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A
lthough there are already lots of ap-

plications for gamification in pharma, 

the most natural and generally untapped 

opportunities lie in clinical trial retention. 

When there is a captive patient audience 

there is an opportunity to provide real 

value without needing to try and sell a 

product. What’s more, there is a real need 

to keep patients motivated and happy 

while they are on a trial to help prevent 

false negative reporting caused by trial 

fatigue. 

At Langland we often get asked to create 

a reminder or calendar app to aid compli-

ance and keep everyone motivated. Unfor-

tunately, not many people really want to go 

to the effort of downloading an app or regu-

larly visiting a website because they often 

don’t understand the benefit of doing so. 

This can result in the creation of an expen-

sive tool that not many people will use and 

that therefore won’t deliver what is needed.

Gamification is the natural add-in as it 

helps build a framework around reminder/

calendar functionality. However, it can be 

all too tempting to just bolt on a scoring 

matrix, rewards structure, and leader board 

in the hope that patients will happily com-

pete against themselves to complete their 

retention tasks for us. Unfortunately, such 

approaches are not creative and can skew 

results, leading many pharma companies to 

be rightly nervous of investing in any game-

based retention program.

Mark Evans, Digital Strategy Director, Langland
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G L O B A L  N E W S

A
re clinical trial data shared suf-

ficiently today? That was the topi-

cal question asked in a debate be-

tween two international experts who 

took opposing views published by bmj.

com on July 9.

“Dumping millions of pages of clini-

cal trial information into the public do-

main without providing appropriate sci-

entific and clinical context or guidelines 

for meta-analysis could lead to second 

guessing of the expert decisions of na-

tional regulators worldwide, undermin-

ing patient trust and confidence in the 

safety and effectiveness of approved 

medicines,” noted John Castellani, presi-

dent of the Pharmaceutical Research 

and Manufacturers of America (PhRMA). 

“Mandatory public disclosure of intellec-

tual property, confidential commercial 

information, and proprietary scientific 

methods found in clinical trials could 

stifle discovery and open the possibility 

of competitors or unscrupulous actors 

using the information for their own prod-

ucts in other markets or countries.”

Processes for data sharing or dis-

closure must take account of patients’ 

informed consent and the reality that 

re-identification of patients based on 

anonymized information is possible, he 

added. Threats to patient privacy will 

jeopardize willingness to participate 

in clinical trials, which would delay the 

availability of new therapies.

Without appropriate protection for 

intellectual property to incentivize the 

enormous investment risk involved, 

biopharmaceutical companies will be 

discouraged from investing in the next 

generation of new medicines, wrote Cas-

tellani. The current system has led to 

more than 340 new medicines approved 

by FDA over the past decade, with 39 

new medicines in 2012 alone, and has 

contributed to over 30 new medicines 

approved for HIV in the past three de-

cades, based on the work of 2,400 com-

pleted trials, he argued.

“No government or academic insti-

tution has the resources or multidisci-

plinary expertise to conduct the clini-

cal trials needed to develop the new 

medicines patients need. Only the bi-

opharmaceutical industry can take on 

this considerable risk at such a scale, 

and only a carefully balanced regulatory 

and competitive environment can foster 

the future investments in this research 

necessary to produce new treatments 

to benefit current and future patients,” 

stated Castellani.

Presenting the opposing view was 

Ben Goldacre, PhD, research fellow at 

the London School of Hygiene and Trop-

ical Medicine, who thinks the lack of 

progress on transparency has been star-

tling and the problem of missing trials 

is one of the greatest ethical and prac-

tical problems facing medicine today. 

Evidence is necessary to make informed 

decisions about medicines, but current 

estimates suggest that around half of 

all trials for the treatments being used 

today have gone unpublished, and that 

trials with positive results are twice as 

likely to be published, he pointed out.

Legislation mandating greater trans-

parency, such as the law requiring trial 

results to be posted on clinicaltrials.gov, 

has been largely ignored, and he calls for 

trials from the past to be fully disclosed 

because more than 80% of the medi-

cines prescribed this year came onto the 

market more than a decade ago. Further-

more, claims that it is enough for regula-

tors to see all the information on trials 

expose patients to real and unnecessary 

risks because problems with evidence 

are also identified by academics and 

doctors working outside of regulatory 

bodies, he noted.

Clinical study reports should be 

shared publicly, and information about 

individual patients must be added where 

necessary. Goldacre explained that 1.6 

million pages of this material have al-

ready been shared by the EMA, and 

GlaxoSmithKline has also committed to 

share all clinical study reports as part of 

the AllTrials campaign.

On the issue of patient privacy, he 

does not call for individual patient 

records from trials to be published 

openly, but he does point to several 

examples of sensible and cautious 

sharing of detailed datasets among 

professionals. “The AllTrials move-

ment is driving the solution forwards: 

patients need industry to engage 

constructively with this widespread 

consensus, on the practical details—

urgently—so that we can all move on,” 

he wrote.

EMA has released a draft policy on 

the publication and access to clini-

cal-trial data for a three-month pub-

lic consultation (http://bit.ly/13Yj3cE). 

Groups and individuals have until Sep-

tember 30 to send their comments to 

ctdatapolicy@ema.europa.eu. Earlier 

this year, EMA announced its commit-

ment to the proactive publication of 

data from clinical trials submitted in 

support of a marketing authorization 

application, once the decision-making 

process has ended, and it thinks the 

release of data is vital to establish 

trust and confidence in the system.

According to a statement on the 

Agency’s website, “The draft policy has 

been designed to balance out the com-

mitment to give widest possible access 

to data for independent scrutiny with 

the need to protect personal data as 

well as legitimate commercially confi-

dential information.”

—Philip Ward

Controversy Grows Over How Best to Share Data
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V I E W  F R O M  W A S H I N G T O N

E
veryone is looking to rev up the bio-

pharmaceutical development pipe-

line, and the FDA is working hard 

to do its part. The agency is publishing 

guidances and updating rules to clarify 

its approaches for testing new drugs, 

many required by the FDA Safety & In-

novation Act of 2012 (FDASIA) and its 

user fee programs. 

To move drug candidates through the 

review process more efficiently, FDA is-

sued a much-anticipated guidance in 

June that compares the objectives and 

requirements of four FDA programs to 

expedite the development and review of 

new drugs and biologics: fast track, ac-

celerated approval, priority review, and 

the relatively new breakthrough therapy 

designation (http://1.usa.gov/12IZNWi). 

A chart lists qualifying criteria, spon-

sor actions, and the features and ben-

efits of each designation. In the process, 

the guidance defines when a condition 

can be considered “serious,” how to de-

termine whether “existing” treatment is 

“available,” and what kinds of conditions 

qualify as an “unmet medical need.” 

There’s also new guidance for bio-

pharma companies looking to co-de-

velop two or more investigational drugs, 

designed to spur research on combina-

tion therapies to treat complex critical 

diseases such as cancer, serious infec-

tions, and cardiovascular disease. The 

guidance advises sponsors on determin-

ing when codevelopment might be ap-

propriate and how to conduct nonclini-

cal and clinical studies to test the safety 

and efficacy of individual compounds 

and the drugs in combination. 

To assist the growing number of 

pharma companies looking to develop 

therapies for rare diseases, FDA updated 

its 1992 orphan drug regulations with a 

new rule published in the Federal Reg-

ister, June 12, 2013. The revision aims 

to define more clearly what constitutes 

an “orphan subset” and clarify policies 

for obtaining designation as an orphan 

drug. Another new proposed rule meets 

a FDASIA requirement to speed the de-

velopment of new pediatric treatments 

by requiring sponsors to submit pediatric 

study plans earlier in the testing process.

Additional documents advise spon-

sors on providing patients with access 

to promising critical therapies still be-

ing tested. One draft guidance issued in 

May clarifies FDA’s process for permit-

ting expanded access to investigational 

new drugs for patients seeking treat-

ment, and another discusses policies for 

companies seeking to charge for inves-

tigational drugs made available under 

expanded access. 

To avoid premature disclosure of inves-

tigations into research misconduct by in-

dividuals, FDA has issued a final rule that 

permits it to keep certain investigatory 

material confidential. Normally, the Pri-

vacy Act gives individuals the right to in-

formation compiled on them by a federal 

agency, but FDA is exempt in cases where 

research fraud might be involved and dis-

closure would jeopardize the integrity of 

FDA research misconduct proceedings. 

Tackling conditions

Then there’s a range of advisories on de-

veloping drugs to treat specific condi-

tions or diseases. Last month, the Center 

for Biologics Evaluation and Research 

(CBER) issued a draft guidance on de-

signing early-phase clinical trials for cellu-

lar and gene therapy products. CBER ac-

knowledges that the distinctive features 

of these products may warrant different 

approaches to choosing a study popula-

tion, using a control group, dose selec-

tion, monitoring, and study follow-up. 

Another draft guidance aims to en-

courage development of new antibacterial 

therapies, supporting a FDASIA program 

for generating new antibiotics. It encour-

ages innovative research approaches, 

such as pooling data from various sites, 

adopting new endpoints, and using ani-

mal data to complement clinical results. 

Recent guidances also discuss de-

veloping drug products for rheumatoid 

arthritis and for antiretroviral drugs for 

treating HIV. Sponsors can gain addi-

tional insight into new research strategies 

through FDA public meetings designed to 

gain input on patient-focused strategies 

for developing HIV treatments and thera-

pies for lung cancer. 

Rescuing abandoned drugs

Another much-discussed strategy for 

spurring new drug development is for 

academic scientists to take a fresh look 

at compounds that pharma companies 

started to develop, but dropped along 

the way. Now the National Institutes of 

Health (NIH) drug “repurposing” ini-

tiative has moved forward, with a first 

round of grants totaling $12.7 million 

from the National Center for Advanc-

ing Translational Sciences (NCATS). The 

awards will support nine projects to con-

duct further research on compounds 

that pharma companies have stopped 

testing, largely due to poor efficacy or for 

business reasons. 

Astra Zeneca, Eli Lilly, Johnson & 

Johnson’s Janssen, Pfizer, and Sanofi are 

supplying the compounds for these first 

projects, which will be tested collab-

oratively in pre-clinical through Phase II 

studies (http://1.usa.gov/12GVji5). Indus-

try has been skeptical that the NCATS 

repurposing program will bear fruit, but 

the initiative has strong backing from 

NIH Director Francis Collins as a strat-

egy for accelerating discovery of new 

therapies for critical diseases.

—Jill Wechsler

Guidance and Strategies for Spurring Development of New Therapies
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Paperless Clinical Trial Optimization —Thinking Outside the Box

T
he FDA realized the need to modern-

ize clinical trials as part of its Critical 

Path Initiative, with the goal to bet-

ter prepare investigators to safely and 

effectively perform clinical studies of 

investigational products. The European 

Medicines Agency is working on ways 

to streamline clinical development, for 

example, with a recently released draft, 

“Reflection Paper on GCP Compliance 

in Relation to Trial Master Files (Paper 

and/or Electronic) for Management, Au-

dit, and Inspection of Clinical Trials,” 

http://bit.ly/15s52Ic. The paper hints at 

and paves the way to move towards a 

fully electronic trial master file process. 

While sponsors, regulatory authorities, 

and CROs are collaborating, initiatives 

to streamline the interactions required 

during clinical trials for investigative sites 

are happening in a limited fashion at 

best. This is due to the sparse tools and 

high level of administrative activity.

 Over the past 10 years, clinical tri-

als have become more global, driven by 

changes in regulatory timelines to start 

up studies faster, provide better access 

to study subjects, and reduce costs. 

More studies are seeing an increased 

number of investigative sites with fewer 

subjects per site, as compared to Phase 

II and Phase III studies conducted a 

decade ago. This impacts not only the 

sponsors and CROs, but global investi-

gative sites as well in a number of ways.

Paper problem

One such result would be an increased 

administrative burden with paper. While 

more than 75% of 121 global investiga-

tive sites TransPerfect surveyed in Octo-

ber 2011 confirmed they use electronic 

data capture, 100% of the sites shared 

that regulatory binders and essential 

documents are still handled on paper. 

The majority of the sites indicated this 

was a sponsor/CRO requirement, even 

though the sites prefer to receive docu-

ments electronically.

There would also be a greater strug-

gle to support multiple vendors. In a 

recent survey presented at the DIA 

2013 Annual Meeting, data showed that 

sites typically work with between six 

and 10 different vendors when execut-

ing a study. Multiply this across stud-

ies and the number of vendors and 

contact points can be quite large, not 

to mention the number of passwords 

to be maintained. 

Lastly, there would be a more cum-

bersome record archival and retrieval 

process. In order to comply with regula-

tory record retention requirements that 

differ by country, many sites keep inves-

tigative site files stored and archived in 

either their institution or in off-site stor-

age. In the event of an audit, sites that 

share archival and retrieval would find 

it challenging to retrieve certain files—

and some sites even indicated they 

would be unable to find documents.

Going paperless

There are a few best practices that 

stakeholders in the clinical trial process 

can be doing to evolve and adapt to 

these changes. One such change is to 

implement paperless regulator binder 

and essential document processes. 

From study startup through closeout, 

today’s global e-clinical solutions pro-

vide opportunities for a completely pa-

perless process. 

Another option is to improve flow by 

using one study phone number. Regard-

less of the number of vendors involved, 

sites should use one phone number ei-

ther globally or locally. 

Today, call flow and routing in an IVR 

would allow for one number and based 

on the menu, support multiple lan-

guages and support for all vendors. This 

would triage calls to different vendors 

involved in study support as needed, 

eliminating the need for the site person-

nel to call different numbers. 

Finally, it helps to establish one cen-

tralized portal. Currently, vendors retain 

their own portals, resulting in one study 

with many different portals. Giving sites 

one global portal with different secu-

rity rights allows investigative sites and 

study teams to go to one place for any 

study or program information. This re-

duces it to one password per study and 

if the portal is used across studies, even 

further streamlines work for the sites. 

Transforming clinical studies pro-

cesses will require critical thinking out-

side of the 20-year-old box. 

The good news is there is technology 

available to help. The implementation 

of best practices for clinical study and 

development conduct can streamline 

administrative burdens for investigator 

staff as well as study teams, and hope-

fully yield reduced costs in conducting 

global clinical development. 

—Michael Smyth, General Manager, Trans-

Perfect’s Life Sciences Solutions Division, 

e-mail: LifeSciSolutions@transperfect.com.

Best practices for clinical study and development 

conduct can streamline administrative burdens.
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T
he viability of a research program can 

hinge upon a drug sponsor’s success in 

negotiating a fair market price—includ-

ing overhead rates—with investigators. 

Indeed, overhead rates (for expenses 

not directly related to conducting a clin-

ical study) can range anywhere from 

25% to 40% of the site’s overall bud-

get. So, knowing where site overhead 

expenses fall within that range can be 

the key difference between developing a 

realistic budget for grants that sites will 

accept and developing a study budget 

that is grossly over or under funded. 

IMS Health analyzed overhead rates 

by region, incorporating data from over 

60 countries, 16 therapeutic areas, and 

more than 150,000 grants. Figure 1 shows 

the increase in overhead rates by region 

over the past three 

years. While the U.S. 

has generally had 

the highest over-

head costs (24.9%) 

for all study phases, 

costs are rising most 

rapidly in emerg-

ing economies. As 

has been the case 

in other regions, we 

can expect these in-

creases to level off 

once sites in these ar-

eas are more stable. 

— IMS Hea l th  ( f o r  

more information con-

t a c t  c l in i c a l t r i a l s@

us.imshealth.com)

Determining Suitable Overhead Rates for Study Budgets

Source: IMS GrantPlan

Figure 1. Overhead costs should be considered 

when selecting the best countries and sites for trials. 
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E
veryone in Europe, it seems, is look-

ing at transparency. It isn’t just the 

revelations about US espionage of 

EU institutions that have provoked 

the frenzy—although tensions have cer-

tainly been intensified as a result of the 

new attentions to who is hiding what 

from whom. But as this column noted 

last month, transparency had already 

become one of the dominant themes 

of the current debates over new clini-

cal trial rules for the European Union. 

Confusingly, transparency is also the 

focus of the EU directive on pricing and 

reimbursement of medicines, which is 

also under review at present (the so-

called Transparency Directive governs 

how much information national authori-

ties have to provide over how they reach 

their pricing and reimbursement deci-

sions). Even more confusingly, contro-

versy has flared over the last few weeks 

about the merits of the EU Transpar-

ency Register—the list of EU lobbyists, 

including numerous drug firms; this is 

under new attack from campaigners de-

manding tighter controls over big busi-

ness contacts with EU officials and 

politicians. Berlin-based Transparency 

International concluded in its annual 

corruption index, released in July, that 

medical and health services are subject 

to corruption across most of eastern Eu-

rope. And most recently, the European 

Medicines Agency (EMA) has released 

its draft policy on the publication and 

access to clinical trial data.

For the clinical trial community, this 

is likely to be among the most crucial 

transparency developments for a long 

time. EMA has been under repeated at-

tack for years for sitting on data that 

other researchers—often those criti-

cal of EMA decisions—claimed rights 

of access to in the name of good sci-

ence. When Guido Rasi took over as the 

new boss of EMA, one of his first pub-

lic promises was to open up some of 

the information vaults. The policy paper 

that emerged in late June bears the hall-

mark of those promises, and is explicitly 

driven by a belief that the release of data 

is important in establishing trust and 

confidence in the system. Avid students 

of EU policy on medicines are advised 

to take a look at it. There is a limited 

window for submitting comments, which 

closes on September 30, 2013, and EMA 

expects the policy to come into force on 

January 1, 2014.

The EMA policy

The nub of the EMA commitment is not 

just greater accessibility of data, but 

proactive publication. Data will be re-

leased automatically, unless there is a 

compelling case for withholding. The 

default, in other words, becomes auto-

matic publication. In this draft, what will 

be published is data from clinical trials 

submitted in support of a marketing-

authorization application, once the de-

cision-making process has ended. EMA 

describes its approach as “considered”— 

in that it claims to respect the views and 

concerns emitted so far on the subject. 

In reality, this boils down to a search for 

balance between the competing claims 

of access to data for independent scru-

tiny, the need to protect personal data, 

and the sensitivity of “legitimate com-

mercially confidential information.”

The draft policy offers three categories 

of clinical trial data. “Commercially confi-

dential information” would cover details 

of an investigational medicinal product, 

some in vitro studies or bioanalytical 

data characterizing the product, suggests 

EMA. An “open access” category, cover-

ing any clinical trial data, information or 

documents that do not contain patients’ 

personal data, would be downloadable 

from the EMA website once a European 

public assessment report had been gen-

erated on the product concerned. And 

‘controlled access’ would cover informa-

tion containing patients’ personal data, 

such as individual patient data sets, pa-

tient line-listings, or case report forms, 

as well as documentation explaining 

the structure and content of data sets. 

For this category, to prevent retroactive 

patient identification, de-identification 

of data and a data-sharing agreement 

would also be required.

Complications

EMA’s ambitions are, it admits, subject to 

some external complications—not unre-

lated to the fact that everyone in Europe 

seems to be looking at transparency.

One, of course, is “the ongoing legisla-

tive process to replace the current Euro-

pean directive on clinical trials,” the draft 

EMA policy acknowledges with an almost 

perceptible sigh. As it goes on to point 

out, the position agreed in May by the 

European Parliament’s health committee 

states that “in general the data included 

in clinical trial study reports should not 

Looking Further Into 
Transparency 

The EMA is committed 
not just to greater 
accessibility of 
data, but proactive 
publication.

Peter O’Donnell

is a freelance journalist who 

specializes in European 

health affairs and is based 

in Brussels, Belgium.
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be considered commercially confidential 

once a marketing authorization has been 

granted or the decision-making process 

on an application for marketing authori-

zation has been completed.” The commit-

tee’s decision is not final. The Parliament 

as a whole still has to reach its formal 

position, which will probably take until 

the end of this year—and maybe longer. 

But the sentiment in the Parliament is 

strongly in favor of maximum transpar-

ency, inflamed by anger over PRISM, and 

resentment at the alleged readiness of 

Internet giants to comply with state de-

mands for access to data.

Another of the potential impedi-

ments to the EMA plan lies with the Eu-

ropean Union’s courts. As EMA points 

out, with studied neutrality, “a num-

ber of court cases are currently ongoing 

that challenge the agency’s 2010 access-

to-documents policy. These cases will 

bring the opportunity for legal clarifica-

tion of the concept of commercially con-

fidential information.” The reality is less 

neutral. AbbVie has led a frontal attack 

on EMA policy on information release, 

principally to defend its rheumatoid ar-

thritis drug Humira (adalimumab). In 

April, AbbVie won provisional support 

from the EU court against the EMA’s 

plan to prevent publishing data. Similar 

temporary protection was provided by 

the court to US biotech firm InterMune, 

which is likewise fighting EMA policy 

because it fears release of data on its 

idiopathic pulmonary fibrosis medicine, 

Esbriet (pirfenidone) will give advan-

tages to competitors.

These interim injunctions have en-

raged campaigners for access to trial 

data. The European consumers organiza-

tion, BEUC, has lined up alongside EMA 

in fighting the case, and “hopes to lend 

additional support in EMA’s effort to 

continue its policy of openness.” BEUC 

urges the merits of publication of clini-

cal data reports to “help restore trust 

in public regulatory authorities; trust 

which has suffered because of medicines 

scandals such as Mediator in France.” 

In addition, “public access to clinical 

data can lead to additional scrutiny of 

decisions about the approval of medi-

cines,” counteracting the trend under 

which “regulators often rely solely on the 

pharmaceutical company’s own analysis 

of their products’ benefit-harm balance.” 

The tone demonstrates how febrile the 

atmosphere is becoming.

Meanwhile, the European pharma-

ceutical industry’s main trade body, the 

European Federation of Pharmaceuti-

cal Industries and Associations is fi-

nalizing its own approach to making 

clinical data available on drugs. This is 

likely to focus on separating information 

useful to researchers from information 

for the general public. One of the prin-

cipal aims is to prevent competitors’ 

access to unlimited data on such sensi-

tive issues as production methods. But 

according to Christopher Viehbacher, 

Sanofi’s CEO, the EFPIA President, shar-

ing data between companies could also 

speed up research.

Streamlining

Against that tempestuous background, it 

is a relief to be able to comment briefly 

on an attempt to bring transparency to 

clinical trials in a less contentious man-

ner. The British BioIndustry Association 

has just released a guide to running tri-

als in the United Kingdom with a claim 

that “effectively navigating clinical infra-

structure can streamline research and 

de-risk investment.” It highlights the role 

of the National Office for Clinical Re-

search Infrastructure (NOCRI) as a single 

point of contact offering a bespoke ser-

vice to clinical research sponsors. 

The guide takes the reader by the 

hand, from addressing study require-

ments and obtaining expert guidance 

through to late-state research. Along the 

way it explains the new service avail-

able since June to help life sciences com-

panies with a single online application 

gateway for all studies, customized assis-

tance including early feedback on study 

deliverability at protocol development 

stage, site intelligence, and a stream-

lined process for applications offering 

turn around in 15 working days. And it 

outlines the model Industry Collabora-

tive Research Agreement designed to 

support clinical research collaborations 

involving industry, academia, and public 

health organizations across the United 

Kingdom. Its template clauses can be 

brought together to form a contract, of-

fering a range of options for handling the 

ownership of any intellectual property 

rights resulting from the collaboration. It 

is an interesting example of the competi-

tive sophistication that these days seems 

almost as vigorous as drug discovery 

itself, as countries and institutions fight 

for a share of the clinical trials market.

On the Horizon

Finally, good news this month from the 

European Union (a rare occurrence in 

itself these days) with the adoption of 

plans for Horizon 2020, the seven year 

multi-billion research project that should 

start next year—on the assumption some 

last-minute squabbles over funding are re-

solved in time. For the clinical trials com-

munity, this could mean some big new 

money in support of research projects. 

Watch out for IMI-2, the second phase of 

the Innovative Medicines Initiative that 

has backed public-private partnerships 

in early-state research over the last seven 

years. Part of Horizon 2020, IMI-2 prom-

ises to be bigger and better than its pre-

decessor, with a budget of more than $3 

billion—and a focus on target identifi-

cation and biomarker research, innova-

tive clinical trial design, and innovative 

medicines. That’s the sort of transparency 

about the future that everyone likes.

Good news from the European Union with the adoption 

of plans for Horizon 2020, the seven year multi-

billion research project that should start next year.
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Risk-Based Monitoring in Clinical Trials

Risk-based monitoring is here to stay—the time is now to 
begin educating yourself.  

Explore Your Resources to 
Learn More About RBM
Applied Clinical Trials’ Editors

We hope that this insert on Risk-Based 

Monitoring in Clinical Tria ls provides in-

sights into that question. The articles are writ-

ten by company experts who provide their 

views on solutions, challenges and answers to 

where to start.

If you have the opportunity to attend the 

Risk-Based Monitoring in Clinical Studies 

conference in Philadelphia October 24 and 

25 (http://bit.ly/18UEfsw for the brochure), 

the editors of Applied Clinical Trials will be 

on-hand to listen to your questions and experi-

ences, as well as learn along with you what your 

peers and colleagues are do-

ing in RBM. TransCelerate 

BioPharma, the organization 

of 16 pharmaceutical com-

panies that recently released 

its methodology paper, will 

be on-hand to discuss their 

paper and share experiences 

from the project. So far, attendees from compa-

nies including ImClone Systems, Seattle Genet-

ics, AbbVie, and Mount Sinai Medical Center 

have registered. 

Another resource is listed in the Internet Re-

sources on the next page, Applied Clinical Trials 

Risk Based-Monitoring Resource Community. 

That web section on our site is an aggregate of 

all the articles, blogs, videos, interviews and 

more that we have on this topic. We believe that 

this topic is going to be around for a long time, 

with plenty of discussion on advances as it de-

velops. So, keep this insert, attend conferences, 

and bookmark our resource page so you can 

continue to learn.

R
isk-based monitoring may be con-

fusing people in the clinical trials 

industry because of the loss of on-

site monitoring and the notion of 

100% SDV because this is a tradi-

tional function of a CRA. However, as we have 

found in articles and research presented, SDV is 

not the reliable predictor of good, accurate data. 

But based on tradition, founded in the belief 

that FDA required 100% SDV, this idea that 

data must be verified by an on-site monitor that 

comes every six to eight weeks to an investigative 

site, regardless, has become standard practice.

By implementing a risk-based monitoring 

solution, which more than a few people are wish-

ing was termed “intelligent monitoring,” a strat-

egy of applying risk levels to incoming data 

produces better signals from that data that in 

turn improves the performance of a site, allocates 

resources more effectively, and turns out higher 

quality data for the trial.

With this strategy comes organizational change. 

Changes in technologies used, procedures followed, 

job functions, departmental roles, and more. But 

where to start? That is where many sponsors and 

CROs are finding themselves now. With an idea 

that implementing this strategy is a good idea, but 

without the resources to uncover best practices.

Many sponsors and CROs are wondering 

where to start. With an idea that implementing 

this strategy is a good idea, but without the 

resources to uncover best practices.
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Figure 1. SDV coverage has shown a continuous decline since 2007.
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Risk-Based Monitoring in Clinical Trials

The use of RBM may be the only way forward as long as the 

development of medicines relies on clinical testing. 

Impact on the Future 
Philip E. Doren, Teri O’Donnell, and Jamie Pearson 

other innovative approaches has been slow. If we 

don’t use them, we cannot benefit from them. 

Risk-based monitoring—what is it?

Risk-based monitoring identifies the sources 

of risk that diminish the objectives of clinical 

development programs. Those objectives have 

already been stated: “protect the rights, welfare, 

and safety of human subjects and the quality 

and integrity of data.” After these sources are 

identified, they are monitored during the course 

of a development program. This is where the 

“risk” aspect of RBM originates—risk is not part 

of RBM because less information is examined 

than would conventionally be examined and 

therefore it is “riskier” but costs less, so it is 

justified. Rather RBM carefully examines: 

 ■ What sources impose meaningful threats to 

the objectives of clinical development?

 ■ What signals from those sources will be 

considered and how frequently they will be 

considered?

 ■ What level of signal intensity from those 

sources will trigger an action, such as increased 

monitoring (on-site or remote) attention, or 

intervention and correction?

Risk-based monitoring may be diff icult 

to understand because it regularly uses multiple 

methods to meet monitoring requirements that 

are present; it is not just one technique. The EMA 

noted,2 potential “adaptations to conventional 

GCP methods” when RBM is used. In doing 

so, the EMA suggests these might include 

adaptations to on-site monitoring visits, sample/

focused/targeted source document verification, or 

centralized monitoring (both manual and electronic 

are possible). The various methods that can be 

employed may reduce the number of on-site visits 

O
ur industry is challenged to make 

drug development a more efficient 

process while delivering high 

quality results on time and within 

budget. The common knowledge 

in the industry is that clinical trials have 

become more complex and drug development 

costs continue to rise. However, the results and 

deliverables may not meet the levels of quality 

required for successful marketing applications. 

Put simply, the costs of failure are costing us 

all too much. The CRO industry as a whole 

must refine its services and deliverables and take 

the time to complete due diligence on the front 

end, in order to streamline the trial process and 

deliver projects as promised. As an industry, 

we have to increase our levels of strategic and 

tactical knowledge so that the insight we provide 

to our clients will ultimately deliver development 

programs of the highest caliber. Risk-based 

monitoring (RBM) is an approach that can 

actually save time and cost as it contributes to the 

efficient conduct of clinical trials. 

Monitoring and its purpose

Sponsors of clinical trials must provide oversight 

to protect the rights, welfare, and safety of 

human subjects and the quality and integrity of 

data that are obtained during the trial.1, 2 With 

the technology and tools that have become 

available over the past 25 years, pharmaceutical 

development need not be bound to the same 

methods of monitoring that were being used 

in the 1980s. This is why the FDA and EMA 

are encouraging the use of modern methods for 

monitoring the progress, safety, and quality of 

clinical trials. In spite of encouragement from 

regulatory authorities, adoption of RBM and 
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required, however, crucially, this doesn’t mean less 

information is being monitored. To obtain the 

expected benefits, the way in which the necessary 

information is monitored, compiled, analyzed, 

and interpreted must be better than conventional 

methods. Given the tools we have today, including 

major advancements in electronic data capture, 

we know that many of the associated tasks can 

be completed more frequently and at less cost 

through RBM than through conventional, on-

site monitoring methods. Centralized monitoring 

can improve our ability to capture data anomalies, 

fraud, and safety concerns, and identify these 

threats more rapidly because of the whole-study 

or whole-program view, and because of the 

continuous, timely stream of data f lowing into 

the centralized group. The fact that these broad 

issues can be detected and addressed throughout the 

course of a study means that the traditional end-of-

study flurry of activity that can be so demanding 

and prone to error can be reduced in its magnitude. 

“Last minute” is no longer a required expectation. 

Operational metrics can also be collected 

and interpreted by a centralized group. This 

characteristic enables the delivery of information 

to on-site monitoring personnel, resulting in 

more critical, productive, and efficient site visits.

Risk-based monitoring should not be considered 

a turn at the roulette wheel. It is not a throw of the 

dice, or even the development of computationally 

intense statistical algorithms aimed at establishing 

a sampling method, which itself reduces the 

amount of work required on a clinical study. RBM 

is instead a set of methods that, when applied 

throughout the planning and conduct phases, 

results in safer, less costly, and more successful 

studies; with the emphasis on higher quality. 

How to achieve RBM effectively

Key aspects for the successful implementation of 

RBM include:

 ■ Identification of variables related to program 

(or project) risks.

 ■ Assessing those elements that impact 

regulatory compliance, protocol compliance, 

patient safety, and data integrity. 

 ■ Review data as they are collected, not waiting until 

the end of the program; this is especially critical for 

large studies with many patients involved.

 ■ Anomalies in study characteristics trigger a site 

visit or other intervention.

Based on these requirements, ef fective 

integration and management of information is 

crucial to the successful implementation of RBM. 

This not only applies to hardware systems but also 

to software and people. It is essential to centralize 

and integrate disparate data sources so that 

the information they contain can be analyzed, 

interpreted, and acted upon. This is the focus of 

work currently underway at SynteractHCR. The 

Intelligent Clinical Development Plus (ICD+) 

platform of services and systems allows the 

compiling and use of the information necessary 

for conducting RBM on behalf of our customers. 

To some extent, this goes against trends in 

our industry. It is common to fractionalize the 

people and information that are elements of a 

drug development program in order to obtain 

only a least cost solution. With this approach it 

is too hard to integrate all data and information 

across company lines when multiple vendors are 

involved. Instead, a platform where information 

is assembled and distributed to a llow the 

opportunity to meet the objectives of the drug 

development programs is ideal. 

The future of successful clinical monitoring 

depends on improving its efficiency and using 

it to reduce the amount of time that it takes to 

get new therapies to market. RBM offers a high 

quality approach that allows the streamlining of 

trials while providing a broad view of integrated 

data and resources. As long as new drug 

development relies on human clinical trials, RBM 

may be one of the best ways to reach those goals.
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Risk-based monitoring ushers in the move from the 

traditional experimental design.

Paradigm Shift
Mark Penniston

safety does not affect outcomes of product 

effectiveness, then vigilance of information 

coming in becomes a higher priority. 

Risk-based monitoring and 

program optimization 

A clinical trial experiment is defined by its 

protocol and the supporting plans to execute 

the various aspects of its design. Risk-based 

monitoring (RBM) is a shif t in paradigm 

from the traditional experimental design and 

execution to clinical trials 

in that it  br ings focus. 

R BM is a col lec t ion of 

techniques to bring focus 

to what is important to the 

study, ensuring critical data 

is correct and uncovering 

missing or hidden data to provide the fullest 

safety prof ile of the product. One method 

to perform this is through quality by design: 

begin with the protocol to state the initial 

questions that need to be answered and pursue 

the answers through the execution of the trial. 

The risks for a clinical trial can be broken 

down into four parts:

 ■ Produc t  not  a l i gn ing w it h intended 

population

 ■ Incomplete or incorrect data capture

 ■ Data signals and patterns during study are 

not detected

 ■ Action not taken

The first item is dependent upon the science 

of the product. As tria l designs a l low for 

more f luidity to respond to the information 

collected by new technologies (biomarkers and 

statistical techniques), we expect to see trial 

optimization change dramatically over time. 

C
linical tria ls follow the premise 

of scientif ic discovery: there is 

a hypothesis that a product will 

perform to an expected result. An 

experiment is performed to verify 

the hypothesis. Results from the experiment 

refine the hypothesis leading to theory-driven 

experiments yielding confirmation that the 

product performs as expected. Human trials 

require dua l theories; not only must the 

product work but it must also be safe. 

Does the product work?

Most of us were taught in the beginning of 

school that we must control the parameters of a 

science experiment; the beakers must be sterile, 

the water distilled, etc., ensuring control of the 

environment to achieve predicted repeatable 

results. Similarly, the clinical trial process looks 

for control of all inputs. Monitoring processes 

concentrating on 100% source data verification 

were born from these practices. However, it is 

slowly being recognized that predictable study 

results require verification that critical values 

are correct—not that all variables are correct. 

Is the product safe?

If the experiment is controlled and values 

verified, does this ensure product safety? Or, 

does it confirm that what we postulated as 

risks in study design are appropriate but not 

what the true safety profile is? If monitoring 

Predictable study results require verification 

that critical values are correct—not that all 

variables are correct. 
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The other items are within our control using 

current technologies. Data capture systems 

now allow for edit checks, allowing queries 

back to the sites verifying data correctness. As 

data is collected, patterns can be seen on what 

the experiment is telling us. These patterns 

can be both biological and 

operational. Reviewing a 

particular lab and its values 

on scatter plots with normal 

range va lues br ings one 

series of patterns of data 

to respond to. A singularly 

high hematocrit value in a blood pressure 

study may mean nothing; whereas, a pattern of 

high or low values will bring pause. Similarly, 

operational patterns can reveal potential risks. 

A site that consistently enters data months after 

patient visits may indicate risk and need for 

additional monitoring. In both examples, risks 

can be predetermined so that reports can drive 

attention to the abnormalities. For a successful 

clinical trial, one must continuously look at 

risks and make adjustments to the monitoring 

plans and communications.

There are many factors to consider when 

operat iona l i z ing decrea s ing s tudy dat a 

collection risk. Most of these can be navigated 

by planning and processes. Well-defined data 

monitoring roles are clearly placed on this 

list in a discussion of source data verification 

versus source data review. Verification implies 

the qua lity control of transcription from 

source data to the electronic data capture 

system, while review is a process that should 

be performed by individuals with a medical 

background. The f irst asks what is missing 

during transcription; the second asks what 

is missing based on supplementary data. A 

patient taking migraine medication within 

an hour of dosing study medication should 

perhaps have an adverse event recorded for 

the migraine as well. This medical review 

can be performed off-site, in a central area, 

either by clinical data management or clinical 

monitoring depending upon the qualifications 

of the personnel. What is important is that 

this be a data-driven review. Communication 

plans and processes must be in ef fect to 

ensure such information is brought forward to 

bring focus. 

A second factor should be the continuous 

risk assessment via critical variables, safety 

trends, and site performance. Here, statistics 

can be of assistance. The review of trends 

and compounded derived variables a l lows 

the statisticians to predict future behavior of 

data based on recent past information. This 

can be complex Bayesian predict ions or 

simple continuous variable patterns as used in 

baseball. The use of standard data formatting 

a ssi s t s t remendously in the operat iona l 

implementation of such predictions. 

The use of data standards should be the third 

factor in study optimization. Including CDISC 

data standards into the processing a llows 

quicker reuse of complex code and portability 

for trials not just in analyses but for operational 

review too. Building reusable, dynamic reports 

to assist a medical data reviewer searching for 

patterns in the data requires a solid foundation 

of the data definition. The tools for stating 

when additional monitoring is necessary need to 

be easy and reusable so that time spent training 

is minimized and data searching is optimized. 

As the promise of electronic medical health 

records becomes more of a reality, standards will 

drive this ability to detect signals even quicker.

R isk-based monitoring and continuous 

program opt imizat ion hold the promise 

of expedited f indings to give patients new 

products. Through medical data review, risk 

assessment, and analytical methodologies, a 

trial can decrease what risk may occur while 

potentially shortening trial time and costs.

Mark Penniston is Senior Vice President and 

General Manager, Clinical Analytics, at Theorem 

Clinical Research, 1016 West Ninth Avenue, 

King of Prussia, PA, e-mail: Mark.Penniston@

theoremclinical.com.

Through medical data review, risk 

assessment, and analytical methodologies, a 

trial can decrease what risk may occur.



8    APPLIED CLINICAL TRIALS  appliedclinicaltrialsonline.com July/August 2013

Risk-Based Monitoring in Clinical Trials

The reality of risk-based monitoring: history and successful 

implementation for late phase research.

RBM in Late Phase
Maria C. Harrison, Kathleen A. Mandziuk, and Dat Nguyen

keting and Phase IIIb research. For these studies, 

the large number of sites/prescribers, high volume 

of patients, long study duration, and accompanying 

collection required an innovative approach that did 

not rely on 100% SDV or frequency-based on-site 

visits to support data quality. 

Holistic approach

The key to success of RBM is to incorporate a ho-

listic evaluation of each individual study (Figure 1), 

beginning with a multi-disciplinary risk assessment 

and associated plan development. This process is 

not only conducted at the onset of a study, but also 

reevaluated and modified as needed due to changes 

in study design or standard of care.

There are a number of considerations that should 

be evaluated during the risk assessment and plan-

ning phase. It is especially important to consider the 

study’s critical data points, including the primary 

study objectives and safety data, as well as the criti-

cal processes that impact patient safety and support 

data quality. The plan should then be developed 

across functional areas and stakeholders to ensure 

that all findings of the risk assessment are addressed.

Central monitoring

Since limited onsite visits will occur, there needs 

to be a centralized monitoring function in-house 

that supports the prescribers/sites throughout each 

phase of the study. Central monitoring is critical 

to the success of RBM, but it has been defined and 

implemented in many ways throughout the indus-

try. PRA’s LPS team has developed a successful ap-

proach to centralized monitoring by incorporating a 

dedicated internal team of Site Management Associ-

ates (SMAs) who are trained in optimized start-up 

and training, ongoing site management, holistic 

data review, and proactive study support. SMAs uti-

A 
number of factors are leading to 

a paradigm shift in the way that 

clinical research is conducted. The 

adoption of EDC technologies that 

provide real-time access to data and 

the increasing cost of research has forced the in-

dustry to look at optimized methods of conduct-

ing clinical research. In addition, several studies 

have shown that 100% source data verification 

(SDV) may not result in higher data quality. All 

of these factors have led to increased interest in 

risk-based monitoring (RBM) strategies. 

As seen in recent regulatory guidance (i.e., FDA’s 

draft guidance,1 the EMA reflection paper,2 and 

MHRA Risk Adapted Approaches3), there is grow-

ing support for the utilization of multiple monitor-

ing approaches. In addition, industry initiatives 

such as the Clinical Trials Transformation Initiative 

(CTTI) and the recent TransCelerate position pa-

per4 have provided preliminary guidance on how to 

incorporate RBM in clinical research. This growing 

regulatory support, and industry interest in reduced 

costs and higher quality, has been the impetus to 

increased attention toward RBM.

However, increased enthusiasm for RBM has not 

yet translated into implementation for all organiza-

tions. The recent Industry Standard Research (ISR) 

survey that examined the attitudes of pharmaceuti-

cal and biotechnology professionals found that 73% 

of the respondents believed that RBM is risky from 

an operational standpoint, suggesting that although 

many research professionals are interested in RBM, 

they are very cautious about its implementation or 

have a lack of understanding in how best to imple-

ment RBM into their studies. 

PRA’s Late Phase Services (LPS) team members 

have been utilizing RBM strategies since the early 

1990s, driven by the growth of large-scale post-mar-
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lize customized analytical tools to centrally evaluate 

the clinical data and site status in real-time. Upon 

review, the SMA may trigger an escalation action 

such as site retraining or an on-site visit by the 

CRA. This ongoing interaction between the SMA 

and the site staff has shifted the primary relation-

ship and immediate support for the site from the 

CRA to the SMA. 

Analytical tools

During the planning phase of a study utilizing 

RBM, a variety of functions (such as scientific af-

fairs, therapeutic experts, statisticians, data man-

agers and clinical operations) help the project 

team define the protocol-specific risks. Specific to 

these identified risks, a variety of analytical tools 

to identify site issues and triggers requiring on-site 

visits are developed. Considering SMAs review a 

substantial amount of data, these analytical tools 

are essential to quickly identify and escalate issues 

and trends that may require an escalation action. 

Each study is unique and will require customized 

analytical tools. Examples of on-site triggers may 

include patient enrollment (e.g., a site that enrolls 

>50% faster than the overall study average might 

trigger a visit to determine why the site is enroll-

ing so quickly), serious adverse events (e.g., event 

rates <30% of the overall average) and large back-

log of data entry or query resolution. 

High-value site monitoring activities

RBM is an evolution in monitoring as we know it 

today. RBM is not just a reduction in on-site moni-

toring, but a paradigm shift towards a different 

operational approach and organizational structure 

that focuses on the ongoing holistic review of clini-

cal data, with centralized monitoring supplemented 

by on-site monitoring visits as needed. 

The ultimate result of RBM will alter site moni-

toring visit activities that focus on low-value activi-

ties (e.g., 100% SDV that allows only minimal time 

for focusing on critical data variables) towards high-

value activities focused on key variables, including 

time to consult with study staff, review data, and 

evaluate site processes. 

Conclusion

In addition to promoting high-quality study results, 

RBM has been shown to reduce the cost of clinical 

studies by as much as 20-30% in service fees. It has 

been our experience that in order to be successful 

in RBM, it cannot be implemented merely through 

less on-site monitoring. As the industry continues 

to move towards this approach over the next several 

years, the role of the CRA will continue to evolve. 

Organizational structures will therefore need to 

shift to align with RBM, allowing for processes and 

analytical tools that shift the focus to central moni-

toring activities.   
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evaluation of each individual study. 
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Central statistical monitoring can improve RBM solutions by 

efficiently detecting errors, sloppiness, tampering, and fraud. 

The Practical Implementation 
of Risk-Based Monitoring
Francois Torche

are the best solutions. Humans are less efficient at 

detecting erroneous data than an automated pro-

cess and are the most expensive resource employed 

in any trial. Computer algorithms, by contrast, are 

relentless in their interrogation of the data and are 

much more cost-effective. 

The FDA guidance for industry and the EMA 

reflection paper encourage the use of risk-based 

monitoring tools as well as increased efficiency in 

the form of reduced SDV. The documents bring 

to our attention the fact that sponsors should be 

focusing or “targeting” their on-site monitoring 

activities. One of the most common ways to do so 

is by remote monitoring. This means taking a look 

at the data off site and determining where the issues 

may be prevalent. They also refer to data manage-

ment metrics and trending which includes things 

such as subjective key risk indicators (KRIs). Then, 

of course, there is central statistical monitoring. 

Sponsors need to look at their data in numerous 

ways in order to target on-site monitoring visits ef-

fectively. By doing so, the goal is not only to reduce 

100% SDV levels but to de-risk their studies by 

improving data quality at significantly lower costs. 

In contrast with KRIs, which only indicate the 

potential for risk, independent central statisti-

cal monitoring determines the expected values 

of each variable by assessing and examining the 

data from all sites in order to identify statisti-

cal outliers. This concept has been perfected by 

CluePoints over the last 10 years using the patent-

pending process within the SMART™ engine. 

Complex and proven statistical algorithms drill 

down into individual patient data to detect issues 

that could put the study at risk and create a road 

block to successful submission. This approach re-

D
ata quality matters most in deter-

mining study success and ensur-

ing patient safety. However, patient 

numbers continue to rise, CRFs are 

becoming more complex with each 

new study and, with the use of sites around the 

globe, these elements significantly impact the abil-

ity to guarantee the quality and integrity of clini-

cal trial data while containing costs. Until recently, 

the standard paradigm for clinical site monitoring 

was to do routine site visits every four to 10 weeks 

with 100% source data verification (SDV) in most 

cases. This process typically accounts for 30% of a 

sponsor’s overall costs but results in less than 3% 

of any data changes post-monitoring visit. This an-

tiquated and inefficient paradigm costs the indus-

try hundreds of millions if not billions of dollars. 

As budgets become more difficult to manage and 

data issues grow by the day, regulatory authorities 

and most in our industry no longer believe that 

traditional “on-site monitoring” and “100% SDV” 

Source: CluePoints

Figure 1. What is the most impor-

tant benefit of using a RBM solution? 
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quires minimal work for the study team in gain-

ing objective information in order to optimize 

on-site monitoring by targeting centers at risk. In 

addition, sponsors who strategically outsource to 

CROs are finding increased efficiencies by utiliz-

ing central statistical monitoring as an oversight 

tool to regularly check the quality of their data. 

Key risk indicators are applied because they 

focus on important known risk factors, for ex-

ample, the proportion of AEs or SAEs collected. 

There is no question that the safety reporting in 

a clinical trial must be looked at very carefully. 

However, unlike other providers, CluePoints pro-

vides an independent, EDC-agnostic approach to 

central statistical monitoring that is based on the 

actual clinical data and not subjective indicators. 

The idea behind this is that all variables are in-

dicative of quality—whether it is lab data, clini-

cal data, baseline data, or treatment outcomes; 

everything goes into this analytical system and 

all data are deemed equally important. In a clini-

cal trial, everything that is collected should be 

worth collecting, and therefore worth check-

ing—central statistical monitoring ensures the 

ability to determine the quality and integrity of 

the data and ensure that monitoring efforts focus 

on errant sites quickly and efficiently. 

CluePoints has been utilized in several dozen 

studies with sponsors such as GSK Vaccines and 

Gilead Sciences. Brian Nugent, Associate Director, 

Clinical Operations at Gilead has explained his 

experience with CluePoints and how he and his 

study teams have practically implemented a central 

statistical monitoring solution in three quick and 

easy steps—setup, analysis and report. During 

the setup stage, the sponsor’s data manager and 

CluePoints discuss the structure of the datasets 

and their contents and the data is uploaded. Dur-

ing analysis, CluePoints select statistical tests and 

variables, browse and filter results, and generate 

outputs. The sponsor is provided with a detailed 

report that lists any outliers. Data discrepancies 

are clearly defined and the graphs and summary 

results are well displayed and informative. 

In Gilead’s first study with CluePoints, there 

were 120 centers and 660 tests conducted, gen-

erating 79,200 p-values. The tables of p-values 

were very detailed and CluePoints provided ex-

pert interpretive guidance to make this infor-

mation easily digestible—both known and un-

known risks and issues were detected in this 

study.  “Rather than to fight the fire once the fire 

started, we really wanted to uncover the data; 

which we did, and we addressed a number of 

things,” Nugent said. “We now plan to integrate 

KRIs and central statistical monitoring into our 

everyday study quality and risk management 

plans and of course we expect to have improved 

data quality and certainly at a lower cost.”

Many companies already have KRIs in place 

and central statistical monitoring can further im-

prove risk-based monitoring solutions by more ef-

ficiently detecting errors, sloppiness, tampering, 

and even fraud. When utilizing central statistical 

monitoring during a study, sponsors can take cor-

rective action, such as that taken by Gilead, in a 

timely manner to prevent issues becoming deep-

rooted and re-analyze data regularly as part of an 

iterative process. The sponsor or CRO can per-

form focused site monitoring visits, identify CRA 

and site retraining needs, or develop site tools to 

provide clarification on protocol and study pro-

cesses. CluePoints can also be used as a final data 

quality check at the end of a study.

During a recent webinar, CluePoints surveyed 

over 300 industry colleagues from clinical opera-

tions, data management, and statistics regarding 

their experience with risk-based monitoring and 

the benefits of a centralized statistical monitoring 

approach (Figures 1 and 2).

Francois Torche, is the CEO of CluePoints, 185 

Alewife Brook Parkway, Suite 410, Cambridge, 

MA, e-mail: francois.torche@cluepoints.com.

Source: CluePoints

Figure 2. What experiences have 

you had implementing some form of 

RBM solution? 
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SPECIAL ADVERTISING SECTION

K
ent Thoelke, Executive Vice 

President, Scientific and 

Medical Affairs for PRA In-

ternational, discussed with 

Applied Clinical Trials how pharma-

ceutical companies can take advan-

tage of a parallel drug development 

strategy in China in order to save time 

and money.

Can you explain the current strate-

gies sponsors take in registering  

a drug?

China has been somewhat of a mystery 

to most pharmaceutical and biotech 

companies over the last decade or so. 

There have been a number of pharma 

companies that were early adopters of 

China who have achieved drug devel-

opment strategies both domestically 

as well as part of global strategies and 

have been quite successful.

For most companies, however, 

the challenges of lengthy time-

lines for CTA approvals in China 

have relegated the China portion of 

drug development strategies to the 

back burner. Most companies have 

focused their clinical trials on the 

United States, Western Europe, and 

slowly to Eastern Europe; and then 

go back to China later on after their 

trial has been completed and they 

filed for their registration, NDA, 

EMA approval.

That strategy has been quite suc-

cessful because the largest pharma-

ceutical markets in the world histori-

cally have been the United States and 

Western Europe. Leaving China for 

the later part of their development 

strategy has seemed reasonable.

Why would sponsors now consider 

a different strategy in China?

Within the next 10 to 15 years China 

will very quickly overtake the phar-

maceutical market worldwide and 

be one of the largest consumers 

of branded pharmaceuticals in the 

world. Certainly by late 2020, they 

will be the number one consumer of 

pharmaceutical products in the world. 

From a market perspective, China has 

become much more important from a 

registration strategy for new drugs.

At the same time over the last 

number of years, the regulatory 

authority in China, the SFDA, has 

become much more efficient at its 

review process. So whereas his-

torically it would take 12, 18, 24 

months for clinical trial application 

(CTA) approvals, those timelines 

have come down significantly for  

small molecules hovering closer to 

seven to nine months, or 12 months 

from outset.

Can you explain the parallel devel-

opment pathway that leads to drug 

approval and marketing in China?

There are a number of pathways. Ev-

ery discussion with the SFDA is very 

individualized so the pathways can 

vary. In the general concept, there 

is the global drug development pro-

gram, which is standard for most com-

panies. That includes a Phase I safety 

study somewhere in the United States 

or Western Europe and then a Phase 

II, IIa/IIb, IIIa/IIIb and then approval.

In including China as part of a 

Phase III development, the key is 

to build enough time in the recruit-

ment process to absorb the seven 

Drug Development in China
China will overtake the pharmaceutical market worldwide and be 

one of the largest consumers of branded pharmaceuticals in the 

world in the next 10 to 15 years. 

Kent Thoelke, Executive Vice President, 

Scientific and Medical Affairs for PRA 

International
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to 12 months that it will take for the 

CTA in China. Then a sponsor can 

file the Phase III trial in China to 

include Chinese sites as part of its 

global Phase III trial. If at least 100 

pairs of patients are accrued, which 

is fairly standard for the small mol-

ecule studies, those 200 patients can 

support registration in China. Then 

it becomes part of an inclusive paral-

lel strategy. 

At the same time, for Phase II 

sites in China, explore and work with 

the SFDA to collect a subset of those 

patients for a PK analysis to submit 

as part of the safety. 

If there are enough patients in 

China and safety is included, once 

the trial is completed, and the spon-

sor has filed it in the United States or 

Europe and has a Certificate of Phar-

maceutical Product Approval some-

where else in the world, the sponsor 

then goes to the Chinese authorities 

to file data collected from the Chi-

nese sites for Chinese registration. 

That will shave several years off that 

process for the Chinese registration. 

The other parallel process that 

can be done and has been done by 

a number of companies taking the 

general Phase III protocol design, 

if there is a missing dose, for an ex-

ample, so Phase II dose finding stud-

ies aren’t completed, sponsors can 

potentially file the Phase III study 

in China as part of the CTA prior 

to the completion of your Phase II 

study and then go back and amend 

the Phase III process and the CTA 

that is filed with the Chinese gov-

ernment. Basically, if the Phase II 

is almost complete and there’s going 

to be a nine to 12 month lag time for 

approval for the CTA in China, the 

potential to go ahead and file early 

if it ’s just going to be an amending 

dose exists. And that could save sev-

eral months on your final approval in 

China as well.

However, it ’s a riskier strategy in 

that it costs $150,000 or $200,000 

for that filing. So if the Phase II data 

turns out to be negative and Phase 

III doesn’t occur, those costs for the 

CTA with SFDA would be lost. But 

on the f lip side, if the investment is 

made, and saves several months, it ’s 

well worth it.

All of those different pieces are 

somewhat of a moving target. So ev-

ery product is different, every strat-

egy is different, every indication is 

different. And so for most of these 

companies, it ’s important to discuss 

very early on with a partner who has 

experience in China the different 

strategies, regulatory pathways, and 

implications of each because there 

certainly is not one solution for all 

companies, indications, or drugs.

How should sponsors approach 

their outsourcing partnerships in 

China?

Working with a CRO partner that has 

an established reputation, established 

experience within China is critical. 

If you have local affiliates, certainly, 

their experience and their interac-

tions with SFDA are critically impor-

tant to be able to make this process as 

efficient and smooth as possible.

But a CRO partner—if they have 

the experience in China—is really 

kind of the hub to all of the spokes. 

Whether it is the importation of drug 

and the importation licenses; export 

of a genetic material; blood sample; 

coordinating a local lab; logistic 

shifting of a key supply material or 

samples that need to be treated and 

then exported—all of those pieces re-

ally should be managed quite closely 

by the CRO on the ground in China 

because it is so complex and because 

there are so many things that need to 

be done just right in order to ensure 

that the data capture can substanti-

ate the claims the client is making for 

approval.

Overall, what do you think of  

China for drug development mov-

ing forward?

It’s not a one-stop shop answer here 

for Chinese regulatory in China. 

There are clear guidelines set forth by 

the SFDA. There is a lot of experience 

in working with China. The SFDA re-

viewers may not always be therapeuti-

cally aligned, so it may require spon-

sors to have important dialogues with 

the reviewers to help educate them on 

the therapeutic process or the mecha-

nism of action of the drug and how it 

interacts or is implicated within the 

drug pathways or the treatment para-

digms outlined. 

But much of what happens in 

China, although it ’s getting better 

every day, can still be mysterious. 

It ’s not always easily predictable. But 

then again, other regulatory bodies 

around the world also can be less 

than predictable.

The process of true parallel de-

velopment with registration is a rela-

tively new concept so it ’s important 

to find drug companies that are will-

ing to make that investment upfront. 

That is probably the largest chal-

lenge for CRO companies right now 

that are trying to help their partner 

sponsor companies really take ad-

vantage of the ability to shave off 

months and months of time for their 

Chinese registration. It ’s an interest-

ing time for global drug development 

and China will become so critical for 

that pathway. 
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D
espite the premium that sponsors 

and CROs now place on driving 

higher levels of study conduct ef-

ficiency and performance, the odds 

are greatly stacked against them given 

the structure and characteristics of to-

day’s global investigative site community.

Recent research on the global study 

conduct service provider market paints 

a picture of a landscape that has been 

spinning its wheels for 30 years, unable 

to mature or achieve scale efficiency and 

operating sophistication (e.g., standard-

ized procedures, financial and manage-

ment controls). The site landscape has 

been in a perpetually nascent and frag-

mented state. 

Stakeholders across the enterprise are 

looking to change the situation by focus-

ing on a range of initiatives to transform 

the study conduct landscape. Which ap-

proaches will achieve lasting and substan-

tive improvement? A look at the current 

state of the landscape and how it is man-

aged may hold some insight.

Fragmented and independent

In 2013 the total number of active prin-

cipal investigators (PIs) participating 

in FDA-regulated studies worldwide 

reached its highest level in history. 

There are now nearly 28,000 unique in-

vestigators each conducting fewer trials 

on average than in prior years. Annual 

growth in the number of active princi-

pal investigators between 2002 and 2012 

has been modest (0.8%) compared with 

rapid growth (9.7% CAGR) between 1992 

and 2002.

Emerging regions, including Asia and 

Eastern Europe, have seen the highest 

relative growth in the number of FDA-reg-

ulated investigators since the late 1990s 

due to the small bases from which they 

started. The proportion of investigators 

based in North America has been de-

clining steadily from 84% of the total in-

ternational community of FDA-regulated 

investigators in 1998 down to 61% in 2012.

Less than a third of all investigative 

sites around the world are part of a net-

work. The vast majority are stand-alone 

sites, with limited infrastructure, operat-

ing autonomously. The typical investiga-

tive site has only one principal investi-

gator and two staff members involved 

either on a full or part-time basis as 

study coordinators.

For more than a decade, the United 

States was the only geographic area 

where independent investigators com-

prised the majority of FDA-regulated 

sites. This is no longer the case as spon-

sors and CROs have looked to place 

more of their trials in emerging regions. 

The majority (53%) of all FDA-regulated 

investigative sites operate as for-profit, 

independent, community-based entities 

unaffiliated with academic systems. Uni-

versity, hospitals, and government clinics 

have been gradually losing their share of 

industry-funded clinical trials. Two-thirds 

of all global FDA-regulated investigators 

in 2006 were based in academic settings 

compared to 47% of the total in 2012.

Varied and inefficient performance

Investigative site performance on any 

given clinical trial varies widely and 

underscores the inherent and high risk 

associated with study conduct activity. 

Sponsors and CROs widely recognize 

that success is directly tied to patient 

enrollment and every clinical trial has its 

share of poor performers. 

A 2012 Tufts Center for the Study 

of Drug Development study of several 

hundred global clinical trials found 

that sponsors are forced to double the 

planned enrollment period on average in 

order to give investigative sites enough 

time to recruit study volunteers and 

complete a given clinical trial. Even with 

long cycle-time extensions, one out of 

every 10 (11%) sites, on average, in any 

multi-center clinical trial will fail to en-

roll a single patient and one-out-of-four 

(39%) will under enroll. The other half 

of sites in a given multicenter study will 

either eventually meet the enrollment 

target or will exceed it. 

The migration of industry funded clini-

cal research into the private sector has 

been largely driven by performance and 

economics. Overhead rates have been 

lower, and performance quality higher, 

among independent investigators. Study 

start-up cycle time and enrollment per-

formance among independent investiga-

tors is faster than that experienced in 

university centers, hospitals, and govern-

ment clinics. Independent PIs tend to 

Kenneth A. Getz

MBA, is the Director of 

Sponsored Research at 

the Tufts CSDD and 

Chairman of CISCRP, both 

in Boston, MA, e-mail: 

kenneth.getz@tufts.edu

Lifting Up a Fragmented 
Study Conduct Landscape

The next 18 to 24 
months may bring 
profound changes for 
investigative sites. 

There are now nearly 28,000 unique investigators each 

conducting fewer trials on average than in prior years.
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negotiate and approve study contracts 

and budgets nearly twice as fast as their 

academic counterparts. For-profit sites 

have higher activation rates with 9% fail-

ing to enroll at least one patient per clini-

cal trial compared with 13% of sites in 

academic settings. Independent sites 

also have higher enrollment achievement 

rates with nearly all (96%) eventually 

meeting patient enrollment targets. Less 

than 75% of academic centers eventually 

meet their patient enrollment targets.

Wide regional performance differences 

are also common. The Tufts CSDD study 

found that North American investigators 

have the fastest study start-up times and 

higher than average enrollment perfor-

mance. European and Asia Pacific investi-

gators have relatively slow start-up times 

and average enrollment performance. 

Latin American investigators tend to have 

relatively high enrollment performance 

following slow start-up cycle times. 

Turnover rates among the global pool 

of FDA-regulated investigators are also 

high and vary by region. Overall, approx-

imately 40% of PIs choose to never con-

duct another clinical trial after a given 

1572 submission year. Turnover rates 

are particularly high in Asia Pacific, Eu-

rope, and Latin America where more 

than half of all investigators submitting 

a form 1572 never return to the research 

enterprise. High turnover rates—in part 

a function of challenging regulatory 

compliance requirements and a difficult 

operating environment—drive site se-

lection and management costs and inef-

ficiencies, and contribute to an unstable 

and fragmented site landscape. 

Since 2005, an average of 257 com-

plaints for PI non-compliance and fraud 

has been filed with the FDA each year. 

Protocol non-compliance, data falsifica-

tion, and poor drug accountability are 

the top areas of noncompliance cited. 

The number of complaints filed with the 

FDA for investigator non-compliance 

and fraud is nearly 10 times higher than 

the level of complaints observed in the 

1990s due in part to increased reporting 

from ethical review boards, institutions, 

and study monitors.

Problematic management practices

Although most markets mature and con-

solidate to drive scale economies and ef-

ficiencies, during the past three decades 

the investigative site landscape has failed 

to do so. Community-based investigative 

sites eager to participate in clinical trials 

have largely avoided the risks associated 

with mergers and consolidation. 

Traditional site management practices 

have contributed greatly to current land-

scape conditions and have unintention-

ally facilitated instability and harmed the 

viability of site operations. Until recently, 

most sponsors and CROs have largely 

treated investigative sites as commodity 

service providers, where the lowest cost 

prevails; contracts and budgets are of-

fered on a take-it-or-leave-it basis; and 

payment for work performed is delayed. 

These practices have invited lower cost, 

and inexperienced, novice investigators 

lacking training and infrastructure. 

Sponsors and CROs have hedged 

patient recruitment risk by enrolling 

larger numbers of sites; each site en-

rolls smaller numbers of patients ren-

dering study grants less attractive to 

those sites that have established infra-

structure and require a fixed number 

of patients to recoup their initial study 

start-up investment.

A recent CenterWatch study found 

that investigative site operating costs 

have been rising by 5% annually dur-

ing the past five years at the same time 

that average study grant amounts have 

declined by 3% each year. Nearly 40% 

of sponsor payments are greater than 

90 days overdue and 5% to 7% of study 

grant payments invoiced are written off 

by sites as bad debt each year.

Certification, collaboration, and 

consolidation

There have been many ideas and much 

speculation recently about ways to im-

prove this fragmented and immature 

landscape. Some approaches are more 

passive than others:

Policymakers and educators—includ-

ing the Clinical Trials Transformation 

Initiative, the Association of Clinical Re-

search Professionals, and the Alliance 

for Clinical Research Excellence and 

Safety—have set their sights on train-

ing, certification, and accreditation to 

elevate and set minimum standards of 

site experience. The Society of Clinical 

Research Sites seeks to unify the inves-

tigative site community and, in doing so, 

inform practice improvements and col-

laborative effectiveness. 

TranCelerate BioPharma and com-

mercial database providers see the en-

hancement of site selection practice as a 

critical step required to improve site per-

formance prediction. The Metrics Cham-

pion Consortium is eyeing standardized 

site performance metrics as a critical 

management resource.

Several sponsor and CRO compa-

nies—including Sanofi, Roche, Quin-

tiles, and Parexel—have been imple-

menting new relationship models and 

establishing site partnerships to stream-

line study start up timelines, nurture 

longer-term collaborations, lock in pre-

ferred pricing, and guarantee repeat 

study activity. And with the backing of 

private equity, select CROs and large 

global and national site networks appear 

poised to acquire premier investigative 

sites and drive consolidation. 

Although the jury is out on which ini-

tiatives will have the greatest impact, 

a growing number of stakeholders ac-

knowledge the limitations of a frag-

mented and immature landscape. It’s 

clear that investigative sites can expect 

a lot of attention and change during the 

next 18 to 24 months. 

A growing number of stakeholders acknowledge the 

limitations of a fragmented and immature landscape.
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Kalinowski, Ioannis Karageorgos, Robert King, Lisa Lucero, Debbie 

McCann, Paula McHale, Jules Mitchel, Patrick Nadolny, Selina Sibbald, 

and Brett Wilson

C
ompanies engaged in commercial clinical 

research have, since the introduction of for-

malized good clinical practices (GCP), ad-

opted highly defensive practices around the 

monitoring of clinical trials. The reasons, 

while diverse, include fear based on perception and 

interpretation of regulatory requirements. These 

processes have played a very large role in the high 

costs associated with clinical trials, without deliv-

ering commensurate value. Reasons are many, but 

surely include propagation of practices established 

during the years that trials relied on paper-based 

case report forms (CRFs) without considering op-

timization of the processes to take advantage of 

the technology provided by electronic data capture 

(EDC). All of this has resulted in the institutional-

ization of high cost, unproven value, manpower-in-

tensive practices that do little to serve the interests 

of subject safety or quality data. Pharmaceutical, 

biotech, and medical device industries experienc-

ing unprecedented economic upheaval can no lon-

ger justify practices that deliver little value at ex-

orbitant cost. Rather than continuing to spend 

time, energy, and money focusing on minutiae (e.g., 

the ability of site personnel to properly transcribe 

observations from one medium to another), those 

engaged in clinical trial conduct must re-focus their 

energies on the aspects of the clinical trial that 

matter most, such as protocol compliance, subject 

safety, data timeliness, and data integrity. Through 

the use of more up-to-date methodologies and 

technologies, companies can effectively address 

these concerns while saving both time and money. 

This article addresses the regulatory and business 

rationales for adopting monitoring-related tools 

and processes that, if implemented thoughtfully, 

should deliver higher-quality trial data, faster, and 

at significantly lower cost.

Most areas of business and government—in-

cluding finance, insurance, public health, agro-

chemicals, manufacturing, and pharmaco-

vigilance—apply risk-management principles, 

leveraging mathematical principals (namely statis-

tical inference) in circumstances where it is simply 

impossible to ensure the quality of a large volume 

of services or products by exhaustingly checking 

the accuracy of every item. Clinical research-re-

lated industries, operating under GCP, appear as a 

notable exception for the following reasons:

t� The honest and honorable intent to ensure the 

highest possible quality and safety for products 

that have a direct impact on the life and well-

being of us all

t� The pre-GxP beginnings of pharmaceutical re-

search based on the use of paper CRFs

t� Misinterpretations of regulations 

t� Fear of failure based on results of regulatory 

inspections 

The eClinical Forum Risk Based Monitoring 
Taskforce offers some best practices for ensuring 
clinical data quality.
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DIA’s Annual Clinical Forum is widely recognised as the 
only European conference that brings together industry 
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writing. The conference shares experience, case studies, 
lessons learned and best practices with professional 
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safety and data integrity first, is it worth the risk to shift 
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session an exciting highlight, as we seek to reboot clinical 
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guaranteed to rise! Have your share of the excitement 
and take home new visions and insights.
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Theme 1 | Clinical Operations
Estrella Garcia, Head of Global Clinical Operations, Almirall S.A., Spain
Holger Maria Rohde, Medical Operations Officer, TEVA Pharma GmbH, 
Germany

The evolving regulatory and technology landscape in clinical 
development is becoming more and more challenging. The theme will 
discuss several initiatives and how they are affecting the efficiency and 
management of clinical trials: how the risk based monitoring approach 
is being implemented by the industry, how health economy evaluation 
dossiers are considered in clinical development plans, how virtual 
communities are being implemented in overall trial management, and 
how patients’ involvement and performance in clinical trials is key to 
success. New approaches on how to inform, involve, maintain and 
monitor patients will be presented.

Theme 2 | Technical Operations
Julianne Hull, CEO, WenStar Enterprises, UK
Rolf Banholzer, Global Head CQA Computerized System Services, 
Novartis Pharma AG, Switzerland
Graham Bunn, VP Partnerships, Perceptive Informatics, UK
Pierre-Yves Lastic, Associate Vice-President, Chief Privacy Officer, 
Sanofi, France 
Breffni Martin, Legal Representative, Optuminsight Strategic 
Regulatory Services, Ireland
Peter Stokman, Head Global Data Management & Standards Oss, 
Merck Sharp and Dohme, the Netherlands

Encompassing CDM, eClinical, validation and technologies, this 
theme aims to address the key aspects of technical operations 
throughout the lifecycle of a clinical development programme. 
Sessions and presentations will provide recent experience on planning 
and implementation of risk based monitoring, really achieving a 
paperless clinical trial, using technology to drive process and delivery 
optimisation, eSource, CDISC and ensuring real time data availability, 
agile and script free validation, and cloud computing and the changing 
regulatory environment.

Theme 3 | Medical Affairs
Heike Schön, Managing Director, LUMIS International, Germany
Jens Reinhold, Medical Director ZAO Bayer, Bayer Healthcare 
Pharmaceuticals Russia, Russian Federation
Jan Geissler, Director, The European Patients’ Academy On 
Therapeutic Innovation (EUPATI), Belgium

Medical affairs is the discipline combining concepts of clinical research 
and real-life healthcare requirements. It is the transformation of what 
was accomplished during the clinical trials and the approaches to 
meet market requirements. This often requires finding innovative 
ways of involving patients, of identifying new opportunities to gather 
data through innovative study approaches, e.g. virtual studies, and of 
bridging the pharmacovigilance requirements from clinical trial results 
to post marketing evaluations. The theme will be topped off by experts 
reflecting on best approaches to delivering high value publications 
from clinical trials and post marketing studies.

Theme 5 | Medical Writing
Mary Gardner Stewart, Divisional Director, Medical Documentation, 
H. Lundbeck A/S, Denmark
Sandra Hecker, US Agent, Regulatory Consultant, Hecker & 
Associates, LLC, US

The medical writing sessions will focus on the current hot topics 
within medical writing. These topics include the implications and 
impact of the new EU pharmacovigilance guidelines on various safety 
documents, including risk management plans (RMPs), an update on 
current issues related to clinical trial registries, including a heads up 
on what to expect with the coming EudraCT V9 and keeping registry 
postings in mind when preparing protocols and clinical study reports, 
regional considerations for global submissions, with particular focus 
on Asia, storyline documents (for example, briefing or regulatory 
response documents) for use in pre-submission meetings and 
non-guidance driven interactions with the regulatory authorities, 
submission challenges, including managing multiple indications and 
sharing of best practices for the response process for eCTD questions 
in the EU, and sharing of best practices on how to successfully handle 
the often difficult review process.

Theme 4 | Medical Information
Aaron Cockell, Medical Information Regional Director, EMEA, Pfizer 
Inc., UK
Janet Davies, Director, Medical Information & Medical Affairs Project 
Management, EMEA, Gilead Sciences, UK

The European Medical Information and Communication Conference 
takes place as part of the Annual Clinical Forum. We are in the 7th 
year of this unique meeting organised by medical information 
professionals specifically for medical information professionals. 
Speakers share hands-on experience with current challenges as well 
as successes in medical information departments. Participants are 
encouraged to take part in workshops and discussions within the 
sessions on: the value of medical information, pharmacovigilance 
legislation, evidence based medicine and MI, MI quality, medical 
information in emerging markets, regional and global management 
aspects, technology and social media and the popular Putting Theory 
Into Practice session.
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Quality risk management has been rather limited in the 

area of GCP. Until recently, research and development per-

sonnel (as well as their representatives/CROs) have believed 

that they were required to engage in 100% verification of all 

records and reports obtained in the context of Phase I-IV 

clinical research.1 

These deeply ingrained beliefs have led to practices that 

are not only prohibitively expensive, but also fail to deliver 

value that can justify these costs. As a result, the pharmaceu-

tical and device industries have institutionalized practices 

and behaviors that deliver low value at exorbitant cost. These 

costs include both the direct and indirect expenses associ-

ated with monitoring investigative sites, as well as the op-

portunity costs associated with these antiquated practices. 

Exhaustive manual verifications have shown their limits in 

particular when it comes to identifying (in a timely manner):

t� Issues related to protocol compliance 

t� Safety related signals and trends across large datasets 

t� Intra- and inter-rater variability

t� Potential fraud

The almost concurrent release in 2011 of draft guidance 

documents from two of the three major GCP regulatory agen-

cies related to “risk-based monitoring” has triggered nu-

merous discussions among clinical research operatives and 

peers, including sponsors of drug and device clinical re-

search, contract research organizations (CROs), and academic 

clinical research organizations. 

A survey conducted by the Clinical Trials Transformation 

Initiative7 indicated that there was a large and somewhat in-

consistent range of monitoring practices during the conduct 

of clinical trials. The survey found that monitoring practices 

vary in intensity, focus, and methodology and include:

t� Frequent, comprehensive on-site visits to all clinical inves-

tigator sites by company personnel or representatives (e.g., 

clinical monitors or clinical research associates)

t� Targeted on-site visits to higher-risk clinical investigators 

(e.g., where centralized monitoring indicates problems at 

a site)

t� Centralized monitoring of clinical data by clinical, data 

management, and statistical personnel at some location 

other than the study site

For major efficacy and safety trials, companies typically 

conduct on-site monitoring visits at approximately four to 

eight week intervals, at least partly because of the perception 

that frequent on-site monitoring with 100% source document 

verification (SDV) is the regulator’s preferred way for spon-

sors to meet their monitoring obligations. In addition, overall 

source document review (SDR) remains as an on-site monitor-

ing obligation. However, FDA also recognizes that data from 

critical outcome studies (e.g., National Institutes of Health-

sponsored trials, Medical Research Council-sponsored trials 

in the United Kingdom, and International Study of Infarct 

Survival), which had no regular on-site monitoring and relied 

largely on centralized and other alternative monitoring meth-

ods, have been relied on by regulators and practitioners.

The general nature of the guidance documents is a poten-

tial gift to sponsor organizations. It encourages the industry 

to define strategies for risk-based monitoring, and perhaps 

create standards, that can be customized for individual pro-

tocols. Sponsors can now take full advantage of EDC as cen-

tralized monitoring tools are developed to capture intra- and 

inter-site outcomes, as a quality window on GCP. 

The unrealistic fear of regulatory agency findings at the 

time of pre-approval inspections leads to a more conservative 

approach that is both necessary and required. A paradigm 

shift must take place whereby sponsors realize that inspec-

tion findings are not to be feared, but are ways to improve 

processes, and collaborate with the regulatory agencies to 

better define clinical trial operations and patient safety. 

The eClinical Forum in the context of its chartered mission 

to serve the pharmaceutical and device industries focuses 

on those systems, processes, and roles relevant to electronic 

data capture, data handling, and regulatory submission of 

clinical trial data. The eClinical Forum has already submitted 

comments directly to both the FDA and EMA, and released a 

white paper to promote awareness of the concepts shared by 

both regulatory documents. By doing so, the eClinical Forum 

can assuage any apprehension expressed by the more tradi-

tionalist organizations which continue to interpret the regu-

lations and predicate rules as calling for full verification and 

monitoring. We propose that by discussing the key elements 

of the guidance documents and by proposing best practices 

on actual tasks (whats and how-tos), we can greatly contribute 

to demystifying and adopting risk-based quality management 

of clinical trials. This approach should also allow the regula-

tory authorities to get access to honest, unbiased, substanti-

ated previews of the organizational and procedural response 

by industry stakeholders as well as provide previews that are 

the product of reflective listening to regulatory expectations 

and that underline the challenges and work effort required 

by organizations as they adopt, adapt, and measure up to the 

guidance documents. As a result, the eClinical Forum should 

contribute actively to the further alignment between the regu-

latory agencies and the pharmaceutical and device industries.

Although the guidance document was assessed versus 

previous and current corporate procedures and best prac-

tices, it was necessary or timely to advocate specifically how 

individual companies might choose to implement changes 

or adaptations to their quality/risk management. We expect 

that the roles within each organization that will be asked to 

perform those tasks will differ, with some companies deciding 

to assign responsibilities to monitoring, programming or data 

management job profiles.

From its inception, EDC provided an opportunity for clini-

cal research operations to re-evaluate the tasks traditionally 

performed by the data management and site monitoring roles. 
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Moving towards adoption of integrated 

quality risk management systems calls 

for further, bolder, and continuous adap-

tation of systems, workflows, and peo-

ple. Moving from the ingrained notions 

of traditional source document review 

and point-to-point SDV to one of quality 

processes (focus on optimizing site pro-

cesses, QC of site compliance, detection 

of fraud, IMP distribution chains, etc.) will 

encourage us to:

t� Delineate QA from QC in a risk-based 

quality system. 

t� Identify standard approaches to central-

ized and on-site monitoring activities.

t� Assess how information technology 

tools and associated processes can 

best support centralized and risk-

based data review.

t� Determine which metrics (thresholds/

error rates) and alerts will drive the 

documentation of quality as well as 

trigger corrective actions when the 

quality thresholds are not met. 

t� Evaluate the impact on the preparation 

and planning for protocol-driven research. 

