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B CHIEF CLERKCS OFFICE
Regarding a complaint by (Person/Campany making the complaint):. _M. Brandon Walsh d/b/a Westgate Financial Group LI C

Against (litility name): liinois Beli Telephone, LLC d/b/a AT&T Wholesale & d/b/a AT&T lllinois

As to (Keason for eomplaint}  Bifling dispute involving AT&T Jandline phone service in |llinois

in___Chicago lilingis.

T THE WLINDIS EOMMERCE COMMISSITN, SPRINGFIELD, ILLINDIS:

My complete mailing address is {include City) 305 West Wisconsin Street, Chicago, Illinois 80614

The service address that | am complaining aboutis 305 West Wisconsin Street, Chicago. lliincis 60614

My home telephone is [312]_255-1887
Hetween 8:30 A M. and b:00 BM. weekdays, | can be prached at [312] 337-1953
My e-mail addrass is Fwill accept documents hy electranic means (e-maif) [3{ Yes [T MNa

mbwalsh@westgatefinancial. net

{Full name af utility company)_linois Bell Telephone, LLC {respondent} is a public utility and is subjact

to the provisiens of the llingis Public Utilities Act.

In the space below. list the speeific section of the law, Commission ruleds), or utiity tariffs that you thinkis invelved with your camplait,
220 ILCS 513103 {fram Ch, 111 2/3, par. 13-103);

220 IL.CS 5/9-101 {from Ch. 111 2/3, par. 9-i01

UDTPA 815 ILCS 51011 et. seq.
720 ILCS 517-24




Have you contacted the Eonsumer Seevices ivisian of the llinois Cemmerce Sommissian aboet your complaint? @ Yes DHU

Has your complaint filed with that office been closed? E, Yes [:]Ntl




NETICE: IF persanal information {such as & social securily numbar or a bank accoust number} is contained in this complaint form or provided later in this
prageeding, you sheuld submit both a public copy and a confidential copy of the docoment.  Any personal information (Sucial Security Number,
Driver's License Number, Medical Records, ete.) somtained in the public eopy should be obscured or remaved from the document prior ta its
subrnission to the Chief Clerk’s affice. Any personal information contained in the confidential copy should remain legible. [f sersonal information is
neavided in your public copy, be advised that it wil be available an tha interaet theough the Commission's e-Dncket website. The canfidential capy af any fifing
you make, howevar, will only be available 1o Dommission employees. 1 yaw file both a public and canfidential version of a dprument. clearty mark them as such.

# (Month, day, year}

/' 34, 200 § % /é’fm;é W&

If an attorney will represent you, please give the attorney's name, address, telephone number, and 2-mail address,

When you finish filling sut this complaint form, you need ta fila the origina! with the Commission's Chief Clerk. When filing the originaf complaint, be sure to
include one copy of the original complaint for each utility company camplaised about (referred to as respondants),

VERIRGATION
A notary public must witness the completion of this part of the form,

/;/ gé»’?’%’? W . Cemplainant, first being duly sworn, say that Iha\re rBad the abuva petitmn and knnw
what it safs. M are %l of my knowledga, pesonss CTOTEESSoRog
/z /// ALEX 'NERHANE

Notary Publie, Stat
‘ Eampiamants&gn__m 1y Public, State of Ilinols

My Commission Expires 02008221
SHhSEHth and swarn/affirmed to I:Efure me o (munlh day, year) /4 [?; «)é: J 0 } % |

Signature, Notary Public, liiinois,

W



Please state ymer eomplaint briefly. Number each of the paragraphs. Plesse include time perind and dollar ampunts invalved with your complaint, Usean
extra sheet of paper if needed.

1.

Formal Complaint

M. Brandon Walsh d/b/a Westgate Financial Group LLC

V.

lllinois Bell Telephone, LLC
d/b/a AT&T Wholesale

d/b/a AT&T Hllinois
[informal Complaint #2018-14283]

INTRODUCTION

DISPUTE: This matter is a telephone billing dispute with lilinois Bell Telephone LLC d/b/a AT&T
Wholesale and d/bfa AT&T lllinois (hereinafter "AT&T”) for their legacy landline phone service in
linois. This is a significant dispute that represents intentional overcharging with unconscionable
price increases that violate the just, reasonabie, affordable and non-discriminatory landline phone
rate standards stipulated under lllinais law. The disputed issues are:

2. The just, reasonable, affordable and non-discriminatory monthly phone bill amount
for the landline phone services AT&T provides M. Brandon Walsh d/b/a Westgate
Financial Group (hereinafter “Walsh”). In a May 18, 2018 Agreement (hereinafter
“Agreement”’) between AT&T and Walsh the agreed-upon amount for the landline
phone services being provided was $130 per month. AT&T repudiated this Agreement
in July 2018;

3. Inthe Agreement the amount that AT&T had billed and Walsh had paid in excess
of the agreed-upon $130 monthly billing amount since February 2017 was to be
refunded to Walsh. At the time, the excess billing amount to be refunded Walsh was
$2,704.64, but that amount has since increased to $4,726.73 due to AT&T's continued
unconscionably-high monthly phone billings. AT&T repudiated this Agreement in July
2018,

Pre-Dispute May 18, 2018
Monthly AT&T Monthly Billing — Agreement
Billing during dispute Specified Amount
Total Monthly Approx. $180 Approx. $233-372 $130
Landline Phone bill per month per month per month
was $2,704.64
Excess Billing Refund NA 0 now is $4,726.73

4. Walsh hereby files this Formal Complaint with the illinois Commerce Commission against
AT&T’s llfinois entities (llinois Bell Telephane, LLC d/b/a AT&T Wholesale and d/b/a AT&T
llinois) to resolve this dispute. Please note, parallel complaints are being filed with the lllinois
Atiorney General's Office, the Federal Communications Gommission and the Federal Trade
Commission [Case Number: 106336345.]
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5. Please see the attached balance of this Formal Complaint of M. Brandon Walsh d/b/a Westgate
Financial Group v. lllinois Bell Telephone, 1.1.C et al. which is incorporated herein and made a
part of this document heraof.

Plzase clearly state what you want the Commissien to do in this cass:

SUMMARY OF REQUESTED RELIEF

6. Walsh respectfully requests judgement in its favor against AT&T that provides:

(@) 7. Prompt refund payment to Walsh in the amount of $4,726.73 representing the current excess
billing amount as of April 26, 2019, subject to any further excess billing adjustment;

{b) 8. Continuation of the same landiine phone services as currently provided at a total monthiy
phone bill amount of $130 for the balance of 2018 and the year of 2020, subject to any future change or
adjustment in the phone billing related regular monthly Fees, Surcharges and Taxes;

() 9. Cancellation of AT&T's claimed outstanding unpaid phone bill balance which has been applied
and credited against the excess billing amount due Walsh;

(d) 10. Payment of civil penaities to the State of lllinois in the amount of 0.00825% of the infrastate
annual telecommunications revenue for the lliinois Bell Telephone Company, LLC d/b/fa AT&T Wholesale
and d/b/a AT&T lllinois for each of the 26 acts of monthly landline billing rate violations of lllincis Statutes;

(e) 11. Permanent injunctive relief throughout the State of Illincis against AT&T's use of deceptive,
misleading and unclear customer monthly billings and against AT&T's use of customer service
representatives (herein “CSRs") in a deceptive, false or misleading manner or involving
misrepresentations, false promises or pretenses in any oral, written or electronic communication to any
Illinois individual, business or other entity customer or prospect,

(N 12. Permanent injunctive relief throughout the State of lllincis against AT&T's violation of the just,
reasonable, affordable and/or non-discriminatory billing rate standards stipulated in llinois Statutes in
any billing dealings with any lilinois individual, business or other entity customer.

(g) 13. Permanent injunctive relief throughout the State of [llinois requiring AT&T to include with each
monthly or recurring customer billing report, communication or equivalent document for any
telecommunication service being provided by AT&T or successor entity, including without limitation all
related or affiliated entities directly or indirectly under the ownership, control or direction of AT&T, to any
lllinois individual, business or other entity including within that recurring document: i) information in clearly
described and understandable terms and dollar amounts detailing AT&T’s iowest price, average price
and the range of its product/service pricing for the same, similar or equivalent telecommunication service
that AT&T provides to such customer both for within that customer’s zip code and for in the customer's
surrounding 5-zip code geographic area, i} in clearly described and understandable terms how that
customer can obtain froam AT&T that such average price and such lowest price which AT&T is charging
for such service; and iii) a statement of atiestation by a duly authorized officer or manager of AT&T that
such billing amount and any pricing changes being charged to that customer fully comply with the pricing
standards stipulated under lilinois law.



Formal Complaint
M. Brandon Walsh d/b/a Westgate Financial Group LLC
V.

lllinois Bell Telephone, LLC
d/bla AT&T Wholesale
d/bfa AT&T lllinois

(Continued)

14, BACKGROUND and HISTORY: Walsh runs a one-person financial advisory operation
out of his haome under a dib/a “Westgate Financial Group”, and for over 25 years has
had AT&T landline phone service using 3 phone lines, (2 voice lines and a dedicated
FAX line). Walsh’'s AT&T account is 312-337-1953 XXX,

15.For over 20 years through January 2017, there were no meaningful phone or billing
issues. Phone service was fine and it then cost about $180 a month or about $2,200 per
year. Waish’s phone usage was fairly consistent with low to moderate volume. However,
Walsh's monthly landline phone bills suddeniy increased enormously beginning
February 2017. His monthly landline phone bill suddenly increased by an extra $100 a
month or more than 50% to a total monthly phone bill of $281.92 in February 2017.
Walsh's monthiy landline phone biils then remained in the $270-280 per month range
through September 2017. Then in October 2017 AT&T once again increased Walsh's
monthly phone bill — this time increasing the bill by an additional $70 per menth to
$345.26, This is a nearly 90% increase or $162.34 in the monthly landline billing
amount IN JUST 9 MONTHS. What is the justification or legitimate explanation for such
huge price increases? There can be none. How are these prices and related price
increases just, reasonable, affordable and/or non-discriminatory as stipulated under
Hlinois Statutes? The issue at hand is not only the just, reasonableness and non-
discriminatory nature of a monthly landline bill of about $282 or $345, but also the just,
reasonableness, affordability and non-discriminatory nature of AT&T's huge $100 or
$162 price increases in their monthly landline phane billings.

16.Underlying AT&T’s unreasonable, exorbitant phone bill increases were rapid increases
in the price for a phone line: increasing from $25.33 per line to $35.33 in October 2017,
to $45.33 in May 2018, to $51.83 in June 2018, and then to $65 in December 2018, How
are these phone line charges just, reasonable and affordable as stipulated under lliinois
Statute? Did AT&T charge every lliinois landline customer a simitar amount for each
line, or were they discriminating? How is AT&T's resulting 205% compound annual price
increase for each phone line consistent with lllinois Statutes?

17.In addition, beyond AT&T's phone bill rapid price increases, AT&T also substantialiy
increased the phone related monthly Fees, Surcharges and Taxes (herein “FST")
charge. For example, before October 2017 when Walsh's monthly phone bill component
for phone plan and service charge was about $130 excluding FST, the monthly FST was
about $35 or about 26.5% of the monthly phone plan & service charge. Fast forward to
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the First Quarter 2019 billing when AT&T charged Walsh a “discounted” monthly landiline
phone plan and service charge of about $140 excluding FST, AT&T now billed a monthly
FST of about $57 or 40% of the phone plan and service charge. While many of the FST
components are stipulated by regulations, the fastest increasing element of FST is
AT&T's own monthly Cost Assessment Fee which was now $7.44. This fee is
discretionary and not required or mandated under law. As of July 6, 2017 AT&T
estimated it had 1.2 million landline phone customers in illinois. As a result, this single
Cost Assessment Fee alone would represent over $107 million in additional annual
income collected by AT&T if it applies the fee unifermly o all their estimated 1.2 million
lllinois landline customers. If AT&T dces not apply this fee uniformly {o all their lilinois
landline customers, then how is it not discriminatory pricing in violation of llinois
statutes? Please note: AT&T’s monthly Cost Assessment fee was $3.33 as recently as
December 2018, and AT&T only started charging this fee at $2.97 in July 2017. Since
this monthly incremental fee has the financial result of directly increasing AT&T's
earnings by the same amount, what were the circumstances that occurred or triggered
AT&T to start charging this discretionary fee and for the recent 123% fee increase?

18.Because of AT&T rapid and substantial price increases, Walsh's annual [andline phone

bill increased substantially to $3,337.19 in 2017, and then increased furtherto $3,744.12
in 2018. Please note: The 2018 annual phone bill would likely have been much higher
than as shown had it not been for the May 18, 2018 Agreement between AT&T and

Walsh.

19. Walsh and his wife sporadically called AT&T 3 or 4 times in 2017 trying to find out what

happened to his phone bilis, why were they so high and increasing every few months,
and how couild Walsh reduce these phene bills? AT&T routinely promised to look into it
and get back to him; but they never contacted him.

20, Throughout this period, there were NO changes or increases in the phone services

21

22,

AT&T provided or meaningful changes in Walsh's usage volume. Nothing to warrant
AT&T's substantial price increases of such huge magnitude. in just 9-16 months AT&T
had DOUBLED Walsh's monthly landline phone bills from about $180 to $345 and
then to over $360. What business, especially a regulated business of providing landline
phone service, can legitimately double their prices in just 9-16 months? How are these
prices and related price increases just, reasonable, affordable and non-discriminatory
as stipulated by lilinois law?

.SUPPORTING DOCUMENTATION: Please see the aitached after Page 21. summary

spreadsheet of Walsh’s AT&T monthly landiine phone bills; a summary of the related
monthly Fees, Surcharges and Taxes details; the following landline monthly phone bilis
for January, February and October 2017 bills; for May, June, July and November 2018
bills; and the most recent April 2018 bill, the improper April 16, 2019 AT&T Landline
Phone Disconnect Notice, and Receipt of Payment made by Walsh under duress.

RELEVANT ILLINOIS STATUTES:
220 IL.CS 5M13-103 (from Ch. 111 213, par, 13-103);
Sec. 13-103. Policy. Consistent with its findings, the General Assembly declares that it is the policy of
the State of llinois that;
{a) telecommunications services should be available to all lllinois citizens at just, reasonable, and
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affordable rates and that such sarvices should be provided as widely and economically as possible in
sufficient variety, quality, quantity and reliability to satisfy the public inferast; ...

{d) the consumers of telecommunications services and facilities provided by persons or companies
subject to regulation pursuant to this Act and Article should be required to pay only reasonable and nen-
discriminatory rates or charges and that in no case should rates or charges for non-competitive
telecommunications services include any portion of the cost of providing competitive
telecommunications services, as defined in Section 13-209, or the cost of any nonregulated activities;

23. 220 ILCS 5/9-101 {from Ch. 111 23, par. 9-101.

“All rates or other charges made, demanded or received by any product or commaodity furnished or to be
furnished or for any service rendered or to be rendered shall be just and reasonable. Every unjust or
unreasonable charge made, demanded or received for such product or commedity or service is hereby
prohibited and declared unlawful. All rules and regulations made by a public utility affecting or pertaining
to its charges to the public shall be just and reasonable.”

24, UDTPA 815 ILCS 510/1 et. seq.

Sec. 2. Unfair methods of competition and unfair or deceptive acts or practices, ineluding but not limited
to the use or employment of any deception, fraud, false pretense, false promise, misrepresentation or
the concealment, suppression or omission of any material fact, with intent that others rely upon the
concealment, suppression or omission of such material fact, or the use or employment of any practice
described in Section 2 of the "Uniform Deceptive Trade Praclices Act', approved August 5, 1965, in the
conduct of any trade or commerce are hereby declared unlawful whether any person has in fact been
misled, deceived or damaged theraby,

25, 720 L.CS 5/17-24

Sec, 17-24. Mait fraud and wire fraud.
{2) Mail fraud. A person commits mail fraud when he or she:
{1) devises or intends to devise any scheme or
artifice to defraud, or to obtain money or property by means of false or fraudulent pretenses,
representations, or promises, or {o sell, dispose of, ioan, exchange, alter, give away, distribute,
supply, or furnish or procure for unlawful use any counterfeit obligation, security, or cther article, or
anything represented to be or intimated or held out to be such a counterfeit or spurious article; and
(2} with the intent to execute such scheme or
artifice or to attempt to do so, does any of the following;
{A) Places in any post office ar authorized
depository for mail matter within this State any matter or thing to be delivered by the United States
Pastal Service, according to the direction on the matter or thing.
(B) Deposits or causes to he deposited in this
State any matier or thing io be sent or delivered by mail or by private or cormmercial carrier,
according to the direction on the matter or thing.
(C) Takes or receives from malil or from a private
or commercial carrier any such matter or thing at the ptace at which if is directed {0 be delivered by
the person to whom it is addressed.
(D) Knowingly causes any such matter or thing to
be deliverad by mail or by private or commercial carrier, according fo the direction on the matter or
thing.
(b) Wire fraud. A person commits wire fraud when he or she:
(1) devises or intends to devise a scheme or artifice
to defraud or to obtain money or property by means of false pretenses, representations, of promises;
and
(2} for the purpose of execuling the scheme or
artifice, transmits or causes to be transmitted any writings, signals, pictures, sounds, or electronic or
etectric impulses by means of wire, radio, or television communications:



26.PROTRACTED EFFORTS TO RESOLVE THIS DISPUTE: Walsh repeatedly tried to
resolve this dispute, including actually reaching an Agreement with AT&T on May 18,
2018 (hereinafter the "Agreement”) which resolved ail these issues at the time. AT&T
initially honored the Agreement in May and June 2018, but then repudiated the
Agreement beginning July 2018. See below.

27. After calling AT&T several times in 2017 about the large price increases in Walsh's
monthly landline phone bills, when Walsh received his May 2018 phone bill for $365.51
he calied AT&T's CSR on May 18, 2018 o try to resolve this billing dispute. The May
2018 phone bill consisted of three elements:

e 28. Phone Plan and Service charge was $261.36 (including FST) — which compared to
$163.88 (including FST) that was billed in January 2017,

e 29, Long Distance charge (based on flat fees as was done in the past) was §59.27 -
which compared to $29.92 that was billed in January 2017;

» 30. Messaging for 2 phone lines charge was $44.88 — compared to a credit of ($10.88)
in January 2017. A company cannot sustain its business paying customers to use their
service, or in this case its messaging service unless there is some compensating reason
or offsetting financial charge to absorb any credits — perhaps higher Phone Plan and
Service charges and/or Long Distance charges. In January 2017 AT&T's monthly
messaging charge was $44.88 (for 2 phone lines) but with a monthly credit of ($55.76),
producing the overall credit of ($10.88). The more likely circumstance is that both
amounts — the charge and the credit - are grossly inflated.

» 31 In 9 to 16 months AT&T more than doubled Walsh’s menthly landline phone hill to
more than $360 by unilaterally increasing their Phone Plan and Service charge by 60%
or almost $100, by increasing their Long Distance charge by 98% or about $30, and by
increasing their Messaging charge by 513% or about $56. How are these prices and
the related price increases just, reasonable, affordable and non-discriminatory?

32.These price increases represented a 100% increase amounting to an additional almost
$2,100 per year in AT&T's landline phone billing. As of July 6, 2017, AT&T estimated
they had 1.2 million landline phone customers in Hlinois. f AT&T charged each of these
inois landiine customers the same unconscionable landline phone prices, AT&T would
improperly gain an additional $2.64 BILLION in incremental revenues and eamings.
What is the legitimate basis for such huge price increases? How do these prices and
such increases comply with the just, reasonable, affordable and non-discriminatory
billing rate standards stipulated under lilinois Statutes? If AT&T did not uniformly charge
these prices to all their Illinois landline phone customers, how then is this not

discriminatory pricing?

