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EVERGREEN SOLUTIONS, LLC 

Chapter 1 - Introduction 

Evergreen Solutions, LLC (Evergreen) conducted a Pay and Classification Study for the Florida 
Keys Aqueduct Authority (FKAA) beginning in March 2018. The purpose of the study was to 
analyze its classification and compensation (salary) system and make recommendations to 
improve FKAA's competitive position in the market. The study activities involved analyzing the 
internal and external equity of FKAA's system and making recommendations in response to 
those findings. Evergreen was also tasked with preparing and providing revised job 
descriptions. The revised job descriptions will be provided to FKAA under separate cover. 

Study tasks involved: 

• holding a study kick-off meeting; 

• analyzing FKAA's current salary structure to determine its strengths and weaknesses; 

• conducting employee outreach by leading orientation and focus group sessions for 
employees and conducting interviews with department heads; 

• facilitating discussions with FKAA's project team to develop an understanding of its 
compensation philosophy; 

• collecting classification information through the Job Assessment Tool (JAT) process to 
analyze the internal equity of FKAA's classification system; 

• developing recommendations for improvements to classification titles and the creation 
of new titles as appropriate; 

• conducting a market salary survey to assess external equity (market competitiveness) 
of FKAA's current pay plan, and compare and contrast with peer organizations; 

• developing a competitive compensation structure and slotting classifications into that 
structure while ensuring internal and external equity; 

• developing optional methods for transitioning employees' salaries into the new 
structure and calculating cost estimates for implementation; 

• providing FKAA with information and strategies regarding compensation and 
classification administration; 

• preparing and submitting draft and final reports that summarize the study findings and 
recommendations; and 

~ Evergreen Solutions, LLC Page 1-1 
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• updating job descriptions to reflect recommended classification changes and 
employee responses to the JAT, and Fair Labor Standards Act (FLSA) status 
recommendations. 

1.1 STUDY METHODOLOGY 

Evergreen Solutions used a combination of quantitative and qualitative methods to develop 
recommendations to improve FKM's competitive position for its classificat ion and 
compensation systems. Study activities included: 

Kick-off Meeting 

The kick-off meeting allowed members of the study team from FKM and Evergreen to discuss 
different aspects of the study. During the meeting, information about FKM's compensation 
and classification structure, and pay philosophy was shared and the work plan for the study 
was finalized. The meeting also provided an opportunity for Evergreen to explain the types of 
data needed to begin the study. 

Analysis of Current Conditions 

This analysis provided an overall assessment of FKM's current pay structure (plan) and 
related employee data at the time of the study. The current pay plan and the progression of 
employees' salaries through the pay ranges were examined during th is process. The findings 
of this analysis are summarized in Chapter 2 of this report. 

Employee Outreach 

Employee outreach consisted of focus group meetings and interviews with senior leaders. The 
focus group meetings and department head interviews allowed FKM employees, supervisors, 
and senior leaders to identify practices that were working well and to suggest areas of 
opportunities for improvement regarding the compensation and classification system, and 
employee benefits. The feedback received during these sessions is summarized in Chapter 3 
of this report. 

Compensation Philosophy 

Evergreen conducted meetings with FKM's project team to develop an understanding of its 
position with regard to employee compensation. Several key factors were examined and 
provided the framework for the recommended classification and compensation system and 
related pay practices. 

Classification Analysis 

To perform an analysis of FKM's classification system, all employees were asked during 
employee outreach to complete a JAT to describe the work they performed in their own words. 
Supervisors were then asked to review their employees ' JATs and provide additional 
information as needed about the position. The information provided in the completed JATs 
was utilized in the classification analysis in two ways. First, the work described was reviewed 
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to ensure that classification titles were appropriate. Second, the JATs were evaluated to 
quantify, by a scoring method, each classification 's relative value within the organization. Each 
classification's score was based on employee and supervisor responses to the JAT, and the 
scores allowed for a comparison of classifications across FKAA. 

Salary Survey 

For the salary survey, peers were identified that compete with FKAA for human resources 
and/or provide similar services. Classifications representing a cross-section of the 
departments and levels of work were selected as benchmarks. After the selection of peers 
and benchmarks, a survey tool was developed for the collection of salary range data fo r each 
benchmark. The salary data collected during this survey were analyzed, and a summary of the 
data can be found in Chapter 4 of this report. 

Recommendations 

During the review of the compensation philosophy, FKAA identified its desire to have a 
compensation structure highly competitive with the labor market. Understanding this, and 
utilizing the findings of the analysis of both internal and external equity, a new classification 
and compensation structure was created at this market point. Next, implementation options 
were developed to transition employees' salaries into the new structure (pay plan), and the 
associated costs of adjusting employees' salaries were estimated. Information was provided 
on how to execute the recommended salary adjustments, as well as how to maintain the 
classification and compensation system going forward. A summary of all study findings and 
recommendations can be found in Chapter 5 of this report. 

1.2 REPORT ORGANIZATION 

This report includes the following additional chapters: 

• Chapter 2 - Assessment of Current Condit ions 
• Chapter 3 - Summary of Employee Outreach 
• Chapter 4 - Market Summary 
• Chapter 5 - Recommendations 
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EVERGREEN SOLUTIONS, LLC 

Chapter 2 - Assessment of Current 
Conditions 

The purpose of this evaluation was to provide an overall assessment of FKAA's compensation 
structure, employee salary progression, and employee counts in each department. Data 
included here reflect the conditions when the study began and should be considered, as such, 
a snapshot in time. The insights gained from this evaluation provided the basis for further 
analysis through the course of this study and were not considered sufficient cause for 
recommendations independently. Instead, the results of this evaluation were considered 
during the analysis of internal equity and peer market data. Subsequently, appropriate 
compensation related recommendations were developed for FKAA and are described later in 
this report. 

2.1 PAY PLAN ANALYSIS 

FKAA administered one pay plan for all employees. Exhibit 2A illustrates the plan which had 
an open-range design with established minimum, midpoint, and maximum salaries. The pay 
plan consisted of 33 ranges for 268 employees, with four ranges currently vacant. Range 
spreads-the percentage difference between the minimum and maximum of the pay ranges
started at 53 percent at the lower end of the pay plan and increased to 69 percent at the 
higher end of the plan, although with some anomalies. 
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Minimum 

$ 15,382 

$ 21,216 

$ 30,452 

$ 31,824 

$ 34,977 

$ 39,501 
$ 41,763 
$ 44,024 

$ 46,287 

$ 48,550 

$ 50,812 

$ 53,074 

$ 55,336 

$ 57,598 

$ 59,860 

$ 61,200 

$ 62,122 

$ 63,938 

$ 64,295 

$ 66,107 

$ 68,278 

$ 70,448 
$ 72,619 

$ 74,788 

$ 76,958 

$ 79,129 

$ 81,298 
$ 83,471 

$ 86,512 

$ 92,926 

$ 99,342 

$116,446 

$133,553 

EXHIBIT 2A 
EMPLOYEE PAY PLAN 

Midpoint Maximum 
Range 

Spread 

$ 19,467 $ 23,552 53% 

$ 26,775 $ 32,333 52% 

$ 38,539 $ 46,627 53% 

$ 35,737 $ 39,650 25% 

$ 44,267 $ 53,557 53% 

$ 49,992 $ 60,483 53% 

$ 52,855 $ 63,948 53% 

$ 55,717 $ 67,410 53% 

$ 58,581 $ 70,875 53% 

$ 61,445 $ 74,340 53% 

$ 65,650 $ 80,487 58% 

$ 68,571 $ 84,069 58% 

$ 71,494 $ 87,652 58% 

$ 74,417 $ 91,235 58% 

$ 77,339 $ 94,818 58% 
$ 77,234 $ 93,269 52% 

$ 80,261 $ 98,400 58% 

$ 82,607 $101,277 58% 

$ 82,773 $101,252 57% 

$ 85,410 $104,714 58% 

$ 88,215 $108,152 58% 

$ 91,020 $111,591 58% 

$ 93,823 $115,028 58% 

$ 96,627 $118,465 58% 

$103,494 $130,030 69% 

$106,412 $133,695 69% 

$109,330 $137,362 69% 

$112,251 $141,030 69% 

$116,342 $146,171 69% 

$124,967 $157,008 69% 

$133,594 $167,847 69% 

$156,597 $196,748 69% 

$179,602 $225,651 69% 

Pay and Classification Study 
for the Florida Keys Aqueduct Authority 

Employees 

1 
0 
1 
0 

2 
17 
20 

20 
27 
21 
43 
28 
16 
7 

7 
1 
8 

3 
1 
3 
7 
4 

6 
2 

3 
6 

1 

0 
1 
0 
8 

3 

1 
Source: Created by Evergreen Solutions from data provided by FKAA as of March 2018. 
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2.2 EMPLOYEE SALARY PLACEMENT BY PAY RANGE 

When assessing the effectiveness of FKAA's pay plan and practices, it is important to analyze 
where employees' salaries fell within each pay range. Identifying those areas where there may 
have been clusters of employees' salaries could illuminate potential pay progression concerns 
within the current pay plan. It should be noted that employees' salaries, and the progression 
of the same, is associated with an organization's compensation philosophy-specifically, the 
method of salary progression and the availability of resources. Therefore, the placement of 
employees' salaries should be viewed with this context in mind. 

Exhibit 28 illustrates the placement of employees' salaries relative to pay range minimums 
and maximums. The exhibit contains the following: 

• the pay ranges, 
• the number of employees in classifications assigned to the pay range, 
• the number and percentage of employees with salaries below the minimum, 
• the number and percentage of employees with salaries at the minimum, 
• the number and percentage of employees with salaries at the maximum, and 
• the number and percentage of employees with salaries above the maximum. 
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Range 

$15,382 - $23,552 
$21,216 - $32,333 
$30,452 - $46,627 
$31,824 - $39,650 
$34,977 - $53,557 
$39,501 - $60,483 
$41,763 - $63,948 
$44,024 - $67,410 
$46,287 - $70,875 
$48,550 - $74,340 
$50,812 - $80,487 
$53,074 - $84,069 
$55,336 - $87,652 
$57,598 - $91,235 
$59,860 - $94,818 
$61,200 - $93,269 
$62,122 - $98,400 

$63,938 - $101,277 
$64,938 - $101,252 
$66,107 - $104,714 
$68,278 - $108,152 
$70,448 - $111,591 
$72,619 - $115,028 
$74,788 - $118,465 
$76,958 - $130,030 
$79,129 · $133,695 
$81,298- $137,362 
$83,4 71 - $141,030 
$86,512 - $146,171 
$92,926 - $157,008 
$99,342 - $167,847 
$116,446 - $196,748 
$133,553 - $225,651 

Total 

EXHIBIT 2B 
SALARY PLACEMENT 

BELOW MINIMUM AND ABOVE MAXIMUM BY PAY RANGE 

Employees #<Min 'l6 < Min # at Min 'l6 at Min # at Max 'l6 at Max 

1 0 0.0% 0 0.0% 0 0.0% 
0 0 0.0% 0 0.0% 0 0.0% 
1 0 0 .0% 0 0.0% 0 0.0% 
0 0 0.0% 0 0.0% 0 0.0% 
2 0 0.0% 0 0.0% 0 0.0% 

17 0 0.0% 2 11.8% 0 0.0% 
20 0 0.0% 2 10.0% 1 5.0% 
20 0 0.0% 1 5 .0% 0 0.0% 
27 0 0.0% 0 0.0% 1 3.7% 
21 0 0.0% 0 0.0% 0 0.0% 
43 0 0.0% 0 0.0% 1 2.3% 
28 0 0.0% 0 0.0% 0 0.0% 
16 0 0 .0% 0 0.0% 0 0.0% 
7 0 0.0% 0 0.0% 1 14.3 % 
7 0 0.0% 0 0.0% 0 0.0% 
1 0 0.0% 0 0.0% 0 0.0% 
8 0 0.0% 0 0 .0% 0 0.0% 
3 1 33.3% 0 0.0% 0 0.0% 
1 0 0.0% 0 0.0% 0 0.0% 
3 0 0.0% 0 0.0% 0 0.0% 
7 0 0 .0% 0 0.0% 0 0.0% 
4 0 0.0% 0 0.0% 0 0.0% 
6 0 0.0% 0 0.0% 0 0.0% 
2 0 0 .0% 0 0.0% 0 0.0% 
3 0 0.0% 0 0.0% 0 0 .0% 
6 0 0.0% 0 0.0% 0 0.0% 
1 0 0 .0% 0 0.0% 0 0.0% 
0 0 0.0% 0 0 .0% 0 0.0% 
1 0 0.0% 0 0.0% 0 0.0% 
0 0 0 .0% 0 0.0% 0 0 .0% 
8 0 0.0% 0 0.0% 1 12.5% 
3 0 0.0% 0 0 .0% 0 0.0% 
1 0 0.0% 0 0.0% 0 0.0% 

268 1 0.4% 5 1.9% 5 1.9% 

Source: Created by Evergreen Solutions from data provided by FKAA as of March 2018. 

#>Max % > Max 

0 0.0% 
0 0.0% 
1 100.0% 
0 0.0% 
2 100.0% 
1 5.9% 
2 10.0% 
2 10.0% 
1 3.7% 
4 19.0% 
1 2.3% 
5 17.9% 
0 0.0% 
1 14.3% 
1 14.3% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 
0 0.0% 

21 7.8% 

Employees with salaries at the range minimum are typical ly new hires or are new to their 
classification following a recent promotion; on the other hand, employees with sa laries at the 
range maximum are typically highly experienced and proficient in their classification. As 
Exhibit 2B illustrates, at the time of this study, there was one employee with a salary below 
their range minimum and 21 employees with a salary above their range maximum. 

Exhibit 2C illustrates the placement of employees' salaries relative to pay range midpoints. 
The exhibit contains the following: 

• the pay ranges, 
• the number of employees in classifications assigned to the pay range, 
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• the number and percentage of employees with salaries below the midpoint, 
• the number and percentage of employees with salaries near the midpoint (within a 

dollar amount), and 
• the number and percentage of employees with salaries above the midpoint of each 

pay range. 

Range 

$ 15,382 - $23,552 
$21,216 - $32,333 

$30,452 - $46,627 
$31,824 - $39,650 

$34,977 - $53,557 
$39,501 - $60,483 

$41,763 - $63,948 
$44,024 - $67,410 

$46,287 - $70,875 
$48,550 - $74,340 
$50,81 2 - $80,487 

$53,074 - $84,069 
$55,336 - $87,652 
$57,598 - $91,235 

$59,860 - $94,818 
$61,200 - $93,269 

$62,122 - $98,400 
$63,938 - $101,277 
$64,938 - $101,252 

$66,107 - $104,714 
$68,278 - $108,152 
$70,448 - $111,591 

$72,619 - $115,028 

$74,788 - $118,465 
$76,958 - $130,030 

$79,129 - $133,695 

$81,298 - $137,362 
$83,471- $141,030 

$86,512 - $146,171 
$92,926 - $157,008 

$99,342 - $167,847 
$116,446 - $196,748 

$133,553 - $225,651 

Total 

EXHIBIT 2C 
SALARY PLACEMENT ABOVE AND BELOW MIDPOINT 

BY PAY RANGE 

Employees #<Mid % < Mid # at Mid % at Mid 

1 0 0.0% 0 0.0% 

0 0 0.0% 0 0.0% 

1 0 0.0% 0 0.0% 
0 0 0.0% 0 0.0% 

2 0 0.0% 0 0.0% 

17 14 82.4% 0 0.0% 

20 12 60.0% 0 0.0% 

20 13 65.0% 0 0.0% 

27 14 51.9% 0 0.0% 
21 10 47.6% 0 0.0% 

43 21 48.8% 0 0.0% 

28 11 39.3% 0 0.0% 

16 11 68.8% 0 0.0% 

7 1 14.3% 0 0.0% 

7 1 14.3% 0 0.0% 

1 1 100.0% 0 0.0% 

8 5 62.5% 0 0.0% 

3 3 100.0% 0 0.0% 

1 0 0.0% 0 0.0% 

3 2 66.7% 0 0.0% 

7 4 57.1% 0 0.0% 
4 3 75.0% 0 0.0% 

6 3 50.0% 0 0.0% 

2 0 0.0% 0 0.0% 

3 3 100.0% 0 0.0% 

6 3 50.0% 0 0.0% 

1 1 100.0% 0 0.0% 

0 0 0.0% 0 0.0% 

1 0 0.0% 0 0.0% 

0 0 0.0% 0 0.0% 

8 2 25.0% 0 0.0% 

3 0 0.0% 0 0.0% 

1 0 0.0% 0 0.0% 

268 138 51.5% 0 0.0% 

Source: Created by Evergreen Solutions from data provided by FKAA as of March 2018. 
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#>Mid % > Mid 

1 100.0% 
0 0.0% 
1 100.0% 

0 0.0% 

2 100.0% 

3 17.6% 

8 40.0% 
7 35.0% 

13 48.1% 
11 52.4% 
22 51.2% 
17 60.7% 

5 31.3% 

6 85.7% 

6 85.7% 

0 0.0% 
3 37.5% 
0 0.0% 

1 100.0% 
1 33.3% 

3 42.9% 
1 25.0% 

3 50.0% 
2 100.0% 

0 0.0% 

3 50.0% 

0 0.0% 

0 0.0% 

1 100.0% 

0 0.0% 

6 75.0% 
3 100.0% 

1 100.0% 

130 48.5% 
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Employees with salaries close to the midpoint of a pay range should be fu lly proficient in their 
classification and require minimal supervision to complete their job duties while performing 
satisfactorily. Within this framework, range midpoint is commonly considered to be the salary 
an individual could reasonably expect for similar work in the market. Therefore, it is important 
to examine the percentage and number of employees with salaries above and below the 
calculated midpoint. 

Of the 268 employees with classifications in FKAA's pay plan, 138 employees (51.5 percent) 
had salaries below the midpoint of their respective range, no employees had salaries at the 
midpoint, and 130 employees (48.5 percent) had salaries above the midpoint. 

2.3 SALARY QUARTILE ANALYSIS 

This section provides an additional analysis of the distribution of employees' salaries across 
the pay ranges at the time of this study. Examining employee salary placement by range 
quartile provided insight into whether clustering of employees' salaries existed within each 
pay range. For this analysis, employees' salaries were slotted within one of four equal 
distributions. The first quartile (0-25) represents the lowest 25 percent of the pay range. The 
second quartile (26-50) represents the segment of the pay range above the first quartile up 
to the pay range's midpoint. The third quartile (51-75) represents the part of the pay range 
above the midpoint up to the 75th percentile of the pay range. The fourth quartile (76-100) is 
the highest 25 percent of the pay range. This analytical method provided an opportunity to 
assess how employees' salaries are disbursed throughout each range. 

Exhibit 3D provides a breakdown of placement of employees' salaries relative to salary 
quartile and provides the following: 

• the pay ranges, 
• the number of employees per pay range, and 
• the location (by quartile) of the employees' salaries within each range. 

FKAA's employees' salaries were fairly evenly distributed throughout their pay ranges. In order 
of employee concentration, 77 employees (28. 73 percent) earned in the first quartile of their 
respective pay ranges, 71 (26.49 percent) in the fourth quartile, 61 (22.76 percent) in the 
second quartile, and 59 (22.01 percent) in the third quartile. 
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EXHIBIT 2D 
SALARY QUARTILE ANALYSIS 

Pay and Classification Study 
for the Florida Keys Aqueduct Authority 

R 
Total 1st Quartile 2nd Quartile 3rd Quartile 4th Quartile 

ange 
Employees # Employees # Employees # Employees # Employees 

$15,382 - $23,552 1 0 0 0 1 

$21,216 - $32,333 0 0 0 0 0 
$30,452 - $46,627 1 0 0 0 1 
$31,824 - $39,650 0 0 0 0 0 
$34,977 - $53,557 2 0 0 0 2 
$39,501- $60,483 17 12 2 1 2 
$41,763 - $63,948 20 10 2 4 4 
$44,024 - $67,410 20 7 6 2 5 
$46,287 - $70,875 27 11 3 5 8 
$48,550- $74,340 21 7 3 5 6 
$50,812 - $80,487 43 10 11 8 14 

$53,074 - $84,069 28 4 7 8 9 
$55,336 - $87,652 16 3 8 4 1 
$57,598 - $91,235 7 0 1 2 4 
$59,860 - $94,818 7 1 0 5 1 
$61,200 - $93,269 1 0 1 0 0 
$62,122 - $98,400 8 1 4 3 0 

$63,938 - $101,277 3 2 1 0 0 
$64,938 - $101,252 1 0 0 0 1 
$66,107 - $104,714 3 0 2 1 0 
$68,278 - $108,152 7 2 2 3 0 
$70,448 - $111,591 4 2 1 0 1 
$72,619 - $115,028 6 3 0 1 2 

$74,788 - $118,465 2 0 0 0 2 
$76,958 - $130,030 3 1 2 0 0 
$79,129 - $133,695 6 0 3 2 1 
$81,298 - $137,362 1 0 1 0 0 
$83,471 - $141,030 0 0 0 0 0 

$86,512 - $146,171 1 0 0 0 1 
$92,926 - $157,008 0 0 0 0 0 

$99, 342 - $167,847 8 1 1 3 3 
$116,446- $196,748 3 0 0 1 2 
$133,553 - $225,651 1 0 0 1 0 

Overal l Total 268 77 61 59 71 
Percentage 28.73% 22.76% 22.01% 26.49% 

Source: Created by Evergreen Solutions from data provided by FKAA as of March 2018. 

2.4 EMPLOYEES BY DEPARTMENT 

At the time the study commenced, FKAA employed 268 individuals across eight departments. 
Exhibit 2E depicts the number of employees and the number of classifications in each 
department and is intended only to provide basic information regard ing how employees are 
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d ist ributed among departments. Also provided is the percentage breakdown of employees by 
department. 

EXHIBIT 2E 
EMPLOYEES BY DEPARTMENT 

Department Employees Classes 

Customer Service 34 9 
Engineering 42 30 
Executive 8 8 
Finance 30 22 
Human Resources 4 4 
Information Technology 8 8 
Operations 116 45 
Wastewater 26 12 

Total 268 138 

% of Total 

12.7% 

15.7% 
3.0% 
11.2% 
1.5% 
3.0% 

43.3% 
9.7% 

100.0% 

Source: Created by Evergreen Solutions from data provided by FKAA as of March 2018. 

As t he exhibit illustrates, the largest department in FKAA is Operations, with 116 employees 
representing 4 3.3 percent of the FKAA's workforce. 

2.5 SUMMARY 

Overall, FKAA's compensation structure offered a firm foundation on which to improve. The 
key points of the current structure were: 

• FKAA administered an open-range pay plan for 268 employees with 33 pay ranges. 
• Employees' salaries were fairly evenly distributed throughout the pay plan, with almost 

half of employees' salaries falling above and s lightly over half falling below their salary 
midpoints. 

FKAA's pay plan provided employees with a clear pay struct ure and opportunities for salary 
growth. The information gained from this review of current conditions was used in conjunction 
with the market analysis data and internal equity review to develop recommendations for a 
competitive compensation plan that would best align with FKAA's compensation philosophy 
moving forward . These recommendations can be found in Chapter 5 of this report. 
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Chapter 3 - Summary of Employee 
Outreach 

Following the study kick-off, Evergreen consultants visited FKAA in March 2018 to conduct 
Employee Outreach. The process consisted of faci litating focus group meetings with 
employees and supervisors, as well as conducting interviews with department heads. During 
these meet ings, questions were asked that were designed to gather participant feedback on 
several topics related to the study. To provide an opportunity for those who could not attend 
a session to provide input, an electronic survey was made available to all employees which 
included the same questions. 

Participant responses from both methods were reviewed and provided the study team 
valuable information regarding the employees' and leaders' perceptions of the current 
compensation and classificati on system. Summarized below are their comments, 
perceptions, and suggestions related to each topic area. 

3.1 GENERAL FEEDBACK 

Many employees stated that they lived in area in which they worked and enjoyed serving the 
community in which they lived. Also, the benefits provided by FKAA were mentioned as a 
strong pull for many. While many of the comments received during outreach were positive, 
there was a perception that the current pay structure does not match market conditions. 
While Evergreen receives this input frequently whi le conducting these studies, this belief 
was expressed by employees in most of the sessions. 

3.2 COMPENSATION 

During the interviews and focus groups, employees expressed the fol lowing thoughts 
(beliefs) relating to FKAA's compensation system: 

• there was limited opportunity for progression within salary ranges; 
• the step system previously in place should be reinstituted; 
• the annual across the board Cost of Living Adjustment (COLA) had· not kept pace with 

the reality of the conditions in FKAA's service area; 
• there was littl e incentive for the administrat ive/office positions to acquire additional 

experience, education, training, or certifications due to lack of or inadequate 
additional compensation; and 

• there were significant inconsistencies with pay for simi lar work across FKAA. 
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3.3 CLASSIFICATION 

Meeting participants expressed the following relating to FKAA's classification system: 

• job titles did not always match the actual duties performed; 
• there was not always a clear path of progression within a job family; 
• there need to be levels within job families to provide advancement opportunities; and 
• more consistency in titles was needed across departments. 

3.4 MARKET PEERS 

Outreach participants were asked to identify organizations they considered to be market 
peers competing for employees performing similar work. The most common responses are 
listed below and were considered when developing the list of peers for the salary survey: 

• Florida Keys Electric Cooperative, 
• Keys Energy Services, 
• Key West Resort Utilities, 
• Miami-Dade County, and 
• Florida Power and Light. 

3.5 BENEFITS 

Although a review of employee benefits was not a focus of this study, interview and focus 
group participants were asked for feedback in this regard. Meeting participants commented 
that the employee benefits package was among the top reasons for seeking employment 
and remaining with FKAA. In particular, employees appreciated the generous reti rement 
benefits. Some employees commented, however, that the ability to "sell back" unused 
vacation time would be appreciated. 

3.6 SUMMARY 

Overall, employees expressed satisfaction for working for FKAA and appreciated the 
generous benefits package. However, they bel ieved that FKAA's compensation system was 
not competitive with the region 's labor market. Also, they would like to see classification 
system changes that facilitate career progression and ensure that job titles accurately 
reflect the work being performed. 

The concerns expressed and reported above are common and exist in many organizations 
today. FKAA's commitment to seeking employee input and feedback regard ing the 
compensation and classification system is a positive step toward improvement in these 
areas. The input received during employee outreach served to provide a foundation for 
understanding the current environment while conducting the remainder of the st udy. It was 
considered when developing the recommendations provided in Chapter 5 of this report. 
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Chapter 4 - Market Summary 

This chapter provides a market analysis in which FKAA's salary ranges were compared to 
those at peer organizations. The data collected were used to evaluate the overall 
compensation at FKAA at the time of this study. It is important to note that the market 
comparisons contained herein do not translate at the individual level and are instead used 
to provide an overall analysis. The utilized methodology is not intended to evaluate salaries 
paid to individuals as this is typically determined through a combination of factors, which 
could include: the demand for a job, a candidate's prior experience, or an individual's 
negotiation skills during the hiring process. 

Furthermore, it should be noted that market comparisons are best thought of as a snapshot 
of current market conditions. In other words, market conditions change and can change 
quickly; therefore, while market surveys are useful for making updates to salary structures 
or benefits provided to employees, they must be done at regular intervals if FKAA wishes to 
remain current with its market peers and salary trends. 

4.1 SALARY SURVEY RESULTS 

Evergreen collected pay range information from target organizations utilizing a salary survey 
tool. The development of this tool included selecting benchmark classifications to be 
surveyed. The desired outcome was to select a cross-section of FKAA's classifications, so 
that the surveyed positions made up a subset of all work areas and levels of classifications 
in FKAA. The job title, a description of assigned duties, and the education and experience 
requirements were provided in the survey tool for each benchmark classification. 

The target peers were selected by Evergreen with concurrence from FKAA's project team. 
Several factors were uti lized when developing this peer list, including organization size , cost 
of living, and the relative population being served by the organization. All data collected were 
adjusted for cost of living using a national cost of living index factor which allowed salary 
dollars from organizations outside of the immediate recruiting area to be adjusted for the 
cost of living relative to FKAA. Exhibit 4A provides the list of market peers from which data 
were collected for 62 benchmark classifications. 

~ 
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EXHIBIT 4A 
MARKET PEERS 

Market Peers 

Alameda County Water District 

Albuquerque Water Authority 

California Department of Water Resources 

Central Arizona Water Conservation District 

City of Hialeah Department of Water & Sewers 

Coachella Valley Water District 

Contra Costa Water District 

District of Columbia Water and Sewer Authority 

East Bay Municipal Utility District 

Eversource Energy (formerly Northeast Utilities) 

Fairfax Water Authority 

JEA (formerly Jacksonville Electric Authority) 

La Mesa-Sweetwater Branch, CA 

Las Vegas Valley Water District 

Los Angeles Department of Water and Power 

Massachusetts Water Resources Authority 

Metropolitan Water District of Southern California 

Miami-Dade Water and Sewer Department 

Monroe County Water Authority, NY 

Napa County Flood Control and Water Conservation District 

New York City Department of Environmental Protection 

North Miami Department of Water and Sewers 

Orlando Utilities Commission 

San Diego County Water Authority 

San Francisco Public Utilities Commission 

San Luis Delta Mendota Water Authority, CA 

Santa Clara Valley Water District 

Solano County Water Agency, CA 

South Florida Water Management District 

Southwest Florida Water Management District 

St. Petersburg Water Resources Department 

Suffolk County Water Authority 

Tampa Water Department 

Washington Suburban Sanitary Commission 

Western Virginia Water Authority 

*Bold indicates data was collected from peer 
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FKAA expressed a desire to have a salary structure that would be competitive at the 75th 

percentile of the market. Based on this, Evergreen needed to first conduct a comparison of 
its current structure, or salary ranges for the benchmark classifications to the 75th percentile 
of the data collected from the targets (peers). Exhibit 48 provides a summary of these 
results and contains the following information: 

• The market salary range information for each classification. This indicates the 75th 

percentile minimum, midpoint, and maximum of the peer survey data for each 
benchmark classification. 

• The percent differentials (to FKAA's existing salary ranges). A positive differential 
indicates FKAA was above the targets' 75th percentile for that classification at the 
mir.iimum, midpoint, or maximum. A negative differential indicates FKAA was below 
the 75th percentile for that classification. The final row provides the average percent 
differentials for the minimum, midpoint, and maximum for all benchmarked 
classifications. This represents an average of all classifications' differentials. Some 
positions did not have current salary ranges and no differentials could be calculated 
or provided in the exhibit. 

• The survey average range width. This provides the average range spread for each 
classification surveyed determined by the 75th percentile minimum and maximum 
salaries of the respondents, relative to the minimum. The average survey range 
spread for each classification is located in the 2nd to the last column. The average 
survey range spread for all the classifications collectively is provided in the final row. 
The number of responses collected for each classification is provided in the final 
column and the average number of responses for all the classifications is provided in 
the final row. 

• Note: FKAA had range spreads on average of 60.0 percent whi le the peers' average 
range spread was 37.8 percent. This difference in range spreads impacted the 
differentials (at midpoints and maximums) presented in the comparisons below. 

~----------
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EXHIBIT 4B 

Pay and Classification Study 
for the Florida Keys Aqueduct Authority 

MARKET SALARY SURVEY SUMMARY 

Survey Minimum Survey Midpoint Survey Maximum 
Survey 
Average II 

Classification 

75th %lie % Olff 75th %lie % Oiff 75th %lie 'l6 Otff 
Range Resp. 
Width 

Accountant $56,386.97 -16.1% $62,894.68 -2.4% $72,665.83 2.3% 39.0% 22 

Accounting Manager $97,282.59 -30.1')(, $114,830.55 -18.8')(, $134,327.64 -13.4')(, 37.0% 15 
Accounts Receivable Specialist $45,678.10 -3.8')(, $55,901.44 -0.3% $66,124.78 1.9% 52.7'11 8 

Asset Management Program Administrator $73,274.07 -18.0% $90,802.94 -13.1% $105,706.39 -7.4% 50.0% 4 
Benefits and Risk Manager $97,368.59 -34.1% $116,691.20 -24.4% $133,601.15 -16.1% 44.2% 12 

Billing Manager $86,614.09 -35.5% $104,856.94 -26.9% $123,099.79 -21.5% 39.3'6 4 
Billing Specialist $48,368.70 -15.8% $56,314.85 -6.5% $64,261.00 -0.5% 38.7% 7 
Buyer $58,513.88 -15.2% $70,390.96 -7.2% $82,583.90 -2.6% 41.4'6 19 

Construction Crew Supervisor $71,098.18 2.1% $91,386.91 2.6% $108,934.31 5.3% 42.2% B 

Construction Equipment Operator $56,540.37 -16.5% $62,340.29 -1.5% $68,280.58 8.2% 23.9% 14 

Construction Manager $92,671.90 -17.1% $118,843.22 -11.7% $141,137.86 -5.6% 48.3% 7 

Customer Service Area Manager $76,544.33 -15.8% $96,822.98 -13.4% $119,158.55 -13.8% 35.2% 8 
Customer Service Field Representative $52,806.14 -14.1% $58,499.33 0.1% $66,244.11 6.5% 30.7% 9 

Customer Service Representative $43,204.10 -9.4% $49,927.02 0.1% $59,390.93 1.8% 37.5% 16 

Oepu(y Executive Director of Utility Operations $146,198.97 -25.6" $171,872.51 -9.8% $199,187.12 -1.2% 37.5% 7 

Distribution System Operator A (Licensed) $56,610.56 -11.4% $62,173.70 5.3% $67,736.85 15.8% 27.5% 9 

ElectricaVlnstrumentation/Control Manager $106,665.20 -34.8% $121,969.36 -14.6% $140,749.86 -5.3% 40.5% 6 

Electr1caVlnstrumentatlon/Control Supervisor $84,834.68 $97,514.52 $108,178.23 33.6% 12 

Electronic Systems Specialist $61,946.87 -3.5% $75,676.60 2.1% $83,040.13 12.4% 35.3% 13 

Engineer - Associate $79,983.81 $90,955.52 $105,567.05 35.8% 13 

Engineer - Principal $98,603.30 $117,395.41 $133,090.21 38.4% 11 
Engineer - Senior $89,758.47 $107,810.58 $123,226.52 39.3% 19 
Engineering Manager $112,291.11 -13.0% $137,077.26 ·2.6% $159,528.95 5.0% 40.1% 17 

Executive Assistant $61,772.21 -21.6% $71,205.43 -8.5% $88,595.65 -10.1% 51.1% 19 

Executive Director $173,132.39 -29.6% $259,614.61 -44.6% $253,088.17 -12.2% 43.6% 7 

Facility Maintenance and Construction Supervisor $86,431.70 -26.6% $98,986.58 -12.2% $110,454.36 -2.1% 39.5% 13 

Facility Maintenance Mechanic A $56,521.12 -11.2% $58,807.33 10.4% $69,108.03 14.1% 26.2% 15 
Finance Manager $106,604.19 -7.3% $133,612.27 0.0% $171,100.76 -1.9% 42.7% 13 
Finance Specialist $54,518.51 -23.8% $71,041.61 -27.5% $87,024.43 -29.1% 53.9% 7 

Garage Mechanic A $52,764.60 -3.8')(, $59,136.64 9.9l6 $69,359.98 13.8% 31.8% 11 
General Counsel $191,814.51 -64.7% $2D5,964.69 -31.5% $234,707.24 -19.3% 43.5% 7 

Human Resources Manager $118,213.27 -19.0% $138,430.39 -3,6% $174,300.97 -3.8% 45.4% 17 
Information Technology Manager S 113,074.65 -13.8% $133,596.36 0.(J')(, $163,941.70 2.3% 42.3% 14 
Instrumentation and Control Specialist $73,877.66 -18.9% $77,334.72 3.6% $86,314.51 12.3% 22.2% 10 

Leak Control Technician A (Level 1 License) $42,423.87 16.5% $55,266.81 15.816 $68,109.75 15.4% 49.9% 4 

Legal Assistant $51,083.66 -0.5% $63,691.21 3.0% $78,500.33 2.5% 49.6% 9 
Master Electrician $72,945.13 -26.6% $80,998.85 -8.8l6 $88,874.80 2.6% 30.5% 13 
Office Assistant $34,683.22 -13.9% $43,494.92 -12.9% $53,845.62 -15.5% 43.1% 14 
Pipeline Controlman $67,666.58 -27.5% $76,132.82 -11.0% $85,995.22 -2.3% 38.7% 6 
Plant Operator and Maintenance Mechanic A $67,750.35 -33.3% $72,410.55 -10.3% $81,194.72 -0.91' 27.8% 14 
Procurement and lnventOl'f Manager $93,040.38 -32.1% $119,304.45 -31.1% $141,239.35 -26.6% 47.8% 13 
Public lnfonmation Manager $101,612.41 -32.0% $125,943.28 -21.7% $149,584.32 -15.0% 47.1% 14 
Records Data Entl'f Clerk $42,274.57 -20.9% $48,733.28 -10.1% $55,111.10 -2.9% 43.7% 10 

Reverse Osmosis Plant Operator A/Laboratol'f Technical Director $96,754.45 -55.7% $110,483.09 -37.7% $123,470.45 -25.5% 31.3% 4 
Safety, Security and Training Manager $91,444.44 -25,9% $111,754.20 -19.1% $124,049.38 -7.8% 41.8% 16 

Software Developer $71,406.31 1.7% $86,542.68 7.8% $104,322.20 9.3% 46.6% 10 
Technical Systems Specialist S59,271.63 -7.1% $77,004.21 -7.7% $93,738.64 -6.9% 35.6% 12 
Valve/Hydrant and Meter Technician 8 $51,999.23 -2,3% S57,594.21 12.3% $63,189.19 21.5% 27.7% 9 
Wastewater Operations Maintenance Mechanic A $66,485.81 -30.8% $71,199.14 -8.5% $74,991.77 6.8% 25.3% 10 

Wastewater Operations Mechanical Supervisor $70,514.05 -3.3% $83,913.20 4.9% $97,312.35 10.0% 40.0% 5 
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EXHIBIT 4B 
MARKET SALARY SURVEY SUMMARY (CONTINUED) 

Survey Minimum Survey Midpoint Survey Maximum ASurvey # 
Classification verage R 

75th %lie % Dlff 75th %lie % Diff 75th %lie % Diff :~~; esp. 

Wastewater Operations Manager $118,690.48 -19.5% $138,262.93 -3.5% $154,737.60 7.8% 39.6% 4 
Wastewater Operations Treatment Plant Operator A $68,930.09 -24.6% $72,248.05 -1.1% $76,025.62 13.3% 19.0% 6 
Wastewater Operations Treatment Plant Operator Supe,visor $91,894.71 -30.4% $100,383.72 -10.3% $109,208.24 2.1% 32.6% 7 
Water Operations Area Manager $116,837.36 $132,216.53 $148,243.51 30.8% 3 
Water Quality and Environmental Manager $106,544.66 -46.7% $125,750.29 -34.0% $146,370.56 -27.2% 39.7% 11 

Water Quality Control Technician $59,341.58 -11.8% $77,134.44 -12.5% $86,821.46 -3.3% 44.1% 10 
Water Treatment Plant Facillties Maintenance Foreman $84,283.08 -40.8% $93,363.49 -20.7% $102,443.90 -8.0% 28.9% 9 
Water Treatment Plant Mechanic A $63,172.57 -24.3% $70,633.55 -7.6% $76,137.03 5.4% 28.0% 12 
Water Treatment Plant Operator A $64,490.64 -12.0% $72,643.25 2.4% $82,512.56 9.6% 32.4% 17 

Water Treatment Plant Supe,visor/Laboratory Technical Director $91,884.76 -30.4% $106,601.47 -17.1% $120,249.27 -7.8% 33.9% 14 
Water Operations Manager $130,245.99 -31.1% $155,657.36 -16.5% $171,263.47 -2.0% 37.0l(, 10 

Overall Average ·13" 37.8" 10.7 

Market Minimums 

A starting point of the analysis was to compare the peer's market minimum for each 
classification to FKAA's range minimums. Market minimums are generally considered as an 
entry level salary for employees who meet the minimum qualifications of a classification. 
Those employees with salaries at or near the range minimums typically are unlikely to have 
mastered the job and probably have not acquired the skills and experience necessary to be 
fully proficient in their classification. 

As Exhibit 4B illustrates, for t he benchmark classifications, FKAA was, on average, 
approximately 19.8 percent below the desired market position at the minimum of the 
respective salary ranges. The following observations can be made based on the co llected 
data: 

• The surveyed position differentials ranged from 64.7 percent below market minimum 
in the case of the General Counsel classification to 16.5 percent above market for 
the Leak Control Technician A (Level 1 License) classification. 

• Of the 56 classifications surveyed with differentials, 53 classifications (94.6 percent) 
had differentials below the desired market position at the minimum. 

Market Midpoints 

Market midpoints are important to consider because they are commonly recognized as the 
salary point at which employees are fully proficient in satisfactorily performing their work. As 
such, midpoint is often considered as the salary point at which a fully proficient employee 
could expect his or her salary to be placed. · 
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As Exhibit 48 illustrates, for the benchmarked classifications, FKAA was, on average, 7.9 
percent below its desired market position at the midpoint of the respective salary ranges. 
Based on the collected data, the following observations can be made: 

• The surveyed position differentials ranged from 44.6 percent be low the desired 
market midpoint in the case of the Executive Director classification to 15.8 percent 
above market for the Leak Control Technician A (Level 1 License) classification. 

• Of the 56 classifications surveyed with differentials, 40 classifications (71.4 percent) 
had differentials below the desired market position at the midpoint. 

Market Maximums 

In this section, salary range maximums are compared to the peers' 75th percentile of 
maximums for each benchmarked classification. The market maximum is significant as it 
represents the upper limit salary that an organization might provide to retain and/or reward 
experienced and high performing employees. Additionally, being competitive at the 
maximum allows organizations to attract highly qualified individuals for in-demand 
classifications. 

As Exhibit 48 illustrates, FKAA's benchmarked positions were, on average, 1.3 percent 
below the desired market position at the maximum of the respective salary ranges. Based 
on the collected data, the following observations can be made: 

• The surveyed position differentials ranged from 29.1 percent below the desired 
market position maximum in the case of the Finance Specialist classification to 21.5 
percent above market for the Valve/Hydrant and Meter Technician B classification. 

• Of the 56 classifications surveyed with differentials, 31 classifications (55.3 percent) 
were below the desired market position at t he maximum. 

4.2 MARKET SUMMARY 

It should again be noted that the standing of a classification's pay range compared to the 
market is not a definitive assessment of an individual employee's salary being equally above 
or below market. A salary range does, however, speak to FKAA's general ability to recruit and 
retain talent over time. If a range minimum is significantly lower than the market, FKAA 
could find itself losing out to its market peers when it seeks to fill a position. It is equally true 
that range maximums lower than the market may serve as a disincentive for experienced 
employees to remain at FKAA. 

From the analysis of the data gathered in the external assessment discussed above, the 
benchmark classifications' ranges were generally found to be below FKAA's desired goal of 
being competitive with its peers. The survey average range width was calculated to be 
significantly lower than FKAA's current range plan. For this reason, emphasis was placed on 
utilizing the peers' calculated differential at the midpoint rather than range spreads when 
developing the recommendations presented in the next chapter. 
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Chapter 5 - Recommendations 

The analysis of FKM's classification and compensation system revealed some areas of 
opportunities for improvement. Evergreen worked to build on the strength of the existing pay 
structure while placing focus on developing a more competitive compensation system and a 
sound classification structure. Study recommendations, as well as the findings that led to 
each, are discussed in this chapter. 

5.1 CLASSIFICATION SYSTEM 

An organization's classification system establishes how its human resources are employed to 
perform its core services. The classification system consists of the titles and descriptions of 
the different classifications, or positions, which define how work is organized and assigned. It 
is essential that the titles and descriptions of an organization's classifications accurately 
depict the work being performed by employees in the classifications to ensure equity within 
the organization and to enable comparisons with positions at peer organizations. The purpose 
of a classification analysis is to identify such issues as incorrect titles, outdated job 
descriptions, and inconsistent titles across departments. 

In this analysis of FKM's system, Evergreen collected classification data through the Job 
Assessment Tool (JAT) and Management Issues Tool (MIT) processes. The JAT's, which were 
completed by employees and reviewed by their supervisors, provided information about the 
type and level of work being performed for each of FKAA's classifications. The MIT process 
provided supervisors an opportunity to provide specific recommendations regard ing the pay 
or classification of positions in their areas. Evergreen reviewed and utilized the data provided 
in both as a basis for the recommendations below. 

FINDING 

Overall, the classif ication system utilized by FKM was sound. However, there were some 
instances of titles that could be modified to better reflect the tasks assigned to the position. 

RECOMMENDATION 1: Revise the titles of some classifications, and expand titles for other 
positions. 

Exhibit 5A provides a list of the recommended changes to the classification system. Not listed 
are minor changes e.g. , spelling out abbreviated words; however, listed are modifications to 
entire classifications and those that had changes for one or two employees in a classification. 
The foundation for all recommendations was the work performed by employees as described 
in their JATs, best practices in the Human Resources field, or unique needs which required a 
specific titling method. Evergreen worked jointly with FKM's project team in developing the 
list of changes. 
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EXHIBIT 5A 

Pay and Classification Study 
for the Florida Keys Aqueduct Authority 

PROPOSED CLASSIFICATION CHANGES 

Current Class Title Recommended Class Title 

Admin Asst- Eng Contracts & Permitting 

Administrative Assistant- Engineering 

Administrative Assistant Production/Trans. 

Application Support Lead/DBA 

Applications Support SpecialisVDBA 

Construction Equipment Operator 

Construction Manager 

Construction Worker C 

Construction Worker D 

Contract Field Representative 

CS Sr. Clerical Asst. 

Customer Service Area Manager - Lower Keys 

Customer Service Area Manager-Middle Keys 

Customer Service Area Manager-Upper Keys 

Customer Service Representative 

Deputy Executive Dir.of Utility Operations 

Distribution System Oper A w/o level 1 license 

Distribution System Oper A with level 1 licen 

Distribution System Operator B 

Distribution System Operator C 

Distribution System Operator D 

Draftsman 

Electrical/Instrumentation/ Controls Manager 

Electronic/Electrical Systems Specialist 

Engineering Projects Administrator 

Engineering Technician 

Executive Assistant -1/C Auditor 

Executive Assistant - Info. Technology Dept. 

Executive Assistant- Human Resources 

Executive Assistant-Administration 

Executive Asst. - Engineering 

Executive Asst/Wastewater 

Facility Maintenance & Construction Supv. 

Facility Maintenance Mechanic A 

Facil ity Maintenance Mechanic B 

Facility Maintenance Mechanic C 

Facility Maintenance Mechanic D 

~ Evergreen Solutions, LLC 

Administrative Analyst 

Administrative Analyst 

Executive Assistant II 

IT Technician Ill 

IT Technician I 

Construction Equipment Operator I 

Project Manager 

Construction Worker II 

Construction Worker I 

Contract Field Representative I 

Customer Service Representative II 

Customer Service Superintendent 

Customer Service Superintendent 

Customer Service Superintendent 

Customer Service Representative I 

Deputy Executive Director - Engineering and Operations 

Water Distribution System Operator II 

Water Distribution System Operator Ill 

Water Distribution System Operator II 

Water Distribution System Operator I 

Water Distribution System Operator Trainee 

Engineering Technician I 

El&C Superintendent 

El&C Technician 

Engineering Planner 

Engineering Technician II 

Executive Ass istant II 

Executive Assistant II 

Executive Assistant II 

Executive Assistant Ill 

Executive Assistant Ill 

Executive Assistant II 

Facilities Maintenance Supervisor 

Facilities Maintenance Mechanic IV 

Facilities Maintenance Mechanic Ill 

Facilities Maintenance Mechanic II 

Facilities Maintenance Mechanic I 
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EXHIBIT 5A (CONTINUED) 
PROPOSED CLASSIFICATION CHANGES 

I 

Current Class Title Recommended Class Title 

Field Office Clerical Assistant 

Fleet Maintenance Foreman 

G.I.S Technical Support Specialist 

Garage Mechanic A 

Garage Mechanic B 

Geographical Information Systems Coordinator 

Infrastructure Support Specialist 

Instrumentation & Control Specialist 

Internal/ Compliance Auditor 

Journeyman Electrician 

Journeyman Electric ian Inspector 

Leak Control Tech. A with Level 1 License 

Leak Control Technician w/o Level 1 License 

Legal Assistant 

Manager of Capital Projects (new) 

Manager of Customer Service (new) 

Manager of Engineering 

Manager of Finance 

Manager of Human Resources 

Manager of Information Technology 

Manager of Wastewater Operations 

Manager of Water Operations 

Master Electrician 

Meter Systems Coordinator 

Office Coordinator-Operations 

Office Service Assistant 

Operations Area Manager-Lower Keys 

Operations Area Manager-Middle Keys 

Operations Area Manager-Upper Keys 

Operations Supervisor 

Operations Supervisor/COL Tester 

Pipeline Controlman 

Pipeline Controlman Trainee 

Plant Operator & Maint. Mech. B 

Plant Operator & Maintenance Mechanic A 

Production & Transmission Assist ant Manager 

Public Information Manager 

Records Data Entry Clerk 
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Executive Assistant I 

Garage Mechanic Foreman 

GIS Technician I 

Garage Mechanic II 

Garage Mechanic I 

GIS Technician II 

IT Technician Ill 

El&C Technician 

Internal Auditor 

Electrician I 

Electrician I 

Leak Control Techn ician II 

Leak Control Technician I 

Executive Assistant Ill 

Managing Director of Capital Projects 

Managing Director of Customer Service 

Managing Director of Operations Support 

Managing Director of Finance 

Managing Director of Human Resources 

Managing Director of Information Technology 

Managing Director of Wastewater Operations 

Managing Director of Water Operations 

Electrician II 

Administrative Analyst 

Executive Assistant II 

Courier 

Water Field Operat ions Superintendent 

Water Field Operat ions Superintendent 

Water Field Operations Superintendent 

Water Operations Supervisor 

Water Operations Supervisor 

Water Transmission System Operator 

Water Transmission System Operator Trainee 

Facility Operator/ Mechanic I 

Facility Operator/Mechanic II 

Water Transmission Superintendent 

Managing Director of Public Information 

Records Clerk 
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EXHIBIT 5A (CONTINUED) 
PROPOSED CLASSIFICATION CHANGES 

Current Class Title Recommended Class Title 

Reverse Osmosis Plant Oper. ,A/Lab. Tech. Dir. 

