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u n d e . r l y i r , g  d y n a m i c s  o f  s t e r e o t  y p i n q  2 nd the c o n c o m i t a n t  n e g a k i v e  

p e r c e p t i o n s  of s e l f  commonly h e l d  by o l d  women. I argue, t h a t  , 

s t e r e o t y p i n g  is b a a e d ,  i n  p a r t ,  o n  b o t h  t h e  p e r c e p t i o n  a n d  t h e  

c o n d i t i o c  o f  s e p a r a t i o n  i m p o s e d  b e t w e e n  the a g e d  a n d  o t h e r  

'members of s o c i e A y .  G r o u n d e d  in a r e l a t i o n s h i p  +hat i s  
1 

s t r u c t u r e d  b y  t h e  p r a c t i c e s  of the m e d i c a l  p r o f e s s i o n  a n d  t h e  1 

m e d i a ,  t h e  p r o c e s s  of i ~ ? s k i k u t i o n a l i z a t i o n  and. the n a t u r e  oP- 

r e s e a r c h  'and .policy, t h e  p r o b l e m s  o f  s t e r e o t y p i n g  c a n n o t  be 

a d d r e s s e d  f u l l y  by  most c l l r r e n t  r e f o r m s .  As old women a r e  seen 

a s  m a r g i n a l  50 s o c i e t y ,  t h e y  a r e  seer a s  lacking commor, s o c i a l  

n e e d s .  \ 

The s t u f i y  focusses on o b s e r v a t i o n s  of o l d  women l i v i n g  i n  

ca re  f a c i l i t i e s  Zr, G r e a + e r  V a n c o u v e r  a n d  V i c t o r i a  .but draws from 

a r a r g e  o f  l i t e r a t u r e  OP o l d ~ r  women p a r t i c u l a r l y ,  b u t  n o t  
C " 

exclusively, i~ C a n a d a  t o d a y .  1 d o c u m e n t  t h a t  n e g a t i v i s m  among 

old women d e v e l o p s  g r a d u a l l y  'and stems from' i n s t i t u i i o n a l ,  

p o l i t i c a l  a n d  s o c i a l  f a c t o r s  t h a t  r e i n f o r c e  t h e i r  sehse of 

i n f e r i o r i t y .  I s h 3 v  tbq? women c o n s + i t u ? e  a  s p e c i a l  c a s e ;  e v e n  . 

in o l d  age ,  me? a r e  no? d i s c r i m i n a t e 3  a g a i n s t  t o  t h e  s a m e  d e g r e e  
- 7 ,  

a s  women. 

iii 
. . 
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pa%' O l e  ileal s w i r y  the root c a u s e s  o f  Chi5 g r e a t e r  , I 

i l e g a ' _ i v i s m ,  s u g q e s t i r g  ' h a t  013 women h a v e  n o t  been v i e w e d  as  a 
b C 

' force i4 t h e  Canad i a r .  economy. ~ a c k i c 3  sta'us a s  wage e a r n e r s ,  .. 
a s t h o u g h  w o r k i ~ g  wome?, t h e y  d i d  no': c o n n t  d n d  e v e ?  now. d o  not 

C O U P ?  if, a  p r a c b i c ' a l  a n d -  s o c i a l  sers2. 
'F. 

C a ~ a d i a r  womer. were l e g a l l y  r e c o g n i z e d  a s  p e r s o n s  i n  t h e i r  

own r i g h t  f i f + y  y e a r s  a g o ,  TG P a r t  Two T exami 'ne  r e s e a r c h  on t h e  

a g e d ,  +he r o l e  o f  t h e  m e d i a  a n d  t h e  p r a c : i c e s  o f  m e d i c i n e  and 

m e d i c a l  p f a c t i t i o c n r s  s u g g e s t i n g  -90' o r C y  t h a r  p z o b l e m s  remaic 

u n r e s o l v e d  d e . s h i A ~  s i g n i f i c a n t  ef  f o r t z . ,  b u t  a l s o '  ? h a <  t h e  + .  
d 

d e f i r . i t i o r ,  of & h e  p r o b l e m  on the p a r t  o f  t h o s e  i n v d v e d  i n  I 

4 - r e s e a r c h ,  p o l i c y ,  m e d i a  a n d  m e d i c a l  p r a c t i c e  c o n s t i t u t e s  p a r t  of . 
t h e  p r o b l e m ,  Because g o v e r n f n e n t s ,  s o c i a l  s c i e n 3 . s t s f  h e a l t h  

p r o f e s s i o n a l s  a n d  ever the g e n e r a l  p u b l i c  h a v e  negatedt 'he ro le  . . 
these womer h a v e  p l a y e d  i n  d e v e l o & r g  t h i s  c o u r t r y ,  t h e y  h a v e  ' 

p r o d u c e 3  a g e r . e r a c i o n  of uomec w i t h  v e r y  l o u  s e l f  -esteem. 

I;: P a r +  T h r e e  T e x a m i n e  the n a t u r e  o f  +'he r e l a t i o n s h i p  

r: between + h e  0 1 3  a n d  t k e  rest_ of s o c i e t y .  ? D r a w i  g on t h e o r e t i c a l  
, 

\ - 
wozk by G e o f g e  Herbert Plead a n d  a n a l y s e s  o f  i c s t i t u t i o n a l  

'h 

p r a c t i c e s  b y  E r v i n g  Gof fman  i n  p a r t i c u l a r ,  rI stress t h e  

imports-ce o f  ?he p z o c e s s  o f  i n s t i t & i o r a l i a i o  ir. c r e a t i n g  - 
t h a t  r e l a t i o r s h i p  ar-d i t s  p ~ o b l e m s .  

T h e  s t a + n s  o f  o l d  women h a s  noY b e e n  e n h a n c e d  e v e n  w i t h  L e u . ,  

p o l i c i e s  a n d .  r e s e a r c h .  The' " p r b b l e m W  of  o l d  women i s  reflected 

in t h e i r  s e l f - h a t e ,  p a s s ' i v i ' y  a n d  r e l a t i o n s h i p s  o f  l e p e n d e n c y .  
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I W T E O D U C T I O N -  ----'--=- J 

Plany s t u d i e s  c o ~ d u c t e  o v e r  t h e  last .ter. y e a r s  i - l e n t i f y  

p r o b l e m s  a  &cia  t e d  w i t h  t h e  . a g e d .  S t e r e o t y p i n g .  r e d o c e d  i n c o i n e ,  
- - 

p o o l  h o u s i n g ,  d e c l i n e  i n  h e a l t h ,  locel i r ,ess  a c d  t r a n s p o r t a t i o n  . . b 
1 ' .  - 

a r e  most' f r e q u e n t l y  i d e n t i f i e d  a s  i s q u e s .  Some studies p r o v i d e  

h i g h l y  s o p h i s t i c a t e d  tests o f  a u d i t b r y / v i s u a l  a c u i t y ,  s e n s a t i o n  

a n d  memory, O t h e r s  h a v e  u s e d  oper i  e ~ d e d  q u e s t i o n n a i r e s  t o  

of t h e  larger p o p u l a y i o n - t a w a r d  the a g e 3  a s  
- -  -- - 

$ .  
well as s e l f - p e r c e p t i o n s  a m o r g  t h e  o l d .  Pew s t u d i e s  h a v e  

e x a m i n e d  t h e  human c o n d i 5 0 3 '  t h r o u g h  o b s e r v a t i o n .  - - 

I n  t h e  l a s t  ten y e a r s ,  t h e  6 5  and o v e r  p o p u l a t i o n  i n  C a n a d a  

h a s  i r c r e a s e d  d r a m a t i c a l l y .  P r o  ject io9s a n t i c i p a t e  .a r a p i d  

increase i n  the p r o p o r t i o n  o f '  the a g e d  w i t h i c  t h e  next 2 0  t o  2 5  

y e a r s  when b a b y  b o o a  c o h o r t j  r e a c h  r e t i r e , n e r i t  dgLee. 1 'IR the e a r l y ,  
* . r .  

197Cs, i o c i a l  s c i e a t i s t k  i n  L.hs U n i t e d  dates p r r d i c r e d  t h a t  b y  ' 

'* 
t h e  y e a r  2000, --some 10  9 of i b a f  c o u n t r y ' s  p o p u l a < i o n  v o u l d r  b e  65 ; 

a p e a r s  acd ove r ,  Tt was a l s o  predicted such a d e m o g r a p h i c  s h i f t  
J 

c o u l d  b e c o m e  a & r o b l e m a t i c  a s  racism.. A; pyah; n r d  Q ~ s h ;  
, 

C o l Z i n g e  a n d  Q y l i e 3  ' 1, 

- -- ----- ----------* 
1 R o d e r i c  P, ~ e a u  j o t ;  P C a n a d a ' s  P o p u l a t i o ? :  * h  a n d  D u a l i s m 1 * ,  
P o ~ u l  a t  i o n  'Snl let i n  , , -- - , V o l -  3 3 ,  NO. 2 (Washi-C., 
P o p u l a t i o n  Reference B n r e a n .  Inc., . l 9 7 8 )  , 12. 
2 Eernice L. H e u g a r t e c ,  f lGrow O l d  A l o n j  W i t h  H.e! The.  

J + ,  T o  9en, Z a c h o ' L o q p  Totia~,  December 1 3 7 1 ,  pp, 4548, 
3 ilillianr Ryar?, glaminq +fie Victim ( N o v  York:  Pan theon  

, 1 9 7 1 ) ,  p. 8 ;  a n d  s.  8. R u s h ,  P. 3, C o l l i n g e  a r .8  P .  U. U y l i e ,  
N o r t h  V a n c o u v e r  B d o l e s c e n t  S t u a  (Burnab-y :  Simor,  f r aae r  
--r --- ------ - 

ty 



\ .  

a r g u e ,  i f  a grrdhp o'r i s s u e  is p e r c e i v e d d  a s  p r c r b l e m a t i c ,  
a! *.? - 

g o v e r n m e n t s ,  h e a l ' r  h p r o C e s s i o n a l s ,  a i d  s o c i a l  s c i e ~ t i s  ts sat 
- @ 

t h e m s e l v e s  t h e  t a s k  6f ? x a m i r ? i n g , ~ d e f  i n i n g  a n d  l a b e l l i n g  t h e '  

n p r o b l e m n ,  But, b y '  s o  d o i n g ,  b e i n g  " o l d n ,  a n a t u r a l  - c a n d i t i o n  o f  
,<- 

1 
r )  

l i f e  i t s e l f ,  becomes a  n p r o b l e m N  t o  b e  d e f i n e d ,  e x a m i n e d  a n d  
L 

B 
l a b e l l e d .  Age i t s e l f  i s  p e r c e i v e d  a s  p r o b l e m a t i c ,  Thus  ' 

"la 2 l l i n g w  i s  c r i t i c a l .  I t  c o n s t i t u t e s  t h e  d y h a m i k  u n d e t l y i n g  

s t e r e o t y p i n g .  S p e c i f i c  p r o b l e m s  a s s o c i a t e d  w i t h  a g i n g  a r e  o f t e n  

- o n l y  s y m p t o m a t i c  a n d  a t t e n t i o n  t o  f r a g m e n t e d  s o c i a l  s y m p t o m s  

d o e s  n o t  a f f e c t ' c h a n g e ,  

. T h e  p u r p o s e  of this s t u d y  was ).3 g a t h e r  q u a l i t a t i v e  d a t a  i n  

o r d e r .  to  ' g e t  ' a n - h o l i s t i c  p e r s p e c t i v e  o f  v o l - d - o l d l ? ~  uomen, d e f i n e d  

a s  t h o s e  75 a n d  o v e r .  women i n  c a r e  f a c i l i t i e s  a s  well a s  women , 

who f r e q u e n t  s e n i o r  d a y  c a r e  cer?tre,c a n d  s e n i o r  a c t i v i t y  c e n t r e s  
, + 

c o n s t i t j u t e  t h e  p o p o i a t  i o n  o n d e g  i d v e s t i g a t i o n .  
- t 

Care f a c i l i t i e s ,  h e r e ,  a r e  d e f i n e d  a s  r e s i d e n c e s  f o r  o l d  

p e o p l e  t h a t  p r o v i d e  24, h o u r  a d a y  s u p e r v i s i o n ,  Some f a c i l i t i e s  

h o u s e  r e s i d e n t s  w K o  a r e  c w s s i f i e d  as " P e r s o n a l  C a r e u ,  T h e s e  . 

r e s i d e n t s  require m i n i m a l  h e l p  i n  c o p i n g  w i t h  e v e r y d a y  
. 

a c t i v i t i e s ,  T h e y  r e c e i v e  a minimum o f  3 0  m i n u t e s  o f  i n d i v i d u a l  

a t t e n  t i o n  b y  n o n - p r o f e s s i o n a l  p e r s o n n e l  d q i l y ,  O t h e r  r e s i d e n c e s -  
,, f 

h o u s e  p e o p l e  r e q u i r i n g  Q a t i o u s  l e v e l s  of car;' from n P e r s o n a l n  

\ - 

" I n t e r m e d i a t e  If r e s i d e l t ?  r e c e i v e  15- m i n u t e s  p e r  d a y  



h 

p r o f e s s i o ~ a l  a n d  6 0  m i n u t e s  p e r  d a y  n o s i - p r o f e s s i o ; l a l  3 L t e n t i o n .  
- .  

" I n t e r m e d i a t e  11" r e s i d e r t s  r e c e i v e  ? O  m i ~ u t e s  p e r  d a y  I 

F 
p r o  f e s s i o n a f  a n d  7 0  m i n u t e s  p e r  d a y  n o n - p r o f e s s i o n a l  a ' , t e n + i o n .  

" 1 n t e ; m e d i a t e  111' r e c e i v e  t h e  same a m o p n t  o f  p r o f e s s i o n a l  caze 
I .  

a s  " I n t e r m e d i a t e  11" b p t  20 m i n u t e s  m o r e  of n o n - p r o f e s s i o n a l  

a t t e n t i o n :  l * E x t e n d e d  Care1' r e s i d e - r i t s  r e c e i v e  a r o u ~ d - t h e - c l o c k  b 

s n p e r ' v i s i o n  by  a g r a ' d u a t e  n u r s e  a s  well a; s u p e r v i s i o n  b y  
- - 

. v a r i o u s  ' o t h e r  p r o f e s s i o n a l  h e a l t h  w o r k e r s ,  A l t h o u g h  p r o f e s s i o n a l  

h e a l t h  staff s e r v i c e s  may v a r y ,  t3e a v e r a g e  a m o u n t  'of + i m e ' . b f  
- 

care u s u a l l y  e x c e e d s  150 m i n u t e s  p e r  r e s i d e n t  p e r  day .  D a y c a r e  - 

c e n t r e s  a r e  u s e d  most o f t e n  b y  f a m i l i e s  who w i s h  r e s p i t e  f r o m  
I 

the d a i l y  c h o r e  o f  c a r f n g  f o r  a n  e l d e r l y  p a r e n & ,  S e n i 3 r  a c t i v i t y  
- ,  

ce t t res  f u n c t i o n  o n  t h k  same p r i n c i p l e  a s  c o m m u n i t y  c e n t r e s  t h a t  
%*;*. 

s e r v e  t h e  g e n e r a l  p u b l i c .  . 

^ ' I &  

Vet b o d o l o g y f  ---- J 

" 
e 

'\ 

T h e  m e t h o d s  u s e d  t o  g a t h e r  t h e s e  d a t a  were i n t e n s i v e  - 
6 

i a t e r v i e w i n g  a n d  p a r t i c i p a n t  d s e r v a t i o n ,  I n t e c s i v e  

i n t e r v i e w i n g ,  a s  3 e s c r i b e d  b y  L o f l a n d ,  is a me{hod t o  
. "  

f a c i l i t a t e :  

l o n g ,  d i v e ~ s e ,  o p e n - e n d e d ,  s e m i s t r u c t u r e d  c o n  v e r s a  t i o n s  
w i t h  p e o p l e  who a r e  p a r t i c i p a n t s  i n  a 

' s o c i a l  w o r l d ,  
. - - The p u r p o s e  of i n t e z s i v e  i n t e r v i e u i ~ g  i s  to:  /- - 

E r i t i s h  C o l u m b i a ,  U d o f f i c i a  1 Long-Term Care P r o c e d u r e  G u i d e ,  
w E l i g i b i l i t y  C r i t e r  i a n  , u n p a g i n a t e d ,  
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1 

a n d  t h e  f a c t  t h a t  s u c h  s t u d i e s  c a n n o t  b e  r e p l i c a t e d ,  3n t h e  

o t h e r  h a c d ,  a 2  e q u a l l y  s t r o c g  c a s e  is male b y  Z u t s k y  i n  a r"\- 
. d i s c u s s i o n  of g e r o n t o l ~ o g i c a l  a t t i t u d e  m e a s u r e s  c o m m o n l y  u s e d  'LA-- 

among s o c i a l  p s y c h o l o g i s t s .  H e  a r g u e s :  -*-* 

W h i l e  t h e  many i n f i r n i t i e s  o f  the Tuchman  and  L o r g z  
~ r g u e s t i o n n a i r e , ~ f o r e x a m p l e o u q h t i . o b e w e l l ~ n o u n ~ ~ . t h i s  

b a s  n o t  p r e v e n t e d  i ts  a c c e p t a R c e  a s  a n  a d e q u a t e  m e a s u r e  
of a t t i + u d e s  o r  s t i m u l a t e d .  i t s  f u r t h e r  s y s t e m a t i c  
r e f i n e m e n t  a s  a f o r m a l  scale,& 

, - * 
K o g a n ,  who i d e n t i f i e d  the i n a d e q u a c i e s  o f  + h e  Tuchmac  L a r g e  

m e a s u r e ,  d ~ v i s e d  t h e  Koqan  A t t i t u d e s  C o w a r d  O l d  P e o p l e  sca le  r n  
I .  

1961. H o w e v e r ,  h e  has s i x e  come t o  q u e s t i o n  the r e l i a b i l i t y  o f  

h i s  own m e a s u r e , '  
$ 

P a r t i c i p a ' i o n  ~ b s e r ~ a t i o n  a n d  i e h & e n s i v e  i n t e r v i e w i n g  uere  

c o u p l e d  w i t h  ax! e x a m i n a t i o n  of a  l a r g e  a n 3  d i v e r s e  b o d y  o f  

g e r o n t o l o g i c a l  l i 5 e r a t u r e -  Much ,of t h e  l i t e r a t u r e  is . d r a m  fr%m 

s o c i a l  p s y c h o l o g y , ,  b u t  t h e  e m p h a s i s  of + h e  t h e s i s  is  f r o m  a 
3 
soc i o l o g i c a  1 p e r s p e c t i  ve.  Awd, a l t h o u g h  n o t  ) s p e c i f i c a l l y  r e l a t e d  

t o  o l d  a g e ,  t h e  w o r k s  o f  H e a d ,  G o f f m a n ,  C o s e r  ar,d B e c X e r  wsze- 

p a r t i c u l a r l y  u s e f u l ,  L i t e r a t u r e ~ t h a t  s p e c i f i c a l l y  a d d r e s s e s  t h e  

p r o b l e m s  of  old women is s p a r s e , ' '  F o r  t h i s  r e a s o n ,  M a t t h e u s ,  

D e l u d e ,  L o p a t a  a n d  de  B e a u v ~ i r  were i n v a l u a b l e ,  

6 Neil S, L u t s k y ,  " A t t i t u d e s .  T o w a r d  O l d  Age a n d  E l d e r l y  
P e r s o n s " ,  A n n u a l  R e v i e w  of G e r o n t o l ~ y  and Ger ia t r i cs ,  Vol. 1, 
C a r l  E i s d o r f e r ,  E d i t o r - i n - C h i e f  (New York :  S p r i n g e r  P u b l i s h i n g  - 
c o ,  , 1980)  , p, 3 2 5 ,  

- 7 N. Kogan ,  P e r s o n a l  c o m m u n i q u e ,  A u g u s t  2 3 ,  1981, a t  C a n a d a ' s  
. C h a n g i n g  Age S  t r n c t n r e :  I m p J i c a t i o n s  f o r  the F u t u r e  R e s e a r c h  

- - - S y m p o s i u m  held at S i m o n  fraser U ~ i v e r s i t g ,  B u r n a b y ,  B - C . ,  A u g u s t  
20-24, 1981, 



C l e a r l y  t h e  p r o b l e m s  o f  o l d  @omen h a v e  b r o a d  s o c i a l  
, . 

n 

i m ~ l i c a t i o n s  a n d  some a n a l y s i s  o f  m a c r o - s o c i a l  feat-as m i g h t  

h a v e  e x t e n d e d  the a n a l y s i s  o f  t h i s  t h e s i s .  However ,  l i t t l e  
-. 

a t t e m p t  w a s  made t o  re la te  + h e  b r o a d  s o c i a l  a n a l y s i s  o,f a g i n g  

a  more  s p m b o l i c a l l y  o r  i n s t i t d t i b n a l l y  o r i e n t e d  a p p r o a c h .  

