Annexures to Directives






Consumer Interaction Meetings

1st Quarterly CIM (April to June 2019)

Number of

Name of the | NameoftheSubdivision | oo oo bich ids) No.of 1 complaints Yet
Sl No ci (By naming each % Name and Designation of the Officer Chairing the CIM No, of Consumers attended Complaints Complaints mplai e s
ircle AR CIM conducted i 3 o be
Subdivision) Received disposed :
Disposed.
1 2 ) fa 7 a 9 b 11
1 CSD-1 Dharawad 20.04.19  |Sri. Yashwant Zalaki, Exe.Engr 0&M Urban Division Dharawad 0 4] )] 0
2 RSD Dharawad 20.04.19  ||agadish Savalgi, Executive Engineer , 0&M Rural Division, Dharawad 0 0 0 0
3 Hubballi CSD Gadag 20.04.2019 |Krishnappa HendagarExecutive Engineer, O&M Divisian, Gadag 0 0 0 0
4 CSD-2 Dharawad 15.06.19  |Sri. Yashwant Zalaki, Exe Engr 0&M Urban Division Dharawad ] 0 0 0
5 Kalghatgi 15.06.19 |Jagadish Savalgi , Executive Engineer , 0&M Rural Division, Dharawad 0 0 0 0
6 " _ Haveri 15.06.2019 S Iranna, Executive Engineer(Ele), O & M Division, Haveri 5 12 12 0
dveri
7 Ranebennur-1 15.06.2019 |Nagappa Belakeri, Execulive Engineer(Ele), O & M Division,Ranebennur 4 1 1 0
2nd Quarterly CIM (July to Sept 2019)
N e N fthe Sub Date on No of No. of
Sl No. & aml:.u‘ i e which CIM is Name & designation of the Officer Chairing the CIM No. of Consumers attended | Complaints | Complaints CB
Circle division :
conducted Received disposed

1 2 5 6 7 8 9 10 11
1 CSD-1 Dharawad 20.07.19  |Sri. M.R. Shanbhag, S.E.E. Hubli 3 0 0 0
2 RSD Dharawad 20.07.19 |jagadish Savalgi, Executive Engincer , 0&M Rural Division, Dharawad 0 0 0 0
3 Hubballi LAXMESHWAR 17.08.2019 |Sri.M.RShanbhag, SEE, 0 & M Circle, Hubballi 5 3 3 0
4 CSD-3 Hubli 21.09.19  |Sri M.R. Shanbhag, S.E.E. Hubli 4 4 4 0
5 CSD-2 Dharawad 21.09.19  |Sri. Yashwant Zalaki Ex.Eng. 0 0 0 0
5] Kalghatgi 21.09.19 |Jagadish Savalgi, Executive Engineer , O&M Rural Division, Dharawad 28 3 0 0
7 Haveri Haveri 20.07.2019 |S Iranna, Executive Engineer(Ele), O & M Division, Haveri 28 46 46 0
8 Ranebennur-1 17.08.2019 |Nagappa Belakeri, Executive Engineer(Ele), O & M Division,Ranebennur 9 3 3 0
9 Sirsi Dandeli 7/20/2019 |ShriShankar sundar D. EE O & M Division Dandeli 8 2 2 0
10 Karwar 17.08.2019 |SmeRoshini Pednekar-EEE(E), O&M Division., Karwar 3 3 3 0
11 CSD-I1, 20.07.2019 |Sri. M. T. Appannavar, EE (U), Belagavi 2 2 2 0
12 Bélagavi CSD-11, 17.08.2019 |[Sri. M. T. Appannavar, EE (U], Belagavi 0 {i] 0 [i]
13 Belagavi Circle 16.09.2019 |SEE 0&M Circle Belagavi. 22 16 4 12
14 CSD-11, 21.09.2019 |5ri, M. T. Appannavar, EE (U), Belagavi 0 0 0 0
15 RSD 20.07.2019 | Shri. Siddappa Binjageri, EE 2 2 2 0
16 Vijayapur CSD-1, 17.08.2019 |Shri. Siddappa Binjageri, EE 2 1 1 0
17 vep €S-l 17.08.2019 |Shri. Siddappa Binjageri, EE 1 0 0 0
18 Babaleshwar 17.08.2019 |Shri. Siddappa Binjageri, EE 1 1 1 0

Executive Engineer (EI)

RA Section

~ Corporate Office, Hescom
Navanagar, Hubballi - 580 025
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3rd Quarterly CIM (Oct to Dec 2019)

