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Consumer Interaction Meetings 

1st Quarterly CIM (April to June 2019) 

SI No Name orthe 
Circle 

Name or the Subdivision 
On,  nandagnach 

Subdivision) 

Date cm which 
cim conducted 

0 Designation or Ow officer chairing the cIM No. of Consume 	trended 
No of 

Complaints 
Received 

No. or 
Complaints 
disposed  

Number or 
Complaints Yet 

to be 
Disposed. 

a 9 ‘0 12  

Hubballl 

CSD-1 Dharawad 20.04.19 Sri. Tashwanaalaki, Exe.En8r O&M Urban Division Dharawad 0 0 0 0 

13.5D Dharawad 20.04.19 agadish Savalgi , Executive Engineer ,13&M Rural Division. Dharawad 0 0 0 0 

CM) Gain 20.092019 Krishitappa Hendagiu-Exec 	e Engineer. l&M Division, Gadag 0 0 0 0 

4 CSD-2 Dharawad 15.06.19 Sri. Tashwant Zalaki, Exe.Engr O&M Urban Division Dharawad 0 0 0 0 

Kalghatgi 15.06.19 jagadish Savalgi ,Executive Engineer , O&M Rural Division, Dharawad 0 0 0 0 

6 
Haven 

Haven i 15.06.2019 5 karma, Executive Engineer(Ele), 0 & M Division, Haven i 5 12 12 0 

7 Ranebenner-1 15.06.2019 Nagappa Betaken, Executive EngineertEle), 0 & M DivIslonEatnebennur 	- 4 1 10 

2nd Quarterly CM (July to Sept 2019) • 

SI No. 
Name of the 

Circle 
Name of the Stab 

division 

Date on 
which CM is 
conducted 

Name & designation of the officer Chairing the CIM No.of Consumers attended 
No of 

Complaints 
Received 

Complaints 
disposed 

No. of  
CB 

7 5 6 7 8 9 10 11 

Hubballi 

CSD-1 Dharawad 20.07.19 Sri. MR. Shanbhag, SE.E, Hubli 3 0 0 0 

RSD Dharawad 21707.19 jagadish Savalgi, Executive Engineer, O&M Rural Division, Dharawad 0 0 0 0 

LAXMESHWAR 17.08.2019 Sri.M. 	Shanbhae SEE, 0 St M Circle, Hubballi 5 30 

CSD-3 Hubli 2109.19 Sri MR. Shanhhag BEE Habit 4 4 4 0 

5 CS0-2 Dharawad 21.09.19 Sri. Tashwant Zalaki &Eng. 0 0 0 0 

6 Kalghatgi 21.0919 Jagadish Savant' ,Executive Engineer, O&M Rural Division, Dharawad 28 3 0 0 

7 Hayed 
Haven 20.07.2019 

17082019 
S tonna, Executive Engineer(Ele), 0 & M Division, Haveri 28 46 46 0 

a Ranebennur-1 Nagappa Belabor', Executive Engincer(Ele), 0 & M Division,Ranchennur 9 3 3 0 

9 
Sirsi 

Daniell 7/20/2019 Shri Shankar suniar D. EEC & M Division Daniell 8 2 2 0 

ID Kar war 17 0112019 SmOloshini Peinekar-EEE(E), O&M Division., Karwar 5 3 3 0 

11 

Belagavi 

CS0-11 20.07.2019 Sri. M. T. Appannavar, EE (U), Belagavi 2 2 2 0 

12 3D-II, 17.0E2019 Sri. M. T. Appannavar, EE (U),  Belagavi 0 0 0 0 

13 Belagavi Circle 16.09.2019 SEE O&M Circle Belagavi. 22 16 4 12 

14 CSD-II, Z1.092019 Sri, M. T. Appannavar, EE (U), Belagavt 0 0 0 0 

15 

Vijayapur 

RSD 20.07.2019 Shri.Siddappa Binjageri, FE 2 2 0 

16 17.08.2019 Shri, Siddappa Binjageri, HE 0 

17 30-11, 17.08.2019 ShriSiddappa Binjageri, EE 1 0 0 0 

18 Babaleshwar 17.08.2019 Shit Siddappa Binjageri, EE 1 1 1 0 

Executive Engineer (El) 
RA Section 

Corporate Office, Hescom 

Navanagar, Hubballi - 580 025 



3rd Quarterly CIM (Oct to Dec 2019) 

SI No. 
Bene ath° 

Circle 
Name oldie &Thdindon 

Dale on which 
CIM is 

conducted 
Name & denimadon of the Officer Chairing the CIM No..of Consumers attended 

