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' CONSUMER'S DEPOSIT RECEIPT 

Received of: 
Account ..,. . . 

Date 

Deposit Nbr 

Deposit Amount '-' 
Service Address 
135 WESTGATE RD LOT 150 
BOX ELDER SD 57719 

A deposit of '-.'- is received as security for the 
payment of any amount which may become due Montana-Dakoth 
Utilities Co., for utility serviees and,is not to be 
considered a payment on account. If at any time a bill of 
the customer is not paid within 22 days after date of 
presentation, the deposit may, at the option of the company, 
be applied to the account thereof. 

This deposit will be refunded, with interest, provided all 
bills have been paid in full and service is no longer desired 
or when customer has established satisfactory credit in 
accordance with the public service or utility commission 
rules. This deposit will bear interest at the rate of 7.00 % 
or at a rate equal to the rate required by the public service 
or utilities commission on an annual basis. Interest shall 
accrue from the date payment is made on the deposit until the day 
the deposit is refunded or upon discontinuance of service. 
Interest shall be credited to the customer's account annually 
during the month of December. This statement shall constitute 
a receipt of said deposit and shall not be transferable. 

Date Filed: December 30,2002 Effective Date: Service rendered on and 
after December 2,2003 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Docket No.: NG02-011 
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NEW CUSTOMER APPLICATION CARD - GENERAL SERVICE 

2090216-811 1Rw.11187l MONTANA-DAKOTA UTILITIES CO. front 
NEW CUSTOMER APPLlCATlOfl CARD - GENERAL SERVICE 

Business Name: Acct. Na: 
Service Address: 
Mailing Address: (If different1 

Business Phone: Home Phone: 

Type of Business Activity: 

Owner of Building: w a n s s i  ~pnael 

Type of Service Requested: Electric 0 Oes 0 Date Service To Begin: ___L--L-, 

Previous Address: 
I 5 1 m l l  IcllYl ISUlsl 

Gen. Sew Cust of MDU a Rev. Address: k s  0 N o 0  
lwhml (WhDn) 

Legal Status: Corporation 0; Partnership 0: Sole ProprietorshipO: 4Othm1 

Name, Address and Phone of Owners, Partners. Officers or Local'Representatives: 
I N m l  ( M r a s l  1-1 

back 
Applicant whose signature appears below herebi grants permission to MDU to enter: 

applicant's premises at all reasonable times for the purpose of installing, connecting. 
reading, inspecting, operating, disconnecting or removing the company pipes, wires. 

meters or other equipment and warrants that applicant has authority to  grant 

this permission. 

Signature: Date: 

Title: 

DO NOT WRITE BELOW - FOR OFFICE USE ONLY 

Identification: Current Driver's License-State NO. 

OR Social Security Number: 

Deposit or Security Required: Yes No Amt. Date: I I 

Date Filed: December 30, 2002 i%.?ctive Date: Service rendered on and 
after December 2,2003 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Docket No.: NG02-011 
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MONTANA-DAKOTA UTILITIES CO.. ; 
GAS METER ORDER. \ 

.- 
IORDER RECEIVED a t  I HOW RECEIVED. I TIME: I NAME OF PERSON PLACING ORDER: I DATE: I TOWN: I ACCOUNT NO- I 

-TELEPHONE U 
.IN PERSON U 
.LElTER 3 

NO. I OWNER REFERENCES 

CONNECT UETER FOR: 

1 

I I I I I 
D A m  DIALS: STANDARO REAOING: GAUGE PRESSURE: STANDARD READING: UNCORRECTED READING: 

I f 1 1 1  I I I I I  I I I I I  
UElER LOCAlWNx O METER EXCHANGE' U METER REMOVED' 

DISCONNECT METER FOR: 

OUTS= 0 BASEMENT U MAIN FLOOR U UPSTAIRS U 

FILLED I N  WHEN INTER(IRATIN0 
INSTRUMENTS OR PRESSURE FACTORS. 

ClTY LIMITS: 

IN 0 O U T 0  

TELEPHONE NO.: 

too 1-0 IWOU 
I 1  1 . 1 1  

w o R r  WNE BY: PREMISETIUE: 

UAILIIIO ADDRESS (At10 IF DIFFERENTI SERVICE AOORESS: 

D M A o E  0 RVlD OUT 0 0 6EALED AT METER STOP 0 CIIT OUT AT METER 
U SEALED AT RISER STOP U SERVICE LEFT ON 

REGULATORSI 
S T  WD- ~ W r n R W r n  
ORIFICE SRE: 

U RANDOM TESTING U DAMAGED 

U PERIODIC TESTING U NON REGISTER 

0 TEST FAILURE LIST U O M E R  
PILOT INSPECT U Y.I U No 

INSULATOR INSPECT UYan UNo  RE^^^^^ 
DISTRISUTION ACCT. U Vls U No 

TRAHSYSSION ACCT. uv.. O N 0  

ELIVERY PMM IO. 

LINE TAP: II I 

CUSTOUER CLASS IN: 

DELIVERY USE: 11--1 

DEWSIT; 1 110 DEPOSIT REOUIRED: I FORWARDING ADDRESS: 

SERVICE REOUESTED: 

GAS ONLY 0 GAS L ELECTRIC 0 
RATE: 

Date Filed: December 30, 2002 Effective Date: Service rendered on and 
after December 2,2003 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

PREVIOUS ADDRESS: 

Docket No.: NG02-011 
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'W,MONTANA-DAKOTA 
UTILITIES CO 

SERVICE FOR 
rAGE 1 012 

ACCOUIH NUMBER OAT£0U£ 

May 31, 2012 

81LLOAH 

In the Community to Serve" GETTYSBURG, SO 57442-1412 May 9, 20 12 
AMOUtH DUE 

$136.78 

www.montana-dakota.com 

ACCOUNT SUMMARY 
Previous Balance 

Payment Received 4/20/2012 Thank you 

Current Gas Charges 

Current Electric Charges 

Amount Due on 5/31/12 

$ 145.48 

·145.48 

52.81 

83.97 

51 36.78 
Any balance remaining af1cr tho due dace is subjoc1 to a late paymcnr 
chargo of 1.00% per month 

Gas Charges USAGE HISTO RY 10•1 I 
r.-- --~~ ~~--- -=! 

DILLING PCR IOO DAY S 
415/ 12. 517112 33 
METER NUMBER 
012799675 
METER READ OATE 
5f7112 

RATE 
6G - Residentia l Ga5 

CURRfNT PREVIOUS 
REAOIKG READING 

I 

I A~C!r;-gc> Daily Dk -

IAvcr..igc rcg1orli.ll tcrnp 
, Da}'S 1n billing period 

DiHEREHCf IHfRM 
FACrDR 

_Miy 12 
02( 

51 
3 

musf_D 

66 1.4 . 654.6 = 6.8 x 0.968413 = 6.6 

Basic Servic;e Chr11ge 33 Days x SO. t 5 

D1slrrbuhon Der.val")' 6 6 m. ll S2 9 15 

Cost of Gas 5.2 Oh :11 S.1 956 

Cost or Gas I '1 DI. :11 SJ 386 
CTA 6 6 Ok :11 50.0<19 
Stnte T~x '1°·,. • 5'19.82 

c11y ra- ~G J S-19 .82 

Total Charges 

'W. MONTANA-DAKOTA 
UTILITIES CO 
A fl~IS-<mof ..:PUil~~-=tsCrru: I~.< 

4 95 
1!124 

20 57 

"' 032 
I 99 
1.0-0 

S52.B1 

ACCOUNT NUMllfR 

UTI:: Rl:Ji 
!JTG ~2.61 

11•1• 1•1•1 •1"l•1 11' 1·11•111lll111l1ll·1l•111l.l1'1t'l»»lll1 111 

GETTYSBURG SD 57442-1412 

Date Filed: October 10, 2012 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No. : GE12-004 

CUSTOMER SER\l lCE &E.MERGENCYSEA\llCE 

1-800-638-3278 
Emc1gcnc:ics 24 hours a day 
Non-11mc1gcncics: Mon -Fn, 7 AM . 7 PM 

Email customerservice@mdu.com 
Mail. Mon1ana-Oakola Uldil1es Co .. 

Alln Cusmmer Service. PO Bo)( 7608. Bnise. ID 
83707 -1 608. Plea~ mclude your accoun1 
numbe1 

CALL BEFORE YOU DIG 811 

Electric Charges 

BILLI NG PER100 DAYS 
4/G/ 12 · 517/12 33 
METER NUMBER 
0 11 27U286 
METER RFAO DATE 
5f7/12 
Ne.1r schcd11fed read o;6/ 12 

RATE 

21 28 

I c__ ___ _ 

Payment Due A 
l'o.upaymvmwiJ/fJt! 

J1<1omorie,111t' oJcauc1Cd 11cm 
yV11rlJlinll11CT;ocmton0<altcr 

ll>1$rfill1J 

1 O . Ros1dontial Eleci' ic Avl}fa!Je Daily Kwh 
Average r&gional 1emp 
Days 1n t.1111iny period 

M;iy_.1_2 
235 

51 
3 

CU HR DH 
READING 

59037 

Base naie 

PREVIOUS 
llEA OiNG 

- 58260 

EnerQy <t50 Kwh x SO 0921 
Energy 300 Kwn x SO 08504 

Energy 27 Kwll JC S0.06%4 
Fuel Cost Adj 6 12 Kwh x S0.005993 
Fl1cl Cos1 Adj 165 Kwh l( S0.0043 18 
Slate Tax 4% x 579.22 
City Tax 2% x $79.22 

TOI Al USED 

"" 777 Kwh 

600 
4 1. 45 

25.51 

UIS 
3,67 
0.71 

3.17 

1.58 

Total Charges 583.97 

DA 1 E Of BANK DRAFT 
May 23~ 2012 

AMOUNT OUF 

5136.78 

Thank you for using the Mon!;;ina-Dakota Uti!il ies Co. 
Easy·P<.ty 

Effective Date: February 1, 2013 

l'i.\ 
~ 

(N) 

(N) 
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Customer Service: 1-800-638-3278 • 7 a.m.-7 p.m. Monday-Friday 
Call volume is generally hig/1er on Mondays, for faster service please call Tl.lesday·Friday. 

www.momana-dakota.com 

Ways to Pa¥ Your Bill 
Ea&y-Pay; A11tomat1cally r1r1y your· bill u<1ch rno11d1 by lmviny Montan.1-·Dako1n Uuht1us 
withdraw your prcautho11rn.J payrrnrnl fl um youi fim=inc1al m'illlulwn each rno11th. To 
enrol l, c11111 -8B0-6J8-3178 or co111plek! tl1u Easv·Puy Enrollment authot1lahun lurnr 
locat1.-'<1 on our website, www.monlana·dakota.com, anU return wilh a voided check. 
Pay By Phone or Online: We acceptp11•1ments ~1 1 ouuh Westei11 lh11Dn·t Spectlpa'{t-, 

thme !Ii no chmoc for this srnvice. C<i ll r. 11storne1 S1Hv1ce or Vlliit oui website for rtrn 
nca1cst 1nivuu:nl loca11011. Payn1ants 1nade ata pa1·ment [Ot;St1on am not crod1~ d to your 
act.:ou1ll unnl fhcy a1c 1eccivcdby Mun tan a-Dakota Utilities. 

a ~lint- party lie Mee prnv1ller. Vouw1ll fmd 1he Speedpay lrnk on our WC!bstteor sm1ply 
call toll ~ bee 1-866 263-5185 nnd lollm·1 the promp ts. Payments can he made 24t7 usmg 
\'Our cn:d1t card, deb11 crnd or elec tr orn~ uansler hon1 a checking, mor11~v mart.et or 
irnvmgs account. Vouwill need your ulili ly accounl number \available on your bill) to 
1uoces1; your rmvrmml Wesh.!rn Unwn• S11cedpayt cha1ges a S:J.95 convenience fee pc1 
11a11scicuun 101 tlm; smv1ce. 

By Mai l: Moil yom paymeni tu Montana-Dakota Utilmes Co., P.O. Box 560~. B1s111arck, ND 
~8506-5600 . Bo surg lo allow bme tor mmlmg so your payn1on1 is received by th& due dale. 

Balanced Billing: Thrs billing plan levels out your n1un1hly bill so you can reduce 
Uucruanons brou<Jhl on by changus in tlle wenrhcr and 1he cosl of energy. To enroll, 
cumplete the Balnnce Billing forn1 locaied on our website or cun1act Custon1er Se1vicc 
• 11 600-638-Jl/B. 