Date on which Noaf No. of
SINe, | Nameofthe | e of the Subdivision CIMis Name & designation of the Officer Chairing the CIM No.of Consumersattended | Complaints | Complaints B
Cirele conducted Received disposed
1 2 5 & ? [ [ 10 11
1 CSD-2 Dharawad 19.10.19 Sri. Yashwant Zalaki Ex.Eng. 0 0 0 0
2 ’ RSD Dharawad 16-11-2019 [SriM.R.Shanbhag(SEE, O & M Circle, Hubballi 2 2 2 0
3 L CSD-2 Dharawad 21.12.2019  [Sri. Yashwant Zalaki Ex.Eng. 1 0 0 0
4 I Kalghatgi 21.12.2019 {SriS. Jagadeesh EE 0 0 0 0
S Eranna
5 Havial A Id2 Executive Engineer(Ele), O & M Division Haveri 4 8 8 0
] Haveri S Eranna
6 RAYED) 16:11.2013 Executive Engineer(Ele), O & M Division Haveri 5 12 12 0
7 HAVEK) 2122013 Efer:u[tcri’:c Engineer{Ele}, O & M Division Haveri 6 10 10 0
8 Sirsi 19.10.2019  |Srl Deepak B Kamat, EE, Sirsi Division 0 (1] 0
9 Ankola 21.10.2019 |SmitRoshini Pednekar-EE(E), Karwar Division,, 6 6 0
10 Hannavar 19.10.2019 |Sri Vinod Bhagwat, 1/c EE Honavar Division 18 10 7 3
11 Bhatkal 19.10.2019 |SriT.P Shetty, SEE, Sirsi Circle Z1, 9 6 3
12 Haliyal 16.11.2019  {Shri.Timmappa P Shetty 6 5 5 0
13 SIRSI Honnavar 16.11.2019 |Sri Vinod Bhagwat, [/c EE Honavar Division 9 7 6 1
14 Siddapur 21.12,2019 |SriT P Shetty, SE, O & M Circle, Sirsi 5 2 2 0
15 Mundgod 21.12.2019 |Sri Deepak B Kamat, EE, Sirsi Division 0 0 0 0
16 Haliyal 21.12.2019 |ShriShankar sundar D, EE 4 3 3 0
17 Karwar 21.12.2019 |Smt.Roshini Pednekar-EE(E), Karwar Division,, 4 0 0 0
18 Bhatkal 21.12.2019 |Sri Vinod Bhagwat, 1/c EE Honavar Division 8 g 2 3

Executive Engineer (Ei)

RA Section

~ Corporate Office, Hescom
Navanagar, Hubballi - 580 025




4th Quarterly CIM (Jan to March 2020)

Name of the Name of the Date.ou . No. of Consumers Nogt o “f
SINo. 5 S which CIM is Name & designation of the Officer Chairing the CIM Complaints | Complaints CB
Circle Subdivision attended 2 :
conducted Received disposed
1 CSD-1 Dharawad 18,01.2020 |Sri. Yashwant Zalaki Ex Eng. 0 0 0 0
2 Hubballi RSD Dharawad 18.01.2020 |(Sri.S. Jagadeesh, Exe Engr 0 D 0 0
3 (SD-2 Dharawad 15.02.2020 | Sri. Y.B. Zalaki EEE DWD 1 0 0 0
4 Kalghatgi 21.03.2020 |Sri. S. Jagadeesh, Exe.Engr 15 3 3 0
5 Haveri SHIGGADN 18.01.2020 |M B Patil, SEE 0 & M Circle Hescom Haveri 3 5 5 }]
6 Sirsi 18.01.2020 |Sri Deepak B Kamat, EE, O & M Division, Sirsi 0 0 0 0
7 Ankola 18.01.2020 |SmtRoshini Pednekar-EE(E), Karwar Division,, 2 2 2 0
8 Sirsi 15.02.2020 {Sri Deepak B Kamat, EE, O & M Division, Sirsi 1] V] 0 0
£ —_— Siddapur 15.02.2020 |Sri TP Setty, 0 & M Circle, Sirsi 4 1 1 0
10 Dandeli 15.02.2020 |Shri Shankar sundar D. EE O & M Division Dandeli 6 2 2 0
11 Karwar 15.02.2020 |Smt.Roshini Pednekar-EE(E), Karwar Division, 3 3 3 0
12 Honnavar 15.02.2020 |Sri Vined Bhagwat, 1/c EE, Honavar 15 10 10 0
13 Kumta 21.03.2020 |Sri Timmappa P Shetty, SE(Ele], Sirsi Circle 2 2 2 0
14 Belagavi Ramdurga 18.01.2020 |Shri Ramakrishna G Gunaga & 1/¢ Executive Engineer(Ele) 0&M Division Ramdurg. 12 5 ) 0
15 Ramdurga 15.02.2020 |Shri Ramakrishna G Gunaga & 1/c Executive Engineer(Ele) 0&M Division Ramdurg. 18 7 7 0
16 Chkkodi Chikkodi 18.01.2020 [Shri.RkS Sidlale 3 2 2 0
17 Chiklkodi 15.02.2020 |Shri.R S Sidlale 4 1 1 0
18 Bagalkat Ilakal 30.01.2020 |Sri. K .G. Hiremath, SEE 12 28 28 0
19 . CSD-I1, 18.01.2020 |SEE, B.B Patil 24 24 24 0
Vijayapur
20 RSD 15.02.2020 |EE, Siddappa Binjageri 5 3 3 0