What is risk and what is quality?

Risk is someone or something that creates or suggests a haz-

ard. Sponsors of clinical investigations are required to provide 

oversight to ensure adequate protection of the rights, welfare, 

and safety of human subjects and the quality and integrity of 

the resulting data submitted to regulatory agencies; in other 

words, avoidance of a hazardous situation.2 As a result, risk 

must be defined and maintained across all stakeholders.

Quality is degree of excellence. According to the FDA guid-

ance, quality is a systems property that must be built into an 

enterprise and cannot be achieved by oversight or monitor-

ing alone.1 Quality is something that needs to be maintained 

throughout the lifecycle of the product. The evaluation of the 

risk to quality should be based on scientific knowledge and 

connected to the protection of the patient.

There is a need to pause to consider the difference between 

quality control and quality management. Quality control al-

lows the ability to outline a process to spot check data and 

operation by reviewing a slice in time. Quality management 

on the other hand, is used to direct, control, and monitor 

quality as a more fluid and dynamic activity.

The ICH Q9 guideline merges the two control processes as 

it speaks to quality risk management as a standard practice.3

Q9 provides guidance with examples that attempt to outline 

risk management across the pharmaceutical industry. Figure 

1, taken from the EMA Reflection Paper,4 is an excellent start-

ing place for organizations to turn as they design quality risk 

management; a systematic process for the assessment, con-

trol, communication, and review of risks to the quality of the 

drug (medicinal) product across the product lifecycle. 

The ICH Q9 and EMA reflection paper guidance documents 

provide good direction on what to address when crafting 

a quality risk-management plan. However, neither truly ad-

dresses regulatory expectations for minimal requirements to 

accomplish this in a holistic manner. While it is one thing to 

talk about managing risk through traditional data manage-

ment and site monitoring processes, it is quite another to 

propose a concrete way to manage risk through trend setting 

(electronic transparency on entry time, account use, etc.) and 

standard metrics (time between tasks, accuracy of input, etc.). 

Variability in the extent to which organizations approach qual-

ity risk management may confuse the situation even more. 

Fear of having decisions not meet regulatory approval also 

may keep some companies from updating their approach to 

quality management. In addition, the payoff may not be as 

large as indicated. 

While there is no clear indication that quality is inadequate 

today, there is evidence that the industry overspends to per-

form tedious reconciliation between source and sponsor data 

that do not significantly affect the outcome of clinical trials.5 

Elements of the integrated quality plan

Traditional monitoring plans outline what the sponsor 

 considers to be their responsibility and action plan for ensur-

Source: EMA Reflection Paper, “Risk Based Quality Management in Clinical Trials”

Figure 1. Quality risk management is a systematic process for the 

assessment, control, communication, and review of risks to the quality of 

the product. 
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ing site compliance with the protocol including GCP and other 

applicable regulations. We should consider the value of com-

bining elements of monitoring, data management, and statis-

tical plans into a comprehensive integrated quality plan. It is 

important not to jeopardize the relationship between sponsor 

and the clinical sites and care should be taken to ensure that 

this remains in the forefront of the plan. For example, a com-

munication plan is useful to document standard communica-

tion when there is no need for a site visit. This could be used 

to praise the site for good work and maintain monthly com-

munication. Minimally, a consistent point of contact should 

be assigned to the site to represent the face of the sponsor.

It is important to emphasize that monitoring plans are not 

unique to the CRA role but also can provide an overall cross 

functional plan that emphasizes what must be done in order 

to assure that the data received from clinical research sites 

are of high quality and integrity. The monitoring plans include 

not only what is expected to occur at a site level, but also 

within the data system and program level.

A quality monitoring plan, which can be part of the clinical 

monitoring plan, may include information from traditional 

plans that had previously been separated into role or task 

based activity, for example, each therapeutic area may be 

different so several quality plans may be needed on that 

basis. In considering the monitoring plan, adequate risk as-

sessment must be performed prior to the start of the study, 

in order to ensure patient protection as well as the quality 

and integrity of data. Our recommendation is that monitoring 

plans should exist at the program, protocol, and site levels, 

and outline what will be included in on-site monitoring as 

well as central monitoring.

Program level plans. This plan addresses overall quality as-

pects of the program and should be developed at the start 

of the clinical program. Risks that are known or anticipated 

for the disease population and investigational product under 

study should be documented and clear instruction given as 

to what, why, and how those risks should be monitored. As a 

general outline, a program level plan could minimally include 

the following: 

t� Planning—a priori identification of risks of the investiga-

tional product. 

t� Design—define protocol eligibility criteria, efficacy, and 

safety risk factors during design; for inclusion in the eCRF 

and edit build, as well as define key protocol deviations an-

ticipated for study. 

t� Execution—clear direction in the oversight and moni-

toring of parameters leading up to study endpoints, in-

tegrated study level monitoring plan, clear direction on 

evaluating fraud. 

t� Analysis—clear definition of data measurement and report-

ing, defined elements of statistical analysis of protocol end-

points, safety, etc. 

t� Disclosure—publish outcome data, bringing all the above 

together in the clinical study report (CSR). 

Companies may wish to consider creating standard quality 

checks pertinent to all programs, and which may also include 

therapeutic area specific sections to be selected as relevant. 

Ensuring that the entire study team understands the prin-

ciples and purpose of the program level monitoring plan will 

help avoid duplication and encourage study teams focus ef-

fort where it is most effective. 

This is an ideal opportunity to take a step back from famil-

iar routines and look hard at current processes; assess what is 

valuable and what is not; invest in processes that bring most 

value from a quality perspective. The goal is to develop an 

integrated clinical data monitoring plan, based on compound 

and historical knowledge, which can respond proactively to 

data signals during trial execution. 

1. Risk mitigation strategy

a. Include specific metrics that will be evaluated during 

the course of the study to address identified risks, 

defined tolerance limits, and identified corrective 

action plan(s) when tolerance limits are exceeded.

b. Identify individual(s) responsible for implementation 

and tracking of defined risks and corrective actions, 

when implemented. 

c. Define issue escalation triggers and procedures.

d. Define tracking of, and follow-up of corrective action 

plans.

2. On-site monitoring

a. Identify paper versus electronic source.

b. Clearly identify tasks to be performed and how 

results will be documented.

3. Centralized monitoring

a. The terms “protocol deviations” and “protocol viola-

tions” should be defined, and methods/procedures 

to be used to track these items be clearly stated.

4. Quality by design meeting

a. How will follow-up actions resulting from quality by 

design meetings be communicated back to appro-

priate party/by whom? For example, if trend analy-

sis suggests on-site monitoring is indicated, who is 

responsible to communicate this back to site monitor 

and what information will be provided to site monitor.

5. Documentation and communication

a. Communication plan requirements (e.g., time 

frames, issues communicated to which parties,

communication format, etc.) should be defined.

Sample Table of Contents for an Integrated Risk Based Data Quality Plan
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Study level plans. This plan should be specific to a particular 

protocol and draw upon the information from the program 

level plan as to what is needed to ensure quality. We suggest 

that the study level plans are categorized as those activities 

that occur during study startup, study execution, and study 

closure. This plan allows flexibility for site level variations, 

(e.g., highly compliant and performing sites, new sites with 

little experience, high volume sites, and non-compliant sites). 

The following specific minimal list of topics should be ad-

dressed in such a plan: 

t� Site selection factors—include key protocol requirements 

that affect decision making on site selection.

t� Site training considerations—include information on how 

the site is prepared to conduct trial.

t� Information on all forms of data review. 

t� Identification of critical data—safety, endpoint related. 

t� Delineation of what is reviewed on-site versus central. 

t� Site closure activities. 

t� Assessment of site understanding of protocol.

t� Assessment of fraud.

By focusing on study level tasks, rather than roles, study 

managers will be able to assign responsibilities to the most 

appropriate team member(s). This adds flexibility to the 

process, while ensuring that there are no omissions. It also 

will allow for role changes/combinations in the future. Plans 

should be easily readable and referable—limit bulk text; use 

graphics and bullet points. If a suitable electronic tool can be 

used, it should be feasible to pull out a sub-set of tasks for 

each function on the study from the overall plan. 

Site level plans. This plan should be specific to each inves-

tigative site, combining information from Program/TA level 

plans and the protocol(s) that the specific site is involved 

with. There is a large degree of variety in the way regional, 

country, or hub monitoring units are being organized, there-

fore a critical aspect of the risk assessment will be the concur-

rent (and possibly competitive) workload and commitments 

that shape the possibilities and constraints of both the spon-

sor/CRO and site staff when collecting and reviewing data. 

Another key consideration in defining a site level risk manage-

ment plan is to never project any task or activity over time as 

being flat or a product of the volume of data flow only. What’s 

more, it is an oversimplification (with potentially disastrous 

results) to even consider data quality as being inversely pro-

portionate to its volume. Some of the minimally required as-

pects to cover in the site level plan are:

t� Site experience in therapeutic area and/or compound.

t� Studies by the same sponsor conducted concurrently (in-

ternal competition) and/or publicly available information 

on the site being involved in similar protocols/programs for 

other sponsors or being a sponsor of a research program 

themselves (external competition). Add risks about miscon-

ceptions on the objectives and endpoints of the different 

protocols and study populations. Avoid the trap of consid-

ering a group of protocols as a convenient early access pro-

gram for the compound under investigation.

t� Own monitoring resource workload and financial, schedule, 

and data access constraints.

t� Site staff attrition.

t� Site staff “fatigue” over time.

t� External factors that can generate bias or change a site’s 

standpoint for a compound (patient advocacy groups and/

or social networks, regional regulatory and/or governmental 

changes in their stance towards therapeutic options and 

research, brand or generic competition pressure).

Of paramount importance is a clear documentation and es-

calation strategy to the study and program teams. Escalation 

should not be considered to be a “for information” activity 

only as it risks accentuating instead of overcoming the com-

partmentalization between central and distributed monitor-

ing management. The documentation of all issues and correc-

tive actions as well as the elaboration of preventive planning 

at the site level is therefore not hierarchically dependent or 

“trailing” to the program and study level plans.

Risk identification and mitigation works in both direc-

tions; it can well be that a monitor works on more studies 

within the compound than a study manager and their per-

spective is of vital importance in the success of a clinical 

development strategy.

Assessment of risk tolerance: triggers and metrics

In addition to including the information described above, the 

clinical data monitoring plan should contain details to cate-

gorize risk, thereby allowing the sponsor to have clear criteria 

by which to trigger site visitation and remediation. 

Triggered monitoring adopts three key approaches that dif-

fer from traditional monitoring. Rather than:

t� Having monitors conduct periodic monitoring visits based 

on a schedule rather than a need, site monitoring is under-

taken in response to key metrics (e.g. data quantity, subject 

enrollment, and safety signals), which can be used to pre-

dict risk.

t� Treating all sites the same, the triggered model recognizes 

that some sites pose more of a risk than others (e.g., by vir-

tue of metrics such as workload, quality and safety issues, 

and patient enrollment and retention) and focuses atten-

tion on them accordingly.

t� Treating all safety events equally, the triggered model catches 

safety signals as they happen and triggers a site visit.6

Utilizing categories and ranking of clinical data, based on 

experience and empirical findings, sponsors can compute a 

composite risk score that will quickly and easily point them 

to potential issues. A high risk score does not automatically 

mean that a particular site is problematic, but it serves as an 

indicator to look further into the particular items of note. 

These categories should be defined by the sponsor and in-

clude but are not limited to:
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t� Trigger points for on-site monitoring and what requires 

SDV and SDR

t� Information on monitoring priorities 

t� Definitions of monitoring assessment of site quality

t� Definition of deviations occurring within the tolerance 

range as acceptable

It is recommended that study teams include a triggers and 

metrics section in their protocol level plan to provide detail 

that are used to evaluate when an increase in on-site moni-

toring visits should occur. While certain triggers may result 

in an immediate on-site visit, such as a major safety or GCP 

concern; other factors may require review and interpretation 

by the monitoring team and could result in increased train-

ing or site contact/coaching to supplement on-site visits. The 

plan should address the weight of the trigger and resulting 

outcome and actions to be taken by the monitor. The list be-

low highlights areas related to site quality, data integrity and 

subject safety for consideration by the study teams. It is not 

expected that these metrics would be included in the CSR. 

Site activity and personnel:

t� Staff turn-over 

Subject rates: 

t� Higher/lower enrollment than expected (ensure proper 

screening and validity of subjects)

t� Higher/lower percentage of screen failures across sites 

t� High discontinuation rate across sites (ensure proper screen-

ing, adherence to the study procedures, subject retention)

Edit-checks/Queries:

t� Site-to-site rate disparity

t� Average time from query generation to response (could in-

dicate training issues)

t� Query rates (critical metric for defining thresholds which 

will flag sites for additional monitoring/auditing): high 

number of manually generated queries as a result of SDV 

and SDR (could indicate that additional transcription errors 

may exist); automatically generated queries via edit checks 

(could indicate poor data quality or error in edit check 

specification); re-query rates (could indicate training issues)

Important measures of safety:

t� High occurrence of adverse events (AE) (potential safety 

concerns, proper study procedures, and reporting)

t� Lower-than-average number of adverse events (review for 

unreported AEs)

t� High number of SAEs (potential immediate trigger)

t� Reconciliation issues from SAEs to CRFs

Important measures of efficacy: 

t� Unexpected data variability

t� Unexpected data uniformity

t� Outliers for specific fields and trending to see if the same 

data is entered for multiple patients (to identify fraud)

Data-entry timeliness:

t� CRF entry compliance (centralized monitoring cannot be 

performed unless all data are entered in a timely manner)

t� Pattern of delays

t� Data entered in boluses rather than at a rate that reflects 

actual subject visits (see also “fraud”)

Protocol compliance:

t� Site audit findings 

t� High number of protocol deviations: as identified by the 

monitors and manually entered into CTMS; data driven 

from edit checks within EDC; study drug preparation, dos-

age, administration related deviations (potential immedi-

ate trigger)

t� Review for patterns of deviations or violations demonstrat-

ing lack of understanding of protocol, or compliance failures

t� High number of GCP issues or other site issues

Suspected misconduct or fraud:

t� Repeated measures display unexpected uniformity, lack 

of variability, especially when coupled with higher-than-

expected enrollment

t� Data entered in boluses rather than at a rate that reflects 

actual subject visits (see also “data-entry timeliness”)

As well as triggers that indicate when a site monitoring visit 

should occur, there also are triggers to indicate when the per-

centage of SDV should increase or decrease for a specific site. 

Although some items on this list overlap with the list above, 

these triggers are more specific to the data authenticity and 

integrity and can identify potential training issues, compli-

ance, and fraud. 

Triggers to increase the percentage of SDV currently being 

performed at a site:

t� High rate of SDV errors where the CRF value does not 

match source

t� High rate of data revisions for a field after the first submission 

(could indicate poor quality of data entry or possibly fraud)

t� Data anomalies for primary endpoint values, study drug 

dosage, and calculations

t� The number of data revisions due to manual queries 

(from SDV)

t� Lower-than-average number of adverse events 

t� Audit findings for site audits (some audit findings might 

question the quality of the site which should then in turn 

question the quality of the data)

t� Third party data reconciliation issues

Clinical data and processes that should always be subject 

to more monitoring: 

Study teams should include a triggers 

and metrics section in their protocol 

level plan to provide detail used to 

evaluate when an increase in on-

site monitoring visits should occur.
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t� Critical study endpoints 

t� Protocol-required safety assessments 

t� Adherence to protocol eligibility criteria 

t�  Maintenance of study blind 

t�  Reporting of SAEs/UADEs, deaths and withdrawals 

Assessment of risk tolerance: examples

Scoring can serve as a way to find a potentially problem site 

and at minimum take a look at the core issues being identi-

fied. It may be possible then to apply common formulas 

such as failure mode and effects analysis or sponsor specific 

risk assessments as well as normalization factors. Scoring is 

not the only way to define when and why on-site monitoring 

should be performed. It is up to the sponsor to determine how 

to use the triggers and metrics discussed in this section. Risk 

indicators can be applied to the site performance, applied by 

the monitor, and/or an overall composite site assessment.

Examples of risk indicators are:

t� Critical—data related to any critical indicator weighs high 

in computing risk at a site. 

t� High—data related to a high-risk indicator has the poten-

tial to point to a site with risk potential. 

t� Medium—data related to a medium risk indicator has the 

potential to point to a site with possible risk potential. 

t� Low—data related to a low risk indicator has the potential 

to point to a site with possible risk potential or at minimum 

possible re-training needs. 

Although the protocol level plan will include details to help 

assess when on-site monitoring visits should increase or de-

crease, it is important to establish a mechanism to ensure mon-

itors are following the plan and are compliant with the process. 

Since this will be such a paradigm shift for monitors it may 

be a difficult adjustment for them and they will need training, 

support, and continuous oversight to reinforce these changes. 

Creating SOPs and training materials will be essential to the 

success of risk-based monitoring and steps should be taken to 

verify consistency among teams. An example of how this could 

be done is by including time during regular team meetings for 

monitors to review and provide status updates on their sites as 

well as any actions they are taking as a result of their in-house 

review. This would provide an opportunity for the monitors to 

learn from each other and at the same time allow their manager 

to validate that the team is following the plan that has been es-

tablished and that the proper actions are being performed as a 

result of their findings. It is imperative that the monitors review 

the data continuously so they can detect trends and create re-

mediation plans when necessary and a team review such as this 

will ensure accountability and compliance.

Systems and processes in support of risk-based and 

centralized data monitoring

Risk-based monitoring includes centralized and on-site moni-

toring of source records, which are two complementary activi-

ties that ensure data quality and integrity. Overall centralized 

and risk-based data monitoring activities need to:

t� Increase quality (clearly identify and address risks)

t� Ensure data origin, validity, quality, and accuracy

t� Be verifiable, reproducible, and documented 

t� Be risk-based and reactive

t� Be as easy as possible to implement

t� Allow/support fraud detection

t� Ensure ease of internal/external inspection of the source 

(sponsor audit/regulatory inspection)

t� Be more efficient (better use of resources) 

However, from a process stand point, centralized monitor-

ing is intended to be performed remotely from the investiga-

tional site while SDR and SDV are to be completed on-site. 

Centralized monitoring may include comparing data across 

multiple sites and countries while SDV is focused on one site 

and one variable at a time. As a result, systems have to adjust 

to both process needs. 

High-level system requirements for centralized monitoring 

should include:

t� Integrating with existing systems (EDC, CTMS, etc.)

t� Reviewing study data across sites (EDC, IVRS, ePRO, etc), 

coded or not

t� Aggregating operational data (e.g., query metrics, data en-

try cycle time, screen failure rate, etc.) and study data (e.g., 

adverse events, protocol deviations, reasons for early study 

termination, etc.)

t� Aggregating operational data across studies (e.g., look at 

site data across multiple studies)

t� Generating basic statistics across data elements and data 

types

t� Establishing role-based data reviews (e.g., able to limit access 

to aggregate data to those performing centralized monitoring)

t� Setting thresholds for alerts (e.g., x times outside the stan-

dard deviation, Y% above or below study average)

High level system requirements for on-site monitoring 

should include:

t� EDC systems supporting custom SDV strategies (declining 

SDV, complexity based SDV, form based SDV, etc.)

t� On-site monitoring and SDV strategies for each study (SDV 

baseline—e.g. 100% for first three patients)

t� Quantification of the allowable source error (i.e., SDV error 

rate: Percentage of transcription error made by the site)

t� Adjustment of on-site monitoring strategy at the patient, 

site or country level based on quantified error rates (i.e., the 

actual “risk”)

t� Change and reason for changing monitoring strategies dur-

ing the study

Reflective review of systems versus the FDA 

guidance and EMA reflection paper

What approaches support centralized review? There are a num-

ber of central data review roles that may vary by sponsor. 
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These include pharmacovigilance, clinical research, medical 

monitoring, data management, data science (DS), and remote 

CRA. Additionally, review of metrics may fall upon the biosta-

tistics/data management group in cooperation with clinical 

operations in order to assure implementation of the on-site 

and centralized monitoring strategies per the clinical data 

monitoring plan. 

Requirements of this multi-leveled array of data should 

include roles-based controls on data across multiple data 

platforms including CTMS; customized vendor reports (IXRS 

and ePRO, for example); EDC database and reports; safety 

database; raw data outputs; metadata summaries; data list-

ings; dashboard displays; and validated SAS tables, listings, 

and figures. These roles also need to be configured by study 

as well. Since there are many sources of data, thought needs 

to be given to making the access simple and secure—and 

ideally, accessible remotely.

Systems supporting centralized review:

t� Centralized electronic data capture systems (ideally)

t� Standardized clinical database for all sites

t� Standardized safety database for all sites

t� CTMS 

t� Development and implementation of quality performance 

measurement system

t� Standardized data (classes and methods) across sites and 

CROs

t� Standardized training programs (for EDC and clinical 

conduct)

t� Standardized data management (e.g., standardized ar-

chiving processes, data processing deadlines, etc.)

What systems support do you need to have a reasonable level of 

comfort with centralized review? In order to implement central-

ized review, the sponsor should have a good understanding of 

what attributes are required to evaluate current systems and 

capabilities and determine the need for any further enhance-

ments. Systems/process attributes that may be required for 

centralized review: 

t� EDC: training and/or certification of reviewers; audit trail 

with ability to track multiple types of reviewers (roles dif-

ferentiation); site/sponsor interoperability; system configu-

rable to change monitoring processes during the study

t� EDC/clinical and safety databases: safety reporting data 

listings; efficacy reporting data listings; other data listings 

as determined by data monitoring plan; query trend re-

porting; missing data reporting

t� Risk management plan (i.e., assessment, identification, 

mitigation) and metrics 

Are our recommendations consistent with the guidance papers?

In the “Guidance for Industry Oversight of Clinical Investi-

gations—A Risk-Based Approach to Monitoring” FDA draft 

guidance,1 there is clear support for innovating the moni-

toring practices. In fact, in this guidance it is stated that 

by moving away from 100% SDV, we can “improve a spon-

sor’s ability to ensure the quality and integrity of clinical 

trial data.” The section on centralized monitoring (IV.A.1) 

suggests specific types of data review that are most suit-

able for central review (these include ranges, missing data, 

unusual statistical distributions, and site quality metrics). 

Along with the support for innovation, there also comes 

the burden of documenting how we will achieve these im-

provements. In section IV.B, the guidance emphasizes the 

importance of starting with the protocol to define the criti-

cal efficacy and safety endpoints and to then follow through 

with a clear data monitoring plan, quality plan, and risk 

mitigation plan in order to document with what frequency 

and intensity these endpoints and other critical data points 

will be followed throughout the trial. Additionally, the 

monitoring plan should cover both on-site and centralized 

monitoring activities. Ideally, the monitoring plan will de-

scribe what method of monitoring will be employed for the 

pre-identified critical data and also how any findings will be 

documented and communicated. 

Some considerations for planning and documenting moni-

toring tasks:

t� Tasks/systems must support the criteria set out in the data 

monitoring plan, quality plan and risk mitigation plan as 

outlined in this article

t� Specified frequency of review

t� Specified review roles

t� Documentation of drivers/triggers for reduced on-site 

monitoring visits and those requiring increased on-site 

monitoring visits

t� Documentation of drivers/triggers for adjusting centralized 

monitoring activities 

t� Documentation for traceability of decisions made and ac-

tions taken. Greater reliance on CTMS and DMP/QP/RMP 

documentation demonstrating that we are following the 

set criteria

Conclusion

In this article, we have laid out the case for re-examining 

the standard monitoring processes that have been in place 

for many years, and which have not been able to evolve past 

paper-based clinical trials. Since the inception of the use of 

EDC, our industry has had the opportunity to fundamentally 

In order to implement centralized 

review, the sponsor should have a good 

understanding of what attributes are 

required to evaluate current systems 

and capabilities and determine the 

need for any further enhancements.



Corporate Translations’ rigorous translation process, highly-
qualified translators, and innovative technology make us one of  
the few translation service providers capable of  delivering high-quality 
translation solutions throughout all phases of  drug development. From 
informed consents and study protocols to prescribing information and 
drug labels, our translation experts ensure each project is completed 
on time with zero-defect quality. That’s why Corporate Translations 
is the preferred supplier of  ISO 9001:2008 translation and linguistic 
validation solutions to the world’s leading life science companies.

www.corptransinc.com
1-855-727-6003

Quality translations. On time. Period.

www.corptransinc.com
1-855-727-6003

Quality translations. On time. Period.
Corporate Translations’ rigorous translation process, highly-
qualified translators, and innovative technology make us one of  
the few translation service providers capable of  delivering high-quality 
translation solutions throughout all phases of  drug development. From 
informed consents and study protocols to prescribing information and 
drug labels, our translation experts ensure each project is completed 
on time with zero-defect quality. That’s why Corporate Translations 
is the preferred supplier of  ISO 9001:2008 translation and linguistic 
validation solutions to the world’s leading life science companies.

Translation | Back Translation | Editing | Proofreading | Desktop Publishing | Translation MemoryTranslation | Back Translation | Editing | Proofreading | Desktop Publishing | Translation Memory

®Driven by DeÀnition



38    APPLIED CLINICAL TRIALS   appliedclinicaltrialsonline.com July/August 2013

TRIAL DESIGN

shift our overall thinking regarding what we mean by data 

quality, and the processes and tools that we employ for 

ensuring clinical trial data fit for purpose. For a variety of 

reasons, monitoring processes have not been able to fully 

benefit from technology’s ability to enhance efficiency, effec-

tiveness and data quality.

This article provides very useful detail regarding the 

elements to consider in developing newer, risk-based (alter-

natively known as data-driven) approaches to clinical trial 

monitoring. At a high level, though, the drivers are quite sim-

ple: we can do better; and we must do better, for the costs 

associated with maintaining status quo processes are not 

sustainable. With the support from regulatory bodies, we 

have a wonderful confluence of opportunity and incentive—

recent regulatory guidances have encouraged our industry 

to adopt more rational processes, and that by doing so we 

better position ourselves to shorten timelines, enhance data 

quality, and dramatically reduce costs.

While contemplating the contents of this article, it is im-

portant to keep in mind that to obtain the most benefit, we 

must be diligent in following through on our plans. If the 

results of your organization’s risk assessment raise a red 

flag about the competency of (and associated data quality 

arising from) one of your sites, this awareness produces no 

value in and of itself. Its value derives from having plans 

for dealing with the results, and the intent to implement 

those plans.

One key element to adopting new monitoring practices is 

transparency. We must ensure that our study protocols in-

clude sufficient detail about how we will ensure the quality of 

our data and the integrity of our trials.

To make the kinds of quantum leaps required of us, we will 

need to overcome native fears and move from our comfort 

zones. We should take some comfort, though, that the recent 

guidance documents reflect serious regulatory intent to help 

move our industry forward. For example:

The “Guidance for Industry Oversight of Clinical Investi-

gations—A Risk-Based Approach to Monitoring” FDA draft 

guidance,1 states that by moving away from 100% SDV, we can 

“improve a sponsor’s ability to ensure the quality and integrity 

of clinical trial data.” 

The inference is clear—100% SDV represents a hindrance 

in the eyes of FDA to achieving data quality and trial integ-

rity. We have opportunity, incentive, and a reasonably clear 

path for making significant enhancements in overall perfor-

mance by adopting the kinds of plans and tools described in 

this article. And, we have every reason to believe that by do-

ing so we can speed up clinical trials, improve data quality 

and dramatically reduce costs. 
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One key element to adopting new 

monitoring practices is transparency. 

We must ensure that our study protocols 

include sufficient detail about how 

we will ensure the quality of our data 

and the integrity of our trials.
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SOPs in Clinical Research
Gabriele Schmidt, Dieter Baier, Arthur Hecht, and Michael Herschel, MD

C
linical project managers, monitors and as-

sistants in the pharmaceutical industry in-

volved in conducting clinical trials are expe-

riencing increasing regulation. This seems 

to be more of a hindrance than a help in 

their daily work. As well as being expected to be 

aware of the manifold legal requirements and in-

ternational regulations such as the German Drug 

Law (AMG), GCP Regulation, ICH GCP, various 

European directives, and FDA guidelines to boot, 

in the case of global trials, employees are also con-

fronted with an array of sponsor-generated quality 

management documents which frequently seem to 

consist of a tangled web of rules and regulations. 

The result is employee dissatisfaction and de-

mands for improvement of the content, a reduction 

in the number of SOPs, and improvement in the 

way the content is presented. This situation is due 

in no small measure to the fact that there has been 

little or no debate to date on what constitutes “ad-

equate quality” of an SOP system.

The literature has comparatively little to say 

about what an optimal SOP system can and should 

look like. Most authors limit themselves to very ba-

sic suggestions (e.g., short, meaningful sentences, 

clarity, use of illustrations) 1 or alternatively very 

detailed instructions,2 which are ignoring basic 

elements of instructional design. GCP requires 

“the setting up and maintenance of quality control 

systems supported by written SOPs,3 but provides 

virtually no guidance on SOP system design.

Only a few articles looked into the complex 

regulatory environment of the pharmaceutical 

industry4 and the resulting principles of writing 

effective SOPs.5, 6 

SOP benchmarking project

The German Association of Research-Based Phar-

maceutical Manufacturers—Verband Forschender 

Arzneimit-telhersteller (VFA)—appointed a task-

force from the Clinical Research and Quality As-

surance subcommittee to look into the topic. The 

VFA is an organization of 45 research-based phar-

maceutical companies whose studies, between 

them, make up a significant portion of clinical trial 

activity in Germany. Responses in this survey were 

obtained from several companies who belong to 

the leading pharmaceutical companies in Europe. 

The aim of the SOP Benchmarking project was 

to evaluate existing SOP systems on the basis of 

existing best practices and benchmarking, and to 

develop proposals for potential improvements. Ex-

isting SOP systems including the associated train-

ing were to be analyzed and improvement propos-

als were to be designed as appropriate on that 

basis. Another important issue was to determine 

whether specific SOP concepts were associated 

with higher “satisfaction” on the part of the par-

ties concerned in their respective functions. The 

survey was conducted in late autumn of 2009 to 

determine the current state of affairs among VFA 

member companies, identify the mood/opinion of 

their employees with respect to the current situ-

ation, and present proposals as to what sponsors 

could do to change their SOP systems or remedy 

any deficiencies and inadequacies.

Survey appraises the use of SOPs in clinical 
research from the sponsors’ point of view.
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The questions related only to SOP systems used to con-

duct Phase I to Phase IV clinical trials and did not cover 

health outcome studies or non-interventional studies. 

Description of project/survey conduct 

Two questionnaires were designed for the survey: Question-

naire 1 (Table 1) about the cost and benefit of SOPs looked 

at the existing structure and size/scope of the company’s 

existing SOP system in terms of GCP, SOP management, 

and presentation of SOP content. The addressees were man-

agement and organizational employ-

ees (e.g., medical directors, directors of 

clinical investigation, and quality assur-

ance directors).

Questionnaire 2 was addressed at 

clinical research employees (i.e., moni-

tors and project managers of the spon-

sor and freelancers/employees of CROs 

involved/in sourced by the sponsor for 

study projects). Questions were asked 

about handling and satisfaction with the 

existing SOP system/training methods, 

and respondents were asked to make 

proposals for possible future systems 

and methods.

Replies from the two surveys were en-

crypted by VFA via company code so that 

it was possible to match management 

responses to employee responses, but 

without revealing the identity of individual 

companies and persons in the evaluation.

Results

A total of 18 companies took part in 

the survey, the majority of which is rep-

resented by a member in the already 

mentioned subcommittee. The results 

hence reflect relevant experience of SOP 

systems in the pharmaceutical industry. 

In nine cases the company was the local 

affiliate of a global corporation. Three 

to four responses per company were re-

ceived from the employees invited to 

take part in the survey in the operative 

line departments (67 total); the majority 

were company project managers and/or 

clinical monitors with an average of 10 

years of job experience. 

Estimation/user satisfaction with the cur-

rently established SOP system. Irrespective of 

their function or role in clinical research 

and time with the company, 19% of re-

spondents were fully, 57% partly, 16% 

less, and 8% not at all satisfied with the current SOP system 

in their company. The main criticisms of existing SOP systems 

concerned the complexity and lack of clarity of individual 

documents/SOP systems, which made it more difficult for us-

ers to rapidly seek and find the relevant sections/instructions 

required for day-to-day work or in a specific on-site situation. 

In many cases, instructions concerning parts of processes 

(e.g., study initiation) are spread out among different sections 

of an SOP or even among a number of different documents 

(SOPs, instructions, appendices, etc.). 

Questionnaire 1

 ● Questions about the person/position.*
 ● Where are the studies planned/conducted?
 ● What types of document? Consisting of how many pages (estimated) are in use.
 ● How many SOPs? Comprising of how many pages (estimated) are there in 

specific areas (individual areas such as monitoring, audits, etc.).
 ● How many SOPs? How many pages does a study manager/clinical research 

project manager have to know, in which their tasks are defined?
 ● How has the number of SOPs (local and/or global) changed over the past 12 months?
 ● What percentage of processes is overregulated in your opinion?
 ● For which processes would you eliminate SOPs completely, and how many 

SOPs/SOP pages do you think would be cut if that were to be done?
 ● Which processes are not currently covered in SOPs, but should be in your opinion?
 ● Who writes SOPs?
 ● What has been the experience in the process of creating an SOP?
 ● How do affiliates deal with global SOPs that contradict national laws?
 ● How many weeks does it take on average from completion by the author until 

release, and how many weeks on average from release to implementation?
 ● What are the reasons for revising SOPs?
 ● How is SOP content taught, and how does the use of various 

teaching methods break down in percent?
 ● Intervals for refreshing SOP knowledge and review of learning outcomes?
 ● Whose SOPs are used during collaboration with CROs?

* Information encrypted; classification to the two questionnaires via code

Source: Schmidt, et al.

Table 1. The questions asked key company clinical trial management personnel.

Questionnaire 2

 ● Questions about the person’s function, job experience, and corporate position.*
 ● Satisfaction with the clinical SOP system.
 ● Involvement of the respective function in the sponsor’s SOP compilation/revision process.
 ● Personal take on clinical SOPs in terms of length, level of detail, 

comprehension, clarity, coherence, usefulness, stronger restrictions 

in respect of legal framework for conducting clinical trials.
 ● Necessity, frequency, and reasons for SOP deviations.
 ● Number of necessary deviations applied for annually in 

order to be able to conduct required tasks.
 ● Number of superfluous SOPs in the respondent’s opinion which have to be complied 

with in that person’s day-to-day work in the performance of clinical trials.
 ● Estimated actual amount of time compared with the amount of time the 

person would consider reasonable for SOP training measures.

* Information encrypted; classification to the two questionnaires via code

Source: Schmidt, et al.

Table 2. Information collected from clinical operations staff.
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SOPs with large numbers of pages did not necessar-

ily receive poorer ratings. Instead, SOPs were criticized for 

being unclear and/or overloaded with 

abbreviations and jargon. Documents 

intended to be globally applicable were 

frequently mentioned in this context; 

respondents said global documents 

tend not to contain clear information/

delimitations for each area (global/lo-

cal functions). The associated need for 

additional material on local processes 

was seen to result in unreasonable mul-

tiplication of process descriptions. Us-

ers saw clear potential for improvement 

in implementing a level of document 

detail suited to the specific tasks and 

responsibilities, combined with a rapid 

and accurate search feature. Almost half 

of the respondents reported little or no 

personal involvement in the creation of 

SOPs. A mere 15% of those involved in 

document compilation said they were 

actual authors; most were involved only 

in the review/feedback process. Involvement in SOP compila-

tion did however not correlate with level of satisfaction.

Source: Schmidt, et al.

Figure 1. For monitoring, the scale ranged from one to 35 SOPs and from 

10 to 700 pages. 
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SOP length/level of detail. Only 27% of respondents were 

happy with system size/scope and less than half (48%) were 

happy with the level of detail. Detailed evaluation showed 

that monitors tended to be more satisfied with lengthy SOPs 

than project managers. The same applied for satisfaction 

in relation to time spent working in the company. The SOP 

system was increasingly felt to be too lengthy with increas-

ing time spent working in study management. In contrast to 

size/scope, there were no major differences in satisfaction 

between monitors and project managers in respect of level of 

detail. Here again, however, there was a trend toward dissatis-

faction with overly detailed descriptions as a function of time 

spent working for the company (> 10 years of job experience). 

Comprehensibility/clarity of SOPs. Twenty five percent of respon-

dents said existing SOPs were not coherent and comprehen-

sive. This opinion was more commonly expressed by project 

managers than by monitors. There was no correlation with time 

spent with the company. Thirty five percent of respondents said 

the SOPs were not clearly structured, monitors more so than 

project managers. Systems with fewer pages (in reference to 

monitoring) also tended to be rated more favorably. 

Are SOPs useful in your daily work? SOPs were primarily found 

to be useful (approximately 85%), irrespective of duration of 

job experience, even more so by monitors than by project 

managers. 

Are SOPs more restrictive than the legislative framework? About 

two-thirds of respondents said internal company SOP systems 

were more restrictive than applicable law. Project managers 

tended to find them even more restric-

tive than monitors. 

There was a trend for a negative rating 

of all the sub-elements of scope/size, 

level of detail, comprehensibility, clarity, 

usefulness, and restrictiveness from em-

ployees who were dissatisfied with the 

SOP system overall.

Existing SOP systems in clinical research. The 

global and/or local SOP systems for con-

ducting trials that exist alongside legisla-

tive requirements differ greatly between 

companies. The survey shows that there 

is neither a uniform hierarchy/structure in 

respect to SOP documents, nor in terms 

of nomenclature of document types. To 

name just a few, the terms employed in-

clude SOP, policy, operating instruction, 

and working instruction. There is also 

a plethora of different annexes such as 

flow charts, tables, job aids, completion 

guides, etc. The reported estimated length 

of SOP systems ranged from a few pages 

to complex SOP constructions with an es-

timated number of up to 8,500 pages.

Comparison of job areas and processes with a largely pre-

dictated scope of regulation (e.g., monitoring, SAE reporting, 

audit conduct, and collaboration with third parties/CROs) 

gives a similar picture. Again, there are huge differences be-

tween SOP systems. For monitoring (site selection/pre study 

visits, study conduct, study completion, and close out visit), 

the scale ranged from one to 35 SOPs (Figure 1) and from 10 

to 700 pages. The mean number of SOPs a study manager/

project manager in clinical research had to be familiar with 

was approximately 50 SOPs/480 pages. 

Increase and overregulation of processes —potential for reductions. 

Whether and how subjective dissatisfaction in recent years 

correlates with SOP proliferation is evident from the following 

statements from management staff. About 40% said there had 

been no change regarding the estimated number of global or 

local SOPs. Thirty percent had an increase of less than a 10%; 

30% of more than 10% increase per year. None had a reduc-

tion in the past 12 months. Respondents said processes were 

overregulated (not including those relating to clinical trials 

but not originating in clinical research) in about 5% (median) 

of all processes described. 

Few ways of streamlining processes or eliminating SOPs 

showed up. Half of the companies’ management staff sur-

veyed saw little or no potential for reductions (two SOPs on 

average). The vast majority was unable to identify SOPs that 

could be done without. In contrast, clinical operations staff 

felt that a median of 10% of SOPs they have to comply with in 

their day-to-day clinical trial performance were superfluous. 

Source: Schmidt, et al.

Figure 2. An average of 11 days per year is devoted to training.
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Conversely, gap analysis revealed little or no need to ex-

tend the SOP system. Only two companies reported a specific 

need for regulation in particular areas.

SOP compilation and SOP quality. According to the respon-

dents, corporate headquarters are responsible for SOP au-

thorship in 60% of the surveyed companies. More than 70% 

of the surveyed companies involve the line departments and 

about 50% involve quality assurance in SOP compilation. 

One-quarter of the companies involve SOP writer specialists 

in drawing up SOPs. Affiliates and subsidiaries are involved 

in the generation of global SOPs in addition to corporate 

headquarters. Sixty five percent said they were included in 

discussions about new SOPs, and their feedback is adopted/

integrated in documents in more than 70% of cases. The ex-

pertise of SOP authors was largely rated favorably; only 10% 

of respondents said SOP authors tended to be far removed 

from reality.

In about 70% of companies, additional local processes and 

SOPs are generated to supplement the corporate regulations 

in order to reflect and implement local/regional needs and 

legislative requirements. 

SOP deviations and violations. Three-quarters of the surveyed 

monitors and project managers said they sometimes had 

to deviate from an SOP in their day-to-day work. The main 

reasons cited for necessary deviations were “unfeasibility,” as 

well as (lack of) time, effort, and cost. About 45% of employ-

ees said they never deviated from an SOP. Almost the same 

number (about 42%) said they deviated one to two times per 

year, and only a few said they had to deviate more than three 

times or five times per year. 

Deviations resulting from a discrepancy between global 

SOPs and local legislation are handled in different ways. 

About 50% of companies draw up local modifications. About 

30% put national laws ahead of company instructions and im-

plement this policy without any formal modification/amend-

ment of the global SOP.

SOP cycle and change management. Respondents said one rea-

son for violations and dissatisfaction among those working 

with SOP systems was the compilation process itself or the 

generation period/revision cycle. About 40% of management 

employees said that new or revised SOPs were often imple-

mented unexpectedly and without “prior warning” by corpo-

rate headquarters. The SOP generation period from first draft 

through feedback periods to approval and release lasts 10 

weeks on average. Lead times from announcement to enforce-

ment of an SOP were four weeks on average.

In addition to regular review of SOPs at intervals of two to 

three years, there are other important reasons for revision. In 

more than 80% of reported cases, a change in legislation was 

the reason for an SOP revision or creation of a new SOP. A 

similar situation applied (almost 90%) with respect to struc-

tural changes within companies that entailed adaptation of 

processes and responsibilities. 

SOP training. Two-thirds of the companies surveyed said 

learning SOP content was primarily the job of the individu-

als concerned. Nonetheless, formal learning was deemed 

the best method of learning (80% of companies that said this 

was mostly or occasionally the case). Two-thirds of compa-

nies rejected the prospect of ad-hoc training provided only 

to meet an acute need and if a particular process was specifi-

cally required.

Seventy five percent of employees also said self-study was 

one of the most important ways of learning SOPs. Even more 

respondents (88%), however, said face-to-face training was the 

best learning method. Less than half of respondents (43%) 

said e-learning was the best method. However, acceptance of 

this method increased if it was linked with review of learning 

outcomes (58%).

Despite significant variation among the surveyed clinical 

research management, self-study accounted for the major part 

of training effort, accounting for a median of 70% of total time 

required, followed by e-learning (median of 40%) and face-to-

face/classroom training (median of 15%). Training with formal 

review of learning outcomes accounted only for a median of 

7.5% of training events. 

Regardless of training events, the surveyed companies said 

the SOP competency of employees is not reviewed systemati-

cally. One-third do not regularly check competency, 15% only 

in isolated cases, if the manager notices deficits or an audit 

identifies any deficiency. Fifteen percent of companies check 

their employees’ knowledge of the main SOPs at least once 

a year. Training units are repeated every one to two years in 

56% of companies, and at intervals longer than two years in 

another third.

The open-end answers clearly show that learning mo-

dalities cannot be viewed in isolation from the complexity or 

novelty of content, from the overall structure of the training 

system, or from the individual employee’s level of experience: 

“The best setting to choose depends greatly on the content 

of the SOPs.” Respondents also explicitly suggested combi-

nation with other learning modalities: self-study and online 

training for induction, face-to-face training to deepen under-

standing and for discussion.

An average of 11 days per year is devoted to training, 

but this figure varied significantly among the respondents 

(Figure 2). The three-peak distribution shows peaks at 

five, 10, and 20 days. Monitors and project managers were 

asked which quantity of training they would consider to be 

the most appropriate. The answer was approximately nine 

days, again with significant variation. The breakdown here 

again shows systematic differences between the relevant 

user groups.

Cooperation with CROs. In respect of cooperation with CROs, 

it emerged that sponsor SOPs were used as a basis for study 

conduct in approximately two-thirds of cases. CRO SOPs were 

used in less than one-third of cases.
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Discussion of results

The baseline hypothesis (i.e., that SOP systems in GCP as 

they now exist would be rated inadequate by corporations 

and users) is not strongly supported. Although analysis of 

survey outcomes reveals deficiencies in the system and a 

need for improvement and change in some areas, the benefit 

of SOPs is nonetheless accepted. Nor did the survey results 

confirm the often cited suspected widespread overregulation 

of SOP systems. 

Not every SOP system is the same, and not every SOP is 

equally suitable for every organization. What works for one 

company need not be the best solution for another. 

Authors of SOPs tread a thin line in general, because user 

expectations and needs are as diverse as the spectrum of 

SOPs in existence. The needs of career starters differ from 

those of employees who have worked in the company or in 

clinical research for longer. Differences are also apparent in 

terms of the roles and responsibilities of respondents, for in-

stance between monitors and project managers. Globally op-

erating companies face the challenge of implementing global 

policies into local practice in a way that accommodates local 

legal requirements and best practice but at the same time 

does not violate global SOPs.

The various aspects are looked at in greater depth in the 

following:

Acceptance. SOPs are described overall as too lengthy. The 

subjective feeling of many respondents seems to be that “less 

is more.”

Many respondents cited the difficulty in finding individual 

process steps within an SOP system as being a key problem. 

“Details of a single process need to be searched for in mul-

tiple SOPs.” “Search features in the electronic SOP repository 

are ineffective.” “Sometimes it is not easy to find the right 

SOP you need for a particular process.”

The size/scope of SOP systems evidently differs greatly 

between companies indicating that SOP systems can display 

significant differences and may not always be directly com-

parable. The total number of SOPs and in particular the es-

timated number of pages—8,500 for one company—showed 

a wide range of variation. The only explanation is that SOPs 

may be written as no-frills “instructions” (who does what and 

how), as well as guidance (e.g., every single document, be it a 

simple letter to an investigating site, trial protocol template, 

or CRO communication plan). The latter policy may lead to a 

situation where important information and instructions for 

employees are hidden in a multiplicity of annexes/working in-

structions/templates to SOPs, which employees have to read 

and wade through even though they may not be immediately 

relevant to the specific (sub) task in hand. The former bears 

the risk of heterogeneous implementations.

As already mentioned at the outset, existing regulations do 

not dictate the depth of regulation in SOPs. ICH GCP section 

5.1.1 merely states that sponsors are obliged to implement an 

effective quality management system with written SOPs. Thus, 

the decision on depth of regulation is a task of the company. 

There may be several conditions under which companies 

increase the depth of regulation. For various reasons, in the 

case of inspection requirements, companies tend to set down 

processes in the greatest of detail and meticulously define 

every single step. This extends to detailed specification of 

formats for templates/forms. The aim is to provide employees 

with every possible aid in order to prevent errors.

It is therefore no surprise, as the survey shows, that the 

level of detail is seen to be either helpful or restrictive de-

pending on the individual employee’s level of experience. A 

high level of regulation also carries the risk of making more 

mistakes and unintentionally violating an SOP. This increases 

the need for deviations either on the basis of pre-approved 

waivers or post-hoc documented violations.

Globally operating companies have an additional prob-

lem: global SOPs and procedures may need to be expressed 

in very general terms to ensure that they cover all responsi-

bilities and areas throughout the organization and should 

not interfere with country-specific regulations. The result is 

that local employees may find the global SOP to be inad-

equate and may encounter local situations that are not suf-

ficiently addressed in global SOPs. To get around this prob-

lem, 70% of companies draw up local supplements. In case 

global SOPs do interfere with local regulatory requirements, 

the latter prevail.

Size and structure. Analysis of the survey shows that the quan-

tity and variability of process descriptions does not seem to 

correlate with employee satisfaction with the SOP system. 

Although the subjective impression is that the amount of 

regulation in companies has increased in recent years and is 

continuing to increase, it is felt that there is little leeway for 

reducing SOP systems. Very few respondents made specific 

proposals for SOPs that could actually be done without. 

In most companies, the existing SOP systems fully cover 

regulatory needs. Only a few marginal areas/exceptions were 

mentioned which still have to be covered by SOPs in indi-

vidual companies. 

SOP management. The survey showed that some SOPs are 

implemented with no lead time and may be implemented 

even in normal situations within as short a period as four 

weeks. In the authors’ experience, this would generally be an 

insufficient period of time to give employees the chance to 

familiarize themselves with the new procedure and complete 

the necessary training.

There may be good reasons why SOPs are modified at very 

short notice, for instance, an imminent regulatory require-

ment or the need to avoid damage to study participants. 

Apart from the need to scrutinize the wish to change 

SOPs, sufficient time should be left between finalization and 

the date of coming into effect of an SOP. At least eight weeks 

is suggested.
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Training

Training of all parties involved in the process is indisput-

ably a key responsibility of sponsors. It derives from the 

requirement that sponsors must ensure that all involved 

parties are properly qualified.7 However, there are no specific 

requirements as regards the methods used to qualify staff. 

Inspectors tend to attribute non-compliance with process 

descriptions to inadequate training. Such a conclusion is too 

simplistic—it is important to analyze the underlying chain of 

circumstances as a means of initiating appropriate, reactive, 

or proactive measures. 

Specifications hence need to be developed independently. 

It is important in this context to accommodate different learn-

ing types and availability of the insights of experts in the psy-

chology of learning.8 A flexible learning system with a variety 

of learning modalities should be offered. 

Both training providers and recipients recognize the re-

sponsibilities of employees in the learning process. Accord-

ingly, self-study (read and sign, etc.) is very important and 

widespread. However, this learning method lacks feedback on 

learning outcomes, which could be the reason for the lower 

acceptance among users. Nor is there any means of checking 

learning intensity or identifying misunderstandings regarding 

content. However, self-study is nonetheless essential as a ba-

sis for learning.

In this survey, face-to-face/classroom training had the high-

est level of acceptance. The main reason seems to be the 

feedback on learning outcomes, which can be gained from 

following class discussion and asking questions about the 

content. The drawback of this learning modality is the com-

paratively high cost. The results of this survey indicate that 

the use of this method has become rather rare. 

Online training, on the other hand, evidently seems to have 

become widespread. There are still acceptance problems 

among users nonetheless, in particular if the training provides 

no means of checking learning outcomes. Interestingly, online 

training programs with options to review learning outcomes 

have significantly higher acceptance rates than those without. 

The survey results also clearly show that training measures 

should not be analyzed in isolation from their particular 

context. Complexity or novelty of processes and availability 

of complementary training modalities are key factors in con-

structing a flexible training system.

There seems to be high congruence between providers 

and recipients of training with regard to the amount of time 

required. On average, the actual time required from the train-

ing recipient’s point of view exceeds the nominal amount by 

only two days (11 versus nine days). This is a good result. On 

average, the time required for training according to the results 

of this survey is about 5% of total working hours, with a very 

evident wide range of variability among the companies. 

Analysis of frequency of training and refresher cycles indi-

cates that “not forgetting” is the primary element addressed. 

A two- to three-year cycle may be appropriate, but is not 

based on hard evidence. 

Conclusion

The starting point for this survey was the impression that 

employees are relatively dissatisfied with their SOP systems. 

A detailed survey—which would appear to be representative 

given the extent of feedback obtained—indicates that satis-

faction may not be dependent on the size and structure of the 

SOP system. It does identify potential for improvement in this 

area of such importance for the quality of clinical trials.  

Some suggestions can be derived from the above results, 

which will be closer looked at in a second article (Proposals 

for an Ideal SOP System):  

t� Responsibility, workflow, and personal accountability 

should be clearly defined in an SOP.

t� SOP should address certain groups of users and contain 

only information relevant for those.

t� SOPs should be user friendly, as short as possible, and as 

detailed as needed for clarity.

t� SOPs should be oriented to a process and not to specific 

functions.

t� SOPs should be easy to search and according to simple 

process maps.

t�  Training should be combined with adequate feedback and 

learning control.
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Search for the company name you see in each of the ads in this section for FREE INFORMATION!

Go to: marketplace.findpharma.com

MEDICAL EQUIPMENTEQUIPMENT RENTAL

:LHYJOW O O D L E Y

QRTD (Quantitative Real Time Diagnostics) is brought to you by

� Results when you need them  

     � On-site decisions

          � Improved patient experience

         � Dosing and sampling

Benefits of QRTD for your clinical study:

� Reduced study length  

� Reduced study costs

�  On-site patient results allowing  
next step decisions to be made

� Improved patient experience

‘Results when you need them’
For further information on QRTD or our dosing bundles  

for Phase II and III studies:

UK Tel: 0800 324 7836

USA Tel: 1877 8360762

in partnership with                                          &

Email: sales@mesm.co.uk

Website: www.mesmglobal.com 

QUANTITATIVE REAL-TIME DIAGNOSTICS

:LHYJOM E S M

For information, call Wright’s Media at 877.652.5295 or visit our website at www.wrightsmedia.com

Leverage branded content from Applied Clinical Trials to create a more powerful and sophisticated 

statement about your product, service, or company in your next marketing campaign. Contact Wright’s 

Media to find out more about how we can customize your acknowledgements and recognitions to 

enhance your marketing strategies.

Content Licensing for Every Marketing Strategy
Marketing solutions fit for:

Outdoor |  Direct Mail |  Print Advertising |  Tradeshow/POP Displays | Social Media | Radio & TV

Products & Services SHOWCASE
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PACKAGING SERVICES

CONTRACT MANUFACTURING/PACKAGING SERVICES

Laboratories

CLINICAL SUPPLIES

CLASSIFIEDS  

CAN WORK FOR  

YOU!

CLASSIFIEDS  

CAN WORK FOR  

YOU!
Reach highly-targeted, Market-specific business 
 professionals, industry experts and prospects   

by Placing your ad here!

Clinical and Wholesale Supplies
Clinical Test Material Services Wholesale Supplies
Patient-Specific Distribution Single Lots for All Orders
Label Design and Labeling Long Expiration Dating
Medical Supplies Storage/Distribution
Domestic/International Diagnostic Kits
Central Randomization www.irxsc.com
Available 24/7
www.tcgsupplies.com

Tel:  512.303.1265      Fax:  512.303.1390

Laboratories
PK Kits/Material and Logistics Services

Lab Operations Manual Time Point Specific Kits

Pre-printed Specimen Labels Specimen Shipment Logs

Domestic/International

Shipment Tracking/Logistics

Tel:  512.303.1265      Fax:  512.303.1390
www.tcgsupplies.com

Variable Data Coded 

Booklet Labels at 

Reasonable Prices!
www.jhbertrand.com 

716-631-9201 
cGMP Facility
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A CLOSING THOUGHT

To see more A Closing Thought articles, visit 

appliedclinicaltrialsonline.com

The business of treating patients has 

always been about providing care of the 

highest quality, but the paradigm shift in 

the industry today is forcing all those who 

are part of providing care to prove the 

value of that care through demonstrable 

real-world outcomes.

Not only do we face newly empowered 

stakeholders with different priorities, but 

old stakeholders with new priorities for the 

information that will drive their decisions. 

At the same time, the methods we must 

employ to develop evidence have also ex-

panded from randomized trials to prospec-

tive observational studies and registries, 

to harvesting big data—including rapidly 

accumulating electronic health records. Ul-

timately, the goal is to have an evidence 

development framework that can answer a 

range of questions simultaneously and pro-

vide a more efficient, timely, and complete 

picture for better decision making—from 

approval to coverage to use.  

As physicians and group practices inten-

sify their efforts to provide patient outcomes 

data to satisfy this challenge, myriad initia-

tives and projects are underway globally to 

assist all stakeholders in assessing the ef-

ficacy, safety, and cost-effectiveness of medi-

cal interventions. Yet much work remains to 

be done. The FDA, for example, recognizes 

the agency’s need to better assess the risk/

benefit profile of new interventions (in addi-

tion to safety and efficacy), but Janet Wood-

cock, Director of FDA’s Center for Drug Eval-

uation and Research, stated at the recent 

Post-Approval Summit at Harvard Medical 

School that the agency needs better tools 

and training to assess new types of evidence. 

Regulatory and resource challenges 

notwithstanding, significant progress to-

ward developing comprehensive evidence 

for medical interventions can be seen in 

numerous areas. The ongoing Registry in 

Glaucoma Outcomes Research study aims 

to compare three treatment paths and out-

comes among patients with open-angle 

glaucoma. This type of study will not only 

provide longer-term outcomes data for in-

terventions with differences in access and 

costs, but will also identify sub-populations 

of patients who may benefit from one path 

versus another. The identification of treat-

ment response—on an individual level and 

in the real world—is one of the hallmarks of 

the new world of clinical research.

Isolated streams of data, however, only 

provide a glimpse of an intervention’s 

overall profile. By leveraging electronic 

health records, biobanks, patient registries, 

and data from randomized clinical trials, 

among others, all relevant questions about 

individual response to a medical interven-

tion can be answered. 

In response, biopharmaceutical compa-

nies must gain comfort with real-world out-

comes data being used as a basis for reim-

bursement, pricing decisions and ultimately 

physician decision-making. Biopharma has 

gotten very comfortable over the past de-

cade in approaching regulatory authorities 

for guidance. They must now engage in the 

same types of conversations with payers, 

providers, and patient advocacy groups—in 

the very early stages of a product’s lifecy-

cle—to ensure that the evidence needs of 

these stakeholders are being addressed in 

the development of new therapeutics. Cou-

pled with a strategy to collect, analyze, and 

openly share outcomes data, ongoing dia-

logue, and coordination amongst all mem-

bers of the healthcare ecosystem will ulti-

mately enable evidence-based treatments 

to get to the right patients, at the right price.

W
ith the introduction of Accountable Care Organizations in the 

United States—and increasing evidentiary requirements from 

payer organizations around the world—this is both an exciting 

and nerve-wracking time to be in the healthcare industry. 

Comprehensive Evidence Development: Progress and Opportunities

The goal is to 

have an evidence 

development framework 

that can answer a 

range of questions 

simultaneously.

Richard Gliklich, MD
President  

Quintiles Outcome

E-mail: richg@outcome.com
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Career Recruitment & 

Staffing

ALLIANCE HEALTH PARTNERS

605 Wood Branch TRL

Suwanne, GA 30024 

Business: 888-246-7101

E-mail: info@ahealthpartners.com

Web Site: www.ahealthpartners.com

Contact: Zizi Joseph

ALLPHASE CLINICAL RESEARCH

33 Wood Ave S 6th Flr

Iselin, NJ 08830 

Toll-free: 877-223-1990

Business: 732-744-3435

Fax: 732-744-3436

E-mail: info@allphaseclinical.com

Web Site: www.allphaseclinical.com

Contact: Jeff Smith

CLINOVO

1208 E Arques Ave Ste 114

Sunnyvale, CA 94085 

Toll-free: 800-987-6007

Business: 888-317-7517

E-mail: contact@clinovo.com

Web Site: www.clinovo.com

Contact: Sophie McCallum

CROMSOURCE

Via Scuderlando 10

Verona 37135 Italy

Business: 39-045-822-2811

Fax: 39-045-822-2812

E-mail: cromsource@cromsource.com

Web Site: www.cromsource.com

Contact: Margherita Mosconi

KELLY SCIENTIFIC RESOURCES

999 W Big Beaver Rd

Troy, MI 48084-4782 

Toll-free: 877-269-5401

Business: 248-362-4444

Fax: 248-244-4360

E-mail: clinical@kellyservices.com

Web Site: www.kellyscientific.com/clinical

Contact: Deb Vance

MEDVANCE LTD

Medvance House, Burn Grange,  

Doncaster Rd Burn

Selby YO8 8LA United Kingdom

Business: 44-1757-270-044

Fax: 44-1757-270055

E-mail: enquiries@medvance.co.uk

Web Site: www.medvance.co.uk

Contact: Mark O Reilly

MEIRXRS

CRO

100 N Brand Blvd Ste 306

Glendale, CA 91203 

Toll-free: 800-507-5277

Business: 818-247-1368

Fax: 928-585-2036

E-mail: info@meirxrs.com

Web Site: www.meirxrs.com

Contact: Rosemarie Christopher

NOVELLA CLINICAL

1700 Perimeter Park Dr

Morrisville, NC 27560 

Business: 919-484-1921

E-mail: info@novellaclinical.com

Web Site: www.novellaclinical.com

Contact: Kristi Robison

PREMIER RESEARCH

1500 Market St Ste 3500, Centre Sq W

Philadelphia, PA 19102 

Business: 215-282-5500

Fax: 215-282-5528

E-mail: infopremier@premier-research.com

Web Site: www.premier-research.com

Contact: Joe Lindroos

QUEENSLAND CLINICAL TRIALS 

NETWORK (QCTN)

Level 3 88 Jephson St, PO Box 2366

Toowong DC 4066 Australia

Business: 61-7-3331-3955

Fax: 61-7-3870-9101

E-mail: info@qctn.com.au

Web Site: www.qctn.com.au

Contact: Mario Pennisi

THEOREM CLINICAL RESEARCH

1016 W Ninth Ave

King of Prussia, PA 19406 

Toll-free: 800-290-5766

Business: 484-679-2400

Fax: 866-257-7252

E-mail: sara.davis@theoremclinical.com

Web Site: www.theoremclinicalresearch.com

Contact: Sara Davis

VALESTA CLINICAL  

RESEARCH SOLUTIONS

26745 Malibu Hills Rd

Calabasas, CA 91301 

Toll-free: 866-445-2465

Business: 866-445-2465

E-mail: info@us.valesta.com

Web Site: www.valesta.com

Contact: Kelly Mastrosimone
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Over 18,250* BPA-qualified clinical trial professionals around 

the globe are reading Applied Clinical Trials…
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the current and high-quality content that clinical trial professionals 

trust. By reading ACT, industry professionals learn effective and ef-

ficient solutions to strategic and tactical challenges within the tightly 

regulated, highly competitive pharmaceutical environment.
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Clinical Packaging

ALMAC
Clinical Technologies
25 Fretz Rd
Souderton, PA 18964 
Business: 215-660-8500
E-mail: info@almacgroup.com
Web Site: www.almacgroup.com
Contact: Michele Lichtenfield

BIOSTORAGE TECHNOLOGIES
2910 Fortune Circle W Ste E
Indianapolis, IN 46241 
Toll-free: 866-697-2675
Business: 317-268-5500
Fax: 317-390-1868
E-mail: info@biostorage.com
Web Site: www.biostorage.com
Contact: Ann Whitfield

CLINICAL SYSTEMS
377 Oak St
Garden City, NY 11530-6543 
Business: 516-745-6200
Fax: 516-227-2620
E-mail: joseph.iacobucci@clinsys.net
Web Site: www.clinsys.net
Contact: Joseph Iacobucci

FISHER BIOSERVICES
14665 Rothgeb Dr
Rockville, MD 20850 
Toll-free: 888-462-7246
Business: 301-315-8460
Fax: 301-838-9320
E-mail: info.fisherbioservices@

thermofisher.com
Web Site: www.fisherbioservices.com
Contact: Mike Adams

GLENROY
W158 N9332 Nor-X-Way Ave
Menomonee Falls, WI 53051 
Toll-free: 800-824-1482
Business: 262-255-4422
Fax: 262-250-7179
E-mail: inquiry@glenroy.com
Web Site: www.glenroy.com
Contact: Barb Woodruff

INTERLAB CENTRAL LAB SERVICES 
WORLDWIDE

Bayerstr 53
Munich 80335 Germany
Business: 49-8974-139-30
E-mail: info@interlab.de
Web Site: www.interlab.de
Contact: Hermann Schulz

LABORATORY PRECISION LTD
Sales & Mktg Div
30 Lanchester Way,  

Royal Oak Industrial Estate
Daventry NN11 8PH United Kingdom
Business: 44-1327-877-774
Fax: 44-1327-877-444
E-mail: sales@lab-uk.com
Web Site: www.lab-uk.com
Contact: Stuart Marshall

PACKAGING COORDINATORS
3001 Red Lion Rd
Philadelphia, PA 19114 
Business: 215-613-3600
E-mail: sales@pciservices.com
Web Site: www.pciservices.com

QOSINA
150-Executive Dr
Edgewood, NY 11717 
Business: 631-242-3000
Fax: 631-242-3230
E-mail: info@qosina.com
Contact: Peggy Wilson

THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

XERIMIS
102 Executive Dr Ste 8
Moorestown, NJ 08057-4224 
Business: 856-727-9940
Fax: 856-727-9942
E-mail: kevin.clover@xerimis.com
Web Site: www.xerimis.com
Contact: Kevin Clover

Labeling

ALMAC
Clinical Technologies
25 Fretz Rd
Souderton, PA 18964 
Business: 215-660-8500
E-mail: info@almacgroup.com
Web Site: www.almacgroup.com
Contact: Michele Lichtenfield

BIOSTORAGE TECHNOLOGIES
2910 Fortune Circle W Ste E
Indianapolis, IN 46241 
Toll-free: 866-697-2675
Business: 317-268-5500
Fax: 317-390-1868
E-mail: info@biostorage.com
Web Site: www.biostorage.com
Contact: Ann Whitfield

CLINICAL SYSTEMS
377 Oak St
Garden City, NY 11530-6543 
Business: 516-745-6200
Fax: 516-227-2620
E-mail: joseph.iacobucci@clinsys.net
Web Site: www.clinsys.net
Contact: Joseph Iacobucci

FISHER BIOSERVICES
14665 Rothgeb Dr
Rockville, MD 20850 
Toll-free: 888-462-7246
Business: 301-315-8460
Fax: 301-838-9320
E-mail: info.fisherbioservices@

thermofisher.com
Web Site: www.fisherbioservices.com
Contact: Mike Adams

PACKAGING COORDINATORS
3001 Red Lion Rd
Philadelphia, PA 19114 
Business: 215-613-3600
E-mail: sales@pciservices.com
Web Site: www.pciservices.com

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

XERIMIS
102 Executive Dr Ste 8
Moorestown, NJ 08057-4224 
Business: 856-727-9940
Fax: 856-727-9942
E-mail: kevin.clover@xerimis.com
Web Site: www.xerimis.com
Contact: Kevin Clover

Packaging

ALMAC
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Business: 215-660-8500
E-mail: info@almacgroup.com
Web Site: www.almacgroup.com
Contact: Michele Lichtenfield

BIOSTORAGE TECHNOLOGIES
2910 Fortune Circle W Ste E
Indianapolis, IN 46241 
Toll-free: 866-697-2675
Business: 317-268-5500
Fax: 317-390-1868
E-mail: info@biostorage.com
Web Site: www.biostorage.com
Contact: Ann Whitfield

CLINICAL SYSTEMS
377 Oak St
Garden City, NY 11530-6543 
Business: 516-745-6200
Fax: 516-227-2620
E-mail: joseph.iacobucci@clinsys.net
Web Site: www.clinsys.net
Contact: Joseph Iacobucci

FISHER BIOSERVICES
14665 Rothgeb Dr
Rockville, MD 20850 
Toll-free: 888-462-7246
Business: 301-315-8460
Fax: 301-838-9320
E-mail: info.fisherbioservices@

thermofisher.com
Web Site: www.fisherbioservices.com
Contact: Mike Adams

GLENROY
W158 N9332 Nor-X-Way Ave
Menomonee Falls, WI 53051 
Toll-free: 800-824-1482
Business: 262-255-4422
Fax: 262-250-7179
E-mail: inquiry@glenroy.com
Web Site: www.glenroy.com
Contact: Barb Woodruff

LABORATORY PRECISION LTD
Sales & Mktg Div
30 Lanchester Way,  

Royal Oak Industrial Estate
Daventry NN11 8PH United Kingdom
Business: 44-1327-877-774
Fax: 44-1327-877-444
E-mail: sales@lab-uk.com
Web Site: www.lab-uk.com
Contact: Stuart Marshall

PACKAGING COORDINATORS
3001 Red Lion Rd
Philadelphia, PA 19114 
Business: 215-613-3600
E-mail: sales@pciservices.com
Web Site: www.pciservices.com

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QOSINA
150-Executive Dr
Edgewood, NY 11717 
Business: 631-242-3000
Fax: 631-242-3230
E-mail: info@qosina.com
Contact: Peggy Wilson

THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

XERIMIS
102 Executive Dr Ste 8
Moorestown, NJ 08057-4224 
Business: 856-727-9940
Fax: 856-727-9942
E-mail: kevin.clover@xerimis.com
Web Site: www.xerimis.com
Contact: Kevin Clover

Safety

BIOSTORAGE TECHNOLOGIES

2910 Fortune Circle W Ste E

Indianapolis, IN 46241 

Toll-free: 866-697-2675

Business: 317-268-5500

Fax: 317-390-1868

E-mail: info@biostorage.com

Web Site: www.biostorage.com

Contact: Ann Whitfield

PACKAGING COORDINATORS

3001 Red Lion Rd

Philadelphia, PA 19114 

Business: 215-613-3600

E-mail: sales@pciservices.com

Web Site: www.pciservices.com

PREMIER RESEARCH

1500 Market St Ste 3500, Centre Sq W

Philadelphia, PA 19102 

Business: 215-282-5500

Fax: 215-282-5528

E-mail: infopremier@premier-research.com

Web Site: www.premier-research.com

Contact: Joe Lindroos

Transportation

BIOSTORAGE TECHNOLOGIES

2910 Fortune Circle W Ste E

Indianapolis, IN 46241 

Toll-free: 866-697-2675

Business: 317-268-5500

Fax: 317-390-1868

E-mail: info@biostorage.com

Web Site: www.biostorage.com

Contact: Ann Whitfield

FISHER BIOSERVICES

14665 Rothgeb Dr

Rockville, MD 20850 

Toll-free: 888-462-7246

Business: 301-315-8460

Fax: 301-838-9320

E-mail: info.fisherbioservices@

thermofisher.com

Web Site: www.fisherbioservices.com

Contact: Mike Adams

INTERLAB CENTRAL LAB SERVICES 

WORLDWIDE

Bayerstr 53

Munich 80335 Germany

Business: 49-8974-139-30

E-mail: info@interlab.de

Web Site: www.interlab.de

Contact: Hermann Schulz

PACKAGING COORDINATORS

3001 Red Lion Rd

Philadelphia, PA 19114 

Business: 215-613-3600

E-mail: sales@pciservices.com

Web Site: www.pciservices.com

PREMIER RESEARCH

1500 Market St Ste 3500, Centre Sq W

Philadelphia, PA 19102 

Business: 215-282-5500

Fax: 215-282-5528

E-mail: infopremier@premier-research.com

Web Site: www.premier-research.com

Contact: Joe Lindroos

THEOREM CLINICAL RESEARCH

1016 W Ninth Ave

King of Prussia, PA 19406 

Toll-free: 800-290-5766

Business: 484-679-2400

Fax: 866-257-7252

E-mail: sara.davis@theoremclinical.com

Web Site: www.theoremclinicalresearch.com

Contact: Sara Davis
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INTERLAB
central lab services – worldwide

· 11 labs on all continents

        ·  dedicated project management

                  ·  reliable shipping logistics

                          · broad analytical portfolio

CENTRAL LAB
    SERVICES FOR
        CLINICAL TRIALS

www.interlab.deEUROPE · THE AMERICAS · ASIA/INDIA/CHINA · AUSTRALIA · SOUTH AFRICA · NEAR/MIDDLE EAST
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ALLIANCE HEALTH PARTNERS
605 Wood Branch TRL
Suwanne, GA 30024 
Business: 888-246-7101
E-mail: info@ahealthpartners.com
Web Site: www.ahealthpartners.com
Contact: Zizi Joseph

BIO-OPTRONICS
1890 S Winton Rd Ste 190
Rochester, NY 14618 
Business: 585-272-1960
Fax: 585-272-7273
E-mail: sales@bio-optronics.com
Web Site: www.bio-optronics.com
Contact: Tom Gabruk

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

BIOSTORAGE TECHNOLOGIES
2910 Fortune Circle W Ste E
Indianapolis, IN 46241 
Toll-free: 866-697-2675
Business: 317-268-5500
Fax: 317-390-1868
E-mail: info@biostorage.com
Web Site: www.biostorage.com
Contact: Ann Whitfield

CARDINAL HEALTH SPECIALITY 
SOLUTIONS (BECKLOFF ASSOCS)

7400 W 110 St Ste 300 Commerce Plaza II
Overland Park, KS 66210 
Business: 913-451-3955
Fax: 913-451-3846
E-mail: info@beckloff.com
Web Site: www.cardinalhealth.com/beckloff
Contact: Christopher Kavlick

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CIS CLINICAL INVESTIG.SUPPORT GMBH
Kaiserstr 43
Wien 1070 Austria
Business: 43-1523-401-5
Fax: 43-1523-401-599
E-mail: cis-qa@aon.at
Web Site: www.cis-qa.com
Contact: Andreas Nahler

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CROSSOVER CRI AG
Industriestrasse 7
Zug CH-6300 Switzerland
Business: 41-41-725-3525
Fax: 41-41-725-3520
E-mail: jean-pierre.tassignon@ 

crossover-cri.com
Web Site: www.crossover-cri.com
Contact: Jean-Pierre Tassignon

ERT
1818 Market St Ste 1000
Philadelphia, PA 19103 
Business: 215-972-0420
Fax: 215-972-0414
E-mail: eresearch@ert.com
Web Site: www.ert.com
Contact: Sheryl Walder

ETHICAL & INDEPENDENT  
REVIEW SERVICES

14400 E 42 St Ste 240
Independence, MO 64055 
Business: 816-421-0008
Fax: 816-356-2227
E-mail: tmajors@eandireview.com
Web Site: www.eandireview.com
Contact: Terri Majors

FORMEDIX
15 New England Executive Park
Burlington, MA 01803 
Business: 781-685-4995
E-mail: louisehopper@formedix.com
Web Site: www.formedix.com
Contact: Louise Hopper

GLOBAL LANGUAGE SOLUTIONS
19800 Macarthur Blvd Ste 750
Irvine, CA 92612 
Toll-free: 888-900-9920
Business: 949-798-1400
Fax: 949-798-1410
E-mail: info@globallanguages.com
Web Site: www.globallanguages.com
Contact: Inna Kassatkina

IMS HEALTH
Clinical Trial Optimization 
Solutions
One IMS Dr
Plymouth Meeting, PA 19462 
Business: 203-421-0173
Fax: 484-567-6985
E-mail: ctos-sales@us.imshealth.com
Contact: Dave Hilmer

INNOPHARMA SRL
Via Lavoratori Autobianchi 1,  

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce

INTEGREVIEW IRB
3001 S Lamar Blvd Ste 210
Austin, TX 78704 
Business: 512-326-3001
Fax: 512-697-0085
E-mail: rclemens@integreview.com
Web Site: www.integreview.com
Contact: Rick Clemens

INTERLAB CENTRAL LAB SERVICES 
WORLDWIDE

Bayerstr 53
Munich 80335 Germany
Business: 49-8974-139-30
E-mail: info@interlab.de
Web Site: www.interlab.de
Contact: Hermann Schulz

MCCARTHY CONSULTING SERVICES
1151 Gorham St Unit 8
Newmarket L3Y 8Y1 Canada
Business: 905-836-0033
Fax: 905-836-0006
E-mail: mccarthy@mccarthyconsultant.com
Web Site: www.mccarthyconsultant.com
Contact: Matt McCarthy

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MORIAH CONSULTANTS
4481 Paloma Lane
Yorba Linda, CA 92886-2832 
Business: 714-970-0790
E-mail: michael@moriahconsultants.com
Web Site: www.moriahconsultants.com
Contact: Michael Hamrell

NUMERUS LTD
2 The Courtyard Denmark St
Workingham Berkshire  

RG40 2AZ United Kingdom
Business: 01189-770077
E-mail: info@numerus-ltd.com
Web Site: www.numerus-ltd.com
Contact: Jonathan Alsop

OBIS
12 W 32 St 5th Flr
New York, NY 10001 
Business: 212-254-2508
Fax: 212-254-2529
E-mail: contactus@obis.com
Web Site: www.obis.com
Contact: Rick Beasley

POLARIS COMPLIANCE CONSULTANTS
200 Commonwealth Ct Ste 101
Cary, NC 27511 
Business: 919-463-0003
Fax: 919-463-0004
E-mail: info@polarisconsultants.com
Web Site: www.polarisconsultants.com
Contact: Celine Clive

PPH PLUS GMBH & CO.KG
Altenhoeferallee 3
Frankfurt am Main 60438 Germany
Business: 49-69-5870035-0
Fax: 49-69-5870035-29
E-mail: info@pph-plus.com
Web Site: www.pph-plus.com
Contact: Johanna Schenk

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALTY AND COMPLIANCE 
CONSULTING

409 W Olympic Blvd Ste 708
Los Angeles, CA 90015 
Business: 424-208-3340
Fax: 831-515-5072
E-mail: qc2@qc2.com
Web Site: www.qc2.com
Contact: Jason Bertram

RAMMELL CONSULTING LTD
4 Knotts Ave
Worcester WR4 0HZ United Kingdom
Business: 44-8448-844-926
E-mail: office@rammell.com
Web Site: www.rammell-consulting.co.uk
Contact: Eldin Rammell

RHOMBUS CONSULTING

1404 Granby Way

West Chester, PA 19380 

Business: 610-209-2092

Fax: 610-719-4902

E-mail: info@rhombusconsulting.com

Web Site: www.rhombusconsulting.com

Contact: Brian Dakin

SCIENCE AUTHOR

4025 Cattlemen Rd #151

Sarasota, FL 34233 

Business: 941-315-8086

E-mail: msg@scienceauthor.com

Web Site: www.scienceauthor.com

Contact: Marithea Goberville

SITROF TECHNOLOGIES

700 Alexander Park Ste 302

Princeton, NJ 08540 

Business: 866-545-8954

E-mail: sales@sitrof.com

Web Site: www.sitrof.com

Contact: Bryan Reynolds

SYMBIORPH CLINICAL TRIALOGY

3rd Flr Damani Chambers, ManekChowk 

Ahmedaabad 380004 India

Business: 91-9998038576

E-mail: info@symbiorphclinicaltrialogy.com

Web Site: www.symbiorphclinicaltrialogy.com

Contact: Siddharth Jain

SYMPHONY CLINICAL RESEARCH

700 Deerpath Dr

Vernon Hills, IL 60061 

Toll-free: 866 333-1550

Business: 847-215-0437

Fax: 847-215-0427

E-mail: info@symphonyclinicalresearch.com

Web Site: www.symphonyclinicalresearch.com

Contact: Nicki Norris

TECHNICAL RESOURCES INTL

6500 Rock Spring Dr Ste 650

Bethesda, MD 20817 

Business: 301-564-6400

Fax: 301-897-7400

E-mail: vlee@tech-res.com

Web Site: www.tech-res.com

Contact: Vanessa Lee

UNITED BIOSOURCE CORP (UBC)