Reverse Osmosis Plant Operator A 

Safety, Security & Training Manager 

Senior Contract Field Representative 

Senior Engineering Technician 

Senior Facilities Maintenance Mechanic 

Senior Water Quality Control Technician 

Sr. Construction Equipment Operator 

Stock Island Plant Operator 

System Administrator/Programmer 

Technical Support Specialist 

Technical Systems Specialist 

utility Design Supervisor 

Valve/Hydrant & Meter Technician A 

Wastewater Maintenance Mechanic A 

Wastewater Maintenance Mechanic 8 

Wastewater Maintenance Mechanic C 

Wastewater Maintenance Mechanic D 

Wastewater Maintenance Mechanic Foreman 

Wastewater M echan icai Supervisor 

Wastewater Treatment Plant Operator A 

Wastewater Treatment Plant Operator 8 

Wastewater Treatment Plant Operator C 

Wastewater Treatment Pit Operator Supervisor 

Water Demand Management/Loss Programs Supervisor 

Water Quality & Environmental Manager 

Water Qual ity Control Technician 

Water Treatment Plant Meehan ic A 

Water Treatment Plant Mechanic B 

Water Treatment Plant Operator A 

Water Treatment Plant Operator B 

Water Treatment Plant Operator C 

Water Treatment Pit Facilities Maint Foreman 

WTP Supervisor/ Laboratory Technical Di rector 
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Water Treatment Plant Operator ill 

Water Treatment Plant Operator Ill 

Safety and Training Manager 

Contract Field Representative II 

Engineering Technician Ill 

Facilities Maintenance Foreman 

Water Quality Technician II 

Construction Equipment Operator II 

Facilities Maintenance Mechanic Ill 

IT Technician IV 

IT Technician II 

IT Technician II 

Engineering Design Supervisor 

Water Appurtenance Technician 

Facilities Maintenance Mechanic IV 

Facilities Maintenance Mechanic Ill 

Facilities Maintenance Mechanic II 

Facilities Maintenance Mechanic I 

Facilities Maintenance Foreman 

Facilities Maintenance Supervisor 

Wastewater Treatment Plant Operator Ill 

Wastewater Treatment Plant Operator II 

Wastewater Treatment Plant Operator I 

Wastewater Treatment Plant Supervisor 

Leak Control Supervisor 

Water Quality Superint endent 

Water Quality Technician I 

Facilities Maintenance Mechanic IV 

Facilities Maintenance Mechanic Ill 

Water Treatment Plant Operator Ill 

Water Treatment Plant Operator II 

Water Treatment Plant Operator I 

Facilities Maintenance Foreman 

Water Treatment Superintendent 
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Chapter 5- Recommendations 

FINDING 

Pay and Classification Study 
for the Florida Keys Aqueduct Authority 

When comparing FKAA's current job descriptions to the work described by employees in the 
JAT's, Evergreen Solutions noted some tasks that were missing from the current job 
descriptions. This can happen over a period of time if the descriptions are not reviewed and 
updated on a regular basis. As well, some tasks in one classification are often reas~igned to 
another classification. As such, these changes make it necessary for an organization to 
update its job descriptions regularly to ensure each job description accurately reflects the 
work performed. 

RECOMMENDATION 2: Revise all job descriptions to include updated classification 
information provided in the JAT, and review job descriptions annually for accuracy. 

The process of reviewing and updating FKAA job descriptions as well as comments received 
from employees and supervisors during outreach revealed they did not, in some cases 
accurately reflect current work performed. To minimize this becoming a concern again in the 
future, Evergreen recommends a regular review of these descriptions, and FLSA status 
determinations. To the extent possible, a review of the employee's assigned job classification 
(description) should occur concurrent with his/her annual performance evaluation. This would 
be an appropriate time to review the job description for the classification as it should 
accurately rep resent the work the employee will perform during an evaluation period. Review 
of the FLSA determination as well as other aspects of the job, such as physical requirements 
required to perform essentia l functions will also ensure consistent, continuous compliance 
with the American's with Disabilities Act (ADA) protection. At the time of this report, Evergreen 
was in the process of revising the job descriptions for all classifications. These will be provided 
to FKAA under separate cover. 

5 .2 COMPENSATION SYSTEM 

The compensation system analysis consisted of two parts: an external market assessment 
and an internal equity assessment. During the external market assessment, FKAA's pay 
ranges for selected benchmark classifications were compared to t he 75th percentile of the 
identified market. Details regarding the external market assessment were provided in Chapter 
4 of this report. 

During the internal equity assessment, consideration of the relationships between and the 
type of work being performed by the FKAA's employees were reviewed and analyzed. 
Specifically, a composite score was assigned to each of the classifications that quantified the 
classification's level of five separate compensatory factors. The level for each factor was 
determined based on responses to the JAT. The results of both analyses were utilized when 
developing the recommendations below. 

FINDING 

FKAA's salary ranges were behind its desired market position for many of the benchmark 
classifications at the minimum, midpoint, and maximums. Implementing a revised, more 
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Chapter 5- Recommendations Pay and C/assiflcation Study 
for the Florida Keys Aqueduct Authority 

competitive pay structure would provide FKAA with an improved ability to attract, hire and 
retain employees. 

RECOMMENDATION 3: Create a revised competitive open-range pay plan aligned with FKAA's 
compensation philosophy that reflects its desired market position and best practices; slot all 
classifications into the plan based on external and internal equity; and implement the new 
structure by transitioning employees' salaries into the plan. 

Exhibit 58 shows the proposed new open-range pay plan which has 27 pay ranges. The range 
spreads begin at 55%, increase to 60% starting at Grade 13, and progress to 65% starting at 
Grade 22. 

Grade Minimum 

1 $ 20,800.00 

2 $ 37,353.81 

3 $ 39,408.27 

4 $ 41,575.73 

5 $ 43,862.39 

6 $ 46,274.82 

7 $ 48,819.94 

8 $ 51,505.03 

9 $ 54,337.81 

10 $ 57,326.39 

11 $ 60,479.34 

12 $ 63,805.71 

13 $ 67,315.02 

14 $ 71,017.35 

15 $ 74,923.30 

16 $ 79,044.08 

17 $ 83,391.51 

18 $ 87,978.04 

19 $ 92,816.83 

20 $ 97,921.76 

21 $103,307.45 

22 $108,989.36 

23 $114,983.78 

24 $121,307.89 

25 $139,504.07 

26 $160,429.68 

27 $184,494.13 

EXHIBIT 58 
PROPOSED PAY PLAN 

Midpoint Maximum 
Range 

Range Spread . 
Progression 

$ 26,520.00 $ 32,240.00 55% -
$ 47,626.11 $ 57,898.41 55% -

$ 50,245.55 $ 61,082.82 55% 5.5% 

$ 53,009.05 $ 64,442.38 55% 5.5% 

$ 55,924.55 $ 67,986.71 55% 5.5% 

$ 59,000.40 $ 71,725.98 55% 5.5% 

$ 62,245.42 $ 75,670.90 55% 5.5% 

$ 65,668.92 $ 79,832.80 55% 5.5% 

$ 69,280.71 $ 84,223.61 55% 5.5% 

$ 73,091.15 $ 88,855.91 55% 5.5% 

$ 77,111.16 $ 93,742.98 55% 5.5% 

$ 81,352.28 $ 98,898.84 55% 5.5% 

$ 87,509.53 $107,704.03 60% 5.5% 

$ 92,322.55 $113,627.75 60% 5.5% 

$ 97,400.29 $119,877.28 60% 5.5% 

$102,757.31 $126,470.53 60% 5.5% 

$108,408.96 $133,426.41 60% 5.5% 

$114,371.45 $140,764.86 60"/o 5.5% 

$120,661.88 $148,506.93 60% 5.5% 

$127,298.28 $156,674.81 60% 5.5% 

$134,299.69 $165,291.93 60% 5.5% 

$144,410.91 $179,832.45 65% 5.5% 

$152,353.51 $189,723.23 65% 5.5% 

$160,732.95 $200,158.01 65% 5.5% 

$184,842.89 $230,181.71 65% 15.0% 

$212,569.33 $264,708.97 65% 15.0% 

$244,454.72 $304,415.32 65% 15.0% 
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After developing the new pay plan, Evergreen slotted each proposed classification into the 
appropriate pay range in the recommended plan. Both internal and external equity were 
analyzed when slotting the classifications. Assigning classifications to pay ranges requires a 
balance of internal equity, desired market position, and recruitment and retention concerns. 
Thus, market range data shown in Chapter 4 were not the sole criteria for the proposed pay 
ranges. Some classifications' assignments varied from their associated market range due to 
the other factors mentioned above. The resulting recommended pay ranges for each of FKAA's 
classifications are shown in Exhibit 5C. It should also be noted that the recommended 
classification titles are utilized in the exhibit. 

EXHIBIT 5C 
PROPOSED PAY RANGES 

R d d Cl T
. 

1 
Proposed Proposed Proposed Proposed 

ecommen e ass 1t e G d M" . M"d · M · 

Records Shredding Clerk 

Student Intern 

Courier 

Records Clerk 

Customer Service Representative I 

Billing Specialist 

Construction Worker I 

Customer Service Field Representative 

Storekeeper 

Water Distribution System Operator Trainee 

Accounts Receivable Specialist 

Customer Service Representative II 

Engineering Technician I 

Leak Control Technician I 

Wastewater Treatment Plant Operator Trainee 

Water Distribution System Operator I 

Water Treatment Plant Operator Trainee 

Facilities Maintenance Mechanic I 

Garage Mechanic I 

Leak Control Technician II 

Asset Management Program Administrator 

Construction Equipment Operator I 

Construction Worker II 

Executive Assistant I 

Facilities Maintenance Mechanic II 

Faci lity Operator/Mechanic I 

Garage Mechanic II 

Wastewater Treatment Plant Operator I 

Water Distribution System Operator II 

Water Transmission System Operator Trainee 

Water Treatment Plant Operator I 

~ Evergreen Solutions, LLC 

ra e m1mum I point ax1mum 

1 $ 20,800.00 $ 26,520.00 $ 32,240.00 

2 $ 37,353.81 $ 47,626.11 $ 57,898.41 

3 $ 39,408.27 $ 50,245.55 $ 61,082.82 

4 $ 41,575.73 $ 53,009.05 $ 64,442.38 

5 $ 43,862.39 $ 55,924.55 $ 67,986.71 

6 $ 46,274.82 $ 59,000.40 $ 71,725.98 

7 $ 48,819.94 $ 62,245.42 $ 75,670.90 

8 $ 51,505.03 $ 65,668.92 $ 79,832.80 
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EXHIBIT5C 

Pay and Classification Study 
for the Florida Keys Aqueduct Authority 

PROPOSED PAY RANGES (CONTINUED) 

R d d Cl T
. 

1 
Proposed Proposed Proposed Proposed 

ecommen e ass 1t e . Grade Minimum Midpoint Maximum 

Accountant 

Administrative Analyst 

Facilities Maintenance Mechanic Ill 

Faci lity Operator/Mechanic II 

IT Technician I 

Purchasing Office Administrator 

Warehouse Coordinator 

Buyer 

Construction Equipment Operator II 

Contract Field Representative I 

Electrician I 

Engineering Technician II 

Executive Assistant II 

Facilities Maintenance Mechanic IV 

Fina nee Specialist 

GIS Technician I 

Wastewater Treatment Plant Operator II 

Water Appurtenance Technician 

Water Distribution System Operator Ill 

Water Quality Technician I 

Water Treatment Plant Operator II 

Welder 

Accounting Coordinator 

Billing Coordinator 

Central Payment Processing Coordinator 

Contract Field Representative II 

Customer Service Coordinator 

El&C Technician 

Executive Assistant Ill 

Executive Office Coordinator 

Garage Mechanic Foreman 

Human Resources Coordinator 

IT Technician II 

Water Quality Technician II 

Water Transmission System Operator 

Construction Crew Foreman 

Engineering Planner 

Engineering Technician Ill 

Facilities Maintenance Foreman 

GIS Technician II 

Wastewater Treatment Plant Operator Ill 

Water Treatment Plant Operator Ill 
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9 $ 54~37B1 $ 69~80~1 $ 84~23£1 

10 $ 57,326.39 $ 73,091.15 $ 88,855.91 

11 $ 60,479.34 $ 77,111.16 $ 93,742.98 

12 $ 63,805.71 $ 81,352.28 $ 98,898.84 
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Chapter 5- Recommendations 

EXHIBIT 5C 

Pay and Classification Study 
for the Florida Keys Aqueduct Authority 

PROPOSED PAY RANGES (CONTINUED) 

R d d Cl T
. 

1 
Proposed Proposed Proposed Proposed 

ecommen e ass 1t e . Grade Minimum Midpoint Maximum 

Customer Service Field Supervisor 

IT Technician Ill 

Electrician II 

Facilities Maintenance Supervisor 

Leak Control Supervisor 

Records Supervisor 

Water Operations Supervisor 

Water Transmission Supervisor 

AssistanVAssoclate Engineer 

Construction Crew Supervisor 

El&C Supervisor 

Engineering Design Supervisor 

IT Technician IV 

Customer Service Superintendent 

Wastewater Treatment Plant Supervisor 

Water Treatment Plant Supervisor 

Accounting Manager 

Billing Manager 

Procurement and Inventory Manager 

Benefits & Risk Manager 

Safety and Training Manager 

Water Field Operations Superintendent 

Water Transmission Superintendent 

Water Treatment Superintendent 

Project Manager 

Senior Engineer 

El&C Superintendent 

Principal Engineer 

Water Quality Superintendent 

Managing Director of Capital Projects 

Managing Director of Customer Service 

Managing Director of Public Information 

Managing Director of Wastewater Operations 

Managing Director of Water Operations 

Managing Director of Finance 

Managing Director of Human Resources 

Managing Director of Information Technology 

Managing Director of Operations Support 

Internal Auditor 

Deputy Executive Director -Administration 

Deputy Executive Director- Engineering and Operations 

General Counsel 

Executive Director 
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13 $ 67,315.02 $ 87,509.53 $107,704.03 

14 $ 71,017.35 $ 92,322.55 $113,627.75 

15 $ 74,923.30 $ 97,400.29 $119,877.28 

16 $ 79,044.08 $102,757.31 $126,470.53 

17 $ 83,391.51 $ 108,408.96 $ 133,426.41 

18 $ 87,978.04 $114,371.45 $140,764.86 

19 $ 92,816.83 $ 120,661.88 $ 148,506.93 

20 $ 97,921.76 $127,298.28 $156,674.81 

21 $103,307.45 $134,299.69 $165,291.93 

22 $ 108,989.36 $ 144,410.91 $ 179,832.45 

23 $114,983.78 $ 152,353.51 $ 189,723.23 

24 $121,307.89 $160,732.95 $ 200,158.01 

25 $ 139,504.07 $184,842.89 $230,181.71 

26 $160,429.68 $ 212,569.33 $264,708.97 

27 $ 184,494.13 $ 244,454.72 $ 304,415.32 
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After assigning pay ranges to classifications, the next step was to develop appropriate 
methods (options) for transitioning employees' salaries into the revised plan. This was done 
utilizing equitable methods (options) for calculating salaries in the new pay plan and 
determining whether adjustments were necessary to individual salaries to bring them to their 
calculated salary. Evergreen calculated and provided optional t ransition methods in 
implementing the new plan. At the time of this report, FKAA was considering the fol lowing 
recommendations. 

Bring Employees' Salaries to New Minimums 

Employees' salaries were compared to the minimums of their classification's proposed pay 
ranges. If an employee's salary was below his or her classification's pay range minimum, an 
adjustment was proposed to raise the individual's salary to the minimum. 

Utilizing this approach, adjustments were recommended for 52 employees with an 
approximate annualized cost of $140,212. This was the approximate cost for sa lary 
adjustments (only) and did not include the associated costs for employee benefits. 

Current Range Penetration - Capped at Midpoint 

A calculation was performed to determine the relative position of an employee's salary in the 
current pay range. The employee's recommended salary calculation was based on the 
employee's new salary being placed at the same relative position in the proposed range. For 
example, if an employee's salary was 40% into the current pay range, the proposed salary was 
placed at 40% into the recommended pay range. This method placed an employee's salary in 
the new range based on the relative position in the current range, yet did not place any salary 
beyond new midpoints unless the salary was already above that point, as no employee salary 
was reduced. Furthermore, all employees with a recommended grade of 24 or higher were 
excluded from this solution option and did not receive salary adjustments. 

Utilizing this approach, adjustments were recommended for 146 employees with an 
approximate annualized cost of $740,279. This was the approximate cost for salary 
adjustments (only) and did not include the associated costs for employee benefits. This option 
included the Bring Employees' Salaries to New Minimums cost. 

5.3 SYSTEM ADMINISTRATION 

FKAA's compensation system will continue to require periodic maintenance. The 
recommendations provided to improve the competiveness of the plan were developed based 
on conditions at the t ime the data were collected. Without proper upkeep, the potentia l for 
recruitment and retention issues may increase as the compensation and classification system 
becomes dated and less competitive. 

RECOMMENDATION 4: Conduct small-scale salary surveys as needed to assess the market 
competitiveness of hard-to-fill classifications and/or classifications with retention issues and 
make changes to pay range assignments if necessary. 
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While it is unlikely that the pay plan in tota l will need to be adjusted for several years, a small 
number of classifications' pay ranges may need to be reassigned more frequently. If one or 
more classifications are exhibiting high turnover or are having difficulty with recruitment, FKAA 
should collect salary range data from peer organizations to determine whether an adjustment 
is needed for the pay range of the classification(s). If increasing a classification's pay range 
based on market data does not help with the recruitment and/or retention issues, it may be 
necessary for FKAA to offer incentives to attract employees to the position and/or to 
encourage employees to remain in the position. 

RECOMMENDATION 5: Conduct a comprehensive classification and compensation study 
every three to five years. 

Small-scale salary surveys can improve the market position of specific classifications, but it is 
recommended that a full classification and compensation study be conducted every three to 
five years to preserve both internal and external equity. Changes to classification and 
compensation do occur, and while the increments of change may seem minor, they can 
compound over time. A fai lure to react to these changes quickly has the potential to place 
FKAA in less than desirable position for recruiting and retaining quality employees. 

RECOMMENDATION 6: Review and revise, as appropriate, guidelines for progressing 
employee salaries through the pay plan, including those for determining salaries of newly 
hired employees and employees who have been promoted or transferred to a different 
classification or department. 

The method of moving salaries through the pay plan and setting new salaries for new hires, 
promotions, and transfers depends largely on an organization's compensation philosophy. It 
is important for FKAA to have established guidelines for each of these situations, and to 
ensure that they are followed consistently for all employees. Common practices for 
progressing and establishing employee salaries are outl ined below. 

Salary Progression 

There are several common methods for salary progression including cost of living adjustments 
(COLA)/across the board, time based, and employee performance based. FKAA intends to 
continue utilizing both across the board adjustments and employee performance-based 
increases. It is recommended that FKAA continuously evaluate, as it has with this study its 
individual salary progression methods for employees' salaries and make changes to align with 
its compensation philosophy as appropriate. 

New Hires 

Typically, an employee holding the minimum education and experience requi rements for a 
classification is hired at or near the classification's pay range minimum. However, for 
recruiting purposes FKAA needs the ability to offer salaries to new employees that consider 
prior related experience. It is recommended that FKAA continue to allow f lexibility when 
establishing new employee sa laries. It is also important, however, when determining new hire 
salaries to, when possible, preserve the internal equity of employees' salaries within the 
classification. 
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Promotions 

Pay and Classification Study 
for the Florida Keys Aqueduct Authority 

When an employee is promoted to a new classification, it is important to have guidelines for 
calculating the employee's new salary that rewards the employee for his or her new 
responsibilities, moving the salary into the new pay range, and ensuring internal equity in the 
new classification. For example, a range of three to seven percent increase is common today, 
with consideration given to preserving the internal equity of employees' salaries within the 
classification. FKAA has established promotion guidelines which will continue to require 
review going forward to remain current with best practice. 

Transfers 

An employee transfer occurs when an employee is reassigned to a classification at the same 
pay range as his or her current classification or when an employee's classification stays the 
same, but his or her department changes. In either of these cases, it is likely that no 
adjustment is necessary to the employee's salary. The only situation in which a salary 
adjustment wou ld be needed for a transferred employee wou ld be if his or her current salary 
is not aligned with the salaries of employees in the new classification or department. If that 
occurs, it may be necessary to adjust the salary of the employee or the incumbents of the 
classification to ensure salary equity within the new classification. 

5.4 SUMMARY 

The recommendations in this chapter provide an update to the compensation and 
classification system for FKAA's employees. If implemented, the recommendations will 
enhance FKAA's competitiveness in the labor market. By implementing the new pay plan, it 
will have a responsive compensation system for several years to come. While the upkeep of 
this will require work, FKAA will find that having a more competitive compensation system that 
enhances strong recruitment and employee retention is well worth this commitment. 
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Evergreen Study- Employee I ist 
---

BRING TO M IN· Annual 
Proposed Job Title Currert Salary -ROPOSED MIN ~djustments/Cost 

Accountant $ 52,436.80 $ 57,326.39 $ 4,889.59 

Accountant $ 52,018.30 $ 57,326.39 $ 5,308.09 

Accountant $ 52,516.05 $ 57,326.39 $ 4,810.34 

Administrative Analyst $ 52,862.16 $ 54,337.81 $ 1,475.65 

Administrative Analyst $ 54,250.35 $ 54,337.81 $ 87.46 

Billing Manager $ 75,000.12 $ 83,391.50 $ 8,391.38 

Construction Worker I $ 43,446.21 $ 43,862.39 $ 416.18 

Construction Worker I $ 43,016.06 $ 43,862.39 $ 846.33 

Construction Worker II $ 50,094.51 $ 51,505.03 $ 1,410.52 

Contract Field Representative I $ 57,013.22 $ 57,326.39 $ 313.17 

Customer Service Representative I $ 40,705.60 $ 41,575.72 $ 870.12 

Customer Service Representative I $ 41,112.66 $ 41,575.72 $ 463.06 

Customer Service Representative I $ 41,092.48 $ 41,575.72 $ 483.24 

Customer Service Representative I $ 40,705.60 $ 41,575.72 $ 870.12 

·stomer Service Representative I $ 40,705.60 $ 41,575.72 $ 870.12 

Customer Service Supervisor $ 57,981.87 $ 60,479.34 $ 2,497.47 

Executive Assistant I $ 43,168.32 $ 51,505.03 $ 8,336.71 

Executive Assistant I $ 51,196.08 $ 51,505.03 $ 308.95 

Executive Assistant II $ 55,505.22 $ 57,326.39 $ 1,821.17 

Facilities Maintenance Mechanic I $ 47,863.71 $ 48,819.94 $ 956.23 

Fi11d1 1ce SpeLiolbl $ 50,260.08 $ 54,337.81 $ 4,077.73 

Safety and Training Manager $ 82,472.42 $ 87,978.04 $ 5,505.62 

Utility Mechanic II $ 51,379.12 $ 51,505.03 $ 125.91 

Utility Mechanic II $ 51,376.00 $ 51,505.03 $ 129.03 

Utility Mechanic II $ 50,006.53 $ 51,505.03 $ 1,498.50 

Wastewater Treatment Plant Operator I $ 47,840.00 $ 51,505.03 $ 3,665.03 

Wastewater Treatment Plant Operator I $ 47,675.26 $ 51,505.03 $ 3,829.77 

Wastewater Treatment Plant Operator I $ 47,675.26 $ 51,505.03 $ 3,829.77 

Wastewater Treatment Plant Operator I $ 47,675.26 $ 51,505.03 $ 3,829.77 

Wastewater 1reatment Plant Operator I $ 47,840.00 $ 51,505.03 $ 3,665.03 

'•1astewater Treatment Plant Operator I $ 48,932.42 $ 51,505.03 $ 2,572.61 



Wastewater Treatment Plant Operator I $ 48,880.00 $ 51,505.03 $ 2,625.03 

Wastewater Treatment Plant Operator I $ 47,689.82 $ 51,505.03 $ 3,815.21 

Wastewater Treatment Plant Operator II $ 53,709.97 $ 57,326.39 $ 3,616.42 

Wastewater Treatment Plant Operator Il l $ 59,656.69 $ 63,805.70 $ 4,149.01 

Wastewater Treatment Plant Supervisor $ 78,979.68 $ 79,044.08 $ 64.40 

Wastewater Treatment Plant Supervisor $ 78,979.68 $ 79,044.08 $ 64.40 

Water Distribution System Operator I $ 46,216.77 $ 46,274.82 $ 58.05 

Water Distribution System Operator I $ 43,168.32 $ 46,274.82 $ 3;10s.so 

Water Distribution System Operator I $ 44,008.64 $ 46,274.82 $ 2,266.18 

Water Distribution System Operator II $ 47,928.61 $ 51,505.03 $ 3,576.42 

Water Distribution System Operator II $ 48,534.51 $ 51,505.03 $ 2,970.52 

Water Distribution ~ystem Operator Ill $ 55,242.51 $ 57,326.39 $ 2,083.88 

Water Distribution System Operator Ill $ 56,169.57 $ 57,326.39 $ 1,156.82 

Water Distribution System Operator Ill $ 55,789.34 $ 57,326.39 $ 1,537.05 

Water Distribution System Operator Trainee $ 40,705.60 $ 43,862.39 $ 3,156.79 

Water Distribution System Operator Trainee $ 40,705.60 $ 43,862.39 $ 3,156.79 

Water Distribution System Operator Trainee $ 40,705.60 $ 43,862.39 $ 3,156.79 

Water Distribution System Operator Trainee $ 41,112.66 $ 43,862.39 $ 2,749.73 

Water Distribution System Operator Trainee $ 40,689.38 $ 43,862.39 $ 3,173.01 

Water Distribution System Operator Trainee $ 41,112.66 $ 4.3,862.39 $ 2,/49.7:l 

Water Distribution System Operator Trainee $ 40,705.60 $ 43,862.39 $ 3,156.79 

Water Distribution System Operator Trainee $ 40,705.60 $ 43,862.39 $ 3,156.79 

Water Distribution System Operator Trainee $ 40,705.60 $ 43,862.39 $ 3,156.79 

W;iter Distribution Systc>m OpP.rator Trninee. $ 40,?0r;_r,o 5 ,n,1-1r,7 '\<J c; ':, 1 c;r, 7() 

Water Distribution System Operator Trainee $ 40,705.60 $ 43,862.39 $ 3,156.79 

Water Distribution System Operator Trainee $ 41,091.23 $ 43,862.39 $ 2,771.16 

Water Distribution System Operator Trainee $ 40,705.60 $ 43,862.39 $ 3,156.79 

Water Distribution System Operator Trainee $ 40,705.60 $ 43,862.39 $ 3,156.79 

Water Distribution System Operator Trainee $ 40,705.60 $ 43,862.39 $ 3,156.79 

Water Distribution System Operator Trainee $ 40,705.60 $ 43,862.39 $ 3,156.79 

Water Quality Superintendent $ 79,070.58 $ 97,921.75 $ 18,851.17 

Waler Trcinsmi~5iun Sy5te1n Operato1 $ 58,572.59 $ 60,479.34 $ 1,906.75 

Water Transmission System Operator Trainee $ 48,707.78 $ 51,505.03 $ 2,797.25 

$ 182,124.87 



Key West Chamber of Commerce 
Wage and Benefit Survey 

May 2019 

The Key West Chamber of Commerce ha~ made e\'CI) effort to ensure the accurac) of this surve). Howe,er. the infonnation upon which this report is based 
has been provided b> outside sources. This document may not be reproduced or used for publication without written authorization from the Key West 
Chamber of Commerce. <) 2019 





f . r -.. f ... ,.. . . 

Tal)le of Contents 

·Executive Summary ... .. ......... ; ................. . ;.-... . ; ...................... . . , .... ............. , ......... : .. .. · ..... ··:.-.:•• ............. .... ... i 

-Section 1: Benefits 

Tumov:er, Vaca.ncy'Rate, Applic!!nt Pool1 Number ofi-rours in Work~~k, Overtime Compensation ..•..•. -............. , ... '. ......... 1 

Paid:'time· Off ........ , ...... ~, ......... -............. , ...... ; ........................... , .......... ,, .................. -., ............. ............ •; .. , ... : ................... , .................. 2. 

Healthc1ife .••·.•····· ............................... -............... , ........ ; ... · ......................... _ ......................... , ... · ..................... ·•.•:······· ... ,, ....................... ,.. j 

·Dental Care. Cov..erage •.v!,• j.•• .................. .. ................. _ . ....... ..... ......... ................ ...... ; .. : .. •·••••••• .. ••••••• .. '."' ... • ............ . ....... , .... ..... , ....... · 4 

Vision ·Care Covera,ge ..... , .................................. · ...................... · ......... ~················:•,·.· .. ··· .. ··· .............................. ,, .... , ...... ······--·· : ......... 5 

D1sabiiity~ Life Insurance, Accidental Pea.th and Dismemberment Cove:tag~ ................. , ...................... , ................. , .............. 6 

Retirement Savings. Plans ........... , .......... ·., ..................... ., ................ , ......................... , , ....................................... ···: ....................... · 7 

TuitionAssfatance, Professional Development, M:ei;n~e.rship~. Housing.Benefits ......... _.; ........................ , ..... , .......................... ,· 8 

Sa:lar)( Increa·$es ........................... , ..... - ................................................ _., ....... ,:._. ... ., .... ............... ,, ........ ................. , .................. , ... '9 

Section 2 Wages: 

W~es )Jy Positions ............... , ... , .......................... , .................. , .................................... ,., ............................. ,., ...................... , ... i-'1°9 . 

. Position Descriptions ...•........ , ...... ,., ...... , .................... ... , ..... , ......... ,.i.·.,,, ......... : ............. , ............................. ........... ...... , .•••••. . 20-33. 



NOTES AND D.EFlNTTIONS 

Calcula.tion M.ethodology- All averages in the benefits· por:tion .of the: report are weighted by the number 6f·en,.ploye~s. in the_. 
re·sp.ondent group. This ensures that m!! a:verages for the .gtoup accurately repres.ent Hie: !lVerages for all of the•·employees in the group. 

Mean- The ''arithmetic mean~• or""arithmetic-·aye_ra.ge" is.the sum of'the·values·· jn.a. data group giv{qed ~y.the numb~r·ofvalues. This. 
me~ure is· a good meas.ure:to .g~i the generalrange.of a.gm.up. However, if1he.high'·~nd low are at extremes or°ifthe·values are not 
·qoncenu:ated at the high or the low em;! of the. range, ,the. me8$ure:.can.be skewed to: the top· qr the ·bottom .ofthe range. 

Medi~n. - The median of :a.'group ·of da:~ p<;>i)iis is ~he·. value.of the middle point when all the po in.ts in the group are ~rranged in 
ascending or de~cendjng. <,mie,: jn t~.rms of values. This•·is a go·od me.asui:e..of ihe "typical"·· level of observed values· because:it .is alWil.YS 
the~enter value·in th·e.-group_,. regardless of how many:c:fata ~ints exist. 

Quartil~ - Qu~Hes subdiwde a distribution pf 01~urements.(lccord.ing to.the .proportion affrequen~ies observed. A.s the•·mec:lian 
·dividesthe<datain h.a:lf, t;he quarti)es .. divic;le it into quarters-. · 

·Footnot~: 
l. FTE - Fu.I\ Time :Employee~ Positions 

·2. Percent of grq1,1p eli_gible -This.measure assumes that all fuU ti~e efoployee.s are eligible for the:benefit described ·and weights the· 
measu_re by empioyees in the whql.~ gtoUp. Sipce the ~mpani~ vary in.number· of employees:, the percentage of p9mpanies 
offering apd thepercentage of grou,p eligibie. can v.aty .s.reatty. 

J 
... . . t ······· I - . l .i ... J l I 
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Executive Surnmru:y . 

r· ! . f I" ... r . 

Surv.ey.s were-received_ from .68pri:v~e compani~ coyering·3;26Temploy.eeS (abou\ 20%-of.tlle e,mployed Key West Labor Force) and frotq 1& publlc; 
entities covedng'3,445. empfoyees who.WQr.ld,oth-in Key West and ii.cross MonrQe County .. 

Of the 68 compapie.s reporting this .year, 46 also-~p<',rted last year aml 21 w~re ne.w responden~- Therefore, direct c_omparisons-between y~s t .ao. 
00.nJain -v~atiollS' d,ue to a different mix of respondents amJ· cQnsistency of reportmg· only local Key·.W est positions, Whi)e the private. sec_tor.-.report 
for thjs year l;hows 3-;Z67 full tim:ifeinployees an_d the rep_ort from last yeat":;howed· 2?80:J,. a co·unt ofsaine-~pmp!Jny m. headcount fotthe _.private. 
sector ·shows a 1.5% decrease ofS2 employees-fioxn ,lheio.rs·report.to this year's report. 
The 18 public entities reported~ .co111binec:l ~47 job-vac;,aiwies. even th'migh the 'iotal number tjf ~ople empl_oyed ro..se· by 14 amongst' the publi<; 
entities·'that ~~sponqe4 in QQth 20 l8 and 4019. The City of Key West added t1> staff by eight individuals and.Monroe Coi.mty· add_ed 4l p~ple to 
their 'payroll, 

• Respectj'ng.Paid Time-Off (page-2 of9. ln the benefit sei:lion), the public se!<t.onmjoys niore ~'lial'days,offwith pay than priv~te.se~tor.emp}Qy~s:_ 
.· . . ·. •' . 

:P.aid Va~ion Day·s (first year) 
P.aid Rolf days . 
Paid Sick)Jays Off 
·Floating Days 

To~l 

Private Sector. Public Sector 
'.9 i] 
'7 11 
8 12 

__ ·2 __ 2 

26* 36 

• It.should ~_11ot~ that m~y ~pondenudn-tourismbtislnesses.do.not d~,ignatl;l s~ifich.olid.~ys since these ate normal Wc;>rkdays in the 
industry. instead, they administer paid 'time off as a lµrnp-iµnoun~ up.defined as-vacation, holiday,. sick or floaiing days. If-these bQ.s~nesses · 
·ar~:<;onsidered; tht total for paid time ofl)v_o~id l,eTedo~ tp I.<t days.from the·26 days shown.i1b'ove. 

Health~are, J)~\ltai, Vis.ion ;µrd other insurance·s such as long-~rm and sbo1Herm DisabHity, Life, -and AccidentQ.I Dea~ ·II<, Pi.~embennent insurances 
~ given-on.pages 3·thrit 6 J?f the. ben'ejits-seci.i.M.and !I- k<,y on·•·aow·(Ci Read 'th~:Survey Results" is shown on-~e sampJe pa,ges facing. M.ost:private 
se~tor ci>mpanies offer healthcare ·,nsural)ce,.<Pld bec_aus~tbey. tend to be the-larger'.firms, most ofth~ workforce (8$..%) ~e.:able ta obtain group 
coverage. Further,_ half (53o/o) ofthe. comP.anie.s that offer healthcare insurance·pay a pqrt\on of:~ cpstS.. Th~. average premlum'paid. was 69,¾ .. , Al\ 
pubfic-:Sec~or:.employei;s are covered.by healthcare fnsurance and 5 of ~he 18 entities r~J>Qrte(I p~ying 100% ofemplciyee.healthcare-insuranc.e .cost 'the 
ave~age-paid by·public. se~tor ~mployer-s is 93%. · 
Wage i_ncreases'are ·~9vered onpage 9·•0J9: Respondents w~ asked.what::cyp.e·ofw:~ .adjustmentswere given in th~fr.organizati'on.in2018.°Thetypes 
of aajustments given were "Across~the-Boa,ql/' Perfo~ance B.ased or Merifiircreases, Cost-of-Liv4ig.,incn:ases, and ~ny Y:ear-Ehd Bonus ainourtts .. It 
is .important to. note'lliil.t.the average rates 9fincr:ea:;e,,shqwn {or eachtype ofa(Jjustment are ~nly for--tl:tpse c<:>mp_anies/organizaticms that actually gave a 
rai·se. Eor ·example; 1. 2 e>f Q8 c_on:ipanies in tbe.privat¢-sector:gave: "Acro'ss~the-Boai-d'' inoreases to their i9°'.3 empioyees and ·the-average oftnos~ wages 
given was 3.3%. However.; th~.means 2.974 etnplqyees ofthcf3;2~7 privat.e ~ctor ~mployees received no "Aci:t>ss-th~-Board" .incte;;i$~. Ifone takes 
this ·into,a_~QlJJlt,.the eft:ective percentage increase acr_oss ALL-employe~:-woµld. b_e _l.;2%. · This same methodology is employ~d for_a·11. four types.of 
adj'1stm~nts,. Once,:this is done~ it.is possible-to add e4clqype ofin1,::r_ease give~ to arrive.at an:Overall Additiv~ ·Percc:ntageJncr~~ pfi.5%·:as.an· 
e.ftectiye wage .increase cov.ering alt' private sector em_ployec;_s anq· 2_011/4 for :a'il public-sector employees. 
The Wages Se.ction ofthe report li~s specipc.job_pat~gories from both·tne. privateand,public s~t_o~. Th_c:·privaie sector·:wages for-eachjoo··are shown 
as a consoliaated average o.ftlie numi?er-ofre$PQndents reporting_· Because it is public knowledg~.,the public sectorj'obs are identified by the reporting 
entity and a¥eniged-.among all pul:l\tc ·o~.ganizations responding for e·ach job~ · 

i. 

l 



h'i/mbor of~S1llh/{s/111it111.J /lral 
t:t,ipoi1tkd (o IM'.f_UfWJ: I 

Nli~affal/.lifllc 
<q11ii>tl(.nt tmpl~ 
covei'td /r,11lie:ct'1J1Pfltll-i · 
that icJr<,nil«tf1ii rh~ 
s~~CJ1. 

\ 

Ccrlcitlaftd ~ tht ·total 
nut11b~ ofanployus 
ltrminatt(I efi(rillg-p,YCid~ng_ 
~ dMded l>J' t(~ ICllaf 
111mtbef of FTE·anil Purl• 
n'mt po1ltlons·tiz.e!'Cl1 
o,t(!lli=irli°'!, TM ~i'a~. i/ 
it•tighttil by the' mimh11i-of 
emploJiru in.tacit tmp/ojtr· 
rtlatir, ro· the fpta/-Jt!f.(Or • . 

\ \ Number }!timber Avg. 

\ 0
0
fns-~'in Estimated 

Number of 
Port Tµn.e-

~~ Tqi;ni>yc'r 

Prlvotr: Erttitit:r roup. BIIY 
· Banking 

i>rofc.,;sioruil Office 
targe Wgjng · 

Alf PfiM.tt ( '68 ) (3.;26·7 j 

<l:Eblic.EiltWu ~ -

Keys Enerl Sctviccs 129 
Cily of Key ~est 4~2 

EL Key, bt And>ori~ 27.& 
MC School D ·'ct 1, l"43 
M~BOCC ),18 
;,tff Pliblfc \ 3;445 

\ 
BcC'Cllln' l'r,b/ic·Enlitics ar, ttidr listtd 
$C(Klrotcl); IMl't!U'Jto•ri~ed /1> i;si tlit 
11kmha-ofrc:rp0;nsis fru~e ttldl ~Ill)< 
tioc/1 lr .,. ' 

'FTI;?"ful!T~-Emr>ki,fes 

R,ate-

2'4% 
-17¾ 
40"/o 
29"/4 

7% 
14% 
7"/4 

1~% 
1'4¾ 
l(l¾ 

Eriipls, in 

Company 
1 

181 
164 
669 

·O 

.4 
I 
2 
3 

37 

Key West·Chainber of Commerce 
. 2019 Wage· and 'Benefit Sur.vey. .SAMPLE H()W TO "READ THE SURVEY.RESlJL'fS 

Ninnlwoj 
·elllpl'i'.~t.i 
hin.4/Qra 
r111,i1td1em, 
!J!lii_i!o( . 
rtceMi,g 
btnt/ils. 

! 
Number. 

CP!ltr:acl 

Einpls. in 

Ca/.citltited,as'fh• ·numbtr-ol 
OM-JI 'tv,yilled).poJ/1/011$ • 
dwided li)I _tli_, _t9fiil _afFTE 
lllid part-lfltlll positioiu. Tht
J)UCffl~ is i,eight
rrteTagtd by m~~(?f 
tmp/o~s in·e~h emp!qyer 
rollt;,i, 01/Je towf sector.· 

+ 
Xnown · Current: ~tiniatcd 

--~•of Avcrag~ Avg.#of 

·FTE Vatllncy. A,pp.l(CIIDlS 

This is tht n11111btr ofho11n COlllprismg {I wr,rkw_ttk 
reported i,y w1:h-~mplt;_l!tf' tt.itt! 1ysight-izy~t"Qgidfor.· 11rt 
rr.sptClm u,dor. for txamp{t', oj /~. 6· Lorgt lodgjng 
establisliwunt.r-nsponding 10-tht ~ey, th_tlf worlpril•~ 
rangtdfro111.JS hour·1rtelcs10 40 h/111r'1r,elcs. 'rhtse. it•t1-c 
:,,:tigb~d by tht 11um'Mr i,J tmploytis.in' incli 
enablti/imwns11Jtiirg in a,wtighltd <lW.~ oJ j9j 
holll's /n.a.work \~,fie 

'General General Ave age- ·%of .?l!on Excmpt.l;liiployecs 
Ease.of :Satisfaction #o_ff Oiltl ~sthal ¾ o( Go'~ % of Co's 
Hiring w/ap}lliq111t .fnV, :irk Pa.y for Who Pay Wb.o. Qive 

Company w/2ndjob Rate Overtime. Cony, time 
0 2500",' ~0% 25 Mod. Difficult Somiitirncs 40.0 SO% 1.009/o O¾ 

30 6200,¾ .1300"/4 
179 S42QQ% ]440()0/4 

9 Difficult Sometimes 
15 Difl.i~ult Sometimes 

~ 47% 
{39:l) 12¾ 

.S0"/4 :1-1% 
45% ll1/o 

346 10420()"/p 3~!)0~ J.1 D.ifficult Sometimes 64% 5.¾ 

.i) . 1700¾ 30_0¾ 3Q Mod. Diffic;ult' UsuallY. 40.0 No . Y:cs 1'10 
"i l:SOOOo/o 2601)"/4 5 Mod. ~ifficull Sometimes 40.0 No Yes ~o 
6 45.00¾ 9QQ'/4 40 ~oi Difficult Vsually 40.0 No Yes No 

254 45000% 4200"/4 l~ Difficult SQinetitnes 31.5 No Yes No 
·2 NR 3:700¾ 20 IMod.'bi!Hcu~~ \,Jsually 40.0 No Yes y~ 

333 -97900% 24706% 16 M'Qd· .. DiffiCl,ilt Sometimes 39.4 U% 82% 4.1"/4 

1l'lumbtt. (e<,pff....S) of •n,pioy«sia. tn1!f'i 1"1sines,'<1_tri;o,y (e.t",ilinklntil c"aibl• for~Mfif 
~-,'llo,·Roporttd . . . 

.. f .. I .... ..1 .. .I .. ..i I 
..... . 1 ... ...i .. J .... .J . . I - J ... ..I j . . ) 

,. 
.. J ... I . l .. J 



Number 
or 

·Responses 
Priwtte Entfll~ hfGroup 

ij:uikiJig · 2 

Prof~iOIJ,al" Qfficc is 
l.argel.;odg4\g u 

,4.ll Pr{vnte- ~8 

Public Emilies 
Keys EncrJD' ScrvicC$ 
City ofKey·Wcsi· 
FL K:eys_Acjueduct Authority 
MC Schop! .DJ~trict 
MC-BOCC 

All.Pu~lf~ 

I . i .. 
I 

This giyQ /he a;i-q~·/,ouµ 
/hot the. ~11tlty'r1qld~s ·of ii& 

-em't/rrJ,i:U~~~ 
l'aidT11n, O/f{PTO)'SII_ ltU 
w:ca/ion.tlm<:, h6//d,zys, ,ick 
rt11{c olid tnl)' ".P~'!'fh_g.• ifm.• 
ojJ: 1?fc ~"'~,:: are 
cale1Ja1,d,ds·ll't!lghted 
attragts, btned on n11mber of 

emf'~~•· 

.. 
;Numl!eJ' 

Of ~vg. Ho!ITl .Avg."-# 
-FTE1·in to Qualify c;>f 

Compmy -torPTd Holidays 
124. 34 l_Q 
35S- 34 8 

1:429 31 6 
. J,267: 32 7 

12~ 40 13 
49_2 IQ 12 
278 40 1-2 

1,143 io _7 
2!8 25 13 

3.445 2i4 )] 

I .•. r ,. 
I 

r . 
{ r···. r . - . I .. 

Key West Chnml!cr-of-C!)ll)til<;rtc 
2Q 19 Wage and ~e~Jit Sill'Ycy 

HOW. to RE~ i:HE ~.UR.VEY-~SULTS' SAMPLE 
Pll11ic1;,a,r,s",H,:,,. as~dfpr_l~ .11hnibu. of~ paid/or 1ach Ctll~ oj paiitime offi lfolldcl)!r. .sick-
1.'1111,, .Vacal~n b1rd·a,,y.Fk/illi11g Daxs Off,sclr;,,Mcil-oi 111,,,.iJI af/Ju ,iep/o_"'·' subj~ lo,rippr.a_va/ DY. 
I/If'. ep,plo~: lt ii"fillporta,tt /(I not, 1/,ar tftt1-da;'! s/,awtt bclqw ·"'""· fhc awrag, n11111bir ofci,,Jis gii'<!1i!iy 
cmpJ~r.s and~ thas1 Wftmcn-11:Mrc f.M~inilfo_-.i,f-,Jo,,• 1JDI offer ,i,cli·patd tim, qff. · 

For.-aaAtpl_r, oj ,,~ /} largH,aiig/tig projnjil_e,if1arr,upandcd lo thr ~9',/i,llr of//,pir-rqx,rfeil 
p;ovidhtg sici:"~ ~~tit', lrhile im cnttti1uk1· npart,d th4t lid:. d~ ~r• 1101 p1-p11ij/ed. .11,;, 
r~po,;t "rf;~lflYS ilie."W<_igh/cd ~ of i(,ose fo'!" proptmatlµ,t_pr.o!.ltkd ~;ck dayi ia tlie_,-,. cn,pl~a · 
gjjg ~ not i1,r;btde /Ma.fleer afthr p~ofUHicl'lli4t'did'riot piovi~_si~ lime, 

I PAID Tl:t,.iltOFF 
Avenge (cvThose Who.QO(!'l (oonsoUd~e-All Tll_llC 0ff -All Rcspondents·PTO Con~olidateif (NQ!ir I) ·ca:rry· Over T1111c 

Paid Sick Ft;in~ P.aid VaCAtion Days-

pays . }'S ·J-12-inii. r3-24mos .2S'-36-mos ~l+mos 
9 I l .6 IQ 10 l5 

d 4 11 11 11 1~ 
. 4 r) 0 :5 ro (2 17 

8 i 9 10 12 IS 

12 ·o 12 .1~ 12 15 
11 2 10 .i~ .10 IS 
12 1 Ii 12 12 15 

12 0 12 12 12 15 
13. Q 13 13 13 r~ 
l?- :i 11 12 12 IS 

'(Inc;lil~ AIJ.Paid"Time.Off) Vacation Sick 

1-12 mci, 13-24-mos "25-,.36mos 61+m~ Tlll)c? Time? 

30 34 35 4il ,0% ~0"/4 
-25 26 ·21 i2 w~ 11¾ 
l3 16 16 23 27¾ ~~ 
:1s 19 1.S . 25 43% 11% 

N<Jr,, l-•·lr,dll<ks.v,t/11!'-f lrit/i P.TO odalin~d 11, I! limip-ntnnllnl, MIi ikj/""'1 a, 

l'~lqn. J!ollffl•,. Siq-. .OJ' Ftnat(ng_t/ay, 

37 3:7 )7 40 Yes Yes 
36 36 :36 ·41 .Y:c~ Yes 
37 37 37 40 Y~s ·yes 
53 53 53 _56 Yes y~ 
3_9 -3.9 39 42 Ye$ Yes 
41, "42 .43 46 BR¾ 94% 

'FT¥• f'!>ll'TuneF.mjll°'"i 
'N..,,b<r(0<.P<f<alllottmployu,iocnliret>mi,,,sc~C•-1-B~looe)eli{libl~la,~1 
Nl!---fi«Rq,on«! . . . 
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.HOW TO READ THE SURVEY RESULTS .SAMPLE 
T11il 'coltm1n'gtvuiff,,.av,ra,e . ·11,1.1 ·co/11,nn_ slttnrs tJ& 11,1.! 'cQJ11mn sh~irs TJris CQ(rrm,r s/lO\~s thl, 11us coluMn-J/1"'• rhc 
nrini111um Jw11n t/,a/ tht percurt_age of compani~f that IMJKrC~of ~i:tnrq1• _of ccmpr:uift!.! avtragt perct11l(1~ 
an,ployer-r~s ;1:, OFFE~iC111erajt (o tiiair anpl~t!.! in the tha,.pay all or a portion' {wlp,tcd bf emplo~r 
tinplC/.i,e4s tQ·1POrlt..f,u w.itk. q!Jalifying urtploytts. ~ctor l1tal ,,·orl:fo,:r pfdte ~ .UIJp_i,ffertd._ co,11,t) oftM prtmrn}lr paid · 
fl,forc gmnl/1ig 1:1,alt/rcart Ht~i, eigl,r.conl[Xlnirs of im enipli,ytr ojftryfg 'f{tr,;four ofthe'i ighl by e111p/Qyers 111 tlu- Sutor, 
benefits. Tht-awrages .a,•t rigfit rupondini:,(1(10~ ccri,i~ _Jlua;.J,JJ CQfflpaniU (JO'¼J pay ignoringrtho,,. who t(on'rpay 
calcult11td as We{g~ll~d ofl.endi'/Ji& CQ\_;,i..agr-to their pft/,.,·3JJ /iJI rime somt.P,OrtiOII. ofllie any-potllo,roft~:p'r;mium. 
(1l'e,,:t1$f!, ·b0Nfl on rilii~r ,;,f #mplo_wu ,rorki!f1::a "IJliWrltm-tm.Play,;e, mployee ',j_·-J,.,_alt/1etzr• Hm. tJ~ avuagt tmp/oyu. 
tmpJ~vu 1ttinin11mof 12 ~rs Wttkl)/. (1 ~ ,tut tligihl• !'°'-er,:l'p. ~ ~:s~ "',d ;,,., tr,IJHO)ltt 

~mgt. P<l)IJ 15'¼ oft/,~ prtmil!m_ 

"'-· \ I 
.Num:t>er N~ ) Realihcare Cc Vffl: C fo_r .Emp~ycc I H~allhcarn Cov.ei'agc for 0c~·cndents 

Qf Of ,._Avcn~ ·%of ¾c C %~fCo's Avg.:~Paid 
~of' 

%'of' %ofCo's- Avg.·%.P~d 

Responses ·FTE1·in Min hllllT$ ?t'Cl'S . ~ E That Pay Pm li)' Cos: lo_yi:rs Grpup That P.a}' Part by-C!l's 

Private:E11rities in·Group Com1>311V tcfQ\lalify. . . ering Elig bltf of..·. · TbatPay. ·0fferilig Eligible? qfPrcmium That-Pay 
Bilnking 2 124 3.0 :iln0% 00"./4 :sq~ 

c! 
i~¾ 100% S0"-/4 ~~~ 

frofessional Office g ~15 .31 ( ioo% 
~) C SM~ ). 750/4 84% 22% 76% 

Lai'gc}:.00.ging n' fA29 ·29 7oo"/o 73"(o • 8)3/o 56% 9."-' .SO% 
A.llPrivilu 6~ ·3,267 ll 11~% -~9¾ 53% 69% 71¾ 73¾ ._19% 72% 

Ssnn"'iiY Star,nw,i for frivqt{S«turEn,plom Htalthq,re Cawrggr: Ofthe.8'4 ~,.;~ rupondhJg to./hi!. s"'""".V, 54 _co111panti1(64¾} offutd h«llihca~ ~fit, 
to i~I,; efllp/Oytts tlrat ,rorbd;·on Q\~ltrge'. JP hOIITS ~,:w~d: -~caiurlh; litrgfl' companiu, t8Jid to·M _i,:i a po1itian to·offe~• be,~jfi.r, z ·102 'of the ~.iu . 
t!111J)loyas (91r"J_ ll'orking hit~ ~r,q,anju_arc·a.o!~ lo obtairt grm,p=i•T1'ft· Mostcompaniu·1hat o)f,r-lr""flrcan /ns1trali« _lo ?iieir tllipla_~ rs pay at 1~.a 

Pyb/ic Entitles 
porlio,i'ofthe co.<ts (-t7 oftf,r $4 tfra1 o.l[ere(f), . .,.,,., aver~, amoum paid by. I/MM companltl'·'flU -14¾'oftl~.c01f. oftl11·to~~,. 