33. THE MAY 18, 2018 AGREEMENT - DISPUTE RESOLUTION: On May 18 Walsh initially
spoke to many AT&T CSRs, and asked to talk with someone who had the authonity to
resolve this billing dispute to end the exorbitant monthly landline bilings. Walsh was
transferred to AT&T's Customer Retention Department and he explained the billing
dispute. The AT&T Customer Retention Department woman and Walsh spoke at{ength,
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in detail and reached the following comprehensive Agreement on May 18, 2018 (the
“Agreement”) that included:

34. The Customer Retention Department representative told Walsh that AT&T
would henceforth charge him their lowest prices for the landline phone services they
provided. Walsh believed this woman's pricing representation and promise, believed
she was telling the truth, had the authority to speak on behalf of AT&T and that Walsh
could rely on AT&T to then charge him their lowest prices in his future landline phone
bills;

35. The Customer Retention Department woman and Walsh then reached an Oral
Agreement, whereby: AT&T would continue providing all the same landline
phone services as they had in the past but at a much-lower monthly price of
3105 [consisting of $25 per phone line or $75 plus flat fees of $10 for long
distance + $10 + $10 for messaging for 2 lines for a total of $105 per month]
plus an amount of fees, surcharges and taxes (FST) which would produce a
total monthly landline phone bill of approximately $130. As part of this
Agreement, AT&T would also refund to Walish the total excess billing amount
that Walsh had paid to AT&T in excess of the approximately $130 agreed upon
monthly landline phone bill amount dating back to February 2017, That refund
amount equaled $2,704.64 as of May 2018. The refund was to be paid as a credit
against Walsh's monthly landline phone bill until the total excess billing amount had
been fully refunded.

36. In this Oral Agreement we had the Offer, we had the Acceptance, and we had
the Agreement between two informed parties representing each side to the dispule.
Consequently, the Oral Agreement must be enforceable.

37. When Walsh asked how we should document our Agreement, the Retention
Department woman told him she would detail our Agreement in AT&T's customer
account notes so our Agreement would be documented, readily available and part
of Walsh’s phone account information.

38. The Agreement included four critical elements: 1) AT&T promised it would
charge Walsh their lowest prices for the landline phone services he received; 2) it
established an agreed-upon monthly landline phone bill amount of approximately
$130; 3) it established May 18, 2018 as the date of Whaish's first knowledge of the
dispute and its magnitude; and 4) AT&T would refund to Walsh amounts that had
been billed and paid which were in excess of the agreed-upon $130 menthly bill
amount since February 2017, which was $2,704.64 at the time. Note: The refund
provision was an important part of the Agreement because it refunded the high
excess billing amounts which Walsh had paid AT&T since February 2017, and it also
served against AT&T delaying or stonewalling their implementation of this
Agreement because they would have to refund to Waish any excess billing amounts
that occurred while AT&T delayed implementing cur Agreement.
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Summary of AT&T CSR Discussions — AT&T Actions Consistent with Agreement

39. When Walsh received his June 2018 landline phone bill for $242.26, while the amount
was considerably less than the $365.51 landline phone bill for May 2018, the total was
still about $11C higher than the agreed upon $130 monthly phone bill under the
Agreement and there was NO partial refund of the $2,700+ excess billing amount that
was to be credited against Walsh’s bill according to the Agreement. The June bill
consisted of three elements:

» 40. The Phone Pian and Service charge was $215.75 including FST [or $164.22
excluding FST] compared to $75 plus approximately $25 of FST as agreed to in the
Agreement;

« 41. The Long Distance charge was $6.51 instead of $10 as agreed to in the
Agreement; and

e 42. The Messaging charge was $20 as agreed to in the Agreement.

43.0n June 19, 2018 Walsh called AT&T CSR [Chris Maldrone CM487J] to find out why
wasn't Walsh billed the correct $130 monthly amount, and why didn't he receive the
monthly refund credit for the excess bhilling amount. Chris told Walsh it takes time for
AT&T to process the correct billing amounts and he was going to investigate getting
Walsh a $100 refund. While not shown in the June 2018 phone bill, the July 2018 phone
hill shows that Chris Maldrone was successful and processed a credit of $141.85 to
Walsh's account the same day they talked, June 19, thereby reducing Walsh’s monthly
phone bill from $242.26 to $100.81, which included a nearly $30 credit from the excess
billing refund amount. Walsh paid the net $100.61 bili automatically under AT&T's
Autopay process. This demonstrated AT&T acknowledged and accepted the [May
18] Agreement. The Agreement was fully enforceable and both parties are bound by
the terms of the Agreement: AT&T would provide Walsh its lowest pricas for the landline
services provided, both parties agreed to a $130 monthly phone bill amount and AT&T
would refund Walsh the excess billing amount since February 2017.

44, AT&T'S DECEPTIVE BUSINESS PRACTICES: Beginning July 2018, AT&T and their
customer service representatives (CSR), intentionally, unilaterally repudiated and
denied the Agreement, misrepresented, deceived, mislead, made false promises, and
acted in bad faith. AT&T’s CSR explanations and excuses kept changing, while AT&T's
monthly phone bill amounts kept changing and often increased substantially.
Furthermore, beginning July 2018 AT&T started charging Walsh $0.89 per minute
[based on rounded-up 1-minute phone call duration increments for telephone billing
instead of using flat fees for unlimited calis as had been done in the past or using the
{ypical 1-second or 6-second call duration increments for individual call billing] for every
long distance interLATA call Walsh made. This further inflated Walsh’s monthly phone
bill to increase AT&T's financial pressure on Walsh to accept whatever they offered.

45.Then, when Walsh reduced his telephone usage because of AT&T's exorbitant nearly
buck-a-minute telephone call billing rate, AT&T unilaterally, without prior nofice,
agreement or authorization charged Walsh minimum phone usage fees when there had
been none previously in order to inflate Walsh's monthly phene bill to the amount AT&T
wanted to charge. Was this the “just, reasonable, affordable or non-discriminatory”

landline phone rates stipulated under Hlinois Statute?
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46.AT&T's CSRs, with knowledge and intention, repeatedly misrepresented, offered and
made false promises of billing alternatives that were not AT&T's lowest prices for the
services provided but were designed to deprived Walsh of additional money through
interstate telephone communications in conjunction with AT&T's periodic U.S. Postal
mailings of monthly customer phone bills. These actions trigger interstate and intrastate
wire and mail fraud considerations.

47.Note: As part of AT&T's intentional customer deception their monthly phone bills are
nearly incomprehensible and masterful examples of obfuscation. Instead of promoting
phone billing clarity and transparency, AT&T's monthly bills appear designed to hide, to
mislead, to confuse and deceive the customer. Without careful, extended, very detailed
study AT&T's landline phone bills are virtually unintelligible.

48.Walsh has gone to extraordinary lengths to try to resolve this dispute, but with no lasting
resolution. While being charged and paying AT&T’s unconscionably-high landline phone
bills each month, Walsh spent hours and hours on the phone trying to resolve this
dispute with many different AT&T CSRs, CSR supervisors, escalated CSR people,
AT&T Corporate CSRs, and AT&T Corporate Office of the President CSRs. Walsh even
contacted Mr. Matthew Rose, the Lead Independent Director of the AT&T Board of
Directors [Mr. Rose is the recently-retired Chairman and CEQ of Burlington Northern
Santa Fe Corp., a Berkshire Hathaway company] seeking his help to resoive this matter
- but to no avail. it was difficult to reach Mr. Rose, the Chairman & CEO of another giant
U.S. corporation. AT&T’s business praciice is not to resolve disputes through
negotiation but through one-sided AT&T ultimatums. AT&T uses their CSRs to carry out
management directives and create an impenetrable barrier that insulates management
from their deceitful business practices. AT&T CSR personnel deceive, mislead, falsely
promise and misrepresent instead of resolving issues and disputes, leaving customers
with no hope of resolving disputes unless a customer gives up and accepts whatever
ATE&T offers.

49. The [May 18, 2018} Agreement should have resolved this dispute, and AT&T honored
it for May and June 2018. But beginning July 2018, AT&T unilaterally repudiated our
Agreement, denied its existence and resumed charging Walsh their
unconscionably-high monthly phone bills. As a result, the excess billing amount
which is to be refunded to Walsh kept increasing reaching $4,726.73 as of April 286,
2019.

50. AT&T’s landline huge price increases to Walsh occurred against a market backdrop as:
a) landline phone service and prices were under increasing competitive pressures from
alternative telecommunication technologies, b) phone companies shifted to charging fiat
fees instead of per-minute phone call charges, and ¢) many customers discontinued
their landline phone service, Recent research for this complaint revealed that AT&T has
long lobbied and in July 2017 finally obtained lllinois General Assembly approval to end
the legal requirement so that AT&T can discontinue providing traditional [andline phone
service in lllinois. Termination of landline phone service in [llinois is now subject to final
approval by the FCC. AT&T's lobbying has been very successful. The state legisiatures
in lllincis and the 19 other states where AT&T is the primary phone carrier have
approved AT&T’s plan to end landline phone service. It's interesting AT&T claims it can't
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51.

afford to invest and spend the capital expenditures to support its landline infrastructure,
yet it can afford to spend $85 billion on a discretionary acquisition of Time Warner.
Instead of providing traditional landline phone service, AT&T offers alternatives, but
many of those alternatives are either more expensive or less reliable, or both. Since they
are not equivalent felecom solutions, these choices appear more like one-sided
alternatives where AT&T gains while landiine phone users lose,

In light of AT&T’s longstanding corporate agenda to stop providing traditional landiine
phone service in lllinois and elsewhere, AT&T’s refusai to honor the Agreement with
Walsh comes as no surprise. AT&T's unconscionable prices and price increases appear
as a clear effort to make landline prices so high to: a) force customers to stop using
landline phone service, b) accelerate the decline in fandline phone use and ¢} maximize
AT&T's own cash flow from this business sector until AT&T abandons landline service
entirely in illinois and elsewhere leaving behind those who use landline service. Those
are the customers who are currently assured of landline phone service under Section
214 of Title 47 of the US Code, and those are the customers who will become casualties
to AT&T's corporate strategy to manipulate telecommunication “progress.”

Summary of AT&T CSR Discussions — AT&T’s Deceptive Business Practices and

Actions Contrary to the Agreement

52.With no warning, notice or explanation beginning with the July 2018 landline monthly

phone bill, AT&T unilaterally changed Walsh’s monthly billing to:

« 53. Monthly Phone Plan and Service charge reverted back to AT&T highest
levels of $201 excluding FST, [or about $260 including FST)]. This compared to
5164 excluding FST {or about $216 including FST] for June 2018 or compared to
375 excluding FST according to the Agreement. Note, these amounts ignore the
June 18, 2018 credit of $141.65 that was refated to the June 2018 bill as
described in paragraph 43 above.

+« 54, Long Distance charges suddenly changed from a flat billing amount for
unlimited calls as had been done in the past to AT&T charging for each individual
phone call using an unconscionabiy-high biliing rate of $0.99 per minute while
rounding-up in full minuie-increments for each call. The July long distance
monthly charge was $72.34 up 1111% from $6.51 in June or compared to a $10
flat fee charge according to the Agreement.

» 55. Messaging ~ the messaging monthly charge remained the same $20 as was
charged in June and as provided in the Agreement.

56.As a result, Walsh's July 2018 monthly landline phone bill baomeranged back to $351.97

or 271% of the Agreement amount. AT&T unilaterally ignored its commitment to provide
Walsh their lowest prices for the landline phone services provided, ignored the agreed-
upon $130 monthly phone bill amount, and ignored refunding Watsh the excess billing
refund amount.

57.When Walsh received his July phone bill, he called AT&T CSR again. This time:

a. 58. The CSR told Walsh a senior AT&T person had unilaterally rejected the
refund provision of the Agreement for the excess billing amounts that Walsh had
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paid AT&T since February 2017. This was not a message conveying “iet's
discuss this” or “let’s renegotiate the terms of that Agreement”, or even that the
CSR will explain the reasoning or considerations involved with AT&T’s unilateral
decision. No, the message was a AT&T ultimatum: There is no Agreement.
AT&T does not negotiate the terms of an agreement, they dictate them to other
parties. This is AT&T's sheer business arrogance.

b. 58. The CSR also told Walsh the only way AT&T would charge him the agreed-
upon $130 monthly phone bill was if Walsh eliminated or cut the phone services
he received.

c. 80. Walsh told the CSR person: a) that was not our Agreement which was
predicated on AT&T providing Walsh the same phone services as in the past, b)
that cutting Walsh's phone services to reduce the monthly billing amount was
unacceptable, and c) that Waish expected AT&T to continue to honor the
Agreement.

61.In the weeks that followed, Walsh called and spoke to a number of AT&T escalated CSR
personnel. This led him to a AT&T senior CSR person [Danny 1-800-355-9542). Danny
explained the only way Walsh could receive the agreed-upon $130 monthly phone bill
amount was if he also used other AT&T services. Walsh explained to Danny that he
used many of AT&T's other services: Walsh’s 3 cell phones were with AT&T for more
than 10 years, Walsh’'s home iandline phone service was with AT&T for more than 20
years, and Walsh also used AT&T's DirecTV service for more than 20 years. In fact,
Walsh had been a long-term AT&T customer for decades, and, at the time, was paying
AT&T over $900 per month for a number of its services. Danny told Walsh he’d have to
confirm that Walsh used these other services, and then get pricing approval from a
superior,

62. Walsh followed-up with Danny as agreed, and Danny told Walsh the $130 monthly
tandline phone bili amount was refused because Walsh had cancelled his DirecTV
service and were no longer paying AT&T for that service. Walsh told Danny that was
incorrect information and that Walsh's DirecTV account and service was in fact
continuing and remained in place. Danny then admitted that he in fact knew Walsh’'s
DirecTV account was still active. Danny said he'd call Waish back {o discuss this further
at an agreed upon time. But Danny never called back. After waiting a few hours after
the agreed-upon designated call-back time, Waish called Danny and told him that
because Danny had lied to Walsh by then many times, Walsh would not continue to talk
with him. Separate from this dispute, Walsh moved their cell phone service to another
carrier,

63. Walsh then contacted AT&T's Corporate Headquarters Escalated CSR in September
2018. After several calls they told Walsh the $130 monthiy phone bill pricing amount
was no longer available; it had expired. Instead, they (AT&T) offered to charge Walsh a
discounted $220 per month for his monthly landline phone service, but only for a 12-
month period. The $220 offered amount was $80 more per month than the agreed-upon
amount in the Agreement, and compared to $351.87 AT&T charged Waish in July,
$372.35 AT&T charged Walsh in August and $340.02 AT&T charged Walsh in
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September. The inference of their offer was: a) AT&T had stalled implementing the
Agreement; b) unless & until Walsh agreed to whatever monthly amount AT&T wanted
to charge him, AT&T would continue to financially punish Walsh with monthly phone bills
that were substantially even higher than the amount they had offered; c) the somewhat
lower monthly billing amount being offered would only be temporary after which AT&T
would resume charging Walsh extraordinarily-high monthly phone bills; and d) AT&T
would not refund any of the excess billing amounts they had charged and Walsh had
paid, amounts which by then had increased to $3,358.59 in September 2018,

64, AT&T was once again repudiating the Agreement;

» 65. AT&T's commitment to provide Walsh their lowest prices for the landline
phone services they provided;
668. The agreed-upon monthly landline phone bill amount of $130; and
67. To refund to Walsh the excess billing amount that he had paid AT&T,
amaounts which kept increasing because AT&T continued to bili Walsh amounts
substantially in excess of the agreed-upon monthly billing amount.

68.An AT&T Corporate CSR [Chris] called Walsh on October 1 to find out if everything had

been resolved to his satisfaction. Walsh told her ABSOLUTELY NOT. She promised to
investigate and call him back at 10:30am {Chicago time) on October 3. Walsh never
heard from her again. Walsh then called AT&T CSR to follow-up in either the week of
QOct. 8" or Oct. 15" when he spoke to [CSR- SADJ — ID SM571A) who said they were
going to investigate this dispute and contact Waish, but they never contacted him as
promised. AT&T kept charging Walsh unconscionably-high, exorbitant monthly phone
bills in violation of lllinois statutes, but AT&T had stopped talking with him, and had
stopped trying to resolve this dispute. AT&T had gone silent.

69.Meantime, AT&T charged Walsh monthly landline phone bills of $372.35 in August

2018, $3486.02 in September, $360.67 in October and $348.36 in November 2018. How
are these landiine prices just, reasonable, affordable and/or non-discriminatory as
stipulated in Hlinois Statutes? Instead, this was gouging charging for the same landline
phone services that 19-months earlier AT&T had charged Walsh $780 LESS PER
MONTH. And as Walsh reduced his landline telephone usage because of AT&T's
punitive nearly buck-a-minute phone call billing rate io try to reduce his run-away phone
bills, in retribution AT&T unilateraily charged Walsh minimum usage fees without any
prior notice, agreement or authorization from him or past minimum usage fee charges,

70.AT&T billed and charged Walsh whatever amount they wanted with no regard to our

Agreement, with no regard to lllincis statutes, with no regard to good-faith dealings or
negatiations, and with no regard for their continued deceptions, false promises, and
misrepresentations.

71.In October 2018, Walsh then contacted Mr. Matthew Rose [lead independent Director

of the AT&T Board of Directors] seeking his help to resolve this dispute. Resolving this
dispute shouldn't have been this complicated. But AT&T uses an iron-fist negotiating
tactic, that is - accept what AT&T's offered because there is no negotiating or we'll
punish you - basis in dealing with customers. The fact that Walsh could not resolve this
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dispute under any normal circumstance with AT&T's CSRs, but had to escalate this all
the way to AT&T's Corporate Office of the President CSR — yet was unable to resolve
this. Then, with no other alternatives available to help rescive this dispute, Walsh
contacted AT&T's Board of Directors about this dispute. This illustrates how huge a
systemic problem there is in how AT&T operates, how AT&T interacts with its customers,
how AT&T bills customers whatever amounts it wants, and its deceptive business
practices. It is no wonder that according to the FCC for the years 2017 and 2018,
Customer Billing Complaints and Inquiries were their largest complaint category
accounting for 40% of all complaints, while the next largest complaint category was only
15%.

72. After Walsh contacted Mr. Rose, AT&T once again changed the Office of the President
CSR person handling this complaint. A senior CSR person [Shewannal and a
subordinate [Simone Walker — sw1435@att.com] were assigned to Walsh's case. In
Walsh's phaone calls with Simone, she appeared {o listen and understand his complaints
about this billing dispute. Simone told Walsh she would materially reduce his monthly
landline phone bills, When Walsh asked what would the new monthly phone bill amount
be, Simone declined to say but told Walsh he should wait to see the new lower bill
amount in his next phone bill - which would be the November 2018 phone bill. Walsh
also asked how much was his refund of the excess billing amount geing to be? She said
she'd have to contact the Billing Depariment which determines those amounts.

73.When Walsh received the November bill, Simone had been right. Walsh's monthly
phone bill had declined to $346.36 in November, but only from $360.67 in October 2018.
Walsh felt lied to and intentionally mislead. Walsh tried to contact both CSR people —
Shewanna and Simene, but by then both were out of the office on extended holiday for
Thanksgiving. Note: the decline in the November 2018 bill occurred because of a 514
decline in the Long Distance charge from $80.51 in Octaber to $66.39. By November,
Walsh had reduced his landline telephone usage to only 2 outgoing local toll and long
distance calls for total cost of $2.97 — hecause of AT&T's outrageous $0.99 per minute
billing charge. But because Walsh had reduced his phone usage, AT&T then charged
him an additional $39.53 in minimum usage fees. To reiterate, AT&T charged Walsh
$39.53 in fees for $2.97 in services used. Together with a $8 calling plan fee and $15.89
in Taxes explains how AT&T transformed $2.97 in Long Distance costs into their Long
Distance charge of $66.39 in November.

74 AT&T was playing a shell game inflating charges and moving billing charges around
between the different bill categories: Phone Plan and Service, Long Distance and
Messaging to charge Walsh whatever monthly amount AT&T wanted. This made it
impossible for Walsh or any customer to “Whack a Mole” to manage or lower the cost
of AT&T's three billing categories, especially as AT&T acted as though it had absclute
power combined with a billing audacity to charge whatever amounts it wanted unfettered
by reasonableness, unfeitered by regulations and unfettered by good faith dealings or
considerations.

75.Waish vigorously objected to the November bill, and o being mislead by AT&T's CSRs.
He {old the senior CSR person that Walsh wouid no longer speak with her subordinate
about this dispute. The CSRs apologized and said they didn't intend to mislead Walsh
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and that he should just wait longer — this {ime wait until the December 2018 bill comes
out instead of the November bill — to see the lower monthly biling amounts they
prormised.