Executive Engineer (EI)

RA Section

~ Corporate Cffice, Hescom
Navanagar, Hubbalii - 580 025




Consumer Interaction (CIM) for the 1st Qtr April-2020 to June-2020

. . . . No. of No of No. of
. Name of Name of the Date on which CIM is Name & designation of the Officer £ 2
SINo. |Name ofthe Circle Division Subdivision conducted Chairing the CIM Consumers Comp!_ﬂmts Coznp]amts CB
attended Received disposed
1 18.04.2020 Sri. S. Jagadeesh, Exe.Engr 0 0 0 0
. Dharwad .
2 Hithlalli (Rural) Ralghatgl 16.05.2020 Sri. S. Jagadeesh, Exe.Engr 0 0 0 0
3 20.06.2020 Sri. 5. Jagadeesh, Exe.Engr 0 0 0 0
: M B Patil, SEE O & M Circl
4 HAVERI HAVERI Shiggaon 18.04.2020 SEE O &M Circle 0 0 0 0
Hescom Haverti
Consumer Interaction (CIM) for the month of July to - Sept 2020
s s : ; No. of No of No. of
SINo. |Name of the Circle Name of h:]amc‘ o_f‘the Date c‘m WSS Name & dem‘gr_mtlon kR et Consumers Complaints Complaints CB
Division Subdivision conducted Chairing the CIM : =
attended Received disposed
1 RAGALKOT BAGALKOT Guledgudda 2492020 Shelce Hiamach (SER] Elp ORMCirel 22 8 8 0
Hescom Bagalkot
D.Hipparagi = AEEG S Awali 0 0 0 0
Note: The no.of meetings conducted during FY-21 are less due to Covid-19 pandemic.

Executive Engineer (EI)

RA Section

~ Corporate Office, Hescom
Navanagar, Hubballi - 580 025




@Y ei’)doeg@ﬁ‘ Ri020002) FOBA AOLLI Wy, HUBLI ELECTRICITY SUPPLY COMPANY LIMITED

(8oF L TR Vogprer RPRyE wddpd) (Wholly owned Govt. of Karnataka undertaking)

oer elERaEd (S088) e General Manager (Tech)
1He @, sodpredecs® eder?, STard. ) l 1..:: I Floor, Corporate Office,
S T o H
& . A, By - 580 025, &V Navanagar,P.B.Road,Hubballi-580025
Cell +91 94483 70226 E-mail ID: gmt. hescor‘nOgmml com '

Corporate Identity Number (CIN): U3 140J_K)(\2L]025(J(.0 30437

No: ESCOM/GM(TY/EE-RAZAEL/20-21/ C\{S ¢~ 335 ‘-{—3 - Dates 1 5 DE[: 2[]2[]
CIRCULAR

Sub:  Directive on conducting Consumers’ Interaction Meetings inthe 0 & M
subdivisions for redressal of consumer complaints.
Ref:  HESCOM Tariff Ovder dtd : 04.11.2020 issued by KERC.

-
Adverting to the above, reference is invited to the HESCOM Taritf Order dtd : 04.11.2020
issued by KERC wherein the Hon’ble KERC has issued in its observations on the
Directive on conducting Consumers’ Interaction Meetings in the O & M subdivisions for
redressal of consumer complaints’ and directed agadin to take action as per the directive

only as noted below.

“I'he Commission directs that, CIM meetings are strictly chaired by either the jurisdictional
Superintending Engineer or the jurisdictional Executive Engineer and no other officer of the lower
rank. The Commission also declares that, if the Consumer Interaction Meetings are conducted in
the Sub-Divisions without the participation of the Superintending Engineer or the Executive
Engineer, then it will be considered as non-compliance of the Commission’s Directives and the:
Comumission would consider impasing a penalty of up to Rs. One lakh per 0&M Sub-Division per
quarter for each instance of non-compliance and also direct that such penalty shall be recovered
from the concerned Superintending Engineer, as the case may be, who fuils to conduct such

IHEetingy.

The Commission, therefore reiterates its directive to the HESCOM to conduct Consumer Interaction
Meetings (CIM) chaired by either the jurisdictional Superintending Engineer or jurisdictional
Executive Engineer once in o quarter, in each of the O&M Sub-Divisions, to redress the consumer
grievances relating to supply of electricity. Advance notices shall be sent to the stakeholders by
email / website and through SMS (by maintaining / updating the consumer database) well in
advance. Information an the schedule of the Consumer Interaction Meeting, date, time, venue etc.,
shall be published in the form of news item in the leading local / regional newspapers, at least 3
days prior to the conduct of the meeting, to ensure that more number of consumers take part in
such meetings. Proceeding of conduct of such meetings shall be uploaded in the website of the
HESCOM for reference of the needy consumers and a report in the prescribed format shall be sent

Lo the Conunission after the end of each quarter,

-vaomom:d Feied: Arieh weled, JIRMd, &.e deese, cﬂ}aﬂz = 550025 ﬁmma’ "~ ExecutiVé Engineer (=)

tion
Registered Office: Corporate Office, Navanagar, P. B Road, Hubballi - 580025, l';‘ummldg0 F::g?r::oe Hescom:
Website: hescom karnataka.gov.in et X

‘Navanagar, Hubballi - 580 C



(A

In addition to the quarterly mmeetings to be chaired by the jurisdictional Superintending Engineer

(El) [SEE] or the jurisdictional Executive Engineer (El) [EE], the CIM being conducted by the

Assistant Executive Engineer (Eljat the Sub-Division level on third Saturday of every month, may -

be continued, so as to attend to the grievance of the consumers.”