920 Harvest Dr Ste 200

Blue Bell, PA 19422 

Business: 215-591-2880

E-mail: info@ubc.com

Web Site: www.ubc.com

Contact: Brett Huselton

VERISTAT

1750 Washington St

Holliston, MA 01746 

Business: 508-429-7340

Fax: 508-429-5741

E-mail: info@veristat.com

Web Site: www.veristat.com

Contact: Cindy Henderson

XERIMIS

102 Executive Dr Ste 8

Moorestown, NJ 08057-4224 

Business: 856-727-9940

Fax: 856-727-9942

E-mail: kevin.clover@xerimis.com

Web Site: www.xerimis.com

Contact: Kevin Clover
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ACORN CRO
6555 Quince Ste 400
Memphis, TN 38119 
Business: 415-592-8777
E-mail: mhurn@acorncro.com
Web Site: www.acornresearch.net
Contact: Mia Hurn

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

ALMAC
Clinical Technologies
25 Fretz Rd
Souderton, PA 18964 
Business: 215-660-8500
E-mail: info@almacgroup.com
Web Site: www.almacgroup.com
Contact: Michele Lichtenfield

AMERICAN MEDICAL RESEARCH
1200 Harger Rd Ste 415
Oak Brook, IL 60523-1818 
Business: 630-928-1000
Fax: 630-928-0020
E-mail: clinicaltrials@

americanmedicalresearch.com
Web Site: www.americanmedicalresearch.com

APTUIT LLC
2 Greenwich Office Park
Greenwich, CT 06831 
Business: -203-422-6600
E-mail: info@aptuit.com
Web Site: www.aptuit.com
Contact: Stuart Needleman

ASSOCIATION FOR CLINICAL DATA MGMT
105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

BIO/DATA CORP
155 Gibraltar Rd
Horsham, PA 19044 
Toll-free: 800-257-3282
Business: 215-441-4000
Fax: 215-443-8820
E-mail: customer.service@biodatacorp.com
Web Site: www.biodatacorp.com
Contact: William Trolio

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

CFS CLINICAL
1000 Madison Ave First Flr
Audubon, PA 19403 
Business: 888-650-1860
Fax: 610-650-1895
E-mail: info@cfsclinical.com
Web Site: www.cfsclinical.com
Contact: Kevin Williams

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CIRION CLINICAL TRIAL SERVICES
3150 Delaunay
Laval H7L 5E1 Canada
Business: 450-682-2231
Fax: 450-902-3060
E-mail: businessdevelopment@cirion.com
Web Site: www.cirion.com
Contact: Lise Dallaise

CIS CLINICAL INVESTIG.SUPPORT GMBH
Kaiserstr 43
Wien 1070 Austria
Business: 43-1523-401-5
Fax: 43-1523-401-599
E-mail: cis-qa@aon.at
Web Site: www.cis-qa.com
Contact: Andreas Nahler

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CLINICAL SUPPLIES MGMT
342 42nd St S
Fargo, ND 58103 
Toll-free: 701-235-8014
Business: 701-235-8002
Fax: 866-IUSECSM
E-mail: info@csmondemand.com
Web Site: www.csmOnDemand.com
Contact: Jennifer Lauinger

CLINIT AG
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-7615-031-877
Fax: 49-7615-031-830
E-mail: angeliba.binal@clinit.net
Web Site: www.clinit.net

CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

CNS NETWORK
12772 Valley View St Ste 3
Garden Grove, CA 92845 
Business: 913-314-6755
E-mail: johnpottier@cnstrial.com
Web Site: www.cnstrial.com
Contact: John Pottier

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@

compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

DR OESTREICH + PARTNER 
GMBH RESEARCH + MKTG IN 
MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

DSP CLINICAL RESEARCH
Morris Corporate Center One,  

300 Interpace Pkwy Bldg C 1st Flr
Parsippany, NJ 07054 
Business: 973-265-1060
Fax: 973-402-0880
E-mail: bsager@dspclinical.com
Web Site: www.dspclinical.com
Contact: Beth Sager

DZS CLINICAL SERVICES
1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: gambra@clinplus.com
Web Site: www.dzs.com
Contact: Greg Ambra

EUCROF
Vaile Parioli 12
Rome 00197 Italy
Business: 39-06-807-60-72
E-mail: info@eucrof.eu
Web Site: www.eucrof.eu
Contact: Stefano Marini

EVEREST CLINICAL RESEARCH 
SERVICES

150 Clove Rd Ste 502
Little Falls, NJ 07424 
Business: 973-774-1160
Fax: 973-774-1178
E-mail: irene.zhang@ecrscorp.com
Web Site: www.ecrscorp.com
Contact: Irene Zhang

GENY RESEARCH GROUP
50 Tower Rd Ste 202
Newton, MA 02464 
Business: 617-969-7939
E-mail: geny@genyresearch.com
Web Site: www.genyresearch.com
Contact: Vladimir Verbitsky

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

GLOBAL RESEARCH SERVICES LLC
2101 Gaither Rd Ste 450
Rockville, MD 20850
Business: 301-424-9700
Fax: 301-296-4751
E-mail: info@grs-cro.com
Web Site: www.grs-cro.com
Contact: Marisa Goodenough

HEMACARE BIO RESEARCH PRODUCTS
15350 Sherman Way Ste 350
Van Nuys, CA 91406 
Toll-free: 877-397-3087
Business: 877-310-0717
Fax: 818-251-5300
E-mail: ljuliano@hemacare.com
Web Site: www.hemacare.com
Contact: Anna Stock

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

IDDI
363 N Sam Houston Pkwy East
Houston, TX 77060 
Toll-free: 866-835-4334 Ext 904
Business: 281-820-7850
Fax: 281-820-9310
E-mail: damien.tremolet@iddi.com
Web Site: www.iddi.com
Contact: Damien Tremolet

INNOPHARMA SRL
Via Lavoratori Autobianchi 1,  

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce

INTEGRATED RESEARCH
1351 Sunnybrooke Blvd
Dollard-des-Ormeaux H9B 3K9 Canada
Toll-free: 800-780-9135
Business: 514-683-1909
Fax: 514-683-0121
E-mail: info@iricanada.com
Web Site: www.iricanada.com
Contact: Joanne Watson

KEMIC BIORESEARCH
22 Nichols Ave, PO Box 878
Kentville B4N 4H8 Canada
Business: 902-678-8195
Fax: 902-678-2839
E-mail: info@kemic.com
Web Site: www.kemic.com
Contact: Susan Goodall

KGK SYNERGIZE
One London Pl Ste 1440, 255 Queens Ave
London N6A 5R8 Canada
Business: 519-438-9374
Fax: 519-438-8314
E-mail: admin@kgksynergize.com
Web Site: www.kgksynergize.com
Contact: Bibiane Zakaria

MAPI
Real World Evidence
2343 Alexandria Dr Ste 400
Lexington, KY 40504 
Business: 859-223-4334
Fax: 859-514-4350
E-mail: kandersson@mapigroup.com
Web Site: www.mapigroup.com
Contact: Karin Andersson

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

appliedclinicaltrialsonline.com  APPLIED CLINICAL TRIALS DIRECTORY & BUYERS GUIDE    s9August 2013



C
O

N
T
R

A
C

T
 R

E
S

E
A

R
C

H
 O

R
G

A
N

IZ
A

T
IO

N
S

 (
C

R
O

s) MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MEDVANCE LTD
Medvance House, Burn Grange,  

Doncaster Rd Burn
Selby YO8 8LA United Kingdom
Business: 44-1757-270-044
Fax: 44-1757-270055
E-mail: enquiries@medvance.co.uk
Web Site: www.medvance.co.uk
Contact: Mark O Reilly

MEIRXRS
CRO
100 N Brand Blvd Ste 306
Glendale, CA 91203 
Toll-free: 800-507-5277
Business: 818-247-1368
Fax: 928-585-2036
E-mail: info@meirxrs.com
Web Site: www.meirxrs.com
Contact: Rosemarie Christopher

MEK CONSULTING
Ethnikis Antistaseos 28
Vailissia 15235 Greece
Business: 30-210-810-5410
Fax: 30-210-810-5425
E-mail: enquiry@mekconsulting.com
Web Site: www.mekconsulting.com
Contact: Antoine El-Khazen

MESM LTD
Unit G Buckshaw Link, Buckshaw Village
Chorley PR7 7EL United Kingdom
Business: 877-836-0762
Fax: 44-844-8444-793
E-mail: sales@mesm.co.uk
Web Site: www.mesmglobal.com
Contact: Kate Maughan

MORIAH CONSULTANTS
4481 Paloma Lane
Yorba Linda, CA 92886-2832 
Business: 714-970-0790
E-mail: michael@moriahconsultants.com
Web Site: www.moriahconsultants.com
Contact: Michael Hamrell

MTZ CLINICAL RESEARCH SP. Z O.O.
ul Pawinskiego 5
Warsaw 02-106 Poland
Business: 48-22-572-5959
Fax: 48-22-572-5957
E-mail: info@mtz-clinical.pl
Web Site: www.mtz-clinical.pl

NERI
9 Galen St
Watertown, MA 02472 
Business: 617-972-3013
Fax: 617-926-8246
E-mail: BD@neriscience.com
Web Site: www.neriscience.com
Contact: Dawn Porthouse

NORTH COAST CLINICAL LAB
2215 Cleveland Rd
Sandusky, OH 44870 
Toll-free: 800-325-5737
Business: 419-626-6012
Fax: 419-626-0814
E-mail: jack@northcoastlab.com
Web Site: www.northcoastlab.com
Contact: Jack Runner

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown

NUMERUS LTD
2 The Courtyard Denmark St
Workingham Berkshire  

RG40 2AZ United Kingdom
Business: 01189-770077
E-mail: info@numerus-ltd.com
Web Site: www.numerus-ltd.com
Contact: Jonathan Alsop

OXFORD THERAPEUTICS CONSULTING LTD
Durrant & Co 24 Wellington Business Park, 

Dukes Ride
Crowthorne RG45 6LS United Kingdom
Business: 44-1865-522610
Fax: 44-870-622-0065
E-mail: jansteiner@oxrx.com
Web Site: www.oxrx.com
Contact: Jan Steiner

PALM BEACH CRO
400 Columbia Dr Ste 111
West Palm Beach, FL 33409-1948 
Business: 561-200-3344
Fax: 561-828-8157
E-mail: info@palmbeachcro.com
Web Site: www.palmbeachcro.com
Contact: Arthur Simon

PCM TRIALS
500 E Eighth Ave
Denver, CO 80206 
Business: 888-628-9707
Fax: 888-986-2676
E-mail: julie.churchthomas@pcmtrials.com
Web Site: www.pcmtrials.com
Contact: Julie Church-Thomas

PHARMACEUTICAL PROFILES LTD
Mere Way Ruddington, Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-115-974-9000
Fax: 44-115-974-8000
E-mail: enquiry@pharmprofiles.co.uk
Web Site: www.pharmprofiles.com
Contact: Rachel Bacon

POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PPH PLUS GMBH & CO.KG
Altenhoeferallee 3
Frankfurt am Main 60438 Germany
Business: 49-69-5870035-0
Fax: 49-69-5870035-29
E-mail: info@pph-plus.com
Web Site: www.pph-plus.com
Contact: Johanna Schenk

PRA
4130 ParkLake Ave 
Raleigh, NC 27612 
Business: 919-786-8200
Fax: 919-786-8201
E-mail: endpoints@praintl.com
Web Site: www.praintl.com
Contact: Roger Boutin

PRACS INSTITUTE
4801 Amber Valley Pkwy
Fargo, ND 58104 
Business: 701-461-8202
E-mail: cheryl.brammer@pracs.com
Web Site: www.pracs.com
Contact: Cheryl Brammer

PRC CLINICAL
1111 Bayhill Dr Ste 408
San Francisco, CA 94066 
Toll-free: 877-519-6001
Business: 650-262-4230
E-mail: info@prcclinical.com
Web Site: www.prcclinical.com
Contact: Curtis Head

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

QUOTIENT CLINICAL LTD
Mere Way Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-0-115-974-9000
Fax: 44-0-115-974-8000
E-mail: clinical@quotientbioresearch.com
Web Site: www.quotientbioresearch.com/clinical
Contact: Rachel Bacon

RESEARCHPOINT GLOBAL
6300 Bridge Point Pkwy Ste 200 Bldg 2
Austin, TX 78730 
Business: 512-343-1092
E-mail: tdugan@researchpoint.com
Web Site: www.researchpointglobal.com
Contact: Tracy Dugan

RPS
520 Virginia Dr
Fort Washington, PA 19034 
Business: 215-540-0700
Fax: 215-540-0770
E-mail: sshah@rpsweb.com
Web Site: www.rpsweb.com
Contact: Samir Shah

SCHIFF & CO
1120 Bloomfield Ave Ste 103
West Caldwell, NJ 07006 
Business: 973-227-1830
Fax: 973-227-5330
E-mail: schiffandcompany@aol.com
Web Site: www.schiffandcompany.com
Contact: Robert Schiff

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SIRO CLINPHARM
DIL Premises Swami Vivekanand Rd,  

Near Tatwagyan Vidyapeeth Ghodbunder Rd
Thane (W) 400 610 India
Business: 91-22-2584-8000
Fax: 91-22-2584-8281
E-mail: maryanne.midura@siroclinpharm.com
Web Site: www.siroclinpharm.com
Contact: Patricia Terek

STICARES INTERACT NV
Oever 1-5
Rhoon 3161 GR The Netherlands
Business: 31-10-485-5177
E-mail: i.galjer@sticares.org
Web Site: www.sticaresinteract.com
Contact: Sylvia Demandewicz

SUNTECH MEDICAL
507 Airport Blvd Ste 117
Morrisville, NC 27560-8200 
Toll-free: 800-421-8626
Business: 919-654-2300
Fax: 919-654-2301
E-mail: sales@suntechmed.com
Web Site: www.suntechmed.com

SYMBIORPH CLINICAL TRIALOGY
3rd Flr Damani Chambers, ManekChowk
Ahmedaabad 380004 India
Business: 91-9998038576
E-mail: info@symbiorphclinicaltrialogy.com
Web Site: www.symbiorphclinicaltrialogy.com
Contact: Siddharth Jain

SYMPHONY CLINICAL RESEARCH
700 Deerpath Dr
Vernon Hills, IL 60061 
Toll-free: 866 333-1550
Business: 847-215-0437
Fax: 847-215-0427
E-mail: info@symphonyclinicalresearch.com
Web Site: www.symphonyclinicalresearch.com
Contact: Nicki Norris

SYNTERACT HCR
5759 Fleet St Ste 100
Carlsbad, CA 92008 
Business: 760-268-8200
Fax: 760-929-1419
E-mail: contactusgroup@synteracthcr.com
Web Site: www.synteracthcr.com
Contact: Matt Smith

SYREON CORP
260-1401 W Eighth Ave
Vancouver V6H 1C9 Canada
Business: 604-676-5900
Fax: 604-676-5911
E-mail: info@syreon.com
Web Site: www.syreon.com
Contact: Brendan Keown

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

TGA SCIENCES
47 Hall St
Medford, MA 02155 
Business: 781-393-6910
Fax: 781-393-6894
E-mail: info@tgasciences.com
Web Site: www.tgasciences.com

THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

UNILABS BIOANALYTICAL SOLUTIONS
Nygaardsvej 32
Copenhagen O 2100 Denmark
Business: 45-3374-3000
Fax: 45-3374-3030
E-mail: yvonne.lech@unilabs.com
Web Site: www.yorkbio.com
Contact: Yvonne Lech

UNITED BIOSOURCE CORP (UBC)
920 Harvest Dr Ste 200
Blue Bell, PA 19422 
Business: 215-591-2880
E-mail: info@ubc.com
Web Site: www.ubc.com
Contact: Brett Huselton

VERISTAT
1750 Washington St
Holliston, MA 01746 
Business: 508-429-7340
Fax: 508-429-5741
E-mail: info@veristat.com
Web Site: www.veristat.com
Contact: Cindy Henderson

VIRTUALSCOPICS
500 Linden Oaks 
Rochester, NY 14625 
Business: 585-249-6231
Fax: 585-218-7350
E-mail: sales@virtualscopics.com
Web Site: www.virtualscopics.com
Contact: Chris Gilman

August 2013s10    APPLIED CLINICAL TRIALS DIRECTORY & BUYERS GUIDE   appliedclinicaltrialsonline.com



VISION USA
A Dentrix Co
600 Deer Rd
Cherry Hill, NJ 08034 
Toll-free: 800-257-5782
Business: 856-795-6199
Fax: 856-427-7940
E-mail: info@visionusasupplies.com
Web Site: www.visionusasupplies.com
Contact: Lisa Wassmer

VITALOGRAPH
13310 W 99 St
Lenexa, KS 66215 
Toll-free: 800-255-6626
Fax: 913-888-4259
E-mail: vitcs@vitalograph.com
Web Site: www.vitalograph.com

WOODLEY EQUIPMENT CO LTD
Clinical Trials
Old Sta Park Bldgs Saint Johns St Horwich
Bolton BL6 7NY United Kingdom
Business: 44-8456-777-001
Fax: 44-8456-777-002
E-mail: enquiries@woodleyequipment.com
Web Site: www.woodleyequipment.com

General

ACORN CRO
6555 Quince Ste 400
Memphis, TN 38119 
Business: 415-592-8777
E-mail: mhurn@acorncro.com
Web Site: www.acornresearch.net
Contact: Mia Hurn

ALLIANCE HEALTH PARTNERS
605 Wood Branch TRL
Suwanne, GA 30024 
Business: 888-246-7101
E-mail: info@ahealthpartners.com
Web Site: www.ahealthpartners.com
Contact: Zizi Joseph

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

APTUIT LLC
2 Greenwich Office Park
Greenwich, CT 06831 
Business: -203-422-6600
E-mail: info@aptuit.com
Web Site: www.aptuit.com
Contact: Stuart Needleman

ASSOCIATION FOR CLINICAL DATA MGMT
105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

BIO/DATA CORP
155 Gibraltar Rd
Horsham, PA 19044 
Toll-free: 800-257-3282
Business: 215-441-4000
Fax: 215-443-8820
E-mail: customer.service@biodatacorp.com
Web Site: www.biodatacorp.com
Contact: William Trolio

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

CFS CLINICAL
1000 Madison Ave First Flr
Audubon, PA 19403 
Business: 888-650-1860
Fax: 610-650-1895
E-mail: info@cfsclinical.com
Web Site: www.cfsclinical.com
Contact: Kevin Williams

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CIRION CLINICAL TRIAL SERVICES
3150 Delaunay
Laval H7L 5E1 Canada
Business: 450-682-2231
Fax: 450-902-3060
E-mail: businessdevelopment@cirion.com
Web Site: www.cirion.com
Contact: Lise Dallaise

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

CNS NETWORK
12772 Valley View St Ste 3
Garden Grove, CA 92845 
Business: 913-314-6755
E-mail: johnpottier@cnstrial.com
Web Site: www.cnstrial.com
Contact: John Pottier

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

DSP CLINICAL RESEARCH
Morris Corporate Center One,  

300 Interpace Pkwy Bldg C 1st Flr
Parsippany, NJ 07054 
Business: 973-265-1060
Fax: 973-402-0880
E-mail: bsager@dspclinical.com
Web Site: www.dspclinical.com
Contact: Beth Sager

EUCROF
Vaile Parioli 12
Rome 00197 Italy
Business: 39-06-807-60-72
E-mail: info@eucrof.eu
Web Site: www.eucrof.eu
Contact: Stefano Marini

EVEREST CLINICAL RESEARCH SERVICES
150 Clove Rd Ste 502
Little Falls, NJ 07424 
Business: 973-774-1160
Fax: 973-774-1178
E-mail: irene.zhang@ecrscorp.com
Web Site: www.ecrscorp.com
Contact: Irene Zhang

GENY RESEARCH GROUP
50 Tower Rd Ste 202
Newton, MA 02464 
Business: 617-969-7939
E-mail: geny@genyresearch.com
Web Site: www.genyresearch.com
Contact: Vladimir Verbitsky

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

HEMACARE BIO RESEARCH PRODUCTS
15350 Sherman Way Ste 350
Van Nuys, CA 91406 
Toll-free: 877-397-3087
Business: 877-310-0717
Fax: 818-251-5300
E-mail: ljuliano@hemacare.com
Web Site: www.hemacare.com
Contact: Anna Stock

INNOPHARMA SRL
Via Lavoratori Autobianchi 1,  

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce

INTEGRATED RESEARCH
1351 Sunnybrooke Blvd
Dollard-des-Ormeaux H9B 3K9 Canada
Toll-free: 800-780-9135
Business: 514-683-1909
Fax: 514-683-0121
E-mail: info@iricanada.com
Web Site: www.iricanada.com
Contact: Joanne Watson

KGK SYNERGIZE
One London Pl Ste 1440, 255 Queens Ave
London N6A 5R8 Canada
Business: 519-438-9374
Fax: 519-438-8314
E-mail: admin@kgksynergize.com
Web Site: www.kgksynergize.com
Contact: Bibiane Zakaria

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MEIRXRS
CRO
100 N Brand Blvd Ste 306
Glendale, CA 91203 
Toll-free: 800-507-5277
Business: 818-247-1368
Fax: 928-585-2036
E-mail: info@meirxrs.com
Web Site: www.meirxrs.com
Contact: Rosemarie Christopher

MORIAH CONSULTANTS
4481 Paloma Lane
Yorba Linda, CA 92886-2832 
Business: 714-970-0790
E-mail: michael@moriahconsultants.com
Web Site: www.moriahconsultants.com
Contact: Michael Hamrell

NERI
9 Galen St
Watertown, MA 02472 
Business: 617-972-3013
Fax: 617-926-8246
E-mail: BD@neriscience.com
Web Site: www.neriscience.com
Contact: Dawn Porthouse

NORTH COAST CLINICAL LAB
2215 Cleveland Rd
Sandusky, OH 44870 
Toll-free: 800-325-5737
Business: 419-626-6012
Fax: 419-626-0814
E-mail: jack@northcoastlab.com
Web Site: www.northcoastlab.com
Contact: Jack Runner

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown

PALM BEACH CRO
400 Columbia Dr Ste 111
West Palm Beach, FL 33409-1948 
Business: 561-200-3344
Fax: 561-828-8157
E-mail: info@palmbeachcro.com
Web Site: www.palmbeachcro.com
Contact: Arthur Simon

POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com
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Business: 919-786-8200
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E-mail: endpoints@praintl.com
Web Site: www.praintl.com
Contact: Roger Boutin
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4801 Amber Valley Pkwy
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E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

QUOTIENT CLINICAL LTD
Mere Way Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-0-115-974-9000
Fax: 44-0-115-974-8000
E-mail: clinical@quotientbioresearch.com
Web Site: www.quotientbioresearch.com/clinical
Contact: Rachel Bacon

RESEARCHPOINT GLOBAL
6300 Bridge Point Pkwy Ste 200 Bldg 2
Austin, TX 78730 
Business: 512-343-1092
E-mail: tdugan@researchpoint.com
Web Site: www.researchpointglobal.com
Contact: Tracy Dugan

SCHIFF & CO
1120 Bloomfield Ave Ste 103
West Caldwell, NJ 07006 
Business: 973-227-1830
Fax: 973-227-5330
E-mail: schiffandcompany@aol.com
Web Site: www.schiffandcompany.com
Contact: Robert Schiff

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SYMBIORPH CLINICAL TRIALOGY
3rd Flr Damani Chambers, ManekChowk 
Ahmedaabad 380004 India
Business: 91-9998038576
E-mail: info@symbiorphclinicaltrialogy.com
Web Site: www.symbiorphclinicaltrialogy.com
Contact: Siddharth Jain

SYREON CORP
260-1401 W Eighth Ave
Vancouver V6H 1C9 Canada
Business: 604-676-5900
Fax: 604-676-5911
E-mail: info@syreon.com
Web Site: www.syreon.com
Contact: Brendan Keown

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

TGA SCIENCES
47 Hall St
Medford, MA 02155 
Business: 781-393-6910
Fax: 781-393-6894
E-mail: info@tgasciences.com
Web Site: www.tgasciences.com

THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

UNITED BIOSOURCE CORP (UBC)
920 Harvest Dr Ste 200
Blue Bell, PA 19422 
Business: 215-591-2880
E-mail: info@ubc.com
Web Site: www.ubc.com
Contact: Brett Huselton

VERISTAT
1750 Washington St
Holliston, MA 01746 
Business: 508-429-7340
Fax: 508-429-5741
E-mail: info@veristat.com
Web Site: www.veristat.com
Contact: Cindy Henderson

VIRTUALSCOPICS
500 Linden Oaks 
Rochester, NY 14625 
Business: 585-249-6231
Fax: 585-218-7350
E-mail: sales@virtualscopics.com
Web Site: www.virtualscopics.com
Contact: Chris Gilman

VISION USA
A Dentrix Co
600 Deer Rd
Cherry Hill, NJ 08034 
Toll-free: 800-257-5782
Business: 856-795-6199
Fax: 856-427-7940
E-mail: info@visionusasupplies.com
Web Site: www.visionusasupplies.com
Contact: Lisa Wassmer

Medical Device

ALLIANCE HEALTH PARTNERS
605 Wood Branch TRL
Suwanne, GA 30024 
Business: 888-246-7101
E-mail: info@ahealthpartners.com
Web Site: www.ahealthpartners.com
Contact: Zizi Joseph

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

BIO/DATA CORP
155 Gibraltar Rd
Horsham, PA 19044 
Toll-free: 800-257-3282
Business: 215-441-4000
Fax: 215-443-8820
E-mail: customer.service@biodatacorp.com
Web Site: www.biodatacorp.com
Contact: William Trolio

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

CNS NETWORK
12772 Valley View St Ste 3
Garden Grove, CA 92845 
Business: 913-314-6755
E-mail: johnpottier@cnstrial.com
Web Site: www.cnstrial.com
Contact: John Pottier

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

DSP CLINICAL RESEARCH
Morris Corporate Center One,  

300 Interpace Pkwy Bldg C 1st Flr
Parsippany, NJ 07054 
Business: 973-265-1060
Fax: 973-402-0880
E-mail: bsager@dspclinical.com
Web Site: www.dspclinical.com
Contact: Beth Sager

DZS CLINICAL SERVICES
1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: gambra@clinplus.com
Web Site: www.dzs.com
Contact: Greg Ambra

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

GLOBAL RESEARCH SERVICES LLC
2101 Gaither Rd Ste 450
Rockville, MD 20850
Business: 301-424-9700
Fax: 301-296-4751
E-mail: info@grs-cro.com
Web Site: www.grs-cro.com
Contact: Marisa Goodenough

INNOPHARMA SRL
Via Lavoratori Autobianchi 1,  

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce

INTEGRATED RESEARCH
1351 Sunnybrooke Blvd
Dollard-des-Ormeaux H9B 3K9 Canada
Toll-free: 800-780-9135
Business: 514-683-1909
Fax: 514-683-0121
E-mail: info@iricanada.com
Web Site: www.iricanada.com
Contact: Joanne Watson

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto
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MEDVANCE LTD
Medvance House, Burn Grange,  

Doncaster Rd Burn
Selby YO8 8LA United Kingdom
Business: 44-1757-270-044
Fax: 44-1757-270055
E-mail: enquiries@medvance.co.uk
Web Site: www.medvance.co.uk
Contact: Mark O Reilly

MEIRXRS
CRO
100 N Brand Blvd Ste 306
Glendale, CA 91203 
Toll-free: 800-507-5277
Business: 818-247-1368
Fax: 928-585-2036
E-mail: info@meirxrs.com
Web Site: www.meirxrs.com
Contact: Rosemarie Christopher

MESM LTD
Unit G Buckshaw Link, Buckshaw Village
Chorley PR7 7EL United Kingdom
Business: 877-836-0762
Fax: 44-844-8444-793
E-mail: sales@mesm.co.uk
Web Site: www.mesmglobal.com
Contact: Kate Maughan

NERI
9 Galen St
Watertown, MA 02472 
Business: 617-972-3013
Fax: 617-926-8246
E-mail: BD@neriscience.com
Web Site: www.neriscience.com
Contact: Dawn Porthouse

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown

NUMERUS LTD
2 The Courtyard Denmark St
Workingham Berkshire 

RG40 2AZ United Kingdom
Business: 01189-770077
E-mail: info@numerus-ltd.com
Web Site: www.numerus-ltd.com
Contact: Jonathan Alsop

PALM BEACH CRO
400 Columbia Dr Ste 111
West Palm Beach, FL 33409-1948 
Business: 561-200-3344
Fax: 561-828-8157
E-mail: info@palmbeachcro.com
Web Site: www.palmbeachcro.com
Contact: Arthur Simon

POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PRACS INSTITUTE
4801 Amber Valley Pkwy
Fargo, ND 58104 
Business: 701-461-8202
E-mail: cheryl.brammer@pracs.com
Web Site: www.pracs.com
Contact: Cheryl Brammer

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

RESEARCHPOINT GLOBAL
6300 Bridge Point Pkwy Ste 200 Bldg 2
Austin, TX 78730 
Business: 512-343-1092
E-mail: tdugan@researchpoint.com
Web Site: www.researchpointglobal.com
Contact: Tracy Dugan

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

STICARES INTERACT NV
Oever 1-5
Rhoon 3161 GR The Netherlands
Business: 31-10-485-5177
E-mail: i.galjer@sticares.org
Web Site: www.sticaresinteract.com
Contact: Sylvia Demandewicz

SUNTECH MEDICAL
507 Airport Blvd Ste 117
Morrisville, NC 27560-8200 
Toll-free: 800-421-8626
Business: 919-654-2300
Fax: 919-654-2301
E-mail: sales@suntechmed.com
Web Site: www.suntechmed.com

SYMBIORPH CLINICAL TRIALOGY
3rd Flr Damani Chambers, ManekChowk
Ahmedaabad 380004 India
Business: 91-9998038576
E-mail: info@symbiorphclinicaltrialogy.com
Web Site: www.symbiorphclinicaltrialogy.com
Contact: Siddharth Jain

SYNTERACT HCR
5759 Fleet St Ste 100
Carlsbad, CA 92008 
Business: 760-268-8200
Fax: 760-929-1419
E-mail: contactusgroup@synteracthcr.com
Web Site: www.synteracthcr.com
Contact: Matt Smith

SYREON CORP
260-1401 W Eighth Ave
Vancouver V6H 1C9 Canada
Business: 604-676-5900
Fax: 604-676-5911
E-mail: info@syreon.com
Web Site: www.syreon.com
Contact: Brendan Keown

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

TGA SCIENCES
47 Hall St
Medford, MA 02155 
Business: 781-393-6910
Fax: 781-393-6894
E-mail: info@tgasciences.com
Web Site: www.tgasciences.com

THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

UNITED BIOSOURCE CORP (UBC)
920 Harvest Dr Ste 200
Blue Bell, PA 19422 
Business: 215-591-2880
E-mail: info@ubc.com
Web Site: www.ubc.com
Contact: Brett Huselton

VERISTAT
1750 Washington St
Holliston, MA 01746 
Business: 508-429-7340
Fax: 508-429-5741
E-mail: info@veristat.com
Web Site: www.veristat.com
Contact: Cindy Henderson

VITALOGRAPH
13310 W 99 St
Lenexa, KS 66215 
Toll-free: 800-255-6626
Fax: 913-888-4259
E-mail: vitcs@vitalograph.com
Web Site: www.vitalograph.com

WOODLEY EQUIPMENT CO LTD
Clinical Trials
Old Sta Park Bldgs Saint Johns St Horwich
Bolton BL6 7NY United Kingdom
Business: 44-8456-777-001
Fax: 44-8456-777-002
E-mail: enquiries@woodleyequipment.com
Web Site: www.woodleyequipment.com

Niche

ALLIANCE HEALTH PARTNERS
605 Wood Branch TRL
Suwanne, GA 30024 
Business: 888-246-7101
E-mail: info@ahealthpartners.com
Web Site: www.ahealthpartners.com
Contact: Zizi Joseph

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

ASSOCIATION FOR CLINICAL DATA MGMT
105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

BIO/DATA CORP
155 Gibraltar Rd
Horsham, PA 19044 
Toll-free: 800-257-3282
Business: 215-441-4000
Fax: 215-443-8820
E-mail: customer.service@biodatacorp.com
Web Site: www.biodatacorp.com
Contact: William Trolio

CFS CLINICAL
1000 Madison Ave 1st Flr
Audubon, PA 19403 
Business: 888-650-1860
Fax: 610-650-1895
E-mail: info@cfsclinical.com
Web Site: www.cfsclinical.com
Contact: Kevin Williams

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CIS CLINICAL INVESTIG.SUPPORT GMBH
Kaiserstr 43
Wien 1070 Austria
Business: 43-1523-401-5
Fax: 43-1523-401-599
E-mail: cis-qa@aon.at
Web Site: www.cis-qa.com
Contact: Andreas Nahler

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CLINIT AG
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-7615-031-877
Fax: 49-7615-031-830
E-mail: angeliba.binal@clinit.net
Web Site: www.clinit.net

CNS NETWORK
12772 Valley View St Ste 3
Garden Grove, CA 92845 
Business: 913-314-6755
E-mail: johnpottier@cnstrial.com
Web Site: www.cnstrial.com
Contact: John Pottier

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

DSP CLINICAL RESEARCH
Morris Corporate Center One,  

300 Interpace Pkwy Bldg C 1st Flr
Parsippany, NJ 07054 
Business: 973-265-1060
Fax: 973-402-0880
E-mail: bsager@dspclinical.com
Web Site: www.dspclinical.com
Contact: Beth Sager

DZS CLINICAL SERVICES
1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: gambra@clinplus.com
Web Site: www.dzs.com
Contact: Greg Ambra
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s) EVEREST CLINICAL RESEARCH SERVICES
150 Clove Rd Ste 502
Little Falls, NJ 07424 
Business: 973-774-1160
Fax: 973-774-1178
E-mail: irene.zhang@ecrscorp.com
Web Site: www.ecrscorp.com
Contact: Irene Zhang

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

GLOBAL RESEARCH SERVICES LLC
2101 Gaither Rd Ste 450
Rockville, MD 20850
Business: 301-424-9700
Fax: 301-296-4751
E-mail: info@grs-cro.com
Web Site: www.grs-cro.com
Contact: Marisa Goodenough

GLOBALCARE CLINICAL TRIALS LTD
2201 Waukegan Rd Ste180
Bannockburn, IL 60015 
Business: 847-282-3280
Fax: 847-282-3271
E-mail: gadinamis@globalcarect.com
Web Site: www.globalcarect.com
Contact: Gail Adinamis

IDDI
363 N Sam Houston Pkwy East
Houston, TX 77060 
Toll-free: 866-835-4334 Ext 904
Business: 281-820-7850
Fax: 281-820-9310
E-mail: damien.tremolet@iddi.com
Web Site: www.iddi.com
Contact: Damien Tremolet

KEMIC BIORESEARCH
22 Nichols Ave, PO Box 878
Kentville B4N 4H8 Canada
Business: 902-678-8195
Fax: 902-678-2839
E-mail: info@kemic.com
Web Site: www.kemic.com
Contact: Susan Goodall

KGK SYNERGIZE
One London Pl Ste 1440, 255 Queens Ave
London N6A 5R8 Canada
Business: 519-438-9374
Fax: 519-438-8314
E-mail: admin@kgksynergize.com
Web Site: www.kgksynergize.com
Contact: Bibiane Zakaria

MAPI
Real World Evidence
2343 Alexandria Dr Ste 400
Lexington, KY 40504 
Business: 859-223-4334
Fax: 859-514-4350
E-mail: kandersson@mapigroup.com
Web Site: www.mapigroup.com
Contact: Karin Andersson

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MEIRXRS
CRO
100 N Brand Blvd Ste 306
Glendale, CA 91203 
Toll-free: 800-507-5277
Business: 818-247-1368
Fax: 928-585-2036
E-mail: info@meirxrs.com
Web Site: www.meirxrs.com
Contact: Rosemarie Christopher

NERI
9 Galen St
Watertown, MA 02472 
Business: 617-972-3013
Fax: 617-926-8246
E-mail: BD@neriscience.com
Web Site: www.neriscience.com
Contact: Dawn Porthouse

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown

NUMERUS LTD
2 The Courtyard Denmark St
Workingham Berkshire 

RG40 2AZ United Kingdom
Business: 01189-770077
E-mail: info@numerus-ltd.com
Web Site: www.numerus-ltd.com
Contact: Jonathan Alsop

PALM BEACH CRO
400 Columbia Dr Ste 111
West Palm Beach, FL 33409-1948 
Business: 561-200-3344
Fax: 561-828-8157
E-mail: info@palmbeachcro.com
Web Site: www.palmbeachcro.com
Contact: Arthur Simon

PHARMACEUTICAL PROFILES LTD
Mere Way Ruddington, Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-115-974-9000
Fax: 44-115-974-8000
E-mail: enquiry@pharmprofiles.co.uk
Web Site: www.pharmprofiles.com
Contact: Rachel Bacon

PPH PLUS GMBH & CO.KG
Altenhoeferallee 3
Frankfurt am Main 60438 Germany
Business: 49-69-5870035-0
Fax: 49-69-5870035-29
E-mail: info@pph-plus.com
Web Site: www.pph-plus.com
Contact: Johanna Schenk

PRACS INSTITUTE
4801 Amber Valley Pkwy
Fargo, ND 58104 
Business: 701-461-8202
E-mail: cheryl.brammer@pracs.com
Web Site: www.pracs.com
Contact: Cheryl Brammer

PRC CLINICAL
1111 Bayhill Dr Ste 408
San Francisco, CA 94066 
Toll-free: 877-519-6001
Business: 650-262-4230
E-mail: info@prcclinical.com
Web Site: www.prcclinical.com
Contact: Curtis Head

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

QUOTIENT CLINICAL LTD
Mere Way Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-0-115-974-9000
Fax: 44-0-115-974-8000
E-mail: clinical@quotientbioresearch.com
Web Site: www.quotientbioresearch.com/clinical
Contact: Rachel Bacon

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

STICARES INTERACT NV
Oever 1-5
Rhoon 3161 GR The Netherlands
Business: 31-10-485-5177
E-mail: i.galjer@sticares.org
Web Site: www.sticaresinteract.com
Contact: Sylvia Demandewicz

SYMPHONY CLINICAL RESEARCH
700 Deerpath Dr
Vernon Hills, IL 60061 
Toll-free: 866 333-1550
Business: 847-215-0437
Fax: 847-215-0427
E-mail: info@symphonyclinicalresearch.com
Web Site: www.symphonyclinicalresearch.com
Contact: Nicki Norris

TGA SCIENCES
47 Hall St
Medford, MA 02155 
Business: 781-393-6910
Fax: 781-393-6894
E-mail: info@tgasciences.com
Web Site: www.tgasciences.com

UNILABS BIOANALYTICAL SOLUTIONS
Nygaardsvej 32
Copenhagen O 2100 Denmark
Business: 45-3374-3000
Fax: 45-3374-3030
E-mail: yvonne.lech@unilabs.com
Web Site: www.yorkbio.com
Contact: Yvonne Lech

VERISTAT
1750 Washington St
Holliston, MA 01746 
Business: 508-429-7340
Fax: 508-429-5741
E-mail: info@veristat.com
Web Site: www.veristat.com
Contact: Cindy Henderson

VITALOGRAPH
13310 W 99 St
Lenexa, KS 66215 
Toll-free: 800-255-6626
Fax: 913-888-4259
E-mail: vitcs@vitalograph.com
Web Site: www.vitalograph.com

Phase I-V

ACORN CRO
6555 Quince Ste 400
Memphis, TN 38119 
Business: 415-592-8777
E-mail: mhurn@acorncro.com
Web Site: www.acornresearch.net
Contact: Mia Hurn

ALLIANCE HEALTH PARTNERS
605 Wood Branch TRL
Suwanne, GA 30024 
Business: 888-246-7101
E-mail: info@ahealthpartners.com
Web Site: www.ahealthpartners.com
Contact: Zizi Joseph

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

ALMAC
Clinical Technologies
25 Fretz Rd
Souderton, PA 18964 
Business: 215-660-8500
E-mail: info@almacgroup.com
Web Site: www.almacgroup.com
Contact: Michele Lichtenfield

AMERICAN MEDICAL RESEARCH
1200 Harger Rd Ste 415
Oak Brook, IL 60523-1818 
Business: 630-928-1000
Fax: 630-928-0020
E-mail: clinicaltrials@americanmedicalresearch.com
Web Site: www.americanmedicalresearch.com

APTUIT LLC
2 Greenwich Office Park
Greenwich, CT 06831 
Business: -203-422-6600
E-mail: info@aptuit.com
Web Site: www.aptuit.com
Contact: Stuart Needleman

ASSOCIATION FOR CLINICAL DATA MGMT
105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

CFS CLINICAL
1000 Madison Ave 1st Flr
Audubon, PA 19403 
Business: 888-650-1860
Fax: 610-650-1895
E-mail: info@cfsclinical.com
Web Site: www.cfsclinical.com
Contact: Kevin Williams

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CLINICAL SUPPLIES MGMT
342 42nd St S
Fargo, ND 58103 
Toll-free: 701-235-8014
Business: 701-235-8002
Fax: 866-IUSECSM
E-mail: info@csmondemand.com
Web Site: www.csmondemand.com
Contact: Jennifer Lauinger

CLINIT AG
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-7615-031-877
Fax: 49-7615-031-830
E-mail: angeliba.binal@clinit.net
Web Site: www.clinit.net
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CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

CNS NETWORK
12772 Valley View St Ste 3
Garden Grove, CA 92845 
Business: 913-314-6755
E-mail: johnpottier@cnstrial.com
Web Site: www.cnstrial.com
Contact: John Pottier

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

DSP CLINICAL RESEARCH
Morris Corporate Center One,  

300 Interpace Pkwy Bldg C 1st Flr
Parsippany, NJ 07054 
Business: 973-265-1060
Fax: 973-402-0880
E-mail: bsager@dspclinical.com
Web Site: www.dspclinical.com
Contact: Beth Sager

DZS CLINICAL SERVICES
1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: gambra@clinplus.com
Web Site: www.dzs.com
Contact: Greg Ambra

EVEREST CLINICAL RESEARCH SERVICES
150 Clove Rd Ste 502
Little Falls, NJ 07424 
Business: 973-774-1160
Fax: 973-774-1178
E-mail: irene.zhang@ecrscorp.com
Web Site: www.ecrscorp.com
Contact: Irene Zhang

GENY RESEARCH GROUP
50 Tower Rd Ste 202
Newton, MA 02464 
Business: 617-969-7939
E-mail: geny@genyresearch.com
Web Site: www.genyresearch.com
Contact: Vladimir Verbitsky

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

GLOBAL RESEARCH SERVICES LLC
2101 Gaither Rd Ste 450
Rockville, MD 20850
Business: 301-424-9700
Fax: 301-296-4751
E-mail: info@grs-cro.com
Web Site: www.grs-cro.com
Contact: Marisa Goodenough

HEMACARE BIO RESEARCH PRODUCTS
15350 Sherman Way Ste 350
Van Nuys, CA 91406 
Toll-free: 877-397-3087
Business: 877-310-0717
Fax: 818-251-5300
E-mail: ljuliano@hemacare.com
Web Site: www.hemacare.com
Contact: Anna Stock

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

IDDI
363 N Sam Houston Pkwy East
Houston, TX 77060 
Toll-free: 866-835-4334 Ext 904
Business: 281-820-7850
Fax: 281-820-9310
E-mail: damien.tremolet@iddi.com
Web Site: www.iddi.com
Contact: Damien Tremolet

INNOPHARMA SRL
Via Lavoratori Autobianchi 1,  

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce

INTEGRATED RESEARCH
1351 Sunnybrooke Blvd
Dollard-des-Ormeaux H9B 3K9 Canada
Toll-free: 800-780-9135
Business: 514-683-1909
Fax: 514-683-0121
E-mail: info@iricanada.com
Web Site: www.iricanada.com
Contact: Joanne Watson

KGK SYNERGIZE
One London Pl Ste 1440, 255 Queens Ave
London N6A 5R8 Canada
Business: 519-438-9374
Fax: 519-438-8314
E-mail: admin@kgksynergize.com
Web Site: www.kgksynergize.com
Contact: Bibiane Zakaria

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MEIRXRS
CRO
100 N Brand Blvd Ste 306
Glendale, CA 91203 
Toll-free: 800-507-5277
Business: 818-247-1368
Fax: 928-585-2036
E-mail: info@meirxrs.com
Web Site: www.meirxrs.com
Contact: Rosemarie Christopher

MEK CONSULTING
Ethnikis Antistaseos 28
Vailissia 15235 Greece
Business: 30-210-810-5410
Fax: 30-210-810-5425
E-mail: enquiry@mekconsulting.com
Web Site: www.mekconsulting.com
Contact: Antoine El-Khazen

MTZ CLINICAL RESEARCH SP. Z O.O.
ul Pawinskiego 5
Warsaw 02-106 Poland
Business: 48-22-572-5959
Fax: 48-22-572-5957
E-mail: info@mtz-clinical.pl
Web Site: www.mtz-clinical.pl

NERI
9 Galen St
Watertown, MA 02472 
Business: 617-972-3013
Fax: 617-926-8246
E-mail: BD@neriscience.com
Web Site: www.neriscience.com
Contact: Dawn Porthouse

NORTH COAST CLINICAL LAB
2215 Cleveland Rd
Sandusky, OH 44870 
Toll-free: 800-325-5737
Business: 419-626-6012
Fax: 419-626-0814
E-mail: jack@northcoastlab.com
Web Site: www.northcoastlab.com
Contact: Jack Runner

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown

NUMERUS LTD
2 The Courtyard Denmark St
Workingham Berkshire 

RG40 2AZ United Kingdom
Business: 01189-770077
E-mail: info@numerus-ltd.com
Web Site: www.numerus-ltd.com
Contact: Jonathan Alsop

OXFORD THERAPEUTICS CONSULTING LTD
Durrant & Co 24 Wellington Business Park, 

Dukes Ride
Crowthorne RG45 6LS United Kingdom
Business: 44-1865-522610
Fax: 44-870-622-0065
E-mail: jansteiner@oxrx.com
Web Site: www.oxrx.com
Contact: Jan Steiner

PALM BEACH CRO
400 Columbia Dr Ste 111
West Palm Beach, FL 33409-1948 
Business: 561-200-3344
Fax: 561-828-8157
E-mail: info@palmbeachcro.com
Web Site: www.palmbeachcro.com
Contact: Arthur Simon

PCM TRIALS
500 E Eighth Ave
Denver, CO 80206 
Business: 888-628-9707
Fax: 888-986-2676
E-mail: julie.churchthomas@pcmtrials.com
Web Site: www.pcmtrials.com
Contact: Julie Church-Thomas

POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene

PPH PLUS GMBH & CO.KG
Altenhoeferallee 3
Frankfurt am Main 60438 Germany
Business: 49-69-5870035-0
Fax: 49-69-5870035-29
E-mail: info@pph-plus.com
Web Site: www.pph-plus.com
Contact: Johanna Schenk

PRA
4130 ParkLake Ave 
Raleigh, NC 27612 
Business: 919-786-8200
Fax: 919-786-8201
E-mail: endpoints@praintl.com
Web Site: www.praintl.com
Contact: Roger Boutin

PRACS INSTITUTE
4801 Amber Valley Pkwy
Fargo, ND 58104 
Business: 701-461-8202
E-mail: cheryl.brammer@pracs.com
Web Site: www.pracs.com
Contact: Cheryl Brammer

PRC CLINICAL
1111 Bayhill Dr Ste 408
San Francisco, CA 94066 
Toll-free: 877-519-6001
Business: 650-262-4230
E-mail: info@prcclinical.com
Web Site: www.prcclinical.com
Contact: Curtis Head

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi
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s) QUOTIENT CLINICAL LTD
Mere Way Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-0-115-974-9000
Fax: 44-0-115-974-8000
E-mail: clinical@quotientbioresearch.com
Web Site: www.quotientbioresearch.com/clinical
Contact: Rachel Bacon

RESEARCHPOINT GLOBAL
6300 Bridge Point Pkwy Ste 200 Bldg 2
Austin, TX 78730 
Business: 512-343-1092
E-mail: tdugan@researchpoint.com
Web Site: www.researchpointglobal.com
Contact: Tracy Dugan

RPS
520 Virginia Dr
Fort Washington, PA 19034 
Business: 215-540-0700
Fax: 215-540-0770
E-mail: sshah@rpsweb.com
Web Site: www.rpsweb.com
Contact: Samir Shah

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499

E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SIRO CLINPHARM
DIL Premises Swami Vivekanand Rd,  

Near Tatwagyan Vidyapeeth Ghodbunder Rd
Thane (W) 400 610 India
Business: 91-22-2584-8000
Fax: 91-22-2584-8281
E-mail: maryanne.midura@siroclinpharm.com
Web Site: www.siroclinpharm.com
Contact: Patricia Terek

STICARES INTERACT NV
Oever 1-5
Rhoon 3161 GR The Netherlands
Business: 31-10-485-5177
E-mail: i.galjer@sticares.org
Web Site: www.sticaresinteract.com
Contact: Sylvia Demandewicz

SYMBIORPH CLINICAL TRIALOGY
3rd Flr Damani Chambers, ManekChowk
Ahmedaabad 380004 India
Business: 91-9998038576
E-mail: info@symbiorphclinicaltrialogy.com
Web Site: www.symbiorphclinicaltrialogy.com
Contact: Siddharth Jain

SYNTERACT HCR
5759 Fleet St Ste 100
Carlsbad, CA 92008 
Business: 760-268-8200

Fax: 760-929-1419

E-mail: contactusgroup@synteracthcr.com

Web Site: www.synteracthcr.com

Contact: Matt Smith

SYREON CORP

260-1401 W Eighth Ave

Vancouver V6H 1C9 Canada

Business: 604-676-5900

Fax: 604-676-5911

E-mail: info@syreon.com

Web Site: www.syreon.com

Contact: Brendan Keown

TECHNICAL RESOURCES INTL

6500 Rock Spring Dr Ste 650

Bethesda, MD 20817 

Business: 301-564-6400

Fax: 301-897-7400

E-mail: vlee@tech-res.com

Web Site: www.tech-res.com

Contact: Vanessa Lee

TGA SCIENCES

47 Hall St

Medford, MA 02155 

Business: 781-393-6910

Fax: 781-393-6894

E-mail: info@tgasciences.com

Web Site: www.tgasciences.com

THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

UNITED BIOSOURCE CORP (UBC)
920 Harvest Dr Ste 200
Blue Bell, PA 19422 
Business: 215-591-2880
E-mail: info@ubc.com
Web Site: www.ubc.com
Contact: Brett Huselton

VERISTAT
1750 Washington St
Holliston, MA 01746 
Business: 508-429-7340
Fax: 508-429-5741
E-mail: info@veristat.com
Web Site: www.veristat.com
Contact: Cindy Henderson

VITALOGRAPH
13310 W 99 St
Lenexa, KS 66215 
Toll-free: 800-255-6626
Fax: 913-888-4259
E-mail: vitcs@vitalograph.com
Web Site: www.vitalograph.com

COMING IN SEPTEMBER 2013

Clinical Business & Labs
There are many regulated needs from laboratories in clinical 

trials—from guidance on cardiac safety testing, imaging and 

baseline lab tests, as well as emerging uses and trends for 

biomarkers. The challenge to the sponsor is choosing how 

these tests are qualified and performed. This insert seeks 

to answer those questions, and add more best practices 

for sponsors and CROs from these service providers.

ARTICLE TOPICS*

 » Biomarker Uses in Clinical Trials

 » Centralized vs. Decentralized Labs

 » Cardiac Safety Testing in Clinical Trials

 » Imaging and Large Data Transfer

Wayne Blow

Sales Director

wblow@advanstar.com

(011) +44 1244 629 304

Laurie Marinone

East Coast Sales Manager

lmarinone@advanstar.com

(508) 808-4723

Mark Hickey

Western Sales Manager

mhickey@advanstar.com

(303) 519-0260
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PRESENTS:
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Services

ACORN CRO
6555 Quince Ste 400
Memphis, TN 38119 
Business: 415-592-8777
E-mail: mhurn@acorncro.com
Web Site: www.acornresearch.net
Contact: Mia Hurn

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

ALMAC
Clinical Technologies
25 Fretz Rd
Souderton, PA 18964 
Business: 215-660-8500
E-mail: info@almacgroup.com
Web Site: www.almacgroup.com
Contact: Michele Lichtenfield

APTUIT LLC
2 Greenwich Office Park
Greenwich, CT 06831 
Business: -203-422-6600
E-mail: info@aptuit.com
Web Site: www.aptuit.com
Contact: Stuart Needleman

ASSOCIATION FOR CLINICAL DATA MGMT
105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton

AXIOM ACCELERATED CLINICAL 
PATIENT RECRUITMENT

624 E Park Ave, PO Box 7122
Libertyville, IL 60048 
Toll-free: 888-859-4656
Business: 847-362-2128
Fax: 847-362-7788
E-mail: jclausing@axmarketing.com
Web Site: www.recruitpatients.com
Contact: Jeffrey Clausing

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

BIO-OPTRONICS
1890 S Winton Rd Ste 190
Rochester, NY 14618 
Business: 585-272-1960
Fax: 585-272-7273
E-mail: sales@bio-optronics.com
Web Site: www.bio-optronics.com
Contact: Tom Gabruk

BIO/DATA CORP
155 Gibraltar Rd
Horsham, PA 19044 
Toll-free: 800-257-3282
Business: 215-441-4000
Fax: 215-443-8820
E-mail: customer.service@biodatacorp.com
Web Site: www.biodatacorp.com
Contact: William Trolio

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

CARDINAL HEALTH SPECIALITY 
SOLUTIONS (BECKLOFF ASSOCS)

7400 W 110 St Ste 300 Commerce Plaza II
Overland Park, KS 66210 
Business: 913-451-3955
Fax: 913-451-3846
E-mail: info@beckloff.com
Web Site: www.cardinalhealth.com/beckloff
Contact: Christopher Kavlick

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

CFS CLINICAL
1000 Madison Ave 1st Flr
Audubon, PA 19403 
Business: 888-650-1860
Fax: 610-650-1895
E-mail: info@cfsclinical.com
Web Site: www.cfsclinical.com
Contact: Kevin Williams

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CLINICAL DATAFAX SYSTEMS
25 Main St W Ste 500
Hamilton L8P 1H1 Canada
Business: 905-522-3282
Fax: 905-522-7284
E-mail: info@datafax.com
Web Site: www.datafax.com
Contact: Wayne Taylor

CLINIT AG
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-7615-031-877
Fax: 49-7615-031-830
E-mail: angeliba.binal@clinit.net
Web Site: www.clinit.net

CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@

compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

CROSSOVER CRI AG
Industriestrasse 7
Zug CH-6300 Switzerland
Business: 41-41-725-3525
Fax: 41-41-725-3520
E-mail: jean-pierre.tassignon@ 

crossover-cri.com
Web Site: www.crossover-cri.com
Contact: Jean-Pierre Tassignon

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

DR OESTREICH + PARTNER 
GMBH RESEARCH + MKTG IN 
MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

DZS CLINICAL SERVICES
1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: gambra@clinplus.com
Web Site: www.dzs.com
Contact: Greg Ambra

EVEREST CLINICAL RESEARCH 
SERVICES

150 Clove Rd Ste 502
Little Falls, NJ 07424 
Business: 973-774-1160
Fax: 973-774-1178
E-mail: irene.zhang@ecrscorp.com
Web Site: www.ecrscorp.com
Contact: Irene Zhang

GENY RESEARCH GROUP
50 Tower Rd Ste 202
Newton, MA 02464 
Business: 617-969-7939
E-mail: geny@genyresearch.com
Web Site: www.genyresearch.com
Contact: Vladimir Verbitsky

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

GLOBAL RESEARCH SERVICES LLC
2101 Gaither Rd Ste 450
Rockville, MD 20850
Business: 301-424-9700
Fax: 301-296-4751
E-mail: info@grs-cro.com
Web Site: www.grs-cro.com
Contact: Marisa Goodenough

GLP QUALITY CONSULTING LLC
2481 Packard Rd #K
Ann Arbor, MI 48104 
Business: 734-222-6285
E-mail: scottrumsey@glpqualityconsulting.com
Web Site: www.glpqualityconsulting.com
Contact: Scott Rumsey

HEMACARE BIO RESEARCH PRODUCTS
15350 Sherman Way Ste 350
Van Nuys, CA 91406 
Toll-free: 877-397-3087
Business: 877-310-0717
Fax: 818-251-5300
E-mail: ljuliano@hemacare.com
Web Site: www.hemacare.com
Contact: Anna Stock

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

IDDI
363 N Sam Houston Pkwy East
Houston, TX 77060 
Toll-free: 866-835-4334 Ext 904
Business: 281-820-7850
Fax: 281-820-9310
E-mail: damien.tremolet@iddi.com
Web Site: www.iddi.com
Contact: Damien Tremolet

IMPERIAL
3100 Walkent Dr
Grand Rapids, MI 49544 
Toll-free: 800-777-2591
Business: 616-784-0100
Fax: 616-784-1218
E-mail: connect@imperialcrs.com
Web Site: www.imperialcrs.com
Contact: Chock Klotz

INNOPHARMA SRL
Via Lavoratori Autobianchi 1,  

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce

INTEGRATED RESEARCH
1351 Sunnybrooke Blvd
Dollard-des-Ormeaux H9B 3K9 Canada
Toll-free: 800-780-9135
Business: 514-683-1909
Fax: 514-683-0121
E-mail: info@iricanada.com
Web Site: www.iricanada.com
Contact: Joanne Watson

IVR CLINICAL CONCEPTS (IVRCC)
600 S Dixie Hwy Ste 202
Boca Raton, FL 33432 
Toll-free: 800-486-1779
Business: 561-789-4890
E-mail: nancy@ivrcc.com
Web Site: www.ivrcc.com
Contact: Nancy Hudak

KEMIC BIORESEARCH
22 Nichols Ave, PO Box 878
Kentville B4N 4H8 Canada
Business: 902-678-8195
Fax: 902-678-2839
E-mail: info@kemic.com
Web Site: www.kemic.com
Contact: Susan Goodall

KGK SYNERGIZE
One London Pl Ste 1440, 255 Queens Ave
London N6A 5R8 Canada
Business: 519-438-9374
Fax: 519-438-8314
E-mail: admin@kgksynergize.com
Web Site: www.kgksynergize.com
Contact: Bibiane Zakaria

MAPI
Real World Evidence
2343 Alexandria Dr Ste 400
Lexington, KY 40504 
Business: 859-223-4334
Fax: 859-514-4350
E-mail: kandersson@mapigroup.com
Web Site: www.mapigroup.com
Contact: Karin Andersson
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S MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MEDVANCE LTD
Medvance House, Burn Grange  

Doncaster Rd Burn
Selby YO8 8LA United Kingdom
Business: 44-1757-270-044
Fax: 44-1757-270055
E-mail: enquiries@medvance.co.uk
Web Site: www.medvance.co.uk
Contact: Mark O Reilly

MEIRXRS
CRO
100 N Brand Blvd Ste 306
Glendale, CA 91203 
Toll-free: 800-507-5277
Business: 818-247-1368
Fax: 928-585-2036
E-mail: info@meirxrs.com
Web Site: www.meirxrs.com
Contact: Rosemarie Christopher

MEK CONSULTING
Ethnikis Antistaseos 28
Vailissia 15235 Greece
Business: 30-210-810-5410
Fax: 30-210-810-5425
E-mail: enquiry@mekconsulting.com
Web Site: www.mekconsulting.com
Contact: Antoine El-Khazen

MMG
Patient Recruitment
700 King Farm Blvd Ste 500 5th Flr
Rockville, MD 20850 
Business: 301-984-7191
Fax: 301-921-4405
E-mail: hwest@mmgct.com
Web Site: www.mmgct.com
Contact: Helen West

MTZ CLINICAL RESEARCH SP. Z O.O.
ul Pawinskiego 5
Warsaw 02-106 Poland
Business: 48-22-572-5959
Fax: 48-22-572-5957
E-mail: info@mtz-clinical.pl
Web Site: www.mtz-clinical.pl

NERI
9 Galen St
Watertown, MA 02472 
Business: 617-972-3013
Fax: 617-926-8246
E-mail: BD@neriscience.com
Web Site: www.neriscience.com
Contact: Dawn Porthouse

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown

NUMERUS LTD
2 The Courtyard Denmark St
Workingham Berkshire 

RG40 2AZ United Kingdom
Business: 01189-770077
E-mail: info@numerus-ltd.com
Web Site: www.numerus-ltd.com
Contact: Jonathan Alsop

OXFORD THERAPEUTICS CONSULTING LTD
Durrant & Co 24 Wellington Business Park 

Dukes Ride
Crowthorne RG45 6LS United Kingdom
Business: 44-1865-522610
Fax: 44-870-622-0065
E-mail: jansteiner@oxrx.com
Web Site: www.oxrx.com
Contact: Jan Steiner

PALM BEACH CRO
400 Columbia Dr Ste 111
West Palm Beach, FL 33409-1948 
Business: 561-200-3344
Fax: 561-828-8157
E-mail: info@palmbeachcro.com
Web Site: www.palmbeachcro.com
Contact: Arthur Simon

PHARMACEUTICAL PROFILES LTD
Mere Way Ruddington, Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-115-974-9000
Fax: 44-115-974-8000
E-mail: enquiry@pharmprofiles.co.uk
Web Site: www.pharmprofiles.com
Contact: Rachel Bacon

PHARMASEEK COS
8476 Greenway Blvd Ste 210
Middleton, WI 53562 
Business: 608-664-9000 Ext 2238
Fax: 608-662-4176
E-mail: agarvey@pharmaseek.com
Web Site: www.pharmaseek.com
Contact: Annie Garvey

PHOENIX SOFTWARE INTL
831 Parkview Dr N
El Segundo, CA 90245 
Business: 310-338-0400
Fax: 310-338-0801
E-mail: johnbrayman@phoenixsoftware.com
Web Site: www.phoenixsoftware.com
Contact: John Brayman

POLARIS COMPLIANCE CONSULTANTS
200 Commonwealth Ct Ste 101
Cary, NC 27511 
Business: 919-463-0003
Fax: 919-463-0004
E-mail: info@polarisconsultants.com
Web Site: www.polarisconsultants.com
Contact: Celine Clive

POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PPH PLUS GMBH & CO.KG
Altenhoeferallee 3
Frankfurt am Main 60438 Germany
Business: 49-69-5870035-0
Fax: 49-69-5870035-29
E-mail: info@pph-plus.com
Web Site: www.pph-plus.com
Contact: Johanna Schenk

PRA
4130 ParkLake Ave 
Raleigh, NC 27612 
Business: 919-786-8200
Fax: 919-786-8201
E-mail: endpoints@praintl.com
Web Site: www.praintl.com
Contact: Roger Boutin

PRC CLINICAL
1111 Bayhill Dr Ste 408
San Francisco, CA 94066 
Toll-free: 877-519-6001
Business: 650-262-4230
E-mail: info@prcclinical.com
Web Site: www.prcclinical.com
Contact: Curtis Head

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUALITYMETRIC
24 Albion Rd Bldg 400
Lincoln, RI 02865 
Toll-free: 800-572-9394
Business: 401-334-8800
Fax: 401-334-8801
E-mail: shetu@qualitymetric.com
Web Site: www.qualitymetric.com
Contact: Sheila Hetu

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

QUOTIENT CLINICAL LTD
Mere Way Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-0-115-974-9000
Fax: 44-0-115-974-8000
E-mail: clinical@quotientbioresearch.com
Web Site: www.quotientbioresearch.com/clinical
Contact: Rachel Bacon

RADIANT RESEARCH
Corporate Headquarters
11500 Northlake Dr Ste 320
Cincinnati, OH 45249 
Business: 513-247-5500
Fax: 513-247-5510
E-mail: info@radiantresearch.com
Web Site: www.radiantresearch.com
Contact: Merideth Buckler

RESEARCHPOINT GLOBAL
6300 Bridge Point Pkwy Ste 200 Bldg 2
Austin, TX 78730 
Business: 512-343-1092
E-mail: tdugan@researchpoint.com
Web Site: www.researchpointglobal.com
Contact: Tracy Dugan

RPS
520 Virginia Dr
Fort Washington, PA 19034 
Business: 215-540-0700
Fax: 215-540-0770
E-mail: sshah@rpsweb.com
Web Site: www.rpsweb.com
Contact: Samir Shah

SCHIFF & CO
1120 Bloomfield Ave Ste 103
West Caldwell, NJ 07006 
Business: 973-227-1830
Fax: 973-227-5330
E-mail: schiffandcompany@aol.com
Web Site: www.schiffandcompany.com
Contact: Robert Schiff

SCIENCE AUTHOR
4025 Cattlemen Rd #151
Sarasota, FL 34233 
Business: 941-315-8086
E-mail: msg@scienceauthor.com
Web Site: www.scienceauthor.com
Contact: Marithea Goberville

SDI’S CLINICAL SERVICES
One IMS Dr
Plymouth Meeting, PA 19462 
Business: 610-834-0800
Fax: 610-834-8817
E-mail: ledelman@sdihealth.com
Web Site: www.sdihealth.com
Contact: Laurel Edelman

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SIRO CLINPHARM
DIL Premises Swami Vivekanand Rd 

Near Tatwagyan Vidyapeeth Ghodbunder Rd
Thane (W) 400 610 India
Business: 91-22-2584-8000
Fax: 91-22-2584-8281
E-mail: maryanne.midura@siroclinpharm.com
Web Site: www.siroclinpharm.com
Contact: Patricia Terek

SITROF TECHNOLOGIES
700 Alexander Park Ste 302
Princeton, NJ 08540 
Business: 866-545-8954
E-mail: sales@sitrof.com
Web Site: www.sitrof.com
Contact: Bryan Reynolds

STICARES INTERACT NV
Oever 1-5
Rhoon 3161 GR The Netherlands
Business: 31-10-485-5177
E-mail: i.galjer@sticares.org
Web Site: www.sticaresinteract.com
Contact: Sylvia Demandewicz

SYMBIORPH CLINICAL TRIALOGY
3rd Flr Damani Chambers, ManekChowk
Ahmedaabad 380004 India
Business: 91-9998038576
E-mail: info@symbiorphclinicaltrialogy.com
Web Site: www.symbiorphclinicaltrialogy.com
Contact: Siddharth Jain

SYNTERACT HCR
5759 Fleet St Ste 100
Carlsbad, CA 92008 
Business: 760-268-8200
Fax: 760-929-1419
E-mail: contactusgroup@synteracthcr.com
Web Site: www.synteracthcr.com
Contact: Matt Smith

SYREON CORP
260-1401 W Eighth Ave
Vancouver V6H 1C9 Canada
Business: 604-676-5900
Fax: 604-676-5911
E-mail: info@syreon.com
Web Site: www.syreon.com
Contact: Brendan Keown

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

THE HELIOS GROUP
1981 Weaver Forest Way
Morrisville, NC 27560 
Business: 919-650-2827
Fax: 919-800-3028
E-mail: ekantanas@rdsourcing.com
Web Site: www.rdsourcing.com
Contact: Eva Kantanas
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THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

UNITED BIOSOURCE CORP (UBC)
920 Harvest Dr Ste 200
Blue Bell, PA 19422 
Business: 215-591-2880
E-mail: info@ubc.com
Web Site: www.ubc.com
Contact: Brett Huselton

VERISTAT
1750 Washington St
Holliston, MA 01746 
Business: 508-429-7340
Fax: 508-429-5741
E-mail: info@veristat.com
Web Site: www.veristat.com
Contact: Cindy Henderson

VITALOGRAPH
13310 W 99 St
Lenexa, KS 66215 
Toll-free: 800-255-6626
Fax: 913-888-4259
E-mail: vitcs@vitalograph.com
Web Site: www.vitalograph.com

CRF Design

ACORN CRO
6555 Quince Ste 400
Memphis, TN 38119 
Business: 415-592-8777
E-mail: mhurn@acorncro.com
Web Site: www.acornresearch.net
Contact: Mia Hurn

ALLIANCE HEALTH PARTNERS
605 Wood Branch TRL
Suwanne, GA 30024 
Business: 888-246-7101
E-mail: info@ahealthpartners.com
Web Site: www.ahealthpartners.com
Contact: Zizi Joseph

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

ASSOCIATION FOR CLINICAL DATA MGMT
105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

BIO-OPTRONICS
1890 S Winton Rd Ste 190
Rochester, NY 14618 
Business: 585-272-1960
Fax: 585-272-7273
E-mail: sales@bio-optronics.com
Web Site: www.bio-optronics.com
Contact: Tom Gabruk

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

CARDINAL HEALTH SPECIALITY SOLUTIONS 
(BECKLOFF ASSOCS)

7400 W 110 St Ste 300 Commerce Plaza II
Overland Park, KS 66210 
Business: 913-451-3955
Fax: 913-451-3846
E-mail: info@beckloff.com
Web Site: www.cardinalhealth.com/beckloff
Contact: Christopher Kavlick

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CLINICAL DATAFAX SYSTEMS
25 Main St W Ste 500
Hamilton L8P 1H1 Canada
Business: 905-522-3282
Fax: 905-522-7284
E-mail: info@datafax.com
Web Site: www.datafax.com
Contact: Wayne Taylor

CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CPS RESEARCH
3 Todd Campus Acre Rd
Glasgow G20 OXA United Kingdom
Business: 44-1419-467-888
Fax: 44-1419-461-324
E-mail: info@cpsresearch.co.uk
Web Site: www.cpsresearch.co.uk
Contact: Tom McCulloch

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

DZS CLINICAL SERVICES
1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: gambra@clinplus.com
Web Site: www.dzs.com
Contact: Greg Ambra

EVEREST CLINICAL RESEARCH SERVICES
150 Clove Rd Ste 502
Little Falls, NJ 07424 
Business: 973-774-1160
Fax: 973-774-1178
E-mail: irene.zhang@ecrscorp.com
Web Site: www.ecrscorp.com
Contact: Irene Zhang

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

GLOBAL RESEARCH SERVICES LLC
2101 Gaither Rd Ste 450
Rockville, MD 20850
Business: 301-424-9700
Fax: 301-296-4751
E-mail: info@grs-cro.com
Web Site: www.grs-cro.com
Contact: Marisa Goodenough

ICON PLC
South County Business Park, Leopardstown 
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

IDDI
363 N Sam Houston Pkwy East
Houston, TX 77060 
Toll-free: 866-835-4334 Ext 904
Business: 281-820-7850
Fax: 281-820-9310
E-mail: damien.tremolet@iddi.com
Web Site: www.iddi.com
Contact: Damien Tremolet

IMPERIAL
3100 Walkent Dr
Grand Rapids, MI 49544 
Toll-free: 800-777-2591
Business: 616-784-0100
Fax: 616-784-1218
E-mail: connect@imperialcrs.com
Web Site: www.imperialcrs.com
Contact: Chock Klotz

INNOPHARMA SRL
Via Lavoratori Autobianchi 1 

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce

INTEGRATED RESEARCH
1351 Sunnybrooke Blvd
Dollard-des-Ormeaux H9B 3K9 Canada
Toll-free: 800-780-9135
Business: 514-683-1909
Fax: 514-683-0121
E-mail: info@iricanada.com
Web Site: www.iricanada.com
Contact: Joanne Watson

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MEDVANCE LTD
Medvance House, Burn Grange, Doncaster Rd Burn
Selby YO8 8LA United Kingdom
Business: 44-1757-270-044
Fax: 44-1757-270055
E-mail: enquiries@medvance.co.uk
Web Site: www.medvance.co.uk
Contact: Mark O Reilly

MEK CONSULTING
Ethnikis Antistaseos 28
Vailissia 15235 Greece
Business: 30-210-810-5410
Fax: 30-210-810-5425
E-mail: enquiry@mekconsulting.com
Web Site: www.mekconsulting.com
Contact: Antoine El-Khazen

MTZ CLINICAL RESEARCH SP. Z O.O.
ul Pawinskiego 5
Warsaw 02-106 Poland
Business: 48-22-572-5959
Fax: 48-22-572-5957
E-mail: info@mtz-clinical.pl
Web Site: www.mtz-clinical.pl

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

PALM BEACH CRO
400 Columbia Dr Ste 111
West Palm Beach, FL 33409-1948 
Business: 561-200-3344
Fax: 561-828-8157
E-mail: info@palmbeachcro.com
Web Site: www.palmbeachcro.com
Contact: Arthur Simon

PHARMACEUTICAL PROFILES LTD
Mere Way Ruddington, Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-115-974-9000
Fax: 44-115-974-8000
E-mail: enquiry@pharmprofiles.co.uk
Web Site: www.pharmprofiles.com
Contact: Rachel Bacon

PHOENIX SOFTWARE INTL
831 Parkview Dr N
El Segundo, CA 90245 
Business: 310-338-0400
Fax: 310-338-0801
E-mail: johnbrayman@phoenixsoftware.com
Web Site: www.phoenixsoftware.com
Contact: John Brayman
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S POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PRC CLINICAL
1111 Bayhill Dr Ste 408
San Francisco, CA 94066 
Toll-free: 877-519-6001
Business: 650-262-4230
E-mail: info@prcclinical.com
Web Site: www.prcclinical.com
Contact: Curtis Head

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUOTIENT CLINICAL LTD
Mere Way Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-0-115-974-9000
Fax: 44-0-115-974-8000
E-mail: clinical@quotientbioresearch.com
Web Site: www.quotientbioresearch.com/clinical
Contact: Rachel Bacon

RADIANT RESEARCH
Corporate Headquarters
11500 Northlake Dr Ste 320
Cincinnati, OH 45249 
Business: 513-247-5500
Fax: 513-247-5510
E-mail: info@radiantresearch.com
Web Site: www.radiantresearch.com
Contact: Merideth Buckler

RESEARCHPOINT GLOBAL
6300 Bridge Point Pkwy Ste 200 Bldg 2
Austin, TX 78730 
Business: 512-343-1092
E-mail: tdugan@researchpoint.com
Web Site: www.researchpointglobal.com
Contact: Tracy Dugan

RPS
520 Virginia Dr
Fort Washington, PA 19034 
Business: 215-540-0700
Fax: 215-540-0770
E-mail: sshah@rpsweb.com
Web Site: www.rpsweb.com
Contact: Samir Shah

SCHIFF & CO
1120 Bloomfield Ave Ste 103
West Caldwell, NJ 07006 
Business: 973-227-1830
Fax: 973-227-5330
E-mail: schiffandcompany@aol.com
Web Site: www.schiffandcompany.com
Contact: Robert Schiff

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SIRO CLINPHARM
DIL Premises Swami Vivekanand Rd  

Near Tatwagyan Vidyapeeth Ghodbunder Rd
Thane (W) 400 610 India
Business: 91-22-2584-8000
Fax: 91-22-2584-8281
E-mail: maryanne.midura@siroclinpharm.com
Web Site: www.siroclinpharm.com
Contact: Patricia Terek

STICARES INTERACT NV
Oever 1-5
Rhoon 3161 GR The Netherlands
Business: 31-10-485-5177
E-mail: i.galjer@sticares.org
Web Site: www.sticaresinteract.com
Contact: Sylvia Demandewicz

SYMBIORPH CLINICAL TRIALOGY
3rd Flr Damani Chambers, ManekChowk
Ahmedaabad 380004 India
Business: 91-9998038576
E-mail: info@symbiorphclinicaltrialogy.com
Web Site: www.symbiorphclinicaltrialogy.com
Contact: Siddharth Jain

SYNTERACT HCR
5759 Fleet St Ste 100
Carlsbad, CA 92008 
Business: 760-268-8200
Fax: 760-929-1419
E-mail: contactusgroup@synteracthcr.com
Web Site: www.synteracthcr.com
Contact: Matt Smith

SYREON CORP
260-1401 W Eighth Ave
Vancouver V6H 1C9 Canada
Business: 604-676-5900
Fax: 604-676-5911
E-mail: info@syreon.com
Web Site: www.syreon.com
Contact: Brendan Keown

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

VERISTAT
1750 Washington St
Holliston, MA 01746 
Business: 508-429-7340
Fax: 508-429-5741
E-mail: info@veristat.com
Web Site: www.veristat.com
Contact: Cindy Henderson

CT Protocol Design

ACORN CRO
6555 Quince Ste 400
Memphis, TN 38119 
Business: 415-592-8777
E-mail: mhurn@acorncro.com
Web Site: www.acornresearch.net
Contact: Mia Hurn

ALLIANCE HEALTH PARTNERS
605 Wood Branch TRL
Suwanne, GA 30024 
Business: 888-246-7101
E-mail: info@ahealthpartners.com
Web Site: www.ahealthpartners.com
Contact: Zizi Joseph

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

ALMAC
Clinical Technologies
25 Fretz Rd
Souderton, PA 18964 
Business: 215-660-8500
E-mail: info@almacgroup.com
Web Site: www.almacgroup.com
Contact: Michele Lichtenfield

APTUIT LLC
2 Greenwich Office Park
Greenwich, CT 06831 
Business: -203-422-6600
E-mail: info@aptuit.com
Web Site: www.aptuit.com
Contact: Stuart Needleman

ASSOCIATION FOR CLINICAL DATA MGMT
105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