A l t h o u g h  t h i s  might h a v e  b r o a d e n e d  my a n a l y s i s ,  I f e l t  
-&+ 

. c o n s t r a i n e d  t o  work p r i m a r i l y  f r o r n > a  s o c i a l  i n t e r a c t i o n i s t  

a p p r o a c h ,  

T5e p u r p o s e  o f  t h i s  s t u d y  is  t o  e x a m i n e  t h e  p r e s e n t  

c o n d i t i o n  o f  o l d  women, a n d  i n  p a r t i c u l a r ,  women i n  care 

f a c i l i t i e s  i n  t h e  G r e a t e r  V a n c o u v e r  a n d  V i c t o r i a  r e g i o n s  o f  

B r i t i s h  C o l u m b i a ,  

o v e r  t h e  .pa& eight t o  ter. y e a r s  I h a v e  h a d  o n - g o i n g  ' . _ - 
c o n t a c t  w i t h  a  l a r g e  nu'mber o f  e l a e r l y  p e o p l e  i n  b o t h  these 

r e 5 i o n s  of t h e  p r o v i n c e ,  Some i n f o r m a t i o n  w a s - g a t h e r e d  

ina d v e r t a n t l y  w h i l e  v i s i t i n g  r e l a t i v e s  o r  ,f r i , e n d s  i n  s e n i o r  d a y  
I S  

c a r e  c e n t r e s  o r  i n  i n s l t i t u t i o n a s ,  Some d a t a  were g a t h e r e d  w h i l e  

e n g a g e d  i n  o t h e r  r e s e a r c h  i f i  s e n i o r  d a y  care c e n t r % s ,  a c t & & i t y  

c e n t r e s  a n d  f i v e  l o n g -  term c a r e  i n s t i t u t i o n s ,  - .Bu t ,  t h e  - b u l k  '*f 
. ,  B 

these d q t a  were o b t a i n e d  o v e r  a  f o u r  month 6 b r i o d .  d u r i n g  "the 

s p r i n g / s u m m e r  of  1 9 7 9  i n  a  mu1 t i - l e v e l  care f a c i l i t y  i n  t h e  

bower R a i n l a n d  o f  B r i Y i s h  C o l u m b i a ,  ~ u r i - n g  t h i s  p e r i o d  I v i s i t e d  

t h 2  i n s t i t u t i o n  + h r e e  o r  f o u r  times a  &&k f o r  two to' t h r e e  -' 

i 

i 
h o y r s  a day.  T b e  a d m i n i s t r a t i o n  a n d s t p f f  wire aware -of t h e  

% :. - 
> .  

p u r p o s e  o f  t h i s  s t u d y .  It w a s  a g r e e d . t h a t  i n  o r d e r  t o  e x p l a i n  .my 



p r e s e n c e  I w o u l d  work  a s  a . : v o l u n t e e r  bu. t  n o  e f f o r t  was made t o  

h i d e  my r e a l  p u r p o s e ,  T h e  r e s i d e n t s  were i n f o r m e d  t h a t  I was a . 
* 

v o l u n t e e r  e n g a g e d  i n  a s t u d y  o f  women i n  care f a c i l i t i e s .  B u t ,  

it s o o n  b e c a m e  e v i d e n t  m o s t  o f  t h e  women were no": i c t e r e s t e d  i n  

why I was t h e r e ,  A 1 1  t h a t  m a t e e r e d  w a s  a n  o u t s i d e r  h a d  t h e  time 

t o  l i s t e n  t o  w h a t  - t h e y  h a 3  t o  s a y -  Some c o u l d  ~ o t  c o m p r e h e c d  why 

a n y o n e  w o u l d  b e  i n t e r e s t e d  i n  t h e n ,  much less  why a m a r r i e d  

, woman w i t h  a  f a m i l y  .was a t t e n d i n g  u n i v e r s i t y -  
- - 

I was f r e e  t o  w a n d e r  the b u i l d i a g  a n d  e n g a g e  a n y o n e  i n  

c o n v e r s a t i o r _ ' w h o  s h o w e d  a n  i n c l i n a t i o n  t o  t a l k .  A t  n o  time was 

t h e r e  p r e s s u r e  u s e d  t o  s o l i c i t  i r f o T m a t i o n .  T h e r e  was no , 

f o r m a l i z e d  p a t t e r n  n o r  q u e s t i o n n a i r e  u s e d ,  Each t i m e  T e n t e r e d  
< 

+ 

t h e  i n s t i t u t i o n  I ' s - a i d  " g o o d  m o r n i n g t 1  o r  w l i e l l o l l  t o  a n y  r e s i d b n t  

who l o o k e d  my way, S o m e t i m e s  t h e y  w o u l d  a s k  m e  a q u e s t i o n  w h i c h  

seemed t o  i n d i c a ' e  t h a t  t h e y  w a n t e d  t o  t a l k .  1 . r o u l d  s;op I o n ]  

e n o u g h  t o  l e t  t h e m  d e c i d e  i f  a c o n v e r s a t i o n  w o u l d  d e v e l o p  o r  - n 

n o t ,  I f  n o t h i n g  came o f  t h e s e  e n c o u n t e r s  I w o u l d  p r o c e e d  t o  t h e  
- 3 

a c t i v i t y  r o o m  a n d  l e t  t h i n g s  t a k e  t h e i r  c o u r s e , -  

T h e  s t u d y  was e m b a r k e d  u p o n  b e c a u s e  it  b e c a m e  e v i d e n t  t o  me 

& o v e r  t h e  y e a r s  t h a t  t h e  u a s ' a n  e n o r m o u s  d i f f e r e n c e  b e t w e e n  h o v  

o l d  women p e r c e i v e  t h e m s e l v e s  a n d  how o l d  men pe rce ive - - , ,  
- 

t h e m s e l v e s ,  F i r s t ,  old women n e v e r  seem t o  i d e n t i f y  t h e m s e l v e z  

2 a s  p e o p l e  i n  t h e i r  own r i g h t .  W h e t h e r  t h e i r  name was d i v u l g e d  

n o t ,  o n e  of t h e  f i r s t  t h i n g s - r e v e a l e d  was + h e i r  d e c e a s e d  

h u s b a n d ' s  f o r m e r  o c c u p a t i o n  o r  t h e i r  s o n e s / s o n - i n - l a w ' s  

k .~ - 



r o c c u p a t t o r , ,  n n  the gther h a n d ,  a i z  t h e  men e n c o u n t e r e 3 , -  w i t h '  o n e  

e x c e p t i o n ,  a l w a y s  i d e n t i f i e d  t h e m s e l v e s  by ' t h e i r  f o r m e r  

o c c u p a . ? i o n  w h e t h e r  or  n o t  t h e i r  name was  d i v u l g e d ,  I n  f a c t ,  

t h e i r  o c c u p a t i o n  was n o t *  g i v e r .  i n  t h e  p a s t  t e n s e ,  bu$ i n  % h e  

pr~sent, T&ky s t i l l  c o n s i d e r e d  t h e m s e l v e s  t o  b e  a s h i p w r i g h t ,  

p a p e r - h a n g e r ,  r a i l w a y  w o r k e r ,  etc, T h e  o n e  e x c e p t i o n  was a 
C 

f o r m e r  p h y s i c i a n .  A f t e r  h a v i n g  s p e n t  some' time t a l k i n g  with t h i s  ' 

g e ~ t l e m a n ,  I made a comment t o  o n e  o f  the s t a f f  t h a t  h e  seirdeed 
* 

t o  b e  q u i t e  a c t i v e  a n d  h a v e  a g r e a t  a a n p  o u t s i d e  i n t e r e s t s .  S h e  

s a i d  t h a t  h e  h a d  b e e n  .a d o c t o r  b u t .  h e  made a  p o i n t  o f  n o t  

l e t t i n g  t h i s  b e  known. 

Second, i t  was f o u n d  t h a t  i n  g e n e r a l ,  women seemed  ,. to  b e  
1 

a p c l o g i z i n g  f o r  b e i n g  a l i v e ,  They were s e l f - e f f a c i n g  a n d  

c o m ~ l i a n t ,  T h e r e  s e e m e d  t o  be a  sense of  uselessre&, o f  

f u t i l i t y ,  a i l  unspoken q u e s t i o n u o f  I twhat  was it a l l y o r ? "  g o n e r  

f r e q u e n t l y  e x p r e s s e d  t h e  w i s h  t o  d i e .  I t ,  may b e  women, l o n g  . d 

accust .omed '  t a c a r i n g  f o r  o t h e r s ,  c a x m o t  a d  j u s t  t o ' b e i n g -  

r e c i p i e n t s  o f  c a r e ,  I d i d  n o t  e n c o u n t e r  a n y  e l d e r l y  man who d i d  

n o t  f e e l  f u l l y  j u s t i f i e d  i n  b e i n g  a l i v e  a n d  d e s e r d i r t g  t h e  
H 

a t t e ~ t i o h  b e s t o w e d  upon him by o t h e r s ,  T h i s  may b e  d u e  t o  t h e  . - 
fact t h a t  most men h a v e  n e v e r  known a n y t h i n g  o t h e r  t h a n  b e i n g  

r e c i p i e n t s  of care, T h e r e  w a s  never any s e n s e  o f  f u t i l i t y  o r  i - 

~ s e l e s s n e s s  e x ~ r e s s e d  b y  males. When oen c o k p l a i n e d ,  they d i d  

n o t  care w h o  h e a r d  them, They  s h o v e d  n o  f e a r  i n  e x p r e s s i n g  

d i s c o n t e n t  i n  f r o n t  o f  s t a f f ,  On t h e  o t h e r  h a n d , T o m e n  would 
- 
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n e g a t i o n  s e r v e s  fo f u r t h e r  d e p r e c a t e  women i n  o l d  a g e ,  

T h i s  s t u d y  v i l l  f i r s t  d i s c u s s  some o f  t h e  s o c i a l  a n d  

e c o n o m i c  c o n s e q u e ' n c e s  o f  b e i n s  o l d  a n d  f e m a l e ,  T h i s  w i l l  be  

o f o l l o w e d  b y  a d e m o g r a p h i c  p r o f i l e  o f  the C a n a d i a n  p o p u l a t i o n  a n d  
, 

scme of t h e  v a r i a b l e s  t h a t  h a v e  l ed  t o  a n  i n c r e a s e d  number o f  

o l d  p e o p l e ,  t h e  m a j o r i t y  o f  w h o m , a r e  women, A d i s c u s s i o i  o f  some , *:* 

o f  t h e  l i t e r a t u r e  w i t h i n  t h e  p a s t  d e c a d e  v i l l  f o l l o w ,  . p 

i d e n t i f y i n g  p r o b l e m $  a s s o c i a t e d  w i t h  a g i n g ,  An a n a l y s i s  o f  t h e  

way s o c i a l  s c i e n t i s t s  d e f i n e  a n d  r e d e f i n e  t h e  issue o f  a g i n g  

u i l l  b e  i n c l u d e d  a s  u i l l  a d i s c u s s i o n  of the i m p l i c a t i o n s  o f  

/ 
f e d e r a l  a n d  ' p r o v i n c i a l  g o v e r n m e n t  f i n a n c i a l  a s s i s t a n c e  f o r  o l i t  

women, P r o v i n c i a l  h e a l t h  care r e g u l  t i o n s ,  f a c i l i t i e s  a n d  4 I 

s t a f f i n g  w i l l  b e  discuss :d;  f o l l o w e d  b y  a  d i s c u s s i o n  o f  how 

r e s i d e n t s  p e r c e i v e  t-hernSe1ve.s w i t h i n  t h e  d o n f i n e s  of c a r e  
Z .  

i n s t i t u t i o n s ,  The r o l e  t h a t  mass m e d i a  p l a y s  i n  r e i n f o r c i n g  
f ' x  

p e r c e p t i o n s  o f  @ f e r i o r i t y  among the e l d e r l y  w i l l  b e  e x p l o r e d  a s  . 
-t\ 

v i l l  t h e  a t t i t u d e s  a n d  p r a c t i c e s  of m e d i c a l  p r a c t i t i o n e r s  

d e a l i n g  w i t h  t h e  a g e d ,  F i n a l l y ,  the p r o c e s s  o f  

" i n s t i t u t i o n a l i z a t i o n R  o f  " o l d t f  i t s e l f  w i l l  be a r . a l y z e d -  - 



THE S O C I A L  AND ECONOHIC COUSEQUENCES op DEING OLD JNQ FERALE: -- 

O l d  a g e  i s  as much a  v o m a r ' s  c o n c e r n  a s  a man's -- e ven 
more s'o, i n d e e d ,  s i n c e  uornen l i v e  l o r i g e r .  B u t  whe? t h e r e  

)r i s  s p e c u l a t i o n  upon  the s u b j e c t ,  i+ is c o n s i d e r e d  
p r i m a r i l y  i n  terms of ram, I n  t h e  f i r s t  p l a c e  b e c 3 u s e  i t  
i s  t h e y  u h o  e x p r e s s  t h e m s e l v e s  i n  laws, b o o k s  a n d  
l e g e n d s ,  b u t  e v e n  more & c a u s e  ' t e  s t r u g g l e  for p o w e r  
c o n c e r n s  only t h e  strony@'sex,  

Y T ~  --Sirnone d e  F e a u v o i r ,  
. e O l d  41, 197-2, -- 

t 

T h i s  c h a p t e r  i s  about o l d  uomen i n  &nada. O l d  wornert a r e  
2 

r a r e l y  s i g n i f i c a r i t  i n  stuli s a b o n t , o l d  ~ e o p l e .  ' If  t h e y  a r e  C 
' r' '. c o n s i d e r e d ,  t h e i r  p r e s e n c e  is c o n t  i c g e n t  upon ,  a n d  r e l a t i v e  t o ,  

1 
t h e i r  h u s b a n d s .  I f  they a r e  w i d w ' l e i r  a l r e a d y  p a l e  

4 

r e f l e c t e d  s t a t u s  i s  f u r t h e r  h i d i c i s h e d .  7 9 

Widowed women c o n s t i t u t e  a m a j o r i t y  among the a g e d  i n  < 
, Canada.  And, w h i l e  a m a j o r i t y  u s u a l l y  a t t r a c t  t h e  a t t e n t i o n  of 

s o c i a l  r e s e a r c h e r s ,  thi$ i s  n o t  t h e  c a s e  for  o l d  women. T h i s  may  
P 

b e  d u e  t o  m u l t i p l e  factork, n b t  the l e a s t  b e i r i g  t h e  d e f i n i t i o n  



5 
o f  o l d  a g e ,  T h e  c r i t e r i a  f o r  d e f i n i n g  t h e  o n s e t  of  a g i n g  'is 

r e t i r e m e n t ,  B u t ,  mos t  womer. d o  n o t  r I n  f a c t ,  t h e  m a j p r i t y  
- 

5 

of  o l d  women i n  C a n a d a  n e v e r  were a s i ' g n i f i c a n ' t  f a c t o r  i n  t h e  

money economy, T h e  p a r t i c i p a t i o n  r a t e  o f  m a r r i e d  women i n  ' t h e  

l a h o u r  f o r c e  ir!  1331  was o n l y  3-55, I n  1901  i t  was only s l i g h t l y  . P I  

h i g h e r  a t  4.5%,9 Y . \ 
It comes a s  n o ' s u r p r i s e  t h e n  t h a t  g e r o n t o l o g i c a l  s t u d i e s ,  

w h e t h e r  p h y s i o l o g i 8 a 1 ,  p s y c h o l o g i c a l  o r  s o c i o l o g i c a l ,  m o s t  

f r e q u e n t l y  foci;$ or! t h e  e f f e c t s  o f  r e t i r e m e n t ;  the u s e  of . 
-2 le isure  t ime  a n d  ' T e i s u r e  a c t i v i t i e s .  Some, s u c h  a s  P o s n e r .  

a r g u e :  - 

I t  is  n o  c o i n c i d e n c e  that a  g r e a t  d e a l  o f  
l i t e r a t u r e  f o c u s s i n g  o n  me2 d e a l s  w i t h  
t h a t  a n  i n c r e a s i n g  amount  o f  l i t e r a t u r e  
women d e a l s  w i t h  widowhood, l b  
P 

d 

I t  is s u g g e s t e d  t h a t  a n y  l i t e r a t u r e  cow f o c u s s i n g  o n  o l d  women 

w o u l d  be  a n  i n c r e a s e , ,  q i v e n  the d e a r t h  of d a t a  h e r e t o f o r e  
8 
a v a i l a b l e -  T h e  b u l k  of t h e  l i t e r a t u r e  a d d r e s s e d  t o  a g i n g  i s s u e s  

h a v e  b e e n  i n o r  w e i g h t e d  t o  men a n d  r e t i r e m e n t ,  

, I n n u m e r a b l e  st time, a c t i v i t y  a n d  l e i s u r e  d e f i n e  l e i s u r e  

" a s  f r e e  time, i , e . ,  n o t  spent i n  p a i d  w ~ r k , ~ s t  Work m o s t  o f t e n  

9 Kate B r a i d .  " I n v i s i b l e  Women: Women i n  t i o n - t r a d i t i o n a l  
O c c u p a t i o n s  i n  B r i t i s h  C o l u m b i a "  ( u n p u b l i s h e d  f l - A -  Thesis, S i a o n  

. - F r a e e r  U n i y e r s i t y ,  1 9 7 9 ) .  p, 12, 
1 0  J u d i t h  P o s h e r ,  "Old  and Female; T h e  D o u b l e  Whammyn, in A s i n q  & 

b y  Victor W, M a r s h a l l  (Don H i l l s :  F i t z h e n r f  E 
- 

r, 

"Time, A c t i v i t y  a n d  L e i s u r e n ,  i n  
and L e i s u r e ,  e d i t e d  by Robert  U, Kleemeier ( N e w  York: O x f o r d  
O ~ i v e r s i t y  Press,  196 I ) ,  p. 3, 

7 
r# - 



o p e r a + i o r . a l l y  l e f i e e d  a s  acti;i6:).. f o r  w h i c h  m e  receives pay.  
% 

B u t ,  most old women c e v e r  w o r k e d  o u t s i d e  t h e  home,  T h e y  were 

m o s t  c f t e n  f u l l - t i m e  h o m e m a k e r s ,  T h e r e f o r e ,  s i n c e  refiremect 

frcm- vork i s  t h e  d e p e n d e n t  v a r i a b l e ,  vomen  a re  a u t o m a t i c a l l y  
r 

e x c l u d e d ,  T3at t h i s  is s o  i s  c o r n m e n t e 3  u p o n  by  S p r a d l e p  a n d  
f 

Rann,  who a r g u e  t h e  s o c i a l  i n v i s i b i l i t y  cf women i s  c o l ~ m o n p l a c e  

i n  s t u d i e s  o f  s o c i e , t y ,  In f a c t ,  s t u d i e s :  

.,,may e v e r .  g i v e  s c i e n t i f i c  l e g i t i m a c y  t o  t h e  u s u a l  
s t e r e o t y p e s  of f e m a l e s ,  ,,, I n s t e a d  o f  s t u d y i n g  the 
c u l t u r e  o f  women,, , f e m a l e  b e h a v i o r  is  oftec m e a s u r e d  - 
a g a i n s t  a b s t r a c t  n o r m s ,  o f t e n  o n k s  b a s e d  or! s t u d i e s  cf 
males: I n s t e a d  of s e a r c h i n g  f o r  the m e a n i n g s  by w h i c h  % 

p e o p l e  l i v e ,  w e  t r e a t  women a s  v a r i a b l e s  t o  b e  
m a n i p u l a t e d , ,  , women a r e  o b s c u r e d  b y  s t a t i s t i c a l  s u r v e y  
a n d  l u m p e d  i n t o  e t h n o c e n t r i c  c a t e g o r i e s -  1 2  

T h e  i n v i s i b i l i t y  o f  women i s  c o m p o n n d e d  b y  e t h n o g r a ~ h i e s  

w r i t t e n  most o f t e n  from a n a l e  p e r s p e c t i v e ,  T h e  r o l e  of uoraen 

ly m e n t i o n e d .  And, a l t h o u g h  "cross c u l t u r a l 1  y women tend 

% c c u p g  s u b o r d i n a t e  p o s i t i o n s  w i t h  r e l a t i v e l y  l i t t l e  

a u +  h o r i t y - - .  women I s  v o r k  i s  a l m o s t  a1 w a y s  i g n o r e d . "  Because men 

i n  most socie).ies h a v e  h i g h e r  s t a t u s ,  h a v e  more a u t h o r i t y ,  

p o w e r ,  a n d  d o m i n a t e  t h e  p o l i t i c a l ,  e c o n o m i c  anZl l e g a l  s y s t e m s ,  

w o m ~ n ' s  w o r k  i s  seen " a s  t r i v i a l  a n d  i n h e r e n t l y  u n i n t e r e s t i n g ,  
i 

i f  n o t  u n i m p o r t a n t  i n  t . he  o n g o i n g  s o c i a l  l i f e  o f  a g i v e n  

I *  James P, S p r a d l e y  a n d  ~ r e n d a  ~ a n n ,  T' C o c k t a i l  W a i t r e s s ;  
W o a a n w s  Work in Man's W o r l d  (New York:  W i l e y  5 S o n s ,  l 9 7 5 ) ,  p. --- -7- 

11, 
1 3  I b i d 4  p -  1 1 ,  

f 



-- - - -- - -- 

S o  inured are  we w i t h  the n o t i o n  t h a t  women do c o t  c o u n t ,  

t h a t  v o a e n t d i s c w c i n g  leisuke f a i l  t o  include uoaeo,  F o r  

example ,  i n  ore s?u3y, U i l s o n  states:  "Boredom car. grow t o  
Y 

c a t a s t r o p h i c  proportions uhen jieg lose a p u r p o s e  i n  life, Work 

has s i g n i f i e d  such a p u r p o s e N  ( i t a l i c s  m i n e ) , t 4  No m e n t i o n  of 

r h a ?  happeas when o l d  w i d o w s  lose- a p u r p o s e  i n  life, D o  t h e y  sot 
4 0 

become bored? Are e m p t y  h o u r s  w i t h o u t  a mate n o t  w o r t h y  of 

s t u d y ?  I n  fact, Che h a h i +  of f o r g e t t i n g  vomer! is so v i d e s p r e a d  

b 
f 

+ , k a L W , , , t h e  Quebec SC-a%s o f  Voaen C o u n c i l  forgot t o  include 

w i v e s  i2 i t s  e n u m e r a t i o n  of woaec uho were i r ,  r e c e i p t  of s o c i a l  

assistance i n  t h a t  p r 0 v i n c e , ~ t 5  

The m a g n i t u d e  o f  t h e  e x c l u s i o n  o f  women is  attested t o  b y  

t h e  S p e c i a l  Seaate Coami++ee  on P o v e r t y ,  Upon r e c e i p t  of a' g r e a t  

aany 'briefs i n d i c a t i z g  women i n  Canada a r e  p a r t i c u l a r l y  prone to 
, = Z 

'.he kazards of b e i l g  poor; tf%-(roeaiE%e. issoe$are$ort7hat2**:--- 

f e a t u r e d  a p h o t a g r a p h  o f  a  p o o r  old man'on the cover.  To add 
8 -e 

i n s o l +  to in j u r y ,  the only s&if ic discussion 'of problems . 

e n c o u n t e r e d  by  uoaen was f o u r  pages on day careor6 
LI 

It was a r g u e 3  elsewhere t h a t  when a n  issue or G o u p  become 

v i s i b l e  t t a t  issue or g r o l p  is p e r c e i v e d  as probleaa5c. 