Ilence, it is directed to all the concerned officials to adhere strictly to the directive and
take necessary action immediately. A compliance report (Quarterly) shall be submitted

to this Office regularly in the KERC format, along with a copy of the proceedings of each

meeting,
,c.----'—_""7
Gelfe anager
(Techniical)
Executive Engineer (El)
RA Section
o Corporate Office, Hescom
Copyto: ‘Navanagar, Hubbglli - 580 025
. The Chief Engineer (Ele), 0 & M Zone, HESCOM, Belagavi/Hubballi for follow up and ensure

1o

4,

(.

that meetings are conducted invarably andto send the consolidated statement along with

proceedings and photographs of mectings monthly on or before 10th of every month,

The Superintending Engineer (Ele) 0&M circles, HESCOM, Belagavi/Chikkodi/
Vijayapura/Bagalkote/Hubballi/Haveri/Sirsi for taking immediate action to conduct and
participate the meeting and submit the statement along with proceedings and photographs
to CEE for consolidation.

All the BExecutive Engineer (Ele), O & M Divisions, HESCOM,

All the Asst. Executive Engineer (Ele), 0 & M Sub Divisions, HESCOM,

PS to MD/DT/DF with a request to place the same before MD/DT/ DF, HESCOM.

MF/QC.

Aromaond Seled: Arih Beled, FFRAIG, o0 dreewe, @by —~ 580025, TTEWY
Registered Office: Corporate Qffice, Navanagar, P. B Road, Hubballi - 580025, Karnataka
Website: hiescom.karnataka.pov.in
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(Frvsesy JEeeda Rogpee ?‘59553,3‘5 LvEin.) (Wholly owned Govt. of Karnataka undertaking)

Jriad Fe3ed, Corporate Office,
Sxrd, &.09.80e3, 33%‘3 ~ 580 025. | / Navanagar,P.B.Road,Hubballi-580025
Cell: +91 94483 70226 E-mail ID: gmt.hescom@gmail.com
Corporate Identity Number (CIN): U3140 1KA20025GC030437
R0:32F.D.8-50/%-139/19-20 Beos: (01 DEC 2020

Uﬁ@_g:
Dy3Beed

ABob: A doboBye esaleeriad) 3005 e3c3e3-2020 0O eBF Energy
Conservation @@ Providing Timer Switches to Streetlights 1%
AerBRINRY BEgobeen @EORbE O,

podfey: WIS €0 8ries-2020 B208: 04.11.2020
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ﬁs%g ad:;SGB' Tooe) FOBO J0HT HUBLI ELECTRICITY SUPPLY COMPANY
5 LIMITED

(Smered Kgerdd Mot Xguyd wuae.) (Wholly owned Govt. of Karnataka undertaking)

ar=b =zeled, Corporate Office,
SBIAG, &.e0.eed, BBy — SBC 02T, Mavanagar, P.B.Road, Hubballi-580025
ne 4 P
Cell: +91 94483 70226 ! E-mail ID: gmt.hescom@gmail.com
Corporate Identity Number (CIN): U3 1401KA20025GC030437
No.HCO-50/C-139/18-19 Date: 01 DEC 2020

Encl: KERC _Directive &5 Format

To,

The Chief Engineer (El)
O & M Zone, HESCOM,
Hubballi / Belagavi.

Sir,
Sub : Directive on Energy Conservation - reg.

Ref : Tariff order dated: 04.11.2020.

wevekkkk

With reference to the above, the Commission has issued Directive
on Energy Conservation by HESCOM in its earlier Tariff Orders, looking
into the practical difficulty, by partially modifying the directive, the
Commission reiterates its directive in Tariff Order-2020 as noted below.

To service all new streetlight / high mast installations
including extensions made to the existing streetlight circuits, only
after ensuring that the LED lamps / energy efficient lamps like
induction lamps are provided to the street light points and the
compliance thereon shall be submitted to the Commission once in a
guarter on a regular basis. Inspection by jurisdictional Executive
Engineers/ Superintending Engineers of new installations, selected
on random basis shall be undertaken to cross check adherence to
the directive by the field offices.