BIO-OPTRONICS
1890 S Winton Rd Ste 190
Rochester, NY 14618 
Business: 585-272-1960
Fax: 585-272-7273
E-mail: sales@bio-optronics.com
Web Site: www.bio-optronics.com
Contact: Tom Gabruk

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

CARDINAL HEALTH SPECIALITY SOLUTIONS 
(BECKLOFF ASSOCS)

7400 W 110 St Ste 300 Commerce Plaza II
Overland Park, KS 66210 
Business: 913-451-3955
Fax: 913-451-3846
E-mail: info@beckloff.com
Web Site: www.cardinalhealth.com/beckloff
Contact: Christopher Kavlick

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CLINIT AG
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-7615-031-877
Fax: 49-7615-031-830
E-mail: angeliba.binal@clinit.net
Web Site: www.clinit.net

CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CPS RESEARCH
3 Todd Campus Acre Rd
Glasgow G20 OXA United Kingdom
Business: 44-1419-467-888
Fax: 44-1419-461-324
E-mail: info@cpsresearch.co.uk
Web Site: www.cpsresearch.co.uk
Contact: Tom McCulloch

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

DZS CLINICAL SERVICES
1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: gambra@clinplus.com
Web Site: www.dzs.com
Contact: Greg Ambra

EVEREST CLINICAL RESEARCH SERVICES
150 Clove Rd Ste 502
Little Falls, NJ 07424 
Business: 973-774-1160
Fax: 973-774-1178
E-mail: irene.zhang@ecrscorp.com
Web Site: www.ecrscorp.com
Contact: Irene Zhang

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey
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GLOBAL RESEARCH SERVICES LLC
2101 Gaither Rd Ste 450
Rockville, MD 20850
Business: 301-424-9700
Fax: 301-296-4751
E-mail: info@grs-cro.com
Web Site: www.grs-cro.com
Contact: Marisa Goodenough

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

IDDI
363 N Sam Houston Pkwy East
Houston, TX 77060 
Toll-free: 866-835-4334 Ext 904
Business: 281-820-7850
Fax: 281-820-9310
E-mail: damien.tremolet@iddi.com
Web Site: www.iddi.com
Contact: Damien Tremolet

INNOPHARMA SRL
Via Lavoratori Autobianchi 1 

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce

INTEGRATED RESEARCH
1351 Sunnybrooke Blvd
Dollard-des-Ormeaux H9B 3K9 Canada
Toll-free: 800-780-9135
Business: 514-683-1909
Fax: 514-683-0121
E-mail: info@iricanada.com
Web Site: www.iricanada.com
Contact: Joanne Watson

KGK SYNERGIZE
One London Pl Ste 1440, 255 Queens Ave
London N6A 5R8 Canada
Business: 519-438-9374
Fax: 519-438-8314
E-mail: admin@kgksynergize.com
Web Site: www.kgksynergize.com
Contact: Bibiane Zakaria

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MEDVANCE LTD
Medvance House, Burn Grange 

Doncaster Rd Burn
Selby YO8 8LA United Kingdom
Business: 44-1757-270-044
Fax: 44-1757-270055
E-mail: enquiries@medvance.co.uk
Web Site: www.medvance.co.uk
Contact: Mark O Reilly

MMG
Patient Recruitment
700 King Farm Blvd Ste 500 5th Flr
Rockville, MD 20850 
Business: 301-984-7191
Fax: 301-921-4405
E-mail: hwest@mmgct.com
Web Site: www.mmgct.com
Contact: Helen West

MTZ CLINICAL RESEARCH SP. Z O.O.
ul Pawinskiego 5
Warsaw 02-106 Poland
Business: 48-22-572-5959
Fax: 48-22-572-5957
E-mail: info@mtz-clinical.pl
Web Site: www.mtz-clinical.pl

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown

NUMERUS LTD
2 The Courtyard Denmark St
Workingham Berkshire  

RG40 2AZ United Kingdom
Business: 01189-770077
E-mail: info@numerus-ltd.com
Web Site: www.numerus-ltd.com
Contact: Jonathan Alsop

OXFORD THERAPEUTICS CONSULTING LTD
Durrant & Co 24 Wellington Business Park 

Dukes Ride
Crowthorne RG45 6LS United Kingdom
Business: 44-1865-522610
Fax: 44-870-622-0065
E-mail: jansteiner@oxrx.com
Web Site: www.oxrx.com
Contact: Jan Steiner

PALM BEACH CRO
400 Columbia Dr Ste 111
West Palm Beach, FL 33409-1948 
Business: 561-200-3344
Fax: 561-828-8157
E-mail: info@palmbeachcro.com
Web Site: www.palmbeachcro.com
Contact: Arthur Simon

PHARMACEUTICAL PROFILES LTD
Mere Way Ruddington, Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-115-974-9000
Fax: 44-115-974-8000
E-mail: enquiry@pharmprofiles.co.uk
Web Site: www.pharmprofiles.com
Contact: Rachel Bacon

POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PPH PLUS GMBH & CO.KG
Altenhoeferallee 3
Frankfurt am Main 60438 Germany
Business: 49-69-5870035-0
Fax: 49-69-5870035-29
E-mail: info@pph-plus.com
Web Site: www.pph-plus.com
Contact: Johanna Schenk

PRA
4130 ParkLake Ave 
Raleigh, NC 27612 
Business: 919-786-8200
Fax: 919-786-8201
E-mail: endpoints@praintl.com
Web Site: www.praintl.com
Contact: Roger Boutin

PRC CLINICAL
1111 Bayhill Dr Ste 408
San Francisco, CA 94066 
Toll-free: 877-519-6001
Business: 650-262-4230
E-mail: info@prcclinical.com
Web Site: www.prcclinical.com
Contact: Curtis Head

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

QUOTIENT CLINICAL LTD
Mere Way Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-0-115-974-9000
Fax: 44-0-115-974-8000
E-mail: clinical@quotientbioresearch.com
Web Site: www.quotientbioresearch.com/clinical
Contact: Rachel Bacon

RADIANT RESEARCH
Corporate Headquarters
11500 Northlake Dr Ste 320
Cincinnati, OH 45249 
Business: 513-247-5500
Fax: 513-247-5510
E-mail: info@radiantresearch.com
Web Site: www.radiantresearch.com
Contact: Merideth Buckler

RESEARCHPOINT GLOBAL
6300 Bridge Point Pkwy Ste 200 Bldg 2
Austin, TX 78730 
Business: 512-343-1092
E-mail: tdugan@researchpoint.com
Web Site: www.researchpointglobal.com
Contact: Tracy Dugan

RPS
520 Virginia Dr
Fort Washington, PA 19034 
Business: 215-540-0700
Fax: 215-540-0770
E-mail: sshah@rpsweb.com
Web Site: www.rpsweb.com
Contact: Samir Shah

SCHIFF & CO
1120 Bloomfield Ave Ste 103
West Caldwell, NJ 07006 
Business: 973-227-1830
Fax: 973-227-5330
E-mail: schiffandcompany@aol.com
Web Site: www.schiffandcompany.com
Contact: Robert Schiff

SDI’S CLINICAL SERVICES
One IMS Dr
Plymouth Meeting, PA 19462 
Business: 610-834-0800
Fax: 610-834-8817
E-mail: ledelman@sdihealth.com
Web Site: www.sdihealth.com
Contact: Laurel Edelman

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SIRO CLINPHARM
DIL Premises Swami Vivekanand Rd 

Near Tatwagyan Vidyapeeth Ghodbunder Rd
Thane (W) 400 610 India
Business: 91-22-2584-8000
Fax: 91-22-2584-8281
E-mail: maryanne.midura@siroclinpharm.com
Web Site: www.siroclinpharm.com
Contact: Patricia Terek

STICARES INTERACT NV
Oever 1-5
Rhoon 3161 GR The Netherlands
Business: 31-10-485-5177
E-mail: i.galjer@sticares.org
Web Site: www.sticaresinteract.com
Contact: Sylvia Demandewicz

SYMBIORPH CLINICAL TRIALOGY
3rd Flr Damani Chambers, ManekChowk
Ahmedaabad 380004 India
Business: 91-9998038576
E-mail: info@symbiorphclinicaltrialogy.com
Web Site: www.symbiorphclinicaltrialogy.com
Contact: Siddharth Jain

SYNTERACT HCR
5759 Fleet St Ste 100
Carlsbad, CA 92008 
Business: 760-268-8200
Fax: 760-929-1419
E-mail: contactusgroup@synteracthcr.com
Web Site: www.synteracthcr.com
Contact: Matt Smith

SYREON CORP
260-1401 W Eighth Ave
Vancouver V6H 1C9 Canada
Business: 604-676-5900
Fax: 604-676-5911
E-mail: info@syreon.com
Web Site: www.syreon.com
Contact: Brendan Keown

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

UNITED BIOSOURCE CORP (UBC)
920 Harvest Dr Ste 200
Blue Bell, PA 19422 
Business: 215-591-2880
E-mail: info@ubc.com
Web Site: www.ubc.com
Contact: Brett Huselton

VERISTAT
1750 Washington St
Holliston, MA 01746 
Business: 508-429-7340
Fax: 508-429-5741
E-mail: info@veristat.com
Web Site: www.veristat.com
Contact: Cindy Henderson
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ACORN CRO
6555 Quince Ste 400
Memphis, TN 38119 
Business: 415-592-8777
E-mail: mhurn@acorncro.com
Web Site: www.acornresearch.net
Contact: Mia Hurn

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

ALMAC
Clinical Technologies
25 Fretz Rd
Souderton, PA 18964 
Business: 215-660-8500
E-mail: info@almacgroup.com
Web Site: www.almacgroup.com
Contact: Michele Lichtenfield

APTUIT LLC
2 Greenwich Office Park
Greenwich, CT 06831 
Business: -203-422-6600
E-mail: info@aptuit.com
Web Site: www.aptuit.com
Contact: Stuart Needleman

ASSOCIATION FOR CLINICAL DATA MGMT
105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton

AXIOM ACCELERATED CLINICAL PATIENT 
RECRUITMENT

624 E Park Ave, PO Box 7122
Libertyville, IL 60048 
Toll-free: 888-859-4656
Business: 847-362-2128
Fax: 847-362-7788
E-mail: jclausing@axmarketing.com
Web Site: www.recruitpatients.com
Contact: Jeffrey Clausing

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

BIO-OPTRONICS
1890 S Winton Rd Ste 190
Rochester, NY 14618 
Business: 585-272-1960
Fax: 585-272-7273
E-mail: sales@bio-optronics.com
Web Site: www.bio-optronics.com
Contact: Tom Gabruk

BIO/DATA CORP
155 Gibraltar Rd
Horsham, PA 19044 
Toll-free: 800-257-3282
Business: 215-441-4000
Fax: 215-443-8820
E-mail: customer.service@biodatacorp.com
Web Site: www.biodatacorp.com
Contact: William Trolio

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CLINIT AG
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-7615-031-877
Fax: 49-7615-031-830
E-mail: angeliba.binal@clinit.net
Web Site: www.clinit.net

CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

DZS CLINICAL SERVICES
1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: gambra@clinplus.com
Web Site: www.dzs.com
Contact: Greg Ambra

EVEREST CLINICAL RESEARCH SERVICES
150 Clove Rd Ste 502
Little Falls, NJ 07424 
Business: 973-774-1160
Fax: 973-774-1178
E-mail: irene.zhang@ecrscorp.com
Web Site: www.ecrscorp.com
Contact: Irene Zhang

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

GLOBAL RESEARCH SERVICES LLC
2101 Gaither Rd Ste 450
Rockville, MD 20850
Business: 301-424-9700
Fax: 301-296-4751
E-mail: info@grs-cro.com
Web Site: www.grs-cro.com
Contact: Marisa Goodenough

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

IDDI
363 N Sam Houston Pkwy East
Houston, TX 77060 
Toll-free: 866-835-4334 Ext 904
Business: 281-820-7850
Fax: 281-820-9310
E-mail: damien.tremolet@iddi.com
Web Site: www.iddi.com
Contact: Damien Tremolet

INNOPHARMA SRL
Via Lavoratori Autobianchi 1,  

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce

INTEGRATED RESEARCH
1351 Sunnybrooke Blvd
Dollard-des-Ormeaux H9B 3K9 Canada
Toll-free: 800-780-9135
Business: 514-683-1909
Fax: 514-683-0121
E-mail: info@iricanada.com
Web Site: www.iricanada.com
Contact: Joanne Watson

IVR CLINICAL CONCEPTS (IVRCC)
600 S Dixie Hwy Ste 202
Boca Raton, FL 33432 
Toll-free: 800-486-1779
Business: 561-789-4890
E-mail: nancy@ivrcc.com
Web Site: www.ivrcc.com
Contact: Nancy Hudak

MAPI
Real World Evidence
2343 Alexandria Dr Ste 400
Lexington, KY 40504 
Business: 859-223-4334
Fax: 859-514-4350
E-mail: kandersson@mapigroup.com
Web Site: www.mapigroup.com
Contact: Karin Andersson

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MCKESSON SPECIALTY HEALTH (US 
ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MEDVANCE LTD
Medvance House, Burn Grange,  

Doncaster Rd Burn
Selby YO8 8LA United Kingdom
Business: 44-1757-270-044
Fax: 44-1757-270055
E-mail: enquiries@medvance.co.uk
Web Site: www.medvance.co.uk
Contact: Mark O Reilly

MEIRXRS
CRO
100 N Brand Blvd Ste 306
Glendale, CA 91203 
Toll-free: 800-507-5277
Business: 818-247-1368
Fax: 928-585-2036
E-mail: info@meirxrs.com
Web Site: www.meirxrs.com
Contact: Rosemarie Christopher

MMG
Patient Recruitment
700 King Farm Blvd Ste 500 5th Flr
Rockville, MD 20850 
Business: 301-984-7191
Fax: 301-921-4405
E-mail: hwest@mmgct.com
Web Site: www.mmgct.com
Contact: Helen West

MTZ CLINICAL RESEARCH SP. Z O.O.
ul Pawinskiego 5
Warsaw 02-106 Poland
Business: 48-22-572-5959
Fax: 48-22-572-5957
E-mail: info@mtz-clinical.pl
Web Site: www.mtz-clinical.pl

NERI
9 Galen St
Watertown, MA 02472 
Business: 617-972-3013
Fax: 617-926-8246
E-mail: BD@neriscience.com
Web Site: www.neriscience.com
Contact: Dawn Porthouse

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown
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PALM BEACH CRO
400 Columbia Dr Ste 111
West Palm Beach, FL 33409-1948 
Business: 561-200-3344
Fax: 561-828-8157
E-mail: info@palmbeachcro.com
Web Site: www.palmbeachcro.com
Contact: Arthur Simon

PHARMACEUTICAL PROFILES LTD
Mere Way Ruddington, Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-115-974-9000
Fax: 44-115-974-8000
E-mail: enquiry@pharmprofiles.co.uk
Web Site: www.pharmprofiles.com
Contact: Rachel Bacon

PHOENIX SOFTWARE INTL
831 Parkview Dr N
El Segundo, CA 90245 
Business: 310-338-0400
Fax: 310-338-0801
E-mail: johnbrayman@phoenixsoftware.com
Web Site: www.phoenixsoftware.com
Contact: John Brayman

POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PRA
4130 ParkLake Ave 
Raleigh, NC 27612 
Business: 919-786-8200
Fax: 919-786-8201
E-mail: endpoints@praintl.com
Web Site: www.praintl.com
Contact: Roger Boutin

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUALITYMETRIC
24 Albion Rd Bldg 400
Lincoln, RI 02865 
Toll-free: 800-572-9394
Business: 401-334-8800
Fax: 401-334-8801
E-mail: shetu@qualitymetric.com
Web Site: www.qualitymetric.com
Contact: Sheila Hetu

QUOTIENT CLINICAL LTD
Mere Way Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-0-115-974-9000
Fax: 44-0-115-974-8000
E-mail: clinical@quotientbioresearch.com
Web Site: www.quotientbioresearch.com/clinical
Contact: Rachel Bacon

RADIANT RESEARCH
Corporate Headquarters
11500 Northlake Dr Ste 320
Cincinnati, OH 45249 
Business: 513-247-5500
Fax: 513-247-5510
E-mail: info@radiantresearch.com
Web Site: www.radiantresearch.com
Contact: Merideth Buckler

RESEARCHPOINT GLOBAL
6300 Bridge Point Pkwy Ste 200 Bldg 2
Austin, TX 78730 
Business: 512-343-1092
E-mail: tdugan@researchpoint.com
Web Site: www.researchpointglobal.com
Contact: Tracy Dugan

RPS
520 Virginia Dr
Fort Washington, PA 19034 
Business: 215-540-0700
Fax: 215-540-0770
E-mail: sshah@rpsweb.com
Web Site: www.rpsweb.com
Contact: Samir Shah

SCHIFF & CO
1120 Bloomfield Ave Ste 103
West Caldwell, NJ 07006 
Business: 973-227-1830
Fax: 973-227-5330
E-mail: schiffandcompany@aol.com
Web Site: www.schiffandcompany.com
Contact: Robert Schiff

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SIRO CLINPHARM
DIL Premises Swami Vivekanand Rd,  

Near Tatwagyan Vidyapeeth Ghodbunder Rd
Thane (W) 400 610 India
Business: 91-22-2584-8000
Fax: 91-22-2584-8281
E-mail: maryanne.midura@siroclinpharm.com
Web Site: www.siroclinpharm.com
Contact: Patricia Terek

SYMBIORPH CLINICAL TRIALOGY
3rd Flr Damani Chambers, ManekChowk
Ahmedaabad 380004 India
Business: 91-9998038576
E-mail: info@symbiorphclinicaltrialogy.com
Web Site: www.symbiorphclinicaltrialogy.com
Contact: Siddharth Jain

SYNTERACT HCR
5759 Fleet St Ste 100
Carlsbad, CA 92008 
Business: 760-268-8200
Fax: 760-929-1419
E-mail: contactusgroup@synteracthcr.com
Web Site: www.synteracthcr.com
Contact: Matt Smith

SYREON CORP
260-1401 W Eighth Ave
Vancouver V6H 1C9 Canada
Business: 604-676-5900
Fax: 604-676-5911
E-mail: info@syreon.com
Web Site: www.syreon.com
Contact: Brendan Keown

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

UNITED BIOSOURCE CORP (UBC)
920 Harvest Dr Ste 200
Blue Bell, PA 19422 
Business: 215-591-2880
E-mail: info@ubc.com
Web Site: www.ubc.com
Contact: Brett Huselton

VERISTAT
1750 Washington St
Holliston, MA 01746 
Business: 508-429-7340
Fax: 508-429-5741
E-mail: info@veristat.com
Web Site: www.veristat.com
Contact: Cindy Henderson

VITALOGRAPH
13310 W 99 St
Lenexa, KS 66215 
Toll-free: 800-255-6626
Fax: 913-888-4259
E-mail: vitcs@vitalograph.com
Web Site: www.vitalograph.com

Data Monitoring

ACORN CRO
6555 Quince Ste 400
Memphis, TN 38119 
Business: 415-592-8777
E-mail: mhurn@acorncro.com
Web Site: www.acornresearch.net
Contact: Mia Hurn

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

ALMAC
Clinical Technologies
25 Fretz Rd
Souderton, PA 18964 
Business: 215-660-8500
E-mail: info@almacgroup.com
Web Site: www.almacgroup.com
Contact: Michele Lichtenfield

APTUIT LLC
2 Greenwich Office Park
Greenwich, CT 06831 
Business: -203-422-6600
E-mail: info@aptuit.com
Web Site: www.aptuit.com
Contact: Stuart Needleman

ASSOCIATION FOR CLINICAL DATA MGMT
105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

BIO-OPTRONICS
1890 S Winton Rd Ste 190
Rochester, NY 14618 
Business: 585-272-1960
Fax: 585-272-7273
E-mail: sales@bio-optronics.com
Web Site: www.bio-optronics.com
Contact: Tom Gabruk

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CLINIT AG
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-7615-031-877
Fax: 49-7615-031-830
E-mail: angeliba.binal@clinit.net
Web Site: www.clinit.net

CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

DZS CLINICAL SERVICES
1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: gambra@clinplus.com
Web Site: www.dzs.com
Contact: Greg Ambra
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S EVEREST CLINICAL RESEARCH SERVICES
150 Clove Rd Ste 502
Little Falls, NJ 07424 
Business: 973-774-1160
Fax: 973-774-1178
E-mail: irene.zhang@ecrscorp.com
Web Site: www.ecrscorp.com
Contact: Irene Zhang

GENY RESEARCH GROUP
50 Tower Rd Ste 202
Newton, MA 02464 
Business: 617-969-7939
E-mail: geny@genyresearch.com
Web Site: www.genyresearch.com
Contact: Vladimir Verbitsky

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

GLOBAL RESEARCH SERVICES LLC
2101 Gaither Rd Ste 450
Rockville, MD 20850
Business: 301-424-9700
Fax: 301-296-4751
E-mail: info@grs-cro.com
Web Site: www.grs-cro.com
Contact: Marisa Goodenough

GLP QUALITY CONSULTING LLC
2481 Packard Rd #K
Ann Arbor, MI 48104 
Business: 734-222-6285
E-mail: scottrumsey@glpqualityconsulting.com
Web Site: www.glpqualityconsulting.com
Contact: Scott Rumsey

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

INNOPHARMA SRL
Via Lavoratori Autobianchi 1,  

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce

INTEGRATED RESEARCH
1351 Sunnybrooke Blvd
Dollard-des-Ormeaux H9B 3K9 Canada
Toll-free: 800-780-9135
Business: 514-683-1909
Fax: 514-683-0121
E-mail: info@iricanada.com
Web Site: www.iricanada.com
Contact: Joanne Watson

KEMIC BIORESEARCH
22 Nichols Ave, PO Box 878
Kentville B4N 4H8 Canada
Business: 902-678-8195
Fax: 902-678-2839
E-mail: info@kemic.com
Web Site: www.kemic.com
Contact: Susan Goodall

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MEDVANCE LTD
Medvance House, Burn Grange,  

Doncaster Rd Burn
Selby YO8 8LA United Kingdom
Business: 44-1757-270-044
Fax: 44-1757-270055
E-mail: enquiries@medvance.co.uk
Web Site: www.medvance.co.uk
Contact: Mark O Reilly

MEIRXRS
CRO
100 N Brand Blvd Ste 306
Glendale, CA 91203 
Toll-free: 800-507-5277
Business: 818-247-1368
Fax: 928-585-2036
E-mail: info@meirxrs.com
Web Site: www.meirxrs.com
Contact: Rosemarie Christopher

MEK CONSULTING
Ethnikis Antistaseos 28
Vailissia 15235 Greece
Business: 30-210-810-5410
Fax: 30-210-810-5425
E-mail: enquiry@mekconsulting.com
Web Site: www.mekconsulting.com
Contact: Antoine El-Khazen

MMG
Patient Recruitment
700 King Farm Blvd Ste 500 5th Flr
Rockville, MD 20850 
Business: 301-984-7191
Fax: 301-921-4405
E-mail: hwest@mmgct.com
Web Site: www.mmgct.com
Contact: Helen West

MTZ CLINICAL RESEARCH SP. Z O.O.
ul Pawinskiego 5
Warsaw 02-106 Poland
Business: 48-22-572-5959
Fax: 48-22-572-5957
E-mail: info@mtz-clinical.pl
Web Site: www.mtz-clinical.pl

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown

OXFORD THERAPEUTICS CONSULTING LTD
Durrant & Co 24 Wellington Business Park, 

Dukes Ride
Crowthorne RG45 6LS United Kingdom
Business: 44-1865-522610
Fax: 44-870-622-0065
E-mail: jansteiner@oxrx.com
Web Site: www.oxrx.com
Contact: Jan Steiner

PALM BEACH CRO
400 Columbia Dr Ste 111
West Palm Beach, FL 33409-1948 
Business: 561-200-3344
Fax: 561-828-8157
E-mail: info@palmbeachcro.com
Web Site: www.palmbeachcro.com
Contact: Arthur Simon

PHARMACEUTICAL PROFILES LTD
Mere Way Ruddington, Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-115-974-9000
Fax: 44-115-974-8000
E-mail: enquiry@pharmprofiles.co.uk
Web Site: www.pharmprofiles.com
Contact: Rachel Bacon

PHOENIX SOFTWARE INTL
831 Parkview Dr N
El Segundo, CA 90245 
Business: 310-338-0400
Fax: 310-338-0801
E-mail: johnbrayman@phoenixsoftware.com
Web Site: www.phoenixsoftware.com
Contact: John Brayman

POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PRC CLINICAL
1111 Bayhill Dr Ste 408
San Francisco, CA 94066 
Toll-free: 877-519-6001
Business: 650-262-4230
E-mail: info@prcclinical.com
Web Site: www.prcclinical.com
Contact: Curtis Head

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

QUOTIENT CLINICAL LTD
Mere Way Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-0-115-974-9000
Fax: 44-0-115-974-8000
E-mail: clinical@quotientbioresearch.com
Web Site: www.quotientbioresearch.com/clinical
Contact: Rachel Bacon

RADIANT RESEARCH
Corporate Headquarters
11500 Northlake Dr Ste 320
Cincinnati, OH 45249 
Business: 513-247-5500
Fax: 513-247-5510
E-mail: info@radiantresearch.com
Web Site: www.radiantresearch.com
Contact: Merideth Buckler

RESEARCHPOINT GLOBAL
6300 Bridge Point Pkwy Ste 200 Bldg 2
Austin, TX 78730 
Business: 512-343-1092
E-mail: tdugan@researchpoint.com
Web Site: www.researchpointglobal.com
Contact: Tracy Dugan

RPS
520 Virginia Dr
Fort Washington, PA 19034 
Business: 215-540-0700
Fax: 215-540-0770
E-mail: sshah@rpsweb.com
Web Site: www.rpsweb.com
Contact: Samir Shah

SCHIFF & CO
1120 Bloomfield Ave Ste 103
West Caldwell, NJ 07006 
Business: 973-227-1830
Fax: 973-227-5330
E-mail: schiffandcompany@aol.com
Web Site: www.schiffandcompany.com
Contact: Robert Schiff

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SIRO CLINPHARM
DIL Premises Swami Vivekanand Rd,  

Near Tatwagyan Vidyapeeth Ghodbunder Rd
Thane (W) 400 610 India
Business: 91-22-2584-8000
Fax: 91-22-2584-8281
E-mail: maryanne.midura@siroclinpharm.com
Web Site: www.siroclinpharm.com
Contact: Patricia Terek

SYMBIORPH CLINICAL TRIALOGY
3rd Flr Damani Chambers, ManekChowk
Ahmedaabad 380004 India
Business: 91-9998038576
E-mail: info@symbiorphclinicaltrialogy.com
Web Site: www.symbiorphclinicaltrialogy.com
Contact: Siddharth Jain

SYNTERACT HCR
5759 Fleet St Ste 100
Carlsbad, CA 92008 
Business: 760-268-8200
Fax: 760-929-1419
E-mail: contactusgroup@synteracthcr.com
Web Site: www.synteracthcr.com
Contact: Matt Smith

SYREON CORP
260-1401 W Eighth Ave
Vancouver V6H 1C9 Canada
Business: 604-676-5900
Fax: 604-676-5911
E-mail: info@syreon.com
Web Site: www.syreon.com
Contact: Brendan Keown

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

UNITED BIOSOURCE CORP (UBC)
920 Harvest Dr Ste 200
Blue Bell, PA 19422 
Business: 215-591-2880
E-mail: info@ubc.com
Web Site: www.ubc.com
Contact: Brett Huselton

VITALOGRAPH
13310 W 99 St
Lenexa, KS 66215 
Toll-free: 800-255-6626
Fax: 913-888-4259
E-mail: vitcs@vitalograph.com
Web Site: www.vitalograph.com

Health Metrics

ACORN CRO
6555 Quince Ste 400
Memphis, TN 38119 
Business: 415-592-8777
E-mail: mhurn@acorncro.com
Web Site: www.acornresearch.net
Contact: Mia Hurn
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ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

ASSOCIATION FOR CLINICAL DATA MGMT
105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MEDVANCE LTD
Medvance House, Burn Grange,  

Doncaster Rd Burn
Selby YO8 8LA United Kingdom
Business: 44-1757-270-044
Fax: 44-1757-270055
E-mail: enquiries@medvance.co.uk
Web Site: www.medvance.co.uk
Contact: Mark O Reilly

MTZ CLINICAL RESEARCH SP. Z O.O.
ul Pawinskiego 5
Warsaw 02-106 Poland
Business: 48-22-572-5959
Fax: 48-22-572-5957
E-mail: info@mtz-clinical.pl
Web Site: www.mtz-clinical.pl

POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene

PRA
4130 ParkLake Ave 
Raleigh, NC 27612 
Business: 919-786-8200
Fax: 919-786-8201
E-mail: endpoints@praintl.com
Web Site: www.praintl.com
Contact: Roger Boutin

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

RADIANT RESEARCH
Corporate Headquarters
11500 Northlake Dr Ste 320
Cincinnati, OH 45249 
Business: 513-247-5500
Fax: 513-247-5510
E-mail: info@radiantresearch.com
Web Site: www.radiantresearch.com
Contact: Merideth Buckler

RESEARCHPOINT GLOBAL
6300 Bridge Point Pkwy Ste 200 Bldg 2
Austin, TX 78730 
Business: 512-343-1092
E-mail: tdugan@researchpoint.com
Web Site: www.researchpointglobal.com
Contact: Tracy Dugan

RPS
520 Virginia Dr
Fort Washington, PA 19034 
Business: 215-540-0700
Fax: 215-540-0770
E-mail: sshah@rpsweb.com
Web Site: www.rpsweb.com
Contact: Samir Shah

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

At-Home Study Services

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

GLOBALCARE CLINICAL TRIALS LTD
2201 Waukegan Rd Ste180
Bannockburn, IL 60015 
Business: 847-282-3280
Fax: 847-282-3271
E-mail: gadinamis@globalcarect.com
Web Site: www.globalcarect.com
Contact: Gail Adinamis

PCM TRIALS
500 E Eighth Ave
Denver, CO 80206 
Business: 888-628-9707
Fax: 888-986-2676
E-mail: julie.churchthomas@pcmtrials.com
Web Site: www.pcmtrials.com
Contact: Julie Church-Thomas

SYMPHONY CLINICAL RESEARCH
700 Deerpath Dr
Vernon Hills, IL 60061 
Toll-free: 866 333-1550
Business: 847-215-0437
Fax: 847-215-0427
E-mail: info@symphonyclinicalresearch.com
Web Site: www.symphonyclinicalresearch.com
Contact: Nicki Norris

UNITED BIOSOURCE CORP (UBC)
920 Harvest Dr Ste 200
Blue Bell, PA 19422 
Business: 215-591-2880
E-mail: info@ubc.com
Web Site: www.ubc.com
Contact: Brett Huselton

Medical Writing

ACORN CRO
6555 Quince Ste 400
Memphis, TN 38119 
Business: 415-592-8777
E-mail: mhurn@acorncro.com
Web Site: www.acornresearch.net
Contact: Mia Hurn

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

ASSOCIATION FOR CLINICAL DATA MGMT
105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

BIO/DATA CORP
155 Gibraltar Rd
Horsham, PA 19044 
Toll-free: 800-257-3282
Business: 215-441-4000
Fax: 215-443-8820
E-mail: customer.service@biodatacorp.com
Web Site: www.biodatacorp.com
Contact: William Trolio

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

CARDINAL HEALTH SPECIALITY SOLUTIONS 
(BECKLOFF ASSOCS)

7400 W 110 St Ste 300 Commerce Plaza II
Overland Park, KS 66210 
Business: 913-451-3955
Fax: 913-451-3846
E-mail: info@beckloff.com
Web Site: www.cardinalhealth.com/beckloff
Contact: Christopher Kavlick

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CIS CLINICAL INVESTIG.SUPPORT GMBH
Kaiserstr 43
Wien 1070 Austria
Business: 43-1523-401-5
Fax: 43-1523-401-599
E-mail: cis-qa@aon.at
Web Site: www.cis-qa.com
Contact: Andreas Nahler

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD
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S CPS RESEARCH
3 Todd Campus Acre Rd
Glasgow G20 OXA United Kingdom
Business: 44-1419-467-888
Fax: 44-1419-461-324
E-mail: info@cpsresearch.co.uk
Web Site: www.cpsresearch.co.uk
Contact: Tom McCulloch

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

CROSSOVER CRI AG
Industriestrasse 7
Zug CH-6300 Switzerland
Business: 41-41-725-3525
Fax: 41-41-725-3520
E-mail: jean-pierre.tassignon@crossover-cri.com
Web Site: www.crossover-cri.com
Contact: Jean-Pierre Tassignon

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

DZS CLINICAL SERVICES
1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: gambra@clinplus.com
Web Site: www.dzs.com
Contact: Greg Ambra

EVEREST CLINICAL RESEARCH SERVICES
150 Clove Rd Ste 502
Little Falls, NJ 07424 
Business: 973-774-1160
Fax: 973-774-1178
E-mail: irene.zhang@ecrscorp.com
Web Site: www.ecrscorp.com
Contact: Irene Zhang

GENY RESEARCH GROUP
50 Tower Rd Ste 202
Newton, MA 02464 
Business: 617-969-7939
E-mail: geny@genyresearch.com
Web Site: www.genyresearch.com
Contact: Vladimir Verbitsky

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

GLOBAL RESEARCH SERVICES LLC
2101 Gaither Rd Ste 450
Rockville, MD 20850
Business: 301-424-9700
Fax: 301-296-4751
E-mail: info@grs-cro.com
Web Site: www.grs-cro.com
Contact: Marisa Goodenough

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000

E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

IDDI
363 N Sam Houston Pkwy East
Houston, TX 77060 
Toll-free: 866-835-4334 Ext 904
Business: 281-820-7850
Fax: 281-820-9310
E-mail: damien.tremolet@iddi.com
Web Site: www.iddi.com
Contact: Damien Tremolet

IMPERIAL
3100 Walkent Dr
Grand Rapids, MI 49544 
Toll-free: 800-777-2591
Business: 616-784-0100
Fax: 616-784-1218
E-mail: connect@imperialcrs.com
Web Site: www.imperialcrs.com
Contact: Chock Klotz

INNOPHARMA SRL
Via Lavoratori Autobianchi 1,  

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce

INTEGRATED RESEARCH
1351 Sunnybrooke Blvd
Dollard-des-Ormeaux H9B 3K9 Canada
Toll-free: 800-780-9135
Business: 514-683-1909
Fax: 514-683-0121
E-mail: info@iricanada.com
Web Site: www.iricanada.com
Contact: Joanne Watson

KEMIC BIORESEARCH
22 Nichols Ave, PO Box 878
Kentville B4N 4H8 Canada
Business: 902-678-8195
Fax: 902-678-2839
E-mail: info@kemic.com
Web Site: www.kemic.com
Contact: Susan Goodall

KGK SYNERGIZE
One London Pl Ste 1440, 255 Queens Ave
London N6A 5R8 Canada
Business: 519-438-9374
Fax: 519-438-8314
E-mail: admin@kgksynergize.com
Web Site: www.kgksynergize.com
Contact: Bibiane Zakaria

MAPI
Real World Evidence
2343 Alexandria Dr Ste 400
Lexington, KY 40504 
Business: 859-223-4334
Fax: 859-514-4350
E-mail: kandersson@mapigroup.com
Web Site: www.mapigroup.com
Contact: Karin Andersson

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MEDVANCE LTD
Medvance House, Burn Grange,  

Doncaster Rd Burn
Selby YO8 8LA United Kingdom
Business: 44-1757-270-044
Fax: 44-1757-270055
E-mail: enquiries@medvance.co.uk
Web Site: www.medvance.co.uk
Contact: Mark O Reilly

MEIRXRS
CRO
100 N Brand Blvd Ste 306
Glendale, CA 91203 
Toll-free: 800-507-5277
Business: 818-247-1368
Fax: 928-585-2036
E-mail: info@meirxrs.com
Web Site: www.meirxrs.com
Contact: Rosemarie Christopher

MTZ CLINICAL RESEARCH SP. Z O.O.
ul Pawinskiego 5
Warsaw 02-106 Poland
Business: 48-22-572-5959
Fax: 48-22-572-5957
E-mail: info@mtz-clinical.pl
Web Site: www.mtz-clinical.pl

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

OXFORD THERAPEUTICS CONSULTING LTD
Durrant & Co 24 Wellington Business Park, 

Dukes Ride
Crowthorne RG45 6LS United Kingdom
Business: 44-1865-522610
Fax: 44-870-622-0065
E-mail: jansteiner@oxrx.com
Web Site: www.oxrx.com
Contact: Jan Steiner

PALM BEACH CRO
400 Columbia Dr Ste 111
West Palm Beach, FL 33409-1948 
Business: 561-200-3344
Fax: 561-828-8157
E-mail: info@palmbeachcro.com
Web Site: www.palmbeachcro.com
Contact: Arthur Simon

PHARMACEUTICAL PROFILES LTD
Mere Way Ruddington, Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-115-974-9000
Fax: 44-115-974-8000
E-mail: enquiry@pharmprofiles.co.uk
Web Site: www.pharmprofiles.com
Contact: Rachel Bacon

POLARIS COMPLIANCE CONSULTANTS
200 Commonwealth Ct Ste 101
Cary, NC 27511 
Business: 919-463-0003
Fax: 919-463-0004
E-mail: info@polarisconsultants.com
Web Site: www.polarisconsultants.com
Contact: Celine Clive

POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PPH PLUS GMBH & CO.KG
Altenhoeferallee 3
Frankfurt am Main 60438 Germany
Business: 49-69-5870035-0
Fax: 49-69-5870035-29
E-mail: info@pph-plus.com
Web Site: www.pph-plus.com
Contact: Johanna Schenk

PRA
4130 ParkLake Ave 
Raleigh, NC 27612 
Business: 919-786-8200
Fax: 919-786-8201
E-mail: endpoints@praintl.com
Web Site: www.praintl.com
Contact: Roger Boutin

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

QUOTIENT CLINICAL LTD
Mere Way Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-0-115-974-9000
Fax: 44-0-115-974-8000
E-mail: clinical@quotientbioresearch.com
Web Site: www.quotientbioresearch.com/clinical
Contact: Rachel Bacon

RESEARCHPOINT GLOBAL
6300 Bridge Point Pkwy Ste 200 Bldg 2
Austin, TX 78730 
Business: 512-343-1092
E-mail: tdugan@researchpoint.com
Web Site: www.researchpointglobal.com
Contact: Tracy Dugan

RPS
520 Virginia Dr
Fort Washington, PA 19034 
Business: 215-540-0700
Fax: 215-540-0770
E-mail: sshah@rpsweb.com
Web Site: www.rpsweb.com
Contact: Samir Shah

SCIENCE AUTHOR
4025 Cattlemen Rd #151
Sarasota, FL 34233 
Business: 941-315-8086
E-mail: msg@scienceauthor.com
Web Site: www.scienceauthor.com
Contact: Marithea Goberville

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SIRO CLINPHARM
DIL Premises Swami Vivekanand Rd,  

Near Tatwagyan Vidyapeeth Ghodbunder Rd
Thane (W) 400 610 India
Business: 91-22-2584-8000
Fax: 91-22-2584-8281
E-mail: maryanne.midura@siroclinpharm.com
Web Site: www.siroclinpharm.com
Contact: Patricia Terek
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STICARES INTERACT NV
Oever 1-5
Rhoon 3161 GR The Netherlands
Business: 31-10-485-5177
E-mail: i.galjer@sticares.org
Web Site: www.sticaresinteract.com
Contact: Sylvia Demandewicz

SYMBIORPH CLINICAL TRIALOGY
3rd Flr Damani Chambers, ManekChowk
Ahmedaabad 380004 India
Business: 91-9998038576
E-mail: info@symbiorphclinicaltrialogy.com
Web Site: www.symbiorphclinicaltrialogy.com
Contact: Siddharth Jain

SYNTERACT HCR
5759 Fleet St Ste 100
Carlsbad, CA 92008 
Business: 760-268-8200
Fax: 760-929-1419
E-mail: contactusgroup@synteracthcr.com
Web Site: www.synteracthcr.com
Contact: Matt Smith

SYREON CORP
260-1401 W Eighth Ave
Vancouver V6H 1C9 Canada
Business: 604-676-5900
Fax: 604-676-5911
E-mail: info@syreon.com
Web Site: www.syreon.com
Contact: Brendan Keown

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

UNITED BIOSOURCE CORP (UBC)
920 Harvest Dr Ste 200
Blue Bell, PA 19422 
Business: 215-591-2880
E-mail: info@ubc.com
Web Site: www.ubc.com
Contact: Brett Huselton

VERISTAT
1750 Washington St
Holliston, MA 01746 
Business: 508-429-7340
Fax: 508-429-5741
E-mail: info@veristat.com
Web Site: www.veristat.com
Contact: Cindy Henderson

Negotiating Budgets/

Contracts

ACORN CRO
6555 Quince Ste 400
Memphis, TN 38119 
Business: 415-592-8777
E-mail: mhurn@acorncro.com
Web Site: www.acornresearch.net
Contact: Mia Hurn

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

APTUIT LLC
2 Greenwich Office Park
Greenwich, CT 06831 
Business: -203-422-6600
E-mail: info@aptuit.com
Web Site: www.aptuit.com
Contact: Stuart Needleman

ASSOCIATION FOR CLINICAL DATA MGMT
105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

BIO-OPTRONICS
1890 S Winton Rd Ste 190
Rochester, NY 14618 
Business: 585-272-1960
Fax: 585-272-7273
E-mail: sales@bio-optronics.com
Web Site: www.bio-optronics.com
Contact: Tom Gabruk

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

CFS CLINICAL
1000 Madison Ave 1st Flr
Audubon, PA 19403 
Business: 888-650-1860
Fax: 610-650-1895
E-mail: info@cfsclinical.com
Web Site: www.cfsclinical.com
Contact: Kevin Williams

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CLINIT AG
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-7615-031-877
Fax: 49-7615-031-830
E-mail: angeliba.binal@clinit.net
Web Site: www.clinit.net

CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

GENY RESEARCH GROUP
50 Tower Rd Ste 202
Newton, MA 02464 
Business: 617-969-7939
E-mail: geny@genyresearch.com
Web Site: www.genyresearch.com
Contact: Vladimir Verbitsky

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

GLOBAL RESEARCH SERVICES LLC
2101 Gaither Rd Ste 450
Rockville, MD 20850
Business: 301-424-9700
Fax: 301-296-4751
E-mail: info@grs-cro.com
Web Site: www.grs-cro.com
Contact: Marisa Goodenough

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

INTEGRATED RESEARCH
1351 Sunnybrooke Blvd
Dollard-des-Ormeaux H9B 3K9 Canada
Toll-free: 800-780-9135
Business: 514-683-1909
Fax: 514-683-0121
E-mail: info@iricanada.com
Web Site: www.iricanada.com
Contact: Joanne Watson

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MEDVANCE LTD
Medvance House, Burn Grange,  

Doncaster Rd Burn
Selby YO8 8LA United Kingdom
Business: 44-1757-270-044
Fax: 44-1757-270055
E-mail: enquiries@medvance.co.uk
Web Site: www.medvance.co.uk
Contact: Mark O Reilly

MEIRXRS
CRO
100 N Brand Blvd Ste 306
Glendale, CA 91203 
Toll-free: 800-507-5277
Business: 818-247-1368
Fax: 928-585-2036
E-mail: info@meirxrs.com
Web Site: www.meirxrs.com
Contact: Rosemarie Christopher

MEK CONSULTING
Ethnikis Antistaseos 28
Vailissia 15235 Greece
Business: 30-210-810-5410
Fax: 30-210-810-5425
E-mail: enquiry@mekconsulting.com
Web Site: www.mekconsulting.com
Contact: Antoine El-Khazen

MMG
Patient Recruitment
700 King Farm Blvd Ste 500 5th Flr
Rockville, MD 20850 
Business: 301-984-7191
Fax: 301-921-4405
E-mail: hwest@mmgct.com
Web Site: www.mmgct.com
Contact: Helen West

MTZ CLINICAL RESEARCH SP. Z O.O.
ul Pawinskiego 5
Warsaw 02-106 Poland
Business: 48-22-572-5959
Fax: 48-22-572-5957
E-mail: info@mtz-clinical.pl
Web Site: www.mtz-clinical.pl

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

OXFORD THERAPEUTICS CONSULTING LTD
Durrant & Co 24 Wellington Business Park, 

Dukes Ride
Crowthorne RG45 6LS United Kingdom
Business: 44-1865-522610
Fax: 44-870-622-0065
E-mail: jansteiner@oxrx.com
Web Site: www.oxrx.com
Contact: Jan Steiner

PALM BEACH CRO
400 Columbia Dr Ste 111
West Palm Beach, FL 33409-1948 
Business: 561-200-3344
Fax: 561-828-8157
E-mail: info@palmbeachcro.com
Web Site: www.palmbeachcro.com
Contact: Arthur Simon

PHARMASEEK COS
8476 Greenway Blvd Ste 210
Middleton, WI 53562 
Business: 608-664-9000 Ext 2238
Fax: 608-662-4176
E-mail: agarvey@pharmaseek.com
Web Site: www.pharmaseek.com
Contact: Annie Garvey
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S POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene

PPH PLUS GMBH & CO.KG
Altenhoeferallee 3
Frankfurt am Main 60438 Germany
Business: 49-69-5870035-0
Fax: 49-69-5870035-29
E-mail: info@pph-plus.com
Web Site: www.pph-plus.com
Contact: Johanna Schenk

PRC CLINICAL
1111 Bayhill Dr Ste 408
San Francisco, CA 94066 
Toll-free: 877-519-6001
Business: 650-262-4230
E-mail: info@prcclinical.com
Web Site: www.prcclinical.com
Contact: Curtis Head

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

RADIANT RESEARCH
Corporate Headquarters
11500 Northlake Dr Ste 320
Cincinnati, OH 45249 
Business: 513-247-5500
Fax: 513-247-5510
E-mail: info@radiantresearch.com
Web Site: www.radiantresearch.com
Contact: Merideth Buckler

RESEARCHPOINT GLOBAL
6300 Bridge Point Pkwy Ste 200 Bldg 2
Austin, TX 78730 
Business: 512-343-1092
E-mail: tdugan@researchpoint.com
Web Site: www.researchpointglobal.com
Contact: Tracy Dugan

RPS
520 Virginia Dr
Fort Washington, PA 19034 
Business: 215-540-0700
Fax: 215-540-0770
E-mail: sshah@rpsweb.com
Web Site: www.rpsweb.com
Contact: Samir Shah

SCHIFF & CO
1120 Bloomfield Ave Ste 103
West Caldwell, NJ 07006 
Business: 973-227-1830
Fax: 973-227-5330
E-mail: schiffandcompany@aol.com
Web Site: www.schiffandcompany.com
Contact: Robert Schiff

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SIRO CLINPHARM
DIL Premises Swami Vivekanand Rd,  

Near Tatwagyan Vidyapeeth Ghodbunder Rd
Thane (W) 400 610 India
Business: 91-22-2584-8000
Fax: 91-22-2584-8281
E-mail: maryanne.midura@siroclinpharm.com
Web Site: www.siroclinpharm.com
Contact: Patricia Terek

STICARES INTERACT NV
Oever 1-5
Rhoon 3161 GR The Netherlands
Business: 31-10-485-5177
E-mail: i.galjer@sticares.org
Web Site: www.sticaresinteract.com
Contact: Sylvia Demandewicz

SYMBIORPH CLINICAL TRIALOGY
3rd Flr Damani Chambers, ManekChowk
Ahmedaabad 380004 India
Business: 91-9998038576
E-mail: info@symbiorphclinicaltrialogy.com
Web Site: www.symbiorphclinicaltrialogy.com
Contact: Siddharth Jain

SYNTERACT HCR
5759 Fleet St Ste 100
Carlsbad, CA 92008 
Business: 760-268-8200
Fax: 760-929-1419
E-mail: contactusgroup@synteracthcr.com
Web Site: www.synteracthcr.com
Contact: Matt Smith

SYREON CORP
260-1401 W Eighth Ave
Vancouver V6H 1C9 Canada
Business: 604-676-5900
Fax: 604-676-5911
E-mail: info@syreon.com
Web Site: www.syreon.com
Contact: Brendan Keown

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

THE HELIOS GROUP
1981 Weaver Forest Way
Morrisville, NC 27560 
Business: 919-650-2827
Fax: 919-800-3028
E-mail: ekantanas@rdsourcing.com
Web Site: www.rdsourcing.com
Contact: Eva Kantanas

VERISTAT
1750 Washington St
Holliston, MA 01746 
Business: 508-429-7340
Fax: 508-429-5741
E-mail: info@veristat.com
Web Site: www.veristat.com
Contact: Cindy Henderson

Pharmacovigilance

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

APTUIT LLC
2 Greenwich Office Park
Greenwich, CT 06831 
Business: -203-422-6600
E-mail: info@aptuit.com
Web Site: www.aptuit.com
Contact: Stuart Needleman

ASSOCIATION FOR CLINICAL DATA MGMT
105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CLINIT AG
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-7615-031-877
Fax: 49-7615-031-830
E-mail: angeliba.binal@clinit.net
Web Site: www.clinit.net

CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

GLOBAL RESEARCH SERVICES LLC
2101 Gaither Rd Ste 450
Rockville, MD 20850
Business: 301-424-9700
Fax: 301-296-4751
E-mail: info@grs-cro.com
Web Site: www.grs-cro.com
Contact: Marisa Goodenough

HEMACARE BIO RESEARCH PRODUCTS
15350 Sherman Way Ste 350
Van Nuys, CA 91406 
Toll-free: 877-397-3087
Business: 877-310-0717
Fax: 818-251-5300
E-mail: ljuliano@hemacare.com
Web Site: www.hemacare.com
Contact: Anna Stock

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

INNOPHARMA SRL
Via Lavoratori Autobianchi 1,  

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce

KEMIC BIORESEARCH
22 Nichols Ave, PO Box 878
Kentville B4N 4H8 Canada
Business: 902-678-8195
Fax: 902-678-2839
E-mail: info@kemic.com
Web Site: www.kemic.com
Contact: Susan Goodall

MAPI
Real World Evidence
2343 Alexandria Dr Ste 400
Lexington, KY 40504 
Business: 859-223-4334
Fax: 859-514-4350
E-mail: kandersson@mapigroup.com
Web Site: www.mapigroup.com
Contact: Karin Andersson

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto
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MEIRXRS
CRO
100 N Brand Blvd Ste 306
Glendale, CA 91203 
Toll-free: 800-507-5277
Business: 818-247-1368
Fax: 928-585-2036
E-mail: info@meirxrs.com
Web Site: www.meirxrs.com
Contact: Rosemarie Christopher

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PPH PLUS GMBH & CO.KG
Altenhoeferallee 3
Frankfurt am Main 60438 Germany
Business: 49-69-5870035-0
Fax: 49-69-5870035-29
E-mail: info@pph-plus.com
Web Site: www.pph-plus.com
Contact: Johanna Schenk

PRA
4130 ParkLake Ave 
Raleigh, NC 27612 
Business: 919-786-8200
Fax: 919-786-8201
E-mail: endpoints@praintl.com
Web Site: www.praintl.com
Contact: Roger Boutin

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUALITYMETRIC
24 Albion Rd Bldg 400
Lincoln, RI 02865 
Toll-free: 800-572-9394
Business: 401-334-8800
Fax: 401-334-8801
E-mail: shetu@qualitymetric.com
Web Site: www.qualitymetric.com
Contact: Sheila Hetu

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

RESEARCHPOINT GLOBAL
6300 Bridge Point Pkwy Ste 200 Bldg 2
Austin, TX 78730 
Business: 512-343-1092
E-mail: tdugan@researchpoint.com
Web Site: www.researchpointglobal.com
Contact: Tracy Dugan

RPS
520 Virginia Dr
Fort Washington, PA 19034 
Business: 215-540-0700
Fax: 215-540-0770
E-mail: sshah@rpsweb.com
Web Site: www.rpsweb.com
Contact: Samir Shah

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SIRO CLINPHARM
DIL Premises Swami Vivekanand Rd,  

Near Tatwagyan Vidyapeeth Ghodbunder Rd
Thane (W) 400 610 India
Business: 91-22-2584-8000
Fax: 91-22-2584-8281
E-mail: maryanne.midura@siroclinpharm.com
Web Site: www.siroclinpharm.com
Contact: Patricia Terek

SITROF TECHNOLOGIES
700 Alexander Park Ste 302
Princeton, NJ 08540 
Business: 866-545-8954
E-mail: sales@sitrof.com
Web Site: www.sitrof.com
Contact: Bryan Reynolds

STICARES INTERACT NV
Oever 1-5
Rhoon 3161 GR The Netherlands
Business: 31-10-485-5177
E-mail: i.galjer@sticares.org
Web Site: www.sticaresinteract.com
Contact: Sylvia Demandewicz

SYMBIORPH CLINICAL TRIALOGY
3rd Flr Damani Chambers, ManekChowk
Ahmedaabad 380004 India
Business: 91-9998038576

E-mail: info@symbiorphclinicaltrialogy.com
Web Site: www.symbiorphclinicaltrialogy.com
Contact: Siddharth Jain

SYNTERACT HCR
5759 Fleet St Ste 100
Carlsbad, CA 92008 
Business: 760-268-8200
Fax: 760-929-1419
E-mail: contactusgroup@synteracthcr.com
Web Site: www.synteracthcr.com
Contact: Matt Smith

SYREON CORP
260-1401 W Eighth Ave
Vancouver V6H 1C9 Canada
Business: 604-676-5900
Fax: 604-676-5911
E-mail: info@syreon.com
Web Site: www.syreon.com
Contact: Brendan Keown

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

UNITED BIOSOURCE CORP (UBC)
920 Harvest Dr Ste 200
Blue Bell, PA 19422 
Business: 215-591-2880
E-mail: info@ubc.com
Web Site: www.ubc.com
Contact: Brett Huselton

COMING IN OCTOBER 2013

Cardiac Safety in 
Clinical Trials
Adverse cardiovascular events may pose significant costs and change 
to strategies for preclinical and clinical drug development for both 
non-cardiac and cardiac drugs. As a result, the need for extensive 
cardiovascular risk assessment is recognized as an important 
component of a clinical trial program. This insert will focus on topics 
that will help Sponsors implement innovative, reliable and regulatory 
authority suggested methods to identify cardiac safety risks.

SUGGESTED ARTICLE TOPICS*

 » Utilizing Translational Research to Accelerate 
Clinical Trial Phases in Cardiac Safety

 » Identify Acceptable Ranges of Blood Pressure and Heart Rate Changes

 » Understand and Utilize the Thorough QT Study Effectively

 » Case Studies On Innovative Methods of CV Risk Assessment
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ACTIGRAPH
49 E Chase St
Pensacola, FL 
Business: 850-332-7900
Fax: 850-332-7904
E-mail: sales@theactigraph.com
Web Site: www.actigraphcorp.com
Contact: Genevieve Murray

ACUMEN HEALTHCARE SOLUTIONS LLC
14252 23 Ave N
Plymouth, MN 55447 
Business: 763-559-8232 Ext 24
Fax: 763-559-2821
E-mail: wgk@acumenhealthcare.com
Web Site: www.acumenhealthcare.com
Contact: William Kobi

ALMAC
Clinical Technologies
25 Fretz Rd
Souderton, PA 18964 
Business: 215-660-8500
E-mail: info@almacgroup.com
Web Site: www.almacgroup.com
Contact: Michele Lichtenfield

ANDERSON BRECON CLINICAL 
SERVICES

4545 Assembly Dr
Rockford, IL 61109 
Business: 815-484-8900
Fax: 815-484-8904
E-mail: sales@andpkg.com
Web Site: www.andersonpackaging.com
Contact: Justin Schroeder

APTUIT LLC
2 Greenwich Office Park
Greenwich, CT 06831 
Business: -203-422-6600
E-mail: info@aptuit.com
Web Site: www.aptuit.com
Contact: Stuart Needleman

ARIS GLOBAL 
1266 E Main St
Stamford, CT 06902 
Business: 203-588-3000
Fax: 203-356-1673
E-mail: info@arisglobal.com
Web Site: www.arisglobal.com
Contact: Matt Michael

AXIOM ACCELERATED CLINICAL 
PATIENT RECRUITMENT

624 E Park Ave, PO Box 7122
Libertyville, IL 60048 
Toll-free: 888-859-4656
Business: 847-362-2128
Fax: 847-362-7788
E-mail: jclausing@axmarketing.com
Web Site: www.recruitpatients.com
Contact: Jeffrey Clausing

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

BIO-OPTRONICS
1890 S Winton Rd Ste 190
Rochester, NY 14618 
Business: 585-272-1960
Fax: 585-272-7273
E-mail: sales@bio-optronics.com
Web Site: www.bio-optronics.com
Contact: Tom Gabruk

BIO/DATA CORP
155 Gibraltar Rd
Horsham, PA 19044 
Toll-free: 800-257-3282
Business: 215-441-4000
Fax: 215-443-8820
E-mail: customer.service@biodatacorp.com
Web Site: www.biodatacorp.com
Contact: William Trolio

CENDUIT
4825 Creekstone Dr Ste 400 Chelsea Pl
Durham, NC 27703 
Business: 919-998-3860
E-mail: info@cenduit.com
Web Site: www.cenduit.com
Contact: Rebecca Galloway

CFS CLINICAL
1000 Madison Ave 1st Flr
Audubon, PA 19403 
Business: 888-650-1860
Fax: 610-650-1895
E-mail: info@cfsclinical.com
Web Site: www.cfsclinical.com
Contact: Kevin Williams

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CLINICAL DATAFAX SYSTEMS
25 Main St W Ste 500
Hamilton L8P 1H1 Canada
Business: 905-522-3282
Fax: 905-522-7284
E-mail: info@datafax.com
Web Site: www.datafax.com
Contact: Wayne Taylor

CLINICAL SYSTEMS
377 Oak St
Garden City, NY 11530-6543 
Business: 516-745-6200
Fax: 516-227-2620
E-mail: joseph.iacobucci@clinsys.net
Web Site: www.clinsys.net
Contact: Joseph Iacobucci

CLINIT AG
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-7615-031-877
Fax: 49-7615-031-830
E-mail: angeliba.binal@clinit.net
Web Site: www.clinit.net

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@

compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DR OESTREICH + PARTNER 
GMBH RESEARCH + MKTG IN 
MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

DZS SOFTWARE SOLUTIONS/
CLINPLUS®

1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: bborysko@clinplus.com
Web Site: www.clinplus.com
Contact: Bob Borysko

EXCO INTOUCH LTD
Pishiobury House Pishiobury Dr
Sawbrideworth CM21 0AF  

United Kingdom
Business: 44-1279-709-040
E-mail: info@excointouch.com
Web Site: www.excointouch.com
Contact: Tim Davis

FORMEDIX
15 New England Executive Park
Burlington, MA 01803 
Business: 781-685-4995
E-mail: louisehopper@formedix.com
Web Site: www.formedix.com
Contact: Louise Hopper

FORTRESS MEDICAL SYSTEMS LLC
32 Tenth Ave S Ste 205
Hopkins, MN 55343 
Business: 952-238-9010
E-mail: info@fortressmedical.com
Web Site: www.fortressmedical.com
Contact: Mark Jones

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

IMPERIAL
3100 Walkent Dr
Grand Rapids, MI 49544 
Toll-free: 800-777-2591
Business: 616-784-0100
Fax: 616-784-1218
E-mail: connect@imperialcrs.com
Web Site: www.imperialcrs.com
Contact: Chock Klotz

INFERMED LTD
25 Bedford Sq
London WC1B 3HW United Kingdom
Business: 44-2072-917-410
Fax: 44-2072-917-489
E-mail: info@infermed.com
Web Site: www.infermed.com
Contact: Duane Lawrence

INNOPHARMA SRL
Via Lavoratori Autobianchi 1,  

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce

INTEGRATED RESEARCH
1351 Sunnybrooke Blvd
Dollard-des-Ormeaux H9B 3K9 Canada
Toll-free: 800-780-9135
Business: 514-683-1909
Fax: 514-683-0121
E-mail: info@iricanada.com
Web Site: www.iricanada.com
Contact: Joanne Watson

IVR CLINICAL CONCEPTS (IVRCC)
600 S Dixie Hwy Ste 202
Boca Raton, FL 33432 
Toll-free: 800-486-1779
Business: 561-789-4890
E-mail: nancy@ivrcc.com
Web Site: www.ivrcc.com
Contact: Nancy Hudak

MAPI
Real World Evidence
2343 Alexandria Dr Ste 400
Lexington, KY 40504 
Business: 859-223-4334
Fax: 859-514-4350
E-mail: kandersson@mapigroup.com
Web Site: www.mapigroup.com
Contact: Karin Andersson

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MEDIDATA SOLUTIONS WORLDWIDE
79 Fifth Ave 8th Flr
New York, NY 10003 
Toll-free: 866-515-6044
Business: 212-918-1800
Fax: 212-918-1818
E-mail: info@mdsol.com
Web Site: www.mdsol.com
Contact: Ed Viviani

MEDNET SOLUTIONS
110 Cheshire Lane Ste 300
Minnetonka, MN 55305 
Toll-free: 866-258-2735
Business: 763-258-2735
Fax: 763-258-2737
E-mail: contact@mednetstudy.com
Web Site: www.mednetstudy.com
Contact: Dirk Nelson

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MEIRXRS
CRO
100 N Brand Blvd Ste 306
Glendale, CA 91203 
Toll-free: 800-507-5277
Business: 818-247-1368
Fax: 928-585-2036
E-mail: info@meirxrs.com
Web Site: www.meirxrs.com
Contact: Rosemarie Christopher

MERRILL BRINK INTL
One Merrill Circle Bldg 1455
St Paul, MN 55108 
Toll-free: 800-688-4400
Business: 651-646-4501
Fax: 212-229-6630
E-mail: translations@merrillbrink.com
Web Site: www.merrillbrink.com
Contact: Vanessa Lontoc

MMG
Patient Recruitment
700 King Farm Blvd Ste 500 5th Flr
Rockville, MD 20850 
Business: 301-984-7191
Fax: 301-921-4405
E-mail: hwest@mmgct.com
Web Site: www.mmgct.com
Contact: Helen West
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NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown

NUMERUS LTD
2 The Courtyard Denmark St
Workingham Berkshire RG40 2AZ  

United Kingdom
Business: 01189-770077
E-mail: info@numerus-ltd.com
Web Site: www.numerus-ltd.com
Contact: Jonathan Alsop

OBIS
12 W 32 St 5th Flr
New York, NY 10001 
Business: 212-254-2508
Fax: 212-254-2529
E-mail: contactus@obis.com
Web Site: www.obis.com
Contact: Rick Beasley

OMNICOMM SYSTEMS
2101 W Commercial Blvd Ste 3500
Fort Lauderdale, FL 33309 
Business: 954-473-1254
Fax: 954-473-1256
E-mail: sjohnson@omnicomm.com
Web Site: www.omnicomm.com
Contact: Steve Johnson

OPENCLINICA
460 Totten Pond Rd
Waltham, MA 02451 
Business: 781-547-8416
Fax: 617-621-0065
E-mail: contact@openclinica.com
Web Site: www.openclinica.com
Contact: Rob Rittberg

PHOENIX SOFTWARE INTL
831 Parkview Dr N
El Segundo, CA 90245 
Business: 310-338-0400
Fax: 310-338-0801
E-mail: johnbrayman@phoenixsoftware.com
Web Site: www.phoenixsoftware.com
Contact: John Brayman

POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUALITYMETRIC
24 Albion Rd Bldg 400
Lincoln, RI 02865 
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RHOMBUS CONSULTING
1404 Granby Way
West Chester, PA 19380 
Business: 610-209-2092
Fax: 610-719-4902
E-mail: info@rhombusconsulting.com
Web Site: www.rhombusconsulting.com
Contact: Brian Dakin

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SYREON CORP
260-1401 W Eighth Ave
Vancouver V6H 1C9 Canada
Business: 604-676-5900
Fax: 604-676-5911
E-mail: info@syreon.com
Web Site: www.syreon.com
Contact: Brendan Keown

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

THEOREM CLINICAL RESEARCH
1016 W 9th Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

VELOS
2201 Walnut Ave Ste 208
Fremont, CA 94538 
Toll-free: 866-988-3567
Business: 510-739-4010
Fax: 510-739-4018
E-mail: info@velos.com
Web Site: www.velos.com
Contact: John McIlwain

VERISTAT
1750 Washington St
Holliston, MA 01746 
Business: 508-429-7340
Fax: 508-429-5741
E-mail: info@veristat.com
Web Site: www.veristat.com
Contact: Cindy Henderson

VITALOGRAPH
13310 W 99 St
Lenexa, KS 66215 
Toll-free: 800-255-6626
Fax: 913-888-4259
E-mail: vitcs@vitalograph.com
Web Site: www.vitalograph.com

WAIFE & ASSOCS
62 Warren St
Needham, MA 02492 
Business: 781-449-7032
Fax: 781-444-1763
E-mail: info@waife.com
Web Site: www.waife.com
Contact: Ronald Waife

IVRS

ALMAC
Clinical Technologies
25 Fretz Rd
Souderton, PA 18964 
Business: 215-660-8500
E-mail: info@almacgroup.com
Web Site: www.almacgroup.com
Contact: Michele Lichtenfield

ANDERSON BRECON CLINICAL SERVICES
4545 Assembly Dr
Rockford, IL 61109 
Business: 815-484-8900
Fax: 815-484-8904
E-mail: sales@andpkg.com
Web Site: www.andersonpackaging.com
Contact: Justin Schroeder

APTUIT LLC
2 Greenwich Office Park
Greenwich, CT 06831 
Business: -203-422-6600
E-mail: info@aptuit.com
Web Site: www.aptuit.com
Contact: Stuart Needleman

AXIOM ACCELERATED CLINICAL  
PATIENT RECRUITMENT

624 E Park Ave, PO Box 7122
Libertyville, IL 60048 
Toll-free: 888-859-4656
Business: 847-362-2128
Fax: 847-362-7788
E-mail: jclausing@axmarketing.com
Web Site: www.recruitpatients.com
Contact: Jeffrey Clausing

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

CENDUIT
4825 Creekstone Dr Ste 400 Chelsea Pl
Durham, NC 27703 
Business: 919-998-3860
E-mail: info@cenduit.com
Web Site: www.cenduit.com
Contact: Rebecca Galloway

CLINIT AG
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-7615-031-877
Fax: 49-7615-031-830
E-mail: angeliba.binal@clinit.net
Web Site: www.clinit.net

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com
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1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: bborysko@clinplus.com
Web Site: www.clinplus.com
Contact: Bob Borysko

ERT
1818 Market St Ste 1000
Philadelphia, PA 19103 
Business: 215-972-0420
Fax: 215-972-0414
E-mail: eresearch@ert.com
Web Site: www.ert.com
Contact: Sheryl Walder

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

INNOPHARMA SRL
Via Lavoratori Autobianchi 1,  

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce

IVR CLINICAL CONCEPTS (IVRCC)
600 S Dixie Hwy Ste 202
Boca Raton, FL 33432 
Toll-free: 800-486-1779
Business: 561-789-4890
E-mail: nancy@ivrcc.com
Web Site: www.ivrcc.com
Contact: Nancy Hudak

MAPI
Real World Evidence
2343 Alexandria Dr Ste 400
Lexington, KY 40504 
Business: 859-223-4334
Fax: 859-514-4350
E-mail: kandersson@mapigroup.com
Web Site: www.mapigroup.com
Contact: Karin Andersson

MEDNET SOLUTIONS
110 Cheshire Lane Ste 300
Minnetonka, MN 55305 
Toll-free: 866-258-2735
Business: 763-258-2735
Fax: 763-258-2737
E-mail: contact@mednetstudy.com
Web Site: www.mednetstudy.com
Contact: Dirk Nelson

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MERRILL BRINK INTL
One Merrill Circle Bldg 1455
St Paul, MN 55108 
Toll-free: 800-688-4400
Business: 651-646-4501
Fax: 212-229-6630
E-mail: translations@merrillbrink.com
Web Site: www.merrillbrink.com
Contact: Vanessa Lontoc

OMNICOMM SYSTEMS
2101 W Commercial Blvd Ste 3500
Fort Lauderdale, FL 33309 
Business: 954-473-1254
Fax: 954-473-1256
E-mail: sjohnson@omnicomm.com
Web Site: www.omnicomm.com
Contact: Steve Johnson

POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089

E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUALITYMETRIC
24 Albion Rd Bldg 400
Lincoln, RI 02865 
Toll-free: 800-572-9394
Business: 401-334-8800
Fax: 401-334-8801
E-mail: shetu@qualitymetric.com
Web Site: www.qualitymetric.com
Contact: Sheila Hetu

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

RHOMBUS CONSULTING
1404 Granby Way
West Chester, PA 19380 
Business: 610-209-2092
Fax: 610-719-4902
E-mail: info@rhombusconsulting.com
Web Site: www.rhombusconsulting.com
Contact: Brian Dakin

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

VERACITY LOGIC LLC
11312 US 15 501 Hwy N Ste 107151
Chapel Hill, NC 27517 
Business: 919-225-7850
Fax: 919-869-2099
E-mail: info@veracitylogic.com
Web Site: www.veracitylogic.com
Contact: Mark Paul

VERISTAT
1750 Washington St
Holliston, MA 01746 
Business: 508-429-7340
Fax: 508-429-5741
E-mail: info@veristat.com
Web Site: www.veristat.com
Contact: Cindy Henderson

Software Program 

Development

BIO-OPTRONICS
1890 S Winton Rd Ste 190
Rochester, NY 14618 
Business: 585-272-1960
Fax: 585-272-7273
E-mail: sales@bio-optronics.com
Web Site: www.bio-optronics.com
Contact: Tom Gabruk

BIO/DATA CORP
155 Gibraltar Rd
Horsham, PA 19044 
Toll-free: 800-257-3282
Business: 215-441-4000
Fax: 215-443-8820
E-mail: customer.service@biodatacorp.com
Web Site: www.biodatacorp.com
Contact: William Trolio

CFS CLINICAL
1000 Madison Ave 1st Flr
Audubon, PA 19403 
Business: 888-650-1860
Fax: 610-650-1895
E-mail: info@cfsclinical.com
Web Site: www.cfsclinical.com
Contact: Kevin Williams

CLINIT AG
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-7615-031-877
Fax: 49-7615-031-830
E-mail: angeliba.binal@clinit.net
Web Site: www.clinit.net

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

DZS SOFTWARE SOLUTIONS/CLINPLUS®
1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: bborysko@clinplus.com
Web Site: www.clinplus.com
Contact: Bob Borysko

ERT
1818 Market St Ste 1000
Philadelphia, PA 19103 
Business: 215-972-0420
Fax: 215-972-0414
E-mail: eresearch@ert.com
Web Site: www.ert.com
Contact: Sheryl Walder

EXCO INTOUCH LTD
Pishiobury House Pishiobury Dr
Sawbrideworth CM21 0AF United Kingdom
Business: 44-1279-709-040
E-mail: info@excointouch.com
Web Site: www.excointouch.com
Contact: Tim Davis

FORMEDIX
15 New England Executive Park
Burlington, MA 01803 
Business: 781-685-4995
E-mail: louisehopper@formedix.com
Web Site: www.formedix.com
Contact: Louise Hopper

FORTRESS MEDICAL SYSTEMS LLC
32 Tenth Ave S Ste 205
Hopkins, MN 55343 
Business: 952-238-9010
E-mail: info@fortressmedical.com
Web Site: www.fortressmedical.com
Contact: Mark Jones

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

INFERMED LTD
25 Bedford Sq
London WC1B 3HW United Kingdom
Business: 44-2072-917-410
Fax: 44-2072-917-489
E-mail: info@infermed.com
Web Site: www.infermed.com
Contact: Duane Lawrence

IVR CLINICAL CONCEPTS (IVRCC)
600 S Dixie Hwy Ste 202
Boca Raton, FL 33432 
Toll-free: 800-486-1779
Business: 561-789-4890
E-mail: nancy@ivrcc.com
Web Site: www.ivrcc.com
Contact: Nancy Hudak

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MMG
Patient Recruitment
700 King Farm Blvd Ste 500 5th Flr
Rockville, MD 20850 
Business: 301-984-7191
Fax: 301-921-4405
E-mail: hwest@mmgct.com
Web Site: www.mmgct.com
Contact: Helen West

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown

OBIS
12 W 32 St 5th Flr
New York, NY 10001 
Business: 212-254-2508
Fax: 212-254-2529
E-mail: contactus@obis.com
Web Site: www.obis.com
Contact: Rick Beasley

OPENCLINICA
460 Totten Pond Rd
Waltham, MA 02451 
Business: 781-547-8416
Fax: 617-621-0065
E-mail: contact@openclinica.com
Web Site: www.openclinica.com
Contact: Rob Rittberg

PHOENIX SOFTWARE INTL
831 Parkview Dr N
El Segundo, CA 90245 
Business: 310-338-0400
Fax: 310-338-0801
E-mail: johnbrayman@phoenixsoftware.com
Web Site: www.phoenixsoftware.com
Contact: John Brayman

POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene
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PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

RHOMBUS CONSULTING
1404 Granby Way
West Chester, PA 19380 
Business: 610-209-2092
Fax: 610-719-4902
E-mail: info@rhombusconsulting.com
Web Site: www.rhombusconsulting.com
Contact: Brian Dakin

SDI’S CLINICAL SERVICES
One IMS Dr
Plymouth Meeting, PA 19462 
Business: 610-834-0800
Fax: 610-834-8817
E-mail: ledelman@sdihealth.com
Web Site: www.sdihealth.com
Contact: Laurel Edelman

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SITROF TECHNOLOGIES
700 Alexander Park Ste 302
Princeton, NJ 08540 
Business: 866-545-8954
E-mail: sales@sitrof.com
Web Site: www.sitrof.com
Contact: Bryan Reynolds

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

VELOS
2201 Walnut Ave Ste 208
Fremont, CA 94538 
Toll-free: 866-988-3567
Business: 510-739-4010
Fax: 510-739-4018
E-mail: info@velos.com
Web Site: www.velos.com
Contact: John McIlwain

VITALOGRAPH
13310 W 99 St
Lenexa, KS 66215 
Toll-free: 800-255-6626
Fax: 913-888-4259
E-mail: vitcs@vitalograph.com
Web Site: www.vitalograph.com

WAIFE & ASSOCS
62 Warren St
Needham, MA 02492 
Business: 781-449-7032
Fax: 781-444-1763
E-mail: info@waife.com
Web Site: www.waife.com
Contact: Ronald Waife

WERUM SOFTWARE & SYSTEMS AG
Wulf-Werum-Strasse 3
Lueneburg 21337 Germany
Business: 49-4131-89-00-0
Fax: 49-4131-89-00-20
E-mail: info@werum.com
Web Site: www.werum.com
Contact: Lars Hornung

Other

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

ARIS GLOBAL 
1266 E Main St
Stamford, CT 06902 
Business: 203-588-3000
Fax: 203-356-1673
E-mail: info@arisglobal.com
Web Site: www.arisglobal.com
Contact: Matt Michael

BIO-OPTRONICS
1890 S Winton Rd Ste 190
Rochester, NY 14618 
Business: 585-272-1960
Fax: 585-272-7273
E-mail: sales@bio-optronics.com
Web Site: www.bio-optronics.com
Contact: Tom Gabruk

BIO/DATA CORP
155 Gibraltar Rd
Horsham, PA 19044 
Toll-free: 800-257-3282
Business: 215-441-4000
Fax: 215-443-8820
E-mail: customer.service@biodatacorp.com
Web Site: www.biodatacorp.com
Contact: William Trolio

CLINICAL SYSTEMS
377 Oak St
Garden City, NY 11530-6543 
Business: 516-745-6200
Fax: 516-227-2620
E-mail: joseph.iacobucci@clinsys.net
Web Site: www.clinsys.net
Contact: Joseph Iacobucci

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

EXCO INTOUCH LTD
Pishiobury House Pishiobury Dr
Sawbrideworth CM21 0AF United Kingdom
Business: 44-1279-709-040
E-mail: info@excointouch.com
Web Site: www.excointouch.com
Contact: Tim Davis

FORTRESS MEDICAL SYSTEMS LLC
32 Tenth Ave S Ste 205
Hopkins, MN 55343 
Business: 952-238-9010
E-mail: info@fortressmedical.com
Web Site: www.fortressmedical.com
Contact: Mark Jones

IMPERIAL
3100 Walkent Dr
Grand Rapids, MI 49544 
Toll-free: 800-777-2591
Business: 616-784-0100
Fax: 616-784-1218
E-mail: connect@imperialcrs.com
Web Site: www.imperialcrs.com
Contact: Chock Klotz

IVR CLINICAL CONCEPTS (IVRCC)
600 S Dixie Hwy Ste 202
Boca Raton, FL 33432 
Toll-free: 800-486-1779
Business: 561-789-4890
E-mail: nancy@ivrcc.com
Web Site: www.ivrcc.com
Contact: Nancy Hudak

MEDIDATA SOLUTIONS WORLDWIDE
79 Fifth Ave 8th Flr
New York, NY 10003 
Toll-free: 866-515-6044
Business: 212-918-1800
Fax: 212-918-1818
E-mail: info@mdsol.com
Web Site: www.mdsol.com
Contact: Ed Viviani

MEDNET SOLUTIONS
110 Cheshire Lane Ste 300
Minnetonka, MN 55305 
Toll-free: 866-258-2735
Business: 763-258-2735
Fax: 763-258-2737
E-mail: contact@mednetstudy.com
Web Site: www.mednetstudy.com
Contact: Dirk Nelson

MERRILL BRINK INTL
One Merrill Circle Bldg 1455
St Paul, MN 55108 
Toll-free: 800-688-4400
Business: 651-646-4501
Fax: 212-229-6630
E-mail: translations@merrillbrink.com
Web Site: www.merrillbrink.com
Contact: Vanessa Lontoc

NUMERUS LTD
2 The Courtyard Denmark St
Workingham Berkshire RG40 2AZ  

United Kingdom
Business: 01189-770077
E-mail: info@numerus-ltd.com
Web Site: www.numerus-ltd.com
Contact: Jonathan Alsop

OBIS

12 W 32 St 5th Flr

New York, NY 10001 

Business: 212-254-2508

Fax: 212-254-2529

E-mail: contactus@obis.com

Web Site: www.obis.com

Contact: Rick Beasley

OMNICOMM SYSTEMS

2101 W Commercial Blvd Ste 3500

Fort Lauderdale, FL 33309 

Business: 954-473-1254

Fax: 954-473-1256

E-mail: sjohnson@omnicomm.com

Web Site: www.omnicomm.com

Contact: Steve Johnson

QUALITYMETRIC

24 Albion Rd Bldg 400

Lincoln, RI 02865 

Toll-free: 800-572-9394

Business: 401-334-8800

Fax: 401-334-8801

E-mail: shetu@qualitymetric.com

Web Site: www.qualitymetric.com

Contact: Sheila Hetu

SITROF TECHNOLOGIES

700 Alexander Park Ste 302

Princeton, NJ 08540 

Business: 866-545-8954

E-mail: sales@sitrof.com

Web Site: www.sitrof.com

Contact: Bryan Reynolds

VALIDATION ASSOCS

305 E Pennsylvania Blvd

Feasterville, PA 19053-7846 

Business: 215-354-1720

Fax: 215-354-1725

E-mail: info@validassoc.com

Web Site: www.validassoc.com

Contact: Nancy Tucker

VERISTAT

1750 Washington St

Holliston, MA 01746 

Business: 508-429-7340

Fax: 508-429-5741

E-mail: info@veristat.com

Web Site: www.veristat.com

Contact: Cindy Henderson

WAIFE & ASSOCS

62 Warren St

Needham, MA 02492 

Business: 781-449-7032

Fax: 781-444-1763

E-mail: info@waife.com

Web Site: www.waife.com

Contact: Ronald Waife

WERUM SOFTWARE & SYSTEMS AG

Wulf-Werum-Strasse 3

Lueneburg 21337 Germany

Business: 49-4131-89-00-0

Fax: 49-4131-89-00-20

E-mail: info@werum.com

Web Site: www.werum.com

Contact: Lars Hornung
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ALPHA IRB
1001 Avenida Pico Ste C #497
San Clemente, CA 92673-6956 
Business: 949-542-3882
Fax: 949-940-0134
E-mail: info@alphairb.com
Web Site: www.alphairb.com
Contact: Marianne Thornton

APTUIT LLC
2 Greenwich Office Park
Greenwich, CT 06831 
Business: 203-422-6600
E-mail: info@aptuit.com
Web Site: www.aptuit.com
Contact: Stuart Needleman

ASPIRE IRB
11491 Woodside Ave
Santee, CA 92071 
Business: 619-469-0108
Fax: 619-469-4108
E-mail: email@aspire-irb.com;  

jim@aspire-irb.com
Web Site: www.aspire-irb.com
Contact: Jim Dobyns

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

CHESAPEAKE IRB
7063 Columbia Gateway Dr Ste 110
Columbia, MD 21046 
Business: 410-884-2900
E-mail: info@irbinfo.com
Web Site: www.chesapeakeirb.com
Contact: Lauri Carlile

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

ETHICAL & INDEPENDENT REVIEW 
SERVICES

14400 E 42 St Ste 240
Independence, MO 64055 
Business: 816-421-0008
Fax: 816-356-2227

E-mail: tmajors@eandireview.com
Web Site: www.eandireview.com
Contact: Terri Majors

INTEGREVIEW IRB
3001 S Lamar Blvd Ste 210
Austin, TX 78704 
Business: 512-326-3001
Fax: 512-697-0085
E-mail: rclemens@integreview.com
Web Site: www.integreview.com
Contact: Rick Clemens

LIBERTY IRB
1450 S Woodland Blvd Ste 300A
DeLand, FL 32720 
Business: 386-740-9278
Fax: 386-740-9278
E-mail: ctalaber@libertyirb.com
Web Site: www.libertyirb.com
Contact: Cheryl Talaber

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@ 

neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MIDLANDS IRB

8417 Santa Fe Dr Ste 100

Overland Park, KS 66212 

Toll-free: 800-636-4445

Business: 913-385-1414

Fax: 913-385-9999

E-mail: cathyo@mlirb.com

Web Site: www.mlirb.com

Contact: Cathy Owen

QUEENSLAND CLINICAL TRIALS 

NETWORK (QCTN)

Level 3 88 Jephson St, PO Box 2366

Toowong DC 4066 Australia

Business: 61-7-3331-3955

Fax: 61-7-3870-9101

E-mail: info@qctn.com.au

Web Site: www.qctn.com.au

Contact: Mario Pennisi

SCHULMAN ASSOCS IRB

4445 Lake Forest Dr Ste 300

Cincinnati, OH 45242

Business: 513-761-4100

E-mail: businessdevelopment@sairb.com

Web Site: www.sairb.com

Contact: Stephanie Pyle

COMING IN NOVEMBER 2013

PRO
The Patient Reported Outcome (PRO) is the validated and regulated 
process by which the patient voice arrives to the front lines of drug 
development. PRO casts a wide net, from the instrument, to the devices 
used to collect the data (ePRO), to the many ways in which patient 
reported data will be used pre- and post-market. From clinical trials, to 
outcomes studies, registries and drug safety initiatives, the PRO measure 
is gaining ground and this insert offers specific information about the 
company’s supporting sponsors in these drug lifecycle activities.