Payment Due Date: Your bill is past due if nolpaid wilhin 72 tlnys aher it 1s mailetl. II you 
arc paymg ~~ith a crnd1 t i.:aiU or 11aymg al ono ol our 1>avmcn1 !ocaMns m response to a 
01sconner. l111n of Seivir.H Notu:e, 11lmtse con l<ir. I M•u11ar1H -Oako1;i i'111 ·80U-6..18-3178 and 
let us lmow that payment has bem1 madt.1 Pa yme nl l ocations: P&y by cash , ched or 111oney order at one of our pa111um1 luca~ons; 

lillUngJ~ .. rms __ a 11.dJ)_~i_qjJip1rn 
Tht: 1 Mes re!tei.:ted on your lull have Ltce11 nn11wved by the P11blic Scn1ico C1mHni~ston m Puhlic 
Utilities Comn1ission i11 1he st rite where setvice is provit1etl. Copies uf lhe comrin n~·s cur1001 
ta11trs aic nv111labl~ al \\WW.muntnnn -c!akota.corr1. 
Basic Service Ch arge or Base Rate: /I monthly or d<lily charge designed to recover a p<1nion of 
the fixed costs incurred 1n pro•!idi111J tl!l1ty service 1 Cijll l dlessot how n1uch energy 1s used. 
Constant: A fixed 'liil11e used to convert meter read 111os 10 actual energy use when cerrnm 
equqmwnt 1s used 111 \IX) nwh:11110 p1occss &1~h as currern and potential Lransforrnms. 
Cost of Gas: This r.harge recovers The com ot oas nselt asweH as 01her related costs Monl:rnil · 
IJakuta incurs hu1111ts Ji~wlinr. s1111ptims in r.1 ovid1110 natural u11s smvice. lhr. ca,'t 1s strictly a 
pass -through to customers and does not provide r.1ontana· Dakota with a p1otn. 
CTA - Conservalion Tracking Adjustment: A charc1c 01ot 1wa;ides klndino tor Ccm1rrussiun 
app1oved cunserv11uon 1)rograms Hl 1hc s1111es of Mr and SD. 
Demand Charge: A cha1ge deSJllnetl lo rL>c<Nrn 1 h1~ demand or pcak-1clatcd CQsts a.">Socia1r.d 
with 1he cblivery of clec1nc servke &om the a~ni:ira11on source 10 your me1e1. 
Distribution Delivery Charge or Ene1gy Charge: A volurnot1ic char~c 10 ll!COVCI rhe cosis or 
dehve11ng en119y 10 y11ur melt.lf. l his amoum vanes wnh 1he 11mo111lf uf energy used. 
DDSM - DiSlribulion Del ivery Slabilizali on Mechanism: A dmrlJ'1arrlic.1hlr.1u !fls sm vicn 
f)f f•VltfoU 111 rm <111 11 Sil rlesu)ntirllo rul11 1S1 f!lr The ovr.1·· nt undr.r c1~ IP.ction ot d1srnliu1iun 1lehvmy 
rn•.<erums due lo aclunl l1m1rmature deviations h om nom1al tentprn n!rnes. Tlu ~ act1us!mcnl is 
appk!!lile <humo rhe h1ll1no pA11ods Nov. l ·May 1 
Ok - D&katherms: The !Jk lulliid is 1et!r:r;tive of tlw l f/t:tl 1u11our11 ol rni tu11tl gas usi;d 111 the billing 
pc1 1od. The amoum of naturnl ~JllS U$Cd a.~ mem:ui11d l!Y 1he gas meter 1s comertcd tu !Jk IJy 
npply1no a therm fac1 01 1u 11h~ 1111:asurcr1 llH!. 

lm.pof'.lant Customer lnfonnaliOf'! 
ll you have questions reunr1liny yull1 11111or8er\r1C1), plr,,1se coll Mon1mw-Ook01<1 Custo111e1 
Service FIRST at l - 001-~<.r.l78. l lyoucanno1p.:tyyour~1tlat1h1stmw, we arc willing lo 
make salislaciory paymenl arrangaments. lfyo11111uesnons ore nu! resolved aftf:r you lu1ve 
cnllud Cus1onHn Se1v1cr., you may cont<1 r.t Urn rnQ11ff110ry aor.nc1es governing Ill the state 
se1v1ce1s PIO'OldL'll: 

MT PSC: 1-800-MfHil 50 or w11te to l~O . Box 207li(11 , Helena, Montano !'i0020·7.f101 
ND PSC: \o.,Jrite to 001 [ Oot•evard, Bisma1ck, UD !iSflffi-0480 
SO PUC: 1-605-773-3201 
·wy PSC.: Write to 2!iT5WanenAvenue, Sur le 300 C:heyenne, WY 82002 

Fuel and Purchased Power. T111s chafoe rncovers the fuel and fM.irchascd powm costs the 
Gomoa1w 1ncms in sul)plying rts customerswrth electncitv. Ttis cost 1s a pasHIYoughhJ 
cmtornms arnJ is s:ubiI?Ct to change on a mtmthly basis lor cu~1omcrs served 111 MT and ND. 
Fu el Cost Adj : Adjustment per Kwh to reflect changes m the C(JS1 ot tuel and pu1chosed power 
The como:tny incurs in ~upp1yiny its cu~ omer .~with olect11 ci!y. This adjustmont is a pass.through 
to customm sand ts subject to clrnnge on a monthly basis in SD. 
Kw- Kilowatt: TI)e Kw Uille1l is the peok Uemand (ot maximun1 \5·1111m1te n1trnsw~ demand) lo1 
~h .. 'Clflcity dtri!YJ the billing porlod or the mmimum Kw amount as stated 1nth~company's tanffs. 

Kwh - Kilowan-hour: fhe Kwh h1llet11sthe total amoimt ot elec1 r1crty used m the b1llmg pllnocl 
Kvar Penally: A pcnahy applicable 10 a custonn:r operating ~s fai.:1lities outside the power lactor 
1anoc stated on the company'starirts. 
Power Suppl y Cos! Ad~ J\rl1ustmm1l per Kwl1to1eflet;t changes 111 tho i.:osl ol luol and pmcha~cd 
pow~n lho com1)anyinClJs in suprtying its cu:.1omers with elnct1icity. This ad1uS1me111 is a pass· 
1hrnt1!1h lo c11S1on11 .. "l's and 1s ~uh1eL1 lo dianye on an annual basis 111 WY. 
TCA- Tr ansmis$ion Cos1 Adjuslment: A char ye [H!I Kwh Apphcal'e lo elecrric se1\1i1;e pro'l1lletl 
1n NO fo1 rnt.:uvmy vi 1ra11sm1:."Ston 1elalell exi~nd1!ures anti 1rwestmcnts net ul rnvem1n1; 
1ece1wd fl om othct s. The TCA 1s subjnCT lo change on nn annual ba1;1s. 

Therm Faclor: lhe 1hem1 lat.:101 aU1us1s !he amount al nalural qas mcasrnad by 1he mewr trn 
the heal t:onl efll an1I a1mosphii1 it: rrnss1ue of the gas delr!erl!d to fl c11mun1e(s pren1i:ie. This 
convers1011 e11su1e$ tha1 all clJStomms a1e btlletl based un the l1ua1 value ot tile gas l1u1111g1l1e 
appltcnble h1l111¥J perwd. 
USBC - Univerul Syslem Benelits Charye: 1\ cha1ge !!mt p10\1des 111ndim1 lot cornvrvauu11 ;rnd 
low·mco111e p11lgrnrns 111 the slate ol MT as reqrnred by the Momann Sta re l.tl(.JIS1alllre. 

Prw1111m1s made !iy chtxk m dl!ctwnically 1hat am disht!l!UflHi by tf111 hank Wiii be assessed o 
re/Urned psvmcnr lee. 
When you prov1rle :1 chP.ck as paymem, you wrhori1e 11s to use infortrn'ltfrm fmm y{IUf check 
enlwr to make a r1ntJ-lJ,?1a P.1'11:/fomc fumi /r,,,1.<;fe: Imm your or:counl or to proces.~ tf/•? 
p,1ynum1 as a clttu:k transactJan. Wf;en we use mfo1ma11011 flu1r1 your clwck ro make an 
electrouic funJ transfl!f (fFTJ, fUtlds may bP. wit!ulrnwn from your accoum as soon as rlw 
s.w11J day we mco1v11 your payment l lm flans.1ctmn wiJf appo.1r on y(1u1 bank stau:mefl/ as 
LI I a11J }'DU w1H ntJt recowe a copy or an image of yourd1eck f1om yvm !ma11c1aJ msl/WiuJtJ. 
Paym1mts nwhul v1nll .111!slt1r:ti1'1J le:11mtl IPmrl iu Tull, for 1Jx1m1pft?J will mu acl a.~ .w ar:cmil 
and sr.tisf.1ct1M w1tl10ut cur express priorvmrten opprov.1/. 

Moving? l o avo id being bil led for service you have not used, please contact us at least two business days before you want service disconnected. 

Date Filed: 

Issued By: 

Has your mailing I e mai l address or 
phone number changed? 

October 10, 2012 

Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: GE12-004 

Please provide deta ils here and check the box on the front of this stub. 

Account No. ____ _ 

Name: 

Mailing Address:_ 

City: ______ _ State: ____ _ ZIP: ·-----

Phone:l_l
1 
_______ Email: _______ ____ _ _ 

Effective Date: February 1, 2013 

(N) 

(N) 
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Date Filed : 

'\~7MONTANA-~KOTA 
' UTILITIES CO. 

S[RV ~CE FOR ACC OU l.IT MUMB rn 
PAGE 1 0!t 

OATECUf 

May3 1,2012 

lr1 the Community 10 Serve GCTTYS3URG. so 57-1..!2- 1-l 12 
Bfll OATE 

May!), 2012 
!\MOUNT CUC 

$136.78 

www.m ontana-dakota.com 

ACCOUNT SUMMARY 
Prev .. :>us Balance 

Payment Received 4/20/20 12 Thank you -1 -1 5..18 

C: 1.rrFn l G;is \. r1at{)P.S. ~/ B 1 

CLrre:n1 Elcc t•ic Churgc~J 83.97 
Amo.un!Due on 5/3 1112""° ____ s 136.78 

Anv h'a1<J•1co ram:1111ing aft<H rho dt.o d~~to ;,._.. sut>;oc1 to a lat!? pnymanr 
c·1m9r. or I .()CJ";, per rr.on ~ f .. 

Rll llNC. PFR100 nAYli 
.1:ei· 12 - ;,.'7!1? :)3 

! 

I 
Gas Charges USAGE HISTORY fm) 

MC1(0 tfUlltB CR 
01 ?79Q67G 
MF1FR Rfl. n nAH 

Mu.! ;,Cf\Cl1u/(:(. 111.'JG ti(• • ) . ~ .. ; ·: .; 

RAlr 
O'..i - r.c:;i:Jcnt.el G:is 

WHt!t~I 
M(l\(i1t.G 

661 .tl 

l'lit~JUIJ :, 
Hf;i\(11,G 

654.6 

• 

I A. v~<VJ'1 J,tty Dk 
,i\Vt:ldlf ~ t.~~.)tl<.I :tnl ll.J 

IDil\5 In ~d~rv;i p •HIC>'I 

Olf"ttf.UHl: 

• o.a 

l l ttt<M 
~ ACl'OH 

x 0.968413 
H:-.f· Ri11v1t.1! ·.'."'.11;.11Ji' .:::1 r: •• .,.~ , °'r1 1•, 
DiSl11IJUh()l"l Del•vcr; 0 6 D~ t 52 ~ 1 ~ 

t:o:.: ol CoJ :>~Dk" !.J.!P.S6 
f':t\$1 I)/ C."'IS I 1 ()I,; w i.'.I :lf6 
CTA 6.& DI. x 5(..04!1 
!;Li.le Tri ~ ol".,. >. 549.62 
C1: T:11 :2t-u lC $J g 62 

To ta l Charge s 

t-1 a·1 12 
ow ,, 

3.:' 

• G.6 

S~2 .61 
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Customer Service: 1-800-638-3278 • 7 a.m.-7 p.m. Monday-Friday 
Al:MltMMMDURMOUtOMG!lqi.lnc. 

In IM Communlty to s..v .. 
Calf volume is generally higher on Mondays, for faster se1vice please calf Tuesday-Friday. 

www.montana-dakota.com 

Way§.J9.P<lYY9.lJ .. r .... J:l!1.1 .. 
Easy-Pay: Automatically poy your bill t:ach mon1h tiy havin~ Mun1<1na-D<1ko la IJ l1l 1ties 
w1thdrnw your pmaulhorned poyment from your !i11anc1al msti1u1mn each month. lo 
enroll, call 1-800-6-18-3278 or con1plete the Ensy·Pay En1olhnent nuthorimtion form 
l ocah~d 011 om web sill:!, www.monlana-dakota.com. rnid ie lurn with n voidP.d check. 

Pay By Phone or Online: We ciccep l payme n1s throuuh Western Union·~ Speedpaf, 

tht11 e is no charge for this Sill Vice, Call Customer Servi ct! ()f' visit O!J[ webslle ro1 tlie 
nGfHt!S1 pt1yrnm11 location. Pt1yrnents 111ade 01 a payment location are nu t credited to your 
account until they are recer.-ed by M ontana~ Dako 1a Utilities. 
By Mail: Mail your payment to Montana· Dokoto Ut1lit1es Co .. P.O. Box ~600, Bismarck, ND 
~3506-5600. Be swe to allow time foi mailing so your paynrnnt is roceiv~id by lhe due date. 

Balanced Dilling: This billin~J plan levels out your monthly bill so you can rotluce 
fluctuafons brouah l un Uy dmnues in die weaU1er and the C0$1 o! enm ov. To enroll, 
complete tlw BnlHnce B1ll111g for 111 locn ted on our websi1e or contnc tCur.tomer Se1 vice 
at t-300-638-3273. 

a tl1ird -party st!rvico provider. You will find lhe Speedpay link on our wi~bsilc or snnply 
call toll -tum 1-866-263-5185 and loll ow th~~ prompts. Payments c<:1n be made 24R using 
your c1 edit ca1d, debit cm d or electronic transfer hom a checking, money mark1n or 
savinus account. Yuu will need your utili ty account number (available on yow bill) to 
proc11ss your payment Westp,m Urnont?- Speedpfly'.ei chmges a $..1.% convernence fee per 
11 ar1sat:tion for tl1is sen1ice. 

Payment Due Date: Your hill is past due if not paid wi1hin 22 days after it is mailed. If you 
are payin(J with a crnd1t card or paying al one of ow payment locations in rnsponse to a 
1Jisconnec1ion al Servii:e Notice, please contact Mo11 tann-O<Jkota al l -800-638 -3278 and 
let us know that paymen t has been 111ado. Payment locations: PHy by cash, check 01 rn(Jney order at unc of uur payment locabons: 

Billing Terms and Definition~ 
The 1 ates reflected on your hill have been app1 ovt:d IN the Public SeN1ce Con1111ission or Public 
Utilities Commission in the srnw whore ~mvico is provided. Copies or the compnny's cunmt 
tariffs are available ll! \',/\,WJ.montnna·d11k0tn.com. 
Basic Serllice Charge or Base Rate: 1\ monthly or daily charge dcs1grwd to rncuver a portion of 
tho fixed co&1s incurred in providing Ltilny smvicc rnganllHss uf how much mmrgy is used. 
Conslant: A fixed value used 10 convcn m1!le1 re<idings to 3ctw1J r:nergy use when c1~rtain 
equ1pme 11r is used 1111he 1111-:iei ing prncr.:>s such a~ cu11 ent and potential t1a11:;furm ers. 