Further even this office has requested many times through letters/
mails to adhere to the directive. Hence I am hereby directed to request
you once again to strictly adhere to the directive with respect to Energy
Conservation as per Tariff Order 2020 any violation in this regard will be
viewed seriously. The compliance and the progress shall be submitted

once

Executive Engineer (£i)

Aromecne Beled: A= d¢ied, JPSD, .3 Ceew®, gy — 580025, BEEWT RA Section
Corporate Office, Hescom

Registered Office: Company Qfﬂce, Navanagar, P. B Road, Hubpalll ~ 580025, Karnata %Vanagar, Hubballi - 580 025
website: www.hescom.karnataka.gov.in




in a quarter regularly in the prescribed format for onward submission to

the Commission.

Yours faithfully,

71—
e é‘e Lh) :
HESCOM, Hubballi.

-

SR . Executive Engineer (EI)
Sop: RA Section
L. All Superintending EngineeEothoralé.QffiCer HescdmizSCOM for perusal and
further action. Navanagar, Hubballi - 580 025
All Executive Engineer Ele. O&M Divisions, HESCOM for immediate action.

The Executive Engineer Ele. RA, HESCOM for information.
All the Asst Executive Engineer (Ele.), O&M Sub Div HESCOM, for immediate

ol

action.
PS to MD / DT / DF & CFO and, for placing before MD / DT / DF & CFO.

MF / OC.

o o

Apommond Teled: drizh veled, SUIT, d.ev deewss, BRYY — 580025, Broras

Registered Office: Company Office, Navanagar, P. B Road, Hubballi — 580025, Karnataka
website: www. hescom.karnataka.gov.in
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BoeR i) (T07) T | General Manager (Tech)
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Cell: +91 94483 70226 E-mail ID: gmt. hescom@gmaal com

Corporate Identaty Number [CIN] U31401 I/A)ULJZSGCO30437

No- HESCOM/GM(T)/ BE-RA/AEE/20-21/ NS -3S4u 2. CDate: 1 5 ﬁEE ZUZU

CIRCULAR

Sub:  Directive on implementation of Standards of Performance (SoP).
Ref:  HESCOM Taritf Order otd : 04.11.2020 issued by KERC.

Adverting to the above, reference is invited to the HESCOM Taritf Order Dtd : 04.11.2020
issued by KERC wherein the Hon'ble KERC has issued in its observations on the
‘Directive on implementation of Standards of Performance (SoP)’ and directed again to

take action as per the directive anly as noted below,

“The Commission directs the HESCOM to carry out effective supervision over the
functioning of field offices particularly in rendering of services to the consumers, relating
to restoration of supply of electricity. The Commission also directs HESCOM to submit the
details of number of violations of SoP by officers, Sub-Division-wise, month-wise, amount
of penalty levied on the officers and the amount paid to the consumers for any delay in

service.

The Commission also divects the HESCOM to take action to display the SoP in the format
mentioned in the previous Tariff Order in its official web site for information of the

CONSLIMaers,

Sol’ should be displayed in each of the Section Office and Sub-Division Office, in a
conspicuous place, which can be viewed by all the visitors.to the Office. At the end of SoP, it
should be mentioned that, consumers can claim the compensation from the concerned
officer by filing a complaint before the CGRF in the Form - A, available in the KERC (CGRF

and Ombudsman) Requlations, 2004,

The Comnussion reiterates aid divects HESCOM to conduct awareness campaign at the
Hobli tevels for educating the public about the Standards of Performance prescribed by the
Connnission. HESCOM shall conduct necessary orientation programime for all the field
officers and the staff up to linemen to educate them on the SoP and the consequences of

non- adhevence to the Sob.

RPowInwE Fefel: drich seled, VTV, w.es deew, By — 580025, FUICWE € Engineer (g;)

Registered Office: Corporate Office, Navanagar, P. B Road, Hubballi - ,30025 56!‘;5‘6"&? tion
Website: hescom.karnataka,gov.in — “Ofge Hescom
anagan Hubballj - 580 027;



Copy to:

Further, the Commission directs HESCOM to publish and keep circulating the "HAND
BOOK" (Kaipidi in Kannada) in Kannada on the SoP and arrange to distribute to all the

staff and stake holders.

On any failure to implement this divection within 2 months of the issue of this order, the
Commission would be constrained to initiate penal proceedings under Section 142 of the
Electricity Act, 2003, against the HESCOM officials, for noncompliance of the Commission’s

Directives.

At the same time HESCOM shall consider and continue bringing in asystem of recognizing
the best performing Sub-Division / section in terms of adherence to SoP and publicize such
recognition so as to-incentivize better performance from the officers / personnel

concerned.

The Commission reiterates that, the HESCOM shall continue to strictly implement the
specified SoP while rendering services relating to supply of electricity as per the KERC.

(Licensees’ Standards of Performance) Regulations, 2004."

Hence, it is directed to all the Officials to adhere strictly to the directive and take
necessary action immediately. A Quarterly compliance report shall be submitted to this

Office regularly.