No a 
Complaints 
Received 

No.of 
Complaints 
disposed 

CO 

to w 

Hubballi 

CSD-2 Dharawad 10.10.19 Sri Yashwant Zalakl Ex.Eng 0 0 0 

IISD DI 	d 16-11-2019 Sri.M.RShanhhag(SEE. 0 & 1.1 Circle, Hubballi 2 2 20 

CSD-2 Dharawad 21.12.2019 Sri. Yashwant 2alaki Er 	ng. 1 0 0 0 

4 Kaigbaligi 21.12.2019 SrLS. lagadeesh EE 0 0 0 0 

Hayed 

HAVERI 19.10.2019 
S Eranna 
Executive Engineer( Mel 0 Di M Division Haven 

4 8 8 0 

6 HAVERI 16.112019 
S Eranna 
EXecurive EngTheer(Ele), 0 Si M Division pewit 

12 12 0 

7 HAVERI 21.12.2019 
S Eranna 
EXeCtItiVC Englneer(Ele), 0 	Division Haverl 

6 10 10 0 

B 

EMI 

Sirsi 19.10.2019 Sri Deepak B Kama BE. Sirsi Division 0 0 0 0 

9 Ankola 21.10.2019 Sinfloshini Pednekar-EE(E), Karwar Division., 6 6 6 0 

10 lin neavar 19.10.2019 Sri Vinod Shagwal. lic SE Harman Division 18 10 7 3 

11 Ehatkal 19.10.2019 Sri T.P Shelly, SEE. SPA Circle 21 9 6 3 

12 HallYal 16.11.2019 Shri.Timmappa la Sherry 6 5 5 0 

13 Honnattar 16.11.2019 Sdvinod Bhagwai 1/c BE Honavar DiViSIOn 9 7 6 1 

14 Siddapur 21.12.2019 Sri T P Shetty. SE, 0 & M Circle, Sirsi 5 2 2 0 

15 Manikin] 21.12.2019 Sri Deepak S Kama, BE. Sirsi Division (I 0 0 0 

16 Haliyal 21.12_2019 Shri.Shankar sundar D, EE 4 3 3 0 

17 Karwar 21.12.2019 Smtlioshini Pednekar-EER), Karwar Division.. 4 0 0 0 

18 Ehailmi 21.12.2019 Sri Vinod Ehagwat. lic FE Honavar Division (3 5 2 

Executive Engineer (El) 
RA Section 

Corporate Office, Hescorn 
Navanagar, Hubbalti - 580 025 



4th Quarterly CIM (Jan to March 2020) 

SI No. 
Ratite of the 

Circle 
Name of the 
Subdivision 

which CM W 
conducted 

Date on Roof 

Name & deslAmation of the Officer Chairing the GM 
No. of Consumers 

attended 
Complaints 
Received 

No. of 
Complaints 

disposed 
CO 

Hubballi 

CSD-1 Dharawad 18.01.2020 Sri. Yashwarit Zalaki Ex.Eng. 0 0 0 0 

2 RSD Dharawad 18.01.2020 Sri. S. jagadeesh, Exe.Engr 0 0 0 0 

CSD-2 Dharawad 15.02.2020 Sri. VW Zalaki FEE DWI/ 1 0 0 0 

4 Kalghatgi 21.03.2020 Sri. S. lagadeesh, 821/.5118r 1.5 3 30 

Haven SHIGGAON 18.01.2020 5 MB Paid, SEE 0 & M Circle Bascom Haven i 5 0 

6 

Sirsi 

Sirsi 113.012020 Sri Deepal B Kamat. EE. 0 & M Division, MS 0 0 0 0 

Ankola 18.01.2020 SmtRoshini PednekapEE(E),Karwar Division,. 2 2 2 0 

8 Sirsi 15.02.2020 Sri Deepa k 13 Ramat, EE, 0 & M Division, Sirsi 0 0 0 0 

9 Siddapur 15.02.2020 Sri T P Set 	0 & NI Circle , Sirsi 4 1 1 0 

10 Dandeli 15.02.2020 Shri Shankar sundar D. EE 0 & M Division Dandeli 6 2 2 0 

11 Karwar 15.02.2020 SmtRoshini Pednekar-EE(E),KarWar Division. a 

12 Honnavar 15.02.2020 Sri Vinod Bhagwat, I/c EE. Honavar 15 10 10 0 

13 Kumta 21.032020 SO TimmaPPa  P Shelly, 55(51e). Sirsi Circle 2 2 2 0 

14 
Belagavi 

Ramdurga 18.01.2020 Shri Ramakrishna G Gunaga & 1/c Executive Engineer( Ele) O&M Division Rat-odors. 12 5 5 0 

15 Ramdurga 15.022020 Shri Raniakiishna 6 Gun 	1/c ExecutiveEngineer(Ele) O&M Division Hamann 
. 	18 7 7 0 

16 
i Chkkod 

Chikkodi 18.012020 Shri.R S Sidla le 3 2 0 

17 Chikkodi 15.02.2020 Shri.R S Sidlale 4 1 1 0 

18 Bagalkot Rake! 30.01.2020 Sri. K .G. Hiremath, SEE 12 28 28 0 

19 
Viiayapur 

CSD-II. 18.01.2020 SEE, 8.13 Pabl 24 24 24 0 

20 RSD 15.022020 RE, Siddappa 8injageri 5 3 3 0 

Executive Engineer (Eg 
RA Section 

Corporate Office, Hescom 
Navanagar, 	-580 025 



Consumer Interaction (CIM) for the 1st Qtr April-2 020 to June-2020 

SI No. Name of the Circle 
Name of 
Division 

Name of the 
Subdivision 

Date on which CIM is 
conducted 

Name & designation of the Officer 
Chairing the CIM 

No. of 
Consumers 
attended 

No of 
Complaints 
Received 

No. of 
Complaints 

disposed 
CB 

Hubballi 
Dharwad 

(Rural) 
Kalghatgi 

18.04.2020 Sri. S. fagadeesh, Exe.Engr 0 0 0 0 

2 16.05.2020 Sri. S. lagadeesh, Exe.Engr 0 0 0 0 

3 20.06.2020 Sri. S. lagadeesh, Exe.Engr 0 0 0 0 

4 HAVER! HAVERI Shiggaon 18.09.2020 
NI B Patil, SEE 0 & M Circle 

0 0 0 
Hescom Haveri 

Consumer Interaction (CIM) for the month of July-to - Sept 2029 

SI No. Name of the circle 
Name of 
Division 

Name of the 
Subdivision 

Date on which GEM is 
conducted 

Name &designation of the Officer 
Chairing the OM 

No. of 
Consumers 
attended 

No of 
Complaints 

Received 

No. of 
Complaints 
disposed 

CB 

1 BAGALKOT 0AGALKOT Guledgudda 24.32020 
Shri.KG.Hirernath (SEE) Ele O&M Circle 

Hescam Bagalkut 
22 a 8 0 

D.Hipparagi AEU S Awati 0 0 0 0 

Note: The no. of meetings conducted during FY-21 are less due to Covid-19 pandemic. 