76. Because of the November 2018 billing fiasco, misrepresentation, and faise & misleading

billing promises, in late November 2018 AT&T and Waish then agreed to the following:

77. Beginning with the November 2018 bill, Walsh would no longer pay AT&T's monthly
tandline phone bills unless and until this dispute is resolved;

78. During this dispute while the tandline monthiy phones bills are no longer paid, AT&T
would not terminate, change or stop providing phone service in any way, but would
continue providing all the same existing phone services, long distance and messaging
services as Walsh had historically received until the dispute is resolved at which time
any unpaid fandline monthly phone bills would be paid; and

79. During this dispute while Walsh was no longer paying AT&T's monthly landiine
phone hills, AT&T agreed that it would not charge Walsh any fees, interest, penalties or
any additional amounts because Walsh was not paying the monthly landline phone bills
until the dispute is resolved.

80.As a result of this agreement, Walsh stopped his AT&T automatic Autobill payment

81.

arrangement for paying these AT&T landline monthly phone bills. [Note: Walsh would
obviously continue to pay as due ali other AT&T bills for any other AT&T services being
provided.] The excess billing amount due to Walsh has continued to increase and as of
April 26, 2018, it is now $4,726.73.

Walsh received the December 2018 phone bill for $232.77 which consisted of’

82. The Phene Plan and Service charge was $211.05 (including $60.57 of FST)
compared to $259.97 (including $59.69 of FST) in November 2018 primarily because of
a AT&T monthiy credit of $75. But even this is AT&T's version of a sleight of hand: AT&T
gave Waish a $75 monthly credit as a price reduction, then increased their prices by $25
s0 a $75 cost reduction became only a $50 reduction. Meanwhile, AT&T incrementally
collects 40% of the $25 phone service price increase as FST or an additional $10. How
much does AT&T pocket from that incremental $10 FST? And does AT&T's shell game
in conjunction with boosting their monthiy prices with partially offsetting credits help
explain why FST [Fees, Surcharges and Taxes] now represent about 40.3% of monthly
phone service costs in December 2018, compared io 28.2% in December 2017 or 26.6%
in December 20167 How much is AT&T pocketing from these FST charges?

83. The Long Distance charge was $11.62 down substantially from $66.38 in November
2018 because AT&T suspended its outrageously-high nearly buck-a-minute billing rate
and swilched back to a flat $8 charge for unlimited calls for the month.

84. The Messaging charge was $10.10 down from $20 in November.



85.The December bill was: a) considerably less than AT&T’s recent monthly phone bills of
$350-5370, but was obviously not AT&T's lowest prices for these landline phone
services, b) was still almost TWICE the agreed-upon $130 monthly phone bill amount
provided in the Agreement, and ¢) had no refund provision for the substantial past
excess hilling amounts as provided in the Agreement.

86. Furthermore, the December 2018 bill of $232.77 and, as was later shown in, the January
2019 bill of $276.18, the February 2019 bill of $240.85, the March 2019 bill of
$243.02.and the April 2019 of $242.39 were all higher than the $220 monthly phone bill
AT&T had offered Walsh last September 2018. Where are the just, reasonable,
affordable and non-discriminatory prices stipulated by [linois law? Where were the
promised lowest AT&T prices for the landline services provided which was part of the
Agreement?

87.AT&T's message was clear: Walsh must either agree with AT&T and pay $230-275 in
monthly phone bills, or if he disagrees, he will be charged $350-370 or perhaps even
higher amounts each month. This was a one-sided, strong-arm negotiating tactic with
AT&T coercing, bullying and holding hostage Walsh's [andline phone communications
with a take-it-or-leave-it ultimatum where Walsh must either accept AT&T's high monthly
phone bill offer or AT&T will charge him substantially higher monthly phone bills.

88.0n December 21, 2018 Walsh contacted the lllinois Commerce Commiission ("ICC")
seeking their help to resolve this dispute and filed an informal dispute against AT&T -
Complaint 2018-14283.

89. Soon after Walsh contacted the ICC and filed an informal complaint against AT&T, the
AT&T's Corporate Office of the President CSR assigned Terri [t11584@att.com] to this
case. Walsh spoke with Terri a number of times.

90.0n January 4, 2019 Terry explained why AT&T has refused so vociferously to honor the
[May 18, 2018] Agreement beyond last May and June 2018. According to Terri, the
AT&T Customer Retention person with whom Walsh had reached the Agreement
apparently made 3 mathematical errors: 1) she ignoredfforgot/overiooked a $27.83
monthly charge for caller 1D, call forwarding and other calling features; 2) she had
charged only $5 per line instead of $11.40 per line for the monthly linebacker charge,
and 3) had ignored a $8 monthly long distance calling plan charge.

91.According to Terri, AT&T caught these mistakes and that's why AT&T repeatedly
refused to honor the Agreement. If Terri's expianation was true, why didn't AT&T simply
explain their mistake instead of having their CSR people repeatediy lie, deceive, mislead
and misrepresent the truth? If Terri's explanation was true, in July 2018 why did AT&T
insist Walsh cut his phone services, or in August insist the agreed-upen $130 monthly
price was only available if Walsh also used other AT&T services, or in September that
the prices for a $130 monthly phone bill had expired and that AT&T's best price billing
was then $220 per month, or whatever line or excuse AT&T then tried? It's hard to
determine to what degree Terr’'s explanation may be true, especially since every prior
explanation was a lie, a misrepresentation, false promise or was simply self-serving for
AT&T.
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92.And if Terri's explanation was true, then one could perhaps understand increasing the
agreed-upon $130 monthly phone bill by the $27.83 for the calling features plus a net
additional $19.20 for linebacker charges plus $8 for long distance calling plan. But that
would produce a total monthly phone bill of about $185.03 — NOT the $230-270 in
monthly phone bifls AT&T was charging Walsh in their “discounted” offer. Furthermore,
consider this: a phone line costs $25 per month and AT&T wants to charge an
ADDITIONAL $27.83 or 111% of the line cost for some additional calling features, which
for cell phones are included in base prices at NO EXTRA CHARGE. This is AT&T's
unmitigated greed using high profit addon services.

83.ATT's Office of the President CSR (Terri) and Walsh had detailed discussions of each
side's position in depth. ATT's position, as Terri presented it, was a non-negotiable offer
for a monthly landline phone cost of about $250 plus a $995 refund for all past account
overcharging and, if Walsh didr't accept this offer, it would be withdrawn, would be off
the table and the ATT's Biling Department would have to start all over again to
determine Walsh's monthly fandline phone bil cost and determine whether any refund
was appropriate and, if so, the amount of that refund. The inference of AT&T’s heavy-
handed offer was this was the best terms Walsh would ever get from AT&T. Walsh told
Terri this offer was substantially less than what had been agreed-to in our [May 18, 2018]
Agreement. Walsh then gave Terri specific financial guidance about where AT&T
needed to be in terms of the monthly phone bill amount and the refund amount in order
to resolve this dispute. Terri said she had no discretion and no authority to change the
terms of AT&T’s offer. In effect, Terri was a messenger and someone élse, presumably
of higher authority, was the AT&T puppet master. Perhaps that is why AT&T acts only
through ultimatums, negotiations don’t occur and disputes aren'’t resolved.

94, The ATT Office of the President CSR (Terri) and Walsh had several discussions trying
to resolve this dispute. Unfortunately, they were unable to resolve the dispute as of
January 18, 2019. As a result, Terri informed Walsh she would no longer be involved
and the offer she presented would be withdrawn.

95.Soon thereafter, Shewanna [the senior AT&T Corporate CSR involved late last year]
called Walsh to present AT&T's offer one more time, but this time adding an additional
$100 to the terms Terri had presented. Walsh thanked her for the call and her time but
told her the amounts being offered were substantially below the terms of our Agreement
and where AT&T needed fo be in order to resolve this dispute. Shewanna asked what
did Walsh want? Walsh told her he had given Terri specific financial guidance about
that, that he was not going to negotiate against himself, and that if AT&T wanted to
resolved this dispute they should present a better offer.

96. This dispute remains unresolved. As has been said many times, the terms of the [May
18, 2018] Agreement which is enforceable are: a) AT&T is fo provide Walsh their
lowest prices for the landline phone services provided; b) the monthly landline phone
cost is to be approximately $130 for the same phone services provided; and ¢) a refund
of the excess billing amount is to be paid to Walsh which now totals $4,726.73.
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07.Note: Last July AT&T repudiated and denied the existence of our Agreement. Now

AT&T is being hypocritical and contradictory since in correspondences dated February
21, 2019 and April 11, 2019 AT&T now refers to landline phone agreements that expire
on May 19, 2019 and May 22, 2019, respectively, approximately one-year after the
Agreement. The [May 18, 2018] Agreement does exist. It is enforceable. And AT&T
cannot have it both ways.

98.AT&T’s latest act of intentional deception, misrepresentation and acting in bad faith is

99,

their recent violation of the November 2018 Monthly Phone Bill Payment Deferral
Agreement between AT&T and Walsh [See paragraphs 76-80] whereby ali monthly bill
payments beginning with the November 2018 landline phone bill were deferred until this
dispute is resolved. Contrary to this Agreement, Walsh received the attached Telephone
Termination Notice on Saturday, April 20, 2019. AT&T threatened to terminate Walsh’s
landline phone service and, by consequence, release his 3 phone numbers unless
Waish paid afi of AT&T's inflated, erroneously determined past due amounts of
$1,401.50 before Aprii 22, 2019. In other words, AT&T delivered their Termination
Notice on a Holiday weekend, and required Walsh to make full payment on their inflated,
erroneous bill claim on a Saturday or Sunday — when no one from AT&T was available
to contact or discuss this billing dispute or AT&T's violation of the 2018 Bill Payment
Deferral Agreement. Btw, AT&T claims $1,673.79 was due (including $242.39 of current
charges, plus $1,431.40 in unpaid pricr phone charges plus improper late fees) when in
fact the correct total amount that would be payable was only $780 which was supposed
to be due and payable only when this dispute is resolved. {Incidentally, the $893.78
difference between AT&T's inflated $1,673.79 claim and the $780 correct billing amount
is the excess billing amount for 8 months. Furthermore, and also contrary to the
November Payment Deferral Agreement, AT&T has improperly charged Walsh §92.22
in late payment fees. No such late fees were supposed to be assessed.]

The April 20, 2018 Termination Nofice is improper, the amounts claimed are vastly
inflated, and violate good-faith dealings during this dispute. AT&T's claim is tantamount
to extortion, and another demonstration that AT&T flagrantly violates agreements
without regard. To safeguard his 3 landline phone numbers, Walsh paid AT&T $1,431.40
on Sunday April 21, 2019 under duress and disagreement. See aftached payment
receipt. Note: Instead of Walsh owing AT&T, AT&T owes Walsh $4,726.73 because of
their improper, inflated billing practices which violate illinois Statute.

SUMMARY OF REQUESTED RELIEF

100. Walsh respectfully requests judgement in its favor against AT&T that provides:

101. Prompt refund payment to Walsh in the amount of $4,726.73 representing the

current excess billing amount as of April 26, 2019, subject to any further excess billing
adjustment;
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102. Continuation of the same landiine phone services as currently provided at a total
monthily phone bill amount of $130 for the balance of 2019 and the year of 2020, subject
to any future change or adjustment in the phone billing related regular monthly Fees,
Surcharges and Taxes;

103. Cancellation of AT&T's claimed outstanding unpaid phone bill balance which has
been applied and credited against the excess billing amount due Walsh;

104, Payment of civil penalties to the State of lllinois in the amount of 0.00825% of the
intrastate annual telecommunications revenue for the lllinois Bell Telephone Company,
LLC d/bfa ATRT Wholesale and d/b/a AT&T Illinois for each of the 26 acts of monthly
landline billing rate violations of lllinois Statutes,

105. Permanent injunctive relief throughout the State of lllinois against AT&T's use of
deceptive, misleading and unclear customer monthly billings and against AT&T's use of
customer service representatives (herein “CS8Rs"} in a deceptive, false or misleading
manner or involving misrepresentations, false promises or pretenses in any oral, written
or electronic communication to any lllincis individual, business or other entity customer
or prospect;

1086. Permanent injunctive relief throughout the State of lllinois against AT&T's
violation of the just, reasonable, affordable and/or non-discriminatory billing rate
standards stipulated in lllinois Statutes in any billing dealings with any llincis individual,
business or other entity customer; and

107. Permanent injunctive relief throughout the State of lllinois requiring AT&T to
include with each monthly or recurring customer billing report, communication or
equivalent document for any telecommunication service being provided by AT&T or
successor entity, including without limitation all related or affiliated entities directly or
indirectly under the ownership, control or direction of AT&T, to any lllinois individual,
business or other entity including within that recurring document: i) information in clearly
described and understandable terms and dollar amounts detailing AT&T's lowest price,
average price and the range of its product/service pricing for the same, similar or
equivalent telecommunication service that AT&T provides to such customer both for
within that customer's zip code and for in the customer's surrounding 5-zip code
geographic area, ii) in clearly described and understandable terms how that customer
can obtain from AT&T that such average price and such lowest price which AT&T is
charging for such service; and iii) a statement of attestation by a duly authorized officer
or manager of AT&T that such billing amount and any pricing changes being charged to
that customer fully comply with the pricing standards stipulated under lHinois law.



108.
109.

110.

111.

Attached are the following:
A summary spreadsheet of Walsh’'s AT&T monthly landline phone bills;
A summary of the related monthly Fees, Surcharges and Taxes details;

The following landline monthly phone bills for January, February and October

2017 bills; for May, June, Juiy and November 2018 bills; and the most recent April 2019

bill,

112.

The improper April 16, 2019 AT&T Landline Phone Disconnect Notice, and

Receipt of Payment made by Walsh under duress.
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ATT Monthly Landline Phone Bills

Bill 5y
Plansf
Bill Month Services Massaging
Apr-10  188.05 10.10
Mor.18  198.68 10.10
Fab.19 15945 te10
Jan-18 20008 1010
Dec-18 211,05 10,10
Nov-18 258,97 2000
Ocl-18 26046 2600
Sep-1B 25015 000
Aug-18  259.15 20,00
Juk18 25063 2000
June 18, 2018 Adustment

Jun-18 21575 2000
May-18 26136 44,88

Apr-18
Mar-18
Feb-18
Jan.18

Dec-17
MNov-17
Oct-17
Sep-17
AugA7

Juka?
Jun-17
Mey-17
Apra17?
Mar1?
Fob-17

Jan-17

Dec-16
Now-16
Ocl-18
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Long Dist
3424

M
M
8300
1182

(]

8051
69 87
920
T2

851
.17

Total

4130
o
24088
7818
mn

ME 3

36067
HE @2
235
st ey
14185

24228

38551

Walsh DBA Westgate Financial Group

V.
lllinols Bell Telephone LLC
ICC Formal Complaint Supplement

TAE
715
T15
T15
718
715
718
mn
721
™

684

Incraases in Bald
Non Paymeni
Interes| Charge Fhone Line
' Chargs Ling Backer Oiher
2800 85,00
2413 8500
1857 B5 00
1227 8500
735 8500
518 1140
a183 1140
5183 11.40
518 1140
5183 1140
net 3100 61 58 1140
4533 11.40

w84

hane Plan & Services (3 lines, T Voice & 1 Fax)
Ttal Net Phone

{® negatve crac Charge

Tota) Per Line 3 Linas CREDITS

7215
7215
7218
1215
7215

08

7038
7044
1044
70 44

70.07
63.57

21805
31119
218 85
21885
21885

21054

21054
21072
2072
21072

20881
18212

052
(11.47)

Costjor ocoslincrems wioul

FET

14178
14155
141 85
14316
150 48

20028
200 45

20048

200 45

20087

184,22
204.08

Feas &

Surcharge Tares

31.08
348
1222
48
2847

035

B35
a4
741
7

28 48
wnas

2520
1538
25.28
2548
210

e

n»
e
e
335

507
2012

‘May 18 2012 Agreemaent with ATT Reteniion Dept of $105 Monthly Sill + Tax & Surcherges lor an approx Monthly blll of — $130. The $103 monthly servica bill
‘was supposed to be ATET lowes! prics for sech element; with $25 per line charges or $75 plus $10 for Long Dissanca plus $10 « $101or Messaging

PLUS refund of excese billing amaunt since Feb 2047... Refund amount now $4,726.73

a7
1161
21161
21154

207 81
207 81
241,53
171.67
111.57
17209
18521
16521
165.28
16501
165.01

163 88

168411
154 11
164 05
164 12

4488
44 88
44 88
44 88

315865
31815
608
B 87

nz1e
nz1e
24528
27530
215
27585
288097
28067
260.18
268 58
201 91

18282

183.15
18348
18347
18324

3533
3533
3533
3533

1533
1533
1533
2533
2533
2533
2533
2533
2533
2531
2533

2533

po R
51
513
2533

11 40
1140
1140
1140

1140
1140
1140
1140
1140
140
1140
1140
114l
1140
1140

1149

1140
1140
1140
1140

§3.57
5357
5357
53.57

5357
5357
53.57
4356
43 56
4358
4303
4303
4300
A3 03
4303

4303

4303
4303
4303
4303

%6212
162 12

18212

182 12

162 12
8212
8212
12209
me
2
130.50
130.90
13050
130.50
130.50

130,50

13050
130 50
13050
13050

(26.19)

{0.79)

oon

1|sm
168212
182,92
162.20

18212
18212
180 31
13209
12208
13288
12050
130 50
13057
130 50
130 50

128.54

12880
128 60
128.54
12860

2820
2647
2847
2818

2285
2285
2318
2153
2153
nis
1Tn
177
1771
1253
17.53

1752

1787
1767
1767
1767

SEER
=B8R

2214

T
17.85
1705
18,06
17.00
17.00
17.00
1608
1898

1682

1884
1884
16884
1685

FBT
Feas

Surchargei

& Taxas
5528
5672
5750
892
H0.57

s9.89

s
58.68
5889
5878

5183
sr.av

49,16
49.48
4948
M

4578
4578
5122
948
2943
i |
BT
un
N
34 5%
M5

M

s
3451
S
M2

Tolal

FST %

Phone  of Net
Charge Phons
wilh FST Charge

10805
10868
108 45
20008
20105

25997

260.18
25915
25015
25081

21575
18138

nn
21181
21181
21154

20781
20781
24153
171.57
17187
17206
18821
18521
18528
18501
18501

163 80

184,12

W TH
400%
405%
36 B%
0 3%

28 8%
28 6%

W

20 1%
20.1%

4%
28.1%

30.3%
305%
30 5%
304%

za2%
70.2%
89%
8%
28.9%
28.5%
286%
208%
268%
264%
26 4%

26 5%

268%
26 6%

Lang
Distance

MINBIUM

Indw Call USAGE

Cherge CHARGE Actwity PlanFes CallPlsn  Surcharges

48.51
1584
5742
4257

e R

024
LT ]

Call

lcalls
14 cabz
2 calls.