K~ys EncrgyS-em~ 129 40 Yes to.00/4 Yes 100"/4 Yes :100¼ No N:R. 
City-~f°Key WC!!_t 49Z 30 .Yes, i'ti(l"./4 Yes 95.~ Yes lOll.% 'NQ NR 
FL Keys-Aqueduct Authority 2-78. 40 Yes 100% Yt:S IQ00/4 Yes 1'00-/4 y~ 30% 
Mc·sc1ioo_l bistrii;t l,143 2J Yes '100'/4 Yes Tl% Yes l'00'/4 Yes 67~ 
MC.BOCC '2J8 15 Yes 'lOOo/~ Yes 9~~ Yes I_OQ% Yes 50% 
Al(Pllblic ~;445 ·13 94% 98"/o 94% 93% 9,4-% . 98¼ ~9o/,j 66% 

-slinnuarv'Stg1emen1 [orf11bifo-stt1oren,p1ove, H,alih~ cmrott: Of1ht TB mtrtt,1 l'e~liig 10 tht sNNIJ•, all (Ji}ouj o.fimlh.al1hcart./fe~fits ,~:~t 
,mplD>Tts ihat "~d. oh a\:tl'OB"; _1,3 ho'IITi ])ff' wd; All MJS Juli limt e,,,ployeu l'tOrking tlie rp1alifyi11g_ 1ninhmun 1,,,,m-l'P' W~tk,~tre e/lglb,lw~o.recciv~ 
grou1drcn/1h iml(/Yll!Ci covudgt. A:!I ol_tl,'t-p11bttc.,mitl1s tliat ojfer: MOltl,can IMtronct to·l/tt_lr _;,n_playtt3.pay IJJ·/1~ ci port/l!tl ofiM costs. Tht avtl"tlf:,e 
qmol{llt pald;by rf,eu ai_,,,pan1cs was·94" a/tlie ct»t o/tlre cawragt. 

1FTE•FullT1t11t·~e1, 
•i,~(..,,.,.uru)ofetnj,l'oJe<>:m•~~~-~(t.K,»;,Ml,.)tf,siblcforb~"'r,i. 
'NJl,wJ'/<>1 R,ported ' · · 
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Key West Ch~mber of.Corpqier~_e . 
20.1.9·w~ge and Benefit Sur.vey 

HOW.TO READ tilE SURVEY RESULTS· 
SAMPLE 

.---------~ 
Thi;, column shows lne 
~rc¢tftiige,of co_mpanies 
th"al OF_FER.'cov.erage Jo 
ilieir .qt1ali}j,f ng_employ11es. .. 
Her,;,· eight companies, of 
eight respo11dlngilPO%) 
.Offered this co:iierage.10· 
their emp{o)lees wor.kinga 
minfmrm, P.f1l houi-,r_ · 
1~eekly._ 

This colrmm ·sh9ws 
ihe per-c:entage of 
einplo)ii!i:s in ihi! 
~tctor t/fat Work/or 
fiJ1 emp/oyt:r ·offering 
quverage; ffere, ,~s 
·of.the 355]11/I time· 
eqttD>alent eniploye_es 
(100%)-were eligible· 
c·cwera~; ... 

Tbis colunm.show.c th.e.. 
[percentage of compa11ies 
ihat pay all or. a porlion 
ofthe".covcr.age offercd 
Here;four cf the ·eight 
compmiieS °(50..¾) pay 
~onic p~rlion' oft/re 
employee·•~ healthca,-e 
cover~.-. 

This coluJ!lfl show 'the 
~r.age ~rcentage 
(111e!ght(!d by emplo~e 
corint) of 1h~.premh1m paid 
by empl()yers in the Sector. 
igno,;ing those ivho.di/rt'.t pay 
any.ptiftiqil of the premium . . 
ff ere_. the. averpge 'i!mployer 
pays_ ~3¾_{U1lt~ .e.mpfoyee 
pays 37%·oft/:,e premi!'m 

\. I 
Numper 

o.t 
Responses 

Nunibe.r \ Empl )yee: Dental :Co'veraf , / Oental Cove'rage for Dependents 1-------.--•--------.... ~----+-----......... ---.... ..----...:.-------1 

Private Entities In Group 

Banking 
Prof~ssio~a;l Offt~e 
Liirge Lodging 

All Privat~ 

Public Enti(ies 
Keys Energy-S.ervi~es 
Cicy of Key W C!it 

FL Keys Aqueduct Authority 
MC.S~boql District 
MCB.OCC 

Al/Public 

1Fffi., Full Timc.Eniplo~ 

2 

8 

11 
68 

.Of o/o. of % c % of Go's Avg . . o/o- paid Q of % of 
FTE1 in \~;loy.· c::rs Gr<? 1p. that Pay.Patj by.Co~!i ployer-s Grotip 

C6mpany ~ enng Eli_gj ~Ii of Pr~mium That Pay Offering Eligible:2 

1i4 ~100¾ 0.0% J(lOVo 9lo/c 100% lOO_¾i 
355 C 100%) C 1.00¾ ~ C ~.o.o/o ) ~ - ) 10% 84% 

l_,429 IU.Oo/o ~% ""9% ~ 76¾ .$6Yc, 
3;267 .81 % 89.% 30% 67% 67% 73% 

129 Yes 1'00% No. NR Yes 100% 

492 Yes 100% Yes 9$¾ Yes iOO% 
:418 Yes r:b.0% Yes 100% -Y.¢s rnoro 

I.143 Yes 10.0% No NR Yes 100% 
218 ·ve~ 100% No NR y~ 100% 

3,44S 94% 94'?/o 24% .91.% 94~ 9~% 

1 Ntimbertorpcn:'cnt);of.emplo}'.Ol.'S.in entire business catcgo!Y•(c.g. ~kl.nil) eligib!c for.ben~fi) 
NR=N~ Jteported . . . 

%.of Co's. 

That Pay Part 

o.f.fli-emium 
50% 
22~ 

9% 

No 
No 

No 

.No 
No 

l2% 

Avg: % paid 

by Co's 

That Pay 

24% 
·45% 
56% 

20% 

NR 
NR 
NR 
NR 
NR 

78% 



. J 

Private Enti_tie~ 

Banking· 

Professional Office 
Large Lodging 

All Private 

Public Entities 

Keys Energy Servi~ 
City of Key' West 

{(~yWest Chamber of Commerce. 
20.19 W~ge· and .Be.~efit ·Survey 

HOW TO READ-THE SURVEY RESULT$ .-----------Th Is co!llm11 shows the 
percenicrge:ojcampan.ies 1hq1 

OFFER cover.age·to.thek 
qtJalifa.ill~employees,. Bere, 
~igh1 cpmpani~s ·qf ttigf,f 
r.esponding. (1 Q<m). Offered. 
ihis covei•age U> 1iielr
en.1ployees wotkfng a 

. minimum of 32.Jiours weekly. 

.This colunni show~ 
the perce.ritage of 
e_mployees in ih_e 
sector thahvor.kfl)r 
QJN!mpli>yer offering 
c~1•erage: He1Y:, 3SJ 
r,fihe 3SS full 1(1~ 

eqt1fvoleJJt .employeel 
(100%) ll'ere eligible 
coverage. 

This ·cdlunin.shows the 
i,p.e.rcenlizge of cdmpm1its 
th.at pay all tJr• a pQrlfo_h 
Q.f ihe <;(!.lll!rage of!e,:ed.. 
Here, one of tf1e.f(!Ur 
-comprQlies-(25%) pay 
-some portion .bf the 
e.mplo~t'$. healthcare 
cove_r{lg~, 

-SAMPLE 
Th[s• co_lumn,-show rhe 
(lVtfagc percentage. 
(Weighted·hj• t:iiiployu 
co.,mt) of tire premiiin, paid 
by ~mp(oye.is I.n tJ,e-$e,:tor, 
ignoring lhqse11'ffo don.'t pa)i 
any :porlion o/the pr.e1'1iJ1m. 
Hei-e, ihe average em_pf oyer 
pays 6.3% andthe employee. 
pay.~ 37¾·of the jmmiilllr,. 

\ I 
Number· 

Of 

.R~p.on~es 

Num~.,_ ___ _,_E_m....,.oo_)_e~e_V_is_ro_n_C_·o_v_e_:n.· t~1e ..... ---~1--~/ ___ VJ_~_i_on_C_~_ .. e•ra_g~e-•fi_or_D....:e~~n_den..,...~-------1 
Of ¾ Qf %-lf % ofCo's· Avg.% paid /%-.of % of % of Co's Avg,% paid 

In Oroup 

2 
8 

n 
68 

FTB
1 .l!l 'mployers· Gft up That Pay Pa; t by_ Co's fo;lilployei,s Griiuj:i. Tha.t ~y Part by-Co's 

Company. I. \trering_ Elig bl,{ of'Prcmiu_n Th~t Pay ) ·offering Eligfhle2 of Premium. That .Pay 
124 .\, 100% , ~% j ¾ c; SO% 81 % 50% .q% 
355 ( 100¾) ioo~ 2s%D ~:J:~

0

. 33¾ .194¾ 11% 64o/.o 
1.429. V:4% 714% ~/4 ,., 27% 3.8% ~¾ :SO¾ 

84% 89% 25% 78% ·35% 64% .9o;;, 14% 

129· vc·s lOO¾ -No NR Yes 100% .NP NR 
·492 Yes 100% Yes 95% Yes 100% No NR 

FL .Keys, ,!\quegug. Autbority 278 Yes 10·0¾ Yes 100% Yes 100.o/o No NR 
MC School District i~t43 Yes 100% No NR y~ 100% No NR 
MCBbCC 218 Yes 1.00% No NR Ye-s fod¾ Np NR 
A[J Public 3 445 ··' 88½ ·96% ·24.% 93% 88% 96% 12% 18% 

'Fl'E• Fuli Ti~ Einplo~·ee.s 

' 'N~r (QC pcn:,cnt)-oC~mployees in entire liµsincss ~teco,y(e.g. ~"&) eligible-tor bcriclit 
NR~No\ Rcr,Orled . 

... . I .... .J l ..... . .. . i .. I ..... ..I .. . l ... ... ,I . .. . .l ... j I 
. . . .I . ... .l .. ! .... ..1 . j 
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·Number-

Of 
R~pons.es_ 

f r.iua~~ Entiii~• In·Group 

Banking 2 
Professio_rial Offic.e 8 
Large L_odging -11 

AllPriv._at~ .6.8 

Public Entities 

Keys Enirgy S!lrvice~ 
City.of Ke)'. West 
J<'.L ~crs A~fucduct Authority 
MC Sehl)()! District 
MCBQCC 

AltPubllc 

'Vl'E= 1:ulf_ TimeEmploye~_ 

Key West Chamber.of Comme_rce-
.201.9· Wage and Benefit Survey 

HOW·TO READ TUE SURVEY RESULTS· 
11Jis c.olitmn·shoi11s the "This.colunm shows· 
percentage of c_oinpanies lhe percen~(lge 9/ 
that OFFER.cover,;,ge to employees.in th-e 
thefr q1Jqlifjiing sector that work for · 
e1nploye_es. Jfe.r~: six an .employer :'offering 
comjxm1es of-eighi ~o,ve,:ag~ He~. 12~ 
responding (75¾) Offered -o/tlie J55 Jµ,1/tirile 
t11is•coverage to tliiif equfyC1{ent e1pp/pyees 
employees iiorking a "ffe2%) were eli~b"le 
mini~m of Ji hoi,rs covu<ige. 
we_ekl_v. 

\ 
Number\ L9ng· T.erm: Disabil ty Short Term Disaoilify 

Of %or o/o 0~ ¾of. %of 

f.TE1 .in t:o:eri Gro1 p EmpJqyers ·Group-

Company Eligil 1e2 Offering ~ligib_le2 
enng 

124 ); 100% . ~.% '.0% 0% 

355 75%) 92% ) 33% ·25% 
1,429 ,2% :21'% 45¾ 58% 

3,267 . .. -59rc, 4~% ·z~o/'o ~¾ 

"129" Ye·s 100% No 0°/4 
.49~ No 0% Nb O¾ 
278 No Oo/.o No ·0% 

1,143 Yes 100% Y~s 1.0.0% 
i .18 y~ 1.00% Yes 100% 

3A45 59% ~6.% ·65% 69o/.o 

1Numbcr (or percent) of_cmp\oyi,ts. iri cl)tirc·business·catc.sory"(l!,S-Banking} elig_ililc f9r.·bcnefi\ 
N_RwNiit Reported . 

I ,. [. r r .. 

SAMPLE 

.. 

Life Ths\Jl'.ance AD&D 
o/o of ·%of -¾"·of %of 

Emi,loyer:s· Group· Employer. Groµp 

Offering· Eligfble2 
Of(ering EHg,ible2 

100% 100% 100% l'.00% 
44% 25% 28% 92¾ 
5-5% 65% 36% 56% 
45% '8"0% 35.% St% 

y~ 100% Yes 1®.o/o 
Y,es 100% Yes 100% 

-Yes l,00% Yes 100% 
Yes 100% Yes 1()0% 
Yes 100.% Yes l00% 
94% 97% 94% 97% 



Key Vi~st q1am~er pf Com_merce . . 
2019 Wage:and Benefit Survey 

.HQW TO REAi> THE _SURVEY RESULTS 
. This col111i1n ,fhows the This c.olwu,1 .,hows 
[pt1:centl:ige;of ,1:o,r,pi:111/es the puce-,,Uige of 
that 01-FER°_cowr:t;!g!! to ·emp/OJ!f!es l11 the. . 
their qualifying sector-that w~rk for 
_e1t.1ploJ¢~. Hire, f1Vt an employer-ojfcri11g 
companie~ of ·eight 
1·upondi11g,{62%J Offered 

c~v~rag4. .Here, .ll 3 
ofthe35Sf,dl tfme 

.rMs coverage.to their 
employe~ .working a 

equ,fvtile11( ei11ployees 
(60%). _il!f!re.eliglbl~ 

rn1n·im1ini·of 32·hours coverage. 
weekly. 

\ 
Numh!31' Number\ 40l(k) ()T 403(b) Deferr.ed CQ.mp. Pl_ip1 IRA. 

Of df t:~ %-'c • %of .%of %of 

Respons~s FTE.1 in ·Gi'o1p Employers Grq_up Emp!Qyers. 

Private:Eniities In.Group Company mtg- Eligi\ 1e2 
Offering Eligib[e2 ·offering 

l;lank_ing 2 124 \. too¾ 1~ 0% ·001o 100% 
Protessional Office .8 3-S!i 62% D· 60¾ ) 10¾ 4o/,; .20% 
Large l.,()dging ·ll 1,429 ~% ~ 0% :8% 10% 

All Pr;vate .68 3,~67 48_% 44% 3% 4% 18% 

Pub!f c ·En(lties 

Keys Ener~ S!)rvices l29 No 0% Yes l.Q.Q~ N.9. 
City of Key West 492 No ,o¾ Yes 1.00¾ No 
FL Keys Aqµedµ~ .Autl\Qrity ·ns No 00/4 :Yes 100.% 1-lo . . . . 

100% ¥C S~ho.ol .Pistri\:t: 1,143. Yes Yc;s 100% Yes 
fyfCBOC.C 21.8 Np 0% Yes 10.0% No 
All Public· )~445 .3.5% -58% 76% 94o/,; 12½ 

'rn-Full Time Emplor-
'Nmnbcr {or pcri:cnl).of cmployies.in entire busiDCS.$ i;:ilegoi,"(e:i;: ~ -~1>1~ foe bcnefii 
NR• 'NotRepoit_cd . 

. .. 1 
I 

..... 1 ... ...I ... . I .. .l .. .. ..1 . ... ..l . ... j . .... . i ... ... J ... i 

SAMPLE 

Pension:/Dcfuied Benefi Retirem_ent Heci.lth 
_%of %·of %·of %of % .of 

Group Ernplo~ers Group E~ployers Cil'9l!P 

Eligfliii:-2 Offering Eligi\,le~ Offering Eli~ble1 

75% 0"/4 0% 0% 0% 
1% .0% 0.% 0% 0% 

40% 0% 0% 0% 0"/4 
l3% 4% ]% 1% 1% 

0"/4 Yes 100% No Oo/'o 
0°/4 Yes IM% No 0% 

0% Yes 100.% No 0% 
100°/o Ye.$ 100~ y~ 100% 

P"/2 Yes l_()0"/4 )'es 100¾ 

34% 82% 97"/o 53% 67°/4 

. , .. .l .J .. 1 . .. I .. . 1 .. l . .l 
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Key West Chamber.of Cotnn1e:f'Ce 
2Q19. ·Wage and Benefit -Su~ey 

r .. - f .. I .. [ . . 

HOW TO.READ THE SURVEY RESULTS SAMPLE 
1Jri$_col![inn s"}u,ws.the This-colum11-sho111s 
P{l,:centqge of c"Oi_11p<IJ1fes. the Jierctntilg~ oi 
t'1a~ OF°J.E~coverage l9 ·en,ployees -in the 
1he.ir qualifying _sector that wor"f(far 
employets, Here, two cm ·_employer _offering 
cqmpanies iJf. e(g/Jt ~overagt. Ji,ere. 16;6 
resp¢n_qing ·(25%)" .Offered of the 355 full _tjme 
(h.is.c,;,v_erage to-their:" tcjJitvlilent en:,ployees 
employe_es worlaJJg a_: (45%) were_.eligible 
minum11~ qf}2 lio_ifrs 
weekly, 

coverage_ 

\ 
Nt.unbe_r Numbe\ T"uiti9n Assistan ~ Professional Dev_ 

Of Of %-o.f. ~<f 

ResP9nses FTE1 i.n !tpl6yers Gro ip 

Private Eni.irles ln Group Company f(ering Eligi ~le2 

Banking· 2 124 ~ 50% ·.,_Wo 
Professional Office ~ 355 ·25% 1 45½ 
L_atg_e Lodging. 11 1,429 T8% ~ 

All Privr#!! 68 3_,26.7 . 21¾_ -~7% 

Public Entities 

Keys Ene~·gy Servi~es i29 Yes 100% 

City ·of Key West 49i ·No 0% 
F,L Key~ Aqueduct Autborit)'. 278 Yes 10:Q% 
MC Sch90l Dist:ri~t 1,1¢3 No 0!1/o 
MCBOCC 2l8 Yes .100_% 

A.ll"Puf!lic 3,445. 71% 47% 

IFTE•·l'ull 11111c Enipl~ 

!N.iimticr (oqicrccnt) o_fcmployecs.jn_cnr~ business ca~ty" (e.g. Banking) eligible for-lie.nelil 
N.R;•}-lot-Rq,oried 

%of %of 

Employ~rs Group 

Qffenng Eligi~le2 

-00/4 c5¾ 

D -25% 8.0% 
9% 7% 

15% 21% 

Yes 100% 
No 0% 

No 0% 
-N~ 9% 
No 0% 

5~% 27% 

Membe~nips Ho1,1Sing.Benefit 
%of -%of o/o ,of %of 

Employers. Gr.QUI_) Employers Group 

Offering_ Eligible2 
Offering Elisibti 

50% 19% 0% 0,% 
31¾ 108% 0% "Oo/o 
18% ·1g~ IS% 25% 
37% 42% 6% .8% 

Ye$ 100% No 0% 
-Yes tOO'Y.o No 0% 
Yes l"QQ% N_o Qo/o 
Yes 1'00% No 0% 
No "Q½ N9 0% 

53¾ 81% Oo/o Oo/.o 
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Key West Chamber of Commer~ 
2019 W\\gc-~d Bcne"fit Survey 

HOW T.O·REA)> Tl{E S.U.RVE\'. ~SUl,TS SAMPLE 
T/ic 11HmlMref •mp/ayer.< 
with't,, th• 1«l01! ,;,,,, offercd 
an A a:o.rs-ih,:S'oard. wag• 
in= to·..,,.,,Jt1yt:u. Hen. 
/Mre wmfour tnipl~n i11 

1h, nctor thllt ofl•rf!t! njd,·aJ• 
ACJ'Ps.1'~-B/la~l'(tic~"!!.' 
011t'uft1w. ~ig!,t th<Jf 
("!.SJ?J'IJdtd: 

T[relllli'l<beref~ 
wit/tl1' 111t:sec(t1Tiholwt!l'f! 
pffe'tw/ .,.,,,. J1;1'!#•./h«-fk?ard 
w~ itu:ncm. Hu-e, /ho,.; 
lfi:'i:e-W. i,11;,,Jo>~ ii! th, 
sie1oitJ,pt w(J'(_t?ffeH9111~ 
'!'' 1/!cteO.<t out ofth.-35'$ 
emfiloyoditifl,fi,•tho . 
b11);/11U111Z //u,t r,up,quJ,sJ, 

J11.- wdgh1,d.a1'U!11f• ~mo~ 
aj (11~i-urse gl'tl1iltd ,~ the 
mpln~~ m·tl>.·:teclor thttr 
m:x:ived //Jcreasu. Htre, ih< 
wli,:/tl<'fi awrag1 i11elt!<lfU ll'llS' 
J,2)(;/or t)ie-91 •111p/~~• thot 
ret:eir,d = Acrott:.ihe-Bo,ml 
"~ ateftlUt. 71,,,· in'¢rage" 
!!Ill ini:llitk th<.15ff ei.iJ,lr,yi~ ~r 
·1hf ~r.fq11r c011tplll/lt1 //,a/ ilid 
iHH ir~·iild'l.ui1 illci:ca,r . 

n,, 1o1lllsfartl,,i Prtvt1/c Enlii1cs.ifJD111il 
be rtail Of ·"Ji of~-~ illltp{oyi:rJ ii! th~ 
P.liWJl,&ctor t:faHtedAcl'W$~/Jlf!i . 
wag,.~ -·Thesraffeciiii :m 
~inp/_/l_)lllJ, 7',c "'"'nr$• <>ftht. Acrru.•• 
w-~i>arrfrnfffllw gM!t tn rh•s• . 
r.i,,j,/o_'Vl'ts .wa.d.J<i'. (f one cnnsidus 
rhat 2.Jl.7./ unpioye~s.ln ,1,, Prfrole 
scC(urif(,(1<o/re~'<irt: .wcli fn,:.re,nei. Jhc 
tffcc,Jiw tnc,:,iJSC ncrou All e,,,pl~wF 
wnltld.cafcalar,.10.r/J,<.;, . 

Nµrnl?er 
Qf' 

. Nliin.l!ei' A.c · the Board Ina-case in 201 Yell!' End Bonus'in 2018 

Pr/vale ~ntil,i~ 

~ki~_g 
Professional Office. 
To~I;.od :, · 
~"" . gmg, 

All !'ri'/Qte 

~on.~cs 

lri.GfOl!p 
.2 
8 

11 
68 

Of' 'N .of 
·Fi"E1 in 

124 
355 

1,429 
3.26'1 

Mtmo: Effective ;(:inu. rrcross AU. eJl!pi~et:t--4' 
0vD'tlll Addiuve % Inire.ue (Acn,,s-Hr~Bffllm-+MuiJ + COM + Year E~i ll4I 

Public:, E,lllitie~ 
. Keys.Epergy Services 129 Yes 129 
City pf Key w~-i 492 'Yes 4~ 
FL K~ys Aqucducl•Autliori.ty 278 No 0 
MC Schopl District r.143 No ,0 
MCBbCC . 218 Yc.s 21'8 
All l'ublic 3;445 ·47% 1,074 

Mmto; Effe,;tlve ?' Ina. J!t:r~ Al:,L' e,,,,plajiea-+ 

2:4" l':{o 0 
(o¾ .N9 0 
.0.0¾ Yes i1s 
0.00/4 y~ 1.143 
21% No ci 
1.5% 35% ·2,~ 

UJ¾ 
Overafl .Addlti-,e .% I1tcref1St1·.(~crr,ss-tlte-Bo«fd + M,trit +CO~+ Yettr End Boiuu) :•avn aLL fflfl1l0f«$ ..... 

t 
0.0% 

I 0.0'¾ 
2.0% 
2;Q% 
'2.7" 

l.6•/4 / 

2 
0 

J 

No 
No 

Yes 
No 
No 

I~¾, 

u(fa I . 1.s"'· 

20 

0 
0 

.278 
0 
0 

387 

0,0% 
().{)% 

3,0%, 
il:0% 
0.0% 
.2.S~ 
(}.2'¼. 

No. of No, 1i( 

~'plo~rs Emplo)'lics 

Offering Eligi~lc: 

0 0 
i 
6 

,25· 

'No 
Nq 
No 
No 

"No 
6% 

1~ 
53 

ns 

0 
() 

0 
·o 
0 

·92 

On,:t,dlh'11/aflng tht,.ef/u;tl>>t '6 1!'<1/C• ·,,;_qeas~ ac~f~ mi,!htts hjrtype r>Jmcr1111s•«r'!'f,!1,/i.<c1Wuid,a...-,. u u ·dr~-p<>mtl• lo odd 1/,~ •ffcctive incrtizus f9r~od! type-of wag, illirto,e 
fOj:el~r Ir>~ at 1111 Owlpll .Aelditfw ¾ friclia,,cf,ir-6'(!(h't/,e r~ • .s.ctor aJlti./he Pa6Jic Sttlnr. Thus. ACT'os$-lltNHJlilrd 111•~/Ali.r + Moil (qr l'~rfom,1.c1-) ,ni-~.i,'.,.<+ COi.A mcrca:<r..,.and 
.~ Y<!Qr'E1icl ~,~~ f(flial'a(, Ovrrrll{ A/ldil(.,;. 1f'ngd /11m:mt.. 

},!c!f~ th¢ tfoL,rlMs trot itttOJI ~ ~i:fvalt: NJ'fO;. •ri<pioyu r-,...,/ lhese pucmta,:e or lltitl t>'tty Ptttlte s,,:1or ~'ttd't'l~~-~IWIU'ag• f;,'cr;t1m. 

!ITT• P.ull Tm>: Empl9ytt1 
2 N,,,,,l,crlcr RUC«itH,f ~ .10)- in,errtire basin-C>ltgOJ? (e.,1, B~osl·•.~sib1• fO<'ocnolii 
f'lR•\'lot. Rq,orti<I . . . 

.. .. J l . . ... ~• . "..1 . . .l .I .. " .I .I . . ,. J .. l .,_ .... J ... l ... l ... ... ! 

Ayg. % 

Increase 

Giycn 

(i;()"/~ 
10.00/4 
~8 .• 0% 
18,8~ 

/ ,5% 

0.0!'/4 
();Q¾ 

~.Ii% 
0.00/4 
o;o¾ 
4.0% 

Q. /% 

. . j ... .. 1 ..I 



( . f ""' 

Number 
or 

Responses. 

Prfvare Enrif'ies ·tn 0r9Ull 
B'imki'ns 2 

Professional dfficc g 

Non-psvfil 5 
~Lodging (1 

Smllll Lod&Ing 7 

Food Seryicc: 16 
Retail 6 
Waicr Aqtivity .2 
Al~ctij)n 7 
Wholesalei'.IJi~I ·4 

All p;iv,llle 68 

Public Errtttks 

MC S.u~~orof me.ctions 
16th Ju.dicial .Ci1:c11it.Co;rt 

1.J.S.~avy· 
Keys Energy Sc:r.vi.cci 
City of Key West 
liL Keys·Aqi!~Uct,Authori1y 
MC School District 
1.'L 'Key>CQmmunity College 
MG~' App 
FL.l{cys M~squito'Conlrol 
MC13oec 
MC Cleric ofCircu.it· Court 
Public [i•efolidcr's .Otlice 

MC Sheriff's Office 
FL Dept. oh::hildrctand Families 
Kcy_.West HQusing Authority 

Fiorida-Dqit Health MC 
MC Ta'< Collector 
All PubJJc 

1FTE• foll 1'm,1 &,,pl.,.. 

Number 
·:or 

fT.E1-in 

.-~Y 
124· 

35~. 
83-

1.429 

·s9 

718, 

~ 
]2 

125' 
J88 

3,267 

6 
38 

233 

i29 
492 
278 

.J,t:43 

9i 
38 
22 

218 

so 
25 

54& 
8 

6S 
.27 

.33 
3,MS 

t"· 
I 

A,,g. Numbcrot 
'Estimated P:irt Time 

Tum.ave, .Empts; irt 

.R11fc '{;_O!llpll!'IY 

~4% l 

17% 11n 
.2:,¾ ·~ ~O¾ 164 

18% 2(i 

57¾ \'SJ 
44'¾ 32 
16¾ 7 
'269/4 . 15 
23% 46 
29% -669 

JO¾ Ci 

2S¾ 1 

.Jo/a 3 
7% 0 

14% 4 

7¾ I 
IS% .2 
~~ 3 

Jo/, 2 

17~ ! 
14% ·3 

27% ·o 
16¾ 0 

17~ 10 

SD"A 0 

8.~ 6 
1\IR 0 
9"/o ! 

1'6% :n 

·'Hmnber ~~~ in ~ .1,m~· .. ,..,,_(•.a. ei,ti-a) clipole for1-cfot · 
·HR-,.Not~ 

r 

Numlicc 
Contract 

E.11\Pl.Un 

Coi)Jp_any 

0 
30 
.4 

,}79 

.:23 

'96 

i 
2 
il 

JO 
3.46 

0 
l 

0 

u 
·2 
6 

2~ 
6~ 

0 
(I 

2 
0 

0 

0 
0 

0 
0 
0 

333 

f' ... r ... . 

Key West Gham!>e~o(Con~c 
W.age:and SeJiefit,,SiJrv~y 

1019 

Knowri ·Cum:nt ·Estinl~ted Gepcm[ 

-#.of ?-!um~ Avg. #-of ·· Eascof'. 

.F.TE of Ap11licants Hiring 
w/2Iiiljoli Vacancy Per·Posting Reported 

·25 66 25 Mod..J?IITi_Gul\ 
'62 ·n 9 Difficialt 
1-2 17 9 Difficult 

542 '144 is ~iffic\llt 
16 ·4 ll DifflC)l)t 

3i4 67 8 i;:iifficlllt 
5 Q 21 Mqd°. Difficult 

22 ·2 5 Difficiilt 
2B 2 7 l;)ifficult 
.6 ? l O D.iffic.ult 

I04i :3~ 11 0.i.ffi~Qll 

1 .l 10 ~<id-Qifficull 
8 1 IQ Mod., Difficult 

J9 35 10 Mii!!,.Difficult 

17 3 ~o. Moc!, P.ifficuh 
1}0 21, S Mod.. Dlfficuli 
4S: 9 40 Mod. Difficult 

450 !t2 17 Difficult · 
8 4 1s· Moil. Difficult . 
3 s s Mod: Difficull 
6 2 lS Mod. Difficult 

NR 37 .20 Mod. Difficult· 
7 '5. 10 Easy 

· 3 '.3 ro ~ifficult . 
225 64 '6 Mod. Diffjcult 

2 2 3'0. Difficult 

0 2 IQ Difficult. 
0 !) .a. ~ 

,•• ·O Ii. M09. Piff'ICUll 
9-7< i47 IE Mod. Difficult 

r· .. 1· ... t · . [" ,• 

·General Avcraac o/oof N911 .Exempt ~ployces 
Satisfaction /I.of Hour. Co's that '¼of(:Q's % .. ofCo'.s 

wiappli~nt .In·Work· !'.a.Yfor · Who P.ny WhoGwe 

fool w~ mlllll 6reak o.vci-timc Comptiinc 

Soo:ietf~. 40.0 SO"A 1000/4 0"/4 
Sometimes 39.S .47% -SO¾ il¾ 
Rarely. 39.8 100-"' ·80¾ 400/4 

S~cttn1cs 39.l T2-% 4.5% 00/4 
Rlirdy 39.7 71-¾ 71% ~./4 
S.oinc1101es 39:2 85% 25'% w~ 
luirel>' 39.l 63% ll'7¾ 0% 
Rarely · 40.0 25¾ 5il¼ 0"/4 
Rarely MJ.O 43% ~6¾ 0% 
Rarely· 399 i5% 17~% 0% 
Sometimes 39.S 52% 64¾ 5¾ 

u~ry 37:5 No y~ ~o 
Some~ 40;0 ·yes No "(l:S 
S'omciimcs. 40,0 N1 y~ Yes 
Usually 40,0 NQ .Yes No 
Sonictiines 40.0 No Y~s No 
Usually '40,0 ~o Yes ·N.o 
Sometimes 3°7.S No .Yes ·Nq 
usuailr 3j.S No y:~ Yes 
Sometimes 2~.~ No Yes -No 
Sometimes 4Q.9 ~o i'.c~ Ycs 

~sually 40.0 No y~ Yes 

S~ii_mcs: 31.S No No Yes 
Sometimes. ~'l,S Nii Yes No 

Soitic~- 40:0 No Yes Yes 
Rare,ly .40:.0 Yes Yes No 
Ransly -40.0 No Yes N~ 
NR NR NR NR NR 
Spmc(i"!CS ·4.0.0 No Yes No 
Somcliin~. -~9.4 12% -82% 41% 

Q·;ot~.KeyWtn Ch1mbc,r-o'rCnmmcrec 



.. " j 

Number Nµmbcr 
Of or Avg, jiou_rs Mg._/f· 

Responses F.fElin to'Qualify or 
l,Pri11¢e Emlllt,s. lp_GrOUII Company foe PTO Holidays 
~ipg ·2 

' 
124 34 \(j 

~rofessi0(!8! ·officc· ·s 355. 34 i 
~Qllaprofit· ) 83 31 '9 

µirgc'L'odging ti i·.429 :II '6 

Smail. L!x!giog 7 89 36 5 
Foiid' Servfee, 16 778 31 2 
Retail '6 '64 27 ·3 

Wafer Aciivliy ·2 Ji -JO ,I 

Attraction 7 llS 29 6 
Wliolc.taJelindustnal 4 188 ,3-7 7 

All Private .68 .3,267 3.2 7 

Public '1:i,fftle.i 

M'C· S11P='i·sor,of.Elcctions 6 ~5. 13 
1ttb Judicial Circuit Court. 38 20 1-2 
U.S Navy 233 Ji ,10 
Keys Energy Services l29 ~o 13 
City of KeY. West 492 10 1i 
FL Keys Aquedu~ A~iliority 278 40 12 
MC Scltool JY1,11rict i'.143 20 7 
FL Keys:Communhy c;:oilege .~2 38 2S 
Mt:;-'Prt!pcry App. 38 25 12 
f'L._Kcys Mosquit!l_ Control 22 38 ·12 

MOB()CC 218 25 .t3 
MC C::lcrk ofClr~it-Comt so 30 -12 

°M<: l'l:l?Pcny Ap~f 2.5 38 9 

MC·Shctifl'~ Office 548 25 12 
FL DcJit.,ofChildri:n an\f Famili~ 8 40 6 

Key W~!. Housing f\~Qrih' 6,5 .iO 12 
F.lorid;i .Dept H~a!l,lr MC· 27 NR NR 
M¢ .Tax .9>1icctor 33 40 12 
. A//.fa/Jlic J.44~ 24 H 

'fl'I!,, f',11 T,fflO ~ 

•~11tt)>l',niploytalo·~~~.., p1cpy(o.11,~)alic,'l,I, !or l><n<!it 
Nll•ll!II ilq><Kt<~ 

.... ] I ,•' .... _..] ... l ... l 

Key West ~hanibc:r of Commerce 
Wage:ilild Bcnefir$urvey 

. 2019' 

P.AID TIME OFF 
A~a'f!)t Those Who Don'l <::QriSolidatc AU Time-Off · 

Paid Sic:k Floatin!; Paid ·v.acation Days 

Da_ys Days . f-12 mO'. IH4~· 2~~36 illo,s 6i+mos 

9 J ~ 10 10 15 
9 4 11 11 'It 1.~ 

Hi 1> ·JO u 'M 'J8 

4 0 s ro 12 p 
3 1 ~ 9 10 11 

6 0 1.0 !} Q 15 
7 ·3 7 7 l.l -14 
:o 0 0 .Q 0 .0 
6 0 8 10 10 .f3 
,2 -0 9 .13 tj 16 

8 2 9 10 12 '15 

13 ] 13 13 13 .l~ 

13 1 13 13 11 15 
13 0 13 13 20 lO 
12 (l 12 l'2 12 15 
l2 2 IQ JO IO JS 

12 I 12 12 12 -IS 

12 0 12 12 12 15 
12 0 10 10 10 io 
13 0 11 II' l I 16 
12 0 l2 1~ ts .1$ 
13 ·o 13 13 13 16 

13 0 13 13 l'3 16 
.10 0 13 13 13 16 
l2 0 10 iJ 1.Z. is 
14 0 3 4 4 s 

NR 0 12 12 18 !~ 
NR NR NR NR NR NR 

13 0 s 10 ,o 10 
12 2 II 12 12 \'S 

.. i .. . . ! . ..l "• . .I .. l 

All Rcspondcnis PTO Comolidmd (1-(~t< IJ Carry Over Time 
(ln,~u~ All Paid,.'flmc.Of1 Vaei1tilin· .S'ick 

.1-12 ma. '13-24am.· 25-~61\los 61+ m.os Tiinet Tinle? 
.. 3.0 34 .35 40 0% ·soo./4 
'2S 26 :i1 32 50% '11•/4 
'24 26 '26 .30 100"/4 40"/o 

13 1'6 Ui ·23 27¾ 9".i. 
B 16 17 17 14-% Q% 

. 11 rp 14 IS 19¾ 'o-i. 
ll 11 Ji 19 100-/4 33% 
n II n l l ZS¾ !)"/4 

14 rs 'IS 21 43'¼ 14°4 
17 2i ··21 2S 25o/, ·P"/o 
18 19 19 .25 43% .\l% 

Nole I • Jndudu cnlllwz -nil, Pro adinrniorcrtd ai a l~"'JX"""""1, ,.,,, tkjln,:d,·tu 

·Yoca""", Holiday, s~ "' Floann,; ~ 

40 
'39 
36 
'31 
36 
37 
53 

47 
3li 
36 
39 
_3~ 
32 
34 
14 
24 

NR 
30 
42 

I ., 

40 
3°9 
36 
37 
36 
31 
53 

47 
36 
.36 

3.9 
3~ 
32 

~$ 
14 

-~4 
NR 
·35 
42 

I 
"• ... .J 

40 43 Yes Yes 
39 41 Yes Y-cs 
43 .43 Yes Yes 
37 40 ·yes Yes 
36 41 Yes Yes 
37 40 Yes '{'.cs 
.S3 .~6 Yes Yes 
·47 4.7 Yes Yes 
:36 41 'Yes Yes 

39 3,9 ·Yes y~ 
39 4~ ·yes Yes 
38 4,1 Yes Yes 
3,? 35 Yes Y.es 
36 ,39 Yes Yes 
14 14 Yes Yes 
30 30 Yes Ye.~ 

NR NR NR NR 
35 ~s ·~o ·Y.es 
43 4!i 811% 94% ' 

o 2019.K.ey We!!f. Chambqr ofCommcrct 

.J ..... ) .. - l ! 
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1 f ..... r r [ . .. 

Nwnbcr Num"b!lr 
C>f Of ,\'ICillgl!" 

-Responses fTE1-in Min hours 

PrivtTre E!,.ll(lu .In.Group ·. Comi'Jariy to Qualify 

B_anltjilg 2 u4· 30 

~fcssional Office 8 355 "32 
Non-ptofit s 83 ,31 
Large Lodging 11 1,429 29 
Sm:ill Lodging ·1 89 2? 
Food-Service . !-6 778 31 
Retail 6 "64 i;s 
Water.Activfty ·2 32- 3.9 
AtlTaclion 7 qs ~8 
Wholesalclin<1usirla1 4 l8& 3ti 

AII.PriMlt 68 3,267 31 

P11blic En(ities 

MC Supervisor of Elccticins. -g l.5 
16~ Judicial Circuit Court 38 20 
OS Navy. i.3J 32 
Keys Enctgy Services· l :?9 4Q 
cny ofKey west 492 JQ 
FL Keys Aqueduct Authority. .278 ·40 
Mc 'School DisJri~t L.143 2) 

FL Keys CIJ!:11!1lunity:Collcg~_ 92 38 
MC.Property Apprai$Cf 38 25 
FL K-eys _M95quitO C!JntrQI 12 38 
t.1:c:soc-c 218 25 
MC Qctk.ofCircuit Court' so -jo 

MC Property",Apprafsi:r 25 jg 

M~;Sljc"riffs Offic~ 548 -25 
FL.Pcpl ofC!iildrcn·and Families ~ 8 
~ey-West H~ii'lg Authority 65 3-0 
f.!Qtj~a Dept, Health MC 27 NR 
MC. T1»rcoi1cctor 33 i5 
All Public '3.44S -23 

1FTE"·puJ T..,,en,proyoos"·_ 

,":,..""'oi-.;,;,1o,_ ;. Jlllh..i-m.s ..... JO<Y ' "''" Bankiiil) eli;\Jilc f\>rba(• 
NR-ti,nt,pan<ji . . 

, .. ... 
I 

r . . 

Key West Chamber of CommcTce 
-Wag_e aricfBene"f'ilSurve)· 

;2019 

HcalUicjll'c Coverage (or E"tl)ployee 

r ... 

"% .!>f ¾of ¾ofCo's. Avg, %-J>:iid 

Employers FTE- ·mat Pay Part· byCl>S. 

Offc:.rmg Eligible! of Premium Thal Pay 

100% 10.~ :~9.% 7W/4 
100·% 100¾ .SO"~ "'7~% 

8Q~ 96~ 80"/, ~3% 

L~ 94% ~o~ 73¾ 
-,1¾ 92% SJ% 90.% 
81% 100% 25% 1.5% 

83~ 84¾ 16% -11•1o 

$0'Yo 56% SO"!. 0% 
85'¼> 83¾ -2ilo/c 6Wt 

100% 85.% 7.S% 69% 

85.,Y. 8~/4 5"3% ~ 

Yes LOO-A Yes .90% 
Yes 100% Yes 9.0% 
Yes. 1()0"/4 -y~ 70% 

Yr,s 100% Yes JOOo/. 
y~ 100% Yes 95% 

y~ lllO"/e Yes 100% 
Yes 100% YC$ 77% 
Yes "100% Ye~ 100% 
Yes icio¾ Yr:. ?3% 

'<cs ")000/4 Yes .l90¾ 
Yes IQ(i¾ ,-y_cs %% 
'ves IOQ°/. Y-es 90"(, 

Yes I_OQ"/4 ·yes 90% 
Yes .100.% Yes 96% 
Yes 100¾ Yes -~~% ·.· .· 
y~ 100¾ Yes 100¾ 
NR ~ -~ ·N,R 
YC$ iOO% . Yes 97% 

94% 9~ 94¾ 93" 

I' r · .. r . ... 
I f" 

' 
r .. [ . r ... 

Rcallhc~ Covcrag_c: for D1:pc111je11t~-
·¾of ~ :of %of Co's }i.vg. %"P.l!icl 

EmJil!>)"Ct$ Group "That P~}d>art- by"co's 

Olferi!ig Eligibli of Premiuin llii.tPay 

100% L®% 500/4 -s~ 
75% 84% 22¾ 7~% 
·80-/4 24¼ O¾ oo;. 
.81% 56% 9% -~Q"/4 
14% 76% 0.-/4 ir/4 
75% 29¾ lJ¾ 64¾ 
"66% "95¾ :S.0"/4 ~/4 
s"Q¾ .BS¾ 0'1:1 !)".(c 

71~ "iOOYo 43% 63o/i 
LOO¾ --~3¼ ~ ½ 8(1-'/4 

710~ 73~ 1~/4 n% 

Ye, 100"/4 Yes 63.¾ 
Yes 100% Yes -90~ 
Yes 11)0% Yes "70"/.o 
Yes f00-/4 .No :N\l 
Yes 100"/4 :N"o Nll 

"~ lOO'Yo Yes 30% 

'(~ 1!)0% Yes 67¾ 
·yes 1QO% No NR 
Yes 100% Yes 63o/. 
y~ 100% Yes 85°% 
Yes 100"~ Yes 50"/4 
Yes 100"/4 No NR 

Yes 100% No N~ 
Yes ,ow.. No Nit 
Yes 100% Yes 95% 
Yes 100% No NR 
NR NR NR "NR 
y~ 100¾ Yes 500/2 
~% 98¾ 59"/4 66% 

~ -2019 Key West Chmnber ofC'.Omlt)crce 



Number 

or 
Rcsp_onses 

PrJvate,Entitks 1)1 Groui! 
IBankin. . g i 
P~fcssionfil Office 8 
N~rofit 5 

Large Lodging ti 
Small 1.o~BUl$ 7 
Food SC1Vicc 16 
Retail 6 

\Vatcr Activity 2 
1Anrac1ion 7 
Who.lesale/Jnduslrial 4 

,f/f Private- 68 

• Pub/re E,i/lties 

MC Supcrvisqr of Elcctioru 
16th rudiclar c ·ircuit Court 

US Navy 
K'eys-Eaergy Seivfccs 
City o(Key.Wcst-
FL Keys -Aque·duct_.Au~oriiy 
MC Scllool Distnct 

FL _Keys ~fl'li!Y College 
MC Prop~• .J\ppraisei· 
FL Keys'Mosqulto. Conli'ol 
MCBOCC 
~C .Cl~rk;0,fC~it Court 
¥G ~f>perly Ap~~ 
MC Sh~riff's qtfi~ 
Fi. Dcpl pf~~/ldn:n <1nd ·Familics 
Kcy.Wcstli~in~ Aut_horitY 
Florida Dept Hea!tli MC 
MC.-Tax:ColicG~ ··· 

AIIPubflc 

.. ..J .... ..J .l 

... ) .. .! ! ..... , 

-Number 

Qf %pf 

rn'_iri EmJil~ 

C9nlWll!Y Offering 

124 IWA. 
·:355 100% 

gj 6-0"/4 
1,429 lOOo/, 

89 71% 

778 75¾ 

6:4: :l~.% 
l2 SO¾ 

1.2$ .83'/4 
18~ 85~ 

J:,267 $1_% 

.6 Y.i:s 
38 Yes 

·23_3 Ye~ 
l·Z9 -x-~ 
492. Yes 
~7,s= Yes 

l,f43 y~ 
92, Yes 
.38 Yes 
-~ Yfi# 

·118 Yes 
SQ. Yes 
15· y~ 

548 Yes 
8 Yes 

6.S Yes 
27 NR 
,33 . Yes 

3,445 ?4~ 

Key-w~ c1,~1_>er !>f Commerce 
Wegc_and .Bi;ncµt. $urv¢y 

i0t9 

~l\lplpyce ~tnl Cove~e 

~<?f %of.Co'$ Avg..%p~~ 

Group That 'l';iy Part liyCo's 

~!jgibk/ of Premium That Pay 
[00¾ 100% 91¾ 
I OOo/i 50% 63% 
96% 40% l Q00/4 
·_94% 9% 8QO/o 

~% 14~ IOQ~ 

· 1.00% ~% ?S% 
~% 67% 51¾ 

:S6% 9% 0% 

~~ ~7" 45¾ 
85% )~% SQ% 
-g~ 3<>,I 67", 

1.00% No NR ·~ No NR 
i!)Q"A. Yes. 1W, 
IJ)9% No NR 

1~ y~ 95¾ 
IOQ% Yes JOO% 
100'¼ l\lo NR 

· 100"/4 No NR 

·100% No ·'NR 
100% \•cs lO!f.At 
-100% No NR 
100% No NR 
100-/4 No NR 

J 00°/4 =No NR 
100% No :NR 
100% No NR 

NR NR NR 
lOO% ·N'o NR 
94% 24% 9l·% 

l . .l . . .J ••'•' .... . . . J .... 1 ...... l 

Ptntal Govengc for Dependents 
¾_tif %of o/o of Co~ Avg. .%_p11id 

:Employus GJOUp ~t ~~y Part by-C11's· 

Offering Ellgiblc.l ·9t°Pl'C!lli\lcffl Th~P.av 

lOO"At 100-A SO% 24% 

70% 84% 22% 45% 
80% 24r. W/o 0% 
76~ ·56% 9.% 56% 
14% 76¾ 0% 0% 

7S% 29"/4 .6'¼ 0% 
66% 95% 0% 0% 
~SS<, ·!5% 00/4 0% 

83% 100-/4 14°~ SO% 

8~% .85% 25% il5% 

67% 13¾ 13% 20% 

Y-cs IOQ% No NR 
y~ ·IOO¾ No NR 
Ye, 100"/4 Yes 7.0% 
Yes 100-~ Jllo .NR 

Yes 100% 'No NR 
Yes f00-/4 No ·NR 
Yes Hi<l"/4 No NR 
Yes lW/4 No NR 
Yes ·100¾ No NR .· • . . 
Yes ·100-/4 y~ 8_5.% 

Yes ufoo/4 -~.o NR 

Y.cs 100¾ NQ NR 
Yes 100% No <N_R 
Yes lOOOJ. 'Jl!o .NR 

Yes IOO% I'!~ NR 

y~ No "NR 
NR J\II( ~ N.R 
Yes 100% No ~ 

-94% 98% "12'1 7~¼ 

oilfl9.Ke.y WestChamber o( Co/lJmc_rcc 

.... I .... l .... J . ....l ... ..I . . . J ... 1 . .. .I 



[. I' 
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Number Numh!:i". 
Of Of ·%of 

Rc:iponscs FTE' . ID Eo:tploym 

'f>rtva1e Enllliu CnGroup ·comp1111y otrcri11&. 
8.inking: 2 124 IW/4 
ProfeiSional Office 8 35_5 100% 

Non•profil s 8~ 96¾ 

Large L~ging 11 1,429. 94¾ 
Small lodgi11g_ -? 89 71-% 
F09(1ScTVice .Hi 7J8 75% 
Retail Ii ~ g30A, 

Watcr A~tMty· 2 32 500./4 

A1~iorr 7 125 83¾ 
WholcsakJindU$trlal 4 I~ .85-% 

All P~iv11tt ~ l;267 84'}( 

Public Enlilles . 

MC Supori,isor .ofclections ~ Yes 
16th Judicial. C~uit c:;_oµrt. "·38. No 
US,Navy .2,33- Yes 
~cys E~.-SC~iccs . t-29· Yes 
City-of Key-West 49i- Yes 
FL J{.eys Aqu~dilcf/\utbority :t.78 Yes 
MCS~hoQI Di$1rfot U43 Yes 
FI; K.,eys Conimunity College 92 '(cs 
MC-Property Appraiser :3$ N~ 
FL J<cys M6'squito. Control 1Z . Y_!:$ 
MCijOCC ils Yes 
MC" Clerk of Circtiit Court 50 y~ 
MC.Property Appraiser 25 Yes 
MC Sheriff's Office 548 Yes · 
FL Dept ofCliildrcn,and Families 8.: Yes 
Key W~.st'.~ousing-Aullioriiy ~s Yes 
Florida ·Dept l-fealth t,-{C 1,7 NR 
MC Tax CoOector 33 ''(cs 
·All.Puh.lic 3}'4S 88% 

'Fll!.~P,_.,11 ,.,..;)iinploy.., 
1Nl>">MC 9{<mplo)"C<S m mur• ~ "1'M (LS.-~" ,~Jll!lc (orboa~d 
1''R•N'" J.<pOll<d. . 

r ... r .... 