C o l ~ a e n t i c g  upor! + h e  cnr re-n t  societal d e f i n i t i o n  o f  " o l d R ,  

-----*--------- - 

I* L o I & . V i l s o n ,  Leisnre (backgrorrnd p a p e r  prepared for the 
Canadi~;~tCgnfere- on A g i a ~ ~  T o r o n t o ,  J a n u a r y  B-28, 1366) , p-  
7, .2?p 
t 5  N a t i d n a  Con1lci.1 os W e l f a r e ,  Uoaen ang o v e r t p  [O t t ava :  
u n ~ n b l i s h e d  r e ~ o r ? ,  October 13791, p, 3, 
1 6  Ibid., p -  1. 
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aat;pg ws a r g u e s  t h e  d e f '  i t i o n  arose from a " v % r i e t y  of h i s t o r i k  d a n d  s o c i a l  t r e n d s ,  + h a t  t h e  p o s i t i o n  o f  t h e -  w e d .  is  now 

f r a m e d  by e c o n o m i c  qnd s o c i a l ,  f o r c e s  t h a t  t e n d  t o  l i m i t  options 
5 3  

fo r  p a r t i c i p a t i o n  i n  ' s o c i e t y ,  " 1 7 '  F u r t h e r m o r e ,  Lo•’  l a n d  d r g u e s :  

Human ac+ion... is dirgcted t o  d e a l i n g  w i t h  w h a t e v  r is  
i d e n t i f i e d  a s  t i c ,  a s  r e q u i r i n g  that  on b e  
t a k e n  i n  o n e  i t n a t i o n  o r  a c o t h e r ,  S i t u a t i o n s -  
are often s i t q t i o n s  b e c a u s g  t L h e y  p r e s e n t  t h e m s e l v e s  a s  
r e q u i r i n g  sone k i n d  of p r e v e n t i v e ,  c o r r e c t i v e ,  o r  o t h e r  

\ ci 'rcnmstance-alterin$-effort.  19 > 
Z 

f 

If +.he o l d  a s  a  g r o u p  are s e e n  t o  rrquire some k i n d  of 
F=- 

p r e v e n t i v e ,  c o r r e c t i v e  o r  other  c i r c u m s t a n c e - a l t e r i n g  a c t i o n ,  is. 't 

4' "W 

1 ,  
i 

this d u e  s d l e l p  5 0  an i n c r e a s e  i n  t h e i r  number ,  o r  d o e s  t h e '  

p r o b l e m  r P S t  i n  +he monetary i m b a l a l l c e  created b y  the 

a p p r e c i a b l e  i n c r e a s e  i n  s ize  of a grog-p v h o  a r e  co l o n g e r  
I 

p r o d u c t i v e  (wage  e a r n e r s ) ?  Are t h e  o l d  ncw a  t h r e a t  t o  t h e  

d i m i n i s h i n g  - sector of p r o d a d c r s ?  - - - - -  Is money  he major - - L s s u e ? h o m e ,  - c -- 

- 

a' 

s u c h  a s  M a t t h e w s ,  a r g u e :  
0 

I 
T h e  i s s u e , , , i s  n o t  w h e t h e r  workers i n -  A m e r i c a n  s o c i e t y  . 
u i l l  be a b l e  t o  s u p p o r t  an i n c r e a s i n g  number  of p e r s o n  
i n  t h e .  p o p u l a t i o n  t h a t  w i l l  b e  o v e r  s i x t y - f i r 6  yeprs & 
a g e ,  C l e a r l y  t h e y  ca2 .  As Rosow p o i n t s  o u t ,  t h e  s o c i a l  a 
p o s i t i o n  o f  t h e  aged is a n o k a l  d i l e m m a ,  n o t  an e c o n o m i c  
one - , , t he .  i s s u e  i s  whether o r  n o t  A m e r i c a n  w o r k e r s  w i l l  
see s u c h  s u p p o r t  a s  l e g i t i m a t e - 1 9  q 

If t h e  i s s u e  i s  a m o r a l  d i l emma,  i t  is c l e a r l y  an i s s u e  

b e t w e e n  men, Old men were wage e a r n e r s ,  ~ourtgeT men a re  now l e f t  . . 
w i t h  t h e  p r o b l e m  of w h e t h e r  or no.$ t o  c o n t i n u e  to s u p p o r t  t l t e m .  

- 1 7  S a r a h  H, ~ l a f t h e w s ,  The  S o c i a l  of qu Women ' ( B e v e r l y  
H i l l s :  S a g e  P u b l i c a t i o n s ,  1 9 7 9 ) ,  p, 21, 

, '  

1 8  t o f l a n d ,  Do inq  Soc ia l  Life, p -  40, b 

1 9  Matthew T h e  Soc i a l  World  of Old Women, p. 7 ,  I ?  1. 
/ 



a n d  t o  w h a t  d e g r e e .  Thus, e c o n o m i c s  o f  t h e  o l d  is  a m a l e  i s s u e ;  
---w 

~ h l s  may h e l p  & p l a i n  w h p  women a r e  i n v i s i b l e  i n  s t u d i e s  o ~ Q  
- 

6 

o l d .  R e g a r d l e s s  o f  i h e  topic u n d e r  i n v e s t i g a t i o n !  e c o o o n i c s  

, > e i t h e r  e x p l i c i t  . o r  i m p l i c i t .  Since o l d  women n e v e r  were +" - 

s i g n i f i c a n t  t o  t h e  economy a n d  women - l i v e  l o n g e r  t h k n  men ana 

c o l l e c t  g o v e r n m e n t  pensions longer ' ,  o ld  women cond t o  be s e e n  as 

dun b l p  unworthy . o f  r e c o g n i t i o n ,  T h e s e  t u o  c o n d i t i o n s  a l o n e  g i v e  
d 

l e g i t i m a c y  f o r  t h e i r  e x c l u s i o n  i n  d i s c u s s i o n s  of o l d  age.  
F 

In 3fail in4 the Victim,  ah a r q u e s  t h a t  w v i c t i l a s l s  a re  o f t e n  
* 

blamed ? o r  . t h e i r  pred, icamen%, He states: "every Bm,portanJ s o c i a l  
f + 

~ r o b l e m , - , h a s  b e e n  analyzed w i t h i n  the Eramework o f  v i c t i m :  
I a 

bla-.ing i d e o l o g y  ( i t a l i c s  mine) .n20 But - t h e  l a c k  o f  a t t e n t i o n  
9 

, giver. t o  o l d  women c l e a r l y  i n d i c a t e s  t h e y  are pet a n  i m p o r t a n t  
E . .I 

stigma t h a t  m a r k s  the victim and  a c c o u n , t s  f o r  h i s  v i c t i m i z a t i o n  . . r 
i s  a n  a c q u i r e d  s t i g m a ,  ,,t& s t igma , , ,  i s  s t i l l  l o c a t e d  w i t h i n  t h e  

/+ -* 

v i c t i m . " 2 1 R y a n V s  f o r m u l a  for a c t i o n  g o e s  l i k e  t h i s &  
- 

F i r s t ,  i d e ' n t i f y  a social p r o b l e m ,  S e c o n d , -  s t u d y  ' t h o s e  
a f f e c 6 d  by the p r o b l e m  a n d *  d i s c o v e r  ,in. w h a t  ways they 

. f are  d i f f e r e n t  from, t h e  rest o f  n s ' a s  a c o n s e q u e n c e  of I d e p r i v a t i o n  a n d  i n  j u s t i c e ,  T h i r d ,  d e f i n e  t h e  d i f f e r e n c e s  
a s  t h e  c a u s e  o f  t h e  soc ia l  p r o b l e m  itself- , ' 
F i n a l l y - . - a s s i g n  a  governme& b u r e a u c r a t  t o  i n v e n t  a . 

2 0  Ryan, B l a m i n g  t h e  V i c t i m ,  p. 6. 
7- 

2 1  Ibid-, p- 7- 
2 2  T b i d - ,  p-  8 -  



, . 
bld age has been d e t i h e d  as a social problem. Second, 

s t u d i e s  of  t h e  o l d  h a v e  d e f i n e d  how t h e y  d i f f e r  from %he rest of 

us, and third, how these di$ ferences  are t 5 e  cause of t h i s  

s o c i a l  p r o b l e a .  Last, g o v e r n m e n t  actions t o  co&ect the problem 
,I 

h a v e  been p u t  i n  p l a c e ,  B u t ,  a t  the e x p e n s e  of b e i n g  
- 

repeti t ious,  the c o n d i t i o n  of old wpm<; i s  from ,, 

studies of old men, Ol? women are subsumed  b y  what, a f f e c t s  old ' 

- - - -= 2-- 

- - -- - - - - -- - - -- - 

- 

- -- C h m s t ~ c & T Q ,  w e T a ~ o ~ a ~ e  be6Gia b-inq t h e  victi-m- 

is t h a t  since we ( n o r m a l  s o c i e t y )  c a n n o t  b e  t h e  c a u s e  of the 

problem, t h e n  i t  follows t h e y  ( t h e  v i c t i m s )  most b e  the c 

Deviance •’ram +he norm i s  i d e n t i f i e d  a s  t h e  cause  a n d  i s  almost 

a l w a y s  a c c e p t e d  w i t h o u t  v e r i f i c a t i o r . .  T h a t  normal s o c i e t y  

contributes to prob lem-making  is not c o n s i d e r e d . 2 3  Ryan arques: 

I n  a s o c i e t y  i n  w h i c h  evergon&s assumed a n d  expected 
t o  be e c o n o m i c a l l y  & l f - s u f f  i c i e n t . .  ., d o e s n l t  economic 
d e p e h d e n  a l m o s t  au + o m a + i c a l l y  lsean ~ o v e r $ y ? z +  7 

C i r c u m s t a n c e s  t h a t  c o n t r i b u t e  t o  social p r o b l e a s  s u c h  a s  

: " u n e q u a l  d i s t r i b u t i o n  of income, s o c i a l  s t r a t i f i c a t i o n ,  

political struggle, e t h n i c  a n d  r a c i a l  group conflict a n d  

i n e q u a l i t y  of p o w e r N z s  are r a r e l y  c o n s i d e r e d .  I n  a sac ie ty  such 

a s  oyrs, it is commonly  assumed t h a t  everyone has access to 



- - - - . - p- * - 
P 

system s u f f i c i e n + l p  t o '  p r o v i d e  f o r  t h e r a s e l v e s .  Herein l i e s  t h e  

c r u x  of t h e  p r o b l e n ,  a n d  l e a d s  t o  the e x c l u s i o n  a n d / o r  

i n v i s i b i l i t y  o f  o l d  rosen . '  F i r s t ,  they i r e  n o t *  o d r m a l l y  

e c o n o m i c a $ l y  s e l f - s o f f  i c i e n t .  S e c o n d .  t h e y  l i v e  t o o  l o n g .  Since 

e c o n o m i c  s e l f - s u f f i c i e n c y  a n d  s e l f - r e l i a n k e  a r e  inherent i n  

' C a n a d i a n  s o c i e t y ,  p e t h a p s  some h i s t o r i c a l  b a c k g r o u n d  -is h e r e  i n  

o r d e r ,  

It  i s  d o u b t f u l - w h e t h e r  any g e n e r a t i o n  h a s  b e e n  w i t n e s s  t o  

- - -  -- 

so ~ I C E  prrFi=iT, -a3- arr3 m n c l n r c  t r ~ r i - i i  3 as tke pserrtserrt - 

L 

g e n e r a t i o n  o f  o l d  women, T h e s e  women e x p e r i e n c e d  two World Wars, I I 

a  r e p r e s s i o n  a n d  saw t e c h n o l o g y  t r a n s f o r m  their w o r l d  i n t o  a' 

p l a c e  no l onge r  r e c o g n i z a b l e .  The c o n t e x t  of their s o c i a l  * 

c o n d i  t i o s  may h e l p  u s  b e t t e r  u n d e r s t a n d  this g e n e r a t i o n .  

A c c o r d i n g  t o  Elder, nCicero o n c e  s a i d  n o t  t o  know what t o o k  

place b e f o r e  y o u  were b o r n  i s  to r e m a i n  forever a c h i l d , "  She 

c o n t i n u e s :  

How much o f  t h e  s o c i a l  h i s t o r y  of t h e  l a t e  n i n e t e e n t h  
century a n d  t h e . e a r l y  p a r t  of t h i s  c e n t u r y  i s  
e f f e c t i v e l y  t a u g h t  i n  the s c h o o l s ?  And how much is - 

a c t u a l l y  u n d e r s t o o d  of what life was l i k e  f o r  t h e  
o r d i n a r y  men a n d  women t h e n ?  T o  understand t h e  o l d  i t  i s  
e s s e n t i a l  to  have some a w a r e n e s s  o f  t h e  s o c i a l ,  e c o n o m i c  
a n d  e d u c a t i o n a l  f a c t o r s  t h a t  h a v e  m o u l d e d  them- F o r  we ' 

are a l l  v i c t i m s  of o u r  p a s t , , ,  -26 

The women under d i  scussian were b o r n  b e t w e e n  t h e  l a t e  1800s 
'TT - - - - - - -- - - -- -- 

a n d  t h e  eary p a r t  of t h e  1900s. T h i s  was a time when C a n a d a  a n d  . 
- - 1 

2 6  G l a d y s  E l d e r ,  Thg AIienateiJy grow in^ T o d q p ,  e d i t e d  by  
C h r i s t i n e  Bernard (Londoo:  Writers E R e a d e r s  C o - o p e r a t i v e ,  - 

1 9 7 7 ) ,  p, 5 5 ,  i 



P o t h e r  w e s t e r n  n a t i o n s  o f  the w o r l d  w re u n d e r g o i n g  
u 

i n d u s t r i a l i z a t i o n  and u r b a n i z a t i o n ,  A c c o r d i n g  t o  S c h u l  z, "The 

p h i l o s o p h y  of i n d i v i d u a l  s e l f - r e l i a n c e ,  ,.was t h e  p r o d u c t  of the 

C a n a d i a n  experience u n t i l  the t u r n  o f  the c e n t u r y , H 2 7  I n d e e d ,  

t h e  n o t i o n  o f  n s e i f - r e l i a n c e l  was ane of the i r h i b i t i n y  f a c t o r s  
- 

t a    ass age-of f i n a n c i a l  a s s i s t a n c e  t o  t h e  e l d e r l y  a s  l a v e  a s  t h e  

1950s. . 

f 
T h e  t r a d i t i o n  of s e l f - r e l i a n c e  is  i n h e r e n t  i n  p r e d o m i n a n t l y  

C a n a d a  was a  p r e d o r n i n p t e l y  r u r a l  a n d  a g r i c u l t u r a l  c o u n t r y .  .In 
' 

f a c t ,  a l m o s t  2 0 1  o f  t h e  +c ' anad ian  Gross National e r o d u c t  (GNP) 

was d e r i v e d  from a g r i c u l t u r e  a s  l a t e  a s  1 9 2 6 . z a  Less t h a n  

one-half o f  the p o p u l a t i o n  was u r b a n  i n  1921. T h u s ,  

-predominate ly  rural and a g r i c u l t u r a l ,  C a n a d i a n  c o m m u n i t i e s  "were 
-- - - - 

- - -- - -- 

l a r g e l y  s e l f - c c r t a i n e d  a n d  there was a tradition of r e l i a n c e  on 

t h e  f a l i l y  unit i n  'time of need.wzr 

As was t y p i c a l  among o t h e r  western n a t i o n s  a t  t h e  time of . 
b 

i n d u s t r i a l i z a t i s n  a n d  u r b a n i z a t i o n ,  C a n a d a  saw the b r e a k d o w n  of 
4 

" f a m i l i a l  a n d  c o m m u n i t y  s t r u c t u r e s  w h i c h  g a v e  individuals t h a t  

-- - -- ---,----.----- 
2 7  James H I  S c h u l z ,  Guy C a r r i n ,  B a n s  Krupp ,  H a n f r e d  Peschke, . 

w 
E l l i o t t  S c l a r  and  J, Van S t e e n b e r g e ,  g r o v i  

(Hanover, Mew Hampshire: The U n i v e r s i t y  Press of ~ e b  E n g l a n d ,  
1974 )  , p, 155, 
20  Ibis., p. 155. ' 

6 +-. 

2 9  L. Kellyb a s  cited by James 8, S c h u l t z ,  a&-, B o v i d a g  
A d 9 m a t q  R e t i r e m e n t  W o m e :  P e n s l o p  Refge &XJ g& U n i t e d  S t a t e  - 
a n d  A b r o a d  ( H a n o v e r ,  New H a m p s h i r e :  The  U n i v e r S i t y  Press af NWL -- 

D England, 197 Q) , p. 156, 



- -- -A - - - - - -5- 
- ;easure o f  self-reliance w h i c h  i s  s u p p o r t i v e  of' the aarket 

e t h o s - f l 3 0 f l a r k e t  ethos a f t e r  B r y d e n  w c o n n c t e s  t h e  p h i l o s & p h y  of 
2 a 

a > 

i n d i v i d u a l  self-rel$aa_ce w h i c h  was a  product of t h e  canadzap 

e x p e r i e n c e  u n t i l  t h e  t u r n  'qf t h e  , c e n t u r y .  

R U ~ ,  t h e  c c t i o n  of s e l f - r e l i a n i e  linger& o n  t o d a y  a n d  is a h  

i n t e g r a l  $ a r t  of the C p n a d i a n  P e n s i o n  p l a n  (CPP) ,  "a - - -  

con tributary p l a n  that recommended i t s e l f  t o  b u s i n e s s  types 

because  i t  was c o n s i s t e n t  w i t h  t h e  p h i l o s o p h y  of 
2 * 8 

-48 s e l - f - r e l i a n c e , . - ,  - 3 2  

\ 

W h i l e  s e l f - r e l i a n c e  may kcd 'eed .  b e  a n  a d m i r a b l e  a t  tribute, 

no c o n s i d e r a t i o n  is g i v e n  t o  t h e  f ac t  t h a t  a l l  may n o t  have 
8 -  \ 

equal  access t o  means whereby they cafi become s e l f - s u f f i c i e n t  , J'- a \ 

T h e  r a t i o n a l e  is: i f  p e o p l e  a r e  not self-sufficient then t h e y  

deserve t o  b e  made t o  f e e l  i n f e r i o r ,  P o r ' e x a m p l e ,  the Old Age 

a l l  7 0  o r  o v e r  who met t h e  r e s i d e n c y  r e q u i r e m e n t -  T h o s e  under 70 

were s u b j e c + e d  t o  a m e a n s  test, S c h u l z  a r g u e s  n-..the means t e s t  

e n s u r e d  t h a t  i t  was t o  b e  l o o k e d  upon  a s  a h a n d o u t  t o  t h o s e  

i n c a p a b l e  o f  providing for themselves, TI 3 3  T o d a y  t h e  G u a r a n t e e d  
I" 

Income S u p p l e m e n t  (GIs) 'is a u t o m a t i c a l l y  p a i d '  t o  those who h a v e  

n o  o+.her means of s u p p o r t  o t h e r  t h a r .  Old Age S e c u r i t y  ( O A S )  



- 

payments .  A l t h o u g h  thhrb  i s  no l o n g e r  -+he i n d i g n i t y  af . a  means 
I 

' test, the  conno ta t ion  of c h a r i t y ,  i s  nevertheless i m p l i e d .  - i 

Y t / 

t // , o f  1 9 2 7 ,  a j o i n t  f e d e z a l - p r o v i n c i a l  v e n t u r e  p r o v i d i n g  f o r  ,/ 

\ A 

r e i m b u r s e m e n t  bp t h e  f e d e r a l  g o v e r n m e n t  cf b .a l f  of t h e  c o s t  of  

t h e  pension $ a i d  w i d e r  p r o v i n c i a l -  legislation. The &ct p r o v i - d e d  - - 

no  more than s u b s i s t e n c e  f o r  the. most d e s t  i ' t u t  e 'of Ca r . a i l aws  - 
- e l d e r l y  p o p Q l a t i o n ,  E l i q i b i l i t y  f o r  receipt o f  . t h e  Qld Age 4 7  

B r i t i s h  s u b j e c t s  o r  w i d o w s  of l a l i e n s  who h a d  become 
B r i t i s h  s u b j e c t s  b e f o r e  m d r r i a g e ,  h a d  resided i n  C a n a d a  - 
2 0  y e a r s  . a ~ d  in t h e  p rov ' i  n c e  , c o n c e r n e d -  f o r  5 years 
i m e d i a t e l y  p r e c e d ' i n g  cofrtrnencemec t of ' b e n e f i t s  a n d  had 
n o t  t r a n s f e r r e d  p r o p e r t y  t o  q u a l i f y  ' for  p e c s i o n -  I ' n d i a n s  . 
a s  d e f i n e d  by t h e  Indian Act were e ~ c l u d e d . 3 ~  

T o d a y ,  O A S  is p a i d  t o  . e v e r y o n e  i n  C a n a d a  who a p p l i e s ,  
% -  

a n d  meets t h e  r e s i a e n c y  requirement, 3 5 e r e ~ i e - o u x - t u n & , i l U  
--- ----. -- 

L 

e l i g i b l e  o l d  age  pensioners i n  C a n a d a  w i t h  more t h a n  h a l f  o f  

t h e w  r e c e i v i n g  GIs, O A S  and C I S  b e n e f i t s  a r e  a d j u s t e d  e v e r y  

t h r e e  m p n t h s  i . f  t h e  c a n s u m e r  p r i c e  i c d e x  s h o w s ' a n  increase i r .  
I 

j. l 

I .  

t h e  c o s t  of l i v i n g . .  3s u, .. 
r .%F.- ' 

a .  

. I n  the 'last q u a r t e r  . o f  1 9 7 9 ,  O A S  was- 1179.02,  maximum GTS 
- 

for s i n g l e .  widowed o r  divorced p e n s i o n e r s  was $1 46.37. 3 . .  $ 
I 

36 Canada. H e a l t h  a n d  weifpce, m. Secuxi& s g & ~ n  te& 
Tncome S u p p m ,  a o u s e v s .  All,owagce_, Tables of Rates i n  Effect 
October-December t979 f m . a v a :  -OtfeenTs P r i n t e r .  1979) , T a b l e  1 



I n  B r i t i s h -  Col utabia , the P r o v i n c i a l  - G u a r a n t e e d  A n n u a l  , I n c o m e  

N e e d s  (GAIN) "subsidy o f  $39.88 i s  a u t o m a t i c a l l y  , p a i d  t o  

p e n s i o n e r s  whose  only s o u r c e - o f  i n c d m e  is  O A S  a n d  G I S , ~ ?  
d 

b r i n g i n g  t h e  total maximum m o n + h l y  i n c o m e  t o  $365-87,  . I n  1979, '  

t h e  l o r  income c u t - o f f  ( t h e  most -recent o f f i c i a l  d a t a  a v a i l a b l e ) ,  

for a s i n g l e  person l i v i n g  i n  cities of m o r e ' t h a n  SQQ,OQQ w a s  - - -  

- .  
$5,286,00,39From khese data, v e  c a n  see-  t h a t  for t h e  last ' 

- 
q u a r t e r  of 197  3, s i n g l e ,  widowed o r  d i v o r c e d  p e n s i o n e r s  i n  

British C o l q m b i a - r _ e c e L v & a  t e t a l  sf $1,097,61 or $223.39 helm - =--- 

+ h e  p o v e r t y  line, a n d ,  a c c o r d i n g  t o  B a y l q y ,  t h e r e  were 1 3 0 , 0 0 0  

p o o r  p e n s i o n e r s  i n  B r i t i s h  C o l u m b i a  i n  1 9 7 9 - 3 9  B u t ,  poverty is 

more t h a n  figures, G a l b r a i t h  - s ta tes :  

People a r e  p o v ~ r t y - s t r i c l t e n  when t h e i r  i n c o m e ,  even i f  
a d e q u a t e  f o r  s u r v i v a l ,  f a l l s  r a d i c a l l y  b e h i n d  t h a t  of 
t h e  c o m w u ~ i t y .  They c a n n o t  h a v e  w h a t  t h e  comauni ty  , 

- -- 

r e g a r d s  a s  t h e  minimum o f  d e c e n c y ,  thus t h e y  cannot - 

f i o l f y  e s T a ~ t l i e  judgement of the larger consumer t h a t  
i n d e c e n t .  They a r e  degraded fo r ,  i n  t h e  l i t e r a l  

s e n  y  live o u t s i d e  the g r a d e s , , ,  w h i c h  t h e  
ccamun i . t  the regards a s  a c c e p t $ b l e . * o  

- 
a 

1-1------------1-- 

3 7  ( c o n t q d )  u n p a g i n a t e d .  
3 7  P e r s o n a l  c o m m u n i q u e  V a n c o u v e r  O l g  Age C e c n r i t y  O f f i c e  ,* 
November  13,  1979, 
3s c a h a d a ,  s t a t i s t i c s  C a n a d a ,  r e c o m e  _Dl_ssibgg&pu by jg 
Canadp,; P r e l i m i n a r y  E s t i m a t ~ ,  1 9 7 9 ,  Catalogue 13-206 A n n u a l  - . 