SUGGESTED ARTICLE TOPICS*

 » Using PRO in a Therapeutic-Specific Trial

 » Best Practices in ePRO Usage

 » PROs: Differences in Regulatory Authorities

 » Are Paper Diaries Still Used for PRO?

 » Choosing the Right ePRO Device

Wayne Blow

Sales Director

wblow@advanstar.com

(011) +44 1244 629 304

Laurie Marinone

East Coast Sales Manager

lmarinone@advanstar.com

(508) 808-4723

Mark Hickey

Western Sales Manager

mhickey@advanstar.com

(303) 519-0260

FOR MORE INFORMATION, CONTACT:

PRESENTS:

2013 
PRINT &  

DIGITAL  

INSERT  

SERIES

*Subject to Change 
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ACM GLOBAL CENTRAL LAB
160 Elmgrove Park, PO Box 14624
Rochester, NY 14624 
Business: 800-525-5227
E-mail: info@acmgloballab.com
Web Site: www.acmgloballab.com
Contact: Eric Helfst

ATCOR MEDICAL
One Pierce Pl Ste 225-W
Itasca, IL 60143 
Business: 630-228-8871
Fax: 630-228-8872
E-mail: info@atcormedical.com
Web Site: www.atcormedical.com
Contact: Doug Kurschinski

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

BIOSTORAGE TECHNOLOGIES
2910 Fortune Circle W Ste E
Indianapolis, IN 46241 
Toll-free: 866-697-2675
Business: 317-268-5500
Fax: 317-390-1868
E-mail: info@biostorage.com
Web Site: www.biostorage.com
Contact: Ann Whitfield

CARDIOLABS
357 Riverside Dr Ste 1000
Franklin, TN 37064-5451 
Toll-free: 800-304-1098
Fax: 800-430-5753
E-mail: info@cardiolabs.com
Web Site: www.cardiolabs.com
Contact: G Vander Elst

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

CIRION CLINICAL TRIAL SERVICES
3150 Delaunay
Laval H7L 5E1 Canada
Business: 450-682-2231
Fax: 450-902-3060
E-mail: businessdevelopment@cirion.com
Web Site: www.cirion.com
Contact: Lise Dallaise

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@

compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

ERT
1818 Market St Ste 1000
Philadelphia, PA 19103 
Business: 215-972-0420
Fax: 215-972-0414
E-mail: eresearch@ert.com
Web Site: www.ert.com
Contact: Sheryl Walder

EUROFINS GLOBAL CENTRAL LAB
Eurofins Medinet LLC
14100 Park Meadow Dr Ste 110
Chantilly, VA 20151 
Business: 866-324-8691
Fax: 703-480-2670
E-mail: clinicaltrials@eurofins.com
Web Site: www.centrallab.eurofins.com
Contact: Eloy Del Toro

FISHER BIOSERVICES
14665 Rothgeb Dr
Rockville, MD 20850 
Toll-free: 888-462-7246
Business: 301-315-8460
Fax: 301-838-9320

E-mail: info.fisherbioservices@
thermofisher.com

Web Site: www.fisherbioservices.com
Contact: Mike Adams

FLORIDA CLEANROOM SYSTEMS
1721 NE 40 Pl
Fort Lauderdale, FL 33334 
Business: 954-249-6243
E-mail: ewentz@flcrsys.com
Web Site: www.flcrsys.com

FOCUS DIAGNOSTICS 
Focus Diagnostics Clinical Trials
5758 Corporate Ave
Cypress, CA 90630 
Toll-free: 800-445-0185
Business: 714-822-2456
Fax: 714-822-3843
E-mail: whogrefe@focusdx.com
Web Site: www.focusdx.com
Contact: Wayne Hogrefe

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

INTERLAB CENTRAL LAB SERVICES 
WORLDWIDE

Bayerstr 53
Munich 80335 Germany
Business: 49-8974-139-30
E-mail: info@interlab.de
Web Site: www.interlab.de
Contact: Hermann Schulz

LABCONNECT LLC
605 First Ave Ste 300
Seattle, WA 98104-2224 
Toll-free: 800-501-7947
Business: 206-322-4680
Fax: 206-322-4682
E-mail: info@labconnectllc.com
Web Site: www.labconnectllc.com
Contact: Jeff Mayhew

LABORATORIO HIDALGO S.A.
Ladislao Martinez 43
Martinez B1640EYA Argentina
Business: 54-11-898-5300
Fax: 54-11-4793-8108
E-mail: fabiola.santelli@

laboratoriohidalgo.com
Web Site: www.laboratoriohidalgo.com
Contact: Fabiola Santelli

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MERCODIA
1590 Westbrook Plaza Dr Ste 201
Winston Salem, NC 27103 
Business: 336-725-8623
Fax: 336-725-8673
E-mail: info_usa@mercodia.com
Web Site: www.mercodia.com
Contact: Carissa Jones

NORTH COAST CLINICAL LAB
2215 Cleveland Rd
Sandusky, OH 44870 
Toll-free: 800-325-5737
Business: 419-626-6012

Fax: 419-626-0814
E-mail: jack@northcoastlab.com
Web Site: www.northcoastlab.com
Contact: Jack Runner

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PRA
4130 ParkLake Ave 
Raleigh, NC 27612 
Business: 919-786-8200
Fax: 919-786-8201
E-mail: endpoints@praintl.com
Web Site: www.praintl.com
Contact: Roger Boutin

PRACS INSTITUTE
4801 Amber Valley Pkwy
Fargo, ND 58104 
Business: 701-461-8202
E-mail: cheryl.brammer@pracs.com
Web Site: www.pracs.com
Contact: Cheryl Brammer

QUEENSLAND CLINICAL TRIALS 
NETWORK (QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

RANDOX LABS
Pharma Services
55 Diamond Rd
Crumlin BT29 4QY United Kingdom
Business: 44-28-9442-2413
Fax: 44-28-9445-2912
E-mail: marketing@randox.com
Web Site: www.randox.com
Contact: Kim Dickson

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SPECTRA CLINICAL RESEARCH
8 King Rd
Rockleigh, NJ 07647 
Toll-free: 800-517-7157
Business: 201-767-2349
Fax: 201-767-7358
E-mail: sales.spectraclinicalresearch@

fmc-na.com
Web Site: www.spectraclinicalresearch.

com
Contact: Charles Keyes

TANDEM LABS
1121 E 3900 S Ste C-105
Salt Lake City, UT 84124 
Business: 801-293-2400
Fax: 801-313-6495
E-mail: tlsales@labcorp.com
Web Site: www.tandemlabs.com
Contact: Todd Grosshandler

TGA SCIENCES
47 Hall St
Medford, MA 02155 
Business: 781-393-6910
Fax: 781-393-6894
E-mail: info@tgasciences.com
Web Site: www.tgasciences.com

UNILABS BIOANALYTICAL SOLUTIONS
Nygaardsvej 32
Copenhagen O 2100 Denmark
Business: 45-3374-3000

Fax: 45-3374-3030
E-mail: yvonne.lech@unilabs.com
Web Site: www.yorkbio.com
Contact: Yvonne Lech

VIRTUALSCOPICS
500 Linden Oaks 
Rochester, NY 14625 
Business: 585-249-6231
Fax: 585-218-7350
E-mail: sales@virtualscopics.com
Web Site: www.virtualscopics.com
Contact: Chris Gilman

VISION USA
A Dentrix Co
600 Deer Rd
Cherry Hill, NJ 08034 
Toll-free: 800-257-5782
Business: 856-795-6199
Fax: 856-427-7940
E-mail: info@visionusasupplies.com
Web Site: www.visionusasupplies.com
Contact: Lisa Wassmer

VITALOGRAPH
13310 W 99 St
Lenexa, KS 66215 
Toll-free: 800-255-6626
Fax: 913-888-4259
E-mail: vitcs@vitalograph.com
Web Site: www.vitalograph.com

Bioanalytical

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

BIOSTORAGE TECHNOLOGIES
2910 Fortune Circle W Ste E
Indianapolis, IN 46241 
Toll-free: 866-697-2675
Business: 317-268-5500
Fax: 317-390-1868
E-mail: info@biostorage.com
Web Site: www.biostorage.com
Contact: Ann Whitfield

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

CIRION CLINICAL TRIAL SERVICES
3150 Delaunay
Laval H7L 5E1 Canada
Business: 450-682-2231
Fax: 450-902-3060
E-mail: businessdevelopment@cirion.com
Web Site: www.cirion.com
Contact: Lise Dallaise

EUROFINS GLOBAL CENTRAL LAB
Eurofins Medinet LLC
14100 Park Meadow Dr Ste 110
Chantilly, VA 20151 
Business: 866-324-8691
Fax: 703-480-2670
E-mail: clinicaltrials@eurofins.com
Web Site: www.centrallab.eurofins.com
Contact: Eloy Del Toro

FISHER BIOSERVICES
14665 Rothgeb Dr
Rockville, MD 20850 
Toll-free: 888-462-7246
Business: 301-315-8460
Fax: 301-838-9320
E-mail: info.fisherbioservices@

thermofisher.com
Web Site: www.fisherbioservices.com
Contact: Mike Adams

FLORIDA CLEANROOM SYSTEMS
1721 NE 40 Pl
Fort Lauderdale, FL 33334 
Business: 954-249-6243
E-mail: ewentz@flcrsys.com
Web Site: www.flcrsys.com
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S FOCUS DIAGNOSTICS 
Focus Diagnostics Clinical Trials
5758 Corporate Ave
Cypress, CA 90630 
Toll-free: 800-445-0185
Business: 714-822-2456
Fax: 714-822-3843
E-mail: whogrefe@focusdx.com
Web Site: www.focusdx.com
Contact: Wayne Hogrefe

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

INTERLAB CENTRAL LAB SERVICES 
WORLDWIDE

Bayerstr 53
Munich 80335 Germany
Business: 49-8974-139-30
E-mail: info@interlab.de
Web Site: www.interlab.de
Contact: Hermann Schulz

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

NORTH COAST CLINICAL LAB
2215 Cleveland Rd
Sandusky, OH 44870 
Toll-free: 800-325-5737
Business: 419-626-6012
Fax: 419-626-0814
E-mail: jack@northcoastlab.com
Web Site: www.northcoastlab.com
Contact: Jack Runner

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PRA
4130 ParkLake Ave 
Raleigh, NC 27612 
Business: 919-786-8200
Fax: 919-786-8201
E-mail: endpoints@praintl.com
Web Site: www.praintl.com
Contact: Roger Boutin

PRACS INSTITUTE
4801 Amber Valley Pkwy
Fargo, ND 58104 
Business: 701-461-8202
E-mail: cheryl.brammer@pracs.com
Web Site: www.pracs.com
Contact: Cheryl Brammer

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

RANDOX LABS
Pharma Services
55 Diamond Rd
Crumlin BT29 4QY United Kingdom
Business: 44-28-9442-2413
Fax: 44-28-9445-2912
E-mail: marketing@randox.com
Web Site: www.randox.com
Contact: Kim Dickson

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

TANDEM LABS
1121 E 3900 S Ste C-105
Salt Lake City, UT 84124 
Business: 801-293-2400
Fax: 801-313-6495
E-mail: tlsales@labcorp.com
Web Site: www.tandemlabs.com
Contact: Todd Grosshandler

TGA SCIENCES
47 Hall St
Medford, MA 02155 
Business: 781-393-6910
Fax: 781-393-6894
E-mail: info@tgasciences.com
Web Site: www.tgasciences.com

UNILABS BIOANALYTICAL SOLUTIONS
Nygaardsvej 32
Copenhagen O 2100 Denmark
Business: 45-3374-3000
Fax: 45-3374-3030
E-mail: yvonne.lech@unilabs.com
Web Site: www.yorkbio.com
Contact: Yvonne Lech

Biomarkers

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

BIOSTORAGE TECHNOLOGIES
2910 Fortune Circle W Ste E
Indianapolis, IN 46241 
Toll-free: 866-697-2675
Business: 317-268-5500
Fax: 317-390-1868
E-mail: info@biostorage.com
Web Site: www.biostorage.com
Contact: Ann Whitfield

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

CIRION CLINICAL TRIAL SERVICES
3150 Delaunay
Laval H7L 5E1 Canada
Business: 450-682-2231
Fax: 450-902-3060
E-mail: businessdevelopment@cirion.com
Web Site: www.cirion.com
Contact: Lise Dallaise

EUROFINS GLOBAL CENTRAL LAB
Eurofins Medinet LLC
14100 Park Meadow Dr Ste 110
Chantilly, VA 20151 
Business: 866-324-8691
Fax: 703-480-2670
E-mail: clinicaltrials@eurofins.com
Web Site: www.centrallab.eurofins.com
Contact: Eloy Del Toro

FISHER BIOSERVICES
14665 Rothgeb Dr
Rockville, MD 20850 
Toll-free: 888-462-7246
Business: 301-315-8460
Fax: 301-838-9320
E-mail: info.fisherbioservices@thermofisher.com
Web Site: www.fisherbioservices.com
Contact: Mike Adams

FLORIDA CLEANROOM SYSTEMS
1721 NE 40 Pl
Fort Lauderdale, FL 33334 
Business: 954-249-6243
E-mail: ewentz@flcrsys.com
Web Site: www.flcrsys.com

FOCUS DIAGNOSTICS 
Focus Diagnostics Clinical Trials
5758 Corporate Ave
Cypress, CA 90630 
Toll-free: 800-445-0185
Business: 714-822-2456
Fax: 714-822-3843
E-mail: whogrefe@focusdx.com
Web Site: www.focusdx.com
Contact: Wayne Hogrefe

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

INTERLAB CENTRAL LAB SERVICES 
WORLDWIDE

Bayerstr 53
Munich 80335 Germany
Business: 49-8974-139-30
E-mail: info@interlab.de
Web Site: www.interlab.de
Contact: Hermann Schulz

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MERCODIA
1590 Westbrook Plaza Dr Ste 201
Winston Salem, NC 27103 
Business: 336-725-8623
Fax: 336-725-8673
E-mail: info_usa@mercodia.com
Web Site: www.mercodia.com
Contact: Carissa Jones

NORTH COAST CLINICAL LAB
2215 Cleveland Rd
Sandusky, OH 44870 
Toll-free: 800-325-5737
Business: 419-626-6012
Fax: 419-626-0814
E-mail: jack@northcoastlab.com
Web Site: www.northcoastlab.com
Contact: Jack Runner

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

RANDOX LABS
Pharma Services
55 Diamond Rd
Crumlin BT29 4QY United Kingdom
Business: 44-28-9442-2413
Fax: 44-28-9445-2912
E-mail: marketing@randox.com
Web Site: www.randox.com
Contact: Kim Dickson

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

TANDEM LABS
1121 E 3900 S Ste C-105
Salt Lake City, UT 84124 
Business: 801-293-2400
Fax: 801-313-6495
E-mail: tlsales@labcorp.com
Web Site: www.tandemlabs.com
Contact: Todd Grosshandler

TGA SCIENCES
47 Hall St
Medford, MA 02155 
Business: 781-393-6910
Fax: 781-393-6894
E-mail: info@tgasciences.com
Web Site: www.tgasciences.com

UNILABS BIOANALYTICAL SOLUTIONS
Nygaardsvej 32
Copenhagen O 2100 Denmark
Business: 45-3374-3000
Fax: 45-3374-3030
E-mail: yvonne.lech@unilabs.com
Web Site: www.yorkbio.com
Contact: Yvonne Lech

Cardiovascular-ECG

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

CARDIOLABS
357 Riverside Dr Ste 1000
Franklin, TN 37064-5451 
Toll-free: 800-304-1098
Fax: 800-430-5753
E-mail: info@cardiolabs.com
Web Site: www.cardiolabs.com
Contact: G Vander Elst

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

ERT
1818 Market St Ste 1000
Philadelphia, PA 19103 
Business: 215-972-0420
Fax: 215-972-0414
E-mail: eresearch@ert.com
Web Site: www.ert.com
Contact: Sheryl Walder

FLORIDA CLEANROOM SYSTEMS
1721 NE 40 Pl
Fort Lauderdale, FL 33334 
Business: 954-249-6243
E-mail: ewentz@flcrsys.com
Web Site: www.flcrsys.com

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward
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TGA SCIENCES
47 Hall St
Medford, MA 02155 
Business: 781-393-6910
Fax: 781-393-6894
E-mail: info@tgasciences.com
Web Site: www.tgasciences.com

VITALOGRAPH
13310 W 99 St
Lenexa, KS 66215 
Toll-free: 800-255-6626
Fax: 913-888-4259
E-mail: vitcs@vitalograph.com
Web Site: www.vitalograph.com

Central

ACM GLOBAL CENTRAL LAB
160 Elmgrove Park, PO Box 14624
Rochester, NY 14624 
Business: 800-525-5227
E-mail: info@acmgloballab.com
Web Site: www.acmgloballab.com
Contact: Eric Helfst

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

CIRION CLINICAL TRIAL SERVICES
3150 Delaunay
Laval H7L 5E1 Canada
Business: 450-682-2231
Fax: 450-902-3060
E-mail: businessdevelopment@cirion.com
Web Site: www.cirion.com
Contact: Lise Dallaise

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD

EUROFINS GLOBAL CENTRAL LAB
Eurofins Medinet LLC
14100 Park Meadow Dr Ste 110
Chantilly, VA 20151 
Business: 866-324-8691
Fax: 703-480-2670
E-mail: clinicaltrials@eurofins.com
Web Site: www.centrallab.eurofins.com
Contact: Eloy Del Toro

FLORIDA CLEANROOM SYSTEMS
1721 NE 40 Pl
Fort Lauderdale, FL 33334 
Business: 954-249-6243
E-mail: ewentz@flcrsys.com
Web Site: www.flcrsys.com

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

INTERLAB CENTRAL LAB SERVICES 
WORLDWIDE

Bayerstr 53
Munich 80335 Germany
Business: 49-8974-139-30
E-mail: info@interlab.de
Web Site: www.interlab.de
Contact: Hermann Schulz

LABCONNECT LLC
605 First Ave Ste 300
Seattle, WA 98104-2224 
Toll-free: 800-501-7947
Business: 206-322-4680
Fax: 206-322-4682
E-mail: info@labconnectllc.com
Web Site: www.labconnectllc.com
Contact: Jeff Mayhew

LABORATORIO HIDALGO S.A.
Ladislao Martinez 43
Martinez B1640EYA Argentina
Business: 54-11-898-5300
Fax: 54-11-4793-8108
E-mail: fabiola.santelli@laboratoriohidalgo.com
Web Site: www.laboratoriohidalgo.com
Contact: Fabiola Santelli

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

NORTH COAST CLINICAL LAB
2215 Cleveland Rd
Sandusky, OH 44870 
Toll-free: 800-325-5737
Business: 419-626-6012
Fax: 419-626-0814
E-mail: jack@northcoastlab.com
Web Site: www.northcoastlab.com
Contact: Jack Runner

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PRACS INSTITUTE
4801 Amber Valley Pkwy
Fargo, ND 58104 
Business: 701-461-8202
E-mail: cheryl.brammer@pracs.com
Web Site: www.pracs.com
Contact: Cheryl Brammer

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

RANDOX LABS
Pharma Services
55 Diamond Rd
Crumlin BT29 4QY United Kingdom
Business: 44-28-9442-2413
Fax: 44-28-9445-2912
E-mail: marketing@randox.com
Web Site: www.randox.com
Contact: Kim Dickson

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

SPECTRA CLINICAL RESEARCH
8 King Rd
Rockleigh, NJ 07647 
Toll-free: 800-517-7157
Business: 201-767-2349
Fax: 201-767-7358
E-mail: sales.spectraclinicalresearch@fmc-na.com
Web Site: www.spectraclinicalresearch.com
Contact: Charles Keyes

TGA SCIENCES
47 Hall St
Medford, MA 02155 
Business: 781-393-6910
Fax: 781-393-6894
E-mail: info@tgasciences.com
Web Site: www.tgasciences.com

Core

ATCOR MEDICAL
One Pierce Pl Ste 225-W
Itasca, IL 60143 
Business: 630-228-8871
Fax: 630-228-8872
E-mail: info@atcormedical.com
Web Site: www.atcormedical.com
Contact: Doug Kurschinski

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

FLORIDA CLEANROOM SYSTEMS
1721 NE 40 Pl
Fort Lauderdale, FL 33334 
Business: 954-249-6243
E-mail: ewentz@flcrsys.com
Web Site: www.flcrsys.com

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy

INTERLAB CENTRAL LAB SERVICES 
WORLDWIDE

Bayerstr 53
Munich 80335 Germany
Business: 49-8974-139-30
E-mail: info@interlab.de
Web Site: www.interlab.de
Contact: Hermann Schulz

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

NORTH COAST CLINICAL LAB
2215 Cleveland Rd
Sandusky, OH 44870 
Toll-free: 800-325-5737
Business: 419-626-6012
Fax: 419-626-0814
E-mail: jack@northcoastlab.com
Web Site: www.northcoastlab.com
Contact: Jack Runner

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward

TGA SCIENCES
47 Hall St

Medford, MA 02155 

Business: 781-393-6910

Fax: 781-393-6894

E-mail: info@tgasciences.com

Web Site: www.tgasciences.com

VITALOGRAPH
13310 W 99 St

Lenexa, KS 66215 

Toll-free: 800-255-6626

Fax: 913-888-4259

E-mail: vitcs@vitalograph.com

Web Site: www.vitalograph.com

Imaging

BIOMEDICAL SYSTEMS
77 Progress Pkwy

St Louis, MO 63043 

Toll-free: 800-877-6334

Business: 314-576-6800

Fax: 314-576-1664

E-mail: info@biomedsys.com

Web Site: www.biomedsys.com

Contact: Bob Mills

COMPLEWARE
PO Box 3090

Iowa City, IA 52244-3090 

Business: 319-626-8888

Fax: 319-626-8750

E-mail: businessdevelopment@compleware.com

Web Site: www.compleware.com

Contact: John Weiler, MD

FLORIDA CLEANROOM SYSTEMS
1721 NE 40 Pl

Fort Lauderdale, FL 33334 

Business: 954-249-6243

E-mail: ewentz@flcrsys.com

Web Site: www.flcrsys.com

ICON PLC
South County Business Park, Leopardstown

Dublin 18 Ireland

Business: 353-1-2912000

E-mail: info@iconplc.com

Web Site: www.iconplc.com

Contact: Niamh Murphy

MEDPACE
5375 Medpace Way

Cincinnati, OH 45227 

Toll-free: 800-730-5779

Business: 513-579-9911

Fax: 513-579-0444

E-mail: info@medpace.com

Web Site: www.medpace.com

Contact: Mary Kuramoto

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd

Merthyr Tydfil CF48 4DR United Kingdom

Business: 44-1443-694-309

Fax: 44-1443-692-499

E-mail: alan.woodward@simbec.co.uk

Web Site: www.simbec.co.uk

Contact: Alan Woodward

VIRTUALSCOPICS
500 Linden Oaks 

Rochester, NY 14625 

Business: 585-249-6231

Fax: 585-218-7350

E-mail: sales@virtualscopics.com

Web Site: www.virtualscopics.com

Contact: Chris Gilman

VISION USA
A Dentrix Co
600 Deer Rd

Cherry Hill, NJ 08034 

Toll-free: 800-257-5782

Business: 856-795-6199

Fax: 856-427-7940

E-mail: info@visionusasupplies.com

Web Site: www.visionusasupplies.com

Contact: Lisa Wassmer
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Laboratory Supplies

BIO/DATA CORP
155 Gibraltar Rd
Horsham, PA 19044 
Toll-free: 800-257-3282
Business: 215-441-4000
Fax: 215-443-8820
E-mail: customer.service@biodatacorp.com
Web Site: www.biodatacorp.com
Contact: William Trolio

BIOCHEMED SERVICES
172 Linden Dr Ste 101
Winchester, VA 22601 
Toll-free: 888-628-7948
Business: 540-667-3348
Fax: 540-667-8646
E-mail: info@biochemed.com
Web Site: www.biochemed.com
Contact: Philip Lloyd

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

EPPENDORF
175 Freshwater Blvd
Enfield, CT 06082 
Toll-free: 800-631-5417
Business: 732-287-1200
Fax: 732-287-4222
E-mail: newbrunswick@eppendorf.com
Web Site: www.newbrunswick.eppendorf.com
Contact: Matthew Jurkiewicz

FISHER BIOSERVICES
14665 Rothgeb Dr
Rockville, MD 20850 
Toll-free: 888-462-7246
Business: 301-315-8460
Fax: 301-838-9320

E-mail: info.fisherbioservices@
thermofisher.com

Web Site: www.fisherbioservices.com
Contact: Mike Adams

FLORIDA CLEANROOM SYSTEMS
1721 NE 40 Pl
Fort Lauderdale, FL 33334 
Business: 954-249-6243
E-mail: ewentz@flcrsys.com
Web Site: www.flcrsys.com

GLOBE SCIENTIFIC
610 Winters Ave, PO Box 1625
Paramus, NJ 07652 
Toll-free: 800-394-4562
Business: 201-599-1400
Fax: 201-599-1406
E-mail: mail@globescientific.com
Web Site: www.globescientific.com
Contact: Dennis Klucznik

HEMACARE BIO RESEARCH PRODUCTS
15350 Sherman Way Ste 350
Van Nuys, CA 91406 
Toll-free: 877-397-3087
Business: 877-310-0717
Fax: 818-251-5300
E-mail: ljuliano@hemacare.com
Web Site: www.hemacare.com
Contact: Anna Stock

INTERLAB CENTRAL LAB SERVICES 
WORLDWIDE

Bayerstr 53
Munich 80335 Germany
Business: 49-8974-139-30
E-mail: info@interlab.de
Web Site: www.interlab.de
Contact: Hermann Schulz

LAB ARMOR LLC
300 N 26 Ave
Cornelius, OR 97113 
Toll-free: 800-210-8612
Business: 503-640-3000
E-mail: sales@shellab.com
Web Site: www.labarmor.com
Contact: Kim Lysne

LABORATORY PRECISION LTD
Sales & Mktg Div
30 Lanchester Way,  

Royal Oak Industrial Estate
Daventry NN11 8PH United Kingdom
Business: 44-1327-877-774
Fax: 44-1327-877-444
E-mail: sales@lab-uk.com
Web Site: www.lab-uk.com
Contact: Stuart Marshall

MERCODIA
1590 Westbrook Plaza Dr Ste 201
Winston Salem, NC 27103 
Business: 336-725-8623
Fax: 336-725-8673
E-mail: info_usa@mercodia.com
Web Site: www.mercodia.com
Contact: Carissa Jones

MESM LTD
Unit G Buckshaw Link, Buckshaw Village
Chorley PR7 7EL United Kingdom
Business: 877-836-0762
Fax: 44-844-8444-793
E-mail: sales@mesm.co.uk
Web Site: www.mesmglobal.com
Contact: Kate Maughan

MYODERM
48 E Main St
Norristown, PA 19401 
Business: 610-233-3300
Fax: 610-233-3301
E-mail: sales@myoderm.com
Web Site: www.myoderm.com
Contact: Maryanne Walsh

NORTH COAST CLINICAL LAB
2215 Cleveland Rd
Sandusky, OH 44870 
Toll-free: 800-325-5737
Business: 419-626-6012
Fax: 419-626-0814
E-mail: jack@northcoastlab.com
Web Site: www.northcoastlab.com
Contact: Jack Runner

NOVA-ONE DIAGNOSTICS LLC

22287 Mulholland Hwy 91302

Calabasas, CA 91302 

Business: 818-348-1543 

E-mail: nova-one@sbcglobal.net

Contact: Jon Gilchrist

PRACS INSTITUTE

4801 Amber Valley Pkwy

Fargo, ND 58104 

Business: 701-461-8202

E-mail: cheryl.brammer@pracs.com

Web Site: www.pracs.com

Contact: Cheryl Brammer

QOSINA

150-Executive Dr

Edgewood, NY 11717 

Business: 631-242-3000

Fax: 631-242-3230

E-mail: info@qosina.com

Contact: Peggy Wilson

VISION USA

A Dentrix Co

600 Deer Rd

Cherry Hill, NJ 08034 

Toll-free: 800-257-5782

Business: 856-795-6199

Fax: 856-427-7940

E-mail: info@visionusasupplies.com

Web Site: www.visionusasupplies.com

Contact: Lisa Wassmer

WOODLEY EQUIPMENT CO LTD

Clinical Trials

Old Sta Park Bldgs Saint Johns St Horwich

Bolton BL6 7NY United Kingdom

Business: 44-8456-777-001

Fax: 44-8456-777-002

E-mail: enquiries@woodleyequipment.com

Web Site: www.woodleyequipment.com

August 2013s40    APPLIED CLINICAL TRIALS DIRECTORY & BUYERS GUIDE   appliedclinicaltrialsonline.com



Immunogenicity testing

Global Central Laboratory. Discover. Experience.

centrallab.eurofins.com clinicaltrials@eurofins.com

Reliable, high quality laboratory data is pivotal to the success of 
your clinical trial. At Eurofins Global Central Laboratory we take 
drug specifc immunogenicity assays from early development to post 
marketing surveillance, and combine the immunogenicity testing with 
safety assessment in a synergetic approach.

W a s h i n g t o n  D C  -  B r e d a  -  P a r i s  -  B a n g a l o r e  -  S i n g a p o r e  -  S h a n g h a i
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AMERICAN MEDICAL RESEARCH
1200 Harger Rd Ste 415
Oak Brook, IL 60523-1818 
Business: 630-928-1000
Fax: 630-928-0020
E-mail: clinicaltrials@americanmedical 

research.com
Web Site: www.americanmedicalresearch.com

CNS NETWORK
12772 Valley View St Ste 3
Garden Grove, CA 92845 
Business: 913-314-6755
E-mail: johnpottier@cnstrial.com
Web Site: www.cnstrial.com
Contact: John Pottier

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CROSSOVER CRI AG
Industriestrasse 7
Zug CH-6300 Switzerland
Business: 41-41-725-3525
Fax: 41-41-725-3520
E-mail: jean-pierre.tassignon@ 

crossover-cri.com
Web Site: www.crossover-cri.com
Contact: Jean-Pierre Tassignon

KGK SYNERGIZE
One London Pl Ste 1440, 255 Queens Ave
London N6A 5R8 Canada
Business: 519-438-9374
Fax: 519-438-8314
E-mail: admin@kgksynergize.com
Web Site: www.kgksynergize.com
Contact: Bibiane Zakaria

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@ 

neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MMG
Patient Recruitment
700 King Farm Blvd Ste 500 5th Flr
Rockville, MD 20850 
Business: 301-984-7191
Fax: 301-921-4405
E-mail: hwest@mmgct.com
Web Site: www.mmgct.com
Contact: Helen West

OBIS
12 W 32 St 5th Flr
New York, NY 10001 
Business: 212-254-2508
Fax: 212-254-2529
E-mail: contactus@obis.com
Web Site: www.obis.com
Contact: Rick Beasley

ORLANDO CLINICAL RESEARCH 
CENTER

5055 S Orange Ave
Orlando, FL 32809 
Business: 407-240-7878
Fax: 407-240-9846
E-mail: tmarbury@ocrc.net
Web Site: www.ocrc.net
Contact: Thomas Marbury

PHARMASEEK COS
8476 Greenway Blvd Ste 210
Middleton, WI 53562 
Business: 608-664-9000 Ext 2238
Fax: 608-662-4176
E-mail: agarvey@pharmaseek.com
Web Site: www.pharmaseek.com
Contact: Annie Garvey

PRA
4130 ParkLake Ave 
Raleigh, NC 27612 
Business: 919-786-8200
Fax: 919-786-8201
E-mail: endpoints@praintl.com
Web Site: www.praintl.com
Contact: Roger Boutin

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUEENSLAND CLINICAL TRIALS 
NETWORK (QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

RADIANT RESEARCH
Corporate Headquarters
11500 Northlake Dr Ste 320
Cincinnati, OH 45249 
Business: 513-247-5500
Fax: 513-247-5510
E-mail: info@radiantresearch.com
Web Site: www.radiantresearch.com
Contact: Merideth Buckler

SIRO CLINPHARM
DIL Premises Swami Vivekanand Rd,  

Near Tatwagyan Vidyapeeth Ghodbunder Rd
Thane (W) 400 610 India
Business: 91-22-2584-8000
Fax: 91-22-2584-8281
E-mail: maryanne.midura@siroclinpharm.com
Web Site: www.siroclinpharm.com
Contact: Patricia Terek

UNILABS BIOANALYTICAL SOLUTIONS
Nygaardsvej 32
Copenhagen O 2100 Denmark
Business: 45-3374-3000
Fax: 45-3374-3030
E-mail: yvonne.lech@unilabs.com
Web Site: www.yorkbio.com
Contact: Yvonne Lech

UNITED BIOSOURCE CORP (UBC)
920 Harvest Dr Ste 200
Blue Bell, PA 19422 
Business: 215-591-2880
E-mail: info@ubc.com
Web Site: www.ubc.com
Contact: Brett Huselton

VIA CHRISTI RESEARCH
1100 N Saint Francis Ste 300
Wichita, KS 67214 
Business: 316-291-4774
Fax: 316-291-7975
E-mail: brian.watson@viachristi.org
Web Site: www.via-christiresearch.org
Contact: Brian Watson

WESTERN STATES CLINICAL RESEARCH
9201 W 44 Ave
Wheat Ridge, CO 80033 
Business: 303-940-9773
Fax: 303-940-0308
E-mail: research@wscrinc.com
Web Site: www.wscrinc.com
Contact: Cheri Casey
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Subject Recruitment

ACORN CRO
6555 Quince Ste 400
Memphis, TN 38119 
Business: 415-592-8777
E-mail: mhurn@acorncro.com
Web Site: www.acornresearch.net
Contact: Mia Hurn

ACURIAN
2 Walnut Grove Dr Ste 375
Horsham, PA 19044 
Business: 215-323-9000
E-mail: info@acurian.com
Web Site: www.acurian.com
Contact: Kirk McPoyle

AXIOM ACCELERATED CLINICAL 
PATIENT RECRUITMENT

624 E Park Ave, PO Box 7122
Libertyville, IL 60048 
Toll-free: 888-859-4656
Business: 847-362-2128
Fax: 847-362-7788
E-mail: jclausing@axmarketing.com
Web Site: www.recruitpatients.com
Contact: Jeffrey Clausing

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe

BIO-OPTRONICS
1890 S Winton Rd Ste 190
Rochester, NY 14618 
Business: 585-272-1960
Fax: 585-272-7273
E-mail: sales@bio-optronics.com
Web Site: www.bio-optronics.com
Contact: Tom Gabruk

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen

CLINICAL TRIALS OF TEXAS
7940 Floyd Curl Dr Ste 700
San Antonio, TX 78229 
Business: 210-949-0122
Fax: 210-949-0181
E-mail: ctt@cttexas.com
Web Site: www.saresearch.com

CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CPS RESEARCH
3 Todd Campus Acre Rd

Glasgow G20 OXA United Kingdom

Business: 44-1419-467-888

Fax: 44-1419-461-324

E-mail: info@cpsresearch.co.uk

Web Site: www.cpsresearch.co.uk

Contact: Tom McCulloch

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St

Drummoyne 2047 Australia

Business: 61-2-9719-2800

Fax: 61-2-9719-2811

E-mail: info@datapharm.com.au

Web Site: www.datapharmaustralia.com

Contact: Helen Allars

DR OESTREICH + PARTNER 
GMBH RESEARCH + MKTG IN 
MEDICINE+PHARMACY

Venloer Strasse 47-53

Cologne D-50672 Germany

Business: 49-2219-128-710

Fax: 49-2219-128-711

E-mail: info@oandp-cro.com

Web Site: www.oandp-cro.com

EXCO INTOUCH LTD
Pishiobury House Pishiobury Dr

Sawbrideworth CM21 0AF United Kingdom

Business: 44-1279-709-040

E-mail: info@excointouch.com

Web Site: www.excointouch.com

Contact: Tim Davis

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr

Princeton, NJ 08540 

Business: 609-921-6868

Fax: 609-921-3620

E-mail: E.Bailey@gctrials.com

Web Site: www.gctrials.com

Contact: Edward Bailey

GLOBALCARE CLINICAL TRIALS LTD
2201 Waukegan Rd Ste180

Bannockburn, IL 60015 

Business: 847-282-3280

Fax: 847-282-3271

E-mail: gadinamis@globalcarect.com

Web Site: www.globalcarect.com

Contact: Gail Adinamis

ICON PLC
South County Business Park, Leopardstown

Dublin 18 Ireland

Business: 353-1-2912000

E-mail: info@iconplc.com

Web Site: www.iconplc.com

Contact: Niamh Murphy

IMPERIAL
3100 Walkent Dr

Grand Rapids, MI 49544 

Toll-free: 800-777-2591

Business: 616-784-0100

Fax: 616-784-1218

E-mail: connect@imperialcrs.com

Web Site: www.imperialcrs.com

Contact: Chock Klotz

INTEGRATED RESEARCH
1351 Sunnybrooke Blvd

Dollard-des-Ormeaux H9B 3K9 Canada

Toll-free: 800-780-9135

Business: 514-683-1909

Fax: 514-683-0121

E-mail: info@iricanada.com

Web Site: www.iricanada.com

Contact: Joanne Watson

IVR CLINICAL CONCEPTS (IVRCC)
600 S Dixie Hwy Ste 202

Boca Raton, FL 33432 

Toll-free: 800-486-1779

Business: 561-789-4890

E-mail: nancy@ivrcc.com

Web Site: www.ivrcc.com

Contact: Nancy Hudak

MAPI
Real World Evidence
2343 Alexandria Dr Ste 400
Lexington, KY 40504 
Business: 859-223-4334
Fax: 859-514-4350
E-mail: kandersson@mapigroup.com
Web Site: www.mapigroup.com
Contact: Karin Andersson

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@ 

neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDICIGLOBAL
1014 W Ninth Ave
King of Prussia, PA 19406 
Business: 484-674-6800
Fax: 484-674-6356
E-mail: lmoench@mediciglobal.com
Web Site: www.mediciglobal.com
Contact: Liz Moench

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto

MMG
Patient Recruitment
700 King Farm Blvd Ste 500 5th Flr
Rockville, MD 20850 
Business: 301-984-7191
Fax: 301-921-4405
E-mail: hwest@mmgct.com
Web Site: www.mmgct.com
Contact: Helen West

MTZ CLINICAL RESEARCH SP. Z O.O.
ul Pawinskiego 5
Warsaw 02-106 Poland
Business: 48-22-572-5959
Fax: 48-22-572-5957
E-mail: info@mtz-clinical.pl
Web Site: www.mtz-clinical.pl

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison

OBIS
12 W 32 St 5th Flr
New York, NY 10001 
Business: 212-254-2508
Fax: 212-254-2529
E-mail: contactus@obis.com
Web Site: www.obis.com
Contact: Rick Beasley

PCM TRIALS
500 E Eighth Ave
Denver, CO 80206 
Business: 888-628-9707
Fax: 888-986-2676
E-mail: julie.churchthomas@pcmtrials.com
Web Site: www.pcmtrials.com
Contact: Julie Church-Thomas

PHARMACEUTICAL PROFILES LTD
Mere Way Ruddington, Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-115-974-9000
Fax: 44-115-974-8000
E-mail: enquiry@pharmprofiles.co.uk
Web Site: www.pharmprofiles.com
Contact: Rachel Bacon

PHARMASEEK COS
8476 Greenway Blvd Ste 210
Middleton, WI 53562 
Business: 608-664-9000 Ext 2238
Fax: 608-662-4176
E-mail: agarvey@pharmaseek.com
Web Site: www.pharmaseek.com
Contact: Annie Garvey

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com

PRA
4130 ParkLake Ave 
Raleigh, NC 27612 
Business: 919-786-8200
Fax: 919-786-8201
E-mail: endpoints@praintl.com
Web Site: www.praintl.com
Contact: Roger Boutin

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUEENSLAND CLINICAL TRIALS 
NETWORK (QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

QUOTIENT CLINICAL LTD
Mere Way Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-0-115-974-9000
Fax: 44-0-115-974-8000
E-mail: clinical@quotientbioresearch.com
Web Site: www.quotientbioresearch.com/

clinical
Contact: Rachel Bacon

RADIANT RESEARCH
Corporate Headquarters
11500 Northlake Dr Ste 320
Cincinnati, OH 45249 
Business: 513-247-5500
Fax: 513-247-5510
E-mail: info@radiantresearch.com
Web Site: www.radiantresearch.com
Contact: Merideth Buckler

SDI’S CLINICAL SERVICES
One IMS Dr
Plymouth Meeting, PA 19462 
Business: 610-834-0800
Fax: 610-834-8817
E-mail: ledelman@sdihealth.com
Web Site: www.sdihealth.com
Contact: Laurel Edelman
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T SIMBEC RESEARCH LTD

Merthyr Tydfil Ind Park, Cardiff Rd

Merthyr Tydfil CF48 4DR United Kingdom

Business: 44-1443-694-309

Fax: 44-1443-692-499

E-mail: alan.woodward@simbec.co.uk

Web Site: www.simbec.co.uk

Contact: Alan Woodward

SIRO CLINPHARM

DIL Premises Swami Vivekanand Rd,  

Near Tatwagyan Vidyapeeth Ghodbunder Rd

Thane (W) 400 610 India

Business: 91-22-2584-8000

Fax: 91-22-2584-8281

E-mail: maryanne.midura@siroclinpharm.com

Web Site: www.siroclinpharm.com

Contact: Patricia Terek

SYMBIORPH CLINICAL TRIALOGY

3rd Flr Damani Chambers , ManekChowk

Ahmedaabad 380004 India

Business: 91-9998038576

E-mail: info@symbiorphclinicaltrialogy.com

Web Site: www.symbiorphclinicaltrialogy.com

Contact: Siddharth Jain

SYMPHONY CLINICAL RESEARCH

700 Deerpath Dr

Vernon Hills, IL 60061 

Toll-free: 866 333-1550

Business: 847-215-0437

Fax: 847-215-0427

E-mail: info@symphonyclinicalresearch.com

Web Site: www.symphonyclinicalresearch.com

Contact: Nicki Norris

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

THE PATIENT RECRUITING AGENCY
6207 Bee Caves Rd Ste 288
Austin, TX 78746 
Toll-free: 888-798-7788
Business: 512-345-7788
Fax: 775-258-0231
Web Site: www.patientrecruiting.com

THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766

Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis

TRIALADVANCE
64 E Elm St Ste One
Chicago, IL 60611 
Business: 312-339-2678
E-mail: kathleendrennan@trialadvance.com
Web Site: www.trialadvance.com
Contact: Kathleen Drennan

UNITED BIOSOURCE CORP (UBC)
920 Harvest Dr Ste 200
Blue Bell, PA 19422 
Business: 215-591-2880
E-mail: info@ubc.com
Web Site: www.ubc.com
Contact: Brett Huselton
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AIATRANSLATIONS
5A Marudy Dr, PO Box 5255
Clinton, NJ 08809 
Business: 908-955-5201
Fax: 908-955-0210
E-mail: jaclyn.berberian@aiatranslations.com
Web Site: www.aiatranslations.com
Contact: Molly Naughton

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith

ASSOCIATION FOR CLINICAL DATA 
MGMT

105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton

ASSOCIATION OF CLINICAL RESEARCH 
PROFESSIONALS (ACRP)

99 Canal Center Plaza Ste 200
Alexandria, VA 22314 
Business: 703-254-8100
Fax: 703-254-8101
E-mail: office@acrpnet.org
Web Site: www.acrpnet.org

AXIOM ACCELERATED CLINICAL 
PATIENT RECRUITMENT

624 E Park Ave, PO Box 7122
Libertyville, IL 60048 
Toll-free: 888-859-4656
Business: 847-362-2128
Fax: 847-362-7788
E-mail: jclausing@axmarketing.com
Web Site: www.recruitpatients.com
Contact: Jeffrey Clausing

BARNETT INTL
250 First Ave
Needham, MA 02494
Business: 781-972-5400
E-mail: kobrien@healthtech.com
Web Site: www.barnettinternational.com
Contact: Kathy O’Brien

BIO-OPTRONICS
1890 S Winton Rd Ste 190
Rochester, NY 14618 
Business: 585-272-1960
Fax: 585-272-7273
E-mail: sales@bio-optronics.com
Web Site: www.bio-optronics.com
Contact: Tom Gabruk

BIO/DATA CORP
155 Gibraltar Rd
Horsham, PA 19044 
Toll-free: 800-257-3282
Business: 215-441-4000
Fax: 215-443-8820
E-mail: customer.service@biodatacorp.com
Web Site: www.biodatacorp.com
Contact: William Trolio

CARDINAL HEALTH SPECIALITY 
SOLUTIONS (BECKLOFF ASSOCS)

7400 W 110 St Ste 300 Commerce Plaza II
Overland Park, KS 66210 
Business: 913-451-3955
Fax: 913-451-3846
E-mail: info@beckloff.com
Web Site: www.cardinalhealth.com/beckloff
Contact: Christopher Kavlick

CHESAPEAKE IRB
7063 Columbia Gateway Dr Ste 110
Columbia, MD 21046 
Business: 410-884-2900
E-mail: info@irbinfo.com
Web Site: www.chesapeakeirb.com
Contact: Lauri Carlile

CIS CLINICAL INVESTIG.SUPPORT 
GMBH

Kaiserstr 43
Wien 1070 Austria
Business: 43-1523-401-5
Fax: 43-1523-401-599
E-mail: cis-qa@aon.at
Web Site: www.cis-qa.com
Contact: Andreas Nahler

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

CLINFOSOURCE
1075 Cheshire Cir
Danville, CA 94506 
Business: 925-272-9251
E-mail: info@clinfosource.com
Web Site: www.clinfosource.com
Contact: Marty McGee

CLINICAL TRIALS OF TEXAS
7940 Floyd Curl Dr Ste 700
San Antonio, TX 78229 
Business: 210-949-0122
Fax: 210-949-0181
E-mail: ctt@cttexas.com
Web Site: www.saresearch.com

CLINIT AG
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-7615-031-877
Fax: 49-7615-031-830
E-mail: angeliba.binal@clinit.net
Web Site: www.clinit.net

CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com
Web Site: www.clinovo.com
Contact: Sophie McCallum

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars

DIA EUROPE
Kuechengasse 16, PO Box 4002
Basel 4051 Switzerland
Business: 41-61-225-5151
Fax: 41-61-225-5152
E-mail: diaeurope@diaeurope.org
Web Site: www.diahome.org
Contact: Daniel Hartman

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de

DR OESTREICH + PARTNER 
GMBH RESEARCH + MKTG IN 
MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com

DREXEL UNIVERSITY COLLEGE OF 
MEDICINE

245 N 15 St Mail Stop 344
Philadelphia, PA 19102 
Toll-free: 877-215-0009
Business: 215-762-3812
Fax: 215-762-7115
E-mail: sara.perkel@drexelmed.edu
Web Site: www.drexel.com/cr
Contact: Sara Perkel

EASTERN MICHIGAN UNIVERSITY
Clinical Research Administration 
Program
206 E Marshall Bldg
Ypsilanti, MI 48197 
Business: 734-487-4096
Fax: 734-487-4095
E-mail: ssonstein@emich.edu
Web Site: www.emich.edu/hs/CRESindex.html
Contact: Stephen Sonstein

ETHICAL & INDEPENDENT REVIEW 
SERVICES

14400 E 42 St Ste 240
Independence, MO 64055 
Business: 816-421-0008
Fax: 816-356-2227
E-mail: tmajors@eandireview.com
Web Site: www.eandireview.com
Contact: Terri Majors

EUROPEAN CENTRE FOR CLINICAL 
RESEARCH TRAINING (ECCRT)

Keizer Karellaan 576, PO Box 4
Brussels 1082 Belgium
Business: 0032-2-464-39-55
Fax: 0032-2-465-56-23
E-mail: info@eccrt.com
Web Site: www.eccrt.com
Contact: Rafael Hoebrechts

EUROPEAN FORUM FOR GOOD 
CLINICAL PRACTICE

Sq de Meeûs Rue de l’Industrie 4
Brussels B-1000 Belgium
Business: 32-2-732-8783
Fax: 32-2-503-3108
E-mail: info@efgcp.eu
Web Site: www.efgcp.eu
Contact: Fanny Senez

FORMEDIX
15 New England Executive Park
Burlington, MA 01803 
Business: 781-685-4995
E-mail: louisehopper@formedix.com
Web Site: www.formedix.com
Contact: Louise Hopper

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

GLOBALCARE CLINICAL TRIALS LTD
2201 Waukegan Rd Ste180
Bannockburn, IL 60015 
Business: 847-282-3280
Fax: 847-282-3271
E-mail: gadinamis@globalcarect.com
Web Site: www.globalcarect.com
Contact: Gail Adinamis

GLP QUALITY CONSULTING LLC
2481 Packard Rd #K
Ann Arbor, MI 48104 
Business: 734-222-6285
E-mail: scottrumsey@ 

glpqualityconsulting.com
Web Site: www.glpqualityconsulting.com
Contact: Scott Rumsey

IMPERIAL
3100 Walkent Dr
Grand Rapids, MI 49544 
Toll-free: 800-777-2591
Business: 616-784-0100
Fax: 616-784-1218
E-mail: connect@imperialcrs.com
Web Site: www.imperialcrs.com
Contact: Chock Klotz

ISPE
600 N Westshore Blvd Ste 900
Tampa, FL 33609 
Business: 813-960-2105
Fax: 813-264-2816
E-mail: ask@ispe.org
Web Site: www.ispe.org
Contact: Rosemary Jones

IVR CLINICAL CONCEPTS (IVRCC)
600 S Dixie Hwy Ste 202
Boca Raton, FL 33432 
Toll-free: 800-486-1779
Business: 561-789-4890
E-mail: nancy@ivrcc.com
Web Site: www.ivrcc.com
Contact: Nancy Hudak

KELLY SCIENTIFIC RESOURCES
999 W Big Beaver Rd
Troy, MI 48084-4782 
Toll-free: 877-269-5401
Business: 248-362-4444
Fax: 248-244-4360
E-mail: clinical@kellyservices.com
Web Site: www.kellyscientific.com/clinical
Contact: Deb Vance

KEMIC BIORESEARCH
22 Nichols Ave, PO Box 878
Kentville B4N 4H8 Canada
Business: 902-678-8195
Fax: 902-678-2839
E-mail: info@kemic.com
Web Site: www.kemic.com
Contact: Susan Goodall

MAGI
2249 1/2 Sutter St
San Francisco, CA 94115 
Business: 650-465-0119
E-mail: ngoldfarb@magiworld.org
Web Site: www.magiworld.org
Contact: Norman Goldfarb

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen

MEDVANCE LTD
Medvance House, Burn Grange,  

Doncaster Rd Burn, 
Selby YO8 8LA United Kingdom
Business: 44-1757-270-044
Fax: 44-1757-270055
E-mail: enquiries@medvance.co.uk
Web Site: www.medvance.co.uk
Contact: Mark O Reilly

MEIRXRS
CRO
100 N Brand Blvd Ste 306
Glendale, CA 91203 
Toll-free: 800-507-5277
Business: 818-247-1368
Fax: 928-585-2036
E-mail: info@meirxrs.com
Web Site: www.meirxrs.com
Contact: Rosemarie Christopher
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4481 Paloma Lane
Yorba Linda, CA 92886-2832 
Business: 714-970-0790
E-mail: michael@moriahconsultants.com
Web Site: www.moriahconsultants.com
Contact: Michael Hamrell

MTZ CLINICAL RESEARCH SP. Z O.O.
ul Pawinskiego 5
Warsaw 02-106 Poland
Business: 48-22-572-5959
Fax: 48-22-572-5957
E-mail: info@mtz-clinical.pl
Web Site: www.mtz-clinical.pl

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown

OBIS
12 W 32 St 5th Flr
New York, NY 10001 
Business: 212-254-2508
Fax: 212-254-2529
E-mail: contactus@obis.com
Web Site: www.obis.com
Contact: Rick Beasley

PCM TRIALS
500 E Eighth Ave
Denver, CO 80206 
Business: 888-628-9707
Fax: 888-986-2676
E-mail: julie.churchthomas@pcmtrials.com
Web Site: www.pcmtrials.com
Contact: Julie Church-Thomas

POLARIS COMPLIANCE CONSULTANTS
200 Commonwealth Ct Ste 101
Cary, NC 27511 
Business: 919-463-0003
Fax: 919-463-0004
E-mail: info@polarisconsultants.com
Web Site: www.polarisconsultants.com
Contact: Celine Clive

PPH PLUS GMBH & CO.KG
Altenhoeferallee 3
Frankfurt am Main 60438 Germany
Business: 49-69-5870035-0
Fax: 49-69-5870035-29
E-mail: info@pph-plus.com
Web Site: www.pph-plus.com
Contact: Johanna Schenk

PRC CLINICAL
1111 Bayhill Dr Ste 408
San Francisco, CA 94066 
Toll-free: 877-519-6001
Business: 650-262-4230
E-mail: info@prcclinical.com
Web Site: www.prcclinical.com
Contact: Curtis Head

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli

QUALITY RESEARCH TRAINING INSTITUTE
61 Cleveland Rd
Caldwell, NJ 07006-5727 
Business: 516-374-5858
Fax: 973-206-9126
E-mail: rochelle_goodson@qrti.com
Web Site: www.qrti.com
Contact: Rochelle Goodson

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi

RAMMELL CONSULTING LTD
4 Knotts Ave
Worcester WR4 0HZ United Kingdom
Business: 44-8448-844-926
E-mail: office@rammell.com
Web Site: www.rammell-consulting.co.uk
Contact: Eldin Rammell

RESEARCH QUALITY ASSOC (RQA)
3 Wherry Lane
Ipswich 1P4 1LG United Kingdom
Business: 44-1473-221-411
Fax: 44-1473-221-412
E-mail: info@therqa.com
Web Site: www.therqa.com
Contact: David Weller

RPS
520 Virginia Dr
Fort Washington, PA 19034 
Business: 215-540-0700
Fax: 215-540-0770
E-mail: sshah@rpsweb.com
Web Site: www.rpsweb.com
Contact: Samir Shah

SCHIFF & CO
1120 Bloomfield Ave Ste 103
West Caldwell, NJ 07006 
Business: 973-227-1830
Fax: 973-227-5330
E-mail: schiffandcompany@aol.com
Web Site: www.schiffandcompany.com
Contact: Robert Schiff

SCIENCE AUTHOR
4025 Cattlemen Rd #151
Sarasota, FL 34233 
Business: 941-315-8086
E-mail: msg@scienceauthor.com
Web Site: www.scienceauthor.com
Contact: Marithea Goberville

SOCIETY OF CLINICAL RESEARCH ASSOCS 
(SOCRA)

530 W Butler Ave Ste 109
Chalfont, PA 18914 
Toll-free: 800-762-7292
Business: 215-822-8644
Fax: 215-822-8633
E-mail: socramail@aol.com
Web Site: www.socra.org
Contact: Erich Lukas

SOCIETY OF QUALITY ASSURANCE
154 Hansen Rd Ste 201
Charlottesville, VA 22911 
Business: 434-297-4772
E-mail: sqa@sqa.org
Web Site: www.sqa.org
Contact: Elliott Graham

STAT-EASE
2021 E Hennepin Ave Ste 480
Minneapolis, MN 55413-2726 
Business: 612-378-9449
Fax: 612-746-2069
E-mail: marketing@statease.com
Web Site: www.statease.com
Contact: Heidi Hansel Wolfe

SYMPHONY CLINICAL RESEARCH
700 Deerpath Dr
Vernon Hills, IL 60061 
Toll-free: 866 333-1550
Business: 847-215-0437
Fax: 847-215-0427
E-mail: info@symphonyclinicalresearch.com
Web Site: www.symphonyclinicalresearch.com
Contact: Nicki Norris

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee

THE UNIVERSITY OF CHICAGO GRAHAM 
SCHOOL OF CONTINUING LIBERAL  
AND PROFESSIONAL STUDIES

Clinical Trials Mgmt & Regulatory 
Compliance Certificate
1427 E 60 St
Chicago, IL 60637 
Toll-free: 800-997-9689
Business: 773-702-1722
Fax: 773-834-0549
E-mail: ssproule@uchicago.edu
Web Site: www.grahamschool.uchicago.edu/

clinicaltrials
Contact: Sarah Sproule

TRIALADVANCE

64 E Elm St Ste One

Chicago, IL 60611 

Business: 312-339-2678

E-mail: kathleendrennan@trialadvance.com

Web Site: www.trialadvance.com

Contact: Kathleen Drennan

UC BERKELEY EXTENSION

1995 University Ave Ste 110

Berkeley, CA 94704-7000 

Business: 510-642-4111

E-mail: info@unex.berkeley.edu

Web Site: www.extension.berkeley.edu/subject/

clinical.html

UNITED BIOSOURCE CORP (UBC)

920 Harvest Dr Ste 200

Blue Bell, PA 19422 

Business: 215-591-2880

E-mail: info@ubc.com

Web Site: www.ubc.com

Contact: Brett Huselton

UNIVERSITY OF GEORGIA

College of Pharmacy, Regulatory 

Affairs Grad Ed Program

2530 Sever Rd

Lawrenceville, GA 30043-4005 

Business: 678-985-6810

Fax: 770-357-3804

E-mail: regaffairs@rx.uga.edu

Web Site: www.ra.rx.uga.edu

Contact: Arvinder Makkar

VALIDATION ASSOCS

305 E Pennsylvania Blvd

Feasterville, PA 19053-7846 

Business: 215-354-1720

Fax: 215-354-1725

E-mail: info@validassoc.com

Web Site: www.validassoc.com

Contact: Nancy Tucker

VITALOGRAPH

13310 W 99 St

Lenexa, KS 66215 

Toll-free: 800-255-6626

Fax: 913-888-4259

E-mail: vitcs@vitalograph.com

Web Site: www.vitalograph.com

WAIFE & ASSOCS

62 Warren St

Needham, MA 02492 

Business: 781-449-7032

Fax: 781-444-1763

E-mail: info@waife.com

Web Site: www.waife.com

Contact: Ronald Waife
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Other Services & 

Products

CIS CLINICAL INVESTIG.SUPPORT 
GMBH

Kaiserstr 43
Wien 1070 Austria
Business: 43-1523-401-5
Fax: 43-1523-401-599
E-mail: cis-qa@aon.at
Web Site: www.cis-qa.com
Contact: Andreas Nahler

COREALIS PHARMA
200 Armand Frappier
Laval H7V 4A6 Canada
Business: 450-973-7505
Fax: 450-973-7506
E-mail: info@corealispharma.com
Web Site: www.corealispharma.com
Contact: Yves Roy

CORPORATE TRANSLATIONS
77 Hartland St
East Hartford, CT 06108 
Toll-free: 855-727-6003
Business: 860-727-6000
Fax: 860-727-6001
E-mail: sales@corptransinc.com
Web Site: www.corptransinc.com
Contact: Ted Gawlicki

CRYO-STORE LTD
2 Greenwich Centre Bus Park  

53 Norman Rd
London SE10 9QF United Kingdom
Business: 44-2088-584-854
Fax: 44-2088-584-853
E-mail: info@cryostore.co.uk
Web Site: www.cryostore.co.uk
Contact: Malcolm Wilkinson

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey

IDIS
902 Carnegie Centre Ste 520
Princeton, NJ 08540 
Business: 609-436-4500
Fax: 609-436-4600
E-mail: arusin@idispharma.com
Web Site: www.idispharma.com
Contact: Andrew Rusin

INTERLAB CENTRAL LAB SERVICES 
WORLDWIDE

Bayerstr 53
Munich 80335 Germany
Business: 49-8974-139-30
E-mail: info@interlab.de
Web Site: www.interlab.de
Contact: Hermann Schulz

MEDMARC INSURANCE GROUP
Clinical Trial Insurance
14280 Park Meadow Dr Ste 300
Chantilly, VA 20151 
Business: 312-301-9085
Fax: 703-652-1389
E-mail: gayd@medmarc.com
Web Site: www.medmarc.com
Contact: George Ayd

MYODERM
48 E Main St
Norristown, PA 19401 
Business: 610-233-3300
Fax: 610-233-3301
E-mail: sales@myoderm.com
Web Site: www.myoderm.com
Contact: Maryanne Walsh

NEW ORLEANS CENTER FOR 
CLINICAL RESEARCH

2820 Canal St
New Orleans, LA 70119 
Business: 504-821-8158
Fax: 504-821-8343
E-mail: wbsmd@noccr.com
Web Site: www.noccr.com
Contact: Terry McCormick

OPTEK-DANULAT
N118 W18748 Bunsen Dr
Germantown, WI 53022 
Toll-free: 800-371-4288
Business: 262-437-3600
Fax: 262-437-3699
E-mail: info@optek.com
Web Site: www.optek.com

PHARMACEUTICAL PROFILES LTD
Mere Way Ruddington, Ruddington, 
Nottingham NG11 6JS United Kingdom
Business: 44-115-974-9000
Fax: 44-115-974-8000
E-mail: enquiry@pharmprofiles.co.uk
Web Site: www.pharmprofiles.com
Contact: Rachel Bacon

PRC CLINICAL
1111 Bayhill Dr Ste 408
San Francisco, CA 94066 
Toll-free: 877-519-6001
Business: 650-262-4230
E-mail: info@prcclinical.com
Web Site: www.prcclinical.com
Contact: Curtis Head

QUALITY ENGINEERED STRUCTURES
1721 NE 40 Pl
Fort Lauderdale, FL 33334 
Business: 954-249-6243
Fax: 954-337-0312
E-mail: info@flqes.com
Web Site: www.flqes.com
Contact: Edward Wentz

SAS INSTITUTE

100 SAS Campus Dr

Cary, NC 27513-2414 

Toll-free: 800-727-0025

Business: 919-677-8000

Fax: 919-677-4444

E-mail: mccenter@sas.com

Web Site: www.sas.com

SYSTAT SOFTWARE

1735 Technology Dr Ste 430

San Jose, CA 95110 

Toll-free: 800-797-7401

Business: 408-452-9020

Fax: 800-797-7406

E-mail: info-usa@systat.com

Web Site: www.systat.com

Contact: Greg Barton

VETTER PHARMA INTL GMBH

Eywiesenstrasse 5

Ravensburg 88212 Germany

Business: 49-7513-7000

Fax: 49-7513-700-4000

E-mail: info@vetter-pharma.com

Web Site: www.vetter-pharma.com

Contact: Oskar Gold

WESTERN STATES CLINICAL 

RESEARCH

9201 W 44 Ave

Wheat Ridge, CO 80033 

Business: 303-940-9773

Fax: 303-940-0308

E-mail: research@wscrinc.com

Web Site: www.wscrinc.com

Contact: Cheri Casey
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ACM GLOBAL CENTRAL LAB
160 Elmgrove Park, PO Box 14624
Rochester, NY 14624 
Business: 800-525-5227
E-mail: info@acmgloballab.com
Web Site: www.acmgloballab.com
Contact: Eric Helfst
Laboratories: Central

ACORN CRO
6555 Quince Ste 400
Memphis, TN 38119 
Business: 415-592-8777
E-mail: mhurn@acorncro.com
Web Site: www.acornresearch.net
Contact: Mia Hurn
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, 
Medical Writing, Negotiating Budgets/
Contracts, CROs: General, Phase I-V, 
Subject Recruitment

ACTIGRAPH
49 E Chase St
Pensacola, FL 
Business: 850-332-7900
Fax: 850-332-7904
E-mail: sales@theactigraph.com
Web Site: www.actigraphcorp.com
Contact: Genevieve Murray
Information Technology: EDC 

(PDAs, eDiaries)

ACUMEN HEALTHCARE SOLUTIONS LLC
14252 23 Ave N
Plymouth, MN 55447 
Business: 763-559-8232 Ext 24
Fax: 763-559-2821
E-mail: wgk@acumenhealthcare.com
Web Site: www.acumenhealthcare.com
Contact: William Kobi
Information Technology: EDC 

(PDAs, eDiaries)

ACURIAN
2 Walnut Grove Dr Ste 375
Horsham, PA 19044 
Business: 215-323-9000
E-mail: info@acurian.com
Web Site: www.acurian.com
Contact: Kirk McPoyle
Subject Recruitment

AIATRANSLATIONS
5A Marudy Dr, PO Box 5255
Clinton, NJ 08809 
Business: 908-955-5201
Fax: 908-955-0210
E-mail: jaclyn.berberian@aiatranslations.com
Web Site: www.aiatranslations.com
Contact: Molly Naughton
Training & Education

ALL-PAK
1195 Washington Pike Ste 110
Bridgeville, PA 15017 
Toll-free: 800-245-2283
Business: 412-257-3000
Fax: 412-257-2283
E-mail: info@all-pak.com
Web Site: www.all-pak.com
Contact: Doug Firth

ALLIANCE HEALTH PARTNERS
605 Wood Branch TRL
Suwanne, GA 30024 
Business: 888-246-7101
E-mail: info@ahealthpartners.com
Web Site: www.ahealthpartners.com
Contact: Zizi Joseph
Career Recruitment & Staffing; 

Consulting; Contract Research 

Services: CRF Design, CT Protocol 
Design, CROs: General, Medical Device, 
Niche, Phase I-V

ALLIANCE HEALTHCARE  
INFORMATION LLC

One Ivybrook Blvd Ste 100
Warminster, PA 18974 
Business: 215-347-1100
Fax: 215-347-1110
E-mail: info@alliancehealthinfo.com
Web Site: www.alliancehealthinfo.com
Contact: Mary Anne Greenberg
Contract Research Services: Medical 

Writing, Subject Recruitment

ALLPHASE CLINICAL RESEARCH
33 Wood Ave S 6th Flr
Iselin, NJ 08830 
Toll-free: 877-223-1990
Business: 732-744-3435
Fax: 732-744-3436
E-mail: info@allphaseclinical.com
Web Site: www.allphaseclinical.com
Contact: Jeff Smith
Career Recruitment & Staffing; 

Contract Research Services:  

CRF Design, CT Protocol Design, Data 
Collection, Data Monitoring, Health 
Metrics, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, 
CROs: General, Medical Device, Niche, 
Phase I-V, Information Technology: 

EDC (PDAs, eDiaries), Other,  
Training & Education

ALMAC
Clinical Technologies
25 Fretz Rd
Souderton, PA 18964 
Business: 215-660-8500
E-mail: info@almacgroup.com
Web Site: www.almacgroup.com
Contact: Michele Lichtenfield
Clinical Packaging: Labeling, Packaging, 

Contract Research Services:  

CT Protocol Design, Data Collection, 
Data Monitoring, CROs: Phase I-V, 
Information Technology: CTMS, 
EDC (PDAs, eDiaries), IVRS

See ad on page 29

ALMEDIS
5 Ulitsa Malaya Pirogovskaya Ul Office 22
Moscow 119435 Russian Federation
Business: 7-495-937-43-18
Fax: 7-495-937-43-19
E-mail: info@almedis.ru
Web Site: www.almedis.ru
Contact: Anna Shagako
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, 
Medical Writing, Negotiating Budgets/
Contracts, Pharmacovigilance,  
CROs: General, Medical Device, Niche, 
Phase I-V, Training & Education

ALPHA IRB
1001 Avenida Pico Ste C #497
San Clemente, CA 92673-6956 
Business: 949-542-3882
Fax: 949-940-0134
E-mail: info@alphairb.com
Web Site: www.alphairb.com
Contact: Marianne Thornton
IRBs

AMAREX CLINICAL RESEARCH
20201 Century Blvd 4th Flr
Germantown, MD 20874 
Toll-free: 866-AMAREX1
Business: 301-528-7000
E-mail: info@amarexcro.com
Web Site: www.amarexcro.com
Contract Research Services:  

CRF Design, CT Protocol Design, Data 
Collection, Data Monitoring, Medical 
Writing, CROs: General, Medical Device, 
Phase I-V

AMERICAN COLLEGE OF CLINICAL 
PHARMACOLOGY

416 Hungerford Dr Ste 300, PO Box 1637
Rockville, MD 20850 
Business: 240-399-9070
Fax: 240-399-9071
E-mail: klery@accp1.org
Web Site: www.accp1.org
Contact: Krista Lery
Other Services & Products

AMERICAN MEDICAL RESEARCH
1200 Harger Rd Ste 415
Oak Brook, IL 60523-1818 
Business: 630-928-1000
Fax: 630-928-0020
E-mail: clinicaltrials@americanmedical 

research.com
Web Site: www.americanmedicalresearch.com
CROs: Phase I-V, Sites

AMERICAN UNIVERSITY OF  
HEALTH SCIENCES

1600 E Hill St 
Signal Hill, CA 90755 
Business: 562-988-2278
Fax: 562-988-1791
E-mail: hhou@auhs.edu
Contact: Holly Hou
Training & Education

AMGEN
One Amgen Center Dr
Thousand Oaks, CA 91320-1799 
Business: 805-447-1000
Fax: 805-447-1010
Web Site: www.amgen.com
Career Recruitment & Staffing

ANACLIM
6325 Digital Way Ste 401
Indianapolis, IN 46278 
Business: 317-275-9100
Fax: 317-275-9101
Web Site: www.anaclim.com
Contact: Simone Guillot
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Negotiating Budgets/
Contracts, Pharmacovigilance,  
CROs: General, Niche

ANALYTICA INTL
Meeraner Platz 1
Lörrach D-79539 Germany
Business: 49-7621-98687-0
Fax: 7621-9339-1039
E-mail: info@de.analyticaintl.com
Web Site: www.analyticaintl.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, 
Medical Writing, CROs: Medical Device, 
Niche, Information Technology: EDC 
(PDAs, eDiaries), Subject Recruitment; 
Training & Education

ANDERSON BRECON CLINICAL 
SERVICES

4545 Assembly Dr
Rockford, IL 61109 
Business: 815-484-8900
Fax: 815-484-8904
E-mail: sales@andpkg.com
Web Site: www.andersonpackaging.com
Contact: Justin Schroeder
Information Technology: IVRS

APCER PHARMA
5 Independence Way Ste 300
Princeton, NJ 08540 
Business: 609-455-1600
E-mail: americas@apcerpharma.com
Web Site: www.apcerpharma.com
Contact: Suneet Walia
Other Services & Products

APPOINTMENT SEARCH
7830 Camino Real Apt 405
Miami, FL 33143 
E-mail: info@appointmentsearch.com
Web Site: www.appointmentsearch.com
Contact: Manny Ormaza
Information Technology: Other, 

Software Program Development

APTIV SOLUTIONS
1925 Isaac Newton Sq Ste 100
Reston, VA 20190 
Business: 703-483-6400
Fax: 703-435-4031
E-mail: inquiry@aptivsolutions.com
Web Site: www.aptivsolutions.com
Contact: Peter Gonze
Career Recruitment & Staffing; 

Contract Research Services:  
CRF Design, Data Collection,  
Data Monitoring, Medical Writing, 
Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, 
Medical Device, Niche, Phase I-V, 
Information Technology: EDC 
(PDAs, eDiaries), IVRS, Other

APTUIT LLC
2 Greenwich Office Park
Greenwich, CT 06831 
Business: -203-422-6600
E-mail: info@aptuit.com
Web Site: www.aptuit.com
Contact: Stuart Needleman
Contract Research Services:  

CT Protocol Design, Data Collection, 
Data Monitoring, Negotiating Budgets/
Contracts, Pharmacovigilance,  
CROs: General, Phase I-V, 
Information Technology: IVRS, IRBs

ARGUTUS MEDICAL LTD
Trinity Technology & Enterprise  

Campus Unit 9, Pearse St
Dublin D2 Ireland
Business: 353-1670-8576
Fax: 353-1670-8575
E-mail: info@argutusmed.com
Web Site: www.argutusmed.com
Contact: Joe Keenan
CROs: General, Medical Device, Niche, 

Phase I-V, Laboratories: Bioanalytical, 
Biomarkers, Laboratory Supplies

ARIANNE
9444 Waples St Ste 160
San Diego, CA 92121 
Business: 858-638-7602
Fax: 858-638-7675
E-mail: info@ariannecorp.com
Web Site: www.ariannecorp.com
Contact: J Summer Rogers
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, 
Medical Writing, Negotiating Budgets/
Contracts, Pharmacovigilance, CROs: 

General, Medical Device, Niche, Phase 
I-V, Information Technology: EDC 
(PDAs, eDiaries), Other, IRBs; Subject 

Recruitment; Training & Education

ARIS GLOBAL 
1266 E Main St
Stamford, CT 06902 
Business: 203-588-3000
Fax: 203-356-1673
E-mail: info@arisglobal.com
Web Site: www.arisglobal.com
Contact: Matt Michael
Information Technology: CTMS, 