Executive Engineer (El) 
RA Section 

Corporate Office, Hese= 
Navanagar, Hubballi -  580 025 

4 



HURL' ELECTRICITY SUPPLY COMPANY LIMITED 

(Wholly owned Govt. of Karnataka undertaking) 

General Manager (Tech) 

5 I i I Floor, Corporate Office, 
Nava nagar,13.B.Road,Hubballi-580025 

— — 
E-mail ID: gmthescomtrumail.com  

&,.)22tz cZdtag i:feacraea...) oz Rr @Citt934 

(eavEtae MeardM elo4prat alditsit siiMiett.) 

qsdaicb (ao,.0) 

sie-48,c-edeus 

ezi.)e.g 580 025. 

Cell: +91 94483 70226 

Corporate Identity Number (CIN): U31401KA2002SGC030432 

No: IIESCOM/C.MM/EE-RA/Atill/20-21/ 0.0 — 35 4_ 3 	Dare 	1 5 DEC 	2020 
CIRCULAR 

Sub: 	Directive on conducting Consumers Interaction Meetings in the 0 & M 

subdivisions for redressal of consumer complaints. 
Ref: 	FIESCOM Tariff Order dtd :04.11.2020 issued by lalRC.. 

Adverting to the above, reference is invited to the FIESCOM Tariff Order did: 04.11.2020 

issued by NEV. wherein the Flonible URIC has issued in its observations on the 

'Directive on conducting Consumors' Interaction Meetings in the 0 & M subdivisions for 

red ressal of consumer complaints' and directed again to take action as per the directive 

only as noted below. 

"The Commission directs that, OM meetings are strictly chaired by either the jurisdictional 

Superintending Engineer or the jurisdictional Executive Engineer and no other officer of the lower 

rank The Commission a/so dedares that, if the Consumer Interaction Meetings are conducted in 

the Sub-DivisinilS With011t the haltiCipnUon of the Superintendhw Engineer or the Executive 

Engineer then i will be considered as non-compliance of the Commission's Directives and the. 

Co 	1551011 would consider imposing a penalty of up to RI One Wall per O&M Sub-Division per 

quarter (Or each instance of mm-conwliance and also &Met thht ShICh henahy shall be recovered 

learn the concerned Somali:tending ldwincer, as the case mop be, who fails to conduct such 

The Commission, therefore reiterates its directive?to the HESCOM to conduct Consumer Interaction 

Meetings (CIM) chaired by either the jurisdictional Superintending Engineer or jurisdictional 

Executive Engineer mite in a quarter, in each of the O&M Sub-Divisions, to redress the consumer 

grievances relating to supply of electricity. Advance notices shall be sent to the stakeholders by 

email / website unit through SMS (by nmintninbw / updathw the constaner database) well in 

advance. Information an the schedule of the Consumer Interaction Meeting, date, time, venue etc., 

shall be published in the form of news item in the leading lam! / regional newspapers, at least 3 

days prior to the conduct of the hihhtilly, to ensure that more number of consumers take part in 

such winnings. Proceeding Of tO whirr of such niceinws shall he uploaded in the website of the 

IIESCOM far reference of the latch- ednuatmers and et report in the prescribed format shall be sent 

th thh COOIMISS1011 after the ejul uj.ieh ?marten 

Executi e Engineer it') 
4.00tra 	ileSeCk Rat edge). 	r1d. at, dens, a 	- 680025, 4nincoe 

RA Section 
Registered Office: Corporate Office, Navanagar,P, 8 Road, Hubballi - 580025, Karnataka 

Website:hescom.karnatalm.govin 	
Corporate Office, Hannon. 

Navanagar, Hubballi - 580 C 



In addition to the quarterly meetings to be chaired by the jurisdictional Superintending Engineer 

(El) ISM or the jurisdictional Executive Engineer (E0 fail, the OM being conducted by the 

Assistant Executive Engineer (ElJot the Sub-Division level on third Saturday of every month, may - 

he continued, so as to attend to the grievonce of the COIISUITIRr5;" 

Hence, it is directed to all the concerned officials to adhere strictly to the directive and 

take necessary action immediately. A compliance report (Quarterly) shall be submitted 

to this Office regularly in the KEHC format, along with a copy of the proceedings of each 

meeting. 

Ge e. 	a a 

(Tech' ical) 

 

Executive Engineer (El) 
RA Section 

Corporate Office, Hescom 
Copy to: 	 Navana9ar, Hubbglfi - 500 025 

1. 	The Chief Engineer (Fir), 0 & M ZOIIC,I1ESCOM, Relagavi/litilballi for folloW up and ensure 

that meetings dry conducted invariably and to send the consolidated statement arcing with 

proceedings and photographs of meetings monthly on or before lath of every month. 

