Should more ser ious cracks
appear, running diagonally from
corners of windows, you must
seek expert advice as this may
be a sign ofserious failure.

The abooe iuwtrations are repro-
duced fron 'The 86ser Magodrr
Srstem' brochure courtur of Be$er

block some or al l  of  the vents.
C l e a r i n g  g a r d e n  d e b r i s  i s  a
simple operat ion but you ay
need to call in an expert to cut
a w a y  s o m e  o f  t h €  c o n c r e t e
p a t h w a y  s h o u l d  t h i s  b e  t h e
problem. I f  this should inter-
fere with th€ dampcourse or
c l a s h  w i t h  f l o o r i n s  t i m b e r s ,
add some half  vents. Bui ld up
of garden beds can cause rising
damp and reduce sub-floor ven-
tilatation.



Problem
f i racking is a common problem in concrete and
tUimpossible for your bui lder to preveni,  as he
has anticipated the stresses involved and insert-
ed adequate joints to cope with expansion and
contraction. Sometimes the area is exposed to
heavier tmffic than anticipated, such as furniture
removal vans, and this causes minor cracks.
Unequal subgrade sett lement may also cause
cracking in concrete.

Solution
General ly,  the cracks are minor and may be
repaired by the owner with a l i t t le handyman
knowledge, by either placing some fresh cement
or concrcte into the crack (for wide cracks) or by
injecting expoxy resin into the crack (for narrow
cracks - mainly in walls).

One pr€cautionary messure, if the 6ite is slop-
ing, is to install some surfac€ and agricultural
pipe drsinage. This will reduce the flow ofsubsoil
water and possible settlement as a result. It mey
also reduce washaway of lewn and garden soil as
a rcsult ofextr€mely heavy rainfall.

I
I

I --r

The tuo illustrd,ions shoun a.e reprod.uced. frorn
'  P.1t  t  e  r  n  P ao id  e T hro ug h P re -n i re d.  Conc ret  e '
brochure, Courtesr of the Na.ttondl Read.r Mixed.
Concrete Atsociation Oic) Ltd,
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However, there are a few areas
which may cause concern to
those n€w home owners who are
unaware olthe facts.

Problem 1 -
Green or Yellow Stains

The green or yellow stains which
sometimes appear on new b ck-
work are due to the presence of
harmless vanadium salts.

SolutSon
R a i n !  I n  a l m o s t  e v € r y  c a s e ,
these stains are soon washed off
b y  r a i n .  S h o u l d  y o u  w i s h  t o
tackle this problem yourself ,
wet the wal l  with water and
apply a di luted solut ion of on€
part oxalic acid and nine parts
of water;  then hose down the
wall with water. Gloves should
be worn as a protection against
the acid.
Note: Hydlocl oric acid or any
solut ion containing caust ic

soda should not be used on
this twe of stain.

Problem 2 -
Eftlorescence

Efflor€scence, a white powdery
substance composed of one or

more crystal l ised
soluble salts, some-
t imes develops on
brick walls- one of
the most common
causes is the use of
fert i l isers in gar-
d e n  b e d s  a g a i n s t
t h e  w a l l .  D u r i n g
water ing of the
garden bed, sal ts
ftom the f€rtilisers
are drawn upwards
into the brickwork
by capillary athac-
tion where there is
no damp course, for
instance, where the
damp course has
been br idged by
garden soil piled up
against a wal l  ol
the building.

Solution
Obviously, the best

answer is to avoid actions which
may result in eftlorescence. It is,
howcver,  relat iv€ly simple to
removc by scrubbing with water
and a stiff brush. In the case of
stubborn deposits,  i t  is best to
seek the advice ofyour builder or
brickmaker.

Problom 3 -
Cleaning Brickwork

Only after years in a dust or
smokeladen atmosphere wi l l
your br ickwork require major
cleaning. Some contmct cleaners
special ise in this type of work,
using a steam and waterjet com-
bined with a sui table cleaning
compound to produce a very sat-
isfactory result at a reasonable
cost considedng the long inter-
val  before further cleaning ig
required.

Smaller areas of discoloura-
tion on glazed bricks or tiles may
b e  c l e a n e d  w i t h  a  s o a p  a n d
water solut ion, with stubbom
patches being removed by genile
scrubbing with a household
s c o u r i n g  p o w d e r .  T a k e  c a . e
when select ing a cleanser to
ensure that it will not erode or
etch the glaze.



I t o u r  M a s t e r  B u i l d e r  h a s
I selected sizes and grades of

structural  t imber which are
more than adequate to cater for
the load for which it is intended.
However, a few mino? problems
may occur in both structural
timber and door trim8.

Problem 1 -
Shrinkage

Although your home has been
d e s i g n e d  i n  a n t i c i p a t i o n  o f
shrinkage, mouldings and trim
may separate sl ight ly at the
joint8. This is due to contra€-
t ion or expansion ol  the wood
which, al though not adversely
affected by heat or cold, may

shrink under €xtreme dryness
or swell under extrem€ humidi-

Solution
The resultant cracks may be
r€paired easily by filling with
putty or filler, after which a suit-
able pr imer should be appl ied
f o l l o w e d  b y  a  c o a t  o f  p a i n t .
(Painting will minimise shrink-
age).