Gcalts
Zcale

18 calls
11 cads
18 calis
18 cails

23 calls
30 calls

30 calls
I calls
77 cally
38 calls

17 calls
54 calls
19 calls
M caily
27 cals
17 calis
&4 calls
34calls
13 calls
18 calls
18 calls

25 calls
16 calls
T calls

11 calls

Long Dletance {3 Lines)

1500
1500
1500
5000

IR

(5.00)
37.50

]
3750
750
750

750
37.50
3750
37 50
150
750
750
750
Erg
750
4225

1500
1500
1500
1500

1000
1000
800
800
b0

800

a0
a00
{10]
1]

800
ago

514
514
454

nim

8z
1377

14.10
1
1410
1423

13487
1387
1335
1335
1328
1338
1338
1358
1328
1318
1649

682
io
Too
700

TOTAL

L

3424
34 24
3t
6504
1162

8828

ang
Chalanca

==eunhigspaging (2 Volce lines) =ss
TOTAL
MESSAGING CREDITS MESS
ddm (uTE 010
488 (MTH 1090
a488 47 1010
4488  (M78  10.10
4488 [M78 1010
4488 (24B8) 2000
44.88 {24 B6) 2000
4488 (24 BB) 2000
44 88 {24 BB) 2000
4488 [24B8) 2000
4488 24 28) 2000
dans - 44.88
4488 - 4488
4488 = 4488
Py . 4B
Fre ] . Ery- ]
44 B8 - 44 BB
4488 v 4488
4488 - 44 BB
44 88 - 4488
44 B4 - 44 80
4 oa . 4488
4408 . 44an
4488 - 4488
44 B8 - 4488
44 88 - 4408
448 - 4490
44 B8 5576) (10BB)
4485 (5576) (1088}
4488 (5578) {1088)
4485 (B578) (1088
44 B8 (5578} {1088)

AL
Tolal Hat
TOTAL Phane Bill
MONTHLY Todal  wioul FST FST % of
CHARGE FST ‘“MetBur  Met 8N
24235 B550 17889 37 0%
24302 BS97 17705 3Ta%n
24085  BSED 17505  37T6%
7612 6486 21126 J07H
21277 6419 168358 381%
M6 7558 27078 279%
3067 BITI 276888 302%
Me02 7808 27098 288%
37235 BEST 28578 303N
35187  BOS3  27Hdd 20T%
24228 8976 1B250  12T%
38451 TiEL 28447 244%
MS585 8126 25238 2514%
MBS BIE0 25255  257%
MB02  BISH 25250 257%
3897 BI&T 253140 25 1%
3216 5988 25250 236M
312196 5966 25250  236%
M526  B457 28068 230%
27530  S2B3 ;4T ™M
27523 5276 4T 1TH
27585 525 22326  236%
26697 4809 22088  21.6%
%067 4628 2236 218%
26018 4789 22110 H™%
268586  AT70 22088 218%
28191 5100 23091 221%
12202 4128 4168 201%
18315 4143 14172 297%
18146 4152 141 263%
183 17 4151 14188 283%
18324 4182 14172 293%




Walsh DBA Westgata Financlal Group

v.
illinots Bell Telephone LLC
ICC Formal Complaint Supplement

ATT Monthly Landlina Phone Blils

Phone Plan & Services {3 lines, 2 Volce &1 Faz)

Imemases In Bod Totsl Net Phone
Bill 3 ¥ Non Payment (» negalive crec  Chargs SURCHARGES
Plans! Inleresl Charge Phone Ling Costlor mcostinoreas  wiout
Montily Bl Services Messaging Long Dist  Total Charge  Line Backar  Other Total Car Line 3 Lines  CREDITS FET 841 CHICAGE fLinir Mai IL Addl  Fed Unw 1L Univ
Agr-19 19805 10.10 M24 MW 990 6500 715 715 208 7518 14179 1500 075 0.1 540 ]
Mar18 19060 10,10 Mz M 2413 8500 715 7215 21885 /O 14195 1500 o7s 0.12 579 22
Feb-1B 19845 10,10 M3 MOBS 1857 6500 715 715 21685 7500 141985 15,00 ars 080 579 222
Jan18 20008 10.10 56.00 2/ 12237 8500 715 7215 21893 e 14319 1500 075 0.3 5T 222
Dec-18 21105 10.10 1162 2277 T35 8300 715 7215 21695 57 54 15048 1500 095 a7 5a8 305
Nov-18  256.57 20,00 66 38 34838 S1es 1140 715 7038 054 - 200.28 1500 053 016 585 286
et 26016 000 BOSY 35067 5133 1540 715 7038 21054 01T 20048 1500 083 0.16 585 208
Sep-18  259.15 2000 G987 34902 5183 1140 121 7044 072 200 48 1500 o83 tis 525 282
Aug-18 258,15 2000 |l 37238 51.83 1140 T To4 1072 200 48 1500 0% 018 525 282
Jul-18 25963 2000 7234 @7 5181 1140 7.21 Toae 21072 0087 1500 063 0.8 525 282
14165

Jun-18 215.75 2000 651 24226 nelt 510061 5183 1140 B84 joor 20481 2052 64,22 15.00 074 012 513 202
May.iB 3138 dane 59.27 EL L) 45.33 1140 a4 6357 18212 0409 15.00 0.9 018 59 582

May 18 1018 Agi with ATT Dept of $105 Monthly Bill + Tax & Surcharges for an approx Manthity bill of = $130. The $10% manihly service kil

was supposed to be ATET lowsst priee for aach slsmant; with $25 per fine charges or $75 plus $10 for Long Distance plus $10+ $10 for Mesaxging

PLUS refund of sxcess bliling amount sines Fab 2017... Refund amaual now $4,726.73
Apri8 1117 44 58 5960 31585 3833 1140 654 5257 18212 o1 16201 1800 -] 012 813 182
Mar 18 21161 4488 5960 615 353 140 BB 5357 8212 - 18232 1500 {:1..] 012 540 182
Fab-18 21181 4488 5960 31609 »n 140 684 515 B2 . 8212 1500 o068 012 540 182
Jona18 21154 44 B8 8055 BAT 532 1140 B84 5357 18212 - 16220 18500 o068 D12 540 187
Dec-17  207.81 5837 4488 31218 A3 1140 -1 5357 18212 162,42 nmn 0s8 012 519 187
How17 207 91 Iy 937  M218 LRk 1140 B84 5157 18212 182.12 1nim ose 012 519 187
Cet 17 24153 4488 585 M52 51 11.40 (.1.7) 5357 18212 2e1E 150 17 o8z o4 519 M
Sep-17 17157 A4 B8 685 27530 2833 1140 a8 4158 13208 132,00 nm 0% oos 471 141
Aug1?  1TLST 4488 sB78 2157 %n 1140 623 4358 13208 13200 nw 05 o9 an 141
Juki? TR0 44 88 5688 275BS 253 140 #83 4315 13208 (o7E 13288 1 053 508 an 103

Junl 18520 a4 58 588 28597 253 1140 830 4303 13050 13050 1" 05 008 438 (1]
MWep17 18521 4488 5958 26867 253 11.40 630 4303 13050 130.50 nm 050 ooa 438 055
Apr-17 18528 44 88 fgoz 26818 2513 1140 530 430 13050 007 13067 nim ] ood 438 0w
Mar-17 18501 4488 5069  26B5E »n 1140 630 4303 13050 120 50 nie 050 (1] 420 (1]
Fab-17 18501 4488 7202 28181 31 11.40 630 4303 13050 12050 nim 050 oo 420 (1]
Jan17 168288 (10 a8} 2982 18292 2533 11.40 620 4303 130,50 (3] 12954 10 050 [1]:.] 420 13,3
Gec.16 164 11 (oBs 2992 1B3 1S 2533 1140 610 4303 13050 12060 17 050 (1] 435 (1]
Now-16 184 11 (1088) 3023 10346 2513 11.40 630 4303 13050 ) 12980 fim o550 oo 435 098
Cck-18 18405 (10 88} 3000 18347 25313 1140 620 43.03 130.50 o065 120.54 "7 050 o008 435 088
Sep-168 18412 (1088 3000 18324 %33 11.40 630 4303 13050 - 12960 1o 050 boa 450 o8l

Tolsl
I Telecan Surcharges
012 2382
012 401
a2 478
o2 2400
.12 2514
o2 2502
iz 2502
o2 o0
iz 2408
w12 2408
o012 2313
612 38
G12 228t
012 23
612 2314
012 2318
012 1988
012 1988
012 nn
012 1858
012 18.58
a1z 118
008 i
oo8  iTT
006 177
008 1153
e 1753
o0 1752
008 1767
008 1767
(4.3 17.67
cos 1767

18 9%
176%
16 8%
18 7%

125%

12 5%
120%
120%
12 0%

1%
117%

14.1%
14 3%
14 3%
14.3%

121%
121%
10.7%
141%
14,1%
13.7%
136%
136%
13.6%
13.4%
13.4%

13.5%

128%
1168%
138%
128%

=anATT FEEsssiws  Tolal
ATTFess & Feos %
ATAT Cosl Assessmon Surchaige Net Prons

132

333
233

133
11
333
zar

297
287

87
197
237

PR

I

53%
574
51
5%
1%

1.7%
1.7%
17%
1.7%
1%

2.0%
1.6%

1%

214%

1%
1.8%

18%
1.8%
14%
2.2%

2.2%
0.0%
a.0%
0.0%
0.0%
B.0%

0.0%

o.o%
0%
0%
0.0%

Hoe
A5
222
.48
2847

2835

2835
2741
2741
2741

6.48
271%

28.20
2647
84
2696

2285
2285
2178
15
2153
21158
i
17T
17
1783
1785

1782

1787
1267
1767
1187

Total
Surcharged

115%
223%
27%
220%
189%

142%

14.1%
13T%
11T%
138%

8%
1313%

182%
182%
18.3%
16.1%

14 0%
140%
122%
183%
16 3%
15 0%
136%
136%
138%
134%
134%

135%

136%
138%
138%
126%

Fad
418
418
418
418
550

538

i

Tax

105
10.55
10.55
1064
13 30

1269

1300
1226
128
12

1041
izde

TAXES:

IL Mun Telr Tanes
1051 528
10 55 2528
1055 %28
08 2546
1330 20
1280 334
1360 NW
1288 nae
1298 nze
1299 N
1a41 2507
1243 .42

85 2%
857 R0
087 102
ars a8
arm 2314
ar 2314
mn 2754
760 17.85
780 1795
785 1805
705 17.00
705 1700
705 1700
T4 1895
704 1658
B97 1887
688 1864
aes 16 64
898 1684
(1] 1685

Toxes %

Heat Phone
17.8%
17.8%
17.6%
17.8%
21.3%

158%

158%
156%
158%
158%

15 3%
14.8%

14.2%
142%
142%
143%

14 3%
14 3%
1HT%
136%
1356%
136%
130%
130%
130%
13.0%
130%
130%

130%
130%
130%
130%

Total FST
Foes Totsl Net &8 %
Surcharge Phone  Net Phons
&Texes Charge Charga
S84 19813 B
5473 10868 40 0%
5750 19945 40 5%
881 20008 35 B%
S05T 24105 40 3%
5B 25997 29.8%
5871 28016 %8%
5RES  250.15 283%
5860 258.15 293%
S8 25083 bk
5153 875 Ian
5707 26138 1%
4916 21117 3 I
4g4% 21161 5%
4g48 21181 nN5%
453 21154 A%
45713 20781 282%
4518 20781 282
5122 24153 26.8%
48 1157 208%
|4 ST 208%
|21 17208 28.5%
M7 1es2t 286%
M s 268%
MM E528 26%
451 18801 284%
351 16501 2.4%
334 16388 26.5%
ME1 tBdA1 268%
W5 1Bat BE%
M 16405 288%
3452 16412 6%



atat

Dec 14 - Jan 13, 2017

Bill-At-A-Glance

Previcus Bill 183,15
Payment Recelved 1-06 - Thank You! 1831.15CA
Adjugtmants 00
Balanga 00
Current Charges 182482
Amount to he Dabited §182.92
Your Cradit Card will he Babited by Feb 7.2017

Billing Swmmary

Omnlng: nivcom/myals

Plans aod S ervices $151.B8
1-800-321-2000
Repalr Service:
1-BOG-246-B454
For more information an products snd services call
1-800-321-2000

AT&T Lomng Distance 29.92
1-800-321-2000

AT&ET Macaaging 10.8BCA
1-800-321-2000

Total of Current Charges 102.92

Hews You Can Usg Summary

. PREVENT DiSLONNECT . CARRIER INF
. PAYMENT QPTIONS . RATE INCREASES
Sog "Hewa You Tan Use” for sddiona! informatian,

BRANDGN WALSH Page 1003
DBA WESTRATE FINANCIAL B Actount Number 312 177 55
HSWWISCONSIN 5T Billing Date Jwn 13, 207
CHICAGD, |L 66145415

Wik Siw Stt.com

lownlen Number 312337195301

ATLT Benefits

. Thank you for ¢hoosing ATET
Your ALLFOR LESS packege inctudes Lozal/Long Distanca voice sarvice
and additivrel gualifing products. Your discounts era refleciad in
e appficebie bill saction for each of your services

Plans and Services

Promatigns wnd Dizcouts
Ham
No. _Description

1 Qlycount for Business Fratucn #rome 12M0 for

Bill Perind Jan 13, 207 AR

Woothly Service - Jun 13 thvo Fab12
Charges lar 312 3371853
Morthly Charges 04
LINE-BACKER® 140
Federsl Accosz Charge 530
Chasges for 312 Xir-1977
LINE-BACKERD LI
Fadaral Angess Change 13
Charges for Y1 1372002
Monthly Charges 140
LINE-BACKERE 11.40
Fedara! Actass Charge 8
Todal Morthly Seryice 1050

AddiKony wnd Chenges 1o Servicy

This sectian of your bill rellects charges and cradits resubing from
account activity.

Trem Manthhy Amaunt
No._Description Quantity Fate Biled
Date: Jan 12,207

Crder Kumbar RSIIIB4TH

Etisctiva Jan 1, 217, yur
Bill refiacts s docroase of
515 in yaur Manthly
Sanvice charges. Charges arg
prarstad kom Jan § 2017
thru Jan 12, 217
1. Monthk Sarvice J6CR

Unlimftad Local Yeage Plan Summmary
51 Calljs] hitfed at ra chargs par coll
Tete! Cullls) Charged to 312 137.1953

&=

Laanl Farubont prowliod by ATET Biasin, ATET bdloan. ATEC Nichigaa,
ATRT Ohbo o+ ATAT Wikiunzie haand upan the vurvice 2didrany lacyibym,

GO ONEEM ~Eminil b puparines by

Deteiy ™ Fab 7, 2017 e Dotes $182.92
—— GRANDON YYALSH
g atat kg Data Jan 13, 2017 Actount Humbar 312 337-1953 798 9 gé“wwfws;r?ﬁlﬁ"ﬁ"m“"
CHICAGD, |, GOET4-B415
ATET
PO BOX 50BO

CAROL STREAM L €0197-5080

7332033701953798230380023073000000000000000182920000008000



BAAMDDM WALEH Poge 2463
DEAWESTGATE FINANCIAL GA Accous Number 312 3371

% at&t my i 0

Involce Mumbes 311337195300

Plans and Services Trvatee BI111ng - Continued =
2. Bos. TotT Clag Stand (T d.00
— . Total Bocthly Sarvios Crarges n.m
Callfs} Chargod ko 312 137-1977
Untisited Locel Unege Plen Summary Tots] Sarvice Charges
2 Calis) bd 3t no chargs par eall 0 .
Total Cabis) Charged to 312 1071877 0 aﬂ"""fw'"m iy i e Bt
Calis] Charged to 312 317.2002 Doseatic
Unlimityd Loced Uxagn Map Smnmary . " X
5 Call(z] billad st no charga par call 20 e o e a8 o o
Toual Callie) Carged to 312 37-2002 m 5 113 WGP EVCGRIVE IL BTGS20 D 0:2 u
Tatal Local Calls n B 1130 GIASPDGAD IL2I7 TSR 0 3% o
7 1200 38 HINSOLE 1L 530 POS-8205 D 0:% 0
:%"E'!El'i-""—m’ B 1207 4130 HIGHLAPY IL 447 7400288 O 4.0 w0
et ,:‘r"g:‘“ L 1 BOA0N MO YO N HZEISMB b 0N N
i age : 19 1200 SIA VDN YONC Y HZI5-306 D 0:5d N
State Infrasiructuia Mairianance Fre X 14205 9526 CRODKLYN WY BITADMBOT D 054 0
Epe A o 121200 QWA NBIYOR WY 22 RGN D 20 I
1L o m"sw“ P P 19205 S2BANBIYORE WY HIMSMSE b 1:B K
T s oo £ e 06 120 (OZA MBI YORE W22 @S58 B 0o »
Totsl Sare hargee am Gfkar Fass B 15 9206 A MBIVORE WY 2 OB D 1 w
harge 06 9207 SSOAVMEELDE I B47 5410504 O 1:08 N
T 6 1107 11 GRS b e De b 1008 g
Tax —— R TH 3032200 : 0
I‘m":'.:‘?’;" e 191205 HTAMEELDIG IL 047 SH-ASH D D2 10
Municipa! Telreommunicstiony Tax (14 ;‘: :i'"ﬁ ‘;;: g m‘s #m gﬁ : gg m
ot Taxes |- 212419 1100 ELK CAOWE JL 84T ES2-338  D 0: P
2 124 P HIGOME IL 6N pG-82M D 0:% s
Tatal Plans and Sarvices e 1214 NP HINOME TL 630 GBE25 0 1.4 0
21213 WWPUGIVORC W20 D O 0
HO1216 1S NG YORC WY 22 87670 D 1 "
; 21247 1104 U5 VORK WY ZI2 ETATE0 D 3.0 ™
] ] 2122 MABGIVIRC WY LI GOMSI b 0N 0
Maszage Ragerding Tarms b Condidons: M 123 G17AEK GRNE IL 67 ASL03M b 1M 00
To view your Tarma & Condidons far ATET Long MO KA N VR W I M0NSY 0 0 "
Wistance, pegass www.att.camfsendcypublicatans 22V ARV W HINE 0 o0
or co¥l ATAT at the ol bres number on your Bil. 2 122 WTAROBLW N GIT MLO05 D GI'N ‘ ”
i:‘::‘g"’ ", 31222 MSASTLONS MO 7A3IE2 D LM o
Srreat m:. ' 35 12-20 WTA DOMERSGRY [L 8N M43.5019 0 3 00
St - B 2N IMPAWEVILEL SN M 0 o4 _ 0
Erodlis and Ajesizents " y
bt o o Sabtota) Bossstic Calin fer 312-397-13 ™
Surcharges and Otbor Fors T Tots! Bameritc Calls for 312.287-1983
Total Iveics Semaey au Tota) Calls for 3123371952 2
Service Charges Calls for 392-327-2002
Hontlily Servics Charges Doasatic
e of Servics ariod ay 37 120 J00P NOATVGROOK TL 37 7040000 0 1:06 .0
1. AFL Unlinlted 3 L e 1 15.00

©I006 ATET Enpwladge Vontntes, All vights toanrvad



BRANDGN WAL SH

DEBA WESTGATE FINANCIAL GR
305 W WISCONSINET
CHICAGD, IL £0614-5415

Page 3of3
Account Number 312 337-13550m0y
Billing Date Jan 13,2017

ATLT Lang Distance

Imvolce E4114ng - Continumd
Pats Pla 2118

o 1

1 12-02 301P HLGHLAMIPK 1L 87

SN0 00 0

Subtotal Domestic Calls for 312-237-2002 H
Tetal Doaestic Calls for 312-337-2002 00
Total Ca¥is far 312-337-2002 0
Totel €al1 Charges 00
Surcharges wnd Jther Fees
2, Federa] Regulatory Fea AT
3. Federal Unfvarsal Service Fea 2,58
4. IL ICC Fee Racovery B ]
5. IL 5tate Irfrastructurs Naintenanze Fes Rasov 13
5. IL USF Surchargs A
Tota] Surchargas and Other Fass 1%
Tares
7. Federal .40
. State 1.8
9, Nuntetpa) 1.8
10, ¥on Hose State Rii]
Total Tazaa .62
Tota] Inveics Charges 29.82
Key tor Calling Codes:
A Anytime B Collect L Calling Card

F Calt Farwarding
L Late Night

D Day E Evaning

H Third Number | Speciat [nrestate
M Multiple Rate Perind N NiphtWeskend
0 Operator Complated - Dial Aates Apply P Person ta Person
R Siandard Overseas S Station to Station T Discount Ovarsaas
X Conference ¥ Economy Owarseas 3 Three Way

Total AT&T Long Bistance 2992

. ATAT Messaging

Promaticns and Discounts
hem
No. Desesiption
1 Discount for All For Eess - Unitied Massaging

far Bilk Pariod Jan 13, 2017 24 A8CR

2 UM Customer Discount for Bill Period Jan 13,
mi 30.88CR
Tatal Promotions and Discaunts 55.76CR

Monthly Service - Jan 13 thru Feh 12
Charges for 312 337-1933

Unified Massaging Lite 2244

Ihvoice Number 3121371185301

Monthly Service - Canbinuad

Lharges far 312 337-2002

Unifiad Massaginp Lite 2244
Total Monthty Service 4488
Taral ATET Messaging 10B2CR

PREVENT DISCONNECT

Thank you for baing a valuad custamer. Itls impariant to inform you
thet &ll charges must be paid each wanth to keap your aceount currant
and prevent collection activities. In eddition, please he aware that

we arg requirad 10 inform you of cartain charges that MUST be paid in
order to prevent inteiruption of basic local sarvice. These charges

are alraady ineleded in the Totad Amaunt Due and are $182.92,

CARRIER INFO
ATAT Lang Distance, ar 8 company that resells their servica,
is your long distance and local foll carriar.