2 The Superintending Engineer (Ele) O&M circles, HESCOM, Belagavi/Chikkodi/ 

Vijayapura/Bagalkote/Hubballi/Haveri/Sirsi for taking immediate action to conduct and 

participate the meeting and submit the statement along with proceedings and photographs 

to GEE tor consolidation. 

3. 	All the Executive Engineer (Elc), 0 & M Divisions, HESCOM, 

A. 	All the Asst.. Executive Engineer (Me), 0 8e. M Sub Divisions, HESCOM, 

PS to MD/DT/DE with a request to place the same before MD/DT/ OF, HESCOM. 

M UDC. 

asourao.”4 ele,leb, 	Ve.le0. 	t.t, Weems. tea  - te0025, eatartad 

Registered Office: Corporate Office, Navanagar, P. 13 Road, El 	- 580025, Karnataka 

Websi lc: hescom.karnataka.gov.in  



e..)eav cztthe kiaxie oatht f003)MA 

dmiivists g;l5dEtiC3 04JMEIE-  652disel altlaitt3 ) 

liorid) dale), 
derid, es deed. adoeiti - 580 025 

Cell: +91 94483 70226 

Anined tort -S 
HUBLI ELECTRICITY SUPPLY COMPANY 

LIMITED 
(Wholly owned Govt. of Karnataka undertaking) 

Corporate Office, 
Navanagar,P.B.Road,Hubballi-580025  

E-mail ID: gmt.hescom@gmail.com  

Corporate Identity Number (CIN : U31401KA2002SGC030437 

Pk: A#. r).L-so/ gi-139/19-20 
	

eiza06: 0 1 DEC 2020 

tri& 

adios): 

emeleai: 

Kbaoed 

adi5ze,.1 <a 01)00P eaberid &ROO esdez1-2020 dO eth23 Energy 

Conservation d)a) Providing Timer Switches to Streetlights /1%3  

c3clerzWri5.4.;  63-2oMual) 

t.tth 	cra80 esde21-2020 timod: 04.112020 
25 V.-• 

Atzsze e3cd)o4ea esa32eri4 snetT,/ SS-2020 tdQ th 	tend 

rOciei-23/15. 	&isia3iusne.Men 	throtid rium3s-lexant5. 

raoc3 -cdortraj..iricA 	 trztka‘ cruii73-aatc3 

BEE S Star Rated st:diiaE trusdrari,M4 th55Rotrgi zisictogd) 

?Deb bezirtgrl ce.f.m.E1 be/d cocd thcalrivad Todgg uagocm€ carisa 

Eileticic Pod& 8c5Ratimn estaldtliiM44). 

12:3t5 r3c2lercWriqi 	dt253abuan EriatlE), &_odraid dcithrictic, 

Eti 6t,lebri Rie..2tem n.v'DtMenfici. 

garish: 

	

tst,Dalmdcii (c), az 	 tn41 tiVrtac.,. 

Gw",s}  of;)ege e.92.)thioddi(c.)), 6-o d)thi 

06..7, natEr3UdF5 632;30.1)0a503 (cD),5 thd.)craZW1, WaiOAtion). 

saoMF,3mi-z yeatodcich  (a), 	eciii.JK36or3. 

5 	ot.2:s, tuao..td not re3m-aF 	oddtt (tD), 	d5dj 	surd3zw1,Oe3. 

natii-tdhFrith, gargc.73 cs)derzSdcii, ,Jderzi8d)(3-ao,), e.5t.3*e (Jdereido 

thl) thm.)es  esEtwS ye:nth:5dd e4 r1th&Jut 

thiais  eddy' de,3e0 arta. 

dram:am)* *deb: Kidd) ddee. Md&1111  tb e, daaeele, 111),V - 

Registered Office: Company Office, Navanagar, P. B Road, Hubballi 
hocrnm karnataka Pnv.in 

FxeCtelVe Engineer (El) 

080020, *mactiflA Section 

-580025, K9RWROte othce, HeS"rn 
Navanagar, Hubballi - 580 025 



'112"11.1 	'II a At.. 
1."! .".;t1 	 :244-1.1 

Fr StAkt7  '4,1; 



elms,/ Mteoems Ricia)coaD 	i00.1)6.) 

(eaariad deardd dodtarer atast faked ) 

de.501, 
MdMrid, tb ea.dtaett, 	- 580 O20 

Cell: +91 94483 70226 
Corporate Identity Number (UN): 

No HCO-50 / C-139 /18-19 
Encl.  KERC Directive 86 Format  

HUBLI ELECTRICITY SUPPLY COMPANY 
LIMITED 

(Wholly owned Govt. of Karnataka undertaking) 

Corporate Office, 
Navanagar, P.B.Road, Hubballi-580025 

E-mail ID: gmthescom@gmail.com  

U31401KA2002SGC030437  

Date: 01 DEC 2020 

To, 

The Chief Engineer (El) 

0 & M Zone, HESCOM, 

Hubballi / Belagavi. 

Sir, 

Sub : Directive on Energy Conservation - reg. 

Ref: Tariff order dated: 04.11.2020. 

****** 

With reference to the above, the Commission has issued Directive 
on Energy Conservation by HESCOM in its earlier Tariff Orders, looking 
into the practical difficulty, by partially modifying the directive, the 

Commission reiterates its directive in Tariff Order-2020 as noted below. 

To service all new streetlight / high mast installations 
including extensions made to the existing streetlight circuits, only 
after ensuring that the LED lamps / energy efficient lamps like 
induction lamps are provided to the street light points and the 
compliance thereon shall be submitted to the Commission once in a 
quarter on a regular basis. Inspection by jurisdictional Executive 
Engineers/ Superintending Engineers of new installations, selected 

on random basis shall be undertaken to cross check adherence to 

the directive by the field offices. 

