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CHIEF CLERK'S OFFICE 
Regarding a complaint by (Person/Campany making the complaint): M. Brandon Walsh d/b/a Westgate Financial Group LLC 

Against (Utility name): Illinois Bell Telephone. LLC d/b/a AT&T Wholesale & d/b/a AT&T Illinois 

As ta (Reason far complaint) Billing dispute involving AT&T landline phone service in Illinois 

in --=C"-'h"'ic=a"'-go=--______ lllinais. 

m THE ILLINDIS COMMERCE COMMISSION. SPRINGAELD, ILLINDIS: 

My complete mailing address is (include City) 305 West Wisconsin Street. Chicago. Illinois 60614 

The service address that I am complaining about is 305 West Wisconsin Street. Chicago. Illinois 60614 

My home telephone is [ 3121 255-1987 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at 

My e-mail address is 
mbwalsh@westgatefinancial.net 

r 3121 337-1953 

I will accept documents by electronic means (e-mail) l]SYes □ Na 

(Full name of utility company) Illinois Bell Telephone, LLC 

ta the provisions of the Illinois Public Utilities Act. 

(respondent) is a public utility and is subject 

In the space below, list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint. 
220 ILCS 5/13-103 (from Ch.111 2/3, par. 13-103): 

220 ILCS 5/9-101 (from Ch.111 2/3, par. 9-101 

UDTPA 815 ILCS 510/1 et. seq. 
720 ILCS 5/17-24 
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Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 
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NOTICE: If personal information (such as a social security number or a bank account number} is contained in this complaint form or provided later in this 
proceeding, you should submit bath a public copy and a confidential copy of the document. Any personal information (Social Security Number, 
Driver's License Number, Medical Records, etc.) contained in the public copy should be obscured or removed from the document prior ta its 
submission ta the Chief Clerk's office. Any personal information contained in the confidential copy should remain legible. If personai information is 
provided in your public copy. be advised that it will be available on the internat through the Commission's a-Docket website. The confidential copy of any filing 
you make, however, will only be available ta Commission employees. If you file bath a public and confidential version of a d cument. cl ly mark them as such. 

Today's 
Date: 

Complainant's Signature : 

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address. 

WL 

When you finish filling out this complaint farm, you need ta file the original with the Commission's Chief Clerk. When filing the original complaint. be sure ta 
include one copy of the original complaint for each utility company complained about (referred ta as respondents}. 

VERIACATIDN 
A notary public must witness the completion of this part of the farm. 

I. _..;:_::-1--~=_.:.c..:..,:...:::_.:._,___::_:__£L.~..L---'' Complainant. first being duly sworn, say that I have read the above petition and know 
what it sa s.. /4can U/4...nts of t~is p · n~are ~tru. ta the best of my knowledge. 

"OFFICIAL SEAL" 
ALEX WERHANE 

Notary Public, State of llllnols 
Gemplainant's Signature My Commission Expires 02108121 

Subscri~ and sworn/affirmed ta before me an (month, day, year} ..,A=11-/J'-l-• ·_,./--'):c...:.6;.., ...J)'-'-v_,_}_7.,___ ~ -~-==/4-= r , 
(NOTARY SEAL} 

Si nature. Natar Public, lllinais 

NITTE: Failure ta answer all al the questions an this farm may result in this farm being returned without processing. 
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Please state yaur camplaint briefly. Number each al the paragraphs. Please include time periad and dallar amaunts invalved with yaur camplaint. Use an 
extra sheet al paper if needed. 

Formal Complaint 
M. Brandon Walsh d/b/a Westgate Financial Group LLC 

v. 

Illinois Bell Telephone, LLC 
d/b/a AT&T Wholesale 

d/b/a AT&T Illinois 
[Informal Complaint #2018-14283] 

INTRODUCTION 

1. DISPUTE: This matter is a telephone billing dispute with Illinois Bell Telephone LLC d/b/a AT&T 
Wholesale and d/b/a AT&T Illinois (hereinafter "AT&T") for their legacy landline phone service in 
Illinois. This is a significant dispute that represents intentional overcharging with unconscionable 
price increases that violate the just, reasonable, affordable and non-discriminatory landline phone 
rate standards stipulated under Illinois law. The disputed issues are: 

• 2. The just, reasonable, affordable and non-discriminatory monthly phone bill amount 
for the landline phone services AT&T provides M. Brandon Walsh d/b/a Westgate 
Financial Group (hereinafter "Walsh"). In a May 18, 2018 Agreement (hereinafter 
"Agreement") between AT&T and Walsh the agreed-upon amount for the landline 
phone services being provided was $130 per month. AT&T repudiated this Agreement 
in July 2018; 

• 3. In the Agreement the amount that AT&T had billed and Walsh had paid in excess 
of the agreed-upon $130 monthly billing amount since February 2017 was to be 
refunded to Walsh. At the time, the excess billing amount to be refunded Walsh was 
$2,704.64, but that amount has since increased to $4,726.73 due to AT&T's continued 
unconscionably-high monthly phone billings. AT&T repudiated this Agreement in July 
2018. 

Pre-Dispute May 18, 2018 
Monthly AT&T Monthly Billing - Agreement 
Billinq durina disoute Soecified Amount 

Total Monthly Approx. $180 Approx. $233-372 $130 
Landline Phone bill oer month oer month oer month 

was $2,704.64 
Excess Billina Refund NA 0 now is $4,726.73 

4. Walsh hereby files this Formal Complaint with the Illinois Commerce Commission against 
AT&T's Illinois entities (Illinois Bell Telephone, LLC d/b/a AT&T Wholesale and d/b/a AT&T 
Illinois) to resolve this dispute. Please note, parallel complaints are being filed with the Illinois 
Attorney General's Office, the Federal Communications Commission and the Federal Trade 
Commission [Case Number: 106336345.] 
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5. Please see the attached balance of this Formal Complaint of M. Brandon Walsh d/b/a Westgate 
Financial Group v. Illinois Bell Telephone, LLC et al. which is incorporated herein and made a 
part of this document hereof. 

Please clearly state what you want the Commission ta do in this case: 
SUMMARY OF REQUESTED RELIEF 

6. Walsh respectfully requests judgement in its favor against AT&T that provides: 

(a) 7. Prompt refund payment to Walsh in the amount of $4,726.73 representing the current excess 
billing amount as of April 26, 2019, subject to any further excess billing adjustment; 

(b) 8. Continuation of the same landline phone services as currently provided at a total monthly 
phone bill amount of $130 for the balance of 2019 and the year of 2020, subject to any future change or 
adjustment in the phone billing related regular monthly Fees, Surcharges and Taxes; 

(c) 9. Cancellation of AT&T's claimed outstanding unpaid phone bill balance which has been applied 
and credited against the excess billing amount due Walsh; 

(d) 10. Payment of civil penalties to the State of Illinois in the amount of 0.00825% of the intrastate 
annual telecommunications revenue for the Illinois Bell Telephone Company, LLC d/b/a AT&T Wholesale 
and d/b/a AT&T Illinois for each of the 26 acts of monthly landline billing rate violations of Illinois Statutes; 

(e) 11. Permanent injunctive relief throughout the State of Illinois against AT&T's use of deceptive, 
misleading and unclear customer monthly billings and against AT&T's use of customer service 
representatives (herein "CSRs") in a deceptive, false or misleading manner or involving 
misrepresentations, false promises or pretenses in any oral, written or electronic communication to any 
Illinois individual, business or other entity customer or prospect; 

(f) 12. Permanent injunctive relief throughout the State of Illinois against AT&T's violation of the just, 
reasonable, affordable and/or non-discriminatory billing rate standards stipulated in Illinois Statutes in 
any billing dealings with any Illinois individual, business or other entity customer. 

(g) 13. Permanent injunctive relief throughout the State of Illinois requiring AT&T to include with each 
monthly or recurring customer billing report, communication or equivalent document for any 
telecommunication service being provided by AT&T or successor entity, including without limitation all 
related or affiliated entities directly or indirectly under the ownership, control or direction of AT&T, to any 
Illinois individual, business or other entity including within that recurring document: i) information in clearly 
described and understandable terms and dollar amounts detailing AT&T's lowest price, average price 
and the range of its product/service pricing for the same, similar or equivalent telecommunication service 
that AT&T provides to such customer both for within that customer's zip code and for in the customer's 
surrounding 5-zip code geographic area, ii) in clearly described and understandable terms how that 
customer can obtain from AT&T that such average price and such lowest price which AT&T is charging 
for such service; and iii) a statement of attestation by a duly authorized officer or manager of AT&T that 
such billing amount and any pricing changes being charged to that customer fully comply with the pricing 
standards stipulated under Illinois law. 
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Formal Complaint 
M. Brandon Walsh d/b/a Westgate Financial Group LLC 

v. 

Illinois Bell Telephone, LLC 
d/b/a AT&T Wholesale 

d/b/a AT&T Illinois 

(Continued) 

14. BACKGROUND and HISTORY: Walsh runs a one-person financial advisory operation 
out of his home under a d/b/a "Westgate Financial Group", and for over 25 years has 
had AT&T landline phone service using 3 phone lines, (2 voice lines and a dedicated 
FAX line). Walsh's AT&T account is 312-337-1953 XXX. 

15.For over 20 years through January 2017, there were no meaningful phone or billing 
issues. Phone service was fine and it then cost about $180 a month or about $2,200 per 
year. Walsh's phone usage was fairly consistent with low to moderate volume. However, 
Walsh's monthly landline phone bills suddenly increased enormously beginning 
February 2017. His monthly land line phone bill suddenly increased by an extra $1 DO a 
month or more than 50% to a total monthly phone bill of $281.92 in February 2017. 
Walsh's monthly landline phone bills then remained in the $270-280 per month range 
through September 2017. Then in October 2017 AT&T once again increased Walsh's 
monthly phone bill - this time increasing the bill by an additional $70 per month to 
$345.26. This is a nearly 90% increase or $162.34 in the monthly landline billing 
amount IN JUST 9 MONTHS. What is the justification or legitimate explanation for such 
huge price increases? There can be none. How are these prices and related price 
increases just, reasonable, affordable and/or non-discriminatory as stipulated under 
Illinois Statutes? The issue at hand is not only the just, reasonableness and non
discriminatory nature of a monthly landline bill of about $282 or $345, but also the just, 
reasonableness, affordability and non-discriminatory nature of AT&T's huge $100 or 
$162 price increases in their monthly landline phone billings. 

16. Underlying AT& T's unreasonable, exorbitant phone bill increases were rapid increases 
in the price for a phone line: increasing from $25.33 per line to $35.33 in October 2017, 
to $45.33 in May 2018, to $51.83 in June 2018, and then to $65 in December 2018. How 
are these phone line charges just, reasonable and affordable as stipulated under Illinois 
Statute? Did AT&T charge every Illinois landline customer a similar amount for each 
line, or were they discriminating? How is AT&T's resulting 205% compound annual price 
increase for each phone line consistent with Illinois Statutes? 

17.ln addition, beyond AT&T's phone bill rapid price increases, AT&T also substantially 
increased the phone related monthly Fees, Surcharges and Taxes (herein "FST") 
charge. For example, before October 2017 when Walsh's monthly phone bill component 
for phone plan and service charge was about $130 excluding FST, the monthly FST was 
about $35 or about 26.5% of the monthly phone plan & service charge. Fast forward to 



- - - ----------------------------

the First Quarter 2019 billing when AT&T charged Walsh a "discounted" monthly land line 
phone plan and service charge of about $140 excluding FST, AT&T now billed a monthly 
FST of about $57 or 40% of the phone plan and service charge. While many of the FST 
components are stipulated by regulations, the fastest increasing element of FST is 
AT&Ts own monthly Cost Assessment Fee which was now $7.44. This fee is 
discretionary and not required or mandated under law. As of July 6, 2017 AT&T 
estimated it had 1.2 million landline phone customers in Illinois. As a result, this single 
Cost Assessment Fee alone would represent over $107 million in additional annual 
income collected by AT&T if it applies the fee uniformly to all their estimated 1.2 million 
Illinois landline customers. If AT&T does not apply this fee uniformly to all their Illinois 
landline customers, then how is it not discriminatory pricing in violation of Illinois 
statutes? Please note: AT&Ts monthly Cost Assessment fee was $3.33 as recently as 
December 2018, and AT&T only started charging this fee at $2.97 in July 2017. Since 
this monthly incremental fee has the financial result of directly increasing AT&Ts 
earnings by the same amount, what were the circumstances that occurred or triggered 
AT&T to start charging this discretionary fee and for the recent 123% fee increase? 

18. Because of AT&T rapid and substantial price increases, Walsh's annual landline phone 
bill increased substantially to $3,337.19 in 2017, and then increased further to $3,744.12 
in 2018. Please note: The 2018 annual phone bill would likely have been much higher 
than as shown had it not been for the May 18, 2018 Agreement between AT&T and 
Walsh. 

19. Walsh and his wife sporadically called AT&T 3 or 4 times in 2017 trying to find out what 
happened to his phone bills, why were they so high and increasing every few months, 
and how could Walsh reduce these phone bills? AT&T routinely promised to look into it 
and get back to him; but they never contacted him. 

20. Throughout this period, there were NO changes or increases in the phone services 
AT&T provided or meaningful changes in Walsh's usage volume. Nothing to warrant 
AT&Ts substantial price increases of such huge magnitude. In just 9-16 months AT&T 
had DOUBLED Walsh's monthly landline phone bills from about $180 to $345 and 
then to over $360. What business, especially a regulated business of providing land line 
phone service, can legitimately double their prices in just 9-16 months? How are these 
prices and related price increases just, reasonable, affordable and non-discriminatory 
as stipulated by Illinois law? 

21.SUPPORTING DOCUMENTATION: Please see the attached after Page 21: summary 
spreadsheet of Walsh's AT&T monthly landline phone bills; a summary of the related 
monthly Fees, Surcharges and Taxes details; the following land line monthly phone bills 
for January, February and October 2017 bills; for May, June, July and November 2018 
bills; and the most recent April 2019 bill, the improper April 16, 2019 AT&T Landline 
Phone Disconnect Notice, and Receipt of Payment made by Walsh under duress. 

22. RELEVANT ILLINOIS STATUTES: 
220 ILCS 5/13-103 (from Ch. 111 2/3, par. 13-103): 
Sec. 13-103. Policy. Consistent with its findings, the General Assembly declares that it is the policy of 
the State of Illinois that: 

(a) telecommunications services should be available to all Illinois citizens at just, reasonable, and 
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affordable rates and that such services should be provided as widely and economically as possible in 
sufficient variety, quality, quantity and reliability to satisfy the public interest; ... 

(d) the consumers of telecommunications services and facilities provided by persons or companies 
subject to regulation pursuant to this Act and Article should be required to pay only reasonable and non
discriminatory rates or charges and that in no case should rates or charges for non-competitive 
telecommunications services include any portion of the cost of providing competitive 
telecommunications services, as defined in Section 13-209, or the cost of any nonregulated activities; 

23. 220 JLCS 5/9-101 (from Ch.111 2/3, par. 9-101. 
"All rates or other charges made, demanded or received by any product or commodity furnished or to be 
furnished or for any service rendered or to be rendered shall be just and reasonable. Every unjust or 
unreasonable charge made, demanded or received for such product or commodity or service is hereby 
prohibited and declared unlawful. All rules and regulations made by a public utility affecting or pertaining 
to its charges to the public shall be just and reasonable." 

24. UDTPA 815 ILCS 510/1 et. seq. 
Sec. 2. Unfair methods of competition and unfair or deceptive acts or practices, including but not limited 
to the use or employment of any deception, fraud, false pretense, false promise, misrepresentation or 
the concealment, suppression or omission of any material fact, with intent that others rely upon the 
concealment, suppression or omission of such material fact, or the use or employment of any practice 
described in Section 2 of the "Uniform Deceptive Trade Practices Act", approved August 5, 1965, in the 
conduct of any trade or commerce are hereby declared unlawful whether any person has in fact been 
misled, deceived or damaged thereby. 

25. 720 ILCS 5/17-24 

Sec. 17-24. Mail fraud and wire fraud. 
(a) Mail fraud. A person commits mail fraud when he or she: 
(1) devises or intends to devise any scheme or 
artifice to defraud, or to obtain money or property by means of false or fraudulent pretenses, 
representations, or promises, or to sell, dispose of, loan, exchange, alter, give away, distribute, 
supply, or furnish or procure for unlawful use any counterfeit obligation, security, or other article, or 
anything represented to be or intimated or held out to be such a counterfeit or spurious article; and 
(2) with the intent to execute such scheme or 
artifice or to attempt to do so, does any of the following: 
(A) Places in any post office or authorized 
depository for mail matter within this State any matter or thing to be delivered by the United States 
Postal Service, according to the direction on the matter or thing. 
(8) Deposits or causes to be deposited in this 
State any matter or thing to be sent or delivered by mail or by private or commercial carrier, 
according to the direction on the matter or thing. 
(C) Takes or receives from mail or from a private 
or commercial carrier any such matter or thing at the place at which it is directed to be delivered by 
the person to whom it is addressed. 
(D) Knowingly causes any such matter or thing to 
be delivered by mail or by private or commercial carrier, according to the direction on the matter or 
thing. 
(b) Wire fraud. A person commits wire fraud when he or she: 
(1) devises or intends to devise a scheme or artifice 
to defraud or to obtain money or property by means of false pretenses, representations, or promises; 
and 
(2) for the purpose of executing the scheme or 
artifice, transmits or causes to be transmitted any writings, signals, pictures, sounds, or electronic or 
electric impulses by means of wire, radio, or television communications: 
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26.PROTRACTED EFFORTS TO RESOLVE THIS DISPUTE: Walsh repeatedly tried to 
resolve this dispute, including actually reaching an Agreement with AT&T on May 18, 
2018 (hereinafter the "Agreement") which resolved all these issues at the time. AT&T 
initially honored the Agreement in May and June 2018, but then repudiated the 
Agreement beginning July 2018. See below. 

27. After calling AT&T several times in 2017 about the large price increases in Walsh's 
monthly landline phone bills, when Walsh received his May 2018 phone bill for $365.51 
he called AT&T's CSR on May 18, 2018 to try to resolve this billing dispute. The May 
2018 phone bill consisted of three elements: 

• 28. Phone Plan and Service charge was $261.36 (including FST) -which compared to 
$163.88 (including FST) that was billed in January 2017, 

• 29. Long Distance charge (based on flat fees as was done in the past) was $59.27 -
which compared to $29.92 that was billed in January 2017; 

• 30. Messaging for 2 phone lines charge was $44.88 - compared to a credit of ($10.88) 
in January 2017. A company cannot sustain its business paying customers to use their 
service, or in this case its messaging service unless there is some compensating reason 
or offsetting financial charge to absorb any credits - perhaps higher Phone Plan and 
Service charges and/or Long Distance charges. In January 2017 AT&T's monthly 
messaging charge was $44.88 (for 2 phone lines) but with a monthly credit of ($55.76), 
producing the overall credit of ($10.88). The more likely circumstance is that both 
amounts - the charge and the credit - are grossly inflated. 

• 31. In 9 to 16 months AT&T more than doubled Walsh's monthly landline phone bill to 
more than $360 by unilaterally increasing their Phone Plan and Service charge by 60% 
or almost $100, by increasing their Long Distance charge by 98% or about $30, and by 
increasing their Messaging charge by 513% or about $56. How are these prices and 
the related price increases just, reasonable, affordable and non-discriminatory? 

32. These price increases represented a 100% increase amounting to an additional almost 
$2,100 per year in AT&T's landline phone billing. As of July 6, 2017, AT&T estimated 
they had 1.2 million land line phone customers in Illinois. If AT&T charged each of these 
Illinois landline customers the same unconscionable Jandline phone prices, AT&T would 
improperly gain an additional $2.64 BILLION in incremental revenues and earnings. 
What is the legitimate basis for such huge price increases? How do these prices and 
such increases comply with the just, reasonable, affordable and non-discriminatory 
billing rate standards stipulated under Illinois Statutes? If AT&T did not uniformly charge 
these prices to all their Illinois landline phone customers, how then is this not 
discriminatory pricing? 

33. THE MAY 18, 2018 AGREEMENT-DISPUTE RESOLUTION: On May 18 Walsh initially 
spoke to many AT&T CSRs, and asked to talk with someone who had the authority to 
resolve this billing dispute to end the exorbitant monthly landline billings. Walsh was 
transferred to AT&T's Customer Retention Department and he explained the billing 
dispute. The AT&T Customer Retention Department woman and Walsh spoke at length, 
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in detail and reached the following comprehensive Agreement on May 18, 2018 (the 
"Agreement") that included: 

• 34. The Customer Retention Department representative told Walsh that AT&T 
would henceforth charge him their lowest prices for the land line phone services they 
provided. Walsh believed this woman's pricing representation and promise, believed 
she was telling the truth, had the authority to speak on behalf of AT&T and that Walsh 
could rely on AT&T to then charge him their lowest prices in his future land line phone 
bills; 

• 35. The Customer Retention Department woman and Walsh then reached an Oral 
Agreement, whereby: AT&T would continue providing all the same landline 
phone services as they had in the past but at a much-lower monthly price of 
$105 {consisting of $25 per phone line or $75 plus flat fees of $10 for long 
distance+ $10 + $10 for messaging for 2 lines for a total of $105 per month] 
plus an amount of fees, surcharges and taxes (FST) which would produce a 
total monthly landline phone bill of approximately $130. As part of this 
Agreement, AT&T would also refund to Walsh the total excess billing amount 
that Walsh had paid to AT & Tin excess of the approximately $130 agreed upon 
monthly landline phone bill amount dating back to February 2017. That refund 
amount equaled $2,704.64 as of May 2018. The refund was to be paid as a credit 
against Walsh's monthly landline phone bill until the total excess billing amount had 
been fully refunded. 

• 36. In this Oral Agreement we had the Offer, we had the Acceptance, and we had 
the Agreement between two informed parties representing each side to the dispute. 
Consequently, the Oral Agreement must be enforceable. 

• 37. When Walsh asked how we should document our Agreement, the Retention 
Department woman told him she would detail our Agreement in AT&T's customer 
account notes so our Agreement would be documented, readily available and part 
of Walsh's phone account information. 