PAYMENT DPTIONS

Pay Lills enline FREE of charge at att.com, Go Thera Today! Payments
made with an AT&T representative may ba subject to a 35 payment
convenience charge. You can mail your payment in the enclosad
anvalopa,

RATE INCREASES

Effactive Mareh 1, 2017, the menthly racurring rates for the feliowing
services will incraase; Call Waiting from §24.20 ta $27.83; Three-Way
Calling from $22.99 10 $26.44; Caller 1D from $33.08 to £38.04; Call
Forwarding from $24.20 1o §27.83; Remate Call Forwarding, initial and
additional paths, from £44.10 10 $50.72 and Privacy Manager from $48.40
10 855.68. If you: have any questions or wish 1o learn more about cur
maney saving packagas or other products and services, please call an
ATET Service Rapresantative at the toll-free number on your bill or

visit 5 online at wwweatt.com.



BRANDDN WALSH Page 10i3
DA WESTGATE FINANCHA GR Account Numbar 312 337- 19530
MK W WISDONSEN 5T Billimg Date Fab 13, 217

atat

CHICAG O, AL BOGI4-541S

Jan 14 - Feb 13, 20%7

Bill-At-A-Glance )

Previous BI 182.92
Paymani Recealved 2-07 - Thank Yeoul 182.92CA
Adjustments L0
Ealance il
LCusrent Charges /1.8
Amount 1o be Dabited 2810
Your Cradii Card will be Dabited by Mar 3, 2017

_Bliling Summary

Daline: ait.eam/oyan

Plany and Servicas 165.01
1-R00-321-2000
fepalr Sarvice:
1-600-246-B464
For more information on products and 1=rvices call
1-800-321.2000

ATAT Loag Distamey .02
1-800-321-2000

ATET Mansaging 44,58
1-800-321-2000

Total of Current Charges 2.9

- ‘News You Can Use Summary

. PREVENT DISCONKECT . CARRIER INFO
 PAYMENT OFTIONS . PAY-PER-CALL INFD
Sas "News You Can Use” for additional Infarmalion.

Your Cradit Card will ke

Dakbltad by Mardg, 2017

Pilling Oane Fuk 13, 2017

@ atat

Aceounl Humbar

Wb Siis att.com

[nvales Number 312317135302

¥
ATET Benafits '

- Thank you tar cheosing ATAT

Your ALL FDR LESE package includes LocaliLong Distence voice service
and eddiinna) qualifying products. Your dizcounts ore reflacted in

the applcable bil section for aach ol your services,

onthly Servics - Fab 13 thm Mar 12

Charges tar 212 237-1953
Maonthly Charges 8.0
LINE-BACKER® 1140
Federal Actexs Charge &30
Charges lor 312 T7-AFT
LINE-JACKER® 11.40
Faderal Arcess Charge 630
Chargus for 312 337-2002
Monthly Charges 140
LIME-BACKER®: LR
Frdgral Azcass Charge i}
Total Monthly Servies 13350
LocalCalle e e, e
Calils) Charged 10 312 377195
Uslimhind Lncw] Usags Plan Sumeary

75 Callis} billad at no charge per call i ]
Toul Callis} Charged 1o 312 337-1853 ]
Calls} Charged to 312370-2002

Uslimited Local Uszga Plas Susumary

1 Caltel Bllad s na cherga par cal) O
Totz| Caifia] Chargad to 113 X37-2002 ot
Total Local Calls f- |
Surchergas and Other Fess e S
9-1-1 Emergency Syslam
Billad for Chicaga .70
State Infrastruciure Meintenan: 5 Foo 50
Stalz Addiicna) Chargas n
Faderel Universal Service Fee Fii)
£ Undvarval Sendce Faa 59
IL Talecom Aalay Sve and Eqp 06
Total Surcharges and Dthar Foey 1751

Luiid Burwicen prosiled by ATET Elmsle ATRT bafons, ATAT Mrieh yan,
ATET Dbt nr ATAT Wiscmunis bowed npen 1bs nrrafcn sddeons catiss.

&0 GNEIN - EwnXim papurieyy $itlng,

Armount to

Ba Debitad $ZB1 .91
RARANDON WALSH

o REAWESTGATE FINANO AL GR
312 337-1953 1989 ittty

CHIZAG D 1L 606 14-5415

ATET

PO BOX 5080

CARQL STREAM IL 50197-5080

?312033701953798250L80023073000000000000000281310000000000



at&t

e
Ptans and Services ’ S
Ti

Foderal a1 3% 18]
ltinciy a1 7% ks
Munizipal Tefesommunications Tax 704
Tolal Tanwn %5
Tota! Flans and Senvlens 1650

ATLT Long Gistance

Mazxsaga Ragarding Termy 8 Conditlons:

Ta view your Teyms & Conditlans far ATAT Long
Distance, accans vanv.atcom/servicepublications
or eall ATAT st the toll fres number on your bl
Involen Bowsry

{o of Faorwary 04, M7}

Curteet Curpis

Servies Chargn

Cradits and Adjunteants

Cafl Qurge

Surchargen wnd Othar Faas

Tarm

Totat Involte Summary

m B
SaznEh

Hom i o

Service Chargey
Kenthly Servica Chargey
Typa of Sarvics Pricd ot

y
1. ML Unlfnited 3 Ln (Mjusted) ©1/180028 1
2. AFL UnitS 3 iny KA (Promated) 017200028 1
1
]

B hééag

L AR nltd 3 tns WA -
4. Bus Intd CIng Stard ol
Tetal Moathly Sarvice Ciarpes

Total Service Charges

Call Charges - Deet 27th thre Jin Hth
21l for 212-237-1053
Dowatie

o Owie Ting Place Callad _Sbdt  Cods Min  Apsugt

E Bolas

§ 1277 10344 M0 YR WY 212 8402000 D 0N 0
B G207 1005A KEW YORX WY ZI2 G40-2000 0 1:08 0
T 04 11500 ELX GRIVE |L 87 652:0380 D 1:18 0
O35 MNP NN VDRK WY M2 O40-ME3 D 0udd £0
¥ 118 112F EEVERIYHLS CA 310 200-0H b ):42 00
1 190 RAF ELK GROVE IL 4P eS2-0a% b o 00
111 TP ELKGRIVE TL G4T 6503 P 0B 0
12 -2 133 PHILA PA S HDMS D 1R 00
13 120 26P HIMSDMIE  IL & Rl B 0% 00
W 12) 2P HOSRALE  IL &30 884-2205 0 (a2 JH
15 123 JAOP WERSTRGRVS WO Y14 9810500 0 &2 H
18 121 25TP ACKENSADK MJ 201 ZM-817R 0 difR 0
17 1.3 P ORNA CARS TS9N P12 A

BRANTON WALSH Page 2af3
DA WESTBATE FINANEI AL GR Accoont Nuziher 312 3371953 el
A5 W WISCONSIN 5T BiNinp Date Fab 13, 2017
CHIEALD, 0L BDEIA-5415

Tovolen Membar 112331195302

Imvoles MR - Contiued e
ot SRPPHILY  PAZAET-OMS 0 4 o0
Subtatal Bamatic Lalis for 3(2-107-195)

Tota? brmestic Calls for 312-97-1453

Interrat o

9100 104F MORADD TS T e 1.5

2 1P TTALY WAHNATH T el RE|

21 1-26 4528 NTALY W T w17
Subtotal Iaternational Calls for 32-297-1651 512
Totn) Lotarnationad Calle for 392.117.108) (A H
Total e for M117.108 512
Calln Jor 312-387-2003
Intarmations]

&2 120 bk ITLY ADDEISSIATRE T fe12 _
Schtotal Imternatiom] Calls for $L-237-1002 Al
Tatal Intarnational ExV1s for 312-37-2002 A8
Total Calls for 32.237.2082 A
Total Call Charges .2
Surcharges end Other Fess

2. Federa Reguistory Fee 1.1

4. Fedarsl Universal Sorvice Fes 540

A, IL 100 Fee Recovery Lt

. IL Stale Infrastructurs Mainienance Fas Ratov ]

0. IL BF Surcharpe =2
Total Surchurges snd Othar Faes T
M e [

24, Fadarel 00

F- T kL

30, Mnfcip) .

3t. hon Homs Stute -w
Tetal Tawan .3 ]

EIanE AFRT Kmewirdgs Yantwisn. AN rights manrres.



) atat

ATET Long Distance

Invoice BiTling - Contimued

Tetal Invaica Charpes n.mn
Key for Calling Godes:

A Anytime 8 Collact C Calirg Card

0 Day E Evening F Call Forwarding

H Third Number | Special Intrastate L Lata Might
M Multiple Rate Period N Might®Weskand
0 Operator Complated - Dial Ratas Apply

fi Standard Overseas 5 Station to Station

X Condererce Y Economy Ovarsens

P Parsonto Person
T Oiscount Qverseas
3 Three Way

Tatsl ATET Long Distance 7302

ATLT Messaging '

Monthly Service - Feb 13 thru Mar 12

Chargas for 312 317-1953
Unified Massaging Lite 2244
Charges for 312 337-2002
Unified Massaging Lite 244
Total Monthly Service 4488
Total AT&T Messaging 4488

Mews You Can Use

PREVENT DISCONNECT

Thank yau tor being 8 velued customer. Itis important to inform yau
that all thargas must be paid each mamh to keep your account cument
and pravent collestion activities. [n addition, plaase be aware that

we arg raquired to inform you of certain charges that MUST be paid in
order to prevent interruption of basic locel service, These charges

ara alrgady included in the Total Amount Due and ars $281.91.

CARRIER INFQ
ATAT Long Distance, or a company that reseflls their sanvice,
is ynur [ong distanca and tocal talf carrier.

PAYMENT DPTIONS

Pay bills online FAEE of charga at atLeom. Ga There Today! Payments
mads with an AT&T representative may be subject to a 85 payment
convenience charge. You can mail your paymentin the snclosed
envelope.

BRANDON WALSH Page 3of3
DEAVWESTGATE FINANCIAL GR Account Numbar 312 337-1953 sl
305 W WISCONSIN ST Billing Date Fab 13,2017

CHILAGD, IL BOG14-5415
Invoice Number 312337195302

News You Can Use - Continued

PAY-PER-CALL INFO

Fay-per-call informatian services are providad over {glephone numbers
beginning with 800 or §76. 900/576 blocking may be available by

calling your AT&T reprasentative atthe number listed on your bill,
Blocking ts free the first time it is requested. If blpcking is removed

and lster reactivaied, a charge may zpply. Raquests to remove 900/376
Blacking must ba submitted in writing, You may withhold payment if yeu
dispute 900/976 charges within B0 days. Action to coliget disputed
amounis will be suspended pending investigation of tha dispute. Your
locat and long-distance telephone service cannot ba suspended or
disconnacted for nonpayment of 9604976 charges. Companies that provide
B00/976 seevice may take other actions w collect 900/376 charges you
have ot paid for and have ot disputad. If you fail te pay legitimate
800/976 charges, accass to 500/976 numbars may be invaluntarily
blgckad. Partial peyments will be applied first to basic phone servica,
then to 800/976 charges. You may rot be billad for B00/376 sarvices

that do not camply with Federal laws and regulations.



£ BRANDON WALSH Page 1oi3
DA WESTUATE FINANCIAL GR Accoon] Numbrar 112 3371957 Wil
at &t 206w WISCONSIN 5T Billisg Dave  Oct I3, 2017
v

CHICAGY, IL 061 4-5415
Web She alt.com

lovodcs Nussbhar 31737195350

Sep 14 - Qct 13, 2017

Frevious BINI 275.30 . Thank you for choosing ATAT
Your ALLFOA LESS pachaga Includes LocelLang Distante voice wervice
Payment Recelved 10:03 - Thank You! 275.30CR and additional qualifying products. Your diszayms are raNactad In
the applicable bill x5 etion for aech of your servlcax.
Adjustmanta 00
Bai 4 . :
anca % Plans and Services ) . )
Currant Charges 346,26
Maerhty Sapvice - Oct 13 thra Nuy 17
. Charges for 3112 332-1253
Amouni to be Debited $345.25 Morthly Charges _—
LENE-BACKER® 1140
Your Credi Card will ba Dabited by Hov 7, 2012 Fedaral Accons Charge 584
Chaegen for 2071977
LINE-BAEKERD 3% ]
Billing Surmmary . o Fedaral Accass Charge [ F:1]
. Gharges for 312 3172002
Onlins: aib.com fryatt Monthiy Crges "
LINE-B ACKERD 1140
d Sanvle 241,
Plans an \ s.unu 3';1_2000 B Faderal Azcaxa Cherge (1]
Repair Service: Tatsl Monathly Serdics 16212
1-B00.-24€ 0484
For mom information an producis and sarvicas call MIL@,!&QQ!!!I!‘!E.?!@“ _ _ e aes
1-B00-321-2000 This nzction of yaur bill reflacta cherges and ¢radits seauking fram
BCCOUNt Activily.
ATE Dist a5 am Maonthhy Amaum
T I’“f -ECI;-.‘:;:.ZDGO £ Ha,_ Description Quamiy Ruts Billad
Dpin: Oet 12, 2197
Ordar Musch or RGIEZIT3E
ATR 1 44,
T 12000 5 Etiactve Sep 15,2017, your
Bl reflects anincrasae ol
Yotal o Current Charges 345.26 £30.00in vour Manthly
Sarvica chargss. Charges ara
proseted from Sap 15, 217
thru Ot 12, 2017
1. Monthly Sendce 2159

Eflecyive Oct 1, 2077, your
Ail reflecis an incraese of
$51 inyour Monthly

Servize chargas. Charges ara
prorated fram Det 1, 2097

thes 0112, 2007
2 Manithly Sarvice i
Totat Charges bor Order Numbar RS03E277353 214
Tounl Addhione ard Changes to Sarvdioe - B

" News You Can Use Summary

. PREVENT DISCONKNECT . CARRIER INFO
. PAYWMENT OFTIONS . RATE IRCREASE
See News You Can Use® for additional inlormatian.

Lamal Xarwicrs provided by ATET Rineds, ATET Wdicar, ATRT Mishigan,
ATET Db ar ATAT Wi ssia hasnd wpas 1he wirvies yddrois eosin.

G0 GNEEN «Enrall bn papwibss by,

Your Credit Card will be Amouni to
Disbltad by Nov 7, 2017 8a Debitad $345.26
- AAANGON WALSH
. " _ OFAWESTGATE PNAKCIAL BA
e at&t Biliag Do Qe 12,2017 Account Number 312337-1953 198 9 %W WS CONSIN ST
CHICAGT, IL S0614-5415

ATET
PQ BOX 6080

CAROL STREAM 1L, 50197-5080

v3%20337039537982431100230730000000000000003Y4 5260000000000



BRANGON WALSH
DBAWESTGATE INANCIAL GA
X5 W WISLDRSIN ST
LHICAGD, IL 6DA14-5415

Page 2old
Acconst Number 312 337.] 3510
Billing Date  Oct 13, 2017

at&t

Plans and Services . :

S I SO e
Loead Calls Total Nowlhdy Sarrice Charge 4.5
Callz) Charged ta 312 T7-102

akmited Loca) Utagh Pinn Summary Tota! Sarvice Qurgu 850

74 Calka) billad a1 no charge par call k! &l « kg th thry Sap 28th
Tona) CoRip} Crarged t 317 I47-1353 00 n"': m“ Il; 1l2-131-1i‘53
Caliis] Chargad ta $12157.200 Doauatic
Ualimiied Lncal ifsage Plan Smusary X -

o TIEEEC et
Jotal Calttat Chaged tn 332 397-2002 » 5 00 PR LNGAREST IL M7 M2 D 0-30 o0
Total Local Calb 0 8 341 6P NIMGALE 1L M0 GMAENS O Bdb )

T 942 V2P WATHROOK [l M7 THH-0000 0 2.1 w0
Suchwgesaed DoecFoen - § 912 Q0 GLNIRCTL b7 4BA7E 0 206 )
511 Emergeincy Systam - 0 @ 1008 MILKUNEE VT 414 564830 D 1530 it
Hindfor Chlcsga - 10 S8 7P NIROALE ILEX) §M-0X5 D 1:dE o0
Siate Inlrai_mlme Muirtenanca Fee 02 U Wit Mo HIDAE T aW BM.ISM b 1:42 ‘%
Susls Addiiana) Chatgax " 12 515 1156 NILSANED W1 414 $S5.300 0 0 »
Fedaral Univeranl Sarvico Fao 518 10§15 11554 MIGKIEE i 414 €55-98%0 0 03D »
It Univarsa) S#rvico Fee o t 9410 1080 W) PHORKTX AZ 602 2405700 D 1:09 0
CaxtAsassmant Chirgs 7 [5 922 11304 HIGOALE  FL 430 M6 D 0:3 "
H. Tolecom Rolay Svs ard Ecp 2 16 0:22 11320 HIKSOALE 1L 430 046624 b 0:3% 0
Totl Surcharges anc Dthar Fasx an 1T 922 INPHMSIGE L83 BM-EMS P 030 ®
Tanss - L3
e i Satotal bomstic Calle for 312237150 n
Ilingis Bt 1% 1 Ay
Municipal Talacommunications Tax 1N Total Dostatie Calls for 3121331353 -
Total Taxes s Total Gallp fer 2.337.1653 0
Tofal Pluns nad Services R Caths for MEARTASTT
Domertic

T3 o Dista 15 0-92 1046k LACERREST 1€ 867 2039 D 0:% .0

ATET Long Distance % b1 IXP SRINAD WL TP B D 1N o
Messsgt agarding Farms & Condltione % 918 124p SRDGAD JUMTESL.41 B 100
To view your Terms & Conditlons for ATET Lang .

Disianc s, acEesE www.ail.cam/servicapublications Srtota) Dosestic Catla for 12-3H-1977 L

or call ATET st the tofl frae number on your bill, for M2AST1BTT

i - Total Bomestic Calla 1 "

{us of Qctober 01, DR )

Gt By e Total Calin tor 312 "

Sarvics Carges . -

Cradits and Adjcstaants 0 gll:ﬂf:r 32397280

CaY) Charpes 00

#"m’:" ges mod Oubar Foas gﬁ: 20 8-18 $17F M0 PHODNTX A 602 2488700 [ 1:1d 00

L e 201 LI N0 PENIX A2 602 2HT D 00 P

Srvics Carges Sibtotal Bonestic Calle for 323372002 )

Rty Sovvics Garges Tota! Dosestic Canla Por 312.337.2002 )

Typh ot Sarvics berted - Total €allu for 312-197-204 £
T, AFL Unltd 3 Lns 10 WTANE 17.50 ot tall & .