Further even this office has requested many times through letters/ 
mails to adhere to the directive. Hence I am hereby directed to request 
you once again to strictly adhere to the directive with respect to Energy 
Conservation as per Tariff Order 2020 any violation in this regard will be 
viewed seriously. The compliance and the progress shall be submitted 

once 

 

Executive Engineer (El) 

- 580025, iddarfad 	RA Section 
Corporate Office, Hescom 

11 -580025, Karnataka Navanagar Huoballi - 580 025 

4.2oc3ao3.4 qe,leet: trteeseb, Mddriti, cb.es &am°, aibegit 

Registered Office: Company Office, Navanagar, P. B Road, Hubba I 
website: www.hescomkarnataka.govin 



in a quarter regularly in the prescribed format for onward submission to 

the Commission. 

Yours faithfully, 

i 
Gene (Tech). 

HESCOM, bballi 

Execut e Engineer (a) Copy to: 
RA Section 

All Superintending EngineeceParkteliefhaeriHescettESCOM for perusal and 
further action. 	 Navanagar, Hubballi - 580 025 

All Executive Engineer Ele. O&M Divisions, HESCOM for immediate action. 
The Executive Engineer Ele RA HESCOM for information. 
All the Asst Executive Engineer (Ele.), O&M Sub Div HESCOM, for immediate 
action. 

PS to MD / DT / DF & CFO and, for placing before MD / DT / DF & CFO. 
MF / Oa 

Araoniacind aelSeffn Kidd) SOO, thdAld 	diascar, :oejte - 68002a, thW&3j 

Registered Office: Company Office, Navanagar, P. 8 Road, Hubballi - 580025, Karnataka 

website: www.hescom.karnataka.govin 



Ant-toc ([Sc — 
HUHU ELECTRICITY SUPPLY COMPANY LIMITED 

(Wholly awned Govt. of Karnataka undertaking) 

General Manager (Tech) 

I Floor, Corporate Office, 
s_ 	 Nava nagar,P.B.Road,H ubballi-580025 

E-mail  ID: gmthescom@gmail.com  
Corporate Identity Number (CIN): 1)31401KA2002SGC030437 

No.  IIESCOM/GM WEE-RA/M/20-21/ c 	_ 	 Date: 

CIRCULAR  
15 DEC 7020 

    

Sub: 	Directive on implementation of Standards of Performance (SoP). 
Ref: 	HESCOM Tariff Orden. otd : 0,1.11.2020 issued by '<CRC. 

Adverting to the above, reference is invited to the W.:SUN Tariff Order Dtd :04.11.2020 

issued by KlRc wherein the I ton'bie KERC. has issued in its observations on the 

'Directive on implementation of Standards of Performance (SoP)' and directed again to 

take action as per the directive only as noted below. 

'The COMMiSSi011 directs the IIESCOM to carry out effective supervision over the 

functioning of field offices particularly in rendering of services to the consumers, relating 

to restoration o f supply of electricity The ComMiSSIOn also directs IIESCOM to submit the 

details of number of violations of SoP by officers, Sub-Division-wise, month-wise, amount 

of penalty levied on the officers and the amount paid to the consumers for any delay in 

lie unormssion also directs the lESCOM to take action to &spiny the .SoP in the format 

mentioned in the previous Tariff Order in its official web site for information of the 

COLISLIMCIS. 

.SieR should be displayed in each of the Section Office and Sub-Division Office, in Cl 

conspicuous place, which can be viewed by oil the visitors to the Office. At the end of SoP, it 

should be mentioned that 0)11571117ers can claim the inrpellSation from the concerned 

officer by filing a complaint before the COY in the Form - A, available in the KERC (CGRF 

and Ombudsman) Regulations, 2004. 

The Commission reiterates (our directs HESCOM to conduct owareness campaign at the 

Itobli levels for echicotina the 	unfair the Standards 0/ Perlarmance prescribed by the - 

Commission. HESCOM shall conduct necessary orientation programme for ail the field 

officers (111(1 the staff up to lineinen to educate them on the SoP and the consequences of 

non- adherence Co the SoP. 

Registered Office; Corporate Office, Navanagar, P. II Road, Hu bbaIR - 58002868*A a  Section 

eirootaao34 	itrith eeiteD, dddrid. ea.n deers., eozgy - 580025, am
-
rate  Exec 

Websi Le: hescom.karnataka,gov, in 	 1+1,:v • • 
wie•g•-r- Hubballi - 580 02'; 

e Office. Hescom 

e Engineer (EQ 

e...)egy cztthesme de..)croas.) @od  
(darociad dieardci ciPiacar 9d.ia aittalac3 ) 

e4do7tadd.) (aaoy) 

re Etat,. aneacacedeue eadietoe, 

5faera, tileate, - 580 025 

Cell: +91 94483 70226 



Further, the Commission directs HESCOM to publish and keep circulating the "HAND 

BOOK" (Kaipidi in Kannada) in Kannada on the SoP and arrange to distribute to all the 

staff and stake holders. 

On any failure to implement this direction within 3 months of the issue of this order, the • 

Commission would be constrained to initiate penal proceedings under Section 142 of the 

Electricity Act, 2003, against the HESCOM officials, for noncompliance of the Commission's 

Directives. 

At On? same time HESCOM shall consider and continue bringing in a system of recognizing 

the best performing Sub-Division / section in terms of adherence to SoP and publicize such 

recognition so as to incentivize better performance from the officers / personnel 

concerned. 