• 38. The Agreement included four critical elements: 1) AT&T promised it would 
charge Walsh their lowest prices for the landline phone services he received; 2) it 
established an agreed-upon monthly landline phone bill amount of approximately 
$130; 3) it established May 18, 2018 as the date of Walsh's first knowledge of the 
dispute and its magnitude; and 4) AT&T would refund to Walsh amounts that had 
been billed and paid which were in excess of the agreed-upon $130 monthly bill 
amount since February 2017, which was $2,704.64 at the time. Note: The refund 
provision was an important part of the Agreement because it refunded the high 
excess billing amounts which Walsh had paid AT&T since February 2017, and it also 
served against AT&T delaying or stonewalling their implementation of this 
Agreement because they would have to refund to Walsh any excess billing amounts 
that occurred while AT&T delayed implementing our Agreement. 
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Summary of AT&T CSR Discussions -AT&T Actions Consistent with Agreement 

39. When Walsh received his June 2018 landline phone bill for $242.26, while the amount 
was considerably less than the $365.51 landline phone bill for May 2018, the total was 
still about $110 higher than the agreed upon $130 monthly phone bill under the 
Agreement and there was NO partial refund of the $2,700+ excess billing amount that 
was to be credited against Walsh's bill according to the Agreement. The June bill 
consisted of three elements: 

• 40. The Phone Plan and Service charge was $215.75 including FST [or $164.22 
excluding FST] compared to $75 plus approximately $25 of FST as agreed to in the 
Agreement; 

• 41. The Long Distance charge was $6.51 instead of $10 as agreed to in the 
Agreement; and 

• 42. The Messaging charge was $20 as agreed to in the Agreement. 

43.On June 19, 2018 Walsh called AT&T CSR [Chris Maldrone CM497J] to find out why 
wasn't Walsh billed the correct $130 monthly amount, and why didn't he receive the 
monthly refund credit for the excess billing amount. Chris told Walsh it takes time for 
AT&T to process the correct billing amounts and he was going to investigate getting 
Walsh a $100 refund. While not shown in the June 2018 phone bill, the July 2018 phone 
bill shows that Chris Maldrone was successful and processed a credit of $141.65 to 
Walsh's account the same day they talked, June 19, thereby reducing Walsh's monthly 
phone bill from $242.26 to $100.61, which included a nearly $30 credit from the excess 
billing refund amount. Walsh paid the net $100.61 bill automatically under AT&T's 
Autopay process. This demonstrated AT&T acknowledged and accepted the [May 
18] Agreement. The Agreement was fully enforceable and both parties are bound by 
the terms of the Agreement: AT&T would provide Walsh its lowest prices for the land line 
services provided, both parties agreed to a $130 monthly phone bill amount and AT&T 
would refund Walsh the excess billing amount since February 2017. 

44. AT&T'S DECEPTIVE BUSINESS PRACTICES: Beginning July 2018, AT&T and their 
customer service representatives (CSR), intentionally, unilaterally repudiated and 
denied the Agreement, misrepresented, deceived, mislead, made false promises, and 
acted in bad faith. AT&T's CSR explanations and excuses kept changing, while AT&T's 
monthly phone bill amounts kept changing and often increased substantially. 
Furthermore, beginning July 2018 AT&T started charging Walsh $0.99 per minute 
[based on rounded-up 1-minute phone call duration increments for telephone billing 
instead of using flat fees for unlimited calls as had been done in the past or using the 
typical 1-second or 6-second call duration increments for individual call billing] for every 
long distance interLATA call Walsh made. This further inflated Walsh's monthly phone 
bill to increase AT&T's financial pressure on Walsh to accept whatever they offered. 

45. Then, when Walsh reduced his telephone usage because of AT&T's exorbitant nearly 
buck-a-minute telephone call billing rate, AT&T unilaterally, without prior notice, 
agreement or authorization charged Walsh minimum phone usage fees when there had 
been none previously in order to inflate Walsh's monthly phone bill to the amount AT&T 
wanted to charge. Was this the "just, reasonable, affordable or non-discriminatory" 
landline phone rates stipulated under Illinois Statute? 
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46.AT&T's CSRs, with knowledge and intention, repeatedly misrepresented, offered and 
made false promises of billing alternatives that were not AT&T's lowest prices for the 
services provided but were designed to deprived Walsh of additional money through 
interstate telephone communications in conjunction with AT&T's periodic U.S. Postal 
mailings of monthly customer phone bills. These actions trigger interstate and intrastate 
wire and mail fraud considerations. 

47. Note: As part of AT&T's intentional customer deception their monthly phone bills are 
nearly incomprehensible and masterful examples of obfuscation. Instead of promoting 
phone billing clarity and transparency, AT&T's monthly bills appear designed to hide, to 
mislead, to confuse and deceive the customer. Without careful, extended, very detailed 
study AT&T's landline phone bills are virtually unintelligible. 

48. Walsh has gone to extraordinary lengths to try to resolve this dispute, but with no lasting 
resolution. While being charged and paying AT& T's unconscionably-high land line phone 
bills each month, Walsh spent hours and hours on the phone trying to resolve this 
dispute with many different AT&T CSRs, CSR supervisors, escalated CSR people, 
AT&T Corporate CSRs, and AT&T Corporate Office of the President CSRs. Walsh even 
contacted Mr. Matthew Rose, the Lead Independent Director of the AT&T Board of 
Directors [Mr. Rose is the recently-retired Chairman and CEO of Burlington Northern 
Santa Fe Corp., a Berkshire Hathaway company] seeking his help to resolve this matter 
- but to no avail. It was difficult to reach Mr. Rose, the Chairman & CEO of another giant 
U.S. corporation. AT&T's business practice is not to resolve disputes through 
negotiation but through one-sided AT&T ultimatums. AT&T uses their CS Rs to carry out 
management directives and create an impenetrable barrier that insulates management 
from their deceitful business practices. AT&T CSR personnel deceive, mislead, falsely 
promise and misrepresent instead of resolving issues and disputes, leaving customers 
with no hope of resolving disputes unless a customer gives up and accepts whatever 
AT&T offers. 

49. The [May 18, 2018] Agreement should have resolved this dispute, and AT&T honored 
it for May and June 2018. But beginning July 2018, AT&T unilaterally repudiated our 
Agreement, denied its existence and resumed charging Walsh their 
unconscionably-high monthly phone bills. As a result, the excess billing amount 
which is to be refunded to Walsh kept increasing reaching $4,726.73 as of April 26, 
2019. 

50. AT&T's landline huge price increases to Walsh occurred against a market backdrop as: 
a) landline phone service and prices were under increasing competitive pressures from 
alternative telecommunication technologies, b) phone companies shifted to charging flat 
fees instead of per-minute phone call charges, and c) many customers discontinued 
their land line phone service. Recent research for this complaint revealed that AT&T has 
long lobbied and in July 2017 finally obtained Illinois General Assembly approval to end 
the legal requirement so that AT&T can discontinue providing traditional landline phone 
service in Illinois. Termination of land line phone service in Illinois is now subject to final 
approval by the FCC. AT& T's lobbying has been very successful. The state legislatures 
in Illinois and the 19 other states where AT&T is the primary phone carrier have 
approved AT&T's plan to end landline phone service. It's interesting AT&T claims it can't 
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afford to invest and spend the capital expenditures to support its landline infrastructure, 
yet it can afford to spend $85 billion on a discretionary acquisition of Time Warner. 
Instead of providing traditional landline phone service, AT&T offers alternatives, but 
many of those alternatives are either more expensive or less reliable, or both. Since they 
are not equivalent telecom solutions, these choices appear more like one-sided 
alternatives where AT&T gains while landline phone users lose. 

51. In light of AT&T's longstanding corporate agenda to stop providing traditional landline 
phone service in Illinois and elsewhere, AT&T's refusal to honor the Agreement with 
Walsh comes as no surprise. AT&T's unconscionable prices and price increases appear 
as a clear effort to make landline prices so high to: a) force customers to stop using 
landline phone service, b) accelerate the decline in landline phone use and c) maximize 
AT&T's own cash flow from this business sector until AT&T abandons landline service 
entirely in Illinois and elsewhere leaving behind those who use landline service. Those 
are the customers who are currently assured of landline phone service under Section 
214 of Title 47 of the US Code, and those are the customers who will become casualties 
to AT&T's corporate strategy to manipulate telecommunication "progress." 

Summary of AT&T CSR Discussions -AT&T's Deceptive Business Practices and 
Actions Contrary to the Agreement 

52. With no warning, notice or explanation beginning with the July 2018 landline monthly 
phone bill, AT&T unilaterally changed Walsh's monthly billing to: 

• 53. Monthly Phone Plan and Service charge reverted back to AT&T highest 
levels of $201 excluding FST, [or about $260 including FST]. This compared to 
$164 excluding FST [or about $216 including FST] for June 2018 or compared to 
$75 excluding FST according to the Agreement. Note, these amounts ignore the 
June 19, 2018 credit of $141.65 that was related to the June 2018 bill as 
described in paragraph 43 above. 

• 54. Long Distance charges suddenly changed from a flat billing amount for 
unlimited calls as had been done in the past to AT&T charging for each individual 
phone call using an unconscionably-high billing rate of $0.99 per minute while 
rounding-up in full minute-increments for each call. The July long distance 
monthly charge was $72.34 up 1111 % from $6.51 in June or compared to a $1 0 
flat fee charge according to the Agreement. 

• 55. Messaging - the messaging monthly charge remained the same $20 as was 
charged in June and as provided in the Agreement. 

56.As a result, Walsh's July 2018 monthly landline phone bill boomeranged back to $351.97 
or 271 % of the Agreement amount. AT&T unilaterally ignored its commitment to provide 
Walsh their lowest prices for the landline phone services provided, ignored the agreed
upon $130 monthly phone bill amount, and ignored refunding Walsh the excess billing 
refund amount. 

57.When Walsh received his July phone bill, he called AT&T CSR again. This time: 

a. 58. The CSR told Walsh a senior AT&T person had unilaterally rejected the 
refund provision of the Agreement for the excess billing amounts that Walsh had 
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paid AT&T since February 2017. This was not a message conveying "let's 
discuss this" or "let's renegotiate the terms of that Agreement", or even that the 
CSR will explain the reasoning or considerations involved with AT&T's unilateral 
decision. No, the message was a AT&T ultimatum: There is no Agreement. 
AT&T does not negotiate the terms of an agreement, they dictate them to other 
parties. This is AT&T's sheer business arrogance. 

b. 59. The CSR also told Walsh the only way AT&T would charge him the agreed
upon $130 monthly phone bill was if Walsh eliminated or cut the phone services 
he received. 

c. 60. Walsh told the CSR person: a) that was not our Agreement which was 
predicated on AT&T providing Walsh the same phone services as in the past, b) 
that cutting Walsh's phone services to reduce the monthly billing amount was 
unacceptable, and c) that Walsh expected AT&T to continue to honor the 
Agreement. 

61. In the weeks that followed, Walsh called and spoke to a number of AT&T escalated CSR 
personnel. This led him to a AT&T senior CSR person [Danny 1-800-355-9542]. Danny 
explained the only way Walsh could receive the agreed-upon $130 monthly phone bill 
amount was if he also used other AT&T services. Walsh explained to Danny that he 
used many of AT&T's other services: Walsh's 3 cell phones were with AT&T for more 
than 10 years, Walsh's home landline phone service was with AT&T for more than 20 
years, and Walsh also used AT&T's DirecTV service for more than 20 years. In fact, 
Walsh had been a long-term AT&T customer for decades, and, at the time, was paying 
AT&T over $900 per month for a number of its services. Danny told Walsh he'd have to 
confirm that Walsh used these other services, and then get pricing approval from a 
superior. 

62.Walsh followed-up with Danny as agreed, and Danny told Walsh the $130 monthly 
landline phone bill amount was refused because Walsh had cancelled his DirecTV 
service and were no longer paying AT&T for that service. Walsh told Danny that was 
incorrect information and that Walsh's DirecTV account and service was in fact 
continuing and remained in place. Danny then admitted that he in fact knew Walsh's 
DirecTV account was still active. Danny said he'd call Walsh back to discuss this further 
at an agreed upon time. But Danny never called back. After waiting a few hours after 
the agreed-upon designated call-back time, Walsh called Danny and told him that 
because Danny had lied to Walsh by then many times, Walsh would not continue to talk 
with him. Separate from this dispute, Walsh moved their cell phone service to another 
carrier. 

63. Walsh then contacted AT& T's Corporate Headquarters Escalated CSR in September 
2018. After several calls they told Walsh the $130 monthly phone bill pricing amount 
was no longer available; it had expired. Instead, they (AT&T) offered to charge Walsh a 
discounted $220 per month for his monthly landline phone service, but only for a 12-
month period. The $220 offered amount was $90 more per month than the agreed-upon 
amount in the Agreement, and compared to $351.97 AT&T charged Walsh in July, 
$372.35 AT&T charged Walsh in August and $349.02 AT&T charged Walsh in 
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September. The inference of their offer was: a) AT&T had stalled implementing the 
Agreement; b) unless & until Walsh agreed to whatever monthly amount AT&T wanted 
to charge him, AT&T would continue to financially punish Walsh with monthly phone bills 
that were substantially even higher than the amount they had offered; c) the somewhat 
lower monthly billing amount being offered would only be temporary after which AT&T 
would resume charging Walsh extraordinarily-high monthly phone bills; and d) AT&T 
would not refund any of the excess billing amounts they had charged and Walsh had 
paid, amounts which by then had increased to $3,358.59 in September 2018. 

64. AT&T was once again repudiating the Agreement: 

• 65. AT&T's commitment to provide Walsh their lowest prices for the landline 
phone services they provided; 

• 66. The agreed-upon monthly landline phone bill amount of $130; and 
• 67. To refund to Walsh the excess billing amount that he had paid AT&T, 

amounts which kept increasing because AT&T continued to bill Walsh amounts 
substantially in excess of the agreed-upon monthly billing amount. 

68.An AT&T Corporate CSR [Chris] called Walsh on October 1 to find out if everything had 
been resolved to his satisfaction. Walsh told her ABSOLUTELY NOT. She promised to 
investigate and call him back at 10:30am (Chicago time) on October 3. Walsh never 
heard from her again. Walsh then called AT&T CSR to follow-up in either the week of 
Oct. 8th or Oct. 15th when he spoke to [CSR- SADJ - ID SM571A] who said they were 
going to investigate this dispute and contact Walsh, but they never contacted him as 
promised. AT&T kept charging Walsh unconscionably-high, exorbitant monthly phone 
bills in violation of Illinois statutes, but AT&T had stopped talking with him, and had 
stopped trying to resolve this dispute. AT&T had gone silent. 

69.Meantime, AT&T charged Walsh monthly landline phone bills of $372.35 in August 
2018, $349.02 in September, $360.67 in October and $346.36 in November 2018. How 
are these landline prices just, reasonable, affordable and/or non-discriminatory as 
stipulated in Illinois Statutes? Instead, this was gouging charging for the same landline 
phone services that 19-months earlier AT&T had charged Walsh $180 LESS PER 
MONTH. And as Walsh reduced his landline telephone usage because of AT&T's 
punitive nearly buck-a-minute phone call billing rate to try to reduce his run-away phone 
bills, in retribution AT&T unilaterally charged Walsh minimum usage fees without any 
prior notice, agreement or authorization from him or past minimum usage fee charges. 

70.AT&T billed and charged Walsh whatever amount they wanted with no regard to our 
Agreement, with no regard to Illinois statutes, with no regard to good-faith dealings or 
negotiations, and with no regard for their continued deceptions, false promises, and 
misrepresentations. 

71. In October 2018, Walsh then contacted Mr. Matthew Rose [lead independent Director 
of the AT&T Board of Directors] seeking his help to resolve this dispute. Resolving this 
dispute shouldn't have been this complicated. But AT&T uses an iron-fist negotiating 
tactic, that is - accept what AT&T's offered because there is no negotiating or we'll 
punish you - basis in dealing with customers. The fact that Walsh could not resolve this 
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dispute under any normal circumstance with AT&T's CSRs, but had to escalate this all 
the way to AT& T's Corporate Office of the President CSR - yet was unable to resolve 
this. Then, with no other alternatives available to help resolve this dispute, Walsh 
contacted AT&T's Board of Directors about this dispute. This illustrates how huge a 
systemic problem there is in how AT&T operates, how AT&T interacts with its customers, 
how AT&T bills customers whatever amounts it wants, and its deceptive business 
practices. It is no wonder that according to the FCC for the years 2017 and 2018, 
Customer Billing Complaints and Inquiries were their largest complaint category 
accounting for 40% of all complaints, while the next largest complaint category was only 
15%. 

72. After Walsh contacted Mr. Rose, AT&T once again changed the Office of the President 
CSR person handling this complaint. A senior CSR person [Shewanna] and a 
subordinate [Simone Walker - sw1435@att.com] were assigned to Walsh's case. In 
Walsh's phone calls with Simone, she appeared to listen and understand his complaints 
about this billing dispute. Simone told Walsh she would materially reduce his monthly 
land line phone bills. When Walsh asked what would the new monthly phone bill amount 
be, Simone declined to say but told Walsh he should wait to see the new lower bill 
amount in his next phone bill - which would be the November 2018 phone bill. Walsh 
also asked how much was his refund of the excess billing amount going to be? She said 
she'd have to contact the Billing Department which determines those amounts. 

73. When Walsh received the November bill, Simone had been right. Walsh's monthly 
phone bill had declined to $346.36 in November, but only from $360.67 in October 2018. 
Walsh felt lied to and intentionally mislead. Walsh tried to contact both CSR people -
Shewanna and Simone, but by then both were out of the office on extended holiday for 
Thanksgiving. Note: the decline in the November 2018 bill occurred because of a $14 
decline in the Long Distance charge from $80.51 in October to $66.39. By November, 
Walsh had reduced his landline telephone usage to only 2 outgoing local toll and long 
distance calls for total cost of $2.97 - because of AT&T's outrageous $0.99 per minute 
billing charge. But because Walsh had reduced his phone usage, AT&T then charged 
him an additional $39.53 in minimum usage fees. To reiterate, AT&T charged Walsh 
$39.53 in fees for $2.97 in services used. Together with a $8 calling plan fee and $15.89 
in Taxes explains how AT&T transformed $2.97 in Long Distance costs into their Long 
Distance charge of $66.39 in November. 

74.AT&T was playing a shell game inflating charges and moving billing charges around 
between the different bill categories: Phone Plan and Service, Long Distance and 
Messaging to charge Walsh whatever monthly amount AT&T wanted. This made it 
impossible for Walsh or any customer to "Whack a Mole" to manage or lower the cost 
of AT&T's three billing categories, especially as AT&T acted as though ii had absolute 
power combined with a billing audacity to charge whatever amounts it wanted unfettered 
by reasonableness, unfettered by regulations and unfettered by good faith dealings or 
considerations. 

75. Walsh vigorously objected to the November bill, and to being mislead by AT& T's CS Rs. 
He told the senior CSR person that Walsh would no longer speak with her subordinate 
about this dispute. The CSRs apologized and said they didn't intend to mislead Walsh 

16 



and that he should just wait longer - this time wait until the December 2018 bill comes 
out instead of the November bill - to see the lower monthly billing amounts they 
promised. 

76. Because of the November 2018 billing fiasco, misrepresentation, and false & misleading 
billing promises, in late November 2018 AT&T and Walsh then agreed to the following: 

• 77. Beginning with the November 2018 bill, Walsh would no longer pay AT&Ts monthly 
landline phone bills unless and until this dispute is resolved; 

• 78. During this dispute while the land line monthly phones bills are no longer paid, AT&T 
would not terminate, change or stop providing phone service in any way, but would 
continue providing all the same existing phone services, long distance and messaging 
services as Walsh had historically received until the dispute is resolved at which time 
any unpaid landline monthly phone bills would be paid; and 

• 79. During this dispute while Walsh was no longer paying AT&Ts monthly landline 
phone bills, AT&T agreed that it would not charge Walsh any fees, interest, penalties or 
any additional amounts because Walsh was not paying the monthly landline phone bills 
until the dispute is resolved. 

80.As a result of this agreement, Walsh stopped his AT&T automatic Autobill payment 
arrangement for paying these AT&T landline monthly phone bills. [Note: Walsh would 
obviously continue to pay as due all other AT&T bills for any other AT&T services being 
provided.] The excess billing amount due to Walsh has continued to increase and as of 
April 26, 2019, it is now $4,726.73. 

81. Walsh received the December 2018 phone bill for $232.77 which consisted of: 

• 82. The Phone Plan and Service charge was $211.05 (including $60.57 of FST) 
compared to $259.97 (including $59.69 of FST) in November 2018 primarily because of 
a AT&T monthly credit of $75. But even this is AT&Ts version of a sleight of hand: AT&T 
gave Walsh a $75 monthly credit as a price reduction, then increased their prices by $25 
so a $75 cost reduction became only a $50 reduction. Meanwhile, AT&T incrementally 
collects 40% of the $25 phone service price increase as FST or an additional $10. How 
much does AT&T pocket from that incremental $10 FST? And does AT&Ts shell game 
in conjunction with boosting their monthly prices with partially offsetting credits help 
explain why FST [Fees, Surcharges and Taxes] now represent about 40.3% of monthly 
phone service costs in December 2018, compared to 28.2% in December 2017 or 26.6% 
in December 2016? How much is AT&T pocketing from these FST charges? 

• 83. The Long Distance charge was $11.62 down substantially from $66.39 in November 
2018 because AT&T suspended its outrageously-high nearly buck-a-minute billing rate 
and switched back to a flat $8 charge for unlimited calls for the month. 

• 84. The Messaging charge was $10.10 down from $20 in November. 
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85. The December bill was: a) considerably less than AT&T's recent monthly phone bills of 
$350-$370, but was obviously not AT&T's lowest prices for these landline phone 
services, b) was still almost TWICE the agreed-upon $130 monthly phone bill amount 
provided in the Agreement, and c) had no refund provision for the substantial past 
excess billing amounts as provided in the Agreement. 

86. Furthermore, the December 2018 bill of $232.77 and, as was later shown in, the January 
2019 bill of $276.18, the February 2019 bill of $240.85, the March 2019 bill of 
$243.02.and the April 2019 of $242.39 were all higher than the $220 monthly phone bill 
AT&T had offered Walsh last September 2018. Where are the just, reasonable, 
affordable and non-discriminatory prices stipulated by Illinois law? Where were the 
promised lowest AT&T prices for the landline services provided which was part of the 
Agreement? 