Imvolce Namber 3113371953

Siunn aThY Envwladge Yonvunes. AN chphte caxorvad,



BRANDON WALSH Page 3of3
DR A WESTGATE FINANCIAL GR Aceount Numbar 312 337-1953 a0
305 W WISCONSIN 8T Billing Date 0ot 13,2017
CHICAGD, IL E0B14-5415

Inveice Number 312337195310

ATLT Long Distance News You Can Uss - Continued
CARRIER INFO

ATR&T Long Distance, ar 8 company that resells their servica,

- Il o u
su!ﬂ——'ﬂ————::' B:]:L W::"grd is your lang distance and jocal toll earrer.
1. Federal Regulatory Fee 1.38
3. Fadarat Universal Servica Fee £.25 PAYMENT OPTIONS
3. 1L ICC Fes Racavery 0 Pay hl“S‘ online FREE nfchargea_tart.cum. Go There Tadayl Payments
4. 1L Stata Infrastructurs Nejntenance Fes Recov ‘a8 made with an ATET representative may be subjeci to a $5 payment
5: IL USF Surcharge 3 convenignce charge. You canmail your payment in the enclosed
Tota Surcharges and Othar Fees 8.2 envelope.
Taxss AATE INCREASE
3. Fedoral ™ Tha Fedaral Universal Service Fee {suppons talscommunication needs of
7' State 3' 5% low-inceme huuseholds, consumers living in high-cost areas, schools,
ﬂ' Kunicipe] 3'54 libraries and rural hospitalsl, and the Federal Subseriber Line Charge
g. Non Hows State .U{l increased on 10/1/2017. Liialine cusiomers wilk continue Lo receive
Tut;'l Taxes TlM cradit Far tha Federal Suhscriber Ling Charga. Your current bill
! reflects the change, For more information, please contact an AT&T
Service Representative atthe phane number listed on the front of your
Total Invotes Charges 50,85 bill.
Key for Calling Codes;
A Anytime B Collect C Calting Card
O Bay E Evening f Call Forwarding
H Third Number | Special Intrastate L Late Night
# Multiple Rate Period N Night/Waeekand
0 Operator Completed - Dial Rates Apply P Persan ta Porson
R Standard Overseas & Station to Statipn T biscount Qvarsaas
¥ Caonference Y Economy Dverseas 3 Three Way
Tolal ATAT Long Distance 5285

ATET Messaging _ ' N

Monthly Service - @t 13 thru Nov 12
Charges for 312 337-1951

Unified Messaging Lite 2244
Charges for 312 337-2002

Unifisd Messaging Lite 2244
Total Monthly Sarvice A44.64
Tatal AVET Messaging 44.88

News You Can Use '

PREVENT DISCONNECT

Thank yau for being a valued customer. itis impartant ta inform yau
that all charges must be paid sach month to keap yeur account current
and prevent collection activities. [n addition, please be awarg that

we are required to inform you of cartain charges that MUST he paid in
oprder fo prevant interruplion of basic lacal service. These charges

are already included in the Total Amgunt Pue and are $342.29,



BRAMDON WALSH Page 1013
DBAWESTGATE FINANCIAL GA Accovat Numbat 312 37719530009
8 W WISCONSIN 5T Billing Dats May 12,2018

CHICAGD, JL 50614-5015

atsat

Apr14-May 13, 2018

Bitl-At-A-Glance

Previous BiI 315.65
Payment Recelved 5-08 - Thank Youl 315.65CH
Adjustments o)
Balance 00
Current Charges 365.51
Amount to e Debited $365.51
Your Credit Card will ba Debited by Jan 7, 2018

Billing Semimary

Collee; alt.com fmynit
Plsrs and Sarvicas 261.36
T-H00-321-2000
Rapair Servica:
1-BiH-ZAB-HAE4
For more lnformatlon an products snd servicas call
1-800-321-20C0)
ATAT Long Diatance £9.27
1-800-321-2000
ATAT Moasaging 44.88
1-800-321-2000

Fotal of Currant Chargas 3§5.51

“News Yau Can Use Simmary

. PREVENT RSCONNECT . CARRIER INFD
. PAYMENT DPTIONS + BUSINESS RATE CHANGE
See “News You Lan Use™ lor additionst informations,

Your Credit Card wili ba

Debiled by Jum 7, 2018

Bitling Outw bwy 13,208

Aecount Nombar

Wab Site att.cam

trvnice Humbar 312037135305

Thank you for choostng AVET

Your ALLFOR LESS package includes Locallang Tistance voics sendca
and addetinnsl qualitying products. Yaurdiscounts are rafaciad in

thy appiicabln bil section for eech of your semvices,

Pians and Services )

Service - 13 thru Jun 12
Churpas for 312 297-1953
Monthty Chargas 135.00
LINEBACKERT: .40
Fedaral Acpeys Charge b

Chargex lor 312 117181
UNE-BACKER® na
Faderal Azgess Charga 684

Chargues for 312 337.2002

Manthly Charges 143
LINE-BACXER® 1E.40
Fadaral Access Changn (10
Tatal Monathly Service e

Additions aed ChapgestoSardes
Thiz saction af your bill reflects chergas and cradits resuhing from
account ACvity.
ltaim Maonthhy
No.  Daspdption Ouantity Rawe
Dita’ My 13, 13
Order Namber RIO3825128
EHactiva May ¥, 18, your
Bill raflects an incresse of
30 00 in your Monthly
Service cherges. Charges are
prorated frgm May 1, 208
they May 62, 2018
1. Monthly Servize nsy

LocalCalle | —
Call{s| Charged 12 312 X1-1352
Unlimited Local Uaega Plan Summary
&9 Calllx] bilted a% no charge per call 08
Fotal Culls] Cherged to 312 2371553 o

Amotnt
Bitled

Lalfs) Charged to 317 237- 2002
Unlimltad Local Usage Pisn Sommary

T Cafix} bilad mt no charge per cell
Total Call|s) Charged to 312 3072002
Tatsl Local Calls

BER

Lacud Survhean providad by ATRT Elaqin, ATAT flapy, ATET Michigan,
ATET Obiw wt ATHT Whcunsin bazed yyan bbd 1orvier eddrinn bcatln,

GO GAEEN - Eurul bm papwrcirrs by

B Debrted $365.51
BHANDOM WALSH -
312 337-1953 798 9 SIAWETIAY Aawcu on

CHICAGD, 1L BOB14-5415

ATET
FO BOX 50BO
CAROL STREAM ML 61 37-5080

7332033701953714201540023073000000000000000365514000000000



" Plans and Services

Surcharges and Grhor forx -
811 Emargancy System

BRlpd fer Chicago 15.00
Siate Infrasvueture Meintanance Fae i}
Sinte Additlanal Charges 1B
Fadatsl Univarss) Servica Foa 513
L Univerzsl Servica Fee 252
IL Telecom Ratay Svc and Eqp A2
Cast Asnpsement Chorga i
Total Surcharg es and Dtber Fexs s
Taxey - et e s e o S
Faderal at 3% 518
Itinods et T 1248
Municipal Tele communications Tex 12.44
Tolal Texes xRz
Totsl Flasis end Setvicar 25136

ATET Long Bistance

Maszege Aagarding Tosms & Conditions:

To view your Temms & Conditions: for ATAT Lang
Dlistance, sccass www.stt.oom/cervicapublications
or call ATAT a1 the 1ol iree aumber on your bill

Tiveic Simmary
{es of Fay [ )]
Corrant Charges
Sarvice Chargas 45,5
Croite ind Adjustmenis Hl
Call Chargas 00
Surcharges and (ihar Fees 8.4
Tezms i1
Total Invefce Sumsary 8.4
Bervice Charpes
Ronthly Service Chanpus
Typa of Sarvice Parfod Ty
1. AL UaTtd 3 Lns M HjET-051% i 37.50
2. Buz Int) Llng Starmd L0508 4.00
Tota) Mewrthly Sarvics Darges 4.5
Tein] Sarvice Charges 5.5
Cal} Charges = Mar 2Tth thru fpr 361
Calls for N1-R7-135)
Dosatic
3O M PALATTE IL M7 IR-MN 0 RN 0
4 -1 OGP FALATIIE  TL M7 25325 0 1012 0
5 3-29 1244P HINSIMLE L 530 8-8205 b D30 A0
B 3-00 10080 MHEETE 1L M7 BO-28200 D 112 i
7 310 10085 HIWSDALE 3L 530 BOS-DIM [ 90 0
8 402 BIPIVINE  CA s 2B D X B

BRANIIN WALSH Page 2011
DEA WESTGATE FAINANGIAL GR Azeoyw Number 312 337. 1953 M
208 WINISCOMEIN ST Rilling Dats May 13, 2018

CHICAGD. ILBOAT4 2415

lreoice Namber 31237195305

§ 4 JOF IRVIME (A B G2-B0M
10 402 3P SATA ARA A 714 8253500
11 4402 3550 WIS N 52 0330
12 4-04 215 CARROLLTON TX Wiz S12-5800
13 404 JMP EIRSDALE  TL B3 Ged-BN4
14 400 11290 HIKSDAE I M50 S00-A206
15 410 08P DESPLAINES IL B4T B09-0708
16 4-11 215h MOATHRROMM IL &rF A77-ibh
1T 411 2400 HORTHERDON T 847 8124583
W 410 355P RISELLE  IL B47 B2-G50
10 413 &8P LEMOMT I EX TM-D150
411 S1EP DESALAIMES IL M7 B99-006
16 1100 RAPSRVILLE L &30 M03-2T8
420 50 HINSOALE T &30 Bs.A205
421 114p WAPERYILLE TL iy 730
&1 150 HINSDALE T 530 B46-A05
-2 200 LIBEATAVL I MY B2-1116
421 Z7P LIBEAIYWL [ 34T 432-1116
421 4P IRYIE A RO 402-M0M
11 RSP SANTA MO A 714 B25-3500
[ a]

(&)

]
I

-
A WG, OGS e DS W e S

BEEESRER LU YR
e2geakERERRBE

= -1

Bazks

.

BEags

4 4EP HIKSOALE
25 10144 HINSOALE  TL B30 992-R205

=
[-R-N-N_ -0 -J-B-N_ J-R_-X-JF-J-R_-J-E-RE.S8_-R-J-N-N.J§_-J-]

HUSHENNRRNY
csoalo
¥ -F

<
-]
B2 B 3 L

Subriotal Cowattic Calle foo 32-337-155)
Total Domestic Callx for MI-397-1680

Totad Calls for 312137188

Callu for 323171077
Passtic

B2 2P URIGAD IL 217 8-
W 0T DML ELRARST  TL BN ER2ATH
BT NSRS I W ERATH
AT WA ADOOL IL 2T 40044
W4T BITA JATKSONY, OL DT 2420044

BEEEE

j~2-R-R-3 -}
B 2 B LQQBQ

Scbrotal Bomntic Calls for Mi-Y7-4977
Tota) Domestic Co10s for MI-224577

Total Calls for M2-330-1057

s ATET Kawwled ga Vasimeed. AL slphlh mavived.



AT3T Long Distance '

Inveics B111ing - Continued
Calls for 312-337-2002

Domsstic

13

3

T 3.28 1224 SNFC ONTRL CA 476 423-1501 0 1:00

Subtota] Domestic Calls for M2-337-2002 S
Total Domstic Lalls for 312-237.2002 A0
Total Calls for 342-337-2002 .00
Tota? {211 Charges J0
Surcharges snd Other Fees
2. Federal Regulatory Fes 1.40
3. Fedaral {niversal Servica Fee 4,58
4, 1L IGC Foe Racovery A2
6. IL State Infrastructure Mafntsnance Fee Recow 2
6. IL USF Surchargs A7
Total Surcharges and Dthwr Foes §.83
Taxsy
7. Fodera) L0
8. Stats .57
9. Munictpal .57
10. Hon Homa State 0
Total Taxes T.94
Tote! Invoice Charges 59,27
Key far Galling Codes:
A Anytime B Collect ¢ Ealfing Card
D Day E Evening F Call Forwarding
H Third Numbar | Special Intrastate L Late Night
M Multiple Rate Period N Night/Weekend
0 Operator Completed - Dinl Rates Apply P Parson to Person
A Stancard Overseas  § Statignio Statign T Discount Overseas
% Conferenca Y Economy Dverseas 3 Threg Way
Total AT&T Long Distance 59.27

- AVET Messaging

Monthty Service - May 13 thro Jun 12

Charges for 312 3371953
Unifiad Messaging Lite : 2243
Charges for 312 337-2002
Unified Massaging Lite 244
Total Menthly Service 4488

Total ATET Messaging 4488

BRANDOM WALSH Fage 30f3
DBA WESTGATE FIRANCIAL GR Accoupt Number 312 337-1953 il
05 W WISCONSIN §T Billing Bate Moy 13,2018
CHICAGQ, IL BO614-5815

Invoice Numbar 312337185309

MNaws Yau Can Use

PAEVENT DISCONNECT

Thank you for bging a valued customer. ILis important to inform you
that alf charges must be paid esch manth to keep your sccount current
and prevent collection gctivities. In addition, pleasa be awara that

wa ate required to inform you of centain charges that MUST he paid in
order to prevent intesruption of basic tocal servica, Thase charges

are already included in the Total Amount Due and are $365.51,

CARRMIEA INFO
ATR&T Long Distance, ar 8 company that raselis their service,
is your long distance and local toll carrior.

PAYMENT OPTIONG

Pay bills online FREE of charge at att.com. Go There Todayl Payments
made with an AT&T representative may e subjectto a §5 payment
conveniancs charge. You tan mai your payment in the enclosad
envalopa.

BUSINESS RATE CHANGE

Effective July 2, 2018, the monthly rates far Access Lines and PBX

Trunks will increase to $143.00 {Access Araas AB,C). For details on

:'uney saving discount glans, please call tha number fisted on your
ifl.



N BRANDON WALSH Pagy 10f3
A A WESTGATE INANCIAL GR Accous Number 12 357-195] Gl
b') A% W WISCONSIN 5T Killing Date Jun 13,2018
a CHICADD. 1L Gog 105415
Wib 5in oltcom

" Invoice Numbar 312337155306

May 14 - Jun 13,2018

Bili-A1-A-Glange " ATAT Benefits '

Pravious Bil} 385.51 . Thank you for choasing ATAT
Your ALL#0A LESS pachags Includes LoealLong Distance voics service
Payrment Racalved 607 - Thank You! IESEICH and additicnal qualitying produgts. Your discounts are raflsctod in
tha applitbbla bill saction far pach of your senvices,
Adfustmenis ]
£ N
Balance Plans and Services
Currgnt Charges 242,26
Fromot Disgou
tem
Amount to ba Dabited $242.28 e Deacintion
) _ . 1 Easemials Foatura Bise for Bill Periad
Your Cradit Card will be Dabited by Juig, 2018 Jun 1%, 208, 19.26CR
2 Essentisls T Timo Lina Crdi for Bill Feriod
Jun 13, 2018, GODICR

Totel Fromotions and Discownts To250A

- Billing Summary
Mty S 0 s k2

Eharges ler 112 0719

Onfise: att.comfmyet

Monthly Charges 6T .83
LINE-BACKER® 11.40
Plane “‘120?;; 2000 21575 Faderal Arcoss Charga 6.B4
Repair 15.%?;?;:45-3434 Charges (08312 2171977
For more informatian an products and services call Morthly Charges 506
S B00-u21. 2000 LINE-BACKER® 1140
Federal Azcess Charge BE4
B6.51
AT Loy e 00 Chargry for 312 237-2002
Monthly Charges .1
ATAT Massaging 20.00 LINE-BACKER® L4
1 B0 371-2000 Feders! Accass Cherga 68
Total Mosthly Service 361
Tolslaf Currant Chargss 242.26 Addiiions sndChangestoSersles o
This soction of your hill rallacts charges snd cradis resufting irom
account gelvity.
Itarn Monthly Ampunt
N, Deserpion . . Quandry . Rete __  Biked
Date: May 22, 21t
DOrder Humnbar 165590616
Services Changed
Cherges for Services Added
[Monthly Charges are Prorated from May 23, 2018
to Billing Date, Jun 13, 268}
1, EBus Local Celting Eszantiale 1 00 15353
2, Bus Lecal Caling Eszentials ] .00 066
: News You Can Use Summary 3. Cab Fanwarding 3 8249 68
. PREVENT DISCONNECT . LOCAL TOLL CHANGE
. LONG DISTANCE [HFG . PAYMENT DPTIONS

Sae "Mews You Lan Use™ lor sddivonsl information,

Lacsl Survices pronhinad by ATRT Nbank. ATRT Milluaw, ATET Mich lgux,
ATEE Diplo &r ATAT Wiscanzly pusvd wpbm {he Tarnlen pddrees Regfloa.

GO OREEN « Lnrul) im popurinys by,

Your Credit Card will ba Amount to
Debited by Jul o, 2018 Ba Dabitad $242.26
BRANDON WALSH
— ; DBAWESTGATE ANANCIAL §R
— atat Bifling Dain Jua 13, 21 Accoust Numbes 3123371953 7889 ke o
@ CHICAGD, IL 60145415
ATRT
PO BOX 5080

CARDL STHEAM IL &D197.5030

7312032?0L9537M82317000=30730000800000000002% 2260000000000



- Plans and Services ’ o :

itions ang Clanrpyes to Seres - nuad
hem Manthly Amount
No._Beseription Quantity Rate Bilted _
Servicas Chengad
Credits for Services Remaved
[Manthly Gharges wara Eillyd in Advancs and
are Frorwed from Mey 23, 2015 to Jun 13, 1018
1, Bus Locai Caling Aasurance™ 1 13500 B9.97CA
2 Charge to Chenge Intralamn
Long Distance Carmier LR L]
3. Chargs 10 Changs Intralais
Long Histance Corviar 440
4. Charga wChangs Intralats
Long Distence Carier 40
Taral Chargas for Qrder Number £ 1635906160 un
Total Addlinns and Chanpes la Seerice PN
Local Calls s,
Ealis) Charged o 112 337-195)
Businexs Holimited Toll
Laocal ¥ol1- Grer 15 Mlles
31 minuiea included in plan
Uniimitad Locat Urage Plan Summary
4 Culils} 4iXed stno charge per call K|
Tetel Callls} Charged to 212 I37- 1953 F]
Calis| Charged to 312 3372002
Unlimited Loca? Uasge Plan Surwoary
1 Callls) bited st no charge per cak 0
Totad Callie} Charged to 312 337300 o]
Tota! Local Calls M
Suechargeeand Qthwrfues .
9.1+t Emergency Systam
Billsd far Chicago 1506
State Infrestructure Malntanancs Fee A}
Starg Additionaf Charges n
Foderal Univeranl Serice Fre 513
1L Unlyersal Service Fee 02
IL Tgkrcom Relay Svs snd Eqp 02
Cost Axspasment Charge k]
Total Surcharges and Cther Fexs %46
Tanas .
Fedaral at3% 425
Nlinois &3 7% 10.41
Municipal Telz cammunitations Tex 1041
Total Taxes w47
Total Plasts end Servicas TILI5

BRANDON WALSH
DBAWESTGATE ANANEIAL GR
05 W WISCONSIN 5T
CHICAGD, IL EDB 145455

Fage 3cid
Accoand Number 312 171553000
Biillwy Duty Jun 13, 24110

Involce Number 312377195306

" ATLT Long Distance '

Massape Aegarding Teema & Conditions:

To view your Terms & Conditiona far ATAT Lang
Disiance, accgss wwwr.aticomisarvicepublications
or call ATAT st tha toll frea number on your bifl.
Iovolts Sumssry

{ns of June o1, 3018)
Currwnt Curges

Service Charges

Cradite mnd Adjuctaents
11 Chargas

gurchargss snd Othar Faes
Taxas

Total Imvoicw Smmary

Sarvica Charges
Morihly Serice Clurpa

Typs of Servlcs Pariod
1, AFL Unltd 3 Lus JE (Atfurted) 0572305/
2, Bus Int] Clog Gtand 05/77- 4/ 28
Total Monthly Sarvics Crarpes

Tota] Sarvice Chubjes

Call Charges « Aor 27tk Uy Pay 20th
Falls for 312 RI-141
Domestic

200 HICHMLE  EL 830 98-S
4180 HOPAIRS PN G52 930130
4P BAIE 6 B2 158130

3 U5 MINSDMLE  IL 830 Mg-ans
5-04 1A DESPLAINES {0 B47 800024
5-04 7P DESPLADES L BT &05-0204
G-08 11424 NILNAWKEE WT 414 208-2%09
10 507 10IRK HINSDALE L 80 BE-2005
11 541 25 LIBERTML [t MY 9321018
12 611 4197 HINSDWLE [, 3D SAN-EXS
13 512 WF MDISOF W Gos 2550360
W B-16 11170 MORTHERODE IL M7 6124540
15 595 F01P WINSDALE  TL @30 855-B005
5-18 10704 HISVLE  IL B30 $80.0005
17 5-18 1227P MILNADKEE T d14 555-52M
18 518 ZI5P NILWALKEE WL 414 9%5-58%
16 Be18 BIP AILKAKEE WT 414 230785
A5 A6 PARKSIOE T 282 $0B-THRS

e
-7
LT
4

COODEODD S D00 E D OO

Suirintal Dommatic Lalln for $12-397-130
Tota) Dowestie Colle far 312-337.1953

Total Calla for HI-197.050)