Ploblom 2 -
Door T[im

Sh nkage may also cause sepa-
ration of the door architrave at
the mitre jointB, result ing in
cracks.

Solution
These are very simply r€paircd
by filling with putty or filler, fol-
lowed by the appl icat ion of a
suitabl€ pr imer and a coat ol
paint.

Problem 3 -
Door Sticking

Movement of the jamb l ining
may cause your doors to stick,

Solutlon
I f  t h e  s t i c k i n g  i s  m i n o r ,  t r y
applying either a paste wax, a
light coat of paraffin, or candle
w a x  t o  t h e  b i n d i n g  s u r f a c e .
Fai l ing this,  the cause may be
movement of the jamb l in ing
which should be treated by hold-
ins a block of wood against the
jamb linins and tapping with a
hammer. This remedy should
never be used on the head linine.

Should the door cont inue to
jamb use a plan€ - but plane off
the stickins edse only, a little at
a time, and repaint the raw edge
immediately.

Both p ic tures coul t$y of  the
Timbe r Promotion Cou nc il
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a n d  l i n i s h c d  * ' i t h  c l e a r  p o l y
urcthane coating.

Problem 1 -
Worn or Dirty Floors

Tinber f loors rvhich htvc bccn
sandcd and f inishcd with clcar
p o l r u r e t h n n o  c o r l . i n i t  m a y  b c
coInplokly rest( ,  e( l  bv f{}srnd-
ing aDd rc f l ) r t ing ol  thc cnt i rc

surflcc. In rhc -qame way. worn
or dirty rrct:ls can be rcstored by
I  i g h l .  s a n d i n g  a n d  c o m p l e t e
rc-coat ine ofthe su hce.

Problem 2 -
Creaks and Cracks

D u r i n g  t b c  s u D r m e r  n o n t h s ,
somc householders becomr:  con-
c e r D c d  a b o u t  c . e r k s  , L n d  t h c
nppcaranco of  crar :ks in  ivorx lcn
I loors.  l 'hcsc anDoving i {  a l .ures

ar-e more app.rlant at that txrc
ot vear because loss of moi-cturc
during hol lre.rthcf
shrinkagc ( )f l.h.' l.i rnbcr.

Solution
Or'{,aki,re d;sappcal.s whcn Drorc
humid condit ions fcturn at the
c n d  o l  s u n l m c r ,  w h i l c  g a p s  i r l
I l o o r i n g  c l o s c  u p ,  t o  t l  1 r , r ' s i l
r ) i t fnt ,  in wintcr.  Clrc 'aking n v
nocd rcnai l ing ol  ccl tr in bol l r( ts.

't'h( 
li r pitttt.s shobn l'!h'a.laDi.t. lfar(nt roti.tk's ol tintt'.r

raproltu..d li nnt th( 'l,irintt @ith 'I'inth.r L-l.xts' bto(hur., .\rtIt?s!

(n.l tiD 4r usor:!. AII th. pit tutus ar.
ol t h!'l' i D' b( r I'ta,not ion C.r' n ci I.



frl old panes send a current of
tlcool air moving through a
room, despite the windows being
weather stripped. This may be
alleviated somewhat i f  you
install heavy curtains and keep
them closed during pedods of
cold weather, but a few problems
may still occur,

Problem I -
Sticking: Windowe in

fimber Frames
Timber frame windows may tend
to stick.

Solutlon
To fix this prcblem rub the end
of e candle on the window track
to smooth the surface with hard

Problom 2 -
Appearance of

IJnevennese in fimber
Frame

This may be caused by a faulty
spring-loaded sa.sh balance.

Solutlon

Problom 4 -
Maintenance of

Aluminium Srindow

Note: Uuder no circu&-
Btanc€s should steel wool be
used on clear anodiged eur.
faces.

Problem 5 -
Gaps in Window Sills

When ne$, home ownerS notice a
gap between the window and the
bricks forming the sill, this caus-
es some constemation.

Solutlon
Don't worry - this gap is to
al low for a sl ight sett lement
that may occur in the timber
frame of your home. Weather is
prevented from entering by sev-
eral methods, an aluminium
window wil l  have a plastic
weather stdp; in the case of a
timber window, this may be
fiUed with a waterproof mastic,
or it may be flashed behind the
brickwork.

Check that the spring-loaded f,'rames
sasll balance is corectly adjust- Although they require a mini-
ed. It may need to be readjusted mum of maintenance, alumini-
or replaced. um windo\{, frames should be

cleaned whenever the windowe
Ploblom 3 - are cleaned to ensure correct

Mechanism in functioniBg. Note that specific
Alumirrium lYindows instructions will have to be

Damaged or faulty mechanism issued to your window cleaner.
may become apparent in this as this is not done in the normal
tr?e ofwindow. course of cleaning. Accumulated

grime should be washed of clear
Solutlon anodised surfaces, while natural

If this tJrpe of window is forced finish aluminium (which wiU
open, chances are the opening weather to a silver grey), may be
mechanism wil l  sustain Bome cleaned after long Deglect by
damage. Silly as it may sound, using stainless steel wool. Steel
check that the windows are wool may also be used to remove
unlocked before attempting to any Btains on natural6nish alu-
open them. Add a &op of oil or minium, but all cleaning opera-
light grease to ensure that the tions should be followed bv drv-
mechanism operaFs smoothly. ing offand polisbing.