87.AT&T's message was clear: Walsh must either agree with AT&T and pay $230-275 in 
monthly phone bills, or if he disagrees, he will be charged $350-370 or perhaps even 
higher amounts each month. This was a one-sided, strong-arm negotiating tactic with 
AT&T coercing, bullying and holding hostage Walsh's landline phone communications 
with a take-it-or-leave-it ultimatum where Walsh must either accept AT&T's high monthly 
phone bill offer or AT&T will charge him substantially higher monthly phone bills. 

88.On December 21, 2018 Walsh contacted the Illinois Commerce Commission ("ICC") 
seeking their help to resolve this dispute and filed an informal dispute against AT&T -
Complaint 2018-14283. 

89. Soon after Walsh contacted the ICC and filed an informal complaint against AT&T, the 
AT&T's Corporate Office of the President CSR assigned Terri [tl1584@att.com] to this 
case. Walsh spoke with Terri a number of times. 

90. On January 4, 2019 Terry explained why AT&T has refused so vociferously to honor the 
[May 18, 2018] Agreement beyond last May and June 2018. According to Terri, the 
AT&T Customer Retention person with whom Walsh had reached the Agreement 
apparently made 3 mathematical errors: 1) she ignored/forgot/overlooked a $27.83 
monthly charge for caller ID, call forwarding and other calling features; 2) she had 
charged only $5 per line instead of $11.40 per line for the monthly linebacker charge, 
and 3) had ignored a $8 monthly long distance calling plan charge. 

91.According to Terri, AT&T caught these mistakes and that's why AT&T repeatedly 
refused to honor the Agreement. If Terri's explanation was true, why didn't AT&T simply 
explain their mistake instead of having their CSR people repeatedly lie, deceive, mislead 
and misrepresent the truth? If Terri's explanation was true, in July 2018 why did AT&T 
insist Walsh cut his phone services, or in August insist the agreed-upon $130 monthly 
price was only available if Walsh also used other AT&T services, or in September that 
the prices for a $130 monthly phone bill had expired and that AT&T's best price billing 
was then $220 per month, or whatever line or excuse AT&T then tried? It's hard to 
determine to what degree Terri's explanation may be true, especially since every prior 
explanation was a lie, a misrepresentation, false promise or was simply self-serving for 
AT&T. 
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92.And if Terri's explanation was true, then one could perhaps understand increasing the 
agreed-upon $130 monthly phone bill by the $27 .83 for the calling features plus a net 
additional $19.20 for linebacker charges plus $8 for long distance calling plan. But that 
would produce a total monthly phone bill of about $185.03 - NOT the $230-270 in 
monthly phone bills AT&T was charging Walsh in their "discounted" offer. Furthermore, 
consider this: a phone line costs $25 per month and AT&T wants to charge an 
ADDITIONAL $27 .83 or 111 % of the line cost for some additional calling features, which 
for cell phones are included in base prices at NO EXTRA CHARGE. This is AT&Ts 
unmitigated greed using high profit addon services. 

93.ATTs Office of the President CSR (Terri) and Walsh had detailed discussions of each 
side's position in depth. ATTs position, as Terri presented it, was a non-negotiable offer 
for a monthly landline phone cost of about $250 plus a $995 refund for all past account 
overcharging and, if Walsh didn't accept this offer, it would be withdrawn, would be off 
the table and the ATTs Billing Department would have to start all over again to 
determine Walsh's monthly landline phone bill cost and determine whether any refund 
was appropriate and, if so, the amount of that refund. The inference of AT&Ts heavy
handed offer was this was the best terms Walsh would ever get from AT&T. Walsh told 
Terri this offer was substantially less than what had been agreed-to in our [May 18, 2018] 
Agreement. Walsh then gave Terri specific financial guidance about where AT&T 
needed to be in terms of the monthly phone bill amount and the refund amount in order 
to resolve this dispute. Terri said she had no discretion and no authority to change the 
terms of AT&Ts offer. In effect, Terri was a messenger and someone else, presumably 
of higher authority, was the AT&T puppet master. Perhaps that is why AT&T acts only 
through ultimatums, negotiations don't occur and disputes aren't resolved. 

94. The ATT Office of the President CSR (Terri) and Walsh had several discussions trying 
to resolve this dispute. Unfortunately, they were unable to resolve the dispute as of 
January 18, 2019. As a result, Terri informed Walsh she would no longer be involved 
and the offer she presented would be withdrawn. 

95. Soon thereafter, Shewanna [the senior AT&T Corporate CSR involved late last year] 
called Walsh to present AT&Ts offer one more time, but this time adding an additional 
$100 to the terms Terri had presented. Walsh thanked her for the call and her time but 
told her the amounts being offered were substantially below the terms of our Agreement 
and where AT&T needed to be in order to resolve this dispute. Shewanna asked what 
did Walsh want? Walsh told her he had given Terri specific financial guidance about 
that, that he was not going to negotiate against himself, and that if AT&T wanted to 
resolved this dispute they should present a better offer. 

96. This dispute remains unresolved. As has been said many times, the terms of the [May 
18, 2018] Agreement which is enforceable are: a) AT&T is to provide Walsh their 
lowest prices for the landline phone services provided; b) the monthly landline phone 
cost is to be approximately $130 for the same phone services provided; and c) a refund 
of the excess billing amount is to be paid to Walsh which now totals $4.726.73. 
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97. Note: Last July AT&T repudiated and denied the existence of our Agreement. Now 
AT&T is being hypocritical and contradictory since in correspondences dated February 
21, 2019 and April 11, 2019 AT&T now refers to landline phone agreements that expire 
on May 19, 2019 and May 22, 2019, respectively, approximately one-year after the 
Agreement. The [May 18, 2018] Agreement does exist. It is enforceable. And AT&T 
cannot have it both ways. 

98.AT&T's latest act of intentional deception, misrepresentation and acting in bad faith is 
their recent violation of the November 2018 Monthly Phone Bill Payment Deferral 
Agreement between AT&T and Walsh [See paragraphs 76-80) whereby all monthly bill 
payments beginning with the November 2018 landline phone bill were deferred until this 
dispute is resolved. Contrary to this Agreement, Walsh received the attached Telephone 
Termination Notice on Saturday, April 20, 2019. AT&T threatened to terminate Walsh's 
landline phone service and, by consequence, release his 3 phone numbers unless 
Walsh paid all of AT&T's inflated, erroneously determined past due amounts of 
$1,401.50 before April 22, 2019. In other words, AT&T delivered their Termination 
Notice on a Holiday weekend, and required Walsh to make full payment on their inflated, 
erroneous bill claim on a Saturday or Sunday-when no one from AT&T was available 
to contact or discuss this billing dispute or AT&T's violation of the 2018 Bill Payment 
Deferral Agreement. Btw, AT&T claims $1,673.79 was due (including $242.39 of current 
charges, plus $1,431.40 in unpaid prior phone charges plus improper late fees) when in 
fact the correct total amount that would be payable was only $780 which was supposed 
to be due and payable only when this dispute is resolved. [Incidentally, the $893.79 
difference between AT& T's inflated $1,673.79 claim and the $780 correct billing amount 
is the excess billing amount for 6 months. Furthermore, and also contrary to the 
November Payment Deferral Agreement, AT&T has improperly charged Walsh $92.22 
in late payment fees. No such late fees were supposed to be assessed.] 

99. The April 20, 2019 Termination Notice is improper, the amounts claimed are vastly 
inflated, and violate good-faith dealings during this dispute. AT&T's claim is tantamount 
to extortion, and another demonstration that AT&T flagrantly violates agreements 
without regard. To safeguard his 3 landline phone numbers, Walsh paid AT&T $1,431.40 
on Sunday April 21, 2019 under duress and disagreement. See attached payment 
receipt. Note: Instead of Walsh owing AT&T, AT&T owes Walsh $4,726.73 because of 
their improper, inflated billing practices which violate Illinois Statute. 

SUMMARY OF REQUESTED RELIEF 

100. Walsh respectfully requests judgement in its favor against AT&T that provides: 

101. Prompt refund payment to Walsh in the amount of $4,726.73 representing the 
current excess billing amount as of April 26, 2019, subject to any further excess billing 
adjustment; 
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102. Continuation of the same landline phone services as currently provided at a total 
monthly phone bill amount of $130 for the balance of 2019 and the year of 2020, subject 
to any future change or adjustment in the phone billing related regular monthly Fees, 
Surcharges and Taxes; 

103. Cancellation of AT&Ts claimed outstanding unpaid phone bill balance which has 
been applied and credited against the excess billing amount due Walsh; 

104. Payment of civil penalties to the State of Illinois in the amount of 0.00825% of the 
intrastate annual telecommunications revenue for the Illinois Bell Telephone Company, 
LLC d/b/a AT&T Wholesale and d/b/a AT&T Illinois for each of the 26 acts of monthly 
landline billing rate violations of Illinois Statutes; 

105. Permanent injunctive relief throughout the State of Illinois against AT& Ts use of 
deceptive, misleading and unclear customer monthly billings and against AT&Ts use of 
customer service representatives (herein "CSRs") in a deceptive, false or misleading 
manner or involving misrepresentations, false promises or pretenses in any oral, written 
or electronic communication to any Illinois individual, business or other entity customer 
or prospect; 

106. Permanent injunctive relief throughout the State of Illinois against AT&Ts 
violation of the just, reasonable, affordable and/or non-discriminatory billing rate 
standards stipulated in Illinois Statutes in any billing dealings with any Illinois individual, 
business or other entity customer; and 

107. Permanent injunctive relief throughout the State of Illinois requiring AT&T to 
include with each monthly or recurring customer billing report, communication or 
equivalent document for any telecommunication service being provided by AT&T or 
successor entity, including without limitation all related or affiliated entities directly or 
indirectly under the ownership, control or direction of AT&T, to any Illinois individual, 
business or other entity including within that recurring document: i) information in clearly 
described and understandable terms and dollar amounts detailing AT&Ts lowest price, 
average price and the range of its product/service pricing for the same, similar or 
equivalent telecommunication service that AT&T provides to such customer both for 
within that customer's zip code and for in the customer's surrounding 5-zip code 
geographic area, ii) in clearly described and understandable terms how that customer 
can obtain from AT&T that such average price and such lowest price which AT&T is 
charging for such service; and iii) a statement of attestation by a duly authorized officer 
or manager of AT&T that such billing amount and any pricing changes being charged to 
that customer fully comply with the pricing standards stipulated under Illinois law. 
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108. Attached are the following: 

109. A summary spreadsheet of Walsh's AT&T monthly land line phone bills; 

110. A summary of the related monthly Fees, Surcharges and Taxes details; 

111. The following landline monthly phone bills for January, February and October 
2017 bills; for May, June, July and November 2018 bills; and the most recent April 2019 
bill, 

112. The improper April 16, 2019 AT&T Landline Phone Disconnect Notice, and 
Receipt of Payment made by Walsh under duress. 
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Plana/ lnttntll Charge Phone Line Coil for I COit incnal wlout FHs& Surd!arge, Cha,ve Phone lndov CaU USAGE Coll long TOTAL MONTHLY Total w/oul FST FST 'JI of 

Bill Monll'I s.NiCH Muuglng Long Dist Tolal Charge Une Backer Olher Toll• Per Lint 3 Linea CREDITS FST Surcharge T■•H & r, ... With FST C1>arg1 Charge CHARGE Adivily Plan F11 Coll P lan S1.1rd\arges r .... Ocalance MESSAGING CREDITS MESS CHARGE FST "N,1 e,r Ne1BiA 
Apr-19 198.05 10.10 34.24 242 39 29.90 65.00 715 72 15 21695 75.16 14179 31.06 25.20 56.26 198.05 397% 3calll 15.00 10.00 5.14 4.10 34.24 4488 (3478) 10.10 242 39 65 50 176&9 370% 
Mar-19 198.68 10.10 34.24 24302 2413 6500 715 72.15 21695 75.00 141.95 31.45 25.28 56.73 19668 40.0'M, 14cal_s 15.00 10.00 5.14 4.10 34.24 44.88 (34.78) 10.10 24302 6597 17705 373% 
Ftb-19 199.45 10.10 31.30 24085 1857 6500 7 15 72 15 21695 75.00 141 95 32.22 25.28 57 50 199.45 40.5% 2calls 1500 8 .oo 454 3.76 31.30 44.88 (34.78) 10.10 24085 85.80 17505 37.6% 
Jan-19 200.08 10.10 6600 276.18 12.27 6500 715 72.15 21695 73.79 143.16 31.46 25.46 5692 200.08 39.6'14, 5000 8 .oo 7.94 6594 44.88 (34.78) 10.10 276.12 &186 211.26 30.7% 
Oto-18 211.05 10.10 1162 23277 7.35 15.00 715 7215 21695 57 94 150.48 28 47 32.10 80.57 211.05 40.3% 6calf1 8 .oo 3.62 11 62 44.88 (34.78) 10.10 232 77 &119 16858 381% 

Nov-16 259.97 20.00 6639 34636 5U3 11.40 715 70.36 210.54 10.26 200.26 26.35 31.34 59.69 259.97 296% 2.97 39.53 2 calla 800 15.89 6639 4488 (2488) 2000 34636 7558 27078 27 9'14, 

0<1-18 260.16 2000 ao 51 360.67 5163 1140 715 70.38 210.54 10.09 200.45 28.35 31.36 5971 260.16 29.8'Mo 48.51 18calls 800 24.00 8051 44.88 (2488) 20.00 360.67 83.71 27896 30.2% 
Sep.18 25915 20.00 6987 349.02 5153 11.40 7 21 7044 21072 1026 200.48 27.41 31.28 5869 259.15 293'14, 15114 12.10 11..is 800 19.37 8987 44.88 (24.88) 2000 349.02 78 06 27096 28.6'14, 
Aua•18 259.15 2000 93.20 372.35 51.83 11.40 7.21 70.44 210 72 10.26 200.46 27.41 31.28 5889 259.15 29.J'M, 5742 16calls 800 27.88 9320 4488 (2486) 2000 372 35 8657 28578 30311 
Ju~18 259.63 20.00 7234 351 97 51.63 11.40 7.21 70.44 21072 us 200.87 27.41 31.35 58.76 259.83 29.3% 42.57 18 calls 8.00 2177 7234 44.88 (24 88) 2000 35197 8053 271.44 29.711 

June 19, 2018 Ad;vs1menl 14165 
Jun.18 215.75 20.00 651 242.26 MISI00.61 51.13 11.40 6114 70.07 209.61 20.52 164.22 26.46 2507 51 5] 215.75 314% 23alls (5.00) 8.oo 8 .23 1.51 44&8 (2488) 2000 242.26 59.76 162 50 327% 

May-18 211.38 ..... 59.:17 315.51 CS.lJ 11.CO 1.114 13.57 112,12 (11.17) 211'-DI 27.15 30.12 57.27 261,38 28.1% 311 callo 37.511 8.00 13.77 59.27 ..... .. ... 385.51 71.114 29U7 24.1% 

May 112011 AgrMmont wllh ATT Rolentlon 0.pl of $105 Monlhly BIii • Tu & Surcha,v.o for an approx Monlhty bill of - SIJO. Tht $105 monlhly Hrvlc1 bill 
WH ouppoHd 1o bt AT&T lowesl price lorHch tllm1nl; with SH .,.r line chlrgH or $75 pluo Siil lor Long Dlstan .. plus SID• SID for Mtueglng 
PWS nrund ot e1cea1 bllllng ■mount 1lnc1 Feb 2017 .•• R,tund ■mount now U.721.73 

Apr-18 21117 44.66 59.60 315.65 35.33 11.40 6 .114 53.57 162.12 0.11 162.01 26.20 22.96 49.16 21117 30.3% 30aU1 37.50 8.00 14.10 5960 4488 44.88 315.65 63.26 25239 25.1% 
Mar-18 211.61 44.66 59.66 318.15 3533 11.40 6 .114 53.57 16212 162.12 28.47 23.02 4949 211.61 305% 31ab 37.50 8.00 14.11 59.66 44 88 44.88 318.15 6360 252.55 252% 
Feb-18 211.61 44.66 59.60 316.09 35.33 11.40 6.114 53.57 16212 162.12 26.47 23.02 4949 211.61 30.5% 77<&11 37.50 8.00 14.10 59.60 44 88 44.88 31609 63 59 252.50 252% 
Jan-18 211.54 44.66 6055 316.97 35 33 11.40 6.114 53.57 162 12 162.20 26.16 23.18 49.34 211.54 30.4% 36<&11 37.50 8.00 14.23 60.55 4488 44.88 3 16.97 63 57 25340 25.1% 

0.,,.17 207 91 59 37 4488 312 16 35.33 1140 6114 53 57 16211 16212 2265 23.14 4579 207 91 282% 17 .... 37.50 800 1387 59 37 « 88 4488 312.16 59.68 252.50 236'14, 
Nov-17 207 91 4466 5937 312 16 35.33 1140 6114 53 57 !6211 162.12 2265 2314 4579 207 91 282% 54CJIIII 37.50 800 13 87 59 37 4488 4488 312.16 5966 25250 236'14, 
Ocl-17 241.53 U88 5885 34526 35.JJ 11 40 6114 53.57 t62 12 (28.19) 190 31 2328 27.94 51.22 241.53 26.9% 19calll 37.50 800 13.35 5U5 .. 88 4488 345.26 6457 280 89 230'14, 

Sep.17 171.57 44.88 511.85 275.30 25.33 11 40 683 056 132 09 132.09 2153 17.95 JUI 171.57 29.9% 31 <all& 37 50 800 13.35 51185 44 88 4488 275.30 5283 22247 237% 
Aug-17 171.57 44.88 58.78 275.23 25 33 11 40 683 43 56 132 09 13209 21.53 17 95 3948 171.57 29.9% 22alll 37 50 800 13.28 58.78 44 88 4488 27523 5276 22247 23 7% 
Ju~17 17209 44.88 5888 27585 25 33 1140 683 4356 132 09 (0.79) 132.H 2115 18.06 3921 172.09 29.5% 17cal:1 37 50 800 1338 5888 44 88 4488 27585 52 59 22326 238% 

Jun.17 165.21 44.88 511H 266.97 25 33 1140 630 4303 130.50 13050 1771 17.00 34.71 165.21 26.6% 44<&111 37 50 aoo 1331 5888 44 88 4488 26897 4809 22088 21.8% 
May.17 165.21 44.88 59.51 269.67 25 33 1140 630 4303 130.50 130.50 17 71 17.00 34.71 165.21 26.611 34 calls 37 50 aoo 1358 5958 44.88 4488 269.67 48.29 22138 21.8% 
Apr.17 165.28 «.88 59.02 269.18 2533 1140 630 4303 130.50 (007) 13057 17 71 17.00 34.71 165.28 26.6% 024 13ans 37 50 aoo 1321 59.02 44.88 44.88 269.18 4799 22119 217% 
Mar-17 185.01 « .BB 58.69 268 58 25 33 1140 630 4303 13050 13050 17.53 169& 34 51 16501 264% 19ans 37 50 8.oo 13.19 58.69 44.88 44.88 26858 4770 220.88 21.8% 
Feb-17 165.01 44.88 72.02 281 91 25 33 1140 830 4303 13050 13050 17.53 1698 34 51 16501 264% 528 19<&111 42.25 8.00 1649 72.02 44.88 44.88 28191 51.00 23091 22 1% 

Jan-17 16388 (10.88) 29.92 182.92 2533 1140 6.30 43.03 130.50 0.06 129.54 17.52 16.82 34 34 16366 265% 36 calls 15.00 8.00 6.92 29.92 44.88 (55 76) (10.88) 18292 41.26 14168 29.1% 

Oeo-16 164.11 (1088) 29.92 183.15 2533 11.40 6.30 4303 130.50 129.60 17.67 16.114 34 51 1&1.11 266% 25 call& 15.00 8.00 692 2992 44.88 (55 76) (10.81) 183 15 4143 141 72 29.2% 
Nov-16 16411 (1088) 3023 18348 2533 1140 6.30 4303 13050 12960 17.67 16114 34 51 1&1.11 266% 16 cau, 1500 800 7 01 3023 4468 (55 76) (1018) 18346 4 1.52 14194 29.3% 
Ocl-16 16405 (10 88) 3000 183.17 2533 1140 6.30 4303 13050 006 129.54 17.67 16114 34 51 1&105 266% 7 calls 1500 800 7 DO 3000 44&8 (55.78> (10&8) 183 17 41.51 14166 29.3% 

Sop.16 1&1.12 (1088) 30.00 183.24 25.33 11.40 6.30 43.03 130.50 129.60 17.67 16.85 34 52 1&1.12 26.6% 11cah 15.00 8.00 700 3000 44 &B (55.78> (10&8) 183.24 4 1.52 14172 29.3% 



Walsh OBA Westgate Flnanclal Group 
v. 