Cost of Gas: This cllaruc recuvP.rs the co&1 of uns nseff as well as nlhm rnla1eJcosts Murn11na· 
Oakotil incurs trom rr~• pipeline suppliers 111 providing nilturn l {J<"IS sef\lic1~. lhe i:ost is stncr.ly a 
pas:s-tl1rnugh to i:usto111e1 s anJ does nut p1 ovide Mornnnn- Oa~.ota l'Vith a prof~. 
CTA - Conservation Tracking Adjustment: A charge that provides !undinu tor Cornrni ssiun · 
f!pprnved conserv<itinn prowams 111 the states of MT anti SD. 
Demand Charge: A charge des1g11cd tu 1 ecuvc1 the de111a11d ur peak-relat ed cust.'i as~uda!ed 
with the OOJ~;my of electric srnvice f1 0111 tlm {ll!nera1ior1 suur C t ~ to your 1netm. 
Dislrihulion Oelivety Charge or Energy Charge: A volume11 ic chflrge to 1 c-coverlhi: ct1s1s of 
Jt:hve1 ing ene1gy to yow n1elL1r. This amoun! vanes Yl.~lh 1h1! amount uf ermryy lt.iUJ. 

ODSM - Disl 1i bution Del ivory Stabilization Mecha11ism: Acha1on applicable to gas service 
prnV1ded in NfJ and SD rlesigrwd 10 adiust tor 1he ovBr· or undBr-c:ollech 11n of d1stnbU11on delivery 
revenues due 1u actu(ll lemr)eiat111e devi nti o11 .~ h om norm[ll temper ntures. Tiii s aJ1ust111ent i.'i 
a11pl1cable d1mnu the b1ll1ng penods Nov. l ·· Mny 1. 
Dk -Dekat11erms: The Dk billed IS ref!ect1ve ol the tut al ornount of rn1turnl gas use1J in the b111ina 
period. The amoun1 ot rrntura1 gas used as moasurcd hythe wis 111ctcr is convert ed to D~. by 
applying a 1he1m laGtor to the measured use. 

l.rnpQl'!;aDt C_y$tQmer Jr:iforma_tign 
II you ht1ve questions reqan1ing yuur bill or sBrvict:, p!ense call Monl.'lnt1 -0uko ta Custo111er 
Servicil FIRST at 1-fl CXHJ..18·37.78. lfyou cannot plly yolll bill a11his time, we tH!J wi llin~ to 
make satislactory payment arra 11gernents. If ytrnr questions a1e not 1 esUi'Jf.ld aft~ 1 you htive 
CR lied Customer Service, you may con1n Gt dw rngulato1 y aq1!nc1es gover rnng 111 lhe stale 
service 1s provided: 

MT PSC: t-800-&46-6150 or Mite to PO. Box 202601, Helena. Montana 59ti20-2601 
NO PSC: Write 10 filll E Boulevard, l31smarck, NO 58505·04f.fl 
SO PUC: 1-605-773-3101 
1NY PSC: VVr itf.l tu 2515 Warren Avenue, Suite .JOO Cheyerme, WY B2ll02 

Fuel and Purchased Powe r: This charge rec(Jver:; tl1e fuel aml ~u cha:;eJ power costs the 
company incurs m supplymg its customers with elecuicity. This cost is a pass-through to 
custo111vni and is subject to change on a n1u111hJy basis fo1 cu:,1omers served in MT and ND. 
Fuel Cost Adj: Adjustment per Kv.rh to rnflect changes in tht: cost ot fuel and purchased power 
the company incurs in supplyin\J it.s customers with elect1icrty. Thi s ad1ustment is a p;iss-lhrouuh 
lo customers and is subject to change on a monthly basis in SD. 
Kw - Kilowatt: lhc Kw hil led 1s the peak dem:ind (or mmr:imum 15-minutc measured demand ! for 
electricity dt1·ing the billing period 01 lhe mini rmnn Kw amount as stated in the company\; tarifls. 
Kwh - Kilowatt-hour: The Kwh bi!!ot.l is the total a111ou11! ot elcctr1city used in the billing period. 
Kvar Penalty. A penflhy applicable 10 a CU!.1omer opera ti nu its facilities outside the power factor 
range stated on the company's tarifts. 
Power Supply Cosl Adj : Adjustn1c11t por Kv.,•h to rcll11c1chano11s1ntho cost ol ti.iel and purchased 
power the company i11ct1"s in supplyinq its customers with electricity. This adjustment is a pass· 
thrrnJghto c11stome1s aml ts subject to chanue on an arn1un l lms1s in l}tf. 

TCA - Transmission Cost Adjustment: A char go per Kwh applicable to electnc Si?I vice provided 
m NO for rncovery of 1rn11sm1ssion ral ati:d expond1turcs and mvestments net ol revenues 
1eceiv~d ti om others. Tl ie lCA 1s subjec1 to dmnge 011 an <1nmml IJnsis. 
Therm Faclor: Thethen11 factor adiusts t! w an 1ount ot natural gas n 1casur~J by lhe meter for 
tlic hiiat cunl cnt a1 1d atmospheric ptessurc of thr. ya:; dclNered to a cus1011 1er's premise. Thi~ 
convei :-; iun ensures that all cus1ornms a1 e billed b11.~ed CMt the heHt VH IUP. of the g11 s during lhe 
11pphcahlo li1lh11'J pw1011. 
USBC - Uni ve rsal SyS1em Benefits Charg e: f\ chai ge !hat provides tund111q 1or cornmrva!.1011 and 
I0\<\1-i11corne prog 1;i1ns in tht? l>1ale of MT as requi1ed liy lhe Mo11ta1ia State l.egisla1 tirt!. 

Paymemsmade by c!1eckorDfi1cuonicallvthar ara dis!10no1ed by rlw bank wi!f he assessed :1 
returned paynumr f P.f!. 
When you provide a cllcck as pawnont, you wrhotize us co USI! mformauon f.inm your check 
erther to nwkP. a one-time efectrnmr. fund transfer from your nci:ount or to process the 
payment trs a cl1eck tra11saction. Wl1en we use information from yoUI clleck to make an 
(!/er.tmnn· fund transfet (EFT), funds may be wirhdmwn fmm yovr ,1ccl)1Jfl! a:; sMn tts tho 
sama day wo receive your pawf/Vnr. rho trans.wtion w1JI appear on your bank staiament as 
EFT and you will not receive J copy or an image of your check from )"Ot1r tmancml insututkm. 
Paymvms markil rJ wkh a restricflvo fegend (Paid in Full, lor examplP.) v1ifl not act .1s an acr:ord 
and :rnttsfaction without our express priorwri~e~ _app~nva/. 

M.9V.i.ng.?. To avoid being billed for service you have not used, please contact us at laasttwo business days before you want service disconnected. 

Date Filed: 

Has your mailing I email address or 
phone number changed? 

October 10, 2012 

Please provide details here and check the box on the front of this stub. 

Account No. 

Name: _________________________________ _ 

Mailing Address: 

City: State: ZIP: 

Phone: I ___ l _______ Email: 

Effective Date: February 1, 2013 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

(N) 

(N) 
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MONTANA-DAKOTA UTILITIES CO. 
A Diviaion of MDU Resources Grnup. Inc 

APPLICATION FOR INTERRUPTIBLE NATURAL GAS SERVICE 

Dated: 

The undereigned hereby makea application to Montana-Dakota Utilities Ca. hereinafter referred to aa the Company, 
for interruptible natural gae aervica, a t  the location shown below. 

(A) Application is a non-rwsidential retail gae customer of the Company and in order to secure a rate differential A8 
provided under the terms and conditions of the Company's Rate Schedule . Applicant 
agreea to diecontinue use of natural gae immediately upon notice from the Compaqy. on natural gas equipment 
having alternate fuel capability or on such equipment which qualifies customer for interruptible servica Applicant 
agmea not to resume the use of natural gas during periods of interruption until informed that it  may do so by 
the Company. 

(B) During periods of interruption, applicant may continue the use of natural gas on f i rm usage equipment aa 
lietad below. 

(C) Company's rates and services are subject to regulation and Applicant will be bound by any changes aa a p p d  
by the applicable regulatory authorities. 

INTERRUPTIBLE EQUIPMENT 

Tgpe & No. of Unite Input (dh) Standby Fuel Peak Day Usage (MCF) 

Type & No. of Unite 

FIRM USAGE EQUIPMENT 

Input (cfh) Peak Day Usage (MCF) 

APPLICANT BY: 

ADDRESS: 

CITY AND STATE: 

MDU CUSTOMER ACCOUNT NO.: 

APPROVED: , 

MONTANA-DAKWA UTILITIES CO.. 
A Division of MDU Reaourcee Group. Inc. 

DISTRIBUTION: 
1 Copy to Division Glu Superintendent 
1 Copy to Diviaion M a n ~ r  
1 Copy to Diviaion Acw-ting Admlnintratnr 
1 Copy to Gas Diapa-g Superintendant 

(%'El-Qhndiw) 
1 Copy to Customer 

By: 
(Division Manager) 

Date Filed: December 30, 2002 Effective Date: Service rendered on and 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

after December 2,2003 

Docket No.: NG02-011 
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.. We're here toserve you. 

Welcome! 

We're pleased to have you as a Montana- 
Dakota customer and have prepared this 
handy booklet for you to use as a reference 
tool for when you have questions. 

Inside, you willjnd ilzformatiolz on most utility 
issues and some of the additional products 
and services Montana-Dakota offers. 

As always, Montana-Dakota employees are 
available to help with your questions. When 
you call 1 -800-MDU FAST ( I  -800-638-3278), 

your call will be answered by a knowledgeable 
employee who is equipped to handle all your 

.... energy needs 

... That's what we do at MDU. 

In the Community 
to Serve" 

In the Community to Serve ............................................................... 2 

For Our Natural Gas Customers ........................................................ 3 

For Our Electric Customers ............................................................... 3 

How You Buy Energy 

Natural Gas ................................................................................ 4 

Electricity .................................................................................. .4 
Meters ........................................................................................ 5 

conservation & Safety Tips .............................................................. 6 

Life-Sustaining Equipment ................................................................ 8 

Important Reminders ....................................................................... ..8 

................................................................. Special Services For You 10 

Your Monthly Utility Bill 

How to Read Your Utility Bill ................................................. 11 
Payment & Billing Options ..................................................... 13 

Why Your Monthly Bills Vary ................................................. 15 

What to Do if You Have Trouble Paying ................................. 16 

....................................................... When You Want to Contact Us 17 

Contacting the Public Service Commission/Utilities Commission ... 17 

................................................................. Your Rights & Remedies 17 
I' ' ............................................. becting & Disconnecting Service 19 Z 1 

YiJekome to  MDU 
We hope this booklet will serve as a valuable 

reference tool for you. It might be a good idea 
to keep it handy - should you have questions 

about our products and services in the future. 
If you should have any additional questions, 

please call us at 1-800-MDU-FAST 
(1-800-638-3278) and a knowledgeable 
MDU employee will be happy to assist you furth 



This i s  Montana-Dakota Country ... 3 

I 

"In t h e  Community t o  Serve" 
Montana-Dakota Utilities Co. (Montana-Dakota) didn't come about 
overnight. No, it's taken well over 78 years of hard work to grow 
from a small electric company serving a handful of farm communities 
to a large regional energy supplier. During those years of growth, 
we changed our name a few times, acquired a number of smaller 
companies and progressed side by side with those we serve. 

Today, we're a Division of MDU Resources Group, Inc., a 
diversified energy company. We provide retail natural gas and/or 
electric service to parts of Montana, North Dakota, South Dakot* 
and Wyoming. Our service area covers over 168,000 square miles - 
(5.5 percent of the continental USA) and we serve a population of 
about 550,000. 

Over the years, Montana-Dakota has adopted the slogan "111 
the Coiizmurzity to Serve," and we believe in those words. Our 
success as a company is rooted in the growth and prosperity of 
our communities. We're committed to help meet tomorrow's 
challenges and opportunities by providing affordable and reliable 
energy services. 

I r  Our Natural Gas Customers ... 
Natural gas is a naturally occurring mixture of gas found underground. 
It is usually found along with oil deposits, but can be found in 
deposits alone. Natural gas, like oil, is harvested from underground 
by drilling wells deep into the earth. In its natural state, natural gas 
is a colorless and odorless fuel. Natural gas is the cleanest most 
efficient energy source available to us today. We maintain a 
constant, reliable supply to meet your needs. The natural gas we 
purchase is produced from abundant regional sources and is not 
vulnerable to supply disruptions by foreign governments. 

Natural gas is also a very safe fuel. But, like other products in 
your home, it can be hazardous if misused. Natural gas is given a 
distiizct odor for your safety. Ifyou smell gas, leave your home, 
then call us immediately. We will respond to all natural gas 
emergency requests at no charge when it is related to Montana- 
Dakota's energy system. 

Since natural gas is odorless, it is odorized for safety reasons. Each 
year we enclose a scratch-and-sniff insert with your utility bill so 
you and your family can recognize the odor associated with a 
natural gas leak. (See sample in the back of this book.) 
If you snzell this odor call 911, or contact Montana-Dakota at 
1-800-MDU-FAST (1-800-638-3278). 

! )r Our Electric Customers ... 
We take pride in our record of reliable electric service. People never 
realize how much they depend on this silent servant until it is 
interrupted by a bad storm or equipment failure. 

If your power should go out: 
Find out if neighboring homes still have electric service. 
If they still have power, check'your fuse box or circuit 
breaker panel. 
If a fuse is blown, or a circuit breaker is open, turn off the 
lights and appliances on that circuit. This will help prevent 
damage to your appliances and your electrical system as well. 
Replace the fuse with the correct amperage for that circuit or 
turn on the breaker. 
If a fuse continues to blow or breaker to open, call an 
electrician to find and repair the problem. 
When the electric outage is not confined to your home, 
disconnect or turn off as many electrical appliances and lights 
as possible. This will help protect your equipment and reduce 
the initial demand for electricity when the power is reconnected. 



Call Montana-Dakota at 1-800-MDU-FAST (1-800-638-32: I 

know a neighbor has already reported it. 

3 to report any outage not confined to your home, unless you 

Montana-Dakota's primary goal is to furnish safe and reliable 
electric service at fair rates. Our electric system is widespread and 
exposed to storms and other factors we cannot control. Although 
we employ the latest techniques in equipment and operating 
methods to maintain adequate service, we cannot guarantee 
unintempted power. If you have computers and other sensitive 
equipment that require high grade, uninterrupted power, you should 
check with your computer equipment supplier or Montana-Dakota 
Utilities for information on devices-that will ensure the power 
clualitv you need. . .. 

