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FIELD INFORMATION
MANAGEMENT SERVICES

1. PLANNING
›  Customize field structure
›  Load Equipment inventory into OPS
›  Input FSA information for reporting 
›  Walk through MyJohnDeere.com

2. TILLAGE
› Load setup data
› Set proper implement widths 
› Load information into the OPS
 center

3. APPLICATION

4. PLANTING 
›  Update AMS software
›  Load setup data on displays and 

review settings 
›  AMS training course 
›  Available for trouble shooting 

AMS problems 
›  Collect information from displays
›  Load information into OPS Center
›  Assist in-field start up 

›  Update AMS software
›  Load setup data on displays
›  Process variety locater files 
›  Review the settings in the display 

›  Available for troubleshooting AMS 
problems 

›  Assist with post calibration if 
necessary 

›  Load information into OPS center

›  Schedule a year end review 

›  Assist in-field start up

›  Load setup data 
›  Review display settings train how

to loading products in displays
›  Load completed information into 

the OPS center 

What information do you use to make decisions on your farm? Field 
Information Management services from Heritage Tractor provide you insights 
about your farm’s performance and ensures that you are utilizing your 
equipment to its full potential. Know you are ready to go to the field with the 
full support of our Precision Ag specialists.

5. HARVEST

Steps in the 
Precision Ag 
Process 



Set permanent boundaries for more 
accurate record keeping. Record and 
input the boundaries into displays.
$.50 per acre  

RTK BOUNDARIES

* Packages on this page require a compatible display (Gen 4 Display, 2630 or 2600), 
 Starfire Receiver, and a list of fields and seed varieties.

Add the sprayer information 
processing option to your package 
to insure that you have the 
necessary documentation. Includes 
loading tank mixes. 
$.50 per acre

SPRAYER INFORMATION 
PROCESSING 

It is vital that operations follow 
the guidelines and procedures for 
collecting field information.
*If excessive information errors are found, 
additional fees may be assessed. 

$.50 per acre  

DATA CLEAN UP
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1 year
$1 per acre

2 year
$.90 per acre

3 year
$.80 per acre

Other Field Information 
Management Services

Package Pricing Per Planted Acre



AMS SUPPORT PLANS 

PREMIUM PLAN
Unlimited Remote Display Sessions
Machines equipped with RDA and Service Advisor Remote will receive 
unlimited diagnostic sessions to ensure the machine is optimized.

MyJohnDeere.com Account Setup 
Leverage the tools on this site to assist with parts lookup, farm information 
management, machine logistics and your John Deere Financial account 
information.

Unlimited Heritage Tractor AMS Phone Support
Get answers faster by calling Heritage Tractor’s support line whenever you 
need to. Call (866) 996-3747.

Bi-Annual AMS Component Updates
Heritage Tractor will be proactive in helping you keep your AMS software 
updated. Includes four systems. Additional systems are $50 each. Restricted 
to Heritage Tractor Standard Service Area.

Three Scheduled On-Farm Visits
Heritage Tractor will ensure that your equipment is set up properly prior to 
going into the field. We can verify your combine settings or your planter 
offsets are accurate. If a problem can not be solved over the phone, we will 
come to you.*
* Restricted to Heritage Tractor Standard Service Area. 

Loaner AMS Equipment 
On any current AMS product, Heritage Tractor will provide you with a loaner 
equipment to keep you running. Subject to availability. 
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$999



STANDARD PLAN
Unlimited Remote Display Sessions
Machines equipped with RDA and Service Advisor Remote will receive 
unlimited diagnostic sessions to ensure the machine is optimized.

MyJohnDeere.com Account Setup 
Leverage the tools on this site to assist with parts lookup, farm information 
management, machine logistics and your John Deere Financial account 
information.

Unlimited Heritage Tractor AMS Phone Support
Get answers faster by calling Heritage Tractor’s support line whenever you 
need to. Call (866) 996-3747.

AMS Component Updates
Heritage Tractor will be proactive in helping you keep your AMS software 
updated. Includes four systems. Additional systems are $50 each. Restricted 
to Heritage Tractor Standard Service Area.