Illinois Bell Telephone LLC 
ICC Formal Complaint Supplement 

ATT Monthly Landllne Phone BIiis ••••••••••••••••••••••••••••••Phone Plan & S.rvk•• t:S Hn••• z Voice & 1 ,,.., ..,. .... -•-•••••-•• 
,,..,. .... In Bold Tel.II Net Phone Total To"'I FST 

•••••••••BHI Summary-••••••••••••••· Non Payment (1n•g1tivec:rec Ch■rg■ ••••••••••••••••••-•---••SURCHARGES•••••••••••••••••••••••••••••••••• •••ATT FEE.,.11111..-t Total Surch•rv•• ················••TAXES·•·················••> ffft 
ToLtl Nil 11 % 

Planal lnlere1t Charge Phone Linti Co1tfor I COit intrell w/out Total All Fooa& Fees % Ta:ice1% Surdllrg, Phone NII Phone 

Monthly BiU S.NICH M11uglng LongDlal TaLII Chlrgo Une Backer Otllor Total Per Une 3Unea CREDITS FST 911 CHICAGC llln!r Moi ILAddl Fed Uni¥ llUniv IL Telecan S..rdlorgH AT&TC01tAs1easmen Surch1,oe Net.Phone Fed IL T11 IL Munl Tel1 Ta&t1 Net Phone & Ta•H Chorgo Charge 

A;>r-19 198.05 10.10 34.2• 2•2.39 2990 65.00 715 7215 21695 75.16 141.79 150D D.75 013 5 4D 2.22 0 12 2362 16710 7.« 5.2% 31.06 21.9% 418 1051 1051 25.28 17.8% S&.34 19e 13 39.7% 

._...,.1a 198.68 10.10 34.24 2•3.02 24 13 65.00 715 7215 21695 7500 1,195 1500 D75 0 .13 5.79 2.22 0 12 24.01 16.91;. 7M 5.2% 31.45 22.2% 418 10.55 1055 25.28 17.8% S&.73 198.68 •o.0% 

Fol>-19 199.45 10.10 31.30 2,0.85 18.57 65.00 715 7215 216.95 75.00 1•1 95 15.00 0.75 090 5.79 2.22 012 24 78 175~ 7M 5.2'1(, 32.22 22.7% • 18 10.55 10.[>5 25.28 17.8% 57 50 199'5 •D5% 

Jan-19 200.08 10.10 8600 278.18 12.27 65.00 715 7215 21695 73.79 143.16 15.00 0.75 0.13 5.79 222 0.12 24.01 18.8% 7A4 5.Z'K. 3UB 220% • . 18 106' 10.6' 25 .• 8 17.1% S692 20008 398% 

Dee-18 211.05 10.10 11.112 23277 7.35 IS.DD 715 7215 21695 57114 150.0 1500 095 0.17 585 3.05 0.12 2514 16.7% U3 2.2'1(, 28'7 189% 550 1~ 30 13 30 3210 213% 60.57 21105 40.3% 

Nov-19 25U7 20.00 66.39 346.36 5183 1,.o 715 70.34 210.5' 200.28 1500 0.93 0 .16 us 2.1111 0.12 25.02 12.5% 3." 1.7% 28 35 14.2,I, 536 12ff 12.9J 3134 15.6% 59.e9 25997 298% 

Ocl-18 260.16 20.00 eo 51 36067 51.83 11.40 715 7034 2105' 0.17 200.45 \500 0.93 0.16 5.85 2.96 0.12 2502 125% 3.U 1.7% 28.35 1U~ 536 13.00 13.00 3136 156% 5971 26016 2U% 

Sep.18 259.15 20.00 6987 349.02 5163 11.40 7.21 70 .. 210.72 200.46 15.00 0.93 0.18 5.25 2.112 0.12 24.08 120% S.S3 \7% 27.01 13.7% 536 129$ 12 96 31.28 15.6% 511.69 259.15 293 ... 

Aug-18 259.15 20.00 93.20 372 35 5183 11.40 7.21 70 ... 210.72 200.46 15.00 0.93 0.16 525 262 0.12 2,.oe 12.0% U3 1,7% 27.41 13.7% 536 12 96 12 96 31.28 15.8% 51189 259.15 293% 

Jul-1• 25963 2000 72.34 351 97 51.83 1140 7.21 70 ... 210.72 20087 1500 0.93 0.\6 5.25 262 0.12 24.08 12.0% 3.)3 1.7% 27.41 13.6 ,i, 5.37 12.9? 12 99 31.35 15.6% 5&.76 259.63 293% 

141.65 
Jun-18 215.75 20.00 6 .51 2,2.26 n"S100.61 51.13 1140 61-1 7007 209.61 20 52 161.22 1500 01• 0.12 5.13 2.02 0.12 23.13 1• 1'1!; U3 2.D% 26.'6 161,I, 4.25 1041 1041 2507 153% 5153 2 15.75 31 4% 

M1y01I 261.lS ..... 58.l7 3&5.51 U.33 11.40 . ... '3.57 192,12 204.09 15.DO 0.H 0.11 5.13 U2 D.12 23.62 111 .. 3.33 1.1% 27.15 13.3% 5.11 1Z.4* 12.AI 30,12 14.1% 57.17 211.JI 11.1% 

May 11 :ZOii Agroomon1 ..i1h ATT Rotlnllon Dept al S105 Monthly BIii • 1 .. f. B11p:hlrg11 lor 1n 1ppro• Monlllly bill ol- $130. TIie $105 ..,ontldy 11rvlce bill 
wu 1uppo .. d lo be ATI, T lowotl pneo tor Heh elo,,,.nl; ..ith 125 per lino ehlrgoo or S75 plu1 $10 for Long Dlotaneo plus 110 • $10 tor M11oogln9 

PLUS refund of Ht:eH bUllng amount ••nc• Feb 2017 •••• Refund ■maunt now U,721.73 

Apr•18 21117 «88 5960 315.65 35.33 1140 68' 5357 162.12 0.11 16201 1$ 00 0.68 0.12 5.13 1112 012 2287 14.1% UJ 1,1% 2620 16 2'1- 388 t .54 9.54 22.96 142% 49.18 21117 303% 

M1t,US 211.81 « 88 5966 316.15 35.33 1140 68' 5357 18212 16212 1$ 00 0.68 0.12 5'0 1112 012 23.14 143% 3.33 2.1% 26.47 16 3% 388 1 57 9.57 23.02 14.2% 4949 21161 30 5'11, 

Fol>-18 211.61 ... 88 59.60 31609 35.33 11'0 6.8' 53.57 16212 162.12 1500 0.68 0.12 540 1112 0 .12 2314 1•3% U3 2.1% 26.'7 16.3% 388 1 57 9 .57 23.02 1,.2% '9'9 211.61 30.5% 

Jor\-18 211.5' «.ea 60 55 31697 35.33 11.40 6.8' 53.57 162 12 182.20 1500 0.68 0.12 540 187 0 .12 2319 14.3% 2.97 1.1% 26.16 18.1% 388 us 9.75 23.18 143% '934 2115' 30.4'11 

Dee-17 207.91 59.37 .. 88 31216 35.33 1UO 68' 5357 111212 16212 1170 0.68 0.12 S.19 187 0 .12 1988 12.1% U7 1.1% 22.65 140% 388 9.53 9.73 23.14 1•.3% 45 79 207 91 281'1 

Nov-17 207 91 4U8 59.37 31216 3533 11.•o 6.8' 5357 16212 16212 1170 o.ea 012 5.19 187 012 1988 12.1% U7 1.1% 22.85 140% 388 953 973 23.1. 143% •519 207 91 282% 

Od-17 2U53 4488 58.85 345.26 3533 IUO 8.8' 5357 16212 (28.19) 190.31 1170 0.62 014 519 234 0 12 20.31 10 .7% UT 1.1% 2328 122% '73 11 .50 1171 27.94 147% 51.22 24153 26.9% 

Sep.17 171.57 4488 5685 275.30 zus 11.40 8.83 use 13209 132.09 11 70 0.53 0.09 • 71 U1 0.12 18 56 1'-1% UT 2.2% 2153 163% 298 7.39 7.60 17.95 138% 39.g 171 57 29.9% 

Aug-17 171.57 .4.88 56 78 275.23 2533 11.40 6 .83 43.56 13209 132.09 1170 053 009 • 71 U1 012 18511 1'-1% U7 1.2% 21 53 163% 296 7.39 7.60 17.95 13.6% 39.0 17157 29.9% 

Ju~l7 172.09 44.88 sue 275.85 25 33 11.40 8 .63 •3.S6 13209 (0.79) 132.88 1170 053 009 4 71 1.03 012 1818 13.7% 2.97 2.2% 2115 15 9% 297 7 ... 7.85 18.06 13.6% 39.21 172.09 29.5% 

Jun-17 185.21 .4.88 58.88 268.97 25 33 1140 630 43.03 130.50 13050 1170 0.50 008 •. 38 099 0.06 1771 13.6% 0.0% 17 71 136% 290 7.05 7.05 17.00 130% 34 71 165.21 26.6% 

May.17 165.21 ,ua 5958 26967 25 33 11.40 630 43.03 130.50 13050 1170 0.50 0.08 4.38 0.99 0.06 1771 13.6% 0.0% 17 71 136% 2.90 7.05 7.05 17.00 130% 34 71 16521 26.6% 

Apr-17 16528 4U8 59.02 26918 25.33 11.40 630 4303 130.50 (0.07) 13057 1170 050 0.08 438 099 0.06 1771 136% 0.0% 17 71 138% 290 7.05 7.05 17.00 13.0% 34 71 18528 266% 

Mar-17 18501 44.88 58.69 268.58 25 33 11.40 630 43.03 130.50 13050 1170 050 008 420 099 0.06 1753 13.0% 0.0% 17.53 13'% 290 7.00 7.00 16.98 13.0% 34.51 165.01 26.•% 

Fot>-17 16501 44.88 72.02 281.91 25.33 IUO 6.30 43.0l 130.50 13050 1170 0.50 0.08 4.20 099 0.06 17 53 13.4% 0.0% 17.53 13.4% 2.90 7.04 7.00 16.98 130% 34.51 165.01 26.4% 

Jao.\7 163.88 (10.88) 29.92 1112.92 2533 11.40 630 4303 130.50 0.06 129.5' 1170 050 008 4.20 0.93 0.06 17.52 13.5% D.0% 17 52 13.5% 28l9 897 6.97 16.62 130% 34.3' 163.88 265% 

Doc-16 16111 (ION) 2992 18315 25.33 1140 630 43.03 130.50 129.60 1170 0.50 008 435 0.91 0.06 1767 13.6% D.0% 17.67 136% 2.88 8 .98 6.98 16.8' 130% 34 51 164.11 26.6% 

Nov--16 16'11 (1088) 3023 183'6 25.33 1UO 6.30 43.03 130.50 129.60 1170 0.50 0.08 4 35 0.91 0.06 17.67 13.6% 0.0% 17.67 136% 28l9 8 .98 6 .98 16.8' 130% 34 51 164.11 26.6% 

Ocl-16 16'05 (1088) 30.00 183.17 25.33 11.40 630 •3.03 130.50 0.06 1295' 1170 0.50 008 4 35 0.91 0.06 17.67 13.6% OJI% 1767 13.6% H8 698 6.98 18.8' 130% 34.51 18'05 26.6% 

Sep.18 16'12 (1088) 3000 183.24 25.33 1UO 630 43.03 130.50 129.60 1170 0.50 0.08 • so 093 006 17.67 13.6% 0.0% 1767 13.6% 2.87 699 8.99 16.85 130% 34.52 164.12 26.6% 



Dec14~Jan13,2017 

Previous Bill 

P11ymant Recel,,,ed Hl6 - Th11nk You! 

Adjustments 

Balance 

Current Chergos 

Amount to be Debited 

183.15 

183.lSCR 

.oo 

.00 

182.92 

$182.92 

Your Cr11dit Cl!lrd will be Debited by fib 7. 2D17 

Billing Summary 

011Uaa: 111,com/my ■ n 

Plus 111d S1rvic■ 1 
1-800--321-2000 

Repair Service: 
1-800-246-8464 

For more Information on products 11nd services call 
HIOD-321·2000 

AT&T Lo1111 Distance 
1-1300-321·2000 

AT&T M1111gln11 
1·800--321-2000 

Total of Current Charges 

News You Can Use Summary 

• PREVENT DISCONNECT 
. PAYMENT OPTIONS 

• CARRIER INFO 
. RATE INCREASES 

Sae 'Ne'lil You Can Use· for add1tiona! Information. 

163.BB 

29.92 

10.BBCA 

192.92 

Your Credit Card w!II be 
Debited by Feb 7, 2017 

~ 

~at&t Account Numbar 

BRANOONWAtsH 
OBA 'NESTi;ATE FINANCI.-.L GR 
305 WW'ISCONSIN ST 
CHICAGO, IL60014•5m 

Page I of3 
ActoulltNumbe.r 312D7-19~ 

Billf.n11 Dala Jan 13, 2017 

w,111sit1 att.com 

lnt0lce Nu=ber 312337195301 

AT&T Benefits 

. Thank you for chcosITTg AT&T 
Your ALL FOR U:SS pacltga includes Locat/Long Dirtance voica service 
and addition11I qualifying products. Your discounts are reflicted In 
the appficabl11 bHI section for each of your services. 

Plans and Services 

Pni-otlGfls and DlscolllttS 
ltom 
No. Description 

1 Dlscount for 61.l.5iness Feature Premo 12M0 for 
Bill Period Jan 13, 2017 

MoaWy Sffi'le■• Jin 13 thta Feb 12 
Ch■ rgu ,., 312 337-1953 
Monthlv Charges 
LINE-BACKER® 
Federal Acces.s Charge 

Chargu ler312337•1'17 
UNE•BACKER® 
Federal Acceu Charge 

C1111r11u far l1ZD7-211112 
Monthly Charges 
LINE-BACKER® 
Fadara! Ac can Charge 
Total Monthly Smlc1 

76.00 
11.40 
6JO 

11.40 
630 

,.., 
1U0 
630 

1:11.50 

Addl!il)111 and Ch■ ngu to Sl[Vfca -~~~-~~----
This 1action of your bill reflects charges and credits res.ulting lrom 
account activity. 
Item Monthly Amount 
oN~,~-~0~•~•~oo~·p~tio~a,_ ____ ~Q~o~,al!C!Jt' ______ Rate ________ ...fil!.!.i!.L 
Dall: Je U. 2817 
Dfd1r Nllfflr Ul3SZ64Z11 

Effective Jan 1, 2017, your 
Bill reflects I decreaSI! of 
$.IS in your Monthly 
Service chnrgu. Charges are 
pror1ted from Jan I, 2017 
thruJanlZ.2017 

1. Monthly Ser.ice 

local Ca.tis 
C.f1(s)Cfiug-,-,-.,-,-,-,,,,-_-,-,,,-
Unllmltld Local U11111a Plan SIM'lll'llry 

61 Call(s) billed at no ch8rg11 per c11II 
Tota! Call(s) Charged to 312 3J7" ISSJ 

ho..l lof'o'!c,,11ro,14d ~, AT&T 1111.ull, ATloT lo41o11, ATU IO;:lllilu, 
AT&T D11., HA TAT woou• hn4 •••• lh '""ko o44to" .. ,,.111 ... 

1111 IU££N •Eu•" lo 1•11riou llill'°I• 

Amount to 
Be Debited 

312 337-1953 798 9 

AT&T 
PO BOX 50B0 

$182.92 
BRANOONW.-.LSH 
OBA WESTGATE FtNANC1AL GR 
305 WWlSCO~IN ST 
CHICAGO, I\. ~14'54!5 

CAROL STREAM IL 60197·5080 

Jl.6CR 

.00 

.00 

7312033701953798230380023073000000000000000182920000000000 





<> 
~at&t 

AT&T Long Distance 

Invotc, Btlltng • Contintml 
No, Date Tie PJaco Called Nuabflr Code Hin Alount 

00 1 12-02 301P H!GlllAHDPK IL 647 433.7157 

Subtotal Dooestic can, for 312-337-2002 

Total Dolesttc ca11, for 312·337·2002 

Total can, for 312.337.2002 

Total can Chargos 

Surcharges and other Feu 
2. F&dersl Regulatory F,. 
3, Federal Universal Service Fea 
4. IL ICC F,. Recovery 

D 0:30 

.00 

.00 

.00 

.00 

5. IL State Infrastructure Maintenance Fee R&cov 

.47 
2.58 

.01 

. 13 

.11 
3,30 

6. IL USF S\Jrcharga 
Total Surcharg&1 and Othar F,., 
Taxes 

7. F&deral 
8. State 
9, Nunictpal 

1 O. lion Hoff State 
Total Taxes 

Total Invoice Ola'ifls 

Key for Calling Codes: 
A Anytime 8 Collect 
D Day E Evening 
H Third Number I Special Intrastate 
M Multlple Rate Period N N!ghf/\Neekend 
0 Operator Completed - Dial Rates Apply 
R Standard Overseas S Station to Station 
X Conference Y Economy Overseas 

Total AT&T Long Distance 

AT&T Messaging 

Promotions and Discounts 
Item 
No, Description 

1 Discount for All For less - Unified Massaging 
for Bill Period Jan 13, 2017 

2 UM Customer Discount for Bill Period Jan 13, 
2017. 

Total Promotions and Discounts 

Monthly Service• Jan 13 thru Feb 12 
Charges for 312 337-1953 
Unified Messaging lite 

C Calling Card 

,00 
1.81 
1.81 

.oo 
3.62 

29,92 

F Call Forwarding 
l late Night 

P Person to Person 
T Discount Overseas 
3 Three Way 

29.92 

24.BBCR 

30.BBCR 
55.76CR 

22.44 

BRANDON WALSH Page 3 of3 
OBA WESTGATE FINANCIAL GR 
305 W WISCONSIN ST 
CHICAGO, IL 60614-5415 

Account Number 312 337-195Jllllil!IIIIIJ 
Billing Date Jan 13, 2017 

Monthly Service - Continued 
Charges for 312 337-2002 
Unified Messaging Lite 
Tot.111 Monthly Service 

Total AT&T Messaging 

News You Can Use 

PREVENT DISCONNECT 

Invoice Number 312337195301 

Thank you for being a valued customer. lt Js important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we era required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are S182.92. 

CARRIER INFO 
AT&T long Distance, or a company that resells their service, 
is your long distance and local toll carrier. 

PAYMENT OPTIONS 
Pay bills online FREE of charge at attcom. Go There Today! Payments 
made with an AT&T representative may be subject to a $5 payment 
convenience charge. You can mail your payment ln the enclosed 
envelope. 

RATE INCREASES 
Effective March 1, 2017, the monthly recurring rates for the following 
services will increase: Call Waiting from S24.20 to $27.83; Three-Way 
Calling from S2299 to $26.44; Caller ID from $33.08 to $38.04; Call 
Forwarding from $24.20 to S27.83; Remote Call Forwarding, initial and 
additional paths, from 54-4.10 to $50.72 and Privacy Manager from S48.40 
to $55.66, If you have any questions or wish to learn more about our 
money saving packages or other products and services, please call an 
AT&T Service Representative at the toll-free number on your bill or 
visit us on line at www.att.com. 

2244 
44.88 

10.BBCR 



• 

~at&t 
= 

Jan 14 • Feb 13, 2017 

81II-At-A-Glancc 

Pravloue 8111 

Payment Received 2-07 - Thank You1 

Adjustments 

Balance 

Current Charges 

182.92 

182.92CR 

. 00 

.oo 

281.91 

Amount to be Debited $281.91 

Your Credit Card will be Debited by M■ r 9, 21117 

Billing Summary 

0111l11: 1tt.iu:im/111y111 

Plans 111d StrvicH 
1.aoo.321-2000 

Repair Service: 
1-B00--246-8464 

For mor11 Information on products end services call 
1-800-321-2000 

AT&T Long Dltta■ ct 
1-eoo.321-2000 

AT&T M1111gl1111 
1-800·321-2000 

Total of Current Charges 

News You Can Use Summary 

• PREVENT DISCONNECT 
, PAYMENT OPTIONS 

. CARRIER INFO 

. PAY-PER-CAlllNFO 
Sae 'N&w! You C!n Uso· for additional Information. 

165,01 

72.02 

44.88 

281.91 

Your Credit Card wlll be 
Debited by Mar9,2017 

.;;;., 
~at&t 

Bilrin~ Om F.b 13, 2017 Account Number 

BflAND-ON WAtSH 
OBA WESTGATE FlNANC!At GR 
3l5 WWlSCONSIN ST 
CHICAQO, ll 6061.-..S.15 

P1111 I ofJ 
Accou11tNumb1r 312337-1~ 

Billi111 D111 Feb IJ, 2017 

w,bs11, au.com 

lsrtolce Nulllbtt 312l371SSJ02 

• 

AT&T Benefits 

. Thant you for choosing ATAT 
Yol!f AU FOR LESS p11ct11ge ITTch.1t111, Loc111/Long Oirunce voice service 
11nd addftion11l qu11!ifylng products. Your discount! 11r11 reflected lo 
tht appUt11ble blU 1tction for 1111ch of your services . 

Plans and Services 

MottU!!J: im:!ca • Feb 13 llu-a ~t 12 
Charan lor 312 D7·195J 
Monthly Ch11rgu 
LINE-BACKER® 
Federal Accen Charge 

Cbargn Jar 312 m-1m 
UNE•BACKER® 
Fedora I ACC!!.$1 Charge 

Cllargu fot 312D7-ZD02 
Monthly Charges 
LINE-BACKER® 
hder11I Acee" Ch11rge 
TDUI Monthly S1Mc1 

Loc.altallt 
C.it(s)Chug11d ta Jt2 D7-195J 
U11lh11Jbd Loc1l llsag1 Plan S1111111my 

75 Call(s) bm11d 111 no charge per can 
Total Callis) Ctmged to 312 337-19:53 

Cllll/1) Ch1rgtd to l12 D7-2012 
llnllmlmf lllcal ll.u;'o PIH Siavnvy 

1 Call(sl bllled at no charge per caU 
Total Call(s) Chargetl to 312 JJ7-2002 
Total Local Catls 

Su:rch!!i!! ind Othtt Fns 
9-1· 1 Emerg11ncy System 
Billed for Chicago 
State Infrastructure M11imenance Fee 
State Additional Charges 
Federal Universal Service Fee 
IL Unlverul Service Fee 
IL Telecom Relay Svc and Eqp 
Tota.I Surcbargu and Otb11r m, 

h.,_.I J1rtk.o1 ,,uol-4 ~, ATI, T ~1111•"- AT a T lo•ll•t. AT&T Mld.n, 
AT&T O~MI •• AT& 1 Wl«aula ~H1,j 1p11 lie u-rrlco •44,ou 11 ... 1111 

GO CiNHN °E1rolll p111rltt1 •!11,1. 