L2004 ATET Nuawindpu Vortoras. Al righes resamnd,

oty
1
i

SPSREBEBSEERYRERSES

rremalaonronescorse
8 3 L

REE=

£
49
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atat

ATLT Long Bistance '

Invoice Bitling - Continued
Calls for 312-337-2002

Domastic

r___Code Nin Asoupt
t 5-00 1437A MILMAUKEE WP 414 298-8209 D 0:54 _  6b

Subtotal Domestic Calla for 3{2-337-2002 0
Total Domsstic Calls for 342-337-2002 .00
Tetal Calls far 312-337-2002 .0
Total Cal1 Charges Nl
Surcharges and Othar Fees
2. Fedaral Ragufatory Fee A
1. Federal Universal Sarvice Fes 1.32
4, IL Stats Infrastructure Maintenance Fee Recov 04
5. I VSF Surcharge JO5CR
Totzl Surcharges and Other Fees .12
Taxes
§. Faderal .00
7. Stats A0
8. Munigigal 40
§. Hon Homs State 00
Total Taxas B0
Tots? Imvolce Charges .51

Key for Calling Codes:

A Anyiime B Collect

0 Day £ Evening

H Third Nymber i Spacial Intrasiate
M Muliple Rate Pariod N Night/Weoekend
0 Oparator Completed - Dial Retes Apply P Person to Parson
A Standard Overseas  § Station to Station T Discaunt Ovgrseas
X Conferance Y Economy Overseas 3 Three Way

C Celling Card
F Call Farwarding
L Late Wight

Total ATET Long Distence 6.5t

ATET Messaging

Promotions and Discounis
ltem
No. Description
1 Discount for Al For Less - Unifisd Messaging
for Bill Perind Jun 13, 2018 24 BRCA

Monthly Service - Jun 13 thrw Jul 12
Cherges for 312 337-1353
Unified Messaging Lite 2244

BAANDAN WALSH Page 3nf3
DBAVESTGATE FINANCIAL GR Account Number 312 337-1963 pouity
305 W WISCONSEN ST Bifling Data Jun 13,2018

CHICAGO, I 60614-5415

Invoice Number 312317195306

Mgnthly Service - Continved

Charges for 312 337-2002

Unifigd Messaging Lite 2244
Total Monthly Sewvice 49 88
Total ATRT Messaging 20.00

PREVENT DISCONNECT

Thank you for being & valued custorer. Itisimportant o inform you
that all cherges must ba peid sach month to kaep your account current
and prevent collacdon activities. In additien, please be aware that

we Bre required o inform you of cartain charges that MUST ba paid in
arder 1o pravant interruption of basic local service. These chargas

are already included in the Tatal Amount Due and are $242.26,

LOCAL TOLL CHANGE

Our records indicete that your primary locaf toll

long distance campany has changed. Tha new company is
ATAT [Hinois ar a company that resells services of

ATAT Wiinais. Pleass contact us i this doas not

agree with your records.

LONG DISTANCE INFD

Our racords show that you have selected ATET Long Distance
or a company thatresells services of AT&T Long Distance

asthe prasubscribed carrier for all of yaur long distance services.

PAYMENT OPTIONS

Pay bills caline FREE of charge at attcom. Go There Todayl Paymants
made with an ATAT rapresentative may be subjecs to a 55 payment
canvenlence charge. You can mail your payment in the enclosed
anvelope.



atat

Jun 14 - Jub 13, 2018

Bit-At-A-Glance o :

Previous Bill 242.26
Fayment 100.61CH
Adjustments 141.65CR
Balance Ru)
Current Charges 351.97
Amount to be Debited $351.97
Your Cradit Card will ba Debited by Aug T, 2010

Billing Summary o

Online: mr.cem/mynt

Plann and Servicas 2689.63
1-800-321-2000
Repair Sanvice:
1-800-246-8484
Far more information an products and services call
1-800-321-2000

ATET Loag Dlstunse 7234
1-800-321-2000

ATET Moasaging 20.00
1-B00+321-2000

Talalof Currant Charges a5%.87

"News You Can Use Summary

. PREVENT DISCONNECT . LOCALTOLL INFD

. EONG DISTANCE INFO . ATAT PRIVACY UPDATE
. PAYMENT OPTIONS . RATE tNCREASE

. DPERATOR ASSISTANCE . BAND A AND B USAGE
 BAND C & L0CALTOWL

5on "News You Can Use' [or additional inlormation,

Your Credit Card will be
Debitad by Aug 7, 2018

L Bllkng Date Jul13, 7013 Aetount Nutbdr
g atat

BRAHDON WALSH

O 4 WESTRATE FINANCIAL GR
W WISCONSEN 5T
CHICASQ, iL 62614-5015

Fage 1013
Accosm Number 312 337195300
Billing Enta Jul 13, 2018
Web Sine atl.com

Invoice Number 312037195307

ATET Benedjts

Thank you for chodsing ATAT

Vour ALL FOR LESS package includes LosalLong Dicanew voice sorvica
and additiona) quakfying products. Your discoonts sre reReciad in
the nppleable bR saction far aseh of your sendess.

Deotail of Payments and Adjustments

g|

Ho. Ouste Daseriplion - Adjustmesme__ Paymants
1 E1% Monthly Service 141 BSCR
1 7% Paymoent 10061
Totats 14165CA 100.51

Plans and Services

Frumotions and Discgwy — .
liem
Mo._ Deseripton . _ ... . __

1 Esxentials Fasture Disc for Bil Petlod

Jul 13, 2018 10266

Montbly Servles - Jul Ao Aog ¥
Charges for 312071953
Monthly Charges 5183
LINE-BACKEAD .40
Fedoral Accass Charge L&
Charger fmy 312 1371977
Manthly Chargas 50 A3
LINE-BACKERS: 1140
Fodaraf Azcess Charge 1.2
Cloirges lor 112 337-2002
Manghty Chisrges prJes]
UNE-BACKER®: 11.40
Feders Access Charpe .2
Total Morihly Sarvize al B

Lecal Sorvics provided by ATET kfilawie, ATET mdionn, ATAT Michigan,
ATET Dile wa ATET Wiscaanla brand upan rhy srrvice sdid s Leniles,

00 CREEN -Euroll ke papuciees Slling.

Amgun 1o
Be Dabited

AT&T
PO BOX 5080

$351.97

ORAMDON WALSH

312 337-1953 798 9 JRAWISTRATERNANGIA GR

305 W WISCONSIN ST
LHICAGD, 1L, EWG1L-541%

CAROL STREAM 11, £01587-5080

7332033701R53734232190023073000000000000000351970000000000



Plans and Services ’

Additions and Chanpes o §eryica

This seetion of your bl reRects chargay and credits rasulting from

BRANTON WALSH

004 WESTGATE FINANCIAL GA
25 WWISCONS tH 5T
CHICAGQ, 1L BIE4-5415

Page 20f3
Accaust Number 312337.195) el
BiiEag Date Jul 13, 4018

loyaicw Homber 312337145307

Feculnt ditivity,
ftam Manthly Amount
Mo. Deacrghon Duertity | Bata _ Billed
Daiac Juf 12, 2008
Orins Hombsar ARISEETETY
EHfactiva Jul 3, 2018, your
Bill raflacts anincrease of
1.2 in your Morthly
Servica charges. ChArGes iy
proratud from Jul 3, AN
thru Jul 12, 118
1, Monthiy Service A1
Logal Gafly e e teeee
Calis) Charged to 312 337-1353
fusineas UnBosited Toll
Loca! Toll - Gvar 15 Miles
Z3 minutes inc luded in plan
nenitad Local Lzage Plas Semmary
78 CalKs} billed ot no cherge par tafl 0o
Toia| Caliaf Charged tn 312 3371953 0
Call{e} Charged to 312 3372002
Unlimited Local Juage Pian Sumsary
A nit{e) Lillgd at va chargn par call Foil
Tomi Celly] Charged 1 312 337-2002 00
Toul Lacal Calla m
Samgherges sod OthatFoes
%1.1 Emargancy Systam
B@ed for Chicago 1500
Stute [nfrastructure Maintenance Fan 5|
Stnte Additona Charges A8
Fedaral Univerasl Service Fes 525
IL Univerasi Service Fas 282
IL Talocam Roley Sve and Eqp A2
Lost Assesamant Charge 33
Total Surehanges end (thar Fres on
Taces [P
Fadaral a13% 537
(iinois at 7% 1200
Municlpal Telecommunitations Tax 1254
Toul Toxes k5
Toial Fluns acd Serviten o 8=

ATsT Long Distance !

Mexstgs Aaganding Tarms & Condilions:

Te vlow your Terms & Conditions for ATAT Long
Distance, ecTexx Wy At camfsatvicepublications
or cll ATET at the toll frea number oR your bill.

Imvoicy Sumsary
{es of July o, mé)
Lrrrent Charpua
Servica Chirpan .00
Cradits wad Adjustoents o0
Call Chaegas .51
Surchargut and Dthar Fees 12.05
Texax Ln
Total Invoice Sumary M
Sryice tharpes
Mortthiy Sarvice Chatges
Type of Sarvicy Pered Gty
1, Bus I5t] Cling Stand o&IZr0NE 1 4.0
Tots] Monthly Servics harges 1.0
Tatal $arvica Chacge 000
Cal? Curpes - Nay Z7th thru Jun 25t
Cl1s for 312.237.188
Dosrstfe
2 B-30 10430 ASTIN WHIRe-40 ¢ 1M ]
3 5-N 4 PARKGIDE W 262 BOBTRS D 100 ]
4 5430 DOOP MADISOH  WI G0N 550080 N 200 .5
5631 P BROOAYN WY e lZs00 D 20D 1.68
B 5-3 9P OOk Wy Tie RikB00 D i 2.9
T 812 11104 HILWAEE WI 414 S55-5830 D 20 1.8
& B-32 11126 NIWAIKER WI 404 B39-TERS B 1000 K]
§ B12 11374 MILWANEE W 40 BM.TEE D QD0 (R ]
10 812 JVP RRAOMNOV WY A ZZZ-B000 A 10 H
14 812 NP EOELM NY TR iZ-ED D 100 B
12 &2 AP EROMOYN WY A RGO D 1M ]
11 &2 &0 BROMELYN MY TIB 226000 O 1:00 R
B 10T RSN YORE WY 32 283-em7 ¢ L0 FA 1)
15 &M D28A MEW YORE WY HT 20847 D 1:00 E]
W A AMYRE N M2 M2 D R0 8
1T 60 HPRRYR N2 b 1N k-
10 0-H W NRYOR R 2ZMR-HR D 6N 45
19 520 J26P NEW YORY WY 202 283.1818 D 5:%0 4.88
Sobrtotal Domestic Calls for 312.237-105) o.n
Tobwl Dewastic Catis for 32317480 [N 1}
Total Calds for 37-337-1553 ®"
Totat Call Churgss o
Sirpirpas ard Gthar Fous
70, Facra) Aegulatory Fos Lw
25, Feciral Ugivarsal Servica Fes LB
2. EL Stats Infrastructurs Ralntenance Fae Recoy )]
Tatnd Sercharge and Other Fann 11.05
LT U -
H, Fedaral 0
4, Stats %

Q3ed ATET Cnavelige ¥eniwmn Al righid reverrnd.



atat

ATLT Long Distance

Invoice Billing - Continusd

1. Municipal 4.36
2. Non Howe Stats .00
Total Taxas 6.72
Total Invaica Charges .4
Koy for Calfing Codes:
A Amytima B Collact C Calling Card
D Day E Evening F Call Forwarding
H Third tfumber | Special Intrastate L Late Night

M Multiple Aate Period N Night/Weekend

0 Operatar Completed - Dial Rates Apply

R Standard Overseas  $ Siation to Station
X Conferanca Y Economy Qversens

P Persanta Ferson
T Discount Oversaas
3 Three Way

Total ATRT Long Distance nu

ATAT Messaging

Pramotions and fiiscaunts
Itam
Ne. Description
¥ Discount for All For Less - Unified Messaging

far Bill Feriod Jul 13, 2018 24.B8CR

Munthly Seryice - Jul 13 thru Aug 12

Charges for 312 337-1953

Lnified Messaging Lita 2.4
Chamges lar 312 337-2602

Unified Messaging Lite 2244
Totel Monthly Seqvice A4.88
Tota) AT&T Massapging 20.00

Néws You Can__LIse )

PREVENT DISCONNECT

Thank you fur being a valued costamer. Itis important to inform yau
that ali charges must be paid each month to keep your account current
and prevent colfaction aclivities. In additian, plaage be aware that

we are required to inform you of certzin charges that MUST be paid in
urder ta prevent interruption of basic lacal service, These charges

are already included in the Total Amount Due and aee £351.97.

LOCAL TOLL INFO

Our records show that you have AT&T lllinois or a
company that rasells services of ATAT Hlinais

as your carrier for bocal toll service.

BRANOON WALSH

08A WESTGATE FINANCIAL GR
305 W WISCONSIN 5T
CHICAGD, |L 60614-5415

Page 3ofd
Account Number 312 337-7953 by
Billing Date .Jul 13, 2018

Invaice Number 312337195307

News You Can Use - Continugd

LONG DISTANCE INFO

Uur records show thatyou have selected AT&T Long Distance

or a company thetresells services of ATAT Long Distanes

as the presubscribed carrier for all of your long distance services.

ATST PRIVACY UPDATE

WarnarMadia (formerly Tima Warner| has joined our family! AT&T
companias share information with each other, With our merger,
WamerMedia is now incleded. This will mean great geals, relevant

oifers and new ways for our customers to gnjoy content from Turner, HED
and Wamer Bros, Nothing hes changed in the terms and canditions of
your business contract, o1 in yaur rights and pratections undar our
Privacy Policy. Your privacy comes first, as always. Please read mars

at att.com/PrivacyUpdata.

FAYMENT OPTIONS

Pay hills online FREE of charge at attcom. Go There Today! Payments
made with an AT&T reprosantative may be subjact to a $5 payment
convenience charge. You can mail your payment in the anclosed
enveloge.

RATE INCREASE

The Faderal Universal Service Fea (supporis telecommunication needs of
tow-ingeme househalds, consumers living in high-cost areas, schools,
libraries and rural hospltals), and the Federal Subscriber Line Charga
incraasad on 2/3f20%8, Lifaline custamers will cantinue fo receive

cradit for the Faderal Subseriber Line Charge. Your current bill
reflacts the changa, Far more information, plaase contact an ATAT
Senvica Aaprosentstive Bt tha phona aumber listed on the front of your
bill,

OPERATOR ASSISTANCE

AT&T will discontinue Spanish and Cantonese Operator Assistance on or
after 10/1/2418, Operator Assistanca in English will still he provided.

For more information, pleasa eall the toll free nember shown on your

il

BAND A AND B LiSAGE

Effective September 1, 2014, the Band A and B initial and additiona!
per minute rates will increase from $0.26 to $0.33, I you have any
questions regarding these changes or on discount ealling plans that
could save you money, plaase call the toll-free number listed on your
il or visit www.att.cam.

BAND C & LOCAL TOLL

Effective September 1, 2098, the Band C par minute rate will increase
from $2.52 to £2.90, 1he in-state {intrastate intraLATA) local tall

rate to independent companies willincrease from $2.52 to $2.50 per
minute, and the ou1-of-state linterstate intraLATA) Incal toll per

minute rate will increase from 5251 to S290. If you have any

questions on thesa changas or on discouat coliing plans that could save
yau mangy, plagse call the tall-free number listed on your bill or

visit www.att.com.
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<>
&-‘
m;:ﬂﬂs::[::l:l::s Bildng Ostm MNov 13, 2018
S~ AT&T

Wab Sits  BTI.COM

Involee Nownber 312031195313

Oct 14 - Nov 13, 2018

Bill At-A-Glance ATLY Benolits

Pravious Bilt 350.67 - Thank you for cheasing ATRT
Your ALL FOR LESS peckape includes LocaifLang Distanca voice sanviey
Payment Aocelvad 11-06 « Thank Yout J360.67CR and sdditional qualifying produgts. Your icounts are rofloctad in
tha applicabla bil g6etion for ¢hch afyour sanizes.
Adlugiments W00
pulres ® | Plons and Sorvices
Cument Charges 34B36
Promotlocs wnd Qivcoemds
s Item
Amouni to be Debited $346.35 Mo, Doseriotion
1 Essentinby Fasture Dise for Bill Pariod
Your Credit Card wilf ba Debited by Dae10, 2018 N:& oA e Tiae lor BRI Tane 10sen
Monthly Seryice - Nov 13 thra Dee 12
Charges Tor 1121371581
Billing Summary Monthly Charges 5183
LINE-BACKERSE 1.40
Onllze; ait.com/myait Federal Access Charge 115
Plans and Sorvices 259.97 Charges for 312 1371977
1-800- 32 1-2000 Momihhy Chargas 5063
Repalr Sarvice: LINE-BACKER® 14b
1-800-246-B464 Federal Azcqes Charga 715
Far mu;a‘al;;?g?;%un producty and wervices cafl Chargas fas 217 137.700
Monthly Charges 511
ATET Long Distamen 66.49 LINE-BACKER® nan
1.800-321-2000 Fedarel Accexs Charge 115
Total Monthly Service nosi
ATAT Messaging 20.00
1-B00-321-2000 Local Calla
Call{n} Charged v 392 T7-1958
Burineaz Unlimlted Tall
Total af Eurrant Charges 3%6.36 1neat Tell - Cobr 16 Milss
1 minuten Intluded in plan
Unfimftad Lota! Daage Plam Sunmary
£9 Cali{a} hilked at na charge per call 0
Tola) Calkx| Chargad to 312 217.1953 o
Calfis} Chargad v 312 337-2000
Unlieilwd Locw) Usagn Plen Summnry
§ Callc) biad st na charge par call Do
Tetal Calls) Cherged to 3t2 537-2002 L)
News You Can Use Summary ' TatalLacab Galls o
. PREVENT DISCOHNECT . LOCALTOLL tNFD
. LONG DISTANCE INFQ . PAYMENT OPFTIONS
. BUSINESS RATE CHANGE . LOST ASSESSMENT CHAG
. RATE INCRERASE

Sas "News You Can Uise” For sdditional inlormation,

Losal Bucwicun pemvidnd by ATAT Shayls ATAT indmun, ATAT Michigas,
ATET Qe ar ATRT Wincavala huned npns (NE 19y ich bldrens latathon,

SO0 OREEW - Ewralile pupweve dliny,

Your Cradil Card will ke Ampunt to
Debired by Dec 1D, 2018 Ba Debited $346.36
— EAANDONWALSH
e’ at&t Ridling Dats Nev 13, 2010 Accoynt Mumber 123371953798 9 gﬁ":ﬁgggﬂgﬁcm &R
CHICAGQ, It 50614-541%

ATET
PO BOX 5080
CARCL STREAM IL 601507-5080

7312033701953 7982134400236730000000000C000034L36A000000000
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CBA WESTGATE ANANCIAL G Account Humber 312 337- 1553 il

=,
AT&T ﬁmﬁﬁ?;s 8/IFng Data Nowv 13, 20158
=g

fervaiicn Mumbar J1233M18530

Plans and Services Irvodca Billleg - Contieed
4 10-25 10448 FORT WOWTH VX 1T 87402 D 2:00 1.8

Surchurges wnd Other Fres.

