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About this owner's manual

e This Owner's Manual is valid for all models and
versions of the Golf.

e An alphabetical index is included at the end of

this manual.
e A list of abbreviations at the end of the manual

explains the abbreviations used.

e Directions and positions such as left, right, front
and rear are normally relative to the vehicle's direc-
tion of travel, unless otherwise indicated.

e lllustrations help with orientation and should be
regarded as a general guide.

e This owner's manual was written for left-hand
drive vehicles. In right-hand drive vehicles the con-
trols may sometimes be different to those dis-
played in illustrations or described in the text
=page 10.

e Any technical changes made to the vehicle af-
ter publication of this booklet are contained in a
supplement that is included with the vehicle wallet.

All equipment and models are described without
indicating whether the equipment is optional or
specific to the model type. This means that your
vehicle may not have some of the equipment de-
scribed, or it may only be available in certain mar-
kets. The scope of equipment fitted in your vehicle
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can be found in the sales documentation and
can contact your Volkswagen dealership for you
information. Urther

All data in this owner's manual correspond to the
information available at the time of going to print
Because the vehicle is constantly being deveIOpéd
and further improved, there may be differences be-
tween your vehicle and the data in this owner'
manual. No discrepancy in data, illustrationg or de-
scriptions shall form the basis for any legal claim_

Please ensure that the complete vehicle wallet ig
always in the vehicle if you lend or sell the vehicle
to someone else.

Standard booklets in the vehicle wallet:
e Service schedule
e Owner's manual

Additional booklets in the vehicle
wallet (optional):

e Supplements

e Radio / navigation system

e Provision for mobile telephone

e Other supplements
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Exterior views

Side view

e 0489
Fig. 1 Overview of the driver side
Key for Fig. 1:
(D ROOFEMAL . . ...ttt et ettt et ettt 328
(D) TR o s e s 5 0 e 5 15 s B e B B s b8 6 b S E g s s ek mats w2 269
(D EXMerior door rele@Se IBVET .. ...\t e e 55
@ EXXEMON MIMTOTS . ..ottt et 122
— Additional turn signal light . . ... ... ... e 10
s =) 105
= Surround ighting . ... ..o e p
(® Jacking points 349
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‘ont view

| BSK-0467

Fig. 2 Overview of the front of the vehicle

Key for Fig. 2:

(1) Sensor or camera window on the mirror base for:

e AN GOTEOT . w5 55 i 608 655 6 4 80 400066 0o 00 0 008 6407 81080 8 8 60 o 8w w € i mion e 8 0 117

— Main beam assist (Light Assist) .........coiiiiiiiiiiiiiiiiiiiiiiiiii i 105

— Area monitoring system (FrontAssist) .......... ...l 235

— Lane departure warning system (Lane ASSIBEY ¢ v tmwaammr s m s am s faws ey s 240

— Traffic SigN reCOGNIION .. ..o\ttt 243
(@ Windscreen

— WiNASCrEen NEAtING . . ..« v vttt ettt 256
(D) Front windSCTEEN WIPEIS . ..+« +ev s me s ss st ri sttt 17
@ BOMNEE « .+« .+ v s e e e e e eae e aa e 277
(B) BONNEt rElEaSE IBVET ... oo e ees st s s tr sttt 077
B) HOAMIIGIS . ..+ e vees s s ssmmsssmm s s s st s st ba st st 105, 362
@ Headlight Washer SYSIEM . ... osycumss ve i dhia et nyeanssusnstantastunynseyos 117
Fog lights / COMENING IGtS .+« eesseseeee 105, 362
(® Front sensors for the ParkPilot or Park Assistsystem .........cooviiiiiiniiivusisiag. 201, 213
Front number plate holder
@ Radar sensor for:

— Adaptive Cruise Control (AGEY & cue s sammsanamssnans vewhvamns s wns sa% s s a0y nu 226

— Area monitoring system (Front P L PR U S SO PIOT Kl Y- 235

Mounting for the front towing eye behing B COVEE v s vrssmansnne s mmnsssmensensssins esgen 3734
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Fig.

3 Overview of the rear of the vehicle

Key for Fig. 3:

0000000 OO

High-mounted brake light
Rear window
— Rear window heating

.......................................................... 256
FREBIWIBEE i oo e ain o e o e m i s s oo 'y o 10 o8 56 0l 8 051 B 30 o B ot e oot o et 2 8 "7
L A AP P SRR S 105, 362
Tailgate ... 2
Rear sensors for the ParkPilot or Park Assist SYSIBIMT - cvmissamos nmnainmns Lamsismms s mes 201, 213
Mounting for the rear towingeye behind acover . .......... . ... . . . . . .. e 373
Rear number plate holder |

Areaof towing bracket ......... ... .. ... .. 140
Numberplate lights .......... ... ... . . . . . . . . 362
Area of reversing camera (REAFBBRISEY v s m s 5m s w60 B0t 2w A TS 209
Volkswagen badge for openingthetailgate ......... ... .. ... .. .. .. ... ... . ... ... ... 574

8

Overview of the vehicle
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chicle interior

Overview of the driver door &

! 85G-0018
Fig. 4 Overview of the controls in the driver door (left-hand drive vehicles). The controls are mirrored in =
right-hand drive vehicles -
Key for Fig. 4: 3
(1)) DOITEIEERE IOV s oin s st ol 0 5ms 4 as e a bama s s Secs b n hoend o s 55 !
(@ Central locking buttons for locking and unlocking the vehicle (8=8) ...................... 46 -
® Switch for adjusting the exterior Mirrors .....................ooiiiiiieiii ... 122 -
— Exterior mirror settingL — 0 —R 2
— Exterior mirror heating & ‘
— Folding in the exterior mirrors & i
@ |Indicator lamp for anti-theft alarm or SAFELOCK mechanism . ......................... 46 |
(® Buttons for operating the electric Windows . ...............oooooiio oo 60 3

— Electric windows @
— Safety button for the rear electric windows

(® Handle for releasing the bONNet . ...........ooouuuunniaeiaa 277
(D) BOMIE BOMIET « o sa v iis wmmson v omm moon 8 i 5 e o v g S £ 0 s i 156
(® Stowage compartment for high-visibility waistcoat ................... ... 151
® Reflector q

131.5R1.GO7.20

Vehicle interior 9
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P98 WQyerview of the driver side (right-hand drive vehicles) >
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‘ cy for Fig. 5 and Fig. 6: ]
| o . iy 46
| Button for interior monitoring (57) . .. ... .. ..
(D) Light SWich B8 ... uuicmannvmssmsinspussssnvssmenmmidsiibispmsumeosnniaabiibagess o 105 ;
— Daytime running lights or daytime headlights 0
— Automatic headlight control AUTO
’ — Side light and dipped beam headlights »e¢, 20
; — Fog lights 0, (%
; (2 Control for:
[ — Headlight range control 20 . ... .. . .. e 105 3
f‘ — Instrument and SWitch IGRtING CF . ... ... ..o eouset e e e e e 105
l B Vent d =1 — b e 256 |
| LY LBUEP oo v s i bicm e e b b i s b i 1m0 RS2 W 8 105 .
— For main beam headlights =0 A
3

— For dipped beam headlights z0
— For headlight flasher 01x
— For turn signal ¢»

— For parking lights p<
— With switches and buttons for operating the cruise control system (CCS) and the speed
218, 222 E

| limiter ON — CANCEL — OFF, (RES/s — > —SE1/), (67 ... oo
26 L

— With button for driver assist systems (&) .. .. ... .. .

(® Instrument cluster:
< |NSIFUMEITS . s oipwsnnmmse e ssmsmaamaass 5o 08 @55 HEE T 85608 0G0 55 W aimes hommas 20
20 4

— DIISPIAY & sss s wiasmis wois waom vasimw s s ms e ms o8 208 E 8 8w S b S 6 R R
— Warning and indicator lamps 16

]

1

i

{

|

E .
| (® Lever for windscreen wipers and washers
:

{

|

|

i

i

| |

|

| |

f

f

[

;3 i

— Windscreen wipers HIGH — LOW
Interval wipe for the windscreen ..
Windscreen wipers switched off OFF

— “Flick wipe” 1x
— Windscreen wiper &2
Wash and wipe system for the windscreen &

— Rear wiper 63
Wash and wipe system for the rear window &
Lever with buttons for operating the Volkswagen information system and infotainment

j system (TR), (ORRESET) . . ... ...
26

@ Controls on the multifunction steeringwheel ....................... ... .. .. ... .
— Buttons for operating the cruise control system (CCS) and the speed limiter

LT 18 Bl e B—] & i i oy it s S 8 5 S b e g e e
— Buttons for operating the adaptive cruise control (ACC) (), (st7), (59, (&), C=2-9) ... .. 226
— Volume setting for the radio, navigation announcements or a telephone conversation

~ Buttons for operating the Volkswagen information system (z—o—=), (a), L[
— Opening the main telephone menu or accepting a telephone call, and muting the radio
; , or
activating voice control (),
- Audio, navigation

Horn (works only when the ignition is switched on)

o

R

8 @ 'gnmon MBS 235 bom bt p MM 936 2 B B i e R S kB e e 163

éﬁ: Pedals .......cooommiien 1

‘3 @ Lever for adjusting the steeringcolumn ... .. 0w N
........................ 66 »

Vehicle interior 11
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Lower section of the centre console
S S 7
i
Fig. 8 Overview of the lower section of the centre Fig. 9 Overview of the lower section of the centre
console (left-hand drive vehicles) console (right-hand drive vehicles)
[
Key for Fig. 8 and Fig. 9:
(T3 OIS CORTDBITINIEIE o .« 2% a0 135055 § 500 8 6 5k 0K 6 358 56 0 K AR 5 0% 0 18 ¥ 50 08 R 0 1 151
— AUX-IN socket ¢, USB socket < or multimedia socket (MEDIA-IN) = Booklet Radio or
= Booklet navigation system
@ Leverfor:
— MATUALGEAMDOX: « +v o v v m s wio 508 s Som 50 85015 B85 8585 5 8503090 60 00 908 015 008 0 410 5309 0 169
— AUOMALIC GEATDIOK 5 cis s v os 5515 456 515 475 855 218 30w sla 66 ¥16 0 6018 524w 6 509 800 870 w0 910400 08 w0 g e 05 B0 169
® Button for:
— Driving Mode Selection [ MO0E) ... ... ... 248
o BtartiEton Satents TR . ..o ie nswamin oo 5 s s i § A AR w65 58 8 5 L6 0 B 1.5 45 1E REE § 04 858 196
— Traction control system (TCS) (B or () ..o 179
— Park Assist syStem (8] . .. ......vuiiiei e i 213
s DAIETIGEIER] o oo b 550 o0 558 065 05 M 0 5 AT K8 B B 8 08 508 hom ot 8 8 i B 201
@ Drink holder in the centre console .. ... . . 156
@ Centre armrest at front with stowage compartment ... ...... ... ... ... ... ... .. ......... 66, 151
(B) 12avcltsocketor cigarethe HEHIEF ,.«oiss wevs ssansimimsons nus s e snmnspnsssnnssinswe 160, 158
(@ Auto Hold (WT0HID) . ... ... ..o 196
Electronic parking brake (@) ... ... 179
; (@ Button for starting and stopping the engine (Keyless Access locking and start-
1500 B 1 ) R T L L L L T L T 163 <
14 Overview of the vehicle ;
Downloaded from www.Manualslib.com manuals search engine )
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Overview of the front passenger side

i

S

HHK-0476

4

| BhK 0471
Fig. 10 . Overview of the front passenger side (left- Fig. 11 Dash panel near open front passenger
hand diive vehicles). The controls are mirrored in door (left-hand drive vehicles). The controls are
tight-hand drive vehicles mirrored in right-hand drive vehicles

Key for Fig. 10 and Fig. 11;

(D Location of front passenger front airbag in the dash panel

............................. 88
C3) VB A lism P oinsissrnmnnmn s cn sl oud b B a Mo o e b AL 256
(b Opening lever with lock for the stowage compartment . ......... ... ... ... iuirniii.. 151
1) To the side of the dash panel: key-operated switch for disabling the front passenger front
g
BIPEIBO 1 5 i5 € 5 5 K5 F NS t5 s SRR ST b amm s & o e e s et 88 q
Symbols in the roof
Symbol Definition
C{m‘ 'U‘f,'\\ REAR R = 7~ |Buttons for interior and reading lights = page 105.
iy Switch for the electric panorama sliding/tilting roof = page 63. q
\(\3‘
S
O
Vehicle interior 15

Downloaded from www.Manualslib.com manuals search engine
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Instrument cluster

Warning and indicator lamps

The warning and indicator lamps indicate various
warnings = A, faults =@ or certain functions.
Some warning and indicator lamps light up when
the ignition is switched on and should go out once
the engine is running or the vehicle is in motion.

Depending on the vehicle equipment level, addi-
tional text messages can appear in the instrument
cluster display to provide further information or to

prompt you to perform certain tasks = page 20,
Instruments.

—

Depending on the vehicle equipment level, sym-
bols may be displayed in the instrument cluster in-
stead of warning lamps.

Acoustic warning signals are sounded when some
warning or indicator lamps light up.

Symbol ‘Meaning = A |See
&~ Do not drive on!
{’E ‘When this mesage appears, the door(s), tailgate or bonnet are open | = page 20
‘ i or not closed property.
' Central warning lamp: observe the additional information in the in- .
& strument cluster display.
(@) | The electronic parking brake is switched on.
} 4 =page 179
& Do not drive on!
(®) Brake fluid level too low or fault in the brake system.
Flashm; & Do not drive on!
~F‘_ Coolant level too low, coolant temperature too high, or coolant sys- | = page 286
- tem fault @ |
R ) § o B o ——— T
Flashing. @ Do not drive on!
. Enmne od pressure too low i‘_ ipage 0 =
@ Flashmg S Do not drwe onf_f_aﬂt_m__steenng system. |
T S o = page 193
| Lit up: electromechanical steenng not functioning.
B I S} O
Brake or take avoudmg action! Collision warnnng | from the area | o 235
£ !monitoring system (Front Assist) ® {VEEAE 4
‘é\ Driver or front passenger seat belt not fastened | > page 79
o i 2 Cha@‘.ﬁg'ae'ar -
. = page 169
. | Brakes
(S) | Depress the brake pedal | =page 179,
. |ACC (adaptive
Cruise control)
__ |=page2s
B ‘ Alternator fau!t.a) ‘ = page 290
'Central warning lamp. Observe the additional information in the in- | —" B
| strument cluster display. |~ '

Downloaded from www.Manualslib.com manuals search engine
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Symbol

Meaning = A

See

Brake pads worn.

Lit up: ESC fault or switched off for system-related reasons. OR:
the vehicle battery has been reconnected.

Flashing: ESC/TCS is taking corrective action.

= page 179
TCS switched off manually. OR: zgage 21
TCS and ESC switched off manually.
ABS faulty or not functioning.
Electronic parking brake fault.2)
Rear fog light switched on. = page 105
Partial or complete fault in the vehicle lighting (excluding bend light-
foingh p ghting ( g g - page 362
Lit up or flashing: catalytic converter fault.
Lit up: glow period for a diesel engine.
Flashing: fault in engine management system. = page 332
Fault in engine management system.
Diesel particulate filter has become saturated with soot.2)
Lit up or flashing: steering system fault. =page 193
Tyre pressure too low or tyre monitoring system fault. = page 253
Windscreen washer fluid level too low.2) =page 117
Fuel tank almost empty. = page 269
ing: engine oil system fault.2)

Flashing gnglnfe oil system fau 2 pags 281
Lit up: engine oil level too low.?)
Fault in airbag and belt tensioner system.
Front passenger front airbag switched off (PASSENGER AIR BAG
OFF 7). ~Ppage £8
Front passenger front airbag switched on (PASSENGER AIR BAG
ON &).
The tank cap is not closed properly.?) = page 269

ing system (Lane Assist) switched on, not ac-
tLisge departure warning sy ( ) ot ac = page 240
Adaptive cruise control (ACC) currently not available.?) = page 226
Gearbox fault.2) = page 169

131.5R1.GO7.20

Instrument cluster
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| Symbol

Meaning = A See
@ E> Turn signal left or right. = page 105
Hazard warning lights switched on. = page 336
&' Trailer turn signals = page 105
Lit up: depress the brake pedal. Changing gear
(Q) = page 169
Y Flashing: the lock button in the selector lever is not engaged. Brakes
= page 179
Brakes
= page 179,
@) The vehicle is being held by the brake system. Pull-away assist
systems
= page 196
Lit up: the cruise control system (CCS) is switched on. = page 218
Lit up: the adaptive cruise control (ACC) is active. = page 226
(\N} Lit up: the speed limiter is switched on, active.
: e = page 222
Flashing: the set speed of the speed limiter has been exceeded.
: L.ane departure warning system (Lane Assist) is switched on and ac- - page 240
/i\ tive.
E Main beam is switched on or the headlight flasher is being operated. |=page 105
"(;3 ACC is active. No vehicle has been detected ahead.
When displayed in white: ACC active. Vehicle detected ahead. = page 226
f(:"j When displayed in grey: ACC not active. System switched on, does
not regulate:
5@ Main beam assist switched on. = page 105
SAFE Immobilizer active. = page 163
Service reminder / service due. = page 24

A mobile telephone is connected via Bluetooth to the factory-fitted
provision for mobile telephone.

Mobile telephone battery charge level. Only for factory-fitted provi-

= Booklet Provi-
sion for mobile

OR: the engine has been started automatically.

sion for mobile telephone. telephone

Black ice warning. The outside temperature is below +4°C (+39°F). | = page 20

The start/stop system is available. The engine is switched off auto- ey
matically.

The start/stop system is not available. = page 196

a) Displayed in colour on an instrument cluster with colour display.

b) A separate display appears in the instrument cluster if there is a bend lighting fault.

Downloaded from www.Manualslib.com manuals search engine
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Instruments

(10 Introduction

This chapter contains information on the following
subjects:

Instrument overview ..................... 20
DISPIAYS « cviv st vstsmn 555 sins s bima e s 55s 2 21
Service interval display ................... 24

Additional information and warnings:

e Warning and indicator lamps = page 16

e \Volkswagen information system = page 26
e Infotainment system = page 31

Instrument overview

¢ Selected gear display (for vehicles with an au-
tomatic gearbox) = page 169

e Information on service intervals = Booklet Sery-
ice schedule

A\ WARNING

Accidents and injuries can occur if the driver
is distracted.

e Never press the buttons on the instrument
cluster while the vehicle is in motion. q

E |
i
;‘
{
i

§
!
i
i
i
i

-
Fig. 12 Instrument cluster in the dash panel

Em First read and observe the introductory information and safety warnings A on page 20.

Descriptions of the instruments = Fig. 12:

@ Rev. counter (running engine speed in revolutions x 1,000 per minute).
The start of the red zone on the dial indicates the maximum engine speed that may be used in each
gear when the engine is warm and after it has been run in properly. You should change up a gear or
move the selector lever to D (or lift your foot off the accelerator) before the needle reaches the red

zone =Q.

Coolant temperature display = page 286.
Displays = page 21.

Reset, set and display button = page 21.
Speedometer

Fuel gauge = page 269.

@OEEO

20 Overview of the vehicle

i m_manuals search engine
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O O i
e When the engine is cold, avoid high engine e The needle on the rev counter should only

i ipi he en-
speeds, driving at full throttle and overloading brlefly tip into thg red area. Damage to the e
the engine. gine may otherwise be incurred.

C%) Changing up a gear early will help to save
CO fuel and minimise engine noise. <

Displays

Fig. 13 A: bonnet open, B: tailgate open, C: front left door open, D: right rear door open (only in four-door
vehicles)

First read and observe the introductory e Service interval display = page 24

information and safety warnings A on e Speed warning function = page 26

pags 20, e Speed warning for winter tyres

Depending on the vehicle equipment level, a varie- ~ ® Start/stop system status display = page 196

ty of information can be displayed in the instrument e Status display for active cylinder management
cluster =Fig. 12 3): (ACT®) = page 190

o Traffic signs detected by the traffic sign recogni-
tion system = page 243

e Engine code

e Vehicle battery charge level (SOC)

e Open doors, bonnet and tailgate = Fig. 13
e Warning and information messages
e Mileage displays

e Time

e Radio and navigation information = Booklet Ra-  Open doors, bonnet and tailgate

dio or = Booklet Navigation system The instrument cluster display indicates if any

e Telephone information = Booklet Provision for doors, or the bonnet or tailgate, are open once the

mobile telephone vehicle has been unlocked, and while the vehicle is
; in motion. In some cases, an acoustic warning is

e ten".nperature also sounded. Different instrument cluster designs

e Compass display will have different displays. >

e Selector lever positions

e Gear-change indicator (manual gearbox)

e Driving data display (multifunction display

(MFD)) and menus for various settings

= page 26

131.5R1.G0O7.20

Instrument cluster 21
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Legend for Fig. 13 See
A 2 Do not drive on! = page 277
_ _{Bonnet open or not properly closed.
B /@ Do not drive on! - page 57
_|Tailgate open or not closed properly.
C.D | @ Do not drive on! = page 55
' Vehicle door open or not properly closed.

Warning and information messages

The system runs a check on certain components
and functions in the vehicle when the ignition is
switched on or while the vehicle is in motion. Mal-
functions are indicated by red and yellow warning
! symbols') with text messages in the instrument
cluster display = page 16. An acoustic warning is
also sounded in certain cases. Different instrument
cluster designs will have different displays.

In addition, a list of current malfunctions can be
opened manually. To do so, choose Vehicle
status or Vehicle in the selection menu

= page 26.

Mileage displays

The odometer registers the total distance travelled
by the car.

The trip recorder (trip) shows the distance travel-
led since the trip recorder was last reset. The final

digit shows distances of 100 m.

e Press button = Fig. 12 (@) briefly to reset the
trip recorder to 0.

Time

e To set the time, press and hold button

= Fig. 12 (@ while the doors are closed until the
word Time appears in the display.

e Release the button. The time is shown in the
display and the hour setting is marked.

) Displayed in colour on an instrument cluster with colour display.

22 l Overview of the vehicle

8} Displayed in colour on an instrument cluster with colour display.

I
Type of mes- ? Symbol col- Explanation
sage ‘ our?
The symbol flashes or lights up — sometimes together with an acoustic
Priority 1 warn- waring sign_al.
ing report Red @ Do not drlve on! Danger! > A _
Check function and resolve problem. Seek expert assistance if neces-
| | sary.
i ‘ The symbol flashes or lights up — sometimes together with an acoustic
warning signal.
Priority 2 warn- Yellow If there is a fault, or if service fluids are running low, your vehicle could
ing report be damaged or break down =(@.
Check the fault as soon as possible. Seek expert assistance if neces-
sary.
Information - Information about various procedures within the vehicle.
message ;

e Then press the button repeatedly until the re-
quired hour is displayed. Press and hold the button
to scroll through quickly.

e Once you have set the hour, wait until the mi-
nutes display is marked.

e Then press the button repeatedly until the re-
quired minute is displayed. Press and hold the but-
ton to scroll through quickly.

e Release the button to finish setting the clock.
You can also set the time in the infotainment sys-

tem using the (tA] button and the () and
function buttons = page 31.

¥
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Outside temperature display

If the outside temperature falls be-

low +4°C (+39°F), the display also shows a snow-
flake symbol (ice warning). This symbol remains lit
up until the outside temperature rises above +6°C
(h}j"F) :A,

If the vehicle is stationary, the auxiliary heater is
switched on (= page 264) or the vehicle is travel-
ling at very low speeds, the temperature displayed
may be slightly higher than the actual outside tem-
perature due to heat radiated from the engine.
The measuring range lies between -45°C (-49°F)
and +76°C (+169°F).

Compass display

When the ignition and navigation system are
switched on, the instrument cluster display shows
the current direction of travel.

Selector lever positions (automatic gearbox)

The gear selected is displayed on the side of the
selector lever and on the display in the instrument
cluster. The display may show which gear has
been selected if the lever is in D/S, or in Tiptronic

mode = page 169.

Gear-change indicator (manual gearbox)

While the vehicle is in motion, the instrument clus-
ter may show which gear should be selected to re-

duce fuel consumption = page 169.

Speed warning for winter tyres
A display in the instrument cluster indicates when
the set maximum speed has been exceeded

= page 26.
Speed warning settings can be made and adjusted
in the infotainment system using the (¢A8] button and

the (2) and function buttons = page 31.

Start/stop system status display
The instrument cluster display shows information
about the current status = page 196.

Vehicle battery charge level (SOC)
In some models, the battery charge level (SOC)
is displayed as a percentage.

To display the charge level, press and hold button
- Fig. 12 (@ with the ignition switched off until SOC

appears in the display.

1) State of charge

Downloaded from www.Manualslib.com manuals search engine

Engine code

Press and hold button = Fig. 12 (@ (for apprqxi-
mately 15 seconds) to show the vehicle's engine
code in the display. The ignition should be switch-
ed on but the engine should not be running.

A WARNING BTN

—— —

Failure to observe illuminated warning lamps
and text messages can lead to your vehicle
breaking down in traffic, and can cause acci-
dent and serious injury.

e Never ignore any illuminated warning
lamps or text messages.

e Stop the vehicle as soon as possible and
when safe to do so.

e Broken-down vehicles increase the risk of
accidents both for you and for other road
users. If necessary, switch on the hazard
warning lights and set up the warning trian-
gle to warn other road users.

e Stop the vehicle at a safe distance away
from moving traffic and ensure that no part of
the exhaust system can come into contact
with any inflammable material underneath the
vehicle, e.g. dry grass or fuel.

A\ WARNING :
Streets and bridges can be iced over at out-
side temperatures above freezing point.

e There may be black ice on the roads at
outside temperatures above +4°C (+39°F) and
also when no snowflake symbol is displayed
as a black ice warning.

e You should never rely solely on the out-

side temperature display!

o i
’.:- S ediatiesd

Failuvrevto observe illuminated indicator lamps
and text messages can lead to your vehicle be-

ing damaged.

Different instrument clusters are available,

which means that the versions and displays
may vary. In displays without warning or informa-
tion texts, faults are indicated exclusively by the in-
dicator lamps.

Depending on the vehicle equipment level,
some settings and displays may also appear
in the infotainment system.

Instrument cluster 23
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If several warning reports are detected, the

symbols will appear for several seconds, one
after another. The symbols will continue to appear
until the faults are rectified.

scribed, or the information display may appear dif-
ferently. If this is the case, take the vehicle to a
qualified workshop to have the malfunction recti-
fied.

If warning messages about malfunctions are
displayed when the ignition is switched on, it
may not be possible to adjust some settings as de-

Service interval display

[ B5G-0022°

Vehicle number: WVWZZZ37083645655

Volkswagen-inspection:
in 5400 mi / 350 day(s)

Oil change service:
in 2300 mi / 120 day(s)

[ B5G-0021_

Fig. 15 Service information display in the infotain-
ment system

First read and observe the introductory
information and safety warnings A on
page 20.

The service display is shown on the instrument
cluster = Fig. 12 (@) and in the infotainment system
= page 31.

Volkswagen services are divided into two catego-

ries, with oil change, e.g. oil change service, and
without oil change, e.g. inspection.

24 Overview of the vehicle
Downjggded from

www.Manualslib.com manuals search engine

Fig. 14 In the instrument cluster display, A: Service warning, B: Service due

In vehicles with fixed service, services take place
at predefined intervals.

The service intervals are calculated on an individu-
al basis in vehicles with flexible service. Advan-
ces in technology have brought about a considera-
ble reduction in servicing requirements. An oil
change service must only be carried out when re-
quired by the vehicle. The individual conditions in
which the vehile is used, as the driver's personal
driving style, are taken into account. The service
reminder is displayed 30 days before the service is
due. The distance is rounded to the nearest

100 km; the remaining time is rounded to full days.

Service warning

If an oil change service or inspection is due soon,
a service warning will appear the next time the ig-
nition is switched on = Fig. 14 A.

The number of kilometres or amount of time shown
correspond to the maximum number of kilometres

or maximum time that can still be driven before the
next service. »>


http://www.manualslib.com/

131.5R1.G0O7.20

Service

If a service is due, an acoustic signal will sound
and the spanner symbol »= with the message
Service now! will appear for a few seconds in

the instrument cluster display when the ignition is
switched on. =Fig. 14 B.

Accessing a service message

You can access the current service message when
the ignition is switched on, the engine is not run-
ning, and the vehicle is stationary:

e Press and hold button = Fig. 12 (@) until the
word Service appears in the display.

e Release the button. The current service mes-
sage will be shown in the display.

Service information = Fig. 15 can also be dis-
played in the infotainment system by pressing the

button and the (#) and function buttons
=page 31.
Resetting the service interval display

If the service was not performed by a Volkswagen
workshop, the display can be reset as follows:
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e Switch off the ignition and press and hold but-
ton =Fig. 12 (@).

e Switch on the ignition.

e Release button (4) and then press it again to
reset the service interval display.

The service message will disappear after a

few seconds, when the engine is running, or
when the button on the windscreen wiper
lever or the (0k) button on the multifunction steering
wheel is pressed.

If the vehicle battery was disconnected for

long periods in vehicles with flexible service,
the system cannot calculate the time at which the
next service is due. The information shown in the
service interval display may therefore be incorrect.
If this is the case, please heed the maximum per-
missible service intervals listed in the = Book-
let Service Schedule.
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Volkswagen information system

(1 Introduction

This chapter contains information on the following
subjects:

Overview of the menu structure . . ... .. ... .. 26
Using the selection menu in the instrument

CIUSIEE & oy swvs s €55 0w mm on o m oo bt s 0 27
Button for the driver assist systems ........ 28
Selectionmena . ... .0 . ... ... 0 00 28
Drivingdata ............... ... ... .. ... 29
Assist systemsmenu........ ... ... . ... 30

When the ignition is switched on, the various dis-
play functions can be accessed via the selection
menu, e.g. the driving data display (multifunction
display (MFD)).

There are no buttons on the windscreen wiper lev-
er in vehicles equipped with a multifunction steer-
ing wheel. Operation is exclusively via the buttons
on the multifunction steering wheel.

The scope of the menus and information shown in
the instrument cluster display depends on the vehi-
cle electronics and the vehicle equipment level.

A qualified workshop can program and modify oth-
er functions depending on the vehicle equipment
level. Volkswagen recommends using a Volkswa-
gen dealership for this purpose.

If any priority 1 warning reports are being dis-
played, you will be unable to access any menus or
information displays. A few warning messages can

Overview of the menu structure

be confirmed and hidden by pressing the
button on the windscreen wiper lever or the (o) but-

ton on the multifunction steering wheel.

Additional information and warnings:
e Infotainment system = page 31

e Driver assist systems = page 196
e Radio or navigation system = Booklet Radio or
= Booklet Navigation system

e Provision for mobile telephone = Booklet Provi-
sion for mobile telephone

A\ WARNING

Accidents and injuries can occur if the driver
is distracted.

Never open the menus on the instrument
cluster display while the vehicle is in motion.

After starting the engine with a discharged

vehicle battery, or after the battery has been
changed, system settings (time, date, personal
convenience settings and programming) may have
been changed or deleted. Check and correct the
settings as necessary once the vehicle battery has
been sufficiently charged.

First read and observe the introductory
information and safety warnings A on
page 26.

The following menu structure shows how the
Volkswagen information system menus in the in-
strument cluster display are structured. The size
and layout of the Volkswagen information system
menu depends on the vehicle electronics and the

level of vehicle equipment.
Driving data = page 29
Since start

Since refuel

Long-term

Traffic sign recognition

26 Overview of the vehicle

Speed warning function
Digital speed
Fuel range

Convenience consumers

Driver assist systems = page 28

m Lane Assist on/off

m  Front Assist on/off

= Adaptive cruise control (ACC)
Navigation = Booklet Navigation system

Audio = Booklet Radio or = Booklet Navigation
system

Telephone =>Booklet Provision for a mobile tel-
ephone

ama mms e an

Vehicle status = page 28

Downloaded from Www.Malualinb.com manual s search engine /
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f

| BSK-0417

Fig. 16 Vehicles without a multifunction steering
wheel: button (1) on the windscreen wiper lever for
confirming menu points, and rocker switch (2) for
changing menus and information displays

First read and observe the introductory
information and safety warnings A on
page 26.

Opening the selection menu and selecting
the menu or information display

e Switch on the ignition.

e |f a message or vehicle pictogram is displayed,
press button =Fig. 16 @ on the windscreen wiper
level or the (o) button on the multifunction steering
wheel =Fig. 17. You may need to press the button
several times.

e QOperation using the windscreen wiper lever: to
display the selection menu = page 28 or to return
to the selection menu from another menu or infor-
mation display, press and hold the rocker switch
=Fig. 16 @ until the selection menu is displayed.
To browse through the selection menu, press the
rocker switch up or down.

e Operation using the multifunction steering
wheel: to display and browse through the selection
menu, press (&) or (%) = Fig. 17.

e To open the menu or information display shown
in the selection menu, press = Fig. 16 (D on the
windscreen wiper lever, press the @ button on the
multifunction steering wheel = Fig. 17, or wait until
the menu or information display opens automati-
cally after a few seconds.
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[ BSK-0403

Fig. 17 Right-hand side of the multifunction steer-
ing wheel: controls for using the menus and infor-
mation displays in the instrument cluster

Adjusting settings in menus

e In the displayed menu, press the rocker switch
=Fig. 16 @ on the windscreen wiper lever up or
down, or press the arrow buttons @ or @ on the
multifunction steering wheel = Fig. 17 until the re-
quired menu option is selected. A frame appears
around the selected option.

e Press button = Fig. 16 (1) on the windscreen
wiper lever or press the (%] button on the multifunc-
tion steering wheel = Fig. 17 to make the required
change. A tick indicates that the particular system
or function is active.

Returning to the selection menu

e Using the menu: in the menu, select the Back
menu option to leave the menu.

e Using the multifunction steering wheel: press

the (=) or () button = Fig. 17.

If warning messages about malfunctions are

displayed when the ignition is switched on, it
may not be possible to adjust some settings as de-
scribed, or the information display may appear dif-
ferently. If this is the case, take the vehicle to a
qualified workshop to have the malfunction recti-
fied.