How You Buy Energy ... 
Every time you flip a switch or turn a dial you buy energy. It's our 
job to bring electricity andlor natural gas to your meters, but you 
are responsible for how it is used inside your home. You do have 
control over your bill. By being aware of how you use energy, and 
by eliminating waste, you may be able to reduce your bill. 

Natural Gas: Your natural gas meter measures the volume of gas 
you use each billing period. Your bill shows the difference between 
your meter's present and previous readings in units called "Mcf' - 

(an Mcf is one thousand cubic feet). Since the energy content 0 1 3 :  
Mcf of natural gas varies slightly throughout our service area, we 
convert the volume of gas you use to energy units called 
"decatherms" (a decatherm, or dk, equals one million British 
Thermal Units of energy). By doing this, we ensure you are billed 
for the amount of energy you used based on the energy content of 
natural gas for your locality. 

Electricitv: Your consumption of electricity is measured and billed 
in units called kilowatt-hours (kwh). The number of kilowatt-hours 
you use each month is shown on your bill. Light bulbs can be used 
to help you understand kilowatt-hours. If you turn on ten 100-watt 
bulbs, you create a demand of 1,000 watts or one kilowatt of 
electricity (10 bulbs x 100 watts). If those 10 bulbs bum for one 
hour, you've used one kilowatt-hour of electricity. If the lights burn 
for three hours, you have used 3 kwh. The expected demand in 
kilowatts is indicated on most electrical appliances. 

I hers: Your electric and natural gas meters measure how much 
I 

energy you use. Meters are accurate instruments and care must be 
taken to ensure they are not damaged. Tampering with a utility 
meter is not only a criminal offense, it is dangerous too. 

A utility representative reads your meter about the same date every 
month. If we are unable to read your meter because of extreme 
weather conditions, or if the meter is located inside your home and 
you're not there, we may have to estimate usage on your bill that 
month. Any difference between our estimate and your 
actual usage will be corrected automatically the next time your 
meter is read. 

After your meter is read, your bill is calculated according to the 
rates that have been approved by the Public Service Commission 
(PSC) or the Public Utilities Commission (PUC) of your state. 
Copies of these rates are available at your local Montana-Dakota 
office. When there is a change in rates, an explanation of the change 
is included with your utility bill. 



Conservation 81 Safety Tips 0 
Saving Energy and Money ... 
Managing your utility bill begins at home with you. There are three 
ways to help hold household energy costs down. 

Weatherize v o w  home: Projects can be as simple as caulking and 
weather stripping around windows and doors to a major undertaking 
like adding wall insulation. Montana-Dakota can provide you with 
free booklets that contain everything from conservation tips to 
"how to's" on weatherization projects. 

Charwe vorir living habits: You can also save energy by reducing 
the tsmperature setting on your water heater to the "warm" position 
and adjust your winter thermostat temperature down at night. Pull 
the drapes to minimize-heat loss through windows. 

Use a ~ ~ l i a n c e s  and equi~ment that are more enerm efficient: 
Most appliance dealers and heating contractors sell products that 
are much more energy efficient than those available just a decade 
ago. Insist on a high efficiency model when you make your next 
major appliance purchase. 

CAUTION: Montana-Dakota fully supports energy conservation, 
but we feel it is important to inform you about two dangers that - 

might result from improper energy conservation practices. We d o 0  
mean to frighten you' just inform you. 

Hv~othernzia: Heating is the major consumer of energy in the home. 
To conserve energy, some people turn the heat down. This is great 
for healthy, active people who can just put on a sweater and feel 
comfortable. But, young children, people confined to a bed or 
chair due to illness, and the elderly may be in serious danger of 
accidental hypothermia. 

Hypothermia ("hypo" - below, and "thermia" - temperature) is the 
result of the body not being able to produce enough heat. It is 
sometimes confused with "hyperthermia" which means abnormally 
high temperature. 

With hypothermia, the body temperature drops lower than 94" F. at a 
point when uncontrollable shivering begins. As the body cools 
further, shivering will continue until it gets to 90' F., when it reaches 
the danger area. Below this temperature, a life-threatening situation 
is present and, if left untreated, can result in death. 

(i - -e are some symptoms of hypothermia: 
6 Skin is pale and waxy. Face may be puffy and swollen. 
6 Trembling may occur, accompanied by chills, but not always. 

The person may feel warm. 
6 Speech slows and words become slurred. 

The person becomes forgetful. 
r The person becomes very tired. 

Since mental confusion is one of the first symptoms, the person is 
normally not aware of what is happening. Hypothermia, even in 
early stages, needs immediate attention! If you can't reach a 
doctor, take the person to a hospital immediately. 

Remember ... everyone is susceptible to hypothermia if the conditions 
are right. Pay particular attention to those that appear overly tired 
or cold. 

The best solution to hypothermia, of course, is to prevent it from 
happening. Keep your home warm enough so additional layers of 
clothing or bedding will prevent the first chill. Your doctor is your 
best source of additional information on hypothermia. 

Back draft in^: In our efforts to reduce heating costs, many of us 
have turned to woodburning fireplaces and stoves as supplementary 
sources of heat along with natural gas furnaces. It's a good idea, but 
many homes are often too tight to provide adequate air for the safe 
,meration of open flame heating systems (fireplaces, wood/coal 

\ 
(( jes, natural gas furnaces, etc.). We feel that everyone should by to 

conserve energy, but after you weatherize you may need to add a 
combustion air source to prevent back drafting. 

Fireplaces require a lot of air. If there is not enough air to satisfy the 
requirements of a fireplace or wood stove as well as a furnace or 
water heater all burning at the same time, the fireplace draft can pull 
toxic combustion products from these gas appliances back into the 
living area. This condition can seriously endanger health. The 
products of combustion (which may contain carbon monoxide) must 
be continuously removed while the fireplace or stove is operating. In 
fact, any device that exhausts air from the home (including kitchen or 
bathroom exhaust fans) can contribute to the back drafting problem. 

To Check for Back Drafting: Start a fire in the fireplace on a cold 
day and after a few minutes, touch the vent pipe of the furnace, 
water heater, or any space heater. (Careful, they may be very hot!) If 
the vent is cold, your fireplace could be creating a dangerous back 
draft. Turn down the thermostats and water heater temperature 
controls, let the fireplace bum down and call a heating contractor or 
a Montana-Dakota serviceman. 
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Life-Sustaining Equipment ... please read carefullyf) 
Life-sustaining equipment includes any electrically operated 
support system. 

If you are a landlord with tenants using such equipment, please 
advise them of the safety equipment requirement to have an 
emergency standby power supply. 

Montana-Dakota does everything possible to provide reliable 
service. But, because of weather, mechanical failure, and other 
circumstances beyond our control, we cannot guarantee 
uninterrupted electric service. 

Important Reminders.. . 
Before You D ~ E :  If you plan on digging on your property for any 
excavating, to plant trees or shrubs, or to put in fence posts, please 
call the applicable one-call centers two working days prior to 
digging to have your service lines located, (see left hand column). 

There is no charge during normal working hours. You should have 
the service line located before you begin any repairs to water or 
sewer lines, foundation for additions'to your house, constructing a 
fence, planting trees, pouring a patio or driveway, or any other 
excavation which requires deep holes or trenches on your property. 

We sincerely hope that you will always call for location of your 
service lines before you start digging so that damage to the service 
line can be avoided. But, should you damage your service line, evr -  

'I if only the pipe coating is damaged, please call 1-800-MDU-FAST( 
(1-800-638-3278) and have someone inspect and repair the damage 
immediately. Never backjll or cover a damaged line until repairs 
have been made by Montana-Dakota. Damaged lines may corrode 
causing them to leak in the future and possible harm your family. 

Buried Gas Line: If you have a buried gas line to your garage, 
shop, barbecue grill, gas light or any other location, United States 
Department of Transportation rules effective on August 14, 1995, 
apply to you. 

Montana-Dakota operates and maintains all gas piping through your 
gas meter in accordance with Federal Gas Pipeline Safety 
Regulations. But buried gas lines downstream of the meter are your 
responsibility and subject to the same inspection and maintenance 
requirements as similar company-owned lines. That is, they must be 
monitored for corrosion and leakage. If unsafe conditions are found, 
buried lines must be repaired or disconnected. 

When excavating near buried gas piping, the piping should be 
located in advance and the excavation around the piping must be 
done by hand. 

(( er The Storm: 
Storms can down power lines. Storm-downed lines should 
always be considered dangerous - so stay at least six 
feet away. 
Power lines draped over highway barriers or fences can 
energize them for great distances. Don't touch anything 
that's in contact with the wire. 
If a power line falls on your car, stay in your car. You're 
safe as long as you do. 
Never try to cut fallen wires. 
Consider every fallen wire dangerous. Report it to authorities 
or call Montana-Dakota. 

To help insure uninterrupted gas service to vour home: 
Keep gas meters and regulators free of heavy accumulations 
of ice or snow. 
Do not strike meter when using snow blower, blades 
or shovels. 
Do not place metal objects close to the meter set. 

Heavy snows, ice falling from eaves and various other problems 
can cause meters to snap off customer piping and interrupt service. 
Snow covering meters may cause the meter safety equipment to 
shut off service to your home. 

If your natural gas service is interrupted, for any reason, please call 

14 '- ,We appreciate your cooperation. 

Dog Davs: On an average day, our meter readers visit 10,000 
homes and businesses in our service area. Each day several will 
have painful skirmishes with a family dog and some will require 
medical attention. 

We understand that dogs are being loyal and protecting their turf, 
but, that loyalty can cause you a lot of hassle. If your dog blocks 
access to your gas or electric meter, you may receive an estimated 
bill. If your pet bites one of our meter readers it could be 
impounded for medical tests. 

You can avoid a lot of inconvenience and, at the same time, help us 
serve you more efficiently by following a few simple tips: 

Try to be aware when we will be reading your meter and take 
special precautions around that time. You can estimate when 
we will be at your house by looking at the "Reading Date" 
entry on your utility bill. We'll read about the same day 
each month. 
Secure pets we11 away from your meter(s) and place their food 
and water away from the meter. 



In general, try to give us clear access to your meter@). Dogs are 0 
the most hazardous obstacles, but not the only ones. Please avoid - 
hanging ropes and garden hoses around the meter. Trim bushes, 
shrubs and large flowers so they don't completely cover the meter. 

Special services for You ... 
In addition to utility service and programs mentioned earlier in this 
booklet, Montana-Dakota offers other services. Visit the nearest 
Montana-Dakota office for further information or call us at 
1-800-MDU-FAST (1-800-638-3278). 

Pronrarns and S~eakers: A variety of subjects are available at no 
charge to civic groups, senior clubs and other organizations. 

Gatekee~er Prowam: Many Montana-Dakota employees are 
trained to recognize possible problems with elderly and disabled 
customers. Those employees alert local social service agencies 
when the well-being of those customers appears to be threatened. 

( wr Monthly Utility Bill 



How t o  Read Your U t i l i t y  B i l l  
Upper Portion (Return with payment) 
i. Address of the Montana-Dakota payment processing center. 
2. Your name and mailing address. 
3. Pay This Amount: The amount you owe Montana-Dakota for 

this billing period. 
4. Tear horizontally along perforation. The entire stub (upper 

portion) is to be returned to Montana-Dakota with your 
payment for prompt crediting of your account. 

Other nurnbers and letters that appear on the upper portiorz of your 
bill are for Montana-Dakota o8ce purposes only. Please do not 
write on or make any marks on the upper portion of your bill. 

5. Account Name and Service Address: This number and name 
identifies your account on our records. It is the address where 
natural gas and/or electricity is used. We can serve you faster if 
you have this information available when you inquire about 
your bill. 

6. Billing Date: The date this bill was printed. 

7. Due Date: The date your bill for this month is due. A late 
payment charge may be added to overdue bills. 

8. Type of Service: A two-letter code indicates your type of 
service. An explanation of your code($ can be found on the 
back of your bill. 

(Ti - 

9. Reading Date: The date your meter was read. 

10. Number of Days: The number of days between your present 
and previous meter readings. It shows the number of days of 
service covered by this bill. 

11. Meter Readings: These numbers are the dial readings which 
appear on the face of your meter. 

12. Difference: The amount of natural gas or electricity consumed. 
It is derived by subtracting the previous meter reading from the 
present meter reading. 

13. Billing Factor (natural gas only): You'll notice a " T F  is 
displayed in the "for" column and a factor in the "multiplier" 
column. "TF" stands for thermal factor. A thermal factor is a 
combination of the energy content of the gas and the average 
atmospheric pressure at your location. The volume of natural 
gas displayed in the "difference" column is multiplied by the 
thermal factor to provide the total decatherms (dk) used. 

( . Usage kwh-kw-dk: Shows the amount of electricity (kwh), 
metered demand for general service customers (kw) and 
natural gas (dk) you used during the billing period. Residential 
accounts are not billed for electric demand (kw). 

15. Amount: Your total price for electricity, natural gas or 
other services. 

16. Utility Type: Natural gas and/or electric. 

17. Electric Cost of Fuel Adjustment (FCA) and Purchased 
Gas Adjustment (PGA): The adjustments are shown per 
kilowatt-hour or per decatherm of natural gas used. These 
adjustments reflect changes in the cost of fuels and natural gas 
purchased by Montana-Dakota. Montana-Dakota receives no 
profit from these charges. FCA and PGA changes are subject 
to review by the state regulatory commissions. 

18. Your Average Daily Usage This Month: This figure shows 
your average daily usage of electricity and/or natural gas 
during the current billing period. 

19. Your Average Daily Cost This Month: This value shows how 
much it cost you for electricity and/or natural gas for the 
average day during the current billing period. 

'\ Temperature differences: This column compares the average 
temperature of the current billing period to your average 
temperature last month as well as last year. 

21. Inquiries: For any inquiries about your Montana-Dakota 
bill, use the address andlor telephone number listed here. 

22. Other Services: This part of the bill shows any business, 
other than the amount due for your natural gas or electric 
utility service. For example: you may have purchased a new 
appliance or had service call. If you have questions about your 
bill, call 1-800-MDU-FAST (1-800-638-3278). We'd be happy 
to help you better understand our billing procedures. 

Payment & B i l l i ng  Options 
Bv mail: A retum envelope is included with your bill. Don't forget 
to include the upper portion of your bill along with a check or 
money order. It is not a good idea to send cash through the mail. 
To ensure crediting to your account, please put the proper stamp 
on your envelope or the Post Office will retum it to you. 
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h prson: At your nearest Montana-Dakota office. Please bring (- :: 
your utility bill with you. 