EDC (PDAs, eDiaries), Other

ARMSTRONG CRAVEN
Westgate House 44 Hale Rd
Hale WA14 2EX United Kingdom
Business: 44-161-927-5070
Fax: 44-161-927-5071
Web Site: www.armstrongcraven.com
Career Recruitment & Staffing

ARONE
8 parvis de Saint Maur
94120 France
Business: 33-1-48-83-69-29
Fax: 33-1-55-97-13-14
E-mail: info-arone@arone.com
Web Site: www.arone.com
Information Technology:  

EDC (PDAs, eDiaries),  
Software Program Development

ARX
855 Folsom St Ste 939
San Francisco, CA 94107 
Business: 415-839-8161
Fax: 415-723-7110
E-mail: sales@arx.com
Web Site: www.arx.com
Contact: Eliya Fishman
Information Technology: Other

ASEPTIC TECHNOLOGIES
rue Camille Hubert 7
Les Isnes 5032 Belgium
Business: 32-8-140-9410
Fax: 32-8-140-9411
E-mail: info@aseptictech.com
Web Site: www.aseptictech.com
Contact: Fanny Huynen

ASEPTIKA LTD
14 Elizabeth Dr Hartford
Huntingdon PE29 1WA United Kingdom
Toll-free: 888-441-1596
Business: 44-1480-352-821
Fax: 44-1480-351-646
E-mail: info@aseptika.com
Web Site: www.aseptika.com
Laboratory Supplies

Company
Index
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ASIAN CLINICAL TRIALS
A div of Suven Life Sciences Ltd
Rd #5 Ave 7 Banjara Hills
Hyderabad 500 034 India
Business: 91-40-2354-3314
Fax: 91-40-2355-0501
E-mail: bd@act-india.com
Web Site: www.act-india.com
Contact: Venkatraman Sunder
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: Phase I-V, 
Information Technology: CTMS, EDC (PDAs, 
eDiaries), IRBs; Laboratories: Central, Sites; 
Subject Recruitment; Training & Education

ASPIRE IRB
11491 Woodside Ave
Santee, CA 92071 
Business: 619-469-0108
Fax: 619-469-4108
E-mail: email@aspire-irb.com; jim@aspire-irb.com
Web Site: www.aspire-irb.com
Contact: Jim Dobyns
IRBs

ASSISTEK
2501 N Hayden Rd Ste 102
Scottsdale, AZ 85257 
Business: 480-874-9400
Fax: 480-874-9414
E-mail: evonne.roberts@assistek.com
Web Site: www.assistek.com
Contact: Evonne Roberts
Information Technology: EDC (PDAs, eDiaries)

ASSOCIATION FOR CLINICAL DATA MGMT
105 Saint Peters St
St Albans AL1 3EJ United Kingdom
Business: 44-1727-896-080
Fax: 44-1727-896-026
E-mail: admin@acdm.org.uk
Web Site: www.acdm.org.uk
Contact: Tina Clayton
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Niche, 
Phase I-V, Training & Education

ASSOCIATION FOR GOOD CLINICAL 
PRACTICE IN POLAND

ul Postepu 18 (Neptun) 7th Flr
Warsaw 02-676 Poland
Business: 48-22-372-0678
Fax: 48-22-372-0601
E-mail: biuro@gcppl.org.pl
Web Site: www.gcppl.org.pl
Contact: Wojciech Maselbas
Other Services & Products

ASSOCIATION OF CLINICAL RESEARCH 
ORGANIZATIONS (ACRO)

915 15 St NW 2nd Flr
Washington, DC 20005 
Business: 202-464-9340
Fax: 202-464-2309
E-mail: info@acrohealth.org
Web Site: www.acrohealth.org
Contact: John Lewis
Other Services & Products

ASSOCIATION OF CLINICAL RESEARCH 
PROFESSIONALS (ACRP)

99 Canal Center Plaza Ste 200
Alexandria, VA 22314 
Business: 703-254-8100
Fax: 703-254-8101
E-mail: office@acrpnet.org
Web Site: www.acrpnet.org
Training & Education

ASTRALIS RECRUITMENT GROUP LTD
New Barnes Mill Cottonmill Lane
St Albans AL1 2HA United Kingdom
Business: 44-1727-867070
Fax: 44-1727-859333
E-mail: info@astralisgroup.com
Web Site: www.astralisgroup.com
Contact: Mark Knapper
Career Recruitment & Staffing

ATCOR MEDICAL
One Pierce Pl Ste 225-W
Itasca, IL 60143 
Business: 630-228-8871
Fax: 630-228-8872
E-mail: info@atcormedical.com

Web Site: www.atcormedical.com
Contact: Doug Kurschinski
Laboratories: Core

ATLANTIC RESEARCH GROUP
2421 Ivy Rd #200
Charlottesville, VA 22903-4971 
Toll-free: 877-274-1572
Business: 540-213-0150
Fax: 540-213-0152
E-mail: hewit@atlanticresearchgroup.com
Web Site: www.atlanticreseachgroup.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, 
Medical Device, Niche, Phase I-V

AUREUS RESEARCH CONSULTANTS
2237 N Hullen St Ste 301
Metairie, LA 70001 
Toll-free: 877-284-1815
Business: 504-833-1528
Fax: 504-833-1567
E-mail: brucem@aureusresearch.com
Web Site: www.aureusresearch.com
Contact: Bruce McDonald
Contract Research Services: CRF Design, 

Data Monitoring, CROs: Medical Device, Niche, 
Phase I-V, Sites; Training & Education

AUSHON BIOSYSTEMS
43 Manning Rd
Billerica, MA 01821 
Toll-free: 877-287-4661
Business: 978-436-6400
Fax: 978-667-3970
E-mail: info@aushon.com
Web Site: www.aushon.com
Contact: Alan Poon
Laboratories: Bioanalytical, Biomarkers, 

Cardiovascular-ECG, Central, Core, Imaging

AVERION INTL CORP
62 Forest St #300
Marlborough, MA 01752 
Business: 508-416-3099 
Fax: 508-597-5856
E-mail: info@averionintl.com
Web Site: www.averionintl.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Phase I-V, Information Technology: IVRS

AXIOM ACCELERATED CLINICAL  
PATIENT RECRUITMENT

624 E Park Ave, PO Box 7122
Libertyville, IL 60048 
Toll-free: 888-859-4656
Business: 847-362-2128
Fax: 847-362-7788
E-mail: jclausing@axmarketing.com
Web Site: www.recruitpatients.com
Contact: Jeffrey Clausing
Contract Research Services: Data Collection, 

Information Technology: IVRS, 
Subject Recruitment; Training & Education

AXXIEM/AXXITRIALS
520 White Plains Rd Ste 500 A
Tarrytown, NY 10591
Toll-free: 877-429-9436
Business: 914-478-7600
Fax: 866-251-8392
E-mail: susan@axxiem.com
Web Site: www.axxitrials.com
Information Technology: CTMS, Other, 

Software Program Development

B & C GROUP SA
Watson & Crick Hill Rue Granbonpre 11
Mont-St-Guibert B-1348 Belgium
Business: 32-10-237-444
Fax: 32-10-237-430
E-mail: info@bnc-group.com
Web Site: www.bnc-group.com
Laboratory Supplies

B MCLAUGHLIN ASSOCS (BMA)
1540 McDaniel Dr
West Chester, PA 19380 
Business: 610-430-1847
Fax: 610-430-1970
E-mail: info@bmclaughlin.com
Web Site: www.bmclaughlin.com
Contact: Kristen Molina

Contract Research Services: Data Collection, 
Data Monitoring, Negotiating Budgets/Contracts, 
CROs: Medical Device, Niche, Phase I-V

BARC GLOBAL CENTRAL LAB
5 Delaware Dr
Lake Success, NY 11042 
Business: 516-719-1052
Fax: 516-719-1281
E-mail: info@nullbarclab.com
Web Site: www.barcusa.com
Contact: Kenneth Kim
Contract Research Services: Data Collection, 

Data Monitoring, Negotiating Budgets/Contracts, 
Laboratories: Bioanalytical, Biomarkers, 
Central, Laboratory Supplies; Sites

BARNETT INTL
250 First Ave
Needham, MA 02494
Business: 781-972-5400
E-mail: kobrien@healthtech.com
Web Site: www.barnettinternational.com
Contact: Kathy O’Brien
Training & Education

See ad on page 31

BARRETT WEBB LTD
Dagnall House Lower Dagnall St
St Albans AL3 4PA United Kingdom
Business: 44-1727-857755
Fax: 44-1727-797549
E-mail: info@barrettwebb.com
Web Site: www.barrettwebb.com
Career Recruitment & Staffing

BASI
2701 Kent Ave
West Lafayette, IN 47906 
Toll-free: 800-845-4246
Business: 765-463-4527
Fax: 765-497-1102
E-mail: jbrewer@basinc.com
Web Site: www.basinc.com
Contact: Jon Brewer
CROs: General, Laboratories: Bioanalytical, 

Biomarkers, Laboratory Supplies

BAXA CORP
14445 Grassland Dr
Englewood, CO 80112 
Toll-free: 800-827-8220
Business: 303-617-2156 
E-mail: heidi.budreau@baxa.com
Web Site: www.baxa.com
Contact: Heidi Budreau
Training & Education

BAXTER HEALTHCARE CORP
One Baxter Pkwy DF4-3 W
Deerfield, IL 60015 
Toll-free: 800-4-BAXTER
Business: 847-948-4770
E-mail: onebaxter@baxter.com
Web Site: www.baxterbiopharmasolutions.com
CROs: General, Niche, Laboratories: Bioanalytical

BBK WORLDWIDE
320 Needham St Ste 150
Newton, MA 02464 
Business: 617-630-4477
Fax: 617-630-5090
E-mail: info@bbkworldwide.com
Contact: Elizabeth Gargill
Information Technology: Other, 

Subject Recruitment; Training & Education

BEARDSWORTH SUCCESS THROUGH 
INNOVATIVE SOLUTION

70 Church St
Flemington, NJ 08822 
Business: 800-788-1729
Fax: 908-788-5281
E-mail: ericm@beardsworth.com
Web Site: www.beardsworth.com
Contact: Eric Monroe
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 

Technology: CTMS, EDC (PDAs, eDiaries), IVRS, 
Subject Recruitment

BEAUFORT ADVISORS LLC
500 E Main St Ste 1301
Norfolk, VA 23510 
Business: 757-228-3250
Fax: 757-961-7479
E-mail: info@beaufortadvisors.com
Web Site: www.beaufortadvisors.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Health Metrics, Medical Writing, 
Negotiating Budgets/Contracts, CROs: General, 
Medical Device, Phase I-V, Information 

Technology: EDC (PDAs, eDiaries), 
Software Program Development

BENCHMARK RESEARCH
1015 E 32 St Ste 309
Austin, TX 78705 
Business: 512-478-5416
Fax: 512-478-4352
Web Site: www.benchmarkresearch.net
Contact: Mark Lacy
Subject Recruitment

BILCARE GCS
1028 Shiroli, Rajgurunagar 410 505
Pune, 410505 India
Business: 91-02135-304340
Fax: 91-02135-224068
E-mail: gcsquery@bilcare.com
Web Site: www.bilcaregcs.com
CROs: Phase I-V, Information Technology: IVRS

BIO-KINETIC EUROPE LTD
14 Great Victoria St
Belfast BT2 7BA Northern Ireland
Business: 44-2890-818385
Fax: 44-2890-238123
E-mail: clients@biokineticeurope.com
Web Site: www.biokineticeurope.com
Contact: Moira Burke
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Medical 
Writing, CROs: Niche, Phase I-V

BIO-OPTRONICS
1890 S Winton Rd Ste 190
Rochester, NY 14618 
Business: 585-272-1960
Fax: 585-272-7273
E-mail: sales@bio-optronics.com
Web Site: www.bio-optronics.com
Contact: Tom Gabruk
Consulting; Contract Research Services: CRF 

Design, CT Protocol Design, Data Collection, 
Data Monitoring, Negotiating Budgets/
Contracts, Information Technology: CTMS, 
EDC (PDAs, eDiaries), Other, Software Program 
Development, Subject Recruitment; 

Training & Education

BIO/DATA CORP
155 Gibraltar Rd
Horsham, PA 19044 
Toll-free: 800-257-3282
Business: 215-441-4000
Fax: 215-443-8820
E-mail: customer.service@biodatacorp.com
Web Site: www.biodatacorp.com
Contact: William Trolio
Contract Research Services: Data Collection, 

Medical Writing, CROs: General, Medical 
Device, Niche, Information Technology: 

Other, Software Program Development, 
Laboratory Supplies; Training & Education

BIOCAIR
The Business Centre Church End
Cambridge CB1 3LB United Kingdom
Business: 44-1223-245-223
Fax: 44-1223-245-211
E-mail: cambridge@biocair.com
Web Site: www.biocair.com

BIOCHEMED SERVICES
172 Linden Dr Ste 101
Winchester, VA 22601 
Toll-free: 888-628-7948
Business: 540-667-3348
Fax: 540-667-8646
E-mail: info@biochemed.com
Web Site: www.biochemed.com
Contact: Philip Lloyd
Laboratory Supplies
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X BIOCIS LTD THE BIOTECHNOLOGY CENTER 
FOR INTL SERVICE

245 First St Ste 14
Cambridge, MA 02141 
Business: 617-444-8727
E-mail: train@biocis.org
Contact: Philippa Wisseh
Career Recruitment & Staffing; Contract 

Research Services: CRF Design, CT Protocol 
Design, Data Monitoring, CROs: Niche, 
Information Technology: Software Program 
Development, Training & Education

BIOCLINICA
826 Newtown-Yardley Rd
Newtown, PA 18940 
Business: 267-757-3038
Fax: 267-757-3007
E-mail: laura.johnston@bioclinica.com
Web Site: www.bioclinica.com
Contact: Laura Johnston
Information Technology: CTMS, EDC (PDAs, 

eDiaries), IVRS, Other, Software Program 
Development, Laboratories: Central, Core, Imaging

BIOFORCE SOLUTIONS
320 Nevada St
Newton, MA 02460-1458 
Toll-free: 888-719-6300
Business: 617-527-6300
Fax: 617-969-1049
E-mail: info@bioforcesolutions.com
Web Site: www.bioforcesolutions.com
Contact: Michael Morgan
Career Recruitment & Staffing;  

Contract Research Services: Medical Writing

BIOFORTIS
3 Rte De La Chatterie
St Herblain F-44800 France
Business: 33-2-4020-5799
Fax: 33-2-4035-4695
E-mail: info@biofortis.fr
Web Site: www.merieuxnutrisciences.fr
Contact: Murielle Cazaubiel
Contract Research Services: CT Protocol 

Design, Data Collection, Data Monitoring, 
Medical Writing, CROs: General, Laboratories: 
Bioanalytical, Biomarkers, Central

BIOMEDICAL RESEARCH INSTITUTE  
OF AMERICA

BioMed IRB
7676 Hazard Center Drv, PO Box 600870
San Diego, CA 92160 
Toll-free: 800-643-0730
Business: 619-282-9997
Fax: 619-282-9998
E-mail: mailbox@biomedirb.com
Web Site: www.biomedirb.com
Contact: Jeremy Markovich
IRBs

BIOMEDICAL SYSTEMS
77 Progress Pkwy
St Louis, MO 63043 
Toll-free: 800-877-6334
Business: 314-576-6800
Fax: 314-576-1664
E-mail: info@biomedsys.com
Web Site: www.biomedsys.com
Contact: Bob Mills
Consulting; Contract Research Services: CRF 

Design, CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, 
Laboratories: Bioanalytical, Biomarkers, 
Cardiovascular-ECG, Central, Core, Imaging

BIOPHARM SYSTEMS
2000 Alameda de las Pulgas Ste 154
San Mateo, CA 94403-1270 
Toll-free: 877-654-0033
Business: 650-292-5300
Fax: 650-292-5301
E-mail: info@biopharm.com
Web Site: www.biopharm.com
Contact: Michelle Zubatch
CROs: General, Medical Device, Niche, Phase I-V, 

Information Technology: CTMS, EDC (PDAs, 
eDiaries), Software Program Development, 
Training & Education

BIOPHASE SOLUTIONS
5405 Morehouse Dr Ste 135
San Diego, CA 92121 
Business: 858-552-2000
Fax: 858-552-0033
E-mail: contact@biophaseinc.com
Web Site: www.biophaseinc.com
Career Recruitment & Staffing

BIORESEARCH MONITORS
201 Markham Hollow Rd
Tully, NY 13159 
Business: 315-696-8139
Fax: 315-696-8722
E-mail: qaaudits@aol.com
Web Site: www.qa4gcp.com
Contact: Paul Gittelson
Contract Research Services: Data Collection, 

Data Monitoring, CROs: Niche

BIOSIGNA
Lindwurmstrasse 109
Munich 80337 Germany
Business: 49-892-371-9277
Fax: 49-892-371-9278
E-mail: contact@biosigna.de
Web Site: www.biosigna.com
Contract Research Services: Data Collection, 

Data Monitoring, CROs: Medical Device, 
Information Technology: CTMS, EDC (PDAs, 
eDiaries), Software Program Development, 
Laboratories: Bioanalytical, Cardiovascular-
ECG, Central, Training & Education

BIOSKIN GMBH
Burchardstrassse 17
Hamburg 20095 Germany
Business: 49-40-606-897-0
Fax: 49-40-606-897-30
E-mail: info@bioskin.de
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, CROs: Niche, Phase I-V

BIOSTORAGE TECHNOLOGIES
2910 Fortune Circle W Ste E
Indianapolis, IN 46241 
Toll-free: 866-697-2675
Business: 317-268-5500
Fax: 317-390-1868
E-mail: info@biostorage.com
Web Site: www.biostorage.com
Contact: Ann Whitfield
Clinical Packaging: Labeling, Packaging, Safety, 

Transportation, Consulting; Laboratories: 
Bioanalytical, Biomarkers

BIOWIZARD
400 E Lancaster Ave Ste 300
Radnor, PA 19087 
Business: 610-971-1605
E-mail: info@biowizard.com
Web Site: www.biowizard.com
Contact: Jeff Boily
Other Services & Products

BITRIAL CRO
Fenyes u 10
Budaors 2040 Hungary
Business: 06-234-44123
Fax: 06-234-44419
E-mail: info@briotrial.hu
Web Site: www.bitrial.hu
Contract Research Services: CT Protocol 

Design, Data Collection, Data Monitoring, 
Health Metrics, Medical Writing, Negotiating 
Budgets/Contracts, CROs: General, Medical 
Device, Niche, Phase I-V

BLUE HERON LTD
Heronwood St Leonard’s Hill
Windsor SL4 4AT United Kingdom
Business: 44-1753-868-960
Fax: 44-1753-859-172
E-mail: blueheron@lineone.net
Web Site: www.blue-heron.co.uk
Contact: Lynne Dowse
Career Recruitment & Staffing

BOSTON UNIVERSITY METROPOLITAN COLLEGE
1010 Commonwealth Ave
Boston, MA 02215 
Toll-free: 888-883-0218
Business: 617-353-6001
Fax: 617-358-1961
E-mail: disted@bu.edu
Web Site: www.bu.edu/online
Training & Education

BRACKET
575 E Swedesford Rd Ste 200
Wayne, PA 19087 
Business: 610-225-5900
Fax: 610 225 5950
E-mail: info@bracketglobal.com
Web Site: www.bracketglobal.com
Contact: Jen Burstedt
Information Technology: IVRS, Other, 

Training & Education

BRISTOL-MYERS SQUIBB
345 Park Ave
New York, NY 10154 
Toll-free: 800-332-2056
Business: 212-546-4000
E-mail: customer.relations@bms.com
Web Site: www.bms.com
Career Recruitment & Staffing

C3I
25 Lindsley Dr
Morristown, NJ 07960 
Business: 973-401-6000
E-mail: sales@c3i-inc.com
Web Site: www.c3i-inc.com
Contact: Dave Hanaman
Other Services & Products

CAHG
220 E 42 St, NY 10017
Business: 646-428-8918
E-mail: suri.harris@cahg.com
Web Site: www.cahg.com
Contact: Kathleen Drennan
Contract Research Services: CT Protocol 

Design, Negotiating Budgets/Contracts, 
Subject Recruitment; Training & Education

CAMARGO PHARMACEUTICAL SERVICES
9825 Kenwood Rd Ste 203
Cincinnati, OH 45242-6252 
Toll-free: 888-451-5708
Business: 513-561-3329
Fax: 513-561-3367
E-mail: services@camargopharma.com
Web Site: www.camargopharma.com
Contact: Ken Phelps
Contract Research Services: CT Protocol 

Design, Data Monitoring, Medical Writing, 
CROs: Niche, Phase I-V

CAMPBELL UNIVERSITY SCHOOL OF PHARMACY
PO Box 1090
Buies Creek, NC 27506 
Toll-free: 800-334-4111
Business: 910-893-1200
Web Site: www.campbell.edu/pharmacy
Training & Education

CANADIAN SHIELD ETHICS REVIEW BOARD
4145 N Service Rd St 200
Burlington L7L 6A3 Canada
Business: 905-681-8661
Fax: 905-681-8668
E-mail: admin@cserb.com
Web Site: www.cserb.com
Contact: Jan Beeforth
IRBs; Training & Education

CAPRICORN LAB EQUIPMENT LTD
One Glasshouse Studios Fryern Ct Rd
Fordingbridge SP6 1QX United Kingdom
Business: 44-1425-650-088
Fax: 44-1425-650-092
E-mail: info@capricorn-labs.co.uk
Web Site: www.capricorn-labs.co.uk
Laboratory Supplies

CAPSUGEL
Pfizer
535 N Emerald Rd
Greenwood, SC 29646 
Toll-free: 800-845-6973
Business: 888-783-6361
Fax: 888-783-6360
E-mail: marketing.amer@capsugel.com
Web Site: www.capsugel.com
Contact: Christina Watson
Other Services & Products

CARDIABASE
78 Ave Du Xxeme Corps
Nancy 54000 France
Business: 33-3-83-39-10-10
Fax: 33-3-83-37-36-36
E-mail: pascal.soiriot@cardiabase.com
Web Site: www.cardiabase.com
Contact: Pascal Soiriot
Contract Research Services: Data Collection, 

Data Monitoring, CROs: Medical Device, Niche, 
Phase I-V, Laboratories: Cardiovascular-ECG, 
Core

CARDIALYSIS BV
PO Box 2125
Rotterdam 3000 CC The Netherlands
Business: 31-10-206-2828
Fax: 31-10-206-2844
E-mail: info@cardialysis.nl
Web Site: www.cardialysis.com
Contact: M Koenders
CROs: General, Medical Device, Niche, Phase I-V

CARDINAL HEALTH SPECIALITY SOLUTIONS 
(BECKLOFF ASSOCS)

7400 W 110 St Ste 300 Commerce Plaza II
Overland Park, KS 66210 
Business: 913-451-3955
Fax: 913-451-3846
E-mail: info@beckloff.com
Web Site: www.cardinalhealth.com/beckloff
Contact: Christopher Kavlick
Consulting; Contract Research Services: CRF 

Design, CT Protocol Design, Medical Writing, 
Training & Education

CARDIOLABS
357 Riverside Dr Ste 1000
Franklin, TN 37064-5451 
Toll-free: 800-304-1098
Fax: 800-430-5753
E-mail: info@cardiolabs.com
Web Site: www.cardiolabs.com
Contact: G Vander Elst
Laboratories: Cardiovascular-ECG

CARDIONICS
Rue Gabrielle Petit 4
Brussels B-1080 Belgium
Business: 32-2-426-75-75
Fax: 32-2-426-40-40
E-mail: info@cardionics.eu
Web Site: www.cardionics.eu
Contact: Jules Vanhoebrouck
Contract Research Services: Health Metrics, 

CROs: Medical Device, Information 
Technology: Other, Laboratories: 
Cardiovascular-ECG

CAROLINAS RESEARCH ASSOCS
2023 Carmel Rd
Charlotte, NC 28226 
Business: 704-366-3001
Fax: 704-364-4422
E-mail: ymccracken@carolinasresearch.com
Web Site: www.carolinasresearch.com
Contact: Yvonne Mccracken
Contract Research Services: CT Protocol 

Design, Training & Education

CATALENT PHARMA SOLUTIONS
14 Schoolhouse Rd
Somerset, NJ 08873 
Business: 732-537-6200
E-mail: solutions@catalent.com
Web Site: www.catalent.com
Contact: Kristin Federico
Sites

CCBR - SYNARC
7707 Gateway Blvd Third Flr
Newark, CA 94560 
Business: 415-817-7949
Fax: 415-817-8999
E-mail: info@synarc.com
Web Site: www.synarc.com
Laboratories: Bioanalytical, Biomarkers, Core, 

Imaging, Subject Recruitment

CCS ASSOCS
1923 Landings Dr
Mountain View, CA 94043 
Business: 650-691-4400
Fax: 650-691-4410
E-mail: info@ccsainc.com
Web Site: www.ccsainc.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, 
Pharmacovigilance, CROs: Niche, Phase I-V, 
Subject Recruitment; Training & Education

CELERION
621 Rose St
Lincoln, NE 68502 
Business: 402-476-2811
Fax: 866-358-7993
E-mail: info@celerion.com
Web Site: www.celerion.com
Contact: Farzana Azam
Consulting; Contract Research Services:  

CT Protocol Design, Data Collection, Medical 
Writing, CROs: General, Phase I-V, IRBs; 
Laboratories: Bioanalytical, Biomarkers, 
Cardiovascular-ECG, Core,  
Subject Recruitment

CELLULAR TECHNOLOGY LTD
20521 Chagrin Blvd
Shaker Heights, OH 44122-5350 
Toll-free: 888-791-4005
Business: 216-791-5084
Fax: 216-751-1373
E-mail: info@immunospot.com
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Web Site: www.immunospot.com
Contract Research Services: CT Protocol 

Design, Data Collection, Data Monitoring, 
Laboratories: Biomarkers, Central, Core, 
Laboratory Supplies; Training & Education

CEMO S A
10 Blvd de Stalingrad
Choisy le Roi 94600 France
Business: 33-1-4884-7723
Fax: 33-1-4892-2202
E-mail: contact@cemo.fr
Web Site: www.cemo.fr
Contact: Arnaud Houlle
CROs: Niche, Laboratories: Bioanalytical, 

Biomarkers, Central, Laboratory Supplies

CENDUIT
4825 Creekstone Dr Ste 400 Chelsea Pl
Durham, NC 27703 
Business: 919-998-3860
E-mail: info@cenduit.com
Web Site: www.cenduit.com
Contact: Rebecca Galloway
Information Technology: IVRS

CENTERPHASE SOLUTIONS
600 E Crescent Rd Ste 205
Upper Saddle River, NJ 07458 
Business: 973-629-3777
E-mail: information@centerphasesolutions.com
Web Site: www.centerphasesolutions.com
Contact: Jeff Tarlowe
Information Technology: Other, 

Subject Recruitment

CENTERWATCH
10 Winthrop Sq 5th Flr
Boston, MA 02110 
Toll-free: 866-219-3440
Business: 617-948-5171
Fax: 617-948-5101
E-mail: amy.fontaine@centerwatch.com
Web Site: www.centerwatch.com
Contact: Amy Fontaine
Career Recruitment & Staffing;  

Subject Recruitment; Training & Education

CERNER CORP
2800 Rockcreek Pkwy
North Kansas City, MO 64117 
Business: 816-221-1024
Fax: 816-571-6453
Web Site: www.cerner.com
Contract Research Services: Data Monitoring, 

Pharmacovigilance, Information Technology: 
EDC (PDAs, eDiaries), Software Program 
Development, Subject Recruitment; 
Training & Education

CERTUS INTL
9 Cedarwood Dr Ste 8
Bedford, NH 03110 
Business: 603-627-1212
Fax: 603-627-8484
E-mail: inquiries@certusintl.com
Web Site: www.certusinc.com
Contact: Amber Nicole Cannan
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, CROs; Laboratories: 
Central, Core, Imaging, Subject Recruitment

CERULEAN ASSOCS LLC
PO Box 498
Williamsburg, VA 23187-0498 
Business: 757-645-2864
E-mail: info@ceruleanllc.com
Web Site: www.ceruleanllc.com
Training & Education

CEUTICAL LABS
2300 Valley View Lane Ste 230
Farmers Branch, TX 75234 
Business: 972-241-8374
Fax: 972-241-0619
E-mail: info@ceuticallabs.com
Web Site: www.ceuticallabs.com
CROs: General, Medical Device, Laboratories: 

Bioanalytical, Training & Education

CFS CLINICAL
1000 Madison Ave 1st Flr
Audubon, PA 19403 
Business: 888-650-1860
Fax: 610-650-1895
E-mail: info@cfsclinical.com
Web Site: www.cfsclinical.com
Contact: Kevin Williams

Contract Research Services: Negotiating 
Budgets/Contracts, CROs: General, Niche, 
Phase I-V, Information Technology: 
Software Program Development

CHESAPEAKE IRB
7063 Columbia Gateway Dr Ste 110
Columbia, MD 21046 
Business: 410-884-2900
E-mail: info@irbinfo.com
Web Site: www.chesapeakeirb.com
Contact: Lauri Carlile
IRBs; Training & Education

CHILTERN INTL
1241 Volunteer Pkwy Ste 950
Bristol, TN 37620 
Business: 423-968-9533
Fax: 423-968-3567
E-mail: susan.ojanen@chiltern.com
Web Site: www.chiltern.com
Contact: Susan Ojanen
Consulting; Contract Research Services: CRF 

Design, CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: EDC (PDAs, eDiaries), 
Subject Recruitment

CIRB
1111 Pennsylvania Ave NW
Washington, DC 20004 
Business: 202-739-5619
Fax: 202-739-3000
E-mail: info@consortiumofirb.org
Web Site: www.consortiumofirb.org

CIRION CLINICAL TRIAL SERVICES
3150 Delaunay
Laval H7L 5E1 Canada
Business: 450-682-2231
Fax: 450-902-3060
E-mail: businessdevelopment@cirion.com
Web Site: www.cirion.com
Contact: Lise Dallaise
CROs: General, Laboratories: Bioanalytical, 

Biomarkers, Central

CIS CLINICAL INVESTIG.SUPPORT GMBH
Kaiserstr 43
Wien 1070 Austria
Business: 43-1523-401-5
Fax: 43-1523-401-599
E-mail: cis-qa@aon.at
Web Site: www.cis-qa.com
Contact: Andreas Nahler
Consulting; Contract Research Services: 

Medical Writing, CROs: Niche, Other Services 
& Products; Training & Education

CISYS LIFESCIENCES
eClinical Research Technologies
8386 Six Forks Rd Ste103
Raleigh, NC 27615 
Business: 919-870-1436
Fax: 919-870-8626
E-mail: inquire@cisys.com
Web Site: www.cisys.com
Contact: Jim Kelley
Information Technology: CTMS, 

EDC (PDAs, eDiaries), IVRS,  
Software Program Development

CITATION CLINICAL LABELING SYSTEMS
95-14 Executive Dr
Edgewood, NY 11717 
Business: 631-293-4646
Fax: 631-293-4277
E-mail: richb@citlabels.com
Web Site: www.citlabels.com
Contact: Richard Bolnick

CLICK COMMERCE
1925 NW Amberglen Pkwy Ste 400
Beaverton, OR 97006 
Toll-free: 800-590-5400
Business: 503-748-3900
E-mail: sales@clickcommerce.com
Web Site: www.clickcommerce.com
Contact: Sharon Russell
Information Technology: Other, IRBs; Sites

CLINDATRIX
6 Jenner St Ste 200
Irvine, CA 92618 
Business: 949-428-6600
Fax: 949-428-1239
E-mail: christi.whittemore@clindatrix.com
Web Site: www.clindatrix.com
Contact: Christi Whittemore

Consulting; Contract Research Services: CRF 
Design, CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 
General, Medical Device, Niche, Phase I-V, 
Training & Education

CLINFORCE LLC
4815 Emperor Blvd
Durham, NC 27703 
Toll-free: 800-964-2877
Business: 919-941-0844
Fax: 919-941-0071
E-mail: response@clinforce.com
Web Site: www.clinforce.com
Contact: Ben Spradley
Career Recruitment & Staffing

CLINFOSOURCE
1075 Cheshire Cir
Danville, CA 94506 
Business: 925-272-9251
E-mail: info@clinfosource.com
Web Site: www.clinfosource.com
Contact: Marty McGee
Training & Education

CLINICA SPACE
6465 Greenwood Plaza Ste 400
Centennial, CO 80111 
Toll-free: 877-277-7585
E-mail: valevie.quintanilla@ontargetjobs.com
Web Site: www.clinicaspace.com
Contact: Valevie Quintanilla
Career Recruitment & Staffing

CLINICAL BROKERS
202 Carnegie Center Ste 304
Princeton, NJ 08540 
Toll-free: 888-508-2566
Business: 609-924-8900
Fax: 609-924-8929
E-mail: sales@talonpro.com
Web Site: www.clinicalbrokers.com
Career Recruitment & Staffing

CLINICAL CONTRACT RESEARCH ASSN
PO Box 1055
Oadby LE2 4XZ United Kingdom
Business: 44-116-271-9727
Fax: 44-116-271-3155
E-mail: mail@ccra.org.uk
Web Site: www.ccra.org.uk
Contact: Susan Dilks

CLINICAL DATAFAX SYSTEMS
25 Main St W Ste 500
Hamilton L8P 1H1 Canada
Business: 905-522-3282
Fax: 905-522-7284
E-mail: info@datafax.com
Web Site: www.datafax.com
Contact: Wayne Taylor
Contract Research Services: CRF Design, 

Information Technology: CTMS, 
EDC (PDAs, eDiaries)

CLINICAL DEVICE GROUP
2128 W Evergreen Ave
Chicago, IL 60622-3047 
Business: 773-489-5721
Fax: 773-489-5982
E-mail: cdginc@clinicaldevice.com
Web Site: www.clinicaldevice.com
Contract Research Services: CRF Design, CT 

Protocol Design, Data Collection, Data Monitoring, 
Medical Writing, CROs: Medical Device

CLINICAL INK
100 N Cherry St Ste 520
Winston-Salem, NC 27101 
Business: 800-301-5033
E-mail: info@clinicalink.com
Web Site: www.clinicalink.com
Contact: Ed Seguine
Information Technology: EDC (PDAs, eDiaries), 

Other

CLINICAL PERFORMANCE PARTNERS
855 Emory Point Dr Ste 3428
Atlanta, GA 30329 
Business: 817-946-4782
E-mail: info@clinicalperformancepartners.com
Web Site: www.clinicalperformancepartners.com
Contact: Beth Harper
Subject Recruitment; Training & Education

CLINICAL R&D SERVICES CORP
31 Monhegan Ave
Wayne, NJ 07470 
Business: 973-696-0824
Fax: 973-696-8541

E-mail: info@clinicalrdservices.com
Web Site: www.clinicalrdservices.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance,  
CROs: General, IRBs; Subject Recruitment

CLINICAL REFERENCE LAB
8433 Quivira Rd
Lenexa, KS 66215 
Toll-free: 800-445-6917
Business: 913-492-3652
Fax: 913-492-4308
E-mail: clinicaltrials@crlcorp.com
Web Site: www.crlcorp.com
Contact: Erica Watson
Laboratories: Bioanalytical, Biomarkers, Central

CLINICAL RESEARCH CONSULTING
101 Federal St Ste 1900
Boston, MA 02110-1821 
Business: 508-865-8907
Fax: 508-865-8908
E-mail: mazurka@eclinicalresearchconsulting.com
Web Site: www.eclinicalresearchconsulting.com
Contact: Lisa Mazurka
Contract Research Services: CRF Design, 

CT Protocol Design, Data Monitoring, Medical 
Writing, Negotiating Budgets/Contracts,  
CROs: General, Medical Device, Niche, 
Phase I-V, Training & Education

CLINICAL RESEARCH CONSULTING
Karlstr 46
Karlsruhe D-76133 Germany
Business: 49-721-7569308
Fax: 49-721-7569309
E-mail: info@clinicalresearch.de
Web Site: www.clinicalresearch.de
Contact: Joern Gatermann
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance,  
CROs: Medical Device, Phase I-V

CLINICAL RESEARCH GROUP (CRG)
5225 NE Second Ave
Fort Lauderdale, FL 33334 
Business: 954-492-9750
Fax: 954-603-1069
E-mail: info@orgcrg.com
Web Site: www.orgcrg.com
Contact: Lynn Bachrach
Contract Research Services: Negotiating 

Budgets/Contracts, CROs: Niche, 
Subject Recruitment

CLINICAL SERVICES CONSULTING LLC 
PRINCIPAL

15 Fiske Rd
Lexington, MA 02420 
E-mail: kathryn@kgdavisconsulting.com
Web Site: www.kgdavisconsulting.com
Contact: Kathryn Davis

CLINICAL SUPPLIES MGMT
342 42nd St S
Fargo, ND 58103 
Toll-free: 701-235-8014
Business: 701-235-8002
Fax: 866-IUSECSM
E-mail: info@csmondemand.com
Web Site: www.csmOnDemand.com
Contact: Jennifer Lauinger
CROs: Phase I-V

CLINICAL SYSTEMS
377 Oak St
Garden City, NY 11530-6543 
Business: 516-745-6200
Fax: 516-227-2620
E-mail: joseph.iacobucci@clinsys.net
Web Site: www.clinsys.net
Contact: Joseph Iacobucci
Clinical Packaging: Labeling, Packaging, 

Information Technology: Other

CLINICAL TRIALS OF TEXAS
7940 Floyd Curl Dr Ste 700
San Antonio, TX 78229 
Business: 210-949-0122
Fax: 210-949-0181
E-mail: ctt@cttexas.com
Web Site: www.saresearch.com
Subject Recruitment; Training & Education

See ad on page 43
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401 E Las Olas Blvd Ste 130-395
Fort Lauderdale, FL 33301 
Toll-free: 888-308-7787
Business: 954-727-5785
Fax: 888-308-7787
E-mail: contact@clinicalrsvp.com
Contact: Darran Boyer

CLINILABS
423 W 55 St 4th Flr
New York, NY 10019 
Business: 646-215-6400
Fax: 646-215-6401
E-mail: info@clinilabs.com
Web Site: www.clinilabs.com
Contact: Jeanine Estrada
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 
Niche, Phase I-V, Information Technology: 
EDC (PDAs, eDiaries), Subject Recruitment; 
Training & Education

CLINIPACE LTD
Chriesbaumstrasse 2
Volketswil 8604 Switzerland
Business: 41-44-908-66-66
Fax: 41-44-908-66-67
E-mail: bhennecke-janzer@clinipace.com
Web Site: www.clinipace.com
Contact: Birgit Hennecke-Janzer
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, 
Pharmacovigilance, CROs: Medical Device, 
Phase I-V, Information Technology: EDC 
(PDAs, eDiaries), IVRS, Subject Recruitment; 
Training & Education

CLINIT AG
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-7615-031-877
Fax: 49-7615-031-830
E-mail: angeliba.binal@clinit.net
Web Site: www.clinit.net
Contract Research Services: CT Protocol 

Design, Data Collection, Data Monitoring, 
Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: Niche, Phase I-V, 
Information Technology: EDC (PDAs, eDiaries), 
IVRS, Software Program Development, 
Training & Education

CLINITEC PTY LTD
29 Bertram St Ste 15
Chatswood 2067 Australia
Business: 61-2-8889-3660
Fax: 61-2-8210-5127
E-mail: enquiry@clinitec.com.au
Web Site: www.clinitec.com.au
Information Technology: EDC (PDAs, eDiaries), 

IVRS, Other, Software Program Development

CLINIWORKS
245 First St Ste 1800
Cambridge, MA 02142 
Toll-free: 877-549-1153
Business: 617-395-8400
E-mail: info@cliniworks.com
Web Site: www.cliniworks.com
Contract Research Services: Data Collection, 

Data Monitoring, Pharmacovigilance, 
Information Technology: CTMS, 
EDC (PDAs, eDiaries), Other, Software Program 
Development, Subject Recruitment

CLINLOGIX LLC
321 Norriston Rd Ste 100
Spring House, PA 19002-2793 
Business: 215-855-9054
Fax: 215-855-9053
E-mail: info@clinlogix.com
Web Site: www.clinlogix.com
Contact: Evan Cauterucci
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: Medical Device, 
Phase I-V, Subject Recruitment; 
Training & Education

CLINOVO
1208 E Arques Ave Ste 114
Sunnyvale, CA 94085 
Toll-free: 800-987-6007
Business: 888-317-7517
E-mail: contact@clinovo.com

Web Site: www.clinovo.com
Contact: Sophie McCallum
Career Recruitment & Staffing; Contract 

Research Services: CRF Design, CT Protocol 
Design, Data Collection, Data Monitoring, 
Medical Writing, Pharmacovigilance, 
CROs: General, Medical Device, Phase I-V, 
Information Technology: CTMS, EDC (PDAs, 
eDiaries), IVRS, Other, Software Program 
Development, Training & Education

CLINPOL RESEARCH SP Z O O
ul Junaków 2
Sopot 81-812 Poland
Business: 48-58-622-00-78
Fax: 48-58-622-00-79
E-mail: kontakt@clinpol.com
Web Site: www.clinpol.com
Contact: Pawel Zagozdzon
CROs: Niche, Subject Recruitment

CLINRES-FARMACIJA DOO
Radnicka cesta 43
Zagreb 10000 Croatia
Business: 385-1-23-96-900
E-mail: info@clinres-farmacija.hr
Web Site: www.clinres-farmacija.hr
Contact: Romana kajfez
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, 
Medical Device, Niche, Phase I-V, Sites

CLINSTAR
1990 N California Blvd Ste 608
Walnut Creek, CA 94596 
Business: 415-981-9515
E-mail: contact@clinstar.com
Web Site: www.clinstar.com
Contact: Erin King
CROs: General, Niche, Phase I-V

CLINSYS CLINICAL RESEARCH
One Crossroads Dr # 2A
Bedminster, NJ 07921-2688 
Business: 908-947-7777
Fax: 908-947-7593
E-mail: mwinfree@clinsys.com
Web Site: www.clinsys.com
Contact: Mitchell Winfree
Career Recruitment & Staffing; Contract 

Research Services: CRF Design, CT Protocol 
Design, Data Collection, Data Monitoring, 
Health Metrics, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 
General, Medical Device, Niche, Phase I-V, 
Information Technology: CTMS, EDC (PDAs, 
eDiaries), Laboratories: Bioanalytical, 
Subject Recruitment; Training & Education

CLINTEC INTL LTD
133 Finnieston St
Glasgow G3 3HB United Kingdom
Business: 44-141226-1120
Fax: 44-141248-8993
E-mail: info@clintec.com
Web Site: www.clintec.com

CLINTRAK CLINICAL LABELING SERVICES LLC
Fisher BioPharma Services Div
2800 Veterans Hwy
Bohemia, NY 11716 
Toll-free: 888-479-3900
Business: 631-467-3900
E-mail: clintrak.info@clintrak.com
Web Site: www.clintrak.com
Contact: Eric Deschamps

CLINVEST
3805 S Kansas Expy Ste A
Springfield, MO 65807 
Toll-free: 877-566-1970
Business: 417-841-3618
Fax: 417-841-3695
E-mail: mbeach@clinvest.com
Web Site: www.clinvest.com
Contact: M.E Beach
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, CROs: Niche, Sites

CNS NETWORK
12772 Valley View St Ste 3
Garden Grove, CA 92845 
Business: 913-314-6755
E-mail: johnpottier@cnstrial.com
Web Site: www.cnstrial.com

Contact: John Pottier
CROs: General, Medical Device, Niche, 

Phase I-V, Sites

COGSTATE
Level 2 255 Bourke St
Melbourne 3000 Australia
Business: 61-3-9664-1300
Fax: 61-3-9664-1301
E-mail: syeo@cogstate.com
Web Site: www.cogstate.com
Contact: Sam Yeo
Information Technology: Software Program 

Development

COLORADO ALLERGY & ASTHMA CENTERS
Research
1667 Cole Blvd Bldg 19 Ste 200
Lakewood, CO 80401 
Business: 303-420-3131
Fax: 303-420-1984
E-mail: gailf@coloradoallergy.com
Web Site: www.coloradoallergy.com
Contact: Gail Facciolo
Career Recruitment & Staffing; Contract 

Research Services: CRF Design, Data 
Collection, Health Metrics, Negotiating 
Budgets/Contracts, CROs: General, 
Information Technology:  

EDC (PDAs, eDiaries), IVRS, Sites; 

Subject Recruitment; Training & Education

COMPLETE INSPECTION SYSTEMS
334 Fourth Ave
Indialantic, FL 32903 
Business: 321-952-2490
Fax: 321-952-2475
E-mail: sales@completeinspectionsystems.com
Web Site: www.completeinspectionsystems.com
Contact: Gary Parish

COMPLEWARE
PO Box 3090
Iowa City, IA 52244-3090 
Business: 319-626-8888
Fax: 319-626-8750
E-mail: businessdevelopment@compleware.com
Web Site: www.compleware.com
Contact: John Weiler, MD
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Phase I-V, Information Technology: 

CTMS, EDC (PDAs, eDiaries), IVRS, Software 
Program Development, Laboratories: 

Cardiovascular-ECG, Central, Imaging

COMPLIANCE IMPLEMENTATION SERVICES
3809 W Chester Pike Ste 100
Newtown Square, PA 19073 
Business: 484-445-7200
E-mail: info@cis-partners.com
Web Site: www.cis-partners.com
Contact: Christine Pahl

COMPREHEND CLINICAL
235 Alma St
Palo Alto, CA 94301 
Business: 877-201-3560
E-mail: info@comprehend.com
Web Site: www.comprehend.com
Contact: Rick Morrison
Information Technology: Other, 

Software Program Development

COMPREHENSIVE CLINICAL DEVELOPMENT
3100 SW 145 Ave Ste 340
Miramar, FL 33027 
Business: 954-266-2620
E-mail: pturk@comprehensivecd.com
Web Site: www.ComprehensiveCD.com
Contact: Patrick Turk
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, 
Pharmacovigilance, CROs: Phase I-V, 
Information Technology: EDC (PDAs, 
eDiaries), IRBs; Sites; Subject Recruitment

COMPUTER IMPRINTABLE LABEL SYSTEMS
15 New England Executive Office Park
Burlington, MA 01803 
Toll-free: 877-512-8763
Fax: 877-512-8765
E-mail: info@cils-international.com
Web Site: www.cils-international.com
Contact: Janice Jones

CONCENTRICS RESEARCH
9335 Delegates Row
Indianapolis, IN 46240 
Toll-free: 800-800-5525
Business: 317-706-3201
Fax: 317-705-2180
E-mail: julie.aker@concentricsresearch.com
Web Site: www.concentricsresearch.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, CROs: General, Medical 
Device, Niche, Phase I-V, IRBs; 
Subject Recruitment

CONSENTSOLUTIONS
228 N Market St Ste 200
Frederick, MD 21701 
Business: 240-575-1918
Fax: 301-694-0833
Web Site: www.consentsolutions.com
Contact: Susan Brink
Contract Research Services: CT Protocol Design, 

Pharmacovigilance, CROs: General, Medical 
Device, Niche, Information Technology: 
EDC (PDAs, eDiaries), Software Program 
Development, IRBs; Subject Recruitment

CONSIGNMED
777 Main St Ste 600
Fort Worth, TX 76102 
Toll-free: 866-498-5559
Business: 817-887-8017
Fax: 425-699-3999
E-mail: sales@consignmed.com
Web Site: www.consignmed.com
Career Recruitment & Staffing

COPERNICUS IRB
One Triangle Dr Ste 100
Durham, NC 27713 
Toll-free: 888-303-2224
Business: 919-465-4310
Fax: 919-465-4311
E-mail: irb@cgirb.com
Web Site: www.cgirb.com
Contact: Rebecca Sipes
IRBs

CORAM CLINICAL TRIALS
555 17th St Ste 1500
Denver, CO 80202 
Toll-free: 877-569-2738
Business: 303-672-8805
Fax: 949-462-8855
E-mail: coramclinicaltrials@coramhc.com
Web Site: www.coramclinicaltrials.com
Contact: Jill Barnes
Contract Research Services: At-Home Study 

Services, Medical Writing, CROs: Niche, 
Training & Education

CORE ORTHOPAEDIC MEDICAL CENTER
332 Santa Fe Dr Ste 110
Encinitas, CA 92024 
Business: 760-943-6700
Fax: 760-632-4292
E-mail: fawad@coreorthopaedic.com
Web Site: www.coreorthopaedic.com
Contact: Farouk Awad
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Negotiating Budgets/Contracts, 
CROs: General, Medical Device, Phase I-V, 
Information Technology: EDC (PDAs, 
eDiaries), IVRS, IRBs; Laboratory Supplies; 
Sites; Subject Recruitment;  
Training & Education

COREALIS PHARMA
200 Armand Frappier
Laval H7V 4A6 Canada
Business: 450-973-7505
Fax: 450-973-7506
E-mail: info@corealispharma.com
Web Site: www.corealispharma.com
Contact: Yves Roy
Other Services & Products

CORELAB PARTNERS
100 Overlook Center
Princeton, NJ 08540 
Toll-free: 877-632-9432
Business: 609-936-2600
E-mail: info@corelabpartners.com
Web Site: www.corelabpartners.com
Contact: Kevin Duffy
Contract Research Services: CT Protocol 

Design, Data Collection, CROs: Phase I-V, 
Laboratories: Cardiovascular-ECG, Core, 
Imaging, Training & Education
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CORPORATE TRANSLATIONS
77 Hartland St
East Hartford, CT 06108 
Toll-free: 855-727-6003
Business: 860-727-6000
Fax: 860-727-6001
E-mail: sales@corptransinc.com
Web Site: www.corptransinc.com
Contact: Ted Gawlicki
Other Services & Products

See ad on page 37

COVANCE
210 Carnegie Center
Princeton, NJ 08540 
Toll-free: 888-268-2623
Business: 609-419-2240
Fax: 609-452-9854
Web Site: www.covance.com
Career Recruitment & Staffing; Contract 

Research Services: CRF Design, CT Protocol 
Design, Data Collection, Data Monitoring, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: CTMS, EDC (PDAs, eDiaries), 
IVRS, Software Program Development, IRBs; 
Laboratories: Bioanalytical, Biomarkers, 
Cardiovascular-ECG, Central, Core,  
Imaging, Laboratory Supplies; Sites; 
Subject Recruitment; Training & Education

CPS RESEARCH
3 Todd Campus Acre Rd
Glasgow G20 OXA United Kingdom
Business: 44-1419-467-888
Fax: 44-1419-461-324
E-mail: info@cpsresearch.co.uk
Web Site: www.cpsresearch.co.uk
Contact: Tom McCulloch
Contract Research Services: CRF Design, 

CT Protocol Design, Medical Writing,  
Subject Recruitment

CRA SOLUTIONS
11555 Heron Bay Blvd Ste 200
Coral Springs, FL 33076 
Toll-free: 800-763-4103
Business: 877-633-3322
Fax: 800-763-4103
E-mail: kwhalen@cra-solutions.com
Web Site: www.cra-solutions.com
Contact: Kimberly Whalen
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, CROs: General, Medical 
Device, Niche, Phase I-V

CRANLEIGH RECRUITMENT SOLUTIONS
York House Tylers Ct Rowland Rd
Cranleigh GU6 8SS United Kingdom
Business: 44-1483-548804
Fax: 44-1483-548805
E-mail: help@cranleighrecruitment.co.uk
Web Site: www.cranleighscientific.co.uk
Career Recruitment & Staffing

CRF HEALTH
4000 Chemical Rd, Ste 400
Plymouth Meeting, PA 19462 
Business: 267-498-2300
E-mail: info@crfhealth.com
Web Site: www.crfhealth.com
Contact: Heather Bilinski
Information Technology: EDC (PDAs, eDiaries)

CRF SOLUTIONS/WALLINGFORD PRINTING
758 E Main St
Branford, CT 06405 
Business: 203-481-1911
Fax: 203-481-1511
E-mail: tom@wallprint.com
Web Site: www.wallprint.com
Contact: Thomas Bright
Contract Research Services: CRF Design, 

Subject Recruitment

CRIMSON MEDICAL TRANSLATIONS
313 Washington St Ste 120
Newton, MA 02458 
Toll-free: 800-798-9673
Fax: 800-728-9673
E-mail: info@crimsonlanguage.com
Web Site: www.crimsonlanguage.com

CRITERIUM
358 Broadway Ste 201
Saratoga Springs, NY 12866 
Business: 518-583-0095
Fax: 518-583-0394

E-mail: info@criteriuminc.com
Web Site: www.criteriuminc.com
Contact: Ronny Schnel
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Health Metrics, Medical Writing, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: CTMS, EDC (PDAs, eDiaries), 
IVRS, Software Program Development

CRL GLOBAL
8433 Quivira Rd
Lenexa, KS 66215 
Toll-free: 800-445-6917
Business: 913-492-3652
Web Site: www.crlcorp.com

CROFESSIONALS
6593 Merchant Pl Ste 200
Warrenton, VA 20187 
Business: 540-428-2828
Fax: 540-428-2834
Web Site: www.crofessionals.com

CROMSOURCE
Via Scuderlando 10
Verona 37135 Italy
Business: 39-045-822-2811
Fax: 39-045-822-2812
E-mail: cromsource@cromsource.com
Web Site: www.cromsource.com
Contact: Margherita Mosconi
Career Recruitment & Staffing; Contract 

Research Services: CRF Design, CT Protocol 
Design, Data Collection, Data Monitoring, 
Health Metrics, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, 
CROs: General, Medical Device, Phase I-V, 
Information Technology: CTMS, EDC 
(PDAs, eDiaries), IVRS, Software Program 
Development, Training & Education

See ad on pages 11, s5

CROSSOVER CRI AG
Industriestrasse 7
Zug CH-6300 Switzerland
Business: 41-41-725-3525
Fax: 41-41-725-3520
E-mail: jean-pierre.tassignon@crossover-cri.com
Web Site: www.crossover-cri.com
Contact: Jean-Pierre Tassignon
Consulting; Contract Research Services: 

Medical Writing, Sites

CROSSTREE CAPITAL PARTNERS
4301 Anchor Plaza Pkwy Ste 450
Tampa, FL 33634-7523
Business: 813-774-4750
Fax: 813-864-4434
E-mail: shane.senior@crosstreecapital.com
Web Site: www.crosstreecapital.com
Contact: Shane Senior

CRYO-STORE LTD
2 Greenwich Centre Bus Park 53 Norman Rd
London SE10 9QF United Kingdom
Business: 44-2088-584-854
Fax: 44-2088-584-853
E-mail: info@cryostore.co.uk
Web Site: www.cryostore.co.uk
Contact: Malcolm Wilkinson
Other Services & Products

CRYOPORT SYSTEMS
20382 Barents Sea Circle
Lake Forest, CA 92630 
Business: 949-470-2300
Fax: 949-470-2306
E-mail: kcarlson@cryoport.com
Web Site: www.cryoport.com
Contact: Ken Carlson

CSM
342 42nd St S
Fargo, ND 58103 
Toll-free: 866-I-USE-CSM
Business: 701-235-8002
Fax: 701-235-8014
E-mail: contactus@csmondemand.com
Web Site: www.csmondemand.com
Contact: Stacey Majkrzak
CROs: General, Niche, Phase I-V

CURELINE
290 Utah Ave #300
South San Francisco, CA 94080-6801 
Business: 650-875-6400
Fax: 650-875-6484

E-mail: anna-khan@cureline.com
Web Site: www.cccptrials.com
Contact: Anna Khan
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Medical 
Writing, Negotiating Budgets/Contracts, CROs: 
Niche, Laboratories: Biomarkers, Imaging

CYTEL
675 Massachusetts Ave
Cambridge, MA 02139 
Business: 617-661-2011
Fax: 617-661-4405
E-mail: info@cytel.com
Web Site: www.cytel.com
Contact: Mike Weitz
Contract Research Services: CT Protocol 

Design, Data Monitoring, Medical Writing, 
CROs: Niche, Information Technology: 
Software Program Development,  
Training & Education

D-TARGET
A Premier Research Co
Ave des Sciences 11
Yverdon-les-Bains 1400 Switzerland
Business: 41-24-424-26-88
E-mail: info@d-target-prg.com
Web Site: www.d-target.com
Contact: Daphnee Lehmann
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: Medical Device, 
Training & Education

DATA COMMUNIQUÉ INTL
201 Rte 17 N 8th Flr
Rutherford, NJ 07070 
Business: 201-508-6000
E-mail: info@datacom-usa.com
Web Site: www.datacom-usa.com
Contract Research Services: CRF Design, CROs

DATAPHARM AUSTRALIA PTY LTD
56/56A Thompson St
Drummoyne 2047 Australia
Business: 61-2-9719-2800
Fax: 61-2-9719-2811
E-mail: info@datapharm.com.au
Web Site: www.datapharmaustralia.com
Contact: Helen Allars
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: EDC (PDAs, eDiaries), 
Subject Recruitment; Training & Education

DATATECH SEARCH AND SELECTION
The Barn Barton Lane Old Basing
Basingstoke RG24 8AE United Kingdom
Business: 44-1256-314640
Fax: 44-1256-314649
E-mail: admin@datatech.org.uk
Web Site: www.datatech.org.uk
Contact: Sue Spice
Career Recruitment & Staffing;  

Subject Recruitment; Training & Education

DATATRAK INTL
5900 Landerbrook Dr Ste 170
Mayfield Heights, OH 44124 
Toll-free: 888-677-3282
Business: 440-443-0082
Fax: 440-442-3482
E-mail: marketing@datatrak.net
Web Site: www.datatrak.net
Contact: Lisa Pahl
Contract Research Services: CRF Design, 

Data Collection, Data Monitoring, Information 
Technology: CTMS, EDC (PDAs, eDiaries), 
IVRS, Software Program Development

DATATRIAL
Fleming Business Centre Burdon Terr Jesmond
Newcastle upon Tyne NE2 3AE United Kingdom
Business: 44-191-212-8200
Fax: 44-191-212-8201
E-mail: information@datatrial.com
Web Site: www.datatrial.com
Contact: Courtney Smith
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Health 
Metrics, Medical Writing, CROs: General, 
Medical Device, Phase I-V, Information 
Technology: EDC (PDAs, eDiaries), Software 
Program Development, Training & Education

DAVITA CLINICAL RESEARCH
825 S Eighth St Ste 300
Minneapolis, MN 55404 
Toll-free: 888-345-2567
Fax: 866-852-3241
E-mail: kevin.goudreau@davita.com
Web Site: www.davitaclinicalresearch.com
Contact: Kevin Goudreau
Contract Research Services: Data Collection, 

Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: Phase I-V, 
Laboratories: Biomarkers, Central, 
Subject Recruitment

DECISIONVIEW
425 Market Str 7th Flr
San Francisco, CA 94105 
Business: 484-567-6343
Fax: 415-538-1810
E-mail: sales@decisionview.com
Web Site: www.decisionview.com
Contact: Dave Hilmer
Information Technology: CTMS, Other, 

Subject Recruitment

DELAWARE VALLEY COLLEGE
CRA/CRC Training
700 E Butler Ave
Doylestown, PA 18901 
Business: 215-489-4848
Fax: 215-345-1599
E-mail: appliedqualitysolutions@yahoo.com
Web Site: www.delval.edu/pages/continuing/C1530/
Contact: Juliet
Training & Education

DESIGNING EVENTS LLC
10811 Red Run Blvd Ste 204
Owings Mills, MD 21117 
Toll-free: 866-867-1933
Business: 410-654-5525
Fax: 410-654-5335
E-mail: michellei@designingevents.com
Web Site: www.designingevents.com
Contact: Michelle Issing
Other Services & Products

DGP INTELSIUS LTD
One Harrier Ct, Airfield Business Park
Elvington YO41 4EA United Kingdom
Business: 44-1904-607-390
Fax: 44-1904-607-391
E-mail: lisa.karabedian@intelsius.com
Web Site: www.intelsius.com
Contact: Lisa Karabedian

DIA EUROPE
Kuechengasse 16, PO Box 4002
Basel 4051 Switzerland
Business: 41-61-225-5151
Fax: 41-61-225-5152
E-mail: diaeurope@diaeurope.org
Web Site: www.diahome.org
Contact: Daniel Hartman
Training & Education

See ad on page 26a

DITEBA RESEARCH LABS
1620 Tech Ave Unit 3
Mississauga L4W 5P4 Canada
Toll-free: 800-671-9053
Business: 905-625-7995
Fax: 905-625-3767
E-mail: info@diteba.com
Web Site: www.diteba.com
Contact: Sam Ricchezza
Laboratories: Bioanalytical

DLIFE FOR YOUR DIABETES LIFE
101 Franklin St
Westport, CT 06880 
Toll-free: 866-354-3366
Business: 203-454-6985
Fax: 203-454-6986
E-mail: info@dlife.com
Web Site: www.dlife.com
Contact: Chris Pulaski
Sites

DNAVISION SA
Ave George Lemaitre 25
Charleroi B-6041 Belgium
Business: 32-71-347880
Fax: 32-71-347879
E-mail: info@dnavision.be
Web Site: www.dnavision.be
Other Services & Products
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X DOCS INTL
Handelsweg 53
Amstelveen NL-1181 ZA The Netherlands
Business: 31-20-715-0000
Fax: 31-20-715-0099
E-mail: info@docs-int.com
Web Site: www.docs-int.com
Training & Education

DON ALLEN STUDIOS
133 E 58 St
New York, NY 10022 
Business: 212-688-8462
Fax: 212-754-4416
E-mail: wayne@donallenstudios.com
Web Site: www.donallenstudios.com
Contact: Wayne Pearson
Other Services & Products

DOREVITCH PATHOLOGY
Clinical Trials
18 Banksia St
Heidelberg 3084 Australia
Business: 61-3-9244-0421
Fax: 61-3-9244-0222
E-mail: robyn.wootton@dorevitch.com.au
Web Site: www.dorevitch.com.au
Contact: Robyn Wootton
Laboratories: Central

DR MANFRED KOEHLER GMBH
Pharma Biometrics Consulting
Hornusstrasse 16
Freiburg D-79108 Germany
Business: 49-761-50318-613
Fax: 49-761-50318-7-613
Web Site: www.koehler-freiburg.de
Contract Research Services: At-Home Study 

Services, CRF Design, CT Protocol Design, 
Data Collection, Data Monitoring, Health 
Metrics, Medical Writing, Negotiating Budgets/
Contracts, Pharmacovigilance, CROs: General, 
Medical Device, Niche, Phase I-V,  
Training & Education

DR OESTREICH + PARTNER GMBH RESEARCH + 
MKTG IN MEDICINE+PHARMACY

Venloer Strasse 47-53
Cologne D-50672 Germany
Business: 49-2219-128-710
Fax: 49-2219-128-711
E-mail: info@oandp-cro.com
Web Site: www.oandp-cro.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 

General, Medical Device, Niche, Phase I-V, 
Information Technology: CTMS, EDC (PDAs, 
eDiaries), IVRS, Other, Software Program 
Development, Subject Recruitment; 

Training & Education

DREXEL UNIVERSITY COLLEGE OF MEDICINE
245 N 15 St Mail Stop 344
Philadelphia, PA 19102 
Toll-free: 877-215-0009
Business: 215-762-3812
Fax: 215-762-7115
E-mail: sara.perkel@drexelmed.edu
Web Site: www.drexel.com/cr
Contact: Sara Perkel
Training & Education

DRUG INFORMATION ASSN
800 Enterprise Rd Ste 200
Horsham, PA 19044-3595 
Business: 215-442-6100
Fax: 215-442-6199
E-mail: dia@diahome.org
Web Site: www.diahome.org
Contact: Lisa Zoks
Training & Education

DSG
325 Technology Dr
Malvern, PA 19355 
Business: 484-913-0210
Fax: 484-913-0224
E-mail: info@dsg-us.com
Web Site: www.dsg-us.com
Contact: Jack Minster
Contract Research Services: CRF Design, 

Data Collection, CROs: Niche, Information 

Technology: CTMS, EDC (PDAs, eDiaries), 
Other, Software Program Development

DSP CLINICAL RESEARCH
Morris Corporate Center One,  

300 Interpace Pkwy Bldg C 1st Flr
Parsippany, NJ 07054 
Business: 973-265-1060
Fax: 973-402-0880
E-mail: bsager@dspclinical.com
Web Site: www.dspclinical.com
Contact: Beth Sager
CROs: General, Medical Device, Niche, Phase I-V

DUKE CLINICAL RESEARCH INSTITUTE
2400 Pratt St, Rm 0311 Terr Level
Durham, NC 27705 
Business: 919-668-8700
Fax: 919-668-7116
E-mail: suzanne.pfeifer@duke.edu
Web Site: www.dcri.org
Contact: Suzanne Pfeifer
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 

Technology: CTMS, EDC (PDAs, eDiaries), 
Laboratories: Biomarkers, Cardiovascular-
ECG, Core, Imaging, Training & Education

DUKE UNIVERSITY SCHOOL OF NURSING
DUMC 3322 307 Trent Dr
Durham, NC 27710 
Toll-free: 877-415-3853
Business: 919-684-4248
Fax: 919-668-4693
E-mail: sonadmissions@mc.duke.edu
Web Site: www.nursing.duke.edu
Training & Education

DYAD SYSTEMS
222 Third St Ste 3211
Cambridge, MA 02142 
Business: 617-576-0300
Fax: 617-576-0304
E-mail: info@dyadsystems.com
Web Site: www.dyadsystems.com
Contact: Janet Chien
Contract Research Services: Data Collection, 

Data Monitoring, CROs: Medical Device, Niche, 
Phase I-V, Information Technology: Software 
Program Development, Subject Recruitment

DZS CLINICAL SERVICES
1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: gambra@clinplus.com
Web Site: www.dzs.com
Contact: Greg Ambra
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, CROs: 

Medical Device, Niche, Phase I-V

DZS SOFTWARE SOLUTIONS/CLINPLUS®
1661 Rte 22 W
Bound Brook, NJ 08805 
Business: 732-764-6969
Fax: 732-764-6755
E-mail: bborysko@clinplus.com
Web Site: www.clinplus.com
Contact: Bob Borysko
Information Technology: CTMS, 

EDC (PDAs, eDiaries), IVRS,  
Software Program Development

EAMES.JONES.JUDGE.HAWKINGS
29 High St
Welwyn AL6 9EE United Kingdom
Business: 44-1438-840984
Fax: 44-1438-840429
E-mail: partners@ejjh.co.uk
Web Site: www.ejjh.co.uk
Contact: John Hawkins
Career Recruitment & Staffing

EASTERN MICHIGAN UNIVERSITY
Clinical Research Administration Program
206 E Marshall Bldg
Ypsilanti, MI 48197 
Business: 734-487-4096
Fax: 734-487-4095
E-mail: ssonstein@emich.edu
Web Site: www.emich.edu/hs/CRESindex.html
Contact: Stephen Sonstein
Training & Education

ECHOMAIL
701 Concord Ave
Cambridge, MA 02138 
Business: 617-354-8585
Fax: 617-354-8899
E-mail: britney.allen@echomail.com
Web Site: www.echomail.com
Contract Research Services: Data Collection, 

Data Monitoring, Information Technology: 
Software Program Development

ECLINFORCE
10110 Molecular Dr Ste 214
Rockville, MD 20850 
Toll-free: 866-977-CTMS
Business: 301-315-2029
Fax: 301-762-1812
E-mail: info@eclinforce.com
Web Site: www.eclinforce.com
Contact: Kevin Kelly
Information Technology: EDC (PDAs, eDiaries), 

Other, Software Program Development

ECLINSO LLC
Saint Jakobs-Strasse 199
Basel CH-4052 Swaziland
Business: 41-61-666-6401
E-mail: gm@eclinso.com
Web Site: www.eclinso.com
Contact: George Masoura
Information Technology: EDC (PDAs, eDiaries), 

Laboratories: Imaging

EFFECTIVE RESEARCH
832 S Southlake Dr
Hollywood, FL 33019 
Business: 954-920-2122
Fax: 954-920-3122
E-mail: ssinger@effectiveresearch.com
Web Site: www.effectiveresearch.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 
General, Medical Device, Niche, Phase I-V

ELITE RESEARCH NETWORK
PO Box 2334
Mount Pleasant, SC 29465-2334 
Business: 843-849-7382
Fax: 843-971-0147
E-mail: choyle@eliteresearchnetwork.com
Web Site: www.eliteresearchnetwork.com
Contact: Chris Hoyle
Other Services & Products

EMSI
15333 N Pima Rd Ste 330
Scottsdale, AZ 85260 
Business: 214-689-3620
Fax: 214-689-3645
E-mail: clinical_info@emsinet.com
Web Site: www.emsinet.com
Contact: John Corcoran
Contract Research Services: Data Collection, 

Subject Recruitment

ENTIMO AG
Stralauer Platz 33-34
Berlin 10243 Germany
Business: 49-3052-0024100
Fax: 49-3052-0024101
E-mail: information@entimo.com
Web Site: www.entimo.com
Contact: Dimitri Kutsenko
Information Technology: Other, 

Software Program Development

EOLUS COMPLIANCE SOLUTIONS LLC
9660 Falls of Neuse Rd Ste 138-154
Raleigh, NC 27615 
Business: 919-673-4001
Fax: 206-338-3663
E-mail: pweldon@eolusinc.com
Web Site: www.eolusinc.com
Contact: Phyllis Weldon
Information Technology: CTMS, EDC (PDAs, 

eDiaries), IVRS, Other, Software Program 
Development, Training & Education

EPHARMASOLUTIONS
625 W Ridge Pike Bldg E Ste 402
Conshohocken, PA 19428 
Business: 610-832-2100
E-mail: llaluna@epharmasolutions.com
Web Site: www.epharmasolutions.com
Contact: Lisa La Luna
Contract Research Services: Negotiating Budgets/

Contracts, CROs: Niche, Information Technology: 
Other, Software Program Development, Subject 
Recruitment; Training & Education

EPPENDORF
175 Freshwater Blvd
Enfield, CT 06082 
Toll-free: 800-631-5417
Business: 732-287-1200
Fax: 732-287-4222
E-mail: newbrunswick@eppendorf.com
Web Site: www.newbrunswick.eppendorf.com
Contact: Matthew Jurkiewicz
Laboratory Supplies

ERIBAN RESEARCH
3101 Broadway Ste 630
Kansas City, MO 64111 
Business: 816-753-5329
E-mail: busdev@eriban.com
Web Site: www.eriban.com
Contact: Tim Wurst
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, CROs: General

ERT
1818 Market St Ste 1000
Philadelphia, PA 19103 
Business: 215-972-0420
Fax: 215-972-0414
E-mail: eresearch@ert.com
Web Site: www.ert.com
Contact: Sheryl Walder
Consulting; Information Technology:  

EDC (PDAs, eDiaries), IVRS,  
Software Program Development, 
Laboratories: Cardiovascular-ECG

ESTUDYSITE
6367 Alvarado Ct Ste 300
San Diego, CA 92120 
Business: 619-255-5903
Fax: 619-262-3716
E-mail: info@estudysite.com
Web Site: www.estudysite.com
Contact: Dan Robitaille
Sites; Subject Recruitment

ETHICA CRO
8555 Transcanada Hwy Ste 201
Montreal H4S 1Z6 Canada
Toll-free: 866-384-0442
Business: 514-337-0442
Fax: 514-336-1142
E-mail: rkolanitch@ethicaclinical.com
Web Site: www.ethicaclinical.ca
Contact: Ron Kolanitch
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, CROs: General, Medical 
Device, Phase I-V, Subject Recruitment

ETHICAL & INDEPENDENT REVIEW SERVICES
14400 E 42 St Ste 240
Independence, MO 64055 
Business: 816-421-0008
Fax: 816-356-2227
E-mail: tmajors@eandireview.com
Web Site: www.eandireview.com
Contact: Terri Majors
Consulting; IRBs; Training & Education

ETHICAL & INDEPENDENT REVIEW SERVICES
100 Tamal Plaza Ste 158
Corte Madera, CA 94925 
Business: 415-485-0717
Fax: 415-485-0328
E-mail: info@eandireview.com
Web Site: www.eandireview.com
Contact: Erica Heath
IRBs

EUCROF
Vaile Parioli 12
Rome 00197 Italy
Business: 39-06-807-60-72
E-mail: info@eucrof.eu
Web Site: www.eucrof.eu
Contact: Stefano Marini
CROs: General

EUROFINS AVTECH LABS
6859 Quality Way
Portage, MI 49002 
Business: 269-323-3366
E-mail: info@avtechlabs.com
Web Site: www.avtechlabs.com
Contact: Bill Pfund
CROs: General, Laboratories: Bioanalytical, 

Biomarkers
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EUROFINS GLOBAL CENTRAL LAB
Eurofins Medinet LLC
14100 Park Meadow Dr Ste 110
Chantilly, VA 20151 
Business: 866-324-8691
Fax: 703-480-2670
E-mail: clinicaltrials@eurofins.com
Web Site: www.centrallab.eurofins.com
Contact: Eloy Del Toro
Laboratories: Bioanalytical, Biomarkers, Central

EUROFINS MEDINET
Postbus 5510
Breda 4801 DM The Netherlands
Business: 31-76-572-7272
Fax: 31-76-573-7777
E-mail: info@eurofinsmedinet.com
Web Site: www.eurofinsmedinet.com
Laboratories: Bioanalytical, Biomarkers, Central

See ad on page s41

EUROPEAN CENTRE FOR CLINICAL RESEARCH 
TRAINING (ECCRT)

Keizer Karellaan 576, PO Box 4
Brussels 1082 Belgium
Business: 0032-2-464-39-55
Fax: 0032-2-465-56-23
E-mail: info@eccrt.com
Web Site: www.eccrt.com
Contact: Rafael Hoebrechts
Training & Education

EUROPEAN FORUM FOR GOOD CLINICAL 
PRACTICE

Sq de Meeûs Rue de l’Industrie 4
Brussels B-1000 Belgium
Business: 32-2-732-8783
Fax: 32-2-503-3108
E-mail: info@efgcp.eu
Web Site: www.efgcp.eu
Contact: Fanny Senez
Training & Education

EVEREST CLINICAL RESEARCH SERVICES
150 Clove Rd Ste 502
Little Falls, NJ 07424 
Business: 973-774-1160
Fax: 973-774-1178
E-mail: irene.zhang@ecrscorp.com
Web Site: www.ecrscorp.com
Contact: Irene Zhang
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, CROs: General, 
Niche, Phase I-V

EXCELERON
179 Lawrence Dr
Paramus, NJ 07652 
Business: 201-262-0217
Fax: 866-499-8784
E-mail: mariya.pinskaya@excelclintrials.com
Web Site: www.excelclintrials.com
Contact: Mariya Pinskaya
Contract Research Services: Negotiating 

Budgets/Contracts, CROs: Niche, Phase I-V

EXCO INTOUCH LTD
Pishiobury House Pishiobury Dr
Sawbrideworth CM21 0AF United Kingdom
Business: 44-1279-709-040
E-mail: info@excointouch.com
Web Site: www.excointouch.com
Contact: Tim Davis
Information Technology: EDC (PDAs, eDiaries), 

Other, Software Program Development, 
Subject Recruitment

EXECUPHARM
500 N Gulph Rd
King of Prussia, PA 19406 
Business: 610-272-8801
E-mail: lsirabella@execupharm.com
Web Site: www.execupharm.com
Contact: Lauri Sirabella
Career Recruitment & Staffing

EXECUTIVE FACILITIES
3 Blandy House King St
Maidenhaid SL6 1DZ United Kingdom
Business: 44-1628-500-830
Fax: 44-1628-673-074
E-mail: eft@efrecruitment.co.uk
Web Site: www.efrecruitment.co.uk
Career Recruitment & Staffing

EXECUTIVE SEARCH GROUP
Life Sciences
801 S Adams Ste 202
Birmingham, Arkansas 48009 
Business: 248-540-4336
E-mail: esg202@aol.com
Web Site: www.executivesearchgroup.net
Contact: Suzanne Gagnon
Career Recruitment & Staffing

EXL PHARMA
494 Eighth Ave 4th Flr
New York, NY 10001 
Business: 212-400-6240
E-mail: info@exlpharma.com
Web Site: www.exlpharma.com
Contact: Joel Lestrrad
Training & Education

EXPEDATA
Corporate Office
3131 Newmark Dr
Miamisburg, OH 45342 
Toll-free: 877-341-3397
Business: 937-439-6767
E-mail: generalenquiries@expedata.net
Web Site: www.expedata.net
Information Technology: EDC (PDAs, eDiaries)

EZEK LTD
Lancaster Centre Meteor Business Park, 

Cheltenham Rd E
Gloucester GL2 9QL United Kingdom
Business: 01452-731200
Fax: 01452-855760
E-mail: ezek@ezek.com
Web Site: www.ezek.com
Career Recruitment & Staffing

EZPAK
303 Butler Farm Rd Ste 104A
Hampton, VA 23666 
Business: 757-865-0944
Fax: 757-865-188
E-mail: info@ezpak.net
Web Site: www.ezpak.net
Contact: Doug Murphy
Information Technology: CTMS, EDC (PDAs, 

eDiaries), IVRS, Other, Software Program 
Development, Training & Education

FACTORY CRO FOR MEDICAL DEVICES
Prof Bronkhorstlaan Tenth Bldg 54
Bilthoven 3723 MB The Netherlands
Business: 31-30-22-92-727
Fax: 31-30-22-87-755
E-mail: factory@factory-cro.com
Web Site: www.factory-cro.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Health Metrics, Medical Writing, 
Negotiating Budgets/Contracts, CROs: 
Medical Device, Training & Education

FASTPHASE
PO Box 999
Cupertino, CA 95015-0999 
E-mail: sales@fastphase.com
Web Site: www.fastphase.com

FAVORITE HEALTHCARE STAFFING
Clinical Research Services
7255 W 98 Terr Bldg 5 Ste #150
Overland Park, KS 66212 
Toll-free: 888-427-7019
Business: 913-383-9733
Fax: 913-383-9892
E-mail: corporate@favoritestaffing.com
Web Site: www.favoritestaffing.com
Career Recruitment & Staffing