Instrument cluster 27
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Button for the diiver assist systeins
N vannt By el e dhiives) faaial ayalaing lalad i
Ui A Eebant b v ooy aend oft withy the Birfton oy
P iy signad o i beam leyer < paga fug
Hw i hing bivtividdual diiver aaalel ayafoms
WL et
® Piosa e Butbony = Fig 18 00 he ditetion of
e attow by open the Asefet systems mong
e Sietect the diiver analal ayatem and awitch it on
GEVI = page S0 A LION indicatea that a diiver aa
mial wy nleny fa awilched on
o ALk and confis youe aelection by preaaing
e Dbty (w u-s') an the windacieen wiper lever, or
e e R T By prremang the s botton on the multifunction
Fig. 18 On the tumn signal and main beam keves aleeiing wheel < page 27 .
button for driver assist systems
First read and observe the intioductiiy
information and safety warnings A on
page 26.
Selection menu , "
[:m First read and observe the introductory information and safety warmings A on page 26,
Menu [Function | See i
[ Information and settings tor the muttiiinetion diplay (AN D) 29
. . = Dage £9,
Driving data !D|splay of current warning Or information merrager and other -+ :"‘S“ 5‘
f system components depending on the equipment level /
D — —t - = >
f . : = page 3
Assist systems |Information and settings for the ditver asuit gyutems page 30,
:‘ = page 31
e o e ey I ey - .
[ Information displays from active navigation gysteny:
, Turning arrows and proximity bars are displaved it you use aclive
route guidance. The design is similar to the symbuols used in the , .
- l. o - Booklet Naviga-
Navigation Linfotainment system. fion system
{ 3 W '\\: [§
| The direction of travel (Compass function) and the name of the b
(road being used are displayed it the route guidance option is not
lactive.
Station dl.‘:;"<l¥ N radio mode. -+ Booklet Radio or
Audio Track display in CD mode -+ Booklot Naviga- i
| Track display in media mode tion system g
, ‘ . = Booklet Provi-
Telephone | Information and settings for the provision for molile telephone. sion for mobile tel- :
P He BT, 4 L, ephone ¢
Vehicle status DISDL‘IY and St\‘!:lg:‘ of current w Arning or information tondy, E
[ 2 page 2 <
or i The menu option only appears if warming and information texts s ‘(I)' -
vehicle fare available = page 3 4 @
S . 1 )
$
28 Overview of the vehicle

\
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Driving data

First read and observe the introductory
information and safety warnings A on
page 26.

The multifunction display (MFD) shows a variety of
travel and fuel consumption data.

Switching between displays

e Vehicles without a multifunction steering wheel:
press the rocker switch (1) on the windscreen wip-
er lever =Fig. 16.

e Vehicles with a multifunction steering wheel:
press the (2] or (¥) button = Fig. 17.

Driving data recorder
The MFD is fitted with 3 automatic recorders:

e Since start
e Since refuel
e Long-term

The currently selected memory is shown in the dis-
play.

Press the button on the windscreen wiper
lever or press the (0] button on the multifunction
steering wheel to switch between recorders when
the ignition is switched on and the recorder is dis-

played.

Display Function

Since start

Display and storage of gathered driving and consumption values from the time the
ignition is switched on until it is switched off.

If the journey is continued within approximately 2 hours of the ignition being
switched off, the new values are also taken into account. The memory will auto-
matically be deleted if the journey is interrupted for more than 2 hours.

Since refuel

Display and storage of the collected driving and consumption values. The memory
is deleted automatically when the vehicle is refuelled.

Long-term

The memory collects journey data for any number of individual journeys up to a
total of 19 hours and 59 minutes or 99 hours and 59 minutes journey time or
1,999.9 km or 9,999.9 km distance travelled. If one of these maximum limits?) is
exceeded, the memory is automatically deleted and reset to O.

3) Changes depending on the instrument cluster version.
Deleting the driving data recorder manually

e Select the memory that you wish to delete.

e Press and hold the button on the wind-
screen wiper lever, or the (%) button on the multi-
function steering wheel, for approximately 2 sec-

onds.

Personal selection of displays

You can set which MFD display should appear in
the instrument cluster using the (ca) button and the
and (Multifunction display] function buttons in the in-
fotainment system = page 31.

Possible displays

Menu Function
' The current fuel consumption is displayed in litres/100 km while the vehicle is in
Consumption motion, and in litres/hour while the vehicle is stationary.

Average consump-
tion

The average fuel consumption will be shown after a distance of approximately 300
metres has been travelled. The display will show dashes until this point. The dis-
played value is updated approximately every second.

Fuel range

Approximate calculation of the distance in km that can still be travelled with the
current fuel level under the current driving conditions. One factor used for calculat-
ing this figure is the current level of fuel consumption.

Driving time switched on.

Driving time in hours (h) and minutes (min) that has elapsed since the ignition was

Distance driven

The distance travelled in km since the ignition was switched on.

from www.Manualslib.com manuals search enagine
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Possible displays

Menu Function
The average speed will be shown after a distance of approximately 1OQ metres
Average speed has been travelled. The display will show dashes until this point. The displayed

values will be updated approximately every 5 seconds.
Digital speed display |Current vehicle speed displayed digitally.

\:Ji\tn:(:?hat If the saved speed (within the range of 30 km/h (18 mph) and 250 km/h

(155 mph)) is exceeded, an acoustic warning will be sounded, along with a visible
warning if required.

orWarning at
--- mph

0i1 temperature |Current temperature of the engine oil displayed digitally.

Saving a speed for the speed warning mately 5 seconds to set the desired speed. Then
e Select the Speed warning --- km/h display.  Press the or (o) button again, or wait a few

. . seconds. The speed is now saved and the warnin
e Press the button on the windscreen wip- P 9
(o]

er lever, or the (0k] button on the multifunction steer Is-achvated.
ing wheel to save the current speed and activate o To deactivate, press the or (oK) button.
the warning system. The stored speed will be deleted.

e If necessary, use the (1) rocker switch on the
windscreen wiper lever, or the (2] or (v) buttons on
the multifunction steering wheel, within approxi-

Assist systems menu

EB] First read and observe the introductory information and safety warnings A on page 26.

Menu Function

Lane Assist Switches the lane departure warning system on and off = page 240.
Front Assist Switches the area monitoring system on or off = page 235.

ACC Adaptive cruise control display = page 226.

Downloaded from www.Manualslib.com manuals search engine
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Infotainment system

Menu and system settings (SETUP)

[ Introduction

This chapter contains information on the following
subjects:

Vehicle settingsmenu . ................... 31

Additional information and warnings:
e Instruments = page 20

e Volkswagen information system = page 26
e Central locking system = page 46

e Electric windows = page 60

e Lights = page 105

e Windscreen wiper/washer = page 117
e Mirrors = page 122

e Brake assist systems = page 179

e Driver assist systems = page 196

e Tyre monitoring system = page 253

e Wheels and tyres = page 308

e = Booklet Radio or = Booklet Navigation sys-
tem

General information on operating the unit

The following section contains information on the
settings that can be adjusted in the Vehicle set-
tings menu. Basic information on operating the
infotainment system and on warning and safety in-
structions are contained in a separate manual

= Booklet Radio or = Booklet Navigation system.

Systems settings and display of vehicle
information

After pressing the infotainment button you can
touch the corresponding function button to display
information or adjust settings, e.g. you can check
the current status of the start/stop system

= page 196 in the Vehicle status menu.

Vehicle settings menu

e \Vehicle settings (setup) = page 31.
e Auxiliary heater settings = page 256.
e Radio station selection.

e Vehicle status.

e Driving data.

e Convenience consumers.

A WARNING

Accidents and injuries can occur if the driver
is distracted. Operating the Infotainment sys-
tem can distract you from the road.

e Always drive carefully and responsibly.
After starting the engine with a discharged

] vehicle battery, or after the battery has been
changed, system settings (time, date, personal
convenience settings and programming) may have
been changed or deleted. Check and correct the

settings as necessary once the vehicle battery has
been sufficiently charged.

First read and observe the introductory
information and safety warnings A on

page 31.

Opening the Vehicle settings menu
e Switch on the ignition.
e If necessary, switch on the infotainment system.
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e Press the (¢4t infotainment button.

e Touch the (2] function button to open the Vehi-
cle settings menu.

e Touch the corresponding function button to
open additional menus in the Vehicle settings
menu, or to adjust settings in the menu points.

Infotainment system 31

<
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If the checkbox in the function button is ticked ™, Menu overview

the respective function is switched on. The following menu overview shows the structure
of the infotainment system menu. The actual con-
tent of the menus and the names of individual
menu points depends on the vehicle electronics

Touching the (<)) function button always takes you and vehicle equipment level.
back to the previous menu.

Changes made in settings menus are automatical-
ly applied immediately after entry.

M s . , 'Further in-
enu ubmenu Settings options Forriation
The following systems can be deactivated |
or activated: !
ESC system - — Traction control system (TCS) | = page 179
— Electronic stabilisation programme
— (ESC). | .
Tyre monitor display |Store the tyre pressures (SET). | =page 253
Tyre settings . Actwghon or deactivation of the speed | y
Winter tyres warning. | =page 308
|

Setting the speed warning value.

Activation or deactivation of the last selec- f
ted distance. ;
ACC (adaptive cruise | The following functions can be set: !
control) — Driving programme )
|
!

=page 226
— The time interval from the vehicle in front
(distance setting).
The following functions can be activated or
s deactivated: 1
;;:220:‘:.’:152 g:;:; — Area monitoring system =>page 235
g & — Advance warning
— Distance warning display.
Driver assist : S
settings Lae Asetst (1‘?“ Activation or deactivation of individual lane =
departure warning ) =page 240
guidance.
system)

Show recognised traffic signs in the multi- ‘
function display (MFD). !
Activation or deactivation of trailer recogni- | = page 243
tion (display of traffic signs for vehicles
with a trailer). )

Activation or deactivation of the Driver

Traffic sign recog-
nition

Driver Alert System Alert System. | =page 246
ProActive occupant | Activation or deactivation of the ProActive | 251
protection occupant protection system. {~ e
Automatic activation of the ParkPilot. |
Parking/ma- 1 The following functions can be set: ,
noeuvring set- ParkPilot — Front and rear volume ' = page 201
tings — Front and rear tone }

— Audio volume reduction.

32 Overview of the vehicle

.
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Menu

' Settings options ;

Further in-
formation

Light settings

Light Assist

Interior Tighting

Coming Home/Leaving
Home function

IR &

_{= Footwell lighting.

| The following functions can be activated or |
| deactivated:

- Daytime running lights

- Dynamic Light Assist

-~ Dynamic bend lighting

- Automatic dipped headlights (when rain-
ing)

-~ Lane change flash.

The following functions can be set:

- Switch-on time for the dynamic bend
lighting

- Travel mode (right-hand or left-hand

The following functions can be set:
~ Courtesy light (instruments and
switches)

- Background lighting in the doors

The following functions can be set:

- Switch-on period of the Coming Home
function

-Switch-on period of the Leaving Home
function.

= page 105

Mirror and
wiper settings

Mirrors

The following functions can be activated or
deactivated:

— Synchronised mirror adjustment

— Mirror lowering function in reverse gear
- Folding in when parked.

= page 122

Windscreen wipers

The following functions can be activated or
deactivated:

- Automatic wipe when raining

— Rear window wipe in reverse gear.

=page 117

Settings for
opening/clos-
ing

Window operation

Setting convenience opening of the win-
dows.

= page 60

Central locking sys-
tem

Setting door unlocking.

Activation or deactivation of automatic
locking.

= page 46

Seat settings

Storing seat posi-
tion

Activation or deactivation of the vehicle
key.

= page 66

Automatic belt pre-

tensioning

Activation or deactivation of automatic belt
pre-tensioning for the left or right side.
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Menu ‘Submenu éSettings options

| | The following displays can be activated or
. 'deactivated:

T — Current consumption

f — Average consumption

- Top-up volume

— Convenience consumers
] — Eco tips

" — Driving time

- Distance travelled

— Average speed

- Digital speed

— Speed warning

- Oil temperature.

The following data can be reset:
- “Since start” driving data
- “Long-term" driving data.

The following functions can be set:
— Time source (manual, GPS)

— Set summer time automatically
Time and date —Time

settings — Time zone

— Time format (12h, 24h)

— Date

— Date format

The following functions can be set:
— Distance

- Speed

Units settings - — Temperature -
— Volume

— Consumption
— Pressure.

The following data are displayed:
2 — Vehicle identification number
Service B — Date of next inspection

— Date of next oil change service.

The following settings can be reset:
— All settings

— Driver assist systems

— Parking and manoeuvring

— Light

— Mirrors and wipers

— Opening and closing

— Multifunction display 4

Multifunction
display set-

| = page 26
tings !

= page 20

Factory set-
tings

34 Overview of the vehicle
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Petrol engines

_ Injection .
Engine power technol-| EC Maximum torque Cylinders,
ogy Capacity
B
63 kW at 4,300 — 5,300 rpm TSI® | CJzZB | 160 Nm at 1,400 - 3,500 rpm 1"13’9';“9’5-
1 ,197 ccm
103 kW at 4,500 - 6,000 rpm :
without active cylinder man- TSI® | CHPA | 250 Nmat 1,500 3,500 rpm | 4 CYlinders,
agement 1,395 ccm
103 kW at 4,500 - 6,000 rpm 4 e
with active cylinder manage- TSI® | CPTA | 250 Nm at 1,500 — 3,500 rpm e,
ment 1,395 ccm
—_—
Diesel engines
Injec-
: tion : Cylinders,
Engine power technol- EC Maximum torque capacity
ogy
77 kW at 3,000 - 4,000 rpm | ® | 4 cylinders,
with and without DPF | TDI CLHA | 250 Nm at 1,500 - 2,750 rpm 1,598 ccm
110 kW at 3,500 — 4,000 rpm | ® 4 cylinders,
with DPF 3 TDI CRBC | 320 Nm at 1,750 — 3,000 rpm 1.968 ccm

Dimensions

Fig. 21 Dimensions

First read and observe the introductory The specified values can vary due to diﬁgrenl tyre
information and safety warnings A on and wheel sizes, if additional equipment is ﬁtted.‘
for different model versions, for retrofitted accesso"

8.
g2 ries, and for special vehicles. They can also vary in
The data in the table apply to the most basic Ger- vehicles that have been manufactured for other
man model. countries.

40 I Before the journey
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Key for Fig. 21:

Value

|

Front track

®

Rear track

Wrdth (2 -door) =
| Wrdth (4 door)

Height with open tarlgale at kerb werghta)

Wheelbase
Length (from bumper to bumper)

Turning circle diameter

Wrdth (from one exterror mrrror to the other)
Herght to the upper edge of f the roof at kerb werght“)
Height at kerb werghta) with navigation aerial -

Ground clearance in road- ready staleb) between the axles

Length with fitted towing bracket (when factory fllled)

1,549 mm
1,520 mm
1,790 mm
1.799 mm
2,027 mm
1,453 mm
1,476 mm
2,006 mm
142 mm
2,637 mm
4,255 mm
| 4,349 mm
C109m

a)  Kerb weight without driver, without payload.
D) Kerb weight with driver (75 kg) and service fluids.

. Téké' celrer wlren driving in car parks with
protruding kerbstones or bollards. Objects that
protrude from the ground can damage the

bumper and other components when parking

T® “:‘:‘;_4:?471‘_:_.:‘ S 7

[

e Drive carefully through dips in the road,
over driveways, ramps, kerbstones and other
objects. Low-lying vehicle components such as
the bumper, spoiler and parts of the running
gear, engine or exhaust system could be dam-

the vehicle.
aged. q
Performance figures
First read and observe the introductory For reasons of vehicle registration and vehicle tax-
information and safety warnings A on ation, the power output and performance of some
page 38. engines may vary in some countries from the infor-
mation given in this booklet.
Petrol engines
Engine power EC Gearbox type Maximum speed
63 kW BlueMotion technology CJZB _.MGS,_. - 179 km/h
103 kW BlueMotion Technology, MG6 212kt
without active cylinder manage- CHPA I " ——
ment?) DSG®7 212 km/h
103 kW BlueMotion Technology, L M MGG ..... 212 km/hd)
with active cylinder manage- CPTA - @’ L . st i
ment DSG®7 212 km/h
e ———

) The figures shown may vary for vehicles compliant with EU2 or EU4 exhaust emission standards.

b} Maximum speed is reached in 5th gear

Diesel engines

Engin EC
| gine power- Gearbox type Maximum speed
. 77 kW BlueMotion technology CLHA ~ MGS 10
‘ | with DPF D‘SG\“‘ - 2 km!h
; - L 9° l\m fh

)
Downloaded from www.Manualslib.com manuals search engine
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Opening and closing
Vehicle key set

(1 Introduction

This chapter contains information on the following
subjects:

Vehiclekey .......... ... ... ... 43
Indicator lamp in the vehiclekey ........... 44
Replacing the battery .................... 45
Synchronising the vehicle key ............. 45

Additional information and warnings:

e Settings in the Volkswagen information system
= page 26

Central locking system = page 46

Starting and stopping the engine = page 163
e Consumer information = page 328

Manually closing or opening = page 339

ATDANGER
Swallowing batteries with a diameter of

20 mm or other lithium batteries can result in
severe or even fatal injuries within a very
short period of time.

e Always keep the vehicle key, key ring with
batteries, spare batteries, round cells and
other batteries that are larger than 20 mm out
of the reach of children.

Vehicle key

A DANGER (Continued)’
e Call for medical help immediately you sus-
pect that someone has swallowed a battery.

A\ WARNING

Improper or unsupervised use of the vehicle
key can cause accidents or injuries.

e Always take all vehicle keys with you ev-
ery time you leave the vehicle. Children or
unauthorised persons could lock the doors
and tailgate, start the engine or switch on the
ignition and thus operate electrical equip-
ment, such as the electric windows.

e Never leave children or people requiring
assistance alone in the vehicle. They could
become trapped in the vehicle in an emergen-
cy and may not be able to get themselves to
safety. Depending on the time of year, for ex-
ample, locked vehicles can be subjected to
very high or very low temperatures. This can
cause serious injuries and illness or fatali-
ties, especially for small children.

e Never remove the vehicle key from the ig-
nition lock when the vehicle is in motion. The
steering lock may be activated and you will
no longer be able to steer the vehicle.

PR
| B5K-0409

Fig. 22 Vehicle key

First read and observe the introductory
information and safety warnings /A on
page 43.

Fig. 23 Vehicle key with alarm button

Vehicle key

The key can be used to lock and unlock the car
from a distance =page 46.

Opening and closing 43
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The remote control transmitter and the battery are

integrated in the key. The receiver is located in the

vehicle interior. The remote control range is several
metres around the vehicle when the battery is fully

charged.

If the vehicle cannot be opened and closed using
the vehicle key, the vehicle key will have to be re-
synchronised = page 45, or the battery in the key
replaced = page 45.

Several vehicle keys can be used.

Opening and closing the key bit

Press button = Fig. 22 (1) or = Fig. 23 () to re-
lease the key bit and fold it out.

To fold in, press button (1) and simultaneously fold
in the key bit until it clicks into place.

Alarm button

Only press the alarm button (2) in the event of an
emergency. Once the button is pressed, the horn is
sounded and the vehicle lights flash. Press the
alarm button again to switch off the alarm.

Replacement key

You will need to quote the vehicle chassis number
when ordering a replacement key or additional re-
mote control keys.

Every new key contains a microchip which must be
encoded with the data for the vehicle's electronic
immobilizer. The vehicle key will not work if it is not
fitted with a microchip, or if the microchip has not
been encoded. The same goes for keys that have
been cut to fit the vehicle.

New keys or replacement keys are available from
Volkswagen dealerships or from qualified work-
shops and authorised key services that are quali-
fied to manufacture these vehicle keys.

Indicator lamp in the vehicle key

New and replacement vehicle keys must be
synchronised before use. Proceed to a qualified

workshop.

0]

Every vehicle key contains electronic compo-
nents. Protect the key from damage, moisture
and excessive vibration.

“

Press the buttons on the key only if the corre-

sponding function is actually needed. Press-
ing a button when the function is not required could
lead to the vehicle being unlocked unintentionally
or the alarm going off. This also applies even when
you are not within the effective range.

The function of the vehicle key can be affec-

ted temporarily if there is more than one
transmitter in the direct vicinity working on the
same frequency (e.g. a two-way radio or mobile
telephone).

Obstacles between the key and the vehicle,
bad weather conditions and weak batteries
can reduce the range of the remote control.

If the buttons = Fig. 22 or = Fig. 23 on the
vehicle key or one of the central locking but-
tons = page 46 are pressed repeatedly within a
short period of time, the central locking system will
switch off briefly to prevent overloading. The vehi-
cle will then be unlocked. Lock the vehicle if neces-
sary. Y

| BSK 0802

Fig. 24 Indicator lamp in the vehicle key

44 Before the journey

First read and observe the introductory
information and safety warnings A\ on
page 43.

If a button on the vehicle key is pressed briefly, the
indicator lamp = Fig. 24 (arrow) flashes once. The
lamp will flash several times if the button is press-
ed and held, e.g. convenience opening.

If the indicator lamp in the key does not light up
when a button is pressed, the battery in the key
should be replaced = page 45.

[N
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Replacing the battery

BSK 0411 |

Fig. 25 Vehicle key: opening the battery case
cover

First read and observe the introductory

information and safety warnings /A\ on
page 43.

Volkswagen recommends having the battery
changed by a qualified workshop.

The battery is located on the rear side of the vehi-
cle key underneath a cover.

Replacing the battery

e Fold out the key bit of the vehicle key
= page 44.
e Remove the cover on the rear of the vehicle

key in the direction of the arrow = using a suita-
ble object, e.g. a coin = Fig. 25.

e Using a suitable thin object, lever the battery
out of the battery compartment = Fig. 26.

e Insert the new battery as shown = Fig. 26 and
push it into the battery compartment against the di-
rection of the arrow = Q.

e Fit the cover as shown =Fig. 25 and push it
onto the vehicle key housing against the direction
shown by the arrow until it engages.

Synchronising the vehicle key

BiK 0412

Fig. 26 Vehicle key: removing the battery

e The vehicle key can be damaged if the bat-
tery is not changed properly.

e Unsuitable batteries can damage the vehicle
key. Replace discharged batteries only with
new batteries of the same voltage rating, size
and specification.

e Ensure that the battery is fitted the right
way round.

Dispose of discharged batteries in accord-
2 ance with regulations governing the protec-
tion of the environment.

2 The battery on the vehicle key may contain
%) perchlorate. Please follow any legal require-
ments and regulations when handling and dispos-
ing of these batteries.

First read and observe the introductory
Em information and safety warnings /\ on

page 43.

It may no longer be possible to lock or unlock the
vehicle with the remote control if the (g] button is
pressed repeatedly outside of the effective range
of the vehicle key. If this is the case, the vehicle
key should be re-synchronised as follows:

Downloaded from www.Manualslib.com manuals search engine

e Fold out the key bit of the vehicle key
= page 44.

e |f necessary, remove the cover of the door han-
dle in the driver door = page 339.

e Press the (¢) button on the vehicle key. Remain
standing close to the vehicle.

e Unlock the vehicle with the key bit within one
minute. The synchronisation process is complete.

e Fit the cover if necessary.

Opening and closing 45

<



http://www.manualslib.com/

Do

Central locking system

[ Introduction

This chapter contains information on the following

subjects:

Description of the central locking system .... 46
Locking and unlocking the vehicle from the

ORISR icvvnsimrinn simn s i i s s 2 g o 47
Locking and unlocking the vehicle from the

WABIIRE 5 i 5 0 0 5 5 5 o s s ¢ 4T 48
Locking and unlocking the vehicle with
KeylessAccess ......................... 49
SAFELOCK mechanism .................. 51
Anti-theftalarm ......................... 52

Interior monitoring system and anti-tow alarm 53

The central locking system will only work correctly
when all doors and the tailgate are closed properly.
The vehicle cannot be locked with the key if the
driver door is open.

In vehicles with the Keyless Access locking and
starting system, the vehicle can only be locked
when the ignition has been switched off and the
driver door is closed.

If the vehicle is unlocked and not used for a long
time (e.g. in your own garage) the vehicle battery
could discharge or the engine may not start.
Additional information and warnings:

e Exterior views = page 6

e Infotainment system = page 31

e \Vehicle key set = page 43

e Doors = page 55

e Tailgate = page 57

e Electric windows = page 60

e Electric panorama sliding/tilting roof

= page 63

e Towing a trailer = page 140

e Manual opening or closing = page 339

A\ WARNING

Improper use of the central locking system
could cause serious injury.

e The central locking system locks all
doors. Locking the vehicle from the inside
may prevent the doors from being opened
unintentionally and unauthorised persons
from entering the vehicle. However, locked
doors can delay assistance to passengers in-
side the vehicle in the event of an accident or
emergency.

e Never leave children or people requiring
assistance alone in the vehicle. All doors can
be locked from the inside using the central
locking button. This may mean that people
lock themselves in the vehicle. People locked
in the vehicle may be subjected to very high
or very low temperatures.

¢ Depending on the time of year, locked ve-
hicles can be subjected to very high or very
low temperatures. This can cause serious in-
juries and iliness or fatalities, especially for
small children.

e Never leave anyone inside a locked vehi-
cle. People in the vehicle could become trap-
ped in an emergency and may not be able to
get themselves to safety. ]«

el

Description of the central locking system

First read and observe the introductory
information and safety warnings A on

page 46.

The central locking system enables you to lock and
unlock all the doors, the tailgate and tank flap from
one central point:

46 1 Before the journey
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e From outside the vehicle with the vehicle key
=page 47.

¢ From outside the vehicle with Keyless-Access
= page 49.

e From inside the vehicle with the central locking
button = page 48.

Certain central locking functions can be activated
or deactivated in the infotainment system using the
button and the (@) and function
buttons = page 31, or the vehicle can be taken 0@
qualified workshop.

[ R RVIE WLy
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The dors, the tailgate and the tank flap can be

ched o untocked manually if the vehicle key or
cential locking system fails.

Automatic locking (Auto Lock)

The vehicle may lock itself automatically at speeds

ob approximately 18 knvh (10 mph) and above
*page 31 The indicator lamp @ in the central lock-

vy et

g Dutton will ight up yellow when the vehicle is
oched = F 1 29
Automatic unlocking (Auto Unlock)

In some cases, the vehicle automatically unlocks
all doors and the tailgate = page 31 when:

¢ The vehicle comes to a standstill and the vehi-
cle key is removed.

* Invehicles with an automatic gearbox: when
the selector lever is in position P and the ignition is
switched off.

Locking the vehicle after the airbags have
been triggered

The entire vehicle is unlocked if the airbags are ac-
tivated during an accident. Depending on the level

of damage, the vehicle can be locked after an acci-
dent as follows.

R T
Function | Action

Locking the vehicle with the cen- | - Switch off the ignition.

tral locking button:

hicle key:

- Open and close one of the vehicle doors once.
~ Press the central locking button ()
Locking the vehicle using the ve- | - Switch off the ignition.
OR: remove the key from the ignition lock.
- Open one of the vehicle doors once.
- Lock the vehicle with the vehicle key.

—

L-' If the buttons on the vehicle key =Fig. 27 or
£} = Fig. 28 or one of the central locking buttons
>Fig. 29 are pressed repeatedly within a short pe-

off briefly to prevent overloading. The vehicle is
then unlocked for approximately 30 seconds. If the
doors or the tailgate are not opened during this

riod of time, the central locking system will switch time the vehicle will lock again automatically.
Locking and unlocking the vehicle from the outside
[ Bsx-0508 | B5K 0509

<

Fig. 27 Buttons on the vehicle key

Fig. 28 Vehicle key with alarm button

Opening and closing
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EH] First read and observe the introductory information and safety warnings A on page 46,

Function

Buttons to be used on the vehicle key =Fig. 27 or =Fig. 28

Unlocking the vehicle.

Press the (9) button. Press and hold for convenience opening,

Locking the vehicle.

Press the (6) button. Press and hold for convenience closing. In
vehicles with a SAFELOCK mechanism, press the (8) button
once to lock the vehicle using the SAFELOCK mechanism.
Press the (8) button twice to lock the vehicle without the SAFE-
LOCK mechanism.

Unlocking the tailgate.

Press the (=] button = page 57.

Please note: depending on the central locking
function that has been set in the infotainment sys-
tem, all of the doors and the tailgate may only be
unlocked when the (] button is pressed twice

= page 31.

The vehicle key will lock or unlock the vehicle only

when the battery has enough power and the key is
located within a few metres of the vehicle.

e When the vehicle is locked, all turn signals will
flash once as confirmation.

e \When the vehicle is unlocked, all turn signals
will flash twice as confirmation.

If the turn signals do not flash as confirmation, at
least one of the doors or the tailgate is not closed.

The vehicle cannot be locked using the vehicle key
if the driver door is still open. The vehicle will lock
again automatically within a few seconds of being
unlocked if you do not open one of the doors or the
tailgate. This function prevents the vehicle from re-
maining unlocked if the unlocking button is pressed
by mistake.

Convenience opening and closing
e See electric windows - functions = page 60.

e See function of the electric panorama sliding/
tilting roof = page 63.

Locking and unlocking the vehicle from the inside

| BSK-0597

Fig. 29 In the driver door: central locking button

First read and observe the introductory
information and safety warnings A on
page 46.

Press the button =Fig. 29:

@ Unlocks the vehicle.

9 Locks the vehicle.

Before the journey

The central locking button functions with the igni-
tion switched on or off only when all doors are
closed.

If the vehicle has been locked with the vehicle key,
the central locking button does not work.

Please note the following when using the central
locking button to lock the vehicle:

. The indicator lamp @ in the button = Fig. 29
lights up yellow when all doors and the tailgate are
closed and locked.

e In vehicles with SAFELOCK mechanism: the
SAFELOCK mechanism is not activated
=page 51.

¢ The anti-theft alarm will not be activated.
* Itis not possible to open the doors or tailgate

from the outside, for instance when stopped at traf-
fic lights.

® The doors can be unlocked and opened from
the inside by pulling the door release handle. The
indicator lamp @ in all doors switches off. You may *

1371.0M01 O 2u
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have to pull the door release lever more than once.

The unopened doors and tailgate remain locked
and cannot be opened from the outside.

In some cases, the vehicle automatically unlocks
all doors and the tailgate - page 31 when:

e The (o) button is pressed = Fig. 29.

e The vehicle comes to a standstill and the vehi-
cle key is removed.

e In vehicles with an automatic gearbox: when
the selector lever is in position P and the ignition 1s
switched off.

Locking and unlocking the vehicle with Keyless Access

BSK-0228

Fig. 30 Keyless Access locking and starting sys-
tem: operating range

First read and observe the introductory
information and safety warnings A on
page 46.

Keyless Access is a locking and starting system
that allows the vehicle to be locked or unlocked
without using the key. It is only necessary for a val-
id vehicle key to be in the operating range of the
vehicle = Fig. 30 and for one of the front door han-
dle sensors = Fig. 31 to be touched, or the Volks-
wagen badge = page 57 in the tailgate to be
pressed =Q@.

General notes

If a valid vehicle key is in the operating range

= Fig. 30, the Keyless Access locking and starting
system authorises the key to obtain access to the
vehicle as soon as the corresponding sensor on
the driver or front passenger door handle or the
Volkswagen badge in the tailgate is activated. The
following functions can then be performed without
active use of the vehicle key:

®

= N

Fig. 31 Keyless Access locking and starting sys-
tem: sensor () for locking on the inside of the door
handle and sensor (B) for unlocking on the outside
of the door handle

| BSK-0242

e Keyless Entry: unlocks the vehicle via the sen-
sor in the door handle on the driver or front pas-
senger door or the Volkswagen badge on the tail-
gate.

e Keyless Go: allows you to start the engine and
drive. To do this, there must be a valid vehicle key
inside the vehicle, and the starter button must be
pressed = page 163.

e Keyless Exit: locks the vehicle via the door han-
dle sensor on the driver or front passenger door.

The central locking system functions as with the
normal unlocking and locking system. Only the
control elements are different.

The vehicle unlocking procedure is confirmed by
all the turn signals flashing twice and the locking
procedure by the turn signals flashing once.

The vehicle will lock again within a few seconds of
being unlocked if you do not open one of the doors
or the tailgate.

Unlocking and opening the doors (Keyless
Entry)

e Grip the door handle on the driver or front pas-
senger door. This makes contact with the unlock-
ing surface = Fig. 31 ().

e Open the door.

Opening and closing 49
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In vehicles without a SAFELOCK

mechanism: closing and locking the doors
(Keyless Exit)

e Close the driver door.

e Touch the locking sensor (B) on the outside of
the driver or front passenger door handle once.
The door being used must be closed.

In vehicles with a SAFELOCK mechanism:
closing and locking the doors (Keyless Exit)
e Close the driver door.

e Touch the locking sensor (B) on the outside of
the driver or front passenger door handle once.
The car is locked with the SAFELOCK mechanism
= page 51 active. The door being used must be
closed.

e Touch the locking sensor (B) (arrow) on the out-
side of the driver or front passenger door handle

twice to lock the vehicle without activating the
SAFELOCK mechanism = page 51.

Locking and unlocking the tailgate

If the vehicle is locked, the tailgate will be unlocked
automatically when you open it if a valid vehicle
key is located within the operating range of the tail-
gate =Fig. 30.

Open and close the tailgate as normal
= page 57.

The tailgate is locked automatically after it is
closed. This also applies if a valid vehicle key is lo-
cated on the luggage compartment cover or in the
luggage compartment.

The tailgate will not lock automatically after closing
if one of the following criteria applies:

e The vehicle is completely unlocked.
e A valid vehicle key is located near the front or
rear seats in the vehicle.

Response when locking the vehicle with a

second vehicle key

If a vehicle key is located inside the vehicle, the
vehicle will only lock from the outside if a s_econd
valid vehicle key is located outside the vehicle,
within the operating range of the Keyless Access

system.

Automatic switch-off of the sensors

If an exterior sensor in one of the door handles on
a locked vehicle is activated more ofte_n thgn usual,
e.g. if branches from a hedge rub against it, the
proximity sensor will be switched off for a short

time.
The sensors are reactivated if any of the following
takes place:

Downloaded from www.Manualslib.com manuals search engine

e Some time has passed.

e OR: the vehicle is unlocked using the () button
on the vehicle key.

e OR: the tailgate is opened.

e OR: the vehicle is unlocked with the vehicle
key.

Convenience functions

To use convenience closing for all electric win-
dows and the electric panorama sliding/tilting roof,
hold a finger on the locking sensor = Fig. 31 . on
the outside of the driver or front passenger door
handle for a few seconds until the windows and/or
the electric panorama sliding/tilting roof have
closed.

When the sensor on the door handle is touched,
the door will open in accordance with the settings
activated in the infotainment system using the
button, and the (2] and (Opening and closing] function
buttons = page 31.