At uavment drop boxes or local merchants: Which are 
authorized by Montana-Dakota to accept your payments. Call 
1-800-MDU-FAST (1-800-638-3278) to find out if you can pay your 
bill in your community. 

Direct bank uayment: Our "Easy-Pay" plan allows you to have your 
bill automatically deducted from your bank account. 
Here's how it works: 
Each month you'll receive your Montana-Dakota bill as usual. Then 
14 to 18 calendar days after the billing date, your financial institution 
will deduct your payment from your checking or savings account. 

By taking advantage of Easy-Pay, you will be saving on postage and 
additional check writing. Best yet, the service is free. 

Balanced Billinp: Balanced Billing takes the guesswork out of 
budgeting and levels out your monthly Montana-Dakota bill so you 
can reduce fluctuations brought on by changes in weather and the 
price of energy. 
Here how it works: 
With Balanced Billing, your monthly natural gas bill is based on 
your average usage over the past 12 months at the current price 
natural gas or electricity. 
Balanced Billing is a free service. To learn more or enroll call 
1-800-MDU-FAST (1-800-638-3278). 

&ample: The lollowing graph is an illustration 01 how an 
aciual MDU natural gas and electric customer's bill looks 
like on Balanced Billing- and what it would look like without 
balanced billing. 

Gas & Electric 

Example: The following graph is an illustration 01 how an 
actual MDU natural gas customer's bill looks like on 
Balanced Billing- and what it would look like without 
balanced billing. 

Gas Only 
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lr ?dit card. by phone or internet: Paying by credit card is another 
payment option to help simplify your life and save you time. You 
can pay your MDU bill by credit card (Mastercard, %a, or 
Discover) or by electronic check. A convenience fee of 2.8% of the 
total payment will be added to your credit card charge or deducted 
from your bank account if using an electronic check, and noted on 
your credit card or bank statement as a transaction fee from 
Speedpay. There's no need to sign up -just have your MDU bill in 
hand when you make the call or log-on - it's that easy! 
Here how it works: 
Each time a payment is authorized, by phone or on-line, you are 
reminded of the convenience fee and given the opportunity to accept 
the fee or end the transaction, Payments made after 4:00 PM Central 
Time will be processed the next business day. Services are provided 
by Speedpay. 

Why Your Monthly Bi l ls  Vary 
There are many reasons why your utility bill may vary from month 
to month. Here are some examples: 

Weather: Cold, windy weather forces your fumace to provide more 
heat to keep your home comfortable. Likewise, hot, humid summers 
cause your air conditioner to use more energy to cool your home. 

wer Nidtts: Winter months bring shorter days and longer nights, 
Aich mean you'll have more indoor activity and use more energy. 

Chanpe in Life-stvle: House guests, illness, new baby, and so on 
can mean more showers, more laundry and more cooking. Each 
increases energy use, even if only for a short time. 

Vacations: Your home will probably use less energy when you're 
away. But, remember your refrigerator, furnace and other 
appliances continue to operate (and use energy) while you 
are gone. 

Appliances: Adding appliances or appliances that need cleaning or 
repair usually use more energy. 

Seasonal Uses: Car engine heaters that help start your car in the 
winter or the extra refrigerator you use to cool additional food and 
beverages are examples of items Chat could increase your bills 
during various times of the year. 

Nimber o f  Billi~zp Davs: Your billing days may vary. The more 
days you've used energy, the higher your bill will be. Your utility 
bill tells you how many days your bill covers. 
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Other Services: You may have incurred a charge for some s e r v i c c j \  
or purchased an appliance from Montana-Dakota. These costs added 
to your regular charge for energy will increase the total amount of 
your bill. 

Why is my utility bill different from my neighbor's? 

Housing Differences: The type of construction, size and location of a 
house have a lot to do with how much energy it uses. A large, well- 
insulated house protected from the wind may use less heating energy 
than a small, poorly insulated house exposed to cold winter gusts. 

Differences in Occupancv: A dwelling's utility costs are also 
affected by its number of occupants, their ages and living habits. 
Since preferences in room temperatures, laundering, bathing and 
cooking styles differ among households, differences can be 
expected in the amount of energy used. 

A~ldiances: The number and size of appliances found in a home 
and how often they are used can significantly affect energy usage, 
especially electricity. 

Life-stvle: People who stay-at-home tend to use more energy than 
those who are out frequently. 

What to  Do i f  You Have Trouble Paying 0 Montana-Dakota is concerned when customers have difficulty -- 

paying their utility bills. If you experience trouble paying your bill 
on time, call us. 

Pavment Arrangements: Payment arrangements can- be made to 
help get your payments back on schedule. The amount of each 
payment is based on: the amount of the unpaid balance; the 
customer's ability to pay; the customer's payment record; and the 
length of time the bill has been outstanding. 

E n e r ~  Assistance: The federal government provides funding to 
each state to assist low-income households in paying their energy 
bills. In some areas, there are also private, charitable funds available 
for emergency assistance. Montana-Dakota can direct you to the 
agencies responsible for these programs. 

Weatherization Pro~ranu: Assistance is available through some 
government agencies to weatherize eligible low-income homes. 

if ding insulation, caulking and weather stripping are examples of 
me weatherization measures available at no cost to the homeowner. 
The added measures not only reduce the home's heating needs, but 
also improve its comfort. 

Third P a m  Notice: Any Montana-Dakota customer can voluntarily 
select another person to be notified before utility service is 
disconnected. This "third party" is selected by the customer and 
usually is a friend, relative, clergyman or government agency. The 
third party program is strictly confidential. 

The purpose of the third party is to make sure the customer receives 
and understands the disconnection notice and to help take action to 
prevent disconnection. Your local Montana-Dakota office will start 
the program after receiving a request from you or another 
responsible person. 

When You Want to  Contact Us ... 
Montana-Dakota Utilities Co. has a convenient 1-800 number. 
You can rely on knowledgeable employees to answer your questions. 
For all your utility needs, call 1-800-MDU-FAST (1-800-638-3278). 

When You Want to  Contact the ... 
O l i c  Service Comrnissio~ublic Utilities Commission 

~vlontana-Dakota considers it a privilege to serve you. Serving you 
quickly and efficiently is important to Montana-Dakota and we 
encourage you to contact us whenever you have a question or a 
problem with your utility service. 

Your state's Public ServiceNtilities Commission regulates Montana- 
Dakota and is available for consultation on utility matters. 
You may call the office in your area (see right hand column). 

Your Rights & Remedies ... 

Montana Public 
Service Commissio~ 
1-8OOl646-6150 
Helena, MT 59620 

North Dakota Pub1 
Service Commissioi 
1,701-328-2400 
Bismarck, ND 58502 

South Dakota Pub1 
Utilities Commissic 
1-605-773-3201 
Pierre, SD 57501 

The Public ServiceIUtilities Commission (Commission) in each state 
has established rules for you and Montana-Dakota, which must be wyoming public 
followed before your utility service may be disconnected. Montana- Service Commissio 
Dakota provides you this information to advise you of your rights 1-888-570-9905 
and to tell you how to avoid having your natural gas andlor Cheyenne, WY 82002 

electricity service disconnected. If you would like additional help in 
understanding the rules, please call us at I-800-MDU-FAST 
(1-800-638-3278). 



We do not like to disconnect or refuse service to a customer, but C J 

sometimes we must. 

Some reasons for involuntary disconnection are: 

You have nor paid your bill on time. Bills are due when received 
and become delinquent if they are not paid by the due date 
shown on the bill. If you cannot pay your Montana-Dakota bill 
on time, please call us at 1-800-MDU-FAST (1-800-638-3278). 
Arrangements may be made for payment of bills before a 
notice of disconnection of service is necessary. (See page 16.) 

It has been determined that the meter or other equipment 
installed by Montana-Dakota has been tampered with, there has 
been a diversion of services, natural gas or electricity have 
been utilized before the energy has passed through a meter 
installed by Montana-Dakota, or a condition dangerous to life 
and property exists on your premises. 
Safety is important to Montana-Dakota, that's why we enforce 
building codes pertaining to installation and operation of 
equipment and appliances, or for use of equipment which 
interferes with or affects the service to other customers. You 
will be given reasonable opportunity to change or disconnect 
such equipment. 
Warning notice process. Prior to your service being 
disconnected, Montana-Dakota will give you written notice ca shut-off. This notice will inform you of the necessary action 
required as well as a specific date that the action needs to be 
completed in order to avoid the pending disconnection 
of service. 

After being notified, you may prevent disconnection by one of 
the following: 
1. Paying the delinquent bill in full any time before actual 

disconnection of service takes place. The payment can be 
delivered to your nearest Montana-Dakota office. 

2. Contact us to discuss a deferred installment agreement with 
Montana-Dakota for payment of the delinquent bill. If you 
enter into a deferred installment agreement, you must pay the 
delinquent account on or before the date specified in 
accordance with the deferred installment agreement plus the 
current bill. If you default on the terms of the installment 
payment agreement, Montana-Dakota may discontinue your 
service. You also have the opportunity to enter into an average 
monthly payment plan for future service. This is called the 
Balance Billing payment plan. (See page 14 for more details). 

r,,, 
m y  time you receive a service bill from Montana-Dakota 
which you feel is wrong, please call us at 1-800-MDU-FAST 
(1-800-638-3278). 

You have the right to dispute your service bill before the 
Commission. You may choose one of two ways: 

1. Pay the disputed bill to Montana-Dakota under protest, to 
prevent disconnection for non-payment. Montana-Dakota will 
notify the Commission of the dispute and Montana-Dakota 
will refund any part of the payment made under protest found 
by the Commission to be in error. 

2. Request a formal hearing before the Commission on the 
dispute and Montana-Dakota will not disconnect service for 
non-payment of the disputed portion of the bill until a final 
decision has been issued by the Commission. 

Reconnection Process 
If your service has been disconnected for nonpayment of a bill, you 
will be required to pay a reconnection fee; make an initial or 
additional deposit if required; and make a satisfactory settlement for 
the delinquent bill and for service rendered between the last reading 
date and the date service was disconnected. 

"r necting & Disconnecting Service ... 
-,cry to make it as convenient as possible for you to begin or end 

natural gas andlor electric service. Here are some tips that will 
make it easier: 

Call I-800-MDU-FAST (1-800-638-3278) and let us know the 
date you want service to start or stop. Please contact us as far 
in advance as possible. 
Access to your home may be required in order to start or stop 
service. Arrangements will be made when you contact us. 
Your deposit, if required, will be returned to you after 12 
months if you have established a prompt payment record. 
Interest is payed on all required deposits. Customers who have 
established a good payment record will not be required to 
provide a deposit. 
If you request that we start or stop service during working 
hours there is no charge, provided that this service has not 
been previously requested within the past year. 



Notes: 
Other important numbers: 
Fire: 

Hospital: 

Police: 
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MONTANA-DAKOTA UTILITIES GO. 
DlSCONTlNUANCE NOTICE 

NOTICE TO CUSTOMER: 
Today we inspected your gaslelectric service installation. Thls inspedion has revealed that you are ' 

obtaining unauthorized gaslelectric service et the addres shown below. Under rules and reguiatlons 

filed with. and approved by. the Public ~ t I l i&  Comrnisslon of , service can 
be termineted because of this Irr9gularity:To evold dlsconUnuance of sewlce bring Vlls card to our office. 

no later than , st the address shown below, and we will discuss the 
conditions under whlch your gas/electric seMce will not be interrupted. 

MONTANA-DAKOTA UTILITIES CO. Dets: 

Address: Customer. 

Addrssa: 
Telephone No.: 

Meler No.: 

Employ-: 

Date Filed: June 7, 2004 Effective Date: Service Rendered on and 
after December I, 2004 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 
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MONTANA-DAKOTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 
Today we inspected your gaslelectric service lnstalletlon and under rules and regulations filed with, and 

approved by. the Public Utility Commission of , we are lenally authorized 
to dlsconlinue servlca due to an irregularity. In order to have your service restored. bring thls card to our 

office. at the address shown below, and we will dlscuss the conditions under which gas/alectrlc servlce 

may be restomd. 

MONTANA-DAKOTA UTILITIES CO. Datel 

Address: Customer: 

Addrass: 
Telephone No.: 

Meter No.: 

. Employse: 

Date Filed: June 7,2004 Effective Date: Service Rendered on and 
after December 1,2004 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 
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Would you like to be a designated Third Patty? 
Montana-Dakota Utilities 
Co. (MDU) has a program 
available called ''Third Party 
Notice." The purpose of 
the program is to help avoid 
any hardship which could 
'result from disconnection 
of service by alerting a 

. third party to such action in 
advance. This voluntary 
program would most 
benefit customers who are 
ill or eMerly and live alone. 

Under the ''Third Party 
Notice" program, if it would 
be necessary to disconnect 
service due to nonpayment 
of past due bills, the 
customer as well as the 
designated third party 
would be notified prior to 
the disconnect date. Th'e 
third party would then have 
the right to contact MDU 
and declare the customer's 
inability to pay and enter 
into a payment arrangement 
for the customer. 

A third party can be a 
friend, relative, church or 
any community agency. 
The designated third party 
will have the right to receive 
and provide information 
regarding the customer's 
personal circumstances. 
Please talk with this third 

party before you tell MDU 
this person will help you. 
The third party will not be 
responsible for payment of 
the customer's bill. 

If your personal circum- 
stances require that a third 
party be aware of a 
potential disconnection of 
your utility service, please 
complete and detach the 
form provided and retum it 
to MDU as soon as possible. 
If you know of someone 
who might benefit from 
third party notification, 
please.let them know of it. 
As individual circumstances 
frequently may change, 
Third Party Notices are 
valid for one year only, 
and an annual renewal is 
required. Please complete 
the form and return it to 
MDU - even if you have 
done so before. 

For information of 
public agencies and 
community organizations 
which may be able to 
assist in payment of wioter 
utility bills, please call 
the telephone number 
found on your utility bill or 
write to the MDU office 
address, also found on 
your utility biH. 