Exarce gineer (Ei)
RA Section

,Na%:‘r;orate Office, Hescom

. The Chief Engineer (Ele), O & M Zone, ﬁiu$d !hu;%ﬁ%@ﬁhbnnn for follow up and ensure
that the directive strictly followed and consolidated statement of the same submitted to
this Office regularly.

9. All the Superintending Engineer (Ele) O&M Circles, HESCOM,

3. All the Executive Engineer (Ele), O & M Divisions, HESCOM,

4 All the Asst, Executive Engineer (Ele), O & M Sub Divisions, HESCOM.

5. PStoMD/DT/DF with a requestto place the same before MD/DT/ DF, HESCOM.
6. ME/OC

mﬁ-i;an:rm-:ﬂ):s_ﬁeﬁeﬁ): oty gaded, MEArd, & dred®, @y — 5B002S, FAEWT
Registered Office: Corporate Office, Navanagar, P. B Road, Hubballi- 580025, Karuataka
Website: hescom.karnataka.pov.in
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8 LIMITED
N\ \ (Wholly owned Govt. of Karnataka undertaking)
Corporate Office,
Mavanagar, P.B.Road, Hubballi-580025

(Bmeress BEerdn JoPpEEr a:gd:sig a:ﬁ‘aisgd.)
driad veled,
FDJriG, & e .dreed, @YY - TBO O20.
Cell: +91 94483 70226 E-mail ID: gmt.hescom@gmail.com
Corporate Identity Number (CIN): U3 1401KA2002SGC030437

No: HCO-50/C-140/18-19 Date: (1 DEC 2020
Encl: KERC Directive & Format

To, N

The Chief Engineer (Ele)

O & M Zone, HESCOM,

Hubballi / Belagavi.

Sir
Sub: Directive on “Providing Timer Switches to streetlights” by HESCOM-reg.
Ref: Tariff order dated: 04.11.2020.

wkhkkd

With reference to the above, the Commission has issued Directive on
providing Timer Switches to Streetlights in its earlier Tariff Orders. The
Commission with a partial modification to the directive, reiterates in Tariff Order-

2020 as noted below.

The HESCOM shall ensure that, the new streetlight
installations and any extension / modification to be carried out to the
existing streetlight installations shall be serviced only with timer switches.
The compliance in this regard shall be submitted once in a quarter, regularly

to the Commission,

Further the Commission has strictly directed HESCOM to implement the
said directive, saying that it is the inbound duty of the distribution licensee to
service the new installations by following the directions of the Commission. The
Commission has noted the fact that, providing the timer switches to the street
light installations fall under the purview of the municipal administration. At the
same time, it is the duty of the distribution licensee to adhere to the directives of
the Commission while servicing the new or the extended circuit of the street light
installations by getting the timers switches installed and-insisted that HESCCM
should seriously pursue this matter with the concerned local authorities
strictly ensure fixing of timer switches while servicing the ‘new installations

and also repairs of faulty timer switches.

A omeond Feed: A Beied, IDIC, d.09 Sroed®, BYY ~ 580025, BRRETbction
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Further even this office has requested many times through letters / mails to
adhere to the directives. Hence to avoid the wastage of energy, | am hereby
directed to request you once again to strictly adhered to the directives of the
Commission and any violation in this regard will be viewed seriously. The
compliance and the progress in the prescribed format shall be submitted once in a

quarter regularly for onwards submission to the Commission.

Yours faithfully,

Gen&‘{_é{

HESCOM, Hubballi.

Copy for needful action to:

All Superintending Engineer Ele. O&M Circles, HESCOM for perusal and further
action.

All Executive Engineer Ele. O&M Divisions, HESCOM for immediate action.

The Executive Engineer Ele. RA, HESCOM for information.

All the Asst Executive Engineer (Ele.), O&M Sub Div HESCOM, for immediate

action.
PS to MD / DT / DF & CFO and for placing before MD / DT / DF & CFO.

MF / OC.

Executive Engineer (EI)
RA Section
Corporate Office, Hescom
‘Navanagar, Hubballi - 580 025
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 customer service center for the convenience of its consumers in Hubballi.
| =» Electricity consumers coming under HESCOM = Consumers can lodge a complaint for the following
| jurisdiction such as Dharwad, Vijayapura, services at a service center that operates 24 hours a
Uttarakannada, Bagalkot, Gadag, Belgaum and day.

Haveri district can register their complaints by calling
the free helpline number 1912 for their electrical
related complaints and assistance.

=» Consumers can also complain by logging into

[ ® When the power supply is cut off
'[ e For low voltage related complaints
i ® On issues related to meters

[ ® About electricity bills

@ About electrical safety measures
(]

]

°

| Failure of transformer
About power theft

About preventing electrical accident, etc.

Further, besides the 1912 helpline, HESCOM consumers can also
submit complaints or any suggestions through below mode

Electricity consumers under the Hescom jurisdiction are allowed to pay their electricity bills
through the website and mobile applications, which are facilitated to pay their electricity bills.

https://hescom.karnataka.gov.in

URBAN CONSUMERS (Whose Electricity bill consist of Account [D) : Online Electricity bill payment option (RAPDR

Website | RURAL CONSUMERS (Whose Electricity bill consist of Connection ID):  Online Electricity bill payment option
(NON-RAPDRPTOWN)

Mobile Paytm, Phonepay, Google pay, Amazon pay and they can also pay the electricity
Application bill through their bank mobile applications.