- - -- - - p- - -- - - - .- 
(Ottawa : QueenrsPr int iSr ,  1 9 7 9 )  , p, 8- 
3 9  C h u c k  Bayley, ~ ~ h r e a t s  t h a t  Face S e n i o r  C i t i z e n s w ,  a q  
- t k m m m e r ~ i b v w m b e r  6, 1979, p..FJl. 
* o  J o h n  K e n n e t h  G a l b r a i t h ,  a s  c i t e d  b y  G l a d y s  E l d e r ,  
A l i e n a t e d ;  Q o w i n q  a d  T o d a y ,  e d i t e d  by C h r i s t i n e  B e r n a r d  - 
(London:  Writers a n d  R e a d e r s  P u b l i s h i n g  c o - o p e r a t i v e ,  1977) , p, 
18, - A - 
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If p o v e r t y  i s  c o n s i d e r e d  somewha t  i ndecen t  'and if t h o s e '  dho ' 

I a r e  l a b e l l e d  poor a r e  n o t  r e g a r d e d  a s .  a c c e p t a b l e  by t h e  l a r g e r  - 
ccmmunity ,  w h a t  d o e s  t h i s - i n d i c a t e  t o  the o l d  u idous-  who a r e  the 

\ 

~ o o r e s t  segment of C a n a d i a n  s o c i e t y ?  T h e  C a n a d ~ a n  ~ o u n c i l  o n  

S o c i a l  D e v e l o p m e n t  F a c t  Book o n  P o v e r t y  s t a t e s :  "To b e  o l d  and 

f e m a l e  is t h e  best c o i n b i n a t  ion t o  e n s a r e  b e i n g  poor i n  . 
I 

C a n a d a . W + l D u l u d e  a d d s  t h a t  t d  b e  o l d  and a v i d o u  i s - e v e n  a 

bet 'rer o f  b e i n g  p o o r  

I 
t h r e e  e l d e r l y  C a n a d i a n  w i d o w s  h a v e  i n c o m e s  t h a t  a r e  b e l o u  t h e  

I r 

p o v e r t y  line.*+ The N a t i o n a l  C o u ~ c i l  OF Welfare a s k s  w h y  s h o u l d  

p o v e r t y  i n  C a n a d a  be  so  o v e r u h e l m i n q l y  a f e m a l e  phenomenon? And, 

" u h y  is i t  t h a t  t h e  p o o r e s t  o f  a l l  a r e  e l d e r l y  w i d o w s  r h c  worked 

h a r d  all their l i v e s  w i t h  no pay  o r  p e n s i o n ( p l a n ? t ( r s  A11 these 
u 

-- - -- - 

ppP-- 

women were n o t  born .  p o o r .  T h e i r ' s  i s  a n  acquired s t i g m a .  

C o n t r a r y  t o  t h e  c o n v e n t i o n a l  wisdo'm, hard work, t h r i f t .  a n d  

d i l i q e n c e  d i d  n o t  p a y  o f f .  T h o s e -  r h o d h a v e  b e e n  p o o r  a l l  t h e i r  

l i v e s  are now b e i n g  j o i n e d  by t h o s e  rho became poor  o n l y  a f t e r  

g r o w i n g  o l d .  T h u s ,  the f a u l t  o f  b e i n g  p a c r  rests with t h e  women 

1 C a n a d i a n  C o u n c i l  o n  Socia l  ~ e v e l o ~ m e n t  Pact Boolt on  @ p o v e r t y ,  
a s  c i t e d  by L o u i s e  ~ u l u d e .  Women a n d  Aqing; Repor t  QQ &st 
9f Live2 ( O t t a w a :  - Canadian  - -  - Advisory C o u n c i l  o n  theSkatns_of --7-- 

Women, 1978) ,' p, 3 8 ,  
be L o u i s e  ~ u l o h e .  Women ghJ 4 lgeq12 21 $he Rest ef Our 
tf;&!!fottdwa* - caflad ian R d v i s s r y  c o u n c i l  on the S t a t u s  o f  Uomen, 
1978 ) ,  p- 3 8 ,  
4 3  l a t i o n a l  C o u n c i l  o f  W e l f a r e .  'itonen P o v e h f j ,  p- 53. 
* *  I b i d . ,  p. 13. 
4 5  f b i q . ,  p. 2, 



- - - - - -- - - -- -- 
, - 

f o r  m a r r y i n g  men o l d e r  t h a n  t h e m s e l v e s ,  l i v i n g ,  too6 l o n g  and 
, 

o u t l i v i n g  a n y  p o s s i b l e  benefits t h a t  t h e i r  h u s b a n d ' s  may h a v e  9 

L 

p r o v i d e d .  A case i n  p o i n t  i s  offere* by 0 & l e r ,  who states: ,, r When Social S e c u r i t y  b e c o m e s  t h k  s o l e  o r  primary i n c o m e ,  I 

i t  m e a n s  a u b s i s + e n c e - l e v e l -  l i f e b t y l e s  f o r  * '  - - 
macy,, . .Priva+.e p e n s i o n  p l a n s  often do  n o t  p a y  o f f ,  a n d  
p e n s i o n  p a y m e n t s  t h a t  d o  c o n e  i n  a re  n o t  t i e d  t o  
i n f l a t i o n  ' d e c r e a s e s  i n  b u y i n g  power , ,  . , Even th&- - - 

re la t  i v e l  Sssured of an i n c o m e  that 
w i x l  s u p p  them.  

b PO; e x a m p l e .  Butler ci tes  the ase of a 90 g e a r  o l d  widow, t h a  

h a d  t h e  w a i s f o r t u n e ~  of l i v i n g  t o  a r i p e  o l d  a g e  a n d  + -  ? 

o u t l i v i n g  b o t h  t h e  $300,000 h e r  husband h a d  c a r e f u g l y  4% 

p r o v i d e d  f o r  a n d  h e r  o n l y  c h i l d ,  a s o n ,  who d i e d ,  a t  " t h e  
a g e  of  57 when s h e  was 76,. ..She e n d e d  u-p l i v i n g " .  o n  
welfare ,@* L 

It i s  a commo'nly - h e l d  b e l i e f ,  t h a t  h u s b a n d ' s  s a v i n g s ,  

i n s u r a n c e  a n d  p r i v a t e  p e n s i o n  p l a n  w i l l  a d e q u a t e l y  p r o v i d e  for 

. . 
his s a r v l e l n g  widow i n  o l d  age, TL.Ekswas an-d-*susualT ap- 

f a  1 lacy. / 

P r i v a t e  p e n s i o n  p l a n s  were I i r s t  e s t a b l i s h e d  i n  1 8 7 4  by the 
u B 

G r a n d  T r u n k  R a i l ~ a y . ~ '  T h e  p l a n  c o v e r e 8  c l e r k s  a n d  i n s i d e  L 
{ w o r k e r s .  Bu t .  the g r o w t h  o f  p r i v a t e  p e q s i o n  plans was g e n e r a l l y  

s l o w  a n d  c o v e r e d  o n l y  a small p r o p o r t i o n  o f  the labour f o r c e .  By -% 
6 

I - 

thp 1920s. r a i l w a y  w o r k e r s ,  bank e m p l o y e e s  a n d  o t h e r s  i n  

---me------------- 1 

* Robert- N , B u t t e r ,  3ff-SSp5 v@?--h&qq- 2% ~ E - H I  Herrpp---- 

York:  H a r p e r  I; R o w  P u b l i s h e r s  Inc . .  1 9 7 5 ) .  p- 3. , 

* ~~sHw€A B r y A  R - o l d  a c i n  bnl  i r w -  

( r t o n t r e a l :  a c G G 1 : Q w e n ~ ~ v ; ;  
See a l s o  L a u r e n c e  E,  C o w a r d ,  nSome H i s t o r y  on P e n s i o n s  i n  
C a n a d a n ,  i n  F n s i o n  &g Canada ,  e d i t e d  b y  Laurence,E. Coward (Don 
Bills: CCH c a z a i a n  L t L .  1964!, p. 201- - 



f i n a p c i a l  i n s t i t o t  i o n s  ' h a d  been b r o u g h t  i n t o  p lans .  .R.ut ,  i n  

d r i r a t e  i n d u s t h r y  n o  expansion o f  any s i g n i f i c a n c e  occurred until 

w o r l d  war I Rovemen t  toward i n c r e a s e d  p a r t i c i p a t i o n  i n  p r i v a t e  - 

scheses'was i n s t i q a  t e d  , t h r o u g h  u n i o n  contract demands  i n  the 

a u t o i e o h i l e '  i n d u s t r g . * s  n e g o t i a t i o n s .  Other large unions followed. 
, 

P r i o r ' t o  1960, when . t h e  , first cuapre-h&nsjve surrey covering-aL1 

type; of p e n s i o n  plans mas compiled b y  + h e  D o m i n i o n  R u r e a u  o f  
- . - 

-eEs-- -- 
S t a t i - s t i c s ,  t h e r e  was no  way t o  deteraine how many of Tanadags 

- 
r a - 

somewhere i n  t h e  n e i g h b o u r h o o d  of 10 to 15% may g a v e  b e e n  

covered b y  p r i v a t e  p e n s i o n  lans buC cautions t h i s  most l i k e l y  
__"_  - ' 7  , - 

i s  c v e r s t a t e d ,  ' 0  4 L 
It is  commonly agreed t h a t  t h e  g r o v t h  of p r i v a t e  plans i n  

I 

t h e  1950s ~ e a k e d  i n  t h e  r u i d d l e  of t h e  1960s  a n d  l e v e l l e d  o f f  o r  

Data o n  income d i s t r i b u t i o n  is also a f a i r l y  recent 

phenomenon, B r y d e n  s ta tes :  n Q u a n t i t a t i v e  d a t a  o n  income 

{ 
d i s t r i b u t i o n  d i d  no? become a v a i l a b l e  u n t i l  the 1 ~ ~ O S . ~ * : O  

S u r v e y s  of  C o n s u p e r  F i n a n c e s  r e l a t b d  t o  1951 and p u b l i s h e d  i n  

1 9 5 2  were reworked by ~ o d o l u k  for 196 1 f o r  p r e s e n t l t i o n  t o  t h e  

Senate Committee on Aging. a c c o r d i n g  t o  B r y d e n ,  t h e  findings 
4 

shou t h e  h e a v i e s t  c o n c e n t r a t i o n  o f  bo, th  male a n d  Lemle uorkiss----- 
- - - - - - - - - - - - - - - -- 

e x c l u d i n g  f a r m  l a b o u r  i n  t h e  lowest income b r a c k e t :  * I n  1951,  Db 
.p4 -- - - 

* O  Eryden ,  014 Me_ Pe_gs] i~ns ,  pp- 3 8 - 3 9 -  
* 9  mer pp-  39-40. 
$ 0  IM4-F p= 4% 



--amf,+3%+-75 p e r c e n t  i n c a e e s  of less than $ 2 , 0 0 0  

a year, The m e d i a n  income was 6643 in 195-1 and $960 in 1961.ns*  
- 

P r i v a t e  p e n s i o n  pl.ans, l o n g  e r roneous ly  considered the 

pribary system i n  c a n a d a  accounts  foz o n l y  40% of salaried 
T 

workers. I r o n i c a l l y  almost a l l  of t h e s e  c c n t r i b u t o r s  a r e  notvin 

t h e  p r i v a t e  P a r t i c i p a n t s  are: 
-- - - 

or croLn c o r p o c a t '  ons e v e n  
o n l y  a b o u t  of  t h e  

_ l a b o u r  force a s  a u h o l e , . ,  .Almost 60% of all women who 
ry p a r t i c i p a t e d  in p r i v a t e  p l a n s  i n  137Q were e m p l o y e d  .by 

g o v e r n m e n t s  o r  crown c o r p o r a t 2 i o n s ' .  O n l y  15% of  f e r a l e  
- -- -- prtrate . s e c t ~ ~  _emglcy_ees ~ e r e  -%red- h y  Prj v&-=- = -- - 

p l a n s ,  c o m p a r e d  t o  3 0 q  of t h e i r  m a l e  c o u n t e r p a r t s , " "  . 
(I 

h a o n g  the 4 0 %  who c o n t r i b u t e  t o  p r i v a t e  p e n s i o ~  p l a n s ,  some: 

52% b e l o n g  t o  plans t h e  p r o v i d e  no pension to a widow 
whose  h u s b a n d  dies before retireaent,  while 58% a r e  i n  
p l a n s  that v i l ' l  n o t s p a y  s u r v i v o r s '  pensions i f  the - , 1 
peas(oner-husbind dies a f t e r  r e t i r e a e n t .  Where t h e y  d o  
exist, widows*, p e n s i o n s  a r e  u s u a l l y  50% of what t h e .  
h u s b a n d  'would h a v e  been entitled to,, , , E m p l o y e r s  ' 
argument against p r o v i d i n g  widows '  p e n s i o n s  i s  t h a t  they 

- --- - -_ -- - 
are expensive. 5 3  

Thus, .adequate s u r v i v o r ' s  b e n e f i t s  f rom p e n s i o n  p l a n s  is 

false, F u r t h e r m o r e ,  less t h a n  one w ' d o u  i n  f o u r  c a n  e x p e c t  to  -A .a 

g e t  a n y  r e g u l a r  b e n e f i t  f ram her- d e c e a s e d  h u s b a n d ' s  employer .  5.  

T h e  r a t i o n a l e  t h a t  p e n s ' i o n s  a r e  e x p e n s i v e  i s  no d o u b t  true, 

W h a t  is equally + r u e  a n d  most , d i s t u r b i n g  i s  the e q u a n i m i t y  w i t h  . 
4 

w h i c h  t h e  r a t i o n a l e  i s  accep'ted. Host c o m a o n l y ,  t h e  argument 

t h a t  s u r v i v i n g  widovs a r e  n o t  e n t i t l e d  - t o  b e n e f i t g i s  t h a t  i n  
- - - --- -- - -- 

C 
- 



- - - 2 -- 

- c o n t r i b u t o r y  plans, s i n g l e  c o n t r i b u t o r s  ( p r e s u a a b l g  male) c a n n o t  
f 

b e  expected to s u p p o r t ) b e a e f i c i a r i e s  ( p r e ; u m b l y  female) of t h e  
b 

d e c ~ a s s d .  A n o t h e r  common argument is t h a t  it a p r i v a t e  pension 
\ 

p l a n  is s u g p o r t e d  s $ l e l y  by t h e  employer t h e n ,  r i v e s  s h o u l h  not 

b e  expected t o  accrue a n y  benefits, I n  ocher  words, t h e  wife's 
%@ 

con t r i b u t i a n  i n  maintaining the p a d  health, akd rje~erraL w e l l  
a 

being of h e r  h u s b a n d  counts foe  n a u g h t  i n  t h e  final ana lys i s .  

T h e  i m p l i c a t i o n  of t h i s  r a t i o n a l e  t o t a l l y  n e g a t e 3  th9 u i f e  l s  
* 

t h e  e q u a t i ~ n ,  else, why wou ld  w i B o v s  not  b e  e n t i t l e d  t o  receipt 

of t h e i r  husband's p e n s i o n  b e n e f i t s ?  E v e n  i f  a widow v e r e  

awarded  5 0 1  of her h u s h a n d ' s  p e n s i o n ,  t h i s  implies her e x p e n s 2 s  

a r e  h a l v e d  u p o n -  h i s  d e a t h ,  b u t  this does n o t  h o l d  i f  t h e  
" .  

converse 'were true, A widowed man would c c n t i n u e  to-receive f u l l  
* 

- 
--- -- - - - 

p- --- 
- m ' p - o n ,  

T h e  role of women o f  t h e  g e n e r a t i o p  u n d e r  d i s c u s s i o n  mas 

made e x p l i c i t ,  t h e y  were t h e  " i k e e p e r s  o f  hearth a n d  h o m e u .  I f ,  

these women worked outside, the hoee w h e n  they wore ypunq u i v e s  

i t  was a s s u m e d  t h e y  d i d  so because th e i r , h u s b a n d  

.proiiders. The s t i g a a  of t h e  • ’mi ly*s  poverty 
? 

Therefore, o n l y  w i v e s  of f a m i l i e s  in dire Reed worked o u t s i d e  
1 

t h e  home i n  peace time, C u r i o u s l y ,  i n  war time, married and 
- 

-- - - -  - - -  
- - - - - - - 

- 

s i n g l e  women were l a u d e d  f o r  their p a t r i o t i s m  when t h e y  took - 

over  j o t s  on t h e  h o m e  front vacated v h i l e  t h e i r  men vere off 

de f e n d l  ng d e m o c r a c y .  
I 

c "% 



what - -- is  r a r e l y , c o n s i d e r e d  i s  t h a t  private q e n s i o n  f u n d s  are  
. 'I 

used a s  i a s e s t a e n t  c a p i t a l -  aitd- a s  s u i h .  s r n  i n t e r e s t .  Also, if 

the employer is the sole c o n t r i b t k t o r  to- the ' p l a n , ^ -  the monies 
* 

i n v e s t e d  can b e  u s e d  a s  a  t a x  w r i t e - o f f ,  -, = Q 
. e 

r study of e x p e n d i t u r e s .  and sar i2g p a t t e r n s  d60ng - 
middle-aged couples found t h a t  only, 20% in. t h e  h i g h e s t  incoae  

- -  - 
group v e r e  i n  a 'gooq R n a f i c i a  1 posi€i?% %a s a v e f  or  tireme men ti 

P 

I n  1977 , ' - the  a v e r a g e  amount of  d e a t h -  b e n e f i t s  paid. o u t  by life 
e 

i n s u r a n c e  coverage was about  $4,000-35 One  s o u r c e  reports t h a t  -. 
- - - - - -- - - - - - - - - 

A 

d 

.t+f l3k€mezy-r%*- -  - -- 

- - - - - - - - - - - - - - - - -- - - ----- - - 

400 p e n s i o n  p l d k ?  uere e x c l u s i x e l y  f o r  a e n  a n d  
specifically stated uomen vere not eligible, O f  these 
400 e m p l o y e g s ,  47 dperated s e p a r a t e  p l a n s  for  t h e i r  
female employees, 9 3  h a d  p l a n s  r e s t r i c t e d  t o  male 
executives bnly, and 270 were i n  i n d a ~ t r i e s  s u c h  a s  

, . transportation and c o n s t r a c t i o n  w h i c h  have predomfi ' iant ly  
male e ~ p l o y e e s . .  -,, 1 , 4 0 0 ~  p l a n s  h a d  different minimum 
membership ages f o r  men a n d  woman, the u s u a l  requirement 
b e i n 9  a g e  2 1  f o r  men and 25  f o r  woaen. Also, 1,200 p l a n s  

-- - - - -- i m p s e L U f a  re n t ~ . a r i - ~ - a g * s - , ~ e ~ i - ~ ~ - n - t - u u ~ l . ~ y - ~ R - g ~  
set a t  6 0  y e a r s  for  woaen and 6 5  years f o r  men,Se 

3 -  . ivr 

. Prom. t h e s e  data, one c a n  s u r m i s e  .why t h e  fallacy p e ~ s i s t s  

T t h a t  the i n a j o ~ i ~ ~  of Canadian v o r k e r s a a r e  adequately covered by 
I 

p e n - d o n  p l a n s  and s u r v i v o r g  s b e n e f i t s  w i l l  p r o v i a e , f o r  v i d o v s  i n  

old a g e .  
4 



' . 
t o d a y ,  The,means test of  former years h a d  i i s  d e s i r e d  e f f e c t  and . " .  

\ - - 
t h e  stigma of charity i s  well" ingrained in the  f a b r i c  of many of'""' 

t h e  present d a y  o l d - o l d  women, the s u . t v i v c r s  of t h e  Great 
- - -  - - -  - - --- - 

a 

De,pression, In fact ,- a measure of  success a m o n g  some o f t h e  
a* 

women i n  t h i s  s t n d y  was t h e  boast that  t h e y  d i d  n o t  h a v e  to go 

o n  r e l i e f  d u r i n g  t h e  depression, B u t ,  whethep  this i s  testanent 
- -- - - - - -- ------ - - -- - - - - - - - 

- - - - 
- - --- 

- 
- - -- - -- - -- 

- - - - 

to t h e i r  d i i z g e e c e  and t h r i f t  or t h e i r  h u s b a n d ' s  good fortune i n  

r e m a i n i n g  i n  the work force i s  n o t  kcown- ' 
I 

T h r i f t  a n d  h a r d  v o r k  was t h e  credo of this' generation's - 

y o u n g e r  years, The C h r i s t i a n  ethic a l s o  played nb .small g a t  i n  

c o r i t r i b u t i n g  t o  s e l f - r e l i a n c e  t h r o u g h  h a r d  work.. 'According to 

---a i&c&p-*h-i&--c--- -- .??" 

~ h a s t i a n i t y  b r o u g h t  greater  e m p h a s i s  upan t h e  worth of 
i n d i v i d u a l s ,  l a b o u r  c o n t i n u e d  t o  b e  regarded a s  a c u r s e  
which man had brought Gpon himself. To expiate h i s  sins 
h e  must t o i l  u n c e a s i n g l y .  work c o n t r i b u t e d  t o  p i e t y # ?  

A 

P r e s u m a b l y  t h e  same t e n e t  h e l d  for women. I f  i n d i v i d u a l  worth i s  

g a i n e d  t h r o u g h  hard  work a n d  d J l i g e n c e  and l e a d s  to piety theh 
- 8  

' A  = 
c o n v e r s e l j ,  c h a r i t y  must c o n n o t e .  t h e  r e c i p i e n t  i s  o n w ~ r t h y , ~ ,  l e s s  

I 

' p i o n s  and s l o t h f u l .  B u t ,  s o a e t h i n g  went wrong w i t h  t h e  equation 

# l i n g e r s  on, And; a s  R y a n  
- -  argues, i n  a society m which ev-e 

.. I 

- . . 

v 

/ 

. . & 

P- 6-  ' .  J ~- ~ - - ~ -  - - ~ - -  - - 



is e x p e c t e d  to be econornical$.g selfLsafficient, the 

c i r c u m i t a n c e g ' 3 h a t  d e n y  access t o  e c o n o m i c  s e l f - s u f f i c i e n c y  a re  
+"- : 

r a r e l y  c o a s i d G r e d .  