Request For A 
Third Party Notification 

(To be.valid through November, 2003) 

' Customer Name: (Please print) 

Address: 
City: State: Zip: 
Telephone Number; 
Account Number from Bill: 

MONTANA-DAKOTA UTILITIES CO, has my permission lo provide 
information to and accept information lrom Ihe party 
named below. ' 

Customer Signature: 

Date: 

Name of Third Party to be Notified: (Please print) 

Address: 
City: State: tip: 
Telephone Number: 

MONTANA-DAKOTA UTILITIES C.O. will make every effort to 
send a mpy of the Not i i  of Proposed Disumnedion t'o the party 
specified. The customer making the request understands that 
MDU assumes no liability for failure of.third party to receive or act 
upon said Notice. 

Complete all infohation and return to the MDU office 
address found on your bill as , m n  as possible. . 

D a t e  F i led :  December  30 ,2002  Ef fec t ive  Date: Service rendered o n  a n d  
after December  2 , 2 0 0 3  

I s s u e d  By: Dona ld  R. Ba l l  
Asst. V i c e  President-Regulatory Affairs 

D o c k e t  No.: NG02-011 
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MONTANA-MKQTA UTIUTIES ca 
DEFERRED INSTAUMEN1 AaREEMENT FORM 

F W R E  TO COMPLY WITH THIS U R E E M E N T  WUl. RESUU IN fWE COMPANY 
TAXING ACTW3U TO DiSCONTINUE WUR VRUTT SUNtCE. 

Date Filed: December 30,2002 Effective Date: Service rendered on and , 

after December 2,2003 
Issued By: Donald R. Ball 

Asst. Vice President-Regulatory Affairs 

Docket No.: NG02-011 
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6. MIYLUIIICYI. mb n"..m."t..n"lul., ih. rnti,l A , i r m u " l  h.*.." th l  .i"l..r.e .usrrud.r.liP*'A,*l.."l. 2nd 
undmollnllns 1 . h 1 1 ~ i o ~ D Y n u l l b n o l  i n m l n * w U ~ ~  Im.nioiCUrtDmdr n"PUnl8 prior ID Lhl.8.ilNn b i l lo l l l l r lm4.n#nl ,  rhm 
"i,l,," h., "0 i""lil ,~iPWi,l,"" ., ,,.biin" re ,he cu,iom,, rrD,nsIb 0, i.PlLd, lo. r.nl.u.l;m rl rnirn XWii.. I. Lul.ni,. 
P"o l " l 8 lu l lP l  r a l f 0 " h  heir".  

I .  IlrallTILIMmllON. I,,,,i"",morr*r,",,"",,~",~.,,,,A~"r,~'*",,am~m",lurr*rT~uIwmlrarama.m 
""I 7" U(tl" I IWAUD an*n "Am ,tau ur naan,r,r m lPlClaL IWIDINI*L. IXIMIUI,. UI <O"IIm"z"IUL MUAGE, a, ax, 
<(MMIoIY.I M I O F L U "  LI"DIIKWYII6 U)II"F ,,ls,Prsonrnoim ,*r"ll""nounmls,onululmi wilrnlln us ioo*  onm*or 
, " ~ " r ~ , o " ~ M P ~ , c " " , " " ~ ~ m . , w ~ r , A ~ . " " , ~ , , o ~ ~ " m ~ ~ . " , ~ , ~ r m , . ~ , " ~ L ~ , ~ m ~ " ~ ~ . o " " , w " , ~ ~ A , . , ~ " m .  

Date Filed: July 3. 2012 Effective Date: June 21,2012 

Issued k3y: Tamie A. Aberle 
Reguiatoly Affairs Manager 

Docket No.: GE12-003 
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Date Filed: June 7,2004 Effective Date: Service Rendered on and 
after December 1,2004 
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DItr 

RE: kmunt 

! Date Filed: December 30, 2002 Effective Date: Service rendered on and 
after December 2,2003 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Docket No.: NG02-011 
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MONTANA-DAKOTA UTILITIES CQ 
A DlvUm d MDU R a w m a  Orarp Inc 

RE: kcouot 

Date Filed: December 30,2002 Effective Date: Service rendered on and 
after December 2,2003 I 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 
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Account Number: 
, 

FINAL NOTICE 
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU. 
OUR VALUE0 CUSTOMER, BUT YOU MUST TAKE ACTION NOW. 

. - - . . . - 

Ssrvlca Addrass: 

YOUR SERVICE ACCOUNT IS SERIOUSLY PAST DUE. 

THIS IS YOUR FINAI: NOTIFICATION 7 YOUR GAS AND/OR ELECTRIC 
SERVICE WILL FE DISCO%hJED lMMEDlAlELY - 

Unless your past due amount is paid in full or satisfactory 
arrangements axe made i n  person to the CREDIT DEPARTMENT of 
MONTANA-DAKOTA U T I L I T I E S  M. by 5:00 p.m. on 

I f  service is disconnected, payment in full and a reconnect 
fee of to rescore service during normal working 
houre plus a deposit or additional deposat of 
will be required before service is restored. 

PLEASE CONTACT US. NOW TO AVOID ANY INCONVENIENCE 
THANK YCU. 

, .: 

PAST DUE .CURRFNT ACCT BA~ANCE 
UTILITY: 
DEPOSIT: $0.00 '$0.00 $0.00 

DIRECT INQUIRIES TO: DIRECT UNRESOLVED COMPLAINTS TO: 
MONTANA-DAKOTA UTILITIES CO SO PUBUC UTILITIES COMMISSION 
PO BOX 1080 600 E CAPITOL 
RAPID CITY SD 57709 PIERRE SO 67601 
1 605 342 0187 1800332  1782 

Date Filed: June 7, 2004 Effective Date: Service Rendered on and 
after December 1,2004 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 
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Cuatomrr and Company enter into thim Intmrruptiblm Ganmral Qaa Servicm AgrmQunt to 
have natural gaa drlivermd by CoPpany to Cumtour. 

WITlmSSETEr Thm partima hmrmto, mrch in conaidmration of thm agrm-nt of the 
othmr, agrem as followa~ 

1.0 m. Dmlivmriea urd charpea hmrrundmr ahall c ~ n c e  an apmcifiad in 
Lxbibit .A- attachrd hmrmto m d  incorporatrd hermin. Cuatonur agrraa to enter into 
an agrmrwnt for arrvicm hermunder for a d n h  tmrm of 12 mnthm. Writtmn notice 
of tednation by mither Co=puxy or Cumtommr muat bm given at lmaat 60 day. prior 
to thm m d  of thm initial tom. Abemnt auch tmrrination noticm, thm agrm-t 
mhrll continue for additional tmrma of mqual lmngth until written noticm La givm. 
a8 prwidrd hmrein, prior to the m d  of m y  aubamqumnt tmmr. 

2.0 D I L M R Y  POIl9T(B), 1Um B ~ ~ L ( S ) ,  AND QUAHTZTILS. Delivmry of natural gaa 
under -11 Intmrruptiblm General Qaa Smrvicm Rat- 71, or Lmrgm Interruptiblm 
Omnmral Oaa Bmrvicm Rat. 85 by Compmy to Cuat-r shall hm am apmcified in 
attached a i b i t  .Am. 

2.1 DISPATCEIm. C U a t a r  will adherm to gaa dispatching policiea m d  procmdurma 
eatabliahmd by company to facilitatm amrvicm undmr thin Agrmmmant. C-my will 
intorr C u a t m r  of m y  changma in dimpatching polici-8 that u y  affect thia 
A g r m m n t  ma t h q  occur. 

2.2 DuTSRm ARD YBASORlWZWi'. Cospany rill -&tor the que~tity 08 xmtural gas 
dmlivmrmd to Cuatorur at the delivmry point. Buch quantities will bm conclusive 
upon both partima unleaa auch u t e r  is found to be inaccuratm by more than t w a  
pmrcmnt, in which caae the qumtity dmlivmrmd to Cuat-r ahall be drtmdned by 
calculation, taking into conaidmration the t h  of year, thr achedule of Cuatop.rga 
oprrationa and other pertinant fact.. Compmy will teat thm mmaaur.unt epuipunt 
in accordanam with applicmblm atate utility c d a a i o n  rulea m d  rmgulationa., 

3.0 DLFIRXTIOHB. 
Mlivmry Point - The point at which Cumtomor aAauua custody Of the gaa being 
dmlivmrmd. This point will normally be at thm outlmt of Compmy'a Simtmr(a) 
located on Cuatolurla prdara. 

arm Day - Ymum a pmriod of twmty-tour conamcutivm hour., bmginning m d  
mnding at 9800 a.m. Cmntral Clock Tiu. 

Intmrruption - A au'apmnaion of intmrruptihlm natural gaa ammice dm-d 
nmcmaaary by Corpaay puraumt to Rataa 71 or 8 5  and 100. 

4 . 0  E. Tbm ratma chargmd m d  amrvicma rmndermd Cuatoamr, undmr thia agrm-t. 
ahall h ma apmcifimd in applicabla Compaay tariffa ma approvmd by th. appropriate 
atat. utility collliaaion. 

Date Filed: December 30,2002 Effective Date: Service rendered on and 
after December 2,2003 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Docket No.: NG02-011 
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Tha currantly affact ive r a t8  undar th i r  Agrr888nt i r  nubjact t o  m a d j u r t v o t  for  
col t  of purchnrad gar 88 providad i n  Furcharad QI Colt M j u 8 h m t  Pate 88. Ccapmy 
8 b l l  hwa  tha r igh t  to  m d i f y  the r a t u  ch.rg.d and tbr  tmru m d  condition8 h e n -  
undar by -king un i l a t a r r l  r r t a  f i l i ng r  with th8 appropriata @ta t8  u t i l i t y  
c d r 8 i o n .  

4.1 w. In addition t o  thm r a t r r  npmciliad rbora, C q m y  n h l l  coll8ct f r m  
h a t o w r  md ~ u r t e m r  agream t o  pay c q m n y  my maha, u m  u c i r a ,  or  othar nuch 
tumr  and c i ty  fama that  arm lagal ly affactiva md a p p l i c d l a  t o  tha l uadca  
prwidrd hamundar. 

4.1 MTIRRDPTI~LX M BXRVICI. Banica undar Rat. 71 md  lu ta  I 5  i a  
depandant upom tha 8va i l ab i l i ty  of capacity on Coqmy'a r y r t u  8nd p r io r  d d  
of cu r tour8  manad u d a r  Compmy'r general r a ~ i c a  g u  rmt8r. CUatom8r 8gr8an t o  
8cclpt rmnica Lraund8r i n  8ccordmc8 with COmpmylr 'Rat* Bch8dula' a1  8pacifi8d 
in  W i t  'As of tb in  Agrawnt .  

4.3 ClURaX I11 DAILY OPaRITIOWB. CultDYZ 8g1801 t o  no t i fy  C-IUy Of ChwaS 11) 
Curtorrrl8 natural 981 rmquir.ornt8 11 8p8cifiad in  attachad -it #A'. Coq.riy 
#hal l  not ha ohligntad t o  prwid8 daily and W u 8 l  raquirmanta i n  axca88 of tha 
dai ly and annull qumt i t i aa  # a t  for th i n  Exhibit ' A g  unl88s Company, i n  i t #  no18 
diacration, datalmin88 tha t  i n e r a l a d  qumtitimm ara a v a i l d l a ,  md  a l l  qumti t ia8 
haraundor oh11  be lub j l c t  t o  intarrupt io.  8 d  ~ r n i c *  p r i o r i t i e r  81 prwidmd in  
Rata 71 and R8ta 85. 

6.0 IHLlwiI?ICATIO!T. Curtcm8r 89raa8 t o  indaanify 85d hold C q U I y  hrmlaao frp.l 
my md 811 injury, I088 o r  d m g a  resul t ing L.xa Cu3tcr:'a neg1igenb o r  nongfu l  
8ctr undar md during tha t a m  of thin Agreornt. C o q q  ag1811 to i n d d f y  md 
hold Curtomr hamlaaa f r m  my md a11 injury, lo88 o r  d.uga rerultilrp f m  
Coqmylr  n.gligmt o r  vrongful actr  undar md  during th.  t a m  of W r  Agr88a8nt. 

8.0 VORCX uWrmu, I n  th8 8-t of a i t b r  Party1. being renderad wholly o r  i n  
pert  by fore8 ~ j a u r a  un.bla t o  carry  uut its obZigationr undar tbib Agra-t, 
thou Lha chligationr of tha Part ia l  harmto, a0 f a r  U thy 81. lfC8Ct8d by rUCh 
forca majaura, r h a l l  ha ru8pmdad during the continuance o i  m y  in.bi1lt.y ao 
caurad. such cauras o r  continganciam a f f a c t i q  tha prfo-a of ti% Agrawrrt 
by mithar party, howrrar, ah811 not r 8 l i a w  it  Of l i a b i l i t y  i n  th .  8wnt  of i t #  
concurring nagligmnca o r  i n  tha avant of i t r  f a i lu r r  to U8a duo di l igmca t o  r w d y  
the r i tuat ion md  ramova tha cnura i n  m adaqurtr u m a r  4 with dl raanorubla 
dimpatch, nor r b l l  auch cawar or  con t i agmcin  af tact ing the parforunca of t u n  
Agrm-t raliwm a i tha r  party f r m  i t r  obligrtiool b d m  paywrrt. of -tr 
th8n due haraundar, nor a h 1 1  luch eausar o r  contingmalar r a l i av r  8ith.r p u t y  of 
l i a b i l i t y  u n l u r  auch party rhnl l  giva notic8 md f a l l  particulars of tba u r n  i n  
writing or by talmphona to tha othar p w t y  a8 mom ar p o d b l a  8 f t a r  tha occurr.nca 
ral iad on. I f  volumr of Curtourla  gar a n  de8troy.d wbilr i n  Cqmy*y'r po88rr- 

Date Filed: December 30,2002 

Issued By: Donald R. Ball 

Effective Date: Service rendered on and 
after December 2,2003 

Asst. Vice President-Regulatory Affairs 

Docket No.: NG02-011 
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mion by .n mvmnt of forcm wjmurm, thm obligationm of thm Partima undmr th in  
Agrm-nt mhall t m d n a t m  with rmmpmct t o  tho volraum loa t .  Thm tmrm .forca 
nujmurmm mm w l o y r d  hirmin mhall includm, b u t  mhall not bm l imi tad t o  act. Of Qod. 
mtrikwm, lockoutm o r  othmr indumtrial  diaturbu~cmm, f a i l u r e  t o  pmrforr by m y  t h i r d  
par ty ,  which pmrforamem i m  nmcmsmary t o  the perforamom by sithmr Cumtoam o r  
Comp.ny undmr t h i s  Agrmu~mnt, act* of tho publ ic  mnmy o r  tmrroriatm, warm, block- 
adma, inmurrmctionm, riotm, mpiddcm,  landmlidmm, l ightning,  marthq'uakmm, firam. 
a t o m ,  flooda, wmahoutm, arrmmt u ~ d  rmmtraint of rulmrm and pmoplmm, c i v i l  
dimturbmncmm, urglomionm, brmakagm o r  mccidmnt t o  machinary o r  linmm of pip., linm 
frsmmm-up., muddm p a r t i a l  o r  auddmn mntirm f a i l u r e  of Company'* gam oupply, 
fmilurm t o  ob ta in  xrmtmrials and mupplimm dum to g o v m ~ m n t a l  rmgulationm. and 
cmumrm of l i k e  o r  a i P i l r r  kind, whmthmr hmrmin mnummratmd o r  not,  m d  not within 
t h r  control  of t h m  Pa r ty  claiming mumpmnmion, and which by thm umrcimm of dum 
diligmncm much p a r t y  is  unablm to  w m r c o u r  providmd t h a t  the  umrcimm of dum 
diligmncm a h a l l  no t  rmquirm mmttlunmnt of labor  dimputmm againmt thm be t to r  
judgxmnt of thm Pmrty hrving thm dimputm. 