* Further, urban area consumers (RAPDRP) and rural area consumers (Non- RAPDRP) can
update/amend/correct their E-mail/Mobile Number with their account IDs and Connection IDs
respectively by visiting concerned subdivision / Section office or through HESCOM website .

* HESCOM is taking continuous steps to provide high quality service to its consumers and also
Consumers are requested to support with HESCOM and to utilize the aforementioned services to
pay the electricity bills in due course.

Issued in Public Interest by Corporate Office, Navanagar, P.B. Road, Hubballi-580025
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CIRCULAR

Sub: To update valid mobj]
. € Numbers of consumers i
Non-RAPDRP systems, o AR

Ref:  Pile no. ENERGY/T-’OO/PSR/QOlg
ot 2 -REFORMS-ENERG
SECRETARIAT dated 29.04. 9020 FNERGY

<A>

Instructions were issued by the Additional Chjef Secretary, Energy
Department, GoK, to bring the cash payment business under purely digitaﬂl
system vide letter under reference. In this regard, HESCOM intend to validate
consumer mobile number for €asy communication to resolve any issues about
billing and collection activities in HESCOM.

Consumers can opt the following modes to update their mobile numbers:

a) To call toll-free number “1912”,

b) To visit subdivision office.

) At cash counters of Subdivisions.

d) At ATP KIOSKs of HESCOM.

e) Through meter readers while issuing bill/ collection.

f) Through Feeder Franchisee while issuing bill/ collection.

gl Through Micro Feeder Franchisee while issuing bill/ collection.

h) Through HESCOM website www.hescom.co.in.
Executivé Engineer (Ei)

RA Section

KYC format for RAPDRP & Non-RAPDRP areas is herewith enclosed in AHWEte Office, H -
'Navanagar, Hubballi - 580 025

Consumers who opt mobile number updation through Call Centre 1912 and

website will be managed by IT wing at Corporate office.
: e - dﬁm%ﬁ__ﬁmﬁ‘ e
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Registered Office: Corporate Office, Navanagar, P. B Road, Flubballi-580025, Karnataka
Page 1 of2




All Assistant Executive Engineers (Ele.) of subdivisions shall collect the mobile

number updation form from respective ATP vendors, meter readers & cash
counters etc and submit the report to respective O&M circles. The consolidatedl
mobile updation format will be submitted DY respective Superintending
Engineer(Ele.), O & M circle on every monday to the ander signed without fail Lo
update the same from backend by IT vendors. The Executive Engineers (Ele.),

0O&M Divisions shall strictly monitor the subdivisions to collect valid mobile

4

¢ d{,L
Superintenylag Engi Bger (Ele.),
HESCOM,
bballi

aumbers from consumers within 31.05.2020.

Copy to:
1. Chief Engineer Electy., O8&M Zone, HESCOM, Hubballi/Belagavi.
2. General Manager (Tech)/ (Admin & HRD), Corporate Office, HESCOM,
Hubballi for information.

Controller (A&R), Corporate Office, HESCOM, Hubballi for information.

oo

All Superintending Engincers (Ele), O & M Circle, HESCOM.
All Executive Engineers (Ele.), O&M Division, HESCOM for information.
All Assistant Executive Engineers (Ele.), 0&M subdivision, HESCOM.

~ o w

PS to MD/DT/CFO to pring the subject 1o the kind notice of the Managing
Director /Director (Technical)/ Chief Financial Officer.
8. MF/OC.

Executive Engineer (El}
RA Section
- Corporate Office, Hescom
Navanagar, Hubballi - 580 025

b
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HUBLI ELECTRICITY SUPPLY COMPANY LIMITED

Furnish the summary of the analysis made on the reports submitted by Electrical Inspectorate for FY20 and FY21 up to September, 2020, action taken to prevent such accidents in future