The Commission reiterates that; the HESCOM shall continue to strictly implement the 

specified SoP while rendering services relating to supply of electricity as per the KERC 

(Licensees Standards of Performance) Regulations, 2004," 

Hence, it is directed to all the Officials to adhere strictly to the directive and take 

necessity action immediately. A Quarterly compliance report shall be submitted to this 

Office regularly. 

Ge e . 1  nag r 

(Techni al) 

c 	gineer (El) 
RA Section 

Cop),  to. 	 Corporate Office, Hescom 
Navanar 

. 	The Chief Engineer illie) & NI Zulu
ag  
% fl8tilliftarlY41§bballi for follow up and ensure 

that the dirccuve strictly hillowed md consoliduted statement of the same submitted to 

this (ffire regularly. 

All the Superintending Engineer (Etc) O&M Circles, HESCOM, 

All the Executive Engineer (Ele), 0 &M Divisions, HESCOM, 

All the Asst. Executive Engineer Mel 0 & M Sub Divisions, HESCOM. 

PS to MD/DT/OF with a request to place the same before MD/DT/ DE, HESCOM. 

ME/Of.. 

Asa0c30osaz.4 	
&Ho., eovtt - 5eo025, timn.E.3V 
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HUBLI ELECTRICITY 51.114Y Cc;*AY k.) 
LIMITED 

(Wholly owned Govt. of Karnataka undertaking) 

Corporate Office, 
Navanagar, P.B.Road, Hubballi-580025 

E-mail ID: gmthescom@gmail.cord  

U31.401RA2002SGC030437  

Date: 0 1 DEC 2020 

To, 

The Chief Engineer (Ele) 

0 ev M Zone, HESCOM, 

Hubballi / Belagavi. 

Sir 

Sub: Directive on "Providing Timer Switches to streetlights" by HESCOM-reg. 

Ref: Tariff order dated: 04.11.2020. 

With reference to the above, the Commission has issued Directive on 

providing Timer Switches to Streetlights in its earlier Tariff Orders, The 

Commission with a partial modification to the directive, reiterates in Tariff Order- 

2020 as noted below. 

The 	HESCOM shall ensure that, the 	new streetlight 

installations and any extension / modification to be carried out to the 

existing streetlight installations shall be serviced only with timer switches. 

The compliance in this regard shall be submitted once in a quarter, regularly 

to the Commission. 

Further the Commission has strictly directed HESCOM to implement the 

said directive, saying that it is the inbound duty of the distribution licensee to 

service the new installations by following the directions of the Commission. The 

Commission has noted the fact that, providing the timer switches to the street 

light installations fall under the purview of the municipal administration. At the 

same time, it is the duty of the distribution licensee to adhere to the directives of 

the Commission while servicing the new or the extended circuit of the street light 

installations by getting the timers switches installed and,  insisted that HESCOM 

should seriously pursue this matter with the concerned local authorities 

strictly ensure fixing of timer switches while servicing the new installations 

and also repairs of faulty timer switches. 

. 	 

tisoissacas4 /spa: arid) sk5e0, Edrid, a.es &atm*, eadegtz - 080020, 6mpWaliction 

Registered Office: Company Office, Navanagar, P. B Road, Hubballi-580023greigrageeffice, Hescom 
fl 	Navanagar, Hubbaill - 580 025 



Further even this office has requested many times through letters / mails to 

adhere to the directives. Hence to avoid the wastage of energy, I am hereby 

directed to request you once again to strictly adhered to the directives of the 

Commission and any violation in this regard will be viewed seriously. The 

compliance and the progress in the prescribed format shall be submitted once in a 

quarter regularly for onwards submission to the Commission. 

Yours faithfully, 

Gen a 	rer ech). 

HESCOM bubballi. 

Copy for needful action to: 

All Superintending Engineer Ele. O&M Circles, HESCOM for perusal and further 

action. 
All Executive Engineer Ele. O&M Divisions, HESCOM for immediate action. 

The Executive Engineer Ele RA HESCOM for information. 
All the Asst Executive Engineer (Ele.), O&M Sub Div HESCOM, for immediate 

action. 
PS to MD / DT / DF 86 CFO and for placing before MD / DT / DF & CFO. 

MF / OC. 

Executive Engineer (El) 
RA Section 

Corporate Office, Hese= 
Navanagar, Hubbell] - 580 025 

Are.ozzenvi.-4  sieflegi Red) rie,3e0, Mdtld, eb.ea ammo, eart — 580°26, daarcaq 

Registered Office: Company Office, Navanagar, P.8 Road, Nubballi —580025, Karnataka 

website: www.hescom.karnataka.gov.in  
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, 	4 

Dear Electricity Consumers, HESCOM has set up a 24x7 centralised 
customer service center for the convenience of its consumers in Hubballi. 

4 Electricity consumers corning under HESCOM 
jurisdiction such as Dharwad, Vijayapura, 
littarakannada, Bagalkot, Gadag, Belgaum and 
Haven district can register their complaints by calling 
the free helpline number 1912 for their electrical 
related complaints and assistance. 

4 Consumers can also complain by logging into 
HESCOM websitet https://hescom.karnatak  

II 
telam=car 	. 

Consumers can lodge a complaint for the following 
services at a service center that operates 24 hours a 
day. 
When the power supply is cut off 
For low voltage related complaints 
On issues related to meters 
About electricity bills 
About electrical safety measures 
Failure of transformer 
About power theft 
About preventing electrical accident, etc. 