Key W~t Cht1111ber "Of.CQmmcrcc 
Wage ·and Bc;nefit "Survey 

2019 

Employee Visiol) .Covcragc 
%of %·orCc?'s .Avg. -% paid 

Group. llult Pey 1'9it (ly.to•~ 

.Eligiblc2 
oC Prci:niuin That Pay 

100% SO¾ 9lo/a 
100"/o ".25% 6,% 
96% 20"/4 ,9~ 
94¾ 9¾ 80-!t 
92"A ~4o/. 100!1/i 

100% 6% 7S% 
84% 33% 88% 

·5-6¾ ~Oo/o 0% 
83% 14¾ s~ 
·s·s¾ 2$% 5.0"/4 
89¾ ·25% 78% 

%of 

E"mplo_rcn 

'bircring 

,S~A, 
33~ 

6~ 

i7% 
14% 
1!!"4 
cS"P-' 
0% 

571/c 

75" 
3~% 

100"/4 No 'NR . y~ 
Cl"~ No NR No 

-100% Yes 70"/2 'f.cs 
100"/4 ~o 'NR Yes 
10~ Yes 9.5¾ Yes 
I O!J"i. y~ l~ Yes 
tQW/o .No NR Yes 
10~ No NR Yes 

!)¾ No NR Ne 
.1"00% Yes 100¾ Yes 
100% No .NR Yes 
100¾ No NR Yes 
l QOo/o No NR. Yes 
100% No }IR r~ 
101)% No NE- Yes 
1000.lt Yes JQO¾ No 

NR .NR NR NR 
10_~ No NR Yes 

9-6% 24" 93% 88% 

l ... . r . r . 

Vision Cov~ for"I)cpendcots · 
%of o/oofCo!s Avg. ¾~a~ 

"Group '"J:°lillt-l'ay·Pllrt byCc;,'s 

·Eligll>le: ¢-Premium That!'~ 
~I% SQ."/4 0"/4 

19.4'¼. 11% M% 
24¾ O¼ 00/o 
~8% 9°.lo 80¾ 

7-A, l)t/4 00/o 
2-9"./4 6% 9°/4. 

295% Ii% 00/o 
0% 0% 0% 

15.9"/4 14% 0-/4 

.©% 25¾ 0-~ 
64% -9"~ 14% 

·lOQo/c, No NR 
·w. 'No )'IR 

70% Yes 70-/4 
100% No "NR 

100"/4 No NR 

HiO¾ N9 NR. 
\00-/o No N_R 
100% No NR 

0% No -NR. 
ioo¾ Yes 85% 

.)!JO% . No lilR 
IP0"/4 Nq NR 
10~~ ·No 'NR 
J_OOo/4 ·No NR 
.IOQ"/4 _No NR 

or. .No NR 
NF, N.R NR 

!00% No NR 
96% l~~ 73"/. 

01Q 19 ~cy Wesa-.Chambcr of Gommcn:c 



. Num\>cr Nu~licr 

Of Qf· 
~esp(joSCS fl'EI in 

friv.are. /£ntf(/is lnGrouo Compaey 

Ba,ikm~ 2 li4 
P.1»fe$Jional .bffkc -8 l~S 
Non--pl'l)1it s 83 
urge Lodging, JI .1,42? 
SlilaJJ •Lodging 7 8~ 
FooifServicc ·1~ n~ 
Retail 6 ~ 
Water. AdWity 2 ~2 
Altraction 1 125 
Wliolcsalc/lndust!'f al 4 )!18 

All· Plfflltt 68 .:J;J.6'} 

Public Entities. 

Mc ·Supervisor of. Electfo~ f> 
I 6ih-Judicial ·circ1,1i~·C',0un ..38 
US NIIV}' ·iJ3 
K~ Eociw. Services .129 
City of Key_ West : 492 
FL K~ Aqueduct Auihonty .2~~-
MC School.Dis~ 1,143° 
FL Keys .CQ11l111\lliity Col!e_gc. 92 
MC-Pro))crty APt>raisCf 38. 
FL:Keys _Mosquit<? Control :22· 
Mce·o¢c 2n 
MC Clerk 9f Circuit C(jurt -so 
~c PrO)IC!1Y·APp~a~r 25 
MC S)IF!'ifl's Qffii;e 548. 
l'L Dept. ;or Cliildren:,and Families 8 
Key W~_H.o~iog-Autlibi'ny 6s· 
Fl Dept~caltb MC I 21· 
MC 'Fax·C~aor 33 
All .fublic 3.445 

'm• Full Tunc Em,..,.,. 
1i-ic11nw_,;r.,.J>lo)'N' hi mare 11,, •• ,.~. cteaa<Y..<•-1-.Buil:inal •llrtblc 1w bcn,ro 
NR-Noo·kcJ!!><!t<I 

.. .l .. , J ... . . J I 
• . J .. . I ..... I 

·K.cy West-Chamber of Cotnmcri:e 
W!!-gC-.and Bencfit0$urvey 

2019 

Long'.fcim Disability Short Tenn-Disability 
¾'Of %of %of %Qf 

.El!)pl~- G_roup Employers. ~ 

Offering El!giblc~- .Otrcri9g :i;ligiblc1 

·too.¾ ~!!~ 0% 0% 
15% 92% ·:nr.. 2S'l 
6()% S6% 60% 24'¾ 
·72% 21!¾ .4.5.¾ s'S-/4 
·,p,¾ I~ .29.".-I 34% 

15.'r. 65¾ 12¾ 29-A 
.SO¾ ~'½ '25% 27¾ 

0"/4 Oo/c 0-/4 0% 
38% 64% ·2w. 3S-/4 
7~% - 65% s·o-/4 .53¾ 
s~ 48~ 2119/4 64% 

Yes 1000/. ·ves 
No 00/o No -0% 

Y-cs 100"./4 Yes 100% 
Yes 100% .N 0% 
No 0-/4 No w. 
No No :()% 

Yes Yes .l~ 
Yes Y.es 
No No 
No Yes 

Yes Yes 
Yes 100% Yes 
·yes ioo% Yes 
No 0% .Yes 

Yes 100¾ Yc:_s 

~ 
.. O¾ 

t:'o 
N NR NR 
No ·o-;. Nil 

59¾ 56% 6S% 

Btnefits P41e 6 of9 

' .~ ..... .l .... .. ! . ·-. l 

Life Insurance AD~D 
¾<if %of r.ot Wof 

EmpToyeti Grciup EniplOY,W- Grol!J) 

Offerilfg Eligiblei-· Offering . .EJ!giblcl' 

100% 100% 1.00¾ 100% 
44% 15% 28,Y. 92% 
80"/4 3b¾ 60¾ 24°,-l 
55'½ 65.~ 361/9 56~ 

. 29"./4 34½ i4% .-7~ 
19% ·29"/4 19."/4 29"/c 
67% ·4•/4 67o/o 75% 
0% •¾ 0% 0% 

.sr1o 40% rm .fi4.% 
75% -61-% SO"~ 1.S~ 
45% 809./4 ~S.¾ 52¾ 

Yes j()O% '(es_ -101/"4 
No ()'/4 No _0% 

Yes t~ :y~ 100"/o 
y~ 10 Yes 100"/4 
'(-es 1()0% Yes 100¾ 

r~ I~ y~ 100¾ 
Ve;s 1()0% Yes I 000, 

Y-cs y~ 
Yes Yiis 10 
res Yes 
Yes Yes 
'le:$ v:cs roo¾ 
Yes Yes 100-./4 
Yes Yes Jci()i>/4 

Yr-s Yes 100¾ 
Yes IOQ'./4 ·ves 1'00% 

NR N .NJ{ 
Yes lQO% Yes :100¼ 

94~ .. 91'! 94% 9~% 

-0 201.9 IC")' \Veg\ C/iomlicr of Commcrcc 

. . .. r . .. I ... .I . . .1 ... l .. .! .... J ' I 



( . , . - ... 
I 

, .. 
I 

,.---. 
I i " 1 . -· r 

tc_y Wcst-cham~·-lif CQmtnei:cc 
Wage and Be_n_efitSurvey 

21r1, 

f .. . ,.. . 
' 

'Number N_umbcr '1101 (k)'or 403(b) 'Deferred. ~amp. Pim{ IRA Pension/Defmed Benefl. 
.qr _or %of %of %of :%of %_of. %of %.of %of' 

Responses FfE,I in Employers' Group Employers Gt:oup ·Empio~ <;Jr91rp .Em~)Qym GrQup 

Prn-iz/~ E1Jtlfies 1n·otoup C9111pany :olrciing Eligibl_~l o·ttering Eligib1c1 Offering-. Eligibfe! Qffcrlgc Elicil>Ie:· 

Billlking_ ·-2 124 100% --so¾ 0"/4 Oo/c 10~ 75% . 0"/4 -00/4 
ProfCS$l6n'al Office .8 355 -62.% 60",' ·10% 2% w✓- :ZO/• 0"/4 P"/4 
ijon-ptoftl. 5 83 0% 12% 20-Ai 0"/4 0% Oo/, ll0% 1'8"./4 
Large i;.¢ging 11 t,4i.9' 6·3% '65'½ Ii% 8.% 10"/4 40% Q¾ 0% 
Small Lodging 7 g9 28% 7% (1% ~ _0.% O"A 1.ll% 12~ 
Food-Service '16 11-8 19% 23% -°'"~ O"lp 0% a-A O'Yo :0% 

Retail 6 64 50".(o 66¾ 001 ~/4 1;7% 20'/4 '0% .0% 
M'ater Activil}' 2 3-2 ~ 0% 0% O"lo -~ 0"./4 Oo/o ·oo/4 

Attraction 7 125 - 77¾ -71"/4 00/4 W• f0% ll."~ 'Qo/, 0% ... 
Wholesak/lndustrinl· 4 .18°&: Wi' 78-'~ lS¾ 3.7~ .25% -7"~ 00/c 0% 

Alf Ptivau· . 6$ J,26l . 47"~ 44~ 3% 4~ .]8% 13¾ -4% 1% 

l'r,6/ic Ei11/1iu 

MC Supernsor.ofElcaioos 6 N.o 0% y~ 1_00"/c No (f/i .No .0"/4 
16ffi Juditial·Oircuii COllrt 3_8 Yes 1000/4 Yes .100% No ~ YC!i 100% 

USNa-YY- ~3- Yes l.~/o ·.y_~ IOW. No 0% Yes fO(}o,4 

Kc;-s E~-Sc.rviccs I~ .,,,~ 0% Y-es 100"/4 No 0"/4 Yes LOO% 
City ork~•wcst . ~92 No ()'>{, Yes 100% No 0% Yes 10~ 
f.L Kc~ Aq_~ _Au_tbQ~ty :1,18 No O"A, Yci ro'O"J. No 0% Yes \DO¾ 
Me. School Di.stri~t 1-143 Y.es .100% "Yes Hl0% Yes 100¾ 'ics \0~1 
F.L- Kcys C9m'rriimlty Coll~c 92 N.!i 0% No 0"/4 No 0"/4 ·Yes lQ_l)f/4 

MC. ProncJty Appra~ 38· Jilo 0"/4 ·No 0% 'No ll¾ No O¾ 
Fl, Keys· Mpsqu(to t:'-cntro1 22 Ne 0% No i)o). ~o l)"/o Y.es 100% 
MCBO(:C 218 No o'¾ Yes 100°/4 -~o 0% :Yes 100% 
M._C·Cler~ of-Circ::uit:Couu 50 No Q"/, Yes . I.Q0"/4 -!'I!> 0% Y.cs l_00"/4 
MC ~rfyApjmuscl' 25 Yes HID"A Yes i~/4 v~ UM)¾ y~ 100% 
MC Sher!Irs Office s~!i Yes IOO'l'! y~ 

. . 
lQO% ~d !)~ Yes fOO""' 

FL ·Dept.' ofChlli!rcn and· families ·g Yes ·-~ y~ 100% No 0% V.cs 100"/4 
Key W.csi Hoilsin_g AuthQriiy 65 No O'¾ No ~ Np (I"/, ycj 100'/c 
Florida-Dept Hoaltli MC 27 NR m. Nil NR ~ ·m.t -NR ~ 
MCT-o."' Collector 33 'No 0% Yes 100,, No ~ Yes ~OD~ 
,if.U P1ilillr; 3,445 35% ~8" 76~ . 94% I~ 3'4'1 ~ 91¾ 

'ro!~'l'<lll,in; !aiM)os 
1 Nombo<.ofemplo)-.... la ,,,11,.-..,;,,...-ca._,-((9- &otmuella(J;I, foi-bffl<f• 
1,ti(-No1. ~od . .. . . . 

r ... r .. I' ...... 

Rdin:m~! Hellllh. 
%o_f "/4of 

~mploy¢rs Gioup 

QIT~iilg 'Eligi~l~1,-

0% 0% 
0"/4 0% 

.20% ii% 
~/4 '0% 

Oo/c O¾ 
0% ·o¾ 
0% ·w. 
0% '0% 
0"/4 0% 
O"A; 0% 
t% l~ 

Yes :100% 

'Yes 1003/. 
Ye:i too% 
No O"~ 

'No .or,. 
No .0% 
Yes 11)()% 

!-Ip D°& 
N:o O"~ 

~o .()'fp 

Yes roo~ 
Yes 100¾ 

No 0% 
y~ 1()0% 
Yes 100% 

No (lo/a 

·'NR, 'NR 
Yes 100"/4 

53% 67% 

Q 2.0)9 KeyWest c;bamher ~fCorilmerce 



I .. ' 

Number 
Of 

_Rc;spQllSC_S 

frivp~ 1¥,11ut1-J In_.Group 

Banking ·.2 

PrQfc;ssi"on11-l Office. :s 
~OiJ:pr:ofil .5. 
!-,arge Loilgirig 11 
~m,aU Lodgii)g 7 
Food S~c_c l6 
Rctalf -6 
Water Activity 2 
Attraction ·7 

Wholc:mldlndiislrial. 4 
All Piivat~ . 68 

PJ,blic Entitias, 

MC'Sup«visor ofElec'lions 
l(ith Jlldicial CfrcuiiCourt: 
I.JS Navy 
Keys Energy Sccvices. 
City of Kcj• 'wcst 
FL Keys· Aqueduct Authority 
MC"Sc:hoo! Dish'ict 

FL Keys Co!Oillun_iiy College 
MC Property Appraiser 
FL Kc~tvfosquiio Control 
MCBOCC . . 
Mt cjcrl(_-of CircuitCoun. 
MC rropcny-Appraiscr 
fMC Sherill's. Office 
FL !)ept. of.Children and Fam~l_ics 
-'<cy Wost Hous_ing A1-1thority 
Florida Dept !:{~Ith .MC 
MC.Tax Colle~jor· 
:All Pub/le 

"
1Fll!~ Full Tim• En,pto~,. 
1
N""'buo£ffllp10y<;,,-i,, ontir•~"''"°" ~~,1<>,y(tj. &iilti~) ofisib~forbt11¥°~ 

llR-.'loi Roponfd 

! ....... _ ... i l 
- . J . , .. l 

Number 
or 

FTE1 in 

Co_mpaey 
17.4 
355 

83 
1,4~ 

89 
778 -
64 
32· 

125 
in 

.3,267 

ii 
38 

233 
129 
492 
278 

1.143 

~2 
38 
22 

218 

so 
25 

S48 
8 

6S 
27 
33 

3;44S 

. . J 

Key West Chaml>er or¢o.mmcn:e 
\\1-agc imd Bendit Survi:y 

. 2019. . . 

Tuition Assi$.!IIDCC Professional Dev. 
.%.Qf %.or · %_:<>f %of 

~ployeg ~p Emp)Qy.CrS Group 

.Offering. EHgibli OH:e_ring Eiigiblci 

50¾ 11.°1% 0% -w. 
2-S¾ 45% 25¼ 811¾ 
40"/4 39"ii. 20¾ 29% 
_18% 38"/o 9% 7% 
0% _(i¾ 14% 1¾ 
0% ·0--' ll% (>"4 

14¾ 94¼ 14.% SJ~ 
0-/4 ·oo/4 0% qo/~ 

14% 16% 14~ 16¾ 
50'¼ 56"~ 50¾ 23¾ 
21% . ~1'" 15% 21°11, 

·Yes 100o/. Yes l~ 
·yes 1°000" No Oo/,. 

Yes lOO"A No -0¾ 
Yes 100-i. 'l.es i°00"/4 
No o.~ 'Ne 0% 

Yes LOO¾ No 0% 
No -~ Ne· 0% 
y~ JOO¾ Yes ·1(_!0% 
No .()o/, Yes IOOo/c 
Yes 1 OOoA N_c Oo/o 
Yi;s I (JO"~ Nil O¾ 
·Yes 10.D¾ Yes 10:0"/4 

l>lo D¾· Yes \!)(lo/, 
Yes JQO¾ Yes (00% 

Yes l~ No 0% 
N9 -~ Yes lOO¾ 
N~ NR Nil ··m 
No :'1"/4 Y_r,s. IQ!)¾ 

7\% 4'r~ 5~ 2'r-' 

.. .! .. .. f . .. l 

Meml)crsbips 
%·or %.of 

·emploj'Cis Group: 

_Offering ~ligibtl· 

sW. 19% 
37.o/, 108% 

80¾ -~. 
18% 18% 
14% 7% 
i3% ·-24¾ 
soy. 78% 
25¾ 63% 

29.¾ 18% 
S{l"" -~3% 
36% 42",:{i 

:NC> Q"/4 
Y-es l_00"/4 
N_Q ()"lo 
y~ rOO"~ 
Yes 100'/o 
Yes I 0()0/4 

Yi:J; 11)9% 
· Yes 1.00% 

N.o 0% 
No ll"/4 

No Cl¾ 
Yes 100% 
No :tJ% 

Yes 100'/4 
No -0-Ao 
Yes JOO% 
NI< NR 
Ne -oo~ 

53'1 81% 

.. , ..1 .. .. I 

H~ing $eilefll 
%of %of 

Eiril_iloycrs Grou~ 

Offering_- ~jgil)Jc! 

0% 00/4 
"O¾ ~¾ 
0-A ·0% 

18% 15¾ 
0"/4 

• 1•·, 

()% 

"0'/4 O"Ai 

.o-~ 0"/4 

.0"/4 . 0-/4 
014% 16% 
ZS~ 1.1% 
·6% 8~ 

N~ 0".4 
No Q"J. 
No o-i. 
No O¾· 
r-{o 0%. 
·N(l 0% 
.No 0% 
No O"A 

No 0'/4 
No 0-1. 
No 0"/4 
No 0'/4 
Nci Oo/o 
No 0% 
No .0% 
No 00/4 
NR NR 
No 0"/4 
00/4 :()"/4 

,O-20 i9 Key Wost-Cbamher of-Commerce 

. .J . ~ . \ 
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r .. r ... r . 

-~cy West Chamtier-.ofCommcr«·. 
Woge ahd Bcnefit~!!rvcy 

.:2Q19. 

Number ·Number Aaoss the: Boercflncr~ U\'~OU Merit IIICTeu: in 20{8_ 
·or of No. of. No.of Avg,"¼ No.of· 'No.of A,·g; % 

Rc,ponscs FrE' -in Erilploycn_ E"'!lloyQC: I~ :Empl.o}'el'$· Employee: tn=asc 
Prtvatd &lilies In.Group Company Offering · Eligiblc2 

Gi~ Offering 8.igible2 · Oi\'Cll 
BllDking_ 2 124 1 :23 2.SY, 2 toi .2.5% 
l'j-ofefflcinal Off"tce 8 j55 4 ?9 42% 3 384 2;0"/4 

INoihpfofi\ 5 83 i 20 2.7'/o 3 37 2.J•~ 

L:.llrge Lod~. -u 1,429· 0 \l ·o.~ 4 ?!?I" -J.'1% 
Sin all. le>elgirig 7 -1!9 0 0 Q,_ll½ 2 ~ _0.0% 

F0'.(/d~crYi~ 16 <r,18" 0 0 Q:0% IQ 14~ ~-7¼ 
Ret1il 6 ~ ·I "3 ·2-.0o/~ 4 _147 ·2:2¾ 
W~ter-~ctivity• 2 ·.3"7 0 0 0,0¼ 0 0 .0.0"~ 

i\Urli"ctipn 7 125: 2 48 4'.6% 3 196 3,1¾ 
Wbolc."'8lcllnd11Sirial 4 183 ~ lob 2:0% I 6 SJW. 

AllPmtd~ 68 3,26_7 12 .293 3.3% 32 1,810 3.3¼ 

,Yono: JW~ % !MT. ~.AU. bi,p/o~ts-- 0.3¾· 
Owr.tlAlftllllw.·¾ ,~~ (Aams4/l~BM,tl°+MerlJ + COL.4 + narbd.Jl!'llfW "trmm·Au ~yc"d • 

Pu/i/lc Entities .. 
MC Sup~r of E~i9n, 6 No 0 0.0"/4 No ~ _o.o-;. 
1611\..Ju~iciai Circuit C«;!U{t -'38 'No 0 O.tl% No 0 0,0"/4 

U~N•~ 233· No 0 ·0,0"/4 No 0 .0.0% 
K~ Energy~ 129 Yc:i 1'29 2.4% No (j · 0.0% 

City of Key W~ _492. res .,92 4.(1% No 0 0.00./4 
FL Keys Aqued11ct AuthoritY, -~7g · 

·~ Nci 0 _0.Q% Yes 278 2.0% 
Mc: Schood)islrict 1.143 No 0 0.9'/4 Yc:s .1,143 2.0"./4 
FL Kc:fS Community C9llege 92 res 9.2 J ,0% No 0 Cl.Ii% 
MC Propa!-y Appraiser ~8 Y.es 38. 2.I¾ No ·o 0.0% 
FL Keys M~uito COf\lrol 2;! Y!iS 22 ·0.7" Yes ·-22 :tw. 
MCBocc· ·218 yes 218 2.!¾ No 0 2.7% 
MC-Clerk of Circuit Court ·so Yes 50 S.004> Yes so 3.0% 
MC·l'ropcriy-Apprais·ci- 25 No 0 ().Q% y~ 25 1'.0% 

MC S~mffs OIT'ice s,fg -~o 0 o_.0% Yb 548 2.J.~ 
FL Di:pl _ofChildrcn·iind Eaniiliel ,g ·No 9 .0:0".J. No 0 0.()% 

Key West H0\1$iil& Auth:Qiity 65 No () il~ No () 0.0% 
Florid:t.Depl Health MC 27 NR NR NI( N.R -~ ~ 
MC Tax Collec:t9r 33 Yes 3~ 4.0% No '() 0:0% 
AllPRblic · ·3.445 47"/4 1.014 J.5% -3S"/o 2;'066 1.6% 

· .u-: EJf1cliv.-,SJ«r. acroaALL 1~1i,Jus- 1.q" 
(}y,,(trl/Aih{Id"'fl""·l~ (ior~rd+ ill~ilt +.COlA + I'car-bll Bonus) trcros,ALL Oltpl,,1~ _. 

I.I¾ 

•~.l'wl:nme~-
1Numb..-al'~~-io"'1inlnoiiomut,ao<y(•1-llool:illj:)o/ipld1.for~r 
11~•-•pqrttd .. . . .. . 

r r . . r ... . r ... I -- .. r · . 

COLAin:2018 Ymr End Bonus fa 20111. 
No.of No. of AVf %. No. of No.of , Avg._-% 

.Empl9Ycrs Employee ,~~ ~loy_ers .Employ~~ increase 
Offering· ~iaibtil Given ·ciftr,ring Eligibl~ Given 

() 0 0.OY. 0 ·o o.o-r. 
2 13 .S;W. 2 1_3. 10.0"(o 
il 0 o:0% I l3 3.:0% 
·() 0 0.0% 6 53 '-~ .. 0% 
0 .0 0.()% .2 i S,0"/4 

p !) OJ)% 9 so 20.0¾ 
Q .d . 0.0"/4 .3 47 4:6% 
0 0 D.0''/4 0 0 OJ>% 
0 0 0.0% \ .28 4.0"./4 

J ·7 0,0% l 6 2.0% 
3· ;zp ,5.0% 25 21~ 18.8% 

Yes ~ -2.5¾ No b 0.0% 
-Y~ 38 ·O.o•,4 No 0 0.0¾ 
N11 0 o.~ No 0 o:<i-A 
No 0 Q.0% No 0 0:0"/4 
tlo ·o O.Q¾ .NQ ·o <f0"/2 
y~ 218 ~-()"~ 1-!o 0 0.0½ 
N.o .0 0,0:% N!J ·o 0.0% 
NQ !l ():()•i. Yes 92 4.0% 
No 'O O.Q"/4 No ·o o:0-/4 
No 0 ·0.9"!. No _o 0.0% 

No () 0.(_)% N~ 'Q 0.0% 

No a 0.00/4 N(i 0 ()";{)DA, 

No !) 0.0% No • Q.9"/. 
No b ·o.O"A No 9 0,0¾ 

_NQ ·o 0.0% No 0 d;<i:% 
Yes li5 l.0"/4 No 6 0.0% 

'l'IR NR NR NR NR NR 
No Q Q,0% NP () 0:0"/4 

l'8% 387 ~-5~ 6% 9~ .4.0"/4 
0.2'f 0.1¾ 

z.s" 



Gen"-ral Office 

Reeentlo11iit 
Privatc-Secior 

Florida.Dent Hi:al1Jr MC 
Keys EilcrllV Services 
CirvorK.ev west 
.MC School-District 
FL ~-Comtnu11itv Colle1ie· 
Kev West Housin1r-Auilioritv 
MC Cleric ofCi=it Court 
MCBOCC 
MC Pl'ooerf\(1\nnrailicr 
MC Sheriffs Office 
I 6th Juilicliil Cin:uit·Coutt 
MC Tax Collector 

Total Public Sector 

Omte Cink 
Private· Sector 

·MC SllnMVHor,ofElection., 
FL Dcot: of-Hc.ith-MC 
MC Scliool District 
Fl.JC...,,.; Co/llQ\unitv CollCRo. 
MC.BOCC 
City cir Kev West 
MC Clm: ofCirc11ii Caw1 
MC Shllriffs Office 
T-1. Dcpt:0£Childrc1rand.F.uniillcs 

Total Public-Scctot 

Dab Entry.Operator· 
Privite Sector 

Kev Wcstliousini. Authontv 
FL Kcvs Aaucdilct Aulhorifv 

I MC'School Distrlct 
Citv.of.KcvWi,st 
MC G]ed ofCucuitCourt 
MC·Shciifl's Office 
Ft Dc:pi. of Chilihcn 1111d ·Families 

Total Public.Sector 

...... l .... j .. J ..... . I 

Otfu:r. Titles 

Ha·lidtes. CUSlomer P:i)'i11cnts 

Front Oi:slc Clerical 
Student Affairs Gcl\tra list 

Rcceotioni&t 

. .Contnlllllicalions Assiswit. 

Other Titles 

rienutv SOE. 
Clen( s;-illis1 
Admini,il'ativc.Ass~tililt · 1 & U 
StalT As.1i:stant. Nursiruz.&.Allicd Helilth. 

Records AsslSlallt:.Substations 
Inier:viewlne-.Clctk 

Otherl'itlcs 

lw:br~ Data ·J.:ntrv Clerk 
Data ·sunnort Assistant I & U 

lccords• Assistant-HO 
Clerk1'vl>ist SDl!Cialist 

l 
... .J ... I 

201'9-Kcy West Wage-~lld.Bcnent Suf'\'.e)' 
Waee·Report 

Numbcr·or· ~Re. Hourly Wuc l'lilifto Emnto-· 
Resoonscs Low ( hlA rtiJc l Meim Median Ouartilc3 

11 .S i3.00 $ 14.00 s 16:59 $ 15°.49 S' 17.00 
S· 15:80 
-$ IU7 
$ l8.09 
S -14.62 
S 22.41 
S ·15:42 
·s 21.63 
$ . 8.67 
S 24.SB 
S 15.38 
S 19.08 
S 21".04 

12 ·s. Ui7 s .15 .• 4'1 t \1.95 S . f8.:l8 . $. -21:19 

Number,;,f: AverAPC Hourlv Wu.e lhliil·to Emolo11tt 
-Resnonscs Low- Ouartilc 1 Mean -Median ·Ouarnlc3 

10 s- 15.00. $ 16.39 S .17.67 S 17.'Tf s. 18.1'5 
S 17.41 
S 18,00 
$ 16.48 
S l.l.91 
S f.924 
Stl.83 
S 16.35 
S ll .20 
S 10.68: 

9 s i0.68 s. ·16.35 $ 16.79. $ 17.41 s ll.20 

Number of Avct111te Hourly WB1.e Paid to Enmlovee. 
ltcsoonsts Lol\' . Ou..rtik 1 Mwt Median Duartile 3.-

10. f ·n.l6 $ 14:0S '$ 16.48- S H.70 :s 17.66' 
NP. 

$ 17;64 
$ 19AS8 
S J.6:27 
S 18.02 
S [6.58 
s -9.23 

7 $ · 9:13 ·s l6.3S s 17.89 $ 1-7.30 .$ 19.19 

I 

·s 

.$ 

s 

·s 

s 

$ 

' ' .. 1 . ..l .. ,J . ..... l ... ..J . ) ••• •• • J 

Official RanJc Annualized 
H.iah Avx, Ltiw AVL.Hi11h M~n 

27.56 s 11.o<r s 25.15 . . $. 34..516 
s 9.51 s 27,94·. $ ·li..364 
s -lS.00 $ 18.67· s 38.834 
$ 15.00 s 18.74 s 37.627 
s 13.42. s 24.Sl $ °30.410 
s 20.03 $ 33.39. s 4!5.613 
·s 12.00- s 20,00· s 32;074 

NR NR. s 45000 
·$ 8:23 ·$" &:&a . s i8Q34 
s 22'98. s 2.736 s :Sl ,126 
s 14.95. s 7:3.07 s .31.990 

:S 11.42 ·S 36.94 s 39693 
.s 16.13 $ '.25.26 s 43.763 

24.ss: s 15.04 s '24.08' s 3-7.336 

Offtcial R.antt Annlllll~ 
·Hiclt Ave. Low Ava.Hie:h Mean 

:22.00 .$. JUI $ 1$;60 $ 367Si 
s rs:3s s 24.00 s 36;213 
s· 9;57 s. 21°.94 s 37:440 
$ 16.1.8. $ 24.SZ $ 34.278 
s: n .-!>t s 13.10 $ 24.773 
·s 18.4'3 $ 22.10 $ .40.03.7 
S· 18.1!4 s 29:34 s 47:.-486 
$: 16.46 $ 24:69 s 34.008-
s 14.95: S. 23.-07· s 3.7.856 
·f 9.91 -S· 16·.27 s 22.214 

.2-2:83 s 14.63 s n:,g $ J-4.9.23 

Official Ranl!C Annua1i7.ed 
.Hiilh An. Low An. Hi11b Mean 

25:09· s 13.75. s 20:s2 $ , 34.268 
.$ 12..00· $ :20.00 NR 
$ 17.3'2 s 26.52. s 57;4~1 
s 14.13" s Ui:29 s 45.000 

. $ 15.94 .S 24.17 s 3.3.8.41 
.NR NR·- s 37.SOO . 

.$ 14.95. s· ·23:01 s 34.48ii 
s 9,23- $ 14.92 . $ 19198 

a?.64 S-. 14.03· $ ·22,so· .s 37,9.t~l' 

.I .... ...! . I . ... ... f .. .J 



l .. r .. f ... {"' .. 

C11stomcr· ~rvicc RM> Other Titles 
Private ·sector 

K-.En"""' .Services 
Citv of Kev West 
FL'Kc:vs Aqocducr Anlh<irity 
MC School District . Adnullimaliv.e AssmantJ & n 
-FL ltM.Community C'ollc~c Student AetOUDI 'Rcnresentativc 
Florida. Dcot Health MC. 
MG:BOCC Customc:r.kC1> I 

Total Public Sector 

Secret•i:v . Other.Titles· 
Private-Sector 

FL nent..ofHcallb MC 
Citv-ofKcvWest 
PL.Kcvs Aqucdu'ct Au'tlioriiv Admin:·Scc. 
.MC School Distrkt-. Admfuisltativc Assistant.I & H 
Fl, KeYt Commuriitil .CollcJ!e Assistanho the Director 
MC Cieri of-CircuiLCourr 
MC:BOCC Staff Assislant 
MC.Sheriff'.$ ·omce S=ctarv. 

Total Public Sector 

Administrative A.mstant- OtbcrTillcs-, 
Priva~ Sector 

16th Judicial Circuit Court 
Kcv.Wcst-HousinR AuihorilV' 
Kc:Vs: Eiicmv S-crviccs . ln..n..rtmcntSlaff' Assistant 
Citv·ofK-cv West 
:FL K,_ Aauoduct Authoritv· AdmiolDcv. Coard . 
FL. K-ev,:. Comnnmitv·Col~e 
MC Scliool District Execative'S'ccretan: 
.FL KC\'S Mosirulto.Conb'ol Off'ie(: Coordinator 
MC.Clorlt,ofCircliit Court 
MCBOCC Admintst1ative Am 
MC'.Piopeny Annraiser HR.·P.avron & Ac:1:ounts·Pnvable 
MCSheriffs Office Admill!strafive Assiitani 

Total:Pu'blic-Scctor 

(" ... r .. - f' ... r .. 

2019 Ke;r Wut Wage and 8en:cflt Survey 
Wage.Report 

Numberof Avera1:c HomtvWaae]~aid to EmnJo,ii,,, 
IIBnnnses .Low Owuti!e-.t Mean Medlen. Omni~ 3 

·7 $ 13,00 s .. 17,70 S '19:03 : .s· 19.45· $. 2-1.54' 
s:· 2i:0J 
$ . l8.5S · 
.$ 22.'81 
l 15.74 
.S 16:85 
S 19.45 
S 22.27 

i 'S 15.74 ·-s 17.70 $ 19'.53 :s 19.45 ' ·s 21.65 

"N~Qf- AVtrDJie-·Hourlv·Waitc Paid.io.F.mnlovce 
Rcsnonses Low· Quartile r. Mean Median ·Ouanile 3-

6 s 15.23 s 17.67- $ JS:26 S· tS:Ol $. 19.09 · 
S 18.15 
S- 21.64 

.. 

·s l.5.64 
.S 17.16 
s· .1.1.2s 
S 18.02 
$, '19.71 
S. I9,2.4 

g s lS.64 $. 11.is, s 18;36 $ -18.09 s 19.36 

Numbcr~f A\rornJ!c-Hciurlv Wagehid:ro Enmlovee. 
R~DOIISCS Low Ountilc I Mean Median Ouariile 3-

12 ·s ·16.00 $ 1.7.00 S l9.68 S 18.45 $ 21:~ 
S 17.33 
S 16.54 
S 29.59 
S 16.20 
S l6.3S 
S 2l.41 
S 26,92 ' 
$ 26;22 
S 18.'75 
$ 21.SS . 
$ 27,12· 
S 17.63. 

12 s 16.20 s 11::s5 S 22.13 S 21-.48 s 2tS.49 

r .. r .. 1· . 

Offii:ial Ran1:e Annual~ 
Hfoh Av!!.Low Aw .. High_ Mean 

$ 22:31' s .16.42 s· 20.10· $ 39.58.8' 
$ 'i8:77 s 23.28 $ 43:742 
s 17:32 S. .2.6.62 . $ . 38· 584 
s 19.~6 s 29,95 s 47.445 
s :1'2.52 s. 19.16 s 32,739 
s 1-5.93 s 26.55 s 35.04.8 
s 12.39 s 36.18 $ 40.4'56 
s 1.9'.25 s 28.20' $ 46.322'. 

$· 22.81 s l~.53' s 27, l3 s '40.619 

Offioial Ran1:e Ann\lillizcd 
Hil!h Avi: .. Low Av11 .. Rilih Mean 

s· 21.32. s l~.98 $ 19.1·2 S. .3-7 988 
s 9.9.7 s '36,Jg· s 31.152 
$ f6.8-5 s 25.77 I,. 4.5.011 
s 14.75 $ 24.57 $ 3.2..531 
s 13·.42 s 24.!14· $ 33693 
s J6.23 $ 17.85 $ 35.942 
NR NR $ 37.500 
$ 14.83: s 22.98 $ 40:997 
s 17.87 . s 33.38 s 40.019 

·S 21,64 s 14.84· s· 26.St.- $ '38,181 

Offic!al'Ranitc Annualized 
Hil!h Avrc.l.o\\' Avn.}Jiali .Mean 

5 26.2:2 $ 17,64 s 27.75 .$ 40.9.29 
·$ 16.liZ s :u:64 s 36'.036 

: 

S' 14.00, s· .22.00 $ 34.405 
$ 23.12 $ 27.99 s 61,547 
$ l·S.94 s zu1· s 3'3.696 

· s 25.16 $ 39.86 $ 5il.808 
$ 20.03 s 33.39' $ 44.532 
$, 22.07 s 12.86 $ 55.-994 
$. 18.22 $ '27.93 . $ '54,538 

'NR. NR $ 39.000 
.S l9.7t $ .2.!1:9.9 · s 4,t824 

NR- NR $ ,6.410 
'$· lS.87 ·s -24.-51 $ 36;670 

$'· 29.59 $ 19-1'5 $ , '29, 13 · ·s- 46.038 



E,:uutivc iuslsl.at Other Titles 
Privater-Sector 

l6thJudieii1 C~ui< CoUTt• Judicial Assistant 
Kev West Housin1t·A\llhol'itv 
K:cys Eo·enrv Services 
.Citv·6fKc:v-Wcst. 
-FL Kevo Aa11Cduct Aulhoritv 
MCl School District Admiriistralivc Aide io E:<cc:utivc·slal! 
fL Kri'< Conmunil\<Collee.c Director, P.rcmcut's Off'JCC 
Florida DientHealth MC 
FL K'""" MMOuito Control 
MCBOCG. Executive. Asst 
MC Clerk of Citwil ·eourt 
.MC Sheril'J.'s Office· Executivi: Assistant 

'rolal P.ublfo Sector 

RR:Auilfuit 'oibcr 1:itlcs 
Printc Sector 

Florida DcJ>t l-lc:illh MC 
K.cys·Rnm·Scrviccs 
MC Clerk ofCittuil Court 
Citv.QfKcv West-
r.1. K.cvs Anued11ct Authority HRCoord· 
FL K.evs Cotnl11Ullilv CoUce:c 
Mc·safool Dilltric:1 HR s·occialist 
MC.BOCC coon1.·HR. 
MC·Shmff's Office. . Human Resou.roes Sn,,cil)ist 

Total Public.Sector 

. rurc•aslnl! M111A2er Oilier Titles 
Private. -Sector 

Florida-Dent.Health MC 
Keys· Enermi Serv.itC$ · Pun:hutna-Warchouse SUDei"risoc 
Citvof"'1v Weit · 
FL K(!W Aqueduct Allthoritv Procutemciit& (nveninrvMPr.-
-MC School District . Proicct·Soccialist 
FL K.,,,. Community Colleac Director, P.uicllasmi: & Pliii.t Oi>crati0111 
Kcv·w\:St H<iusiri2.Autboiiiv 
FL Kevs-Miwmito Conrrol Pun:hasmJ: A.,entJFfnanciitl Analvst 
-MCBOCC P-urchasille: MGR 
MC Clerln!fCfrcult Court 
MC Sheriff's Office . l'.un:hasif11i:.A11cnf 

Toial Public· Scctot 

... .l . ' . J .i .. .. .l .... l 
, 
l . .. I 

:iOl~ Key West Wage-and Benefit Surny 
Waiie Repoi:t 

Num~ror AVCTI12e Hourlv Wae:c Paid lo·Ernokivee 
RC3DOMCS Low Ouartile I .Mean Medi.in OumtlJc.3 

6 s· 16.89 s 20:.54 S 25;61 .S· 23.58 ·S 31.89 
s·· .20.29. 
s 18:99 . 
S .35.42 
$ a.9.01 
s -3g·.s9 
S 30".47 

.S 16.30 
$ ·2:2-.00 
·s. 2.rns 
-S ·2&.56 . 
$ 34.H 
s :io~os 

12 .1 lt.99 s· il.57 S 27:43 S 27;43- s 3 i.39-

.Nwnbuof Averagc:-ffourlv \Vl2C Paid to Rn>rilovcc 
Responses Low OURnilo l Mcaii .. MedMn Ot!iiitilc 3" 

-:g s- 1s:·oo · s 19:-43 . $ 23.56 $ 22.20 $ 26.42 
s. 19.00 
s: 35.27 
s :zo:67 
5 19.08 
$ 39,04 
-S . 27.68 
S -23:46 
S 27.SS 
$ 20.94 

"9 s 19..00 $. 20.67 S 25.85 S. :23.46 s -27.68 

,!\ll,linberi;,f- Avera!!) .Hou riv Wi11e· Paid io Emnlo'°" 
ResDOnscs Low· buartile l Mean Median Ouartile"3 

6 °S' 16...17 .$· 22:08", S -30,26 S 28.38 ·$ 39.53. 
S 2-1.60 
S 47.91 
S-26:20 
$ ·« .18 
.S 3H& 
S .36·.73 
$ 30.81 
S 33.65 
·s t9.4i 
S 20.97 
·s 23.Sl . 

l I . · $ 20.97 .$ 24.86. $ 31.91 $ 30.83 $ 36.36 

... .l ... J . .. .l .... J ... j 

OfficidRanite. Anii~lizcd 
Hinh Avr., Low Avt. Hillli M~n 

s 35".4.2 $ 20.73 s '2'3.80 $ S3.262 
$ 18.74 s 39:72 ·S 42.2Q3 
$ 16.00 s 34.00 ·s. 3~.500 
s 29;88 -$ 35.21·· .S 73.674 
s 20.49 s JH5 $ 60.341 .. s 28.SZ s 45.18 s. 80.391 
s 22.27. s 34.07 s .63.378· 
$ "20.03 s 52.68 s -3"4 704 
s 1·3.51 s 41.80 s ·4$.760 
s 2024 s '.32.40 s· 52,104 
s 21.21 $ ·32,88 $ - 59-411 

NR NR ·$ ·w .990 
s 16:85 $ 27.'ll .s 41,704 

s 
0

38.89 1 2lj.77 $ 37.10 s S7.0SS 

Offi~ral Ra11£0 J\nnunlil.cct 
Him Ave. Low Ava·. Ristb Mean 

S· 35.27 s 2t47 s 24.5'7 $ 49.010 
$ 12.39 s 36.18 s 39.5.20· 
s 35.27 $ 35:27 $ 73,362 

Nit NR $ 43000 
s 16.Ss· s· 29.34 ·s 39,686 
S. 26:28 s !41.63 s 8U03 
s 25.16 . s u .n $ 57-.574 
$ 19.56 $ 30.66:. $ 48,797 
s 27.55 s 21.SS- $ S7,304 
s 17.9D· s 29.47. s 43.SSS 

·-S 39.~ S· 22.62 $ 3l9f s -s'3.TI8 

Official =Ra1111e -AnnW!lized 
Hil!h Av-..Low Ava;·Him "Meiiri 

s 45.13 $ 17:24 s 32.12 s 62.937 
s 14.72 ·s 47.85 $ 44.928 
$ 37.65 . . $ . « .42.- s 99.798 
·s· 15.69" s 29.34 · $ 54 496 
s 34_3·9 $ SS.26 $ ·91.894 
s 29.Sl $ 43.90. s 74 838 

.$ 33.39 ·s. !6.1l s 76399 
s 16,00 ·s 46.00. s 6°4..125 
$ · 20:77 s .3Ui5 s ~9.992 
'S 29.42 $ 29.42 $ 61.194 
s 20.17 s. 30.25 $ 43627 
s 20.19. -$ 33.31 s 48.90i 

·$ -47:98 $ -~ ;67 $ 39.\0 .S 66,381 

. ... I I 
.... ,l .... I .. . t ..... J 



r·· I' 

URr.i._,._ 
Pn•lll• Sector· 

r . • 
I 

MC Cler!< of Cm1it.<Mut 
K~•.---....•31nx:ci· 
'CitvoTKovWest FL"..,. .-~...i,..,. ,a..-..;,., 

MC Schoo!Dlstric:t 

, .... . . 
l 

FL X~ Coinmmutv-Cotl-' 
lCev Wen 1-f-i..o.An<lwitv-· 
fL x-i..w.·uilo con1ro1 
MC·BOCC 
MC'5Jieri1J'100!c,: 

Total Pilbl~ Sce1or 

Fi-ontl'.:l'u M_...._ 
Pri,'l1lt.Sccl<lr 

Florida Dent':lt~MC 
MC Sthool ·lhotrici-
MCBOCC 
MC:Clcdc·ofCimiit Cotrt 
MC-...~A-.:-. 
MC Tu Colla:ior·. 

TIIUI Pilblic Scttor-
.. 

Gmual • nd Clnff,itiom llt••-n· 
Pri¥atc Stclor 

16th Jucliciol Cmiil.Cowt 
Kcv·WHi w,;.,.;,;.,,1.nt1.nntv 

Citv,ofl( ~ Wai·-
'fl KeYS· .. ,,,..,.._ .. ,...,.,;1v 

MC Scbool•Dillrict 
Pl. L.4''"'-'1-

.. c..n...,;. 
Amidi Dei>i Hnllh MC 
FL IC.ci,• Mo;,:;,,;to Control 
MC.BOCC 
MC Sheriff'• Office 

Tmll'Yblk: Scc!or 

Soles and Mar • :Mw tr 

P.ablic.Relatt- ~ti,-.,. 
l'riv:,te S,ctor 

FL DeM-.. afHeallh MC 
1( ... , .,_._,_Sci\-icd 
('i!V of".., Weil 
MC·sotc 
fL-1.'.cvi Co"-
MC School. Diltri<t 
fL•KevsA 
R.. 'lC<VS M..-.,,.;;,~ Corai>l 

MC Sh<rifr•'Officc 
T01lll·Publi<:·Sector. 

I - -· . I .... f .. 
I 

r .. f' .• 
! I " . 

zbi9 Kc~· \V~ wa,c Hli ~eatfit-Su~ 
WigcRti,,,r, 

Number of A.,....;. •Hoariv w.;;.. P.a!d io .,_.__,, 
Olhornt!... a.::...;... • .,_ Law .n. .... :1c·1 Mean M<dlon -~--11e:3 

JO $: 21.00 s 21.01 $ 36'.46 S· 3S.61 $ 45.90 $ 

S 24:03 
HR s-rwor S 4~.91. 
Hll--t>im:tot S 4H4· 
Mioo-ofHR S 66.19 
lluc:uiive·Direclor Human.Ruo..-cH $ Sl'.31 

S 3!."61 
1 30.ll 

lnsini,co'& HR Cootdin4ri>r S·.32.72·. 
Ailminislra!W' J Jll, .$ 37..27 ' 
l:m:,,tivo,DirfflOl'"HIGWI Rnoll?CtS S- 49.31 

10· .S 14,0l s 33:86 $~. S 43:23 S ·4f;11 s 

)'lumbernr. A·-'-~• I-lo·...,· Wi .. Paid IIO 0=---, 
Other-Tidd R..,;onscs Low o-tila.1 Metil Moclim ~3 

s s rs-.oo ·s 24:23 $· 24,74 · S 25..73 $ 25.96- .s 
.$25,73 . 

Excculivo Sc-~· Sitt-Based S '24.43' 
Adrinislralot $'. 60.01 

S 25~ 
s· 31.62· 
s. '.ll>.91' 

.6 s '2U3 $ U79. S 34.13 S l!.47 s 35,96· s 

Nmnbcrof A-- ,Ho;.i;;'W~..-paid io."-'-•oe 
01hctT!de, R~m low "'--"c.l Mtm Mtdlin n.....;.~. 3,. 

11 · s 32.:34 s 35.35 S 4>1.56· $ 42.00 s sug ·S . 
Court n-.:.""-'•·Mana..,, $ 26.14 
Milinl-• Oirmo,. SU.SO . 

.$ SUS-
M"'- ot ""onliona S .33:1~-
E,ccci,tj,,e• Dircclor ""-1ioo.- S 61.40 
P.JovoJt ·s «.6s . 

S··S6'.S5 
""-'rotinN Oiniclor .S :;2.35 
l!lttc. A'dmiimlmor t ·.2us· 
Bm<a11 Cliic~ . . $ 62.J& 

JO s 26:14 s . 36:l4 .s so:-n- S :Sl.77 s ·6f.ll s 

NUlllbff of· A,_., Ho"""':W-l'lid'.lo ·-
Otlier.Titte. R.;..;,;....... l.ow "'---'-.I· ·M...,. Median· o.-,;r.--3 

I s 27.50 s .'.!7.SO ·s· 27.SO S 2.7.50 s. .27.50 $ 

$ ·~ :60 
Ciinmwnications....,• Coonlinator $-4U0 

'$ 33".36 
-s:3fn 

DiRctm: C411'-&'Plblit.Ral.ilions . S 37.67 
S 35:33 
S 50.64 

P.ublio'&b:ailon •nd lnfommtMO'l!lccr S~.n 
Diticiai-Mcdio Rdatiom S 35.13 

9 $ 15:60. s- 34.72 S 37.QS S 35.U · S' 3a;n s 

r ... 
' 

I - . 

Oflicial,R-· ARnalizcd. 

Hillll· A,.,,_Low Att. Hiolt Mun 
52.31 s 31.57 ·s 39.00 $ -75845 ' 

NR NR s 49,982 
s. 40.65 $ 47,98 $ 99.m 

Nil NR $ 99507 
s 49.19 s S.312' s 141.835 
.s 43.56 $ 64.97' s 108.805 ' 
$ 37.36 s Sl,:SI s 1111:330 
$ . 16:00 s 45:00 s ·64126 
$ 17.69 .$, 34.3& s 6UIS3· 
s 37.27 s 37.2.-, s 77.511 
-.s 31.59 ·s 32A6 S .·103.126 

61.19: ·s 35.4" $ sn1 s '9309 

OflicliJRa""• Annl\A!ittil 
IT, ... Ava. tow A"" Hi•" M'u.n 

J2.BO s- il.33 .S· 26.0S s- SU6R 
$ 13.$1 s 62.97 ·S i3'.518 
$ 19.S6 s 30.66 $ 50·114 
s · 60.oa· s. 60.0& $ 12•.966 

N'R. Ntt ·S. 53·....,. 
s 34:00 .$ 43:02 s, 18'.1~9 
·$ 24.78 s 37.17 S'· 64~38 

60.0! .S· 30.39 ·s 46.?I ·s 70.g97 

Official R....,. A1111111lizcd 
Hillh Ava. l:.Gw A,v. Hllh ~i-

62.1& s- 33.41 S · 47.11· :$ 92.69' 
:s· l.5.49 .s 53,96 s 55.827 
$ 30:'00 S· 65.00 s 98100 
s-, 43:9' S ·,s.93 :$ · ·122.,00 
s· . 49.19 ·s· 13.12 ·s. 172.&90 
s· 50.84 ·s 62.40 s 129.792 
s 37.56 s· 14-.15 $ 101.254 
s IS,&9 ·s. IIU9 s 118241 
s 27:13· s 3179 $ 67.21& 
$ . 23.SO. $ 36:42: :.s S9.l7S 
·S ·-40.44 .-s· 55.'21 s llll:334 . 