Picturc corEtesr of Englzhart Homzz.
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gypsum rvallboard. they shoLLld
last wil.hoLrt unduc maintenance
l b r  t h c  l i { c  o f  t h c  b u i l d i n s
I lorvovcr.  to prevcnt unduc con
cern, rvc have tacklcd a couplc o1
p o s s i b l c  p l o b l c n  a r c r s .  b u t
rvould remind vou filst io ahvays
use spccial fistencrs for pictulc
hrngins or hlngins l ishtwcight
1ixl . ! rcs to l ibrous plastcr and
pl,rstcr bot l ld inicr iors (avai lablc

i lom hardr ' r lc and bui lding sup-

Ploblem 1 -

Minor Cracks in Walls
M i n ( , r  c r a c k s  m r y  a p p { r . i r  i n

i n t c r i o f  w a l l s  b u t  t h t ] s c . 1 r c
b 0 v o n d  t h c  c o n t r o l  o l  Y o u r
bui ldcr .  Sonrc of  the c L,ses arc

hcavy st fcct  t r t l l ic .  shr ink. rge in

I iaming i imb( j ls ,  cxpansion Lrnd

conlrz lc txm ol  so i l  . rnd.  as is  thc

c lso wi th col lcrc te.  lhc cxPan
sion i inc lcontr rc t ion o l  l .hc Dal( l
rirl itscll: Altholrsh lhcy 'nay b(]

| n | o y i n g ,  t h c s o  c l a c k s  d o  n o t

iDipai f  the st ructur 'a l  souncln. 'ss

Solution
I )o not at tcmpt repait  ol  thesc
cr.rcks lbr tho first tlvo YcaN, as
shrinkage is lihely to continue fi)r
this period. At th€ axpirati0n {]1
two years, rc-decoration will prob-
ably be nacessary anyway and
you can ki l l  two birds with ona
stone. l'i1l the cmcks with spack-
l ins coNpound (avai lable from
any paint store), smooth out with
finc sandpaper and thon re-deco-
rate the entire surfac€-

Problem 2 -
Scuffing or Indentation

Unusual abrasions may rcsult in
scuffs or indents on the surface
of ptaster or g]?sum walls

Solution
F i l l  i n d e n t a t i o n  w i t h  t \ r o  o r

t h r o c  a p p l i  c ^ t i o n s  o f  j o i n t

cement used for drt1!all Lrping,
then paint or decorate as usual.

Ploblem 3 -

Appearance of
Uneven Walls

A l w a y s  r e m e n b e r  t h a t  n o
bui lding surface is perfect ly
f lat .  The aim in bui lding is to
p r o d u c e  t h e  a p p e a r a n c e s  o f
f latness and, with plasier sur
faces, this appearance of f lat
ness can always be destroyed

by glancing l ieht.

Solulion
Avoid usins elancing liehis liorn
isolated sources. They are best
placed vell below the lcvel of th€
cei l ing. or above i t  in sui tablY
recessed fittings.

High eloss paint will also give
an appearance of unevenness
when the sur lace can be seen
from a lvide angle. For this rea-
son, it should not be used on ceil-
ings and long walls.



Problom ! -
Sheet Roofing

A ny scratching of paint can
-llead !o corroslon unoer an
apparently well painted area of
sheet roofing, even where a
bonded paint surface is applied
at the factory. The sea air and
heavy industrial atnrospheres
are a threat, as well as people
walking on the roof which may
result in a buckled roof and con-
sequently in the loss of water-
proofing.

Solutlon
Mainteflance of sheet roofing
paintwork is the same as for any
other exposed painted surfaces.
The replacement of an entire
sheet may be necessary once
damage has occured to a small
part of one sheet.

To avoid damage by the sea
air, choose alumimium roofing
but make sure that it is washed
regularly to clear any d€positg
which may cause corrosion.

In the case of buckling, the
entire sheet should be replaced
to avoid loss of waterproofing.

Ploblom 2 -' 
filed Rooffng

Although tiles are more durable
than sheet roofiBg, they have a
tendency to be b ttle aBd are
suBceptible to cracking when
walked upon (when frxing a TV
anteDna for example).

Solution
Tile fixing requites a lot more
skill than replacrng sheet roofing
and we would recommend that
an expert be employed to carrY
out such repairs.

Check the guara[tee given to
you by your roofing supPlier.

Should it be absolutely essen-
tial that you get onto the roof,
be careful to stand oB that Part
of the tile which overlaps the
tile below. Place your feet at a

slight angle to the tile Bo that
your weight is more evenly di6-
tributed. NEVER stand on the
centre of a tile and always wear
soft soled rubber shoes and
IYDVER attempt to walk on a
steep pitch tiled roof when the
tiles are wet, (even in dry condi_
tions, a rcof with a steep slope
is dangerous snd we would not
recommend walLing on such a
roof).

To avoid possible water dam-
age, please inaist on replacement
of tiles brcken by maintenance
people such as plumbers or tele_
vision antennae installeru.

Problem 3 -
Roof Drainage

Flooding may occur if drainage
is blocked or inadequate.