O] ]

It is possible that the sensors in the door han-
dles will be activated by a powerful jet of water
or steam if a valid vehicle key is within its oper-
ating range at the same time. If at least one
window is open and the sensor (B) (arrow) in a
door handle is activated permanently, all win-
dows close. It is possible that all windows will
open if the jet of water or steam is moved away
from the door handle sensor (&) (arrow) briefly
and then moved back onto it = page 50, Con-
venience functions.

It may not be possible to lock or unlock the

vehicle using Keyless Access if the vehicle
battery or battery in the vehicle key is weak or dis-
charged. The vehicle can be locked or unlocked
manually = page 339.

If there is no valid vehicle key in the vehicle

or if it is not detected, a corresponding dis-
play will be shown in the instrument cluster display.
This may occur if the vehicle key is obstructed by
another radio signal or is covered by another item,
e.g. an aluminium suitcase or briefcase.

The function of the door handle sensors may
be limited by dirt, e.g. by salty deposits.
Clean the vehicle as necessary = page 294.

A vehicle with an automatic gearbox can only
be locked if the selector lever is in position P-

131.5R1.GO7 .20
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SAFELOCK mechanism

[:g] First read and observe the introductory

information and safety warnings A on
page 46.

Depending on the vehicle equipment level, the ve
hicle may have a SAFELOCK mechanism.

Function

[Action

Locking the vehicle and activating the SAFE-
LOCK mechanism.

| Press the () button on the vehicle key once = page 47.

Press the (&) button on the vehicle key twice = page 47,

Locking the vehicle without activating the
SAFELOCK mechanism.

Press the sensor on the outside of the door handle for
locking the Keyless Access locking and starting system
twice =page 49.

Press the central locking button (8] in the driver door once
=page 48.

The SAFELOCK mechanism deactivates the door
opening levers if the vehicle has been locked. This
makes it more difficult to break into the vehicle.

The doors can no longer be opened from the in-
side = A\.

When the ignition is switched off, the instrument
cluster display may inform you about the activated

SAFELOCK mechanism (SAFELOCK).
Deactivating the SAFELOCK mechanism
The SAFELOCK mechanism can be deactivated in
one of the following ways:

e Press the (8) button on the vehicle key twice.

e Press the sensor for locking the Keyless
Access locking and starting system on the outside
of the door handle twice = page 48.

Indicator lamp in the driver door

e Switch on the ignition.

e Press the starter button for the Keyless Access
locking and starting system.

The following applies when the SAFELOCK
mechanism is deactivated:

e The vehicle can be unlocked and opened from
the inside using the door release lever.

e The anti-theft alarm is active.

e The interior monitoring system and anti-tow
alarm are deactivated.

After locking the vehicle:

Definition

A red LED flashes for approximately 2 seconds, firstly at

short intervals and then more siowly.

| The SAFELOCK mechanism is activated.

A red LED flashes for approximately 2 seconds and then
switches off. The light starts to flash again after approxi-

mately 30 seconds.

' The SAFELOCK mechaniém s deact]vatedv

A red LED lights up continuously for approximately 30 sec- | Fault in the locking system. Proceed to a

onds.

qualified workshop.

A\ WARNING

Always take care when using the SAFELOCK
mechanism otherwise you could cause acci-
dents or injuries.

e Never leave anybody in the vehicle if the
vehicle has been locked using the vehicle
key. The doors can no longer be opened from
the inside once the SAFELOCK mechanism is

activated.

Downloaded from www.Manualslib.com manuals search engine

A WARNING (Continued)

e Locked doors make it more difficult for
emergency service personnel to gain access
to the vehicle and provide assistance when
needed. In an emergency, people locked in-
side the vehicle would not be able to leave
the vehicle by unlocking the doors.

Opening and closing 51
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Anti-theft alarm

First read and observe the introductory

information and safety warnings A on
page 46.

The anti-theft alarm makes it more difficult to break
into the vehicle or steal it.

The anti-theft alarm is activated automatically
when the vehicle is locked using the vehicle key.

When does the system trigger an alarm?

The anti-theft alarm will sound an acoustic alarm
for approximately 30 seconds and trigger a visible
warning for up to 5 minutes if any of the following
unauthorised actions are performed while the vehi-
cle is locked:

e In vehicles with an open lock cylinder: a door
unlocked mechanically with the vehicle key is
opened and the ignition is not switched on within
approximately 15 seconds.

e In vehicles with a covered lock cylinder: a door
unlocked mechanically with the vehicle key is
opened.

e Adoor is opened.

e The bonnet is opened.

e The tailgate is opened.

e The ignition is switched on using an invalid key.
e The vehicle battery is disconnected.

e There is movement inside the vehicle (in vehi-
cles with interior monitoring) = page 53.

e The vehicle is towed (vehicles with anti-tow
alarm) = page 53.

Downloaded from www.Manualslib.com manuals search engine

e The vehicle is lifted (vehicles with anti-tow
alarm) = page 53.

¢ The vehicle is transported on a car ferry or by
rail (vehicles with anti-tow alarm or interior monitor-
ing) = page 53.

e Aftrailer that is connected to the anti-theft alarm
system is removed = page 140.

Switching off the alarm

Unlock the vehicle using the release button on the
vehicle key or switch on the ignition using a valid
vehicle key. In vehicles with Keyless Access, the
alarm can be switched off by gripping the door
handle = page 49.

The alarm will be triggered again if a person
gains access to the same or a different se-
cured zone after the alarm has been switched off.

For example, if the tailgate is opened after a door
had been opened.

The anti-theft alarm will not be activated if
the vehicle is locked from the inside using the
central locking button (8).

If you unlock the driver door mechanically us-

ing the venhicle key, only the driver door is un-
locked, and not the whole vehicle. The SAFELOCK
mechanism on all doors is not deactivated and the
central locking button is not activated until you

switch on the ignition (however the doors will not
be unlocked).

@ The anti-theft alarm will not function correctly
if the vehicle battery is weak or discharged.

d
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Interior monitoring system and anti-tow alarm
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Fig. 32 Next to the driver seat: button for switch-
ing off the interior monitoring system and anti-tow
alarm

First read and observe the introductory
information and safety warnings A on
page 46.

The interior monitoring system will trigger an alarm
if movement is detected inside the vehicle when
the vehicle is locked.

The anti-tow alarm will be triggered if the vehicle is
lifted.

Switching on the interior monitoring system
and anti-tow alarm

Lock the vehicle using the vehicle key. When the
anti-theft alarm is switched on, the interior monitor-
ing system and the anti-tow alarm are also active.

When interior monitoring and the anti-tow alarm
have been deactivated by pressing the button
= Fig. 32, these functions can be reactivated by
pressing the (] button again. The yellow indicator
lamp goes out.

Switching off the interior monitoring system
and anti-tow alarm

The orientation lighting in the button = Fig. 32 must
be lit up when switching the systems off. To switch
the orientation lighting on, remove the vehicle key
from the ignition lock and open the driver door.

e Press the (&) button =Fig. 32. A yellow indica-
tor lamp will light up in the button until the vehicle

is locked.
e Close all doors and the tailgate.
e Lock the vehicle using the vehicle key. The inte-

rior monitoring system and anti-towing‘alar.m are
switched off until the next time the vehicle is

locked.

Fig. 33 In the roof console: sensors for the interior
monitoring system

The interior monitoring system and anti-tow alarm
should therefore be switched off before the vehicle
is locked in any of the following, or similar, situa-
tions:

e |f you leave animals inside the vehicle for a
short period.

e |f the vehicle is to be loaded onto another vehi-
cle.

e If the vehicle is transported (e.g. on a ferry).

e If the vehicle is going to be towed with one axle
off the ground.

e |[f the vehicle is to be parked in a two-storey ga-
rage.

e |If the vehicle is to be parked in a car wash.

Risk of false alarm

Interior monitoring can only work properly if the ve-
hicle is completely closed. Observe legal require-
ments. A false alarm can be triggered in any of the
following circumstances:

o [f a window is fully or partly open.

e If the electric panorama sliding/tilting roof is
fully or partly open.

e |fitems such as loose pieces of paper and
items attached to the interior mirror (e.g. air-fresh-
eners) are left in the vehicle.

e |f a mobile telephone that is left in the vehicle
vibrates.

e Ifthe vehicle is transported (e.g. on a ferry).

e |f the vehicle is being parked in a two-storey
garage.

e |[f the vehicle is in a car wash.

Opening and closing 53
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A WARNING A\ WARNING (Continued) T
A tailgate that is not closed properly could o Stop as soon as possible and close the
opgn suddenly while the vehicle is in motion. tailgate.

This could lead to severe injuries. o After closing the tailgate, always check

that it is properly secured.

— |
i The symbol can differ depending on the ver-
sion of the instrument cluster.

Opening the tailgate

[ B5K-0414 |

and opening the tailgate

Fig. 36 In the vehicle key: button for unlocking J

[B5G-0002

Fig. 37 Opening the tailgate from the outside

First read and observe the introductory WARN!NG

information and safety warnings A on A i .
page 57. Serious injuries can occur if the tailqate is
unlocked or opened incorrectly or without
due care and attention.

It will not be possible to open the tailgate if, for ex-

ample, bicycles are mounted on a carrier attached e It may not always be apparent that the tail-

to it = A. Remove the load from the carrier and gate is unlocked, for example when a loaded

support the open tailgate. luggage carrier is attached to it. If unlocked,
the tailgate may open suddenly while the ve-

Opening W|th the Vehic‘e key hicle is in motion.

Press the @ button on the vehicle key = Fig. 36 '

for less than approximately 1 second to unlock the At OlitS'de tempergtures Iowe( than 0°C

tailgate, or press the (=) button on the vehicle key (+32°F), the opening mechanism cannot al-

until the tailgate automatically opens by a few milli- ways lift the opened ta!lgate automatically. The tail- .

metres. Then open the tailgate using the Volkswa- gate then has to be guided up by hand.

gen badge.

Opening with the Volkswagen emblem

e Unlock the vehicle or tailgate or open one of
the doors.

e Press the top part of the Volkswagen badge

= Fig. 37 with your thumb and push out the bottom
part of the badge. Grip underneath the badge and
lift up the tailgate.
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Closing the tailgate

| BAK-04u4

Fig. 38 Open tailgate: handle recess for closing
the tailgate

First read and observe the introductory
information and safety warnings A on
page 57.

Closing the tailgate

e Grip one of the handles in the interior trim of
the tailgate = Fig. 38 (arrows).

e Pull the tailgate down with some force until it
engages in the lock.

e Pull the tailgate to make sure that it is engaged
securely.

Locking the tailgate

The vehicle will lock again automatically after ap-
proximately 120 seconds if you do not open one of
the doors or the tailgate. This function prevents the
vehicle from remaining unlocked if the unlocking
button is pressed by mistake.
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The tailgate can only be locked when itis propornly
closed and engaged

e The tailgate is also locked by the cantial lock
ing system,

e |If the tailgate of a locked vehicle is unlocked
using the (<) button on the vehicle key, it will ook
again a few seconds after it is closad. Tha antl
theft alarm is activated immediately after it is
closed = page 46.

e |If the tailgate is closed but not locked, it will
lock automatically once the vehicle reacheos a
speed of approximately 9 kim/h (G mph)

A\ WARNING

Serious injuries can occur if the tailgate is
closed incorrectly or without due care and at-
tention,

e Never leave children playing unattended
in or around the vehicle, especially when the
tailgate is open. Children could climb into the
luggage compartment and shut the tallgate,
thereby trapping themselves insido, Depend-
ing on the time of year, locked vehicles can
be subjected to extremely high or low tem-
peratures. This could cause serious injurles
or illness. It could even have fatal conse-
quences.

Before closing the tailgate, chack that tha va
hicle key is not in the luggage compartment,

Opening and closing 59
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Electric windows

(1 Introduction

This chapter contains information on the following
subjects:

Opening or closing the windows electrically .. 60
Electric windows - functions ... .. ....... .. 61
Roll-back function for the electric windows . .. 61

Additional information and warnings:

e Volkswagen information system = page 26
e Central locking system = page 46

e Infotainment system = page 31

| A\ WARNING

Improper or unsupervised use of the electric
windows can cause serious injuries.

e The electric windows should only be
opened or closed when you are sure that no-
body is in their operating area.

A WARNING (Continued)

e Never leave children or people requiring

assistance alone in the vehicle when the ve-
hicle is locked. The windows can no longer

be opened in an emergency.

e Always take all vehicle keys with you ev-
ery time you leave the vehicle. The windows
can still be operated using the buttons sever-
al minutes after the ignition has been switch-
ed off, provided that the driver door and front
passenger door are not opened.

e When transporting children on the rear
bench seat, the rear electric windows should
always be deactivated using the safety button
so that they cannot be opened or closed.

v TR e ]
@ AL 4 {

During sudden rain showers, water can enter
the vehicle interior via open windows and
cause damage to the vehicle.

Opening or closing the windows electrically

B5K-0502

Fig. 39 In the driver door: buttons for the front
and rear electric windows

First read and observe the introductory
information and safety warnings A on
page 60.

Buttons in the driver door

Key for Fig. 39:

() For the windows in the front doors.
(@ For the windows in the rear doors.
(® Safety button.
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Opening and closing the windows

Function Action
Opening: Press the (=) button.
Closing: Pull the (=) button.

Stopping the | Press or pull the button for the ap-
one-touch propriate window again.
function:

&=

The electric windows will only function when the ig-
nition is switched on.

The safety switch (3) disables the
electric window buttons in the rear
doors. The yellow indicator lamp in
the button will light up.

The windows can still be operated using the but-
tons several minutes after the ignition has been
switched off, provided that the driver door and front
passenger door are not opened. If the vehicle key

_is removed from the ignition lock and the driver

door is opened, all electric windows can be open®

or closed by operating and holding the window bU*
ton in the driver door. After a few seconds, conve™ ,
ience opening / closing is started = page 61-
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Electric windows - functions

First read and observe the introductory
information and safety warnings A on
page 60,

One-touch opening and closing

One-touch opening and closing makes it possible
to fully open and close the windows. The individual
buttons do not have to be held down to do this.

For one-touch closing: pull the button for the ap-
propriate window up briefly into the second posi-
tion,

For one-touch opening: press the button for the
appropriate window down briefly into the second
position.

Stopping the one-touch function: press or pull
the button for the appropriate window again.

Restoring one-touch opening and closing
One-touch opening and closing is deactivated if
the vehicle battery has been disconnected or dis-
charged while the windows were not fully closed.
The function will have to be reset.

e Close all windows and doors.

e Switch on the ignition.

e Pull up the button for the window and hold it in
this position for longer than 2 seconds.

e Let go of the button then pull it up again and

hold it in this position. One-touch opening and
closing is now ready for operation.

The one-touch function can be restored for individ-
ual windows or for several windows at the same
time.

Convenience opening and closing

The windows can be opened and closed from out-
side the vehicle using the vehicle key:

e Press and hold the locking or unlocking button
on the vehicle key. All electric windows will be el-
ther opened or closed.

e To interrupt this function, let go of the locking or
unlocking button.

During convenience closing, the windows and the
electric panorama sliding/tilting roof close.

A variety of settings related to window operation
can be made and adjusted using the button

and the (#) and function buttons
= page 31.

A\ WARNING T :

Improper or unsupervised use of the electric
windows can cause serious injuries.

e The electric windows should only be
opened or closed when you are sure that no-
body is in their operating area.

e Never leave children or people requiring

assistance alone in the vehicle when the ve-
hicle is locked. The windows can no longer

be opened in an emergency.

e Always take all vehicle keys with you ev-
ery time you leave the vehicle. The windows
can still be operated using the buttons sever-
al minutes after the ignition has been switch-
ed off, provided that the driver door and front
passenger door are not opened.

e When transporting children on the rear
bench seat, the rear electric windows should
always be deactivated using the safety button
so that they cannot be opened or closed.

One-touch opening and closing and the roll-

back function will not work if there is a fault in
the electric windows. Proceed to a qualified work-
shop.

Roll-back function for the electric windows

First read and observe the introductory
information and safety warnings A on
page 60.

The roll-back function for the electric windows can
reduce the risk of injuries when the windows are
closing = A\. If the one-touch closing function for a
window does not work because it is stiff or is being
obstructed, the window will automatically open
again.
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e Check to see why the window has not closed.
e Try to close the window again.

Opening and closing 61
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¢ Ifthe window is again prevented from closing
within approximately 10 seconds of the first at-
tempt because it is stiff or obstructed, the automat-

ic closing function is switched off for approximately
10 seconds.

e |f the window is still obstructed, the window

stops at this point, To close the window without the

roll-back function, press the button again within
10 seconds = A

Closing the window without the roll-back
function

e Try to close the window again within approxi-
mately 10 seconds by holding the button. The roll-
back function will be deactivated for a small
section of the path of the closing window.

e |f the closing procedure takes longer than ap-
proximately 10 seconds, the roll-back function will
be reactivated. The window will then stop again if it
is stiff or meets another obstacle.

e Please proceed to a qualified workshop if the
window still cannot be closed.

Downlqadled from www.M anualslib.comcr%arlual sBefarethejourney
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A WARNING i

Closing the electric windows without the ro||-
back function can lead to severe injuries.

e Always take care when closing electric
windows.

e Ensure that nobody obstructs the path of
the electric windows, especially if the roll-
back function is not active.

e The roll-back function does not prevent

fingers or other body parts from being press-
ed against the window frame and sustaining
injury.

The roll-back function is also activated if the

windows are closed using the vehicle key for

convenience closing = page 61. 4
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Mechanical controls on the front seat

[ B5K-0589

Fig. 43 Front left-hand seat controls

First read and observe the introductory
information and safety warnings A on
page 66.

The layout of the controls on the front right-hand
seat is a mirror image of the layout of the controls
on the front left-hand seat.

The following section contains a description of all
possible controls. The number of controls may vary
depending on the version of the seat.

The seat may have a combination of mechanical
and electrical controls = page 70.

Fig. 43 |Function

Action

Folding forwards: Pull lever and fold seat backrest for-
ward. Push the seat forwards at the same time..

Folding the seat backrest forwards
or backwards (2-door vehicles only)

@

Folding backwards: slide the seat back as far as it will
go until it clicks into place. The backrest releases auto-
matically and can be folded backwards. Engage the
seat backrest in an upright position.

Adjusting the lumbar support.

Change lever position.

Adjusting the backrest.

Take all weight off the backrésiwe-n;d 'furn tﬁé hahd-'
wheel.

Adjusting the seat height.

Move the lever up or down several times as required.

Adjusts the angle of the seat cush-

Pull or press the lever several times as required.

Ql©®| 060

ion.

Adjusts the seat forwards and back- | Raise the handle and slide the seat forwards or back-
wards. wards. el s - e e

Pushing the front seat forwards or | Lift the handle and move the front seat. The front seat
backwards. must engage after the lever has been released. q

www.Manualslib.com manual s search engine

Sitting correctly and safely , 69 k
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Electrical controls on the front seats
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Fig. 44 Moving the front left seat forwards and
backwards, adjusting the backrest and the seat
cushion for height and tilt

First read and observe the introductory
information and safety warnings A on
page 66.

The layout of the controls on the front right-hand
seat is a mirror image of the layout of the controls
on the front left-hand seat.

Fig. 45 Adjusting the lumbar support

The seat may have a combination of mechanical
and electrical controls.

Pressing the switch in the direction of the arrow =Fig. 44:

B

Slides the seat forwards or backwards.

©)

' Adjusts the angle of the seat cushion.

© Raises or lowers the seat.

@ ©)

| Adjusts the angle of the backrest.

Pressing the switch in the corresponding area = Fig. 45:

Dor®

' Adjusts the curve of the lumbar support.

@or®@

Depending on the vehicle equipment level, it may
be possible to assign the seat position to the vehi-

cle key using the (¢At) button and the (] and
function buttons in the infotainment system

=page 31.
A WARNING

Failure to take due care and attention when
using the electric front seats can cause se-
vere injuries.

e The electrical front seat adjustment also
works when the ignition is switched off. Nev-
er leave children or people requiring assis-
tance alone in the vehicle.
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| Adjusts the height of the lumbar support.

&l

A WARNING (Continued)

¢ Inthe event of an emergency, stop the
electrical adjustment by pressing another
switch.

[ RS SR S PR |

To avoid damaging the electrical components
in the front seats, do not kneel on the seats of
apply sharp pressure at a single point on the
seat cushion and backrest.

@ It may not be possible to adjust the seat /e
trically if the battery charge level is too low-

@ Starting the engine will interrupt the seat ad-
justment procedure.
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Adjusting the head restraints

X 5 ‘L § 855a-0381

Fig. 46 Adjusting front head restraint

First read and observe the introductory
information and safety warnings A on
page 66.

Every seat is fitted with a head restraint. The cen-
tre rear head restraint is designed solely for use
with the centre rear seat. This head restraint
should therefore not be instalied in any of the other
positions.

Adjusting the height of the front head
restraint

e Push the head restraint up or down in the direc-
tion of the arrow while pressing and holding button
=Fig. 46 D = A

e The head restraint must click securely into posi-
tion.

Adjusting the height of the rear head
restraint

e Push the head restraint up in the direction of
the arrow or push it down while pressing and hold-
ing button =Fig- 47 (D = A

e The head restraint must click securely into posi-
tion.

Correct head restraint setting

Adjust the head restraint so that its upper edge is
at the same height as the top of the head, but not
lower than eye level. Position the back of your
head as close to the head restraint as possible.
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Fig. 47 Adjusting rear head restraint

Head restraint setting for shorter people

Push the head restraint all the way down, even if
the head is then located underneath the top edge
of the head restraint. There may be a small gap
between the head restraint and backrest in the
lowest position.

Head restraint setting for taller people
Push the head restraint up as far as it will go.

i!\i 0zNn

A\ WARNING

A & il s PR -

Driving without head restraints or with incor-
rectly adjusted head restraints increases the
risk of severe or fatal injuries in the event of

an accident or sudden driving or braking ma-
noeuvre.

o If a seatis occupied, the head restraint for
that seat must be fitted and adjusted correct-
ly.

e Each vehicle occupant must adjust the
head restraint to suit their body size, to help
reduce the risk of neck injuries in an acci-
dent. As far as possible, the upper edge of
the head restraint must be level with the top
of the head, but no lower than eye level. Posi-
tion the back of your head as close to the
head restraint as possible.

e Never adjust the head restraint when the

vehicle is in motion.

Sitting correctly and safely "

4L
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Removing and fitting head restraints

\ | B5K-0562

}o.\m

Fig. 48 Removing the front head restraint

EE] First read and observe the introductory

information and safety warnings A on
page 66.

Every seat is fitted with a head restraint. The front
head restraints are intended solely for use with the
front seats, and the centre rear head restraint is in-
tended solely for use with the central seat in the
rear bench seat. For this reason, do not install
head restraints in any other position.

Removing the front head restraint

e Lower the head restraint as required = A in
Adjusting the head restraints on page 71.

e To release the head restraint, slide a flat object
such as a plastic card between the backrest cover
and the caps on the head restraint guide pins

= Fig. 48 @ while a second person pulls the head
restraint out fully.

Fitting the front head restraint

e Position the head restraint correctly over the
head restraint guides and then insert into the
guides of the corresponding seat backrest.

e Slide the head restraint all the way down until
the guide pins click into place.

e Adjust the head restraint so that a correct sit-
ting position can be assumed = page 71.

Removing the rear head restraints

e Release the rear seat backrest and fold the
backrest forwards slightly = page 130.

e Push the head restraint all the way up = A.

e Insert the unfolded vehicle key bit or the flat
edge of the screwdriver from the vehicle toolkit into
the slot in the cap = Fig. 49 (D).

e Press and hold the vehicle key or the screw-
driver in the direction of the arrow.

72 Before the journey
Downloaded from
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Fig. 49 Removing the rear head restraint

e At the same time press button (2) while a sec-
ond person pulls the head restraint out fully.

e Push back the rear seat backrest and allow it to
engage securely.
Fitting the rear head restraints

e Release the rear seat backrest and fold the
backrest forwards slightly = page 130.

e Position the head restraint correctly over the
head restraint guides and then insert into the
guides of the corresponding seat backrest.

e Press and hold the button (2) and push the
head restraint downwards.

e Push back the rear seat backrest and allow it to
engage securely.

e Adjust the head restraint so that a correct sit-
ting position can be assumed = page 71.

A\ WARNING )

Driving without head restraints or with incor-
rectly adjusted head restraints increases the
risk of severe or fatal injuries in the event of
an accident or sudden driving or braking ma-
noeuvre.

e If a seatis occupied, the head restraint for
that seat must be fitted and adjusted correct”
ly.

e Head restraints that have been removed
should be reinstalled as soon as possible °
ensure that passengers are properly prote®

ted.

TN St e,
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When removing or fitting head restraints, make
sure that they do not hit the roof or other parts
of the vehicle. The roof and other vehicle parts

could otherwise be damaged. <

Adjusting the steering wheel position

Fig. 50 Adjusting the steering wheel position me-
chanically

First read and observe the introductory
information and safety warnings A on
page 66.

Adjust the steering wheel position before setting off
and only when the vehicle is stationary.

e Push down the lever =Fig. 50 (.

e Adjust the steering wheel so that you can hold
it on the outside of the ring (at the 9 o'clock and 3
o'clock positions) with both hands and slightly bent
arms.

e Push the lever up firmly until it lines up with the
steering column = A.

A WARNING L

Incorrect use of the steering column position
adjustment and incorrect adjustment of the
steering wheel can cause serious or fatal in-
juries.

e After adjusting the steering column, al-
ways move lever @ up so that it engages se-
curely. This prevents the steering column
from moving spontaneously while the vehicle
is in motion.

e Never adjust the steering wheel when the
vehicle is in motion. If you determine that a
readjustment is necessary, stop the vehicle
safely and adjust the steering wheel to the
correct position.

e The steering wheel must always point to-
wards the chest and not towards the face.
This ensures that the driver front airbag pro-
vides maximum protection in the event of an
accident.

e While driving, always keep both hands on
the outside of the steering wheel, at the 9
o'clock and 3 o'clock positions. This reduces
the risk of injury if the driver front airbag is
triggered.

e Never hold the steering wheel at the

12 o'clock position, or in any other manner,
e.g. on the hub of the steering wheel. If the
driver front airbag is triggered, you could re-
ceive severe injuries to the arms, hands and
head.

Sitting correctly and safely 73
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Centre armrest

i 4

| BsK-0495°

BIK-0462

Fig. 51 Front centre armrest

First read and observe the introductory
information and safety warnings A on

page 66.

Adjusting the front centre armrest

To lift, push the centre armrest up gradually in the
direction of the arrow = Fig. 51 (®.

To lower, pull the centre armrest all the way up.
Then lower the centre armrest.

To adjust the position of the centre armrest, push
the armrest fully to the front ®), or fully to the rear,
until it engages.

Rear centre armrest

A centre armrest with a stowage compartment can
be folded out of the middle seat backrest = Fig. 52.

To fold it down, pull the loop in the direction of the
arrow = Fig. 52.
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Fig. 52 Folding down the rear centre armrest

To fold it back, fold the centre armrest upwards
and push it into the backrest as far as it will go.

A WARNING |

The centre armrest can obstruct the driver's
arm movements. This can cause accidents
and severe injuries.

e Always keep the stowage compartments
in the centre armrest closed while the vehicle
is in motion.

e Never transport an adult or child on the
centre armrest. An incorrect seating position
can cause serious injury.

e Never place hot drinks or fluids in the
drink holders. These can be spilt during a

braking or driving manoeuvre, <

L N e
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Seat functions

(1 Introduction

T'his chapter contains information on the following
subjects;

OBt NOBUNG ..o v v i wnis bimesismes s s 75
Back massage function ., ..., ... .. .. 76
Folding the front passenger seal backrest

TOPWEFCS © & v o e s« v v winn €0 51 i v 3 s 77

Additional information and warnings:
e Adjusting the seat position = page 66
e Seat bells =»page 79

e Airbag system = page 88

e Child seats (accessories) = page 97

e Exterior mirrors = page 122

e Air conditioning = page 256

Seat heating

A WARNING

Incorrect use of the seat functlons can cause
serious injuries.

S

e Always assume a correct sitting position
before you drive and maintain this position
throughout the trip. This also applies to all
passengers.

e Switch the back massage function on and
off only when the vehicle is stationary.

e Keep hands, fingers, feet and other body
parts away from the moving parts of the
seats. <

IS E— Y — |

| BA3-0013

Fig. 53 In the centre console: buttons for the front
seat heating

First read and observe the introductory
information and safety warnings A on
page 75.

The seat cushions and backrests can be heated
electrically when the ignition is switched on. Some
seat versions have heated backrests.

Do not switch on the seat heating if one of the fol-
lowing conditions applies:

e The seatis not in use.

e The seat is fitted with a protective cover.

e Achild seat is installed on the seat.

e The seat cushion is damp or wet.

e The interior or exterior temperature is above
than 25°C (77°F).

Function

Using the seat heating = Fig. 53

Switching on

Press the (<) or (&) button. The seat heating is switched on at the highest setting.
All indicator lamps light up.

Ad;usung the heating

Press the (9) . or (&) button repeatedly until the desired heating level is set.

output:

Switching off Press the (<) or (<) button repeatedly until the indicator lamps in the button go
out.

A\ WARNING A WARNING (Continued)

Anyone experiencing reduced sensmvaty to
pain or temperature due to medication, para-
lysis or chronic iliness (e.g. diabetes) could
sustain burns on the back, buttocks and legs

Sitting correctly and safely 75
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when using the seat heating. These burns
may take a long time to heal or may never
heal fully. Please consult a doctor to deter-
mine your own level of health.
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Folding the front passenger seat backrest forwards

e

" B5N-0050

HAN Odnd

Fig. 55 Folding the front passenger seat backrest
forwards

First read and observe the introductory
information and safety warnings A on
page 75.

The front passenger seat backrest can be folded
forward to a horizontal position.

The front passenger front airbag must be switched
off if any items are to be transported on the front
passenger seat when folded forwards = page 88.

Folding the front passenger seat backrest
forwards

¢ Remove any items from the front passenger
seat cushion = A\.

o Lower the front passenger seat down as far as
possible = page 66.

e Push the head restraint all the way down

= page 66.

e Release the front passenger backrest in the di-
rection of the arrow = Fig. 55 (D.

e Fold the front passenger seat backrest for-
wards in the direction of the arrow () until it is hori-
zontal.

e When it is folded down, the front passenger
seat backrest must click securely into place.

Folding back the front passenger seat
backrest

e When folding back, check to make sure that
there are no items or body parts near the hinges.
e To fold back, release the front passenger seat
backrest (1.

e Fold back the front passenger seat backrest so
that it is upright. The backrest must click into place

securely.

Fig. 56 Unlatching the folding front passenger
seat backrest

A\ WARNING

Injuries could be caused if the front passen-
ger seat backrests are folded forwards and
backwards carelessly.

e Fold the front passenger seat backrest
forwards and backwards only when the vehi-
cle is stationary.

e The front airbag must be switched off and
the indicator lamp %, PASSENGER AIR BAG
OFF must light up for as long as the front pas-
senger seat backrest is folded forwards.

¢ When folding forwards and backwards,
keep all hands, fingers, feet and other body
parts away from the seat hinges and seat re-
lease mechanism.

¢ Floor mats or other objects could get
caught in the hinges on the front passenger
seat backrest. This could cause the front pas-
senger seat backrest to fail to engage secure-
ly when it is returned to the upright position.

e When being folded back, the front passen-
ger seat backrest must be securely locked in
the upright position. If the front passenger
seat backrest is not locked properly it could

move suddenly and cause severe injuries.

A WARNING

The seat anchors and hinges of the folded i
front passenger seat backrest can cause seri-
ous injuries in the event of a sudden braking

manoeuvre or accident. >

Sitting correctly and safely 77
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Lights and vision
Lights

(13 Introduction

A\ WARNING R

ekl

Accidents and serious injuries can occur if
roads are not sufficiently illuminated and oth-
er road users have difficulty seeing the vehi-
cle, or cannot see it at all.

e Always switch the dipped beam head-
lights on if it is dark, raining or visibility is
poor.

A\ WARNING g Mgttt iz

This chapter contains information on the following
subjects:

Indicatorlamps ... ... ... . 105
Turn signal and main beam lever .. .. ... ... 106
Switching lightsonandoff ... .. .. ... . ... 107
Lights and vision — functions .............. 108
Mainbeamassist ....................... 110
Masking or switching over headhghtb for

drniving abroad (travel mode) . ...... ... s53 1WA
Coming Home and Leaving Home functnons
(onentation lighting) .. .................... 111
Headlight range control, instrument and

switeh ighting ... oo v v dendishsbmcnsy 12
Interior and reading hghts ........... pewee 113

Observe any country-specific regulations when us-
ing vehicle lighting.

The driver is responsible for the correct headlight

position and the correct headlight setting.

Setting headlights too hlgh and the mcorrect
use of the main beam, could distract and daz-
zle other road users. This can lead to acci-
dents and serious injuries.

e Always ensure that the headlights are ad-
justed correctly.

e Never use the main beam or the headlight
flasher if other road users could be dazzled.

Additional information and warnings:
e Exterior views = page 6

e Infotainment system = page 31

e Changing bulbs = page 362

Indicator lamps

[:m First read and observe the introductory information and safety warnings A on page 105.

Litup Possible cause

Solution

(excluding bend lighting®’).®)

Change the corresponding bulb = page 362

Partial or complete fault in the vehicle lighting [or

if all bulbs are functioning, proceed to a quali-
_ fied workshop

Rear fog light switched on.

= page 108.

ﬁo Fog lights switched on.

Turn signal for the right or left.
'The indicator lamp will flash twice as fast if

/ﬁ - -
N E> one of the turn signals on the vehicle is not
working.

If necessary, check the vehicle lighting.

ooy Manualdib comoon =

Lights and vision 105
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Litup |Possible cause Solution i

| Trailer turn signal. ‘\,

\:]’;y\ | The indicator lamp goes out if a trailer turn Check the trailer lighting as required. ;
| signal or all trailer lights stop working. '

- 'Main beam is switched on or the headlight R Pt
=0 flasher is being operated. =page 10. :

= T g
=(A |Main beam assist switched on. = page 110. f

" Aseparate display appears in the instrument cluster if there is a bend lighting fault.

) Displayed in colour on an instrument cluster with colour display.

Several warning and indicator lamps will light up
briefly as a functional check when the ignition is
switched on. They will switch off after a few sec-
onds.

A\ WARNING

Failure to observe illuminated warning lamps
and text messages can lead to your vehicle
breaking down in traffic, and can cause acci-
dent and serious injury.

e Neverignore any illuminated warning
lamps or text messages.

e Stop the vehicle as soon as possible and
when safe to do so.