U .12 -$ 34:~o· S· 64.56 $ 105 SOI 

·Oll!cial- Annl>ali.ud 
H',ol, Ii.ff. Law A""- Hiab .lifun. 

27.SO s 15.00· s '39:•2 ·s. S7.200 
:s ,~.OS- s S2.IS $ S3.l~8 
s 33.12- s 49:68' -~- 116,112" 
$ Zll:19 s -•7:JS: s 69:104 
·s 31.:n,_ s 31.12 -s . 80.SSO 
s ·3S.•2 $ .S9.(M s 78.154 
s 31.40' $ 42.96 s·- 73;416 

s ·JUI s .64.3'1 s 10.S..lll 
s 19.fi~ s 40.s:i-: s 72.1.11 
s 29.JO. 'S .411.19 s ?4.52~ 

·-so.64 s J0.1!4 $ 49.27: s '77;070 



Chld E;ucutin Other Titles 
Privaie Sector 

MC Suuervisor l>f Efcciions Silocr of Elections. 
16th Judieisl C~uit Court Tnal Court Ailministntor 
Florida Oc1ll'Healtb MC Medical Excculive. Director 
~c.~ Enetiv Smilccs 
Citv o£Kcv West 
FL '!(,,.:-,,Aqueduct Authority Executive Director 
MC School DiJtrict Svncrin1eni:len1"ofSchobls 
FL Kevs<:omoinnitv.'Coneae Prcsdfcni 
Kev West HollSiM AnthoriLY Exccutivc-Din:ctor 
FL JC~ Mncnnito Control . Exccutive<Director 
MCBOCC Count\/ Atlmin!strator 
MC Clerk of Circuit.Court 
M'C Prooerty A1111raiser 
MC Tax·Collcctor 

fotal Publ!c·Sector 

Accouiltinri 

Acro••tiul! Clerk Other Titles 
PriVlltll Sector 

FLKeyg-Aqui:duc't Authority Billin2 Sneci.nlist 
Md School District Accollllt'Clcrk. 1 
CitvofK.cfWC$l 
MC Clerld1f.Circult Court 
· MG Sheriffs Office Finance· Assistanl· 
MC Tax Collector. 

Total Public Sector 

Accountinll' Clerk. U Other 'rftlcs 
l'rivatc· Scctor 

Kc,vs-Enc:mv Sct:v.iccs. 'Accou.ritino: R.i:orcscntativc-
FL ·I(:,;.,,, Aaueduct.Alitboritv. Financc·Sncclalist 
MC School District Acco\Jnt'Clm: u 
Kev WeifH011Si111 Aulhoritv. 
FL Km.Communitv Collci?c 
Citv of Kev WeS1 
MCBOCC Staff Accowrtant 
MC Clerk-ofCircuit Court· 
MC' Sheriffs Office Slllff Acco1111tant 
MC Tb Colli:clor 

To!lil Public Sector 

...... i . ... J . -· I . .. ..I ..... l .. ..1 .. ... .l 

~Oi9 Key We.,.t"Waae and'Bcg.efit S.urv~y 
. . Waee Repo~t 

Nuinbori>f Avcra11e Hourlv WHc Paid to EinploY«: 
"Responses fow ·0tL1rfiJC.,) Mean. Median . -Oumilc'.3 

S· S· 37.·56 s- 41.00 $ 
0

62.14 ·s 42.iJ $ 36.SJ 
$ -57..2-1 
S 36.33 
S 61.00 
.$ 96.->2 
s ,K6;5i; 

S 99.49 
·s .-12.® 
S 100.9 

.$ 51.00 
S 68.Sl 
$ 11)6.9 
$ 36.05 
$ 52.98 
$ 56.14 

14. :$ 36.QS, $. 56.S0 $ 72.67 '$ 64.76 ·s 93.K7 

Number of Av="· Hi>urlv .Wuc Paid to Emi>lo't'ec 
R"-monses Low On:ini1e i Mean 'Median Ouartilc 3. 

·.6 S· 14,68 $' 17.51- S 2.523 s 19.91 'S 14'.60: 
:S .25.08 
S-, 16:31 
S 16.48 
$' 17,78 
S 25.9S 
S. -28.97 

~ s 16.38 $ . 1'6.lU S 2·l.77 $ 21.43 $ ·,25;73 

Number of Avcral! Hourly.Waac Paid to.Ernplovcc 
Rc:sllomcs Lo.w On,ortiJC' I M'ean Medlin Ollartile.:J' 

6 $ . 20:06 $. 21.45. $ '22:67 S -23.00 s '23.78· 
S 25.88 
$ 30.81 
S 21.53 
:s 19.00 
$ 20.93 
-$ 20.06 

NR 
s· 19.11 
$ 22.99 
$ 3.3:09 

10. s 19.00 s 20,06'. $ 24,00 $ .21.53 s· isin 

..... ..l .... J .I .J ...... } ..... ! 

Official Ranee An!ll!Dlizcd 
HiRh Avr1 .. Low AviLHiah Mean 

s 103.36 s S3.l9 $ 59.90 s 129.'243 
NR NR $ I l'l!.-997 

$ . 'SS.19 $ 78:78 ' s· 117,166 
s· 22.7.S s· 116.Ki. s 126;R8'0 

NR lilR s 200,346 
s '64.36 s 96.S3 s 180.000. 
$ .66, l3 s 114.74 $ .206.§39 
s SL:20 $ 82.09 s TJ0 747 

NR 'NR s 209.789 
$ 36:00 $ 78.0Q s Ht.SCIO 

NR NR s 142..501 
.Ii ~2.12 'S. 106,9Q· s 222.248 

NR. NR s 74.984 
NR NR ~ 110,189 
NR NR s -116 771 

$ 106.85 $ Ss.41 s 96.27 . $ 151.1S1 

Officiil Ralil!C Annualized. 
Hillh Av1r ... Low· Ava:Hillh· M1111n 

:f -53.98 s 16.04 s 26:8'6· s 52;47) 
$ 20.68 $ 3J .6J $ .s2 ... 166 
$ .14.23-. s 25.38 s 34070 
$ 15.94 s: 14.17 $ 34.278 
s 17~6-l . $. 26.42 $ 36.982 
s 16·:ss·. $ 21:11 $ 53.976 
$ 23.16' s 34.77 $ 6025'8 

s 28.9.7 $ 18.09' $ 28.3S· $· '4-5;28& 

'Official R.inec Ari!iualw;d 
Hlmh Avtt..Low Av1.. Hieh· Mean 

$. 25.00 s 20.48 s 24:50' $ 47154 
$ 17.92'. $. .22.22· s SU30 
s 21.so· .S 33·.38 s 64.085 
s 15.19 s 26.29- s '44,782 
s IS.DO s 23.'00·. $ 39.S20 
$ 20.03. $' 33,39 s 43.S34 

. S 19j7' .S .30J'] s 41.724 
$ 27.39 s 4M6- NR. 
i 18.85 s 2&.27 s >10.9.97 
s 20.-)9' .$' 3'1.31 s 47.8'i9 
s 2K.06 s 42.12 s 72,98'2 

·s· 35.09 s 20.38 .. s l-I:23 s 49.920 

J i ..... , .. J .... J . . .l 



r r .. r ·-· r-·. r·· . 1 · --· 

'lot,j Key West Wagund Benefit SJirvey 
. Wage·Rtport 

·Nl!mher~f AYmli, 1-{nuitv Wae-P.Gld-10.ErimlMle• 
.Acaninlfnit Clerk llI Othct Titles R-- l:ow oaartile I Mllllll Mcdill! ouartile.3 
Priv:iteSector . 4 s 17.46 s · 20,82 S 26:94 S :24.47. '$, 30.59 $ 

16th Jutlll:ial Circuit,Coiut S 19.Sf 
.Citv 6fK:rv West s· 21:94 
MC School Distriel .. S l&:68 
FL K-Allucduct Au•hnritv Ac:coulin,. Coord S'-.4~.'24 
FL KC\'S Mn<t!Uito Conlrot r-llC.ll Assblant S. 24.04 
MC Clerk of Circuil Court S··WS 

Tolal Public: Sector 6 s 1"8.68 s .20.12· ·s .24.79 s 22.1s · s 23.62 s 

Nwnbcrof AVCillll1' Hourlv w·,,... Paid"to Efflnlm,i,,, 

.Pall .Cha""'-Booldd!ever · Other'T!tlu R.,.,,,.nses. Low C-hWtile I ·Moan Mediaa Oiw-tilc 3 
PriYll1o S•ctor . S s· 17.S0 $ 19,9S s · 2u1 . S 21.63 s 30.00. s· 

Citv of Kev West S l9.3l 
MC School Diatriet Ii r Il· 'S. lS.34 
Mc·.C1a1<-rif Circui1 Court . Clerlc4 S 21.63, 

Tow Public Sector 3 -s 18.l4 s 18.82 s 19.76 s 19.31 -s· -i0.47 ·s. 

Number.of Awrii .. e•Hourhl W.- Paii:I io-1-_.,,.,i,,.,;:e 
Fniancial Analvrt Other Tides RMnftnscs ··tow ouartilo i-· Meaif M~an Oilaitilc3 · 
Prfvate..Sei:tor 1 s 35:3"6· S· lS.36 .s· 35.36 S JS.36 s .35~· S-

Fl.. TJohl ofHca1th:MC . s "20.60' 
K"""-·FRIYV Services '·'S J!>.75 
Citv ofKev'Wcrt . S 3S.36 
MC School Di!lritt Ac:iounf Cletk m ·t · 2s.oo 
1'L K= Comnumil•, Colle~e Accountinl! Aruo!v.t $ , 18.l? 
MCBOCC Sr.Bui:l~Amilnt $: 33'27 
MC"Clelit'.ofCircuit.Coilrt S 28.-14.. 

T 01111 Plibllc. S«tor 7 S- ll.17 ·S 24.:l0 S 211.14 $. 28:34 s 34.32 s 

l-{umbrr-of A-•- -;.;...,~ Wt11!.e Paid to l'mnlr.VftA 

A«ountln s., .... r-vi,or- OtherWks · R....,,,= ·Low O.imtile J Mean .Median Olr.mi)li) 

Prl._.te Sector 't f 31.02 $ 31.02 S 3t02. $ 31.02 $ 31.02 $ 
Kcvs En•,..;, Services CPA l'l'<nnn<1lile for linandal.st&temeh\s S 41-40 . 
CUv·ofKev w~ $ 26.:71 
FL Kt'\'$ Aoui:duei Aotlioritv Aecoun1inl!-M!!r. $ 46.91 
FL Kevs.CominunitVCollc<!c S 31.02., 
MC SchoQI Distritt Staff Acicountant S 33:'8 
MC-Clotl.ofCtrcuit Court $ 27.40' 
MC.Tax-Colleetoc S 37.41 

T6181 Public: Sector- 7 -s 26.'71 S· ·29:21 S 34.91 S 33.48 s 39.41 s 

Number of' Avcra·IJ· Hour Iv Wiu,i, Paid 10' -Pav,:cill Clerli other Trtles .,RMf>cmse< Low Uuartilc I Mi= Median. ,Ouarlile:3 
Private.Sector 3 ,S 17:90, :S l7_"95 .s 19.12 S .11.00.· s 19.73 s 

•C-itv.of~ West $ 26.71 
MC Sc1iool District Account Clerk lll $ 24.31 
FL 1u,v,: Communitv,Coill!ft Accclllltine: Analvst-Pavri>U S 21:46 
MC Clcrk-of-CirtuiLComt: S 17.S4 
MC SHcrlll'll Office Fimince Assiswlt-Pimoll S 17.90 

Total.Public Sector s $ 17.S4 s 11.90· .s 21.60 S 21.46 -$ ·-24.38 s 

r r-·· .. 1··-. 

Official R..intt Amlilillmod 
liiih Ava. Low A= Hii,h Me11n· 

·i!l.36. .S :24.91· s :29.os·· s: .S6,o35 
s 1S'90 ·s-. . 33.94 s . 40.-511 
s 19:92 $ 11.3·1 $ -45.6:JS 

·$ 16:lt s 27.28 $: .38.854 
s ·2U2· S. 45JS: $ 87,859. 
S· .20:1-1 s 33.65 s· ·50.003 
s 20.11 · $ 30.25 $ 4/i.488 

42.24 s 20.24 s 33.60:. s Sl.510 

Official-~ . Ann"'1Jn!1· 
ffjpl, AVP Low Ava. -Hl!!h Mean 

~ 1.97 . s· zot s 2420 ·S '50.357' 
·$ 1-S".SS.' s 26.9$ ·S 40160. 
s 13:84 .S 2S:38 t 38J47 

:NR: NR s -~4;'990 
2L63 s 14.85 ·$ 26.17 ·s· 41.099 

Official Ran2e Annualim! 
Hiclt Aw.. Low- An_Hi11.h . M~n . 

35.36., ·$ )S~ · $ 35:36 $ 73 549 . 
s 14.n s 47.85 .s 42 848· 
s 3ll.86 $ 41.13 s 82,680 

NR NR s ·73.5Jl9 
S' 24.62 s .:?5.38 s ·ss"'2JIO 
$ 16.15 s 1853 s · 37.783 
$ 33:27 s 33.27 S. '69.202 
. NR NR S . 59.987 

39:1s s ·24,86 s 33:23 s 60.613 

Offitial-Ranite' ~uaUzea 
Him An, Low Av"-. RiRh Mean 

Jt:O2 s 30.32 s :42.09. s 1>4.S22 
s 33:12 s 49.~8 s SiU-1:? 
s 25;69 $ 42.09 $ SS.SS7 
s 37.03 s 58":66 s 97698 
s 28:20 s .47.00 s 64.521 
s ·2'/.47 s 40:84. s 611.633 
s 26:43. s ·39.6S $ 56:992 
$ ·29,91 s 44,90 s 77.113 

45.97· S 29.69 s '16.12 s 72-.618 

-Qfflcllll Rane e,nnual~. 
fficl,,. Avit·Uiw AYR- Hieh Mean 

21:-46 s· fS.61 .s JS,02 s. 39"'170" 
,$ lS.69· $ 42:09 $ 5S;SS1 
s. ·16.lB .$ 27:28. s .-50.710 
s· 20.03 s 33.39 s 44-li37 

·$· 17.6f .s 26:42 s 36483 
s 17.90 $ 29:4.7 ·s )77'2 

26.!J s. J9.48 $ . 3-J.73 S' 44.924' 

I . 
I 



Coatr.oller 
Prillllte Sector 

Flond·a n:.,,,l·H~lth MC 
.. Kcvs Encrs& Services 
City of Kcv West 
FL:Kevs'· Aau·e,duct: Auiboritv 
MC School District 
FL KM·Commi11iitv College 
MC Clcrlt ·ofCircuit Court 
MCBOCC 
MC Shcriff's,Office· 

Total Public ~ot. 

} 

Oblef Flnanci1l om~r 
P:ivatc Sci:tor 
~ Kevs Enenr.• Sen!iCCS· 

Citv.ofl(ey.Wcst 
FL K'.cY5 Aqueduct Authority 
MC Si:hool District 
FL KM-Qllll!'Qllllity Colle=-
FL Keva Mosauito Control· 
MCBbcC 
MC Clefk of Cltcuit'Court 
K.ev West.Housin~ Au.thoritv 
.MC Shenft's Office· 

Tollll Public .Sector-

Information Techtwlo111J. 

PC Ttthalclan 
Private Sector· 

·16th Judicial Cltcuit Cciuit 
Citv.ofKcvWcst 
FL K= AaucduetAuthoritv 
:Mc School District 
FL Kevs Comrmmitv Coll..n 
·MC.80CC 
'MC Clerlc1>fC.it'cuit Court 
MC·Shcriffs Office 

TQlal Public. Sector. 

... ... I .... I .I 

Other Titles 

Business mana_,. 
Ass!stantDi=ti>r.ofFlnance· 

M11r'. of.Fi111ncc 
Exccutivc·Dmtor •. Fiitancc 
Assislant-Controller 

·sr. ·.BudPd Admin 
Assistant Director-Finance 

Othtr1'illcs 

CFO & Assistant GM 
· Direct.or ofF'uw,ce 
Del)Utv Ex.ecuttve·Dh-, 
Executive Direcfor. Finance 

2919 KeyWe~f\V\l&e ~·nil .Benefit Survey' 
WagcRe~r:t 

Nuinbuof · Average. Hnurtv Wairc Pitd to Em/)lo""" 
Reui<mscs Low· Ouaitile 1 · Mi:mi Median Omrtilc~ 

.l $' 3().~0 s· .35.63 s .,40.73" $ 40.75· ·s- 45.88. 
$ .30.50 
·$ :4',10 
$ 45.17 
S. ·.65.66 
.s'·s3.1s 
$ 31.62 
s ·stoo 
·s A2..1i8 
$ 40.56 

9 s· .3o.so $ 40.S6 $ 46·.39 $ 45_17· $ 53.()()' 

·Number of Aven1PJ HourfvW1t110Paid to !!nmln,,.;., . 
·Rcsi>onscs Lo\v· Ouutilc l Me,n Mcdillii Orirutile 3 

s $ · 3S:OO ·s 51.00 S S7.12 $ .S6.58 s 60:53 
S .. 83.45 
S 5!W7 
S 12.05 
S 61.42 

V.icc President, Business' .nnd·Administrativc Services S 60.53 
Fin~'Dirccior S '48.'77 
Sr. Dir •. Bud/ fin111Ce .s .{i.l.16 
Fin"1111Cc DirectoF s.ss.1s 

s- 47:so 
fu:ecutivc Director-Finance s· so.19 

10 s .47.50 S· SUS S S9.99 ·s . s9.8o s. 61.36 

l':l\ll11bet of Avcin Hourlv Wu.e Paiil:l<i Einnlovcc 
Oilier Titles .RCSDOIISCS Lo,v ·0uar1ile 1 Mean Median Quamle.3 

2: .s Jgj4. ·s. L8.76 S 19;19 .$ · l!U9 s 19.61 
Uscr.Suonort Analvst S· 21.86 

S 25.00 
Comnuter Tec;b. ~; 2·1.80 
Tc:chnolot,v Tcclmfoian 1 ·&. TI S 27..2'1 
Technical Assistant .s· 2'.3·.so 
Sr. Network Annlvst S 28.43 

s a:i:1 
IMS Hardware Tcclmician s· 24.82 

8 '$. 2UO ·S l3.32 $ '25.15 S 24.91 s 27.$0 

.. .. I ..... J . I ... l .. J ... .l .... J ... . J ... . j 

Offici•l Raol!e Aml\\llizcd 
Hid! A'v-...1..ow AYt!.. Hidl Mean 

s .51.00 . $ 37.3.4· $ 44.J l s 84.760 
s ~2:11 $ 62.97 ·s 63.44b . 

s 38.48 s 57.72. $ ·I00.0-48 
NR NR $ 9;3·.954 

s 49.19. $ 83.12 s .f36.57J 
s 43.56· $ 64,97• s 110 61& 
s 37;56 s s2.ss· s :so:330 

NR. 'NR $ 110 240 
s 42.68. $ 42.68· S· 88.774 
$ 27.38 s 45.16 s ·s4.36S 

$ 65.66 $ 3S:94 s ss.49· s .96.482 

O~i1Raiulc Ailriµalizcd. 
l liidi Avit: Low ·Ava.'Hilili Mean 

$ 82:47 s S0.26: s 57•.68 s iJ880l 
s 70.72 s 83'.~5 . s 173.576 
.s 43.96 $ 6.s'.9j· $ ·122•.8'66 
s S4.89· S· 91 .2.S s 149.873 
s 50,8" S. 62.40 s -127.754 
s 44.47 $ 74.l5 s 12S.902 
s 38.85 s 58.70' $ J'Ol.!142 
s 61.16. s 6f.16 s 127.213 
.$ 32.38. s 4S.57 s 1 lS 9"60 
$ 30.0(f $ 65.00 $ 9UOO 
s 37..2J s ~4A1 s l04 395 

s. 83.45 s 46.45 s 66.51 s -124.'178 

Official' Rani!e Annualized 
High Avri.I.;ow Aw.Hllih Mean. 

S' 20.03 s 17.87 $ i9.92 s 39.905 
s 19:M s 2,3.48 s ·4SA69 
$ 2L68· .S 34.54 s S2:.000 
S· 21.80 $ 33:38 $ 4S.344 
s 25.49 $ 36.59. s .56,722 
s 20.03 $ 33,39 s 49.504 
$ 23,19· .s 32·.1g s ·59.134 
s 28.28 s 47.34 s 58.667 
s ii·.80· $ 37,67· s Sl.6i6 

.$ 28,43 . s 2:3.49 $. 301 s 52·.308 

. . ..I ·········' ...... I 



f -.. r·· -- r ... f r· 

Network Admmlsll'lltor OlhuTiUcs 
Privoc Seclor 

t6tllJui!icw Cm:utt.eoun 
.Cilv nfX~ ·wcit 
FLX""-' ACl~I A1l1horiiy Svs. AilminlP 
MC School District 
l'LKC\'S·- Colle.RC 
FL.Km Mncmiito·Conti-ol IT· Netwon:·Cooniinalor 
MCBOCC· Server Administ!lltor 
:Mc Clctlc oC Cimiit Court 
-MC -Prni>ertv "'"'"'Iser 
Florida n...t Healtli·MC 
MC Shtrirrs·omcc: 1MS·svs1cms:Tcchnkliin. 

Total Public.Sccinr 

Web Desi--• OllicrTi1les 
P.iivat~ Sedor 

CitvofKevWo!I 
MCBOCC 
MC Slieiil!'s Office · IMS S111>C1Visor 
-Fh "l'""" Communitv Colic.re s,IN'M.-;...wdis~ 

TOia! Publlc·Scctor 

Com11•tu Sntms Aaalv.t 0thcrTillcJ 
Privalc See1m: 

K-Eno- Services 
CitvofKevW& 
FL l<""" Am,.-doct Autborit\: Tech. Sunnort ._.;.,., 
·MCSdlool Oi$trict p ........ _, l\nalY!l 

FL IC""'MMmli1o <::ontrot 
Kev West Housmi! Avthoritv" 
MC'BOCC Svstuns A1111wt• 2: 
MC·Sheri!l's.Officc IMS Senior Tcc!iJiicial Adl'isor 

Tola! Publlc:Sci:tor 

IT l\hllll!tr ' OthcrTiUes 
Pnvaie*tor 

16th Judici<ll Cin:uitCoun 
Florida Dtntlblih "MC 
K...,..i;_........, Sl!'rvices 
.CitvofKevWut 
FL JC:,n-s.AfflM'ilu!:t Autboritv 
MC Scliool District 
FL Kcvs.Comuum.itv Collc1te 
MCBOCC. 
MC ClcikofCiicull Collrt-
MC Pnl"""" Ai1mi,lJCr 
'MC ·sheriff's Office 
MC Tax Collcclor 

Tollil l'ilblfc.'S4:cloi 

r r- · .. r-·· .. 1 ···- r . I" ... 

201!> '.Key Wttt:W1a.e ind Jlenefit Survey 
W1gtcRcpcirt 

Nll!llbc!>af . A"""''" ·Houtlv w•-Paid to . !-offiftlQ\11¥ 

RO'm<>nscs tow . Dlwtilc I .Mean Median Ouartilc3 
2 s 20:02. $ . 23,77 .S,.27.51 $ 27,SJ s 31,26 

$ 29.10· 

·S 25.48 
$ 43.80. 
S 37,06· 
S· 33:53 
S.37:81 
$ 31.43 
.$ .46.63 

. S 30.00 
$ 20.20 
S 44:19 

11 s "20.20 s ·29.55 .S-3~.48 S. 33.S3 $ 40:&l 

1'11imbcr or A"""'-" How1v 'W•..e Pa:icho E!innl~ 
R•-· Low '""''"C 1 ·Mean Mtd!m nm..r.,.,_ 

1 s 25.Si!. s 25.52 S . 25.52 S 25,52 $ 2S.S2 
$ ' 32.-42 

.·$ 34.86 
·s •9.43-
·s· m1 

4 .S 22.31 s 29.~ - S '34.75 $· 3!1.6'1 s l8:SO 

Nwnbet-of. Avmi, Homtv Wue.Plid to RmnJo...,., 
R~ tow OumtHe 1· -Mean Median Ouartik3 

l $ 26.4S $ 26.45 $· 26:,,ts.· .S 26.45 :.S .26.4S 
S '45.45 
S 39.4"5 
S . .32.92 
$ '37.18 
S 26.4S 
-s· 25;09 
·s '2&.'73 
S ~9 .. 43· 

8 .S 25.09 $ 28.16 S 35:59 ,S 3S.05 , $ •0.95. 

·,NUl!lbtr&r Ave~" Hourlv·U ·- Palcl to 'l'mnlcm:c 
Rf'ctnn11$C$ Low . nmrtiJe J Mean· Median' O.>artileJ 

4 s 26.00 $ 32:20 $ <13.17' s · 4423 $ ssao 
$ .44.30' 
s 26.oo· 
S -S4.1!1. 
S -52:38 

··s S6:25 
·s .4s.•2 
s ·s2.62 
S 41-.15: 
S 56.lS 
, .J&Sa· 
S '58.57 
S .39;88 

:12' s 26.00 s· -40:83 S 47.13- $ •8:90. s· -S•.11 

$ 

s 

$ 

-S. 

$ 

S· 

.s: 

s 

r r .. r r 

Official "··- Annualiffif 
Hicll Ave,. Low AV2.-Hicll Mean 

3S.OO s 24.91 s · 30.09 .s· -S7.221 
s 29.\0 . ·.s 11-4.51 $. ·6D;S2B 
s 23:60- s '>8.12 S· 52-99.a: 
$. 30.i6 s 48.73 $ 91,JtM" 
s 34.84 s 46.41 s 77.0&S 
s. 31.61 s 52.68 $ "69,742 
s 25.72· s 40,5&. s 78.645 
s . 28.34 $ 36.42 $ 6S.374 

NR. Nit s 97:000. 
NR "NR s 62.400 

s- -10.43 $ 3U8 s· 42. 160 
$ 19.01 $ 31.32- -S :9p1.1s · 

46.63 S' ·2s:93 ·$ 41.23 .. s 71.723 

Official Rion;,,. t\rul\iallwi 
Hil!h Ave Low AVR. Hil!h, Mean 

·2s.S2. s· 22:W S- 28.6-4 s S3 0&2. . 
s 2S.4& $. 42.09 ·s. 67;43'1 
.S 306 .. $. 34.86 s· 72.525 
s 29.10 s: -48,29 ·s 102,814 
s ·1s,ss S• 22.31 ·s 46400 

<19.43 ·S ·noa ·s 36.89 s '1'2°:l'/3 

Ofllcial ·Rtl'.lln: . At111~ 
Hiah Aw. Lo\v Aw.. Jiim 'Mean 

26~5" $ 22:2.l: ·s 22.73 $ SS.OJ6 
-$ 31.6S -s·. ~S.45 ·s. 94,536 

NR NR ·s· 82..056 
s 26.os· '$- 40:66 '·S 68".465 
·s 3U4 'S 46.41 $ · 77.33>1 
·S 25.72 S: 40.58 s 55016 
·s· "f6.4S· s 33:73 s 52;187 
$. '21,73 S- 38:33 s 59 .. 758 
·s .29, 10· s 4829 . S 102.814 

49.•°3 s· 2&.37 "$ 41,92 $ 1,fo21 

OfficlalR~ .Alimwiztl! 
Hi~h A"" Loiv Aw.Hieb Mean 

58.21· $ ·38.24 S · 44.16 $ 89.,aa 
-$ 43,95 s 86.78 . $ 92,144 
$ 1i:os .:s 52;1$ s S.(080 
·s -•l.9l s 51:81 s I 12,715 

NR NR s IQ8.9SO 
.$ '49. 19 -S- 83'.12 s 11-,.000 
.S 39,76 ·s 4U7 ·s '.14;474 
$ ' Sl.'62 ··s 52.62 s 109.iU0 
·s 35.38 s 54-84 s 8S:5&8 

NR, NR s fl?.000 
Nll m. .s 80.246 

$ 34.2.9 ·s 53.73 $ 121.826 
.$ ·3I.R8 $ 47.47 s 8Z;ll50 

58.57 ·$- 38:56· s S9.D4 s. 98 035. 



lQ.19 Key W~t W•e•· .ri4 Btnef~·S.11rv.cy 
. Wig~ Rtport 

Md/CJd :~n,.inJ alfd-FtimiNSuvlJ!a 
Number of Avm2 H'owtv wai:c.Paid 10 mnnio..,., Officiit Ran•c . Almualf~ 

a...ictond N11r,e R•.;;..__ !:.ow n. .. mie.l Mean Median n,.,.,.;,.3 Hfm Awl.olv Avn • .Hicli Mean 
l'riY11C Sector 3. . s 22.00 s 24:'77- S lS.85 S 27.54 .S 1:1.'17 $ -28.0Q s 2.5.00. s: 36.,$"2 .s 53.761 

FL.,..,,, ofHcallh-MG S 24.00 s "12.39 s· S'HS ;s -49;920 
MC School Dislrict · $ 27.25 ·s 25.49· s ·36.59 S'· S6.680 
MC.BOCC FltabiNine S 28.SB s 211-.58: s: 28.58 s· 59;:446 

Total Pub1fc ScQOT .3.: s 24.00 S· 25.63. S 26.61 S 27.25 s 27,92 s 28.58 s 22.15- .s -39.11 s ·SH49 

N\liriberor· Av,:1110 ·Hoartv Wlll!C.Paid to·,-....,1-..., .Officiallti.,_ 
-~~lb;od I 

Dodor· R.....,,_,., !Aw I Ou.irtil,, l MC111 Mciff.an Oii0tt1leJ Hleh Ave..low Aw., Hilih 
Private Sector 3· ·s. 48.08 -s 60.10- $. 73.89. s· n.12 s 86,79 s 101.47 $ 36;66 s 98.8"1 s 153.68~ 

Florida.Deh< Health MC Sllli.U s. 3-4:85 S· 101.17 s 228,"800 
TOia! Public.5ector · I ·s 13:19. 

Nwnbc.-or A-· ·Hourlv Weoc·Pald lo Emnlo- Of!leial· Rani:e Animalized 
Nimc•~~j Ji.....,...,, Low .Au•rtile -1. ·Mean Median Ouartilc3 Hisih Ava.-1.ow A.va HIRh. .. Meeii . 
Privattr-Sectot 2 s -,~.91 s. 20.S2 .S: :21,07· S 21.07 s 21.lS2 s ·:!l:17. s· 17.l!O· s 21.07 s 43,326 

MC Scllool DiJ1lict NUJSCLPN s 22,c19· s 16.69 ·s: 27.79 :s 45:947 . 
MCBOCC Attcnilant' S 19.113 $. 18.60 5 22.57 s. 41.246 

iotil.Pub1ie-Seclor ·2 s· .19.&3 s ·,lo.40 S 20:96 .s 20.96 $ 2l:53 $ ·22.09 $- 1-US $· .25:18 $ 43397 

Numbcrof A- HounvWa1?€Pa.idtoEnitihivce· Ofrtcial'RIIIRC ~ 
P~ramedic Othcr.Tiil.:s R..,,,,.,.1>$- Low l"oimtilcr Mwt I .1'i«1iiA I oiwt,1e3 I Ht.ti Aw_ Low IAw HiM Mean 

MC-BOCC FF/EMT I ·s 22.98 I I I ·s . 18.08 I.S .27.26 s 47.802 
To1al Public Secii>r I $- 22,98 Is 22:98· $ 22.9f I S 2298 I S-. 22.98 I$ :.22.98 s· ·18.081$ '1:1,2/, s 4.7:802 

Nuinlicrof A,=RtlllrlvW-hidlo-Emnlovee · Official Ran"" Anmiali~ 
Child Faiiallv & Scllool Soc:bi-:Worl<u OthcrTillcs Ji.-- Lo\Y -011~.tl1e r Me9ll Mediul· Ouarn1e.J Hio-h A~'f!.lOW AV!!,Him· Mean 

MC Schoofl)istrid S,JS.7-4 s 3~:97 s 49.32 s S0:519 
MC Sbcffl's Office J~il$Divemon.COClliselor s·:23,«5s S. 21-.46 s 3S.42 .·$ .47.')4-4 
R. Dcut· of.~ildn:n and Pann1iu Pnilecti11i, Jnvestiulot S 18.45 .. .s. 16.24 ·s 26.24 $ 38,376 

Total Public'Seclor 3 s 18.•5 ,S 20:1s· S. -26·_75 . S. 2l0S. S .. 30'.90 S. '3&74· :S '23.41 s 36.43 $ ss·,633 

Number.or A-HoollvW =Paid to Emt!I.....,. 0(6,;ial.Rarioc Aniiualiu~ 
Medical & Raith ·Services Mirili..,... Olhcrl'iUcJ R~........,.. t.ow o,.,..,,e l Mean Mcdiari· .n,untfleJ 'Hfl!b Avis Low A,'l!.Hillh. M=. 

FL-Deot. 01.ChildRn and Farailits · Pro......, :Administralor $ '34.34 s io&2. $ 42:33 s 71.427 
.Florida flmt 'Hcallh MC· .S· at:7'1 ·s l2. 7l $ · 6i?.97 s 659.S68 

Total Public·Scctor .2 s 31134 s ·:34_3<4 .S 34.34 · -S 34:34. :s 34.l'I s. 34.34. s ;20,92 :s 4:l"."33 s 71 ,427 

N~ol A~ "HoUJ!vWauPaidto '"'""Ovce Official Riiruie· Alinualizeil 
So<bi ·& CommualtT Se"k:cs Man1~er . 0tlicr Tilles R~ Low . nu..ni ~ I 'Mean Mc,llaJi ou .. tile"3 Hlm Ava.l;ow Ava. Hidl ·Mean 
Pri-Sector ·2 ·s 1i:oo s ll.50 S ·t6.00 ·s 16.00 s IMO s .21.00· s 10.00 $ · 13:00 s 33.280 

MCBOCC Sr. Dir. Social SOIVice S 50,81. s-- JS.38 s S•.84 s IOS.836 
Floooa nen1Hnhh MC · Public-Haith Educ4tcr ·s• 23.60· $ · 11.37 s 52.JS s 49"083 
MC School District ·s-·37,64 .s · 32.52 s S7.42 s 78.291 
16th Judicill-Cin:uit-Coun. CaJc"M,;.....,.., .S· 1&.01 ,S 17.43 s 37Jl6 s :n.461 
MC Shcriff&.Olllcc . Juv. Pro.,...,..Div. M1n11oer ·s 29.54 s 21.46 s 35:42 s 61.443" 
FL. Dl!llf. ofChildrffnnd familie$ · Sun,rvisor.Protcc!ivc .JhYM!lmcir S. 23.55. Sc. 20.77 s 30.54. s 48.984 

To1al Public Sector 6 s lS:01 s 23.SCi" S 30..54 S-. 26.S7 .s lS,62 s 50.88 .. s ·n.16 $ 44:S7 s li3.317 

.. I ... ...I .... I . .• ..J ... j . I .... ."! .. I .... . 1 . .. j .I .I .I .... i .. J . ... ..I .l 



r·· ... r· .... t ... I" ... 

Mu.till. lfulth-Counsdoi" 0tlu:rTiilcs 
·16th Judicial Circuit Court lnru,, CourtC01111Sel6r 
MC Sclfool District 
Florida Deot Healtll MC · Behavior .Analv.sl 
l'L n..nt ofCliildrcn-a.nd Families . Familv &·us Counselor'· 

To"lal"Public Sector 

I 
Chlltlurc Atteliilant . Other -Titlcs-
Prfvote·Secior 

Florida .Deni Health MC · CbiJd/Human Sei:v.ices.Counselor 
MC Scbool".Distrlct 

Total Public,Sccfor 

Boulcl 

TeDed "Oihcr Titles 
Private Sector 

TtDcrll Other Titles 
Pnl'itc Sector 

Head Tetter Olhci:Titles 
Private Sector 

Cun. Scrv1cerrcicbankcr · Otbei"Titles 
Private Sector 

Loan Proewor oilier Titles 
Pri\•atc-Sector 

(02.11 Officer 
Private. Sector 

Asslstluit Braarb Mlllia er Other. Titles 
Privaic Sector 

Bninch Man~ u Other Titles 
Privatci-Scctor-

.J<lt_•·I!!'-.~ 

r···· r- ···· r r ... r · .. . . 

:20uf~Y-w~ Wage and ·Be~efit·Sl!rvCy 
. . ·wagelf.~port 

'N~·!)f 
Resl)Onses 

.4 

:NJimbcrof 
R~•CS" 

2 

2· 

Numlierof" 
Res mes· 

2 

Nu_mbcror 
R 

2. 

Nuinb.e1'"of · 
R oases 

·.2 

~un#r~f 
.R: nses 

1 

·litumbcrnf 
Rcsoonses 

I 

:Number of 
"R nscs 

Av~n"'c Hnnrlv W.uc.Paid.fo Ellllllovee. 
Low n.-,..;ic l Mean Median Quartilc3 

$ 23.60 
S 41A3 
.s: so.oo 
S 23,56 

$ "23:5.6 s 23;59 :$, 34.65 S 32.52 s 43.57 .$ 

Av....,.ae Houriv Worie Paii:I to.Eimifc,yee_ 
Low ~artili: I Mean Median On.ort.o1c 3 

s- ·10.00 s 10.68. s. 1:13S: S -JL3S $ .Jt.03 s 
s. 20.60 " 
S. 15°.Q~ 

s JS.09 s 16·_49 s· 17.8S · S. 17.85 s H.22 .S 

low 
s· Ji73, 

Low 
·S 14.91 

Low 
s 1s:03-

Low 
·s !"4".28 

A-.crave.Houilv Wa1>e Pilid-lo-Emri~ 
Low I Ouartilc' 1 I Mean I Median I o.;.mle:3 I 

s 16:u ·1 s 16.8"3 Ts 16.83 1.s l6.83 I S 16.83 I s 

S- -24:29 

r ... r·· •.· 

Otricliu Ramie 
·High- Avrr. Low AVit·Hi!ili 

$ :20.67 :S· "2S.76 
·s 32.52 ·s .j7_47. 
s· 14,72 ·s- 47-.85 
.$ 23.56 $ 2"6".2.4 

50.00 -s 22.87 $ 19.32 

·Official.Jun2c 
Hilh Ave •. Low Av2, HiRh 

12".70· s· 10.25 S· 13'.65 
s· U .37 s 35.19 
$ 12.03 ·.S 23.1'3 

20.60 s 1L70. ·$ 29.16 

Av 
S· 

Official Ron c 
Av • .C.ow Av ,"Hidi . 
.S- B :12 $ 15.79 

Official Rail11:e 
Hitth Avi!..low IAn. Hi~h 

T6.83 .$ 14.15 Is 21.23 

r ····· 

Annualited 
Mean 

s 49.088 
$ 86.174 
s 104.000 
s 49.005 

:s· 72.067 

Anriuali7.ec! 
Mean 

.s· 23;608 
'S 42,.8'48 
·S 31.387 
s 31.387" 

A1111ualizcd 
Mean 

$. 28.579 

Annual.i7..cd 
Mean 

·$ 33.706 

~\nnuol_iz.cd 
Mean 

s 39.SSi 

Ann1l!lli7.Cd 
Mean 

$ 29.702 

Anniial~d 
Mean 

S· .. 3.s.;005 

Annualized 
·Mean 

5 SO.Sil 

Nomberof 
Res nses 

~---,--=c~:,:;...:;==..:a.:.;:i=-==~===--.-------f---"=:.=;.=~~--' Annuallzj:d 
Mean 

"Nllmbcr·of· 
·ites · nscs 

.2. 

Low 
"S. 22.00 S 4-S,760 

Annualiici.l 
Mccn· 

S 67~600 



'Lodi n 

Coad Other Tilka-
l'riYate Se<;rnr 

C•••ral Manner 

·Nm, 

Ma.,. rlA~l 

r,-w., Auditer Oti,,r. Titles 
Privait-s«IOT 

Now. 
Total Publii: Soctor 

OtberTllles 

Frur~kci.rk Othtr 'r tiles 
l't'M!c S«tor --!Total PuNic Sector 

s.1 ... 
PrMkScctor 

IRCMmtloas CJmt Otba ·T'nles 
f1-iv.u Sccloi. 

Nilw. 
Total"l'o,blie Sedor 

Food a"" Be,,eriltu_ 

Golil'III Moru,._;iHttd f&B Director OlbcrT~ks 
Psfrate Sedor 

MC Scllool OOtrict 
TaWhblic Sector. 

.i . .. . l . . J ..... i ._I . . j .... .l 

2.1!1_9 XqWm Wage •ad ~~t&_rvey 
W~ge·Report 

Nanibcr.of A 
Rest1n,11u Low nu.n,1.- r Mean· M•"'•• .n......~e.l H;;.f, Avii:Low An: m.h 

· g S. .23:33 s 41:8-4 ,f' . .SS:70 $ -57.6!1. S l9.71 S 19.ll. -$ 44.71 ·S 57.23- S I-IUSS 
s 14<>9- ·.$ 13.69' s Cl,69· S 30:555 

1 $· IJ,69 s 13:69 S ·t4.t;9 S U .69 S· IS.6!l ··s· lS.69- 1: 13.69" ·S· ·u ,69 S 30.555 

Numherdf 11.-• Howiv Wue Paid 10·"'"""'""~ Official R ..... ~ .-,,_ Low n...mi.1 -?,I- Meaiaft ,_ ... ~.3 ,.;.,. /(WL Low Ava.,,._,, . Mea11 
JO s 14.16 s IS 00 ,$ 16.29 $ 16.77 s. 11.00: . .$ 11.00 ·s 14.82 S . · 19,26. $ 33813 

S 14.69". s 13.69 ;$ -U.69 ·s ·30..55, 
I s 1l:li9. s- 13.69 $ ·14.69 s ·u .69· $ 15'.69. ,s·: IS.69 s 13:69 s 1.S.69 ·s lll.555 

-~ 
.Mtm 

$ 26.715 

Numbetof Awza.; H...,...,W,whidto"""''~ om.;.1•- ~d 
~ l;ow ·n.-.·1 Mm M"ediu ·n,,-,;i..3 ,...,. AVILLOW Aw .. "'•k Mnn 

ll S · "14.00 s·. 14.00 SIU• -$, -I.US s !•.9'C s 17.00 -s 12.76 s 17:56 s 30, ... 

$ ·llAI" s IZ:41 ·$ 'JHI .S 2S812 
I ·s-. llAl $ 12.41 S -12.41 S 12.41 s 1.2.41 s· J.241 .s 12.41 s 12.41 s 25812 

·2 s · 11.00 -s· 11_00 ·s 11.00 .S' 11;00 s 11.00 s .11.00 s 11,00 s 11:00 s ·3s.600 

Numbc.of A,-~ ,.,.......,_W•-.Paid li>Enl"'-• Offlcial RloH ~d 
-ii- i.,n,,- n,-it,.J Mau Mtdim ,,,__.3- -~ Aw: Low ,._ u;.1, ,-(..., 

9 s. U.7$ s 14.00 s \SJ,S . S.· 1''00: s 15.7( ,$ 19.oo- ·s 17.11 $ 1U3 S· 3.1.94• 
s 14.6!1' s 13.69 s 15.69 "S JMSS 

I s l3.lS9. s 13.69'- s 14.69 s l•:69 s 15,69" s IS.69 $ 13.69 " $ 1.5.69 $ 30..SSS 

Nunaba- 0£ A-Ho,,tly w,.., hia to ~ :Olllciol l\aatt MAUalizcd, 
R.- l- I n..-<k•l I ·M,.;,, I Medio<I n., • ..,,._, Rillli A.,,,. I.off. IA...,, Hil!lt Mean 

.L5 s-. 22,00 I s: .33.65" I S 37.91-1 S ·35_00 s: 39,IS · r "69.'7."I s 26'..40 Is· 4•.5l -s· "71;1SJ 
S -41.24 s 25-.1>9 s l0.10" s BS 779 

l .s 25:6!HS"· 2'.69· I S 41..24 I"$" 41.24 s· Sil.10 s 50.10 s lS.69-1 S S0:10 s 35-779 

.i . .... l ... . i . .. ... l . . .. .. l . .. J .. 1 J ... l . . .. l . . J 



r .. r·· 

Pm-.te Stclot 

Private Stc1or 

B1111cnder OtherTrtlcs 

B•rback 
Private Sector 

l'locirMiina2c·r Othcr'riUes· 
l'rlvate·Secti>r 

MC"School'Disrict 
Tott.I Public Sedor 

Prl!nC<Joli OlhcrTitlci 
Priwtc Sc'ctot 

MC School District· 
TOl:ll Public Sodor. 

Lioc Gook OthcfTitles. 
Private Sccior 

MC.School Dislrict 
TotJl,Publlc Stclor 

Line·Su ervisor OlhcrTitles 
Privato Sectoc 

Head ChoCLKl(cllcn M2na"""' OtherTiUcs 
l'rii.-ate Sector 

MC :SChool District 
Tol&l Public Sector 

SonsCbd Olhcr-Titlc:s 
Private Sedo( 

OtheiTltles 

I . .. r .. r I . .. r I ... 

. :Zill!l Key Wot W•,c a.nd Benefit-Surycy 
W!!l!C R'cpor.f . 

Nlllllbcro( 
R, ' 

II 

.:Ni!rii!>ci'of 
~ 

16 

l 

Nwnbet:of 
.R,cmonses · 

· 10 

1 

Nmnbciof. 
R:esrimi.<es 

16 

1 

~q{'. 
.R 

·9 

Nwnbcrof-
Jt.-cnnalSCS 

10. 

I 

Nambcror-
_'R,......;.. .... 

.9 

Low 
s 1'7.78 

s 17.78 

Low 
s 12.96 

s 1'1.83 

1,o,,,. 

s 14.00 

.S 13:&4 

·1;ow 

·s 18.71 

s --20:20 

Low 
s. lS.00 

A,-m~ Hourtv W""".Paid to Emnlaou 
Oumtilt! I Mca Median: n.-i1c J 
s 18.S4. S 23.91 S. 23.86 s ·26.90 

s n.33 · 

s 17_7g: S 23.33 ·S 23.33 ·S 28.8& 

Avt,..,c Houtlv w-l'ai'd tol:IDJJlovee 
n,.....,1,.1 Me. Median n. .... nc.3 
s 14.00 S :14.84 ·s H.n s IS.00 

.S· 14.3$'. 
s. 11.83 s 14,3S s 14:35 S· 1&:83 

A.,,,;.,, , HnnrhiW,i,,,,.Paid 10 F.mnl,,,,__ 

OUMfilc l ·Mean Meitian 'Q\laJtt1e ·J 
s 14.00 .S 16:31 S 16.13 . $. L7.t'l 

·s IS.So 
S, .13:64 S 18.86 ·s 18,86 $ 20.64 

Avtriu, HOllfly Wiae·Paid to.l!nmlM'llt 
n...nile I Meal! Maliau A,,,,,.;11,3 

s 22:52 ·s 29,36 $ 25.48 :$ '28.41 
S 2219' 

$· 20:20 S ·22:29 S 22:29 · ·s Jl.30 

Av_,;,,_ ·Homw Wm-Pi id to F.mDI-
I Quanilc .. l Mcau I Mcdim I n.,om1e 3 
s 20.19 S ·22.11 s ·:u.3-4 S· 23.00 

s 

.$ 

s 

s 

S. 

$ 

s· 

s 

s 

r ,. ..... 
l 

, .. . . 

S 2S'.0i7 

S 1U29· 
S 66.968 

s ·l7.l)92 

S 49.231 

Officw R,u;;,,; hnnuali;ze(! 
}Ji~ Aw.Low · Ava. Hil!h Mean 

36,12 s 21.0S $ 24.84 s 49:363 
·s· 17,78 $ 28.l!B $ 36.'982 

.i8.88 .s 1.7,18 ·S 28:88 s 36.982 

0fficial Ranl!C' /.1111111.llzcd 
Him AvJt.tow A.,,,. Hicli . Mean 

1s:oo $ 12.63' $ 17,49 s 30,869 
·s: 11.83 s 18.83 s 29.348 

18.83_ ·S .ll.113 -s 18.83 .-s 29 848 

·'OlliclaJ l!,m..,. Ann~ize<;I 
ffith A~Low A'vi.Hiiili Mean · 

lB:116 s '14.11 s 1U7 s- -a3m 
s 13.64 $ 20:64· $ ;9.228 

20.64 · s 13.'64 s ·20;64 $ .39.228 

Official:~ Aru1ualu.cd. 
lfitth Aw..Low Av. .Hillh Mean 

S8:43 .S 2330 s .34.60 $' 61Jl7S 
·s 20.20 s 31.30 s ·46.363 

J}.30' s 20.?.0 s ·31.30' $- -46.:363 

Officill·Ranri Annual.ii# 
A/un !An. Low IAw . .HiJ:h I Mean 

29.22 s 18.SO s 27.90. $., 45.986 

·$ .38...-150 



Retail 

Sales Cleric lather nues 
Private Sei:tor <ExclusLvc of i:oinriiissiool I 

NaV)i 

i,otal Pii\llii: Sector 

Sales/Floor Mana tr Other-Titles 
p·rivt1tc.~or Exelusfvc:or commission 

Shi • & Rec. Clerk Oiher.-Titlcs 
Priwtc Sector 

Stock Clerk 01hci''.I'itles 
Priv.ite. Sector 

Keys Enem•Scrviccs Ston:kl!CIW' 
'total Pulilie Sector 

Casllller. Other Titles 
Pri~C' Sector 

MC School Di:ltrici 
Kevs El'llC!'llV Services · PavincrifProccssifut 'RMniiscnlrdi,-c 

Total·PiiblicScctor· 

AUtli ·011 

Tk:kd•-Sales 0~Titles 
Pri\'alc'Scctcir 

Tour:Gaide Other-Titles 
Pri~c SQ:tor 

Tour Driver Other- Titles 
Pnvut~•Sector 

Rt1:natlon•I iso.t Ca taln Other Titles 
Private Sector 

NII•,...,,._ 

... J ..... 1 .. - ... 1 ..... .l . .. .l I . , ... , 

ZP19 Key•W~tWage.ari'd u ·cnefit,Survey 
· W2ge Report 

Number or ·Aver/111.cHowivW•""' Paldti> Emnl"""" 
Ri-<nonses Low fl,,..;.,1~ l Mean Median OUarttle 3 

s s IZ.00 S' 12.00 s 1-3.34 · ·s. n.oo $ 13.22 
s 1'335· 

1. s 12.71 $ : .12. 7.1 S. 13:35. S B.3S. $· ·14.00 
Avcraee =mission ·ror·those r-rtJna: 12.0¾ 

Numbccof 
Re, 

4. 
Avera· 

Nwnberof 
R 

f 

Number of. 
R~cs. 

2 

I 

.Numbaof 
Respooses 

.4 

l 

)lumber of 

N1imbcrof 
R " 

1.ow 
S. 20:34 

·Low 
$ 12.00 

Low 
$ 12.00 

s· ·3J,52 

Low 
s: 12.40 

$ : 21.89 

.. 

A'Wnftfle HOIITlv W:ille·Paii1 to Emo!"""" 
Ouartilc.J Mean Median Ouartllc.3-
.s 13:68 ·s !HS s 15.35 . s 17.0J. 