Solutlon
Firstly, check gutteB and down-
pipes to ensure they are clear
and unobstructed in a regular
maintenance program. It would
be wise to use plaBtic mesh to
prevent debds collecting in gut_
ters. If they are clear, the prob-
lem may be inadequate gutters
and downpipes for the size of
your home or for the rainfall in
the area in which you reside.
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Problem 2 -
Pittcd and Pecling

External Paintwork
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Problem 1 -
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is wise to take some pre-
cautionary meaaurea to
control possible attack
from any of the termite t-
family. Despite its pref-
€rence for a timber diet, v
this termite, Mastoter-
mes Darwiniensis (or
Masto) has such a huge ,.
appetite that i t  can
devour a tree-trunk or a

?here are 200 termite species
I in Australia. (You probably

know them as white ants). Of
these, only about a dozen are
likely to cause damage.

Problem
Although the most threatening
termite preferB the climate in
the tropical nolth ofAustralia, it

DON'T use chemical indis-
cdminately in an attempt at
conhol.
DO take steps to el iminate
damp, badly ventilated sub-
f loors, accumulated wood
debris, old trees and stumps,
etc. - these are ideal condi-
tions for termit€ colonisation.
DO seek confirmation and

advice from the
Division of Building,
Construction and
Engineering, CSIRO.

Termites can
be satisfactorily

exterminated.

There ale two major
groups of borers - thoBe

which attack green timber and
those which attack dly wood.
Pinhole Borers, Longicorn and
Jewel Beetles are ofno concem as
they attack grcen Umber, which is
not used in house building,

The Lyctus (powder post)
borer and the Auger Beetle are
ofno concern either, even though
they do attack hardwood,
Victorian hardwoods contain
only a small quantity of sap-
wood, which is the food of these
borerc and once they have €aten
the supply of sapwood they must
leave or die, leaving sound, basi-
cally undamaged timbers.

Problem 2
Anobiid Borers

ment is absolutely necessary.

Solution
Trcat by injection or liberul flood
spraying. The only other option
iB to replace the infested v,/ood.

If in doubt - contact the pre-
servation section, Division of
Building, Coustructio! and
Engineering, CSIRO, or the
Timber Promotiou Council,
for qdvice on the subject.

Granltgard:
A New Weapon in the
War Against Termites

Grantigard is a specially graded
and shaped fine granite aggre-
gate, It is an entirely natural
stone product which is non-toxic
and chemically inert. It consists
ofgranite particleB which arc too
hard for the termites to chew
and too big and heavy for them
to move with their mandibles.
When Granitgard i6 compacted
on a building pad, the crevices
between the part icles are too
narrow for the temites to crawl
between. So they can't get to the
timber elements ofyour home!
Grantigard is a one-off treat-
ment which is easy to instal l .
When correctly installed, it pro-
vides termite protection for the
l i fe of the new building.
Granitgard is easy to maintain,
requiring only regular inspec-
t ions of foundations to check

four poster bed in one night!
Plastic cables, cow-dung psds,
paper wool, corn, bagged salt,
ivory, bitumen, rubber, ebodite,
Iead and even billiard balls have
been attacked by this 15mm
monater,

Solution
The only thing the Masto ca[not
eat through (and if they can't, no
other termite can!) is an ant cap
- which is a protective piece of
metal .  However,  this wi l l  not
deter an attack by Masto or any
other termite. I t  wi l l  prevent
th€se pests from eat ing their
way uns€en into your floor, wall
and roof systems and, since they
cannot eat th€ir way through the
ant cap, the termites wi l l  be
forced out into the open where
they are more easily detected.

It is in the interest of every
Australian that regular annual
inspect ions are car ied out to
detect the presence of this most
destructive timber pest.

.  DON'T disturb th€ colony,
earthen runways or leads.

. DON'T remove any attacked

Evidence of the
presence of the
Anobi id Borer is
shown by the
a p p e a r a n c e  o f
numerous round
holes, 2-3mm diam-
et€r, with abundant, loose and
gritty frass (borer du6t), which
feels like fine table Ba1t. These
borcm are only found in timber
several  years old, and their
attack spreads slowly. Treat-

that termites are not
building tunnels to
by-pass the barrier.
Grantigard has been
tested extensively by
the CSIRO and is
now accredited for

use in Australia, prcvided it is
appl ied in the manner p?e-
scribed by the ma]lufacturer.
Furth€r information is avail-
able from Grantigard Pty Ltd
on (03) 417 5455.
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which require attention from
time to time - plumbing fixtures,
enamel, and laminated surfaces.
With due care and attention, the
l i fe span of al l  three may be
extended. Attention should also
be given to cleaning shower
bases and checking tile grout
discoloration.

Problom ! -
Stains on Plunbing

Fixtures
Most stains are caused by rust
or water minerals, dirt or
grease.

Solutlon
Regardless of whether or not
the surface is acid resi8ting,
slice up half a bar of naphtha-
based soap in 1.1 litres of hot
water. Add two tablespoons of
paint thinne$ or dry-cleaning
fluid. Using gloves, apply the
solution to the fixture with a
stiff bristled bruBh to remove
most simple staiN.

Rust stains on acid resistant
surfaces may be removed with a
solution of one part Eunahc acid
to ten parts water. Again using
gloves, apply solution with a cloth
and wash off promptly. Do not
allow solution to come into con-
tact with chrome plated fittings
as tlis will pit tlle chmme.

Ploblem 2 -
Paint, Ruet or Acid
Stains on Plumbing

Fixtures
These are more complicated to
remove and must be handled dif-
ferently to avoid damaging the
fixture's surface.