Turn signal and main beam lever

A WARNING (Continued) ]

e Stop the vehicle at a safe distance away

from moving traffic and so that no part of the |
exhaust system can come into contact with 1
any inflammable material underneath the ve- |
hicle, e.g. dry grass, fuel, oil etc. l

|
e Broken-down vehicles increase the risk of ’
accidents both for you and for other road ,
users. If necessary, switch on the hazard l
warning lights and set up the warning trian- (
gle to warn other road users. B

ey

Failufe to oAbsveri\'/e illuminated indicator lamps
and text messages can lead to your vehicle be-
ing damaged.

_B5K-0415 |

Fig. 81 Turn signal and main beam lever

First read and observe the introductory

Move the lever into the required position:

(® Right turn signal = A. With ignition switched
off move from central position for right parking
light = page 108.

Left turn signal = A. With ignition switched off
move from central position for left parking light
= page 108.

Switch on the main beam = A. When the
main beam is switched on, an indicator lamp
20 in the instrument cluster lights up.

Operate the headlight flasher or switch off the
main beam. The headlight flasher comes on
for as long as the lever is pulled. The indicator
lamp 2O lights up.

Return the lever to the basic position to switch off

information and safety warnings A on the current function.

105.
page Lane change flash

To operate the lane change flash, push the [eVe" |
up or down to the point where you incur resnstar‘ec
and then release the lever. The turn signal flas" y

3 times.

TR LI e

Before the journey

106 J
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e change flash can be switched on and off

¢ the (s4] button and the (@) and function

suttons in the infotaniment system = page 31.

14 1N \\»\RNING

| Incorrect use of turn signals, a failure to use

| turn signals, or forgetting to switch off a turn
signal can confuse other road users. This can
lead to accidents and serious injuries.

* Always activate the turn signal in good
time when changing lanes and performing
overtaking or turning manoeuvres.

e Always switch off the turn signal once the
lane change or overtaking or turning ma-
noeuvre has been completed.

A\ WARNING

prap.

Incorrect use of the main beam headlights
can lead to accidents and serious injuries as
the main beam headlights can distract and
dazzle other road users.

Switching lights on and off

ﬂ The turn signal will only work when the ig.ni—
tion is switched on. The hazard warning lights
also work when the ignition is switched off

= page 336.

If one turn signal fails, the indicator lamp will
(] start flashing twice as fast.

The main beam headiights can only b.e
switched on if the dipped beam headlights
are already on.

Fig. 82 Next to the steering wheel: examples of the various light switches

First read and observe the introductory
information and safety warnings A on
page 105.

Observe any country-specific regulations when us-
ing vehicle lighting.

In vehicles with a factory-fitted towing bracket, the
vehicle's rear fog lights are switched off automati-
cally if a trailer with rear fog lights is electrically
connected to the vehicle.

Turn the light switch to the required position = Fig. 82:

Symbol |When the ignition is switched off

When the ignition is switched on

0 side lights are switched off.

The fog lights, dipped beam headlights and

The lights are switched off, or the daytime head-
lights or daytime running lights are switched on.

The orientation lighting can be switched on.

The automatic headlight control and, if applica-
ble, the daytime headlights or daytime running
lights are switched on.

Lights and vision 107
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Turn the light switch to the raquired position = Fiy. B2,

Symbol  Whan thea ignition is switched off

e s e D

00 I'her side lights are switchod on

‘ Ihe dippod boarm haadlights ara switchad
D ‘uﬂ Ihe side Hights may stll light up for o

ALY

short Hime

Fog lights

Tha indicator lamps 10 or OF in the light switch or
instrumont clustor indicate that the fog lights are
switchoed on,

e To switch on the fog light 10: pull the light switch
out to the first notch,

o To swilch on the rear fog light OF: pull the light
switch out as far as it will go,

o To switch the fog lights off, prass the light
switch or move it to position 0.

Acoustic warnings if lights are not switchod
off

If thes koy is removed from the ignition lock and tho
drivor door is openod, an acoustic warning will
sound in any of the following situations, That will
romind you to swilch off the lights as necessary,

e |f the parking light is switchod on == paga 106,
»page 108,
e |l the light swilch is in position we or Of,

Gas discharge bulbs

Gas discharge bulbs genorata bright, uniform light
for botter illumination of the road. This also im-
proves the visibility of the vehicle for other road

Lights and vision - functions

I
|

Whean the ignition is switched on

g

Thea sidea lights ara switched on

Ihe dippad beiim heaadlights ara switched on

usars, The light from gas discharga Hulbis is gape
alod by pasting a vary high electrical current be
twoan twa eloctrodas locatad in a gas-filled bull

The alactrodas wanr over tirma, which increases
the distance botwaoan tham, Thea control unit for the
gan discharge bulbis dotoot this changa and increa.
non tho olootrical currant to onsura that the gener-
atod light remaing bright and uniform,

Howavar, gas dischargo bulbs can also blow, Be
fora thay blow, thay may flicker or stop ganarating
uniform light, Dapanding on the vahicle equipment
loval, n corranponding warning meassage may bo
dinplayed in the instramant clustor,

If the gan discharga bulbs flickar or stop genarating
uniform light, procead to a qualifiod workshop im-
madiately to have the hoadlights chackad,

| A\ WARNING

The side lights or daytimae running lights are
not bright enough to illuminate the road
ahoad and to ensure that other road users are
ablo to see you.

e Always switch tho dipped beam head-
lights on if it is dark, raining or visibility is

poor. J

First read and observe the introductory
information and safety warnings A on
page 105,

Parking light

Whan the parking lights (loft and right turn signals)
are swilched on, the headlight and the tail light on
the corresponding side of the vehicle light up. The
parking light only lights up when the ignition is
switched off and if the turn signal and main beam
lover was in the contral position before boing opor-
atod.

Before the journey

108
Manualslib.com

uals search engine

Permanent parking light on both sides of the
vehicle

If the light swilch is in position we with the ignition
switchad off, and the vehicle is lockad from the out
sido, the permanaont parking light on both sides
switches on. In this case, only both hoadlights with
sida light and parts of the the rear light cluster light
up.

Daytime headlights

With daytime headlights, the dipped beam hmd'
lights or side lights and the number plate are litup &

The daytime headlights are switched on when the
ignition is switchad on if the light switch is in PO"
tion 0 or AUT0. The indicator lamp e in the |ighl 3
switch indicates that the daytime headlights ar@
switched on,
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f the light swilch is in pOsition AUTQ. a twidight sen
;or will switch the dipped beam, and the hghting in
the instruments and switches, on and off automati
caily

The daytime headhights cannot be switched on of

off manually

Daytime running lights

There are separate hgh[:‘- in the headhghts or in the
front bumper for the daytime running hights

Only the separate lights light up when the daytime
running lights are switched on = A

The daytime running lights are switched on when
the ignition is switched on if the light switch is in

position Q or AUTO.

Automatically switched on:

If the Bight &witch ig in position AUT0, a twilight sen-
sof will switch the dipped beam, and the lighting In
the mstiuments and switches, on and off automati-
Cally

The daytime running lights cannot be switched on

oF Ooff manually

Automatic headlight control AUTO

The automatic headlight control is merely an aid
and will not always be able to detect all driving sit-
valions

If the hight switch s in position AUTQ. the vehicle
hahts and the lighting in instruments and swilches
will switch on and off automatically in the following

situations = A

Auimimnc}ullv" g\;i-ﬁ;hod off:

When the twilight sensor detects darhness, e g
when driving through tunnels.

When the rain sensor detects that it is raining and
switches the windscreen wipers on.

\When the sensors detect that there is enough light.
When the windscreen wipers have not been used
for a fow minutes K

Vehicles without daytime running lights: if you drive | Vehicles without daytime running lights: if you drive

faster than 140 knmv'h (87 mph) for a few seconds

Dynamic bend lighting (AFS)

When driving round bends, the road is automatical-
ly better lit by the swivelling bulbs. The dynamic
bend lighting only works at speeds above approxi-
mately 10 knvh (6 mph) and when the dipped
beam headlights are switched on,

In vehicles with Driving Mode Selection, the selec-
ted driving mode can affect the swivelling motion of
the lights = page 248.

The dynamic bend lighting does not work when
travel mode = page 111 is activated.

In some models, the bulbs will swivel independent-
ly of each other, even when driving in a straight
line. They will adjust according to the weather con-
ditions and to the speed of the vehicle so that the
road ahead is lit up better. The bulbs will return to
their original position after a short period of time in
accordance with the vehicle speed.

Depending on the vehicle equipment lovel, the dy-
namic bend lighting can be switched on and off us-

ing the button and the (2] and (Lxng function

buttons in the infotainment system. The switch-on
time for the lights can also be changed here

=page 31.
Cornering lighting
When corering slowly or travelling around very

tight bends, a cornering lightis switched on auto-
matically. The cornering light 1s integrated into ak-

m www.Manualslib.com manuals search engine

stower than 65 kmh (40 mph) for a few minutes.

ther the fog hight or the front headlight, and only
lights up at speeds below approximately 40 km/

h (25 mph)

\When reverse gear is engaged, the cornering
lights on both sides of the vehicle may switch on to
provide better illumination of the area when ma-

noeuUVHng.

[\ WARNING

Accidents can occur if roads are not suffi-
ciently illuminated and other road users have
ditficulty seeing the vehicle, or cannot see it
at all.

e The automatic headlight control (AUT0) only
switches on the dipped beam headlights
when there is a change in the level of bright-
ness and not, for example, if it is foggy.

e Never drive with daytime running lights if
the street is not sufficiently lit due to weather
and lighting conditions. The daytime running
lights are not bright enough to illuminate the
road ahead and to ensure that other road
users are able to see you.

e The rear lights will not be switched on
with the daytime running lights. If the rear
lights are not switched on, the vehicle may
not be visible to other road users if it is dark,
raining, or if visibility is poor.

Lights and vision 109

I T P T Y S T o


http://www.manualslib.com/

| —————
Downloaded frem

In cool or damp weather, the interior of the

headlights, rear lights and turn signals may
mist up briefly. This is normal and does not affect
the service life of the lights on your vehicle.

Main beam assist

q

First read and observe the introductory

information and safety warnings A on
page 105,

Main beam assist (Light Assist)

Within the limits of the system, the main beam as-
sist automatically switches the main beam on at
speeds of over approximately 60 km/h (37 mph),
depending on environmental and traffic conditions,
and switches it off again at speeds under approxi-
mately 30 km/h (18 mph) = A. The function is

controlled by a camera located near the interior
mirror.

Main beam assist normally recognises illuminated
areas such as towns and deactivates the main
beam while driving through them.

Automatic main beam assist (Dynamic Light
Assist)

Within the limits of the system, the automatic main
beam assist (Dynamic Light Assist) can minimise
or even prevent dazzling of other road users = 4.

The system detects other road users and their dis-
tance from your vehicle and covers part of the
headlights appropriately. If dazzling other road

——

users cannot be prevented, the light distribution i
automatically set to dipped beam headlights. The
function is controlled by a camera located on the
inside of the windscreen above the interior mirror

The automatic main beam assist automatically
switches the main beam on at speeds of more than
approximately 60 km/h (37 mph) and off again at
speeds under approximately 30 km/h (18 mph) de-
pending on whether there are vehicles ahead,
whether there is oncoming traffic, and also on oth-
er general factors and traffic conditions.

The automatic main beam assist does not work
when travel mode is activated = page 111.

If the dynamic bend lighting is deactivated

» page 109, or the headlight switch-over is activa-
ted = page 111, the full beam lights are only
switched on and off automatically. This occurs in
response to the vehicles ahead, oncoming traffic
and the road lighting

Automatic main beam assist normally detects illu-
minated areas such as towns and deactivates the
main beam while driving through them.

Switching main beam assist or automatic main beam assist on and off

Function Action

Switching on

— Switch on the ignition and turn the light switch to position AUT0.
- Push the turn signal and main beam lever forwards out of the basic position = page 106.

When the main beam assist or the automatic main beam assist is activated, the indicator
lamp = in the instrument cluster display lights up.

~ Switch off the ignition.

Switching off

- OR: turn the light switch to a position other than AUT0 = page 107.
- OR: when the main beam is switched on, pull back the turn signal and main beam lever.

- OR: push the turn signal and main beam lever forwards in order to switch on manual
main beam. The main beam assist is then switched off.

e

Fault

It may not be possible to switch off the main beam
quickly enough or at all using main beam assist
due to the following:

e In poorly lit streets where there are highly-re-
flective signs.

e When encountering other road users with insuf-
ficient lighting, such as pedestrians or cyclists.

110 Before the journey

ch engine

e Intight bends, brows of hills or depressions i
the land or half-hidden oncoming traffic.

e With oncoming traffic on streets with a central
barrier where the driver can see clearly over the  §
central barrier e.g. lorry drivers. A
e Ifthe camera is broken or the power suppy '* ;

3

interrupted.

’
® Infog, snow or heavy rain.
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e Indusly or sandy areas.

o [Ilthere is stone damage in the camera's field of
VIOW,

e Il the viewing field of the camera is misted up,
dirty, covered by a sticker, snow or ice,

A\ WARNING

e bt e i i

el
Do not let the extra convenience afforded by

main beam assist or automatic main beam
assist tempt you into taking any risks when

driving. The system is not a substitute for the
full concentration of the driver.

e Always check the lights yourself and ad-
just them to the prevailing conditions for
lights, vision and road traffic.

e The main beam assist or automatic main
beam assist may not be able to detect all
driving situations correctly and may not work
properly in certain situations.

A WARNING (Continued)

e [f the camera's field of view is dirty, cov-
ered or damaged, the function of the main
beam assist and automatic main beam assist
may be impaired. This also applies if changes
are made to the vehicle's lighting system, for
example if additional headlights are fitted.
ORNGTICH

Please observe the following points in order to

avoid impairing the proper function of the sys-
tem:

e Regularly clean the camera's field of view,
and keep it free from snow and ice.

e Do not cover the camera's field of view.

e Check the area of the windscreen that is in
the camera'’s field of view for damage.

The headlight flasher and the main beam can
be switched on and off manually at any time
with the turn signal and main beam lever
= page 106. <

Masking or switching over headlights for driving abroad (travel mode)

First read and observe the introductory
information and safety warnings A on
page 105.

If you have to drive a right-hand drive vehicle in a
left-hand drive country, or vice versa, the asymmet-
ric dipped beam headlights may dazzle oncoming
traffic. Therefore, the headlights must be masked
or switched over if you are driving abroad.

The headlight orientation can be adjusted using

the (tAR) button and the (=) and function but-

tons in the infotainment system = page 31.

In vehicles in which the headlights cannot be ad-
justed via a menu, stickers should be applied to
certain parts of the headlight lenses, or the head-
lights should be adjusted by a qualified workshop.
A qualified workshop can provide you with further
information. Volkswagen recommends using a
Volkswagen dealership for this purpose.

The use of travel mode and stickers on the

') headlights is only permitted for limited peri-
ods. Please contact a qualified workshop for a per-
manent alteration. Volkswagen recommends using
a Volkswagen dealership for this purpose. g

Coming Home and Leaving Home functions (orientation lighting)

First read and observe the introductory
information and safety warnings A on

page 105.

‘Manualslib.com manual

The Coming Home function is switched on manual-
ly. However, the Leaving Home function is cohtrol-
led automatically by a twilight sensor. [

Lights and vision
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“Coming Home” | Action

'~ Switch off the ignition. -
Switching on |~ Operate the headlight flasher for approximately one ~second = page 106.
The Coming Home lights are switched on when the driver door is opened. The
switch-off delay starts when the last vehicle door or the tailgate has been N closed

~ Occurs. automahcally once the set switch-off delay has elapsed. ey
- Occurs automatically if another vehicle door or the tailgate is opened within ap.
Switching off proximately 30 seconds of it being switched on.

~ Turn the light switch to position 0.

- Switch on the ignition.

“Leaving Home” Action

Switching on - Unlock the vehicle when the light sensor is in position AUT0 and the twilight sen-
sor that it is dark.

~ Occurs automatically once the switch-off delay has elapsed.
— Lock the vehicle.

Sitehing w — Turn the light switch to position 0.
‘ — Switch on the ignition.
; Surround lighting in the exterior mirrors The length of the switch-off delay can be ad-
‘ ighting i i i i ' i itched on
The surround lighting in the exterior mirrors lights justed, or the function can be swi ‘
up the area directly around the doors while you are ~ @nd off, using the [¢t] button and the (2} and
entering or exiting the vehicle. It is switched on function buttons in the infotainment system
when the vehicle is unlocked, when opening the = page 31.

driver door or when the Coming Home or Leaving
Home lighting function is active. If the vehicle is
equipped with a light sensor, the surround lighting
in the exterior mirrors will only be switched on
when it is dark.

When the Coming Home function is switched

on, no acoustic warning will sound when the
driver door is opened to remind you that a light is
still switched on.

Headlight range control, instrument and switch lighting

Headlight range control

Depending on what level it is set to, the headlight
range control = Fig. 83 (1) adjusts the position of
the light cones in the headlights according to the
load that the vehicle is carrying. This gives the driv-
er the best visibility possible and means that on-
coming traffic will not be dazzled = A.

The headlights can only be adjusted when the le
ped beam headlights are switched on.

| B5K-0581

Fig. 83 Next to the steering wheel: headlight
range control (1) and instrument and switch lighting
control (2)

First read and observe the introductory
information and safety warnings A on
page 105.

B AN L NN T
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To adjust, turn the control (7) to:
Setting | Vehicle load levela)

Front seats occupied and luggage
7 ‘compadmerli empty

| All seats occupied and IUggééewé-c;r;{-
’ ipa(tment empty.
1lAIr seats occupied and luggage com-
2 (partment fully loaded. Towing a trailer
with a I_oyv drawbar load.
Only the driver seat occupied and Iug‘
3 gage compartment fully loaded. Tow-

ing a trailer with maximum drawbar
load.

a) If you have different loads, you can select a position be-
tween the settings.

Dynamic headlight range control

There is no control (7) for headlight range if the ve-
hicle has dynamic headlight control. The headlight
range is automatically adapted to suit the vehicle
load level as soon as the headlights are switched

on =>A.

Instrument and switch lighting

The brightness of the instrument and switch light-
ing can be adjusted using the button and the
and function buttons in the infotainment
system = page 31.

Depending on the vehicle equipment level, it may
be possible to adjust the brightness of the instru-
ment and switch lighting to suit your requirements
by turning control @ when the headlights are
switched on.

Interior and reading lights

Instrument cluster lighting

The instrument cluster lighting switches off auto-
matically in darkness and at other times, e.g. when
driving through a tunnel. This is intended to prompt
the driver to switch on the dipped beam so that the
vehicle's rear lights are switched on =>page 109.

| A\ WARNING

Heavy objects in the vehicle can cause the
headlights to dazzle and distract other road
users. This can lead to accidents and serious
injuries.

e -

e The light cone should always be adjusted
to the load level of the vehicle to ensure that
other road users are not dazzled.

A\ WARNING

A failure or malfunction in the dynamic head-
light range control can cause the headlights
to dazzle or distract other road users. This
can lead to accidents and serious injuries.

e Proceed to a qualified workshop to have
the headlight range control checked immedi-
ately.

Sl sl o

EI ]] First read and observe the introductory information and safety warnings A on page 105.

Button Function
< Switches the front interior lights on or off.
71N

Switches the rear interior lights on or off.

7% REAR

Switches the door contact switch on or off.
The interior lights are switched on automatically when the vehicle is unlocked, a door

(@m0 is opened, or the vehicle key is removed from the ignition lock.
> The light will go out a few seconds after all doors are closed, the vehicle is locked, or

the ignitioq_i§_§!yitphed on.

-{ Switches the reading lights on or off.

VA R RYY
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=>page 31.

The reading lights switch off when the vehice |

is locked or after a delay of a few minutes
when the vehicle key is removed from the ignition
lock. This prevents the battery from discharging.

} - e . R = b .

e S ——— » T e e Mt it - M:
Uchts in the stowage compartments and The footwell may also be illuminated.
lugszge compartmen : ient lighti
-3333S compartment The brightness of the ambient lighting can be ad-
A licrt wiil Se switched on or ¢ automaticalh just i 5

crt wiil te switched on or off automatically justed using the (¢4 button and the (=) and (Lg)

wren e sowzge comrarment on the front pas- function buttons in the infotainment system

{
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[ L Inlrodqction

Windscreen wiper and washer | t

[his chaptar containg information on the following

nubjocts | A\ WARNING (Continued) ol
e In winter temperatures, the windscreen ;
Indicator l-unp. ,,,,,,,,,,,,,,,,,,,,,,,,, 117 washer system should only be used when ad- |
Winducreon wipor lover . 0 . 118 equate frost protection has been added. -
Windscroon wipor functions ... ... .., . 119 e Never use the windscreen washer system
Sorvica position for the front windscreen at winter temperatures hefore the windscreen >
WIDOEE & v wvwa i w3 50 r b 05 7550w s s e s oo 19 has been heated by the ventilation system. 3
Rain 8onsor .. 120 The anti-freeze mixture may otherwise freeze
Chocking and rafilling the windscreen washer on the windscreen and restrict vision. i
fluld level oo 121 e . Lk
WARNING f
Additional information and warnings: P ——— g e - | t
_ ‘ . ' Worn or dirty windscreen wiper blades re-
e Exterior views = page 6 duce visibility and increase the risk of acci- ~
e Changing gear = page 169 dents and severe injuries.
e Hoating, ventilating, cooling = page 256 e Windscreen wiper blades should therefore :
e Preparation for working in the engine compart- always be changed if they are damaged or
ment - page 277 worn alnd no longer clean the windscreen 't
roperly. i
e Cleaning and caring for the vehicle exterior property .
» page 294 '(D e—— 1
LA WARNING . | In icy conditions, always check that the wiper ‘
\;\l'lh Py —— frost rotectlon. thi wa'sh'_ blades are not frozen to the glass before using ¥
rlfl oi(‘j‘ 8 efq :z: s thz bl the wipers. When parking the vehicle in cold 3
or fluaig can iro o weather, it may be helpful to leave the front F
scure your view of the road. windscreen wipers in the service position E
= page 119. < i
:
t =
- '
Indicator lamp ;
IR
[j II First read and observe the introductory information and safety warnings A on page 117. | §
’ - 4
Litup |Possible cause  Solution _
‘ | | | Fill up the washer fluid reservoir as soon as 3
Windscreen washer fluid level too low. 'possible = page 121. E
" 2 P - B S |
Several warning and indicator lamps will light up OFM F
i al check when the ignition is g i . A 1
brlﬁatflyrf] aj a fu?ﬁgonwill < witch off after a few sec- Failure to observe illuminated indicator lamps -
switched on. y ~ and text messages can lead to your vehicle be-
onds, ing damaged. q

VoA

s

Lights and vision 117
Downloaded from www.Manualslib.com manuals search engine
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Windscreen wiper lever

}©®
o ©
= NG
Oo®
O Jo

B5K-0420

Fig. 86 Operating the front windscreen wiper

| 85K 0a1p

Fig. 87 Operating the rear window wiper

[:m First read and observe the introductory information and safety warnings A on page 117.

Move the lever into the required position =(:

Switches off the windscreen wiper.

® | OFF

Interval wipe for the windscreen.

@)

INT

Slow wipe.

LOW

Fast wipe.

HIGH
1x

Flick wipe — wipes briefly. Push and hold the lever down for longer to wipe more quickly.

Pulling the lever activates the wash and wipe system for cleaning the windscreen.

mately every 6 seconds.

Interval wipe for the rear window. The windscreen wiper will wipe the window approxi-

Pushing the lever activates the wash and wipe system for cleaning the rear window.

© @ O 06| e

tivity of the rain sensor.

=]

F - 1
<4l

If the ignition is switched off while the wind-
screen wiper is switched on, the windscreen
wiper will continue to wipe on the same setting
when the ignition is switched on again. Frost,
snow and other obstructions on the wind-
screen can cause damage to the windscreen
wipers and wiper motor.

e Remove any snow and ice from the wipers
before setting off.

e Carefully detach wiper blades that have be-
come frozen onto the windscreen. Volkswagen
recommends using a de-icer spray for this.

118 Before the journey
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Set the interval lengths with the switch (vehicles without rain sensor) or adjust the sensi-

@ JO eS|

A INNGE £ |

Do not switch on the windscreen wipers when
the window is dry. Using the wiper blades when

the rear windscreen is dry could cause damagé

to the rear windscreen.

@ The windscreen wipers will only function
when the ignition is switched on and the bo™

net and tailgate are closed.

The interval wipe for the windscreen depe_lr;ds
on the speed of the vehicle. The wipers V!
wipe more frequently as the vehicle moves faster

-

Ams A A ma
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'—q The rear window wiper is switched on auto-
' matically if the front windscreen wipers are
switched on and reverse gear is engaged.

Windscreen wiper functions

The automatic switch-on function when in re-

verse gear can be switched on and off using

the () button and the (2] and func-

tion buttons in the infotainment system =page 31. <

m First read and observe the introductory information and safety warnings A on page 117.

Windscreen wiper response in various situations:

When switched on, the wipers will temporarily be switched to the

VWhen the vehicie i1s stabonary:

next setting down.

\While the wash and wipe system is run-

‘na
nng

The Climatronic will switch to air recirculation mode for approxi-
mately 30 seconds to prevent the smell of the windscreen wash-
er fluid from entering the vehicle interior.

When the interval wipe is switched on
val.

Heated washer jets

The heating only defrosts frozen washer jets. It
does not heat the hoses that the water flows

)gh. The heated washer jts control their heat
output automatcally when the igrnstion 1s switched

on. The heating level depends on the ambent tlem-

perature

Py oy,
UWOU

Headlight washer system

The headlight washer system cleans the lenses on
the headlights

Once the ignition has been switched on, the head-
bghts will be washed the first bme the windscreen

w‘asf‘ef system is used, and every ffth tme there-

after. To do this. pull the windscreen wipes lever 10-

The wiper intervals are adjusted depending on the vehicle
speed. The faster the vehicle is travelling, the shorter the inter-

wards the steering wheel when the dipped beam
headlights or main beam are switched on. Clean
off stubborn dirt (insects, etc.) from the headlights
at regular intervals, for instance when filling the
tank.

In winter, you should remove any snow from the
headlight washer nozzles in the bumper to keep
the headlight washer system in working order. Re-
move any ice with a de-icer spray.

The wiper will try to wipe away any obstacles

that are on the windscreen. The wiper will
stop moving if the obstacle blocks its path. Re-
move the obstacle and switch the wiper back on
again

Service position for the front windscreen wipers

v

S

Fig. 88 Wiper biades in service position

www.Manualslib.com manuals

First read and observe the introductory
information and safety warnings A on
page 117.

The windscreen wiper arms can be lifted off the
windscreen when in the service position = Fig. 88.
Carry out the following steps to move the wind-
screen wipers to the service position

e The bonnet must be closed = page 277.

e Switch the ignition on and then off again.

e Bnefly press down the windscreen wiper lever
=Fig. 86 ©).

Lights and vision 119
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Place the windscreen wiper arms back onto the @

windscreen before driving away. With the ignition :

switched on, briefly press the windscreen wiper e In order to prevent damage to the bonnet
lever down to bring the windscreen wiper arms and the windscreen wiper arms, the wind-
back to the original position. screen wiper arms should only be lifted whep

in the service position.

Lifting the windscreen wiper blades e Always return the windscreen wiper arms

® Move the wiper arms to the service position be- the windscreen before starting your journey,
fore lifting = Q@.

e When lifting a wiper arm hold it only by the wip-
er blade mounting.

¢

Rain sensor

[ B5K-0419° { B7N-0081

Fig. 89 Windscreen wiper lever: setting rain sen- Fig. 90 Sensitive surface of the rain sensor
sor ()

First read and observe the introductory Changes to the functioning of the rain
information and safety warnings A on sensor

page 117. Possible causes for faults and misinterpretations

_ ) . ) ) concerning the sensitive surface = Fig. 90 of the
When the rain sensor is activated, it automatically rain sensor include:

controls the frequency of the wiper intervals, de-

pending on the amount of rain = A. The sensitivity =~ ® Damaged wiper blades: a film of water or

of the rain sensor can be adjusted manually. Man- smears caused by damaged wiper blades can in-
ual wipe = page 118. crease the length of time for which the wipers are
switched on, shorten the length of the intervals be-
tween wipes, or cause the wipers to run continu-
ously.

The automatic wipe function can be switched on
and off using the (¢At) button and the (2) and
function buttons in the infotainment

Insects: insects hitting the surface can cause
system = page 31. . : g
y pag the wipers to be activated.

i iti Fig. 89: -
Push the lever to the desired position = Fig. 89 o Salt deposits: in winter. salt deposits can cause

(® Deactivates the rain sensor. the wiper to continue to wipe the windscreen when
Rain sensor is active — automatic wipe when itis almost dry.

necessary. e Soiling: dry dust, wax, windscreen coatings (10"
(D Adjusting the sensitivity of the rain sensor: tus effect) or detergent deposits (automatic car

wash) can cause the rain sensor to become les$

— Switch to the right — high sensitivity. sensitive and react too slowly or even not at all

— Switch to the left — low sensitivity. :
' g il e Crack in the windscreen: when the windscree”
The rain sensor will remain active after the ignition is impacted by a stone, a wash cycle is triggeredl
is switched off and back on again and will function the rain sensor is on. The rain sensor will then red-

again if the windscreen wiper lever is in position ister the reduction in sensitivity of the surface an
and if the vehicle is travelling at speeds higher

than 4 km/h (2 mph).

a1 ER1GOT 20

s

120al Before the journey
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Vehicle-specific weight ratings
ED] First read and observe the introductory

information and safety warnings A on
page 126,

All data in the official vehicle documents take prec-
edence over these data. All data in this manual ap-
ply to the basic German model. The vehicle data
sticker in the service schedule and the official vehi-
cle documents show which engine is installed in
your vehicle,
The values quoted here may differ if additional
equipment is fitted, for different models or for spe-
cial vehicles.
The values for the kerb weight in the following ta-
bles apply for the road-ready vehicle with driver
(75 kg), service fluids including fuel tank carrying

Petrol engines

90% of its capacity and, if applicable, toolkit and
spare tyre = A Additional equipment and re_troﬁt-
ted accessories increase the stated kerb weight
and reduce the maximum permitted load accord-

ingly

The load comprises the weights of the following:

e Passengers
e Allluggage
e Roof load including roof carrier system
e Drawbar load when towing a trailer

Kerb Gross vehi- | Gross axle | Gross axle
Engine power EC | Gearboxtype - p¢ cle weight | weight rat- | weight rat-
= ‘ z g rating ing, front ing, rear
63 kW Blueliotion | =8 11,205-1,3
technology j ¥(EJ_ZE? MG5 | 93kg 1,720 kg 910 kg 860 kg
3 KW BlusMotion | .| 1268-14 —
103 kW EJITJ sMotion | MGE | 5 1,780 kg 940 kg 890 kg
Technology, ' CHPA | __46kg »
without active cylin- st 1288-14 4
der management | SGHT7 ' 66 kg 1,800 kg 960 kg 890 kg
107 kW Bluetotion | mee | 1270- 14| . TN A
Technology, I " | 48kg 1,780 kg 940 kg 890 kg
. | cPA b -9 o s e
with active cylinder 0567 1 1,290-14 |
management | SGH7 E8kg | 1,800 kg 960 kg 890 kg

124 Bafure the journey
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[:m First read and observe th -
information and safety Waminroductqry
page 151. S 4o

To open, press the button = Fig. 10g

pull the grip in the direction of the arr® down ang

ow,
To close, press the cover upwards until it eng
a0t

@ A coin holder may be located on th

€ inside ~
the cover. Side f

Fig. 109 On the driver side: stowage compart-
ment

Stowage compartment in the roof console (glasses compartment)

[:Q] First read and observe the introductory
information and safety warnings A on
page 151.

The stowage compartment can be used for storing |
glasses or other objects.

To open, press and release the button =Fig. 110
(arrow).

To close, press the cover upwards until it engages. *

AR S
/| B5K-0515

Fig. 110 In the roof console: stowage compart-
ment

Stowage compartment in the front centre console ]
= N \\J Em First read and observe the intro®r o

ings
information and safety warnind
page 151.
towag®
To open, briefly press the cover of the
compartment = Fig. 111 (arrow)-

of
compartmer e

To close, push the stowage
down as far as it will go. h

co
@ The stowage compartment m?ge AUX-N
factory-fitted USB socket =< ED|A'|N)m
sy

|
| B5K-0556

Fig. 111 In the centre console: stowage compart- socket +1 or the multimedia Sof\lk:v
ment = Booklet Radio or = Booklet

,ga 0

1524& Before the journey
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stowage compartment in the front centre armrest

-_Mu’\ / /N

|

|

L—

Y'T"“"‘" —

\
\

4 850516

[

Fig. 112 Stowage compartment in the front centre
armrest

First read and observe the introductory
information and safety warnings A on
page 151.

To open, pull the centre armrest all the way up in
the direction of the arrow = Fig. 112.

To close, guide the armrest down.

| A\ WARNING &

The centre armrest can obstruct the driver's
arm movements. This can cause accidents
and severe injuries.

e Always keep the stowage compartments
in the centre armrest closed while the vehicle
is in motion.

A WARNING

Never transport an adult or child on the cen-
tre armrest.

® ) Atelephone holder for the provision for a mo-

] bile telephone may be located in the upper
part of the stowage compartment = Booklet Provi-
sion for a mobile telephone.

@ A factory-fitted CD changer may be located
in the stowage compartment.

Stowage compartment on the front passenger side

F
i
i
L
/ r-n»\

| B5K.0817

<

PaTpar—

Fig. 113 Stowage compartment on the front pas-
senger side

First read and observe the introductory
information and safety warnings A on
Page 151.

Opening and closing the stowage
Compartment

If necessary, unlock the stowage compartment.
The stowage compartment is locked when the key

slot is vertical.

Fig. 114 Open stowage compartment on the front
passenger side

To open, pull up the opening lever = Fig. 113.

To close, push the cover up.

Vehicle wallet compartment

The stowage compartment on the front passenger
side is intended for the vehicle wallet.

The vehicle wallet can be stowed at the top of the
stowage compartment = Fig. 114 (7).

¥ Practical equipment 153
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sockets in the vehicle

p—

r

P i - PR— ~

- (5K-0578

Fig. 124 In the rear section of the centre console:
12-volt socket

First read and observe the introductory
information and safety warnings A on
page 160.

Maximum power rating

Electrical Maximum power ratin
socket il °
12-volt 120 watts

The maximum power rating of the individual sock-
ets should never be exceeded. The power rating of
each device is stated on its type plate.