Further, besides the 1912 helpline, HESCOM consumers can also 
submit complaints or any suggestions through below mode 

Electricity consumers under the Hescom jurisdiction are allowed to pay their electricity bills 
through the website and mobile applications, which are facilitated to pay their electricity bills. 

hit peribeecornikernatakasoale 
URBAN CONSUMERS (Whose Electricity hill consist Mike:punt 	: Online Electricity bill payment option (FIAPOR 
TOWNS) 
RURAL CONSUMERS (Whose Electricity bill consist of Connection ID) Online Electricity bill payment option 
WON-RAPDRPTOWN) 

Mobile 	Paytm, Phonepay, Google pay, Amazon pay and they can also pay the electricity 
Application 	bill through their bank mobile applications. 

Further, urban area consumers (RAPDRP) and rural area consumers (Non- RAPDRP) can 
update/amend/correct their E-mail/Mobile Number with their account IDs and Connection IDs 
respectively by visiting concerned subdivision / Section office or through HESCOM website . 
HESCOM is taking continuous steps to provide high quality service to its consumers and also 
Consumers are requested to support with HESCOM and to utilize the aforementioned services to 
pay the electricity bills in due course. 

Issued in Public Interest by Corporate Office, Navanagar, P.B. Road, Hubba111-580025 

Z:he ittat eleconwa actaqo eruuat•• 'Joao aletl, ect),z,= cv.:5.6•:•6 :•ea•ce6o• adiree. GO='OaSslafi VjtZIA.0 az= =ens 6666.,••• ?Sad' 

&sr. imeme: Dec 	gesisa$ DtUrderp al3o5reocid E6666,06. red666, ;arra ma (Arrears) Aba 

-SS To Safeguard Public Property and To AbjureViolence Fundamental  Duty  of Every Citizen of India. , ,  

6 

HESCOM 
Website 



71- 1411.3.Mni  

f 
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Telephone No. 	: 0836-2222535 

HMI ELECTRICITY SUPPLY COMPANY 
LIMITED 

[Wholly owned Govt. of Karnataka 
undertaking] 

Corporate Office, Navanagars  P.B. Road, 
Hub11-550 025. 

Fax No. 	: 0836-2334307 
--sporate Identite Number 

HESDOM/ SEE(IT&MT)/EEIT-2/ 2020-2 I 

CIRCULAR 

Sub: 

Ref: 

To update valid mobile numbers of consumers in RAPDRP & 
Non-RAPDRP systems. 

File no. ENERGY/200/PSR/2019-REFORMS-ENERGY 
SECRETARIAT dated 29.04.2020. 

<A> 

Instructions were issued by the Additional Chief Secretary, Energy 

Department, GoK, to bring the cash payment business under purely digital 

system vide letter under reference. In this regard, HESCOM intend to validate 

consumer mobile number for easy communication to resolve any issues about 
billing and collection activities in HESCOM. 

Consumers can opt the following modes to update the].r mobile numbers: 
To call toll-free number "1912". 

b) To visit subdivision office. 

At cash counters of Subdivisions. 

At ATP KIOSKs of HESCOM. 

el Through meter readers while issuing bill/ collection 

I) Through Feeder Franchisee while issuing bill/ colic 

Through Micro Feeder Franchisee while issuing bill/ 

Through HESCOM website www.hescom.co.in. 

re.411:145Fate office, Hese= 
Navanagar, Hubbath - 580 025 

Consumers who opt mobile number updation through Call Centre 1912 and 

website will be managed by IT wing at Corporate office. 

KYC format for RAPDRP & Non-RAPDRP areas is herewith 

• 
ction. 

collection. 

3116-t• 

enclosed in An 

 Execti)19  Engineer (El) 
RA Section 

asermattruat 041M ereO tracker eat, =field, & ea darns' ea.:m-5E0025, vaare)a 
Registered Office: Corporate Office, Navanagar, P. B Road, Flubballi-580025, Karnataka 
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MI Assistant Executive Engineers iEle) of subdivisions shall collect the mobile 

number updation form from respective ATP vendors, meter readers & cash 

counters etc and submit the report to respective O&M circles. The consolidated 

mobile updation format will be submitted by respective Superintending 

Engineer(Ele.), 0 & M circle on every monday to the 
under signed without fail to 

update thc same from backend by IT vendors. The Executive Engineers (Ele.), 

O&M Divisions shall strictly monitor the subdivisions to collect valid mobile 

numbers from consumers within 31.05.20
20. 

A 

	

Superinten 	
Eng:,lter (Ele.), 

IT& 4HESC0M, 
bballi 

Copy to: 
Chief Engineer Electy., O&M Zone, HESCOM, Hubballi/Belagavi. 

2. General Manager (Tech)/ (Admin & HRD), Corporate Office, HESCOM, 

Hubballi for information. 
Controller (A&R), Corporate Office, HESCOM, Hubballi for information. 

M1 Superintending Engineers (Ele), 0 & M Circle, HESCOM. 

All Executive Engineers (Ele.), O&M Division, HESCOM for information. 

All Assistant Executive Engineers (Ele.), O&M subdivision, HESCOM. 

PS to MD/DT/CFO to bring the subject to the kind notice of the Managing 

Director/Director (Technical)/Chief Financial Officer. 

MF/OC. 