Solution
Hardened paint stains may be
removed with a razor blade, tak-
ing care to keep the blade slant-
ed against the fixture in order to

Photograph courtesy Englehaft Homea.
avoid gpuging the suface. Once
the worst of the paint has been
removed, use petrol, dry clean-
ing fluid or any ordinary howe-
hold cleaner to remove the
remainder.

Ploblom 3 -
Food or Fruit Staing

on Plumbing Fixtures
No matter how careful you are,
there will always be some food or
iluit staining to your plumbing
fixtures.

Solutlon
Make up a paste of percxide and
equal parts of cream of tartar
and a household cleaner. Apply
and allow to stand for 10 to 15
minutes before washing off.

Ploblem 4 -
Enamel

Carelesenees can cause scratches
and stains, and shiny new fix-
tures soon become dulled thmugh
improper care or excessive use of
strcng abnsive cleane$,

Solution
Obviously, the fir3t thing to do is
to make sule that a battr iB used
for bathing in - don't step in the
bath with 6hoes on! Shoe soles
carry hundreds of part icles
which can scratch the enamel.
Common sense should alBo tell

you not to use the bath, or any of
your plumbing fixtues, as stor-
ing units for paint tins, tools,
etc,, or as receptacles for photo-
graphic or developing materials.
The frrst will cause scratching
and chipping and the second will
Ieave permanent gtarns.

All household cleaners aie mild"
ly abrasive, but if us€d in modera-
tion and with plenty ofwat€r, most
ofthem are not harrnful.

Problom 5 -
Laminates

These productE are normally
used on bench tops, vanity barB,
etc. and although quite tough
and durable, a little care and
attention will exteEd the life of
these unitB both in you kitchen
and bathroom.

solution
Be careful not to place hot pans
and pots alirectly from the stove
on to your laminated bench top.

Although the heat resistance
of this product is high, it is not
designed to be used as art ircn"
ing board.

Cutting or chopping should be
doDe on a bread board or similar,
not on you bench top.

Abrasives wiII destroy the
highly polished finish of your
bench top; use a good wax poliBh
to clean and rcstorc the surface.



To avoid problems, septic tanks
I require cleaning every 2-3

yeaN. (Check your "Yellow Pages"
for companies who are able to
carry out this work.) Grease haps
need more flequent attention and
should be cleaned every two or
three weeks.

Ploblom 1 -
Overflowing
Septic Tan[

If due care and attention have
not been provided, your septic
tank will overllow.

Solutlon
Precaution is the most success-
ful treatment.
.  DON'T  f l ush  ha i r ,  g rease

substances, lint, or other rub-
b i sh  down  the  to i l e t  pan .
These wil l  block the sewer
drains.

DO choose  d i s in fec tan ts
and toilet papers carefully,
making sure to select only
those  t ypes  des igned  fo r
septic sewerage systems.
DO empty a bucket of warm
r,,rater down your septic pan
each week or two.
DO pump the  hand le  o f
hand-opera ted  pumps
which are attached to the
s ide  o f  t he  houBe  i f  t he
eff luent l ine iB above the
septic tank. This should be
done several t imes a day,
depending on the number
o f  t imes  the  to i l e t  i s
f lushed. Should your pump
be  e lec t r i c ,  t h i s  w i l l  be
done automatical ly.

Problem 2 -
Blocked Grease Tbaps

As wit}l septic tan}-s, grea-se tmps
will also pose prcblems without
proper care.

Solution
Ifyou ar€ careful and do not pour
tea leaves, fat, etc. down sinks, it
may only be necessary to att€nd
to your grease trap every six
months. However, it should never
be entirely neglected as refuse
will inevitably enter in the course
of normal use.

Grease traps must be cleaned
every two or three weeks by
removing the cover and scooping
out any extraneous matter, fol-
lowed by cleaning with a soap
powder or a solvent rccommended
by your hardware dealer.
(DetergentE wil l  corrode most
gtease traps).

Septic tank problems should
be  re fe r red  to  the  Loca l
Health Inspector.

hen you consider the many l i tres of
water in the materials such as con-

crete, plaster, wall paper paste, tilework and
even some types of paint, used during con-
struction of your home, it is hardly surpris-
ing that condensation is most apparent in
new homes.

Problem -
Excessive Moieture

Due to Condensation
As a result of the amount of water in build-
ing materials, droplets of moisture wil l
appear and, although quite normal, this olten
cauBes new home owneta some concetn,

Solution
1. Aid the drying out process by ensuring

adequate ventilation when you move into
your new home, DO NOT use excessive

heating in winter in an attempt to speed
up this process, as thi6 will only result in
uneveo drying which will exaggerate nor-
mal ehrinkage,

2. Open windows in laundry areas while
washing and drying clothes.

3. Install an exhaust fan in the kitchen, bath-
room and laundry areas or, failing this,
open windows whilst cooking, showeing or
washing.

4, Maintain proper surface drainage around
your home to prevent moisture vapour ris-
ing inside the home.

5. Ensure that equipment such as space
heaters and clothes dryers are properly
vented.
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It is estimated that one in five
lhomes will be broken into over
the next five yeals.