FEUERBACH & ASSOCS
Lütticher Straße 32
Aachen 52064 Germany
Business: 49-241-518-69813
E-mail: feuer@feuerbach.com
Web Site: www.feuerbach.com
Contract Research Services: CRF Design, 

Data Collection, Data Monitoring, CROs: 
Phase I-V, Information Technology: EDC 
(PDAs, eDiaries), Software Program Development

FIRECREST CLINICAL
Unit One Mary Rosse Centre Holland Rd, 

National Technology Park
Limerick Ireland
Business: 353-61-516900
Fax: 353-61-516901
E-mail: info@firecrestclinical.com
Web Site: www.firecrestclinical.com
Contact: Gary Hughes

Contract Research Services: CRF Design, 
CT Protocol Design, Data Collection, 
Information Technology: CTMS, Other, 
Software Program Development,  
Training & Education

FISHER BIOSERVICES
14665 Rothgeb Dr
Rockville, MD 20850 
Toll-free: 888-462-7246
Business: 301-315-8460
Fax: 301-838-9320
E-mail: info.fisherbioservices@thermofisher.com
Web Site: www.fisherbioservices.com
Contact: Mike Adams
Clinical Packaging: Labeling, Packaging, 

Transportation, Laboratories: Bioanalytical, 
Biomarkers, Laboratory Supplies

FISHER CLINICAL SERVICES
7554 Schantz Rd
Allentown, PA 18106-9052 
Business: 610-391-0800
E-mail: fcsinfo@thermofisher.com
Web Site: www.fisherclinicalservices.com
Information Technology: IVRS

FLORIDA CLEANROOM SYSTEMS
1721 NE 40 Pl
Fort Lauderdale, FL 33334 
Business: 954-249-6243
E-mail: ewentz@flcrsys.com
Web Site: www.flcrsys.com
Laboratories: Bioanalytical, Biomarkers, 

Cardiovascular-ECG, Central, Core, Imaging, 
Laboratory Supplies

FOCUS DIAGNOSTICS 
Focus Diagnostics Clinical Trials
5758 Corporate Ave
Cypress, CA 90630 
Toll-free: 800-445-0185
Business: 714-822-2456
Fax: 714-822-3843
E-mail: whogrefe@focusdx.com
Web Site: www.focusdx.com
Contact: Wayne Hogrefe
Laboratories: Bioanalytical, Biomarkers

FOREIGNEXCHANGE TRANSLATIONS
530 Compton St 
Broomfield, CO 80020-1635 
Business: 303-926-7177
Fax: 302-926-7123
Web Site: www.fxtrans.com
Training & Education

FORMEDIX
15 New England Executive Park
Burlington, MA 01803 
Business: 781-685-4995
E-mail: louisehopper@formedix.com
Web Site: www.formedix.com
Contact: Louise Hopper
Consulting; Information Technology: Software 

Program Development, Training & Education

FORTE RESEARCH SYSTEMS
1200 John Q Hammons Dr Ste 300
Madison, WI 53717 
Business: 608-826-6000
Fax: 608-826-6005
E-mail: info@forteresearch.com
Web Site: www.forteresearch.com
Contact: Kerri Phillips
Information Technology: CTMS

FORTRESS MEDICAL SYSTEMS LLC
32 Tenth Ave S Ste 205
Hopkins, MN 55343 
Business: 952-238-9010
E-mail: info@fortressmedical.com
Web Site: www.fortressmedical.com
Contact: Mark Jones
Information Technology: CTMS, EDC (PDAs, 

eDiaries), Other, Software Program Development

FRONTAGE LABS
700 Pennsylvania Dr 
Exton, PA 19341-1129 
Business: 610-232-0100
Fax: 610-232-0101
E-mail: sales@frontagelab.com
Web Site: www.frontagelab.com
Contact: Mark Crain
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, CROs: General, 
Niche, Phase I-V, Laboratories: Bioanalytical, 
Biomarkers

GATEWAY COMMUNITY COLLEGE
108 N 40 St
Phoenix, AZ 85034-1795 
Business: 602-286-8000
E-mail: info@gatewaycc.edu
Web Site: www.gatewaycc.edu
Contact: Cris Wells
Training & Education

GENEUITY CLINICAL RESEARCH SERVICES
250 E Broadway Ave
Maryville, TN 37804 
Toll-free: 866-895-1810
Business: 865-380-2726
Fax: 865-380-9191
E-mail: rtaylor@geneuity.com
Web Site: www.geneuity.com
Contact: Ranee Taylor
Contract Research Services: Data Collection, 

Data Monitoring, Pharmacovigilance,  
CROs: Phase I-V, Laboratories: Bioanalytical, 
Biomarkers, Central, Core, Imaging

GENY RESEARCH GROUP
50 Tower Rd Ste 202
Newton, MA 02464 
Business: 617-969-7939
E-mail: geny@genyresearch.com
Web Site: www.genyresearch.com
Contact: Vladimir Verbitsky
Contract Research Services: Data Monitoring, 

Medical Writing, Negotiating Budgets/
Contracts, CROs: General, Phase I-V

GEORGE CLINICAL
Level 13 321 Kent St, PO Box M201
Sydney NSW 2000 Australia
Business: 61-2-9657-0300
Fax: 61-2-9657-0301
E-mail: info@georgeclinical.com.au
Web Site: www.georgeclinical.com
Contact: Jacqueline Thorn
CROs: Niche, Phase I-V

GLENROY
W158 N9332 Nor-X-Way Ave
Menomonee Falls, WI 53051 
Toll-free: 800-824-1482
Business: 262-255-4422
Fax: 262-250-7179
E-mail: inquiry@glenroy.com
Web Site: www.glenroy.com
Contact: Barb Woodruff
Clinical Packaging: Packaging

GLOBAL CLINICAL TRIALS LLC
256 Bunn Dr
Princeton, NJ 08540 
Business: 609-921-6868
Fax: 609-921-3620
E-mail: E.Bailey@gctrials.com
Web Site: www.gctrials.com
Contact: Edward Bailey
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: CTMS, EDC (PDAs, eDiaries), 
Other Services & Products; Subject 
Recruitment; Training & Education

GLOBAL CONSEPTS - CONSULTANCY
One Le Zimmerplatz
Wangenbourg Engenthal F-67710 France
Business: 33-3-8887-3178
Fax: 33-3-8887-3178
E-mail: glocon@orange.fr
Web Site: www.global-consepts.com
Contact: Michiel Rook
Training & Education

GLOBAL LANGUAGE SOLUTIONS
19800 Macarthur Blvd Ste 750
Irvine, CA 92612 
Toll-free: 888-900-9920
Business: 949-798-1400
Fax: 949-798-1410
E-mail: info@globallanguages.com
Web Site: www.globallanguages.com
Contact: Inna Kassatkina
Consulting

GLOBAL RESEARCH SERVICES LLC
2101 Gaither Rd Ste 450
Rockville, MD 20850
Business: 301-424-9700
Fax: 301-296-4751
E-mail: info@grs-cro.com
Web Site: www.grs-cro.com

appliedclinicaltrialsonline.com  APPLIED CLINICAL TRIALS DIRECTORY & BUYERS GUIDE    s55August 2013



C
O

M
PA

N
Y

 I
N

D
E

X Contact: Marisa Goodenough
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance,  
CROs: Medical Device, Niche, Phase I-V

GLOBAL VISION
15795 Gouin Blvd W
Montreal H9H 1C5 Canada
Toll-free: 800-501-0511
Business: 514-624-4422
Fax: 514-624-7633
E-mail: sales@globalvisioninc.com
Web Site: www.globalvisioninc.com
Information Technology: Software Program 

Development

GLOBALCARE CLINICAL TRIALS LTD
2201 Waukegan Rd Ste180
Bannockburn, IL 60015 
Business: 847-282-3280
Fax: 847-282-3271
E-mail: gadinamis@globalcarect.com
Web Site: www.globalcarect.com
Contact: Gail Adinamis
Contract Research Services: At-Home Study 

Services, CROs: Niche, Subject Recruitment; 
Training & Education

GLOBE SCIENTIFIC
610 Winters Ave, PO Box 1625
Paramus, NJ 07652 
Toll-free: 800-394-4562
Business: 201-599-1400
Fax: 201-599-1406
E-mail: mail@globescientific.com
Web Site: www.globescientific.com
Contact: Dennis Klucznik
Laboratory Supplies

GLP QUALITY CONSULTING LLC
2481 Packard Rd #K
Ann Arbor, MI 48104 
Business: 734-222-6285
E-mail: scottrumsey@glpqualityconsulting.com
Web Site: www.glpqualityconsulting.com
Contact: Scott Rumsey
Contract Research Services: Data Monitoring, 

Training & Education

GOODWIN BIOTECHNOLOGY
1850 NW 69 Ave
Plantation, FL 33313 
Toll-free: 800-814-8600 Ext 139
Business: 954-327-9639
Fax: 954-587-6378
E-mail: info@goodwinbio.com
Web Site: www.goodwinbio.com
Other Services & Products

GOODWYN IRB
9380 Main St
Cincinnati, OH 45242 
Toll-free: 877-793-8900
Business: 513-793-8900
Fax: 513-793-2800
E-mail: goodwyn@goodwynirb.com
Web Site: www.goodwynirb.com
Contact: Brittany Kunze
IRBs

GREEN’S LTD
Lincoln Rd Cressex Business Park
High Wycombe HP12 3RQ United Kingdom
Business: 44-1494-834-900
Fax: 44-1494-834-909
E-mail: info@greensdigital.com
Web Site: www.greensdigital.com
Other Services & Products

GREENPHIRE
640 Freedom Business Center Dr Ste 201
King of Prussia, PA 19406 
Business: 215.948.9251
Fax: 215-395-6121
E-mail: sales@greenphire.com
Web Site: www.greenphire.com
Contact: Andrew Kimball
Information Technology: IVRS, Other, Software 

Program Development, Subject Recruitment

GREGORY FRYER ASSOCS LTD
30 Saint Thomas Pl, Cambridgeshire Business Park
Ely CB7 4EX United Kingdom
Business: 44-1353-645-590
Fax: 44-1353-645-599
E-mail: info@gf-associates.co.uk
Web Site: www.gf-associates.co.uk
Contract Research Services: CT Protocol 

Design, Data Monitoring, Medical Writing, 
Negotiating Budgets/Contracts, CROs: Niche, 
Training & Education

GRSWORLDWIDE LLC
2101 Gaither Rd Ste 450
Rockville, MD 20850 
Business: 301-424-9700
Fax: 301-296-4751
E-mail: info@grs-cro.com
Web Site: www.grs-cro.com
Contact: Marisa Pawlewicz
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: CTMS, Other

GVK BIOSCIENCES
Cinical Research
Plot No 28A IDA Nacharam
Hyderabad 500076 India
Business: 91-40-6692-9999
Fax: 91-40-6692-9900
E-mail: bdcrd@gvkbio.com
Web Site: www.gvkbio.com
Contact: Vijay Rajan Vanchi
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, 
Pharmacovigilance, CROs: General, Niche, 
Phase I-V, Information Technology: 
EDC (PDAs, eDiaries), Software Program 
Development, Laboratories: Bioanalytical, 
Biomarkers, Subject Recruitment

GXPI LTD
Unit 13 Poplars Ct Lenton Lane
Nottingham NG7 2RR United Kingdom
Business: 44-115-924-8475
Fax: 44-115-924-8472
E-mail: info@gxpi.com
Web Site: www.gxpi.com
Contact: Keith Williams
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Information Technology: CTMS, 
EDC (PDAs, eDiaries), IVRS, Other, Software 
Program Development, IRBs; Training & 
Education

HA-MOTO CONSULTING LLC
1239 NW 119 St
Seattle, WA 98177-4630 
Business: 206-407-3786
E-mail: info@hamotoconsulting.com

HAMELN RDS GMBH
Langes Feld 13
Hameln 31789 Germany
Business: 49-5151-581-216
E-mail: info@hameln-rds.com
Web Site: www.hameln-rds.com
Laboratories: Bioanalytical

HAMMERSMITH MEDICINES RESEARCH
Cumberland Ave
London NW10 7EW United Kingdom
Business: 44-2089-614-130
Fax: 44-2089-618-665
E-mail: hmr@hmrlondon.com
Web Site: www.hmrlondon.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Medical 
Writing, CROs: Niche, Phase I-V, Laboratories: 
Bioanalytical, Cardiovascular-ECG, Imaging, 
Subject Recruitment

HARRIS INTERACTIVE
902 Broadway 6th Flr
New York, NY 10010-6002 
Toll-free: 877-919-4765
Business: 585-214-7412
E-mail: info@harrisinteractive.com
Web Site: www.harrisinteractive.com
Contract Research Services: CT Protocol 

Design, Data Collection, Pharmacovigilance, 
CROs: Phase I-V, Subject Recruitment

HARRISON CLINICAL RESEARCH BENELUX
Keizer Karellaan 576
Brussels 1082 Belgium
Business: 32-24-643-900
Fax: 32-24-655-623
E-mail: rafael.hoebrechts@harrison.be
Web Site: www.harrisonclinical.com
Contact: Rafael Hoebrechts
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: EDC (PDAs, eDiaries), 
Subject Recruitment

HARVARD APPARATUS
Regenerative Medicine & Tissue Engineering
84 October Hill Rd
Holliston, MA 01746 
Toll-free: 800-547-6766
Business: 800-232-2380
Fax: 508-429-5732
E-mail: bioscience@harvardapparatus.com
Web Site: www.harvardapparatus.com
Contact: Ron Sostek
Laboratory Supplies

HARVARD CLINICAL RESEARCH INSTITUTE
930 W Commonwealth Ave
Boston, MA 02215-1212 
Business: 617-307-5200
Fax: 617-307-5600
E-mail: info@hcri.harvard.edu
Web Site: www.hcri.harvard.edu
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection,  
CROs: General, Medical Device

HAYS LIFE SCIENCES
107 Cheapside 4th flr
London EC2V 6DN United Kingdom
Business: 44-0-20-3465-0090
Fax: 44-0-20-3465-0001
E-mail: lifesciences_uk@hays.com
Web Site: www.hays.co.uk
Contact: Paul Strouts
Career Recruitment & Staffing

HEALTH DECISIONS
2510 Meridian Pkwy
Durham, NC 27713-2260 
Toll-free: 888-779-3771
Business: 919-967-1111
Fax: 919-967-1145
E-mail: adaptive@healthdec.com
Web Site: www.healthdec.com
Contact: Billy Purser
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Health Metrics, Medical Writing, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: CTMS, EDC (PDAs, eDiaries), 
Software Program Development,  
Subject Recruitment

HEALTH NETWORK COMMUNICATIONS LTD
4th Flr Welken House 10-11 Charterhouse Sq
London EC1M 6EH United Kingdom
Business: 44-2076-087-055
Fax: 44-2076-087-050
E-mail: customerservices@healthnetwork 

communications.com
Web Site: www.healthnetworkcommunications.com
Other Services & Products

HEALTH RESEARCH ASSOCS
6505 216 St SW Ste 105
Mountlake Terrace, WA 98043 
Business: 425-775-6565
Fax: 425-775-6734
E-mail: hra@hrainc.net
Web Site: www.hrainc.net
Contract Research Services: Data Collection, 

CROs: Niche

HEMACARE BIO RESEARCH PRODUCTS
15350 Sherman Way Ste 350
Van Nuys, CA 91406 
Toll-free: 877-397-3087
Business: 877-310-0717
Fax: 818-251-5300
E-mail: ljuliano@hemacare.com
Web Site: www.hemacare.com
Contact: Anna Stock
Contract Research Services: 

Pharmacovigilance, CROs: General, Phase I-V, 
Laboratory Supplies

HILL TOP RESEARCH
6088 Main St, PO Box 138
Miamiville, OH 45147 
Toll-free: 800-785-2693
Business: 513-831-3114
Fax: 513-831-1217
E-mail: info@hill-top.com
Web Site: www.hill-top.com
Contact: John Lyssikatos
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 
Phase I-V, Information Technology: EDC 
(PDAs, eDiaries), Sites; Subject Recruitment

HISTORX
Pharma Services
35 NE Industrial Rd
Branford, CT 06405 
Toll-free: 877-654-2345
Business: 203-498-7500
Fax: 203-498-7501
E-mail: info@historx.com
Web Site: www.historx.com
Contact: Richard Carroll
CROs: Niche, Laboratories: Bioanalytical, 

Biomarkers

HUNGAROTRIAL CRO
Fehervari ut 89-95, 119 Budapest
Budapest 1119 Hungary
Business: 36-1-203-2134
Fax: 36-1-203-3985
E-mail: info@hungarotrial.com
Web Site: www.hungarotrial.hu
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 
General, Medical Device, Niche, Phase I-V

HURLEY WRITE
1319 Military Cutoff Rd
Wilmington, NC 28405 
Toll-free: 877-249-7483
Business: 910-233-7670
Fax: 866-269-9479
E-mail: pam@hurleywrite.com
Web Site: www.hurleywrite.com
Contact: Pam Hurley
Training & Education

HURON LIFE SCIENCES
550 W Van Buren St
Chicago, IL 60607 
Business: 312-583-8700
Fax: 312-583-8701
E-mail: lifesciences@huronconsultinggroup.com
Web Site: www.huronconsultinggroup.com
Contact: Susan Kalisewicz

HYALURON CONTRACT MFG
99 S Bedford St
Burlington, MA 01907 
Business: 781-270-7900
E-mail: info@hyaluron.com
Web Site: www.hyaluron.com
Other Services & Products

ICON MEDICAL IMAGING
2800 Kelly Rd Ste 200
Warrington, PA 18976 
Business: 267-482-6300
Fax: 267-482-6301
E-mail: imaging@iconplc.com
Web Site: www.iconplc.com/imaging
Contact: Mark Eberhardt
Contract Research Services: Data Collection, 

CROs: Niche, Phase I-V, Laboratories: 
Core, Imaging

ICON PLC
South County Business Park, Leopardstown
Dublin 18 Ireland
Business: 353-1-2912000
E-mail: info@iconplc.com
Web Site: www.iconplc.com
Contact: Niamh Murphy
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: Phase I-V, 
Information Technology: CTMS, EDC 
(PDAs, eDiaries), IVRS, Software Program 
Development, Laboratories: Bioanalytical, 
Biomarkers, Cardiovascular-ECG, Central,  
Core, Imaging, Subject Recruitment

See ad on page CV3

IDDI
363 N Sam Houston Pkwy East
Houston, TX 77060 
Toll-free: 866-835-4334 Ext 904
Business: 281-820-7850
Fax: 281-820-9310
E-mail: damien.tremolet@iddi.com
Web Site: www.iddi.com
Contact: Damien Tremolet
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Medical 
Writing, CROs: Niche, Phase I-V
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IDEM TRANSLATIONS
550 California Ave Ste 310
Palo Alto, CA 94306 
Business: 650-858-4336
Fax: 650-858-4339
E-mail: web@idemtranslations.com
Web Site: www.idemtranslations.com
Contact: Nancy Kellen
Other Services & Products

IDIS
902 Carnegie Centre Ste 520
Princeton, NJ 08540 
Business: 609-436-4500
Fax: 609-436-4600
E-mail: arusin@idispharma.com
Web Site: www.idispharma.com
Contact: Andrew Rusin
Other Services & Products

IMEDRIS DATA CORP
446 Missouri Ct
Redlands, CA 92373-8083 
Business: 909-798-9100
Fax: 909-798-9102
E-mail: info@imedris.com
Web Site: www.imedris.com
Contact: Giselle Grieco-Tomas
Information Technology: Other, Software 

Program Development

IMMACULATA UNIVERSITY
Graduate CRA Training
1145 King Rd, PO Box 500
Malvern, PA 19345 
Business: 610-647-4400 Ext 3212
E-mail: sneiner@immaculata.edu
Web Site: www.immaculata.edu/graduate/

educational_partners
Contact: Shelley Neiner
Training & Education

IMPACT ANALYTICAL
1940 N Stark Rd
Midland, MI 48640 
Business: 855-427-6583
Fax: 989-832-5560
E-mail: info@impactanalytical.com
Web Site: www.impactanalytical.com
Contact: Eric Hill

IMPERIAL
3100 Walkent Dr
Grand Rapids, MI 49544 
Toll-free: 800-777-2591
Business: 616-784-0100
Fax: 616-784-1218
E-mail: connect@imperialcrs.com
Web Site: www.imperialcrs.com
Contact: Chock Klotz
Contract Research Services: CRF Design, 

Medical Writing, Information Technology: 
Other, Subject Recruitment; 
Training & Education

IMS HEALTH
Clinical Trial Optimization Solutions
One IMS Dr
Plymouth Meeting, PA 19462 
Business: 203-421-0173
Fax: 484-567-6985
E-mail: ctos-sales@us.imshealth.com
Contact: Dave Hilmer
Consulting

INC RESEARCH
3201 Beechleaf Ct Ste 600
Raleigh, NC 27604-1547 
Toll-free: 866-462-7373
Business: 919-876-9300
Fax: 919-876-9360
E-mail: info@incresearch.com
Web Site: www.incresearch.com
Contact: Erika Schumacher
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Phase I-V, Information Technology: 
EDC (PDAs, eDiaries), IVRS, Subject Recruitment

INCLINIX
272 N Front St Ste 500
Wilmington, NC 28401 
Toll-free: 800-388-0142
Business: 888-898-7425
E-mail: info@inclinix.com
Web Site: www.inclinix.com
Contact: Denise Robinson

Contract Research Services: Data Collection, 
Data Monitoring, Health Metrics, Negotiating 
Budgets/Contracts, CROs: General, Medical 
Device, Phase I-V, Information Technology: 
EDC (PDAs, eDiaries), IVRS, Subject 
Recruitment; Training & Education

INDEPENDENT REVIEW CONSULTING
100 Tamel Plaza Ste 158
Corte Madera, CA 94925 
Business: 415-485-0717
E-mail: info@irb-irc.com
Web Site: www.irb-irc.net
Contact: Erica Heath
IRBs

INDIPHARM
701 Lee Rd Ste 210
Wayne, PA 19087 
Business: 610-230-0150
Fax: 484-840-5592
E-mail: info@indipharm.com
Web Site: www.indipharm.com
Contact: Michael Brown
Contract Research Services: CRF Design, 

Data Collection, Data Monitoring, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Niche

INFERMED LTD
25 Bedford Sq
London WC1B 3HW United Kingdom
Business: 44-2072-917-410
Fax: 44-2072-917-489
E-mail: info@infermed.com
Web Site: www.infermed.com
Contact: Duane Lawrence
Information Technology: CTMS, EDC (PDAs, 

eDiaries), Software Program Development

INFOQUEST CLINICAL NETWORK
5182 FM 3136 Ste 2
Alvarado, TX 76009 
Toll-free: 888-64-IQCNI
Business: 817-558-7877
Fax: 817-641-7871
E-mail: j.havens@infoquestclinical.com
Web Site: www.infoquestclinical.com
Contract Research Services: CT Protocol 

Design, Data Monitoring, Medical Writing, 
CROs: Niche, Phase I-V

INNOKARE
1300 Kensington Dr
Mundelien, IL 60060 
E-mail: robert.huang@innokare.com
Contact: Robert Huang
Career Recruitment & Staffing; Contract 

Research Services: Medical Writing, 
Laboratories: Bioanalytical, Biomarkers, 
Laboratory Supplies; Training & Education

INNOPHARMA SRL
Via Lavoratori Autobianchi 1, 

Edificio 9 - Ufficio 14 - Piano Terra
Desio 20033 Italy
Toll-free: 888-522-5239
Business: 39-0362-57-3128
Fax: 39-0362-54-4211
E-mail: k.pierce@innopharma.it
Web Site: www.innopharma.it
Contact: Karen Pierce
Consulting; Contract Research Services: 

CRF Design, CT Protocol Design, Data 
Collection, Data Monitoring, Medical Writing, 
Pharmacovigilance, CROs: General, Medical 
Device, Phase I-V, Information Technology: 
EDC (PDAs, eDiaries), IVRS

INNOVATIVE CLINICAL RESEARCH SOLUTION 
AT NATHAN KLINE INSTITUTE

140 Old Orangeburg Rd
Orangeburg, NY 10962 
Business: 845-398-5500
Fax: 845-398-6509
E-mail: icrs_info@nki.rfmh.org
Web Site: www.icrs.rfmh.org
Contact: James Robinson
Contract Research Services: CRF Design, 

Data Collection, Data Monitoring, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: Information 
Technology: CTMS, EDC (PDAs, eDiaries), 
Software Program Development

INNOVOCOMMERCE LLC
1 Technology Dr Ste J725
Irvine, CA 92694 
Business: 949-398-6550
E-mail: danieloc@innovocommerce.com

Contact: Daniel O’Connor
Information Technology: CTMS, Other, 

Software Program Development

INSTITUTE OF CLINICAL RESEARCH
10 Cedar Ct Grove Park, White Waltham Rd
Maidenhead United Kingdom
Business: 44-1628-501-700
Fax: 44-1628-530-641
E-mail: info@icr-global.org
Web Site: www.icr-global.org
Contact: Christine Bygate
Training & Education

INTEGRATED RESEARCH
1351 Sunnybrooke Blvd
Dollard-des-Ormeaux H9B 3K9 Canada
Toll-free: 800-780-9135
Business: 514-683-1909
Fax: 514-683-0121
E-mail: info@iricanada.com
Web Site: www.iricanada.com
Contact: Joanne Watson
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, CROs: General, Medical 
Device, Phase I-V, Information Technology: 

EDC (PDAs, eDiaries), Subject Recruitment

INTEGREVIEW IRB
3001 S Lamar Blvd Ste 210
Austin, TX 78704 
Business: 512-326-3001
Fax: 512-697-0085
E-mail: rclemens@integreview.com
Web Site: www.integreview.com
Contact: Rick Clemens
Consulting; IRBs

INTEGRIUM
14351 Myford Rd
Tustin, CA 92780 
Toll-free: 877-332-1572
Business: 714-541-5591
Fax: 714-541-5601
E-mail: info@integrium.com
Web Site: www.integrium.com
Contact: Greg Dodds
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, 
Pharmacovigilance, CROs: Medical Device, 
Niche, Phase I-V

INTELLIGENT INSITES
102 Broadway Ste 200
Fargo, ND 58102 
Toll-free: 866-520-9113
Business: 701-893-2000
Fax: 701-893-2001
E-mail: info@intelligentinsites.com
Web Site: www.intelligentinsites.com
Contact: Joanna Wyganowska
Information Technology: Software Program 

Development

INTERLAB CENTRAL LAB SERVICES WORLDWIDE
Bayerstr 53
Munich 80335 Germany
Business: 49-8974-139-30
E-mail: info@interlab.de
Web Site: www.interlab.de
Contact: Hermann Schulz
Clinical Packaging: Transportation, Consulting; 

Laboratories: Bioanalytical, Biomarkers, 
Central, Core, Laboratory Supplies; 

Other Services & Products

See ad on page s7

INTERSPOND LLC
25 Turnwood Circle
Verona, WI 53593 
Business: 608-541-8226
Fax: 608-848-1552
E-mail: info@interspond.com
Web Site: www.interspond.com
Other Services & Products

INTERVEIN LABS PVT LTD
Shapath - IV 501-503 SG Hwy
Ahmedabad 380 054 India
Business: 91-79-5552-7037
Fax: 91-79-5552-7038
E-mail: info@interveinlab.com
Web Site: www.interveinlab.com

INVENTIV HEALTH
One Van de Graaff Dr
Burlington, MA 01803 
Toll-free: 800-416-0555
Web Site: www.inventivhealth.com

INVESTIGATOR LOCATION SERVICES
70 S W Century Dr Ste 100-247
Bend, OR 97702 
Business: 949-417-0437
Fax: 413-410-0120
E-mail: jbollert@invlocate.com
Web Site: www.invlocate.com
Contact: Joe Bollert
Sites

INVESTIGATOR SUPPORT SERVICES
1320 N Milwaukee Ave
Chicago, IL 60622 
Business: 773-278-1567
Fax: 773-278-2935
E-mail: b.darrah@researchsite.net
Web Site: www.researchsite.net/sponsorservices
Contact: Bozena Darrah
Contract Research Services: Data Collection, 

Pharmacovigilance, Sites; 
Subject Recruitment

INVIVODATA
225 W Station Sq Dr Ste 220
Pittsburgh, PA 15219
Business: 412-390-3000
Fax: 412-390-3020
E-mail: jandrews@invivodata.com
Web Site: www.invivodata.com
Contact: Jodi Andrews
Information Technology: EDC (PDAs, eDiaries)

IRB CO
5300 Beach Blvd Ste 110 PMB607
Buena Park, CA 90621 
Business: 714-562-0526
Fax: 714-562-0894
E-mail: irb@irbco.com
Web Site: www.irbco.com
Contact: Todd McDaniel
IRBs; Training & Education

IRB SERVICES LTD
372 Hollandview Trail Ste 300
Aurora L4G OA5 Canada
Business: 905-727-7989
Fax: 905-727-7990
E-mail: info@irbservices.com
Web Site: www.irbservices.com
Contact: Jennifer Bruce
Contract Research Services: CT Protocol 

Design, IRBs; Training & Education

ISPE
600 N Westshore Blvd Ste 900
Tampa, FL 33609 
Business: 813-960-2105
Fax: 813-264-2816
E-mail: ask@ispe.org
Web Site: www.ispe.org
Contact: Rosemary Jones
Training & Education

IVR CLINICAL CONCEPTS (IVRCC)
600 S Dixie Hwy Ste 202
Boca Raton, FL 33432 
Toll-free: 800-486-1779
Business: 561-789-4890
E-mail: nancy@ivrcc.com
Web Site: www.ivrcc.com
Contact: Nancy Hudak
Contract Research Services: Data Collection, 

Information Technology: CTMS, EDC (PDAs, 
eDiaries), IVRS, Other, Software Program 
Development, Subject Recruitment; 
Training & Education

JH BERTRAND
410 Lawrence Bell Dr #13
Buffalo, NY 14221 
Business: 716-631-9201
Fax: 716-631-9204
E-mail: jhbertrand@aol.com
Web Site: www.jhbertrand.com

JOULE TECHNICAL STAFFING
1245 Rte 1 S
Edison, NJ 08837 
Toll-free: 800-341-0341
Business: 732-494-6500
Fax: 732-632-9795
E-mail: info@jouleinc.com
Web Site: www.jouleinc.com
Career Recruitment & Staffing
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X KAI RESEARCH
11300 Rockville Pike Ste 500
Rockville, MD 20852-4801 
Business: 301-770-2730
Fax: 301-770-4183
E-mail: information@kai-research.com
Web Site: www.kai-research.com
Contact: Selma Kunitz
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, 
Medical Device, Niche, Phase I-V,  
Information Technology: EDC (PDAs, eDiaries), 
IVRS, Software Program Development,  
Subject Recruitment; Training & Education

KELLY SCIENTIFIC RESOURCES
999 W Big Beaver Rd
Troy, MI 48084-4782 
Toll-free: 877-269-5401
Business: 248-362-4444
Fax: 248-244-4360
E-mail: clinical@kellyservices.com
Web Site: www.kellyscientific.com/clinical
Contact: Deb Vance
Career Recruitment & Staffing;  

Training & Education

KEMIC BIORESEARCH
22 Nichols Ave, PO Box 878
Kentville B4N 4H8 Canada
Business: 902-678-8195
Fax: 902-678-2839
E-mail: info@kemic.com
Web Site: www.kemic.com
Contact: Susan Goodall
Contract Research Services: Data Monitoring, 

Medical Writing, Pharmacovigilance,  
CROs: Niche, Training & Education

KENDLE
441 Vine St Ste 500
Cincinnati, OH 45202 
Toll-free: 800-733-1572
Business: 513-381-5550
Fax: 513-381-5870
E-mail: info@kendle.com
Web Site: www.kendle.com
Contact: Doug Moehring
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, 
Pharmacovigilance, CROs: General, Medical 
Device, Phase I-V, Information Technology: 
EDC (PDAs, eDiaries), IVRS, Subject Recruitment

KFORCE CLINICAL RESEARCH
1001 E Palm Ave
Tampa, FL 33605 
Toll-free: 866-230-7992
Business: 813-552-2927 
E-mail: clinicalresearch@kforce.com
Web Site: www.kforce.com/clinicalresearch
Contact: Eleanore Doyle
Career Recruitment & Staffing; Contract 

Research Services: Data Collection, Data 
Monitoring, Pharmacovigilance, CROs: Phase 
I-V, Information Technology: EDC (PDAs, 
eDiaries), Training & Education

KGK SYNERGIZE
One London Pl Ste 1440, 255 Queens Ave
London N6A 5R8 Canada
Business: 519-438-9374
Fax: 519-438-8314
E-mail: admin@kgksynergize.com
Web Site: www.kgksynergize.com
Contact: Bibiane Zakaria
Contract Research Services: CT Protocol 

Design, Medical Writing, CROs: General, 
Niche, Phase I-V, Sites

KIKA MEDICAL
25 Indian Rock Rd Ste 4
Windham, NH 03087-1668 
Business: 617-619-9990 
E-mail: information@kika-cs.com
Web Site: www.kikaclinicalsolutions.com
Contact: Zaher El-Assi
Information Technology: EDC (PDAs, eDiaries)

KLEIN MGMT SYSTEMS
259 S Middletown Rd
Nanuet, NY 10954 
Business: 845-623-7778
Fax: 845-623-7066
E-mail: sales@kleinmgmt.com
Web Site: www.kleinmgmt.com
Career Recruitment & Staffing

KRELL ADVERTISING
179 State Rte 31 Ste 10
Flemington, NJ 08822-0287 
Toll-free: 877-573-5522
Business: 908-806-7477
E-mail: bbaldwin@krellinc.com
Web Site: www.krellmarketing.com
Contact: Bill Baldwin
Other Services & Products

KRONOS COMMUNICATED DATA
456 North Tamiami Trail
Osprey, FL 34229 
Toll-free: 888-538-1690 
Business: 941-966-1400
Fax: 941-966-6191
E-mail: kronos@kronosdata.com
Web Site: www.kronosdata.com
Contract Research Services: Data Collection, 

CROs: Niche, Phase I-V, Information 
Technology: EDC (PDAs, eDiaries), IVRS, 
Software Program Development

KROSS
146 Flanders Dr
Hillsborough, NJ 08844 
Business: 908-359-1318
E-mail: inquiry@kross-inc.com
Web Site: www.kross-inc.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Health Metrics, Medical Writing, 
Negotiating Budgets/Contracts, Information 
Technology: Other, Training & Education

LAB ARMOR LLC
300 N 26 Ave
Cornelius, OR 97113 
Toll-free: 800-210-8612
Business: 503-640-3000
E-mail: sales@shellab.com
Web Site: www.labarmor.com
Contact: Kim Lysne
Laboratory Supplies

LABCONNECT LLC
605 First Ave Ste 300
Seattle, WA 98104-2224 
Toll-free: 800-501-7947
Business: 206-322-4680
Fax: 206-322-4682
E-mail: info@labconnectllc.com
Web Site: www.labconnectllc.com
Contact: Jeff Mayhew
Laboratories: Central

LABCORP CLINICAL TRIALS
750 Walnut Ave
Cranford, NJ 07016 
Toll-free: 877-788-8861
Business: 908-709-5700
Fax: 512-225-1273
E-mail: clintrialssales@labcorp.com
Web Site: www.labcorp.com/clinicaltrials
Contact: Shailesh Maingi
Laboratories: Bioanalytical, Biomarkers, Central

LABELING SYSTEMS
32 Spruce St
Oakland, NJ 07436 
Business: 201-405-0767
Fax: 201-405-1179
E-mail: lsi@labelingsystems.com
Web Site: www.labelingsystems.com
Other Services & Products

LABORATORIO HIDALGO S.A.
Ladislao Martinez 43
Martinez B1640EYA Argentina
Business: 54-11-898-5300
Fax: 54-11-4793-8108
E-mail: fabiola.santelli@laboratoriohidalgo.com
Web Site: www.laboratoriohidalgo.com
Contact: Fabiola Santelli
Laboratories: Central

LABORATORY PRECISION LTD
Sales & Mktg Div
30 Lanchester Way, Royal Oak Industrial Estate
Daventry NN11 8PH United Kingdom
Business: 44-1327-877-774
Fax: 44-1327-877-444
E-mail: sales@lab-uk.com
Web Site: www.lab-uk.com
Contact: Stuart Marshall
Clinical Packaging: Packaging, 

Laboratory Supplies

LABWARE
3 Mill Rd Ste 102
Wilmington, DE 19806 
Business: 302-658-8444
Fax: 302-658-7894

E-mail: neri@labware.com
Web Site: www.labware.com
Contact: Steve Neri
Information Technology: CTMS, EDC 

(PDAs, eDiaries), Other, Software Program 
Development

LASER LABS
6001 Johns Rd Ste 211
Tampa, FL 33634 
Toll-free: 800-542-3606
Business: 813-249-2324
Fax: 813-881-1232
E-mail: john@laserlabs.com
Web Site: www.laserlabs.com
Contact: John Minor
Other Services & Products

LAUREATE BIOPHARMACEUTICAL SERVICES
201 College Rd E
Princeton, NJ 08540 
Business: 609-919-3300
Fax: 609-520-3963
E-mail: info@laureatepharma.com
Web Site: www.laureatepharma.com
Other Services & Products

LEVINE RESEARCH
1125 Spruce St Ste A
Philadelphia, PA 19107 
Business: 215-928-9343
E-mail: levineresearch@aol.com
Web Site: www.levineresearch.com
Contact: Ron Levine
Contract Research Services: Health Metrics

LIBERTY IRB
1450 S Woodland Blvd Ste 300A
DeLand, FL 32720 
Business: 386-740-9278
Fax: 386-740-9278
E-mail: ctalaber@libertyirb.com
Web Site: www.libertyirb.com
Contact: Cheryl Talaber
IRBs

LIFECONEX
1200 S Pine Island Rd Ste 300
Plantation, FL 33324 
Business: 954-538-3939
E-mail: sales.marketing@lifeconex.com
Contact: Vivian Berni

LIONBRIDGE LIFE SCIENCES
1050 Winter St Ste 2300
Waltham, MA 02459 
Business: 781-434-6400
E-mail: info@lionbridge.com
Contact: Kaarin Gordon
Information Technology: Other

LOGOS TECHNOLOGIES
91 Peterborough Rd
London SW6 3BU United Kingdom
Business: 44-8458-385-900
Fax: 44-8707-478-600
E-mail: contact@logostechnologies.com
Web Site: www.logostechnologies.com
Contact: Giles Wilson
Contract Research Services: Data Collection, 

Information Technology: CTMS, EDC 
(PDAs, eDiaries), Other, Software Program 
Development

LSK GLOBAL PHARMA SERVICES CO LTD
97 Toegye-Ro Coryo Daeyungak Tower 16th Flr
Jung-Gu 137-875 North Korea
Business: 82-2-546-1008
Fax: 82-2-546-0081
E-mail: information@lskglobal.com
Web Site: www.lskglobal.com
Contact: Cho Sung-Ho
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Health Metrics, Medical Writing, 
Negotiating Budgets/Contracts, CROs: General, 
IRBs; Subject Recruitment; Training & 

Education

LYOPHILIZATION TECHNOLOGY
30 Indian Dr
Ivyland, PA 18974 
Business: 215-396-8373
Fax: 215-396-8375
E-mail: inquiry@lyo-t.com
Web Site: www.lyotechnology.com
Contact: Edward Trappler
CROs: Niche, Training & Education

M2S
12 Commerce Ave
West Lebanon, NH 03784 
Business: 603-298-5509
Fax: 603-298-5055
E-mail: caron@m2s.com
Web Site: www.m2s.com
Contact: Maryann Caron
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Health Metrics, CROs: Medical 
Device, Information Technology: EDC (PDAs, 
eDiaries), Software Program Development, 
Laboratories: Core, Imaging

MAGI
2249 1/2 Sutter St
San Francisco, CA 94115 
Business: 650-465-0119
E-mail: ngoldfarb@magiworld.org
Web Site: www.magiworld.org
Contact: Norman Goldfarb
Training & Education

MAJARO INFOSYSTEMS
2350 Mission College Blvd Ste 700
Santa Clara, CA 95054 
Business: 408-330-9400
Fax: 408-330-9410
E-mail: sales@majaro.com
Web Site: www.majaro.com
Contact: Katie Fortman
Contract Research Services: CRF Design, 

CT Protocol Design, Data Monitoring, 
CROs: General, Medical Device, Phase I-V, 
Information Technology: CTMS

MAKROCARE
One Washington Park Ste 1502
Newark, NJ 07102 
Business: 973-481-0100
E-mail: info@makrocare.com
Web Site: www.makrocare.com
Contact: Mahesh Malneedi
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Health Metrics, Medical Writing, 
Pharmacovigilance, CROs: General, Medical 
Device, Phase I-V, Information Technology: 
EDC (PDAs, eDiaries), Software Program 
Development, Subject Recruitment

MANIPAL ACUNOVA LTD
Mobius Towers SJR i-Park EPIP Whitefield
Bangalore 560066 India
Business: 91-80-69915700
Fax: 91-80-66915719
E-mail: customer@acunovalife.com
Web Site: www.acunovalife.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, Information Technology: 
EDC (PDAs, eDiaries), Software Program 
Development, IRBs; Laboratories: 
Bioanalytical, Biomarkers, Cardiovascular-ECG, 
Central, Core, Imaging, Laboratory Supplies; 
Subject Recruitment

MANNKIND CORP
28903 N Ave Paine
Valencia, CA 91355 
Business: 661-75-5300
E-mail: teasley@mannkindcorp.com
Web Site: www.mannkindcorp.com
Career Recruitment & Staffing

MAPI
Real World Evidence
2343 Alexandria Dr Ste 400
Lexington, KY 40504 
Business: 859-223-4334
Fax: 859-514-4350
E-mail: kandersson@mapigroup.com
Web Site: www.mapigroup.com
Contact: Karin Andersson
Contract Research Services: Data Collection, 

Medical Writing, Pharmacovigilance, CROs: 
Niche, Information Technology: EDC (PDAs, 
eDiaries), IVRS, Subject Recruitment

MARCO GMBH & CO KG INSTITUTE FOR 
CLINICAL RESEARCH AND STATISTICS

Moskauer Strasse 25
Dusseldorf D-40227 Germany
Business: 49-211-977-93-3
Fax: 49-211-977-93-51
E-mail: contact@marco-institut.de
Web Site: www.marco-institut.de
Contact: Manfred Wargenau
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Contract Research Services: CRF Design, 
CT Protocol Design, Data Collection, Data 
Monitoring, Health Metrics, Medical Writing, 
Negotiating Budgets/Contracts, CROs: General, 
Phase I-V, Information Technology: CTMS, 
EDC (PDAs, eDiaries), IVRS, Software Program 
Development, Subject Recruitment; 
Training & Education

MARKEN
521 RXR Plaza East Tower
Uniondale, NY 11556 
Toll-free: 800-932-6755
Business: 800-932-6755
E-mail: info@marken.com
Web Site: www.marken.com
Contact: Ariette Vanstrien

MASTERCONTROL
6322 S 3000 E Ste 110
Salt Lake City, UT 84121 
Toll-free: 800-825-9117
Business: 801-942-4000
Fax: 801-942-7088
E-mail: jclegg@mastercontrol.com
Web Site: www.mastercontrol.com
Contact: Jason Clegg
Information Technology: Software Program 

Development

MAX NEEMAN INTL
117 Edinburgh South Dr Ste 105
Cary, NC 27511 
Business: 919-424-3302
Fax: 919-852-5574
E-mail: donald.swankie@neeman-medical.com
Web Site: www.neeman-medical.com
Contact: Donald Swankie
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: EDC (PDAs, eDiaries), IRBs; 
Laboratories: Central, Sites; 
Subject Recruitment

MAXISIT
203 Main St
Metuchen, NJ 08840 
Toll-free: 877-629-4748
Business: 732-494-2005
E-mail: info@maxisit.com
Web Site: www.maxisit.com
Contact: Maulik Shah
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: Niche, Information 
Technology: CTMS, EDC (PDAs, eDiaries), IVRS, 
Other, Software Program Development

MCCARTHY CONSULTING SERVICES
1151 Gorham St Unit 8
Newmarket L3Y 8Y1 Canada
Business: 905-836-0033
Fax: 905-836-0006
E-mail: mccarthy@mccarthyconsultant.com
Web Site: www.mccarthyconsultant.com
Contact: Matt McCarthy
Consulting

MCELROY TRANSLATION CO
910 West Ave
Austin, TX 78701 
Toll-free: 800-531-9977
Business: 512-472-6753
Fax: 512-472-4591
E-mail: info@mcelroytranslation.com
Web Site: www.mcelroytranslation.com
Other Services & Products

MCKESSON PHASE 4 SOLUTIONS
One Concorde Gate 4th Flr
Toronto M3C 3N6 Canada
Toll-free: 800-811-9880
Business: 416-429-6172
Fax: 416-429-2745
Web Site: www.mckesson.ca
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Health Metrics, Medical Writing, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: EDC (PDAs, eDiaries), IVRS, 
Software Program Development, Subject 
Recruitment; Training & Education

MCKESSON SPECIALTY HEALTH  
(US ONCOLOGY RESEARCH)

10101 Woodloch Forest
The Woodlands, TX 77380 
Business: 281-863-1000
E-mail: corrine.beranek@mckesson.com
Web Site: www.mckesson.com
Contact: Corrine Beranek
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: Phase I-V, 
Information Technology: CTMS, EDC (PDAs, 
eDiaries), Sites; Subject Recruitment; 
Training & Education

MEADWESTVACO HEALTHCARE PACKAGING
501 S Fifth St
Richmond, VA 23219-0501 
Business: 804-44-1000
E-mail: packaging@meadwestvaco.com
Web Site: www.mwvhealthcare.com

MEDELIS
4105 N 20 St Ste 215
Phoenix, AZ 85016 
Business: 602-840-1101
Fax: 602-840-1102
E-mail: john.friesner@medelis.com
Web Site: www.medelis.com
Contact: John Friesner
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: CTMS, EDC (PDAs, eDiaries), IVRS, 
Software Program Development, Sites

MEDFILES LTD
Volttikatu 5, PO Box 1450 FI-70701
Kuopio FI-70700 Finland
Business: 358-20-7446-800
Fax: 358-20-7446-801
E-mail: medfiles@medfiles.fi
Web Site: www.medfiles.fi
Contact: Tuija Keinonen
Consulting; Contract Research Services: CRF 

Design, CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Phase I-V, Laboratories: Bioanalytical, 
Subject Recruitment; Training & Education

MEDFOCUS LLC
8600 W Bryn Mawr Ste 700 S
Chicago, IL 60631 
Toll-free: 800-256-4625
Business: 773-632-1800
Fax: 866-439-9491
E-mail: jobs@medfocus.com
Web Site: www.medfocus.com
Career Recruitment & Staffing;  

Contract Research Services: CRF 
Design, Data Monitoring, Medical Writing, 
Pharmacovigilance, CROs: Niche

MEDICAL RESEARCH NETWORK
Talon House Presley Way, Milton Keynes
Buckinghamshire MK8 OES United Kingdom
Business: 44-1908-261-153
E-mail: enquiries@themrn.co.uk
Web Site: www.themrn.co.uk

MEDICAL STAFFING NETWORK/CLINICAL 
RESOURCES

901 Yamato Rd Ste 110
Boca Raton, FL 33431 
Toll-free: 800-676-8326
Business: 561-322-1300
Fax: 561-322-1200
E-mail: webinfo@msnhealth.com
Web Site: www.msnclinicalresearch.com
Career Recruitment & Staffing; Contract 

Research Services: Data Collection, Data 
Monitoring, Medical Writing, CROs: Medical 
Device, Phase I-V

MEDICIGLOBAL
1014 W Ninth Ave
King of Prussia, PA 19406 
Business: 484-674-6800
Fax: 484-674-6356
E-mail: lmoench@mediciglobal.com
Web Site: www.mediciglobal.com
Contact: Liz Moench
Subject Recruitment

MEDIDATA SOLUTIONS WORLDWIDE
79 Fifth Ave 8th Flr
New York, NY 10003 
Toll-free: 866-515-6044
Business: 212-918-1800
Fax: 212-918-1818
E-mail: info@mdsol.com
Web Site: www.mdsol.com
Contact: Ed Viviani
Information Technology: CTMS, 

EDC (PDAs, eDiaries), Other

See ad on page 41

MEDIMIX INTL
333 NE 24 St Ste 208
Miami, FL 33137-4860 
Toll-free: 888-MEDIMIX
Business: 305-573-5233
E-mail: bizdev@medimix.net
Web Site: www.medimix.net
Contact: Henry Gazay
Contract Research Services: Data Collection, 

Health Metrics

MEDMARC INSURANCE GROUP
Clinical Trial Insurance
14280 Park Meadow Dr Ste 300
Chantilly, VA 20151 
Business: 312-301-9085
Fax: 703-652-1389
E-mail: gayd@medmarc.com
Web Site: www.medmarc.com
Contact: George Ayd
Other Services & Products

MEDNET SOLUTIONS
110 Cheshire Lane Ste 300
Minnetonka, MN 55305 
Toll-free: 866-258-2735
Business: 763-258-2735
Fax: 763-258-2737
E-mail: contact@mednetstudy.com
Web Site: www.mednetstudy.com
Contact: Dirk Nelson
Information Technology: CTMS, 

EDC (PDAs, eDiaries), IVRS, Other

MEDNETWORLD
510 First Ave N Ste 650
Minneapolis, MN 55403 
Business: 855-849-6031
Fax: 612-435-7601
E-mail: info@mednetworld.org
Web Site: www.mednetworld.com
Contact: Chris Smith
Contract Research Services: Data Collection, 

Data Monitoring, Health Metrics, Information 
Technology: Other, Subject Recruitment

MEDPACE
5375 Medpace Way
Cincinnati, OH 45227 
Toll-free: 800-730-5779
Business: 513-579-9911
Fax: 513-579-0444
E-mail: info@medpace.com
Web Site: www.medpace.com
Contact: Mary Kuramoto
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Phase I-V, Information Technology: 
CTMS, EDC (PDAs, eDiaries), IVRS, Software 
Program Development, Laboratories: 
Bioanalytical, Biomarkers, Cardiovascular-ECG, 
Central, Core, Imaging, Subject Recruitment

MEDPOINT COMM
909 Davis St Ste 500
Evanston, IL 60201 
Business: 847-869-4700
E-mail: info@medpt.com
Web Site: www.medpt.com
Contact: Bill Cooney
Information Technology: Software Program 

Development, Training & Education

MEDRIO
595 Market St Ste 1300
San Francisco, CA 94105 
Toll-free: 877-763-3746
Business: 415-963-3700
Fax: 415-962-2089
E-mail: info@medrio.com
Web Site: www.medrio.com
Contact: Brett Foreman
Information Technology: CTMS, 

EDC (PDAs, eDiaries)

MEDSOURCE
16902 El Camino Real
Houston, TX 77058 
Toll-free: 877-269-2987
Business: 281-286-2003
Fax: 281-488-1848
E-mail: elund@medsource.com
Web Site: www.medsource.com
Contact: Eric Lund
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 
General, Medical Device, Niche, Phase I-V, 
Subject Recruitment

MEDTRIALS
2828 N Harwood Ste 1200
Dallas, TX 75201 
Business: 214-630-0288
Fax: 214-630-0289
Web Site: www.medtrials.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Health Metrics, Medical Writing, 
Negotiating Budgets/Contracts, CROs: General, 
Medical Device, Niche, Phase I-V, Information 
Technology: EDC (PDAs, eDiaries), Software 
Program Development, Training & Education

MEDVANCE LTD
Medvance House, Burn Grange, Doncaster Rd Burn
Selby YO8 8LA United Kingdom
Business: 44-1757-270-044
Fax: 44-1757-270055
E-mail: enquiries@medvance.co.uk
Web Site: www.medvance.co.uk
Contact: Mark O Reilly
Career Recruitment & Staffing; Contract 

Research Services: CRF Design, CT Protocol 
Design, Data Collection, Data Monitoring, 
Health Metrics, Medical Writing, Negotiating 
Budgets/Contracts, CROs: Medical Device, 
Training & Education

MEIRXRS
CRO
100 N Brand Blvd Ste 306
Glendale, CA 91203 
Toll-free: 800-507-5277
Business: 818-247-1368
Fax: 928-585-2036
E-mail: info@meirxrs.com
Web Site: www.meirxrs.com
Contact: Rosemarie Christopher
Career Recruitment & Staffing; Contract 

Research Services: Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance,  
CROs: General, Medical Device, Niche, 
Phase I-V, Information Technology: CTMS, 
EDC (PDAs, eDiaries), Training & Education

MEK CONSULTING
Ethnikis Antistaseos 28
Vailissia 15235 Greece
Business: 30-210-810-5410
Fax: 30-210-810-5425
E-mail: enquiry@mekconsulting.com
Web Site: www.mekconsulting.com
Contact: Antoine El-Khazen
Contract Research Services: CRF Design, Data 

Monitoring, Negotiating Budgets/Contracts, 
CROs: Phase I-V

MERCK SERONO SA
Biotech Center
Chamerstrasse 174 
Geneva 20 CH-6300 Switzerland
Business: 41-729-22-22
Fax: 41-729-22-00
E-mail: sara.mahy-lecointre@merckserono.net
Web Site: www.merckserono.net
Contact: Sara Mahy-Lecointre
Other Services & Products

MERCODIA
1590 Westbrook Plaza Dr Ste 201
Winston Salem, NC 27103 
Business: 336-725-8623
Fax: 336-725-8673
E-mail: info_usa@mercodia.com
Web Site: www.mercodia.com
Contact: Carissa Jones
Laboratories: Biomarkers, Laboratory Supplies

MERGE HEALTHCARE
4000 Aerial Center Pkwy Ste 101
Morrisville, NC 27560 
Business: 919-653-3400
Fax: 919-653-3620
E-mail: eclinical@merge.com
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X Web Site: www.merge.com/eclinical
Contact: Bruce Avery
Contract Research Services: CRF Design, 

Information Technology: CTMS, 
EDC (PDAs, eDiaries), IVRS, Other

MERRILL BRINK INTL
One Merrill Circle Bldg 1455
St Paul, MN 55108 
Toll-free: 800-688-4400
Business: 651-646-4501
Fax: 212-229-6630
E-mail: translations@merrillbrink.com
Web Site: www.merrillbrink.com
Contact: Vanessa Lontoc
Information Technology: IVRS, Other

MESM LTD
Unit G Buckshaw Link, Buckshaw Village
Chorley PR7 7EL United Kingdom
Business: 877-836-0762
Fax: 44-844-8444-793
E-mail: sales@mesm.co.uk
Web Site: www.mesmglobal.com
Contact: Kate Maughan
CROs: Medical Device, Laboratory Supplies

META SOLUTIONS
63 Grove St
Somerville, NJ 08876 
Toll-free: 866-METASOL
Business: 908-393-9906
Fax: 908-725-0808
E-mail: kim.nitahara@metasol.com
Web Site: www.metasol.com
Contact: Kim Nitahara
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Health Metrics, Medical Writing, 
Pharmacovigilance, Information Technology: 
Other, Software Program Development, IRBs

MICHIGAN STATE UNIVERSITY
College of Nursing
A117 Life Sciences Bldg
East Lansing, MI 48824-1317 
Toll-free: 800-605-6424
Business: 517-355-6525
E-mail: nurse.ce@hc.msu.edu
Web Site: nursing.msu.edu/cracrc.aspx
Contact: Deana Haner
Training & Education

MICRO MEDICAL LTD
Quayside Chatham Maritime
Chatham ME4 4QY United Kingdom
Business: 44-1634-893-500
Fax: 44-1634-893-600
E-mail: trials@micromedical.co.uk
Web Site: www.respiratorytrials.com
CROs: Medical Device, Niche, Phase I-V

MICROCONSTANTS
9050 Camino Santa Fe
San Diego, CA 92121 
Business: 858-652-4600
Fax: 866-232-9497
E-mail: bd@microconstants.com
Web Site: www.microconstants.com
Contact: Ron Shevock

MICROSOFT CORP
One Microsoft Way
Redmond, WA 98052-6399 
Toll-free: 800-642-7676
Business: 425-882-8080
Web Site: www.microsoft.com
Information Technology:  

Software Program Development

MIDLANDS IRB
8417 Santa Fe Dr Ste 100
Overland Park, KS 66212 
Toll-free: 800-636-4445
Business: 913-385-1414
Fax: 913-385-9999
E-mail: cathyo@mlirb.com
Web Site: www.mlirb.com
Contact: Cathy Owen
IRBs

MISSION3
2198 E Camelback Rd Ste 205
Phoenix, AZ 85016-4746 
Business: 602-957-2150
Fax: 602-957-2160
E-mail: info@mission3.com
Web Site: www.mission3.com
Contact: Chris Joslin
Information Technology: Other, Software 

Program Development, Training & Education

MIT SLOAN EXECUTIVE EDUCATION
238 Main St E48-501
Cambridge, MA 02142-1046 
Business: 617-253-7750
Fax: 617-258-9739
E-mail: execed_execdir@mit.edu
Web Site: mitsloan.mit.edu/exceed
Training & Education

MMG
Patient Recruitment
700 King Farm Blvd Ste 500 5th Flr
Rockville, MD 20850 
Business: 301-984-7191
Fax: 301-921-4405
E-mail: hwest@mmgct.com
Web Site: www.mmgct.com
Contact: Helen West
Contract Research Services: CT Protocol 

Design, Data Collection, Data Monitoring, 
Negotiating Budgets/Contracts, Information 
Technology: Software Program Development, 
Sites; Subject Recruitment

MMS HOLDINGS
6880 Commerce Blvd
Canton, MI 48187 
Business: 734-245-0310
Fax: 734-245-0320
E-mail: info@mmsholdings.com
Web Site: www.mmsholdings.com
Contact: Don McLean
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Medical 
Writing, Pharmacovigilance, CROs: General, 
Medical Device, Niche, Phase I-V

MONITORFORHIRE.COM
15 E Ridge Pike Ste 225
Conshohocken, PA 19428 
Business: 610-862-0909
Fax: 610-862-0912
E-mail: requestinfo@monitorforhire.com
Web Site: www.monitorforhire.com
Contact: Scott Freedman
Career Recruitment & Staffing; Contract 

Research Services: Data Monitoring

MONITORING FORCE USA
6622 Southpoint Dr S Ste 230
Jacksonville, FL 32216 
Business: 904-683-5565
Fax: 904-683-5586
E-mail: contact-usa@monitoringforce.com
Web Site: www.monitoringforce.com
Contact: Ralph Campaneria
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V,  
Subject Recruitment; Training & Education

MORIAH CONSULTANTS
4481 Paloma Lane
Yorba Linda, CA 92886-2832 
Business: 714-970-0790
E-mail: michael@moriahconsultants.com
Web Site: www.moriahconsultants.com
Contact: Michael Hamrell
Consulting; CROs: General, Training & 

Education

MORLEY RESEARCH CONSORTIUM
1175 Grimes Bridge Rd Ste 500
Roswell, GA 30075 
Business: 404-625-0036
Fax: 404-855-4155
E-mail: jgreen@morleyrc.com
Web Site: www.morleyresearchconsortium.com
Contact: Jane Green
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: EDC (PDAs, eDiaries), IVRS, 
IRBs; Sites; Subject Recruitment;  
Training & Education

MTZ CLINICAL RESEARCH SP. Z O.O.
ul Pawinskiego 5
Warsaw 02-106 Poland
Business: 48-22-572-5959
Fax: 48-22-572-5957
E-mail: info@mtz-clinical.pl
Web Site: www.mtz-clinical.pl

Contract Research Services: CRF Design, 
CT Protocol Design, Data Collection, Data 
Monitoring, Health Metrics, Medical Writing, 
Negotiating Budgets/Contracts, CROs: Phase I-V, 
Subject Recruitment; Training & Education

MYODERM
48 E Main St
Norristown, PA 19401 
Business: 610-233-3300
Fax: 610-233-3301
E-mail: sales@myoderm.com
Web Site: www.myoderm.com
Contact: Maryanne Walsh
Laboratory Supplies; Other Services & Products

See ad on pages 5, 7

MYRIAD RBM
3300 Duval Rd
Austin, TX 78759 
Toll-free: 866-726-6277
Business: 512-835-8026
Fax: 512-835-4687
E-mail: info@rulesbasedmedicine.com
Web Site: www.rulesbasedmedicine.com
Contact: Tiffany Morris
Laboratories: Biomarkers

NEA BAPTIST CLINIC
Clinical Research Center
1835 Grant Ave
Jonesboro, AR 72401 
Business: 870-935-4150
Fax: 870-932-3608
E-mail: paul.koros@neabaptistclinic.com
Web Site: www.neabaptistclinic.com
Contact: Paul Koros
Contract Research Services: CRF Design, 

Negotiating Budgets/Contracts, Sites; 
Subject Recruitment

NEEDHAM & CO
42 N Hamilton St
Doylestown, PA 18901 
Business: 215-489-1672
Fax: 215-489-8764
E-mail: info@needhamandco.com
Web Site: www.needhamandco.com
Subject Recruitment; Training & Education

NEEDMYDOCTOR
3232 N Elston Ave
Chicago, IL 60618 
Toll-free: 888-633-3693
Business: 773-628-0404
Fax: 773-628-1495
E-mail: contact@needmydoctor.com
Web Site: www.needmydoctor.com
Contact: Joseph Sameh
Contract Research Services: Data Collection, 

Data Monitoring, Information Technology: 
EDC (PDAs, eDiaries), Other, Software Program 
Development, Subject Recruitment

NEOGENOMICS LABS
5 Jenner Ste 100
Irvine, CA 92618 
Toll-free: 866-776-5907
E-mail: cro@www.neogenomics.org
Web Site: www.neogenomics.org
Laboratories: Biomarkers, Core

NERI
9 Galen St
Watertown, MA 02472 
Business: 617-972-3013
Fax: 617-926-8246
E-mail: BD@neriscience.com
Web Site: www.neriscience.com
Contact: Dawn Porthouse
Contract Research Services: Data Collection, 

CROs: General, Medical Device, Niche, Phase I-V

NEUROPTICS
2082 Michelson Dr Ste 450
Irvine, CA 92612 
Business: 949-250-9792
Fax: 949-250-9796
E-mail: info@neuroptics.com
Web Site: www.neuroptics.com

NEW ENGLAND IRB
85 Wells Ave Ste 107
Newton, MA 02459 
Business: 617-243-3924
Fax: 617-969-1310
E-mail: info@neirb.com
Web Site: www.neirb.com
Contact: James Saunders
IRBs

NEW ORLEANS CENTER FOR  
CLINICAL RESEARCH

2820 Canal St
New Orleans, LA 70119 
Business: 504-821-8158
Fax: 504-821-8343
E-mail: wbsmd@noccr.com
Web Site: www.noccr.com
Contact: Terry McCormick
Other Services & Products

NEXT LEVEL SRO
Cintorínska 9, PO Box 343
Bratislava 81000 Slovak Republic
Business: 421-232-662-621
Fax: 421-233-010-331
E-mail: level@nextlevelpharma.com
Web Site: www.nextlevelpharma.com
Training & Education

NEXTCEA
600 W Cummings Park #6375
Woburn, MA 01801 
Toll-free: 800-225-1645
Business: 781-457-4010
Fax: 617-812-2684
E-mail: kenji.miwa@nextcea.com
Web Site: www.nextcea.com
Contact: Kenji Miwa
CROs: General, Niche, Laboratories: 

Bioanalytical, Biomarkers

NEXTRIALS
5000 Executive Pkwy Ste 540
San Ramon, CA 94583 
Business: 925-355-3000
Fax: 925-355-3005
E-mail: info@nextrials.com
Web Site: www.nextrials.com
Contact: Alan Arroyo
Information Technology: EDC (PDAs, eDiaries)

NORTH CAROLINA STATE UNIVERSITY
Statistics
2311 Stinson Dr
Raleigh, NC 27695-8203 
Business: 919-515-2528
Fax: 919-515-7591
E-mail: head@stat.ncsu.edu
Web Site: www.stat.ncsu.edu
Contact: Montse Fuentes
Training & Education

NORTH COAST CLINICAL LAB
2215 Cleveland Rd
Sandusky, OH 44870 
Toll-free: 800-325-5737
Business: 419-626-6012
Fax: 419-626-0814
E-mail: jack@northcoastlab.com
Web Site: www.northcoastlab.com
Contact: Jack Runner
CROs: General, Phase I-V, Laboratories: 

Bioanalytical, Biomarkers, Central, Core, 
Laboratory Supplies

NORTHROP GRUMMAN CORP
2980 Fairview Park Dr
Falls Church, VA 22042 
Business: 703-280-2900 
Web Site: www.northropgrumman.com/health
Information Technology: Other, Software 

Program Development

NORTHWEST CLINICAL RESEARCH 
CONSULUTANTS

46732 248 Way SE
Enumclaw, WA 98022 
Business: 360-802-1075
Fax: 360-802-1076
E-mail: jtaylor@nwclinicalresearch.com
Web Site: www.nwclinicalresearch.com
Contact: Jeffrey Taylor
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: EDC (PDAs, eDiaries), Subject 
Recruitment; Training & Education

NORTHWESTERN UNIVERSITY CLINICAL & 
TRANSLATIONAL SCIENCES INSTITUTE

750 N Lake Shore Dr 11 Flr
Chicago, IL 60611 
Business: 312-503-1709
Fax: 312-503-1505
E-mail: nucats-ed@northwestern.edu
Web Site: www.nucats.northwestern.edu
IRBs; Subject Recruitment;  

Training & Education
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NOVA-ONE DIAGNOSTICS LLC
22287 Mulholland Hwy 91302
Calabasas, CA 91302 
Business: 818-348-1543 
E-mail: nova-one@sbcglobal.net
Contact: Jon Gilchrist
Laboratory Supplies

NOVELLA CLINICAL
1700 Perimeter Park Dr
Morrisville, NC 27560 
Business: 919-484-1921
E-mail: info@novellaclinical.com
Web Site: www.novellaclinical.com
Contact: Kristi Robison
Career Recruitment & Staffing; Contract 

Research Services: CRF Design, CT Protocol 
Design, Data Collection, Data Monitoring, 
Medical Writing, Negotiating Budgets/
Contracts, Pharmacovigilance, CROs: General, 
Medical Device, Niche, Phase I-V, Information 
Technology: EDC (PDAs, eDiaries), 
Subject Recruitment

NOVUM PHARMACEUTICAL RESEARCH 
SERVICES

5900 Penn Ave
Pittsburgh, PA 15206 
Business: 412-363-3300
Fax: 412-362-5783
E-mail: businessdevelopment@novumprs.com
Web Site: www.novumprs.com
Contact: Chris Hendy
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, CROs: General, Niche, 
Phase I-V, Sites

NSPIRE HEALTH
1830 Lefthand Circle
Longmont, CO 80501 
Toll-free: 800-574-7374
Business: 303-666-5555
Fax: 303-666-4044
E-mail: mbrown@nspirehealth.com
Web Site: www.nspirehealth.com/clinical
Contact: Michael Brown
Contract Research Services: CT Protocol 

Design, Data Collection, Data Monitoring, 
CROs: General, Medical Device, Niche, 
Phase I-V, Information Technology: 
EDC (PDAs, eDiaries), Software Program 
Development, Laboratories: Core, 
Training & Education

See ad on page 17

NUMERUS LTD
2 The Courtyard Denmark St
Workingham Berkshire RG40 2AZ United Kingdom
Business: 01189-770077
E-mail: info@numerus-ltd.com
Web Site: www.numerus-ltd.com
Contact: Jonathan Alsop
Consulting; Contract Research Services:  

CT Protocol Design, CROs: Medical Device, 
Niche, Phase I-V, Information Technology: Other

NUTRIX CLINICAL TRIAL STAFFING
9630 Clyo Rd
Dayton, OH 45458 
Toll-free: 866-568-8749
Business: 937-310-2270
Fax: 937-310-2275
E-mail: info@nutrixstaffing.net
Web Site: www.nutrixstaffing.com
Contact: Matt Hollingsworth
Career Recruitment & Staffing;  

Subject Recruitment

OBIS
12 W 32 St 5th Flr
New York, NY 10001 
Business: 212-254-2508
Fax: 212-254-2529
E-mail: contactus@obis.com
Web Site: www.obis.com
Contact: Rick Beasley
Consulting; Information Technology: CTMS, 

Other, Software Program Development, Sites; 
Subject Recruitment; Training & Education

OCKHAM DEVELOPMENT GROUP
8000 Regency Pkwy Ste 360
Cary, NC 27518 
Business: 919-462-8867
Fax: 919-462-9280
E-mail: info@ockham.com
Web Site: www.ockham.com

Contact: Michael Baker
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance

OCTAGON RESEARCH SOLUTIONS
585 E Swedesford Rd
Wayne, PA 19087 
Business: 610-535-6500
Fax: 610-535-6515
E-mail: info@octagonresearch.com
Web Site: www.octagonresearch.com
Contact: Kathleen Bouldin
Contract Research Services: CRF Design, Data 

Collection, Medical Writing, Information 

Technology: EDC (PDAs, eDiaries), Software 
Program Development, Training & Education

OMNICARE EXTENDED PHARMA SERVICES
1016 W Ninth Ave Ste 130 
King of Prussia, PA 19406-1237 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 484-679-2410
E-mail: moreinfo@omnicarecr.com
Web Site: www.theoremclinical.com

OMNICOMM SYSTEMS
2101 W Commercial Blvd Ste 3500
Fort Lauderdale, FL 33309 
Business: 954-473-1254
Fax: 954-473-1256
E-mail: sjohnson@omnicomm.com
Web Site: www.omnicomm.com
Contact: Steve Johnson
Information Technology: CTMS, 

EDC (PDAs, eDiaries), IVRS, Other

ON ASSIGNMENT
26745 Malibu Hills Rd
Calabasas, CA 91301 
Toll-free: 800-313-3779
Business: 818-878-7900
E-mail: debbie.tiberi@onassignment.com
Web Site: www.onassignment.com
Career Recruitment & Staffing

OPEN TEXT
275 Frank Tompa Dr
Waterloo N2L 0A1 Canada
Business: 519-888-7111
Fax: 519-888-0677
E-mail: sales@opentext.com
Web Site: www.opentext.com
Contact: Therese Harris
Information Technology: Other, 

Software Program Development

OPENCLINICA
460 Totten Pond Rd
Waltham, MA 02451 
Business: 781-547-8416
Fax: 617-621-0065
E-mail: contact@openclinica.com
Web Site: www.openclinica.com
Contact: Rob Rittberg
Information Technology: CTMS, EDC (PDAs, 

eDiaries), Software Program Development

OPTEK-DANULAT
N118 W18748 Bunsen Dr
Germantown, WI 53022 
Toll-free: 800-371-4288
Business: 262-437-3600
Fax: 262-437-3699
E-mail: info@optek.com
Web Site: www.optek.com
Other Services & Products

ORLANDO CLINICAL RESEARCH CENTER
5055 S Orange Ave
Orlando, FL 32809 
Business: 407-240-7878
Fax: 407-240-9846
E-mail: tmarbury@ocrc.net
Web Site: www.ocrc.net
Contact: Thomas Marbury
Sites

OSMOS CLINICAL RESEARCH
400 Oyster Point Blvd Ste 210
South San Francisco, CA 94080 
Business: 415-979-9492
Fax: 415-901-0304
E-mail: infoplease@osmos.us
Web Site: www.osmos.us
Contact: Diana Fowler

Career Recruitment & Staffing; Contract 

Research Services: CT Protocol Design, 
Medical Writing, Negotiating Budgets/
Contracts, CROs: Medical Device, Niche, 
Phase I-V, Subject Recruitment; 

Training & Education

OSNET
1919 Hwy A1A Ste 305
Indian Harbour Beach, FL 32937 
Business: 321-773-7119
Fax: 866-828-6892
E-mail: concisereport@earthlink.net
Web Site: www.osnet.org
Sites; Subject Recruitment

OUTCOME
201 Broadway 5th Flr
Cambridge, MA 02139 
Toll-free: 888-526-6700
Business: 617-621-1600
Fax: 617-621-1620
E-mail: info@outcome.com
Web Site: www.outcome.com
Contact: Kristin Gould
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Pharmacovigilance, 
CROs: General, Medical Device, Phase I-V, 
Information Technology: EDC (PDAs, 
eDiaries), IVRS, Subject Recruitment

OUTSYSTEMS
2603 Camino Ramon Ste 210
San Ramon, CA 94583 
Business: 925-415-0215
Fax: 925-804-6552
E-mail: info@outsystems.com
Web Site: www.outsystems.com
Information Technology:  

Software Program Development

OV CLINICAL TRIALS
4880 Havana St Ste 100
Denver, CO 80239 
Business: 866-413-1855
E-mail: infor@ovclinical.com
Web Site: www.ovclinical.com
Contact: Gizelle Baker
Career Recruitment & Staffing; CROs: Niche

OXFORD REGULATORY SOLUTIONS LTD
Unit One Rycote Lane Farm,  

Rycote Lane Milton Common
Oxon OX9 2NZ United Kingdom
Business: 44-1844-279-600
Fax: 44-1844-279-602
E-mail: enquiries@orsoxford.co.uk
Web Site: www.oxreg.com
Contact: George Overend
Contract Research Services: 

Pharmacovigilance

OXFORD THERAPEUTICS CONSULTING LTD
Durrant & Co 24 Wellington Business Park, Dukes Ride
Crowthorne RG45 6LS United Kingdom
Business: 44-1865-522610
Fax: 44-870-622-0065
E-mail: jansteiner@oxrx.com
Web Site: www.oxrx.com
Contact: Jan Steiner
Contract Research Services: CT Protocol 

Design, Data Monitoring, Medical Writing, 
Negotiating Budgets/Contracts, CROs: Phase I-V

PACIFIC BIOMARKERS
645 Elliot Ave W Ste 300
Seattle, WA 98119 
Toll-free: 800-767-9151
Business: 206-298-0068
Fax: 206-298-9838
E-mail: contact@pacbio.com
Web Site: www.pacbio.com
Contact: Jim Kaser
Laboratories: Biomarkers

PACKAGING COORDINATORS
3001 Red Lion Rd
Philadelphia, PA 19114 
Business: 215-613-3600
E-mail: sales@pciservices.com
Web Site: www.pciservices.com
Clinical Packaging: Labeling, Packaging, Safety, 

Transportation

See ad on page 9

PALADIN MEDICAL
PO Box 560
Stillwater, MN 55082 
Business: 715-549-6035
Fax: 715-549-5380
E-mail: info@paladinmedical.com
Web Site: www.paladinmedical.com
Contact: Elaine Duncan

PALM BEACH CRO
400 Columbia Dr Ste 111
West Palm Beach, FL 33409-1948 
Business: 561-200-3344
Fax: 561-828-8157
E-mail: info@palmbeachcro.com
Web Site: www.palmbeachcro.com
Contact: Arthur Simon
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, CROs: General, 
Medical Device, Niche, Phase I-V

PARAGON BIOMEDICAL
9685 Research Dr
Irvine, CA 92618 
Toll-free: 800-6-PARAGON
Business: 949-224-2800
Fax: 949-224-2811
E-mail: cwest@parabio.com
Web Site: www.parabio.com
Contact: Clareece West
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 
General, Medical Device, Niche, Phase I-V, 
Information Technology: CTMS, EDC (PDAs, 
eDiaries), IVRS, Other, Subject Recruitment

PARAGON INTL
5725 Oleander Dr
Wilmington, NC 28403 
Toll-free: 888-429-5875
Business: 910-772-1599
Fax: 910-772-1305
E-mail: cdiehl@paragonmeetings.com
Web Site: www.paragonmeetings.com
Contact: Christopher Diehl

PAREXEL INTL
195 West St
Waltham, MA 02451 
Business: 781-487-9900
Fax: 781-437-0525
E-mail: info@parexel.com
Web Site: www.parexel.com
Contact: Sean McIntosh
Contract Research Services: CT Protocol 

Design, Data Collection, Data Monitoring, 
Medical Writing, Pharmacovigilance, 
CROs: General, Medical Device, Phase I-V, 
Information Technology: CTMS, 
EDC (PDAs, eDiaries), IVRS, Laboratories: 
Bioanalytical, Cardiovascular-ECG, Imaging

PATHEON
4721 Emperor Blvd Ste 200
Durham, NC 27703-8580
Business: 919-226-3200
E-mail: doingbusiness@patheon.com
Web Site: www.patheon.com

PATIENT RECRUITERS INTL
5927 Balfour Ct Ste 201
Carlsbad, CA 92008 
Business: 866-866-5857
Fax: 760-603-9535
E-mail: contact@patientrecruiters.com
Web Site: www.patientrecruiters.com
Contact: Larry Risen
Subject Recruitment

PATIENTWISE
PO Box 628153
Middleton, WI 53562 
Business: 608-664-9902
E-mail: agarvey@patientwisecreative.com
Web Site: www.patientwisecreative.com
Contact: Annie Garvey

PCM TRIALS
500 E Eighth Ave
Denver, CO 80206 
Business: 888-628-9707
Fax: 888-986-2676
E-mail: julie.churchthomas@pcmtrials.com
Web Site: www.pcmtrials.com
Contact: Julie Church-Thomas
Contract Research Services:  

At-Home Study Services, CROs: Phase I-V, 
Subject Recruitment; Training & Education
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X PDP COURIER SERVICES LTD
Apollo House Plane Tree Crescent
Feltham TW13 7HF United Kingdom
Business: 44-1784-420466
Fax: 44-1784-424300
Web Site: www.pdpcouriers.com

PEAK SCIENTIFIC
19 Sterling Rd Ste 1
Billerica, MA 01862 
Toll-free: 866-647-1649
Fax: 978-608-9503
E-mail: marketing@peakscientific.com
Web Site: www.peakscientific.com
Contact: Dana Riller
Laboratory Supplies