If two or more devices are connected at the same
time, the overall power consumption of all connec-
ted electrical devices may never exceed 190 watts

=

12-volt socket

The 12-volt socket will work only when the ignition
IS switched on.

Using electrical appliances with the engine switch-
ed off and the ignition switched on will drain the
battery. Electrical consumers should therefore only
be plugged into the sockets when the engine is
running.

L ' ; BSR-0559 |

Fig. 125 In the luggage compartment: 12-volt
socket

To prevent damage due to voltage fluctuation,
switch off any connected devices before switching
the ignition or engine on or off.

12-volt sockets can be found in the following loca-
tions in the vehicle:

e Under a cover in the lower section of the centre
console = Fig. 124.

e In the luggage compartment = Fig. 125.
e Observe the operating instructions for any
device that you plug into the socket.

e Never exceed the maximum power rating as

this could damage the whole vehicle electrical
system.

e 12-volt socket:

- Only use accessories that have been ap-
proved in accordance with valid guidelines
concerning electromagnetic compatibility.

- S—

— Never feed electricity into the socket. *

Practical equipment 161
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'Please note the following to help avoid damage

and premature wear:

o Do notrestyour hand on the gear lever
when driving. The pressure from your hand is
passed onto the selector forks in the gearbox.

Automatic gearbox: selecting a gear

{0)

e Ensure that the vehicle has come to a full
stop before engaging reverse gear.

e Always fully depress the clutch pedal when
changing gear.

e Do not hold the vehicle by “riding” the
clutch on a hill with the engine running.

B5K-0568

[ B5K-0523 |

Fig. 135 Left-hand drive vehicles: selector lever
for automatic gearbox with lock button (arrow)

First read and observe the introductory
information and safety warnings A on
page 169.

The selector lever is equipped with a selector lever
lock. When changing the selector lever position
from P to a driving gear, depress the brake pedal
and push the lock button in the selector lever in the

Fig. 136 Right-hand drive vehicles: selector lever
for automatic gearbox with lock button (arrow)

direction of the arrow = Fig. 135 or = Fig. 136. To
move the selector lever out of position N to posi-
tion D or R, first depress and hold the brake pedal.

The current selector lever position or the selected
gear will be shown in the instrument cluster display
if the ignition is switched on.

Selector
lever posi- Designation Meaning = A
tion
The drive wheels are locked mechanically.
. May only be selected when the vehicle is stationary. To disengage
P Parking lock this selector lever position, depress the brake pedal and also

switch on the ignition.

Reverse gear

Reverse gear is selected.

May only be selected when the vehicle is stationary.

Neutral

The gearbox is in the neutral position. No force is transmitted to the
wheels and the braking effect of the engine is not available.

Standard driving po-
sition (normal pro-
gramme)

o = |0

All forward gears are shifted up and down automatically. The timing
of the gear shift is determined by the engine load, your individual
driving style and the speed of the vehicle.

131 5R1.GO7.20

Starting the engine, changing gear and parking 173
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Selector
lever posi-
tion

Designation Meaning = A

The forward gears are automatically changed up
er engine speeds than in selector lever position D. This ,
full power available from the engine. However, the syste
switch to the highest forwards gear. i
The timing of the gear shift is determined by the engine loaq
individual driving style and the speed of the vehicle, ’

Standard driving po-
sition (sport pro-

gramme)

am
Sesthe
M Will gy

your

The change between positions D and S is carried out by tapping
the selector lever once to the rear out of gear position D/S
=Fig. 135. The selector lever will always fall back into gear pog.

Changing gear selec- ;.. p/s.

v

e

tion

Using this function it is possible to access the Tiptronic option fom |

both the Sport programme S and from the Normal programme p

=page 175.

Selector lever lock

in position P or N prevents
ged inadvertently, which

ralama

selector lever lock with the ignition
, Cepress and hold the brake pedal.

quickly through position N (e.g.
from R to D). This makes it possible,
“rock” the vehicle backwards and
if it is stuck in snow or mud. The selector
lever lock engages automatically if the brake pedal

is not cepressed and the lever is in position N for
more than zpproximately 1 second and the vehicle
is travelling no faster than approximately 5 km/h

(3 mph).

varde

fC-"n ailS

are cases, the selector lever lock may not en-
in vehicles with a dual clutch gearbox DSG®.
irfve is then deactivated to prevent the vehicle
accidentzlly pulling away. The green indicator
p 8 fiashes and an information message is al-

=l «© =
o ';1 W -
_.3 M wa
= o0

5 =
R

A WARNING (Continued) |
e Never depress the accelerator pedal when
selecting a position. i

e When the engine is running, the vehicle
starts moving as soon as a gear is engaged | |
and the brake pedal is released.

e Never select reverse gear or engage the |
parking lock while the vehicle is in motion. | |

Unintentional vehicle movements can cause
serious injury.

e The driver must never leave the driver
seat when the engine is running and a posi-
tion has been selected. If you have to leave
the vehicle while the engine is running, a-
ways switch on the electronic parking brake
and move the selector lever to position P.

* If the engine is running and the selector \
lever is in position D, S or R, the vehlcle_mus |
be held on the foot brake. The vehicle w;ll.

creep forward as the power transmissio_"‘;sis
gin

so displayed. Use the following procedure to en- not fully interrupted even when the en

gage the selector lever lock: idling. -
. iti when the

e B-speed gearbox: depress the foot brake and ;ic]l:ei:eir seletc.;t positions R or P

then relezse it again. n motion. e

1o i drivin

e 7-speed gearbox: move the selector lever to 'T’h eN:evr?i::Ilzavﬁlthi|v:md‘:\'ll? i‘,’,’;‘;'pfcﬁve 0
sosition P or N and then select a driving gear. will roll downhi |

i 39 whether or not the engine is running. __—
A WARNING , ORNGTICE:
Engaging an incorrect selector lever position T r—— 4;4 _ . switched

é can cause you to lose control of the vehicle, If the electronic parking brake Is "‘:d' praké
which can lead to accidents and serious inju- on when the vehicle is stationary a ever isi"

f ries Pedal is released when the selector centi ,

174 While driving
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If the lever is moved accidentally to N when
driving, take your foot off the accelerator.
Wait for the engine revs in the neutral position be-

fore selecling a position again.

changing gear using Tiptronic

<

—

B5K-0537

[B5K-0413

Fig. 137 Selector lever in Tiptronic position (left-
hand drive). The controls are mirrored for right-
hand drive vehicles

First read and observe the introductory
information and safety warnings A on
page 169.

Using Tiptronic, the gears can be shifted up and
down manually in an automatic gearbox. The gear
that is currently selected will be maintained when
the Tiptronic programme is selected. This remains
the case until the system does not perform a gear
change due to the current driving situation.

Operating Tiptronic with the selector lever

* Push the selector lever in position D/S to the
right into the Tiptronic gate = A in Automatic gear-
box: selecting a gear on page 174.

* Gently push the selector lever forward (3) or
back O to shift gear up or down = Fig. 137.

Operating Tiptronic with the paddles

® Indriving mode D or S, or in the Tiptronic gate,
use the paddles on the steering wheel = Fig. 138
(arrows).

* Pullthe right paddle (+0f) towards the steering
Wwheel to change up a gear.

Starting the engine, changing gear and parking

Fig. 138 Steering wheel with 2 paddles for Tip-
tronic

e Pull the left paddle () towards the steering
wheel to change down a gear.

e To leave Tiptronic mode, pull the right pad-
dle towards the steering wheel for approxi-
mately one second.

Tiptronic is automatically deactivated if the selector
paddles are not operated for some time and the
selector lever is not in the Tiptronic gate.

(OXnazcs
e When accelerating, the gearbox automati-
cally shifts up to the next gear shortly before
the maximum permitted engine speed is
reached.

e When shifting down a gear manually, the
gearbox will not change gear until the engine

can no longer be overrevved. q

} 175

———

o e
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(f)riving with an automatic gearbox

First read and observe the introductory
information and safety warnings A on
page 1689.

The gearbox changes the forward gears up and
down automatically.

Driving down hills

The steeper the gradient, the lower the gear you
will need. Lower gears increase the braking effect
of the engine. Never allow the vehicle to roll down
mountains or hills in the neutral position N.

e Reduce your speed.

e Push the selector lever from position D to the
right into the Tiptronic gate = page 175.

e Gently push the selector lever to the rear to
change down gear.

e OR: shift down a gear using the paddles on the
steering wheel = page 175.

Stopping the vehicle and pulling away when
driving uphill

The steeper the incline, the lower the gear you will
need.

If you wish to stop the vehicle or pull away when
driving uphill you should use the Auto-Hold func-
tion = page 196.

When you stop the vehicle on an incline and the
vehicle remains in gear, the vehicle must always
be prevented from rolling by depressing the brake
pedal or by applying the electronic parking brake.
The brake pedal or the electronic parking brake
should not be released until you pull away = (.

Freewheel driving with dual clutch gearbox
DSG®

In freewheel mode, the momentum of the vehicle is
used to save fuel with a foresighted driving style.
The engine is declutched and no longer brakes the
vehicle — the vehicle can roll out over a longer dis-
tance.

Switch-on condition: the selector lever must be in
position D.

Triggering freewheel driving
e Select the Eco driving mode from the Driving
Mode Selection menu = page 248.

e Remove foot from accelerator pedal. The en-
gine will be disengaged and run in freewheel
mode. The vehicle rolls without the braking effect
of the engine.

Cancelling freewheel mode

Downloaded from www.Manualslib.com manuals search engine
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e Press the brake pedal briefly or pull the left-
hand paddle (1) towards the steering wheel,

Kick-down

The kickdown function enables maximum accelgry.
tion in the selector lever positions D and S, or i
the Tiptronic position.

If the accelerator pedal is depressed fully, the gear-
box will automatically shift to a lower gear, depeng.
ing on the speed and engine revs. This will make
use of the full vehicle acceleration = A

The gearbox does not shift up to the next gear untj
the engine reaches the maximum engine speed for
the gear.

When the Eco driving mode is selected in vehicles
with Driving Mode Selection = page 248 and the
accelerator is depressed fully beyond the pressure
point, the engine output is automatically regulated
to ensure maximum vehicle acceleration.

Launch control programme

The launch control programme enables maximum
acceleration from a standing start.

e Switch off TCS =page 179.

e Depress and hold the brake pedal with your left
foot.

e Move the selector lever to position S, or into the
Tiptronic position. Alternatively, select the Sport
driving mode in vehicles with Driving Mode Selec-
tion = page 248.

e With your right foot, depress the accelerator un-
til the engines speed reaches approximately
3,200 rpm.

e Take your left foot off the brake = A. The vehr
cle will start with maximum acceleration.

e Switch the TCS back on after acceleration.
N

A WARNING IR

Rapid acceleration can cause loss of tractio”
anfi skidding, particularly on slippery roads.
This can cause you to lose control of the ve:

hicle, which can lead to accidents and ser-
ous injuries.

* Always adjust your driving style in ac-
cordance with the flow of traffic.

* Only use kickdown or fast acceleration if
visibility, weather, road and traffic conditio"®
Permit, and other road users are not put at
risk due to the acceleration and the drivind

-

style.
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e Please note that the driven wheeT:é;;f‘"—«-~ @ @ A

gtart to spin and the vehicle can skid if the
1¢S is switched off, especially if the road is
| s“PpeW'

|« Switch the TCS back on after acceleration

N

e If you stop the vehicle on an incline, do not

attempt to stop it from rolling back by depress-
ing the accelerator while a position is still se-

lected. The automatic gearbox could overheat
and be damaged.

e Never allow the vehicle to roll in position N,

particularly if the ignition is switched off. The

automatic gearbox will not be lubricated and
could be damaged.

Faultin the function of the automatic gearbox

Em First read and observe the introductory

information and safety warnings A on
page 169.

Emergency programme

There is a fault in the system if all the displays on
the instrument cluster for the selector lever posi-
tions have a light background. The automatic gear-
box is running in an emergency programme. The
vehicle can still be driven in the emergency pro-

gramme, but only at reduced speed and not in all
gears.

In vehicles with a dual clutch gearbox DSG®, you
may no longer be able to select reverse gear.

In all cases the automatic gearbox should be
checked by a qualified workshop immediately.

Overheating of the dual clutch gearbox
DSG®

The dual clutch gearbox can overheat when the
vehicle pulls off regularly, travels at a crawl for long
perods, or in stop and go traffic. Gearbox over-
heating is indicated by the warning lamp ¢ and in
some cases by a text message in the instrument
cluster display. An acoustic warning may also be

heard. Stop the vehicle and allow the gearbox to
cool down = (.

The vehicle will not move forwards or

backwards even though a gear has been
selected

If the vehicle will not move in the required direc-
tion, the system may have selected the position in-

correctly Depress the brake pedal and reselect the
position

If the vehicle still does not move in the required di-
rection, there is a system fault. Seek expert assis-
tance and have the system checked

T

e If the display indicates that the gearbox is
overheating for the first time, the vehicle will

have to be parked safely or driven faster than
20 km/h (12 mph).

e If the text message and acoustic warning

are repeated approximately every 10 seconds,
the vehicle must be parked safely immediately
and the engine switched off. Allow the gearbox
to cool down.

e In order to prevent damage to the gearbox,

you should not drive on until the acoustic
warning stops. You should not pull away or

drive the vehicle at very low speeds while the
gearbox is overheated.

Starting the engine, changing gear and parking

177
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Gear-change indicator

B5K-0598

Fig. 139 In the instrument cluster display: gear-
change indicator

First read and observe the introductory
information and safety warnings A on
page 169.

Depending on the vehicle equipment level, the in-
strument cluster display can indicate which gear
should be selected to reduce fuel consumption
while the vehicle is in motion:

Key for Fig. 139:
(® Currently selected gear.
Recommended gear.

No recommended gear is indicated if the most suit-
able gear is already selected. The currently selec-

ted gear is displayed.

Information on cleaning the diese]
particulate filter

The exhaust management system detects When 3
diesel particulate filter is filling up and aids the .
ter's self-cleaning process by recommending the
most suitable gear when driving. This may meap
driving with increased engine speed in exceptiona|
cases = page 332.

A\ CAUTION

The gear-change indicator is only designed
to assist the driver and cannot replace the
driver's own judgement.

e The driver has full responsibility for se-

lecting the correct gear in all situations (e.g.
when overtaking, driving up and down hills

and when towing a trailer).

Driving in the correct gear can reduce fuel
\J consumption.

The display on the gear-change indicator will
disappear when the clutch pedal is de-
pressed.

178 I While driving
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'.’ﬁe brake warning lamp  does not go
| out, or if it lights up whe'n driving, the brake
| fuid level in the reservoir is too low or there
? is a faultin the brake system. Stop the vehi-
| cle immediately and seek expert assistance

| »page 188, Brake fluid.

» lf the brake warning lamp @ lights up to-

| gether with the ABS indicator lamp &, the

' control function of the ABS may have failed.

' This can cause the rear wheels to lock quick-
ﬁ ly when you brake. Locked rear wheels can
|lead to a loss of control of the vehicle. If pos-
' sible, reduce your speed and drive carefully

| at low speed to the nearest qualified work-

: shop in order to have the brake system tes-

| ted. Avoid sudden braking and driving ma-

[ A WARNING (Continued) A

vehicle can be stopped using the normal
brakes only (without ABS). The protection
provided by ABS is no longer available. Pro-
ceed to a qualified workshop as soon as pos-
sible.

o If the warning lamp ¢ lights up either indi-
vidually or together with a text message in
the display of the instrument cluster, proceed
to a qualified workshop immediately to have
the brake pads checked or any worn brake
pads replaced.

Failure to observe illuminated indicator lamps
and text messages can lead to your vehicle be-

| noeuvres on the way. ing damaged. <
|« The ABS is not functioning correctly if the
| ABS indicator lamp @ does not go out or
| comes on while the vehicle is in motion. The
Electronic parking brake
'; e Pull and hold the (] button = Fig. 140.
| e The electronic parking brake is switched on
when the indicator lamp in the button = Fig. 140
(arrow) and the red indicator lamp ) in the instru-
_ ‘ ment cluster display are lit up = page 180.
' s — s\ e Release the button.
& o s . Switching off the electronic parking brake
1 ;@)ﬁ L e Switch on the ignition.
; ‘1 e Press the (@) =Fig. 140 button. At the same
time depress the brake pedal with some force or
L———————-J depress the accelerator pedal slightly when the en-
A ] gine is running.
BSK-0429
E ' e The indicator lamp in the button = Fig. 140 (ar-
ig. 140 In lower part of centre console: button row) and the red indicator lamp &) in the instru-
for the electronic parking brake ment cluster will go out.
First read and observe the introductory Automatic switch-off for the electronic
information and safety warnings A on parking brake when driving off
Page 179. The electronic parking brake switches off automnati-
. _ cally when the vehicle pulls away, provided that the
ghekelectronlc parking brake replaces the hand- driver door is closed and the driver seat belt has
rake. been fastened. If the vehicle has a manual gear-
Switching on the electronic parking brake sgl)l(iﬁéo;ffn;gs;thzltst?w depr‘:ss tze Clutch fully before
. e system
The electronic parking brake can be switchedonat "o ion o ipe parkin; brake,eteds that you want
any time when the vehicle is stationary. Even when
the ignition is switched off, always switch on the You can prevent the electronic parking brake from
Slectronic parking brake when leaving or parking switching off automatically by pulling and holding
the vehicle, the (2] button = Fig. 140 while pulling away. >

Starting the engine, changing gear and parking

l 181
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Automatic switch-on of the electronic
parking brake if not activated properly when
the driver leaves the vehicle

The electronic parking brake switches itself on au-
tomatically in the following instances when the
driver leaves the vehicle:

*  When the vehicle is in gear positions D, S or R,
or if the selector lever is in the Tiptronic position

*  When the ignition is switched on

e When the vehicle is stationary

e If the driver door is open.

Emergency braking function

The emergency braking function should only be
used in those situations where the vehicle cannot
be stopped using the foot brake = 4!

e Pull and hold the (v1) button = Fig. 140 to brake
the vehicle sharply. An acoustic signal can be
heard at the same time,

* To stop the braking procedure, release the @
button or depress the accelerator pedal.

A\ WARNING

The incorrect use of the electronic parking
brake can cause accidents and serious inju-

ries,

Parking

[/A_ WARNING (Continued)

e The electronic parking brake shoy|qg Neve
be used to brake the vehicle, except in emer‘r
gencies. The braking distance is considerg.

bly longer as only the rear wheels are brakeg |
Always use the foot brake.

e Never activate the accelerator from the en. |
gine compartment if a position or gear hag
been selected and the engine is running. The
vehicle could move, even if the electronic
parking brake is applied. |

e

In vehicles with a manual gearbox: when the

clutch pedal is released and the accelerator
pedal depressed at the same time, the electronic
parking brake will be released automatically

If the vehicle battery is flat it will not be possi- E
ble to release the electronic parking brake.
Use jump leads = page 370.

Some noises may be heard when the elec-
tronic parking brake is switched on or off.

If the electronic parking brake has not been

used for a long period, the system will cary
out occasional automatic and acoustic checks
when the vehicle is parked.

S5

I

First read and observe the introductory
information and safety warnings A on

page 179.

Please adhere to relevant legislation when stop-
ping and parking your vehicle.

Stopping the vehicle

The steps should only be carried out in the speci-
fied order.

e Stop the vehicle on a suitable surface = A

e Depress and hold the brake pedal until the en-
gine has stopped.

e Switch on the electronic parking brake

= page 181,

e With an automatic gearbox, move the selector
laver to position P = &

e Swilch off the engine and take your foot off the

brake pedal.
e Remove the vehicle key from the ignition lock.

e Turn the steering wheel slightly if necessary to
engage the steering lock mechanism.

182 L While driving
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e With a manual gearbox, select 1st gear for fiat
ground and uphill inclines, or reverse gear for
downhill inclines, and then release the clutch.

e Please ensure that all occupants, in partcuiar
children, leave the vehicle.

® Take all vehicle keys with you when you ieave
the vehicle.

e Lock the vehicle.

Additional points for ascending and
descending inclines

Before switching off the engine, tumn the steen™d
wheel so that the front wheels will roll against %
kerb if the parked vehicle starts to move.

* When facing downhill, turn the whee's 0 7%
they face the kerb.

. 3t the¥
® When facing uphill, tum the wheels s0 that==,
face the centre of the road.

Lyt
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o Hold function
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Fig. 145 Inlower part of centre console: button
for Auto Hold

First read and observe the introductory
information and safety warnings A on
page 196.

The indicator lamp in the button = Fig. 145
(arrow) lights up when the function is switched on

When switched on, the Auto Hold function auto-
matically prevents the vehicle from rolling away
without having to depress the foot brake.

The Auto Hold function holds the vehicle as soon
as it detects that the vehicle is not moving and the
brake pedal is released. The green indicator lamp
@ in the instrument cluster display showing that
the vehicle is being held on the electric parking
brake will light up.

When the driver pulls away, the Auto Hold function
releases the electronic parking brake again. The
green indicator lamp (2 in the instrument cluster
display will go out again and the vehicle will start to
move in accordance with the incline of the road.

Requirements for holding the vehicle using
the Auto Hold function:

* The driver door is closed.

* The driver is wearing a seat belt.

* The engine is running.

I any of the conditions for the Auto Hold function

change while the vehicle is stationary, the Auto
Hold function will switch off automatically and the

2 Ny ¢ et
green mdicator lamp O n the instrument ciusiefr
- R = N vt 2
cisplay will 90 Out. 3iong with the yedow NC:Calor

p - - -
lamp m the (&7 80 bution

-l wge 1 » -
The electronic parking brake may cicse automat

cally to park the vehicie securely = A

Switching Auto Hold on and off manually

Press the [(am &) button = A The indicator lamp
(N

in the button = Fig 145 (arrow) goes out when the

1 o~ - § ~¥
Auto Hold function s switched ¢

Switching Auto Hold on and off
automatically

if the Auto Howd functon has been switched on us-
ing the (a7t wu! button before switching the ignition
off, the Auto Hold function switches on automat-
cally when the ignibon s switched on the next bme
The same apphes if the Auto Hold function 1S
switched o - t will reman switched off when the
ignition s switched on agam.

A\ WARNING

The intelligent technology in the Auto Hold
cannot change the laws of physics. Never let
the extra convenience afforded by the Auto
Hold function tempt you into taking risks
when driving.

e Never leave the vehicle if the engine is
running and the Auto Hold function is switch- |
ed on.

e Auto Hold cannot hold the vehicle in all
hill start situations (e.qg. if the ground is slip-
pery or icy).

¥ @ e o o |
GIp ™ i
| B

Before driving into a car wash, you should al-
ways switch off the Auto Hold function as dam-
age could be caused if the electronic parking
brake is closed automatically. Q

Driver assist Systems 197
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Start/stop system

L B5G-0005

Fig. 146 In the centre console: button for the
start/stop system

First read and observe the introductory
information and safety warnings A on
page 196.

The start/stop system automatically switches the
engine off when the vehicle is stationary. When re-
quired, the engine restarts automatically.

The function is automatically activated every time
the ignition is switched on. The instrument cluster

display will show information about the current sta-
tus.

You can find additional information on the start/

stop mode by pressing the (¢Af) button in the Vehi-
cle status menu in the infotainment system.

Always deactivate the start/stop system manually
when driving through water.
Vehicles with a manual gearbox

e When the vehicle is stationary, disengage the
gear and release the clutch pedal. The engine is
stopped.

e Depress the clutch pedal to restart the engine.

Vehicles with an automatic gearbox

e When the vehicle is stationary, press and hold
the brake pedal. The engine is stopped.

e Take your foot off the brake pedal, or depress
the accelerator, to restart the engine.

Important preconditions for automatic
engine switch-off

e The driver is wearing their seat belt.
e The driver door is closed.
e The bonnetis closed.

e The factory-fitted towing bracket is not attached
electrically to a trailer.

e A minimum engine temperature has been
reached.

search engine
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e The vehicle has been moved since the engine
was last switched off.

e For vehicles with Climatronic: the temperatyrg
inside the vehicle is within the pre-set temperature
range.

e The defrost function of the air conditioning sys.
tem is not switched on.

e The charging state of the vehicle battery is g 4.
ficient.

e The temperature of the vehicle battery is no
too low or too high.

e The vehicle is not on a steep incline.

e For vehicles with an automatic gearbox: the
front wheels are not angled too sharply.

e The windscreen heating is not switched on.

e Reverse gear is not engaged.

e The park assist system (Park Assist) system s
not active.

When the conditions for automatic engine switch-
off are only fulfilled when the vehicle is stationary,
the engine can also switch off subsequently:

e When the driver creates the required conditions

by performing an action, e.g. by switching off the
defrost function.

o If the (2] button in the centre console is pressed
twice = Fig. 146.

e When selector lever position P is selected in
vehicles with an automatic gearbox.

Conditions for an automatic restart

The engine can start automatically under the fo-
lowing conditions:

* If the temperature inside the vehicle substan-
tially increases or decreases.

* If the vehicle rolls on.

* Ifthe voltage of the vehicle battery falls.
e I|fthe steering wheel is moved.

Conditions that require a manual engine
start

The engine must be started manually in the follow”
INg conditions:

® If the driver unfastens their seat belt.

If the driver door is opened.
If the bonnet is opened.
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Activating and deactivating the start/stop
system manually

, Pressthe (1) button in the centre console
~Fig- 146.

. If the start/stop system has been deactivated,
the indicator lamp in the button lights up.

The engine will start if the vehicle is in stop mode
when the system is deactivated manually.

start/stop mode when adaptive cruise
control (ACC) is active

The engine will be switched off after the adaptive
cruise control (ACC) has brought the vehicle to a
standstill with an active braking intervention

= page 226.

In the following instances, the engine will restart
when the ACC is active:

¢ |f the accelerator is depressed.

¢ When the ACC has resumed speed and dis-
tance control.

e If the vehicle ahead has moved on.

—

A WARNING

The brake servo and the electromechanical
steering will not function if the engine is
switched off.

¢ Never allow the vehicle to roll if the engine
is switched off.

* The start/stop system must be deactivated
if work is to be carried out in the engine com-
partment.

Downhill driving assistant

P S e . k¥

If the start/stop system is used in very high

outside temperatures over a long period, the
vehicle battery can be damaged.

In some cases, it may be necessary to restart
the engine manually. Follow any correspond-
ing messages on the instrument cluster display.

The start/stop system is automatically activa-
ted when the Eco driving mode is selected in
vehicles that have Driving Mode Selection
= page 248.

First read and observe the introductory
information and safety warnings A on
page 196.

The downhill driving assistant in vehicles with an
automatic gearbox helps when braking and travel-
ling downhill = & The downhill driving assistant
uses the braking power of the engine.

The automatic gearbox selects the best gear for
the circumstances by taking the steepness of the
hill and the current speed into consideration. To do
this the selector lever must be in position D or S.
The downhill driving assistant is not active in Tip-
tronic mode.

As the downhill driving assistant can only shift
down as far as the 3rd gear, it may be necessary
10 activate the Tiptronic mode when driving down

131 5R1 GO7 20
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particularly steep inclines. When in Tiptronic mode,
select the 2nd or 1st gear manually in order to
make use of the braking effect of the engine and to
relieve the brakes.

Activating the downhill driving assistant
automatically:

e If the incline is greater than approximately 6%.
e AND: if the selector lever is in position D or S.

e In addition, if the CCS or ACC is switched
off: if the vehicle speed is less than approximately

80 km/h (50 mph) or the brake pedal is depressed.

e In addition if the CCS or ACC is active: if the
stored speed is exceeded.

Driver assist systems 199
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3 Introduction
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This chapter contains information on the following

subjects:

operating ParkPilot . ............... 202
parkPilot display .. veanvon i vumas sbia s 204
ParkPIOLINEIE © S i codam o d ny v on'sars 5 206
vehicle pathidisplay ... 0 v vaiisisnes 207
Towing ARAIET . oo i s S A 208

The ParkPilot assists the driver when manoeuvring
and parking. If the vehicle is approaching an obsta-
cle located in the range of the ultrasound sensors,
an intermittent acoustic warning is sounded, de-
pending on the distance. The shorter the distance,
the shorter the intervals. The acoustic warning will
sound continuously if the obstacle is very close.

The ultrasound sensors in the bumpers transmit
and receive ultrasound waves. The system uses
the time difference between the ultrasonic waves
(i.e. between the transmission and reflection from
obstacles and the point of reception) to continu-
ously calculate the distance between the bumper
and the obstacle.

Additional information and warnings:

¢ Exterior views = page 6

¢ Infotainment system = page 31

¢ Braking, stopping and parking = page 179

¢ Reverse assist system (Rear Assist)
=page 209

* Park assist system (Park Assist) = page 213

¢ Cleaning and caring for the vehicle exterior
=page 294

* Accessories, modifications, repairs and renewal
of parts = page 320

A WARNING (Continued)

e Always monitor the area around the vehi-
cle as the ultrasound sensors will not always
detect infants, animals and objects.

e Certain surfaces of objects and clothes
cannot reflect the signals from the ultrasound
sensors. The system is unable to detect
these objects or people wearing this type of
clothing, or they may be detected incorrectly.

e External sources of sound can affect the
signals of the ultrasound sensors. In certain
circumstances, the system may not recog-
nise people or objects.

A WARNING

Automatic activation of the ParkPilot only oc-
curs at very low speeds. An inappropriate
driving style can cause accidents and serious
injuries.

e Always bear in mind the time delay be-

tween the signals.

Fr— - -

& warnng

The ParkPilot cannot replace the full concen-
tration of the driver.

* Unintentional vehicle movements can
Cause serious injury.

* Always adapt your speed and driving style
to suit visibility, weather, road and traffic con-
ditions.

* Ultrasound sensors have blind spots in

:‘Vhich obstacles and people cannot be detec-
ed.

1371 SR1 GO7 20
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e The ultrasound sensors may not always be
able to detect objects such as trailer drawbars,
thin rails, fences, posts, trees and open or
opening tailgates. This can result in damage to
your vehicle.

e |If the ParkPilot has detected an obstacle
and issued a warning, the obstacle may move
out of the detection range of the sensors as the
vehicle approaches it, particularly if the object
is very high or very low. These objects are no
longer registered.

e The vehicle can sustain considerable dam-
age if the warning given by the ParkPilot is ig-
nored.

e The ultrasound sensors in the bumper can
be displaced or damaged through impacts, e.g.
when parking.

e The ultrasound sensors in the bumpers
must be kept clean and free of ice and snow
and not be covered up by stickers or other
items, as these may prevent the system from
working properly.

Driver assist systems 201
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e The ultrasound sensors should only be
sprayed briefly when cleaning with pressure
hoses and steam cleaners. A distance of more

than 10 cm between the ultrasound sensors
and the steam/hose nozzle must be observed.

e Sources of noise can lead to errors in the
ParkPilot system, e.g. rough asphalt, cobble-

stones, induction loops, building equipment, or
interference from other vehicles.

e Any equipment that has been retrofitted to
the vehicle, e.g. bicycle carriers, can prevent
the ParkPilot from functioning properly.

Operating ParkPilot

O
If an ultrasound sensor fails, the corrreg ong
ing area of the ultrasound sensor clusterjs
switched off and cannot be reactivateq until t,
fault has been rectified. Consult a qualifieq
workshop in the event of a system fault, Volks.

wagen recommends using a Volkswagen deal.
ership for this purpose.

@ Volkswagen recommends that drivers prac.
tise using the ParkPilot in a traffic-calmeq

area or car park to allow them to familiarise them.
selves with the system and its functions.

[ oS

——— B!

Fig. 147 ParkPilot ultrasound sensors around the vehicle, A: in the front bumper, B: in the rear bumper

PR TIPIRIRN |

[BTT-0530 |
Fig. 148 In the lower section of the centre con-
sole: button for switching the ParkPilot on and off
Em First read and observe the introductory
information and safety warnings A on
page 201.

Switching ParkPilot on and off

Function

What to do when the ignition is switched on

The ParkPilot uses ultraound sensors to determiné
the distance between the front and rear bumpers
and an obstacle. Up to 6 ultrasound sensors for
the ParkPilot (arrows) are located in both the front
(A) and rear (B) bumpers = Fig. 147.

The intermittent and permanent acoustic waming
signals for the front ParkPilot are of a higher pitch

than those for the rear ParkPilot. This is a standa"
feature.

The warning signals can be adjusted in the info-
tainment system menu = page 206.

Switching on the Park-
Pilot manually:

Switching off the Park-
Pilot manually:

Press the (r) button once.

Press the (~] button again,

202 While driving
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Function

Swil

,—lnnu off the Park
pilot display mantally
(‘,m:nd output remaing

active):

switching on the Park-
pilot automatically:

switching off the Park-
Pilot automatically:

Temporarily muting the
ParkPilot:

Changing from mini
ParkPilot display to full-
screen mode:

Swilching to Rear Assist
camera picture as re-

Wlml ln‘ do when the ignition is switehed an

i —

Fress a funclion seleolion hiiltony o the fee I:,,\/ fittese] Inf-nlui‘nmnnf f:‘/":"?f”.
OR: touch the (<) function button

Seloct revarse godr of move the selaotor laver to position B

OR: dapending on the vehicle squipment lavel, when the vehicle rolls back-
wards

OR: slowly driving towards an obstacla located in the front area of the vehicle
path display =+ page 207 al a sposd lower than 10 < 15 km/h (6 < 9 mph). The
obslacle is detactad al a dislance of approximately 95 cm when automatic acti-
valion is switched on in the infotainment systam. The mini ParkPilot display is
shown,

Move the selaclor levear 1o position P

OR: accelerato the vehicle (o a spoad granter than approzimately 10 = 15 km/h
(6 =9 mph)

Touch the (1) function button,

OR: close the slectronic parking brake, The obstaclos will be displayed in grey
for as long as the sloctronlc parking brake is swilchod on,

Press the [n] button once,

OR: seloct raversa gonr or move the seloctor lover to position R,

OR: dapending on the vehicle oquipment lovel, when the vehicle rolls back-
wards,

OR; touch the mini ParkPilot function button,

Select rovarse goar or move the soloclor lover to position R,

quired:

OR: touch the [L] function button,

The indicator lamp in the

up while the function is active,

Automatic activation

e OR: Il the solactor lover is moved to position P
and than out of that position again,

button == Fig. 148 lights

e OR: Il sutomatic activation is activated and de-
aclivatod in the infotainment system menu.