Possessions such as VCRS and
televisions, if stolen, can usually
be replaced under household
contents insurance. However,
therc is no compensation for the
violation of your privacy or the
loss of peNonal items with sig-
nificant sentimentsl value.

Y o u  c a n n o t  i n  m o s t  c a B e s
make your home totally burglar
proof, however, by taking a few
b a s i c  p r e € a u t i o n s  w o u l d - b e
thi€ves can be strongly det€rred
from violating your home.

Doors
Rear dooN and patio dools (partic-

ulsrly sliding tj'tr)e) are very popu-
Iar with thieves for gaining access.
Secure locks are necessary.

Front doors are most popular
amongst thieves for carrying out
your possessions, therelore
inside security is as important
as outside security. A good quali
ty deadlatch t}?e lock is rccom-
mended.

Windows
Windows are also very popular
for gaining access to your house.
Suitable windowlocks should be
fitted to ALL windows. Don't for-
get small windows such as those
in toil€t8 or ensuites, as childrcn
are often used to gain access
through these so that they can

then open doors for thieves.

Manhole Covere
Some thieves gain access to your
house through the mof. Manhole
covers should be latch€d inter-
nally to prevent access,

Gates
Thieves always look for easy
acc€ss. Even a locked sid€ gate
will act as a detenent.

Sheds
Sheds often contain valuable
tools, including tools which can
be used to obtain access to your
house. Ensure that adequate
locks are fitted.

Alarm Systems
Th€ strongest deterrent to
would-be thiev€s is a properly
instal led alarm system. When
activated, an alarm system will
n o r m a l l y  s o u n d  a  v e r y  l o u d
siren. The noise wi l l  scare off
thieves and also alert  neigh-
bours who can contact the police
on your behalf.

An alarm syst€m can be used
to monitor doors, windows and
intemal areas, particularly those
areas where you may have valu-
ables. The range of alarms vary
from localised units sounding a
6iren through to units which can
be monitored 24 houn a day by
the larger security companies.



ln employing the safest desigrs
Iknown in home construct ion,
your Master Builder has don€ all
he can to minimise home dan-
gers. There are many accidents
arcund the home which could be
avoided with a little preventa-
t ive educat ion, proper obser-
vance of safeguards, and caution
in maintenance and use of
equipment by you, the new home

Problem 1 -
Falls by the Elderly
and Young Children

Old people and young children
are the two age groups most
often the victims of home acci-
dents, according to Nat ional
Safety Council figures. Many of
these lalls could be avoided.

Solution
Where possible, conf ine l iv ing
areas to one level.  Many fatal
falls occur in sleeping areas, and
cluttered steps and stairways
cause their share ofaccidents.

Maintain prop€r lighting and
keep traffic areas lr€e ofobstruc-
tions such as childr€n's toys or
fumiture. Toys should be stored
safely after use - whether you do

i | l i l  ,
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this youNelf or t€ach your child
to do so.

Make sure floor finishes are
skid-resistant.

Solution
Do not overload elechical outlets
and do not stretch cords across
work aress or the floor. NE\rER
switch on electricity while in, or
working with ' ,vater;  you may
electrocute yours€lf.

Problem 3 -
Poison Accidents

Poison accidents take a heavy
toll on children's lives.

Problem 2 -
Electrical Accidents

Suflicient electrical outlets have
been provided by your Master
Bui lder.  However,  many acci-
dents are caused through
improper use of these outlets. It
is now mandatory to have safety
switches and earth leakage cir-
cuit breakers on all power cir-
cuits.

Solution
ALWAYS place medicines, drugs
and household cleaning materi-
als wel l  out of  reach of l i t t le
hands or in locked cabinets.

Pioblom 4 -
Leaking Gas

Gas appl iances may develop a
1 e a k ,  w h i c h  c o u l d  r e s u l t  i n
u n p l e a s a n t  a n d  d a n g e r o u s

Solrtion
Ch€ck gas appliances liequ€ntly.
Regular maintenance of all gas
appliances makes for safer and
more economical use ofyour cook-
er,  hot water service, space
heater, etc. Your gas supplier will
be pleased to give you full infor-
mation on this seNice. As an
added precaution, store matches
well out ofrcach ofchildren.
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iB imperat ive that you plan
ahead. There are a few possible
problems which you should be
aware of. Make sure there is no
bui ld-up of garden beds adja-
cent to walls. This can lead to
i is ing damp and associated
problems.

Probl€m 1 -
Tfees and Shrube

Tree roots can cause damage to
underground drains and sewer
lines as well as the foundations
of your home. Foliage not only
causes blockage in drains, it also
conBtitutes a hazard in bushfire

areas, as well as ove$hadowing
a solar heating system.

Solutlon
Bear in mind the mature size of
th€ tree or shrub before decid-
i ng  oD the  l oca t i on .  T rees
should not overhang the roof
and should not touch the walls.
Too many trees and shrubs in
close proximity to the house will
cause rapid build up of leaves in
roof guttering, which will neces-
sitate more frequent inspections
and cleaning. Your local nurs-
ery will provide you with assis-

Check with your Master
Builder on the location of under-

ground drains and sewer lines
before planting Bhrubs and trees.

Probbm 2 -
Drainage

A build up ofwater may occur
and cause water to f low to
underfloor spaces if drainage is
inadequate.

Solutlon
To  p reven t  t h i s  bu i l d  up ,

ensure that the area immediate-
ly adjacent to the house is well
drained.