Amount to 
Ba Debited 

312 337-1953 798 9 

AT&T 
PO BOX 6080 

$281.91 
af\AITTJONWAlSH 
OBA WEST!lATE FlNANOAl. !JR 
XIS WW!SCONSIN ST 
Cl,ICA!l0, 1L 600U-S<C15 

CAROL STREAM IL 60197-5080 

76.00 
11.40 
6.30 

11-40 
6JO 

,.., 
11.40 
BJO 

130.50 

"' .00 

"' .00 .., 

11.70 
.50 
.oe 

'20 
.99 
.06 

17.5J 

7312033701953798250680023073000000000000000281910000000000 



• 

Plans and Services 

IfilL::,.------------------Fadual at J~ 2.90 
ll~nois at 7,;. 7.04 
Munitlpal Telecommunications Tax 7.04 
TatalTu:n 16..98 

Tat.II Plans ind Smlcn 

AT&T Long Distance 

Manage Regar-di~ Ttrmt 4 ConditJ0113: 
To viewyoUfTarms II, Conditlan1 for AT&T long 
Dirunce, acce1s www.an.com/1ervicepublicatlon1 
or c.tll AT&T at the toll free num~r on your bUL 
InwfcaScalry-
(u Df Flbn.tlry 01, 2017) ....... ..,,., 
Stmca Chlrgtl 
Crtdlh I/Id Adjtttt:Nnh 
till Cllat;e.1 
&Jrchlr;u Ind Otlltr Fees , .... 
Total lllvo1et Sl.-ary 

Stmce D'llrgu 

lblthly Stnict Chargu 

Type of Strvica Ptr1od Qty 
1. Afl Ullltaitod 3 ln {,',djUlttd) 01/19-01/26 1 
2. Afl llnltll l 1nt ll2lt (fronted) 01/20-01/28 1 
3, AA. lblltd l 1n1 ll2lt 0l/Z7-02/28 1 
4. But Intl C11111 Star.cl 0I/ZM212! 1 

Total lloffthly S.rrict 0largts 

Taul Strrict D'laf1H 

tall 011.rgtt • DK %7th thru Jui ?alb 
Call• for l12-llM153 
butte 
Mg tlh Tte P]n,;n CnUftd Hnlbu 

5 12-27 103-CA 1161 'l'tO l(f 212 840-2000 
e 12-21 t035A MB/ Ym< 111 212 &«1-2000 
7 1-!U 1154A W: £2JVE IL !-47 852-0lM 
a 1-05 l30P ml 'l'tlllK IIY 212 ffl-3053 
; 1-1e 112P BEVERl.YHLS CA 310 m-&0-4-4 

10 1-18 2U? W: MM IL 8-H &SZ.033& 
11 1-1! 417P ill Wr'E IL W 852-033! 
12 1·2l 1l5P P!illA PA 215 247-~ 
13 1-23 25-tP Hlmt.E IL 630 ;ei.a20,.t 
14 1-23 256P HI!Sl,IU IL 630 &6/l-!205 
15 1-23 3W \eSTRGRVS llll 314 a!1-0600 
1e 1.23 l57P ~ IU ~, 210-em 
17 1-24 2101' C!JiOKA CA 951 735-9220 

0 0:3(l 
D 1:06 
D 1:18 
D 0:48 
D 3:12 
D 0:30 
D 0:54 
D 1:1! 
D 0:36 
D 0:42 
D e:12 
D 4:1! 
D 17:~ 

165.01 

50.25 
.DO 

'·" 7.78 

'·" n.02 

'·""' '·" l7 ,50 
,.oo 
"·" 
"·" 

.DO 

.DO 

.00 

.DO 
,DO 
.DO 
.DO 
.DO 
,DO 
.DO 
.DO 
.00 
.DO 

BRANDON WALSH 
0-BA WESTGATE FINANCIAL GR 
305 WWJSCONS!N ST 
CHICAGO, lL 6061••5415 

Pig, 2ofJ 
AcanmtNumlm 312JJ7-1953tlllll 

Dilll!lQ Dalt Feb 13, 2017 

fayalc. N0111bar J12l37195JD2 

lnwlet !i11Jr,g • tontllllld 
Ho -- Dttn · fiHff,;;, cn1lai -- i,.,;.,: --todt, r,10 

18 1-24 35Cf PHU.A PA 215 2(1.0945 D 4:1! 

Stlmlll butk Cills for 312-llMffl 

Tot:11 tic.die ca111 fl)J' :t12-llMW 

Iahrnatfonal 
"9 Patt TtN Ph9'1 C..})ftd 
19 1-09 108P Jill.I.CO 
20 1-24 1222P ITALY 

T 31:06 
T 1:00 

-----00 

.DO 

.DO 

4.12 
.13 

21 1-U 452A ITALY T 1:1& ---.U 

Sllbtotal 1Rttm1t1ci1111 c.111 for m-»1-1m 

Total laurt11tiwl Callt k,r ltM.37-11$3 

Taul c.11, for l12•"7·1953 

C.111 for l12-S3MOQ2 
Inttmatic:ml 
No Oita I11fl Mm taJlul HIIW Cpd& e,n 
72 1-26 00 ITALY 30081553!774 T 1:12 

s.drtotll lnttmltlonal C.111 for l1Ml7•2:002 

Total JnternatfCNl Calli for llz.llJ.2002: 

Total Cills for l1Ml7-2MZ 

Total C.11 Chlrgn 

~IIIIOtt.trFtu 
23, Ftdml ~lltory fff 
24. Federal Untvm1l Sen1ct Ftt 
25, IL ICC FH RecaYery 
28. IL stat, Infmtructur, fllatntetllflet Fee Racov 
27. n IJSF Silrcharv, 

Total Siirchargtt and Othlr Ftu 

Tms ·u. Federal 
8, Stall 
30. 1'11111ctpal 
31. licw1 ibllJ State 

Taul Twt 

C,l;H AT&T h1wl1~1• V1n11ru. U r!Jlol1n,11r-.1l 

5.12 

5,12 

5.12 

Pt 

·" 
·" 
.11 

'·" 
1.72 

'·" .03 

·" ·" 7,78 

,DO ..,, 
'·" .DO 

'·" 



I 

~at&t 

AT&T Long Distance 

Invoice Billing - Continued 

Total Invoice CharQl!S 

Key for Calling Codes: 
A Anytime 8 Collect 
D Day E Evening 
H Third Number I Special Intrastate 
M Multiple Rate Period N Night/Weekend 

C Calling Card 
F Call Forwarding 
L Late Night 

72.02 

0 Operator Completed - Dial Rates Apply 
A Standard Overseas S Station to Station 
X Conference Y Economy Overseas 

P Person to Person 
T Discount Overseas 
3 Three Way 

Total AT&T Long Distance 

AT&T Messaging 

Monthly Service - Feb 13 thru Mar 12 
Charges for 312 337-1953 
Unified Messaging Lite 

Charges for 312 337-2002 
Unified Messaging Ute 
Total Monthly Service 

Total AT&T Messaging 

News You Can Use 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. Thesa charges 
are already included in the Total Amount Due and are $281.91. 

CARRIER INFO 
AT&T long Distance, or a company that resells their service, 
is your long distance and local toll carrier. 

PAYMENT OPTIONS 
Pay bills online FREE of charge at art.com. Go There Today] Payments 
made with an AT&T representative may be subject to a S5 payment 
convenience charge. You can mail your payment in the enclosed 
envelope. 

72.02 

22.44 

22.44 
44J8 

44.88 

BRANDON WALSH 
□ BA WESTGATE FINANCIAL GR 
305 WWISCONSIN ST 
CHICAGO, IL 60614-5415 

News You Can Use - Continued 
PAY·PER·CALL INFO 

Page 3of3 
Account Number 312337-1953 IIWl!f 

Billing Date Feb 13, 2017 

Invoice Number 312337195302 

Pay-per-call information services are provided over telephone numbers 
beginning with 900 or 976. 900/976 blocking may be available by 
calling your AT&T representative at the number listed on your bill. 
Blocking is free the first time it is requested. If blocking is removed 
and later reactivated, a charge may apply. Requests to remove 900/976 
Blocking must be submitted in writing. You may withhold payment if you 
dispute 900/976 charges within 60 days. Action to collect disputed 
amounts will be suspended pending investigation of the dispute. Your 
local end long-distance telephone seivice cannot be suspended or 
disconnected for nonpayment of 900/976 charges. Companies that provide 
900/976 service may take other actions to collect 900/976 charges you 
have not paid for and have not disputed. If you fail to pay legitimate 
900/976 charges, access to 900/976 numbers may be involuntarily 
blocked. Partial payments wfll be applied first to basic phone seivice, 
then to 000/976 charges. You may not be billed for 900/976 services 
that do not comply with Federal laws and regulations. 



I 

Sep 14 - Oct 13, 2017 

B1II-A1-A-Gl.:incc 

Previous BIii 

Payment Received 10-09 • Thank You! 

Adjustments 

Balance 

Current Charges 

Amount to be Debited 

Your Credit Card will be Oi!iblted by 

Billing Summary 

0 1111111: 1111.com/m yatt 

Plan 111d Strvlcu 
1-800-321·2000 

Repair Service: 
1 -800-246-8464 

275.30 

275.J0CR 

,00 

,00 

346,26 

$345.26 

Nov 7, 2017 

241.53 

For more Information on products and service!! call 
1·800-321-2000 

AT&T Lo11g D/1t1nc. 
1-800·321-2000 

AT&T M1111glflg 
1-800-321·2000 

Tot ■ I of Cnrrenl Ch11rges 

News You Can Use Summary 

, PREVENT DISCONNECT . CARRIER INFO 
• PAYMENTOPTJONS . RATE INCREASE 
See "News You Can Use· for additional Information. 

Your Credit Card will be 
Debited by 

"'~' 
44,88 

345.2!1 

Nov 7, 2017 

.;;,..., 
~at&t 

Blii~g Oate Ckt 13. 2017 Account Number 

BRANDON WALSH 
OBA wtSTUATE Fl"-A.NCIAL CR 
llS W WISCONSIN ST 
CHICAGO, 1L&l614--6(15 

Pag, 1 ofJ 
AccatltltNumhr 312337-1953 ... 

AT&T Benefits 

. Thank you for choOlling AT&T 

BUii~ D111 Oct 13, 2017 

WtbSlla alt.com 

lnvnlct Nimber 31ZJJ7195J10 

Your All FOR LESS packag, Include• Localfumg Distance voice 1ervice 
and addrtiooal quaBfyiflg products. Your discounts ire reffactad In 
the 1ppUcable bill section for each of your urvlces. 

Plans and Services 

Moathly Su,:lc:• • Oct 13 IMI Noy 12 
C!r1rgn for l1Zl37-1!5J 
Monthty Charges 
UNE•BACKER® 
Federal Accen Charge 

CJw;n for l12 :m-1m 
LINE•BACKEH® 
Federel Access Charge 

Cfllrgu for31Zll7-lOOZ 
Mnnthly Charges 
LINE•BACXER® 
Federal Accen Charge 
Tot.II Monthly Smic1 

Adllt!ons1ndChn;estoSerfic, __ , ___ -~--,--~--
This 1ection of your bm refleclll charges and credrtll reauh:ing from 
account activity. 
Item Monthly 
No. Oeacriptlon . Quamity Rate 
Data: Oct 12. 2017 
Order NIM!btr R!W!Z77Jll3 

EHective Sep 15, 2017, your 
BHI reflects an increase of 
S30.00 In your Monthly 
Service charges. Charges are 
protated from Sap 15, Z017 
thru Oct 12. 2017 

L Monthly Service 
EHectiva Oc-t I, 2017, your 
Bitl reflects an increue of 
$.51 in ycur Monthlv 
Service chargn. Charges are 
prortted from Oc-t 1, 2017 
thru Oct 12. 2017 

2. Monthly Sarvlce 
Tota! Chargu for Order Number Fl9038277353 
Tot.II Addltlcn1 end Changes lo SeMlle 

hul l.n.:tt ,ro,llld ~J AT&T llllub, AT&T ldlJ.O•, AT&T Mluia11, 
ATU DU1 11 ATIT Wfflu• ~1114 1pu t~1 un!co •44rou !.tilt•• 

GD G IEEN • Eud lo, ,-,orion ~ilW11. 

Amount lo 
Be Debited 

312 337-1953 798 9 

AT&T 
PO BOX 6080 

$345.26 
BRANDON WALSH 
DBA wtSTGATE FlN.ANCW. GA 
lJ5 WWISCONSIN ST 
Cl-11CA60, IL60014-5-115 

CAROL STREAM JL 60197-5050 

100.00 
11.40 

"' 
IUO 
'-" 

1.4' 
11.40 
6.84 

162.12 

Amount 
Billed 

27.S9 

1Jl 
28.19 
21.1, 

7312033701953798243110023073000000000000000345260000000000 



~ 
tgJat&t 

Plans and Services 

Local Calb 
Calb) Cb■ r;111 to l12 ll7-1953 
Unli111ltfll lac.al Ur.qt Plan SIIIIIIIWJ 

79 Call(s) bUled at no charge per cell 
Totlll Cal!(s! Charged to 3l2 l37-1953 

Cal~1J C!mpd ta l1Zll7-2002 
Ulllh11lted lac.II~• Pla11 Stanary 

7 C.l~•l bihd 111 no charge par can 
Tottl Call!•! Charged to 312 337-2002 
Total l.Kal Calls 

SllrChilfJl!Sud Ot1!1ttfm __ _ 
S-1-1 Enmgenc-y System 
Bmad for Chka110 
State lnrramucture Ma.in1ananca Fee 
State Addition.al Ch■rgu 
F11d11111I Univarul Service Fee 
IL Univeml Strvlco Fee 
Con Ane11ment Charge 
IL Telecom Relay Svc en.d Eqp 
Tot?II Sarcharvn ■Ml Dtb ■ r fin 

Tun 
Federal at 3% 
lmllOis 1117\ 
Munlcipal T11letommunic11t!on1 Tu 
Tota!Tuu 

Tobi P11111111d SHYlcts 

AT&T Long Distance 

Meu&ge Rag1rding T!nns & Condttioni: 
To view yourTenns & Conditions fof AT!T LDn11 
Dlstence, 1ccus www.attccm/seNicepublicatlons 
er call AT&T &t the lDY frea number on your bill. 
Itr.-oitlls.aty 
(u of Orubt:r 01, 2017) ..,..,,.,.,... 
Service Dllr,tt 
Crad1U 111d AdjmtHnh 
C.11 Qiarge:i 
Surtharvtt .:id Other Fen 
rw, 
Total llr«ifce &airy 

Strvice Dlarpn 

Ncntbly Strvict ClttJ'VIS 

Typt of Servlct 
1. Aft lklltd 3 Ln1 m: 

Pirlod llty 
09127-10126 1 

.00 
JXJ 

.00 

. 00 

.00 

11.70 

·" .14 
5.19 
2.34 
2.97 
.12 

ZUII 

03 
11.50 
11JI ,, ... 

241.53 

"·" .00 
.00 

6.27 
7.0! 

5U5 

37 .50 

BRANOONWAI..Sfl 
DBA WESTGATE flNANCIAI. GA 
ll5 WWISCONSIN ST 
CHICAGO, ILWl1H415 

P1g1 loll 
AccauetNurnbtr 312337-1~ 

Bllll1i11 D1111 Oct 13, 2017 

lnvotc, Ni.nbtr 312337195310 

Inwlca !11li~ • Ccmlm•~L --- OVV-10/U -jjlJ-2. Bn htl Clt9 StJnd 
Total lbrthly S.n1ce 01argu "·" 
Total S.rvfai Clurgu "·" 
Call C11trvu • Aug Z7tb tin, Stp 24th 
Calli fDf' 312-337-IHl 
DaNltii: 
lo ~a nu flw tl]l~ - toll !lo Rt 

3 
,_,, .... Ill"""-' IL SJ:!~ D 21:54 .00 

• !-31 1033A QTHBPJXl IL 8-47 71-C-•'mD D H:00 .00 
5 •·• 2S4P l»EftREST IL 547 234-043:2 D 0:30 .00 

' 9-11 335P IIJISlill IL li30 ;u.a205 D ua .00 
7 9·12 312P DTlBOl( IL 8-47 714-DOO:I D 3:1! .00 

• g.12 .(24,p HI6li.Allf'K IL W W-!735 D 2:0& .00 

' M4 1130A lllLIWm WI 41-( 95S--5830 D 1:30 .00 
10 9-14 3ll7P IIIISlill IL B3(l n,.a205 D 1:1! .00 
11 U-14 .,., Ill"""-' IL QJ 9M-!104 D 1:42 .00 
12 9·15 11~ NIUWJIE wt 414 ffl.5aJO D 0:30 .00 
13 i-15 11551. NJl.liWl(EE WI 414 ffl-5830 D 0:30 .oo 

" 9-19 103/I II POOOOX 1-2 802 248-5700 D 1 :oa .00 
15 9-22 113M HIIGJlli IL 630 988-8205 D 0:38 .00 
16 M2 1132A HIIISDAI..E IL 630 gu.a204 D 0:3fl .oo 
17 9-22 221P HIIISDAI..E n ~ BM-m D 0:30 00 

5mt.Dt.11 butte Call• tor 312-337-1153 .ff 

Total DaNltft C.111 tDf' 312-l37-1i53 ·" 
Tittll C.111 for tl2-3l7•1Ml .oo 

can, tor m-»1-1m 
-" lo ll!.il !ill fll:ill ti.11~ !!IIQlt i:.. 11111 Dl1 

" 9-12 10-Wi lAmMST IL W 234-lUT D 0;30 .00 

" 9-15 ~ SP!IDiGfl.D IL m m_.m D 1:30 .oo 

" i-15 42.W ~ IL 217 55M913 D 1:30 00 

Swtatll tic.stic C.111 for 312-"7-1977 .oo 

Total ac.,ut C.111 far !12•llMm ... 
Total Call• for 312-UMm ·" 
c.11, fDf' m-m-oo _,, 
lo t!lh Ile ~a Clill~ ltm! ~ nin !lo!ml 

21 9-1! !17P Ill AllBIIX U 602 2-48-8700 D 1:18 .DO 
22 9-1! 11!P Ill PtllEIIIX 1-2 802 2-48-!700 D 0:30 

Simtotal Elc:M:IUt Calli far 312-l3Mff2 ·" 
Total butte Calli fDf' l12-l37•%062 .00 

Total C.111 far l12-l37-N&2 .00 

Total C.11 ClltfVil ·" 

~UH ATlT h,wld1• Vuun1.AI rlJ~II tttor.,,. 



~at&t 

AT&T Long Distance 

Invoice Billing - Continutd 
Surcharges ll'ld othlr Fees 

1. Federal Regulatory Fee 
2. Fed!ral Universal Service F&e 
3, IL ICC Fee Recovery 
4. IL State Infrastructure Kaintenance Fea Recov 
5, IL I/Sf surcharge 

1.39 
4.25 

,02 
.26 
,35 

6.27 Total Sun:hol'llH end Othor Fees 

Taxes 
6. Federal 
7. State 
6, Hun1c1pel 
9. Non Hete State 

Total Taxes 

Total Invoice Charges 

Key for Calling Codes: 
A Anytime B Collect 
D Day E Evening 
H Third Number l Special Intrastate 
M Multiple Rate Period N NightNveekend 
0 Operator Completed - Dial Rates Apply 
A Standard Oversens S Station to Station 
X Conference Y Economy Overseas 

Total AT&T long Distance 

AT&T Messaging 

Monthly Service - Oct 13 thru Nov 12 
Charges for 312 337-1953 
Unified Messaging Lite 

Charges for 312 337-2002 
Unified Messaging Ute 
Total Monthly Service 

Total AT&T Massaging 

News You Can Use 

PREVENT DISCONNECT 

C Calling Card 

,00 
3.54 
3.54 

.00 
7.08 

51.15 

F Call Forwarding 
L Late Night 

P Person to Person 
T Discount Overseas 
3 Three Way 

56.85 

22.44 

22.44 
44.88 

44.66 

Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $342.29. 

BRANDON WALSH 
OBA WESTGATE FINANCIAL GR 
305 WWISCONSJN ST 
CHICAGO, Jl 6D614•5415 

News You Can Use• Continued 
CARRIER INFO 

Page 3of3 
Account Number 312 337. 1953 tllll 

Billing Date Oct 13, 2017 

Invoice Number 312337195310 

AT&T long Distance, or a company that resells thoir service, 
is your long distance and local toll carrier. 

PAYMENT OPTIONS 
Pay bills online FREE of charge at attcom. Go There Today[ Payments 
made with an AT&T representative may be subject to a $5 payment 
convenience charge. You can mail your payment in the enclosed 
envelope. 

RATE INCREASE 
The Federal Universal Service Fee (supports telecommunication needs of 
law-income households, consumers living in high-cost areas, schools, 
libraries and rural hospitals), and the Federal Subscriber Line Charge 
increased on 10/1/2017. Lifeline customers will continue to receive 
credit for the Federal Subscriber Line Charge. Your current bill 
reflects the change, For more information, please contact an AT&T 
Service Representative at the phone number listed on the front of your 
bill. 



• 

Apr 14- May 13, 2018 

Previous BUI 

Pllyment Received 5-08 - Thank Youl 

A.djustm1mts 

Balance 

Curren! Charges 

Amount to be Debited 

Your Credit Card will be Debited by 

Billing Summ.iry 

OaU■ e: 11t.cnm/111y111 

315.65 

315.65CR 

.oo 

.oo 

365,51 

$365.51 

Jrilll 7, 2018 

P/au and S1rvlee1 261.36 
1-i'I00-321-2000 

Repair Service: 
1-B00-246-8464 

For more Information on products and 1o-ervices call 
1·600-321·2000 

AT&T L01111 Dlatuce 59.27 
1·800-321-2000 

AT&T Munging 44.88 
1-800·321-2000 

Total of Curr11111 Charges 365.51 

News You Can Use Summary 

. PREVENT DISCONNECT , CARRIER INFO 
• PAYMENT OPTIONS . BUSINESS RATE CHANGE 
See "Nem You Can Use· for additional information, 

Your Credit card wm be 
Debit~ by Jun 7, 2018 

.;.;.., 
~at&t 

8i11,o~ D1t1 M1y lJ, 201! Account Number 

BRANDON WALSH P11111 1 of 3 
DB" 1NESTGATE F!NANCW. GA Accallfft Numb tr 312 3J7. f9'illllf9' 
305 WWISCONSIN ST Blllln; D1tt May 13, 201B 
CHICAGO, It 6001•·5'15 

Wl-bSl11 alt.cam 

llM!lc, Humh1tt J 12.Il719S305 

AT&T Benefits 

. Thank you for choosing AT&T 
Your All FOR LESS packllge fnclude.s LocaVLong Distance voic11 service 
ind adcfrtional qualifying products. Your discounts ara reflected in 
the applicable biU uction for each of ycur 18Nices. 