During automatic activation of the ParkPilot, a mini

ParkPilot is displayed on
screen = Fig. 150,

Automatic activation of the ParkPilot when driving
slowly towards an obstacle located in front of the

vehicle only works when

proximately 10 — 15 km/h (6 = 9 mph) for the first_
time. If the ParkPilot was swilched off using the ()
button, performing one of the following actions with
the ignition switched on can automatically reacti-

vate the ParkPilot:

Automatic activation with mini ParkPilot display can
bo activatod and doaclivatod in the infotainment
systom == pago 206,

the left-hand side of the

Whan automatic activalion is activated, acoustic
signala are soundod from a distance of approxi-

the speed falls balow ap- ,
mately 50 cm from the obslacle.

Failure to observe the illuminated text messag-
es can lead to the vehicle being damaged.

* Ifthe vehicle is accelerated to a speed greater

than 10 - 15 km/h (6-9
low that speed again,

mph) and then drops be-

* OR: if the electronic parking brake is closod

and then released again,

Driver assist systems
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ParkPilot display
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Fig. 149 ParkPilot display of the area around the
vehicle (colour)

=

Fig. 150 Mini ParkPilot display of the area aroyng
the vehicle (colour)

[:m First read and observe the introductory information and safety warnings A on page 201,

Key

Fig. 149 and i
Fig. 149 Definition

® Scanned area behind the vehicle.
Scann}e_d_ area in jro_p_@ g_fk_theﬂ vehicl

2
©
!

When the factory-fitted infotainment system is

switched on, the areas to the front, rear and side of
the vehicle that are scanned by ultrasound Sensors
are shown on the screen =Fig. 149, The positions

of potential obstacles are displayed relative to the
vehicle = A,

The vehicle must be moved a few metres forwards
or backwards in order to show the entire area
around the vehicle!) = A The missing areas are

then scanned and the area around the vehicle is
calculated.

") The area around the vehicle is not shown in ve

alslib.oaﬁm}nuaw\ééa‘ch digifeg

oo = Sqan_néq area to the §lde__ cﬁ {he: é}[&g_(ﬁepending on the vehicle equipment level).
System fault in the scanned area.

——— e

The yellow segment represents an obstacle in the vehicle's path.

The red segment represents an obstacle located in the vehicle’s collision area.

The grey segment represents an obstacle outside of the vehicle's path.

Screen display and acoustic signal

The graphic on the screen displays the scan"e.dIe
areas in several segments. The closer the Veh'cem
drives towards an obstacle, the closer the s&d™ )
will move to the vehicle in the display. The colS”
area has been reached when the penultimale sed

sl ive on!
ment is displayed, if not before. Do not drive ®

le
The yellow segments may turn grey if an Obztac
ends up outside of the vehicle's path due 10
steering input =page 207.

hicles with 4 ultrasoung Sensors in each bumper
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Ared of the vehicle =>Fig. 149

Distance of the vehicle
from an obstacle

I

Segment colour if
an obstacle has

Acoustic signal | been detected (col-

our
display only)

-‘ Rear centre
'Rear side

t Front centre
i Front side _
Réar centre
'Rear side

® ®

Front centre

@

Front side 7

0.®.
®.0.
©

sion area.

©

Obstacle in thé cdllnsioh

Obstacle
not in the
vehicle's
path.

Obstacle in
the vehicle's
path,

Obstacle outside of lhe colli-

approx. 31 = 160 cm
approx. 31 - 60 cm
approx. 31 =120 cm
approx. 31 - 60 cm
approx. 31 =160 cm
approx. 31 - 60 cm
approx. 31 =120 cm
approx. 31 =60 cm

approx. 0 =30 cm

approx. 0 - 30 cm

Intermittent tone

Intermittent tone

Constant tone

Grey

Yellow

Red

Red

area.
parkPilot with front and rear area
Segment colour if
: Distance of the vehicle L an sbslacie fas
Area of the vehicle Acoustic signal | been detected (col-
from an obstacle our
display only)
® ' Rear centre approx. 31 — 160 cm
Rear side Obstacle approx. 31 - 90 cm
Frontcentre | "M | prox 31-120em | — Grey
. vehicle's
_— |Front side path.  approx.90cm
_© |sde approx. 31-90¢cm |
@ Rear centre approx. 31 =160 cm
____|Rearside  |Opstaclein | approx.31-90cm |
® Front centre the vehicle's | approx. 31 =120 cm | Intermittent tone Yellow
Frontside path. _approx. 31-90cm_ |
_© |side approx. 31 - 90 cm
@- . | Obstacle outside of approx. 0 — 30 cm Intermittent tone Red
__© [the collision area.
@, ®, | Obstacle in the approx. 0 — 30 cm Constant tone Red
© collision area.

ParkPilot in the area around the vehicle

When there is an imminent risk of collision in the
front area of the vehicle, the acoustic signals are
sounded at the front. When there is a risk of immi-
nent collision in the rear area of the vehicle, the

acoustic signals are sounded at the rear.

Acoustic signals are only sounded for those areas
that are displayed on the infotainment system

Screen_

) )
The area around the vehicle is not shown in vehi

Downl oadedmw manuals search engine

cles with 4 ultrasound sensors in each bumper.

Driver assist systems

Things to note about the ParkPilot in the
area around the vehicle?)

The scanned area along the side of the vehicle is
automatically hidden in the following situations:

>

205
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e |

e When a vehicle door is opened. @

e When the TCS or ESC systems are taking cor-
rective action.

e If the vehicle is stationary for longer than ap-

Failure to observe the illuminated text Mess,
es can lead to the vehicle being damageq ¢

proximately 3 minutes. @ It can take a few seconds before the areq
- scanned by the sensors is displayed on the
A\ WARNING 3 | screen of the factory-fitted infotainment systey

q

Do not allow the images shown on the screen
to distract you from the traffic around you.

ParkPilot menu

First read and observe the introductory Press the (cAt] button.
information and safety warnings A on Touch the (@) function button.
page 201.
Touch the (Parking and manoauverinﬂ function button,

Select the required settings in the ParkPilot
menu.

ParkPilot settings in the infotainment
system menu

Switch on the ignition.

If necessary, switch on the infotainment system.

Function button: action

(@Actvate automatically). if the checkbox in the function button is ticked , the mini display will be switched
on automatically when the vehicle slowly approaches an obstacle located to the front. Touch

(#Actvate automatcally) again to switch off this function. After deactivation, the ParkPilot will not be activated
automatically when the vehicle approaches an obstacle located to the front.

(Front volume): different volumes can be set separately for the acoustic warnings for the front by touch
the E] or (+] function buttons, or by adjusting the control.

(Front pitch): different pitches can be set for the acoustic warnings for the front by touching the 0 =
function buttons, or by adjusting the control.

ing

: different volumes can be set for the acoustic warnings for the rear by touél’ﬁﬁ—g_ the (J or ()
function buttons, or by adjusting the control.

Rear pitch): different pitches can be set for the acousti ouching the () o anc '
_ ! c warnings f or{y
tion buttons, or by adjusting the control. gs for the rear by touching the D

(Audio volume reduction]: setting the level to which the i ————— e '
A e infotain ed whe
the ParkPilot I1s active. inment system volume should be raduc

Audio volume reduction

. 1 /
Menu option 'Explanation
Off ‘ :
e The volume In the infotainment sytem is not reduced. ;
P The volume in the infotainment sytem is reduced slight!y
e The volume in _t[\imufpiainmé;{%ﬁéf; is reduced to medum:
The volume in the infotalnaéf;;ﬁ—é—ﬁ'lél;éduwﬂu
Muting the ParkPilot {
You cai mute the — The mute setting will be cancelled if the Pﬂfkpmj
lot by touching theal;S“Ct'SIgnsls hom e Parkpi. - System is swiched off and on again. M g
: unction button on the info- ings ¢ :
tainment system screen. Press the function button AT Rl Ger ARt

; ) nalt
again to switch the acoustic warnings back on oft?

If the ParkPilot display has been switched gel*
ually and ParkPilot remains active, the muté '
ting is also cancelled.

206 While driving
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The parkPilot is automat!cally‘muted when the The mute setting is active if the ParkPilot was
glectronic parking brake is switched on. switched on using the (7) button with the selector
lever in position P. <

vehicle path display

BTT-0518

Fig. 151 Vehicle path display without steering in- Fig. 152 Vehicle path display with steering input
put (colour display) (colour display)

[:m] First read and observe the introductory information and safety warnings A on page 201.

Key
Fig. 151 and Y .
Fig. 152 Definition
® Vehicle path display.

The yellow segment represents an obstacle in the vehicle’s path.

n The red segment represents an obstacle located in the vehicle's collision area.

D The grey segment represents an obstacle outside of the vehicle's path.

Vehicle path display
Function What to do when the ignition is switched on

Forward gear engaged.
OR: move the gear lever to neutral, or move the selector lever to N.

Front vehicle path

display :

OR: depending on the vehicle equipment level, roll forwards.
Rear vehicle path Select reverse gear or move the selector lever to position R.
d'Splay OR: depending on the vehicle equipment level, roll backwards.
The vehicle path display changes in relation to the e The segments are shown in red when the dis-
s;eenng input. Obstacles that are located in the ve- tance to an obstacle is less than approximately
h"i"a's path during a steering input are displayed in 30 cm.
Yellow and red segments. e The segments are shown in grey when the dis-
Obstacles that are no longer located in the vehi- tance to an obstacle is greater than approximately
%ﬁs path after a steering input are displayed as 30 cm. .

ows:

137 SRI1. GO7.20
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¢ All segments are displayed in grey and the ve-
hicle path display is hidden when the electronic
parking brake is closed.

e All segments are displayed in grey and the ve-
hicle path display is hidden when the selector lever
IS in position P and the ParkPilot is activated.

Towing a trailer

The vehicle path display is not shown when towing
a trailer,

Towing a trailer

If an ultrasound sensor fails, the vehicje path
display is switched off and cannot be reactiy,
ted until the fault has been rectified.

e The segments are no longer displayed in e

lation to the steering input and the vehicle path
display is hidden.

Fig. 153 ParkPiot screen dispiay when lowng a
trailer (colour)

First read and observe the introductory
information and safety warnings A on
page 201.

208 While driving

anualslib.com manual s search engin:

Only the scanned area o the front of the vehicle s
shown on the infotainment system screen in veh-
cles with a factory-fitted towing bracket and a trai-
er with an electrical connection to the vehicle

= Fig. 153.

The distance values relating to the sides and rear
of the vehicle are not displayed on the infotainment
system screen, nor are they indicated by acoustc
warning signals.

When towing a trailer, the segments are no longe
displayed in relation to the steering input and the
vehicle path display is hidden = page 207.
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Reverse assist system (Rear Assist)

| Introduction

this chapter contains information on the following
subjects.

General information . . ............ . ... ..., 210
P‘"kmg ................................ 212

Acamera in the tailgate helps the driver when re-
versing or manoeuvring the vehicle. The camera
picture and the orientation lines projected by the
system are displayed on the screen of the factory-
fitted radio or navigation system.

Additional information and warnings:

« Exterior views = page 6

o Accessories, modifications, repairs and renewal
of parts = page 320

¢ =Booklet Radio or = Booklet Navigation sys-
tem

A\ WARNING

a0,

Using cameras to estimate the distance from
obstacles (persons, vehicle etc.) is inaccurate
and can cause accidents and severe injuries.

* The camera lens enlarges and distorts the
field of vision and makes objects on the
Screen appear to be different and imprecise.

* Certain objects, for example narrow posts
or grids, may be difficult or impossible to see
on the screen because of its low resolution or
Poor light conditions.

* The camera has blind spots within which
Obstacles and people cannot be detected.

* Keep the camera lens clean, free of snow
and ice and do not cover it.

A\ WARNING EWE

The technology of the Rear Assist system
cannot overcome the laws of physics or sys-
tem-related vehicle limitations. Careless or
unintentional use of the Rear Assist system
can cause accidents and severe injuries. The
system is not a substitute for the full concen-
tration of the driver.

e Adapt your speed and driving style to suit
visibility, weather, road and traffic conditions.
e Keep looking to check the direction in
which you are parking and the relevant area
around the vehicle. The front of the vehicle
swings out more than the rear of the vehicle.
e Do not allow the images shown on the
screen to distract you from the traffic around
you.

e Always monitor the area around the vehi-
cle as the cameras will not always detect in-
fants, animals and objects.

e The system may not be able to display all
areas clearly.

e The Rear Assist system should only be
used when the tailgate is fully closed.

O

e The camera only shows two-dimensional
images on the screen. The lack of depth of field
means that recesses and protruding objects on
the ground may only be detected with difficulty,

or may not be detected at all.

e The camera may not always be able to de-
tect objects such as thin rails, fences, posts,
trees etc. This can result in damage to your ve-

hicle.

Driver assist systems 209
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Fig 138 Real Aaaiat syaten dinplay

FE AN
Fig. 154 In the tailgate: location of the cameia Ky
the reverse assist system (Rear Assist)

Em First read and obsarnve the intraductary Information and satety warninga A on page 209,

Function Action in vehickes without the Patks  Action i vehicles with the ParkPilot
Pilot optical display 7 optival display

Switching on the dis-

play automatically:

Select reversa goal Wil he RN Bnitehed on oF the engine running

Press a adton saiecton Dutton an the fadio oF Ravigation system = Book:
RURANO O = Bookiet Navasation system.
OR: e the (3] Rinction Dutton on the sereen,
| OR: after switehing o the ignitan, the Real Assist syatem picture i switched of
‘ altar a few seamnia,

Switching the display
off manuailly

4 . C Preas e (s button,
Switching off the dis- , _ 1
: The picture is switched o afar ay o iches ©
S ing re- v WWHADION | The syatem immediately awitches
play by deb_elect ng re- Wiy 8, Secoids: | < \Y
verse gear:

the optical dizplay.
Switching off the dis- i | { |

s Drive forward faster than appeo | ; animately
rivi S W Ihat Uk SrovInately FDave fotwaid fastar than approiiass
‘::2:‘ d‘;‘ diing 10r- . 110 ke (8 moh)

1O AMM (@ mph),

Screen

Function buttons on the sc¢reen = Fig 133

@ Switch off the reversing camera image

(@ setdisplay: brightness, contrast, COl (1 vehicles

(@ Switch to the ParkFiiot optical dispiay = page 20
reverse gear.

@ Show or hide the mini ParkPiot display.

(® Switch off the sound.

M a pavigaton device),
) y
1. \‘f‘di\)@ Dack 0 e camera \1!3“‘3_\'\ Shlﬂ nto

Things to note

1) The Rear Assist system should not be used in the Rllowing situat -
rations:

- If the reversing Cameara IS NOY ProviKing a Cleay mage, e g . RIS

- If the space behind the vehicle canndt be seen SRaty o

A__..-/
TRy 1 oot because the lens ® ’
Qe

.
210 j While driving
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) The Rear Assist system should not be used in the following situations:

Wlhe vehicle is heavily loaded.

_ | the driver is not familiar with the system.

_|fthe position or angle of the camera has changed, e. g. following a rear-end collision. The system

should be checked by a qualified workshop.

2) Optical deception by the camera:

The Rear Assist reversing camera only supplies two-dimensional images. Due to the lack of depth of field

on the screen, potholes and dips in the ground, protruding parts on another vehicle or protruding objects
on the ground may be difficult or impossible to see on the image.

Objects or other vehicles may appear closer or further away on the screen than they actually are
- If you drive from a level surface onto an upward or downward slope.

- If you drive from an upward or downward slope onto a level surface.

- |f the rear of the vehicle is heavily loaded.

- When approaching protruding objects. Such objects can leave the camera's field of vision while you are

reversing.

Cleaning the camera lens

Keep the camera lens clean and free of ice and
snow:

¢ Switch on the ignition.

¢ Switch on the electronic parking brake.
* Select reverse gear.

* Moisten the lens with a commercially available

alpohol-based glass cleaner and clean the lens
with a dry cloth = @).

* Remove snow with a brush.
* Remove ice with a de-icer spray = @.

= ) '?
:® J

* Never use an abrasive cleaning product to
Clean the lens.

* Never use warm or hot water to remove
Snow and ice from the lens of the camera. The
&ns could otherwise be damaged.

Downloaded f@ manuals search engine

e > s

It is not possible to open the tailgate if the
Volkswagen badge is folded out.

Volkswagen recommends that you practise

parking with the rear assist system in a traf-
fic-calmed area or car park with good vision and
weather conditions. In this way you can become

familiar with the system and the orientation lines in
a safer environment.

The rear assist system cannot be switched
on if the tailgate is open. q

Driver assist systems 211 | ‘
p
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Parking

- powy ED] First read and obsm
information and safety Wit Oductyy

' ngSA»

1 page 209. on

Overview of the orientation aiqg

The displayed green area ends on the

. 0ad ares |
2 metres behind the vehicle. -

Fig. 156 On the screen: static orientation lines for
the parking space behind the vehicle

Meaning of the orientation lines on the screen 1) = Fig. 156

(D Safe distance: area up to approximately 40 cm on the road behind the vehicle.

(@ Projection of the vehicle (widened somewhat) toward the rear. The middle markers are approximztely
one metre behind the vehicle on the pavement.

Parking

e Position the vehicle in front of a parking space
and engage reverse gear.

e Reverse slowly and steer the vehicle so that
the green orientation lines lead into the parking
space @.

e Position the vehicle in the parking space so that

the green orientation lines are parallel to the park-
ing space. <

Downloaded from WwwA distisitesoof theciiestatibrrines refer to a vehicle on a horizontal <1 irface L
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park Assist system

" Introduction

L =
his chapter contains information on the following
5,’3{1:?5‘&5

parking using the Park Assist system ... ... 214
Driving out of a parking space with the Park

Assist system (only parking spaces parallel to
sideofroad) ... 216
automatic brake intervention . ... ... ... ... 216

The Park Assist system helps the driver in finding
suitable parking spaces, when parking in suitable
parzllel or perpendicular parking spaces and when
getting out of parallel parking spaces.

The Park Assist system has certain system-related
limitations and the driver should be particularly
carefully when using the Park Assist system = A\

One element of the Park Assist system is the Park-
Pilot, which is designed to provide assistance
when parking.

In vehicles with ParkPilot optical display the scan-
ned area to the front, rear and to the sides of the
vehicle will be shown on the screen of the radio or
the navigation system. Within the scope permitted
by the system, the position of obstacles will be
shown in relation to the vehicle.

The Park Assist system cannot be switched on if
the factory-fitted towing bracket is electrically con-
nected to the trailer.

Additional information and warnings:

* Exterior views = page 6
]

Braking, stopping and parking = page 179
* ParkPilot = page 201

* Cleaning and caring for the vehicle exterior
=Page 294

* Accessories, modifications, repairs and renewal
of parts =page 320

A WARNING _
\ - . .

D0 not let the extra convenience afforded by
the P?"k Assist system tempt you into taking
i :ny risks when driving — this can cause acci-
| Jénts. The system is not a substitute for the

{
full Concentration of the driver.

[ ] = s .
'* Unintentional vehicle movements can

%ﬁ_"us injury.

b Driver assist systems 213
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A WARNING (Continued)

e Always adapt your speed and driving style
to suit visibility, weather, road and traffic con-
ditions.

e The surface of certain objects, including
clothing, as well as external noise sources do
not reflect the signals from the Park Assist
system or the parking distance warning sen-
sors or can cause the system to fail to detect
objects or persons.

e Sensors have blind spots in which obsta-
cles and people cannot be detected.

e Always monitor the area around the vehi-
cle as the sensors will not always detect in-
fants, animals and objects.

A WARNING 17
When driving into or out of a parking space
using the Park Assist system, the steering
wheel will automatically make quick turning
movements. You could be injured if you at-
tempt to touch the steering wheel spokes.

0,
e The Park Assist system uses parked vehi-
cles, the kerb and other objects as guidance.
Please ensure that the wheels and tyres are not
damaged when parking the vehicle. If necessa-

ry, stop the parking procedure in good time to
prevent damage to the vehicle.

e The sensors may not always be able to de-
tect objects such as trailer drawbars, thin rails,
fences, posts, trees and open or opening tail-
gates. This can result in damage to your vehi-
cle.

e If the ParkPilot has detected an obstacle
and issued a warning, the obstacle may move
out of the detection range of the sensors as the
vehicle approaches it, particularly if the object
is very high or very low. These objects are no
longer registered. The vehicle can sustain con-
siderable damage if the warning given by the
ParkPilot is ignored. The same applies to the
Park Assist system, for example when parking
behind a lorry or a motorbike. Therefore, al-
ways check the space in front of and behind
the vehicle and stop the vehicle in good time if
necessary.

3

|
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e The system sensors in the bumpers must If an ultrasound sensor fails, the corrrespong
be kept clean and free of ice and snow and not ing area of the ultrasound sensor cluster js "
be covered up by stickers or other items, as switched off and cannot be reactivated unyjy,
these may prevent the system from working fault has been rectified. Consult a qualifieq 0
praparly. workshop in the event of a system fault. Voiys.
e The sensors in the bumper can be shifted or wagen recommends using a Volkswagen de;).
damaged through impacts, e.g. when parking. ership for this purpose.

Volkswagen recommends that you practise
using the Park Assist system in a traffic-
calmed area or car park. This will allow you to fa.
miliarise yourself with the system and its functiong
in a8 safer environment

e The sensors should only be sprayed briefly

when cleaning with pressure hoses and steam @
cleaners. A distance of more than 10 cm be-
tween the sensors and the steam/hose nozzle
must be observed.

e Sources of sound can lead to errors in the
Park Assist system or the ParkPilot, e.g. rough
asphalt, cobblestones, and interference from
other vehicles.

Parking using the Park Assist system

g perpendicular parking

Preparation for parking

r
. i he "_'1’ ',“,ﬂ Cor 'gv;) (”ar.‘..(vl (r':"; mu

st be

e —

swiiched on spage 179

® For parking spaces parallel to the road
press the for) butlon = F; 158 once whie trave
e -

g at - a A - 0 kM
3 at 8 speed of up to approxsmately 40K

n
o] 4 P s Bl
(£ mph in the OVt

). An indicator lamp lights up

when the function 1s switched on

5
] i

| ® For parking spaces perpendicular 10 the
' sz-]  road: press the () button = Fig 158 twice %%
Fig. 158 In the lower section of the centre con- traveling at a speed of up to approximate’y & *
h (15 mph). An indicator tlamp hghts up 0 the byt

4

sole: button for switching on the Park Assis
tem manually ton when the function is switched on

e
“
-
w
i
e T C—

() o twee!
® Press the () button again to switch befw* ’

I:D.] First read and observe the introduc!ory the pEarking modes, if necessar
information and safety warnings A on - &
page 213.
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Activate the turn signal for the side of the street
.m\\l”‘ K you want lo detect a parking space. The
\“mu;w\l\nhl\q side of the streel is shown on the in-
‘ .m"lll clustel (“':l'l"‘y
o Apatking space is regarded as suitable if it is
4 least 0.8 m longet {than the vehicle.

gl

Parking

+ When parking parallel to the road: drive pasl
ihe patking space at a speed of no more than
Jokmh (26 mph) and at a distance between ap-
proximately 0.5 mand 2 m from the parking space.

» When parking perpendicular to the road:
diive past the parking space at a speed of no more
than 20 km/h (12 mph) and at a distance between
approximately 0.5 m and 2 m from the parking
gpace.

¢ You will achieve best parking results if you stop
your vehicle as parallel as possible to the parked
vehicles or the edge of the road.

o |fasuitable parking space is indicated in the in-
stument cluster display, stop the vehicle and, after
abrief pause, select reverse gear.

¢ Follow the instructions in the instrument cluster
display

* Release the steering wheel when the following
Message is shown = A\ in Introduction on

page 213 Steering intervent. active!
Monitor the area around vehicle.

* Check the area around the vehicle and careful-
ly depress the accelerator pedal - do ot axcesd
Thvh (4 mph).

* The Park Assist system will only operate the
su'mnng wheel during the parking procedure. The
driver operates the accelerator, clutch, gear
shift and brake.

" Follow the visual instructions and the acoustic
":"““"g tones of the Park Assist system until the
Parking procedure has been completed.

;, The Park Assist system will guide the vehicle
\"I :"” driving forwards and reversing until the vehi-
"* 18 parked straight in the parking space.

l'” W.uil until the steering has completed the steer-
mg\ Procedure at the end of every parking move-
“ntin order to achieve an optimal parking result.

¢ H H v

ter :\”‘GSSuge is displayed on the instrument clus-
,““’G the parking procedure is completed and

dcoustic signal tone may be heard.

an

Interrupting or automatically stopping the
parking procedure

The Park Assist system will stop the parking proce-
dure if the following happens:

e The [P«) button is pressed.

e The vehicle speed when parking is higher than
approximately 7 km/h (4 mph).

e The driver operates the steering wheel.

e The parking procedure was not completed with-
in approximately 6 minutes of activating the auto-
matic steering intervention.

e There is a system fault (system is temporarily
unavailable).

e The TCS is switched off or the TCS or ESP
starts to regulate.

The Park Assist system has system-related

limitations. For example, the Park Assist sys-
tem cannot help you to park the vehicle on tight
bends.

When parking parallel to the road, a warning

signal can be heard to tell the driver to switch
between driving forwards and reversing because
the change of direction should not take place in the
permanent tone area of the ParkPilot.

The progress bar in the instrument cluster
display will symbolically indicate the relative
distance remaining.

@ If the Park Assist system turns the steering

] wheel when the vehicle is stationary, the &
symbol appears as well. Depress the brake pedal
so that the steering movement takes place with the
vehicle stationary, keeping the required number of
parking movements to a minimum.

If the parking result worsens after a wheel is

changed, the system will first have to syn-
chronise itself with the new wheel. The synchroni-
sation procedure is carried out automatically while
the vehicle is in motion. You can support this proc-
ess by driving slowly (less than 20 km/h (12 mph))
through a bend, e.g. in an empty car park. q

Driver assist systems 215
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Driving out of a parking space with the Park Assist system (only parking

spaces parallel to side of road)

First read and observe the introductory
information and safety warnings A on
page 213.

Getting out of a parking space
e Start the engine.

e Press the () = Fig. 158 button. An indicator
lamp lights up in the button when the function is
switched on.

e Press the turn signal lever for the side of the
street where the parking space is that you want to
get out of.

e Select reverse gear.

e Follow the instructions of the Park Assist sys-
tem.

e Release the steering wheel when the following
message is shown = A\ in Introduction on

page 213 Steering intervent. active!
Monitor the area around vehicle.

e Check the area around the vehicle and careful-
ly depress the accelerator pedal — do not exceed
7 km/h (4 mph).

Automatic brake intervention

e
e The Park Assist system will operate only the
steering wheel while getting out of the parking
space. The driver operates the accelerator,
clutch, gear shift and brake.

e Ifitis possible to pull out of the parking space
the Park Assist system is ended automatically,
Take over steering and, if the traffic situation allows
it, pull out of the parking space.

Automatic cancellation for getting out of a

parking space

The Park Assist system will cancel the procedure

of getting out of the parking space if one of the fol-
lowing happens:

e The vehicle speed when getting out of the park-
ing space is higher than approximately 7 km/h
(4 mph).

e The driver operates the steering wheel.

e There is a system fault (system is temporarily
unavailable).

e The TCS is switched off or the TCS or ESP
starts to regulate. 4

First read and observe the introductory
information and safety warnings A on
page 213.

The park assist system helps the driver by braking
automatically. The automatic braking does not re-
place the driver's responsibility for the accelerator,
brake and clutch = A.

A parking manoeuvre will be interrupted if a speed
of approximately 7 km/h (4 mph) is exceeded.

Automatic brake intervention to avoid
excess speed

An automatic brake intervention may occur to pre-
vent the vehicle from exceeding a speed of ap-
proximately 7 km/h (4 mph). The parking manoeu-
vre can be continued after the automatic brake in-
tervention.

The automatic brake intervention can take place
once per parking manoeuvre.

216 While driving |
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B

Automatic brake intervention to minimise
damage

When approaching an obstacle, automatic braking
intervention may occur. The Park Assist system

may bring the vehicle to a standstill before the 0"
stacle under certain conditions, e.g. weather, ultré

sound detection, conditions of the car, load or if-
cline.

* Depress the brake pedal = A!

The Park Assist system is ended following an 21
matic brake intervention to minimise damage-

."""“'—M
| A\ WARNING

Do not let the extra convenience afforded ,by
the Park Assist system tempt you into takind
any risks when driving — this can cause acc
dents. The system is not a substitute for 1"® |
full concentration of the driver. ‘

-

* You should always be prepared to bra?
the vehicle yourself. /—/
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Cruise control system (CCS)

(O Introduction

This chapter contains information on the following
subjects:

Display and indicatorlamp ................
Operating the cruise control system (CCS) .

218
. 219

The cruise control system (CCS) helps to maintain
an individual set speed when the vehicle is travel-

ling forwards at speeds of more than approximate-
ly 20 km/h (15 mph)").

The CCS only slows the vehicle by easing off the
accelerator, not by actively braking = A.
Additional information and warnings:

e Changing gear = page 169

e Speed limiter = page 222

e Adaptive Cruise Control (ACC) =» page 226

e Accessories, modifications, repairs and renewal
of parts = page 320

speed can increase under its own weight.
A WARNING st L Shift down a gear or brake the vehicle using
The use of the cruise control system can lead the foot brake. R
to accidents and serious injuries if traffic
does not allow you to drive at a safe distance
from the vehicle in front at a constant speed.
Display and indicator lamp Tagl

——

[ A\ WARNING (Continued)

o Never use the CCS in heavy traffic, whey
there is insufficient distance from the vehicle
in front, on steep or winding roads, or on
slippery road surfaces, e.g. on snow, ice, wet
roads, loose chippings, or on flooded roads,

e Never use the CCS when driving off-road
or on unsurfaced roads.

e Adapt your speed and distance from the
vehicles ahead to suit visibility, weather, road
and traffic conditions.

e Always switch cruise control off after use
to avoid unintentional operation.

e |tis dangerous to use a set speed thatis

too high for the prevailing road, traffic or
weather conditions,

e The CCS cannot maintain a constant
speed when travelling downhill. The vehicle

| B5K 0408

Fig. 159 Instrument cluster display: cruise control
(CCS) status display

1} The mph figure in brackets relates solely to instrument clusters that display dist'm(‘es/\‘pm)(h in mile
YOI S S Mes,

218 While driving

First read and observe the introducto”y

information and safety warnings 4 °"
page 218.

CCS display
Status Fig. 159;

@ CCS switched off temporarily. The stored

, ; - nlaye
speed is shown in small numbers or displd/
In a darker shade.

System fault. Proceed to a qualified worksho?
© ccs switched on. Speed memory is emply
©® ccsis active. Stored speed in largeé figures:



http://www.manualslib.com/

|ndicator lamp
Lit up lPossib|e cause

(@} CCS or the speed limiter is controlling the speed.

geveral warning and indicator lamps will light up
priefly as a functional check when the ignition is
switched on. They will switch off after a few sec-
onds.

If the CCS, ACC or speed limiter were

switched on when the ignition was switched
off, the CCS or ACC will be switched on automati-
cally the next time the ignition is switched on. How-

N— . : . — ever, no speed is stored. The speed limiter's last
A WARNING set speed remains stored.

A omrmae e . — - —

Failure to observe illuminated warning lamps
and text messages can lead to your vehicle
breaking down in traffic, and can cause acci-
dent and serious injury.

¢ Never ignore any illuminated warning
lamps or text messages.

0) e
Failure to observe illuminated indicator lamps

and text messages can lead to your vehicle be-
ing damaged.

np—

Displays can vary as different versions of the
instrument cluster are available. <

Operating the cruise control system (CCS)

[ BSK-0416 |

B5K-0404 |

Fig. 160 oOn the left of the steering column: switch Fig. 161 Left-hand side of the multifunction steer-
and buttons for operating the CCS ing wheel: buttons for operating the CCS

|

Driver assist systems 219
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EQI First read an

Function

Switch position, switch opgration
on the turn signal lever =Fig. 160 ;Action

or button on the multifunction

Switching on the CCS.

lever to position ON, or press the  has yet been stored and the spees
button on the multifunction steering |, vet heing controlled,

wheel. ;

-Switching between the
CCS and the speed limit-
er.

Press button (2) on the turn signal
lever, or press the (=) button on the Jthe speed limiter = page 222,

multifunction steering wheel.

Activating the CCS.

lever at the area marked SET/-, or
press the (s7) button on the multifunc- | trolled.
tion steering wheel.

d observe the introductory information and safety warnings A on Page 215

steering wheel = Fig. 161
. | ‘\
Move switch (D on the turn signal [, syatom s switdhedon, Ko,

)

This switches between the CCS ar¢

Press button (3) on the turn signal
The current speed is stored and cor-

Switching off the CCS
control temporarily.

Press switch (1) on the turn signal
lever into position CANCEL, or press

”:: e baltr:on Ion Wi i ndea Control is switched off temporarily.
> Bt The speed is stored in the memory

OR: briefly press the (%) button on the
multifunction steering wheel.
OR: depress the brake pedal.

Resuming CCS control.

Press button (3) on the turn signal : ;
lever at the area marked RES/+, or The stored speed is reactivated a"

press the (8] button on the multifunc- | controlled.
tion steering wheel.

Increasing the set speed
(during CCS control).

Press button (3) in the area marked

RES/+, or briefly press the () button
on the multifunction steering wheel to
increase the speed in small incre-

ments of 1 km/h (1 mph) and to store
the speed.

Press the () button on the multifunc-
tion steering wheel briefly to increase
the speed in increments of 10 km/h

(5 mph) and to store the Speed.

Press button 3) on the turn signal
lever in the area marked RES/+, or
press and hold the () button on the
multifunction steering wheel to in-
tcf;'ease thelspeed continuously until
spi:éj,non IS released and to store the

The vehicle accelerates actively
it reaches the new set SPee%:
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sl Switch position, switch operation
on the turn signal lever = Fig. 160

or button on the multifunction

'Action

steering wheel = Fig. 161

Press button (3) on the turn signal

lever in the area marked SE1/-, or
bnefly press the (87) button on the

multifunction steenng wheel to reduce |

f
f
v
i
i

‘1 km/h (1 mph) and to store the

lspeed.

Press the (J button on the multifunc-
tion steering wheel briefly to reduce |’ ;
the stored speed in increments of Withaut aclisly braking, the systam
| 10 km/h (5 mph) and to store the

sreasng the set speed
ontrol).

-~

ﬂ_-“i‘\_\,\

QpPPd

Press button @ on the turn signal
'lever in the area marked SET/-, or
‘press and hold the (5 button on the
“multifunction steering wheel to reduce
the speed continuously until the but-

the speed in small increments of }

J
By easing off the accelerator and

|will decrease the speed until the new
'set speed is reached.

|
|

/ton is released and to store the

-— et

'Move switch (0 to the OFF position.