PERCEPTIVE INFORMATICS
195 West St
Waltham, MA 02451 
Toll-free: 866-289-4464
Business: 781-487-9900
Fax: 781-768-5512
E-mail: info@perceptive.com
Web Site: www.perceptive.com
Contact: Kathleen Pomykola
Information Technology: CTMS, EDC (PDAs, 

eDiaries), IVRS, Other, Laboratories: Imaging, 
Subject Recruitment

PERFEX CORP
32 Case St
Poland, NY 13431 
Toll-free: 800-848-8481
Business: 315-826-3600
Fax: 315-826-7471
E-mail: perfex@perfexonline.com
Web Site: www.perfexonline.com
Contact: Irene Gauthiar
Other Services & Products

PHARM-OLAM INTL
450 N Sam Houston Pkwy E Ste 250
Houston, TX 77060 
Business: 713-559-7900
Fax: 713-559-7901
E-mail: info@pharm-olam.com
Web Site: www.pharm-olam.com
Contact: Eric Rupprath
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: CTMS, EDC (PDAs, eDiaries), 
IVRS, Subject Recruitment

PHARMA MEDICA RESEARCH
6100 Belgrave Rd
Mississauga L5R 0B7 Canada
Business: 905-624-9115
Fax: 905-624-4433
E-mail: solutions@pharmamedica.com
Web Site: www.pharmamedica.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, CROs: General, 
Phase I-V, Laboratories: Bioanalytical

PHARMACEUTICAL EDUCATION & RESEARCH 
INSTITUTE PERI)

1616 N Fort Myer Dr Ste 1430
Arlington, VA 22209 
Business: 703-276-0178
Fax: 703-276-0069
E-mail: customer_service@peri.org
Web Site: www.peri.org
Contract Research Services: CT Protocol 

Design, Data Monitoring, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Phase I-V, 
IRBs; Laboratories: Bioanalytical, Biomarkers, 
Cardiovascular-ECG, Subject Recruitment; 
Training & Education

PHARMACEUTICAL PROFILES LTD
Mere Way Ruddington, Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-115-974-9000
Fax: 44-115-974-8000
E-mail: enquiry@pharmprofiles.co.uk
Web Site: www.pharmprofiles.com
Contact: Rachel Bacon
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, CROs: Niche, 
Other Services & Products;  
Subject Recruitment

PHARMACEUTICAL RESEARCH NETWORK
11105 Jamaica Ave
Jamaica, NY 11418 
Business: 718-441-3415
E-mail: info@prnresearch.com
Web Site: www.prnresearch.com
CROs: Niche

PHARMAED LTD
Caswall House Sixth Wharf St
Godalming GU7 1NN United Kingdom
Business: 44-8451302780
E-mail: info@pharmaed.net
Web Site: www.pharmaed.net
Training & Education

PHARMANET/I3
504 Carnegie Center
Princeton, NJ 08540-6242 
Business: 609-951-6842
E-mail: ahess@pharmanet-i3.com
Web Site: www.pharmanet-i3.com
Contact: Anne-Marie Hess
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 

Technology: CTMS, EDC (PDAs, eDiaries), 
IVRS, Software Program Development, 
Laboratories: Bioanalytical, Biomarkers, 
Cardiovascular-ECG, Subject Recruitment

PHARMAPART AG
Bahnhofstrasse 20, PO Box 173
Thalwil 8800 Switzerland
Business: 41-44-723-5959
Fax: 41-44-726-9012
E-mail: info@pharmapart.com
Web Site: imp.pierrel-research.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, 
Pharmacovigilance, CROs: General, Medical 
Device, Phase I-V, Training & Education

PHARMASEEK
8476 Greenway Blvd Ste 210
Middleton, WI 53562 
Business: 608-664-9000
Fax: 608-662-4176
E-mail: lmarks@pharmaseek.com
Web Site: www.pharmaseek.com
Contact: Lisa Marks

PHARMASEEK COS
8476 Greenway Blvd Ste 210
Middleton, WI 53562 
Business: 608-664-9000 Ext 2238
Fax: 608-662-4176
E-mail: agarvey@pharmaseek.com
Web Site: www.pharmaseek.com
Contact: Annie Garvey
Contract Research Services: Negotiating 

Budgets/Contracts, Sites; Subject Recruitment

PHARMATECH ONCOLOGY
789 Sherman St Ste 310
Denver, CO 80203 
Business: 800-383-6610
E-mail: sales@pharmatech.com
Web Site: www.pharmatech.com
Contact: Rob Bohacs
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance,  
CROs: General, Niche, Phase I-V, Sites; 

Subject Recruitment

PHARMATRIALS
401 Omni Dr
Hillsborough, NJ 08844 
Business: 908-359-2099
Fax: 908-359-2299
E-mail: pharmatrials@pharmatrials.info
Web Site: www.pharmatrials.info
Contact: Jerry Piotrowski
CROs: General, Phase I-V

PHILIPS RESPIRONICS
Home Healthcare Solutions
920 SW Emkay Dr Ste 100, Shevlin Corp Park Bldg C
Bend, OR 97702 
Toll-free: 800-685-2999
Business: 541-598-3800
Fax: 541-322-7277

E-mail: respironics.minimitter@philips.com
Web Site: www.actigraphy.com
Contact: Kristen Boatman
Other Services & Products

PHLEXGLOBAL LTD
Mandeville House, 62 The Broadway
Amersham HP7 0HJ United Kingdom
Business: 44-1494-720-420
Fax: 44-1494-720-430
E-mail: info@phlexglobal.com
Web Site: www.phlexglobal.com
Contact: Karen Redding
Career Recruitment & Staffing; CROs: 

General, Medical Device, Niche, Phase I-V, 
Information Technology: Other, 
Training & Education

PHOENIX SOFTWARE INTL
831 Parkview Dr N
El Segundo, CA 90245 
Business: 310-338-0400
Fax: 310-338-0801
E-mail: johnbrayman@phoenixsoftware.com
Web Site: www.phoenixsoftware.com
Contact: John Brayman
Contract Research Services: CRF Design, 

Data Collection, Data Monitoring,  
Information Technology: CTMS, EDC (PDAs, 
eDiaries), Software Program Development

PHONESCREEN
An AMAC Co
36-36 33rd St
Long Island City, NY 11106 
Toll-free: 877-246-2007
Business: 773-628-1567
Fax: 773-278-2935
E-mail: phonescreen@researchsite.net
Web Site: www.phonescreen.com
Contact: Karen Johnson
Contract Research Services: Data Collection, 

Information Technology: IVRS, Other, 
Subject Recruitment

PHT CORP
500 Rutherford Ave
Boston, MA 02129 
Toll-free: 877-360-2901
Business: 617-973-1600
Fax: 617-973-1601
E-mail: info@phtcorp.com
Web Site: www.phtcorp.com
Contact: Nick Randazzo
Other Services & Products

PLACEMART PERSONNEL SERVICE
80 Haines St
Lanoka Harbor, NJ 08734 
Toll-free: 800-394-7522
Business: 609-242-4346
Fax: 609-242-4347
E-mail: info@placemart.com
Web Site: www.placemart.com
Career Recruitment & Staffing

POLARIS COMPLIANCE CONSULTANTS
200 Commonwealth Ct Ste 101
Cary, NC 27511 
Business: 919-463-0003
Fax: 919-463-0004
E-mail: info@polarisconsultants.com
Web Site: www.polarisconsultants.com
Contact: Celine Clive
Consulting; Contract Research Services: 

Medical Writing, Training & Education

POPSI CUBE
Clinical Services
6 rue Jean Pierre Timbaud, Le Campus A1 sud
Montigny Le Bretonneux 78180 France
Business: 33-1-80905080
Fax: 33-1-80905089
E-mail: contact@popsicube.fr
Web Site: www.popsicube.fr
Contact: Fabrice Beauchene
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Health Metrics, Medical Writing, 
Negotiating Budgets/Contracts, CROs: General, 
Medical Device, Phase I-V, Information 

Technology: CTMS, EDC (PDAs, eDiaries), IVRS, 
Software Program Development

PPD
929 N Front St
Wilmington, NC 28401-3331 
Toll-free: 800-948-8002
Business: 910-251-0081
Fax: 910-762-5820
E-mail: randy.buckwalter@ppdi.com
Web Site: www.ppdi.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, 
Pharmacovigilance, CROs: General, Medical 
Device, Information Technology: CTMS, 
EDC (PDAs, eDiaries), IVRS, Software Program 
Development, Laboratories: Bioanalytical, 
Biomarkers, Central, Subject Recruitment

See ad on page 15

PPH PLUS GMBH & CO.KG
Altenhoeferallee 3
Frankfurt am Main 60438 Germany
Business: 49-69-5870035-0
Fax: 49-69-5870035-29
E-mail: info@pph-plus.com
Web Site: www.pph-plus.com
Contact: Johanna Schenk
Consulting; Contract Research Services: CT 

Protocol Design, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 
Niche, Phase I-V, Training & Education

PRA
4130 ParkLake Ave 
Raleigh, NC 27612 
Business: 919-786-8200
Fax: 919-786-8201
E-mail: endpoints@praintl.com
Web Site: www.praintl.com
Contact: Roger Boutin
Contract Research Services: CT Protocol 

Design, Data Collection, Health Metrics, 
Medical Writing, Pharmacovigilance, 
CROs: General, Phase I-V, Laboratories: 
Bioanalytical, Sites; Subject Recruitment

See ad on page CV4

PRACS INSTITUTE
4801 Amber Valley Pkwy
Fargo, ND 58104 
Business: 701-461-8202
E-mail: cheryl.brammer@pracs.com
Web Site: www.pracs.com
Contact: Cheryl Brammer
CROs: General, Medical Device, Niche, 

Phase I-V, Laboratories: Bioanalytical, 
Central, Laboratory Supplies

PRAXIS LIFE SCIENCES
501 Pennsylvania Pkwy Ste 190
Indianapolis, IN 46280 
Business: 317-275-2870
Fax: 317-844-5698
E-mail: info@praxismi.com
Web Site: www.praxismi.com
Contact: Jamie Morris
Contract Research Services: 

Pharmacovigilance, Information Technology: 
Software Program Development,  
Training & Education

PRC CLINICAL
1111 Bayhill Dr
San Bruno, CA 94066 
Business: 877-519-6001
Fax: 650-351-0349
E-mail: ssingh@prcclinical.com
Web Site: www.prcclinical.com
Contact: Saira Singh
Contract Research Services: CRF Design, CT 

Protocol Design, Data Monitoring, Medical Writing, 
Negotiating Budgets/Contracts, Pharmacovigilance, 
CROs: General, Medical Device, Niche, Phase I-V, 
Information Technology: CTMS, EDC (PDAs, 
eDiaries), IVRS, Training & Education

PRC CLINICAL
1111 Bayhill Dr Ste 408
San Francisco, CA 94066 
Toll-free: 877-519-6001
Business: 650-262-4230
E-mail: info@prcclinical.com
Web Site: www.prcclinical.com
Contact: Curtis Head
Contract Research Services: CRF Design, 

CT Protocol Design, Data Monitoring, 
Negotiating Budgets/Contracts, CROs: Niche, 
Phase I-V, Other Services & Products; 
Training & Education
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PRELUDE DYNAMICS LLC
Vision-Trial Data Mgmt Systems
3906 Manchaca Rd
Austin, TX 78735 
Business: 512-476-5100
E-mail: info@preludeddynamics.com
Web Site: www.preludedynamics.com
Contact: Richard Tieken
Contract Research Services: CRF Design, Data 

Collection, Information Technology: CTMS, 
EDC (PDAs, eDiaries), IVRS, Other, Software 
Program Development

PREMIER RESEARCH
1500 Market St Ste 3500, Centre Sq W
Philadelphia, PA 19102 
Business: 215-282-5500
Fax: 215-282-5528
E-mail: infopremier@premier-research.com
Web Site: www.premier-research.com
Contact: Joe Lindroos
Career Recruitment & Staffing; Clinical 

Packaging: Labeling, Packaging, Safety, 
Transportation, Consulting; Contract 

Research Services: CRF Design, CT Protocol 
Design, Data Collection, Health Metrics, 
Medical Writing, Negotiating Budgets/
Contracts, Pharmacovigilance, CROs: General, 
Medical Device, Niche, Phase I-V, Information 

Technology: CTMS, EDC (PDAs, eDiaries), 
IVRS, Sites; Subject Recruitment; 

Training & Education

PREMIER RESEARCH GERMANY LTD
Europaplatz 5
Darmstadt D-64293 Germany
Business: 49-6151-8280-0
Fax: 49-6151-8280-110
E-mail: juergen.schmidt@premier-research.com
Web Site: www.premier-research.com
Contact: Juergen Schmidt
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 

General, Medical Device, Niche, Phase I-V, 
Information Technology: CTMS, EDC (PDAs, 
eDiaries), IVRS

PRIMORUS CLINICAL TRIALS LTD
Clinical Operations
40 Stewart St, PO Box 25081 8013
Christchurch 8011 New Zealand
Business: 64-3-978-1278
Fax: 64-3-961-1579
E-mail: jo.kepple@primorus.com
Web Site: www.primorus.com
Contact: Joanne Kepple
Contract Research Services: CRF Design, CT 

Protocol Design, Data Collection, Medical 
Writing, Information Technology: EDC (PDAs, 
eDiaries), Sites

PRISMA-CRO GMBH
Clinical Operations
Elisabeth-Selbert-Strasse 1a
Langenfeld 40764 Germany
Business: 49-2173 -109-470
Fax: 49-2173-109-4710
E-mail: info@prisma-cro.com
Web Site: www.prisma-cro.com
Contact: Gernot Cremer
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, IRBs

PROLOGUE—THE ONCOLOGY CRO
580 N Fourth St Ste 270
Columbus, OH 43215 
Toll-free: 800-906-6565
Business: 614-324-1500
Fax: 614-324-0683
E-mail: info@procro.com
Web Site: www.procro.com
Contact: Andrew Zupnick
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 

General, Medical Device, Niche, Phase I-V, 
Sites; Subject Recruitment

PROMEDICA INTL
3100 Bristol St Ste 250
Costa Mesa, CA 92626 
Business: 714-460-7363
Fax: 714-460-7364
E-mail: info@promedica-intl.com
Web Site: www.promedica-intl.com
Contact: Shannon Stoddard
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 

Technology: EDC (PDAs, eDiaries), Subject 

Recruitment; Training & Education

PROSANOS CORP
4201 Crums Mill Rd Ste 200
Harrisburg, PA 17112-2893 
Business: 717-635-2140
Fax: 717-635-2575
Web Site: www.prosanos.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, Information Technology: 

EDC (PDAs, eDiaries), IVRS,  
Software Program Development

PROSOFT SOFTWARE
996 Old Eagle School Rd Ste 1106
Wayne, PA 19087 
Business: 484-580-8162
Fax: 484-580-8157
E-mail: drom@prosoftsoftware.com
Web Site: www.prosoftsoftware.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 

Medical Device, Phase I-V, Information 

Technology: EDC (PDAs, eDiaries), IVRS, 
Software Program Development

PROTRIALS RESEARCH
800 W California Ave Ste 110
Sunnyvale, CA 94086 
Toll-free: 800-555-5859
Business: 650-864-9180
Fax: 650-864-9190
E-mail: info@protrials.com
Web Site: www.protrials.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Negotiating Budgets/Contracts, CROs: 

Training & Education

PROVISIO (ITRIALS)
3212 W End Ave Ste 500
Nashville, TN 37203 
Business: 615-279-3425
Fax: 615-279-3410
E-mail: dbender@itrials.com
Web Site: www.itrials.com
Contact: David Bender
Contract Research Services: CT Protocol 

Design, Data Collection, Data Monitoring, 
CROs: General, Medical Device, Niche, 
Phase I-V, Subject Recruitment

PTC
140 Kendrick St
Needham, MA 02494 
Toll-free: 888-707-6900
Business: 781-370-5000
Fax: 781-370-6000
E-mail: inetruglussales@ptc.com
Web Site: www.ptc.com/products/netregulus
Contact: Lisa Ensign
Information Technology: EDC (PDAs, eDiaries), 

Other, Software Program Development

PV FOCUS
Hameau de Vaucluse
St Claude 39200 France
Business: 33-676-232-048
Fax: 33-384-457-234
E-mail: contact@pvfocus.com
Web Site: www.pvfocus.com

QA EDGE
One Hudson Way Ste 100
Garnet Valley, PA 19061 
Toll-free: 800-459-3363
Business: 484-574-8643
Fax: 800-783-9854

E-mail: joseph.schenk@qaedge.com
Web Site: www.qaedge.com
Contact: Charlie Kelley
Training & Education

QD SOLUTIONS
4801 Southwest Pkwy Bldg One Ste 150
Austin, TX 78735 
Business: 512-892-7690
Fax: 512-892-7695
E-mail: jamesd@qdsglobal.com
Web Site: www.qdsglobal.com
Contact: James Dodson
Subject Recruitment

QD-QUALITY & TRAINING SOLUTIONS
1001 Bayhill Dr 
San Bruno, CA 94066 
Business: 650-616-4199
Fax: 650-728-7987
E-mail: contactus@qd-qts.com
Web Site: www.qd-qts.com
Contact: Liz Wool
Training & Education

QINETIQ
Cody Technology Park Ively Rd
Farnborough GU14 0LX United Kingdom
Business: 44-1252-392000
Fax: 44-1252-393399
Web Site: www.qinetiqcro.com

QOSINA
150-Executive Dr
Edgewood, NY 11717 
Business: 631-242-3000
Fax: 631-242-3230
E-mail: info@qosina.com
Contact: Peggy Wilson
Clinical Packaging: Packaging, 

Laboratory Supplies

QPS
3 Innovative Way Ste 240
Newark, DE 19711 
Toll-free: 800-237-1970
Business: 302-369-5601
E-mail: bhavnacontact1@gmail.com
Web Site: www.qps-usa.com
Contact: Jim Cunningham
CROs: Phase I-V

QUADRATEK DATA SOLUTIONS LTD
Winchfield Lodge Old Potbridge Rd
Winchfield Hook RG27 8BT United Kingdom
Business: 44-870-428-9039
Fax: 44-870-333-6530
E-mail: clincase@quadratek.net
Web Site: www.clincase.com
Contact: Martin Krainz
Information Technology: EDC (PDAs, eDiaries)

QUALITIS LTD
32 Olaf Palme St
Athens 15771 Greece
Business: 30-210-779-7750
Fax: 30-210-747-0441
E-mail: khaveles@qualitis.gr
Web Site: www.qualitis.gr
Contact: Krinio Palli
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 

General, Medical Device, Niche, Phase I-V, 
Information Technology: CTMS, EDC (PDAs, 
eDiaries), IVRS, Training & Education

QUALITY ENGINEERED STRUCTURES
1721 NE 40 Pl
Fort Lauderdale, FL 33334 
Business: 954-249-6243
Fax: 954-337-0312
E-mail: info@flqes.com
Web Site: www.flqes.com
Contact: Edward Wentz
Other Services & Products

QUALITY RESEARCH TRAINING INSTITUTE
61 Cleveland Rd
Caldwell, NJ 07006-5727 
Business: 516-374-5858
Fax: 973-206-9126
E-mail: rochelle_goodson@qrti.com
Web Site: www.qrti.com
Contact: Rochelle Goodson
Training & Education

QUALITYMETRIC
24 Albion Rd Bldg 400
Lincoln, RI 02865 
Toll-free: 800-572-9394
Business: 401-334-8800
Fax: 401-334-8801
E-mail: shetu@qualitymetric.com
Web Site: www.qualitymetric.com
Contact: Sheila Hetu
Contract Research Services: Data Collection, 

Pharmacovigilance, Information Technology: 

EDC (PDAs, eDiaries), IVRS, Other

QUALTY AND COMPLIANCE CONSULTING
409 W Olympic Blvd Ste 708
Los Angeles, CA 90015 
Business: 424-208-3340
Fax: 831-515-5072
E-mail: qc2@qc2.com
Web Site: www.qc2.com
Contact: Jason Bertram
Consulting

QUANTICATE
8 Faneuil Hall Market Pl 
Boston, MA 02109-6110 
Business: 857-998-6860
Fax: 857-998-6861
E-mail: denise.edmonds@quanticate.com
Web Site: www.quanticate.com
Contact: Denise Edmonds
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Health 
Metrics, Medical Writing, Negotiating Budgets/
Contracts, Pharmacovigilance, CROs: 

Phase I-V, Information Technology: 

EDC (PDAs, eDiaries)

QUEENSLAND CLINICAL TRIALS NETWORK 
(QCTN)

Level 3 88 Jephson St, PO Box 2366
Toowong DC 4066 Australia
Business: 61-7-3331-3955
Fax: 61-7-3870-9101
E-mail: info@qctn.com.au
Web Site: www.qctn.com.au
Contact: Mario Pennisi
Career Recruitment & Staffing; Contract 

Research Services: CT Protocol Design, 
Data Monitoring, Medical Writing, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 

Technology: IVRS, Software Program 
Development, IRBs; Laboratories: 

Bioanalytical, Biomarkers, Central, Core, Sites; 

Subject Recruitment; Training & Education

QUEST DIAGNOSTICS
Clinical Trials
1201 S Collegeville Rd
Collegeville, PA 19426 
Toll-free: 800-209-9816
E-mail: george.s.ng@questdiagnostics.com
Web Site: www.questcentrallab.com
Contact: George Ng
Laboratories: Bioanalytical, Biomarkers, Central

QUINTILES
4820 Emperor Blvd
Durham, NC 27703 
Business: 919-998-2000
E-mail: clinical.info@quintiles.com
Web Site: www.quintiles.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 

Technology: EDC (PDAs, eDiaries), IRBs; 

Laboratories: Bioanalytical, Biomarkers, 
Cardiovascular-ECG, Central, Subject 

Recruitment; Training & Education

See ad on page 25

QUORUM REVIEW IRB
1601 Fifth Ave Ste 1000
Seattle, WA 98101 
Toll-free: 877-472-9883
Business: 206-448-4082
Fax: 206-448-4193
E-mail: rlani@quorumreview.com
Web Site: www.quorumreview.com
Contact: Rob Lani
IRBs
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X QUOTIENT CLINICAL LTD
Mere Way Ruddington
Nottingham NG11 6JS United Kingdom
Business: 44-0-115-974-9000
Fax: 44-0-115-974-8000
E-mail: clinical@quotientbioresearch.com
Web Site: www.quotientbioresearch.com/clinical
Contact: Rachel Bacon
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, CROs: General, 
Niche, Phase I-V, Information Technology: 

CTMS, Subject Recruitment

RAD MD
196 West Ashland St Ste 105
Doylestown, PA 18902 
Business: 215-348-5644
Fax: 610-482-9332
E-mail: info@rad-md.net
Web Site: www.rad-md.net
Contact: Cindy Harris
Training & Education

RADIANT RESEARCH
Corporate Headquarters
11500 Northlake Dr Ste 320
Cincinnati, OH 45249 
Business: 513-247-5500
Fax: 513-247-5510
E-mail: info@radiantresearch.com
Web Site: www.radiantresearch.com
Contact: Merideth Buckler
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection,  
Data Monitoring, Health Metrics, Negotiating 
Budgets/Contracts, Sites; Subject 

Recruitment

RADPHARM
100 Overlook Center
Princeton, NJ 08540 
Toll-free: 877-632-9432
Business: 609-936-2600
Fax: 609-936-2602
E-mail: info@radpharm.com
Web Site: www.radpharm.com
Contact: Daja Herald
Laboratories: Biomarkers, Central, Core, Imaging

RAMMELL CONSULTING LTD
4 Knotts Ave
Worcester WR4 0HZ United Kingdom
Business: 44-8448-844-926
E-mail: office@rammell.com
Web Site: www.rammell-consulting.co.uk
Contact: Eldin Rammell
Consulting; Training & Education

RANDOX LABS
Pharma Services
55 Diamond Rd
Crumlin BT29 4QY
 United Kingdom
Business: 44-28-9442-2413
Fax: 44-28-9445-2912
E-mail: marketing@randox.com
Web Site: www.randox.com
Contact: Kim Dickson
Laboratories: Bioanalytical, Biomarkers, Central

RCRC INDEPENDENT REVIEW BOARD
2111 W Braker Lane Ste 400
Austin, TX 78758 
Toll-free: 800-688-2132
Business: 512-380-1244
Fax: 512-382-8902
E-mail: rcrc@rcrc-irb.com
Web Site: www.rcrc-irb.com
Contact: Priscilla Short
IRBs

RCWG (REGULATORY COMPLIANCE 
WORKSHOP GROUP)

18 Dean Way, Aston
Clinton HP22 5GB United Kingdom
Business: 44-1296-630-183
Fax: 44-1296-630-183
E-mail: christinesummerfield@rcwg.org
Web Site: www.rcwg.org
Contract Research Services: CRF Design, CT 

Protocol Design, Data Collection, Information 

Technology: EDC (PDAs, eDiaries), IVRS, 
Software Program Development,  
Training & Education

REALITY CORP
240 N James St Ste 103
Newport, DE 19804 
Business: 302-995-2770
Fax: 302-995-1005
Web Site: www.realitycorp.com
Contact: Robert Pochadt
Contract Research Services: CT Protocol 

Design, Data Collection, Data Monitoring, 
Health Metrics, Information Technology: 

CTMS, EDC (PDAs, eDiaries), IVRS, Other

RECRUITECH INTL
120 Gibraltar Rd Ste 218
Horsham, PA 19044 
Toll-free: 866-378-4782
Business: 215-293-1300
Fax: 866-777-7129
E-mail: jdilauro@recruitech.com
Web Site: www.recruitech.com
Career Recruitment & Staffing

REGULATORY & CLINICAL RESEARCH 
INSTITUTE (RCRI)

5353 Wayzata Blvd Ste 505
Minneapolis, MN 55416 
Business: 952-746-8080
Fax: 952-884-6518
E-mail: dschwartz@rcri-inc.com
Web Site: www.rcri-inc.com
Contact: Dan Schwartz
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: Medical Device, 
Niche, Phase I-V, Information Technology: 

CTMS, EDC (PDAs, eDiaries), IVRS, Software 
Program Development, IRBs; Sites; 

Subject Recruitment; Training & Education

RENTSCHLER BIOTECHNOLOGIE GMBH
Erwin-Rentschler-Strasse 21
Laupheim 88471 Germany
Business: 49-7392-701-0
Fax: 49-7392-701-300
E-mail: biotech@rentschler.de
Web Site: www.rentschler-biotechnologie.de

RESEARCH QUALITY ASSOC (RQA)
3 Wherry Lane
Ipswich 1P4 1LG United Kingdom
Business: 44-1473-221-411
Fax: 44-1473-221-412
E-mail: info@therqa.com
Web Site: www.therqa.com
Contact: David Weller
Training & Education

RESEARCHPOINT GLOBAL
6300 Bridge Point Pkwy Ste 200 Bldg 2
Austin, TX 78730 
Business: 512-343-1092
E-mail: tdugan@researchpoint.com
Web Site: www.researchpointglobal.com
Contact: Tracy Dugan
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, 
Medical Device, Phase I-V

RESPIRATORY RESEARCH
, PO Box 202108
Austin, TX 78720 
Toll-free: 877-254-7693
Business: 512-587-7141
Fax: 512-233-2281
Web Site: www.rtube.com
Contract Research Services: Health Metrics, 

Laboratories: Bioanalytical, 
Laboratory Supplies

RHOMBUS CONSULTING
1404 Granby Way
West Chester, PA 19380 
Business: 610-209-2092
Fax: 610-719-4902
E-mail: info@rhombusconsulting.com
Web Site: www.rhombusconsulting.com
Contact: Brian Dakin
Consulting; Information Technology: CTMS, 

EDC (PDAs, eDiaries), IVRS,  
Software Program Development

RICHMOND PHARMACOLOGY
Contract Research Services
Saint George’s University London Cranmer Terr
London SW17 0RE United Kingdom
Business: 44-20-8664-5200
Fax: 44-20-8664-5201
E-mail: info@richmondpharmacology.com
Web Site: www.richmondpharmacology.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Laboratories: 
Cardiovascular-ECG, Core

RPS
520 Virginia Dr
Fort Washington, PA 19034 
Business: 215-540-0700
Fax: 215-540-0770
E-mail: sshah@rpsweb.com
Web Site: www.rpsweb.com
Contact: Samir Shah
Contract Research Services: CRF Design, CT 

Protocol Design, Data Collection, Data Monitoring, 
Health Metrics, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 

Phase I-V, Training & Education

See ad on page 45

RUDRAYA CORP
One Beekman Rd Ste A2
Kendall Park, NJ 08824 
Toll-free: 888-521-3787
E-mail: info@rudraya.com
Web Site: www.rudraya.com
Contact: Shivani Sharma
Contract Research Services: CRF Design, Data 

Collection, Data Monitoring, Information 

Technology: CTMS, EDC (PDAs, eDiaries), 
Other, Software Program Development

RUSH COMPUTER RENTAL
901 Blairhill Rd Ste 300
Charlotte, NC 28217 
Toll-free: 800-343-7368
Business: 704-527-0191
Fax: 704-527-0196
E-mail: charlotte@rushcomputer.com
Web Site: www.rushcomputer.com
Contact: Joe Korch
Information Technology: CTMS, EDC (PDAs, 

eDiaries), IVRS, Other, Software Program 
Development, Training & Education

S-CLINICA
1500 Market St 12th Flr East Tower
Philadelphia, PA 19102 
Business: 267-702-2034
Fax: 484-461-7591
E-mail: temitope.koledoye@s-clinica.com
Web Site: www.s-clinica.com
Contact: Temitope Koledoye
Contract Research Services: Data Collection, 

Information Technology: EDC (PDAs, 
eDiaries), IVRS, Other, Subject Recruitment

SAFE BIOPHARMA ASSN
One Bridge Plaza Ste 275
Fort Lee, NJ 07024 
Business: 201-849-4545
Fax: 201-849-4546
E-mail: info@safe-biopharma.org
Web Site: www.safe-biopharma.org
Other Services & Products

SAS INSTITUTE
100 SAS Campus Dr
Cary, NC 27513-2414 
Toll-free: 800-727-0025
Business: 919-677-8000
Fax: 919-677-4444
E-mail: mccenter@sas.com
Web Site: www.sas.com
Other Services & Products

SCHIFF & CO
1120 Bloomfield Ave Ste 103
West Caldwell, NJ 07006 
Business: 973-227-1830
Fax: 973-227-5330
E-mail: schiffandcompany@aol.com
Web Site: www.schiffandcompany.com
Contact: Robert Schiff
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Negotiating Budgets/Contracts, 
CROs: General, Training & Education

SCHULMAN ASSOCS IRB
4445 Lake Forest Dr Ste 300
Cincinnati, OH 45242
Business: 513-761-4100
E-mail: businessdevelopment@sairb.com
Web Site: www.sairb.com
Contact: Stephanie Pyle
IRBs

SCIENCE AUTHOR
4025 Cattlemen Rd #151
Sarasota, FL 34233 
Business: 941-315-8086
E-mail: msg@scienceauthor.com
Web Site: www.scienceauthor.com
Contact: Marithea Goberville
Consulting; Contract Research Services: 

Medical Writing, Training & Education

SCIENTIFIC SOFTWARE TOOLS
1023 E Baltimore Pike Ste 100
Media, PA 19063-5126 
Business: 610-891-1640
Fax: 610-891-8556
E-mail: vistasales@vistasurveys.com
Web Site: www.vistasurveys.com
Information Technology: EDC (PDAs, eDiaries), 

Software Program Development

SCM PHARMA LTD
Unit 6 Regents Dr Low Prudhoe Industrial Estate
Northumberland NE42 6PX United Kingdom
Business: 44-1661-833-693
Fax: 44-1661-835-010
E-mail: info@scmpharma.com
Web Site: www.scm-pharma.com
Contact: Mike Parry
CROs: General, Medical Device, Niche, Phase I-V

SDI’S CLINICAL SERVICES
One IMS Dr
Plymouth Meeting, PA 19462 
Business: 610-834-0800
Fax: 610-834-8817
E-mail: ledelman@sdihealth.com
Web Site: www.sdihealth.com
Contact: Laurel Edelman
Contract Research Services: CT Protocol 

Design, Information Technology: Software 
Program Development, Subject Recruitment

SEMROCK
3625 Buffalo Rd Ste 6
Rochester, NY 14624 
Business: 585-594-7050
Fax: 585-594-7095
E-mail: semrock@idexcorp.com
Web Site: www.semrock.com
Contact: Amanda MacDonald
Laboratory Supplies

SENSITECH
800 Cummings Center Ste 258X
Beverly, MA 01915-6197 
Toll-free: 800-843-8367
Business: 978-927-7033
Fax: 978-921-2112
E-mail: clientservices@sensitech.com
Web Site: www.sensitech.com
Contact: Corrine Steller
Other Services & Products

SENTRX
Overlook at Great Notch 150 Clove Rd 2nd Flr
Little Falls, NJ 07424 
Toll-free: 888-399-8032
Business: 973-812-7575
Fax: 973-812-9094
E-mail: info@sentrx.com
Web Site: www.sentrx.com
Contract Research Services: Pharmacovigilance

SGS
Life Science Services
One Pl des Alpes, PO Box 2152
Geneva 1 CH-1211 Switzerland
Business: 41-22-739-9111
Fax: 41 22-739-9886
E-mail: lssinfo@sgs.com
Web Site: www.sgs.com/lifescience
Contact: C Volanti
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Pharmacovigilance, CROs: 

General, Medical Device, Niche, Phase I-V, 
Laboratories: Bioanalytical, Biomarkers, Core, 
Subject Recruitment
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SH3 TRANSLATIONS
7101 College Blvd Ste 500
Overland Park, KS 66210 
Business: 913-747-0410
Fax: 913-747-0417
E-mail: jrsmith@sh3.com
Web Site: www.sh3.com
Contact: Jackie Smith
Other Services & Products

SIMBEC RESEARCH LTD
Merthyr Tydfil Ind Park, Cardiff Rd
Merthyr Tydfil CF48 4DR United Kingdom
Business: 44-1443-694-309
Fax: 44-1443-692-499
E-mail: alan.woodward@simbec.co.uk
Web Site: www.simbec.co.uk
Contact: Alan Woodward
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 
Technology: CTMS, EDC (PDAs, eDiaries), 
IVRS, Software Program Development, 
Laboratories: Bioanalytical, Biomarkers, 
Cardiovascular-ECG, Central, Core, Imaging, 
Subject Recruitment

SIRO CLINPHARM
DIL Premises Swami Vivekanand Rd,  

Near Tatwagyan Vidyapeeth Ghodbunder Rd
Thane (W) 400 610 India
Business: 91-22-2584-8000
Fax: 91-22-2584-8281
E-mail: maryanne.midura@siroclinpharm.com
Web Site: www.siroclinpharm.com
Contact: Patricia Terek
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance,  
CROs: Phase I-V, Sites; Subject Recruitment

SITEAVAIL
25 Leach Lane
Natick, MA 01760 
Business: 508-736-1883
Fax: 508-653-1240
E-mail: dweddle@siteavail.com
Web Site: www.siteavail.com
Contact: Dan Weddle
Other Services & Products

SITROF TECHNOLOGIES
700 Alexander Park Ste 302
Princeton, NJ 08540 
Business: 866-545-8954
E-mail: sales@sitrof.com
Web Site: www.sitrof.com
Contact: Bryan Reynolds
Consulting; Contract Research Services: 

Pharmacovigilance, Information Technology: 
Other, Software Program Development

SMI
1100 First Ave Ste 100
King of Prussia, PA 19406 
Toll-free: 800-417-2239
Fax: 610-768-4509
E-mail: clinicaltrials@smihealthmedia.com
Web Site: www.smihealthmedia.com
Contact: Barry Cresenzi

SMITHERS PHARMA SERVICES LLC
790 Main St
Wareham, MA 02571-1037 
Business: 508-273-0450
Fax: 508-273-0452
E-mail: info@synomicspharma.com
Web Site: www.smitherspharma.com
Contact: Hope Aubin
CROs: General, Medical Device, Niche, Phase I-V, 

Laboratories: Bioanalytical

SMS-ONCOLOGY
Science Park 406
Amsterdam 1098 XH Netherlands Antilles
Business: 31-0-204-350-580
Fax: 31-0-204-350-589
E-mail: c.park@sms-oncology.com
Web Site: www.sms-oncology.com
Contact: Cyrus Park
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance,  
CROs: Niche, Phase I-V

SOCIETY FOR CLINICAL DATA MGMT
1444 First St Ste 700
Washington, DC 20005 
Business: 202-712-9023
Fax: 202-216-9646
E-mail: info@scdm.org
Web Site: www.scdm.org
Training & Education

SOCIETY OF CLINICAL RESEARCH ASSOCS 
(SOCRA)

530 W Butler Ave Ste 109
Chalfont, PA 18914 
Toll-free: 800-762-7292
Business: 215-822-8644
Fax: 215-822-8633
E-mail: socramail@aol.com
Web Site: www.socra.org
Contact: Erich Lukas
Training & Education

SOCIETY OF QUALITY ASSURANCE
154 Hansen Rd Ste 201
Charlottesville, VA 22911 
Business: 434-297-4772
E-mail: sqa@sqa.org
Web Site: www.sqa.org
Contact: Elliott Graham
Training & Education

SOUTHWEST AIRLINES CARGO
2702 Love Field Dr, PO Box 36611
Dallas, TX 75235-1611 
Toll-free: 800-533-1222
E-mail: swacargo@wnco.com
Web Site: www.swacargo.com
Contact: Debbie White

SPARTA SYSTEMS
2000 Waterview Dr Ste 300, 2137 Hwy 35
Hamilton, NJ 08691 
Toll-free: 888-261-5948
Fax: 609-807-5100
E-mail: info@spartasystems.com
Web Site: www.spartasystems.com
Contract Research Services: Data Monitoring, 

CROs: General, Medical Device, 
Information Technology: Other

SPAULDING CLINICAL RESEARCH
Phase I & Cardiac Core Lab
525 S Silverbrook Dr
West Bend, WI 53095 
Business: 262-334-6020
Fax: 262-334-6067
E-mail: info@spauldingclinical.com
Web Site: www.spauldingclinical.com
Contact: Amanda Baltz
CROs: General, Niche, Phase I-V, Laboratories: 

Cardiovascular-ECG, Core

SPECTRA CLINICAL RESEARCH
8 King Rd
Rockleigh, NJ 07647 
Toll-free: 800-517-7157
Business: 201-767-2349
Fax: 201-767-7358
E-mail: sales.spectraclinicalresearch@fmc-na.com
Web Site: www.spectraclinicalresearch.com
Contact: Charles Keyes
Laboratories: Central

See ad on page 23

SRG WOOLF
5315 Highgate Dr Ste 202
Durham, NC 27713 
Toll-free: 877-966-5347
Business: 919-425-0155
Fax: 919-425-0166
E-mail: durham@srgwoolf.com
Web Site: www.srgwoolf.com
Career Recruitment & Staffing

STARLIMS
4000 Hollywood Blvd Ste 333 S
Hollywood, FL 33021-6755 
Business: 954-964-8663
Fax: 954-964-8113
E-mail: usa@starlims.com
Web Site: www.starlims.com
Information Technology: Other, 

Laboratories: Bioanalytical, Central, Core

STASON PHARMACEUTICALS
11 Morgan
Irvine, CA 92618-4327 
Business: 949-380-4327
Fax: 949-380-4345
E-mail: inquiry@stason.com
Web Site: www.stasonpharma.com
Other Services & Products

STAT-EASE
2021 E Hennepin Ave Ste 480
Minneapolis, MN 55413-2726 
Business: 612-378-9449
Fax: 612-746-2069
E-mail: marketing@statease.com
Web Site: www.statease.com
Contact: Heidi Hansel Wolfe
Training & Education

STERLING INSTITUTIONAL REVIEW BOARD
6300 Powers Ferry Rd Ste 600-351
Atlanta, GA 30339 
Toll-free: 888-636-1062
Business: 770-690-9491
Fax: 770-690-9492
E-mail: info@sterlingirb.com
Web Site: www.sterlingirb.com
Contact: Kathye Richards
IRBs

STERLITECH CORP
22027 70 Ave S
Kent, WA 98032 
Business: 877-544-4420
Fax: 253-437-0845
E-mail: sales@sterlitech.com
Web Site: www.sterlitech.com
Contact: Mark Spatz
Laboratory Supplies

STEVENS INSTITUTE OF TECHNOLOGY
Howe School of Technology Mgmt
Castle Point on the Hudson
Hoboken, NJ 07030 
Business: 201-216-5000
Fax: 201-216-5385
E-mail: nwilliams@stevens.edu
Web Site: www.stevens.edu/howe
Training & Education

STICARES INTERACT NV
Oever 1-5
Rhoon 3161 GR The Netherlands
Business: 31-10-485-5177
E-mail: i.galjer@sticares.org
Web Site: www.sticaresinteract.com
Contact: Sylvia Demandewicz
Contract Research Services: CRF Design, CT 

Protocol Design, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance,  
CROs: Medical Device, Niche, Phase I-V

STOCKWELL ELASTOMERICS
4749 Tolbut St
Philidelphia, PA 19136 
Toll-free: 800-523-0123
Business: 215-335-3005
Fax: 215-335-9433
E-mail: service@stockwell.com
Web Site: www.stockwell.com
Contact: Brian Shipley
Other Services & Products

STRATA CO
5166 Campus Dr
Plymouth Meeting, PA 19462 
Business: 610-941-6100
Fax: 610-567-0356
E-mail: service@gostrata.com
Web Site: www.gostrata.com
Contract Research Services: CRF Design

STRECK
7002 S 109 St
Omaha, NE 68128 
Toll-free: 800-843-0912
Fax: 402-333-4094
E-mail: custserv@streck.com
Web Site: www.streck.com
Contact: Cindy Christensen
Other Services & Products

SUNTECH MEDICAL
507 Airport Blvd Ste 117
Morrisville, NC 27560-8200 
Toll-free: 800-421-8626
Business: 919-654-2300
Fax: 919-654-2301
E-mail: sales@suntechmed.com
Web Site: www.suntechmed.com
CROs: Medical Device

SWISS TROPICAL & PUBLIC HEALTH INSTITUTE
Socinstrasse 57
Basel 4002 Switzerland
Business: 41-61-284-8960
Fax: 41-61-284-8999
E-mail: christian.burri@unibas.ch
Web Site: www.swisstph.ch
Contact: Christian Burri
Contract Research Services: CT Protocol 

Design, Data Collection, Data Monitoring, 
CROs: Niche, Phase I-V, Sites; Training & 

Education

SYMBION RESEARCH INTL
3537 Old Conejo Rd Ste 115
Newbury Park, CA 91320 
Business: 805-214-3700
Fax: 805-832-6367
E-mail: info@symbionresearch.com
Web Site: www.symbionresearch.com
Contact: Austin Aker
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, CROs: 

General, Medical Device, Niche, Phase I-V, 
Laboratories: Imaging

SYMBIORPH CLINICAL TRIALOGY
3rd Flr Damani Chambers, ManekChowk
Ahmedaabad 380004 India
Business: 91-9998038576
E-mail: info@symbiorphclinicaltrialogy.com
Web Site: www.symbiorphclinicaltrialogy.com
Contact: Siddharth Jain
Consulting; Contract Research Services: CRF 

Design, CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, 
CROs: General, Medical Device, Phase I-V, 
Information Technology: CTMS, 
Subject Recruitment

SYMPHONY CLINICAL RESEARCH
700 Deerpath Dr
Vernon Hills, IL 60061 
Toll-free: 866 333-1550
Business: 847-215-0437
Fax: 847-215-0427
E-mail: info@symphonyclinicalresearch.com
Web Site: www.symphonyclinicalresearch.com
Contact: Nicki Norris
Consulting; Contract Research Services:  

At-Home Study Services, CROs: Niche, 
Subject Recruitment; Training & Education

SYNCRO CLINICAL RESEARCH
Lunga St No: 250
Brasov 500059 Romania
Business: 40-268-510-626
Fax: 40-368-810-551
E-mail: info@syncrotrial.ro
Web Site: www.syncrotrial.ro
Contract Research Services: Data Collection, 

Data Monitoring, Negotiating Budgets/
Contracts, CROs: General, Niche

SYNTERACT HCR
5759 Fleet St Ste 100
Carlsbad, CA 92008 
Business: 760-268-8200
Fax: 760-929-1419
E-mail: contactusgroup@synteracthcr.com
Web Site: www.synteracthcr.com
Contact: Matt Smith
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance,  
CROs: Medical Device, Phase I-V

See ad on page 18

SYREON CORP
260-1401 W Eighth Ave
Vancouver V6H 1C9 Canada
Business: 604-676-5900
Fax: 604-676-5911
E-mail: info@syreon.com
Web Site: www.syreon.com
Contact: Brendan Keown
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, 
CROs: General, Medical Device, Phase I-V, 
Information Technology: CTMS, 
EDC (PDAs, eDiaries)
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X SYSTAT SOFTWARE
1735 Technology Dr Ste 430
San Jose, CA 95110 
Toll-free: 800-797-7401
Business: 408-452-9020
Fax: 800-797-7406
E-mail: info-usa@systat.com
Web Site: www.systat.com
Contact: Greg Barton
Other Services & Products

TAB CLINICAL TRIALS
130 Iowa Lane Ste 103
Cary, NC 27511 
Business: 919-319-0067
Fax: 919-319-1437
E-mail: info@tabclinical.com
Web Site: www.tabclinical.com
Contact: Mike FerGuson
Career Recruitment & Staffing; Contract 

Research Services: CRF Design, CT Protocol 
Design, Data Collection, Data Monitoring, 
Medical Writing, Pharmacovigilance,  
CROs: Medical Device, Phase I-V

TANDEM LABS
1121 E 3900 S Ste C-105
Salt Lake City, UT 84124 
Business: 801-293-2400
Fax: 801-313-6495
E-mail: tlsales@labcorp.com
Web Site: www.tandemlabs.com
Contact: Todd Grosshandler
Laboratories: Bioanalytical, Biomarkers

TANDEMSEVEN
4 Court St
Plymouth, MA 02360 
Business: 508-746-6116
E-mail: info@tandemseven.com
Web Site: www.tandemseven.com
Information Technology:  

Software Program Development

TARGET HEALTH
261 Madison Ave
New York, NY 10016 
Business: 212-681-2100
Fax: 212-681-2105
E-mail: info@targethealth.com
Web Site: www.targethealth.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Phase I-V, Information Technology: 
EDC (PDAs, eDiaries), Other, Software Program 
Development

TECHNEOS SYSTEMS
788 Beatty St Ste 209
Vancouver V6B 2M1 Canada
Toll-free: 888-282-0641
Business: 604-435-6007
Fax: 604-435-6037
E-mail: nchinshue@techneos.com
Web Site: www.techneos.com
Contact: Nicolette Chin-Shue
Contract Research Services: Data Collection, 

Information Technology: CTMS, EDC (PDAs, 
eDiaries), Software Program Development

TECHNICAL RESOURCES INTL
6500 Rock Spring Dr Ste 650
Bethesda, MD 20817 
Business: 301-564-6400
Fax: 301-897-7400
E-mail: vlee@tech-res.com
Web Site: www.tech-res.com
Contact: Vanessa Lee
Consulting; Contract Research Services: CRF 

Design, CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, 
CROs: General, Medical Device, Phase I-V, 
Information Technology: CTMS, EDC (PDAs, 
eDiaries), Software Program Development, 
Subject Recruitment; Training & Education

See ad on page 13

TECHTEAM GLOBAL
27335 W 11 Mile Rd
Southfield, MI 48033 
Toll-free: 800-522-4451
Business: 248-357-2866
Fax: 248-357-2570
E-mail: info@techteam.com
Web Site: www.techteam.com

Career Recruitment & Staffing;  

Information Technology: EDC (PDAs, eDiaries), 
Other, Software Program Development,  
Training & Education

TERANODE
200 Lowder Brook Dr Ste 2200
Westwood, MA 02090 
Business: 781-493-6900
Fax: 781-493-6901 
E-mail: info@teranode.com
Web Site: www.teranode.com

TFS TRIAL FORM SUPPORT
Ruben Rausings gata 11 A, PO Box 165
Lund SE-221 00 Sweden
Business: 46-4-62-801-800
Fax: 46-4-62-801-801
E-mail: tfs.lund@tfscro.com
Web Site: www.trialformsupport.com
Contact: Daniel Spasic
Career Recruitment & Staffing; Contract 

Research Services: CRF Design, CT Protocol 
Design, Data Collection, Data Monitoring, 
Health Metrics, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, 
CROs: Phase I-V, Information Technology: 

CTMS, EDC (PDAs, eDiaries), IVRS, IRBs; 

Laboratories: Bioanalytical, Biomarkers, 
Central, Imaging, Sites; Subject Recruitment; 

Training & Education

TGA SCIENCES
47 Hall St
Medford, MA 02155 
Business: 781-393-6910
Fax: 781-393-6894
E-mail: info@tgasciences.com
Web Site: www.tgasciences.com
CROs: General, Medical Device, Niche, Phase I-V, 

Laboratories: Bioanalytical, Biomarkers, 
Cardiovascular-ECG, Central, Core

THE BANDISH GROUP LLC
1432 Easton Rd Ste 2B
Warrington, PA 18976 
Toll-free: 800-881-9976
E-mail: jobs@bandishgroup.com
Web Site: www.bandishgroup.com
Contact: Jackie Bandish
Career Recruitment & Staffing

THE BLOOD CENTER OF WISCONSIN
638 N 18 St
Milwaukee, WI 53233 
Business: 414-937-6300
Fax: 414-937-6124
E-mail: dennis.devitt@bcw.edu
Web Site: www.bcw.edu/ccr
Contact: Dennis Devitt
IRBs; Laboratories: Biomarkers, Central

THE CENTER FOR BUSINESS INNOVATION (TCBI)
944 Indian Peak Rd Ste 120
Rolling Hills Estates, CA 90274 
Business: 310-265-2570
Fax: 310-265-2963
E-mail: info@tcbi.org
Web Site: www.tcbi.org

THE CENTER FOR BUSINESS INTELLIGENCE
600 Unicorn Park Dr
Woburn, MA 01801 
Toll-free: 800-817-8601
Business: 339-298-2100
Fax: 781-939-2490
Web Site: www.cbinet.com
Other Services & Products

THE CENTER FOR PROFESSIONAL 
INNOVATION & EDUCATION

7 Great Valley Pkwy 
Malvern, PA 19355 
Business: 610-688-1708
Fax: 610-688-7817
E-mail: info@cfpie.com
Web Site: www.cfpie.com
Contact: Bill Beyer
Contract Research Services: Medical Writing, 

Training & Education

THE CLINICAL TRIAL CO
Mere View Barn Park Lane Pickmere
Knutsford WA16 0LG United Kingdom
Business: 44-1565-733-772
Fax: 44-1565-732-958

E-mail: info@theclinicaltrialcompany.com
Web Site: www.theclinicaltrialcompany.com
Contact: Suzanne Batchelor
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 

Technology: CTMS, EDC (PDAs, eDiaries), IVRS, 
IRBs; Training & Education

THE COGHLAN GROUP
1500 Business Park Dr
Bastrop, TX 78602 
Business: 512-303-1265
Fax: 512-303-1390
E-mail: info@tcgsupplies.com
Web Site: www.tcgsupplies.com
Contact: John Davis
Laboratory Supplies

THE CQA CO
Mere View Barn Park Lane Pickmere
Knutsford WA16 0LG United Kingdom
Business: 44-1565-733-772
Fax: 44-1565-732-958
E-mail: info@thecqacompany.com
Web Site: www.thecqacompany.com
Contact: Suzanne Batchelor
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Information Technology: 

CTMS, EDC (PDAs, eDiaries), IVRS, IRBs; 

Subject Recruitment; Training & Education

THE GEORGE WASHINGTON UNIVERSITY
2121 Eye St NW
Washington, DC 20052 
Business: 202-994-1000
E-mail: hspjtb@gwumc.edu
Web Site: www.gwumc.edu/healthsci
Contact: Joan Butler
Training & Education

THE HELIOS GROUP
1981 Weaver Forest Way
Morrisville, NC 27560 
Business: 919-650-2827
Fax: 919-800-3028
E-mail: ekantanas@rdsourcing.com
Web Site: www.rdsourcing.com
Contact: Eva Kantanas
Contract Research Services: Negotiating 

Budgets/Contracts

THE MRN LTD
Talon House Presley Way 
Milton Keynes MK8 OES United Kingdom
Business: 44-1908-261-153
E-mail: stuart.redding@themrn.co.uk
Web Site: www.themrn.co.uk
Contact: Stuart Redding
Contract Research Services: At-Home Study 

Services, Subject Recruitment

THE PATIENT RECRUITING AGENCY
6207 Bee Caves Rd Ste 288
Austin, TX 78746 
Toll-free: 888-798-7788
Business: 512-345-7788
Fax: 775-258-0231
Web Site: www.patientrecruiting.com
Subject Recruitment

THE REGULATORY AFFAIRS CO
Mere Veiw Barn Park Lane Pickmere
Knutsford WA16 0AQ United Kingdom
Business: 44-1565-733-772
Fax: 44-1565-732-958
E-mail: info@theregulatoryaffairscompany.com
Web Site: www.theregulatoryaffairscompany.com
Contact: Suzanne Batchelor
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Medical 
Device, Niche, Phase I-V, Information 

Technology: CTMS, EDC (PDAs, eDiaries), 
IVRS, IRBs; Subject Recruitment; 

Training & Education

THE UNIVERSITY OF CHICAGO GRAHAM 
SCHOOL OF CONTINUING LIBERAL AND 
PROFESSIONAL STUDIES

Clinical Trials Mgmt & Regulatory 
Compliance Certificate

1427 E 60 St
Chicago, IL 60637 
Toll-free: 800-997-9689
Business: 773-702-1722
Fax: 773-834-0549
E-mail: ssproule@uchicago.edu
Web Site: www.grahamschool.uchicago.edu/

clinicaltrials
Contact: Sarah Sproule
Training & Education

THEOREM CLINICAL RESEARCH
1016 W Ninth Ave
King of Prussia, PA 19406 
Toll-free: 800-290-5766
Business: 484-679-2400
Fax: 866-257-7252
E-mail: sara.davis@theoremclinical.com
Web Site: www.theoremclinicalresearch.com
Contact: Sara Davis
Career Recruitment & Staffing;  

Clinical Packaging: Labeling, Packaging, 
Transportation, Contract Research 
Services: CT Protocol Design, Data 
Collection, Data Monitoring, Medical Writing, 
Pharmacovigilance, CROs: General, 
Medical Device, Phase I-V, Information 
Technology: CTMS, EDC (PDAs, eDiaries), 
Subject Recruitment

See ad on page 19

THERAPEUTICS
9025 Balboa Ave Ste 100
San Diego, CA 92123 
Business: 858-571-1800
Fax: 858-571-1234
E-mail: bmacy@therapeuticsinc.com
Web Site: www.therapeuticsinc.com
Contact: Bryan Macy
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 
Medical Device, Niche, Phase I-V, Information 
Technology: CTMS, EDC (PDAs, eDiaries), IVRS, 
IRBs; Sites; Subject Recruitment

THORNSHAW SCIENTIFIC RECRUITMENT
6 Old Dublin Rd Stillorgan
Co Dublin Ireland
Business: 353 1-2784671
Fax: 353-1-278-4672
E-mail: info@thornshaw.com
Web Site: www.thornshaw.com
Other Services & Products

TOPRA (THE ORGANIZATION FOR 
PROFESSIONALS IN REGULATORY AFFAIRS)

3 Muirfield Crescent
London E14 9SZ United Kingdom
Business: 44-20-7510-2560
Fax: 44-20-7537-2003
E-mail: info@topra.org
Web Site: www.topra.org
Training & Education

TORRENT PHARMACEUTICAL LTD
Off Ashram Rd
Ahmedabad 380 009 India
Business: 91-079-26585090
Fax: 91-79-26582100
E-mail: trc@torrentpharma.com
Web Site: www.torrentpharma.com
CROs: Phase I-V

TRANSLATIONS.COM
160 Spear St Ste 1100
San Francisco, CA 94105 
Business: 415-615-9191
Fax: 415-615-9181
E-mail: sanfrancisco@translations.com
Web Site: www.translations.com
Contact: Chris Fleissner
Information Technology: EDC (PDAs, eDiaries), 

Software Program Development,  
Training & Education

TRIAL INTERACTIVE
Three Park Ave 39th Flr
New York, NY 10016 
Toll-free: 877-523-4888
Business: 212-400-8848
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E-mail: info@trialinteractive.com
Web Site: www.trialinteractive.com
Contact: Michael Smyth
Information Technology: CTMS, Other, Software 

Program Development

TRIALADVANCE
64 E Elm St Ste One
Chicago, IL 60611 
Business: 312-339-2678
E-mail: kathleendrennan@trialadvance.com
Web Site: www.trialadvance.com
Contact: Kathleen Drennan
Subject Recruitment; Training & Education

TRIALSTAT CORP
PO Box 23074
Ottawa K2A 4E0 Canada
Toll-free: 866-416-STAT
Business: 613-741-9909
Fax: 613-274-3674
E-mail: info@trialstat.com
Web Site: www.trialstat.com
Information Technology: EDC (PDAs, eDiaries)

TSG GLOBAL
60 State St Ste 700
Boston, MA 02109 
Business: 617-854-6541
Fax: 617-249-2003
E-mail: info-us@tsg-global.com
Web Site: www.tsg-global.com
Other Services & Products

TTC LLC
One IMS Dr
Plymouth Meeting,, PA 19462 
Business: 267-225-5443
Fax: 484-567-6985
E-mail: info@ttc-llc.com
Web Site: www.ttc-llc.com
Contact: Marie Johnston

UC BERKELEY EXTENSION
1995 University Ave Ste 110
Berkeley, CA 94704-7000 
Business: 510-642-4111
E-mail: info@unex.berkeley.edu
Web Site: www.extension.berkeley.edu/subject/

clinical.html
Training & Education

UCSC EXTENSION IN SILICON VALLEY
2505 Augustine Dr Ste 100
Santa Clara, CA 95054 
Business: 408-861-3700
E-mail: biosciences@ucsc-extension.edu
Web Site: www.ucsc-extension.edu/biosciences
Contact: Michelle Ragozzino
Training & Education

UNILABS BIOANALYTICAL SOLUTIONS
Nygaardsvej 32
Copenhagen O 2100 Denmark
Business: 45-3374-3000
Fax: 45-3374-3030
E-mail: yvonne.lech@unilabs.com
Web Site: www.yorkbio.com
Contact: Yvonne Lech
CROs: Niche, Laboratories: Bioanalytical, 

Biomarkers, Sites

UNITED BIOSOURCE CORP (UBC)
920 Harvest Dr Ste 200
Blue Bell, PA 19422 
Business: 215-591-2880
E-mail: info@ubc.com
Web Site: www.ubc.com
Contact: Brett Huselton
Consulting; Contract Research Services:  

At-Home Study Services, CT Protocol Design, 
Data Collection, Data Monitoring, Medical 
Writing, Pharmacovigilance, CROs: General, 
Medical Device, Phase I-V, Sites; 
Subject Recruitment; Training & Education

See ad on page CV2

UNIVERSITY OF GEORGIA
College of Pharmacy,  

Regulatory Affairs Grad Ed Program
2530 Sever Rd
Lawrenceville, GA 30043-4005 
Business: 678-985-6810
Fax: 770-357-3804
E-mail: regaffairs@rx.uga.edu
Web Site: www.ra.rx.uga.edu
Contact: Arvinder Makkar
Training & Education

UNIVERSITY OF MARYLAND SCHOOL  
OF NURSING

655 W Lombard St
Baltimore, MD 21201 
Business: 410-706-3100
Fax: 410-706-0730
E-mail: clinicalresearch@son.umaryland.edu
Web Site: www.nursing.umaryland.edu
Training & Education

UNIVERSITY OF MICHIGAN
1415 Washington Heights
Ann Arbor, MI 48109-2029 
Business: 734- 764-5425
Fax: 734-763-5455
E-mail: fned@umich.edu
Web Site: www.sph.umich.edu/biostat
Contact: Fatma Nedjari
Training & Education

UNIVERSITY OF ROCHESTER MEDICAL CENTER—
CLINICAL MATERIALS SERVICES UNIT

77 Ridgeland Rd
Rochester, NY 14623 
Business: 585-350-3838
Fax: 585-272-8307
E-mail: cornelia.kamp@cmsu.rochester.edu
Web Site: www.clinicalmaterial.com
Contact: Cornelia Kamp

UNIVERSITY OF SURREY
Postgraduate Medical School
Duke of Kent Building
Guildford GU2 7XH United Kingdom
Business: 44-1483-300800
Fax: 44-1483-300803
E-mail: t.patchett@surrey.ac.uk
Web Site: www.surrey.ac.uk/pgms
Training & Education

US ONCOLOGY CLINICAL DEVELOPMENT
10101 Woodloch Forest
The Woodlands, TX 77380 
Toll-free: 800-381-2637
E-mail: peter.casellini@usoncology.com
Contact: Peter Casellini
Contract Research Services: Data Monitoring, 

CROs: Niche

VALESTA CLINICAL RESEARCH SOLUTIONS
26745 Malibu Hills Rd
Calabasas, CA 91301 
Toll-free: 866-445-2465
Business: 866-445-2465
E-mail: info@us.valesta.com
Web Site: www.valesta.com
Contact: Kelly Mastrosimone
Career Recruitment & Staffing

VALIDATION ASSOCS
305 E Pennsylvania Blvd
Feasterville, PA 19053-7846 
Business: 215-354-1720
Fax: 215-354-1725
E-mail: info@validassoc.com
Web Site: www.validassoc.com
Contact: Nancy Tucker
Information Technology: Other, Training & 

Education

VEDIC LIFESCIENCES PVT LTD
Marketing
B 118 Morya House Off New Link Rd Andheri W
Mumbai 400053 India
Business: 91-224-2172-300
Fax: 91-22-6694-1179
E-mail: bizdev@vediclifesciences.com
Web Site: www.vediclifesciences.com
Contact: Jeevan Menon
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Medical Writing, 
Pharmacovigilance, CROs: General, Medical 
Device, Phase I-V, IRBs; Laboratories: 

Bioanalytical, Biomarkers, Cardiovascular-ECG, 
Central, Core, Sites; Subject Recruitment; 

Training & Education

VEEDA ONCOLOGY
180 E Broad St Ste 800
Columbus, OH 43215 
Business: 614-361-2321
Fax: 614-643-1481
E-mail: info@veedacr.com
Web Site: www.veedaoncology.com

VELOS
2201 Walnut Ave Ste 208
Fremont, CA 94538 
Toll-free: 866-988-3567
Business: 510-739-4010
Fax: 510-739-4018
E-mail: info@velos.com
Web Site: www.velos.com
Contact: John McIlwain
Information Technology: CTMS, EDC (PDAs, 

eDiaries), Software Program Development

VERACITY LOGIC LLC
11312 US 15 501 Hwy N Ste 107151
Chapel Hill, NC 27517 
Business: 919-225-7850
Fax: 919-869-2099
E-mail: info@veracitylogic.com
Web Site: www.veracitylogic.com
Contact: Mark Paul
Information Technology: IVRS

VERISTAT
1750 Washington St
Holliston, MA 01746 
Business: 508-429-7340
Fax: 508-429-5741
E-mail: info@veristat.com
Web Site: www.veristat.com
Contact: Cindy Henderson
Consulting; Contract Research Services: CRF 

Design, CT Protocol Design, Data Collection, 
Medical Writing, Negotiating Budgets/
Contracts, CROs: General, Medical Device, 
Niche, Phase I-V, Information Technology: 

EDC (PDAs, eDiaries), IVRS, Other

VERITAS RESEARCH
138 East Dr
North Massapequa, NY 11758 
Business: 516-850-8240
Fax: 888-779-5894
E-mail: info@veritas-cro.com
Web Site: www.veritas-cro.com
Contact: Penny Blinder
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, Niche

VERITUS CONSULTING LTD
The Paddocks Long Park Crawley
Winchester SO21 2QE United Kingdom
Business: 44-1962-882-779
Fax: 44-1962-882-779
E-mail: info@veritusconsulting.com
Web Site: www.veritusconsulting.com

VETTER PHARMA INTL GMBH
Eywiesenstrasse 5
Ravensburg 88212 Germany
Business: 49-7513-7000
Fax: 49-7513-700-4000
E-mail: info@vetter-pharma.com
Web Site: www.vetter-pharma.com
Contact: Oskar Gold
Other Services & Products

VI REL PHARMA SRL
R&D Consultancy Div
Via Vittorio Alfieri 28b
Moncalieri 10024 Italy
Business: 39-011-0014838
Fax: 39-011-0014837
E-mail: mail@virelpharma.it
Web Site: www.virelpharma.it
Contract Research Services: Medical Writing, 

CROs: General

VIA CHRISTI RESEARCH
1100 N Saint Francis Ste 300
Wichita, KS 67214 
Business: 316-291-4774
Fax: 316-291-7975
E-mail: brian.watson@viachristi.org
Web Site: www.via-christiresearch.org
Contact: Brian Watson
Sites

VIB EVENTS
Brunel House
London W2 1 LA United Kingdom
Business: 44-20-7753-4201
Fax: 44-20-7753-4250
E-mail: events@vibevents.com
Web Site: www.vibevents.com

VILLANOVA UNIVERSITY
College of Nursing
800 E Lancaster Ave
Villanova, PA 19085-1603 
Business: 610-519-4500
E-mail: media.relations@villanova.edu
Web Site: www.villanova.edu/nursing/ce
Training & Education

VIRACOR IBT LABS
1001 NW Technology Dr
Lee’s Summit, MO 64086 
Business: 816-347-0113
Fax: 816-347-0143
E-mail: info@viracoribt.com
Web Site: www.viracoribt.com
Contact: Kirk Randall
CROs: Niche, Phase I-V, Laboratories: 

Bioanalytical, Biomarkers

VIRTIFY
10 Maguire Rd #II Ste 225
Lexington, MA 02421-3110 
Business: 617-301-8700
Fax: 617-812-0378
E-mail: dtaneja@virtify.com
Web Site: www.virtify.com
Contact: Deeksha Taneja
Information Technology: CTMS, Other, Software 

Program Development

VIRTU STAT LTD
1200 Turnbury Lane
North Wales, PA 19454-3656 
Business: 215-699-2424
Fax: 215-699-3227
E-mail: tadarch@virtustat.com
Web Site: www.virtustat.com
Contact: Tad Archambault
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection,  
Data Monitoring, Health Metrics, CROs: 

General, Information Technology: 

Software Program Development

VIRTUALSCOPICS
500 Linden Oaks 
Rochester, NY 14625 
Business: 585-249-6231
Fax: 585-218-7350
E-mail: sales@virtualscopics.com
Web Site: www.virtualscopics.com
Contact: Chris Gilman
CROs: General, Laboratories: Imaging

VISION USA
A Dentrix Co
600 Deer Rd
Cherry Hill, NJ 08034 
Toll-free: 800-257-5782
Business: 856-795-6199
Fax: 856-427-7940
E-mail: info@visionusasupplies.com
Web Site: www.visionusasupplies.com
Contact: Lisa Wassmer
CROs: General, Laboratories: Imaging, 

Laboratory Supplies

VITAL SYSTEMS
3701 Algonquin Rd Ste 310
Rolling Meadows, IL 60008 
Business: 847-458-2900
Fax: 847-241-0116
E-mail: info@vtlsys.com
Web Site: www.vtlsys.com
Contact: George Stoms
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, CROs: General, Medical 
Device, Niche, Phase I-V, Information 

Technology: Software Program Development, 
Subject Recruitment; Training & Education

VITALOGRAPH
13310 W 99 St
Lenexa, KS 66215 
Toll-free: 800-255-6626
Fax: 913-888-4259
E-mail: vitcs@vitalograph.com
Web Site: www.vitalograph.com
Contract Research Services: Data Collection, 

Data Monitoring, CROs: Medical Device, 
Niche, Phase I-V, Information Technology: 

EDC (PDAs, eDiaries), Software Program 
Development, Laboratories: Cardiovascular-
ECG, Core, Training & Education
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Maids Moreton
Buckingham MK18 1SW United Kingdom
Business: 01280-827129
Fax: 01280-823302
E-mail: jonathan.pritchard@vitalograph.co.uk
Web Site: www.vitalograph.co.uk
Contact: Jonathan Pritchard
Contract Research Services: At-Home Study 

Services, CT Protocol Design, Data Collection, 
Data Monitoring, CROs: Medical Device, 
Niche, Phase I-V, Information Technology: 
EDC (PDAs, eDiaries), Other, Software Program 
Development, Laboratories: Cardiovascular-
ECG, Central, Training & Education

VOLT LIFE SCIENCES
251 N Illinois St Ste 1100
Indianapolis, IN 46204 
Toll-free: 800-854-3041
Business: 317-685-2200
Fax: 317-685-2215
E-mail: indytech@volt.com
Web Site: www.volt.com
Contact: Garrick Cooper
Career Recruitment & Staffing

WAIFE & ASSOCS
62 Warren St
Needham, MA 02492 
Business: 781-449-7032
Fax: 781-444-1763
E-mail: info@waife.com
Web Site: www.waife.com
Contact: Ronald Waife
Information Technology: CTMS, EDC 

(PDAs, eDiaries), Other, Software Program 
Development, Training & Education

WATERS CORP
34 Maple St
Milford, MA 01757 
Business: 508-478-2000
Fax: 800-252-4752
Contact: Gregory Murphy
Career Recruitment & Staffing; Information 

Technology: EDC (PDAs, eDiaries), Software 
Program Development, Laboratories: 
Bioanalytical, Biomarkers, Cardiovascular-ECG

WEBWISE LEARNING
2626 E 82 St Ste 330
Bloomington, MN 55425 
Business: 952-883-0800
Fax: 952-854-1685
E-mail: info@webwiselearning.com
Web Site: www.webwiselearning.com
Contact: Lowell Zimmerman
Training & Education

WELLSPRING PHARMACEUTICAL
400 Iroquois Shore Rd
Oakville L6H 1M5 Canada
Toll-free: 866-337-4500
Business: 905-337-4500
Fax: 905-337-7239
E-mail: info@wellspringcmo.com
Web Site: www.wellspringcmo.com
Contact: Vladimir Spehar

WERUM SOFTWARE & SYSTEMS AG
Wulf-Werum-Strasse 3
Lueneburg 21337 Germany
Business: 49-4131-89-00-0
Fax: 49-4131-89-00-20
E-mail: info@werum.com
Web Site: www.werum.com
Contact: Lars Hornung
Information Technology: CTMS, Other, 

Software Program Development

WERUM SOFTWARE & SYSTEMS AMERICA
8000 Regency Pkwy Ste 505
Cary, NC 27518 
Toll-free: 866-899-0800
Business: 919-467-4363
Fax: 919-467-4535
E-mail: christian.fortunel@werum.com
Web Site: www.werum-america.com
Contact: Christian Fortunel
Information Technology: Other, 

Software Program Development

WEST HOUSTON CLINICAL RESEARCH 
SERVICES

2026 Wirt Rd
Houston, TX 77055 
Business: 574-807-1220
Fax: 281-738-2642
E-mail: flowrey@whcrs.com
Web Site: www.whcrs.com

WESTAT
1600 Research Blvd
Rockville, MD 20850-3129 
Business: 301-251-1500
E-mail: clininfo@westat.com
Web Site: www.westat.com/clinical_trials
Contact: Paul Milne
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 
Phase I-V, Information Technology: EDC 
(PDAs, eDiaries), IVRS, Training & Education

WESTERN INSTITUTIONAL REVIEW BOARD
3535 Seventh Ave SW
Olympia, WA 98502 
Toll-free: 800-562-4789
Business: 360-252-2500
Fax: 360-252-2498
E-mail: clientservices@wirb.com
Web Site: www.wirb.com
Contact: Linda Morrison
IRBs; Training & Education

WESTERN STATES CLINICAL RESEARCH
9201 W 44 Ave
Wheat Ridge, CO 80033 
Business: 303-940-9773
Fax: 303-940-0308
E-mail: research@wscrinc.com
Web Site: www.wscrinc.com
Contact: Cheri Casey
Other Services & Products; Sites

WHEATON INDUSTRIES
Wheaton Science Packaging
1501 N Tenth St
Millville, NJ 08332 
Toll-free: 800-225-1437
Business: 856-825-1100
Fax: 856-825-1368
E-mail: jennifer.ballou@wheaton.com
Web Site: www.wheatonpkg.com
Contact: Jennifer Ballou
Laboratory Supplies

WINCHESTER BUSINESS SYSTEMS
5 Hallmark Gardens Ste 10
Burlington, MA 01803 
Toll-free: 888-749-7150
Business: 781-503-0200
Fax: 781-503-0207
E-mail: sales@wbsnet.com
Web Site: atlantsystems.com
Contact: Michael Regentz
Information Technology: CTMS, Other, 

Software Program Development

WOODLEY EQUIPMENT CO LTD
Clinical Trials
Old Sta Park Bldgs Saint Johns St Horwich
Bolton BL6 7NY United Kingdom
Business: 44-8456-777-001
Fax: 44-8456-777-002
E-mail: enquiries@woodleyequipment.com
Web Site: www.woodleyequipment.com
CROs: Medical Device, Laboratory Supplies

WORLDCARE CLINICAL
7 Bulfinch Pl, PO Box 8908
Boston, MA 02114 
Toll-free: 888-816-4721
Business: 617-583-1601
Fax: 513-352-9565
E-mail: info@wcclinical.com
Web Site: www.wcclinical.com
Contact: Richard Taranto
CROs: Niche, Laboratories: Imaging

WORLDEVENTS GROUP
Neptunus 12
Heerenveen 8448 CN The Netherlands
Business: 31-20-708-0060
E-mail: andrew.winterburn@universalworldevents.com
Web Site: www.worldevents.com
Contact: Andrew Winterburn
Other Services & Products

WORLDWIDE CLINICAL RESEARCH
10955 Lowell Ste 1010
Overland Park, KS 66210 
Business: 913-681-3078
Fax: 913-663-2290
E-mail: bgeiger@wwcr-cro.com
Web Site: www.wwcr-cro.com
Contact: Barb Geiger
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: General, 
Medical Device, Niche, Phase I-V,  
Subject Recruitment; Training & Education

WORLDWIDE CLINICAL TRIALS
1000 Continental Dr Ste 290
King of Prussia, PA 19406 
Business: 610-964-2000
E-mail: liyana.pama@wwctrials.com
Web Site: www.wwctrials.com
Contact: Liyana Pama
Career Recruitment & Staffing; Contract 

Research Services: CRF Design, CT Protocol 
Design, Data Collection, Data Monitoring, 
Health Metrics, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance, CROs: 

General, Medical Device, Niche, Phase I-V, 
Information Technology: CTMS, EDC (PDAs, 
eDiaries), IVRS, Laboratories: Bioanalytical, 
Biomarkers, Central, Subject Recruitment

WORLDWIDE CLINICAL TRIALS DRUG 
DEVELOPMENT SOLUTIONS

8605 Cross Park Dr
Austin, TX 78754 
Business: 512-834-7766
Fax: 512-834-1165
E-mail: sales@wwctrials.com
Web Site: www.wwctrials.com
Contact: Emilio Cordova
Contract Research Services: Data Monitoring, 

Medical Writing, CROs: General, Phase I-V, 
Laboratories: Bioanalytical, Biomarkers, Sites; 

Subject Recruitment

XCELIENCE LLC
5415 W Laurel St
Tampa, FL 33607 
Business: 813-286-0404
Fax: 813-286-1105
E-mail: info@xcelience.com
Web Site: www.xcelience.com
Contact: Randall Guthrie
CROs: Phase I-V

XCLINICAL GMBH
Arnulfstrasse 19
Munich 80335 Germany
Business: 49-8945-227-750-00
Fax: 49-8945-227-759-00
E-mail: info@xclinical.com
Web Site: www.xclinical.com
Contact: Sabine Retz
Information Technology: EDC (PDAs, eDiaries)

XERIMIS
102 Executive Dr Ste 8
Moorestown, NJ 08057-4224 
Business: 856-727-9940
Fax: 856-727-9942
E-mail: kevin.clover@xerimis.com
Web Site: www.xerimis.com
Contact: Kevin Clover
Clinical Packaging: Labeling, Packaging, Consulting

XTRIALS RESEARCH SERVICES
Div of Industry Dynamics Assoc
285 Davidson Ave Ste 500
Somerset, NJ 08873 
Business: 732-805-3434
Fax: 732-805-3387
E-mail: information@xtrials.com
Web Site: www.industrydynamics.com
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, 
Data Monitoring, Health Metrics, Medical 
Writing, Negotiating Budgets/Contracts, 
Pharmacovigilance, CROs: Phase I-V, 
Information Technology: EDC (PDAs, 
eDiaries), IVRS, Software Program 
Development, IRBs; Subject Recruitment

YOH CLINICAL
1500 Spring Garden St
Philadelphia, PA 19130 
Toll-free: 800-654-5911
Business: 215-656-2650
Fax: 215-656-2687
Web Site: www.yohclinical.com
Career Recruitment & Staffing; Contract 

Research Services: Data Collection, 
Data Monitoring, Medical Writing

ZEINCRO HELLAS SA
30 Anapafseos St
Vrilissia 152 35 Greece
Business: 30-210-804-7709
Fax: 30-210-613-4695
E-mail: amoschos@zeincro.com
Web Site: www.zeincro.com
Contact: Andreas Moschos
Contract Research Services: CRF Design, 

CT Protocol Design, Data Collection, Data 
Monitoring, Medical Writing, Negotiating 
Budgets/Contracts, Pharmacovigilance,  
CROs: General, Medical Device, Phase I-V, 
Training & Education
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www.iconplc.com

At ICON, we use our insight and 

innovation to drive measurable 

performance improvements. 

Our Firecrest Investigator 

Portal dramatically improves 

the compliance, consistency 

and execution of study related 

activities, enhancing patient 
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