I t  was c o q m e p t e d  qpon earl ier  t h a t  . i n  o r d e r  to u n d q g s t a n d  '. 

t h e  present g e n e t s t i o n  of o l d  women, t h e  soc ia l  c o n t e x t  o f  t h e i r  c 

l i v e ;  must $e t a k e n  i n t o  a c c o u n t ,  T h e  women i n  t h i s  

s t u d y  e x p e r i e n c e d  two Wo-rla Wars-and t h e  Great Depressicrn-- - - - - - - 

e 

B o t h  wars have been more t h a n  a d e q u a t e l y  d e a l t  w i t h  f r o m  

t h e  male ~ e r s p e c + i v e .  T h e  S e c o n d  Y o r l d  War i n  p a r t i c u l a r  ha.? 
4 

periodically f o r  i n s p e c t i o n ,  Yet, d e s p i t e  c o n t i n u e d  

r e t r o s p e c t i o n ,  woaen a r e  g e n e r a l l y  e x c l u d e d  from s u c h  

d i s c u s ~ i o n s .  T ~ U S ,  somen's c o n t r i b u t i o n  t o  t h e  war is, a s  
*. 

~ p r a d l e y  a n d  nann a r g u e ,  t r i v i a l  a n d  i n h e r e n t l y  u n i n t e r e s t i n g  i f  

n o t  u n i n p o r t a n t  r 6 l a t i v e  t o  &en* T h e  i n t e n t i o n  i s  not t o  

d e n i g r a t e  t h e  c o p t r i b u t i o n  lrade by men b u t  to' q n e s t i a n  the 

. n e g a t i o n  cf n o t  o n l y  t h e  woaen who p a r t i c i p a t e d  d i r e c t l y  i n  t h e  
k 
L &z .--* 

- - s  war e f f o r t ,  b u t  a l s o  the woaen whose  l ives  were d r a m a t i c a l l y  

a f f e c t e d  by the a f t e r m a t h  o f  war, F o r  e x a m p l e ,  d u r i n g  Wot ld  War 
", 

I, a y o o n g ,  n e w l y  n a r r i e d  st$&& was v i c t i m  of a mustard g a s  
=* 

a t t a c k ,  Upon d i  st&&? h e  r;s b r o n c h i a l  
C 

2+ 

problems, Two gears l a t e r  he w a s  listed 

xas g consequence of his being g a s s e d ,  H i s  young wife was 

t h e r e f o r e  , n o t  e n t i t l e d  t o  g o v e r n m e n t  c o m p e n s a t i o n .  S h e  spent t h e  



I 

a v a i l ,  S h e  n e v e r  r e c e i v e d  compecsatiun. Fortunately, there wef e 

n o  c h i l d r e n ,  D e v o i d  of a n y  s k i l l s ,  s h e  s ~ e n t  h e r  e n t i r e  life 
,f 

working a s  a  p o o r l y  p a i d  domestic, g r ~ t e f u l  for rocm and b o a r d  

and any c a s t  o f f  c l o t h i n g  her a i s t r e s s  saw f i t  pass  on. She  

is '34 and a r e s i d e n t  i n  a n u r s i n g  home. This i s  her reward f o r  
- - - - 

$ h e  loss of her husband and a l i f e t i n e  of hard work. 
J t I C L  

Her sister, some 10-15 years h e r  j u n i o r ,  had an e q u a l 1  y 

hard l i f e  a s  a direct r e s u l +  of t h e  wa?, U n f o r t u n a t e l y ,  her 
- -  --- --- -- --- - -- - - - - - - - -- - - 

- - -- 

. h-us=na s u r v i o e h b u t w a s  no longer a h u s b a n d .  He was c o n f i n e d  t o  
0 

an i n s t i t u ' t i o n  because h i s  k h a v i o u r  was unpredictable. He had 

s u s t a i n e d  a head wound and  e i t h e r  the wound o r  a steel p l a t e  i n  

h i s  h e a d  made h i s  act ' i ' r r a t i o n a l ~ ~ ,  A l t h o u g h  s h e  received a 
4 4  

p e n s i o n ,  i t  vas  n o t  e n o u g h  t o  s u p ~ o r t  her and t h e i r  y o u n g  

d a u g h t e r ,  She' was f o r c e d  to l i v e  ' w i t h  her parerits who took care 
-- -- - ---- 

o f ' t h e  yonn%tei while she' wurted. Like her sister, s h e  too was 

u n s k i l l e d  a n d  had t a  take any job she c o u l d  get, for e x a m p l e ,  

c l e a n i n g  t h e  v o m e n 9 s  department store. 

And, while s u c h  may be t r i v i a l  and 

u n i m p o r t a n t ,  when s e n  are r e c $ d i n q  t h e  g l o r y  of tar, they are 

n e v e r t h e l e s s  no less r e a l  t o  the c o u n t l e s s  number cf women whi, 

were confronted w i t h  s i m i l a r  s i t u a t i o n s ,  
4 

p----- 

I f -st or jx! q- of uar art@ Per ypm h- w i t h u s;--t.6 i s  slamp 

* L I  B P  19 a man a a + - . *  e . 
m s s 1 m  Is 

L 
all b u t  f o r g o t t e n  a n d  t h i s  may b e  d u e  t o  the f a c t  t h a t  men d o  



1 
- nor uf&i to-%@ reminded +Rat t h e y  were unable t o  p r o v i d e  for  

their f a m i l i e s  or, it map b e  f a m i l i e s  survived b e c a u s e  o f  

womeng s i n d u s t r y .  

W i t h  t h e  exception of B r o a d f o p t g s  Ten Lost Years, v e r y  
6 

l i t t l e  h a s  b e e n  r e c o r d e d  a b o u t  this e p o c h  i n  C a n a d i a n  his tor& 

I n d e e d ,  it may be t h a t  t h e  Depression is  h e r s t o r y  not h i s t o r y .  

Commenting upon the l a c k  of attention g i v e n  t o  t h e s e  t e n  pears, 

B r o a d f o o t  s t a t e s :  

Fcr some r e a s o n  a c o n s p i r a c y  o f  silence seeas t o  have  
+ s i e d - a  hide-%..ie-DeprPfiSi - ~ ~ T T ~ I L  Canadims +oa y a u g  ta - - - - - - 

remember i t ,  t o  s w e e p  u n d e r  t h e  rug those t en  l o s t  y e a r s  
r 

that were t h e  most t r a u m a t i c  i n  o u r  n a t i o n ' s  h i s t o r y ,  
the most debilitating, t h e  ~ o s t  d e v a s t a t i p g ,  t h e  most 
h o r r e n d o u s , , , , T e x t b o o k s  u s e d  i n  C a n a d i a n  s c h o o l s  t e n d  t o  
dismiss those t e n  pears w i t h  h a l f  a page, three 
p a r a g r a p h s ,  even one sentence.59 , - 
If- c o u l d ' b e  a r g u e d  t h a t  p e o p l e  d o  not w a n t  t o  b e  reminded 

of bad times, and this seems e n t i r e l y  p l a u s i b l e ,  However, if 

t h i s  were the r a t i o n a l e  f o r  the e x c l u s i o n  o f  the Depression, 

then would  i t  n o t  f o l l o w  t h a t  war t o o  s h o u l d  be e x c l u d e d  f r o @  

school t e l c t b o o k e ?  

The  p o s s i b i l i t y  t h a t  the D e p r e s s i o n  i s  mo-re a woman's  story 
b 

t h a n  a man'so i s  c o m m e n t e d  upon by L e a c h ,  who s ta tes  n o t  only d i d  

women l e a r n  t o  s u r v i v e  o n  very l i t t l e ,  b u t  t h e y  s u p p o r t e d  ken 

- Barry B r o a d f o o t ,  2 2  Lost Years, 1 9 2 9  I - - -  
- - 229; SGcrsleS sf 2 

C a n a d i a ~  uhq S u r v i v e d  l l e p ~ e s s i o n  ( T o r o n t o :  D o u b l e d a y  Canada - 
L t d , ,  1973) .  



* @ w h o  c c u l d  q o t ' f i n d  j o b s . 6 0  

~ 6 e  lengths some women succumbed t o  k e e p  t h e  f a m i l y  a l i v e  

are a t t e s t e d  t o  b y  B r o a d f o o t ,  who c i t e s ' s e v e r a l  c a s e  h i s t o r i e s ,  

s u c h  a s  Q u e b e c  f e m a l e  t e x t i l e  workers w o r k i n g  54 C O  6 0  h o u r s  a 

week for 8 5 ,  or  women d o i n g  l a u n d r y  b y  h a n d  and i r o n i n g  f o r ' s 2  a 

children was t h r e a t e n e d  w i t h  being cut o f f  g o v e r n m e n t  rel ief  

payments i f  s h e  d i d  n o t  have  sex w i t h  t h e  relief man, O r ,  a  

c o u l d  f e e d  his l a r g e  f a m i l y ,  O r ,  a n o t h e r  d a u g h t e r  who t u r n e d  t o  

p r o s t i t u t i o n  t o  h e l p  her p a r e n t s  f e e d  the f a m i l y ,  o r  t h e  s t o r y  

of a y o u n g  I r i s h  i n m i g r a n t  who c o o k e d  f o r  a  crew of 6 miners f o r  

$5 a week a n d  s l e p t  w i t h  e a c h  o n e  i n  t u r n  f o r  $1 a n i g h t -  

E r o a d  f o o t  admi+s:  
-- - 

- --- 

T h i s  doesn't mean a l l  uomen were t o u g h  d u r i n g  t h e  
depression but many w e r a , , T h e y  l e a r n e d  t o  make $ 1  0 
re1ief"for f o o d  a month  g o  alnost a l l  t h e  way. T h e y  
s c r o u n g e d  a n d  scrimped a n d  p a t c h e d  a n d  g l u e d  and , 
s e w e d , - , a n d  v o r k e d  day  i n  a n d  d a y  o u t  w i t h  n o t  much h o p e  
a n d  t o p k  a s e c o n d  l o n g  look a t  e v e r y  nickel t h e y  s p e n t  
a n d  k e p t  their k i d s  c l e a n  and  v i s i t e d  n e i g h b o r s  who were 
sick, a n d  I g u e s s  t h e y  d i d  a l o t  o f  p r a y i n g  ?oo....Tens 
and tens of  t h o u s a n d s  of  slothers lived this life, for 
y e a r s ,  and we s h o u l d  never f o r g e t  them,*' 

B u t  we h a v e  f o r g o t t e n  them, We have f o r g o t t e n ,  t h e  

sacrif ices t h k y  made a a 8 ~ a v e  f o r g o t t e n  t h e s e  same women who saw 
-- - - -  - -  - - - -  - -  

- - - - - -- - - - - -- 

t h e i r  husbands and sons go off t o  war  some never t o  return, T h e y  

6 0  J o h a n n e  Leach, w T h e  T o u g h  Grannies who S t a r t e d  it A l l w ,  The, I 

V a n c o u v e g  a g , ,  November  24, 1979,  p. B4, - --  

st ~ r o a i l f o o t ,  T a  L o s t  u s , ,  p, 274, 



maqaged a l o n e ,  h e l d  j o b s  when they c o u l d  g e t  fhein and r a i s e d  

f a m i l i e s  a n d  aade d e c i s i o n s ,  T h u s ,  the c o n s p i r a c y  o f  silence may 

have r e s u l t e d  f rom the f a c t  t h a t  it was t h e  women who k e p t  t h i s  

c o u n t r y  a f l o a t  d u r i n g  t h e  D e p r e s s i o n  a n d  i t  ill b e h o o v e s  women 

t o  u s u r p  male power even in times o f  adversity, When war b r o k e  
Q / u 

o u t ,  irten o n c e  a g a i n  r e g a i n e d  t h e i r  p o s i t i o n  o f  a u t h o r i t y ;  Women 

r'esumed their  roper^ p l a c e .  

Most o f  t h e  women i n  t h i s  s t u d y  a r e  p r o d u c t s  o f  t h e s e  

I n  t h e  health care system the s o l u t i o n  f o r  t h o s e  who are 
n o t  s e l f - s u f f i c i e n t ,  w h o s e  b o d i l y  f u n c t i o n i n g  h a s  become  
o t h e r  t h a n  t h e  r,orm, i s  to s e g r e g a t e  t h e  d e v i a n t s  from 
t h e  communi ty .  T h e y  a r e  n o  l o n g e r  c o m p e t e n t , e 2  

These sentiments a r e  r e i t e r a t e d  by  B u t l e r ,  who a r g u e s :  

-p- ' f t r e - t a t & e n ~ - r + r t t r r d d ~ - b r k e p ~ d  ~i 'crf-r- 
homes ,  i n  i n s t i t u t i o n s ,  o r  i n  r e t i r e m e n t  c o m m u n i t i e s  
c o n t r i b u t e s  t o  the a t t i t u d e  o f  o f  s i g h t ,  o u t  of A 
mind. " 3  - 

I f  s o c i e t y ' s  s o l u t i o n  fo r  c o p i n g  w i t h  a n  i n s r e a s i n g  number  

of old ~ e ' o p l e  is t o  keep them d u t  of  s i g h t ,  a n d  i f  the m a j o r i t y  
P 

of o l d  p e o p l e  are women, a n d  i f  s o c i a l  s c i e n t i s t s  concentrate o n  , 
a 

t h e  e f f e c t s  o f  aging on men, i t  i s  l i t t l e  wonder t h a t  o l d  women 

g e n e r a l l y  h a v e  e x t r e m e l y  l o w  s e l f - e s t e e m .  W i l s o n  a r g u e s  o u r  & 



- 
, . 

3 & t r a d i t i o n ,  But, societyas a v e r s i o n  o old a q e  makes u s  

u n c o m f o r t a k l e  a n d  a s  a r e s u l t  t * a n - a r t i f i c i a l  climate o f  respec? 
f 

d n d  i n t e r e s t  h a s  b e e n  assumed, i n  an attempt t o  mask o u r  r e a l  

S h e  c o n t i n u e s :  

 he ,core f t h e s e  attitudes iq f e a r  -- f e a r  b y  each 
i n d i v i d u a  f of  ' b e i n g  rejected, l o s i n g  h i s  sense o f  
d i g n i t y  and w r t h ,  becottting depentlen?, s u f  f e r i c g  1 o s s  o f  
memory, becoming a *vegetable i 3  a b e d v , * +  

The c o n c e p t  of y l t u r a l  v e n e r a t i o n  of  youth a n d  d e n i a l  of old 

a g e  is s o p p o  b y  ' oyer  a n h O y e r ,  who stape: 
- - - - - - - 

t & i ~ i r t : ~ i ~ ~ d  v e r y '  pessimistic n o t i o c s  a b o u t  - A r i s t o t l  
older p e o p l e , , ,  h i s  d e s c r i p t i o n s  o f  youth arec full of 

... : .  praise a n d  enth-us iasm,  h i s  d e s G r i p ' i o n s  of 01 d e r  p e o p l s  
, .  a r e  q u i t e '  the o p p o s i t e ,  Time c a u s e s  ~ e o p l e  t o  a c c u m u l a t e  

a series of errors t h a t  t a k e  a c u m u l a t i v e  t o l l  eroding 
s e l f - e s t e e m  a n d  . c o u r a g e , ,  , , T h i s  pessimistic v i e v  o f  
a g i n g  a s  a n  a c , c u m u l a t i o n  oE negative e x p e r i e n c e s  seems 
t o  h a v e  p e r m e a t e d  same present d a y  t h i n k i n q  a s  wel l ,"s  

T h e  d e n i a l  of a g e  and veneration of y o u t h  g a i n s  s u p ~ o r t '  

from P e r c y ,  who argues d e n i a l  of age becoaes  m a n i f e s t  by 

t * k e e p i n g . o n e ' s  age  a secret, using d r u g s  t o  r e s t o r e  or  p r e s e r v e  

p o u + h f u l  v i g o r ,  c o l o r i n g  h a i r ,  a n d  r e f u s i c g  to a s s o c i a t e  w i t h  

a n y o n e  o l d e r  t h a n  0 n e s e l f . ~ ~ 6  

I n  c o n t r a s t i n g  modern socie t ies  w i t h  n p r i m i t i v e t *  soc i e t i e s ,  
4. 

W i l z o n  a r g u e s  i n  motde>n societies w i s d o m  a n d  e x p e r i e n c e  a r e  

-------"---I------ 

**  W i l s o n ,  &gisure_, p- 8. 
'1 6s Herbert J, - 0 y e r .  ----  and - E. -- J a n e  -- Oyer, mCoamunJ.ca+inq w i t h  Older 

J People: basic C o n s i d e r a t i o n s " ,  i n  &ii- ~a Cam_rrica&~g, 
e d i t e d  by Herbert J. Oyer and  E. Jane 9 y e r  ( B a l t i i p o r e ;  e 
University P a r k  P r e s s ,  1 9 7 6 ) ,  p, 4, 
6 6  C.H. P e r c y ,  a s  c i t e d  by Leo 4 Haak, " A  Retiree's P e r s p e c t i v e  
o n  C o m m u n i c a t i o n m ,  i n  A s i n g  and# ggmrnup ica t io_n ,  e d i t e d  by Herbert 
J, O y e r  a n d  E. Jane Oyer (Baltimore: U n i v e r s i t y  .Park Press, 
1 9 7 6 ) ,  p, 1Q. 
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- - - - - - - - - - ,-- -- -----A 

c o n s i b e T e 5  06saIet iX T n W p r i m i € i v e R  s o c i e t i e s ,  o r a l l y ,  

+ r a n s m i t t e d  k n o w l e d g e  assured elders a p l a c e  o f  p r e s t i g e  a n d  an 

i m E o r t b n t  s o c i a l  role. However ,  c o n t r a r y '  t o  c o n v e n t i o n a l  wisdom,  

W i l s o n  &argues e v i d e n c e  i n d i c a t e s  t h a t .  i n  some e a r l i e r  
* 
c i v i l i z a t i o n s  +he picture o f  d e f e r e n c e  40 ,  a n d  r e s p e c t  f o r ,  the 

a g e d  is  a f a l l a c y ,  o n l y  the a b l e ,  i n t e l l i q e n t  old were revered. 
- - - - 

I n  some societies the o l d '  were i a l u e d  u r , t i l  they showed  some - 

s i g n s  o f  w e a k n e s s  o r  f r a i l t y .  T h e r e f o r e ;  a s  l o n g  a s  an e l d e r  was 

u s e f u l  or c o n t i n u e d  t o  exert p o ~ e $ ~ ~  t h r o u g h  c o n t r o l  o f  p r o p e r t y  
-- - - - - - - - - - * - - - -- - - - - - 

- - 

t h e y  were a b l e  t o - m a i n t a i n  their p l a c e , * '  W h e r e a s  u s e f u l n e s s  was 

t h e  c r i t i c a l  v a r i a b l e  among " p r i m i t i v e w  a n d  e a f l i e r  

c i v i l i z a t i o n s ,  c h r o n o l o g i c a l  age is the c r i t i c a l  determinant i n  

m o d e r n  societies t h a t :  d e n y  d e f e r e n c e  a n d  r e s p e c t  t o  the o l d -  

Soc ie t ies  where o l d  p e o p l e  h a v e  p r e s t i g e  a r e  g e n e r a l l y  

g n e e r n e d h y  a chief, monarch, sr an ol igarch-y . - -TTh4yLm 

g e n e r a l l y  a u t h o r i t a r ' i a n ,  demand r i g i d  l o y a l t y ,  p r a c t i s e  

c o l l e c t . . i v i s m ,  a n d  are s t a t i c , "  I n d i v i d u a l i s m  i s  restricted and 

t h e y  t y p i c a l l y  have h e r e d i t a r y  c)asses, By c o n t r a s t ,  i n  

I societ ies  w h e r e  t h e  a g e d  h a v e  low ~ r e s t i g e :  

, , , g o v e r n m e n t  i3 b y  g e n e r a l  a s s e m b l y  od? some f o r m  of 
d e m o c r a t i c  system; i n d i v i d u a l i s m  is h i g h l y  v a l u e d ;  
geographic m o b i l i t y  is h i g h ;  and persons of a b i l i t y  c a n  
i - m p r o v e  t h e i r  social a n d  e c o n o m i c  p o s i t i o n ,  
[ This I,, , w o u l d  seem t o  most c l o s e l y ,  d e s c r i b e  o u r  
s o c i e t y - , , , I t ,  i s  c h a r a c t e r i s t _ i c  ot a d e ~ ~ o c r a t i c ~ s ~ o ~ c ~ l e t y  
in a highly c o m p e t i t i v e  a n d  f a s t  moving  w o r l d  that youth 
wiM c o n t i n u e  t o  be  i d o l i z e d  a n d  old a g e  w i l l  1oo.ked 

-----*------------ 

6 T  W i l s o n ,  L e i s u r e ,  p .  18, 
1 
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upon a s  a misfortune.6a 

I f  venerat ion of youth and d e n i a l  of a g e  i s  c h a r a c t e r i s t i c  
- , 

of democratic sbcietjres, a d d  I f  an a r t i f i c i a l  c l i m a t e  of r e s p e c t  

a n d  interest i n  the old  h a s  b e e n  assused i n  a n  attempt t o  h i d e  
- 

r e a l  a t t i t u d e s ,  t h i s  may h e l p  e x p l a i r i  why most g e r o n ~ o l o g i c a l  

studies a r e  male re la ted ,  since i t  is t h e y  who were farmer -- - 

members o f  +he dominant class. On t h e  o t h e r  har.d, Dulude 

s u g g e s t s  h is tory  plays no small part  i n  perpe+ .ua t ing  the mytit of 
** ' 

old women as W w i t ~ h H ,  rn 500  years - - of  - w i t c h - h u n + i n g  l u r i n - q  t h e  - - -  - -  
- - - - ' *  

~ n q a i s i t i o n  i n  Europ,  i t  i s  e s t i m a t e d  over  one mil l ion 

were tortured t o  d e a t h  or b u r n e d  a l i v e  a t  +he stake- Prom a 

'? 

p r ' i m i t i v e  times, women, and i n  parCicoJa r  nol,d uosen ,  uere span 
d 

and f e a r e d  by men a s  b e i n g  c l o s e r  t o  nature and a s  pdssessor s  of 

f ear fu l  magical powers. " a 9  Dulude argues: . . 
---- R o d - i ; f i s d ,  c f i l a t e 8 , a ~ ~ d ~ t q ~ n o v  m a i n l y - t ~ n F m i e d  throuqh " 

c h i l d r e n ' s  f a i r y  t a l e s ,  the m y t h  of  t h e  w i t c h  is s t i l l  
w i t h  u s  t o d a y ,  I t  expla ins  why a l a o s t  every  one of US, 
a s  a c h i l d ,  was afra id  of an orwarnen who l i v e d  a lone  

. i-n a h o u s e  down the street, a n d  why even a s  a d u l t s ,  
although many- of us would deny i t ,  v e  are  s t i l l  
ill-at-ease i n  the presence of arthritic,,;crookeli-nosed - 
a n d  strange-looking old lad ies ,  7 0  

Butler a r g u e s  "Aging i s  the n e q l e c t e d  s t e p c h i l d  o? t h e  
n 

human l i f e  ~ y c l e . . ~ t ~  I f  a g i n g  i s  t h e  neglected s t e p c h i l d  of t h e  

life cycle, and i f  t h e  -majority of- old peopse a r e  women whose 



is to keep  the^ in institutions, 



PART JJ; B A C K G R O U N D  PBcTaRs a --- 

G e r o n t o l o g y ,  the study of  a g i n g ,  is an  i s sue  t h a t  is 

r e c e i v i n g  v a r y i n g  degrees of a t t e n + i o n  i n  Canada among 

g o v e r n m e n t $ ,  s o c i a l  s c i e n t i s t s ,  h e a l t h  p r o f e s s i o n a l s ,  and  
6 

h e l p i n g  agencies, f n c r e d s e d  awareness o f   robl leas a s s o c i a t e d  

v i t h  a n  a g i n g  ~ o p u l ' a t i o n  i s  d u e  t o  t h e  fact t h a t  Canada i s  n o  

c o o n t & " i s  c o n s i d e r e d  * o l d q  i f  more t h a n  e i g h t ' p e r c e n t  of its * 

p o p u l a t i o n  is over 6 5 . G 2  A l t h o u g h  an a g i n g  p o p u l a t i o n  i s  

c h a r a c t e r i s t i c  of many i n d u s t r i a l i z e d  c o u n t r i e s ,  Canada bas one 

of ?he lovest  p r o p o r t i o n s  of 6 5  a n d  o v e r  ( 8 . 7 % )  c o m p a r e d '  to 

r e c e n t  estimates f o r  F r a n c e  ( 1 3 6 % )  , t h e  - u n i t e d  Kingdom (14 .2%)  , 

Sweden  ( l 5 , l X )  and t h e  U n i t e d  S t a t e s  ( 1 0 . 7 % ) -  '3 Yet, the 

pz L e w i s  Auerbach and Andrea Gerber, amst ions Sz 
Chancrin 
( o t t a s a ~ o n c i l  of 

u c t u  of 
Canada, 1376) , p. 3. 