OR when regulation is active, briefly

‘press the (&) button on the multifunc-
tion steering wheel twice.

OR in any operating mode, press
‘and hold the (5 button on the multi-

o
Switchir

ng off the CCS.

| function steering wheel.

The system is switched off. The stor-
ed speed will be deleted.

—

‘78 mph figures given in brackets in the table re-
“® exclusively to instrument clusters with mile

®adngs

Changing gear in CCS mode

‘“e CCS reduces acceleration as soon as the
"N s depressed, and automatically continues to
“uiate the speed after a gear change.

Oriving downhill with CCs

:“”9 CCS cannot maintain the vehicle speed
“€n drving downhill, brake the vehicle with the
Rt brake and shift down gear if necessary.

Downloaded from www.Manualslib.com manuals search engine

Automatic switch-off
The CCS control will be switched off automatically
or switched off temporarily:

e |If the system detects a fault that could impair
the function of the CCS.

e |If the vehicle speed is higher than the stored
speed for an extended period with the accelerator
pedal depressed.

¢ |If regulation related to the driving dynamics is
taking place, e.g. by TCS and ESC.

e |If the airbag is triggered. 4
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Speed limiter

(1) Introduction

This chapter contains information on the following A WARNlNG

subjects:

Always switch off the speed limiter after use
Display & warning and indicator lamp . ... .. 222 to avoid unintentional cruise control.

Operating the speed limiter ...t 223 « The speed limiter does not relieve the

driver of their responsibility for the speed of |
the vehicle. Do not drive at full throttle if it is
not required.

The speed limiter helps the driver not to exceed an
individual stored speed when driving forwards at
speeds of approximately 30 km/h (20 mph) and

above = A e Use of the speed limiter in adverse weath-
er conditions is dangerous and can cause se- |
Additional information and warnings: rious injury, e.g. through aquaplaning, snow, |
e Changing gear = page 169 ice, or leaves. Only use the speed limiter |
e Cruise Control System (CCS) =page 218 when the road and weather conditions allow |

it to be used safely.

e The speed limiter cannot limit the vehicle j
speed when travelling downhill. The vehicle ;
speed can increase under its own weight.

Shift down a gear or brake the vehicle using

e Adaptive Cruise Control (ACC) = page 226

e Accessories, modifications, repairs and renewal
of parts = page 320

the foot brake. <
Display & warning and indicator lamp
First read and observe the introductory
information and safety warnings Aon
page 222.
Speed limiter display
1 1.0 ® The speed limiter is active. The last stored
speed is displayed in large digits.
® The speed limiter is inactive. The last stored
trip speed is shown in small digits or the display
@ 1 1 0 darkened.
- ’ © The speed limiter is switched off. The total
5K-0406 m“ea e iS dlS |a
Fig. 162 In the instrument cluster display: speed - Prayes,
limiter status displays
Warning and indicator lamp
Lights up or flashes | Possible cause —
{‘T} Lit up_._th‘e“spgeg_@iter Is switched on, active. 1
Flashing: the set speed of the speed limiter has been exceeded. ;
Several warning and indicator lamps will light up ;
briefly as a functional check when the ignition is
switched on. They will switch off after a few sec- {
onds. >
222 While driving P
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WARNING

Dis S can vi '
plays can vary as different versions of the

instrument cluster are available.

?;ilure to
and text me

preak
dentan

0 Neve

observe illuminated warning lamps
ssages can lead to your vehicle
ing down in traffic, and can cause acci-

d serious injury.
r ignore any illuminated warning
lamps or text messages.

oploncel

ing damaged.

Failure to observe illuminated indicator lamps
and text messages can lead to your vehicle be-

Operating the speed limiter

Isf“tllilngS, ACC or speed limiter were

shed on when the ignition was switched
gif“ the CCS or ACC will be switched on automati-
: y the next tupe the ignition is switched on. How-
t-VE‘I:. no speed is stored. The speed limiter's last
set speed remains stored.

BAK.0416

——

Fig. _
Sﬁtcllﬁfi Left-hand side of the steering column:
and buttons for operating the speed limiter

First read and observe the intro-
warn ductory information and safety
nings A on page 222.

_Fig. 164 Left-hand side of the multifunction steer-
ing wheel: buttons for operating the speed limiter

' Switch position, switch operation

Function on the turn signal lever = Fig. 163 | Action
or button on the multifunction
— steering wheel = Fig. 164

Switchi
limiter. b e

(D on the turn signal

on ON, or press the
n steering

' Move switch

lever to positi
button on the multifunctio
wheel.

Press button @ ©
lever, Or press the
multifunction steerin

n the turn signal
button on the
g wheel.

\

\D i
\ ownloaded from www.Manualslib.com manuals search engine

The sygtern is switched on. The
speed limiter's last set speed is stor-
ed. No control yet.

<
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Switch position, switch operation
. on the turn signal lever = Fig. 163 Acti

y ction
FnEtian or button on the multifunction

steering wheel = Fig. 164

Changing between the

speed limiter and cruise :
control system (CCS) or IPress bution %Oit‘:{n S'gntg;wle This switches between the speed jir.
ever, or press the (&) buiton on iter and CCS or ACC.

adaptive cruise control ; ) .
(ACC) (when the speed multifunction steering wheel.

limiter is switched on). ana.

Press button (3) on the turn signal The speed at which the vehicle is cur-
Activating the speed limit- |lever at the area marked SET/-, or rently travelling is stored in the meme-
er. press the ($t7) button on the multifunc- [ry as the maximum speed and the
tion steering wheel. speed limiter is activated.

o Move switch @ on the turn signal
Sitehing off thie spacd lever to position CANCEL, or press the | Control is switched off temporarily.

|r|i1mter rEguistion lempora- (M) or () button on the multifunction | The speed is stored in the memory.

y steering wheel. )
Control is switched off temporarily.
Fully depress the accelerator (e.g. for | The speed is stored in the memory.

?evgﬁf:t[i';% (t);fr:s s;dri:;mljtir ovgnaking), The speed limiter is Speed limiter regulation switches on
ing the kickdown function switched off temporarily when the again automatically as soon as the
" |stored speed is exceeded. vehicle falls below the originally stor-
ed speed. o
Press button (3) on the turn signal The speed is limited to the stored
Resuming speed limiter  |lever at the area marked RES/+, or speed as soon as the speed at which
control. press the (Rs) button on the multifunc- |the vehicle is currently travelling falls
tion steering wheel. below the stored maxr’mg[n__spfi‘,j/

Press button (3) in the area marked
RES/+, or briefly press the (§s) button
on the multifunction steering wheel to
increase the speed in small incre-
ments of 1 km/h (1 mph) and to store
the speed.

Press the (+) button on the multifunc-
Increasing the stored tion steering wheel briefly to increase | The speed is limited to t
the speed in increments of 10 km/h ue.

(5 mph) and to store the speed.

Press button (3) on the turn signal
lever in the area marked RES/+, or
press and hold the (+) button on the
multifunction steering wheel to scroll
through the speed in increments of 10
km/h (5 mph) and to store the speed. —

he stored ¥

speed.
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ESwitch pPosition, switch operation
|on the turn signal lever =Fig. 163
(or button on the multifunction
steering wheel = Fig. 164

Function

|
iAction
[
|

speed.

i Press button (3) on the turn signal
lever in the area marked $E1/-, or
briefly press the (s) button on the
multifunction steering wheel to reduce
the speed in small increments of
1 km/h (1 mph) and to store the

Reducing the stored
speed.

speed.

Press the (J button on the multifunc-
tion steering wheel briefly to reduce
the stored speed in increments of ue.
10 km/h (5 mph) and to store the

The speed is limited to the stored val-

Press button ) on the turn signal
lever in the area marked SET/-, or
press and hold the () button on the
multifunction steering wheel to scroll
through the speed in increments of 10
km/h (5 mph) and to store the speed.

Switching off the speed

tion steering wheel twice.
limiter.

function steering wheel.

Move switch (1) to the 0FF position.
OR: when regulation is active, briefly
press the (&) button on the multifunc-

OR: in any operating mode, press
and hold the (&) button on the multi-

The system is switched off. The stor-
ed speed remains stored in the mem-
ory.

The mph figures given in brackets in the table re-

late exclusively to instrument clusters with mile
readings.

Driving downhill with the speed limiter

When the speed limiter's stored set speed is ex-
Feeded when travelling downhill, the warning and
Indicator lamp ) = page 222 will begin to flash af-
ter a short time, and an acoustic warning may also
be sounded. Apply the foot brake to slow the vehi-
Cle down, and change down a gear as required.

Temporary deactivation when the kickdown
function is activated

Speed limiter regulation is decativated temporarily
When the accelerator is fully depressed (kickdown)

&nd the stored speed is deliberately exceeded by
the driver.

A one-off acoustic signal confirms the deactivation.

€ Warning and indicator lamp ) flashes during
deactivation,

Speed limiter regulation is reactivated when the
accelerator is no longer fully depressed and the
vehicle speed has fallen below the stored speed.
The indicator lamp & lights up continuously.

Automatic switch-off

Speed limiter regulation is automatically switched
off:

e If the system detects a fault that could impair
the function of the speed limiter.

e If the airbag is triggered.

® .
In the event of automatic switch-off due to a
system fault, the speed limiter is only comple-
tey deactivated when the accelerator is re-
leased once or the driver deliberately deacti-

vates the system. This is for safety reasons.

<

Driver assist systems 225
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Adaptive cruise control (ACC)

(13 Introduction

This chapter contains information on the following
subjects:

Display. waming and indicator lamps ....... 227
Radarsensor . ... ... ... ... .. ... 22
Operating adaptive cruise control (ACC) 229
Switch off the adaptive cruise control (ACC)
temporarily in the following situations 232
232

Special driving situations

The adaptive cruise control (ACC) combines
cruise control and distance control = A

A speed between 30 kmvh (18 mph) and 160 kmh
(100 mph) can be set and mamntaned using the
Adaptive Cruise Control (ACC) The adaptve
cruise control (ACC) also mairtanrs a set trme n-

terval to the vehicie in front. The brme mienval s set
by the driver

In vehicles with an automatc gearbox. the ACC
can brake the vehicia until it comes to a com-

plete standstill behind & vehacie n Tont that
stopping

The system tells the driver to take control
ecific imes on e ACC ahen
he Sriver may have 1o
stance Detaten M@ vols.
CUITMSianCes

There are system-spec
driving. This means that t
control the speed and ¢

cle and other vehiCies in certan Corc

The driver is [oid to take controd of e veltutis va 3
message in the nstrument clusier Bsliay reguest-
ing a brakung intervention, and an acouSLC warmeng
= page 227.

Additional information and warnings:

e Extenor views =2page 6

e Voikswagen information system = paga 25

e Infotainment system =page 31

e Crurse Control System (CCS) = page 218

e Speed miter = page 222

e Area monitonng system (Front Assist)

= page 235

e Lane departure warning system (Lane Assist)
= page 240

e Accessones, modifications, repairs and renewal

of parts = page 320
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/A WARNING e
The intelligent technology of tho adaptwo ]
cruise control (ACC) cannot overcome the
laws of physics or system-related vehicle fim.
itations. Careless or unintentional use of the
adaptive cruise control (ACC) can cause acci. |
dents and lead to serious injury. The system |
is not a substitute for the full concentration
of the driver.
e Adapt your speed and distance from the
vehicles ahead to suit visibility, weather, road
and traffic conditions. !
e Do not use the ACC in poor visibility, on |
steep or winding roads, or on slippery road
surfaces e.g. on snow, ice, wet roads, loose ,
chippings or flooded roads. |
e Never use the ACC off-road or on non-sur- l
faced roads. The ACC is designed for use on
surfaced roads only.
e The ACC does not react to stationary od-
stacles, e.g. the tail end of a traffic jam, a ve-
hicle that has broken down, or vehicles wat
ing at traffic lights.
* The ACC does not react to persons. an-
mals and vehicles crossing or approaching®
the same lane. ‘
* If the braking function of the ACC is insut-
ficient you should brake the vehicie by d&
pressing the foot brake.
e Erake the vehicle by depressing the brake
i the vehicle rolls on after the driver has
been requested to take control of the veh<'®
* M the instrument cluster display indica™*
that the driver should take control of the
cle. you have to regulate the distance
self.

® The driver must be prepared to take w:;
| rol of the vehicle (by accelerating of b3%

o

u at ail times. -
ﬁo LB lr - 4
® <k £

hat the ¥

Switch off the ACC if you suspect! to
sensor has been damaged. This can help >
prevent further damage. Have the radar
realigned.

’
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0] ' The ACC restricts the speed to 160 km/h
Repair work on the radar sensor will require (100 mph).
[ ]

special knowledge and tools. Volkswagen rec-
[}

If the ACC i i ili i may be
ommendS using a Volkswagen dealership for e ACC is active, unfamiliar noises y

heard during the automatic braking proce-
this purpose- dure. These are caused by the braking system. <

if the ACC does not function as described in

this chapter, do not use the ACC and have
the system checkd by a qualified workshop. Volks-
wagen recommends using a Volkswagen dealer-
ship for this purpose.

Display, warning and indicator lamps

Fig. 1‘65 In the instrument cluster display: ACC Fig. 166 In the instrument cluster display: ACC
c?eacpvated temporarily; vehicle detected ahead, active: vehicle detected ahead, time interval is be-
time interval set ing set

[:Q] First read and observe the introductory information and safety warnings A on page 226.

DiSplay

Display fields = Fig. 165 or = Fig. 166:
® Vehicle ahead when ACC is inactive.
Selected distance range when ACC is inactive.
Vehicle detected ahead. ACC is active.
Setting the time interval to the vehicle in front while travelling at stored speed.
Time interval to the vehicle in front while travelling at stored speed has been set.

Warning and indicator lamps

—Litup  [Possible cause = A Sualation
(@) | The braking function of the ACC to the ve- Brake! De_press the brake pedal. The system

" hicle ahead is insufficient. tells the driver to take control.
] Switch off the engine and restart it while sta-
tionary. Inspect the radar sensor (for dirt, ice
ACC currently not available.? etc.). Proceed to a qualified workshop imme-
E diately and have the system checked if it is

SRR constantly unavailable. >

Driver assist systems 227
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| -
| Possible cause = A

‘TSolution

Lit up

©

!ACC is active. No vehicle has been detec-

ted ahead. The set speed is kept con-
stant.

ahead.

When displayed in white: ACC active. Ve-
hicle detected ahead. ACC regulates the
speed and the distance from the vehicle

When displayed in grey: ACC not active.
System switched on, does not regulate:

ACC is active.

a) Displayed in colour on an instrument cluster with colour display.

Several warning and indicator lamps will light up
briefly as a functional check when the ignition is
switched on. They will switch off after a few sec-

onds.

A WARNING

Failure to observe illuminated warning lamps
and text messages can lead to your vehicle
breaking down in traffic, and can cause acci-

dent and serious injury.

Radar sensor

A WARNING (Continued) 1
e Never ignore any illuminated warning ‘
lamps or text messages. |

(OFNOTICE
Failure to observe illuminated indicator lamps
and text messages can lead to your vehicle be-

ing damaged.

"

When the ACC is switched on, the display in

the instrument cluster can be overwritten by
other functions, incoming telephone calls for exam- N
ple. ¢

e ———

Fig. 167 In the front bumper: radar sensor

First read and observe the introductory
information and safety warnings A on

page 226.

228

While driving

A radar sensor is fitted to the front bumper to mo™"
tor the traffic situation = Fig. 167. Vehicles travel
ling ahead can thus be detected up to @ distance ©
approximately 120 m.

The adaptive cruise control and cruise con{rO’ sy
tems will not function if the radar sensor 1 1M
paired, e.g. due to heavy rain, spray, of SnoW
instrument cluster display shows the messad®
ACC: no sensor view!. Clean the radar se™
as required = Q).

The ACC is automatically available again @5 g
as the radar sensor is no longer impairéd:
message in the instrument cluster display 9
out, and the ACC can be reactivated.

al,ed

Strong reflected radiation of the radar sign lic 0
In multi-storey car parks, or when near metal s
Jects such as rails in the road or metal plate’ Ub'
In‘roadworks, can impair the function of the r
The area in front of and around the radar selj;‘l o
Must not be covered by objects such as skt C{'on
auxiliary headiights, as this can impair the "

of the ACC.

’
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_ eructural modifications to the vehicle, e.g.
| g the vehicle or making alterations to the

*" . and trim, can impair the function of the ACC.
ural modifictions should therefore only be
:;;: out by a qualified workshop. Volkswagen

r
~
c 9

~~orrectly performed repairs to the front end of the
vehicie can alter the position of the radar sensor
34 therefore impair the function of the ACC. Re-
~3ir work should therefore only be carried out by a
cuzlified workshop. Volkswagen recommends us-
ng a Volkswagen dealership for this purpose.

Switch off the ACC if you suspect that the radar
sensor has been damaged or its position has
been altered. This can help to prevent further
damage. Have the radar sensor realigned.

* The radar sensor could be moved if it is hit,
for example in parking manoeuvres. Readjust-

ing the sensor could impair the performance of
the system or cause it to be switched off.

¢ Repair work on the radar sensor will require
special knowledge and tools. Volkswagen rec-
ommends using a Volkswagen dealership for
this purpose.

¢ Remove snow with a brush, and remove ice

preferably with a solvent-free de-icer spray. 4

Operating adaptive cruise control (ACC)

Fig. 168 Left-hand side of the multifunction steer-

I"g wheel: buttons for operating the adaptive cruise
control

First read and observe the introductory

information and safety warnings A on
Page 226.

When the adaptive cruise control (ACC) is switch-
ed on, the green indicator lamp ) in the instrument
cluster lights up, and the speed memory and the
status of the adaptive cruise control are shown in
the display = Fig. 165.

Conditions for starting the adaptive cruise
control

e The selector lever must be in position D or S or
be in the Tiptronic gate. A forward gear, but not 1st
gear, must be selected in the manual gearbox.

e In vehicles with a manual gearbox, the actual
speed should be minimum 30 km/h (18 mph) if no
speed is stored.

Controlling speed

When switched on, the speed can be stored and
set. The stored speed can vary from the speed ac-
tually being driven if the distance is being actively

controlled.

'Button on the multifunc-

Function ‘tion steering wheel

' =Fig. 168

|
| Action

\

'Press the (&) button on the

SWitChing on the ACC.  multifunction steering

iwheel.

| The system is switched on. No speed has yet
| been stored and the speed is not yet being con-

trolled.

SWitching between the | Press the (=) button on the | s syitches between the CCS and the speed

and the speed limit- !multifunction steering
'wheel.

Downloaded from www.Manualslib.com manuals search engine
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Function

Button on the multifunc-
tion steering wheel

| = Fig. 168

Action

Activating the ACC.

Press the (s1) button on the
multifunction steering
wheel.

Current speed is stored and controlled
If ACC is already active:

Press briefly: reduce speed by 1 km/h (1 mph)
and store.

Press and hold.: the stored speed is reduceq
continuously in steps of 1 km/h (1 mph) for g
long as the button is pressed. A reduction in
speed is achieved by accelerator release or 3.
tomatic braking.

Switching off ACC tempo-
rarily.

Press the (i) button on the
multifunction steering
wheel.

OR: depress the brake
pedal.

OR: depress the clutch
pedal for longer than

30 seconds.

Control is switched off temporarily. The speed is
stored in the memory.

Resuming ACC control.

Press the (f&s) button on the
multifunction steering
wheel.

The stored speed is reactivated and controlled.
If no speed has been stored yet, the ACC re-
cords and controls the actual speed.

If ACC is already active:

Press briefly: increase speed by 1 km/h (1 mph)
and store.

Press and hold: the stored speed is increased
continuously in steps of 1 km/h (1 mph) for as
long as the button is pressed.

Accelerating (during ACC
control).

Press the (+) button on the
multifunction steering
wheel.

Press briefly: increase speed in increments of
10 km/h (5 mph) and store.

Press and hold: the stored speed will be in-
creased in steps of 10 km/h (5 mph) for as long
as the button is pressed.

Decelerating (during ACC
control).

Press the (5 button on the
multifunction steering
wheel.

Press briefly: reduce speed in increments of
10 km/h (5 mph) and store.

Press and hold: the stored speed will be ré-
duced in steps of 10 km/h (5 mph) for as 103 -
the button is pressed. A reduction in speed I3
achieved by accelerator release or automatc
braking.

Switching off the ACC.

Press the (&) button on the
multifunction steering
wheel.

The system is switched off. The stored speed

will be deleted.

The mph figures given in brackets in the table re-
late exclusively to instrument clusters with mile

readings.

Stop-and-go traffic and the vehicle

vated
away. ACC ready for start canbe 'eac.“vat
or extended by pressing the (fs) button = Fi9
Itis displayed for approximately 3 seconds:

If the display ACC ready for startis’

0 loﬂge;

e I

automatically pulling away

If the ACC ready for start driver message is
displayed in the instrument cluster and the vehicle
ahead starts to move, the vehicle will also pull

Downloaded from www.Manua?sﬁg.cim n%hé'gsgarr'c in ine

i oy !
displayed, the vehicle will not start automaic®

the vehicle ahead has already moved o Y °y
pull off by pressing the (8s) button = Fig- 168th9”
depressing the accelerator briefly. The Ak '
continues regulating.
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Lok
A|U.c. ;nd countnes
clo
setting the distance level

] gl"‘“d'l"‘lmll(h‘,nl distance from the vehicle in
fm‘t‘l{f"” be set to one of 5 levols in the infotain-
0 e ' ;
ment gystem > page 31.

onditions, you should always set a

In wel road € HOUIY
than when driving in dry road con-

larger distance
ditions.

The following distances can be pre-selected:

o Very small
o Small

o Medium
o lLarge

o Verylarge

The distance level to the vehicle ahead is set using
the (7) button on the multifunction steering wheel
~Fig. 168. The ACC display appears when the
button is pressed => page 227. To set the distance
level, press the (%] button.

When the highest level is reached, the distance re-
turns to the lowest level when the button is press-
ed again.

The distance level can also be set using the (4] or
O buttons on the multifunction steering wheel im-
mediately after the (%) button on the multifunction
steering wheel = Fig. 168 has been pressed.

The (t) button and the () and
function buttons in the infotainment system can be
used to set the distance level that should be selec-
ted when the ACC is switched on = page 31.

Setting the driving programme

1n vehicles with Driving Mode Selection, the selec-
t?d driving mode can affect the vehicle's accelera-
'on response = page 248.

The following driving modes can be selected:
* Normal

* Sport

* Eco

l i "

cnelvem(.:Ies without Driving Mode Selection, the ac-
mozrahon response can be affected by the driving

€ selected by pressing the (A) button and the

tainand function buttons in the info-
ment system =>page 31.

The following conditions can prevent the
adaptive cruise control from reacting:

e If the the accelerator is depressed.

e |f no gear is selected.

e If the ESC is taking corrective action.
e If the driver has not fastened seat belt.

e If there is a fault in several brake lights on the
vehicle or on a trailer with an electrical connection
to the vehicle.

e |If the vehicle is reversing.

e If the vehicle is travelling faster than approxi-
mately 160 km/h (100 mph).

If you close the gap to a vehicle in front and
the difference in speed between the two vehi-
cles is so great that the braking action of the
ACC is insufficient, you are in danger of col-
liding with the vehicle in front. You should re-
duce the vehicle speed immediately with the
foot brake.

e The ACC may not be able to recognise all
driving situations correctly.

e Leaving your foot on the accelerator will
mean that the ACC will not brake automatical-
ly. This is because manual acceleration over-
rides the system.

e You should always be prepared to brake
the vehicle yourself.

e Observe country-specific regulations re-
garding the minimum distance.

| A\ WARNING

@ The set speed will be deleted if the ignition or

the ACC is switched off.

The ACC is automatically deactivated when

the traction control system (TCS) is deactiva-

ted.

In vehicles with a start/stop system, the en-

gine is switched off automatically during the
stationary phase of ACC and is then restarted for
moving off.

Driver assist systems 231
Download .Manualslib.com manuals search engine

—



http://www.manualslib.com/

Switch off the adaptive cruise control (ACC) temporarily in the following

situations TR
First read and observe the introductory A WARNING
information and safety warnings A on L — :

page 226.

Failure to switch off the ACC in the above-
mentioned situations can cause accidents
The adaptive cruise control (ACC) should be and vesuit in Serious Injuries,

|'

I

switched off in the following situations due to sys- e Switch off the ACC in critical driving situa. !
!

tem limitations = A\: tions.

e When turning off roads, driving around round- ® | Failure to switch off the adaptive cruise con-
abouts, narrow curves, joining motorways, exiting trol in the above-mentioned situations can
from motorways or driving through road works, to cause a violation of legal requirements.

prevent the vehicle from unnecessarily accelerat-

ing to the set speed in these situations

e When driving through a tunnel as this situation
could impair the system function.

e On roads with more than one lane, if other vehi-
cles are driving more slowly in the fast lane. The
slower vehicles in the other lane would be overtak-
en from the right side in this case.

e In heavy rain, snow or spray as vehicles travel-
ling ahead cannot be monitored sufficiently or
maybe cannot be monitored at all.

Special driving situations

At e B

1 e o
O T ) .Y ey - = » i galle
._\I T ey %! Fa A & v
!‘ E—‘-_‘_‘: ::‘ e J b g Ty k
<+ TR A, f’/f . G S L v -
f
R

Fig. 170 C: vehicle is changing lanes. D: turning vehicle, stationary vehicle

First read and observe the introductory

. spective, unexpected| i me delay. You
information and safety warnings A on P y or with so

should therefore always be prepared to take full
page 226. control of the vehicle if necessary.
: e uire
The adaptive cruise control (ACC) has physical Tziifolllowmg traffic situations, for example. redty
and system-related limits. As such, certain ACC particular vigilance:

system reactions may occur, from the driver's per-

232 While driving
Downloaded from www.Manual§lib.com manuals search engine


http://www.manualslib.com/

e

TSI BT CIOOT 2O

Download .Manualslib.com manuals search engine
— I

0 celeration to standstill (only vehicles with
e

qutomatic gearbox)
¢ a vehicle travelling ahead brakes to a standstill,
Ir ACC will also brake your vehicle to a standstill

The vehicle is then held stationary by the brakes.

gtationary phase (only vehicles with

automatic gearbox)

If the adaptive cruise control has decelerated the
vehicleto @ standstill, the adaptive cruise control
will not be switched off automatically when the

brake pedal is depressed.

The electronic parking brake will be activated auto-
matically and the adaptive cruise control will be
switched off if one of the following situations occurs
while the vehicle is stationary:

« The safety belt is unfastened.
« The driver's door is opened.
¢ The ignition is switched off.

o The stationary phase lasts longer than approxi-
mately 3 minutes.

Driving off after a stationary phase (only
vehicles with automatic gearbox)

After a stationary phase, the adaptive cruise con-
trol can start the vehicle moving automatically as
soon as the vehicle in front begins to move again.

Overtaking

Ifthe turn signal is activated when starting an over-
taking manoeuvre, the adaptive cruise control ac-
celerates the vehicle automatically and thus re-
duces the distance to the vehicle in front.

If you move your vehicle into the overtaking lane
and there is no vehicle ahead of you, the ACC will
automatically increase the speed to your set level
and maintain it,

Acceleration can be stopped at any point by de-
Pressing the brake pedal or pressing the (%) button
on the multifunction steering wheel = page 229.

When driving through bends
\s/:/):le driving through bends, the radar sensor may
ma elimes lose the vehicle travelling ahead or
;-,F); react to a vehicle in the next lane .
decegl' 169 A. In such situations, the vehicle might
in f Orale Uhﬂecessarily or not react to the vehicle

font. In this case the driver must override the
brakj by depressing the accelerator, or interrupt the
or prng Procedure by depressing the brake pedal
sleeﬁssmg the (%) button on the multifunction

Ng wheel = page 229.

Driving in tunnels

The radar sensor function may be restrictod in tun
nels. Switch off the ACC in tunnels

Narrow vehicles and a zig-zag traffic
situation

Narrow vehicles and vehicles travelling slightly to
the left or right of your vehicle will only be dotoctod
by the radar sensor once they have entered the ra
dar range - Fig. 169 B. This applies in particular to
narrow vehicles such as motorbikes. If required,
brake the vehicle yourself

Vehicles with special load or special
equipment

Any load or accessories on other vohiclos that pro-
trude from the side, rear or over the roof of the ve-
hicle may not be detected by the ACC.

Switch off the ACC when the vehicle ahead has
special load or special equipment or while overtak-
ing such vehicles. If required, brake the vehicle

yourself.

When other vehicles change lanes

Vehicles that are very close when they move into
your lane can only be detected by the radar sen-
sors when they have moved into the sensor range.
This will result in a late reaction by the adaptive
cruise control = Fig. 170 C. If required, brake the
vehicle yourself

Stationary vehicles

The ACC does not detect stationary objects during
a journey, such as stationary traffic or a vehicle
that has broken down.

If a stationary vehicle is hidden behind a vehicle
that has been detected by the adaptive cruise con-
trol and this vehicle turns off the road or changes
lane, the adaptive cruise control will not be able to
react to the stationary vehicle = Fig. 170 D. If re-
quired, brake the vehicle yourself.

Oncoming vehicles and vehicles crossing
your path

The adaptive cruise control does not react to ap-
proaching vehicles or vehicles crossing your path.

Metal objects

Metal objects, such as tracks in the road or metal
plates used in roadworks, can confuse the radar
sensor and cause incorrect reactions from the
adaptive cruise control.

Driver assist systems



http://www.manualslib.com/

Possible radar sensor function impairments

The adaptive cruise control will switch off tempora-
rily if the radar sensor function is impaired, e.g.
due to heavy rain, spray, snow, ice or mud. A cor-
responding message will appear in the instrument
cluster display. Clean the radar sensors as re-
quired.

The adaptive cruise control will automatically be
available again as soon as the radar sensors are
no longer impaired. The message in the instrument
cluster display goes out, and the adaptive cruise
control can be reactivated.

Strong reflected radiation of the radar signal, e.g.
in multi-storey car parks, can impair the function of
the radar sensor.

Towing a trailer

The adaptive cruise control operates with reduced
dynamics when the vehicle is towing a trailer.

Overheated brakes

If the brakes overheat, e.g. following heavy braking
or when driving down steep inclines for long peri-
ods, the adaptive cruise control may be deactiva-
ted temporarily. A corresponding message will ap-
pear in the instrument cluster display. It is then not
possible to activate the adaptive cruise control,

Downloaded from www.Manualslib.com manuals search engine

As soon as the temperature of the brakes has de-
creased sufficiently, the adaptive cruise control can
be activated again. The message in the instrument
cluster display goes out. If the message ACC not
available does not go out for a long time, there
is a fault. Proceed to a qualified workshop. Volks-
wagen recommends using a Volkswagen dealer-
ship for this purpose.

/A WARNING '

T T L A £

If the message ACC ready for start ap-
pears in the instrument cluster display and
the vehicle in front moves off, your vehicle
will move off automatically. In some cases
the radar sensor may be unable to detect ob-
stacles that are located in the vehicle's path.

This can result in serious injury and acci-
dents.

e Always check the road ahead before the
vehicle pulls away. If necessary, cancel the
pulling away procedure by depressing the

brake pedal. l’} 4
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Ared monitoring system (Front Assist)

M Introduction

/-—__f
This chapter contains information on the following
subjects:

waming lamps and displays .............. 236
Radar SENSOM . ....ovvviei 237
Operating the area monitoring system (Front

PSSISE) o s ere v wos s b 3B E R R R B B RE nh e 237

Temporarily switch off the area monitoring
system (Front Assist) in the following

SHIAHOTS v w3 s v Bk B s 8 B 09085 {8 50w 238
System Bmits . ..covvniiiiiiiiiiiia, 238
City emergency brake function ............ 239

The area monitoring system (Front Assist) helps to
avoid rear-end collisions.

It uses a radar sensor to monitor traffic situations
up to a distance of approximately 120 metres in
front of the vehicle within a speed range of approx-
imately 5 km/h (3 mph) to 210 km/h (130 mph).

The area monitoring system (Front Assist) can
warn the driver about imminent collisions, pre-
pare the vehicle for emergency braking in case

of danger, assist with braking, and initiate auto-
matic braking.

Additional information and warnings:

¢ Exterior views = page 6
* Volkswagen information system = page 26
Infotainment system = page 31

Cruise Control System (CCS) = page 218

Speed limiter = page 222

* Accessories, modifications, repairs and renewal

of parts = page 320

Distance warning

Ifthe System detects danger from driving too close
9 the vehicle in front, the system can warn the
Ver by showing a corresponding message in the
"Stument cluster display = page 236. The warn-
l:g Period varies according to the traffic situation
S”d the driver's response. Front Assist is not a
Ubstitue for the full concentration of the driver.

Advance warning

lfi::he System detects a potential collision with a ve-
emift‘m front, the system can warn the driver by
Spong\-g an acoustic warning and showing a corre-
Play INg message in the instrument clus'ter dis-
~Page 236. The warning period varies ac-

cording to the traffic situation and the driver's re-
sponse. Front Assist is not a substitue for the full
concentration of the driver.

At the same time it prepares the vehicle for possi-
ble emergency braking = A\.

Urgent warning

If the driver fails to respond to the advance warn-
ing, the system can initiate a quick jolt of the brake
in order to draw the driver's attention to the in-
creasing danger of a collision.

Automatic braking

If the driver also fails to react to the urgent warn-
ing, the system can slow the vehicle down auto-
matically by gradually increasing the braking force.
The system can help to reduce the consequences
of an accident by reducing the speed at which a
potential collision might take place.

Brake assistance

If Front Assist detects that the driver is not braking
sufficiently when there is a risk of collision, the sys-
tem can increase the braking force and thereby
help to prevent a collision. Brake assistance works
only for as long as the brake pedal is pressed
hard.

A WARNING

The intelligent technology used in Front As-
sist cannot overcome the laws of physics.
The driver is always responsible for braking
in time. If Front Assist issues a warning, im-
mediately apply the foot brake to slow the ve-
hicle down or avoid the obstacle, depending
on the traffic situation.

e Adapt your speed and distance from the
vehicles ahead to suit visibility, weather, road
and traffic conditions.

e Front Assist cannot prevent accidents and
serious injuries on its own.

e Front Assist can issue unnecessary warn-
ings and carry out unwanted braking inter-
ventions in certain complex driving situa-
tions, e.g. at traffic islands.

Driver assist systems 235
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[\ WARNING (Continued) t

s Pront Assist can issue unnecessary warn-
inge and carry out unwanted braking inter-

ventions when its function is impaired, e.g. if
{he position of the radar sensor has been
changed,

» \While the vehicle is in motion, Front As-
siet does not react to persons, animals and
vehicles crossing or approaching in the same
lane.

e The driver must be prepared to take full
control of the vehicle at all times.