Plans and Services 

MonthlY Smic1 • May 13 tllru Jan 12 
ChlfVn far 312337-1953 
Monthly Ch.ar;a-s 
LINE-BACK.ER® 
Federal Access Charge 

Clwvtt larl12D7-1!n 
LINE-BACKER® 
Federal Access Ch.arga 

Cklr;n fOI' 312 D1·2002 
Monthly Charges 
LlNE•BACKER® 

136.00 
11.40 

'·" 
11.40 

'" 
1.40 

11.40 

'" Federal Accau Charge 
TIil.ii Moathly Strvfc1 192.12 

p..dd_ltlou11dChHgntoServlee __ --·~--·--,. ·- .,-----.,. 
Thll section of your bill re!lecu charges and credits ruuttlng lrom 
account ectrvity. 
Item Monthly Amount 
No. Description Quantity ____ Rate ____ ,,_MecL 
Om: May 13, 2011 
Ordu Namhu R903825912B 

Effective May 1, 2018. '({)ur 
Bill reflects an Increase of 
Dl.00 in your Monthly 
Service charges. Charges are 
prorated from May 1, 2018 
thru May 12, 201B 

1. Monthly Service 

loeal CJilll 
C■ lt(1I Cb ■:rgtd to l12 ll1-195J 
Unllmit1d local Uuige P1111 SUlmllry 

89 Call/11 billed at no charge per can 
Total C1l~s) Ch11rg11d to 312 337-1953 

Cal~•) Cl:11rgl1I to 312337-2002 
Unlilllltad lociil Usag1 Pl111 Stmm1,y 

7 Caff(s) bmed et no charge per ceb 
Total Callis) Charged to 312 337-2002 
Total loC-111 C■Us 

tu.ii hrvku ,11,W1• •r ATIT IIQ.ull, AT&T i.•i..u. AT&T Mkloltu, 
AT&T OU11 u AU.T Wloo1u• k•u• ,,u llll uA!cl, •·•,.u lu1Hu 

1.0 CIUEN •ht .. i. ,1p1do11 kiltll1 

Amount to 
Be Debited 

312 337-1953 798 9 

AT&T 
PO BOX 5080 

$365.51 
BRANDON WALSH 
08A WESTGATE FlNANCIAL GA 
ll5 WWISCONSIN ST 
CHICAGO, ll 6C614-5-t15 

CAROL STREAM IL 60197-5080 

11.97 

.00 

.00 

.00 
DO 
.DO 

7312033701953798201580023073000000000000000365510000000000 



Plans and Services 

SurcJuirqn aad Chim fin 
9-1·1 Em11rgency S~em 
B~led for Chicago 
Sute lnrrastructure Maintenance fee 
State Additional Ch1rges 
Federal Unr.'erul Service Fe8 
IL Univerul Service Fee 
IL Telecom Relay Svc ind Eqp 
Cort A.11eS1men1 Charge 
Tlltll Sl.ltd.argi:is 1Jlid Otlm fin 

Tull 
Fiid"eral Al 3'?1, 
ltlinol:set7% 
Municipal Telacommunieations Tu 
TmlTun 

Total Plln1 and SttV!cn 

AT&T Long Distance 

Meuage Regarding Terms 8, Condition,: 
Ta view your Terms & Conditions for AT&T Long 
DisUnc1, 1c ca" www.attcomJservicapubtieatJans 
or call AT&T at the toD fr10 number on your biU. 

"""""-" {u of Illy 01, 201!) 

""""' ""''" Service Cbarge1 
Cnd1h and Adj~1t.entl 
ca 11 Chtf'Vt• 
Sureh.lrgn an,d Othtr FHI , .... 
Total Jrnoofet Siaary 

S.rviet 0laf1tl 

lbrthly Strvlct 0\lrgu 

T)'III of Smfet Ptrlod Oty 
1. AFL Uilltd J I.Ja lt2lt l\,4/77-05/26 1 
2. Blls Intl Clng Stllld 

Total lkl'lthly S1rv1i:t CIW'ps 
C-4177-051~ 1 

TC'Ul lm1et Olupu 

tall Clit.rgtt • Kar %7th thru Apr Hth 
Cllh for 312-llMISl 
DoMtt1c 
Ilg Mt TIH Place tal]!ld lftwbtr 

3 Ma 3-46? PALATIIE IL W lSS--3500 
4 3.27 3-46? P~TIIIE IL W J5M590 
5 3-29 1244P HUISll,IJ.E IL 830 ~-!205 
a 3-30 1008A IO!TIIMX( IL !◄ 7 8'9-2800 
7 J.30 1004A HIIISD,l.J.E IL DO 93!·!205 
e 4-02 235P J.WlWE CA i.tt 442-8081 

O B:00 
D 10:12 
D 0:30 
0 1:12 
0 32:30 
0 0:30 

15.00 
,89 

.16 
5.13 
252 

.11 
3.JJ 

l7.15 

5.16 

'"' '"' ,." 
26136 

15.50 

·" .00 ... , 
7.14 ,,.,, 

37,50 
1.00 

15.50 

15.50 

oomt 
.DO 
.00 
.00 
.00 
.00 
.00 

BRANDON WALS1-I 
DBA WESTGATE RNANCIAt GA 
:ll5 WWJSCONSIN ST 
CHICAGO. IL t.0014•~-m 

Plg11 2olJ 
AecouuNu:inbsr J12JJ7-1g5J ... 

Blll:/11g D1te Mny 13, 2018 

ffll'Olc1 Namlte.r J12ll7195305 

lnvo!Cct __ !!_l,l_trv .:c.Jcrrtt~------- _ 
-- ~la Ill t!JIU Ile P].g tllllll !nllb!rr CgdJ Al!:!!mi 

' 4-02 243P IMIE CA9-49 W:-BOll1 D 0:30 .00 
10 1-0, 243P MA AHA CA 714 525-J&OO D 0;30 .00 
11 4-02 255P /O'KIAS 1'111 iS2 '~·1300 D H:5" .00 
12 ◄ .o. 215f' CAR1n1.rcw n rn s12-sro:i D 3:00 .DO 
13 4-0-4 331P IUIISD,l,l_f IL S3ll ~-82!l5 D 0:30 .00 

" ◄ -09 1139A KU:Snl.l.E IL 530 ~!2M D 0:30 .oo 
15 4·10 XU ~ IL !◄ 7 &99-029!! D 0:30 .DO 
16 4-12 235P mJif!CQ IL W ITT.-.4-IOO D 0:3& .DO 
1T ◄ -13 2.W ll)lffiilR(Q: IL W 812-4513 D O:M .00 

" 4-13 "" "'5EU.E IL !◄7 M2-U09 D 10:30 .DO 

" 4-13 ◄16/11.00!fT IL 53CI 739· ◄ 150 D 0:36 .DO 
20 4-13 516fl ttSPWW IL !◄ 7 Wll-0298 D 0:30 .DO 

" 4-1! 11!JI IW'ERVIU£ IL &10 303-2713 D 0:30 .DO 

" 4-20 4351' tom.LE ILS31JW-a205 D 1:00 .DO 

" 
,_,, 114P IV.PERVILlE ll Bl 730-1341 D 0:42 .DO 

" 
,_,, 

155P HOOD.I.I.£ IL 630 &66·&205 D 3:4! .DO 
2l 4-23 UTP UWITM. IL 1-47 W-1118 D 0:30 .DO 

" 4.23 W'P Uaarrnt. IL !◄ T W-1118 D e·.4a .00 

" ◄ -23 424P IWIIE CA 9-(9 ffl-8081 D 0:30 .00 

" 
,_,, -USP SAATA NI), CA m W-3600 D 0:42 .DO 

" 
,_,, mP lllfKJlS JII ffl ~-1300 D 11:Q .DO 

30 ◄ ·24 mf'HJIISOOE IL 630 1&6-8205 D 5:18 .DO 
l1 ◄ -24 42{;1 ffJICilALE IL630W-8205 D 0:30 .DO 

" 4.25 !OUA HmDAl..E IL S30 9M--a205 D 0:36 00 

Sibtotal ~tic Calli for l12-ll7-1UJ .DI 

Total tr.stic Calli far :t12-3lMffl .DO 

Total Calli fM 312-ll7-1m ·" 
c.111 for :t12•33Mm 
nc..uc ., t!Jlh Ile Ela tlllml ltmbt:c COilo ~la Als:!llli 

33 
,_,. 221P mlrifl.D IL 217 898-ZW D 1 :4! .00 

" 4-17 13'.\ELIIDST ll S3ll 83H750 D 0:-43 .DO 
35 4.17 ""EUl"5T IL 530 m-mo D 0:36 .DO 

" 4.17 m!J.\OOOM. IL 217 243-00-44 D 0:4! .DO 
37 4.17 !3TAJ>D:SCIM. IL 217 243-0044 D 1 :00 00 

5'btotal rm«ttc Calls for m-m-1m ·" 
TotJl btstlc Calls for :t12•"7-1ffl ·" 
Total C.111 for l1Ml7-1977 .oo 

CIUH AU,T h1wl1~1• Vu111u. An,i,u, ""'"°' 



~at&t 

AT&T Long Distance 

Invoice B1111ne • Continue<! 
Calli for 312-337-2002 
Dooertlc 
Ho, Date TIie Place Call&d Nt11b&r 

1 3-2B 1224P SHFC CHTRl CA 415 423-1501 

Subtotal Doust1c Calls for 312-337-2002 

Total Doleat1c Calls for 312-337-2002 

Total Calla for 312-337-2002 

Total Call Charges 

Surcharges and other Fees 
2. Federal R,gulatory Fee 
3, Federal Universal Service Fee 
4. IL ICC Fae Racovary 

Code Min 
D 1 :DO 

,laount 
00 

.oo 

.OD 

. 00 

.00 

5. IL State Infrastructure Nafntenanca Fee Recov 

1.40 
4.58 

.02 

.26 

.37 
6.83 

6. IL USF Surcharge 
Total 5urchorgH and Other Fm 

Taxes 
7. Federal 
a. State 
9. llunicipal 

10. Non Hooe Stata 
Total Taxu 

Total Invoice Charges 

Key for Calling Codes: 
A Anytime B Collect 
D Day E Evening 
H Third Number l Special Intrastate 
M Multiple Rate Period N Night/'Neekend 
0 Operator Completed - Dial Rates Apply 
A Standard Overseas S Station to Station 
X Conference Y Economy Overseas 

Total AT&T Long Distance 

AT&T Messaging 

Monthly Service- May 13 thru Jun 12 
Charges for 312 337-1953 
Unified Messaging Lite 

CbaflleS for 312 337-2002 
Unified Messaging Lite 
Total Monthly Service 

Total AT&T Messaging 

C Calling Card 

.00 
3.57 
3.57 

.oo 
7.14 

59.27 

F Call Forwarding 
L Late Night 

P Person to Person 
T Discount Overseas 
3 Three Way 

5927 

22.44 

2l44 
44.Ba 

44.BB 

BRANDON WALSH 
OBA WESTGATE FINANCIAL GR 
305WWISC0NSIN ST 
CHICAGO, IL 60614-5415 

News Yau Can Use 

PREVENT DISCONNECT 

Page 3 of 3 
Aceount Number 312 337-1953~ 

Billing Dale May 13, 2018 

Invoice Number 312337195305 

Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities, In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are S365.51. 

CARRIER INFO 
AT&T Long Distance, or a company that resells their service, 
is your long distance and local toll carrier . 

PAYMENT OPTIONS 
Pay bills online FREE of charge at att.com. Go There Today[ Payments 
made with an AT&T representative may be subject to a .$5 payment 
convenience charge. You can mail your payment in the enclosed 
envelope. 

BUSINESS RATE CHANGE 
Effective July 2, 2018, the monthly rates for Access Lines and PBX 
Trunks will increase to $143.00 (Access Areas A,B,C). For details on 
money saving discount plans, please call the number listed on your 
bill. 



. 

~ fi ",.) at&t ~ 

May 14 -Jun 13, 2018 

Bill-At-A-Glance 

Previous em 

Payment Received 6--07 - Thank You! 

Adjustments 

Balance 

Current Charges 

385.51 

365.51CR 

,00 

,00 

242.26 

Amount to be Debited $242.26 

Your Credit Card wi!I be Debited by Ju 19, 2011! 

smtng Summary 

011n111: 1tt.com/cny11t 

Pllln1111d Servlcu 
1--800-321-2000 

Repair Service: 
1-800-246-8464 

For more Information on products and serv!ce.5 call 
1-S00-321-2000 

AT&T La1111 Dltt1nc11 
1-800-321-2000 

AT&T M1111glng 
1-800-321-2000 

Total of C11rrent Charges 

News You Can Use Summary 

, PREVENT DISCONNECT 
• LONG DISTANCE INFO 

• LOCAL TOLL CHANGE 
. PAYMENT OPTIONS 

Sae ·N~ Viii.I Can UM!" for additional in!cmTiation. 

215.75 

6.51 

20.00 

242.26 

Your Credit Card will be 
Debited by Jul 9, 2018 

BRANDON WALSH .... 1 ofl 
OBA WESTliATE FlNANCIAl GR A.c=lft Numb■ r 312l37-195J ... 
lJ5 WWlSCONSIN ST BJning D111 Jun 13,2018 
CHICAGO. !l 60S14-5-415 

WtbSitt att,c.om 

llmile1N1111111fl J 12337195300 

AT&T Benefits 

. Thenk ytiU for choosing AT&T 
Your Ali FOR LESS peckage 1ncludai Loca!/Long Oistance voic11 lirvicu 
and additicmal qualifying products. Your discounts 11rt reflected in 
the applicable bW section !or eac.h ol your nrv!cu, 

Plans and Services 

P(llmo11ons apd Dllcot1nts 
ham 
No. DucriptiOfl 
1 Euentials fcalllre Disc lor Bi~ Period 

Jun 13. 2a1B. 
2 Es.sentiels I Tlmo Line Crdt for Bill Per~d 

Jun 1J, 2018. 
Total Promothms and Diseolfflts 

Monthly Sarwlee. Jua 13 dw J_Dl 12 
Cb■rges fllf 312117-H!il 
Monthly Chargn 
UNE·BACXER0 
Federal Access Charge 

Chargn far312JJ7-1S77 
Monthly Charges 
LINE•BACKER0 
Federal Access Charge 

ctiargu for 31ZJJ7-2DIJZ 
Monthly Charges 
LINE-BACKER® 
Federal Acceu Charge 
Tatal Molltht, Smk:11 

1016CR 

60.00CR 
7D.26CR 

"" 11.40 

'·" 
50.RJ 
11.40 , .. 
SW 
11.40 , .. 

2DU1 

Addj,tj1n11 and Ch11u1a1 to Smlca ______ ,, __ _ 
This section of your bill roll act, charges and credits resulting from 
account1ctivity. 
lam 
No. __ DascriptiOll ... •~-
Dat1: MaJ 22. 20111 
Dnler Numbar C1&:55!Kl6160 

Servicu Changed 
Chtrg1ts for Services Added 

OuantHY. ___ _ 
Monthly 
..!!!!!t 

(Monthly C1mges ere Prorated from May 2J, 2a18 
to Billlng Date, Jun 13, 2018) 

1, Bus Local CallITTg Euential~ 
2. Bua Local Calling Essentials 
J. Call Forwarding 

,,,., 
'6.00 
BJ.49 

l1talS1Alaol p1nlolNI ~, A.TU 111110!, ATU lol!ut,AT&T Mldilf11, 
AT.IT O~lo uATlf Wlsau!.o, ~111, •pu !~1 HA!u 1llrno llotatlu 

Amount to 
Ba Debited $242.26 

&RANDON WALSH 

Amo"' 
.. ,BJ~_L_ 

1'33 
J0.66 
SS.65 

~ 

eiat&t Account Number 312 337-1953 798 9 OBA WESTllATE flNANClAL GR 
305 W'MSCONSIN ST 
CHICAGO, IL 6061•·5'115 

AT&T 
PO BOX 5080 
CAflOL STREAM IL 60197-5080 

7312 □337019537982319□□□ 23 □ 73□□□□□□□□□□□□□□□24226□□□□□□□□□□ 



~at&t 
~ 

Plans and Services 

Mditfons ■ 1111 Cltlruin lo SetY!CII • ComlHl!d 
hem Monthly Amount 
No. Dncri~tio!'.I Ouan!!!Y ---~-----..Blli.. -----.....fil!M __ 

SeNices Changed 
CredltJ for Services Removed 
(Monthly Charges were Billid in Advance and 
ara Prorated from May2J, 201810 Jun 13, 2018) 

L Bui Local Cal~llij ~rancew J 135,00 89.97CR 
l Charge to Change lntrtlata 

Long Oiltance Carrier "'' J, Charge to Change lntrallta 
Long Distance Carrier HO 

4. ChargetoChangelntraUltll 
Uing DlstJnce Carrier HO 

Total Charges for Order Number C165S906160 24.87 
Taul Addltlons 1nd Cltlngn to s,rrn:1 ,..., 
Loc1I ~111 
Call/1) Chal'Vfil to 31Z 337-1953 
Bulfnns Unllmlte,d Toll 
Local Toll• Onir15Mlln 

31 minutes included ln plan 

Unlimited local Uuge Plaa Su1111111ry 
64 C.n(s) bl!ed 1t no charge per caR .00 

Toul Callis! Charged to 312 337·1953 .00 

Calif•) Chat;od to 312 337-2002 
Unlimited local Uuge Pin S1111m1ry 

3 C11ll(1) billed at no charge p-er cd .00 
Tot!II C11Jlf1) Charged to 312 337"2002 .00 
Total loal CIiis .., 
SU~h,at-au •mlOU!lf Fan ____ ----------
9·1· 1 Emergency System 
Billad for Chicago 15.00 
State lnfrntructuro Ma!ntenance Feo ·" Sttte Addfticn11t Charges ·" Federal Univor111I Service F~e 5.13 
IL Universal Service Fee zo, 
IL Tel!com Relay Svc and Eqp .l2 
Cost AueS3mem Charge 3.lJ 
T otel Surchar;tt ■nd Other Fus "-" 
T■..n 
Federal at l% 415 
IIHnois 117% 10.41 
Ml.lflicipel Tale communications T Ill 10,41 
Toi.II Ton 2Sm 

TDIII Plans a11d semen Z15.75 

BFIANDONWAlSlf 
OBA WESTGATE ANANCIAL GR 
~ W WISCONSIN ST 
CHICAGO, IL 601114"5-tlS 

P1g1 2ofJ 
AtCIHlntNUlllbu J123J7•19~ 

BIIHltg Data Jun 13,2018 

IRYOltt N11mbtr 31233119.5306 

AT&T Long Distance 

Messaga Regardlng Terms & Conditions: 
To vi&W your Terms & Conditions for AT&T Lrmg 
Oinante, 11cce$.S www.11ttcomJservicepu.b~cations 
or call AT&T 1t 1h11 toll free oombor on yourbiH. 
lnwlttSiaarf 
(u of J1111t 01, 2018) 
tumnt Ollrvtt 
Se!Ylce C'll:r'Ve• 3.00 
Crtdih and AdjultNntt ,00 
Ctll Cha!]l1 ·" StJrdtargn lrw:I OthM Fm 1.n 
Tutt .IO 
Tobl lrwofct $1aary 1.51 

S.rrict DllrRI• 

llontbly Suvict Cllargu 

T)'J)t of Smlct P,rlod "' 1. 1it lklltd l lM 11211 (,l,dju1ttd) 05/23-05/26 1 '·""' 2. Bui Intl Clng Sund 05/Z7-06/28 1 1.00 
Totll l'onthly S.rvii:t C\atvn 3.00 

Tatll Service Chirps '·" 
C.11 ChlT'lff • ,!,pr 770 thru !lay 28th 
Cills for l1M37-1153 _,, 
llo 1:!1111 !111 fll:I C:lll!d ~-[ ~ nto ~t 

3 4-28 23311 IWSD,l,LE IL 530 W-&205 D 6:12 .oo 

' 4-27 418PmIIIS 191 ffl 9-38-1300 0 0:3& .00 
5 4.27 41DP IMIIIS /VI i!2 93&-1300 D 5:16 .00 
I •·ln a51A HIWJ.E IL !30 ~-!205 D 0;30 .oo 
7 5-D< 'l:19 DESPIJJIIES IL W a99·029G D 0:30 .00 

' 5-0-4 21T'P ttsPIJ.UiES IL M7 ffil•ll2Sa D 0:30 .00 

' 5-05 114&UUU"11EE WI 4H 298-!m D 8:S.C .oo 
10 5--09 11311A HJIGW..E IL 130 &66-!20:5 D 2:S.C .00 

" 5-11 225P llBERTl\'I. IL M7 ;32.111& D O:~ ,00 
12 5-11 """""""' IL 630 S!l-8205 D 1:1! .oo 
13 5-12 i52P IWIISCW WI 60B 255-0UO D 6:18 .00 

" 5-15 1117A IDmfRQ lL M7 612--tS!J D 1:00 .00 
15 5·15 201P HJIISlW..E IL 630 655-&005 D 1:30 .00 
11 5-18 10J9A !ilKSDi\LE IL e;JO ;&1-8205 D 2U8 .Ol 
17 5-18 1Z27P ~OOIIEE WI '14 955-5!30 D 0:36 .00 
11 5-1& 218P IUl.lWm WI m 955-5!30 D 1:12 .00 

" 5-18 231P 11.11.JWm Wl m !39-7695 D 2:24 ,00 
,0 5-24 418P PN!KSIDE wrmm-m 0 1:00 1111 

Subtatll Daatfc C.111 for l12•"7•1tsl ·" 
Tntll bntic C.111 for 31Ml7-19!3 ·" 
TDt■l Cllll f~ !12-ll7-1M3 ·" 



~at&t 

AT&T Long Distance 

Invoice Billing - Continued 
Calls for 312-337-2002 
Oooeslfc 
No, Date Ue Place Called Nuaber Code Nln Alount 

1 5·01 1131A HILWAUKEE WI 414 29B-8209 D 0:54 00 

Subtotal Dolsstk Calls for 312-337-2002 

Total Oooestic Calls for 312-337-2002 

Total Calls for 312·337-2002 

Total Call Charges 

Surcharges and Other Fen 
2, Fed<n,1 Regulatory Fee 
3. Federal Universal Service Fee 

,00 

.00 

.00 

.99 

4. IL State Infrastructure ltaintenance Fee R&eav 

.41 
1.32 
.04 
.05C!! 