P Q ~  

-7' Canada,  Statistics Canada, ,Canada's a m & y  (Ottawa: Queen's 
Printer, 1979)- Unless otherwise i n d i c a t e d ,  statistics i n  this ' 
c h a ~ t e r  mere taken from t h i s  unpaginated p u b l i c a t & o ~ ,  



. p r o p r t i o n  o f  t h e  total ~ a n a d i a n ,  populatian than ever before. 

T h e  1976 ~ e n s i s ' s h o w s  c v e t  t v s  a i l l i o n  of Canada's p o p u l a t i o n  of  
"t 

2 3 - 5  m i L l i o n  were i n  t h i s  age group.? '  B y  c o m p a r i s o n ,  i n  1901 

f i v e  p e o p l e  per every 100 p o p u l a t i o n  wgre 6 5  or over, This . m 

proFo  R o n  rose t o  a p p r o x i m a t e l y  n i n e  .per 100 in 

The 65  and over Canadian p o p u l a t i o n  r a s ' s e v e n  'tiaes laeqdr 

iii 1976 than i t  was i n  1 9 0 1  v h i l e  t h e  p o p u l a t i o n  i n  general was 
F 

o q I y  f o u r - t i m e s ~ g e r , ,  ~ e t w e e n  W7t a n T  1-95, F a 3 a a a r t o r  - -- 
. 

p o p u l a t i o n  rose by 6.6'16 while the 6 5  a n d  o v e r  s e c t o r  increased 

by 1U08S, The trend i s  l i k e l y  t o  continue, Bccarding to T a t u s i j ,  - 
it is projected that by t h e  ye~ar 2000,  b e c u e e n  1 1 %  and ~ 3 %  of 

Canada's  p o p u l a t i o n  w i l l  b e  6 5  and over. I n  f a c t ,  . " S t a t i s t i c s  

C a n a d a  estimates there w i l l  b e  s o r e  p e o p l e  6 5  or o v e r  than'ynder 

1 9 . M r 5 1  c i s  f u r t h e r  projected '&3C20.31 t h e  elderly 

w i l l  b e  6 . 5  m i l l i o n - * *  

There are s e v e r a l  r e a s o n s  t h a t  account f o r  t h e  r e l a t i v e l y  
. - 

-, h i g h  growth among t h e  present a g e d  p o p u l a t i o n ,  For e x a n p l e ,  t h e  

i +  Canada, Census Canada, 1976.  geEda& glL Fa- & 
Grone an$ Sgl fqy Canada $4f g g ~ v i n c q h  1971 a 19115, 
C a t a l a 2 g  -- -- 92-82?, Table (Ottawa: Queen's , P r i n t e r ,  1976) .  The 

- Census shows  that o u t  of t h e  t o t a l  p o p u l a t i o n  of 2,002,31(5 
sirty-five arrd rreerf-l,t2fj,PW werelfemtlrr W 8 7 f , . v e r ~ - - - -  
male. 
7 S  P b t i  ~ + i  m n  Tam 

Boomq w i l l  Become the 'Senior,.  BOOR'^, , gaiars4,ip i-&hg, 
Qctoher 1 9 7 9 ,  pp- 10-1 1 .  

Ib id . ,  



,1000 p o f i o l a t i o n .  Since t h a k  time, there h a s  heen an o v e r a l l  

- d e c l i n e  i n , t h e  b i r t h  rate w i t h  few exceptions such a s  t h e  

- 1 9 4 6 - 6 0  -baby boo.. r F  I n  1576 ,  the birth rate had  reached a, l o r  
- .  

of 15-.7 per 1000 p o p u l a t i o n .  

Other f a c t o r s  + h a t  have c o n t r i b u t g d  to r a m l a ' s  ' s h i f t  from 
V - 

- 

a young na t ion  to an o l d  n a t i o n  are  a t t r i b u t e 4  t o  medica l  - 
- - 

advances  and a general  o v e r a l l  improvement i n  +he s t a n d a ~ d  of 

l i v i n g  c o u p l e d  with a ,decrease i n  i n f a n t  mortality a n d  increased 
- 

- 
- - -  - -  --  - --- - -  - - - - - - - - - - - - - - -- - 

a v e r a g e  life e x p e c t a n c y ,  Through medic11 e x p e r t i s e ,  l i f e  

, e x ~ e c t a n c y  a t  birth for  Canadians has  increased. Tn 1 3 3 1 ,  l i f e  - 
expec tancy  a t  birth was 60 years f s r  C a n a d i a n  males and 6 2  for  

females, In 1971 ,  l i f e  expectancy increased t o  6 9  f e n ~ s  for 

m a l e s  and 7 6  for f e n d l e a ,  Rut., increase3 l i f e  expectancy i n  

i tself  i s  not  the c r u c i a l  v a r i a b l e  so much a s  thednu- of - 
- 

people living ~ C R C J C ~ K ,  I n  o t h e r  words ,  increased life expectancy 

i s  n o t  a s  c r i t i c a l  a s  + h e  p r o p o r t i o n  of the p o p u l a t i o n  r e a c h i n g  
v 

o l d  age, Uptorn i n  l i f e  expectancy s t a r t s  from lower rates of 

i n f a n t  a o r t a l i t y .  I n  l 9 2 + l ,  t h e  Canadian i n f a n t  n o r t a l i t  y r a t e  . 
was 182  d e a t h s  d u r i n g  t h e  first year of l i f e  for every 1000 l i v e  

G 

b i r t h s .  R y  1 9 7 5 ,  t h e  k i n f a n t  trortal'ity r a t e  was' 1 4 - 3  per 1000 

l i v e  b i r t h s ,  7 ,  

.. . 
Lanaaa7s  

- + 

p r l i a t i o n :  G r o w t h  a n d  D t ~ q l i s m ~ , '  p .  1 2 ,  
m u . ,  p, 16, r 

7 9  I b i d . ,  p -  16, Beaujot notes t h a t  a l though t h e  Canadian infant 
m o r t a l i t y  r a t e  is lover than the h m e r i c a n  r a t e  of 15 .1  i n  1 9 7 b ,  



Death rates far each e l d e r l y  age g r o u p  have  also 4 , e c l i n e d  
- - - - - - - - - - - - 

with the g r e a t e s t  decline shown for  women, T h e  d e a t h  r a t e  for 

Gomen between 70  and 7 4  d r o p p e d  by 50% between 1 9 2  1 and 1976, On 

t h e  o t h e r  h a n d ,  + h e  d e a t h  rate for men i n  the same t i ~ e  s p a n  

, d e c l i n e d  b y  only 1 0 %  T96ap t h e  average 6 5  year old male can 
9 

expect to  l i v e  a n o t h e r  13 .7  gears. The a v e r a g e  6 5  y e a r  o l d  
2e 

- - - 

female can expect t o  l i v e  an a d d i t i o n a l  77.5 year-s. 
- 

- , - 

-Past i m m i g r a t i o n  p a t t e r n s  'have a l s o  been a k e y  f a c t o r  
A" 

c o n t r i b u t i n g  +.a the i n c r s a s s  0% e l d e r l y  C a n a d i a n  c i t i z e n s ,  In  a 
.. . , 

- - -+H-- ~ ~ , - - * - d n f c * f f e r r - & ~  iH?*-i;~r 
- - - - - - - 

rd- 

Canada. On arrival their age range  uas from 20. t o  35 years, I n  , 
$6 

the 1951 Census, hallf of a l l  i m m i g r a n t s  were 50  years or over, 
b. 

Survivors o f  + h e s e  m i g r a t i o n s  af- their - p r o g e n y  would. n o w .  
4 

c o ~ s t i t u t e  p a r t  of t h e  p esent senior  population- 
( 

a 
Immigrat ion  p a t t ~ r n s f i a v e  a l s d  a d d e d  t o  a n  unequal sex ' 

r a t i o  among the 6 5  a n d  o v e r  population, Por example, b e t r e e n  
% ' ,  4 

, 1931-40 more females than males of a l l  ages  entered Canada, 
t . * 

- 

g i v i n g  a  s e x  r a t i o  of 734  males to ever7 1000 females. ~ric$ t o  . . I 

. 1 9 6 1 ,  there were always mora iqen t h a n  women 6 5 ,  a* over, By 1936 ' 

L D 

t h e  r a t i o  c h a n g e d ,  There were 377 males t o  e v e r y  1 8 0 0 - f e r a ? e s .  

4 

7 r ( c o n t e d )  both9the Canadian  a n d  Wmerican infant mortal i ty  rates - -- 

are  h i g h e r  than s e v e r a l  other i n d u s t r i a l i z e d  n a t i o n s ,  a 
4 

particularly Sweden who showed an i n f a n t  m o r t a l i t y  r a t e  of 8.7 
i n  1976,. 4 

4 

- -- A- i 



- -- - 

- 

- 

-- --p-L--pp-p-- - --- 

D i s t r i b u t i o n  of Elderly P o p o l a t l o n  & Province: 
- 

E i s t r i b u t i o n -  of t h e  e l d e r l y  p y p u l a t % o n  ac ros s  Canada 

' f o l l o w s  a similar p a t t e r n  found among t h e  g e n e r a l  ~ a p u  

Most of t h e  e l d e r l y  l i v e  i n  Ontario, Quebec a c d  British 

c o l u n b i a .  O v e r  o n e - t h i r d  o f  t h e  e l d e r l y  l i v e  i n  O n t a r i o .  
-% 

However ,  in p r o p o r t i o n  $ t o  t h e  t o t a l  p o p u l a + i o n ,  P r i n c e  Edward 

T s l a n d  h a s  the h i g h e s t  r a t i o  ( 1 1 , 2 % ) ,  f o l l o u e d  b y  ~ a s k a f c h e G m - -  

( 1 1 , l X )  , M a n i t o b a  (TO.  4l), ~Titish C o l u m b i a  ( 9 - 8 8 )  - and  Nova 

Scotia (9;7%), These p r c v i n c e s ,  w i t h  t h e  e x c e p t i o n  of British 
3 

d e p e n h n c p  ratios. n i q ~ a t i o n  of t h e  y o u n g  f r o m  these low in~o lae  
4 

p r o v i n c e s  r e s u l t s  i n  a h i g h e r  p r o p o r t i o n  o f  e l d e r l y  among  t h e  

t o t a l  G p u l a t i o n .  B r i t i s h  ~ o ~ l u m b i a ~ s  h i g h  r a t i o  of e l d e r l y  is 

a t t r i b u t 9 d  t o  t h e  number  o f  r e t i  
- 

people who migrate t o  the 

c o a s t  from o t h e r  pro_vin_lces, - - 

O v e r  t h r e e - q u a r t e r s  of t h e  t o t a l  number .of elderly l i v e  ia 

n r k a n  centres,   or onto- a n d  Hon'treal a c c o u n t  f o r  almost 
L 

d n e - q u a r t -  of t h i s  ' p o p u l a t i o n .  B u t ,  i n  p r o p o r t i o n  t o  the total .. 
.= .- 

p o p o l a t ~ o n +  the heaviest c o n c e n t r a t i o n  of e l d e r l y  is f o u n d  i n  
' 

s m a l l  towns of 5000 o r  less r i t h  t h e  e x c e p t i o n  o f  Victoria where 
- ,  

15% af Me p o p u h t i a  - h e d e e p  bltd Vancoumr -wi+lr-FOF*i~-- 



L u 
#Because of the s h i f t  i n  sex rat io  coupled w i t h  wonen's  

a 
long life e x p e c t a n g y  and t h e  t r a d i t i o n  among C a n a d i a n  women t o  

n a r r y  men o lder  than t h e n s e l r e s ,  c o m b i n e s  to make women more 

l i k e l y  to b e  widoved .80  Allaost every o t h e r  65  year "old or o v e r  

woman is widowed- F e u  widcws  reBarry s i m p l y  because there are 
- - - - - - - - - p a -  - - - - - - L 

not marry older men for r e r a r r i a g e ,  Rost frequently when a2d.ar 

men d o  r e m a r r y ,  they c h o o s e  y o u n g e r  women, 

~i nq_t 
2 

* .  Because there are more widows  t h a n  w i d o w e r s  $ess than four 
l 

out of every t e n  women 65  or over a r e  m a r r i e d  a n d  l i v i n g  w i t h  

t h e i r  husbands.  O n  t h e  other hand, s e v d  out of t e n  

are married and l i v e  w i t h  their v i + e s .  
\ . + 

- - - - 
-- The  P e r c e n t a g e  'of Canada's elderly l i v i n g  i n  c o l l e c t i v e  

* 
h o u s i n g  i n  1-976 was 8,7,81 Ten percent o f  women 6 5  or over"and 

6 %  of men 6 5  or over lived i n  c o l l e c t i v e  h o u s i n g ,  T h i s  
4 

represents a d r a m a t i c  i n c r e a s e  compared' t o  t h e  1 9 7 1  f i g u r e s  

b w h i c h  show 5 , O X  of.  women 65 an.d over and 3 .6% of males 4 5  or 

over l i v i n g  i n  c o l l e c t i v e  h o u s i n g - a *  I n  1976, t h e  e l d e r l f  . 

represented 45.2% of all persons living in collective housing - ;  ? 

compred w i t h  1.0% of those under 6 5 ,  
k 

- - - - - - - - - - - - - -- 
7 

-- 

of Welfare, Women g w y ,  p- 31, , 
- -- a - 

Collective hoUS$ng a s  efined by Statistics Canada i n c l u d e s  
n u r s i n g  homes ,  r o o n i n g / l o d g i n g  hdus , h o t ' e l s  and o t h e r  
i n s t i t u t i o n s ,  rt. 3 
0 2  Dnlude,  Uomen ggq m g ,  p, 63, 

- - - - - - -  - -- 



- 
#ore e l d e r l y  womer! , t h a n  men live a l o n e ,  Seventy percent af  

e l d e r l y  p e o p l e  living a l p n e  a r e  uoaen ,  B u t ,  a c c o r d i n g .  t o  

S t a t i s t i c s  Canada,. most of t h e  e l d e r 1  y l i v e  vi th their fpmi lies- 

However ,  this i s  most o f t e n  b e c a u s e  of  financial n e c e s s i t y  

r a t h e r  t h a n  a f f e c t i o n .  If t h e y  hare  t h e  f i n a n c i a l  a n d  physical 

. a b i l i t y ,  old p e o p l e  c h o o s e  t o  aaintain t h e i r  own homes. 6 3  
- - - 

The 1976 Censn3  shows t h a t  a larqe  percentage o f  +he 

e l d e r l y  (64.5%) own t h e i r  own homes,  Home o w n e r s h i p  among male 

h e a d s  of h o u s e h o l d s  65 o r  over  was 7 2 - 3 5 ,  c o m p a r e d  w i t h  home 

o n e - t h i r d  of the 65  or o v e r  a r e  a p a r t m e c t  d u e l l e r s .  Among % 

a p a r t m e n t  h o u s e h o l d  h e a d s  in t h i s  age grcup,  women c o n s t i t u t e  

4012%, BeTter t h a n  t h r e e - q u a r t e r s  ( 7 6 . 3 2 )  of these women are 

w i d o v s ,  

a t a  c l & l y  show-E wnae~-&r&-t-he m ~ a  - I h e d e m g w i c  a 
/ 

of  65 a n d  o v e r .  There a r e  some u h o  a r g u e  g r e a t e r  longevity of 

women makes t h e m . a n  a d v a n t a g e d  group.  pn t h e  o t h e r  h a n d ,  ever! 

t h o u g h  women 6 5  a n d  o v e r  are the aa j,o'rity the l i t e r a t u r e  does  
# 

not address the p r o b l e e s  e n c o u n t e r e d  by  t h e m  i n  old age b u t  

A 
rather a d d r e s s e s  t h e  p r o b l e m s  e n c o u n t e r e d  b y  men i n  old age. I f  

o l d  women are  n o t  a s i g n i f i c a n t  g r o u p  t o  b e  r e s e a r c h e d  even 

t h o u g h  t h e y  a r e  t h e  . m a j o r i t y ,  and if the i s  quality o f  life is so 

I 

-------.-.-------- 
9 3  R o b e r t  N. Butler, c i t e d  by Susan P o g g  i ~ .  " T h r e e  F a l l a c i e s  of 
t h e  'G61den1 Yearsa, Yancouvex Sun, - April 4, 1378 ,  p. 6 .  

- -- - - - - 



- - - - -- 

to question w h y  prolong life if there is no concern about their 
t 

A 

s i t u a t i o n ,  



THE PHYSICAL R E A L I T Y  OLD AGE; - - - 

C h r o n o l o g i c a L  age  h a s  become  the l e g a l  d e t e r m i n a n t  

( r e t i r e m e n t  age)  d e f i n i n g  o l d  age, B u t  013 age  i s  also cornmanly 

-- 
d e f i n e d  b y  p h y s i c a l  c h a t a c t e r i s t  l'cs a n d  these p h y s i c a l  

--- - - - - - - - - - - - - - - - - 
- 

charac?.er ist ics a r e  g e ~ e r a l l y  c o n s i d e r e d  a s  p h y s i c a l  " 

l i m i t a t i o n s ,  P h y s i c a l  l i m i t a t i o n s  d o  occur  o v e r  time, b u t  a s  
* > 

l • ÷ a t t h e w s ~ * a r g n e s ,  p h y s i c a l  l i m i t a t i o n s  a r e  g r a d u a l  t h r o u g h o u t  

t h e  a g i n g  p r o c e s s ,  T h e  c o r r e l a t i o n  b e t w e e n  a g e  a n d  physical 

b o n d i t i o n  i s  n o t  c o m p l e t e  a l t h o g g h  o l d  age a n d  d e t e r i o r a t i n g  

physjrcal conditions a r e  seen t o  be  synonymous, T o b e F p F  

o l d ,  i t  i s  s u g g e s t e d ,  is  t o  h a v e  p h y s i c a l  d i s a b i l i t y ,  

A r e v i e w  o f  the l i t e r a t u r e  s u p p o r t s  t h i s  v i e w  o f  a 

n e c e s s a r y  c o r r e l a t i o n ,  S h a n a s  a n d  n a d d o x  f o u n d  t h a t  85% o f  

n o n - d n s t i t u - t i a n a l i z e d  p e o p l e  6 5  or  o v e r  r e p o r t e d  having a t  l e a s t  

one c h r o n i c  disease, F i f t y  p e r c e n t  o f  n o n - i n s t i t u t i o n a l i z e d  

p e o ~ l e  r e p o r t e d  sore f i r n i t a t i o n s  t c  n o r m a l  a c t i v i t y  d u e  t o  

c h r o n i c  h e a l t h  c o n d i t i o n s -  T h e y  c o n c l u d e ,  " O b s e r v e d  p a t t e r n s  a n d  
- - -- - - - - - -  -- -- --A- 

t r e n d s  i n  the d i s t r i b u t i o n  of d i s e a s e  a n d  d i s a b i l i t y  are . 



- - - 

- I 

substantially a f u n c t i o n  of .age,Nas 
- - A  -- - 

On t h e  o t h e r  h a n d ,  however ,  N e u g a r t e n e a  f o u n d  t h a t ,  w h i l e  

b e + t e r  t h a n  7 5 7  o f  p e o p l e  6 5  a n d  o v e r  have  some c h r o n i c  h e a l t h  

c o n d i t i o n ,  t h r e e - f i f t h s  o f  qeople 45.to 6 4  a l s o  report h a v i n g  

o n e  o r  wore c h r o n i c  h e a l t h  prcblems, The f a l l i b i l i t y  of t h e  
- 

\ 

c o r r e l a t i o n  between,  age a n d  p h y s i c a l  c o c d i t i o n  gains c r e d i b i l i t y  

4"""" 
- - - - 

frca C o m f o r t  u % h a t  while sore - p e o p l e  become . -' 

C 

i n c a p a c i t a t e d  w i t h  t h e  passage o f  time, " o t h e r s  always were 

i n c a p a b l e .  B U ~  o t h e r s  o n l y  became * i n c a p a b l e *  because t h e y  

i sagfee % k - L 8 e s - +  Be se, so& & p & ~ - ~ c + ~ - t i k -  -- -=- - ==-= 

i m a g e . w s 7 ~ f ,  as  Comfort states, some o l d '  people become i n c a p a b l e  

because i t  i s  e x p e c t e d  o f  t h e m ,  a n d  i f  soci t y  r e i n f o r c e s  t h a t  4 , image,  t h i s  leads t o  q u e s t i o n s  s u c h  as: 

Why a r e  i n c a p a c i t i e s  c o n s i d e r e d  n o r m a l  a t  a c e r t a i n  
s t a g e  i n  ' t h e  l i f e  c y c l e ?  