Two Scheduled On-Farm Visits
Our experts will ensure that your equipment is set up properly prior to 
going into the field. We can verify your equipment settings are accurate. If a 
problem can not be solved over the phone, we will come to you.*
* Restricted to Heritage Tractor Standard Service Area. 

Unlimited Remote Display Sessions
Machines equipped with RDA and Service Advisor Remote will receive 
unlimited diagnostic sessions to ensure the machine is optimized.

MyJohnDeere.com Account Setup 
Leverage the tools on this site to assist with parts lookup, farm information 
management, machine logistics and your John Deere Financial account 
information.

Unlimited Heritage Tractor AMS Phone Support
Get answers faster by calling Heritage Tractor’s support line whenever you 
need to. Call (866) 996-3747.
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BASIC PLAN

$699

$349

ALL PLANS INCLUDE FREE IN-STORE DISPLAY AND RECEIVER UPDATES 
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SURFACE DRAINAGE

TIRED OF LOSING PRECIOUS 
TOPSOIL TO EROSION?
Heritage Tractor can help.
Managing surface water is not easy, but Heritage Tractor has the tools and 
expertise to help you retain your topsoil, increase yield, increase field efficiency, 
and simplify field operations.

Step 1: Our experts can perform an accurate RTK topographical survey of 
your problem areas. This shows the natural lay of the land and can help you 
make sense of the way the water flows during a hard rainfall. This survey is the 
foundation of a computer-generated design that will reduce erosion without 
breaking the bank.

Step 2: The data generated from the survey is used to create a preliminary 
custom design plan for terraces with grassed waterways, underground outlets, 
custom terrace spacing, USDA specifications, and other requests.

Step 3: After you review the preliminary design, submit any changes you would 
like to make. If you would like to move an underground outlet to fit your farming 
practices we can do that. If you would like to move a terrace to better fit your 
equipment we can do that. Our team will keep providing designs until you are 
completely satisfied. 

Step 4: After completing the preliminary design, we will provide you with a 
detailed list of materials for the job that includes length, size, and type of tile, 
elbows, risers, adapters, etc. Everything you will need to complete the job.

Step 5: The final plan is yours. You can do the installation yourself or hire 
a contractor. We can provide the plans in paper form or electronic form for 
automated machine control systems. 

Need a contractor? We have contractors available with the experience and 
equipment to do the job right. We can even transfer the plans to your field using 
GPS located flags. We also have machine control systems available for rent, ask 
for details.
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Description Price per Acre 

RTK Survey Conducts the RTK Survey to Capture grower 
topography information

$5

Plan Design Creation of drainage plans by AGREM 
according to USDA specifications (lengths 
of terraces, amount and sizing of mains, 
heights of inlets).

$15

Final Plan Installation • Installation of the final plan performed 
by a professional contractor. Heritage 
Tractor will format designs for the 
contractor if requested.

• Flagging of Terraces is optional upon 
request

• Additional flagging is $2.50 per acre

Flagging - $10

*Prices are subject to change 

Surface Drainage Pricing 

INQUIRE ABOUT THE ULTIMATE IN PRECISION ACCURACY WITH RTK 
SUBSCRIPTIONS FOR YOUR EQUIPMENT 



CONTACT US

AMS PHONE SUPPORT 
Our Precision Ag Specialists are here to help. To reach the first available 
specialist, call (866) 996-3747.
*With an AMS Agreement you will receive priority response. 

Hours:
Weekdays: 7:30 a.m. to 6 p.m.
Saturday: 8 a.m. to 12 p.m.
Sunday: Closed 

HTI AMS Phone/Text Support
Five minute free period followed by flat rate of $35 per issue. Get answers 
faster by calling Heritage Tractor’s support line whenever you need to! 

On Farm Visit
Time and mileage will be billed at standard field services rate.

ADDITIONAL OPTIONS 
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AFTER HOURS NUMBER 

(866) 616-9223

Need assistance after hours? Not a problem. You can call our After Hours 
Support number at any time. Please note that surcharges apply.

One Additional Scheduled On-Farm Visit - $250
If there is a problem that cannot be solved over the phone then we’ll send 
our experts to you. 

PAY AS YOU GO

Processing Field Information
We can process Field Information through SMS and SST software for most 
other brands of equipment at FIM pricing. 