1.12 
5. IL IISF surcharge 

Total Surcilarges and Othor Fees 

Tam 
6. Federal 
7. State 
8. Hunicipal 
9. Non Hoae State 

Total Taxes 

Total Invoice Charges 

Key for Calling Codes: 
A Anytime B Collect 
D Day E Evening 
H Third Number I Special Intrastate 
M Multiple Rate Period N NighUWeekend 
0 Operator Completed - Dial Rates Apply 
R Standard Overseas S Station to Station 
X Conference Y Economy Overseas 

Total AT&T long Distance 

AT&T Messaging 

Promotions and Discounts 
Item 
No. Description 
1 Discount for AU For Less - Unified Messaging 

for Bill Period Jun 13, 2018 

Monthly Sef\lice - Jun 13 thru Jul 12 
Charges for 312 337-1953 
Unified Messaging Lite 

,00 
.40 
.40 
.oo 
.80 

6.51 

C Calling Card 
F Call Forwarding 
L Late Night 

P Person to Person 
T Discount Overseas 
3 Three Way 

651 

24.88CR 

22.44 

BRANDON WALSH Page 3 of 3 
OBA WESTGATE FINANCIAL GA 
305 WWISCONSIN ST 
CHICAGO, IL 60614·5415 

Account Number 312 337-1953 .--i 
Billing Dat11 Jun 13, 2018 

Monthly Service • Continued 
Charges for 312 337-2002 
Unified Messaging Lite 
Total Monthly Service 

Total AT&T Messaging 

News You Can Use 

PREVENT DISCONNECT 

Invoice Number 312337195306 

Thank you for being a valued customer. lt is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we ere required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
ere already included in the Total Amount Due and are $2.42.26. 

LOCAL TOLL CHANGE 
Our records indicate that your primary local toll 
long distance company has changed. The new company is 
AT&T lllinols or a company that resells services of 
AT&T Illinois. Please contact us if this does not 
agree with your records. 

LONG DISTANCE INFO 
Our records show that you have selected AT&T Long Distance 
or a company that resells services of AT&T Long Distance 
as the presubscribed carrier for all of your long distance services. 

PAYMENT OPTIONS 
Pay bills online FREE of charge at attcom. Go There Today! Payments 
made with an AT&T representative may be subject to a $5 payment 
convenience charge. You can mail your payment in the enclosed 
envelope. 

22.44 
44.88 

20.00 



®at&t 

Jun 14 -Jul 13, 2018 

Bill-At-A-Glance 

Previous Bill 

Payment 

Ad/ustm11nt!I 

BalallCe 

Current Charges 

Amount to be Debited 

242.26 

100.61CR 

141.65CR 

.00 

351.97 

$351.97 

Your Credit Card will be Debited by Aug 7, 201! 

Billing Summary 

Onll111: 11t.co111/mJ ■ II 

Pl ■ n1 ■■ d Services 259.63 
1-800-321-2000 

Repair Service: 
1-800-246-8464 

For more lnfonnatlon on products and services C!lll 
1-800-321-2000 

AT&T Long Dl1tanee 72.34 
1-800-321-2000 

AT&T Mesuglng 20.00 
1-800-321-2000 

Total of Currant Charges 351.97 

News You Can Use Summary 

. PREVENT DISCONNECT 

. LONG DISTANCE INFO 

. PAYMENT OPTIONS 

. OPERATOR ASSISTANCE 

. BAND C & LOCAL TOU 

• LOCA.l. TOLl INFO 
. AT&T PRNACY UPDATE 
. RATE INCREASE 
. BAND A AND B USAGE 

See "News You Cen use· for additional information. 

Your Credit Cerd will be 
Debited by Aug 7, 2018 

~ 
~at&t 

allkng Dltt Jul 13, 2018 Accll\Jnt Number 

BRANDON WALSH 
OBA WESTGAT£ FINANCIAL GR 
ll!I WWlSCONSIN ST 
CHICAGO, IL 6001H415 

"111• 1 of J 
AtcilUl!tNumbtt ll23J7-1!15JMl!lli 

BIUl119 D1tt Jul 13, 2!118 

Wt11s11.1 att,com 

lnvaic• N11mhr J1ZI37195307 

AT&T Benefits 

, Thenk you for choosing AT&T 
Your All FOR LESS package includes l.oceVlong Dlnanca vnice service 
ind edditionel qu1Efying productt. Your di1counts er, reflected in 
the eppUcable bill Jection for e1ch of your 1ervices. 

Detail of Payments and Adjustments 

Item 
No. Oate Description Adjustments Payments 

1 6-19 Monthly Service 
2 7-09 Peymont 

l41.65CR 
100.61 

Totals 141.65-CR 100.61 

Plans and Services 

PromotiDt111n,dDlscffnts _ 
Item 
t'.JQ. - Jl.~.C~_D ___ _ 

1 Esuntial, Feature Disc for Bia Perlad 
Jul 13, 2018. 

Mo-~-~-~-=-J•lR_lfl_nt ~;_µ _____ - -
Cb1r;111 to:r 312 J37·1953 
Monthly Charges 
LINE-BACKER® 
Federel Access Ch.argll 

Cll.lrvn fllrl1ZJ37•1m 
Manthly Charges 
LINE-BACKER® 
federal Acceu Charge 

QlfVH fiw 312 337-2002 
Monthly Charan 
LINE-BACKER® 
Federal Acceu Charge 
Totiil Monthly Strvlce 

l•al h"lcn pro,11114 •r ATI.T llliloll. AT&T lodl111,ATIT M1"1tu, 
AT~T 0•1• uAT~TWll.,.,.olo •ud ., .. 1•• nnkl- ,4h1u t.atlu. 

aa lllEElll-h .. ai.,,,,,1n,.1w..,. 

Amount to 
Be Debited 

312 337-1953 798 9 

AT&T 
PO BOX 508D 

$351.97 
BRANDON WALSH 
OBA WES'ffiATE fl NAN Cl AL GR 
niW WISCONSIN ST 
CHICAGO, IL 60010-115 

CAROL STREAM ll 60197-5080 

1Q.2&CII 

51.83 
11.-40 
111 

50.'3 
11.-40 
111 

5223 
11.40 
7.21 

21.n 

7312033701953798232190023073000000000000000351970000000000 



('3 at&t 

Plans and Services 

Addltians ■nd Cu11gn to Srotui 
This uction of your bHI reflects charges end credits resulting lrom 
account activity. 
ltom Monthly Amount 
No. D~on _ 
Oita: JLd 12. 2011 

·------□~----- Rate _____ ,,_Billed_. 

Ordtr Number R9113!267471 
Effaetlva Jul J, 201!, your 
Bill reflects an lncr111ae of 
$1.23 In your Monthly 
Service cherge1. Ctmgn tra 
prorated from Jul J, 2018 
thruJul12.2018 

I. Monthly Service 

local Calls 
C.f.:1} Clwg1d to 312 ll7·1!l5J 
Balriou Uallntlted Tnll 
loc.llToll • DYlr15Mlln 

23 minutes included ln plan 

Unllalitld lor:al Usq1 Pl1t1 S..mary 
78 C41~sl billed et no charge per call 

Total G.!!IWsf CJmged to 312 337•195.J 

cal~•) ChatVtd ta 312 ll7-2DIJ2 
UJillrnitld loc.al U111g1 Pian Sumll'Ulry 

J Cell(s) biUi<I et no charge per cell 
Tot1I Ctl~1) Charged to 312 l37·2002 
Totll IJcll C.lb 

s~~O!_~~!t&.!!__ ____ -
9-1-1 Emergency System 
Sg:Jed for Chico~ 
S1110 Infrastructure Maintenance Fee 
Stata Additione1 Cherges 
Federal Univerul Service Fee 
IL Univernl Serilce N!e 
IL Telecom Rolay Svc and Eqp 
Cost Aueument Charge 
Total Sllmlu;n and Odter Ftu 

Tun 
Federal et 3'.' 
Illinois at 7% 
Municipal Telecommunication, Te~ 
Total Tun 

Total PIHS Hd StTY1cn 

AT&T Long Distance 

Mes1ege Regarding Term1 & Conditions-: 
To view your Tirms & ConditiDn1 for AT&T long 
Distllnca, eccM:s www,att.com/servicepubticetion, 
or call AT&T at tlie toll free numbor on your bill. 

Al 

.00 

.00 

.00 

.00 

.00 

15.00 .., 
.16 

5.25 
262 

·" 3.33 
27.41 

5.37 
12.99 ,,.,, 
31.35 

259.63 

!!RANDON WALSH 
OBA WESTGATE FINANClAL GA 
:e.; WwtSCQNS!N ST 
CHICAGO, ll50614·s-115 

P111• 2olJ 
Aec1111atNUfflbet 3l23J7•195J ... 

J.nvalcts..-ry 
(u or July 01, 2018) --Strvlct Cl'llrVel 
Crtd1tt lllld AdJ1.1:1t.NntJ 
CIII CN(gt1 
Surcliar;tl and oth!Jr Fe,e.s 
Tuu 
Total llMllte !iaary 

Strvlct Dlaliff 

l'arthly S.l'Yict Cbargts 

Type cf Service 
1. Bui Intl Clng Sta'ld 

Total llonthly ltrviet Oiar;u 

Tot.11 Strv1ct 0w'gn 

B!.IUt1g D1t1 Jul 13, 2018 

Period Qty 
06/17-07125 1 

can Chirps • Kay nth thnl....., Mtti 
Cills for 312-337-1153 
Dcastfo 

,.oo 
.00 

-U.51 
13.05 
,.n 

n.,. 

,.oo 
1.00 

1.00 

11o Pttt 11., PJm C.IJfd !Mbtr rm, e1n wm 
2 5.30 100/i AUsm 1X 512 338--4-400 D 1 :00 ,i9 
3 S-30 224' PAOOilll: WI 262 909-75'85 D 1:00 ,i9 
-4 5.30 9iXJ1 IY.DW WI 60!1 2$5-03&0 N 3:00 UT 
5 5-31 111P Bml..YN NY 718 222-5000 D 2:00 LS! 
6 5-31 112P Bml.YH NY 71B 222-ffl D 3:00 2.G7 
1 S-12 111M NILWAllm WI -41-4 855-5a30 D 2:00 1.9-8 
! 6-12 1112A IU1.lilJ.IIIE WI -41-4 1!:J9.7ffl D 1:00 ,99 
; 6-12 1137A JULIWm WI 41-4 839-7&i5 D 8:00 5.~ 

10 5-12 -431P 6RCOO.YII NY 71B 222-MOO D 1:00 .~ 
11 5-12 WP !IIIXll.YII NY 718 22U0OO D 1:00 .~ 
12 e-12 .(3Sf' l!lilfm..'fll KY m 222-6000 o 1·.00 .w 
13 5-12 ,WP ERXl:l.YII NY 71B 222-600:l D 1:00 .W 
1-4 G-21 1011A 11W 'ttRI NY 212 263-6&7 D 3:00 U7 
15 8-21102:M 1EW YDiX IIY 212 26:3-6887 D 1:00 .09 
15 5.21 1027,\ 1EW ~ IIY 212 263-2022 D !:00 U5 
IT 5-2e 2-42P l6f Yte:: K'f 212 283-202:2 D 1 :00 ,lr9 
18 5-28 323P 118' 'ttRI NY 212 253-2022 D 5:00 U5 
19 5-28 329P HEW Ytft'. NY 212 m-me o 5:00 --~•~" 

kmtalll Doam1c C.lh for 312-l37·115l 

Tatal lkaltic c,,m for 312-SlMffl 

To-tat Calli for 312·l3Mi53 

Total Call Durps 

SurtharpttltldothlrfNI 
20. Ftc:111111 /ugul1tory FM 
21. Ftdml llalvtrul Strvict Fte 
22. IL State Infrutn.ctLll'a l\atntwnct FM Recow 

Total Sorchlrges and OU.r fMt 

23. Fedar-.1 
2-4. State 

CHU AT&T h, .. 1o~,. v .. 1 ..... All tit~U lhorrd 

"·" 
"·" 
"·" 
42.57 

'·" '·" .31 
13.0:5 

.00 ..,, 



®at&t 

AT&T Long Distance 

lnvo1ca Billing - Continued 
1. Hunfcfpal 
2. Non llooe Stata 

Total Taxes 

Total Invoice Qiarges 

Key for Calling Codes: 
A Anytime B Collect 
D Day E Evening 
H Third Number I Special Intrastate 
M Multiple Rate Period N Night/Weekend 
0 Operator Completed - Dial Rates Apply 
R Standard Overseas S Station to Station 
X Conference Y Economy Overseas 

Total AT&T Long Distance 

AT&T Messaging 

Promotions and Discounts 
Item 
No. Description 
1 Discount for All For less - Unified Messaging 

for Bnl Period Jul 13, 2018 

Monthly Service -Jul 13 thru Aug 12 
Charges for 312 337-1953 
Unified Messaging Lite 

Chargei for312 337-2002 
Unified Messaging lite 
Total Monthly Service 

Total AT&T Messaging 

News You Can Use 

PREVENT DISCONNECT 

C Calling Card 

4.36 
.00 

8.72 

72.M 

F Call Forwarding 
L Late Night 

P Person to Person 
T Discount Overseas 
3 Three Way 

72.34 

24.88CR 

22.44 

22.44 
44.88 

20.00 

Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please ba aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $351.97. 

LOCAL TOLL INFO 
Our records show that you have AT&T Illinois or a 
company that resells services of AT&T Illinois 
as your carrier for local toll service. 

BRANDON WALSH 
OBA WESTGATE FINANCIAL GR 
305W WISCONSIN ST 
CHICAGO, IL 6061.t-5415 

News You Can Use - Continued 
LONG DISTANCE INFO 

Page 3 of 3 
Ac.count Number 312 337-1953_.,. 

Billing Dale Jul 13, 2018 

Invoice Number 312337195307 

Our records show that you have selected AT&T Long Distance 
or a company that resells services of AT&T Long Distance 
as the presubscribed carrier for all of your long distance services. 

AT&T PRIVACY UPDATE 
WarnerMedia (formerly Time Warner) has joined our famityl AT&T 
companies share information with each other. With our merger, 
WamerMedia is now included. This will mean great deals, relevant 
offers and new ways for our customers to enjoy content from Turner, HBO 
and Warner Bros. Nothing has changed in the terms and conditions of 
your business contract, or in your rights and protections under our 
Privacy Policy. Your privacy comes first, as always. Please read more 
at att.com/PrivacyUpdate. 

PAYMENT OPTIONS 
Pay bills online FREE of charge at attcom. Go There Today! Payments 
made ~th an AT&T representative may be subject to a $5 payment 
convenience charge. You can mail your payment in the enclosed 
envelope. 

RATE INCREASE 
The Federal Universal Service Fee /supports telecommunication needs of 
l?w-i~come households, consumers living in high-cost areas, schools, 
!1braries and rural hospitals), and the Federal Subscriber Line Charge 
mcreased on 7/3/2018. lifeline customers will continue to receive 
credit for the Federal Subscriber Line Charge. Your current bill 
reflects the change. For more information, please contact an AT&T 
Service Representative at the phone number listed on the front of your 
bill. 

OPERATOR ASSISTANCE 
AT&T will discontinue Spanish and Cantonese Operator Assistance on or 
after 10/1/2018. Operator Assistance in English will still be provided. 
For more information, please call the toll free number shown on your 
bill. 

BAND A AND B USAGE 
Effective September 1, 2018, the Band A and B initial and additional 
per minute rates will increase from $0.2B to S0.33. If you have any 
questions regarding these chanQos or on discount calling plans that 
could save you money, please call the toll-free number listed on your 
bill or visit www.att.com. 

BAND C & LOCAL TOLL 
Effective September 1, 201B, the Band C per minute rate will increase 
from $2.52 to $2.90, the in-state {intrastate intralATA) local toll 
rate to independent companies will increase from $2.52 to S'l.90 per 
minute, and the out-of-state (interstate [ntralATA) local toll per 
minute rate will increase from $2.51 to $2.90. lf you have any 
questions on these changes or on discount calling plans that could save 
you money, please call the toll•free number listed on your bill or 
visit www.att.com. 



• 

AT&T 

Oct 14 - Nov 13, 2018 

BIil A1-A-Gl.u1cr. 

Prev!cu!I Bill 

Payment Recel\led 11-06 • Thank You! 

Adjustments 

Balance 

Current Charges 

360.67 

360-67CR 

.00 

.oo 

346.36 

Amount to be Debited $346.36 

Your Credit Card wllt be Debited by Dec 10, 2GII 

BIiiing Summary 

D111l!i11: 1111.com/111y11t 

Pl1n1 1nd Sertlcu 
1.S00-321-2000 

Repair Service: 
1-800-246----8464 

For more Information on products end aervicea ca!I 
1·800-321-2000 

AT&T Loog Dilt■■ ct 
1·800·321-2000 

AT&T M11111gl11g 
1-800-321 -2000 

Total of Current Charges 

News You Can Use Summary 

. PREVENT DISCONNECT 

. LONG DISTANCE INFO 
• LOCAL TOLl INFO 
• PAYMENT OPTIONS 

259.97 

66.39 

20.00 

346.36 

• BUSINESS RATE CHANGE 
. RATE INCREASE 

. COST ASSESSMENT CHRG 

See °News You Can Use· fer additional Information. 

®at&t 

Your Crndit Card wilt bti 
Debited by 

aillingDm Nwlt2D11 

Dec 10, 2018 

Account Numb8r 

BRANDON WALSH Ptg1 I of J 
OBA 'NESTGATE FINANCIAL GA AccollllltNumtm J123J7"1~ 
Xl5 WW1SCONSIN ST Bllllng Dat. Nov 13,2018 
CHICAGO, IL 60614•5"415 

Wtb Silll att,com 

lavDlce Nombtt 312337195311 

AT&T Benefits 

. Thank you for chooslni;i AT&T 
Your ALL FOR LESS pack1ga include, Local/Long Dimnea voica seNice 
and additional qualifying products. Your cfiJcountJ ara reflected In 
the applicable bla 1ecti0fl for tach of your 1ervlces. 

Plans and Services 

f~111d0lu:~ffl 
loom 
~o Ooscri11ti0fl 

I Enanlilb Feature Disc for Bia Period 
Nov 13, 21l18. 

Monthli S.!)jc• • ~av 13 thni Otc 12 
ChtgH for lll3J7-1953 
Monthly Charges 
LINE•BACKER® 
Federal Accns Charge 

Cli ■rgn forl123J7·19TT 
Monthly Charges 
LINE-BACKER® 
Federal Accau Charge 

Cbtr;&11 ler l12 lJ7·2D112 
Momhly Charges 
UNE·BACKER® 
Federal Acces:1 Charge 
Total Moatlily Suwice 

Loe.ti Cells 
C..11(1) Cklr;■d ID 312337·1953 
Bual111:11 Unllmlttd Toll 
Loca1Toll-1Mr15 MIies 

1 minute-a Included in plan 

U111llmit1d Local Uug■ Pltn Su:nnary 
69 CaU(1) bnlfx! et no charge per caO 

Total C..1Wsl Charged to 312 337· 1953 

C.11!1! Ch■rgtd lO 312137-2002 
Unl!mtt■d Local Uuge Plan Summary 

5 Cd(,) bllled at no charge par caQ 
Total Call(s) Chargad to 312 337-2002 
Total Loetl C.ll1 

hul 11,.a, ,,.,lo!d ~, AT&T W.111, AT&T bo40l1l. ATU Mldltu. 
ATI.T 0~11 u.lTI.T \ll'be .. ,la ~•ud •f11 l~111,.a u•rn1 llullu, 

110 CIEEN•h11n11,,,1r1tt1•Ulla1. 

Amount to 
Be Debited 

312 337-1953 798 9 

AT&T 
PO BOX SOBO 

$346.36 
Bf\ANOON WALSH 
OBA INESTBATE FlNANC~L GR 
305 W'NlSCONSIN ST 
CHICAGO, IL 60014".5-t15 

CAROL STREAM IL 60197•5080 

1lll6CII 

51-BJ 
11.40 
7.15 

50.BJ 
11.40 
7.15 

51.lJ 
11.40 
7.15 

2105' 

111] 

.00 

.00 

.00 
JD 

7312033701953798213440023073000000000000000346360000000000 



• 

AT&T 

Plans and Services 

Stifdl ■ IUff Hd Otbt:r hfl 
9-1-1 Emergency Systam 
S~lad for Chicago 
Stall Infrastructure M1tfltenance Fee 
Stll!I! Addrtionel Ch11rge1 
Fedarel Universe! Service ho 
IL Un!var1al Service Fee 
IL Telecom Rat.y Sve end Eqp 
Cost Assa-nment Ch11rg1 
T otaf Scltehllrgas 111d Other Fen 

Tun 
F8d8ra1 et 3% 
llfoois et7'1. 
Municipal T11l11communic11tions Tax 
TattlTun 

Total PlllSS 111d s,mcu 

AT&T Long Distance 

Musage Regarding T1mns & Conditions: 
TovlewyourTama & Cooditiorn for AT&T Long 
Otttance, acces.s www,attcom/1eNicepub~c.ation1 
or call AT&T 111 the tel frat numb8r on your btlt 
Invoice &airy 
(a or lkrvelbtr 01, 2018) 

""""'"""" Str'Vlctthlr;u 
t'rtdiU and Adju1ta:itl 
Call OIi~ 
Silrthllrvtl and Othlr FtH 
Tu" 
Total lnvoie1 Siaary 

hrvtetCllarpts 

Jlcnttlly Strvict Dllr;u 

Typt of S.rvlu 
1. ftin. llugt Otargt 
2. &.11 Intl Cll'IO Stand 

Total lloathly S.l'Yice Dlargu 

Total Strvfce Dllrps 

Period Oty 
09/27-10/26 1 
10127-11/2& 1 

can O\arpll • Stp %7th thru G:t HUI 
c.n, for 312-UMHl 
rautic 
Ila [l'!tf UN Pim Cft])&d Ht!lbtr Code "ta 

3 10-11 33-4P P...n51DE WI 262 ;ng.m5 D 1:00 

,,,. .,, 
·" 5.'5 

296 
.12 

lJ3 
21.lS 

5.36 
1299 
1299 ,,.,. 