Vho a r e  some o f  the p e r p e t r a t o r s  of the conventional 
wisdom t h a t  e q u a t e s  age  w i t h  i n c a p a b i x i t y  g i v e n  t h a t  
there i s  e v i d e n c e  t h a t  c o n t r a d i c t s  t h i s  a s s u m p + ~ o n ?  

r " E t  h e 1  S h a n a s  and George L, Uaddox, u A g i n g ,  Health and t h e  
O r g a n i z a t i o n  of H e a l t h  R e s o u r c e s n ,  i n  ua~g&p& &j&c~ 

-socia& S c i e n c e s ,  e d i t e d  by R o b e r t  H. B i n s t a c k  and .  Ethel. Shanas 
(He w Y axk : Van Nostrand-B_einh~-Cac, 1-97 6 )  .--p, Q O L  --. -+ 
0 6  B e r n i v e  LI N e u g a r t e n ,  "The Aged i n  A m e r i c a n  S o c i e t y " ,  i n  

s o c i q l n  Anodetnch, e d i t e d  by  Howard S- Fecber 
(New York: J o b n  W i l e p  E S o n s ,  l 9 6 6 ) ,  p- 177, 

0 7  Alex C o m f o r t ,  1 Good Aqe (New York: Crown P u b l i s h e r s ,  1 9 7 6 ) .  
p. 16- 



- Ptin5ca~Problems cosm o n u  A s s o c i a t e d  wit h q q i n ~ ;  
? 

Same physical t h a t  a r e  r e p o r t e d .  t o  i n c r e a z e  w i th  

age arenpoor v i s i o n ,  h e a r i n g  i m p a i r m e n t ,  dental _ p r o b l b n s ~ e  and * ' - ' 

sexual  d y s f u n c t i o n , a *  T h e r e  i s  e v i d e n c e  that s o w  of t h e s e  

p r o b l e m s  a s  well as l o n g e v i t y  may b e  a A p r o d u c t L  df social a n d / o r  

environmental f a c t o r s  r a t h e r  t h a ~  p h y s i c a l  d e t e r i o r a t i o n  per: se, 
2 

Impaired hearing, f o r  exaapl,e,  is g e n e r a l l y  c o n s i d e r e d  a 
6 

. 
n o r m a l  p h ? s i o l o g i c ? a l  p roces s  of d e t e r i o r a t i o n  among t h e  elderly. . 

, 

Some evidence d e m o n s t r a t e s  t h a t  e n v i r o n m e n t a l  c o n d i t i o n s  --may b e  

c o n s i d e r a t i o n ,  I n  s t u d y  o f  the f l a b a a n s ,  a t t p r i m i t i v e @ p  t r i b e  

who l i v e  near t h e  border b e t w e e n  the S u d a n  a n d  E t h i o p i a ,  New 

York a u d i o l o g i s t ,  Samuel R o s e n ,  a n d  o t h e r  resadrchers w t e s t e d  

a n d  c o m p a r e d  t h e  h e a r i n g  s e n s i t i v i t y  o f  506 l a b a a n  t r i b e s m e n  

r e t a i n  t h e i r  h e a r i n g  better w i t h  age ."**  Almost a l l  ? h e  men 

t e s t e d  c o u l d  hear a soft murmur  across  a c l e a r i n g  the size o f  a 

f o o t b a l l  field. R o s e n  s tates t h e  n a b a a n s  a r e  a q u i e t  tribe u h a  

s p e a k  s o f t l y ,  They l i v e  i n  a n  a t m o s p h e r e  free gf l o u d  n o i s e s .  I n  

f a c t ,  the b a c k g r o u n d  n o i s e  o f  t h e i r  v i l l a g e  i s  a b o u t  o n e - t e n t h  

a *  G e o r g e  Szasz, "The  i ledical Aspects of Human Sexual 
Functioning: T h e  S e x u a l  C o n s e q u e n c e s  of Aging:  An O u t l i n e n  
( u n p u b l l s b e d  mimeograph, 19 1 9 ) .  
9 0  Samuel R o s e n ,  a s  cited i n  S, S, Stevens,  F r e d  Marshofsky and  
t h e  E d i t o r  o f  Time-Life Books ,  "The ~ a c h i n e r y  of H e a r i n g n .  Sound , 
a n d  Hearin3 (Rev  York:  Time-Life., Inc,, 1'371) , p. 32. 7 -- a 

- 

I 

4 9 



' A -  
as-lnllrlas t h p h r r a n f  aefrkaf l ra to~ Bosen s g g e s t s  that,  g i v e n  

s i m i l a r  c o n d i t i o n s ,  * * c i v i l i z e d n  ears  c o u l d  be as  sensitive.  It 
d 

i s  s u g g e s t e d  +,ha+ a u d i t o r y  impairment may n o t  b e  a f u n c t i o n  of $9 

a g i n g  s o  much as a k o g r e s s i v e  f u n c t i o n  of  n o i s e  p o l l u t i o n ,  ' 

R e c e n t .  e v i d e n c e  suggests t h a t  the- human o r g a n i s m  i s  

& n e t  i c a l l y  proqram~ed t o  s a r v i v e  100  t o k  120 y e a r s . . l  R e s e a r c h  

i n  Canada a n d  the U n i t e d  States shows t h a t  p r o p e r  n u t r i t i o n  w i t h  
c 4  

res'tricted intake o f  a n i m a l  p r o t e i n  i s  f u n d a m e n t a l  t o  p r o l o n g e d  

life. It h a g  a lso  b e e n  f o u n d  t h a t  old p e o p l e  are more  resilent 

i n c r e a s e  health s p a n  a s  well a s  l i f e  s p a n ,  o l d  p e o p l e  should . ' 

c o n t i n u e  t o  be p ~ b d u c t i ~ ,  be g i v e n  more i n d e p e n d e n c e  a n d  t h e y  

should r e m a i n  i n  t h e  c o m a u n i t y  and kept out o f  i n s t i t u t i o n s .  - 

T h e  s i g n i f i c a n c e  of p s y c h o l o g i c a l  well being (remainiag 

w i t h i n  the c o m m u n i t y )  ,and t h e  i m p o r t a n c e  cf  g o o d  d i e t a r y  h a b i t s  

i n  p r o l o n g i n g  p r o d u c t i v e  l o n g e v i t y  is s U p ~ 0 r t e d  b y  a n  e a r l i e r  . 
r̂ - 

i n v e s t i g a t i o n  * - ca r r i ed  - o u t  b y  H e n r y  Gris, a - j o u k l i s t  from t h e  

U n i t e d  S t a t e s - 9 2  The r e p o r t e d  death o f  a 1 6 8  year o l d  S o v i e t  man 

, p r o a ~ t e d  %%;is Co v i s i t  t h e  Soviet U n i o n  t o  g a t h e r  da ta  f r o &  

g e r o n t o l o g i s t s  and  c e n t e n a r i a n s ,  Fie found a t o t a l  of 4 ,500  
.I 

c e n t e n a r i a n s  i n  the S o v i e t  Caucasus w i t h  t h e  h i g h e s t  

c o n c e n t r a t i o n  , ( a b o u t  2,500).  i n  A z e r b a i j a n ,  the h i g h e s t  

----------------- 
WCBQT telaxist,  T h i s  H a ,  n A M g :  T t r i c  
21', 1980, I 

9 2  R e n r y  G r i s  a n d  n i l t o n  H e r l i n ,  flay You b!: 2021 (New 
J e r s e y :  A .  S ,  Barnes E Co,, I n G ,  1 9 7 8 )  - 



/ 
- -- -- --- - -- 

c o n c e n t r a < i o n  o f  c e n t e n a r i a n s  i n  the w o r l d  surpassing the 

p o p u l a t i o n  i n  the Andes of s o u t h e r n  Eyuador, the h i g h l a n d s  i n  
? 

R a s h m i r  a n d  o t h e r  a r e a s  of the C a u c a s u s .  Cne of the younger 

c e n t e n a r i a n s  i n t e r v i e w e d  b y  C r i s  was 101,  This man was s t i l l  

b a c k - p a c k i n g  i n t o  t h e  m o u n t a i n s  staying f o r  months a t  a time to 

hun+ m o u n t a i n  lions a n d  w i l d  b o a r ,  When h e  was , 8 6  h e  won t h e  . - 

Order of L e n i n  for picking t e a ,  A n o t h e r  110 year old uas 

o b s e r v e d  s p l i t t i n g  logs, A 130 year 013 wAdow vEo s a i d  she had li 

T-' 
b e e n  a b d u c t e d  when she was a b o u t  s e v e n  o r  k i g h t  years 

- - - -  
7-- 

T u r k s  o n  t h e i r  f i r s t  r a i d  i n t o  t h e  Caucasus c h a l l e n g e d  ~ r i s  t o  
/-- 

f i n d  h e r  an A m e r i c a n  h a s b a n i .  A 116 y e a r  old man st i l lc  r ides  

horse b a d ,  tends his flock o f  s h e e p  a n d  maws h a y .  A t  t h e  a g e  o f  

80 h e  had  b e e n  a partisan leader d u r i n q  w o r l d  War 11, His w i f e  
I 

is 102. A 1 1 4  year o l d  women who began  w e a v i n g  10.0 years ago 

f a c t o r y ,  * 

T o  d a t e ,  S o v i e t  r e s e a r c h e r 3  have not b e e n  a b l e  to  d e t e s m i n ;  

what 'it is t h a t  p r o l o n q s  l i f e  i n  the n t o u n t a i n s  o f  t h e  C a o s a S u s .  
B 

h~ h e a d  of, one q e r o n t o I o g y  c e n t r e  i n  T b i l i s i ,  Georgia, b e l i e v e s  

e r e d i t y  t o g e t h e r  u i t h  c l i n a t c i c  conditions a re  n a j ~ r .  

c o n t r i b u t i n g  factors, N e x t  t o  c l imate ,  hoae g r o v n  f o o d s ,  r i c h  i n  

v i t a m i n s ,  i s  considered a aajor v a r i a b l e .  T h e i r  diet is well 
- - - - -  - -- - - - - - - 

b a l a n c e ' d  a n d  h i g h  i n  p r o t e i n  wit4 a 1 L m i t e d  i n t a k e  of 

c a r b o h y d r a t e s .  - T h e y  all d r i n k  c o p i o u s  q u a n t i t i e s  of t ea ,  The 

c e n t r e  a d m i n i s t r a t o r  also credited physical a c t i v i t y  a s  a n  



, 
impartant f a c t o r  c o n t r i b u t i n g  to l o n g e v i t y ,  Ascending and 

- 
d e s c e n d i n g  m o u n t a i n  p a t h s  demand h e a l t h y  exertion. The men go * 

\ 

inta the m o u n t a i n s  to h & t  w h i l e  the women s p e n d  most o f  t h e i r  

time t e n d i n g  +he i r  h o n e s ,  the . f i e l d  crabs a n d  o c h a r d s .  4 
Commentinq on t h e  North Anaerican p r a c t i c e  of l o c a t i n g  old 

p e o p l e  i n  s p e c i a l  s e n i o r  c i t i z e n  HcompoundsH,  the h e a d  o f  t h e  

cectre stated the S o v i e t s  h a v e  no s u c h  s p e c i a l  accoarmodat ion.  

The e l d e r l y  prefer ' t o /  r e m a i n  i n  t h e i r  o v n  hoses, Their children 
I 

a n d  grandchildren b d l d  new homes i n '  t h e  same c o u r t y a r d ,  The 
rl 

i 

t r a d i t i o n  demands respect for the e x d e r l y ,  He p r o p o s e d  that 

\ p s y c h o l o g i c a l  a + t i + u d e  i s  p e r h a p s  t h e  most p r o f o u n d  factor i n  A 

e t e n d i n g  human l i f e ,  \ a 

\ The c e n t e n a r i a n s  seem to  f o l l o w  several r u l e s .  Their period - 
of  w o r k  i s  d e t e r a i n e d ' b y  fatigue n o t  oytput. Host of them 

a w a l k  b e f o r e  b r e a k f a s t ,  T h e y  work b e t w e e n  10:00 a-m, a n d  2:00 

p.m.,  then h a v e  their m a i n  meal of the day, After e a t i n g  t h e y  
'C 4 

n a p  for an hofir, From .4: 0 0  p, m, u n t i l  6:00 p , ~ ,  t h e y  put ter  

a b o u t  doing c h o r e ' s ,  S u p p e r  is a t  6 :  00 *p, m, After supper  they 

s o c i a l i z e  w i t h  f a m i l y  a n d  f r i e n d s  u n t i l  b e d t i m e  a t  10: 0 0  p - n .  - 
They never s k i p  a meal, they e a t  moderately, they are g r e g a r i o u s ,  ( 



- If aR o l d  perzcm is h m P t  u f  a VUE, he f e e l s -  

it  is an acknou ledgeaent  of* his u s e f u l n e s s .  This is a f a r  

d i f f e r e n t  a  t t i t n d e  compared +o most western ,societies where o l d  

p e d p l e  are made t o  feel and most o f t e n  d o  feel . t h a t  t h e y  are an -, 
economic burden, However, w h a t  i s  c f  c r i t i c a l  iarporta&e i s ' t h a t  1 

- * \ t h e  Caucas ian  centenar ians  are part  o f  the present nor r e l i c s  o'f 
- - -  - 

t h e  p a s t ,  7 

. - a 
' ~ l t h o u g h  b o t h  Canadian a n d  S o v i e t  researchers e m p h a s i z e  a 

n u t r i t i o n a l l y  well balanced d i e t  t&re  aFFea r s  t o  be  some 
- - - - - -  - -- 

-- 

d i s ~ r e p a n c y r c ? ~ a r d i n g ~ r o t e l n  i n t d k e .  Canadian researchers  

advise l i m i t e d  animal  rotei in intake whereas t h e  S o v i e t  evidence 
a 

r e p o r t  d i e t s  with h i g h  prote in  content, U h e t h e r  t h e  l a  
/ 

animal prote in  o r  not i s  n o t  s p e c i f i e d .  Howver, despite t h q  

d i ~ p a r i t y  i t  i s  a g r e e d  a n u t r i t i o n a l l y  well b a l a n c e d  d i e t  i s  1 
f u n d a m e n t a l  t o  good p h y s i c a l  and  mental  wel l  b e i n g  a t  any aqe. 

-- -- - - -- 
-- 

But-,  t h e  e v i d e n c e  shows l s a l n u t r i t i o n  i s  a problem among elderly 

North Americans, According t o  H e n d r i c  k and H e n d  ricks: 
I 

Malnutrit ion i s  a fundmental p r o b l e m  f a c i n g  many older  
p e o p l e  ... w i t h  a t h i r d  t o  one-half of health p r o b l e m s  of 
the e l d e r l y  stemming from n u t r i t i o n ,  ., '3 # .  

H e n d r i c k  and Hendricks argue t h e  d i e t a r y  n e e d s  of .+-he h e a l ' h y  

e l d e r l y  are l i t t l e  different than t h o s e  of younger people. T h d y  
b 

require the. same p r o t e i n s ,  v i + a m i n s  and minerals,  W h e t h e r  t h e i r  
- 

requirements xre t h e  same a s  younger 0 ~ 1 6  6 r  r e i f u c e d - i s  a aoet  

Q 3  Jon H e n d r i c k s  and C. Davis H e n d r i c k s ,  &qinq &= >ocietY; 
Hvths & a l i t i =  (Cambr idqe ,  nass,  : W i  n t h r o p  P u b l i s h e r s ,  
Inc . ,  1977) ,  p- 191. 
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p a i ~ t .  I f  o l d  p e o p l e  a r e  less a c t i v e  they p e r h a p s  d  

the same c a l o r i c  in'take, But, as  ~ u t l e r  suggests, r e d u c e d  

a c t i v i t y  may b e  a factor of m a l n u t r i t i o n  and/or r e d u c t i o n  i n  

sti m f l l a t i n g  a c t i v i t i e s .  9 '  

There is evidence t h a t  m o d P f i e d  caloric i n t a k e  c o u p l e d  w i t h  
9 

increased i n g e s t i o n  of m i n e r a l s ,  ptoteieas and v i t a m i n s  n a y  h g v e  

m u l t i p l e  heaef its in preventing or m o d i f y f i g  a humher nf age - 

r e l a t e d  disorders, 9 5  F o r  e x a m p l e ,  p r o t e i n  a n d  v i t a m i n  therapy 

may reverse problems commonly a s s o c i a t e d  with aging such as . 
c o n f u s i o n ,  fatique,Irr~tabili3yc~insomniaL - - a n d s e - n i l i t y - 9 6  - - - - -- To - -- -- -- 

1 

i l l u s t r a t e  t h e  c o r r e l a t i o n  b e t  ween a a l n u t r i t i a n  a n d  con f u s e d  

b e h a v i o u r ,  B u t l e r  c i t e s  a case of  a 7 3  y e a r ' o l d  man p i c k e d  up by ' 
'5 

the p o l i c e  v a n d e r i n g  the streets of Sari. ~ r a n c i s c o ' :  
< *  

> .  

~e was a e n t a l l y  confqsed and u n a b l e  t c  remember h i s  name 
, lr a n d  a d d r e s s ,  After m e d i c a l  e r a a i n a t i a n  i t  was d e t e r m i n e d  - 

t h a t  he h a d  not eaten for  s evera l  days  a n d  Mas 
d e h y d r a t e d ,  Food a n d  l i q u i d s  v e r e  i m m e d i a t e l y  prescribed 

- - - - - - - 

a n d  s h o r t r y - t h e r e a  fter his m i n d   lear red,-^-^- 

The evidence c l e a r l y  i n d i c a t e s  t h a t  many age related 

problems mag be a p r o d u c t  of  m a l n u t r i t i o n  r a t h e r  than a g i n g  p e r  
4r - 

se. A f u r t h e r  comparison he tween  t h e  recent F a c a d i a n  f i n d i n g s  

that s u g q e s t  people who c o n t i n u e  t o  b e  p r o  p a r t i c i p a n t s  

in the c o m m u n i ~ ~ n j o y  b e t t e r  health a n d  seems t o  be 

9*  B u t l e r ,  Uhy Surv-2, p, '-145. 
9s R u t h  B ,  Weg, * C h a n g i n g  P h y s i o l o g y  of Aging: Normal a n d  
P a t  liu To g i  caTTf i n  K q  in q:--Sccient-kT& y-e r sg6C tL=S 

- 

&~sH, e d i t e d  by Diana S ,  Woodruff  a n d  James E, Birren (New 
- o s t r a n d  LO, , 1 9 7 5 ) ,  y 251, - rg b 

9 6  Tbi4,, p, 251, 
Eutler ,  Vhy ~ ~ v i v e ? ,  p- 3, ! .  
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s u b s t a n t i a t e d  by he k v i e t  evidence. P \ -- -- - -- - - - 

S e x u a l  Heeds of Acred: 

I t  was noted above t h a t  t h e  c.emtengriaris i n  t h e  S o v i e t  
P J . -* 

Caucasus continue t o  engage in sex.ua1 activity; U n l i k e  t h e  
3 

Soviets, sexual practices among e l d e r l y  North Raericans' 

iadica tes t h a t  matters pertaining to ,sex eikfter go - -- - 

* -  

\ 

u n d e r - r e p o r t e d  or are based on myths or eisconceptior,s-  For 
\ 

example,  Signori a n d  Kozak ,  ' 8  using a general open_ ended 
b 

- - guesc5mmaire &- nwpr&Leas 45 ~AG &day - -- - - -- 

show cnly f o u r  respondents o u t  of a + o t a l  p o p u l a t i o n  of 400 

indicated sex a s  a  problem, Signori  a r d  Rozak s u g g e s t  t h k  low .. . 

yield i n d . i c a t e s  t h a t  e i t h e r  sex is not a critical problem or 

t h a t  ,it i s  a taboo among the current elderly r a i s e d  in t h e  

V i c t o r i a n  t r a d i t i o n ,  

G o c h r o s  and Gochros argue taboos  about  sex among the  

present aged p o p u l a t i o n  stems froa +.heir n o t i o p  that sex is for 

procreation, Purthermore, many women were raised t o  h e l i e e e  . 

sexual f ieasure was a male prerogative.  S e x  for a wornskuas a 

duty, Thus, when t h e i r  child producing years are over, when they 

a r e  no longer considered b y  most a s  s e x u a l l y  a t t r a c t i v e  t h e n  
-w4- 

sexual a c t i v i t y  ceases to b e  part of t h e i r  repeto ire  for  growing 



In a discussion of the s e x u a l  needs of the e l d e r l y ,  Yasaw , 

and Loeb  argue these needs are:  , 3 

. , , g e n ' e r a l l y  m i s u n d e r s t o o d ,  s t e r e o t y p e d  a n d / o r  
i g n o r e d ,  ,, p h y s i c a l ,  s w i a l ,  emotional 
and sexual the res t  of t h e  - a r e  d e n i e d  a n o r m a l  * 

d i s a h i l r y -  or - - - - 

real  p 

, +- i 
-2 

Uasow a n d  loeb argue that, a l t h o u g h  p h y s i o l o g i c a l  changes 

r e a s o n a b l e  health [the old] a ~ e ' a b l e  to f u n c t i o n  s e x u a l l y  i n t o  

their 70s  and 80s. 1 0 1  - T h e  importance of cont inu in -q  regular 

s e x u a l  r e l a t i o n s  a r e  stress-& by Hastgrs and Johnson. T h e y  argue 

s e x u a l  ~racticer e s t a b l i s b d  i n  e a r l i e r  l i f e  help m a i n k a i n  
P 

s e x u a l  c a p a c i t y  and perf oraance i n  la ter l i f e -  1 0 2  

ve attrtmles a-heli p W s e  - a w a l  US 

mcst often c o n s i d e r e d  somewhat i n 3 m o r a l  and/or a social disgrace 

by adult c h i l d r e n ,  ' 0 3  Szasz found t h a t  i n  g e n e r a l  the sexual 2 

9 9  Harvey  L- G o c h r ~ s  a n d  Jean S, G o c h r o s ,  T b  S x u a l U  
(&pressed, e d i t e d  by Harvey L. G o c h r o s  and Jean S, Gochros ( N e w  
York: A s s o c i a t i o n  Press, 1977 ) ,  p, 40.. 
1 ilm a Witsou mfk Mar t k r H t ~ -  La&, Tke kg*, -h ----&a- 

@ p r e s s e d ,  e d i t e d  b y  Harvey L, Gochros and Jean s- ~ o c h r a s  (New 
nn 5U-55,  
A c 

8 0  1 zb&J., p.' 56. \ 

1 0 2  William H, Masters and  V i r g i n i a  E, Johnson, a s  c i t e d  by 
Wasow and Loeb, "The Agedw, p. 58. 
1 0 3  Wasav and L m B c  *Tke Agedwc p, 6 5 ,  - - - - - - - - - - - - - - 



1 . -- 
- - - - - - - - - , '  

needs of the e l d e r l y  are  almost a l w a y s  c o n s i d e r e d  a a u s i n g  .orb 
, C 

s i l l y ; ' @ @ T h e  effect s u c h  a t t i t u d e s  5 a v e  on the aged  is 

-. s p e c u l a t i v e ,  -houeve'r ,  it i s  knowh that b y  age  6 5  m a r i t a l  
A 

i n t e r c o u r s e  shows a- 3QX d r o p  o u t  a n d  b y  8 0 ,  a 70% d r o p  o u t ,  1 0 s  

P h y s i o l o g i c a l  -sex p r o b l e m s  seem to  be p r e d o s i n a n t l y  male 
-5= 

belated. In a report bp the university of British columhia-Sex- --- - -  

- - 
J > ----. 

