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OF MIAMI

M Emergency Management

A CaneLink Guide to
Updating Emergency & Contact Information

This is a step-by-step guide to updating your contact and emergency information with the
University through the CaneLink website. All members of the UM community are urged to
ensure that their information is always kept up-to-date.

Login:

1. Goto www.canelink.miami.edu and enter your CaneID and Password.

a. Ifyou experience difficulty in accessing your account, please call the Information
Technology Help desk at 305-284-6565.
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For security reasons, log out of UM Single Sign-On and quit your web browser
when you are done accessing service that require CanelD authentication.

Be wary of any program or web page that asks you for your usemame and
password. Secure University of Miami web pages that ask you for your usemame
and passwod wil generaly have URLs that begin  with

miami.edu’ or i miami.edu”. In addition, your
browser should visually indicate that you are accessing a secure page.



http://www.canelink.miami.edu/

2. On the CaneLink homepage, select the “Go to Student Center” option at the center of the page:
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3. Scroll down to the “Personal Information” Section near the bottom of the page, and go to the
drop-down menu where it says “other personal”...:
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4. Click on the drop-down menu, and select Addresses
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5. Select on Add New Address option
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6. Fill out Address 1, City, County, State, and Postal Code.
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7. On the right where it says Address Types, select Evacuation. You may select one or more boxes
if your evacuation address will be used for UM to send mail, billing, diploma, etc.

g Cane Lil]ko Home | Add to Favorites | Sign out

MIAMI

Favo‘r"ltm : MainvMenu Seingrvice * Student Center > Addresses

Daniel Ruiz

Addresses
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Verify your address information below and select the address type(s) associated with it on the right.
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vou choose this type, you will automatically override the previous address. Any type that is grayved out is for
display only or is otherwise unavailable for association with an address.

Add a new address Address Types

Edit Address [ mail =
[T Billing =
O permanent =
Date new address will take effect ’m@ (example: 12/31/2000) [} Diploma

| O Local =
SAVE
]
Return to Current Addresses *

8. On the next page, you will receive the confirmation included below. Press the “OK” button.

Addresses

Save Confirmation

“ The Save was successful.



9. Remember to sign out of your CaneLink account by pressing the “Sign out” button on the top
right hand corner of CaneLink. On the next page, press the log out completely button.
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Application Log Out

Please note:
You have successfully logged out. To return to your current application,
please click here.

However, your UM Siasdajgn-on (UMSSO) session is still active. For
your safety and pyftection, pleMg log out of your UMSSO session

10. The update will be reflected within 24 hours. If you have any questions or concerns, please
contact the Office of Emergency Management at 305-284-8005.