.S. 31.62 
s 3L62 s 3 l.6t· $. 3L61 S· 3H,2 

AvmuB Hourlv Waac·Paid to .Eunilovcc 
Ouartilc I Mean. Mcdum Oumilc3 
$ : 12.44 s 12.68 '$ 12;6() s 12.M 

s 13.99. 
S. 21.89 

s 21.M .$ 21.M .S 21.89' 't 21'.&9 

s 

.S 

s, 

s 

$ 

s 

.i . .J ......... 1 ... j .... J ..... , .... I 

Official Rlin11e A'nmiali7.cd 
Hinh Avr,:.Low Ava:.Hil:h Mean 

l6.50 s lUO $ · •15.83 s 27'756 
s 12.71 s 14.00 s 27.768 

14.00. s li,71 ·.s 14:00 s 27.76S 

Annuali2.cd 
Mean 

.s ,15,994 

Arin11111iud 
Av ·Low . Av Mean. 
.$ 12:00 s s· 24.960 

Official .Ran~ Armuaf ix.cd 
HiRh· Aw. Low A'vll,'Hiah Meah. 

l8~70' .$ B.50 s .15.35 $ 31928 
.$ 20.94 s 25-.91 $ ·lis:no 

31.62. .$ 20.94 s 25.97 s 65.770 

OfficiaJR11Mi, Aru)~aljzcd 
·Hioli· Av.low Aw.·HiRh Me:rn 

13.H s· 11.94 .s 13-J6 $ .;26.369 
s 11:83 ·s· ·1s.s3 .$ ·29:099 
s: 17.55 s ·21,76 S. 4S531 

21.89.. ·$ tus s .21.76 'S 45..531 

.NR 

- ... j -.. .. l .. - l ..I l 
•••••• J 



r ·· · r ·- I ... r · 
' 

( .. 

.• Othci'•Titles. 
Private Sci:tor 

Other-Titles 
r.rivatc: Sector 

Mahiltnancf!' 

S«11ritv Gaard·. Other Tittes· 
P:rivatc Sector-

Cily·i,f-Kcv.West• 
T01al'Public Sector 

Mahitcnanu.W orkrr Other Titios-
Pnvate-Sectot 

Kevs En~·sl:rvices Works in 'hillh volwre coollitions 
CitvofKevWest 
FL· Kevs AauMUct Authoritv Fae. Maint( Mcch. B' 
MC Sctrool Distrie1 . 
FL Keva·Comrnunil\' Co!ICl!.o 
Kev Wcsi-Rousinit Awhnritv Maitrtenancc Mechanic 
MtOOCC 
Naw 
MC Sberifrs.Offtcc Mairitcruince S'net!ialist 

Total Public Sedor-

'Gro'u11dskuper. Otha .Tillcs 
Privafe·Scctor 

Citv of.Kev West· 
MC ·school District 
Naw 
MC Sllenft's Office Animal 'Fann &: Landscapin11 SDecllllist 

Totul Public Sector 

Janitor Other-Titles · 
PiivntcSector 

Kev WC51 lfousin~ Au1horitv 
MGBOCC 
City of-Kev West 
Florida ~t oHic:illh.MC 
Naw 

To.tiil Pulilic Sector. 

, .. I" .... [ " . I" . -

'.!019 Key West Wage 11nd Benefit Surv~y 
Wage Report · 

Numbcr·of 
n'scJ.' 

1'11imbei' of 
'R.-.onsc:s 

s 

') 

·Number.of 
R'e<nnnscs 

{j 

9 

Number or· 
Rcmonse$ 

3 

4 

.Low· 
.$' . 20.00 

Lo,v 
$ 14·.l? 

.$ .15-.00 

Low 
s· 16.98 

s 13'.61 

Low 
s 13'.00 

$ 13.09' 

'A_vi,;,,j;, Hnnrh,'Wage·F'aid to -
Quartile I . Mean Median Ouart& 3 

$' rs.oo ·.s 15.42: $ 15.96 $ \~;99-
s 15.99 

s 1s:oo· $ 15.99 -~ .15.99' s 18:74 

Avallllc:Rourlv W1JlC Paid to·Ezripl011tt 
:Ouartilc l 'Mean Median Ouartile3. 
$ 17.}2 -S 20;16 .S 17,7.8 ·$ 21.00 

s n :11 
.S 1s:61 
s· 29.36 
$·. 16,98, 

. $ 2L95 
'S' 2S.00· 
·S ·2();26 
-$ 15:80 
.S 15.96 

s iS:26 -$ il.63 .s 20.26 . $: .25.00 

A'l'el'Mie:Ho\lrlvW:iae Pai<l-'lo EinDlo\lcc 
Ouartile.:l Mean Median . Quartile.l 
s 13.31 $ 1:3.81 ·s 13.62· s. 14.ll: 

.$. 15.51 
·s ·21.,;-6 
S 13.09 
$' 18,53 

s 14.91 $ 17;]2 s 1'7.02 S· 19:24 

s 

s 

·s 

s. 

s· 

$ 

Number.bf A~HourlyW.gc.Paid-toEmployce . 
Res~ Low Ouartil~·1 · Mean Mmiin ,OuartilcJ· 

,4 s 12.00. s, ·12.n s !3.08 s !'2.40 $ 13.37 '$ 
s 15.50 
$ 1-S,87 
$ I'S.SI 
s 15.00 
s \.1.25 

·5. s is.so· $ 1 S.Sl . S 'IS,63 $ 1S.51 $ ·IS.62 s· 

J ... . r ... 

Official ·lwt"e ~ mi uali?.cil 
Hilth' Ava Low. Avg. Him• Mean 

16.00. ·$ 14.30 s 17.52 ·S 32.081' 
.$ 15:00. .$ 18.74 .ii .33;:259 

18.74· $ 15.00 £ ll!:74 · s 33,iS9 

Official Ranite. AMuolizcil 
Hil!h Ayg_ Low A~ Hihli Mean 

19.46 ·$ ICS.43 '$ 25.98 ·s '1'1,933 
$ _23;93- .S :29.67 s· 70.iJ7 
·s rs:oo r 18.J4 s- 32.469 
$ 24.04 S-, 36:81 $' 61,069 
s [4.48 $ 22.73. $ . .35'318· 
.s 14.iS s. ' 28.68 _$ , 45.656 
.$ !'6.00 .·s 14.00 $ ,52.000 
$ 18.28 ·s 22.67 s 4~141 
$· 14.'58. $ 17.-02 :$ ·32.864 
$ lS,69 S· 27.16 s 33J 97 

3'.3.71 ·s 11.'42 $ 26.39 s 40&1 

Official J:lnftN' i\nnuiliiod 
Hiim Avir.. Low Avr,..}lil!h Mean 

14'.81 '$' 11.74 s· 15.21 ·s 28,725 
$ IS.00 s· 18,74 s: ~261 
s l4;48 '$. 22::13'. s· 44.429 
·s· -12:o·s $. 14:10. s 21.227 
s· 14.78 $· .24.03. s )8.S4i 

'.21.36 $· 14:09 $ · 19.90 $ 35.615 

Qff.K:~ ~~.. . Annualized 
Hiah Avi.Low A"" Hil!h Mean· 

15.51 s 12.30 .S ·JJ.S5 s :27,201 
s 12.00 s 19.00 s -32-.240 
$ 15.70 s 17.79 s 33'010 
$ rs.oo $ l8.74 s 32.261 
$ 8,46' $ 23.52 s 31.200 
s I0J6 $ .\2.14 $ 2J'10Q 

1S,87 S. 14.23 s 18.5.l $ 3i.S03 



20).9 Key West Wage an~ Bendlt·Surve)' 
. W.age Report· . 

~ber·or A-•eHoudvW•""·Paid.ui Emolovce · Officfol Ran2e Anitualized 
. Laborer Othec Tit~$. .Re<IMIIISI:$ . Low- ~;-ilel Mean Medi111 Ouartilc:3 Hi.l!h Aw. I.ow Aw.Hii!h Mean 
Pnvale.Sci:tor '2 s ,us . s I.S-.67 s 16.49. s 16.49 s 17.31 s .[3.13 s. 14,63 s 11.H $ ~-il)Q 

Navy S 1.3.76 $ 12:71 s 14,81 s '26,436 
K""" Eilerl!Y Services Works in hillh ,'Olt•ac conditions $ 18.01. . $ .rs"J)o $ 1&07 .$ l7.S86 
MC·Scbool"Distrlct. $ ·'.19.84 ·s. 11.s9·· s ·25,114 $ . 41.267 
CitvofKevWest S 18.0S . s -17,;32- $ ·26.62 $ 37;344 .. 
~ West Housin2.Authoriiv Maintenance Aide -S 16.00 .s 12.QO. $ '20.00. $ . 33;280' 

MC'BOCC Maintenance" worker 2 S lS.17 .s rs.oo· .$ 20,74 s 3l;SS4 
·MC Sheritrs Ofllee Maintenance Assistant S 18.31 ·S "15.37 s 24.03 $ 38085. 

Total Public--Scelor 7 s l~.76 "$ 15.59 s T7:03 ·s 18.05 s 11.19 ·s 19.aii s 15.07 S" 2·1.44 s 35107 

·- Number.of. Aw=--Hourlv-WwifPliicf"ioEmolov= .Officlal Ran•e Annualiz,:d 
Malnten~nccSuoervlsor Other Titres ·R-nscs . Low n...riile J Mea Median Onartilc.3 Hil!:b Aw.Low l\.vg_Hiiili "Mci8n 
l'riV2te Sector 3 s 25.S6 -s · 29.04 $ ·33.58. .S . 32.:52 $ 37.60" S· 42.67 $. 31.60 s 37.30 s 69 853 . 

I<cvs E""""' SctViccs Ovfflci:s Flcetii & F.acilitics S· SU2. s ·43..9"1 .s 51.81 s 107,786 
Ci1v1>fKe-i West $ ·21.18 s: 18.84 s· 29.34 s 44.054 
FL "Kcvs Aaueduct Authori1v "1nrnltions.-Sunv, S 43:7.0" s 33,81 s -S3.S6 "S 90,896 
MC Scboor"Dislrici· S· 42.47- s· 304. s 46.41 s 88"338' 

• FL:K-r.vr. Commwritv Con,.0 c Maintenance:S~-.; .. S ·14.16· s 12.87 s 14.15 -s 29.453·. 
.KavWest.Housin~ Authoritv ·s 26.00 s 18.00. s J4.00 s 54.080 
··MCBOCC Admln. l:iullmnn S 49:87 s- ~9.87 ·s· -49.87 s 103.730 
. MC Sheriffs Office Maintenance -Su,_.,;sor S "25.91 s 15,87 s 24,SI s 53.934 

Tolnf Public: Seclor s· s 14.16-· s 24:74 s '.J4.39 S 34.24 s -.is.24. ·s SL82 s 28.50: s ·11.%. s 7LS34. 
: 

Sk1/ledD1bor 
Nu:mt,cr o! Av-e He~ W ..,.l'lid to F.m1lloVee" Official .Ran..:c:: ~ 

Lkellsed P.la•ba· t'inefltter. Other Titles R-11Se\1. Low n.·, • ..;1e J. Mean MediaJl Otiartilc 3. Hil!h Avi:.Low AV1!. Hieh -Mean 
MCBOCC PhinibinR· rotenim $ 16.42. s 16.42" s· 25.4S. s: 34,159 · 
l'L K~ Ant...!uct.Allthoritv Di:it. Svstcm•"""'· B · $ 28.9"4 $· 21.80 s ·33.39 $ ~.195 · 

Total Public SCci<ir . 2. $ 16.42 ·s 19.SS $" 22:68- -S-""22,68 s :25.~1 s 28.94 s 19.11 s .29.42 s 47,177 

Nu-mbet'of A-• Ho...._• w;.,..,,,_ Paid lei Emnlmiee Oflicuil R ...... c · 1,nn!ftu z,ed 
Plumber, Plne!itttr Annttiinc~Auislan·t OthcrT.itlcs . ·R~.omnnses Low ~lc·t. Mcmi· Median n.-ite3 Hi~b Av·l!...LOW• Aw. "'Hi~h Mean 

MC School District S 24.26·: "S 11.59 s lS.84 ·S ,o.458 
·FL Kevs..Aaueduct.Awhoiitv· Dist. ,Svslem hn,,r. C S 24:21 s :20.68 .$ 29.9S. S. 50,357 

Total Public: Sccior 2 $ 24.21 s 24.22 .S 24.24 S 24.24 s 24.25 . $ 24.U s _1.9.14· s 27:90 s S0;407 

Nl!mb.erof Ave-- .Hourlv W ·-Paid to'Emnlnvee Official R,moj: An!ltialiwl 
Pafntcr Olhel:Title3 R_;,,nsn Law ~ c 1 Mean Med.wt n,,,..,;t,,3 Hiirn A= Low Avo. Hiidt Mean 
PriYale·Secioc ·4 s 13:00. s ~3::'!8" S 16.60 ·S IS.20 s 18-43 $ 23,QO . .S 13,75 s 18:73 s 34~28 

MCBOCC S. 21.M ·S· 111.43 ·s i:!S.45 s 4s..l!O 
Total.Pulilic Seaor I s 21.69 s "21.69 .s, 21.69 $ '' 21.69 S' 21.69 ·s 21 .69 ·s. 18.43 s 25,45 s 4S 1.10 

Nwnb~nif ,A.Yctue Howlv W•-Paicfto Emploru Olllciat Ranite , l\nnualizcd 
Constniction·& Bulldinli' Illlriednr Other Titles R""""'SCS Low ~le-.! Mean Median OuutiJc.3· ·High Aw. Low Av,:. HJ!!.h Mean. 

MC.80:CC Blda!-Inm2 S 3S.30 ·s ·31_5"6· s 3&.79 s· 73.424 
Citv of!(..., West s 28.ss· s. 27.98 S· 46.00 $ "591146 
MC" School·Dh11ri"ct S· 35.SB s ·34,s-4. ·S 46.•0 ·s: 7• 006 
FL-Kevs AQUcduct Authority Contract Ficld·Reo· S. JO.BS S- 3.4.49 s . 41.63 s 64 168 . 

·rota! Public-secior· 4. s u :ss· s 30.28 S 32.SB $-33:08 s 3S.37 ·$ 35.S8 s, 32.22 s 43.21 5 67.761 

.. J ..... .J - .. I .... I ...... 1 -... 1 .... i I ...... • . .J ..... , .! I 
..••• , 1 . . ...l .. .,I ... l . . .i .... .I ..... 1 .... I .... i 



r ... 

UcaiRd·Eleetriclan 

' . l 

.y..,..,,....,,., Suvlcc 

1'L K..,. Aolieduct Aufh"""' 
Total Public5ed<r 

ElectriailA11inafftt/Asslsbat 
KNI &-.Suviccs 

. MO Scbool Diilrict 
MCeocc· 

TolalPub~cSfflor 

C.Onieattt 
Printi: Scctoc 

'MC Schoo!Duirid 
TO!al P.ublic Sccto, 

Auto Stmtt 'ttdinic:lin 
Privrtc·sec1or 

K-• -S<tviccs 
FL 'KM AniicdUCI ·Authoritv 
•Citv-of'K,,v.West 
MC Scbool Distnct 
EL l{;.,,J'.lvf-.ntoComtol 
MCBOGC 

TOlal .P.liblic s«1or 

W-eidtr 
FL K,,.,,. ·A.....t.,i;t AuthorilV. 

TOia! Pabtic Se<ioc 

litaVT EGa'-nt O,.....,,tor. 
l'l. lC,w A-·Au!horitv 
Citv·of.Kcv Weit 
MCBOCC 

TObl l'llblic SeclOf 

lJVAC.Mctlaaaks &.hsr.Uen 
Mc:socc 
Citv ofK.tv, Wes! 
MCSchoolDlllrict 

Total·Pubtic'Sei:icir 

TranJnortatio11 

P.llot 
MC Sheriff's Office 
l'LK Conirol 

TOlal l'u&UcSetloc 

.,.. ..... , ....... 

r · ! . . 

Olhcr 'l'itks . I 
Wod<sw I 3Blcv1!01ffY • .....,,.,.,ole for 
J..,,...-,_E!i:ci. I 

·1 

Olhcr i111ea 
Woili.oo J3Skv """'""· n,momfblo M 

Elcttician 

OdlerTtllcs 

Olhtr'Tilles 

r r 

7.0f9· Key West Wage. nd Benefit Snrver 
W~eRel)Ort 

Nombctof Avtnut Homtv W ,.,.,·paid lo Enint .......... 
R...,,,,...cs i.,;,,,., C'll""'llc I. ~ .t,{eiliaii num.1.3 

S 42.19 
·S ·34.4!!' · 

? s JU9 . s. ·36.42 s. 38.34 $. 38:l4 s 40.27 

NumbcroC Avm.,· H.......,. w-P&id to ~"'"""""'· R'.,._;,;;..:; Lo,y . n,, .. ,11c.1 Man .Median ·n.w1w: 3 . 

·s Jo.11r. 
·s·u .06· 

,. 
S 20.94· 

3 s ,20.~ s 22.50 .s .l.5.26 s u .~ $ 27.42 

Nunibef . .cif. . Awn,,, Homlv w-'Paid io Emo~u: 
R,.,,,,,,""'· .tow .Oull1ile f Meir, Medill! nu..til. 3 , S· 11:00 s 19.S0 S ll.'.13 · S 22.00 s :U.SO· 

S 209 
··1 s 17:,9 . .s 17'59 S 14.89 S 2U9 s 25.M 

NWllbcrOf ·A .. WU!oPaid 10 Em.,.;,-
R...,011KS tow 'Oiwb1o 1 ~ Mediao Oilartlle 3 

·3 s· U .33. $ 19.17 S .19:13 S 20.00 $ ·10.,9 

$ 

s 

s. 

$ 

.s 
. ,..,,,;nmont rnr:birh voltaee wort: ·S J4.2S 

C-,mn, Mech. B· ·s:24.61 
:S .15.94 

l>f,<Jtmi<:. Auccmoli\,c Bodv. c- $·24.97 
S 2S.87 

mobilemcdllllic ,S 30.S& 
6 $ 1'.94 $ 24,70 $ 26.04 S lS.42 $ 29.40· S' 

·Nu,nbcrof !,.,,...,;, lfoiwlvWal!tl'aid.io Em,;...,_. 
Olherlilles R..,,,.;.,~ I.ow I A,,mlc.1 Meou I Mcdi111 I Ouartilc 3 I 
Wddcr/Mettlani<; I s 37:70 I I I 

I s 37.70 IS 37.70 S 37,70 I S 3'Cl0: I S 37.70 I$ 

·•NUD1tierof. Aven .. H ... -w ... Paid lo·!cmnl<Wr<! 

OthcrTnlcs ·R~ Low Ao..mlo 1 Mean Median 0.-,leJ 
$31~ 
S 18M 
S 19.70 

l s 1U4 s 19.07 S 23.29 $ 19.70- s ·25.63 $ 

Nnmber-af A_,,,.eHnnttvW - Pllid to E,nn....,. 
Olber Tilles R....,,,,,scs tow Otiartilc l Man Medlm "'~"'••l 
Malnt ·M,,chmue. $ 22;72 

$ U.99 
S 24.44 

1 s 22.72 s 22:71 $ . 22'72 S-'21.12 ·$ 22.7? S. 

Number of. Av«"" R011tlvW•""P-aid1ci 1'mnlnv.:i 
OthtrTilkc- Rft1,0IIJc$ Lew nm.nil• I Meon Mcdiiri 'Oturtilc3 

$ 34.41' 
S 40.23 

2 S: 34:48 ,s 35.'92 $, 37.J6 $· 37.36 s 31.79 s 

r·· .. , ..... 
I 

r . . ' . . 
I 

Official R.in lie Ailllllll~ 
lfi!h Aw..l.ow A,VD .'1-li~ Meaii 

s · 34.02 ·.s· 42..19 s 17755· 
s 26.28 , t 41.63 ·s 71;739 

4U9 -$ 30.IS s: 41.?I s .191•1' 

.Official•V:...- Annulizcd 
Hillll A"Jt Law An.Hieh M<ai1 

, . ·23.44 :s 32'..34 $ :64 022. 
s 18,S6, ;s 2G:Sl $ ..so·044 
$ 19.86 ·s ·21.1s s 43.SSl 

3-0.78 ·s 20'62. s .28.'11 s 52.:SJ9 

OflitiaHUn"" ~liud 
t{jod, A"- Low Av~ .. Hjl!h . "'!can 

25.00 s J7.SO s 23:33 · S · 4·B73 
s ' 17c59 s· :is.84 s .SI 771 

25.84 s 17:59 $ , 2S,lt4 '$ .SI 771 

Officinl lwite An11111tittd 
Hild! A~Low AVE. Hid! Mun 
. 2r.17 NR. NR. ·t -41.25, 

s. 24.0S -$ ·29,12 s 71.240 
s t4.04 . -s· 36,81 :s sr.1&9 
s 15.00. s 21.95· ·s, )3JSS 
s: l7;S9 ··s is.as' s SI en.a 
$ l&.37• $ 33,27 s £,810 
$ 30.Sl S ·.30.SS. $· 63 606 

34.2S .$ 21:61 s 29.11 ·s ·5(156 

Ofticial Rani!< Anzralliizc<t 
Hilb A.,,. .. 1,ow. !Av.ii Hisih Maail 

S• 26.23 IS 4U53 s 7UI6 
37.70 s 26;23 1-S ·,c.1.63· s 7U1'6 

Official Rante -Ailn'!lli~ 
Hil!h Aw. tow A.,.,.Hil!h .Meal 

$ 24.a. $ 36;81 $ 6S:64S 
.s 17,32 s 26.62' $ 3B.3SS 
S· 18-62. s 15.45 ,S 40:976 

31.$6 5 19.99· $ 29.63 $ 48.32.S 

Official·"-- Annuali2cd 
Hiih· Avr:.Low Atu.Hidr Mun. 

s· 21.21 s 32.88 s 47,~ 
$ 20.49 s 3il3,. :s . 47;&19 . 
S · .18:56 s '26.&I $ 50.835' 

22.72. ·s 21.21 s 32.88 s 47 250 

OTfic:jo)•K..,.,. Anm14lil:od 
·Hiu AYR. Law Aw:Hil'II Mean · 

s 23.49 s 39.29 s 71 718 
$ 38.32 s -SS.70 s 113.671 

•0:l3 .. ·s .l0:91 s 49:00 $ n698 



BllSIVaa·.orh'u Otlleftlllcs 
,Citv.ofKer Wes1 
MCBOCC Tdl!SDOf1lltiori -Ori VC( 
MC School District 0-""'""ors 

Tola! P.ublie·Sectoc 

Truck Driver- Odaer Titles 
Pfr,'Dle Scctof 

Pfof'Hrlnnn/ 

· LIWver O!be(irtks 
Private Sector 

lnvllfK-evWm· CitvAnomi:\· 
MCB0Ce AssiCountvAtiv 
·MC-Clctk-ofCircuit·coun 
Me s11er1n·somce: Geni!tal Counsel. 
Publlc.lJcfcnden; Office 
FL Kn. Anuedact-Alllboritv Geiie&lJ-Counsd. 
16th .Judicial.CireliitCoart Staff Aitomcv 
re rvs•Encri?Y 5mri= 

TOia! Public.Sector· 

Panil~:al or· Lnnl Asllisb11t . OLber-Tillcs 
PrlwteSeaor 

Cltv of Kev West 
MCBOCC Paia!l-nl 
MC Sliciift's Office I -,,J Secn:wv 
FL Kevs Ann•duct Authoritv LmlAssislln1· 
16th Judfcial Ciretiit Coun l'Kt'rial Services-Officer 
P.ublic: Dcrendcr's office 
FL OeDl ofChiJdri:n 1111d Families 

Total Public! Sector 

P.roneirv Matu11t:~ Other Titles 
Prl\lale Sector 

Citv ofJC:ev-Wcst· 
Total.Public Seit'or 

.... .. I .J .... l .•.. 1 . . . ! 

2.Ql 9 Key'Wm W.ig~ aa~ Bc!Jicflt Survey 
Wage·Rc!!ort · 

Nmnberof 
R-= 

3 

Nqtriber-0£, 
·R·· rues. 

2 

-Number of. 
R;.......,..,. 

3 

8 

N~9.f ~= 
·2 

7 

Numbcrof 
R-

2. 

I" 

Number of 

··l 

.J 

Avenun .Hl>lltlV Wl1!le Paid to:EmDlavee 
Low. . Ouartilc 1 Mean Median Ouarlihi 3 

·s- 17.10 
.S 14:SS . 
·s: 19.68 . 

s I-1.SS s ·1S.lt2.: s 17.U: s 17:10· .s U.39· 

:A_,..., Hoorlv W,-, Paid to"Emt>IO\'tt 
[ow Ounrrilc I Mean .Medimi Ounrtile-3. 

s 635-0 s ·66.18. -s: n.24 $ 6R,8S $ . SOI 
.s -9.9.~ 
S 51.9? 
1 ·48.33 
S 6US 
S 28.84 
·-s 78.23. 
$ 26.68 
.s ,6J:50 

$ i6.~8 $ :43:46 l' SB.26 S. S1.13 ·s 11.20 

AwrfJJ11. Hourly Vlm.Paid10 EimiloYCC 
Low ,,,_,;Jc I Mean Median °'"'"'i,. l 

s 23.06 s .2S.6S S 28.24· S 28.24 s 30.83; 
.s· 29.19 
·$ 30.98 
$ 21.06 
'S JS.07-
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POSITION DESCRIPTIONS 

GENERAL OFFICE ADMINISTRATION AND MANAGEMENT. ·occtIPATIONS" 

r· r 

Receptionist:"Responsible fqr greeting and dit:e9ting visitors 311d opetating a single or multiple pos_ition te_lephone.switchboards. May 
perfonn ligh~ «tericai duties such as typing~ fiiing, photoCQpyiilg. sorting, .. and cfistril;,utjngmail, (Other tities: Switchboard Operator~ 
Teiephone Operator,_ Infoi:matjon Desk R~eptionfst, Communications:Assistant) · 

1 . 

Office Clerk:c Responsible for ptov~diilg -~lerica1 S_\lp.P9rt to st~ffin~luding-~k;ing 'and deHvering_.messages, providing_ irtfo_rmation tQ 
callers; filing,: maint~nijlg office $Upplies, p~eparing and sorting mail; and _photocopyih_g. (Other titl~s: C_letjcal Assistant, 
Cierk:tTypist, General Office-Assistant,. Re·ctirds Assistant) 

I 
Daw Eµtry·Op,erator: -Typically this.is an -~nylevel position for :a4minj~tratjve-func~ons .in both ·operating_ and =staff departments 
·wherein heavy"keyboar.ding s_kill~ -are required and util~d in ty.pihg'data.into prescribed softWare formats. Respo1;1_si{?.le._for d~ ~ntry 
of mater.i~l from source d9euments to·.-a conijnrter coniiectedtermirial Enters. and v~rifies-da~_~d performs clerical-tasks in th'e data · 
processing' departme_rit. .(Other t,itles_: Inven,tory Clerk, MIS Clet"G Data Processor) 

' 

Customer Service Representative.: Serves_.a:s contacffor cus(9merin.billiir~ complain.ts~ and ex-ch~ge·s. Provides infonnation in 
response-to ~U!!tQmer.inql:}icies. ' 

S~etacy-: Respqqsible for providing !ldmjnistrative and clerical suppottto staff including· writing_ and-typing letters, re.portli or:.other 
materials. Maintains filing_-systems, ·screens calls ahd takes i:i:iessages. Ma,y assist-in.-prep·aratfon of.teports ushig_-spr.eadsheet, word
ptocessing; anq ~phfos ·s_o"ftware. (Other titles; Seeretary 1 & II,.StaffAssistant) . . 

. Administrative Assistant: ·Responsibl_~-for providing analytic:af ~d .specialized administrative support to execmive and 9ther .staff 
mllllager~. P~rforrns, analysis to detennine _possible-effective _solutiQriS, c·OI:npil~s-.-apd.an!llyzes ·data and p~pares. recommendations. 
Coordinates activities-between depirrtmetjts ~d p1,1tsiile pat1ic;s. Works with -staff at all levels to co·mplete projec~ of a complex and 
.confidenti~-~ture, (Other titles: Staffing A~tan; Administtatjve Aide) 

j 
Executive A.ssis~nt: Responsible for providing:administrative SQpport-to the· execirtiye djrectot. H~dJes details of a highly 
90,ifiden(ial and cnti~l -hature., Colleckand-yrepares j~ormittion for exe~1,1tive: director's us.e-in meetings with staff and outside 
·parties. Assistnyith special ·proj~. creating rePQrts, statistical tracking and database-mana:gemeilt. Jyfay-su_pervise.qth_e_r cletjcal staff. 
(Other tj~les: Assistant to. the President,- Execut1ve.Assistan~ Office Manager) 
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Jlqman Resources Assistant: Responsible fqr p~vi_cl~ng administrative_ suppo~.for.-the human resources function; i.hcluding 
maintaining-:cmploy.!!C 1:>enefit files, propessmg cbange~of-status forms; compiling personnel statistics and·prov.ic;Ong infonnatiQn to_ 
en:iployees f!;lgarding ~onnel..foinis artdteco'rds. May coirtpile-'SpCcial reports sµch cJS,:in~ur.µi,ce, COBRA,-OSHA; etca May -screen. 
!ll)plicants, conduct.reference .. checks, rnainta_i(). requis~ion logs; administer benefit: ptogtams and conduct ·employee oriertta~ion. _(othe.r 
titles:· Hiµn~ Res.o-urces C()O.rdinator~ Payroll Administrator. Personnel Assistant; Hurri1U1 •Jlcso1,1rees ,SpecfaUst, Pers·onnel $pee.) 

Buman Resou·rces Manager:: Resp~msible fur desigoi.Qg, developing, -implementihg,_ administ~ring an_d_b_udg~tirig for-the . 
orga~ization' s human resources functions_, including employment, "compe_nsatioQ., ben.eti.1$, empioyee. relatio:~ training; perfonnance 
111anag¢ment.and..human. re~utces infotjm(tj<;>n systen:is • .Advises. staff on organizations hum·an re"_sources po.licies and p_~edures . 
. E_n~res CQ.Qlplfance with all human resource-regulations. (Other titles: Hw:rian Resources•Directqr, Human. ~Qurces Su_pervisor; 
Director of'Personnel, Personnel Manager) · · · 

FrQnt Line Manager/SU:~rvisor: Su~rv~¢ arid .co_orclinii~~ the-daily ~ctivities _of cierical -and administratf ve s·upport workers 
following pr-e!>(:ribed c.onipany policies and :procedures,. (Other titles: Office.Manager) 

Purchasing Man~er·: R~n_sible for procuring_the goods and serv-ices required forthe·n~ess_.µ:y .fun,ptioning of the ~ntity-. 
A:Sses~es _m~kef condttions and-negotiates besf.'price from ·suppl~ers ~onststent with qu_ality ~d deliyery·standards of the organization~ 
Is primary ·liaison betw~n co_rilpany :and·1ts VeJ1d01:s, Writes, reviews and maintains.mes·'Of contractual documents cover:ing purch~es 
qf g09d_s and services. ~O.thertitles: Head--Buyer; Procurement Age~t) 

General _and Operyitions ·Man_ag~,:-: Plan; direct, or ·coordinate·-the .operations of companies. oi puf?lic al)9. private sector-organizations. 
Puties and,responsibiliti"es-include fomnilating p6)ici~s>: m~naging daily operatic~, and planning the.use ofmateriais and hJimifr1 
resources; b:ut are t()o 4iv~rse and genera) in .nature to' be ·classified in .any ·one funptional a.tea of i;nanagen1ent or-·adn:i}1_1istraiion, such 
as persor:mel,.·p~hasing, or administtativ'e services: Includ,e 9wners-~d.managers·wl}o head small business establishments whose 
duties .are primarily maitage-iia,I. E_xcluq.es FrQnt Lin1'. Manager/Supetvfsors; (Other titles; Executiv~ Director,. Du:ectc:>r of Oper;ttions) 

s·iJies and Marketing Manager: Deterinii)e the.ciemand·;fo_r produc~ and services offered ~y·a furn arid its ceinpetiforsan4 identify 
p-otential cu_stome1;5_.D~velc;,p pricing ~tegies with:the.goal of-tn~iniizirig_the fimi's·profits or sh!U'C pf.the market while.ensuring the 
firrns:-customer:s are satisfied-." Coorqiriate .sales <;lfstributi.()Q. by-_e$ibli$hfng sales- territories; quotas, and goals and establish trai'1ing 

·:progta_ms f~r s~l~s-repre.s~nta~ives. Analyze sales statistics· gathered• by staff to· d~t~rmin_e sales._j)_o~enfial and :inve_ntory requirements 
and monitQr the-preferences of customers, - · 

Public Re_b!ttip_n(~~ager::Plan _and dir~t public relations programs designed to ¢reate .and m~intain a.favor:able public ·unage for 
empl_~yer or clJ.ent; ot it engaged in·fundra"i~ing, plan .iu:}d qirect activiti~ to soli~it _and maintain-funds fot special projects and 
norti,rofit organizations. (Otherttt~,: Public Informa.tion Officer) . . 

.... .I .. l . .. j j I 
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Ch"i~f:Ex~g_tive:-Detennine and f<;mnulate·poifoies and piovide_"the qyel.'31l direction. q_fqompanies or.private and public secto:r 
org!Ulizations within. the· guidelines set up by a bo_ar<l of d~ctorS:-or similar governing. body. Plan, :dire~t, o:r ~90.rdinate ope.rational 
· actlvities -at the h_ighe~ level of.management with the he.Ip .of subordinate executives.-~d-staff ~anagers . .(Other titles: President) 

ACCOUNtINGtFINANCE 

Accounting Clerk I: Typica})y the. entry-le~el pos.ition in an-accounting: department. Performs ro.utine ac_CQunting activities which 
.mitY include c1;ie~king-an~ v~rifying records;_pt'epa.tmg inyoi~s and V.Q~ch~rs, posting.l~dger and general jouma] entries ai:i(balancing 
accounts payable and· rec~ivabl~. Us~ auto.mated office systems ·tojnput"data, respond t9 i_nquiries_ ~d.generate reports. Works under 
a: high levef_of supervision. (other· titles: A~ounts R~e1vab1,~ ·cterlc, Acco~t$ Payable Clerk. Billin_g _Clerk) 

' 
Accounting Clerk II: Keeps general ae<;quntingj o.umal.s and ·1ed&ers and prepares summary- reJ)drts .. an.d pre-audits, 

A~<>untµig Clerk In: Has supervisory re~onsibilify over _othe.r ~ccounting staff, and audits th_e work ofothers_. 

Cbf~f Fin.ancisd Offlc~r:. Responsible fot directitig an fi:nan<::ial fun_ctions of-the entity in eluding Strategic Plahnitig, budgeting, 
.accounting, .internal·and e~temal repbrtin,g1 -auditing. cash-flow management, asset managemcmt_ and inv~tment _pntcti~s. Maintains 
intet:face with. ~.ll ~g-i;tuthorities. ·Maintains liaison with firianeial institutio~-and:negotiates tenns-ofall Io~s·and/or iqvestments. 
Reporting tQ CEO/Presidenti· work.s. witp._ s.etiior.st~ in fonnufating., establishing :and·implem~J:iting ma:jor goal~· and objectives. 
SQmetiiTfos Q:V~rsees .entity's Information Systems :futiction. _(Other titl~: Cljief:Accountant, Comptroliet) 

Control_ler: J.{e_sponl!ible for-qir~tin& maintaining and ·contro.lling ari aClcounting_ sys~IIJ that properly reflects the miancial p~sJt_ion 
or . .the ~tity. Monitors-enticy policies & p.rocequre_s and _re~ommends -improvements. Cons·ults an~.serve.s ~nior mai:iagemertt team 
and ·participate_s. in es~~Hsl_ling and-implementing major"goals and objectives. En~ures ac;curate internal artd external reccii'4ing and 
repor.tmg of financial transactions. Overseei_bqdgeting, ge~~ral ledger,:accounts·payable artd receiv~b1e/payroH,.fixed ~&et· 
management;. etc . . Supervises and .appraised.½tctm.mting :staff. (Other titles: Chief Ac<;0witant. Comptrollet) 

Payroll Clerk: Process¢s·plary a.liq ,hout)y payro_ll data jncluding recording time worked, inamtainiug pay s~les and·_perforniing 
premilJ.ID. pay calc~_lations. insures. timeiy illid accurate proie~sing t() meet pay ~ate deadlines-. Maintains records an9 files· neces~ 
t(>" complete federal, :state and lo_tal pa~ll .tax.return!! . . Option~lly,. niay maintain recotds _of vacatioQ·, sick :md other Paid-Time-Off :in 
accordance wi'1t cpmpany ¢licy.. (Othel.' titles: Payroll Processp-r, Timekeeper) 

Full Charge Bo<,kkeeper: Respons(ble °for..prepanngjo.uinal entries• artd·m~i~ta~ing._and r~o11ciling ledger accounts·. Provides re~ord 
of ~ts-, .li~bi}ities and other financial ttarisactfon_s. Balances bqoks-and pr~~-s profit. and los~ income -afui. balance s~e~t ~(ernents. 
Maintains receipts and disbw:se~e!)t reports: May prepare federal, state, .and local tax reb;u-Qs, (Otµer titles:· StaffAcc01mtant) 
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Finan~ial Aµalys_t: PerfolJl}s· technical :artalysis.to determine org;mizatiori ':s present and· fub.q'e_ fi,nam;ial per,fprmance .. Gathers, 
analyzes.., prepares and summarizes recoJllJ}iendatio.~s for :(in;mcial plans, :oper:atirt,g·.f'o.recasts, e.tc. Usually requires~, Bachelpt's d¢gtee 
or equivaknt experience. (Other titles: BucJget Analyst) 

.AccountinjfSuperv~or/Ma_na_ger.: Res~nsible. for supervising·.a· sub-'function in the-general acc9uritii1,g ~~paitnerit, such as accounts 
payable and aveounts ~e.ivabie. Supervises· day-to-day act_ivitj~ of non-exeµipi at:;c.<;>unting staff. 

:INFORMATION TECHNOLOGY 

Iliformati~n Technology Manag~r; · R~s~ibie for determining the design, development and implemeotation:of all infqrmation 
.syste.tps working with senior m.anag~meilt, department _head~ and IJ staff pei:sorinel. Plans for technoldgioal changes within the 
organization' based on entity' S. n¢eds ~cl biJdge~:allowance . . Mamtains the integrity and, security· p.f c!ata. a11d sy~tems fr.om'both 
~atacJysmjc ·1oss ~d unauthorized -infiltration.· .(Othertitle!l: CJO, Irtfopnation Systems Ma.na:g¢r, Director oflnformatiori Technology~ 
Director·oflhfonna.tion. Systell)s) · · 

P.C-Technician: Responsible-for i~lling, repairing an4-~ajntainU1gthe organttatiort's personal computer arid related systems. 
Perfonns. all in,s~llations, upgrades, ancf backups of software and hardware applications .. Troubleshoots ~oftw~ and'-hardware failures 
·and identifies PC.network: .. (Other titles: Compi.it¢r Oper.ations·.'Special.ist, Computer Sy.stems Coordinator; Coro,puter· Techilicia~ 
Infortnation. Systems .Te~bn{¢lan, IT. Tecbn(cianj · 

·Network Admiliisfrato_r: ,Resp.o_risi~le for instal I ing, ·modifying_, testing . and m.all'ttaining. the-o~~!ltiQn.' ~-data cpqununication 
·n~twork equipment Perfonns hardware and-soi;tware .moves, add it.ions. ·1µ1d. cha,ng~ .. Re~p.onds to .all ·network trouble- reports and 
performs repairs as ne~sary. ~iptains .r,ecords-on repairs, aowntiine~ changes, and l)pdatei:;. 

W eh Designer: Responsible for--ttie managenient, implementation, and maintenance of website ·using Hffyfi.,i CGI, an,~ graphic de$.ign 
skill~. l,lroad. lcnowle4ge pf Iotemet trends.and.technoiogies a$$unieq. Ad9itip!lal experience might include. :NET • .P'erl, Jav.aScript. 
iSP. ASP~ C++~ SQL, UNIX. XML, and e:..coinmeio~ .. 

Comp~ter Sy~l~ms· Analyst: Analyze uset requiremeri~, proc;edures, and _problems-to automate oar· improve· .existing:systetns' and 
review computer' system capabil_itjes. worlglQw,. ~d sche.cluling limltatfons. May .analyze onecomnierid coillll').erciaily av~ilal;>le 
software; M.ay ·s~pervise compµter programmers. 

MEDICAL, SOCIAL. AND FAMILY''SERVICES 

Dent.ist: Diagnose and treat diseases,_injunes, ~d.malfqnnations oftcet,h IUid gums and related oral ·structure~. May (ree,t diseases of. 
nerve~ pulp, -and oth~r dental ti~lles· affecti,ng, yita1ity of teeth. . 
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Dental Assistant.:-T~es patjent_histqries, p~ep.ares dentist with materials, instrµmen~ and patient _Qharl,s. 

D.¢ntal Hygien·ist: Cleans teeth ~d bep.eathlmru;gins of.gurm,, using dental instn.lr(i.erits_. Ch~_cks for sweiling or tenderness that could 
indicate pres·ence pf oral CMC!:!t, Examines gums for-sores and sign.s of .disease. ~y provide -clmica:I servfo"es· and bealth .education. to-
impro.ve .and ·maintain oral health. df p_atients:~_nd 'to augmen,t -servic~ of denti~. . . . . 

Optometrist: Diagnose;- manage, and treat coridjtio1_1s and d.~eas_es ofthc:: human ey~ and. visual systertl. Examine eye~-an!'l. vi~ual 
system, "diagnose problems or iinp~en~, p~_cribe ~orrective lenses, ·and provide ~ttnent. May-pre~tibe therapeutic-drugs to treat 
s~ifi9 eye co.nditions but-not licensed to· perform surgery. · 

-.Phartnacist: Dispense w..,.igs pr~cribed by physicians. and: other health _pra~titicmers .and. provide infonnation to patients abou.t 
medicatiQns ·and their use. May. advise'physicia~s, and· oth_er h~ltb-prac;titioners· on the selecti"on, dos.age, irttenicti<ms, and side. effects 
of medications. · 

.Doctor ofl\Jediciil~ f _ami_ly or Gen~r;ll :e.!actitioner: Diagnose1 treat, ~d helpptevent.di~eases .anq injuries that.coinmonly·"i:>ecur 
in :~e .ge~eraf popula,tfon. · 

Medical .As~istant: Responsible.-for ptepariiig treatment ri>oms, assii,ting physicians with examination material~~ instruments an~ 
equipment, :and tnaintainirig-sqpply iny~ntories. Takes patients~ -vital si~s. ·and completes paperwo_tk (or tests an~treferrals, 

~egistered Nurse; Assess patient bealth.prQblems an,d f!eeds, develop and.implement nursing c_are_plans, an,d n;i.aintain.me4ic-al 
reoords_._.AdmimS.te.r nursing caret() ill, -injured, convaieseent, o-r·aisabl~d-pati¢:r:its-; ~fay advise patients on health maintenarice .. and. 
dis~ase prevention or provide case maµag¢men( Li~nsit1g ~negistraJion required:. Includes advance practfoe. nurses -such as" n·urse 
practitioners, ·clini~l nurse specialists; certified nurse midwives, and certjfie4.. registerec:l. nurse :~esth~sts. 

Nurse's Assistant: Prov~i;[es_ basic patient--care under directi6n of ntirsjrtg staff. Perfor:ms duties as. fe~~ bathe, dress, ·groom, or Il_love 
-patjents; or ~bang~.lin~ns, May-transfer or "transport patients .. Inc;:ludes. mu:sing care .attendants,. nursing aides, and n~rsing att~dai:its., 

Pbysi_cian's. Assistant: Augments . .a physician's ability to _provide pa~i~:nt c~ ~~ices by independently-scheduling~ supet'v-i_ajng\ 
and/or CQnducting:.oomplex, diagnostic,and-therapeuti_c-pro~dures; -indepertdentiy participate, in the delivery of clir.:ect.patiertt care 
within th~ stj>pe of indMdual_ authority ·granted by local medical au~ority. . ' . . . 

Phleboto'm,ist: Co_ll~ts \,load fi-Qm patients for ·examination in iabotitori~. Maintain$ collec(ed blc,_od products before transport" to 
l~bo~tory .. 
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Home·.Hea_ltb ,'.\ide: J>rovige routine; person~l.healthcare, -such as bathing, dressing, C>r· groomm.g, t_q elderly, convalesc~nt, or dispble.d 
_personsJ n ·the home 6f patients or in a 'iesidentiaJ care facility. 

Eiµe~~ncy Me.di.cal Technician ·.or Paramedic: Assess injuries., adminis'.tet emerge~y medical car~. and. extricate trapped 
individuals. Trai1$port ii:iju:re4 or sick persons w.·medical facilities. 

Ambulance-Driver: Driv«fambulmi_ce orassist. in transp9rting &i~k, injm:ed, or convalescent persons. Assist in liftin_a patients. 

M~n.tai Health Counselor: Counsel with e~ph~is on preveritjon,. 'Work.with ind_ividua~s an-d,groups. to .promote optimum mental 
health. May help ind_ividuals deal with a:9di_ctions and ~bstance-.abuse} family, parenting, and marital problems; suici.9e; s~&s 
:m~agemerit; problems with sejf ..esteent{ and issues·-assocfated with aging,_ mental, and emotio~· health. . . . . i . . . 

Child, Family, and Sch®l S~ial Wotker: IProvide so-cial services an.a as.s.istan.ce t9 improve-the s09ial an4-psycbolo_gfoal ; 
furtctioniiig_:of children.and their fam,il_~es anq to max,imize the.family well~_being and the -academic functioning· of children; May assist 
singl.e paren~, -~ge agqptions, and. find foster ·homes for abandc,neq or abuse~ childi:en. In _schoqls, 'they _ad4~ss _.sgch prohl~s-as 
teenage pregnancy, misbehavk>r, a·n.d _ti:uancx~ May aJso_ advi~ teachers-on. hc;>w to deal with probfom .children, . 

Medical and Health Services.Manag~r:· Pl~n, d_irect;. or c0<>_rdiJ,1ate medicine and health servfoes in.hospitals; clinics, managed care 
o:tgat:iization.s, public health agenci~, or similar organizarions.-

1 
Social and Coinmu,oity ~r-vice ~anag~r: 'Plan, organize, or ·coor.:dinatc:-the activities of~ social-service: program or comirlunicy. 
outreach orga,n~on, Oversee th:e.prdgram or org~i.zation's bµdget and p6li_ciei; regarding partjcipant inv_o_lvement; program 
requirements, and benefits. Work .may· involv~-d~e_tin_g sociai workers, -~ounselors, or probation officers. 

C°hildcare:.attendant:-Cares for·children b.y performing ~ks such:as_ .dressing, feeding, .bathing; and overseeing:play. 

PROFESSIONAL SERVICES AND SALES 

l,awy~r: ·Represent 9iii::nts in criminal and ci\lii liti~ation and other le~al p.ro~eedings. c;lraw-qp legal d_<;i~uments. a_nd mana_ge or .advise
dients:on Jegal transactioils;-May·specializ~-in.a,.s_fu.gl~ ~a or may pra,ctice broadly in ntany·areas·orlaw. -(Other titles: Att6rney,.Rea1 
Esta~ Ait9niey, and Corpo~te Coun&el) : · 

j 

·paralegal or Legal Assistant: As~_ist lawyets·by researching legal pl.'Cc~ent. investigatiligfacts, ·ot preparing_le·gal documents. 
Con4µet r~earch ·t.;,, S1.Wport a .legal prp_c~mg, to formulate· a defense_, Qt to initiate iegar_acti9n. :f.rpviqes diyersifi~d and a,dvanced 
administrative ·and secretariai ·work for attonieys. 

~ 
i 
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Real Estate Br:oker:-Operate re_ar est,.te ofnce;or worlc for ·commetcfal real estate finn, 9verseeing real estat~ transactions. Other 
duties usually "iµclu,de selling real estate or.~nting properties and arranging lotµts . 

Real Estate.Sales Agerit! ·Reµt, buy, .or self properly for .clients. -Peffotm -duti_es~ such ~ -study prope~ _listings,. intetview·prospective
~lien~ •. ~ccompany-9liimts to-property·site., discuss conditions of.sale, anci draw up z:eal estate contracts. Include a.gents who.represent 
buyer. · 1 

A,.ppra~l'$ =an_d-Assessors of Rea.I Estate! Appraise .real ·property to detennine its·fair-Value. -M_ay assess tax~~ in ~ccot'dance .with 
prescribed schedule~. j 

. . ! 
Leasmg· Agent: Effectively market the prq~· !Uld. strive to maintain a high occt.ij,ancy of satisfied residents. Gre.ets callers_, tours 
prospe~tive re~idents, moves in new residents, promotes re~idenOease ren.e.wals. May generate reports and· assist with special projec~ 
as direc.ted ·b~ the.Pt6ptrty,'Manager,, ' 

.Pr9p~rty IYb,nag_er; Oversees-the i:riariag~ent_pf the faciliti~ ~f the. complex. May include day-tq-qiiy rnanagementof contractors; 
"fmancial reporting, clientreporting,-lease man~emen1:, landlord:and=tenartt legislatjon,.tenant.liaioon. and.propert)' inspections. 

' \ 
Architect: Plan and design structures, su~h ~ private residences, ·office buildings, theaters, factories, · and. other structural ·property-.. 

Insurance:Sales Age~t: ·_seU life,_ pro~rty; casualty,-·health, autom()t1v.e; or otQer cype~ o(insurance. May refer clients to independent 
brQk~ts, ~ork as independent broker~ or be emplQye"d by ~ ipsu@nce .company. (Other tities: Jnsorance Bf9ker and InsQrance 
Solicitor) 

Seciirities, CommQ«lities, 9.rFjnancial. ~.-vices Sales-Agent:- B~y and, sell s~cqriti~s-in inv~ent and trading firms, or c·~n up<m 
busi_nesses and individuals to buy cir":s~ll finai;icial i1ervlce~, Provide financial services, such ,as lo8IJ., ~. ~c:l.secutities .e:ounseling; 
May advise securities customers ~ -Ol!t such things-as stocks,. bonds, :and m~~t co_nditions. (Other titles: Investment.Banker; StQpk 
:Brql_cei:, .anc:J $~k-Tr:adet) 

.T~ay~I Agen~ Plan and $ell ·transportation and -accominodation$..fqr trayel agency customers. Determine qesti~ti.on, n;iodes :of 
transportation, traveldates,.c:;ostst and a<;<:O~Odl:ltions reC[)Jired. (Othettities, Travel Consul~t;andTrav.~1 Counselo~)-

I 

Event Planner/Coordinator: Plan, .org_ani~ , J)lld-'ex~c~ m~_tin_gs and events or acti-9'ities, in~ltiding -sCQutjng and se:curiitg locatfons, 
food, entertainment, staff and setup/cleanup.) May also include ·tnarketin.g, pi:om·oting, registn}tion, sales and rccordkeepiiig. 
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BANKING 

Teller I: i>rocess~s business and.individual ba~g transactions, manages G~h.fund, typically-has iess than one 1,ear experience. 

T¢Uer.JI:. Perform$ the regular duties .of Teller J., but nas more experience.-May ~lso s~ll baµkservi~s_·!Uldopen pew accounts. Works 
und~r a minimum ofsupervisiort. 