Ano the r  p recau t i on  i s  t o
ensure that you grade the soil
away from the outer walls of
your home.



l f  you l ive in a busbf ire-pron€
larea, there are a number of
meaeures you can take to protect
your home and perhaps save it
from destruction in a bushffe.

l� Prctect all extemal openingB
windows, doors, vents, chim-
neys - with metal  f lywire
screens or shutters to prevent
glaBs breakage which would
al low embers to enter the
house.

2. Seal all exterior gaps for the
sam€ reaaon - eaves, around
windows and doo$, etc.

3. Protect the Eub-floor area.

4. Provide some sort  of  break
between the house and any
vegetation.

6. Keep undergrowth down to a
manageable l€vel.

6, Clean leaves out of guttering
and make plugs so that roof
g u t t e r  d o w n p i p € s  c a n  b e
blocked quickly and gutters
f i l led with water i f  a f i re is
approaching.

?, The firc resistance oftr€es may
be increased by the following
maintenance procedurcs:

Water trees during summer to
maintain leaf moisture con-
tent. The w€tter a leaf is, th€
less likely it will burn.

Remove accumulated debris
on the ground, especially that
on north and west aspectB and
downslope from tre€s. Dig lit-
ter or mulch into the soil to
prevent surface matedal from
buming. Remov€ mulch about
the tree trunk to avoid dam-
age to the l iv ing conduct ive
t i s s u e  b e n e a t h  t h e  b a r k ,
should the mulch catch fire.

Remove accumulated debris
6uch as flaky and loose bark,
dead branches, limbs, leaves
and needles from within the
tree. Pay special attention to
trimmed hedges.

Break the distribution of fuel
between the tree crown and
the ground by pruning low
branches. Avoid successive
layers of trees and shrubs so
that the lower layers will not
cany firc into higher layers.

Remove dead trees snd trees
with trunk hollows.

Seal cavities in trunk, roots
and branches.

. Plant succulent ground cover,
which is frre resistant, under
and around trees. Al ter-
nat ively,  maintain green
lawns, cultivated soil or grav€l
areas beneath treeB.

. Where practi€able, €specially
on north and west aspects,
replace trees of low frrc rcsis"
tance with trees of high resis-

.  Avoid large dense clumps of
trees and shrubs. Keep dense
clumps small and discr€te and
of predominanUy fire resistant
plants.

.  Ensure tr€es are a safe dis-
tance from buildings and pow-
erlines. Larg€ trees should be
planted a distance at least
equivalent to the height ofthe
mature tree away from build-
ings and powerlines.

.  Remember -  no tree is com-
pletely fire resistant.

8, Obtain a copy of th€ CSIRO
Inlormation SeNice Newsheet
No. 10-89, January 1985.

9. Make 6ure there is an ade-
quate supply of urater to
put out spot ffres.

Picture courtesr of
Brrant & Mnr Ltd.



! -his sect ion contains step by
I step instructions lo follow in

the case ofan emergency relating
to electricty, gas and water.

Electdclty -
Blown Fuses - Thipped

Circuit BreakeiJ
l. Tuin the power off at the main

fuse box. Never try to trace an
electdcal fault with the power
switched on.

2. If trouble is caused by faulty
equipment, disconnect it from
the supply and fit new fuse of
conect value. Have appliance
checked and repaired.

3. Iffault cannot be located switch
ofI at mains and call an €lect -
cian to isolate and repair the
fault. Restore supply.

Eloctdctty -
Wirine or ADpliances Not

Workingieorrectty
It is possible for wiring or appli
ances to have a short circuit which
h, however, insufficient to blow a
fuse. This can rcsult in overheat-
ing or shocks liom wiring, appli-
ances, water pipes and taps,
1. If an appliance is causing trou-

ble, unplug it  and have it
qhecked and repaired.

2. In all other cases, tum of power
at mains and call an electrician
or the local electricity board.

Ga5
Make sure you know where the
main gss tap is situated and how
to use it. In most cases, it is near
the gas met€r. It is tuned offwhen
the score line on top of the valve is
at right angles to the gas pipe. In
most cases, the lever or handle will
also be at dght angles to the
pipework in the 'off' position- If
the mains supply has to be turned
otr, rcmember to re-light gas pilot
light when supply is rcstor€d.

Gas -
If Gas Smell is Strong

l. Tt[n offtlrc main gas tap.

2. Call th€ local gas board imme-
diately, day or night.

3. Do not attempt to trace the
escape with a naked flame.

4. Extinguish any naked flames in
the area and switch off etectric
fires,

6. Do not enter a room where the
smell of gas is very strong the
bui ld up of gas may have
reached an overpowedng stage.

6, Carry anyone overcome by gas
fumes into the open air and
send for ambulance. Give 5<iss
oflife".

Gas -
If a Gas Smell is Slight

Often, cause of escape will be obvi-
ous - for instance, a pilot light or
cooker bumer which has gone out.
1. Tum offthe pilot light or bum-

er concerned,
2. Switch off and remove an elec-

tdc fire ilused in same rcom as
the escape,

3. Extinguish naked flames.
4. Open all windows and wait for

smell to go
5, Re-light pilots or burners.
6. If smell does not g0, tum offgas

supply at main tap.
?. Call local gas board immediate-

ly; a round-the-clock sewice is
provided.