5141 Emasgency Systam
Billad for Chicaga 1500 Subtrtsl Dosestie Calls for Y12.207.095) HR
Siate [nirastructire Matmenanta Fea 5
Stata Additional Chames B Tatal Bamstic Calia for M12-0T-195 LR
Fadaral Universal Sarvico Feo 1.1
I Urdvarsal Sarvice Fea 255 Total Calls for 312-337-1853 1.8
IL Telgcom Aaley Sye pnd Eqp A2
Cost Assazement Charge k] Tolal &aTt Charges v
Totnl Sorehuargas pad Dever Foet Hxs Surcharges 1 Other Faus
Tarus 5. Federw] Raulatury Fon 1.7
Fodaral 21 3% T T Tsm : m"l:.“:inrmr:nmum a.g
1lEnais ot 7% 1255 ! Racerve ‘
Mmicipal Talecynmunicatons Tax 1759 :‘ %t ?' Infrastruciurs Maintananca Feo Recot ‘ﬁ
Tatal Taxes s Tota! Surchaross and Dther Fees 552
Tatal #laes ad Services 857 s
s i R
. . 11. State 445
ATET Long Distance :‘;‘ mimlm . I.;é
. ate |
Meatage Ragarding Tarms & Conditions: Total Tazes T
Te view your Tayms & Conditiona for ATAT Long
Bistange, apceas wwwat comisanvigepublicaions
or call ATAT st the tol free numbar payoor hill. Total Imoies Curges LR
}“ml?mr: o1, 28} Koy Iut_l:.ﬂlln' Lodex:
Current Curpes A Anytimz B Cettmet G CeMing Card
Sarvice Charpa 47,8 0 Day E £vening F CallForwarding
Craii and Adjustesnte o H Third Mumber | Special Intrastste L Lata Night
Call gt 297 M MuHipla Hate Paricd N NightWaakend
Surcharges and Dthar Fass !'52 0 Oporaior Completed - Dial Rates Apply P Psron ta Porsan
Tae paghs R Standsrd fwerainas S Station to Siztion T Diseount Ovarsess
Total Inveics Samary " X Conlarance ¥ Ecanonry Dwerzess 3 Three Way
Barrler Charges Tois] ATAT Lang Distancs 9

AonthTy Bervics Carps

ATET Messagi ' -
o~ iy

. Win. laags Crargs (Y7 T I w5

2. bon Inth Cing Stand oz 4 B0 Dromatloa AR DI e S — S
Tota) Roatrly Sarvics Charges s No._Dexcription S

1 Déscoontfor AN For Lesa « Unliled Massaging
Tatal Servica Chargea 8 (or BiN Periad Moy 13, 2018 24089CR
g::'uf“w’;:ifus;fﬁwth et 2t Monthly Service - Koy 13 thri Onc 12 .
Bonartie Charges for 312 3371989
Uinifig & Masaaging Lite uy
¥ U050 JUP PRSDE W1 202 0TS D LR )

GBI ATETE lrdyn ¥Yant LLETY




g ATST

ATLT Messaging

Manthly Service - Continued
Charges for 312 337-2002

Unifiad Massaging Lile beE )
Tatal Monthly Service 4488
TFotal ATET Messaging 20,00

News You Can Usc

PAEVENT (iSCONNECT

Thank you for being a valuad customer, Itis important to inform you
that all charges must be paid each manth to keep your accoent current
and prevent collection activities. In addition, please be awars that

we as¢ raquired to inform you of cartain charges that MUST b paid in
orderto prevent intarruption of basic local service. These charges

aro slready includad in the Total Amount Due and are $346.35.

LOCAL TOLL INFO

Qur records show that you have ATET Mlinois or a
company that resells services of ATET lllinois

a5 yoor carrier for local toll service.

LONG DISTANCE INFO

Our records show that you have selected ATAT Long Distanca

or a company that resells services of ATET Lang Distanca

as the presubseribed carrier for all of your long distance services.

PAYMENT OPTIONS

Pay bills onling FREE of chargs at att.com, Go There Todsy! Payments
made with an ATET represantative may be subject to p 55 payment
convenience charge. You can mail yaur peymient in the enclosed
envalope.

BUSINESS RATE CHANGE

Effectiva January 4, 2019 ratas far Access

Lines and PBX Trunks willincrease to $165.00 [Access Areas A,B,Ch. For
datails an money saving discount plans, please call the number Hsted
on your hill.

COST ASSESSMENT CHAG

Effective with bilts issued on or after January 4,

2019, tha Cost Assessment Charge will increase. The monthly rate will
be 52.48 per Access Line, Centrex Station, and ISDN Direct BRI, The
monthly rate For |SON Prime PRI will be $12.40 and for PBX Trunks it
will be $22.32. The Cost Assessmant Charga is a monthly charge far ATAT
to recover its proparty taxes end ongoing casts incurred supporting the
administration of lacal number poriability. This thasge is not a tax or
fee that the government requires AT&T te collact from its customers.
For more infermation, please contect an ATET representative at the
phone number [isted on the front of your ill,

BRANDON WALSH Page Joid
DHA WESTGATE FINANCIAL GR Account Number 312 337-7953 sgwek
305W WISCONSIM 8T Billing Date Mov 13, 2018

CHICAGD, IL B0G14-5415
Invoice Humbor 312337195311

HNews You Can Use - Continuad

RATE INCREASE

The Federal Universal Service Fae (suppons telecammunicatian nesds of
low-incame households, corsumers living in high-cost areas, schoals,
librarigs and rural bospitals) increased an 10f1/2018. Your current

bill reflects the change. For more information, please contast an AT&T
Service Representative at the phone numbaer listed on the front of your
hill.



<>
g AT&T

Mar 14 - Apr 13, 2018

- Bili-At-A-Glance

Pravious Bill 1.401.50
Payment i)
Adjustmenta 2949p
Past Due - Flaasa Foy Immedlately 1,431.20
Current Chargen 242.3%
Total Amaunt Bua $1.673.79
Current Charges Due in Fult by May 7, 2018

S Billing Swmmary

Oolina: it com/m yatt

Plang and Services 190.05
1-800-321.2000
Repair Servica:
1-800-246-8454
For mare infarmaton on products and services call
1-B00-321-2000

AT&T Long Distance 329
1-800-321-2000

ATET Masaaglag 1010
1-800-321-2000

Taotal af Current Chargas 24239

" News You Can Use Summary

. PREVENT SCONNECT . GARRIER INFG
. PAYMENT UPTIONS . COET ASSESSMENT CHRG
. WHITE PAGES (WP}

See "Mews You Can Use” for pddtional information

Katorm ROrTo s portiaw with your ehaeh b i sucsind savidupa.

DUE BY: may7,2019 $1,673.79

BRANDON WALSH
OBAWESTLATE FINANCIAL B4
;0 W WISCONSIN 5T
CHIZAGQ, L &51445415

Page 30l4
Aczount Nomber 312.337-1953 amelh
Biling Daix Agr 13, 2019

& atat

Pags Due Charges « §1,437.40 - Please Pay Immed|ataly

Web Shs att.com

Invoica Number 312137195904

AT&T Benefits ' '

- Vol ATRT Savings 76533
.Thank yeu for choosing ATAT

Your ALL FOR LESS packags includas LocaWiong Tlistence vaicd sarvice
and sddftiora quslifying products. Yaur discounts wre reflactad In

thu applicable hil saction for ench of your services,

Petail of Payments and Adjustments

Iem
0. Oara Dogeription Adjustmants __ Paymants
1 &14 Lste Paymant Chorgas 2990

Tolals FL L] i

Plans and Services

Promailany wnd Biscounts
ftem
No. Descripton _
1 Discount or ABFor Lasz 2013 BL
Pariod Apr 11, 2119 TS 00CR

Monthly Senvice - AprdchmaMept2
Charges fur 1121371953
Bt Local Calling Unlivetind A G5.00
Busmess Usage Serv
Ling Charga
Unlimited Local Usage
Calling Nama Display
Caflar ldantlicalsn
Thewo Way Calling
Call Farwerding
Atprmale Ansvwering
Busy Line Transler
Mzg Wig Audibls & Visual Ind
LINE-BACKERD:

By choosing Buy Local Calling Unimmited A,
wiu Beg saving 242,61 ovar tha cost of the sems
aervices purchasad sepasatghy.

Fedarsl Azcess Charga 195

Loeal Barviers provided by &TBT Akbaale, ATET bdisnn, ATRT bichigea,
ATET O%in wr ATET Whraszia hsand upan thu torvkes add inna lecathas.

G0 GREEM - Buiall s paps iSeiw biRing.

LATE: After May 7, 2019 $1,709.59

Billing Dats Apr 1], 2019

BRANDON WALSH
At ot Numbar 312 337-1953 798 §  DBAWESIGAFE ANANCIAL OR
Pezzz Include yaur sceaon numbe hech TEWWISCONSIN ST
e EUCE wU RECQUT TUbAY g oot gl EHICAGO, IL 608145615
Maky Chagks Payablyin:
ATET
PO BOX 0BG

CAROL STREAM IL 50197-5080

731203370395379422227002307300001401500000k6737900001 70959



ORANEON WAL SH
DRAWESTBATE RNANCIAL GA
305 W WISCORSIN ST
CHICAGE, IL, BG4 5415

Page Zol4
Aceount Numbar 312 3571953 wi
Eilling Ome  Apr 13, 2013

<>
g—; AT&T

Monthty Sarvice - Costinked -
& ;:u“ :::;1::.33‘! C-:%ﬂnﬂ 54 CaB{a) bllad x1 no charge par catl 40
Bus Local €aifing Uslimitad & 500 Total Callis) Charged to 312 237.1653 B0
f;:"‘;’;;':'“ Serv Callfs) Charged to 112 2371877
Untimited Local isago Unlimites Local Ysage Plan Sammary
Gailing Nama Display 1 Cekis} billad ax no charge per call 0
Callat |dandfisstion Tatal Call[s) Chargad ta 382 3371377 m
Taceq Wey Coting Callta] Charged t0 312 337202
UINE-Bae Emg Usdinited Local Usage Plan Summary
5 Caliia} killad at no charge per call m
, o Towl Calily) Charged 1o 3133372007 09
By chioosing Bus Locel Ealing Unlimited A,
You ara saving 824131 over thae coet of the same Tutad Local Celh 0
sonvicas parchasad seperutely Sucherges aod OwhecFeee
91-} Emergancy System
Fedaral Becess Charge kAL Billae for Lhicago 50
State infrastructure Meintenance Fao 75
::‘""“ gﬂﬂ;m'm 5 State Additional Chargas 13
Buuu‘hcaﬂuy A I:lrt‘llln ¢ Unlimitad A 500 Foduzal Univerael Secvice Fow 540
Businesstisage Sorv " IL Univarsal Sarvice Fee n
Line Chereo IL Frlgcom Aelay Sve and Eqp H
Unﬁmitadiu:al Useas Cott Asxassment Charge TH
Cating Nams i n!aﬂ Totsd Sorcharges and Cther Feea k17
Caller fdentification
Thrae Way Calling %" Ti3% s
Call Forwarding aceril 4t 118
Altsrnata 4 fin llinois £1 1% 1051
Mg Wig Aucible &G{ﬁ susl Ind Municipal Telacommunicstians Tax 1051
LINE-BACKER®D Tl Texes B3
Tousl Plans e Sarvices 150,05

By choosing Bus Local Lalling Unkmited A,
you arg saying $242.21 aver tha cost of the same
kBnvices purchased napamoly,

Fadersl Access Charge TS
Total Manthly Servica a1

Additiors and Chaogies to Servica

This saction of pour bifl reRgets tharges and eradits rosuhing irom

Irvoica Number 312137135304

Calls} Chiwmged to 317 3971953
Uafimited Local Usage Plan Summasy

ATAT Long Distance

NOTICE OF PRICE INCREASE

Thank you for baing 1 vsluad ATAT puttomar,
Effectiva June 12, 2019, the minimum Leage £harge
{or custnmera that arg aut on B leng distence plan

;::n""m aciary, Monty Amount will Incgnan from $42.50 10 $47.50, The minimum
- . . usage charge only xpples o cumomars that have

A-—-'-c--—-_—p—_..nw - K

i'::u: ‘E:r':;: ’E;‘:: Quansty Rate Hiled nat ehoaen & fong distance caling plan. For

Drdor Humber ROTIEZZST9 mote Infarmnatian, to cance! servics, orta discoss

Etfactive Apr |, #13, your
Bill reflects a decrvase of
£.3%in your Monthly

Sarvics chargea Charges are
pracgrad from Apr 1, 2019
thru Apr 12,2019

1. Monthty Sarvice JA&CR

athar long distarrce calling plans, please call the
toll-free number on your bill or vish us anfine
AT Wiy BILEGM.

Mesxagn Ragarding Terms & Conditionz:

Terview yout Terms & Conditiona for ATET Long

Distance, Accoss vovw BiLcanyservicepublicetions

orcall ATAT at the toll ra e aumber on yiur bl

Involcs Sumary

(a3 of Apri] M,

Curtwit Crarges

Service Charges 0.

CI00E ATRT Knaveded g Wantures. 2t rbghin ruzerrad,



BRANDON WALSH Paga 3ofd

DBA WESTGATE FINANCIAL B Account Number 312 237-1 S55gnee
305 W WISCONSIN ST Billing Date Apr 13, 2019
CHICAGD, IV, §0614-5915

AT&T

invoice Number 312337185304

©

Invoice Billing - Continusd

ATET Lang Distance

Invoice E{t1ing - Continued Total [mvoice Chargas M
gﬂi:;if;:ijusmnts ':g Key for Calling Codes;
. A Anytime B Collect C Calling Card
?:::argas and Othar Fees i}; D Day E Evening F Call Forwarding
) H Third Number | Special Intrastate L Late Night
Total Invaics Sumsary H.u M Multiple Rate Period N MightWeekend
0 Operator Complated - Dial Rates Apply P Parsenta Person
Service Charges R Standard Overseas 5 Station to Station T Discount Dverseas
Ronthly Servics Charges X Conlerenca Y Economy Ovarseas 3 Three Way
Type of Service Pariod aty Total ATAT Long Distance kL¥/]
1. AFL Unlimited 3 Lina 03127-04126 i 15.00
2, Byy Int} Cing Stand 0342704126 i 10,00 ]
Totel mﬂuﬂy Sarvics u‘lll‘ﬂ'! 25.00 A’{&T Messaging
Total Sorvice Charges .40

Promativns and Oiscounts
Itzm
No. _ Deserintion
¥ Discount for Al For Less - Unifisd Massaging
for Bl Peried Apr 13, 2019 34.74CH

Call Charges - Feb 27th thru Har 28th
Calls for 312-337-1953
Powastic

1 " .

Mumbe

dil pe Flgce Lalled ] I

1 3-07 355 SHRC CNWRL CA 415 832-2000 D 2:30 )

4 307 0P SNRC CNTRL CA 415 8322000 D 4:42 o0 g‘:;‘;;f‘:s Serise - Apr 13 thry May 2

5 3-07 404P SHFC CNTRL CA 435 832-2000 B 635 _ i Unéfied Masszqing Lite 2244
Subtotal Domsstic Calls for 312-337-1953 00 Charges for 312 337-2002

Unified Messeging Lita 2244

Total Domastic Calls for 312-337-1953 Rl Tolal Monthly Service Py
Total Calls for 312-337-1953 .00 Total AT&T Mesaaging 10.10
Total Call Charpes B
Surcharges and Othar Feas " News You Can Use

§. Federal Regulatory Fae 1.33 —_— .

T aral dhersal Sarvice fos o PREVENT DISCONNECT

g' 1L State Infrastrunnrtura Maintsnance Foe Recov '14 Thank you far feing a valued customer. b is important 1o inform you

11‘.1. 1L USF Surcharge ‘15 that all tharges must be paid each month 1o keep your accaunt current
Tr.-t;l Surcharges znd Gther Fees 5'1 ] and prevent collection ectivities. In addition, plaase be aware that

d ' we are required ta indor yau of cartain charges that MUST ba paid in

Texes oridar to provent interruption of basic Jocal sarvice. These charges

11, Federdl r are alraady included in the Total Amount Dus and are S1,673.79.

12. Stata .05

3. Municipal 2.05 CARRIER INFO .

14. Hon Hose Stats 0 / ong [stance, or a compan\rtha_t resells their service,
Total Taxes 44D is your long distance and local tll carmier.

PAYMENT DPTIONS

Pay bills antina FARE of charge at stt.com. Go There Today! Payments
made with an AT&T representative thay be subject to a 35 payment
convenignce charge. You can rail your paymeni in the enclosad
envelope.



BRANGON WALSH
DBAWESTGATE FINAMCIAL GR
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AT&T 305 W WISCONSIN 5T
~u' CHICAGD, IL BI614-5415
—

*. News You Can Use '

MNews Yau Czn Use - Continued

COST ASSESSMENT CHRG

ATET chargas you this monthly per line amount to recover its angoing
costs incurred {or property taxes and supporting the administration of
local numher portability, a governmant pragram that enables customers
1o retain their telaphons number when changing service providers. This
fze is not a tax o7 charge that the governmant requires AT&T to callact
from its tustomars.

WHITE PAGES {WP}

Some WP diractories wilt mave to a 14 month publication, I you
normafly receive an annual bill for your direciory listings, you will

he moved to a monthly bill, Questions ragarding your directory listing
bill, plaase call 800,303.6388 or, to get your free AT&T WF diractory,
where gvailable, pleaze calt 877, 2430334 or visit
www.mydirectorias.yp.com.

Pape
Actount Nimher
Bilting Date

Invoice Number

4ofd
3123371953900
Apr13, 2018

312337195304



PO ROX 5693
CARDL. STREAM, [L 60197

<
w:, AT&T

April 16, 2009 SNMWILE

BRANDON WALSH

DBA WESTGATE FINANCIAL GR
305 W WISCONSIN 8T
CHICAGO, IL 6n14-3415

Disconnect Notice
Acconnt Number; 312-337-1953 i
ATET apprecties your husiness, Onr records show that youe sccount s pust due in the amsount of 31440130,

Failure 1o pay the past due balanes plos py current charges that become past due, by April 22, 20019 niay resull in
nterenption of your AT&'T service ind auty other scevices issociated with your secount. “Fliese services nay
inclyde. but are 104 limited 1o, inlermet, wirckess, voicematl, or catertiinment services.

mon-pavmcsd of 900 and sonte 1hird paety service peovider chaeges will not result in ndermption of local service,
bue ey resoll in referral e 2 collection agency.

1€ yonr local wlephene serviee is ingermgpted for ngn-payment, g restora] charee muy apply. (F payment is nol
received. your service will be disconected. I your service is discannccied, new service orders will be required.
service installiion intervals may apply and additional eeconaection charges niay be roquested.

Fhiy may be the ondy written notificaion or contact provided. 157 payment is dishonored, no forther notice miy be
given before discuntinuing senvice,

Visit seb.atl.com (o pay your AT&T hills clectronically, wse ihe myAT&T ppp (where availobie) on your
siarphang or viv oir Interactive Vaice Response system FRED of charge sastime day or nighthy catling
RO0-024-1733, Payments nade with an AV&T representative may be subject (o a $35.00 convenionee fee. You may
also iy ak an authorized paytient Jocglion. Go to wiay att ctmpaylocations 1o find a paysmcot Jocation tear yon.
11 your wish 1o discuss (his notice, pleise coitct us at 1he namber abog,

We valuc vou as o customer and hopa (hat you can bekp us aveid (his action by auiking your pavinent today. (fyou
bave atrcady sabmivied your payment. we thank yon ind you may disregind this potice,

Thank you For cligosing ATET

[T

Accounl Nusober  J12-337-1953 e

Please tnelude your accouny member on your BRANMMON WALSH
case fuelude your account rumber ot yoni INEA WESTOATE FINANCIAL CHL

theck, 308 W WISCONSIN 5T
) CHICAGLY, WL 60 14-541 8
Amount Duc, S1,308.30

Due by Ditte: April 22, 2019 A X 5080

CARDL STREAM L 50197-5080
Amonnt Eaclgsed:

"""""""""""""" o Higf!h l” ool Bb ey i eblun g [yl Hedodl o i
Make Cheeks Payalle o il Dl e pro Wb el ieegg| ed el el ol o

¥31203370195379482500000200340000k43340R000000C00DB000LL7P37R




| A Thank you for your payment. Your account has a remaining balance. Please pay $242.39 by M4

Total payment amount $1,431.40
Account number 31233719535
& Thanks! $1,431.40

Payment confirmed and email receipt has been sent.

Scheduled for Apr21,2019

Confirmation number 6627MYWSNO4TY78

Method New debit / credit card
Card number XXXXXXXXXXX3003 |
Expiration date 12/2021 ‘
Billing ZIP Code 60614

Payments may not appear in your balance for up to 24 hours.

What's next?

> More payment information

> Viewpavment history