Head Teller: Supervises -and ·coordinates-activities of employees. e.-gagecf" in rec~ivin_g and dis.bursmg· money 1 kee_ps. records of transactions 
m· branches,· carries QU~ and ,adheres to orgariil.atjon·' s polfoies :and· appiicable laws, R~~nsible for day to day ·opera.ti~nal duties ~t the 
branch, customer ~istance with transaction P!ocess"ing, ·audits, overdraft decisions and BSA_.rep.Qrting requirem~nts 

Saft Depo·stt Clerk: Performs a vatjet;y of dhti~s p~rtairung to servicing safe deposit vault customers and_ main~friing appropriate: 
rec.ords for the arett Performs customer telattd-services and-routine clerical duties. . . . . . . . . . . . .. 

! 

"Customer·S~rvi~ frel~banker: Receives and.responds to custom.er.·service_inquiri~_s.~d proble~s v"ia phqne" i;nay·promote and sell 
products .and ·services, Res~rches prol;,lems-~d ciocuments..processes-to.-c.ortect them; ·Enters· ii:J.fonnation into co~put~r for tra_cki_ng_ 
purposes-. __ Requires knqwledge- of a "limited l"lihge of products artd services. 

Loan Cltrk/Proces_s_or: Perfonns a variety cif clerical -dutiene1ated to the proc:ess4tg, adminlstratio~. and closing of lo~s. Sets up 
new· accounts; 'may. order credit .reports. etc. i · · · 

Loan Officers: Evaluate~ authorize, or·re¢rim1endapprtjva:l Qf commercial, reatestate, or·cr~dit loans. Adv1se.-bottowers on financial 
status .and ,;netbci.d~ of payroents. (Othenitf~~: ~nder and Loan Servicing Officer) 

Assistant Branch .l\fanag~r: Assi_sts the aran9h rniµiager in t;h.e·-overalf sales,. service and operationai inal)agement and profi,tabilify of 
the financ;ial center. '1;:nsure. that customer setvices are provided includirtg.o~ning·ac~unts, faci~tipg loan appli~atlons and 
clq_sings, providing .customers with ":.infomiatio_n.~dresolying.rqufine:banking p1:9blems for customers. Partfotpates in sales 
development activities· .. Ensures that security and audit procedutes--are closely adhered t¢. 

Branch Ma~ager; Res~nsible for tbe eff'foi'e_nt !llld effective-manag~mertt:of 1:he branch'bankirig center, the development of.a qu_alify 
loan·-portfolio, the. implementatibh ofc.omn1unify-involvement programs an_d to en~µre that the s~ff.proV:id.C:s-_prof~sfonal custom·er 
~ervice in ·accordance•with the stnt~gic pl_1tn:.bf the -9ank, At;hieves 'lmm.~h goals and maximit./!tion ·of profit. 

l . 
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Security Guard: Responsible .for-pa~qlli~g intema) and externai premises·. Invest•gates 4111,isual _or suspicious situations. Efifotces 
org!!nization' s policies ;md: procedures· after normal working hoµrs. Trained tq assist in emergencies·. May. operate fi~ equipm_ent-and 
~dfos. and administer CPR.and. frrst :~_id. · · 

i 
i 

Maintenance Worker; Responsible•for genhral rep~~ t<;> p_lumbing, el~ctri~l fixtures, facilities. (Other t~tles:·_~intimance. 
Mechanic, Mairiten:1rtce Specia~ist,. M~tenance Technician) 

Groundskeepe'r·: Maintains landsc.ape of p.r6~J,ty rnctu(;ling mowing,:trlmming, weeditig. p~g; ·s·praying and ~leaning. 
• I 

Janitor: Responsible for cleanirig-tnemis~-~4 w,or:k areas. Uses maintenance supplies;_ cleans re$0901 areas, and removes waste. 

La.borer; P.erforms various labor-futense; mariµa1 task$ s11ch as-heavy deaning, lifting,_ hauling,.digging etc. Jot;,· may vary cm a regular 
basis. · · · 

Maintenance Supervis0.1': 'Respons\ble for d.ir~cting the·-organization 's maintenance openitions .at:l.d ~tabiishing maintenance 
standards .. Hi.res, tr.i:ins, supervises and·tennih.ates mairitcmance staff. (Other.·.titles: Fa,cilities Supervisor) 

RETAIL 

.sa·Jes Clerk1Sales:As89Ciat~: Assists c.ustomers with purchas~,.arranges me.rchan,dise; and handles payments for goods. Records.and: 
reconciles.cash :at end of shift. · 

,Sales/Floor·Manag~r: Supervises and coor4b1ates.~c:;ti:vity·Qf front-lfue staff; incl~ding schooulintf and ~i.ni.ng. 

$h.~pping and .R~iving Clerk:. Maintaitts :rbcotds on il)co.ming• and ·o.utgoit)g shipments. Verifies infortttafion against. bills o.f l~d~9g, 
•invoices, and ot<iers. · 

Stock Clerk: ,Stores-and issues-equipment. IJ]~ierials, mttc:;handise ail.d supplies. Prepa:r~s periodic,.speci~I or-peq,etua1 inventoty· 
reports. · 

Cashier: Re.sponsible-fot handling ~f money'.through sales· and·recoilcilihg c~sh dJ:awer-at shift ~nd. May assist in customer servke: 

Position Descr\piions Page 2& 

r 



.i 

ATIRA.ctION/RECREA.TION 

Tictet S.ales: R~sponsible .for .greeting customers, explaining attraction. highlights _ap.d $chedule, process payment for entry. 
. . ·. . 

Tour Gnid~:-·Ese9rt,s·~ustQmers thn,.ugh.atttaction ·and provide.s iilforin~tive cQJt)me.n.tary-of!. item~.~f inte~st, 

Recreational Boat ·c.aptain; I:Jas required lioonseto Qpetate vessel and transport passenger$. Respon'sible for. mo$t ve$s~i 
maintenan~ and passenger safety. 

Itecreatj()l,lal.Boat Mate:. ·Prov.ides· support to captain iil.'~ludi~g, ves~el .qpei:ation., passenger se.rvi~. and .assishmce .and vessel 
.maintertartce ,and .cleaning. Can .pfo:vide fishmg assis~ce. as well. 

Dive.J\hster.itJnderwater Guide: Certified P ADI or NAUl dive ·master. Provides divers with orientation'to -area waters and marine 
reguJation.s . .Ma,y dive with cu~_tome~. and· pro'ride unde~a~r~ul's,. . Often• 8,~ts !:15 mate to. ~tain. . . . . 

Tour Qtiver: Transpo$ visitors in muit;i-passenger vehicles providing .iriform.~ve·'CC>tllrilentary Qri, items ofitltere.st 

~ectureriNatu.ralist:. fnstruct visitor .on the natural history an9 ecc,logy of attrac:tion. L~ environmenial education programs. 
I . 

MEDIA 

:News Analysts; Reporter, .llnd CQrr~ponci,nts: Colle'ct and analyze-facts aboufnewsworthy cverits by interviev.r, investigation, or 
·9b~rv~#<'ln. Report artd write stories,for .rtewspaper,, news·mag_azine~ ~ciio, ·or television. 

HosµAunou.n~r/Disc Jockey: Talk on -radio· ot' teleyisio,n. M~y i.n~rvi~w gue_sts,. a~t-a$.master of ceremonie!l, read news flashes; 
'identify station by giving call letters, or announce song title. and·· artist. Make '8rinouncements over loud speaker-at sportiQ.g or·.otber 
·pµ'blic ·evel\ts." M!!-Y .wt as m~_ter <>fcetemonies or disc jockey ·at weddings_, piuties, ch~bs, Qr. oUter gatbeting places, :(Other titles: 
Br-0adcaster) · 

Photographer:· Photograph pe,:son.s, su'bjeqts., mei:chandise, or other ·commerciai products, May.develQp ·n~gatives· and·proquce· 
Jin~hed pri,.nts. (Other tltle.s: photographer,. aeiia:Lphotogr.q>her, and phe>tojournalist) 

..l I . . , . J .I . j 
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C~me.ra ·Operators, Television, Vid~, 2nd. Motj~n .Pi~re: O~ratcrtelev_isfon. video,-or .motion pfoti,ire catrtera)o. photograph 
images .-or scenes ,foi: various· purpo.se~, .~uch ·as TV broadcasts,- advertising, vide·o ptodticti9n,. qr:motjon pictures 

. . . ~ . . . 

Advertising Sales: Initiate :apq develop COJl~cts with targeted -custom.et ·base; .. market and sell .asivertising·for lq>proprfa.te media:; 
manage fQliow"up ~ n~~-- 1 

• 

Graphic Amst:· R~spon_sible for design and layouts to. fit specifications using cq~putetized graphic design tools. 

Editor: ·Perfoim variety of eqitorial duties, ~ch as laytog _out, "indexing, and. revising content o( wri_tte,i m~tedals,. in preparation ·for 
fµta1 publl<;;ation. Include technical editors·. : · · 

_FOOD AND BEVERAGE 

G~nera.l Manager: }ndi'vi~µal responsible f6t all the day to d1ty·9p~raticins ofthe. bu$iness. 

Food R~nner:.P_erson who assists server and barten,ders:by r;unru~g-foodfrom the-kitchen. 

:Sous._ Chi!f ~ Supervises··and administers· all phases.-of kite.hen o~r~tic;m, incfu.d\ng'st~fing, food pteparatio~-sanitation, ·sup~rv~sio1' and 
coordination of S'ervices with e>ther hot~J dep~rtments. 

Pastr::y Chef:. Supervises .and adtpini$ters. all.:phases--of kttchen operation .surrouridinfthe ·prQduction of baJ<ed gooqs inciudmg 
staffirig,.food preparation,. sanitation, supervision and coordination of services with ot;her..li-otel departments. · 

\ 
Host/Host~$: Greets ~d-coprdinates seatink-for custorriets. May ha.1ie C8$hier e>r n:i~rt:handising tesponsibiliti~. 

Server: Provides table. servic.e .fot food -imd beverage. T:~.es-.orders and prov-ides delivery of beverages·to ·tabl~. 

--u·u$ pe~on: Supports dini.ni:room -.i,ersortnel-intltiding s·et-up,_ ~ble clearing, and wait.station stockin~. 

Floor Man,ag~r/Assis~i:i(. Manl\ger: Respon&ibie for supervising es~lishtµent -staff during .-i,pecified shifts. , 

.Line Cook: Prep!U"es· meal_s _to. _specifications i 

L.ine Sup_ervisor:. Supenrisory reSpon_sibllity; for workflow·and training. 
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H~d Chet/Jqtcben Manag~r: Manages ath;perations ·related to resta!irant output and maintenance of_kit_cheri including purchas_ing,, 
staffing and general ·operations. ·-

Pr,ep Cwk: Assists in.the preliminacyfood prepatation'in.a restaurant kitchen. 

)lartend',!r: Mixes and setv~s :drinks. May serve food. 

Barba~: .. Ptcrviqe$-suppqrt to bruten:ders including stocking, arid cleaning. . . . 

Disbwasber:. Cl~ dishes, kitchen, foo,d preparation ·equipment,:or ptertsils. . 

.Qoorman: R~onsible:for,provi.ding security at entrance to establishment.and cbeckingidentificatk>Ii fot ag_e. 
• i 

Disc-Jockey: Plays_ prerecorded music. Make annQuncements over loud speaker at:public events. Act ·as master of ~rem.on~es:_at 
wedding~/ parties, clubs; ·or other gathering places; 

Entertainer-or Perfot'iller: -All entertainers and peqorine~: including_ bW. not limite<Ho,:mus_ic~s._._ C<:>t:ne4ians, and theatr:icat 
perfonn.~p~es. Exchide~·disc jo~ke_y, ! 

LODGING 

Front Desk Clerk: ·Resp·onsible for regi~rihg. and·--~hecking ~)lit.guests, prQ~ing p1l,yments, operating front deSk switchboard, 
TTI.aking-reservations and -_acting as a. customer serv1.Gei·:representative to guests. ·· 

~oeral Ma11ager_: Re.sponsible for all aspects of the operatioll" including·front ·tles(s reser:vafions. guest relation-ii~ foo9 an~ "beverag~ 
operations;rnarketing, ·fina:noial reporti_ng;_ housekeepip.g1 and main_ten~ce. 

Manager: Management position on i\ property that may qye~e:one-partjcufar department or venue_, but shares some duties with, :and 
~sists· upper-managen:u;nt 

Night Auditor: ·<Jompiles ~d. consolidates all front desk transa_ctions, t:ec~ipts -.and ·pos:tihgs-6n a daiiy ·basis. 

Housekteper-I: Cleans room~ and_pubUc.· s~_Ce$ in ki<Jging establislunents. 

H6usekeeper IlfPerfotms .duties·ofH01is~k~pei' as describ.e4 above and h~-sl!J)ervisory re_!ij)on~ibiliti~. 

P.ositi_qn Desc;rip_tfons Page. 31 
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Con'cierge: Provide·s·.guests with information on -local amenities. setvices·:and activiti~s anc;i s_ch~dules activities fofgµ'ests. 

Bellhop: Assists·guests :with.luggage transport, parkmg and arranging·transpoitaticm. 

Reservations ·clerk: Advises customers of ptjc_j.ng-al).d i:ooming .9ptions and books reservations. 

Banqwet Personnel: Cater-waiters and othe~ _service ~ff for_ l~ge. parties and other functions·. 

SKILLED LABOR 

I . 

Licen.sed Piumber: Licensed. plumber TC$po~iple fpr asse~bling, in.stalling, aitering-and tepairi_ng pipe systems, May supervise-an 
apprentice or ass.is~t. . 

Plumber's Apprentice: Wo~ uµder ·a lic.en,se4 .plumber toward obtaining hours .and experie:nce need~-to ~et license. 

Plumber's .Auistant: Geriend .laborer w.orlcing und~r a licensed pltunher. 
I 

Painter: Prepares. and .paints inJedor i:Jnd ext~rior surf.lees of buildin:g:-structures. 
; 

Roofer: Cover xoofs of stp,J.ctur~ with shingies, ·sla:te, asphalt, ~lumintim,, WOQQ, tj.r,, ~nd related materials. °Mi\y spray ropfa,. sidings-, 
and walls wtth material to -bind;-sea:l, in_su l~te, or -soundprq:of sections. of structures. 

Construction and Build_in_g In~pectQr-;, inspe~ structures0.usfog engineering sldlls t() determine sfructur:al soundness :artd· compliarfc~ 
· with sw~iffoatjons, building codes; and othet regulations. Inspections may be general in nature or may be li_mit~d"to a.~pecific ·a.rea, 
such as electrical systems or .phmibing. · · 

Li~nsed E~chician; lo~~lls and repairs e1ktrical ·systems and fixtures, 

Electricia.n's· Apprentice: ·W c;,dcs under iiceilsed electrician .towatd obtain.ing"'hours an~ experknce necessary "rot,eiectricj~' s license. 
; 

Elettrician's Assistant: General labor.er.woflcing-under a:licensed electrician. 
~ 

Catp·enter: C.onstru~ts ~pd repairs strUcturd:·and ·-oabinetry. 

Ca'rpenter Apprenti~:_: Ge~e.ral ·1aborcr woirng·under a senior carpenter' s:.sup~rvision. 

A.u._to_ Service T_ecbn~cian: Inspects, mai.ritairts and repairs aµtqm<;>biles and.light-true.ks. 
Position Descriptions J>~g,: 32 
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Heati~g, Air Co.nditlonjng, .and Refrigeration Mechanics. and Installers·: Ins~ll -ot repaitheating; central.air _condjti9ning, or. 
"refrigeration systems, including oiJ burners, hot:--air fumac~, -and heating st.Q:ves. 

" 
T~lecommunications. Line-Installers and ~pairers: String and repajt-teleplw,ne and ~.levi~ion cable, including fibe_r optics and 
other:equ1pnient for transmitting qiessag~s qf :televi_~icm programming. · · 

' . . i 
TRANSPORTATION AND MATERIAL MOVERS OCCUP ATi'.ONS 

f.il9t, Co-pilot, or· Flight Engineer~ ·Pilot arid ria.vigat.e .th.e-_flight of n:mlti..engm.e ai.~raft..i"Q. regularly scheffillep _si;,:r;vi~ for. the 
transport of passengers aii~ cargQ_. Requ~s.Federal Air ·rnmsport rating Md certification in specific.aircraft-type used. Include aircraft. 
insrructoi:s. ·with .sim,ilar .certification. ' · · · 

I 

i 
Delhrery Priver: D~liver$ food.ot_go.ods. fro~ ·a business-to othet pluces. 

I 

B1,1_s l)riv~_rs, Trall$it-. and Intercity:- :Orive bus or motor coach,. including ·regular- route·· operatfo~, charters,.-and pti:v:ate. carriage .. M;ay 
assist_passengers-with baggage. M~y coll~t. fares _Qr tickets. . . 

Truck Drhre~, Light or Delivery Services: Drive.a: tru¢k or van with a capa~ity ofless thai:i 26,000 GVW, pdmarily-to de.iiveror 
pick up merchapdi~ or to deliver packages within_ a specified area. May require use of automatic-routing· or location softwa_re, May 
1o~d and unload trU(;k. · 

T~xi l>river or Chauff~ur:-_Driv.e autorn.obilesf v.ansi dr.limousin:es-to transp-ort pass~n,genL May oc~ion~lly calfy· <;arg9. Include 
hearse dr.ivtrs. 

Ser.vice-Station Attendant: Service automobiles, buse~, truQ~. bo~ts~ and. o.th~r automotive-.or mari,ne vehicles with fuel, lubricants, 
and acce·ssorie$., Colleot. pa)'t):lept_fo.t: se_rvic~ .and ~-µp_piies. ·Ma.y lubricate vehicle; change motor oil.. install antifre~, ot repl~ce lights 
or other-~c~ss.ories~ sqch as windshield wiper blades or fan belts. ~y.:repair or r~jllac~ ·tire_s. {Other titles: Fillin.g S~tion Attendant; 
Gas· and Oil Servicer; .and Pump A,t:tencfa.nt). : 

.I . .1 J . I 
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Thank you for your parttcipa.tion. Wiihout:your help the. Wage andBe-nefi( Report CQtiJd 

.not be such-a benefit to out members. 

Additional s.tatistical data can be found on the. Key W ~t Chamber'-of Commerce website. 
www.keywestchamber.org· -Wi(htn· th~ m·em.ber ,,s only section. We already look-fotwar,J. 
to your participation in 2020! 









BOARD OF DIRECTORS, FLORIDA KEYS AQUEDUCT AUTHORITY 
AGENDA ITEM SUMMARY 

AGENDA ITEM: BOD- 0/ TAB: CONSENT: 0 REGULAR: W 

DIVISION: BOARD OF DIRECTORS 
MEETING DATE: August 27, 2019 

AGENDA TITLE: Review, Discussion and Recommendation of the Florida Retirement System's Designation of 
Senior Management Service Class (SMSC), recent employees selected for that designation, and action regarding 
that selection. 

ITEM BACKGROUND: The Florida Retirement System allows for an agency to designate positions to participate in the 
Senior Management Service Class and to eliminate those established positions. Florida Keys Aqueduct Authority's policy and 
procedures follow guidelines pursuant to Chapter 121.055 of the Florida Statutes. Recently, management designated and 
submitted three (3) positions for SMSC as the Public lnfonnation Manager, Manager of Wastewater Operations, and Principal 
Engineer by eliminating the following established designated positions respectively: Assistant Manager of Engineering, 
Environmental Services Engineer, and Manager of Technical Services. 

Procedures require that the employee: 1) should be a Tier I position, 2) should have the responsibility to affect or recommend 
personnel, budget, expenditure, or policy decisions in his or her area of responsibility, 3) should hold a key staff position in the 
agency such as employees who serve as members of the Executive Director's Executive Committee, and 4) designations will 
be approved by the Board of Directors. FKAA's Human Resource Department submits a completed and approved FRS SMSC 
Form, job description and proof of the public notice of the intent to designate the position as Senior Management Service 
Class. 

PREVIOUS RELEVANT ACTION BY FKAA BOARD OF DIRECTORS: The Board established and approved 
procedures for the Florida Retirement System's Designation of Senior Management Service Class (SMSC) on May 28, 2009. 
The Board approved the following removals from the Senior Management Service Class Designation: Department Director of 
Customer Service (on 1/22/2009), Department Director of the Executive Office (on 2/25/2010), and the Director of Customer 
Service and Public Relations (on 1/23/2013) but has not approved new designations since 1 /23/13. 

STAFF RECOMMENDATION (MOTION): Florida Retirement System's Designation of Senior Management 
Service Class (SMSC), recent employees selected for that designation, and action regarding that selection. 

SUPPLEMENTAL INFORMATION: FRS submittals (SMSC Forms, Job Descriptions, Correspondence, etc.) for the 
following designations: Public Information Manager, Manager of Wastewater Operations, and Principal Engineer, FRS SMSC 
Position Changes Flowchart and 10/24/18 Board Minutes. 

DOCUMENTATION: Included: • To-Follow: • Not Required: • 
Cost to F KAA: $ BUDGETED: YesD No • 
Cost to Others: $ 
Total Cost: $ 

DEPARTMENT DIRECTOR APPR2 : 

Reviewed by: Internal Auditor: 

BOARD ACTION: 

Approved: • Tabled: D Disapproved: • Recommendation Revised: • 

Comments: ___________________________________ _ 

Date: ____________ _ Recording Clerk: ---------------



FLORIDA KEYS AQUEDUCT AUTHORITY 

FRS SMSC POSITION CHANGES 

1.:~,.~_·,,:.;' '",, ___ ,,.,:,·:;;/, l!-•-:,Mi,ri"!...:ry.-~,":1 

Effective Date Board Approval 
Current of Position 

FRSSMSC Employee With Designation 
Position # FRS Date 

12 5/1/2017 8/27/2014 

11 4/1/2010 2/25/2010 

10 3/1/2017 4/1/2004 

9 10/1/2002 9/18/2002 

8 5//01/2018 NONE 

7 12/1/2017 NONE 

6 2/1/2017 9/18/2002 

5 10/29/2018 NONE 

4 5/7/2018 2/25/2010 

3 10/1/2002 9/18/2002 

2 1/ 1/2001 11/20/2000 
1 11/22/2011 11/21/1995 

r,,~. -:1_ 'i:,,.·,·,:.i.::i-J'-.'.<ft.' 

Current Employee with 
Designation 

KENT NELSON 

KAREN RODRIGUEZ 

JOLYNN REYNOLDS 

TIMOTHY ESQUINALDO 

JAY MILLER 

JULIE CHEON 

TOM MORGAN 

DAVID HACKWORTH 

CINDY KONDZIELA 

KERRY SHELBY 

ROBERT FELDMAN 

KIRKZUELCH 

~ - ~ -hl~ , ~~-_ii: .-,•, ... .;,:,·1:i,;,-;ir,,-,.:;' ,,,, ..• .,.;~;::~.~ 

CURRENT POSITION Eliminated - Previous Position Eliminated - Position 

ASSISTANT MGR OF OPERATIONS 
DIRECTOR OF CUSTOMER SERVICE AND 

approved for SMSC 3/1/13 by 
DEPUTY EXECUTIVE DIRECTOR 

Management- Designation 
PUBLIC RELATIONS - BOD approval on 

OPERATIONS 
Elimination not approved by t he 

2/25/ 10 for elimination of Designation 

BOD 
and replaced by t he Designat ion of 

Assistant Manager of Operations 
MANAGER OF HUMAN 
RESOURCES 

MANAGER OF ENGINEERING 

INTERNAL/COMPLIANCE 
AUDITOR 

ENVIRONMENTAL SERVICES 

MGR OF WASTEWATER 
ENGINEER approved for SMSC by 

OPERATIONS -Desrgnat1on not 
Management on 8/1/17 -

Designat ion Ehminat1on not 
approved by BOD but by 

approved by the BOD, but HR 
Management on 5/1/2018 

Correspondence indicates Position 

was deactivated on 4/1/28 

ASSISTANT MANAGER OF 
DEPARTMENT DIRECTOR OF CUSTOMER 

PUBLIC INFORMATION ENGINEERING (Managing Director 
SERVICE - BOD approval on 1/ 22/ 2009 

MANAGER - Designation not of Engineering) - Elimination of 
for elimination -Replacement 

approved by BOD, but by Position not approved by BOD , 
Designation as Managing Director o f 

Management on 11/22/17 Correspondence from HR on file 

indicates Elimination on 9/4/ 18 
Engineering. 

MANAGER OF OPERATIONS 

MANAGER OF TECHNICAL 

PRINCIPAL ENGINEER SERVICES approved for SMSC by 

Designation not approved by Management on 10/1/07-
BOD but by Management on Elimination approved by Execut ive 

10/29/18 Director on 9/30/18, but no BOD 

approval on file 

DEPT DIR OF EXECUTIVE OFFICE -

Eliminated by BOD approval on 

MANAGER OF FINANCE 2/25/ 10 - Replacement 

Designation as Manager of 
Finance 

DEPUTY EXECUTIVE DIRECTOR-
ADMINISTRATION 

GENERAL COUNCIL 

EXECUTIVE DIRECTOR 



SMS0.1 
Rev. 8/00 
Enrollment 

Florida Retirement System 
Senior Management Service Class Designated Position Form 

POBox9000 
Tallahassee, FL 32315-9000 

850-907-6500 
Ton Free 844-377-1888 

INSTRUCTIONS 

I 111111111111111111111 

This form should be used only by State Public Defender Offices, State Attorney Offices and local agencies (district 
school boards, county agencies, community colleges, cities and independent special districts) designating 
positions to the Senior Management Service Class (SMSC). The positions of Community College President, City 
Manager, County Manager, appointed School Superintendent and most State government SMSC positions are 
compulsory and should not be designated on this form. 

Under the provisions of Section 121.055, Florida Statutes, you may designate positions to be included ln the 
Florida Retirement System's (FRS) SMSC. 

The agency musti 
• Place appropriate notice of intent to designate position(s) in the SMSC in a newspaper of 

general circulation in the county or counties affected, once a week for two consecutive weeks. 
• Complete the section below and submit this form (SMSD-1) to the Division of Retirement. 
• Comply with requirements and formula when designating positions to the SMSC. 

The employee(s) must complete: 

• State Agency Positions - Form SMS-1 , Senior Management Service Optional Annuity 
Program Ballot/Enrollment Form. 

• Local Agency Positions - Form SMS-3, Senior Management Service Class Ballot/Enrollment 
Form for local agency employees. 

Agency Name: FLORIDA KEYS AQUEDCUT AUTHROITY 

Position Title 

1. PUBLIC INFORMATION MANAGER 

2. 

3. 

*Position Number 

0000000007 

Agency Number __ 54_99_9 __ 

-oate Position Effec. In 
SMSC 
~~ 2017 __ , __ , __ 
--'--'--

*Posttion number &hould be 1 to 1 o numeric digits. Numbers less than 10 digits should be preceded by zeros on your payroll. 
-Positions are effective the first of the month following the month the forms are received by the Division. 
Please provide the total number of regularly established, filled positions reported by your agency to the Florida 
Retirement System as of the date the position(s) are being designated to the SMSC: 

Our agency published the notice of intent to include the position(s} in the SMSC in the 

Name of Publication: 

KEY WEST CITIZEN 

Dates Position(s) Advertised: 

10/24/17 AND 11 /04/17 

Statement of Certification: I certify that the above posilion(s) has/have been designated by the employing 
agency to be included in the Florida Retirement System's SMSC and that the position(s) meet the requirements of 
Section 121.055, Florida Statutes. Further, I acknowledge the documentation supporting the eligibility of this 
position(s) for the SMSC is on file in,~ur o" ce1 
Agency HeadlOeslgneei!~ Title: c;"r«•r. ·v• ,.Q:~~ J" "'- Dato;,'/-.?.>• / 7 

Rule 60S-1.0057, F.A.C. 
Page 1 of 1 
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PUBLIC NOTICE 
• N ,ti • r ot :tC',t to Desi-1•1ate 

The State cf Florida hereby gives public 
notice that ,t h ,'\S des,gnated FKAA's 
our,:,r tnformatio· ManaQer as a Senior 
\.1ai , o~!n'•'' ,t Sarvlc,- Class effertlve 
,)~P.moe• 1. 20·7 le • r-·tuen v• t pLtrposes 
ll'ldt:r the F u•·•rm ! •' li1~1""l' t S-:•·tC'm . 

• .,.... 11)1 -W., ... •JI ..... "" •• - ---------

,----· 
PUBLIC NOTICE I • Notice of trtl""' •c, Designato 

I 

I 

I The State of f lorld..1 I • •t:by gives public I 
l no tice that it has (ii -.ignatecl FKAA's 

Public Information M , .t(ler as a ~m,or i M,naqwrent s. CfVIC"- Class el t'! l ive 
December 1, 2017 tor ,,.urement purposes 

der the Flortda Retirement System. 
,., _.._ . • --... •. , - - C>,-..», 



FLO.Jlli)A KEYS·AQOEDUCT AUTHORITY 
JOB DESCRIPTION 

Class Code 2057: 
Non-ijargaining 
Exempt 

POSITION TITLE: PUBLIC INFO~ATI01'l MANAGER 
DEP ART(\,fENT:· EXEGUTlVt 

PURPOSE OF CLASSIFICATION 

Classification is a profes~ional position respon~ible for.plimning, <;bordfnating~ an·q·implementing a ,c·omprehensive 
comrnuni~atitms program f9r the_ AutJ,.qri_ty. The wQri<: · 1nvolv_es. devel.opitig ~Q implcrn~nting publicity, public 
relations, pub liq infonna.tion, social media, a1'd· internal c·ommuni~~tions ma(erials-and activities· for lhe Authority · 
with.in a- ~trategjc co_ntext. Work -involves con,~iderabJejµdgment and discr.etion in ide11tifying1 recommending, and 
implement.ing pµbli_c .and internai information. campaigns. Under the:gerieral supervision of the· Executive DiiectQr, 
the position serves on the Utility's. (Jlanagement te~m and plays a ·key- leadership role in supporting the .(;Jtility's 
mission: _goals -and objecJi.ves through a strategic ~ommunicatioris program. 

ESSENTIAL FUNCTI.Ol'lS 

Plans, ·develop~,- impfem.ents ;md . maintarns the C(1~un·i<;ation and infonpiition programs- for the Authority, 
incotporat.ipg both general .arid special_ info~ation/commu~ication n~eds and utilizing .v.arious .media; inchiding 
p_ririt, ·audio/visual, soci_al ll).edia,, and other _appropdafe:v_ehicl:e~ or"comtnuhication. 

Responsibk for comp~hen~ive p:uhlic_ outn:ach program specifically focused upon assisting i:esidents· and-·.bµsines$es 
. ~\th cimn~ting thejr•prpp·erti~s,to. the Authority's-regional wastewater systems. This progra.rrr· includes:prep;u-ing t'or"lµl<l 
p~senting information" at . numerous public me·etings; requires creating; editin& ;µ1d prodµcing_ public -infonn_ation 
dpcl).l'nents, at)d deals.with the public and other agencies oil technical and·adn,iinistrativ~ matt.ers. 

PeveloJ?S ongding media relationships ahd. ser-Ve as·Jiaison and _priinilr)r con"tact for rn_!:dia-and other external ;igencies· 
in public infobhation/education matters. 

CondtiGts.and/qr coordinates media traini11g arid cl'.isis commuriicatio.ns ~ainfog sessions forstaffifke.iytQ respond to 
the electronic arid print.media- inquiries~ 

. Develops infor'i.riation messages- and-speaking. points and· prep<1res and distributes news re.leases~ infonnati9n 
packages aild public serv.ice announcements to· med}~,. e?ct~malageneies. and the .pub lie, 

Compiles, coor4.ii1a~s. edi~, .. prepares,. develops, distri_butes: and i)laintains print arid published' information for the 
Authority including

1 
but noUiiI,iited to, information _o_n :tJ-ie Utility we,bsite; the,annual drinking water.quality report, 

bjl] stuffer~, ,cus~omer newsletters, br.oc1'ures; bulletins and -othet infotmation .outlets as appropriate., .. both directly ~nd 
~rough staff;_ 

Comi?iles, .coordinate:s1 e~its, prepa_res, _develop.s, distributes and maintains'audio/visual information for .the. Utility,_ 
including, .. but n_ot limited. to, ·public service· annouilcements; advertiseirierits1 PowerPoirit-present,\tions, and 
aud.io/video prodLI;cti911s fodn~ernal.apd ~xtemal·_use·both·directly and through.subordinates. -Coorclinates,-sc_hedules, 
·co_ntracts fo_r and/o.r pµr_ch~ses air .time for audio/v.ideo productions. 

Worl<swith {nformatiqn Tcchnoiogyto develop the Authorities social metjia capabili(ies. Qevelops-poli~ies and 
pro<;edures- for the Authority"t'egai:ding the use· of social media. Coordµiates· with vadous d~partments; fnclu<!ing 
human r~sources, operations~ engineering, and customer service, to 4e(enpine s9cial medi~ !1eed_s: Develop~:p11d 
p"psts-content using var.iou"s sociat media. -Reviews and evalu~tes sCJcial mep_ia usage_ for quaJity and efJ'ectiveness. of 
.co.mnillnica:tion. 

Page.I LasfRevised: November i8;2015 . 



Florida J{eys Aqueduct Authority• Publidnformation: Manager 

Solicits, coordinates, schedµles and 1,1ssjgns co~unity speaking engagemcQts·.and presentations to chibs; 
organizations, civics .groups 1:1-rd _school Ch!1iSeS. . 

Pl~ns,. coordin1:1-tes an9 ·executes c;pmmunity -evems and partic"ipation· in events, conferences -and exj:msitiQns; Meets 
with and supports community_gi'o)lps in faqi!itating infonnafion and actioris-:they_ desire from ~e Utiljfy_, Co.ordinates. 
-and develops µ~ility-r~"lated scpool ·curricula. 

Coor.d1nates"t}:ie Authority's efforts as they relate to ·c·ustomeneqliests,.Jeedbatk, and on-going concerns. Tra_cks, 
m!'lnages, coorqin.ates and .en~ures proper. and timely respon·se to general outjiqe:reque~t.and inqu.iries of the-. 
Authority,. inc)ugipg lettel""$j einails.aiid web-based.communications: .Resp.ands, drafls respqnses, o~ forwards 
.i"11q1.1iries;to proper staff for response. and track responses until .issues .an~-resolved .. _c;oorciin_ates prop~r respol).se tQ aU 
Qpeh Rec_ords requests; including maintaining.recqtds and -schedules for-Open R~cords re,qµests_ and· sei:ve as the:" 
Open: Recoi.ds ·coordihator for the· Utility. · 

Particip·ates in emet'gency response training and activittes oft_he_ Utility'!i em_ergen_cy respom1e-plari .. Identifies:.the 
need for and develops· i:isk.assessment.and p_ublic.informatioq mess~ges. for biqterrbtistn~ natural disaster, public 
health·.emergencies or other-drinking wat~r issues in_ conjun\:tf9n With ~ppropri~te staff Assists in: water quality 
planning. for emergency·<;iperations and: respon~e inclµding lmplemeptation._ofthe. emergency/precautionary boil 
water- notification phi!]; assists· with updales to_ t~e Utflity'-s. Emergency Response Plan, ·participates- in related ·state· 
and cpurity-:wide e!llergency exer~ises. 

Coordinates tl1e development, adoptio'1, ·maintenan.ce and tracking. ·of appropriate benchmarks for the Utility to 
measure progress toward _approve_d · goals' ·and obJectives. and provide reports on a variety of Utility act!vities-_aqd 
benc·hmarks. · · 

tvfaintajns. up~tosdat~ knowledge -of water and \\iastewater quality i_ss11es "fa<;:jng the water- indu_stry _and changing 
regulatory t~quir~mehts tlfrot.iglr trade. journals, attendanc;e a~ h;chnioal conferenc~s, and . correspondence w1tli 
personnel at either utilities·. · · · 

I>artfolpate$ in fomiulation and impleirientation:ofWater Qu<!~ity & Pu~lic.lnf<m:nation policies and. priorities. 

·coordinates ana communicates· with other utillti~S; m4nicipalities, countie.s, ~tate and feder~l-agencies.and with F.KAA 
.customers on the .. techni'caL aspects, project status, problem re~oiution,. · etc._ of all projects an.d ·programs affecting the 
p~~ . 

Campaigns -for the water cons~rvation program for FKAA including coordination directly w"ith ·-staff arid-SFWMD 
regarding_ conservation . issu_~s and problems (.i.e._ ruJesj ot~in~n~es; :water shortage1 etc.); ·handling SIPS. grant~ or 
.other co"nservation ·funding programs, and prov.id~s public outreach. regarding w~ter conservation measures and 
programs to customer~. · 

l'vfa~es· recommendatii;ms to. 4epartmen.tal managers on matters. related to water: coriservatiol) (rates, water bill 
_comm~nicat_ions, etc.j 

Prepares pennit/grant" applicatfons related l6 water conservation and alternative water ,st1ppl ies. for review by- staff artd 
_subml_s_sion to rcgtilatory-agen¢ies.-

Represe)1ts FKAA-through putljc irteetitrgs; participation and meinbership in. professional asso~ia,tio11s ar.ip -vario"us: 
water/utility committees, Networks with-other utilities; government entities, and FW·customers to.ftirther advance 
w~ter utility policies and ptactices (i.e. -rules~ ordittiuic~s, compliance, __ enforcement str11tegies, et!;;.). 

ADDITIONAL FUNCTIONS" 

Pro.vi des- a~sistancc to ·oth1/r.empioy,ees· or departments as. needed. 

J,>erfonns other related duties :as n;quired .. 
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Florida Keys Agueduct Authority • Public Information Manager· 

l\11Nl~Ul\:l QJJALIFi:C-ATIONS 

Bachelor's -d~gtee iri business~ journalism,. marketing, _public ·relations, environmental science 9.r r:elateq field; 
s1,1pplemented by ten (1.0) years' -experience. in water·utility sysfeins with 2 ~ears in_ a·pr~![essional capi1city d_ealing w\th 
public· outreach programs; ·.or ·any equivalent combination of education, tra:iniiig and eX_P,erieoce wh_ich provide~ the 
tequisite k.nowledg~," skills and abilities for this Jol?.. Must be proficierit -m af! fon:n.s ·of ~itten (Le. :N¢wsletters, 
Brochures, Reports, P.ropcisats; Fact S~eets, etc-.) and _vl!rbaf :(PiJblic Speaking engag~rp.ents, Racliofl'V Conunercials; 
etc} cominwiic:atiori. Must. be. proficient in the latest Social Medja portals,: iind Ms' Office Suite programs. Must 
possess· and mairttaih a valid fk;irida D.rivefs License. Must be able to ·cqmmuriicate.- and <;omprehend .the.English 
lartgua~e. · · 

P.ERFO™AN~E APTITUDE_$ 

Data Utilization: Requires the ability to evaluate, audit, deduce~ .and/or asse·ss d\ita _using es(~blislwd, cr.iterja; 
indu_ding_ exercising discr¢tiori iii detennining, ·data classification, and in· referencing such analysis. to est~blished 
stanc!a.rds fot-the j)i.Jrpose of recognizing_ actual or-probable interactive .effects and re_lationsh_ips an9 identify_ing:and 

. selec_ting ·alt¢mattves. · · 

Hmnan· Interaction: · Requires the :ability to fu,nction in .a p_ro.fes~ional ~apa_city, repi:esenting and expap._ding.-the 
·FKAA Brand, iilcludirig-etiU<~ating th·e public-on the full depth and \>readth 9f the·_ FKAA' s Water Vti lity: Producr·anct 
Se1vices. . . . 

Eguibme·nt; Machinery, Tools; ·and Materials u'tili"zafion: Requires the abilil.y to ope.rate; maneuver and/or. control 
the actions orequipment machinery, tools, and/or)J1aterials usedin perfortilin~:essential functions'. 

Verbal Aptitude; Requires_ the. ability ~o -utilize cqnsuiting .and adviscify data and iiifonnation, :as well as-i-eforence, 
descriptive and/or design data:and information 'as applic~ble. 

Mathemaiical Aptitude: Requires the ab1l.ify. to perfonn addition; subtractioi1" multiplication, and i;livisi9ni the-
.ability .to. calc:uiate.decimals· and .percentages; · 

:Functicinal Reasoning-: Requ"ires the ·abilitY tb apply principles -offafluence:~Ystems, .sl!ch ,as motivatiqn, incentive, 
-and readership; the-ability to exercise independent judgment t9 appl)'.'. facts-·and princip1es for ·developing apptoaches· 
and techniques. to resolve.problems. . 

Situational Reasonin·g: Requires th¢ ability "to exercise independ~:nt judgm~nt, initiative, de_cisiv~oess: and ·creativity 
in siniaticins ·involving_evaluation of information against sensory,judgement, or subjective criteriai ai opposed to· that 
-which is clearly"rrieiisu~ble or v.erifiable. 

A.DA COMPLIANCE 

l>hysical Ability: Tasks require the abUity to exert light -physicai effort -in· sedentary to light-work, bur which .may 
inv.ol ve -some lifting, :carrying, pushing artd/.or pulling of obje~ts: a,nd materials-of light weight-(~~ i"O p6µnds ), Tasl<S 
may"involve extended periods '.of time at·a keyboard Qr work _st~tion. · · · 

Sensory Requirements: Some:.tasks-require·the .. abiiity _to percejve. <µid ·discrimimite colors or ·shades: of colorsi. sounqs1 

odor, and· visual cues or sigi:ials. S_qme tcisks require the ability to:comri)1;micate both orany·and.in writing_. 

Environmental Factors: Perfoqnance or" essential· functions may require. exp·osure to adverse environmerital 
conditions, sucti. -::,1.s· dust, c;,dors, or tempe~~urc extremes anci:possible. tonfrorita:tional -s"ituations. 

The F:loriqa Key~ Aqµe~uct Authority .is an Equal Opportunity Employer. In compliance with the Americans . with 
D/sabiliti~s Ac~-the Authority will provide reasonable· accommodations ·to qualified individu~ls with _d1saqilities and 

.encourages both prospe~tive and ctirr:ent employeesto discuss· potentfal accommodations-with.th~ employer. 
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Cheryl Sargent 

From: Karen Rodriguez 
Sent: 
To: 

Monday, November 27, 2017 10:01 AM 
Enrollment@dms.myflorida.com 

Cc: Cheryl Sargent; Tara Davila 
Subject: 
Attachments: 

New SMSC Position Designation Effective 12/1/17 
2057-Public Info Manager - Clean 11 18 15.doc 

Per your request, see attached job description for our Public Information Manager position. 

Xaren :M.. 'RodrifJuez 
Manager of Human Resources 
Florida Keys Aqueduct Authority 
1100 Kennedy Drive 
Key West. FL 33040 
(305) 295-2210 

From: Cheryl Sargent 
Sent: Monday, November 27, 2017 9:37 AM 
To: Tara Davila 
Cc: Karen Rodriguez 
Subject: Fwd: New SMSC Position Designation Effective 12/1/17 

Can you send them Julie's JD? 

Thanks 

Sent from my iPhone 

Begin forwarded message: 

From: Enrollment Mailbox < Enrollment@dms.myflorida.com> 
Date: November 27, 2017 at 8:40:27 AM EST 
To: "'csargent@fkaa.com"' < csargent@fkaa.com> 
Subject: RE: New SMSC Position Designation Effective 12/1/17 

@I 
Good M orning, 

Please submit a copy of the job description. 

Thank you, 

1 



Cheryl Sargent 

f:rom: 
Sent: 
To: 
Subject: 
Attachments: 

Cheryl Sargent 
Wednesday, October 18, 2017 10:25 AM 
Enrollment Mailbox 
54999 - SMCS Position Elimination 
smsc position 7 elimination.pdf 

Please see attached request to eliminate FKAA SMSC Position 0000000007 , Assistant 
Manager Engineering. The position no longer exists. Let me know if you need additional 
information. 

Thank you 

Cheryl Sargent 
FKAA, Benefits and Risk Manager 
305-295-2211 
Fax 305-295-2222 
csargent@fkaa.com 

1 



Cheryl Sargent 

From: Cheryl Sargent 
Sent: 
To: 

Monday, January 8, 2018 5:09 PM 
Seaman, Judy 

Subject: RE: FRS request for document 

No problem. I do remember that position and it was eliminated. Let me know if you have any other questions. 

Cheryl 

From: Seaman, Judy [mailto:Judy.Seaman@dms.myflorida.com] 
Sent: Monday, January 8, 2018 4:47 PM 
To: Cheryl Sargent 
Subject: RE: FRS request for document 

Hi Cheryl, 

One of the prior position number 7s was called Dept Dir of Customer Svc, and that is where the title discrepancy came 
from. Sorry about that. I see that there is now a third and current position 7, Public Information Manager. Thanks for 
your help. 

Judy Seaman I Retirement Specialist II 
Retirement 
850-907-6540 
Florida Department of Management Services 

We Serve Those Who Serve Florida 

Complete Our Customer Survey 

0 0 0 
From: Cheryl Sargent [mailto:csargent@fkaa.com] 
Sent: Monday, January 08, 2018 4:36 PM 
To: Seaman, Judy <Judy.Seaman@dms.myflorida.com> 
Subject: R.E: FRS request for document 

The position is Pubic Information Manager. We do not have a Dept. Director of Customer Service Position. See below 
and attached Promotion for Julie Cheon into this position. 
This position was designated i\as a SMSC position 12/1/17. Let me know if you have any questions. Orfeel free to call 
me at 305-295-2211. 

Thank you 

Cheryl 

1 



FLORIDA KEYS AQUEDUCT AUTHORITY 

EXECUTIVE DEPARTMENT 
1100 KENNEDY DRIVE, KEY WEST, FL 33040 

Telephone: 305-295-2204 • FAX: 305-295-2221 

January 4, 2016 

MEMORANDUM 

TO: Karen M. Rodriguez, Manager of Human Resources 

FROM: 

Kirk 
Kirk Zuelch. Executive Director Zuelch 

__ ,,,_"""" 
OHcn.-°'Z-..f\.~ICM,,,. 
__ ..._ 

~~ra&l'I 
Dlte:'. .1G"IUIAM l)Jilt,I/ ~oc, 

SUBJECT: Promotion of Julie Cheon to the Public Information Manager Position 

Per the approval of the Board of Directors to hire a Public Information Manager, I have selected Julie 
Cheon to fill this position. Please prepare the necessary paperwork to promote Julie Cheon to the 
position of Public Information Manager, with an annual salary of$93,000.00. Her effective date, in 
this new position, will be January 4, 2016. Julie will be eligible for the available benefits provided 
to other similarly situated Tier I employees. 

cc: 
J. Cheon 
File 



SMSD-1 
R~v. 8(00 
Enrollmen.t 

Florida ~ires,1~nt System 
. Senior Man·agement Service Class Designated Position Fo~ 

P.O. Box 9000 
Tallahassee, FL 32315-9000 

(850} 488-8837 
Toll Free 1-871--377.--3675 

INSTRUCTIONS· 

I lllllll 11111111111111111 

This fonn :should be used only by State Pubiic Defender Offices, State Attorney Offices and local agencies (district 
·schqol bqards, coun1y agenci~s, community colreges, cities and independenf special .districts) designating 
position~ to the Senior M~nageme~t Service Class (SMSC}. The positions of Community College President, City 
Manager, County Manager; appQinted. School'Superintenderit.arid most State government SMSC positions ·are 
compulsory and .sh.01Jld m:,t l;>e c:lesignated on this form. 

Under the pro)ii!;ions •Of S.ection 121.055, Fldnda Statutes, you may designate· positions to be. included in the 
Florida RetiremenfSystem's (FRS) SMSC. 

The ag_ency.must: . 
· · · .. Pl~ce · ;appropriate nofic~ of intent to designate position(s) in the SMSC· in a newspaper of 

general circule,1t1on in the CQunty or ~oµn~es,affect~. once a week for tW.o consecutive weeks. 
o Complete·the sectlon below and·sµbmit this form (SMSD-1) to the Division ·of Retirement. 
• Comply with .requirement~ and formula when qes1gnating positions to thEfSMSC. 

The employee(~) must cqmplete: 

• Sta~ AgEmcy Position$. - Form SMS-1 , Senior Management Service Optional Annuity 
Program BaUotlEhrollment Form. 

• · Local Ag~ncy Positions· - Form SMS-3; Senior Management Service Class· Ballot/Enrollm~nt 
. Form for local agency. employ~s. 

Agency Name: FLO.RICA KEYS. AQUEDUCT AUTHORITY :Agency Number_•54_999 ____ ·. __ _ 

1. 

2: 

3. 

Position Title 

DtRECTOR o ·F HUMAN .RESOU.~ 

DIRECTOR o·F C:UST . . SERV .. Al'il 

DIRECTOR OF FINANC~ AND )Im 

*Position Num~r 

0000000011 

9000000012 

0000000.004 

1\il'Oate· Pos•tion Effec. In 
SMSC· 

M .... Jfil __ , 201 o 

04 ,..QL_, 2010 

04 / 01 1 2010 - -.. ----
· "Positi9n numl)er.should be 1 to lo numeric.digits. Numbers.le~ than 1 o digits shotjld be preceded by zeros on·your payroll. 
**Positions are.· effective the·first of the rnonthJollowing the; month the form~ ~re raceiv~d by the Division. 
Please pn;>vide the total m,lmbet ofreg_ularfy es1,\!blished,. filled positions .reported by your ag~ncy to the. florid a 
Retir:ernent $ystem as of the date the position(s) are being designated .to ,he SMSC: 

Our agency published the• hotice·of intent to include the PQSitioil(s) in t.he SMsc· in the 

Name of Pul>lication: Dates Positio·n(s) Advertised: 

KEYWEST CITIZEN .3(1aDa f 8ft7/io 
Statement .of Certification: I certify t t t~e ~bove position(s) has/have been design~ted by· .the employing 
agency ~a b¢ included in the Florida· mer.it System'f$MS,C and that the positiori(s). meet the :requirements of 
.S.ection 121.055, Florida St · s. her, I ackhowledge the documentation supporting the. eligibility of this 
PQSitiori(s) forthe SMSC is: n· 1fe·· · .offi.i .. lC~)-O 
Agency Hea_d/D~~lgnee:,. .• -':t-trfif-+.ijf-__,,__/i~lf_l_--:-

Rule 60$-9.001, FAC~. 
P~e 1 cif 1 

Tltle: EXECUTIVE.DIRECTOR Date: 03(01/10 



FLORIDA KEYS AQUEDUCT AUTHORITY 
JOB DESCRIPTION 

Class Code 1010 
Non-Bargaining Unit 

Exempt 

POSITION TITLE: DIRECTOR OF CUSTOMER SERVICE AND PUBLIC 
INFORMATION 

ADMINISTRATION DEPARTMENT 
CUSTOMER SERVICE DMSION 

Grade30 

PURPOSE OF CLASSIFICATION 

The purpose of this classification is to direct the Customer Service Division, including three area offices, office staff 
and field personnel throughout the Keys; to provide leadership, managerial and training skills necessary to deliver 
superior customer service to internal and external stakeholders in a professional, efficient manner; to develop, 
implement and administer comprehensive customer service programs and policies designed to achieve Strategic Plan 
goals; to develop and administer comprehensive pro-active public communications program. Position reports to the 
Deputy Executive Director. 

ESSENTIAL FUNCTIONS 

The following duties are normal for this position. The omission of specific statements of the duties does not 
exclude them from the classification if the work is similar, related, or a logical assignment for this classification. 
Other duties may be required and assigned. 