Thm term *forcm majmutm. aa rmploymd hmrain mhall almo includm, bu t  .hall not ba 
l i d t w d  to,  i n a b i l i t y  t o  obta in  o r  acquire, a t  rmamonablm coat,  grant#,  mrrvitudmm. 
rightm-of-way, pmrmitn, licmnmmm, o r  m y  othmr autborismtions F ~ C P  t h i rd  pmrtimm o r  
sgmncima (privatm o r  govaruzmntal) o r  i n a b i l i t y  t o  obta in  o r  acpuirm a t  rmamonablm 
comt nmcmmmary mmtmrialm o r  mupplimm t o  conmtruct, nuintmin, and opmratm ury 
f ac i l i t i am rmq'uirrd f o r  thm psrfornmcm of any obl igat ions  undmr t h i s  AgrmmMnt, 
vhmn any much i n a b i l i t y  d i rmct ly  o r  indirmctly contributms t o  o r  rm*ultm i n  mithmr 
Party'm i n a b i l i t y  t o  pmrform it. obligationm. 

9.0 RICWLATORY AUTBORITY. Thim Agrmunmnt in  mubjmct t o  a11 vmlid laws, ordmrs. 
rulmm .nd ragulationm of any and a11 duly conmtitutmd authoritimm having jur iadic-  
t i o n  ovmr thm aubjmct mttmr hmrain and i m  mubjmct t o  thm rmcmipt of any nmemmmary 
author isa t ion f o r  thm intmrruptiblm mmrvicm contusplatmd hmr*in. 

10.0 REPORTIIW REQUIRWNTS. Cultolo.S mh.11 furnimh C-any a l l  infoSEati0IJ a. 
bm raq'uirmd o r  appropr ia te  t o  coq ly  with rmporting rmguir.rmntm Of duly 
conmtitutmd a u t h o r i t i r *  having jurimdiction ovar thm x a m t t m r  hmrmin. 

I N  ) (TmBS wXERTOT, thm pmrtimm hmvm duly mxmcutmd thim A g r m a n t  a8 of thm data 
and ymmr dorm wri t ten .  

Plmamm typr  o r  p r i n t  thm n m m  bmlw the mignmturm 1in.a. 

Date Filed: December 30,2002 
Effective Date: Service rendered on and 

after December 2,2003 Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 

Docket No.: NG02-011 
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IWTXRRVPTIBLI QEBZRAb (US SmVICI AQF.EXNKRT 

T h h  doctmunt i a  m a t t a c h n t  t o  tha In tar rupt ib la  Qanarrl Qaa Sarvica Agra-nt 
batwaan xontana-~akota v t i l i t i a a  co. @ h ~ ~ ~ j ~ $ $ p $ ~ a ~ $ ~ ~ :  

ruptibla naturml gaa rarvica t o  it# locatad a t  . Dalivariar and cbargaa haraundar aha l l  co110.~:fi~~kf%~@@%@?%:: 
. n d u r p i r . : & @ g Z 2 & i 7 .  

YuFmn wukrn 
In tar rupt ib la  In tar rupt ib la  

Dalivary Rat. Delivary Point Delivary Point 
Point Bchadula R a t 0  9U --  a n t i t y  Per Day (dk) Apnual Quantity ( d k )  

Cu8tgp.r agrama t o  no t i fy  Company of chu~gaa i n  it. d r i l y  na tu ra l  gas raquir-nta 
i n  accord.nca with thm following raquirurantal 

Cuatcorr auat inform company of tho data tha Curtomor'a f a c i l i t y  w i l l  s t a r t  

conrrrming na tu ra l  gar aa wal l  a1 th r  date tba Curtomar caaaaa c o n r d n g  natural  

gar.  Tha Company m a t  racaiva th ia  information by 10100 a.m. Cantral  Clock T h  

tha day pr ior  t o  a i t ha r  iaaua l i s t a d  &we. 

=MA-DAXOTA UTILITIIB C0.r 
A Divirion of YDV Rmeourcaa Orow. Inc. 

Director of Yarkating k 
Cua tau r  8arricam 
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Thia docuwnt i a  an attachment to  tha Intrrruptibla Oanaral. Qaa Bamica Agra.unt 
dated between Wontam-Dakot. Utilitiam 
cwaring natural gam mrvica to i t 8  f a c i l i t y  locrtrd at  
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GAS TRANSPORTATION AGREEMENT 

RiIS AGREEMENT, made t h i s  -'.?.:;' day of , i s  by and between 
MONTANA-DAKOTA UTILITIES CO . , a Div i s i  . , a Delaware 
corporation, he re ina f t e r  ca l led  *Companyn, and , located a t  
, . ..,;. .. *, . .P- .. ...., . - , i : ~ . . ~ ; ~ ~ ~ . y ~ ~ ~ ~ ~ f ~ ! i ~ ~ ~ j : i ' ~ ,  hereinafter ca l l ed  "Customer . 
Customer has entered i n t o  agreements t o  purchase n a t u r a l  gas and have t h a t  gas 
delivered to  a ' receipt  point. us ing Shipper(s) as spec i f i ed  i n  attached Exhibit 
*An ae Shipper. Customer agrees t o  n o t i f y  Company p r i o r  t o  any change i n  
shipper(s)  and f u r t h e r  agrees to  execute a new Exhibi t  .Am p r i o r  t o  change of 
event. 

Cuatomer and Company e n t e r  i n to  t h i s  Gas Transportation Agreement to  have sa id  gas 
transported by company from the V r e e i p t  po in tm t o  a 'de l ivery  po in th .  

WITNXGSETB: The p a r t i e s  hereto, each i n  consideration of the agreement of the 
other,  agree a s  follower 

1.0 TERM. Transportation, de l ive r i e s  and charges hereunder s h a l l  conrmence on 
2 .,"-+-s.2-> c> 2 ' . _ .--, *+, ,.;.-.,LA and e x p i r e  on .,.2.:."' 4' r.S ., and s h a l l  continue thereaf ter  u n t i l  
e i t h e r  p a r t y  furnishes  t h e  other p a r t y  30 days wr i t t en  n o t i c e  of termination. 

2.0 RECEIPT POINT (S) , DELIVSRY POINT (S) r RATE SCHEDULE (S) , AND QUANTITIES. 
Delivery of natura l  gas under Firm General Gas Transpor ta t ion Service Rate 84, 
In t e r rup t ib l e  General Gas Transportation service  Rate 81, or  In t e r rup t ib l e  
Indus t r i a l  Gas Transportation Service Rate 82,  by Company t o  Customer sha l l  be a t  
or  near the points  whose locations and maximum d e l i v e r y  quant i ty  per day are  
described as fallowe. Sn the event s a i d  *Term of Ra tew,  a s  speci f ied  i n  attached 
-Exhibit B", i s  not executed by both p a r t i e s  t o  t h i s  agreement, Customer agrees to 
pay Company the cu r ren t ly  approved c e i l i n g  r a t e  a s  spec i f i ed  under .Rate Schedule. 
below. Said "Tam of  Rate. s h a l l  not  be executed f o r  periods of l e s s  than 3 0  
days. 

Dk Maximum 
Rate Dalivery Point 
Schedule Quantity Per Day 

- . . - 

t o  gas d ispatching po l i c i e s  and procedures 2.1 DISPATCHING - Customer wi l l  adhere 
es tabl ished by Company t o  f a c i l i t a t e  service  under t h i s  Agreement. Company w i l l  
inform Customer of any changes i n  dispatching p o l i c i e s  t h a t  may a f f ec t  t h i s  
Agreement as they occur. 

2.2 XETXRING ?MI MBASURBMENT - Company w i l l  meter t h e  quant i ty  of natura l  gas 
delivered to  Customer a t  the de l ive ry  point.  Company w i l l  t e s t  meter i n  
accordance with appl icable  s t a t e  u t i l i t y  ru l e s  and regula t ione.  I n  addition, the 
p a r t i e s  agree t o  the following t e s t ing  and correct ive  procedures: 
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2.2.1 CUSTOMER'S METER - Customer may i n s t a l l ,  ope ra t e  and maintain a t  i t s  sole 
expense, equipment f o r  the purpose of measuring the  amount of na tura l  gas 
delivered over  any measurement per iod (Customer m e t e r ) ,  provided the  equipment 
sha l l  not i n t e r f e r e  with auch de l ive ry  o r  with the  Company's meter. 

2.2.2 ALTERNATIVE MEANS OF MEASUREMENT - I n  the event  t he  Company's meter i s  out 
of service,  measurement s h a l l  be  determined by t h e  following s t e p  process 
beginning w i t h  s t e p  " a n  below: 

a. Using the  r e g i s t r a t i o n  of the Customer'a meter, i f  i n s t a l l e d  and 
accura te ly  r e g i s t e r i n g  wi th in  two percent (2%) ( e i t h e r  high of low)$ o r  
b. I n  the absence of accura te  Customer metering,  by making a ca l ib ra t ion  
t e s t  o r  mathematical ca lcula t ion .  i f  t h e  percentage of e r ro r  i s  
a sce r t a inab le ;  or 
c .  To the  ex t en t  customer's meter c a l i b r a t i o n  t e s t ,  o r  mathematical 
ca l cu l a t ion  described shove cannot be u t i l i z e d ,  by estimating by reference 
to  q u a n t i t i e s  measured during periods under s i m i l a r  conditions when the 
Company's meter was r eg i s t e r ing  accuratelyi  o r  
d. To the  ex t en t  the methods described above cannot be  u t i l i z e d ,  by 
es t imat ing by reference  t o  Customer's opera t ing  records f o r  t he  period i n  
question.  

2.2.3 TESTING - The accuracy of t he  Company's e l e c t r o n i c  measurement device and 
the  in- of t he  meter s h a l l  be  t e s t ed  and c a l i b r a t e d  i n  the presence of the 
Customer a t  a minimum of once each year. I n  add i t i on ,  flow tent ing  and 
ca l ib ra t ion  of t h e  meter s h a l l  be performed i n  compliance with es tabl ished Company 
policy f o r  l a r g e  meters a t  a minimum of once each f i v e  years .  Company sha l l  
forward a copy of ca l ib ra t ion  documentation t o  Customer. Tn the event t ha t  e i t h e r  
pas ty  n o t i f i e s  t he  o the r  tha t  i t  des i r e s  a t e s t  of t h e  accuracy of i t s  o m  o r  of 
the  other pa r ty ' s  meter, the p a r t i e s  sha l l  coopera te  t o  secure a prompt 
v e r i f i c a t i o n  of t he  accuracy of such equipqt7t. Notice s h a l l  be addressed t o  
Company's Gas Superintendent a t  companyla - - - .' Office and a h a l l  be i n  
writ ing a t  l e a s t  four teen daya i n  advance of said t e s t i n g .  

2 . 2 . 4  COSTS OF TESTING - company s h a l l  bear the  c o s t  of the t e s t i n g  and any 
required adjustment of the Company's meter. In the  event  t h a t  Customer requests a 
t e s t i ng  of Companyls meter a t  o the r  than the s p e c i f i e d  i n t e r v a l s ,  Customer sha l l  
bea r  the c o s t  of the  t e s t i ng  unless  such equipment i s  found t o  be inaccurate by 
grea ter  than two percent  (2%) ( e i t h e r  high o r  low). 

2.2.5 CORRECTIONS OF MEASURING EQVIPXENT - I f ,  upon t e s t i n g ,  t he  Company's meter 
i s  found t o  be accura te  within two percent (2%)  ( e i t h e r  high o r  low) a t  a flow 
r a t e  corresponding t o  the average hourly flow r a t e  f o r  na tu ra l  gas supplied by 
Company t o  Customer f o r  the per iod s ince  the l a a t  preceding t e s t ,  previous 
recordings of such equipment s h a l l  be coneidered a c c u r a t e  i n  computing de l ive r i e s  
of na tura l  gaa hereunder, but Company meter s h a l l  be promptly adjusted to  record 
co r r ec t ly  t o  t he  extent  poss ib le .  I f ,  upon t e s t i n g ,  Company's meter s h a l l  be 
found t o  be  inaccura te  by g rea t e r  than two percent (2%) ( e i t h e r  high o r  low) a t  a 
f low r a t e  corresponding to  the average hourly flow r a t e  f o r  na tu ra l  gas supplied 
by company t o  Customer f o r  the per iod since the l a s t  preceding t e a t ,  then euch 
Company meter s h a l l  be promptly adjusted to  r eco rd  properly,  t o  the  extent 
poss ib le ,  and any previous recordings by auch Company meter s h a l l  be corrected t o  
zero  e r ro r ,  t o  t he  extent  poss ib le ,  and Company s h a l l  promptly aend t o  Customer a 
r epo r t  based on such corrected recordings and a r ev i aed  invoice based on corrected 
readings wi th in  t h i r t y  days. I f  no r e l i a b l e  information e x i s t s  as  t o  when the  
Company meter became inaccurate,  i t  s h a l l  be aseumed f o r  correc t ion  purpoaea 
hereunder t h a t  puch i n a ~ c u r a c y  began a t  a point  i n  t ime midway between the t e s t i n g  
d a t e  and t h e  l a s t  previous date  on which the Company meter was t e s t ed  and found t o  
be accura te  o r  adjus ted  to  be accura te .  
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1.1.6 MINT~ANCP - ~ a c h  party mhall hava tha r i g h t  t o  ba prammt whanavar tha 
othar  party reads, claanm, changam, rapaira, inmpactm, taatm, calihrstam. or  
adjumtm i t m  nutar .  Iach party mhall giva t i m l y  not ica  to  the o t h r  party i n  
advmcm of taking any much actionm. Eotica mhall ba addresmrd t o  Co~pmy'a Qam 
Buparintandmt a t  Company's k < Offica. Each par ty  mhall giva a t  
l aaa t  14 hourm notic. t o  tha othar  party pr ior  to undertaking tha &ova-damcribad 
ac t iv i ty .  