Plumblnll-
Burst Pipes and rloints

1. Cut off the flow to the burst
pipe by turning off the nearest
stop-cock. In most houses this
will be situated near the fmnt
fence with the meter, while in
home units it is usually in s
cupboard under the kitchen
sint. Sometimes the stop-cock
may not have a handle fitted to
it - if yours is )ike this, keep a
handle in a convenient spot.
Use plie$ ilr an emergency.

2. Get somebody to wlap bags or
sacking aroung the burst, arrd
place a bowl underneath to
catch any drips.

3. Turn off the water inlet and
power to the hot water system.

4. Send for a plumber.

Plumbing -
Leaks

1. Place a bowl under the leak and
try to trace its sourc€ if this is
not immediately obvious.

2. Cut otr the flow to th€ leak by
turning off the stop-cock. See
item 1 under "Plumbing *
Burst Pipes and Joints" for
location.

3. Turn off the water inlet and
power to the hot water system.
If a hot water system leaks -
whether storage or instant -
tum off the control tap near the
heater. A.lso tum the power of,

4. Call a plumber.

Plumblng -
Frozen Pipes

1. Feel for bursts or loose com-
pression joints around any like-
ly trouble spots, such as near
cold draughts or against an
exposed wall,

2, If t,}Ie pipe is damaged, turn off
the stop-cock and send for a
plumber.

3. If the pipe is rDdamag€d, thaw
it out with a hot water bottle,
cloths soaked in hot water or a
hair dryer. Do not use a blow
lamp.

Plumlring -
Overflows

1. If a cistem overflows, turn ofT
the water at the adjacent con-
trol tap.

2. Fit a new washer to ball,valve
or bend ball-valve arm to lower
water level.

Plumblng -
Hot lVater System

If a hot water system stffts to boil
and rumble, then the thermostat
has failed. T\rm otr the power sup-
ply to the heater and call  a
plumber.
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with a guarantee. Subject to cer-
tain condit ions and require-
ments, your home is covered for
seven years against defects in
workmanship, which includes
not only the house itselfbut also
any outbuildings, retaining walls
which were rcquircd by law, and
drainage and sewerage works,
which formed part ofthe original

The gualantee, which is more
ful ly defined in the House
Contracts Guarantee Act 1987,
is provided in three separate
stages, each of which is subject
to different requirements.

Flrct Stage -
Three Month Period

Immediately Following
Occupation

During this time, which is often
referred to as the 'defects liabili-
ty period", your Master Builder
wil l  recti fy al l  minor defects
which appear and of which he is
adviBed either orally or in writ-
ing. Minor blemishes or move-
ments caused by the settling of
natural materialB are NOT
regarded as being caused by bad
vrorkmanship and are therefore
not defects.

Sscond Stage -
Remaining Nine Months

of the First Year
Your Master Builder will rectify
defects where loss or damage is
at least $100.00 for each single
defect during this period.

Thhd Sta6o -
Remaining Period of

Guarantee
(refer to final paragraph)

Lo33 of damage during this stage
must amount to at least $500.00
for each single defect.

In rclation to the second and
third stages of the guarantee,
you must notify either your
Master Builder or the Housing
Guarantee Fund Limited of the
alleged defect within six months
ofbecoming aware of it.

Id lnost ca6es, your Master
Builder wil l  attend to any
defects which appear without
the need for the Fund to become
involved but, should there be a
failure to respond to your notice,
the Fund should be advised in
writing. An inspection by a rep-
resentative of the Fund will fol-
low and, subject to the inspec-
tor's report, a notice wil l  be
issued to your Master Builder
requil ing him to recti fy any
defects.

Your Master Builde! will then
cany out the rectification or, if
the directive is disputed, appeal
to the Appeals Committee.
Similarly, should the Fund
refuse to give a d ective to your
Master Builder, you may appeal
against such refusal or failure.

The maximurn liability of the
Fund under any guarantee is
$40,000.00, $/hich includes al l
defects that might occur during
the guarantee period.

Should you sell  the house
before expiration of the guaran-
tee period, the balance of the
guarantee will pass to the next

The staiting date for the guar-
antee will depend on the nature
of your purchase contract.
Should you have entered into the
contract with your Master
Builder for the construction of
your house, the guarantee period
commenceB upon the earlier of
either the signing ofthe contract
or the isBue of the building
approval. The defects liability
period commences upon practical
completion being achieved. If ,
however, you have pu?chased a
stock house - that iB, one which
was already constructed by the
Master Builder when you pur-
chased it - th€ guarantee com-
mences fiom th€ date of issue of
the building approval, whilst the
defects l iabi l i ty period com-
mences on the date on which you
were entitled to take possession.
Check the relevant provisions of
your contract, (Uniform Housing
Contract l  or equivalent), for
defects liability provisions, etc.



Set c time.
We'llbe there.

With Telecom's service appointments in the

metropolitan area, simply set a time and we'll be

there. Just set a time within a tno hour period from

8am to 5pm weekdays (for example I lam to lpm

might suit you best). For faults and service

7'

diff iculties please call l l00 for home phones or

13 2999 for business phones. For installations,

alterations and disconnections call l3 2200 for

home phones or 13 2000 for business phones, So,

just agree on a time to suit you, and we'll be there.

<l
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