Warning lamps and displays

The brake pedal travel de
Assist triggers the brakes

the brake pedal feel stiffer.

@ Automatic braking intervention by Frony
sist can be stopped by d(‘P“‘S\mq e Ag

the accelerator, or through a steering mmm,

Cre; a8es Whe on
This m; ay may,

Deactivate Front Assist if it doeg not funcy

as described in this chapter, e g if Muliple
unwanted interventions occur, Have the System
checked by a qualified workshop. Volksw agen e
ommends using a Volkswagen dealership for th
purpose.

Fig. 171
tance waming display

In the instrument cluster display: dis-

Warning lamp

First read and observe the introductory
information and safety warnings A on
page 235.

‘_———‘//
Litup  Possible cause = A Solution B
' Collision warning.2) The system detects a e ion! Depress ¢
’ 4 action
ﬁ potential collision with a vehicle in front Brake or take avoiding
i ‘ = page 237. brake pedal.

3)  Displayed in colour on an instrument cluster with colour display.
Distance warning in the instrument cluster
display

If the safe distance to the vehicle in front drops be-
low the minimum level, a distance warning will ap-
pear in the instrument cluster display = Fig. 171.
Increase the distance.

A WARNING

Failure to observe lllummated warning Iamps

and displays can cause accidents and seri-
ous injuries.

e Never ignore illuminated warning lamps
and displays.

While driving

2 lg\arl
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e
by displays related to other functions.
coming telephone call.
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Fig. 172 In the front bumper: radar sensor

First read and observe the introductory

information and safety warnings & on
page 235.

Aradar sensor is fitted to the front bumper to moni-
tor the traffic situation = Fig. 167. Vehicles travel-
ling ahead can thus be detected up to a distance of
approximately 120 m

The area monitoring system (Front Assist) will not
function if the radar sensor is impared, e g due to
heavy rain, spray, or snow. The instrument cluster
display shows the message Front Assist: no

sensor view!. Clean the radar sensors as re-
quired =@

Front Assist will automatically be availabie again
3s soon as the radar sensor i1s no longer impaired
The message in the instrument cluster dis

ay

goes out, and Front Assist can be reactivated
Strong reflected radiation of the radar signai

in multl-storey car parks, or when near meta o
IECts such as rails in the road or metal plates used

N roadworks, can impar the funchon of Front
Sist.

-
€eg
C O
use

As-

Operating the area monitoring system

The area in front of and around the radar sensor
must not be covered by objects such as stickers or

auxiliary headlights, as this can impair the function
of Front Assist.

Any structural modifications to the vehicle, e.g.
lowering the vehicle or making alterations to the
front end trim, can impair the function of Front As-
sist. Structural modifictions should therefore only
be carried out by a qualified workshop. Volkswa-

gen recommends using a Volkswagen dealership
for this purpose.

Incorrectly performed repairs to the front end of the
vehicle can alter the position of the radar sensor
and therefore impair the function of Front Assist.
Repair work should therefore only be carried out

by a qualified workshop. Volkswagen recommends
using a Volkswagen dealership for this purpose.
Switch off Front Assist if you suspect that the
radar sensor has been damaged or its position
has been altered. This can help to prevent fur-
ther damage. Have the radar sensor realigned.

e The radar sensor could be moved if it is hit,
for example in parking manoeuvres. Readjust-

ing the sensor could impair the performance of
the system or cause it to be switched off.

e Repair work on the radar sensor will require
special knowledge and tools. Volkswagen rec-
ommends using a Volkswagen dealership for
this purpose.

e Remove snow with a brush, and remove ice

preferably with a solvent-free de-icer spray. q

(Front Assist)

First read and observe the introductory

information and safety warnings & on
Page 235,

Th ; -
€ area monitoring system (Front Assist) is auto-

mat =
\-apucally active once the ignition is switched on
TPage 163

anualslib.com manuals search engine

The prior warning and distance warning are auto-
matically deactivated when Front Assist is deacti-
vated

Volkswagen recommends that Front Assist is
switched on at all times. Exceptions = page 238,
Temporarily switch off the area monitoring system
(Front Assist) in the following situations.

>

Driver assist systems 237
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Activating and deactivating the area The systom also retains the progrmg,
cti :

‘ d S0Mlir

i tem whaon the lgnition 1s next switchesd o n

monitoring systen
» - ns Volkawagon recommeonds that the sy,

" activated or deactivated as fol- . Jon ‘ A6 iy
::TON Ass:\silss?giﬁigr:liq‘%wilclmd (‘m‘ ing aystom is switchod on at all firmes i
ows whe s switc .
e Using the button for driver assist syslems, §6- Activating or deactivating the digtanc,
lect the corresponding menu option = page 20,

warning

e OR: activate or deactivate the system using The distance warning display can be a Hite o
it al AT Mitintey ¢,

the (eW) button and the () and (Diver assistance) func- donctivatad using the () button and the (%) ang
tion buttons in the infotainment system = page 31, (pn!m{. »in?ulnlnln:‘uJ function buttons in the infolsiniment

VAN | » Do 31,
Activating and deactivating advanced sysiom = pag

warning The systom also rotaing the programmer seting

The advanced warning can be activated or deacti- when the ignition Is noxt switched on,
vated using the (tA%) button and the (#) and

Volkswagon recommends that the distance wam.
function buttons in the infotainment jng is switched on at all times,
system = page 31.

Temporarily switch off the area monitoring system (Front Assist) in the
following situations

/|

First read and observe the introductory ¢ In the event of multiple unwanted interventions
information and safety warnings A on e If the radar sensor is covered temporarily by
page 235. any auxiliary equipment, e.g. auxiliary headlights
; . Thicle (s ) Z fry, caf
The area monitoring system (Front Assist) should s lithe V('hl(‘l.e '&’, p(,mg loaded anto %)
be switched off in the following situations due to iormy o psfical rain.
system limitations = A: P -
WARNING .
e If the vehicle is being towed. L |
o _ Failure to switch off Front Assist in the ]
e If the vehicle is on a rolling road test bed. named situations can cause accidents and |
e Ifthe radar sensor is faulty. serious injuries. lf
e On external force on the radar sensor, e.g. after e Switch off Front Assist in critical situa- !
a rear-end collision. tions, /
System limits A e

First read and observe the introduct ry isafo!
. . o ‘et i i there
EE] information and safety warnings A on * IfFront Assist is switched off of

page 235. ¢ If TCS is manually switched off.
* Ifthe ESC is taking corrective actio™

) has e |Ifthere is a fault in several brake lights OZCUO“
s. The driver may vehicle or on a trailer with an electrica con
umstances, some to the vehicle.

Xpectedly or with a

The area monitoring system (Front Assist
physical and system-related limit

therefore feel that, in certain circ
Front Assist reactions occur une

. * Ifthe is dirty or covered:
?aeda); \I(lou should thereforg always be prepared to "RSiar sensor Is Clity
e full control of the vehicle if necessary, * Ifthe vehicle is reversing.
: i * Under ion.
Zgziitilit::r:‘n?eco?dltlons ¢an prevent Front %" iy hard accelera.atlon
b i s , :
ekl acling, or cause a delay in its o ek ofr vy ral'r:. les, €. molorblkes'
‘ n case of narrow vehicles, €.9-
: |eﬁ
¢ Intight bends. * If vehicles are travelling slightly 10 .
* If the accelerator js fully depressed. right of your vehicle. | ofyor veh’de'
* Ifvehicles are crossing in fron
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-e is oncoming traffic.

s or attachment parts on other vehi-
to the side, rear or above the normal

City emergency brake function

P

First read and observe the introductory
information and safety warnings A on
page 235.

The city emergency brake function is part of the
area monitoring system (Front Assist) and is active
when Front Assist is switched on.

The city emergency brake function gathers infor-
mation on the traffic situation up to a distance of
about 10 m in front of the vehicle within a speed
range of about 5 km/h (3 mph) to 30 km/h

(19 mph).

y -

Ihe system prepares the vehicle for emergency
braking if it detects a possible collision with a vehi-
cleahead = A.

If the driver does not react to a possible serious
callision, the system can automatically stop the ve-
hicle with brake pressure with increasing intensity
S0 as to reduce the speed in a possible collision.
Hence the system can help minimise the conse-
quences of an accident.

'& WARNING

e e

| The intelligent technology of the city emer-

| 98ncy brake function cannot change the laws
 Ofphysics. The driver is always responsible
for braking in time.

* Adapt your speed and distance from the
| Vehicles ahead to suit visibility, weather, road
and traffic conditions.

* The city emergency brake function cannot

::fvent accidents and serious injuries by it-

Downloaded fr ualslib.com manuals search engine

& WARNING (Continued)

e The city emergency brake function can
carry out unwanted brake interventions in
certain complex driving situations, e.g. at
traffic islands, building sites and metal
tracks.

e Front Assist can issue unnecessary warn-
ings and carry out unwanted braking inter-
ventions when its function is impaired, e.qg. if
the position of the radar sensor has been
changed.

e While the vehicle is in motion, Front As-
sist does not react to persons, animals and
vehicles crossing or approaching in the same
lane.

The brake pedal travel decreases when the
city emergency brake function is triggered.
This may make the brake pedal feel stiffer.

Automatic brake intervention by the city

emergency brake function can be stopped by
using the clutch, the accelerator or steering inter-
vention.

The city emergency brake function can brake

the vehicle to a standstill. The vehicle will not
be held permanently by the braking system. De-
press the brake.

Switch off Front Assist and the city emergen-

cy brake function in the event of multiple un-
wanted interventions. Proceed to a qualified work-
shop. Volkswagen recommends using a Volkswa-
gen dealership for this purpose.

Driver assist systems 239
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Traffic sign recognition

W Introduction

o

rhis chapter contains information on the following

sl |l\l(‘(~l:;:
Display .
BUNBHON wxwn v v s sms v wvmm s mw vns6asa6s 244

The traflic sign recognition system can help the
driver check the speed limits or overtaking restric-
tions that currently apply for him.

The traffic signs and additional information recog-
nised by the system are shown in the instrument
cluster display and the infotainment system display
(navigation system map display).

Availability:

Atthe time that this Owner's Manual went to print,

the traffic sign recognition system was available in
the following countries:

Andorra, Austria, Belgium, Czech Republic, Den-
mark, Germany, Finland, France, Ireland, Italy,
Liechtenstein, Luxembourg, Monaco, Netherlands,
Norway, Poland, Portugal, San Marino, Spain,

Sweden, Switzerland, United Kingdom, Vatican
City.

Additional information and warnings:

* Exterior views = page 6

* Volkswagen information system = page 26
* Infotainment system = page 31

l. Navigation system = Booklet Navigation sys-
em

A WARNING

Do not et the extra convenience afforded by
the traffic sign recognition system tempt you
'to taking any risks when driving — this can
Cause accidents. The system is not a substi-
tte for the full concentration of the driver.

* Adapt your speed and driving style to suit
vi P

Isibility, weather, road and traffic conditions.

anualslib.com manuals search engine

| & WARNING (Continued)

* Poor visibility, darkness, snow, rain and
fog can cause traffic signs to be not dis-

played or be incorrectly displayed by the sys-
tem.

R

® If the camera's field of view is dirty, cov-
ered or damaged, the function of the traffic
sign recognition system may be impaired.

A\ WARNING

Driving recommendations and traffic symbols
displayed by the traffic sign recognition sys-
tem may differ from the current traffic situa-
tion.

e Not all traffic signs can be recognised by
the system and displayed correctly.

e Traffic signs and traffic regulations have
priority over the recommendations and dis-

plays provided by the traffic sign recognition
system.

Plea.se 6bserve the following points in order to

avoid impairing the proper function of the sys-
tem:

e Regularly clean the camera’s field of view,
and keep it free from snow and ice.

e Do not cover the camera's field of view.

e Check the area of the windscreen that is in
the camera's field of view for damage.

(OFNOTICE
e The use of old map data in the navigation

system can lead to incorrect display of the traf-
fic signs.

e The traffic sign recognition system has only
limited availability in waypoint navigation mode
(waypoint navigation) of the navigation system. <

-
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B5G-0009

Fig. 175 In the instrument cluster display: examples of recognised speed limits or overtaking restrictions
with accompanying additional signs

E:g] First read and observe the introductory information and safety warnings A\ on page 243,

Traffic sign recognition texts

| Cause and solution

No traffic signs detected

The system is in the initialisation phase.

OR: the camera has not detected any regulatory or
warning signs.

Error: traffic sign recognition

System fault.

Proceed to a qualified workshop and have the sys-
tem checked.

Traffic sign recognition: clean the
windscreen!

The area of the windscreen in the vicinity of the
camera is dirty.
Clean the windscreen.

Traffic sign recognition: currently re-
stricted.

No data transmission from the navigation unit.
Check if valid map data is loaded on the navigation
unit.

OR: the vehicle is located in an area that is not cov-
ered by the map stored on the navigation unit.

No data available

Traffic sign recognition is not supported in the coun-
try in which you are currently travelling.

/A WARNING _

Failure to observe the text messages can
lead to your vehicle breaking down in traffic,
and can cause accidents and serious injuries.

e Never ignore any text messages.

Function

A WARNING (Continued)

e Stop the vehicle as soon as possible and
when safe to do so.

(O¥NaricE)
Failure to observe illuminated indicator lamP$

and text messages can lead to your vehiclé be-
ing damaged.

First read and observe the introductory
information and safety warnings A on
page 243.

The traffic sign recognition system is supported in
various countries = page 243, Availability:. Please
remember this when travelling abroad.

244

While driving

/

Display of traffic signs

Speed limit signs and no-overtaking Signs W-ith a:
companying additional signs can be shown I" min-
Instrument cluster display = Fig. 175 and in e
fotainment system = page 31. Depending o the
Navigation system integrated into the vehicle: tw-
traffic signs may be also be displayed in the """ p
gation system map display.
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Downlo

vhen traffic sign recognition is switched on, traffic
signs in front of the vehicle are registered by a
-amera in the base of the interior mirror. After in-
spection and evaluation of the information from the
camera, the navigation system and the current ve-
nicle data, up to 3 valid traffic signs = Fig. 175 B
will be displayed with the accompanying additional
signs:

1st position: the traffic sign that currently applies
for the driver is shown on the left-hand side
of the display. For example, a speed limit of
130 km/h =Fig. 175 A.

2nd position: traffic signs that do not always apply
(e.g. 100 km/h “In wet”) are shown in sec-
ond place.

Additional sign: If the vehicle rain sensor detects
rain while the vehicle is in motion, the traffic
sign with the additional “In wet” sign that
now applies will be moved left to the first po-
sition.

3rd position: an additional traffic sign that does not
always apply will be displayed in the third
position, e.g. overtaking temporarily not per-
mitted = Fig. 175 C.

Town or village boundary signs trigger the display
of the standard speed limit for urban or country
foads in the relevant country. If the town or village
boundary signs have an additional sign showing a
Speed limit, this sign will appear in the display.

m www.Manualslib.com manuals search engine

Signs indicating the end of a speed limit or over-
taking restriction will not be displayed.

There is no warning when you exceed the dis-
played speed limits. The legal regulations apply.

Switching the traffic sign display on and off
in the instrument cluster

The continuous display of traffic signs in the instru-
ment cluster can be switched on and off using the

button and the () and function

buttons.

Trailer mode

In vehicles with a factory-fitted towing bracket and
an electrical connection to the vehicle, the display

of traffic signs that may apply to the vehicle when
towing a trailer, e.g. applicable speed limits and
no-overtaking signs, can be switched on or off us-
ing the (¢ar) button and the () and
function buttons in the infotainment system

= page 31. <
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Driving Mode Selection

[ Introduction

This chapter contains information on the following
subjects:

Function and operation . .................. 248
Adjusting the driving mode to suit your
requirements ...............caieiiieeen 250

The driver can use Driving Mode Selection to acti-
vate a variety of vehicle settings as required.
Additional information and warnings:

e Lights = page 105

e Infotainment system = page 31

e Changing gear = page 169

Function and operation

e Steering =page 193

e Start/stop system = page 196

e Cruise Control System (CCS) = page 218
e Adaptive Cruise Control (ACC) = page 226
e Air conditioning system = page 256

A\ WARNING

Selecting a driving mode while the vehicle is
in motion can distract you from the road and
cause accidents. <4

P it

[Bsr0s11
Fig. 177 In the lower section of the centre con-
sole: Driving Mode Selection button

First read and observe the introductory

information and safety warnings 4 on
page 248.

The driver can choose from up to 5 different driving
modes with a variety of characteristics:

Driving mode

— Recommended driving situations
Comfort? | “reates a comfort-based vehicle s ‘ ' i 2
tions of road or long motorway joufnt:;)sand R ASHUS PooEgE R,
Normal ‘ @glanced setting, e g. forieveryday use
Sport Gives the vehicle a sporty drivire ¢ ' :
i !style. porty driving feel and is suited to a sporty driving
Eco | Switches the vehicle into e - i
the vehicle in a fuel-efﬁcienctor?lg::lnr:c(:.-arll oA el fevdrvt 1o €17
Individual Individual systems can b 4

| = page 250,

8  When the vehicle is equipped with adaptive chassis control (DCC), ¢
.Co

The effect on the vehicle settings in the individyal

driving modes depends on the vehicle equipment
level.

248 While driving

—

—

€ adjusted to syt your personal requirements

mfort mode ig also available

T .y

C,geisd;'tw”g mode can be changed while the veN"

a drivin alionary or when in motion. After selectd
g mode, the vehicle settings (excluding &™

gine settings) are swi _
‘ Switch n
mode Mmediately. ed to the new driving y
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PR - - e e

hen traffic conditions allow, briefly take your foot
f the acclerator to activate the newly selected

0 de for the engine.

driving MO
pdaptive chassis control (DCC)

while the vehicle is @n motion, thg DCC constantly
adjusts the suspension characlgrllstncs to match the
road surface and the current driving situation, in
accordance with the preset vehicle settings.

ifthere is a fault in the DCC, the § symbol appears
in the instrument cluster display along with the
message Fault: damper control.

Steering

In Sport mode, power steering is reduced and the
effort required to steer the vehicle increases. The
vehicle's driving response becomes more agile.

Powertrain (engine and gearbox)

The engine and gearbox will give either a more dy-
namic or more balanced response to the move-
ment of the accelerator, depending on the selected
driving mode. In vehicles with an automatic gear-
box, the gear shift points and the coasting mode
will also change. An active cruise control system
(CCS) can affect the acceleration response.

Adaptive Cruise Control (ACC)

When the ACC is active, acceleration and deceler-
ation of the vehicle becomes more ecological or
sporty.

Dynamic bend lighting and automatic main
beam assist

The dynamic bend lighting and the automatic main
beam assist will give either a more dynamic or
more balanced response to the current driving sit-
uation, depending on the selected driving mode.

Air conditioning system

In Eco mode, the air conditioning will be set to run
€ven more economically.

Displaying the driving mode

* Ensure that the ignition is switched on.

* Press the Driving Mode Selection button
=Fig. 177. The Driving Mode Selection menu ap-

{_’eafs In the infotainment system display. The ac-
V& driving mode is selected.

* Touch the function button to display

;dd(;tional information about the current driving
Ode.

Downloaded from .

Selecting the driving mode
* Ensure that the ignition is switched on.
* Press the Driving Mode Selection button (¢ o)

= Fig. 177 and touch the function button for the se-

lected driving mode in the infotainment system dis-
play.

The selected driving mode will remain set even af-
ter the ignition has been swilched off, The last acti-
vated driving mode will be assigned to the vehicle
key that has been used,

| A\ WARNING

Changing the driving mode can alter the vehi-
cle handling. Never allow Driving Mode Selec-
tion to tempt you into taking any risks when
driving.

e Always adapt your speed and driving style

to suit visibility, weather, road and traffic con-
ditions.

A\ WARNING

Failure to observe illuminated warning lamps
and text messages can lead to your vehicle
breaking down in traffic, and can cause acci-
dent and serious injury.

e Never ignore any illuminated warning
lamps or text messages.

e Stop the vehicle as soon as possible and

when safe to do so.

Failﬁfe to observe illuminated indicator lamps
and text messages can lead to your vehicle be-
ing damaged.

The Eco mode is blocked when the vehicle is

towing a trailer. If the vehicle is in Eco mode
when a trailer is hitched and electrically connected
to the towing vehicle via the trailer socket, the sys-
tem will automatically switch to Normal mode.

In vehicles with an automatic gearbox, the

system automatically switches to gear posi-
tion S when the Sport driving mode is selected.
The system automatically switches to gear position
E when the Eco driving mode is selected.

The driver can adjust certain vehicle func-

tions irrespective of the selected driving
mode. For example, the driver can switch to gear
position S when the Eco driving mode is selected.

@ In some model versions the highest speed of
the vehicle can only be achieved in the Nor-
mal or Sport driving modes.

Driver assist systems 249
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Adjusting the driving mode to suit your requirements

—_—
: i ess the Driving Mode Selection b

First read and observe the introductory ¢ Press : utton

information and safety warnings A on and touch the function button in the Info.

page 248. tainment system display.
e Touch the function button to open the
The systems that can be adjusted to your individu- Individual menu.
' the vehicle equipment ) ‘
?;Vrgﬁ ik i If the checkbox in the function button is ticked @

the function is switched on.
e Switch on the ignition.

i Touching the (=) function button always takes you
¢ If necessary, switch on the infotainment system.

back to the previously active menu,

Menu Submenu Settings options
Comfort
bCC: Normal
Sport
Normal

Steering: -
por

Normal
Sport
Eco e

Engine:

Individual Normal

Sport
Eco
Normal
Sport
Eco

ACC:

Bend 1 ighti ng:

Air conditioning: Normal
Eco

Settings are reget_tg_’ﬂ‘_’ﬂa]/
Changes to settings menus are applied im i
: _ mediate- -
ly, with the exception of engine settings. e EA WARNING

. : iver
Accidents and injuries can occur if thenC:"sy ]
is distracted. Operating the Infotainm®
tem can distract you from the road-

Reset mode:
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Tyre monitoring system

(W Introduction

This chapter contains information on the following
subjects

Tyre monitor indicator lamp
Tyre monitor display

Additional information and warnings:

¢+ Volkswagen information system = page 26
¢ Infotainment system = page 31

o Transporting = page 126

¢ Braking, stopping and parking = page 179

¢ Cleaning and caring for the vehicle exterior
=page 294

* Wheels and tyres = page 308

¢ Accessories, modifications, repairs and renewal
of parts = page 320

* Consumer information = page 328

[A WARNING

Incorrect handling of the wheels and tyres
can lead to a sudden loss of pressure in the

tyres, tread separation and even tyre blow-
out,

* Check tyre pressures regularly and always
keep to the specified tyre pressure value. If
the tyre pressure is too low, the tyre could
Warm up to such an extent that the tread may
M the tyre could burst.

A WARNING (Continued) AR

* Always maintain correct cold tyre inflation
pressure as listed on the tyre pressure label
= page 308.

® Check tyre inflation pressure regularly
when the tyres are cold. Adjust tyre pressure
in the cold tyre to the recommended tyre
pressure for the tyres installed on your vehi-
cle as necessary.

e Check your tyres regularly for signs of
wear or damage.

e Never exceed the top speed and load per-

mitted for the fitted tyres.

(;,g) Under-inflated tyres will increase fuel con-

2 sumption and tyre wear.
@ When new tyres are driven at high speeds for
the first time, they can expand slightly and
trigger a one-off pressure warning.
@ Old tyres should only be replaced by tyres
that have been approved by Volkswagen for
the vehicle type

Do not rely solely on the Tyre Pressure Moni-

toring System. Check your tyres regularly to
ensure that they are properly inflated and have no
signs of damage, such as punctures, cuts, cracks,
and blisters. Remove any objects that become em-
bedded in the tyre tread but have not penetrated

into the body of the tyre itself q
T re . . .
'€ monitor indicator lamp
m First read and observe the introductory information and safety warnings A on page 253,
—Litup  Possible cause = A Solution !
| The tyre pressure of one tyre or several | & Do not drive op! Reduce speed immedi-
|tyres has decreased considerably in com- | ately Stop the vehicle as soon as possible
'parison to the tyre pressure set by the | and when safe to do so. Avoid swerving ma-
driver, or the structure of the tyre is dam- | noeuvres and heavy braking!
gaged An acoustic warning will also be Check all tyres and the tyre pressures The
'sounded, and a corresponding message damaged tyre should be replaced >
iwill appear in the instrument cluster and |
~—~—______|infotainment system displays !

Driver assist Systems
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hange in the tyre pressure of one or more wheels
 chown by the tyre monitor display in the instru-
ment cluster and infotainment system displays.

changes in the rolling circumference

The rolling circumference of a tyre can change:
« Ifthe tyre pressure has been changed manual-
ly.

o lf the tyre pressure is too low.

o lf the tyre has structural damage.

» If the vehicle is loaded more heavily on one
side.

¢ Ifthe wheels on one axle are loaded more
heavily, e.g. high load level.

« |f snow chains have been fitted.
 |fatemporary spare wheel has been fitted.
¢ |f one wheel per axle has been changed.

In certain circumstances, the tyre monitor dis-

play () may become slow or may not display any-
thing, e.g. with a sporty driving style, in winter driv-
ing conditions, on unpaved roads, or when driving
with snow chains.

Calibrating the tyre monitor display

The tyre monitor display will have to be re-calibra-
ted aﬁgr changing the tyre pressure, or after
changing one or more wheels. This also applies

When wheels are swapped, e.g. from the front to
the rear.

Downloaded fro m_manuals search enain

e Switch on the ignition.

e Open the Tyre monitor display menu op-
tion in the infotainment system display = page 31.

e Touch the function button.

e If all 4 wheels are set to the correct values,
touch the function button to store the tyre
pressures.

e Touching the button will prevent the cur-
rent tyre pressures from being stored and the sys-
tem will not be calibrated.

During normal vehicle operation, the system cali-
brates itself independently to the the fitted tyres
and the tyre pressures filled by the driver. The cali-
brated values are accepted and monitored after a
long journey at various speeds.

If the wheels are loaded more heavily than normal,
e.g. if the vehicle is carrying heavy payload, the
tyre pressure must be raised to the recommended
full-load tyre pressure before calibration

= page 308.

The tyre monitor display stops working if
there is a malfunction in the ESC or ABS
=page 179.

When using snow chains, an incorrect dis-
play may be shown as the snow chains in-
crease the tyre circumference. <

Driver assist systems 255
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Engine oil specification

First read and observe the introductory
information and safety warnings A on
page 281.

The engine oil used must correspond exactly to
specifications.

The correct engine oil is important for the function
and service life of the engine. A special high quali-
ty multigrade oil has been filled at the factory and

this can normally be used as an all-season oil.

If possible, only use Volkswagen-approved engine
oil =@. To comply with the requirements of the
flexible service, only use approved flexible service
engine oil that complies with the corresponding
VW standard (= table on page 282). The engine
oils listed are multigrade high-lubricity oils.

Engine oils are constantly being developed and im-
proved. A Volkswagen dealership is always kept
up to date on innovations. Volkswagen therefore
recommends having engine oil changes done by a
Volkswagen dealership.

——

The quality of the engine oil is not only tailored to
the requirements of engines and exhaust gas treat-
ment systems, but also to fuel quality. Due to the
way in which a combustion engine works, engine
oil always comes into contact with combustion resi-
dues and fuel, which has a knock-on effect on the
ageing process of the oil.

The quality of fuels can vary greatly between indi-
vidual markets and this must be taken into account
when selecting the correct engine oil.

The use of engine oils compliant with the

VW 504 00 und VW 507 00 specifications requires
a fuel quality compliant with EN 228 (petrol) and
EN 590 (diesel). Engine oils compliant with
VW 504 00 und VW 507 00 are therefore unsuit-
able for use in a large number of markets.

- e
Permitted engine oi P Alternative .eng"’
gine oil specifications =@ specifications =
. p———r . [
: ; Fixed service QI1, QI2, QI3, | | Only in the EU, SWitZ°
i Flexible service » Wig, WIS, y
g Ay Q6 Ql4, QI7 (based on timeldis- | | land, Norway, Japan &
tance travelled) Australia” _
Petrol engines VW 504 00 VW 502 00 VW 504 00
Diesel engines with A
diesel particulate fiter | YV 507 00 VW 507 00 - ’
Diesel engines with- e
out diesel particulate VW 507 00 VW 505 01 VW 507 00
filter //
iy
) Alternative engine oil specifications may only be used in fixed fuel of @ e

compliant with EN 228 (petrol) and EN 590 (diesel)

Downloaded from www.Manualslib.com manuals search engine

services QI1, QI2, QI3, Q4 and QI7, and only whe"
+ Or fuel of an equivalent quality, is available in the particular €0t
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Cleaning and caring for natural leather covers _

First read and observe the introductory Care and use
information and safety warnings A on Natural leather is sensitive and req

page 302. —"

uires reguld"

Please contact a Volkswagen dealership or other
qualified workshop if you have any questions on
cleaning and caring for the leather equipment in
your vehicle.
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Downloaded fro

Ure a leathel cream with sunlight protection
' {impregnation propettion on a regular basis and
Always after cleaning The cream nourlshes the
;‘m”"w keops it breathable and supple and repla-
L moisture. Italso protects the surface

Al

Wy o
(hed

o Lealhel should be cleanad every 2 to 3 months
and fresh staings removed

o Treat the leather with a spoecial loather care
'W‘h,‘-g every six months =@

o Always apply cleaning and care products ex-
remely spatingly and always use a dry cotton or
woollen cloth that is free from flulf. Do not apply
ceaning and care products directly to the leather,

« Remove fresh stains such as ink, ball-point pen
ink, lipstick, shoe cream ete, as quickly as possi-

ble

® Look after the pigment. Use a special coloured
leather cream o refresh the colour where necessa-

ry
e Wipe it off with a soft cloth,

Cleaning
Volkswagen recommends that you use a damp

colton or wool cloth for general cleaning purposes.

Do not let the water soak through the leather or
soak into the seams,

Please observe the following notes prior to clean-

ing the leather upholstery = page 303, Cleaning
upholstery on seat cushions without seat heating,

seals that are not electrically adjustable, and seats

that do not contain airbag components.

Ty-porbf stain Cleaning ‘.

Stubbom stains

Water-based stains, e g. cof- |- Romove fresh stains with an absorbent cloth,
~ If the stain has already dried, use a suitable cleaning agent = @.

- Remove fresh slains with an absorbent cloth.

fee, tea, juice, blood elc

Qily stains, e.q. oil, lipstick

- Use a wrung-out cloth to apply a mild soap solution. ).
- Dry with an absorbent, dry cloth.

ele - If the stain has not yet penetrated the surface, use a suitable cleaning

agent =@,
Difficult stains, e g. biro, felt
ip pen, nail varnish, emul-
sion paint, shoe polish etc.

- Dry with an absorbent, dry cloth.
- Clean with a suitable leather stain remover.

a) N
Miid soap solution: 2 tablespoons of neutral soap diluted in one litre of water.

O

. o .
Do not use solvents, wax polish, shoe

¢T®am, spot removers or similar products on
leather,

I.eftSlains cannot be removed if they has been
on the leather for a long time and have pe-
Netrated the surface.

E]fa\“irﬂiatherette upholstery

I— . . S—

(ORNOTIC

&

. Spﬂtilia-uiAd_s should be cleaned immediately

using an absorbent cloth as the leather surface

and the stitching absorb liquids quickly.
e If the car is left standing outdoors for long
periods, the leather should be protected
against direct sunlight to prevent it from fad-
ing.
However, slight colour variations will arise in
normal use.

First read and observe the introductory

Page 302‘.f°"mation and safety warnings A on

P|

'”; ?r?: |0 bserve the following notes prior to clean-

ing o e;alhereue upholstery = page 303, Clean-

ing, sea(; Stery on seat cushions without seat heat-

Seats g S that are not electrically adjustable, and
'at do not contain airbag components.

alslib.com manuals search engine
e

Only use water and neutral detergents to clean the

leatherette upholstery.

ik “E R

3 ® 4 544 1
B s T R s AN e Y

Do not use solvents, wax polish, shoe cream
b}

spot removers or similar products on the leath.
erette upholstery. These may cause the materi-
al to become hard and brittle Prematurely.

Vehicle care and maintenance 305
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First aid kit, warning triangle and fire extinguisher

r_.;
: ——
| ——
B = e
| [T
| -\‘ - i
| " T ——
i - i —
|
Fig 2 Bax 0523 |
205 4
angle In the tailgate: holder for the warning tri-
Fir
inf:: r¢ad and observe the introductory
Page 336, Mation and safety warnings A on
Nigr, .
b ;.vlsib. .
. il wai
for 'S veh W distcoat

i .
N hlgh_vi;ﬁs thEV_e is a stowage compartment
wg 2ty waistcoat in the driver door

v
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Warning triangle

With the tailgate open, open the catch by rotating it
90° in the direction of the arrow = Fig. 205. Fold
down the holder and remove the warning triangle.

First aid kit

A first aid kit fits into the retainer in the left of the
luggage compartment = Fig. 205. It is secured in
position using a retaining strap.

The first aid kit must comply with legal require-
ments. Comply with the expiry dates of the con-
tents.

Fire extinguisher
A fire extinguisher may be located in a holder in
the footwell under the front passenger seat.

The fire extinguisher must comply with the valid le-
gal requirements. It must be fully functional and
checked regularly. See the test certificate on the

fire extinguisher. (8

Practical tips 337
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Electrical controls on the front seats

["B5K-0590

Fig. 44 Moving the front left seat forwards and Fig. 45 Adjusting the lumbar sup
backwards, adjusting the backrest and the seat
cushion for height and tilt

First read and observe the introductory The seat may hav ymbination
information and safety warnings A\ on and electrical con

page 66.

The layout of the controls on the front right-hand
seat is a mirror image of the layout of the controls
on the front left-hand seat.

Pressing the switch in the direction of the arrow = Fig. 44:

® Slides the seat forwards or backwarcds.
@ Adjusts the angle of the seat cushioud,__' Kol B
© Raises or lowers the seat.
@) © Adjusts the angle of the backrest. L s
Pressing the switch in the corresponding area =Fig. 45: :
D or@ Adjusts the curve of the lumbar support. -
® or (@ Adjusts the height of the lumbar support.

Depending on the vehicle equipment level, it may /A WARNING (Contlnued)
be possible to assign the seat position to the vehi- e In the eventofan emergen cy.®

ng?d
cle key using the (c#) button and the (=) and (Seats) electrical adjustment by P ssin
function buttons in the infotainment system
= page 31,
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