-47,$3 
.00 

2.i7 
U2 
7.37 

H.39 

39.5l 
B.00 

,H,53 

-47.53 

·" 

BRANDON WALSH Pig, 2ofl 
OBA WESTGATE FlN.l.NC!At GR 
305 WWlSCONSIN ST 
CHICAGO,lt60i!14-S415 

Ai:,clKlrrt Ntmbtr 312 337-19S34illl 
811111111 Data Nov 13, 2018 

l11YOlc1Numbtr 312J37195J11 

4 10-25 10-4,tA FORT WR'11l n !17 &eT-IS-402 D 2:00 --~'-" 

SUbtotal o:.s-tlt can, for 312-337-1"3 

Total tmutic can, tor 31Ml7-1953 

Total C.111 for J1Z•UM"3 

Total Call D\ugtl 

~ 111d Otl\ff' fttl 
5, Fblenl R,o:lttQTJ fff 
8. Federal Unlmul S.rviu F111 
7. IL ICC fN Rlcovery 

'·" ,.,, 
l.17 

l.17 

I.Tl o.o, 
.02 

I, IL Stlta IAfmtructura l'lillntMIIIICt Fe., Recov 
9. IL IJSF SUrchrrgt ·" ·" 1.12 Total Surtbugts 111d Othlr fHs 

1~"-------
10. Ftdlral 
11. State 
12. Pbliclp,11 
13. lion be State 

Total Tam 

loY lot Calling Cad11: 
A Anytime B Collect 
D Day E Evening 
H Third Number l Special Intrastate 
M Multiple IMe Period N Night/W'eekend 
O Operator Completod - Diel Rates Apply 
R Sl.llndard Oversoas S Stat~ to Station 
X Conference Y Economy Overseas 

Total AT&T IJ!ng Distanc1 

AT&T Messaging 

tl_g,_p_e!H!Jlticn,70,___-c--,===== 
1 Discount for AR Fer Lass• Unlfled Messall11111 

for Bift Perkld Nov 13, 201B 

Moatllly SetV!ce • Nov 1l thnJ Dec ]2 
Cllatges lor312 l37-1!153 
Unified Meueg~g Lite 

CJOH AT£T h1•ltt11 Vu1111t- AU 1/t:~1, '"""'d-

C Celling Card 

-:oo 
us 
3.32 

.00 
T.ll 

"·" 
F CalForwarding 
L Ute Night 

P Per!on ta Person 
T Di~count O~orsen 
J Thtoo Way 

lUSCR 



' 

AT&T 

AT&T Messaging 

Monthly Service - Continued 
Charges for 312337·2002 
Unified Messaging Lite 
Total Monthly Service 

Total AT&T Messaging 

News You Can Use 

PREVENT DISCONNECT 
Thank you for being a valued customer, It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $346.36. 

LOCAL TOLL INFO 
Our records show that you have AT&T Illinois or a 
company that resells services of AT&T Illinois 
as your carrier for local toll service. 

LONG DISTANCE INFO 
Our records show that you have selected AT&T Long Distance 
or a company that resells services of AT&T Long Distance 
as the presubscribed carrier for all of your long distance services. 

PAYMENT OPTIONS 
Pay bills online FREE of charge at attcom. Go There Today! Payments 
made with an AT&T representative may be subject to a S5 payment 
convenience charge. You can mail your payment in the enclosed 
envelope. 

BUSINESS RATE CHANGE 
Effective January 4, 2019 rates for Access 
Lines and PBX Trunks will increase to S165.00 (Access Areas A,B,C). For 
details on money saving discount plans, please call the number listed 
on your bill. 

COST ASSESSMENT CHAG 
Effective with bills issued on or a her January 4, 
2019, the Cost Assessment Charge will increase. The monthly rate will 
be S2.48 per Access Line, Centrex Station, and ISDN Direct BAI. The 
monthly rate for ISDN Prime PRl will be $12.40 end for PBX Trunks it 

22.44 
44.88 

ZD.00 

will be $22.32. The Cost Assessment Charge is a monthly charge for AT&T 
to recover its property taxes end ongoing costs incurred supporting the 
administration of local number portablHty. This charge is not a tax or 
fee that the government requires AT&T to collect from its customers. 
For more information, please contact an AT&T representative at the 
phone number listed on the front of your bill. 

BRANDON WALSH 
OBA WESTGATE FINANCIAL GR 
305 WWISCONSIN ST 
CHICAGO, IL 60614•5415 

News You Can Use· Continued 
RATE INCREASE 

Page 3of3 
Account Number 312 337-1953 "8111! 

Billing Date Nov 13, 2018 

Invoice Nllntber 312337195311 

The Federal Universal Service Fee (supports telecommunication needs of 
low-income households, consumers living in high-cost areas, schools, 
libraries and rural hospitals) increased on 10/1/2018. Your current 
bill reflects the change. For more information, please contact an AT&T 
Service Representative at the phone number listed on the front of your 
bill. 



• 

AT&T 

Bill-At•A•Glance 

Previous Bill 

Payment 

Adju~l!ment:5 

Mar 14 · Apr 13, 2019 

Pl!st Due• Please Pay lmmedlately 

Current Charges 

1.401.50 

.00 

29.90 

1,431.40 

242.39 

Total Amount Due $1,673,79 

Current Charges. Ou11 In Full by Mty 7, 2019 

Billing Summary 

D 11line: 111.coa:1/m 'f' ■ lt 

PIHi and Se~le.1 198.05 
1-800-321-2000 

Repair Service: 
1-800-246-8464 

For more Information on products end aervlces call 
1·800·321-2000 

AT&T Lo1111 Dl111nc1 34.24 
1-000-321-2000 

AT&T M111111ln11 10.10 
1-800-321-2000 

Total of Current Char11111 242.39 

News You Can Use Summary 

• PREVENT DISCONNECT 
• PAYMENT OPTIONS 
. WHITE PAGES [WP) 

• CARRIER INFO 
• COST ASSESSMENT CHRG 

See "NWtS You can u",· for additional information. 

DUE BY: Mey7,2019 $1,673.79 

BRANDON WALSH 
OBA WESTGATE F!NANCIAL GR 
~ WWlSCONSIN ST 
CHICAGO, IL&lti14•5-(15 

P1ge 1 014 
A~cmtNumber J12337·195Jf//llli 

Bll!i11g Dalt Apr 13, 2019 

W1bS1te alt.com 

lnvolct Nwnbtr 3123371~ 

AT&.T Benefits 

. Tot!l AT&T Savings 726J3 
• Thank you for choosing AT&T 
Your AU FOR LESS package lnclude:s Locavtoog Distance vtiica service 
e:nd additions! qualifying products, Your dis-tounts are ranee-red In 
tho app!icab!n bi11 section for nach of your snr\licns. 

Detail of Payments and Adjustments 

Item 
~-Ottscription ___ _ ---~A~d~ju~stm,,,,,~o1,,_s __ Payments __ 

1 4-14 Lste PaymentChargas 29..00 
Total, 29.SO .00 

Plans and Services 

Promotl,ans ud Dlscollltts 
Item 

~o,._,_01.tmpt:ton,_. -- -~----- --
1 Oiscau.ntfar Al for le5.ll 2018 BLC for Bill 

Period Apr 13, 2019 

MoM!!.!y§~-•-=-li.P!1~ thJ!!J~~y 12 ___ _ 
Cba,gu far 312 lJM!l!il 
Bn Loca.l Calllng Unli1al11d A 

Bustness Usage Sarv 
line Chnrge 
Unlrmited Local Usage 
Cal~ng Name Display 
Colier ldentificatJ011 
Thre:o Way Calling 
Call Forwarding 
A!tomata Anmering 
Busy Line Transfer 
Msg 'Mtg Audible & Visual Jnd 
LINE-BACKER® 

By choosing Bus Local Cal~~ Unflmitad A, 
you are saving $242.81 ovir the cost of the same 
services pu.rchasad 1apa1ately 

Fediral Accau Charge 

leca.l hnk:.tt prul,h~ ~, A.TIT lllull. ATI.T ldllu, ATU Mk:ti~n, 
AT&T O~la u ATI.TWbnu• hu~ ,,n t~1 Mrllc:. d~11u leeal/11 

CO C;IHII -hr10• ,,,,it.n bllll.o1 

LATE: After May 7, 2019 $1,709,59 

65,00 

7.15 

~at&t 
Pllst Due Charge-s • S1,431.40 · Please Pay Immediately BRANDON WALSH 
B~t.igDm AprlJ.2019 AccountNu:mbar 312 337~1953 798 9 

P1eue loclude y,iur 1cccoot numbtr oo ycur ctlecl 

Mak• ChecU Pey1bl1 to: 

AT&T 
PO BOX 6080 

OBA WESTGATE Fl.NANCIAL GR 
:llSW',VjSCONSiNST 
CHICAGO, IL60014•5415 

CAROL STREAM IL 60197-5080 

7312033701953798221270023073000014015000001673790000170959 



AT&T 

Plans and Services 

Monthly Serrie1 • Coltllrtffd 
Cbargn for JU 337-1m 
811S Lac.al Calling Ulillmlt.d A 

Business Usage Serv 
Line Charge 
Unlimited Locel Usagil 
Camng Name Display 
Cellar ldentifit-1tion 
Three W1y Cding 
CtH Nlr.vanling 
LINE-BACKER® 

By choosing Bus Locel Cel~ng Unli.mited A, 
you ern saving S:241.31 over the con of the seme 
1er.ice1 ptirchased 1aper11ety. 

Federal Access Charge 

Ch.argu IGr 312 ll7-21112 
Monthly Chargei 
8111 locel Calling Unllmltlld A 

Business Usa11a Serv 
Line Chargo 
Unlimited Local Unga 
Cdir;g Name o;,p!ay 
CeOer Identification 
Three Wey Cel~ng 
Cell Forwardlng 
Alternate Antwaring 
MsgWtg Audibl.i & Viml Ind 
UNE•BACKER~ 

By choosing Bus Local Celling UnEmited A. 
you ere 1evlng $2,t211 over the cost of the ,eme 
services purchased eeperatety, 

Federal Acceu Ch11rg11 
Toul Mantbly Stni~ 

Addltfon a.nd Ctiu•AP lo Service 
This section of your baB reHects charges 11nd cr11dits resulting from 
account activity. 

65.00 

7.15 

.50 
65.00 

7.15 
;n.,, 

hem Monthly Amount 
N"'•·-:'"'"'c"oic~••""'-----"""""'"'"'titv ~.Jla1e _________ J!i!ruL 
Date: Apr 12. 2D19 
Onlar Nuiabsr II003l252679 

Effactive Apr 1, 2019, your 
Bill reflects II decraua ol 
t39 in your Monthly 
Service charge:.. Charges are 
prorated lrom Apr I, 2019 
thru Apr 12. Z019 

1. Monthly Servic11 .16CR 

BRANDON WALSH 
OBA WESTGATE ANMC1AL GA 
305 WWlSCDNSIN ST 
CHICAGO, IL 6001,t•S.-15 

Page 2of,t 
AccountNumbtt 312337-lgs:JWllfl 

BIiiing Oat, Apr 13, 2019 

lrmi!Cfl Numbar 312337195304 

toe.I Calls 
ciu(IJ Cbe;ged iO 312m-19S3 
Uallmhlld lucal U11go Plan Summary 

5" Call(s) bBled 11 no charg11 per ca~ 
Tot/I! Cal!(s) Charged lo 312 337·1953 

C.ll(t) Cluirgl-ll ta 312DM!n 
U.llmite.d lucal Usage Plan Swnmary 

1 Cd(sf billed 11 no charge per call 
Tot.al Call(s) Charged to 312337-lm 

C.11{1) Cluirgod to 312 D7·2CllZ 
Ullllm!ltd Luc.I U11g1 Plln SU11111111ry 

5 Caa(s) billed at no charge par call 
TotJI Call(s) Charged to 312 337-2002 
Tolll Luc.al C11ll1 

S~u ind D(Mrfus ____ _ 
9·1·1 Emergency System 
Billed for Chicago 
Sl?lte Infrastructure Maintenence Feo 
Sl?lte Addilion.!I Charges 
F11det11I Unlverul Servke FH 
IL Unrverul Service Fee 
IL Telecom Relay Svc end Eqp 
Cort As1easment Charge 
TOWSDrCh..11"91t11nd Othsr fBff 

T•n..L.=~-------------
Federal at3% 
lrnnois at 7% 
Munleipal Telecommunlcations Tax 
ToWTllln 

Tlltll Plln:a 1111111 Sffl'!tet 

AT&T Long Distance 

NOTICE OF PRICE INCREASE 
Think you for being I valu!H:1 AT&T customer. 
Effective June 12. 2019, the minimum usaga charge 
for customers that 11r11 not on II long dirt11nce plen 
wm ln~ease lrom S42.50 to S47.SO. Tha minimum 
usage charge only 11pp1)es to cunomers that have 
not chosen II long dlstence cding plen. For 
more lnfonn11tion, lo cencel service, or to discus, 
other long dlstance calling plans, please call the 
toll·free number on your bin or vi1it us on~ne 
at www.attcom, 

Mes-i;aga Regarding Terms & Conditions.: 
To view your Terms & Conditions for AT&T Lung 
Distance, access www.11ttcom/servicepublication1 
or call AT&T at the toll free number on your bi 11. 
lnwict Sllury 
(II of April 01, 20\g) --Smtct'I Olargtt 

e:111 AT&T h•,.looi1• ~Hloru. AU 1'9~11 r111rui, 

JlO 
.00 

.00 

.00 

.00 
JlO 
.DO 

15.00 
.75 
.13 ,., 

212 
.12 ,.., 

""' 
UB 

10.51 
10.51 
25.2D 

198.05 

25.00 



- . 

AT&T 

AT&T Long Distance 

Invoice B1111nq • Cont1nutd 
Credits and Adjusuents 
Cell Charges 
Surcharges and Other Fees 
TaxB& 
Tolll Invoice SU.Ury 

Service ChargH 

llonthly Service Charges 

Typo of Serv1ce 
1. AFL Unl1 ■1ted 3 L1ne 
2, Bus Intl Clng Stand 

Total llonthly Sarv1ce Charg" 

Total Serv1ce Charges 

Period Qty 
03/27-04/26 1 
03/27-04/26 1 

tall Charges • Feb 27th thru liar 26th 
Cells for 312-337-1953 
Ocaestfc 

.00 

.00 
5.14 
4.10 

3U4 

15,00 
10.00 
25,00 

25.00 

No, Pate lite Place Called NU1bar Code Kin Wunt 
3 3-07 355!' SlifC ClfTRL CA 415 632-2000 D 3:30 .00 
4 3-07 :l59P SHFC CIITRL CA 415 632-2000 0 4:12 .00 
5 3-07 404P SHFC CNTRL CA 415 632-2000 D 6:36 --~-00 

Subtotal Oolastic tall, for 312-337-19!3 

Total Oolastfc tall, for 312-337-1953 

Total call, for 312-337-1953 

Total Cell Chargas 

Surcharges and other Fan 
6. Federal Regulatory Fae 
7. Federal Universal Service Fee 
6. IL ICC Fae Recovery 
9, IL State Infrastructure Naintenance Fee Recov 

10. IL USf Surcharge 
Total Sun:h.argH and othtr Fees 

Taxes 
11. Federal 
12. State 
13. Nuniclpal 
14. Non Hoo, Stat, 

Total Taxes 

.00 

.00 

.00 

.00 

1.33 
J.50 

.01 

.14 

.16 
5.14 

.00 
2.05 
2.05 

.00 
4.10 

BRANDON WALSH Page 3of4 
OBA VVESTGATE FINANCIAL GR 
305 W WlSCONSIN ST 
CHICAGO, IL 60614-5415 

Account Number 312 337-19~ 
Billing Date Apr 13, 2019 

Invoice Number 312337195304 

Invoice Billing • Contlooad 

Total Invoic1 Charges 

Key for Calling Codes: 

34.24 

A Anytime B Collect C Calling Card 
D Day E Evening 
H Third Number I Special Intrastate 

F Call Forwarding 
L late Night 

M Multiple Rate Period N Nighth\leekend 
0 Operator Completed - Dial Rates Apply 
R Standard Overseas S Station to Station 
X Conference Y Economy Overseas 

P Person to Person 
T Discount Overseas 
3 Three Way 

Total AT&T long Distance 

AT&T Messaging 

Promotions and Discounts 
Item 
No. Description 
1 Discount for All For less· Unified Messaging 

for Bill Period Apr 13, 2019 

Monthly Service· Apr 13 thru May 12 
Charges for 312 337-1953 
Unified Messaging lite 

Charges for 312 337-2002 
Unified Messaging Ute 
Tola( Monthly Service 

Total AT&T Messaging 

News You Can Use 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please bo aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent Interruption of basic local service. These charges 
are already included in the Total Amount Due and are S1,673.79. 

CARRIER INFO 
AT&T Long Distance, or a company that resells their service, 
is your long distance and local toll carrier. 

PAYMENT OPTIONS 
Pay bills online FREE of charge at attcom. Go There Today! Payments 
made with an AT&T representative may be subject to a $5 payment 
convenience charge. You can mail your payment in the enclosed 
envelope. 

34.24 

34.lBCR 

22.44 

22.44 
44.88 

10.10 



-
AT&T 

News You Can Use 

News You Can Use· Continued 
COST ASSESSMENT CHRG 
AT&T charges you this monthly per line amount to recover its ongoing 
costs incurred for property taxes and supporting the administration of 
local number portability, a government program that enables customers 
to retain their telephone number when changing service providers. This 
fee is not a tax or charge that the government requires AT&T to collect 
from Its customers. 

WHITE PAGES {WP) 
Some WP directories will move to a 14 month publication, If you 
normally receive an annual bill for your directory listings, you will 
be moved to a monthly bill. Questions regarding your directory listing 
bfll, please call 800.303.6388 or, to get your free AT&T WP directory, 
where available, please call 877.243.8339 or visit 
www.mydirectories.yp.com. 

BRANDON WALSH 
OBA WESTGATE FINANCIAL GR 
305WWISC0NSIN ST 
CHICAGO, ll 60614·5415 

Page 4of4 
Account Number 312 337· 1953~ 

Billing Date Apr 13, 2019 

Invoice Number 312337195304 



AT&T 
Po nox so91 
CAROL STREAM, IL (,O 197 

April 16, 2019 

BRANDON WALSH 
DBA WESTGATE FINANCIAL GR 
J05 W WISCONSIN ST 
CHICAGO, IL6061-1--5.Jl5 

Account Number: 312-137-1953 -

• 

SNMIVIL□ 

Disconnect Notice 

AT&T appreciates your business. Our records show that) our accouu! is past doc in the amounl of$ I AO 1.50 

AT&T 

Failure 10 pay !he past due b:1la11cc, plus any currc111 charges thnl become past due, by April 22, 2019 may result iu 
inlcrruplion of )Ottr AT&T scr,kc and ;rny other sc1Yiccs associated\\ ilh your m.x:011111 Thcst.:: services 111:iy 
include, but arc 11ot limi1cd to, internet, wireless, YOil:cmaiL or c111cr1ai11mc11t scnfo.;s 

Non-payment of900 and soruc third party service proyidcr charges will uol result in interruption of local scrricc, 
but rnny result in referral lo a collcclion ngc11c.J' 

lfyo11r local telephone service is interrupted for non-p:iymcnt, a restornl charg.: may apply lfpaymeul is not 
recciyed, your service \\ill be discortncctcd If your scr."ice is disconnected, new service orders will be required, 
scryic.'C instal!alion intcr.·als may apply and additional reconnection charges may be rcques1c,L 

This 111ay be 1hc only \\rittcn 11otilic:11ion or contact pro\'idcd If 11 pay mcnt is dishonored, uo further 1101icc may be 
given before disco11ti11uing st.::r.·icc. 

Visit smb atLcom to pay your AT&T bills clcdronically, use !he my AT&T app (\1hcrc m·ail:iblc) on your 
smart phone or via our l111crac1h·c Voice Rcspousc system FREE of dmge any1i111c day or night by calling 
800-92.J.-l 7.J..1. Paymc111s made wilh an AT&T rcpreseutaliYe may be subjcll lo ;1 $5.00 co1wc11ic11ce fee. Yo11 may 
also p;1y at au au1hori1.ed pa)'mc11t localion. Go to\\ ww at1.com/paylocatio11s to find a payment loc,11io11 11car you. 
If yon wisl1 to discuss this notice, plt.::ase coutact us at lhe 1111111bcr abo\'e 

We rnluc you as a cuslomcr and hope that you can help us a\'Old this ac1ion h)' nrnking your pa) rncul today If you 
hm'c :ilrcady submiltcd your p:iymcnl, \\C thank yon a11d you may disregi1rd this 11oticc 

Thank you for choosiug AT&T 

Account Number 312-337~1953..., 

Please include your account Humber on your 
check 

Amount Oue, Sl,401.511 

Due by Date: April 22, 21119 

Amo1111t Enclosed. __ ___ __ 

Make Checks Payable to· 

AT&T 
PO BOX 5080 

flJt.\;\1)0:-.' W,\J,Sli 
J)ll:\ \\'ESlO:\lE Fl'.\:\:-..'Cl.-\L Olt 
JDS\\' \\'!SCO\SI'.\' Sf 
CHIC:\(\0, l!, 6061~-5~1 S 

CAROL STREAM IL 60197-5080 

111111111,11111"lll'lll,plll,,11IIJ,lpll,,,,111,,l11,,1,11,,11 

7312033701953798290000020034000014314000000000000000167379 



A Thank you for your payment. Your account has a remaining balance. Please pay $242.39 by M 

Total payment amount 

Account number 

0 Thanks! 

$1,431.40 

3123371953 .. 

$1,431.40 

Payment confirmed and email receipt has been sent. 

Scheduled for 

Confirmation number 

Method 

Card number 

Expiration date 

Billing ZIP Code 

Apr 21, 2019 

6627MYW9N04TY78 

New debit/ credit card 

xxxxxxxxxxx3 0 0 3 

12/2021 

60614 

Payments may not appear in your balance for up to 24 hours. 

What's next? 

> More payment information 

> View Pavment historv 

r 