1.1.7 CIiAR018, PENALTIIS, COSTS, OR EXPIINEIIS - TO the  axtant  t h a t  ally penaltiam 
arm incurrad by Cumtwr am a r a s u l t  of tha inaccuracy of Compmy's M t a r  graatar  
t h m  two parcaht (PI )  ( a i t h a r  high o r  l o r ) ,  Conpmy a h a l l  ba ramponsibla for  much 
panal t i as .  

1.1.8 ELECTRONIC ~~ASWREMKNT EPUIPHENT - The Company'm a lac t ron ic  (Yatratak) 
lnasmurmnant, ummd am a r w t a  t e d n a l  un i t  fo r  mystam oparationm, aquipent  i m  
axcludad f r m  the raquirumntm of Sactionm 2.2.1, 1.1.3, 1.1.4, 1.2.5, 1.1.6, and 
1.1.7. Tha amtimatad coat  of thm ina ta l la t ion  of e lac t ron ic  -amurusant aquipnwnt 
i n  conjunction with thim Agrmmant i s  $-. Cumtonrr agraam t o  provida thim 
amount to  Compmy m t  tha tima thim A g r a m n t  i m  raturnad t o  Campmy for  axacution 
ay Corsp.nY. 

1.1.9 RECORD EXAXINATION - Cumtopre mhall hava tha r i g h t  a t  a11 rmamonmhla ti... 
t o  a x d n e  tha bookm, records and charts of Canpany, for  a two year pariod 
mubmaquant t o  tha  immumca i n  writing of a dimputa invoice, t o  tha axtant 
nacassary t o  var i fy  tha accuracy of m y  Btatmnmnt, chmrga o r  computation n d a  
under o r  purmumt to any proviaionm of thim agrammnt. 

Dalivary Point - Tha point a t  which Cumtomr asmuus cumtody of tha gam 
baing tranaportad. Tbim point w i l l  normally ba a t  the o u t l a t  of Company'm 
~ t e r ( m )  locatad on Cumtomarlm prmdmem. 

Qa. Day - Xaans a period of twenty-four conaacutivm hourm, baginning and 
ending a t  S E O O  a.m. can t ra l  Clock Tima. 

Intarruption - A muspanmion of transportation o r  r a t a i l  nmtural gas s a w i c a  
damad nacammmry by Ccaq~any. 

Nopination - Tha da i ly  voluma, i n  dk, of natural  gam raquamtad by Cuatour 
for  tranmportation and dalivary to  Cumtonrr a t  tha dmlivary point ovar a 14 
hour period cermwncing a t  9100 a.m. Cantral Clock T k .  aach day. 

Raceipt Point - Tha i n t a r t i e  brtwaan Company and tha intarconnacting pipa- 
liam(a) a t  which point Comprny amamurn cuatody of the  gam baing trmmportad. 

Shippar - Tha party with whom tbm pipalina ham antarad i n t o  a Sarvica 
Agrammnt f o r  trmmportation mamica. 

4.0 RATS. Tha ratam chargad Cumtonur mhall ba am mpacifiad i n  applicrbla Co.lpany 
tariri.am appropad by tha appropriata s t a t *  u t i l i t y  regulatory agency. 

Tha currmntly affact iva ratem ara attachad hareto and mmda a p a r t  haraof. Company 
mhall hava tha r i g h t  t o  w d i f y  tho ratam c h r g a d  and tha t a m  and conditionm 
haraundar by -king uni la ta ra l  rat. filing. with tha appropriate rmgulatory 
agancy. 
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for Customer's firm requirements delivered through Customer's interruptible 
meter(s1. 
4.2 TAXES. In addition to the rates specified above, Company shall collect from 
 ust tome rand Customer agrees to pay Company any sales, use, excise, or other such 
taxes and city fees that are legally effective and applicable to the service 
provided hereunder. 

4.3 REPLACEMENT OR SUPPLEMENTAL SALES SERVICE. Inter~ptible retail gas may be 
available at thia location during the time that this Agreement is in force. 
Customer may request that Company provide interruptible retail gas sales pursuant 
to Rate Schedule -. Service under such rate is subject to the availability of 
capacity on Company's system and prior demands of customers served under Company's 
general aervice gas rates. 

5.0 ASSIGN?dENT. Customer agrees that it will not assign this Agreement except 
upon written consent of Company. 

6.0 INDEMNIFICATION. Customer agrees to indsmnify and hold Company harmless from 
any and all injury, loss or damage resulting from Customer's negligent or wrongful 
acta under and during the term of this Agreement. Company agrees to indemnify and 
hold Customer harmless from any and all injury, lose or damage resulting from 
Companyls negligent or wrongful acta under and during the term of this Agreement. 

7.0 INGRESS RM) EGRESS. Company is hereby granted rights of ingress and egress, 
at reasonable times, for operating, inspecting and maintaining any of Company's 
facilities on Customer's premises. 

8.0 FORCE MAJEmE. In the event of either Partyls being rendered wholly or in 
part by force majeure unable to carry out its obligations under this Agreement, 
then the obligations of the Parties hereto, so far an they are affected by auch 
force majeure, shall be suspended during the continuance of any inability so 
caused. Such causes or contingencies affecting the performance of this Agreement 
by either party, however, shall not relieve it of liability in the event of its 
concurring negligence or in the event of its failure to use due diligence to 
remedy the situation and remove the cauaa in an adequate manner and with all 
reasonable dispatch, nor shall such causas or contingencies affecting the 
performance of thia Agreement relieve either party from its obligations to make 
payments of amounts then due hereunder, nor shall such causes or contingencies 
relieve either party of liability unless such party shall give notice and full 
particulars of the same in writing or by telephone to the other party as soon as 
possible after the occurrence relied on. If volumss of Customer's gas are 
destroyed while in Company's possession by an event of force majeure, the 
obligations of the Parties under this Agreament shall terminate with respect to 
the volumes lost. 

The term .force majeure" ae employed herein shall include, but shall not be 
limited to acts of God, strikes, lockouts or other industrial disturbances, 
failure to perform by any third party, which performanae is necessary to the 
performance by either Customer or Company under this Agreement, acts of the public 
enamy or terrorists, wars, blockades, insurrections, riots, epidemics, landslides, 
lightning, earthquakes, fires, storma, floods, washouts, arrest and restraint of 
rulers and peoples, civil disturbances, explosions, breakage or accident to 
machinery or lines of pipe, line freeze-ups, sudden partial or sudden entire 
failure of Company's gas supply, failure to obtain materials and eugplies due to 
governmental regulations, and causes of like or similar kind, whether herein 
enumerated or not, and not within the control of the Party claiming suspension, 
and which by the exercise of due diligence such party is unable to overcome! 
provided that the exercise of due diligence shall not require settlement of labor 
disputes against the better judgment of the Party having the dispute. 
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The t e r r  'forca mjaure .  am anployed herein mhall almo include, but  mhall not bm 
limitmd to ,  i n a b i l i t y  t o  obta in  o r  acquire,  a t  reamonahla cos t ,  grant., mmr- 
vitudsm, rightm-of-way, p m d t m ,  licanmem, o r  m y  o the r  au thor i aa t iom frcm t h i r d  
partimm or  agenciem (p r iva te  o r  goveruanentml) o r  i n a b i l i t y  t o  ob ta in  o r  acquire a t  
raanonabla coat  necemmary nuterialm o r  auppliem t o  conatruct.  maintain, urd 
opmrate m y  f a c i l i t i m r  rmquirad f o r  the parformmace of any obligmtionm undmr thin 
Agraawnt, when any mucb i n a b i l i t y  d i r e c t l y  o r  indirmctly contributem t o  or  
remultm i n  e i t h e r  Party'. i n a b i l i t y  t o  perform i t m  obligationm. 

9.0 RPQULAMRY AUTHORITY. Thim Agremmnt i m  mubjact t o  a l l  v a l i d  law*, order., 
rulam and regula t ions  of any and a11 duly conmtitutad muthoritiem having juriadic- 
t i o n  over thm rub jec t  mat ter  harein and i m  aubjact t o  thm r a c e i p t  of m y  nmcaamary 
author iza t ion f o r  t he  tranmportation marvica contmmplatad herein.  

10 .0  REPORTING RIIQOIREICENTB. CumtOmr aha l l  furnish  C w m y  111 informAti0a a# 
MY be rmquirad o r  mppropriata t o  comply with repor t ing requir-ntm of duly 
conmtitutad authoritimm having jurisdiction over tha  u t t e r  berain.  

IN WITNXSB WEllREOT, the pertiem hava duly u a c u t a d  thim Agramment a s  of thm dmtm 
and yaar h o v e  wr i t t en .  

YOWANA-DAKOTA UTILITIEB CO., 
A Divimion of YDO Rarourcmm 
Group Inc .  

Plmamm type o r  p r i n t  the  nmsm b a l m  the miqnaturo linen. 
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This docuunt is m attachunt to thm Qas 
bmtwmmn Montana-Dmkota Utilitims Co. and 
transportation smrvicm to C u s t o ~ r ~ m  facil 

This Pxbibit .A- mh.11 bm in mffmct coa~ancing on 

Custommrls Tots1 ~ntsrruptiblm Transportation Wurtityt dk par day. 

. . 
Custoruras Total Firm Tr~nsportation Quantity: --0-i dk par day. 

Custorur harmby authorimam Coarpmny to furnish the shipper m y  information rmlating 
to thm voluru and/or coat of natural gas furnishad by Colrpany for uam by Custour. 
This muthorinstion will r . ~ i n  in mffmct until a writtan noticm is rmcaivod frca 
cus tolur . 

Accmptsd m d  agrsmd to this day of -%%E%r 1 0 3 ~ : .  - 

Accaptad and agrmmd to this &y of 

MONTANA-DAXDTA IITILITTLS CO.,  
A Division of mu Rasources Oroup. Inc. 

BY 1 
Willi.~ J. mmthar 
Dirmctor of Marlrating & Custcuar Ssmicms 
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FACILITIES RELOCATION AGREEMENT 

THIS AGREEMENT is entered into this day of , 1 9 ,  by 
and between MONTANA-DAKOTA UTlLlTlES GO., a Division of MDU Resources Group, Inc. 
(hereinafter *Montana-Dakota'), and I 

whose address is 
(hereinafter 'Requestor"). 

WHEREAS, Requestor desires the relocation of (gas) (electric) facilities by Montana-Dakota 
and Montana-Dakota is willing to relocate the facilities in accordance with the terns and conditions 
of this Agreement; 

NOW, THEREFORE, Montana-Dakota and Requestor agree as follows: 

1. Requestor desires4he relocation of (gas) (electric) facilities at the following address: 

OrderlGSSOIECO Number 
Date of Request: 
Requestor Billing Address: 

2. The estimated cost of the desired relocation of facilities is 
A deposit of shall be made by Requestor with Montana-Dakota prior 
to relocation work commencing. Upon completion of the relocation work, Montana-Dakota 
shall determine the actual cost of relocation. If the actual cost of relocation exceeds the 
amount of deposit, Requestor shall pay Montana-Dakota the difference between the amount 
of deposit and the actual cost within 30 days from billlng. If the amount of the deposit exceeds , 
the actual cost of the relocation, Montana-Dakota shall refund the difference to Requestor 
within 30 days after job completion. If the relocation work has not commenced within 60 days 
from the above Agreement date, this Agreement shall expire and Requestor's deposit shall be 
refunded within 30 days thereafter. 

3. This Agreement shall be binding upon the parlies, their respective successors and assigns. 
The assignment of this Agreement by either party shall not relieve such party, without the 
written consent of the other, from any of the obligations undertaken by this Agreement. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date 
above written. 

REQUESTOR MONTANA-DAKOTA UTILITIES CO., 
a Division of MDU Resources Group, Inc. 

By: By: 

Date Filed: December 30,2002 

Issued By: Donald R. Ball 

Effective Date: Service rendered on and 
after December 2,2003 

Asst. Vice President-Regulatory Affairs 
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WARNING NOTICE 
NAME: 
ADDRESS: 

TOWN: METER: 

We have observed your 
(Nama d app(&m) 

and found an unsafelunsatisfactory condttion due to: 

This condition can be corrected by: 

IN THE INTEREST OF SAFEN AND GOOD 
SERVICE, YOU ARE URGED TO HAVE YOUR 

LOCAL CONTRACTOR OR 
MONTAN A-D AKOTA UTlLlTlES CO. 

CORRECT THIS CONDITlON AT ONCE- 

After the repair or replacement is completed. please notify 
our customer service department at: 1-800-639-3278 - UNSATISFACTORY CONDITION EQUIPMENT: 

LEFT ON 0 LEFT OFF - UNSAFE CONDlTlON EQUIPMENT: 
0 SHUT OFF 0 LEFT ON (Explain) 

NOTICE REC'D BY: 
(Customer Signature) 

D Owner 0 Occupant O Other 

MDU By: 
Date: 
Certified L e t t e r  Sent (Date): 

Date Filed: December 30,2002 Effective Date: Service rendered on and 
after December 2,2003 

Issued By: Donald R. Ball 
Asst. Vice President-Regulatory Affairs 
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BY: 

Date Filed: December 30, 2002 Effective Date: Service Rendered on and 
After December 2,2003 

Issued By: Donald R. Ball 
Director of Regulatory Affairs 
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