-
HESCOM: Annexure-} [Plann u»j:]
FY-20 FY-21
- . T
Cause [ reason for the aceident Hyman | | Human
8L No . " artemartl Live Crop  |[TOTAL FY{ 3. . | Now= ; p Crap | TOTAL FY
| Beparientenial Nan Del""""'“e"'i[. Animal | | Properiy D.l:n.:n--- |[ 20 Yage _]- eFl'“i"‘“_‘““”"[ Departemental | Animal |Live stock| Property Piiags a1 age
Category Sub-category Fatal Non-Fatal Fatal |MNon-Fatal | Fatal I‘_ﬂ.m- Fatal I‘_Iun-
- o Fatal Fatal
1 Snapping of Snapping of HT line 1 El 10 5 6 [ 3 10 46 962 o i i 1 ’ 16 1 3 35 10,06
2 conductor Snapping of LT line il 3 16 4 2 0 a 12 85 12.78 0 o 14 2 17 12 A & 54 1552
3 Leakage current at DTCs o 3 3 a 21 3 ¢} 11 41 BS58 o o 2 2 12 4 o o M 575
4 Earth leakage current in guy sets 4] [ 2 a B 4 [} o 14 2593 1 o] 1 2 7 3 o a 14 4.02
5 Leakage current  |Leakage current in LT line pole ] 1 2 U 7 4 0 o 1 2.93 0 a a o 7 2 a o 9 259
& Lealkage current in HT line pole ] 1 1 a 2 4 o 4] 8 167 o 1 1 o 2 o a o 4 115
7 Earth leakage current at instaliations o [ B 3 % Q o o 15 3.14 0 ] 22 2 2 3 1 4] 3o 862
R . Un-authorized extension of LT line o o ! 1 0 1 o 4} a 188 a 0 2 o 1 L 1 [} a kS 0,86
- Un-authorized - — —
g extension Un-snutharized extension of service wire 0 o 6 2 o 0 0 0 8 167 0 ] 4 1 o 1 0 1 7 201
10 Short cireuit in HT line 1 L] 1 a 4 2 X 11 25 523 Q o a [+ L] a 1 3 a 138,
pLE Short circuit in LT line o [H] a ] o Y] 3 14 A7 356 4] ] a 1 1 1 2 11 15 4.31
1 Short cireuit Short cireuit m DTC ] 1 1 a 2 (4 (] i 9 188 a o a o o 0 0 3 | 0.86
13 Short cireuit in HESCOM premises o i} a a o 4] o i 1 0.21 0 o a o o a o o o 0.04
14 Short circuit in Consumer premises o o & 1 1 ¢ ! 17 2 3a 6.28 Q o 2 o o 1 16 3 n 6,32
15 Sparking and jump cut in DTC o ] a a 0 o o 16 19 347 o 1 o o o | o o 7 £ 230
16 Sparking ﬂﬂ"«" TUMP o arking and fump cut in HT line o o a 1 0 1 1 16 19 3497 ] 2 1 o ] 0 0 27 30 862
cut / IFire =
17 Sparking and jump eut in LT line o 2 | a 1 o 2 3 10 18 Evh o o 1] o 1 1 ] 12 14 4.02
Tl —]— Coming in contiact with live wire
it unknowingly due to low sagging 1 7 7 ] 2 o a 3 26 544 o 2 4 Q 2 4 a 3 15 431
conductor .
15 l..fu:k_uf s_al'l:L}' gears used by working on 1 3 1 1 0 o o o 12 251 1 a 1 1 o o a a 7 Zpl
distribution network
e In adrqna?e precisions taken and Line 1 e 5 o o o o G 14 293 1 1 1 1 o 0 o o 6 172
cleamance 1ssues e
2 hk‘;_:llgcm:l:' / Lack of [Back feeding or supply from some other ¢ 5 o 1 5 o & 5 % osd 5 4 3 4 o 5 i 8 g 2
percussion and  [sources
a2 safety issues (.'.(\m.mg in contact with live wire duc to 7 3 2 & 2 o o a 5 733 8§ 2 93 5§ 7] 0 o o 34 877
lig e and deliberate action
23 Changing of DOLO Fuse 1] Q [u] o (] a a a [i] 0.00 a 1 Q 4] 0 4] 0] a 1 .29
vy = AR AR 7 T
34 REL .-'\.[R-‘:t OF I:ERI‘:HI\I:.I-!,I’ DISTRIBUTION o 3 o 0 o o o a 3 D53 0 o] 4] o o] a (4] 4] i} 0.00
TRANSFORMERS
5 Dthers (fire Accident, Misc.) ] 0 o] 0 3 a 3 a 6 1.26 4] 0 4] o [o] 4] 5 0 5 1.44
TOTAL 7 53 104 32 88 50 3s 109 478 100 4 20 86 19 63 a7 30 79 348 100
Note -
1) Accident cause due to snapping of conductor is at the rate of 17.78% FY-20 and 15.52% for FY-21
Analysis 5y Coming in eontact with live wire dize to negligence and deliberate action 7.32% FY 20 and 9.77% is FY-21
3) Short circuil in consumer premises is 6.28% for FY-20 and 6.32% for FY-21 " i
Executive Engineer (ED
1) After due analysis made on the electrical accident reports major causes for accident is due to snapping of conductor leakage current distribution network and negligence while working and due (o low sageing of live mdutw :
Action 2} Action plan for reduring accidents in HESCOM as per the Directives of Hon'ble conunission will be prepared as per the tariff order -2020 due care will be taken for replacement of deteriorated [ aged conductor in HT&LT lines ediate poles re-strengthening of HT/1

d and ©

31 Awareness pr

will be o)

4] PMRA works will be taken up m time bond manner

s will be educated for safe use of electricity

_ Corporate Office, Hescom
Navanagar, Hubballj - 580 025
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