Directs Customer Service Division, including three area offices, office staff and field personnel, and provides 
leadership and training to professionally, efficiently and effectively deliver superior customer service to FKAA 
customers and stakeholders. 

Establishes Division priorities, manages, organizes, counsels, directs, disciplines and evaluates assigned staff; 
addresses employee concerns. Provides guidance, training and professional development to staff. 

Manages customer service related policy administration and compliance; develops new policies and revises existing 
policies and procedures; participates in rule making requirements to establish/amend policies. 

Prepares annual customer service division and public information budget proposal. 

Develops and administers water conservation program, including water auditor program, outreach and grants. 

Develops, implements, administers and disseminates an accurate, timely and proactive community and media Public 
Information strategy and collateral material in order to ensure that FKAA messages and images are appropriately 
conveyed to internal and external constituencies. Develops and implements communication strategies for key issues 
and initiatives of the Board of Directors and Executive Director. 



Florida Keys Aqueduct Authority • Director of Customer Service and Public Information 

Analyzes emerging trends in public opinion in order to anticipate issue areas of potentially negative media coverage 
or community perception and designs appropriate responses. Alerts and advises the Executive Director and 
Department Directors ofimplications of policies, developments, and current events on community perceptions of the 
Aqueduct, and makes recommendations on appropriate communication strategies. 

Implements programs identified under the Board's Strategic Plan as appropriate and monitors progress against goals. 
Develops employee infonnation plan in line with public information plan to help promote FKAA's message to 
customers, stakeholders, and staff. Develops opportunities for participation by employees. 

Assists in process of implementing employee transitions as driven by Reorganization Plan and IT Master Plan. Assists 
in identifying retraining opportunities and evaluates opportunities for optimal staff placements as planned 
reorganization evolves. 

Coordinates media and community relations issues that cross departmental lines in order to create a consistent 
Aqueduct response and image. Advises FKAA personnel in media and community relations skills as appropriate, 
including telephone interactions. 

Responds to customer and media inquiries regarding boil water orders. Assists the Water Quality Division with all 
public notifications required by regulatory agencies. 

Updates and develops content for FKAA Internal and External Web Sites and coordinates with Departments for their 
input on the Web Sites. Suggests and implements improvements to the Web Site. 

Reviews various agency forms, applications, reports, correspondence, brochures, manuals, reference materials, or other 
documentation to be presented to customers. Makes recommendations as appropriate regarding ease of customer 
interaction and understanding. 

Attends meetings of the Board of Directors and subcommittees of the Board to be informed on business and operational 
matters of the FKAA. Reports Board actions directly to the media or other interested parties as necessary. 

Meets regularly with the Executive Director, Department Directors and Division Directors to be informed on business 
and operational matters of the FKAA. 

Communicates with members of staff, the public, other governmental agencies and other individuals as needed to 
coordinate work activities, review status of work, exchange information, or resolve problems. Participates in forums, 
conferences and educational seminars. 

ADDITIONAL FUNCTIONS 

Serves on committees; assists on special projects. 

Provides assistance to other employees or departments as needed. 

Performs other related duties as required. 

MINIMUM QUALIFICATIONS 

Bachelor's degree in business, psychology, journalism, marketing, public relations, or related field; supplemented by 
five (5) years previous experience and/or training that includes work in customer service management and public 
information for a governmental agency; or any equivalent combination of education, training, and experience which 
provides the requisite knowledge, skills, and abilities for this job. Must possess and maintain a valid Florida driver's 
license. Must be able to communicate and comprehend the English language. 

Page 2 Revised: 10/27/09 



Florida Keys Aqueduct Authority • Director of Customer Service and Public Information 

PERFORMANCE APTITUDES 

Data Utilization: Requires the ability to evaluate, audit, deduce, and/or assess data using established criteria. 
Includes exercising discretion in determining actual or probable consequences and in referencing such evaluation to 
identify and select alternatives. 

Human Interaction: Requires the ability to function in a managerial capacity for a division or organizational unit. 
Includes the ability to make decisions on procedural and technical levels. 

Equipment, Machinery, Tools, and Materials Utilization: Requires the ability to operate and control the actions of 
equipment, machinery, tools and/or materials requiring complex and rapid adjustments. 

Verbal Aptitude: Requires the ability to utilize consulting and advisory data and information, as well as reference, 
descriptive and/or design data and information as applicable. 

Mathematical Aptitude: Requires the ability to perform addition, subtraction, multiplication and division; ability to 
calculate decimals and percentages. 

Functional Reasonine;: Requires the ability to apply principles of influence systems, such as motivation, incentive, 
and leadership, and to exercise independent judgment to apply facts and principles for developing approaches and 
techniques to resolve problems. 

Situational Reasoning: Requires the ability to exercise judgment, decisiveness and creativity in situations involving 
the evaluation of information against sensory, judgmental, or subjective criteria, as opposed to that which is clearly 
measurable or verifiable. 

ADA COMPLIANCE 

Physical Ability: Tasks require the ability to exert light physical effort in sedentary to light work, but which may 
involve some lifting, carrying, pushing and/or pulling of objects and materials of medium to heavy weight (30-50 
pounds). Tasks may involve extended periods at a keyboard or workstation. 

Sensory Requirements: Some tasks require the ability to perceive and discriminate colors or shades of colors, sounds, 
and visual cues or signals. Some tasks require the ability to communicate both orally and in writing. 

Environmental Factors: Performance of essential functions may require exposure to adverse environmental 
conditions, such as odors, temperature extremes and violence. 

The Florida Keys Aqueduct Authority is an Equal Opportunity Employer. In compliance with the Americans 
with Disabilities Act, the Authority will provide reasonable accommodations to qualified individuals with 
disabilities and encourages both prospective and current employees to discuss potential accommodations with 
the employer. 

Page 3 Revised: 10/27/09 
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BOARD 0.F DIRECTORS, FLORIDA KEY.S AQ.ue·ouct AUTHORITY 
AGENDA ITEM SLIMMARY 

·AGENDA iTEM ~- l: di- .(i 2, 

Meeting .Date: __ J-an=u=a_ry~2=3,~2 .... 0~13"--

CONSE.NT: REGULAR: X 

Departmeµt: ·EXECUTIVE 

AGENDA TITLE: 'c~nsideratlon. to Remove. the :Florida Retirement Sy~•s Desigpation of Senior. Management
. ~emce·Class (SMSC) from the Director of Cusiomer Service an.ii PublkRe1ation$ positi•ri. an9. approve 
replacement Designation fcir Assistant M.a:nag~ of Operations-position. . 

n:EM ·BACKGR9UND: The Florida Retirement system .~ows the FKAA.4' designate. up to (12) Senior.Management 
.Service Class po~itious; They ~ the Executive · O'irector,. I;)eputy Executive Director; Qcnera.J Counci1. 
Intemal/Comp,i~~ Au<Utor, Direc~qr pf Engineering, Managing.Director pf E~neer.i.J;ig, birector.ofEnvironmenW 
_Sentices, :Pirector of .Op.erations, Director of Technical Sei:vices, .O~~tor of H:uman Resouroes; Director of 
Finance/ Administration and Director .of ~tomer Servfoe/Pu,hlic Jlelatio.ns. · 

PREVIOUS RELEVANT ACTION BY FK:AA BOA~0 ·Of QIRECTORS 

·STAFF RECO~i'.1ENDATiON (~QTION) The·Boani of Directors approve-to eliminate the d~gn.atj<:in forl)irector-of· 
CtIStomer· Servi~ and·. Public Relations position and re~ign $e SMSC desig~tiou. t<i the position of Assistant• 
Manager·of Operatio~.. · 

SUPPLEMENTA~ INFORMATION: ·The contribution to the Flo.tjda.lletirement Sy.stem for the above .requested 
change will result in ail increase.in the annual amount paid for SeQior Management-Service Class ·by $1 ~392. lfj du_e
to ·the difference in,annll:81 salary. betwe~~ the Director of.Customer Service and Public Relations ~d· the ~istant · 
M~el'. of'Opeyations. 

Included:· X 

COSTFKAA: $ 1,392.16 
CO$T/OTHERS: 
COST TOTAL: 

$,_...---,-------'--
.$. 1.392. 16 .. 

BO~~-A~JrlN: 
Approved:~ Disapproved: .D 

To-Fol{ow: o 

BUDGETED: Yes X 

Nbl Required: • 
No 

Recommenc:lat16n Revised:. • . 

Comments:: ---------- -----......,....---------'----.;.-------- '----
.Date: __ i./ __ :J_:l_½_j J ___ .. . __ _ 

r ' 



BOARD OF DIRECTORS, FLORIDA KEYS AQUEDUCT AUTHORITY 
AGENDA ITEM SUMMARY 

REGULAR: __ / __ GENOA ITEM# 5a-oi CONSENT: 

leeting Date: February 25. 201 O Department: --=E=x=ec...,u=t--'ivc.:e=-------

AGENDA TITLE: Consideration to approve the designation of two (2) additional positions as Senior Management 
Service Class (SMSC) positions with the Florida Retirement System; designating the Director of Human Resources 
and the Director of Customer Service & Public Information positions; and eliminate the designation for the Director 
of Executive Department position; which is no longer fiHed, and reassign that SMSC designation to the Director of 
Finance and Administrative Services position. 

ITEM BACKGROUND: The Florida Retirement System had allowed for an agency to designate up to ten (10) 

positions to participate in the Senior Management Service Class. That number changed in 2009 from ten (10) to 
twelve (12). FKAA currently has ten (10) positions designated as Senior Management Service Class; they are: 
Executive Director, Deputy Executive Director, General Council, Internal/Compliance Auditor, Director of 
Executive Department, Director of Engineering, Director of Environmental Services, Director of Operations, 
Director of Technical Services, and Managing Director of Engineering. 

PREVIOUS RELEVANT ACTION BY FKAA BOARD OF DIRECTORS: 2004: Board approved current total of ten (10) 
designees to Senior Management Service Class. 01/2009: Board re-designated a SMSC position to the Managing 
Director of Engineering. 05/2009: Board approved the procedures for designation of FRS's Senior Management 
Service Class (SMSC), with each staff recommended position being approved by the Board of Directors. 

STAFF RECOMMENDATION (MOTION): The Board of Directors approve the designation of two (2) additional 
positions as Senior Management Service Class (SMSC) positions with the Florida Retirement System; designating 
the Director of Human Resources and the Director of Customer Service & Public Information positions~ and 
eliminate the designation for the Director of Executive Department position; which is no longer filled, and reassign 
the SMSC designation to the position of Director of Finance and Administrative Services. 

SUPPLEMENTAL INFORMATION: The contribution to the Florida Retirement System for the above requested 
change will result in an estimated reduction in the annual amount paid for Senior Management Service Class by 
$ 7,373.14, based on the fact that there will no longer be any SMSC payment for the Director of Executive 
De artment osition. (See attached s readsheet of costs.) 

DOCUMENTATION: Included: X To-Follow: Not Required: 

COST FKAA: $. ____ ...a..,__ __ ($=7..._.3,.__7-=3.'-'-14~)_ Yes X No 
COST/OTHERS: 
COST TOTAL: 

$. _____ ~:=:-:::=::--:-:-;:-
$, ____ __,J~~~~ 

Reviewed by: Director Ex. Office:_-__ _ Executive Oirecto2 

BOARD ACTION: 

Approved: 'X, Tabled: Disapproved: Recommendation Revised: 

Comments:. ____________________________________ _ 

Date: :2 ..,. :;; f - I U Recording Clerk: F. J ~ 



- - -
protests, legal action was filed against the Authority by GlobeTec Construction, LLC for the 
Inner Islands' project and Douglas N. Higgins, Inc. for the Outer Islands' project. Mr. Zuelch 
explained that outside legal counsel has been retained for the hearings. 

Mr. Feldman explained that the Authority will ask for a ruling in the Authority' s favor as 

11 
~ both low bids were legally responsive to the Request for Qualifications (RFQ). 

1;? EO-02. APPROVAL TO REMOVE THE FLORIDA RETIREMENT SYSTEM'S 
\/ DESIGNATION OF SENIOR MANAGEMENT SERVICE CLASS (SMSC) FROM THE 

DIRECTOR OF CUSTOMER SERVICE AND PUBLIC RELATIONS POSITION AND 
APPROVE REPLACEMENT DESIGNATION FOR ASSIST ANT MANAGER OF 

OPERATIONS POSITION 

On recommendation of Mrs. Rodriguez and motion of Mrs. Appell, seconded by Mr. 
Barroso, the Board approved the elimination of the designation for Director of Customer Service 
and Public Relations position and reassign the SMSC designation to the position of Assistant 
Manager of Operations. 

EO-03. APPROVAL OF AN INCREASE IN TEMPORARY POSITIONS TO THE 
TABLE OF ORGANIZATION 

On recommendation of Mrs. Rodriguez and motion of Mr. Barroso, seconded by Mrs. 
Wagner, the Board approved the increase of ten (10) Temporary positions to the Table of 
Organization for the duration of the construction of the Cudjoe Regional Wastewater 
Construction Project. · 

DEPARTMENT OF ADMINISTRATION 

DOA-01. SUMMARY FINANCIAL INFORMATION OCTOBER 2011 
THROUGH DECEMBER 2012 

Mr. Shelby reported that water sales were up in the month of December with revenue up 
3% as a result of rate indexing. Operating expenses are up 4% due to health care costs; however, 
these costs are expected to level out. Contractual commitments total approximately 
$1,600,000.00 with $1 ,400,000.00 in unrestricted cash reserves. 

Chairman Dean and Mr. Barroso recommended that a workshop be held to review the 
Capital Improvement Plan and available cash reserves. 

DEPARTMENT OF ENGINEERING 

DOE-01. STATUS REPORT ON CUDJOE REGIONAL WASTEWATER PROJECT 

Mr. Walker presented a status report on the Cudjoe Regional Wastewater Project as 
follows: 

- Inner & Outer Islands' Systems and Wastewater Treatment Facility Projects 

Mr. Walker explained that all three (3) projects are moving forward and all three (3) 
contractors have received Notices to Proceed. 



Commission of the New Desalination Facility & Big Coppitt Wastewater Treatment 
Facility 

Mr. Reynolds asked for direction from the Board regarding grand opening ceremonies for 
the new desalination treatment facility at the J. Robert Dean Treatment Plant in Florida City and 
the Big Coppitt Wastewater Treatment Facility which will go online this spring. 

Ms. HeITera and Ms. Dell suggested a low cost ceremony. 

By consensus the Board approved for staff to begin the planning for commissioning 
ceremonies for these facilities. 

Federal Funding 

Mr. Reynolds and Mr. Ritz will be traveling to Washington, D.C. on February 4, 2009 to 
discuss strategy for passage of "Clean Renewable Water Supply Bonds" and to meet with 
potential co-sponsors of the bill. 

Mr. Reynolds, Ms. Herrera and possibly Mrs. Rice will be traveling to D.C. in late 
February for the FKAA authorization in the Water Resources Development Act for federal 
funding of the RO plant at the J. Robert Dean Water Treatment Facility. 

EO-02. APPROVAL TO REMOVE THE FLORIDA RETIREMENT SYSTEM'S 
DESIGNATION OF SENIOR MANAGEMENT SERVICE CLASS (SMSC) FROM THE 

DIRECTOR OF CUSTOMER SERVICE POSITION AND APPROVAL OF A 
REPLACEMENT DESIGNATION FOR THE MANAGING DIRECTOR OF 

ENGINEERING POSITION 

On recommendation of Mr. Reynolds and motion of Mr. Ritz, seconded by Mrs. Rice, the 
Board approved the removal of the Senior Management Service Class designation from the 
Director of Customer Service position and approved to reassign the designation of Senior 
Management Service Class for the Managing Director of Engineering position. 

EO-03. PRESENTATION ON PROPOSED RATES, FEES AND CHARGES FOR BIG 
COPPITT WASTEWATER SYSTEM AND WATER METER INSTALLAION FEES 

Tony Hairston, FKAA rate consultant with PRMG, gave a presentation of the proposed 
rates, fees and charges for the Big Coppitt Wastewater System as follows: 

Proposed Rates 

- Base Facility Charge 
Residential - Individually Metered: $42.58 

- Base Facility Charge for Master Metered and Non Residential 
5/8" x 3/4" Meter: $63.87 
1" Meter: $159.70 
1 1/2" Meter: $319.42 
2" Meter: $51 1.05 
3" Meter: $958.24 
4" Meter: $1,597.04 
6" Meter: $3,194.09 

- Flow Charge 
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FLORIDA KEYS AQUEDUCT AUTHORITY 
JOB DESCRIPTION 

POSITION TITLE: PRINCIPAL ENGINEER 

Class Code 2088 
Non-Bargaining Unit 
Exempt 

WATER QUALITY AND PROCESS ENGINEERING DEPARTMENT 

PURPOSE OF CLASSIFICATION 

In general, this classification performs supervisory professional engineering work to support the 
operation and maintenance (O&M) of PK.AA water, wastewater and reclaimed water systems, as 
well as supervisory assistance in the design and development of renewal and replacement (R&R) 
projects and capital improvement projects in the capital improvement program (CIP). Position 
reports to the Manager of Engineering. 

ESSENTIAL FUNCTIONS 

The following duties are normal for this position. The omission of specific statements of the 
duties does not exclude them from the classification if the work is similar, related, or a logical 
assignment for this classification. Other duties may be required and assigned. 

Manages both water and/or wastewater treatment process support to O&M treatment operations and 
water quality staff as required to troubleshoot operational issues and evaluate existing treatment 
processes to identify ways to optimize processes to increase reliability, ease of operation and cost 
efficiency. 

Coordinates with Water Quality to develop and maintain a comprehensive Water Quality Control 
Monitoring Program from source to tap that meets current regulatory requirements; establishes 
policy, guidelines, and procedures for this function, including developing, reviewing and optimizing 
sample collection plans and procedures. 

Manages all hydraulic modeling for the PK.AA water transmission and individual distribution 
systems, as well as for the individual pressurized sewer collection and transmission systems. Using 
models, reviews and approves optimized operational paradigms to increase reliability, ease of 
operation and cost efficiency. 

Reviews and approves optimized procedures with respect to field activities such as: unidirectional 
flushing planning and implementation, valve exercising, field pipeline disinfection, pipeline coating 
inspection, inspection of pumps and other mechanical equipment, sewer main and lateral inspection, 
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Florida Keys Aqueduct Authority• Principal Engineer 

fat/oil/grease (FOG) control, sewer manhole inspection, water leak detection, infiltration and inflow 
(l&I) detection and mitigation, and other field operations as assigned. 

Leads coordination with other utilities, municipalities, counties, state/federal agencies, and with 
FKAA customers on compliance standards and technical issues for potable water supply and 
treatment, wastewater collection and treatment (both local and centralized), and reclaimed water 
distribution. 

Manages all regulatory agency permits, and any requisite reporting; represents FKAA as Utility 
Coordinator/Permittee/Engineer-of-Record for all Florida Department of Transportation (FDOT) 
and Florida Department of Environmental Protection (FDEP) applications; reviews and approves 
updates to the Spill Prevention, Control and Countermeasure (SPCC) plan for FKAA fuel facilities 
to ensure regulatory compliance. 

Manages compliance with the conditions of the South Florida Water Management District 
(SFWMD) Water Use Permits (WUP), inclusive of updates to water demand projections for the 
Lower East Coast Study (LEC) updates. 

Manages the FKAA water accounting program including, but not limited to: developing and 
implementing field plans to measure water, identifying and developing remediation for lost water, 
preparing water balance summary for water loss reporting, and working with municipals/county on 
Water Supply Plans. 

Manages the automated water meter data collection program; reviews and approves all related R&R 
or CIP projects to improve reliability and overall system coverage. 

Manages the FKAA Asset Management Program, including but not limited to: annual field asset 
inventory and condition assessments, regular asset criticality assessments, and Reliability Centered 
Maintenance (RCM) programs on critical assets. 

Manages all capital planning by determining and programming both R&R and capital projects into 
the CIP using asset maintenance histories and other relevant asset data, as well as projects 
identified in the FKAA Master Plan; manages all updates to the FKAA Master Plan; manages and 
implements the FKAA CIP project prioritization methodology on an annual basis for the purposes 
of planning all CIP projects. 

Coordinates and communicates effectively with other utilities, municipalities, counties, state, and 
federal agencies related to system planning, design, permitting, work activities, status of work, 
exchange of information, and resolution of problems. 

Coordinates and manages work of FKAA engineering assignments, directs assigned staff, provides 
mentoring, and oversees and approves work produced by assigned staff. 

Receives various forms, reports, correspondence, manuals, reference materials, or other 
documentation; reviews, completes, processes, forwards or retains as appropriate. 
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Florida Keys Aqueduct Authority• Principal Engineer 

ADDITIONAL FUNCTIONS 

Prepares status reports on assigned tasks for Senior Management, and other administrative work 
as assigned. · 

Provides assistance to other employees or departments as needed. 

Performs other related duties as required. 

MINIMUM QUALIFICATIONS 

• Bachelor's degree in civil, chemical, mechanical or environmental ( or similar) engineering 
required with a minimum of eight (8) years previous experience of progressive 
responsibility within a water/wastewater utility and/or consulting engineering firm 
specializing in water and wastewater system design. 

A minimum of two (2) years of previous experience must be at a supervisory level. 

A Master's degree in civil, chemical, mechanical or environmental (or similar) 
engineering may be substituted for up to two (2) years of non-supervisory 
experience as indicated above. 

• Must be a Registered Professional Engineer (PE) in Civil or Environmental Engineering in 
the United States, with the ability to obtain registration in the State of Florida within six 
( 6) months of hire. 

• Must have a valid State driver license, with the ability to obtain a State of Florida driver 
license within thirty (30) days of hire. 

• Requires advanced computer skills to utilize word processing and spreadsheet programs to 
generate reports, graphics, tables, etc.; proficiency in Microsoft Office Suite applications and 
experience in database development and management desired. 

• Must be able to communicate effectively in English, both orally and in writing. 

PERFORMANCE APTITUDES 

Data Utilization: Requires the ability to review, classify, categorize, prioritize, and/or analyze 
data. Includes exercising discretion in determining data classification, and in referencing such 
analysis to established standards for the purpose of recognizing actual or probable interactive 
effects and relationships. 

Human Interaction: Requires the ability to provide guidance, assistance, and/or interpretation to 
others regarding the application of procedures and standards to specific situations. 

Equipment, Machinery, Tools, and Materials Utilization: Requires the ability to operate, 
maneuver and/or control the actions of equipment, machinery, tools, and/or materials used in 
performing essential functions. 
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Florida Keys Aqueduct Authority• Principal Engineer 

Verbal Aptitude: Requires the ability to utilize a wide variety ofreference and descriptive data 
and information. 

Mathematical Aptitude: Requires the ability to perform addition, subtraction, multiplication, and 
division. Ability to calculate decimals and percentages; may include ability to perform 
mathematical operations with fractions; may include ability to compute discount, interest, profit 
and loss, ratio and proportion; may include ability to calculate surface areas, volumes, weights, 
and measures. 

Functional Reasoning: Requires the ability to apply principles of rational systems; to interpret 
instructions furnished in written, oral, diagrammatic, or schedule form; and to exercise 
independent judgment to adopt or modify methods and standards to meet variations in assigned 
objectives. 

Situational Reasoning: Requires the ability to exercise judgment, decisiveness and creativity in 
situations involving evaluation of information against measurable or verifiable criteria. 

ADA COMPLIANCE 

Physical Ability: Tasks require the ability to exert very moderate physical effort in light work, 
typically involving some combination of stooping, kneeling, crouching and crawling, and which 
may involve some lifting, carrying, pushing and/or pulling of objects and materials of moderate 
weight (12-20 pounds). 

Sensory Requirements: Some tasks require the ability to perceive and discriminate sounds and 
visual cues or signals. Some tasks require the ability to communicate orally. 

Environmental Factors: Performance of essential functions may require exposure to adverse 
environmental conditions, such as odors or temperature extremes. 

The Florida Keys Aqueduct Authority is an Equal Opportunity Employer. In compliance with the 
Americans with Disabilities Act, the Authority will provide reasonable accommodations to qualified 
individuals with disabilities and encourages both prospective and current employees to discuss 
potential accommodations with the employer. 

Page4 Last Revised: April 3, 2018 



SMSD-1 
Rev. 8/00 
Enrollment 

Florida Retirement System 
Senior Management Service crass Designated Position Form 

PO Box 9000 
Tallahassee, FL 32315-9000 

850-907-6500 
Toll Free 844-377-1888 

INSTRUCTIONS 

I 111111111111111 111111 

This form should be used only by State Public Defender Offices, State Attorney Offices and local agencies (district 
school boards, county agencies, community colleges, cities and independent special districts} designating 
positions to the Senior Management Service Class (SMSC). The positions of Community College President, City 
Manager, County Manager, appointed School Superintendent and most State government SMSC positions are 
compulsory and should not be designated on this form. 

Under the provisions of Section 121.055, Florida Statutes, you may designate positions to be included in the 
Florida Retirement System's (FRS) SMSC. 

The agency must: 
• Place appropriate notice of intent to designate position(s) in the SMSC in a newspaper of 

general circulation in the county or counties affected, once a week for two consecutive weeks. 
• Complete the section below and submit this form (SMSD-1) to the Division of Retirement. 
• Comply with requirements and formula when designating positions to the SMSC. 

The employee{s) must complete: 

• State Agency Positions - Form SMS-1, Senior Management Service Optional Annuity 
Program Ballot/Enrollment Form. 

• Local Agency Positions - Form SMS-3, Senior Management Service Class Ballot/Enrollment 
Form for local agency employees. 

Agency Name: FLORIDA KEYS AQUEDCUT AUTHROITY 

Position Title 

1. Manager of Wastewater Operations 

2. 

3. 

*Position Number 

0000000008 

Agency Number __ 54_99_9 __ 

,...Date Position Effec. In 
SMSC 
~~ 2018 

--'--'--__ , __ , __ 
*Position number should be 1 to 10 numeric digits. Numbers less than 10 digits should be preceded by zeros on your payroll. 
**Positions are effective the first of the month following the month the fonns are received by the Division. 
Please provide the total number of regularly established, filled positions reported by your agency to the Florida 
Retirement System as of the date the position(s) are being designated to the SMSC: 

Our agency published the notice of intent to include the position(s} in the SMSC in the 

Name of Publication: 

KEY WEST CITIZEN 

Dates Position(s) Advertised: 

ov/,'-{/t Ft- 14n. o o v Ii. t/1 Y 

Statement of Certification: I certify that the above position(s) has/have been designated by the employing 
agency to be included in the Florida Retirement System's SMSC and that the position(s} meet the requirements of 
Section 121.055, Florida Statutes. Further, I acknowledge the documentation supporting the eligibility of this 
position(s) for the SMSC is o fil · our office. 

Rule 60S-1.0057, F.A.C. 
Page 1 of 1 
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PUBLI.C NOTICE. 
N.oti.ce of .Intent to Designate 

Tt:ie State of Florida hereby gives _pub)ic notice th.at 
it"has designated FKAA's Manager. qt Wastewat13r 
Operations as a. Senior Mi:!n.agement -S'3rvice Class , 
effectjve May 1, 2018 f9r retirement purposes unct~r . 
the.Fldrlcla Retirem!:!nt System. 



Pam Albury 

PUBLIC NOTICE 
otice o I ~ · ·· 1 iO Oes19 re:: lf> 

it-· ;"> or flond ; -•r~by give publt · no 1c•• thm 
rt r ;1t- ... ·.qigna'•-~ ' .A.'~ 

Or ~ •· · as ~. io· 

~ 8(' .:., 

th· f, 
ay 1, .:0 ; ior r,., ,re · 

· R ·tne ~• .:yd·:·m. 

Pamela Albury 
Executive Office Coordinator 
Florida Keys Aqueduct Authority 
1100 Kennedy Drive 
Key West, FL 33040 
p,llbui:)_ ,, fl ,l,\.C.'I I 11 

(305) 295-2205 
(r'\A~) ,...,.._r nnl"\1 (~,._v'\ 

. ~·· 



FLORIDA.K_EYS AQUEDUCT AUTUORITY 

Joa DESCRIPTION 

¢Ia~s Co_dt 2079 
Non-Bar.gaining 
Exempt 

POSiTION TITLE: MANAGER OF WASTEWATE~ OPERATION$ 
WASTEWATER OPERATIONS DEPARTMENT 

P{JRPOSE OF CLASSIFICATION 

tbe.pu_rpos_e,of.this classification 1s to perfonn .experienced administrative work involyi_pg lh~ qperaijon and maint~na_nce 
·offKAAwast~""'.afer treatment, trai1smissioh and.collectioii" facilities $y.stem_-wide, including all i;euse water faci!it_ies. 
Employee in this classification -~nsures the·efficient maintenance an~fi·epair ofsyi;tems·to provide optimum s~rvice to. 
customers. Position. r~ports-to-the:Dcputy .Executive Director of Utiiit)' Operations. 

ESSENTIAL FUNCTIONS-

'(he follow,i_n,g duties_ ar.e n_ormal .for this po$itio!J. . . Tfic,(imission. of-specific-statements <if-the duties .does not 
exclu4c them from thc·cl.assificaOon)fth,e·work i~ sfmilar, related\ or·a log_ical assignment foithis classifica~ion. 
Oth~r dutie_s may- b<; rcq:uire~ ~nd _assigned. · 

l'lan_s, .organizes, co.ordinates 11nd controls the. work.:of the North and South Div·ision·!i-ofthe·-Wastewatcr.Operations 
Departmenf. · · 

-Manages, dirt.cts, and evaluates assighcd.staff, pro'cessihg employee concerns-and problems, courisel_s, disciplines; and · 
comple,~s emp!oyee:perfqtm~nce appraisals. 

Estabhshcs. dep~rllnci1t priorities concernirig-proJects' and schedules-and assi_gris work to meet cqmpktion da(~s; ensures 
)hat <:lepartrricntal suppqrt efforts.meet:theneei:Is of.the,organizatioit; prepares es_timat~s/an_alyses o.f.proposed project~; 
establishes work prio·rity ·aiid schedules within budgetary limi_ts-. · 

Meets departmental obj~di yes-esta_blisp.ed by t_l}e Deputy Exec1Jti vc. Dii:~ctor 9r (Jtility Operations; 

Assures effective operation of -all \Vast~water ·tn::atment plants, :cqllectioh ~nd transrriissfon systems. by applyin_g a . 
thorough knowledge olwastewafer treatmcrit proct:sses and sysi-em ope._rations and maintenance\ evafuates :cond1tic:in-of 
existing assets; coridµcts ·random security inspections, ~yaluates, ·dete_nnincs optimum so[uti•o and implements corrective 
action;.ensures that the department responds:to ~ystem-b_reakdowns in a ti_mei:y 1md ~ffident manner; ·ensures all facilities 
are propel'ly mainµfned; . e_stablishes and a_ssures 1;ompliance:witµ a syst~m-wide' pi•i,wentivc maintenance progr.am. 

Ensures department compliance with--stale and federal. regulations, standards,. policies and procedures; c1,sures adherencg 
\;O establfshed·safety procedures. ai1d.trainirtg_protocols.: monitors work environment.and use _of safety equip~entto_ ensµre. 
safe_ty of' employees and other individuals; initiates any actions necessary.to correct q.ev.iations or violations; ma\ntains _an 
awareness·.ofncw. trends.and advances in the profession; reads·profes•siqnal literature; m11intain_s prof,essional affiliations~ 
an-cngs· w_orkshqps and ti:airtinksessfons as appropriate. 



FLORIDA KEYS AQUEDUCT AUTHORITY MANAGER.OF WASTEWATER OPERATIONS 

Monitor~ and h:acks a ll hurricanes and h·opical storms; calls :sfaffmcefings undertlireat .cif slonn; callHoi'the e~ecution 
of all preawaming. hurricane. plans; keeps all department directorf informed ·of progress; mans countyw.ide Hurricane 
:Center, as assigned; writes preparations and assigns FKAA personnel in disaster recovery; inspects d!!.maged areas and 
recommends.priorities to the.Deputy Executive Director of Utility Operations; directs wor!< force to hc1.11qle pdoritjes. 

Coordinates projects and work ·.activhi~s with :other divrsions, o.ther FKAA dep~ents, co11sulting engineers, 
contractors, outside age11cies, regulatory agen.cies, or others. as needed; .consults with·cngineers anq speci!11ists in ftelck 
i:elating to operation and n1aintenance a~tivHi<!s, as well as capital and R&R wastewater projects. 

Provides assistance wi.th technkal, policy, ancl proce.9ural . issues to supervisors/employees in all ficld.s; direc.ts. 
supervisors in prioritization anl management of.proJects and ta$ks involvi:ng plant operations~ plant 1tJaintenance, and 
field s.ervices. 

Develops a,nd ·adminis~ers budgets f9r the Wastewater Department; monitors .expeJ1ditures to en·sure compliance with 
appr~y~d .budgets; rey1ews requis\tions for materials required tci operate utilities;··develops' and reviews contractual: 
specifications for biqding. · · 

Provides. input for Portais FDEP rcpo1:ting.softwaie design;. maintains QAQC ofDMR da.ta: provides software training. 
for 1>ta·ff. · 

Receives· various· fo1ms, reports, ccfrrespondence, chart;s; rernrds, meter re.adings,. or other documentation; revic:ws,. 
completes, ~roc:eiisesi forwards or retains as approp/iate. . . . 

Promotes public education 'and makes public presentations; conducts tours of:facii1ty with presentations geared ~oward 
public,. utili% ·adininfstratoi:s, tire/rescue, police; and en~ii:J.eers; prepares/<ielivers tec;lmieal pre~entatJons atsemi.nars, 

ADDITiONAL FUNCTIONS 

· Performs.general/clerical tasks, which may inclu~e answering telephone cal ls,typing ~ocuments, creating pre.sentatfons, 
complctiri~ surveys, making copies, sending/receiving faxes; filing cj.ocumcntation, .or qt.her tasks, 

Analyzes unique! complicated. and difficult CQmplaints frpm •Customers. ·to determi.ne cause~ and inhiate problem 
rcsoiution: · 

Perfmms··ad[Tl inistrative tas~s.; .rev.iews: 1,1nd approves.employee time sh~ct$; cn::cfit card purcha_scs, .leave .reque1,ts, and 
other fom1s. 

Prepares or ,completes various form!,, repe>rn, correspondel)ce, or oth.~r·docuitie1its. 

:Performs. o.thenelated duties• as requjred. 

MINIMUM QUALiFlCATIONS 

• Bachelor's.degree in civii. chemical, mechanicalot cilvironnientaL(orsimilar) engineering required with a 
minimum of six ( 6) years previous experience ·ofpro/P'essive responsibility within a '.Vater}wastewaterufility 
and/or consulti~g engineerin¥ finn specializing ih water and wastewater system design. 

A rni11irnum of thre~ (3)y~;,1rs of pr¢vious. expedencemust be .at a supervisor.y level. 

Page 2 Last Revi.sed: Ma'"ch:)5, 2.D18 



FLORIDA KEYS AQUEDUCT AUTHORITY MANAGER OF WASTEWATER OPERATIONS 

A Mastcr:s degree jn civil, chemical, _mecj,ani~l"oi:- environmental (or siinilar) el)gineeririg may .be 
·substitµteq. fon1p. to twd. :(2) years of non:-superv.1sory experience. as. indicated above. 

An education exception may be made ff the applicaot lias a Hfgh ·schopl dip Joma or QED and c~ 
demonstrate at !e~st twelve (12) years of p:reviou_s_ ~l<pe~iencc of.progr<!ssi_ve.respqnsibility involving. 
wastewater treatment.anq/or.coli(!dion ~_ystem operatfon and maint~nance, or any equivalent 
c<:>mbinatforr of e(luc~·tion, train ing,and ~xperlence which p~qvldes the ~eqtj.isitc know.ledge; skflls, 
and abilities for .thjs jC>b. 

• Mu·st have a FDEP Class A Wa~lewater Opei·atori; lfo.ense,.or thl';ability to o~ta,in.licensewithintwo (2)y~arsof 
hire. 

:• . Mi.1st have a valid State ddver's=license,. w1th·the·abilityto qbtain a Stare ofFloridadriyer·'s l.icensew,ithin thirty 
(30) days of hire.-

• Requires: advanced coh1puter: skills to utilize word processing and-spreadsheet programs tci gencrat~ reports, . 
graphics, tables, .etc-,; ·proficiency in Microsot=t Office·s uite·applicatio11s and·expericncc in Q!!tcibase.development 

·-and managemerit,.WoriderWare,_DFS; Portals or othercdmpu·ter pro~rams pe~tafriing.to ·scADA _desired, 

• Must be able to.communi¢ate effo!;tiyely in."English; bcith orally.and in wdtin·g. 

PERFORMANCE· A.PTI'J:UDE_S· 

i>ata Utilizntion: Requires the ability.to evaluat!?, audit,. de-duce, and/or assess d11ta usingestablishedci'ite:ria. lnchides 
exercising di~cretion fo ·detei;mining 11ctual or-pn:;,b11hle consequences and iri referencing such evaluation to-identify and 
select altem~tives. . · 

Human Interaction: Reql!iies the· ability to. pe1fom1 in .a. superviSb1y. capacity over ·subordinate _su·pervfsors. 

Eguiprricnt, Machinery,. Tools, and Materials Utilization:-Requires the·ability to.operate a computer to enter, re_trievei 
revie.w·or modify data. Also -requires the ability to oper-ate a variety o'f eq_4ipinent and toois µsed ·°ilJ µ~partment 
projcct,s/activities; whfch ·may include a utility vehtde, gener~l ·office equipmerit, .two-way rad10, .laboratqry equipine11t, 
<liag11ostic lristnimants; onneclian:ic- tools. . . . .. 

Verbal Aptitude: Requires the ability._to utilize a wide variety c;>f i·efei:ence, descriptive, advis9ry and/or dcs[gn·di1ta <IJJQ 
infonriatfon. . . . . 

Mathematical Aptitude:. Requires ~he stQility to perfonn a_ddit1on, .~ubrrac;tion, multiplication and division; ability to 
calculate d_(;o1mals anµ percentages al)_ility lq,perfopf! mathem~tical ·operationswith fractions; abl lity..to compute discouiit, 
intere~t, profit and lo.ss, ratic, and· prqportion; a~iHty:t_o ·calc;ulatc surface areas, volumes, weights, ·,and measures. 

Functional Reasoning: Requires thc:abllity' to apply principles ofinfluence s~steins,.such as motivat'ion,_iriceritive;-and 
leadership, ancl to ·exercise iride))cndentj liagmenlt<iapply-facts and·principles for·develc,pihg approaches-and techniques 
to resqlve prqblems. · ·· · · · · 

Situational Reasoning:: Requires·.the ability to exetcisejudgmeil~ decisiveness-arid cr:eal_ivity in-situations invoiving j.he 
evaJu·ation Qf-i.nfofmatfon against sensory, judg·meritai; oi- subjective criteria, a~ opposed to that which fs clearly 
mcasurab.le-or verifiable. · · · · · · · 

Pagc.-3 Last-·Rcvised: March 15;•2018 



FLORIDA KEYS AQUEDUCT AUTHORITY MANAGER OF WASTEWATER OPERATIONS 

ADA COMPLIANCE 

·Physical Ability: tas~s require. the a_b1lity to exert mqderate,_th_qugh nqt.coo_stant physicai effoi:t, typically involving
some comb"i11ation ot~limbing-and_ halan~ing; stooping; kneeling, crQuching; and cra:w"ling, and which may involve some 
li1l°in_g, ~an-yif)g,. pushing !lndf or,pulling ofobjects. and 1naterials ofmQder:atc·.weigh~ (12-2_0· pounds), 

Sensory. Requirements:· Soroe tas!(:s require tf1e ability to perceive ahd discriminate'colors,orshadesofc61ors, sounds, 
oqor, depth, texture, \)nd visual cucs-oi· ·signals. All tasks require·the-.ability. lo co1t11mihicate orall).' . 

. Environm·ental Factoi·s: Performrulce of essential functions may require.exposure to adverse .. envi,:qnmentalconditjons, 
such as dust, dirt, ·odors, wetness, humidity, fumes, tcrhperaturi· and noise extreme~_, 9peniting maCJhiner:y,. vi~rations; 
fi-affic hazards, "electric ·ciutents, or·toX:k:a~ents. · · 

The -·Flotida Kc,:y"s Aqueduct Authority is-an Eqµal Qpportunity Emp)9yer. in.. -complian~e,with the Amerit_ans with. 
Disabilities Act;-'ti1e Authority will pi:ov.idc reasof\aple accommodations to· qual_ified-indivi.du·a·1s· wfth di.sabilitieir an~r 
encourages both prospective and current. emp)oy~es to di_s~uss potential:accommQpations with the e1nploy~t. 

Pa_ge-.4 Last Rcvfscd·;. Ma_rch 15, 20i8 



Cheryl Sargent 

From: Cheryl Sargent 
Sent: 
To: 

Monday, June 18, 2018 2:32 PM 
Enrollment Mailbox 

Cc: Lynese Mariscal 
Subject: RE: Senior Management - Jeremy Miller (2148) 

Stephanie, I cut and pasted an e-mail that I received from Kristin Baird, Retirement Specialist II. See below. We did 
have him for 5/1 but were told it needs to be 6/1. Can we keep it at 5/1? 

Hi Cheryl, 

I checked on this and we do have everything needed, it simply hadn't been worked yet. I did want to make you aware 
that the position will be added to the Senior Management Service Class effective June 1, 2018. We received the SMS0-1 
on May l51 and the positions are effective the first of the month following the month the forms are received by the 
Division. 

Let me know if you have questions or if I can be of further assistance. 

Kristin Baird I Retirement Specialist II 
Retirement 
850-907-6540 (office) 
Florida Department of Management Services 

We Serve Those Who Serve Florida 

Complete Our Customer Survey 

0 00 
From: Cheryl Sargent [mailto:csargent@fkaa.com] 
Sent: Thursday, June 07, 2018 4:53 PM 
To: Baird, Kristin <Kristin.Baird@dms.myflorida.com> 
Subject: FW: FRS Account Error - Jeremy Miller 

Kristin, Position # 0000000008 was deactivated. However, a new SMSC Position was designated effective 5/1/18. See 
attached submission e-mailed on 5/1/18. Let me know if you need additional information. Tara Davila is my alternative. 
I am the Retirement Coordinate for our Agency. 

Thank you 

Cheryl Sargent 

From: Enrollment Mailbox [mailto:Enrollment@dms.myflorida.com] 
Sent: Monday, June 18, 2018 1:53 PM 

1 



To: Cheryl Sargent <csargent@fkaa.com> 
Subject: RE : Senior Management - Jeremy Miller {2148) 

The position is designated Senior Management effective 6/1/18 does the Agency wish to upgrade the month of May for 
Mr. Miller? 

From: Cheryl Sargent (mailto:csargent@fkaa.com] 
Sent: Monday, June 18, 2018 10:47 AM 
To: Enrollment Mailbox <Enrollment@dms.myflorida.com> 
Subject: RE: Senior Management -Jeremy Miller (2148) 

We did not have an open position for him on that date. We had our max {12) positions until we eliminated one in 
April. We will just keep it effective 5/1. 

Thank you 

Cheryl 

From: Enrollment Mailbox (mailto:Enrollment@dms.myflorida.com] 
Sent: Monday, June 18, 2018 9:11 AM 
To: Cheryl Sargent <esargent@fkaa.com> 
Subject: Senior Management - Jeremy Miller (2148) 

Does the Agency wish to have a Senior Management upgrade completed for Mr. Jeremy Miller ###-##-2148? The 
position of Manager of Wastewater Operations (Position# 0000000008) is Senior Management effective 6/1/18 and I 
see Mr. Miller went into the position 1/22/18. (He would eligible for January through May.) The Agency can, but is not 
obligated to purchase some or all of the time to upgrade. 

Stephanie L. Miller I Retirement Analyst II 
Retirement 
Florida Department of Management Services 
877-377-1266 or local 850-907-6540 
We Serve Those Who Serve Florida 

Complete Our Customer Survey 

0 00 

2 



Chtryl Saraont 

Cheryl Sargent Prom~ 
Stilt~ 
To: 

Friday, June 8, 2018 10:16 AM 
Baird, Kristin 

Cc: Lynese Mariscal; Cindy Kondziela 
Subj.ct; RE: FRS Account Error - Jeremy Miller 

Okay Thank you 

From: Baird, Kristin [mallto:Kristin.Baird@dms.myflorida.com) 
Sent: Friday, June 8, 2018 9:53 AM 
To: Cheryl Sargent <csargent@fkaa.com> 
Subject: RE: FRS Account Error - Jeremy Miller 

Hi Cheryl, 

-
I checked on this and we do have everything needed, it simply hadn't been worked yet. I did want to make you aware 
that the position will be added to the Senior Management Service Class effective June 1, 2018. We received the SMSD-1 
on May 1st and the positions are effective the first of the month following the month the forms are received by the 

Division. 

Let me know if you have questions or if I can be of further assistance. 

Kristin Baird I Retirement Specialist II 
Retirement 
850-907-6540 (office) 
Florida Department of Management Services 

We Serve Those Who Serve Florida 

Complete Our Customer Survey 

·0 0 0 
From: Cheryl Sargent [mailto:csargent @fkaa.com) 
Sent: Thursday, June 07, 2018 4:53 PM 
To: Baird, Kristin <Kristin.Baird@dms.myflorida.com> 
Subject: FW: FRS Account Error - Jeremy Miller 

Kristin, Position# 0000000008 was deactivated. However, a new SMSC Position was designated effective 5/1/18. See 
attached submission e-mailed on 5/1/18. Let me know if you need additional information. Tara Davila is my alternative. 
I am the Retirement Coordinate for our Agency. 

Thank you 

Cheryl Sargent 

1 



From: Tara Davila 
Sent: Thursday, June 7, 2018 4:43 PM 
To: Cheryl Sargent <csargent@fkaa.com> 
Subject: FW: FRS Account Error · Jeremy Miller 

See below 

From: Baird, Kristin (mailto:Kristin.Baird@dms.myflorida.com] 

Sent: Thursday, June 07, 2018 4:38 PM 
To: Tara Davila <tdavila@fkaa.com> 
Subject: FRS Account Error - Jeremy Miller 

Good afternoon, 

Jeremy Miller {2148) was reported with a Senior Management plan code on the May retirement report, in position 
number 0000000008. This position was recently deactivated at the agency's request. Please clarify whether Mr. Miller 
should have been reported regular class or if he is filling Senior Management position. 

Thank you, 

Kristin Baird I Retirement Specialist II 
Retirement 
850-907-6540 (office) 
Florida Department of Management Services 

We Serve Those Who Serve Florida 

Complete Our Customer Survey 

\) 0 0 0 
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Cheryl Sargent 

From: Cheryl Sargent 

Sent: 
To: 

Thursday, June 7, 2018 4:53 PM 
Kristin.Baird@dms.myflorida.com 

Subject 
Attachments: 

FW: FRS Account Error - Jeremy Miller 
54999 SMSC NEW POSITION 0000000008.pdf 

Kristin, Position# 0000000008 was deactivated. However, a new SMSC Position was designated effective 5/1/18. See 
attached submission e-mailed on 5/1/18. let me know if you need additional information. Tara Davila is my alternative. 
I am the Retirement Coordinate for our Agency. 

Thank you 

Cheryl Sargent 

From: Tara Davila 
Sent: Thursday, June 7, 2018 4:43 PM 
To: Cheryl Sargent <csargent@fkaa.com> 
Subject: FW: FRS Account Error - Jeremy Miller 

See below 

From: Baird, Kristin (mailto:Kristin.Baird@dms.myflorida.com ] 
Sent: Thursday, June 07, 2018 4:38 PM 
To: Tara Davila <tdavila@fkaa.com> 
Subject: FRS Account Error - Jeremy Miller 

Good afternoon, 

Jeremy Miller (2148) was reported with a Senior Management plan code on the May retirement report, in position 
number 0000000008. This position was recently deactivated at the agency's request. Please clarify whether Mr. Miller 
should have been reported regular class or if he is filling Senior Management position. 

Thank you, 

Kristin Baird I Retirement Specialist II 
Retirement 
850-907-6540 (office) 
Florida Department of Management Services 

We Serve Those Who Serve Florida 

Complete Our Customer Survey 

0 00 

1 



ORGANIZATION CHART 

Manager of 
Finance 
Denise 
Preuss 

' I 
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14 
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Inventory 

5 
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6 
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4 
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3 

[ 
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5 
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19 
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- Total approved positions 279 

FOR FISCAL YEAR 2019 
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FKAA Boar4.Minut~s 
October 24, 2018· 
Page4 

.Mr: Zuelch 'advised thatTom Walket,Stephanie Bruno, Jolynn Rc:::ynolds and.Jay Miller 
:were .co-authors on an excellent presen:ration given · by Mr. Walker at the w ·ater Environment 
Federation Technical Exposition and· Conference (W.EFTEC) in New Orleans at t4e end of 
September. He added that the presentation discussed the •genesis and experiences the Authority 
has had with the low.a.pressure· sew~r system (LPS) in rel.ation to the County's regional 
\.Vastewater sisteril jJtoje·ct mid was well received by all. 

Hurric~n~ Re~ponse Update 

·Mr. Zuelch rep~rted t.hat in response to Hurricane. Florence and again for Hurtican:e 
Michael,, the Authority had arid has again respectively assembled :a response team. to provide 
mutual .aid thrm1gh FLAWARN. Mr. Zuelch aq.vised.that the crew based in Key Largo received 
a request for aide in assistit1g .in the repairs of the City's water system in J>anama City µnd 
immediately responded. Mt. Zue1ch acknowledged the six Hurricane. Michael RecoveryTearh as 
Brian O'Cqnnor, Mick O'Co.nnor, Matt Mansqeto, Dylan 1v1oore, Aaron Anker and Bryan 
O'B.erry thanking tliem for· representing all of us at the Authority as they· as$ist those. in need, He 
ad4e.cl ,hat the crew is due to return home after s.pendi11:~.two weeks in the·most devastated areas. 

;\dditi<mal Discussfon 

·Mr: Zuelch advised thaCthe Senior Management Program is administered by the State of· 
Florida RetiremeJ1t System and is based on the nu~l?er of people that the. Authority employs. Ht 
explained that we have approximately .270· employees. which allows 12 Senior M<:1nagement 
positions. He added tha:t the senior management group receives a 2% retirement· With all other 
staff receiving a l ;.6%. 

Chairman .. Dean request~d that Jutwe sen,ior manag~m,.ent positions that i;ire .tq:oe. assigned 
be brought to the Board fot consideration. Mr. Zuekh advised that froin here forward ·all senior 
management po$itions wquid be broughtto the Board. 

OFFICE OF COUNSEL 

OOC-01. GENERAL COUNSEL;S REPORT 

Delaney vs. Florida Keys AqueductAuthority (FKAA} and Monroe County Uiidate 

Mt.Feldman reported that the Judge has ruled on both the: Plaintiff 0 . .;oufs.e Delaney) clJld 
the Defenoants (~KAA &. Monroe, County) Motions for Summary Judg·ement. He added that the 

.Jt1dge granted the Plaintiff'~ Mo(ion as .to three of the five defeqdants affirmative qef~nses wl;lich 
will res~1lt in a trial oil befei1dants. two defenses Laches and Undeai1 Hands· . 

. Florida Keys Aqueduct Authority (FKAA) vs. Florida Power & Light (FPL) and FIQtid~ 

.Depar.tment of Envinmmental Protection (FDEP) Update. 
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