Executive Engineer (Et) 
RA Section 

Corporate Office, Hescom 
Navanagar, Hubballi - 580 025 
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HUBLI ELECTRICITY SUPPLY COMPANY LIMITED 

Furnish the summary of the analysis made on the reports submitted by Ele tit l Inspectorate for FY20 and FY21 up to September, 2020, action taken to prevent such accidents in future 

RESCOM 	 Annexure" WA  /111 114°  

SI. No 
Callao / reaou I or the.€1.3..ii 

20 FY-21 

Human 

Animoi 7fro 
stook 

ogee__ 
l .33473.  

Crop 
Ifrunizse 

Tina FY 
20 

Demon 

Animal LiVe work Property 
re im 

Damage 
TOTAL FY 

21 %So 
Heparroniontol Nom D.panementø te„mt N., 

neporeemenot 

CategorY Subeategory Fatal Non-Fatal Fatal tIon-Fatal Fatal 
Non- 
Fatal  Fatal 

Pun- 
Fatal 

HOPPPillg 07 

COrICILICtOr 

8 I 3 „ 5 S S 3 le 44 9.62 C 10.36 

2 &Milting n777  3 03 16 4 16 20 4 1/ 85 0 II 2 1/ 11 3 6 54 155/ 

Leakage LEMMA 

LeakageCUIrIOtOtDTCS 0 3 3 0 21 3 0 11 41 0.5.6 il 0 2 2 11 4 0 0 30 Sm 

4 Earth lealcapF cement in OW o o 1 4 4 0 14 2.93 1 0 1 2 7 3 0 0 24 4.02 

lakagecurreatetLTcnepole 0 I 2 7 4 0 0 14 US0 0 o 0 7 2 0  

6 Leakage current in HT line pole B 10 2 4 0 0 0 1 1 0 2 0 0 0 

Earth leakage current at installations 6 Or s 3 4 a o 0 Is ale o o 22 2 2 3 I o 38 : 

Um-authorized 

extrusion 

orrueerer re? 	e 	r 0 o I o 1 o 0 s les o1 2 o Ia a 0 3 086 

/„.„oth„,eir 	zeage o  00 6 2 a 0 0 a lel 0 0 4 1 0 1 1 7 101 

10 

Short circuit 

Shen CLECUlt M. HT line 1 5 10 4  2 II 25 5.23 a 0 a 0 D 0 1 3 a 11 

77 Short circuit In LT line 0 0 0 0 0 0 3 14 , 3.56 0 0 0 1 1 11 15 43! 

17 shot !thong in urc a I 0 2 o 0 9 9 1.08 a o a o o o 0 3 3 054 

I ShtciresiinHRSCOMpreme, o a 0 0 o o o I I ell o o o 0  0 U , o 0 000 

14 short circuit in Consumer premi 0 0 9 I I I 27 2 30 646 o a 2 0 0 8 IS 3 23 t32 

ra 

Sparking Euld jump 

cut A 17ire 

Sparkam and jump mit in DEC 0 0 0 0 a 0 16 19 397 0 1a o a a o7 e 2.30 
, sparking., jenep  „et  „ 2, 2„2  

0 0 0 I a 1 I IS 19 t97 0 1 I 0 5 0 3 37 30 862 

17 sperkire end 	cut in LT lEnr a I 0 1 0 2 3 10 0 0 0 0 I 0 12 14 &02 

18 

Negligence 2 Lack of 

percussion and 

safety issues 

Coming In contact with livewite 
unknowingly due to low sagging 
conductor 

I 7 7 6 2 0 0 3 26 344 0 0 

19 
Lack of solo, gears uzed by working on 
distribution network 

9 0 0 0 12  0 0 0 2 01 

In adequate precisions taken and Line 
ckarance isintes 

I B 5 0 0 0 o a 24 293 3 3 1 1 o o 0 0 6 171 

21 
Back feeding or suppfr from 	me other 1 
sources 

2 0 I 0 0 0 04 064 4 1 1 0 0 1 B 8 2.30 

21 Coming to mould with live (era ere In 
negligonce and iiolgaerate notion 

24 6 0 0  0 722 a 13 o a a 317 

13 c 	ocooLo FUSe 0 0 a a o 0 o o a too 0 1 0 0 0 0 0 0 1 029 

24 REPAIICS OF BREAKER/ DISTRIBUTION 
0 3 a a o 0 a o 000

19eNer0911ErS 
.63 0 0 0 0 0 0 o 0 0 o 

25 Others goo Amidont, bliaml n o a 0 3 0 3 o 0 o 0 00 0 

TOTAL 7 53 704 32 88 St 15 104 08 l 4 20 85 19 63 49 30 79 348 1C0 

Nate 

i Accident cause due to artappi 	conductor is at the rate 5E17578% F1-20 and 1552% r F1321 

434745  21Coming in contact with Mc wire due to negliteenee and doliberate onion 7232% FY20 ad 9.77% sF1.21 
31Sheil circuit Di consumer promisee is 6.21fl3 for FY-20 and 6.3296 for FY-2I 

II Mier due analysis illade on the Magical occident repeats major patters for flOeidera 86 due o snapping or conductor leakage current distnlaution network 
Arban 21 Action plan for nolocing eccidente ñ HESCOM as per the Directives of Month commission will be prepared as per the =Of order -2020 due care will be 

31 Avrarrnem programmes will be organized and 880108.10eredeillbeeilu.nal for safe use of electricity 
41 PMRA works willbeLaken up in time bond marmor 

for rev 
and du 

Executive Engineer (El) 
tAPPThlowiSae7:00 	'LI"; HTTITtiletfOlgctignetha Pelt, re strengthonmg of HTfl 

Corporate Office, Hescorn 
Navanagar, Hubbaffi - 580 025 
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