Therapy U n i t ,  results s h o w  %hat among p a . t i e n t s  60 years a ~ d  
* 

o v e r ,  nore t h a n  60% were r e l a t e d  tb !ale s e x u a l  d y s f u n c t i o n .  T h e  
a 

- - - -- -- -- -- --- -- - 

/' evidence rhous t h a t  w h i l e  o r g a s ~ i ~ ~ ~ a p a b i l i t y ~ a m ~ o n g  women d o e s  - - - 
--- - - - - - - - - - - - - - -- 

n o t  c h a n g e  s i g n i f i c a n t l y  w i t h  age, o r g a s m i c  c c n t r a c t i o n  i n  t h e  
t 

u t e r u s  may b e  p a i n f u l ,  1 0 6  H o u e v e r ,  b h s e d  an 'the evidence, i t  

s e e m s a t h a t  t h e  O F  p r o b l e a  faced by  e l d e r l y  women either 
- 

i n  or. out of  r a a r r i a g e  is l a c , k  of <a male p a r t n e r :  ! lasters and  , 
/ 

J c h n s c n  f o u n d  aging males.' feak of  f q i l a r e  t o  perf otm 

-- r : 8 

p r ~ u c e S e n T u g X a n x i e T J r J r T ~ c  t ua 11 y b rn g a b  o u t 1 os s o f sex u a 7  

p r o w e s s ,  They state.:  wTo a v o i d  f a i l u r e :  b e  a v o i d s  h i s  u i f e , w l o l  

T h e  wife can i n t e r p r e t  her h u s b a n d ' s  a v o i d a n c e  a s  either n o r m a l  

- 

. f o r  h i s  a g e  or rejection of h e r ,  What is critical is t h a t  t h e  

roman is d e p r i v e d  of ierual f u l f i l l m e n t  t h a t  she may still  

desire, But ,  more t h a n  t h i s ,  i f  s h e  i n t e r g r e t s  l a c k  of interest  

a s  r e j e c t i o n ,  she loses h e r  i d e n t i t y  a s  a voman, a s  a  sexual 

-- -- -- -- - - - - - - 2  -- --- ;- --&.----..-.---- -- - ----- 

l o *  Szasz, "The E e d i c a l  hspects of AuRan S e x u a l  F a n c t i o n i n g n ,  p- 



their a b i l i t y '  to-  attract and k e e p  a maless intenest,- ,? wctrrn who,: 
* * 

i n t e r p r e t s  l a c k  of inierest a s  r k j e c t i o n  of h e r  as a a d e s i r a b l e  
* I 

3"L b e i n g  loses more than sexual f u l f i l l m e n t ,  she l o s e s  her sense uf - 
s e l f - w o r t h ,  T h e  monotony  o f  sex a a p  a l s o  c a u s e  some me-n t o  cease 

s e x u a l  r e l a t i o n s ,  A c c o r d i n g  t o  Szasz: 

In l a t e r  years. o f  - a n  e n d u r i n g  marriage, t h e  mmotonp of - 
s e x u a l  p r a c t i c e  p a t t e r n s  may c o n t r i b u t e  t o  decreasing 
interest i n  t h e  male, I n  m a r r i a g e  of o l d e r  c o u p l e s  i t  i s  
usually the man who d e t e r m i n e s  whether sex r e l a t i o n s  
c o n t i n u - r  cease. 100 

This seems t o  i n d i c a t e  t h a t  the w o m e n 7 a l s o  have s e x  

p r o b l e m s  i f  t h e  male f i n d s  sex- boring and d e c i d e s  t o  cease 
f 

s e x u a l  r e l a t i o n s .  Are seji'kally unf o l f  i l l e d  women not  
I 

s t a t i s t i c a l l y  s i g n i f i c a n t ?  If better than  60% of sexual 

d y s f u n c t i o n i n g  ~ r o b 1 e . s  a r e  male r k a t e d ,  may re a s s o m e  t h a t  sss 
some of their g a r t r i e r s  a r e  a l s o  e x p e r i e n c i n g  s e x u a l  p r o b l e m s ?  It 

i s  s u g g e s t e d  f e u ' w o m e n  uool'd d i s c o s s ' t h e  pro61em of r e j e c t i o n  

with  a p h y s i c i a n .  T h e  stigma of a d m i t t i n g  t h e y  a r e  no  longer 
e 

1ly a t t r a c t i v e  is simply too g r e a t  a p r i c e  to pay. , 

o m e n t i n g  on t h e  d i c h o t o m y  t h a t  exists *between men a n d  

uomen, d e  B e a n v o i r  states: a % . - c . b  

A l l  r e s e a r c h  shows that women h a v e  a less a c t i v e  s e x u a f  
l i f e  t h a n  men., ,.This c o m e s  from the f a c t  t h a t  s k i a l l y  
men, w h a t e v e r  t h e i r  a g e ,  are s u b j e c t s ,  and women are 
objects, relative beings.,.. women's fPture is - determined -- 

by her husbandVs; he is n s n a l l y  four gears older than 
she, ap8 h i s  desire p r o g r e s s i v e l y  l e s s d n s .  O r  i f  i t  does 

-----em----------- 

l o *  Szasz, "The R e d i c a l  A s p e c t s  of Human S e x u a l  F u n c t i o n i n g n ,  p. 
8. 



- 

c o n t i n u e  t o  e x i s t ,  h e  t a k e s  t o  y o u n g e r  women- An o l d  
woman,,, f i n d s  i t  e r t r e n e l y  difficult t o  have P 
e x t r a m a r i t a l  r e l a t i o n s ,  She is. e v e n  less a t t r a c t i v e  to 
men t h a n  old men are to woaen,,,.X vomen of seventy is 
n o  l o n g e r  r e g a r d e d  b y  a n y b n e  a s  an e r o t i c  object.109 

That men-'&d i t  e a s i e r  . to replace an i n t i m a t e  partner  is 

c c i n e n t e d  on  b y  Wasow and  t m b  who argue the number of e l d e r l y  ' 

women is greater t h a n  the - number - of elderly a e n ,  They  c o ~ t i n u e :  - 

H I n  a d d i t i o n ,  women are d e n i e d  the cultural p r e r o g a t i v e  of men 
3 

t o  s o c i a l i z e  w i t h  y o u n g e r  mesbers of t h e  apposite selt,"110 . 
' S e x u a l  a t t r a c t i v e n e s s  is c o n s i d e r e d  b y  some s u c h  a s  flasters a n d  

-----p---L-------------- - -- - - - - - - - - - - - --- -- - -  
- -  - - - - -- - - - - - - - -- - - - - - - - - -- 

- 

J c h n s o n  a s  an i m p o r t a n t  v a r i a b l e  t o  an i n d i v i d u a l ' s  level of 
I I '  

s e x u a l  a c t i ' v i t p , l l l  If old wonec a r e  d e n i e d  t h e  opportunity to 

s o c i a l i z e  w i t h  younger men and i f  t h e y  are n*7 l onge r  c o n s i d e r e d  

sexually a t t r a c t i v e ,  this may explain why some old women accept 

t h e  myth of sexless o l d  age, B u t ,  a c c o r d i n g  ta de Beauroir, a 

she loses t h e  erotic a t t r a c t i v q n e s s  and  t h e  ?ertility w h i c h ,  i n  

t h e  v i e w  of s o c i e t y  a n d  h e r  own, p r o v i d e  the justification of 

h e r  e x i s t e n c e  and her o p p o r t u n i t y  for h a p p i n e s s , *  I t z  Dulude 

argues, when uoren become old they lose *he o n l y  t h i n g  s o c i e t y  

* S i  W B R ~  de Bsatlr ei r, * Qg,--t mns 1 at edt-%y ?a t r k - B r i z n p -  - 

(London: Y e i d e n f e l d  E Bicholson, 1 9 7 2 ) ,  F. 347.- 
1 1 0  Pasou amLLaeh, "TBc+&pd (1 , pl 5% 
1 1 1  ?lasters and Johnson, as  c i t e d  b y  Wasow and Loeb in "The 
Agedm, p, 62, .. i 
k t *  Siupne d e  Beauvoir, a s  c i t e d  b y  D u l u d e ,  Y,o= w, p. 

- 1 - - - - 
- - 

- P-- 



- - - - - - - - - - 

ever i d e n t i f i e d   he^ w i t h :  their  sex, nllJ S o m a e r s  a d d s ,  ncurious 

how we lose  our sex when we reach s i x t y - f i v e !  Not j u s t  
0 

s e x u a l i t y ,  or s e x i n e s s ,  b u t  more b a s i c  t han  that.  We e q n  lose 
/ 

o u r  g e n d e r .  " 1 '  4 !!# 
I 

I 

If p h y s i c a l  beauty is seen t o  be synonymous  with g e n d e r ,  

then loss of  p h y s i c , a l  b e a u t y  means l o s s  cf gender, But more t h a n  
43% 

t h f  a loss  o f  gender i g l ~ l i e s  loss of .sexual desire, S o c i e t y  makes 
L5' 

t h e  a s k a m p t i o n  t h a t  i f  roman is  no l o n g e r  p h y s i c a l l y  a t t r a c t i v e  
B 

On t h e  other h a n d ,  o l d  men are n o t  d e n i e d  the o p p o r t u n i t y  

t o  d e c l a r e  t h e i r  m a l e n e s s ,  S u c h  m r a l e n e s s w  frequently manifests . 
i t s e l f  - i n  seemingly harmless For example, I o b s e r v e d  

a g e d  males i n  institutions engage i n  banter w i t h  young women 

s t a f f  sembers t h a t  h a d  subtle sexual o v e r t o n e s ,  A t  o t h e r  times 

exchanges were c o n s i d e r e d  n o r m a l ,  h a r m l e s s  and often humourous ,  

hnmoarous i n  tbe s e n s e  t h a t  old men s t i l l  had  an interest i n  

YO. 

s h e  

en, One o l d  man was b b s e r v e d  p a t t i n g  an a i d e  o n  t h e  bot tom a s  

d p a s s e d  b y ,  When s h e  j o k i n g l y  r e p r i m a n d e d  him for h i s  

f a m i l i a r i t y  h e  made a remark a b o u t  h e r  b e i n g  h i s  girl f r i e n d -  H e  

also said since she sometimes h e l p e d  h i m  d r e s s  she knew &J h i s  

Another old man a d d r e s s e d  all female s t a f f  a s  nhoneyw.  
- - - - - - - - - - - - - - - - - - - - - - - - -- - -- -- -- 

f t h e  s t a f f  c h i d e d  him f o r  calling another staff 
- 



honey," Double e n t e n d r e  was i n t e n d e d  in b c t h  t h e s e  instances, 

A n o t h e r  old war: was not  innocuous i n  h i s  s e x u a l  a d v a n c e s ,  He was 

i n  a w h e e l c h a i r  and a p p e a r e d  t o  b e  catatonic, Because of his 

c o n d i t i c n ,  r e p o r + s  of h i s  a d v a n c e s  toward a i d e s  were not taken P 

s e r i o u s l y  by t h e  f a c i l i t y  a d m i n i s t r a t o r s ,  T h e y  - reasoced - -t h e  V 
- -- 

a i d e s  v e r e  reading something i n t o  a  seemingly harmless o l d  p a n ' s  - 
hands u n i n t e n t i o n a l l y  coming i n t o  c o n t a c t  w i t h  t h e i r  thighs, 

A r e c e i v e  s e x u a l  o v e r t u r e s  from t h e i r  elderly male ~ a t i e n t s ,  o f t e n '  

h o l d  s t e r e o t y p i c  v i e w s  a b o u t  aging s e x u a l i t y  t h a t  r e i n f o r c e s  t h e  

' d i r t y  old man' image.. n l l f  In t h e  case i n  q u e s t i o n ,  t h e  aide's 

coa$laints were j u s t i f i e d ,  however, i t  w a s n o t  u n t i l  h e  tried 

h i s  groping tactics w i t h  a n  o u t s i d e r  t h a +  the a d m i n i s t r a t i o n  

- k e o k + h - e - ~ - m - p ~ a + i & s ~ l  y. 

It was not ;ed  e l s e w h e r e  that n o  a t t e m p t  w a s  made t o  g u i d e  or 

elicit i n f o r m a t i o n  f o r  t h i s  s t u d y ,  Any c o n a u n i c a t i o n  t h a t  was  

f o r t h c o m i n g  was v o l u n t e e r e d ,  t h e r e f o r e ,  the amount of data on I 

sexual' matters is l i m i t e d ,  Nonetheless, c e r t a i n  o b s e r v a t i o n s  

were made, T h e  first c a n c e r n s  an i n c i d e n t ,  w i t h  a woman of  82: 

The  c o n v e r s a t i o n  t o o k  place i n  firs. E q s  room i n  t h e  
presence of h e r  65 y e a r  o l d  d a u g h t e r  engaged i n  c l e a n i n g  
h e r  m o t h e r ' s  cupboard, Hrs, E, was r e c o a n t i n g  her life 
and- narcer+usptsk iff+f &gees- Fledit agk%e~-+eeanteqttkt--- 
d i s t raught  w i t h  her  and k e p t  s g y i n g  ntlother, t h a t ' s  not 

-- - - P i n a l l v  U ~ S ,  nhov iln v n u  k g g w .  vgcl 
n t  t h e r e ;  What is t r u e  a n d  v h a t ' t h e  daughter could ----------------- 



, 

1 

- - 

- -- - - + - - - - - - -- -- --- - - -- - 

c. 
- A  - -  n m t  deny' is that Hrs E had be - - - .  - ea roar tlmes and  

was i n  h o t  p u r s u i t  of a n  e l d e r l y  male p a t i e n t .  She q, 

spe-culated  on how s h e  m i g h t  get  him interested i n  her. 
firs, E, is a v e r y  a t t r a c t i v e  vohan ,  s l i g h t  b u i l d ,  

ta l$  a n d  straight, She has c h e s t n u t  c o l o u r e d  h a i r  ( p r o b a b l  
d y e d )  t h a t  she wears i n  a n  upsweep. Hec f a v o e r i t e  mode 
of  dress are l o n g  m u J t i - e o l o u r e d  gowns,  nrs, E, asked 
h e r  d a u g h t e r  w h i c h  govn s h e  t h o u g h t '  m i g h t  b e  t h e  best 
o n e  t o  wear t o  c a t c h  h u s b a n d  number f i v e -  T o  t h i s  t h e  , 
d a u g h t e r ,  mumbled s o m e t h i n g  a b o u t  being s i l l y .  firs. E, 
continued to  speculate on t h e  e f f e c t i v e n e s s  o f  various 
perfnaes she scrt l ld  w e a r - a n d  t h e  j ewe lry  that-might - - 

a t t r a c t  8s- X, the d a u g h t e r  extricated h e r s e l k '  - 

, ' f r o m  t h e  closet a n d  s a i d  w f l o t h e r ,  s t o p  t a l k i n g  , 

nonsense," The m o t h e r  r e p l i e d  "it would d o  you. good t o  .. 
h.ave a man, X o n t v o  b e e n  l i v i n g *  like a nun since ---- , 

d i e d , "  A t  this p o i n t  I t o o k  my l e a v e ,  

white h a i r  w h i c h  s h e  la ter  c o n f i d e d  was a  wig. She d r e s s e s  well 

and  u s u a l l y  i n  'pastels, She is  h a r d  bf h e a r i n g  and w a l k s  with 

t h e  a i d  of a cane, She i s  a v e r y  d i s t i n g u i s h e d ,  a t t r a c t i v e  and 

interesting woman whose  appearance b e l i e s  h e r  a g e .  She seemed a 
-h 

b i t  a g i t a t e d  a n d  * i n  l o w  s p i r i t s  so I s t o p p e d  t o  a s k  h e r  i f  - 
- - - - - - - - - ---- 

e v e r y t h i n g  was a l l  r i g h t ,  She s a i d  s h e  f e l t  a b i t  d e p r e s s e d ,  She 

added:  I 

I g e t  l o n e l y ,  I t  would  b e  nice t o  have a man of my own 
a g a i n .  Then she s a i d  you m u s t  t h i n k  I'm a s i l l y  o l d  
wo,man t a l k i n g  like t h a t ,  I replied it seemed like a 
perfectly n o r m a l  desire r e g a r d l e s s  of e t h e n  s a i d  
I'm not lonely for my h u s b a n d ,  He was sullen man 
v h o  k e p t  me a n d  S h e  c h i l d r e n  on t e n t e r  11 t h e  
time, We were a f r a i d  we would d o  or sa hing t h a t  
would  p r o v o k e  him, If h e  was p r o v o k e d  dn't s p e a k  
f o r  d a y s ,  s o m e t i m e s  a veek .  I f i n a l l y  d i d n ' t  care any 
more - -- b u t  - i t - h u r t  t h e  c h i l d r e n  w h e n  he g o t  l i k e  t h a t .  
It's n o t  a nice thing t o  say b u t  I was g l a d  when h e  
d i e d ,  But  it y o g l d  b e  n i c e  t o  b e  c l o s e  v i t h  a man aqain 



t 
- - - - h i T r c t  i n c i d e n t  was related b g  t h e  daugh t er - in - law'o f  a  

- <  
\ 

90 year old man r&entlp widowed, nr, ..Dvs wife d i e d  5ua months 

s h o r t  o f  t h e i r  6 6 t h  w e d d i n g  a n n i v e r s a r y ,  Two t o  t h r e e  rn0nth.s 

a f t e r  nrs. D 1 s  death, 8 5  pear o l d  firs. d. a o v e d  i n t o  the 

residence where nr, D, r e s i d e d .  S h o r t l y  thereafter, firs. G. 

.began to . p u r s u e  him. Br. D.. l o n e l y  a f t e r  so m a n y  yearns of 
- - - - 

d- 
marrkage. was g l a d  of nrs. G t s  attention. Hoverer. Clrs. G. was 

- * .  

d e t e r m i n e d  that t h e y  v o u l d  marry a n d  coerced tlr, D- t o A g o  w i t h  

h e r  to the 'Local minister t o  find out  u h a t ' d o c u a e n t s  were'- 
- 

- - - -  - p-- - --- - 
+. 

- 
- - - -  - - -- 

- - -  - 

needed. The m b n i s y e r  alerted the family about the situation. The 

f a m i l y  n t o o k ' ~ e a s u r e s : t o  easnre t h a t - n o  marriage took  p l a c e .  But 
e Q 

+his d i 4  n o t  disguade the couple ,  who, t - h u a r t e d  i n  their attempt  
4 -  

to marry, created a minor proble'm i n  the r e s i d e n c e  b m h u s e  of 
. L  * b , 3 

*. - 
' the ir  dpen d i s p l a y s  of a f f e c t i o n ,  T h e  s h o w  of a f f e c t i o n  was 

d i s r u p t i v e  a n d  affected the snoo . . 
t h  apPe~atFan 0 - b ~  f a c l  l i t +  

~ a s o v  and Lueb s t a t e ,  "most nursing homes a r e -  geared f o r  

i n s t i t u t i o n a l  e f f i c i e n c y  and td ser+e the d e s i r e s  of t h e  f a m i l y  

of the p a t i e n t s  t h e r e .  T h e  staff claimed * t h e y  saw, n o t h i n #  
I i  

a 
obscene o r  d i s g u s t i n g  in t h i s  l i a i s o n ,  b u t  -some residents 

c o m ~ l a i n e d  of the c o u p l e e s  unseemly behariour. A c c a r d i n g  to  

- 
Host n u r s i n g  home ~ . ~ e r a t o r s  s i m p l y  d o n ' t  a l low s e x u a l  
re lat ions  between patients, e i t h e s  b e c a u s e o f l k h e i - - a m - -  
a i d d l e - c l a s s  morality or because of t h e i r  f e a r  of . 

-- --- causing a moral u p r o a r  i n  t h e  c a m n n n i t y ,  p a r t i c u l a r l y  



h t 
- - 

- aao'nq The  p a t i e n t s 8  f a m i l i e s ,  1 1  

, Commenting o n  the frequency of such l i a i s o n s  aaong e l d e r l y  
- 8- 

residents, ~ z a s z  states ,  most o f t e n  o t h e r  residents resent a 

z c o n p l e  who are " r o m a n t i c a l l y "  i n v o l v e d .  S t a f f  f r e q u e n t l y  
\ 

overreact, b u t  t h i s  nay be d u e ' t o  t h e  r e p e r c u s s i o n s  brought  

about when adult c h i l d r e n  a r e  notified of their parents1 
" 

- - --- - - - - 

- a c t l v i t e s ,  IleIn s. study  of one  nursing hame in the. U n i t e d  

. -  S t a t e s ,  Wagow and  Loeb f o u n d :  

u n a n i m o u s l y  t h a t  t h e  , e l d e r l y  s h o u l d  
- f d(11h _cxL=L ~ressFan- -&at-L - - --- - 

i s  [they] foond . . . .Xt  was easy for 
s e x u a l  a c t i v i t y  among t h e  aged i n  
b u t  t h e y  gave l i t t l e  s u p p o r t  for 

such e x p r e s s i o n s  among r e s i d e n t - ?  i n  t h e i r  r e s p e c t i v e  
nurs ing homes,  1 l r  

A 

I n  a p o l l  of t h e  r e s i d h n t s  i n  this s t u d y ,  Wasov a n d  Loeh found a 

B t h a ?  3 8 %  of the men a n d  52% of t h e  women t h o u g h t  sex was not for 

- - - - - - - - p e o p l e  of their age ,  but  7 5 R a f  t h e  w o l s e a n d  81% of t h e  men' - 

, . 

s t a t e d  o l d e r  e o p l e  should b e  a l l o w e d  t o  h a v e  sex. 1 2 Q  B - 6  

i T h e r e  is no doubt t h a t  t h e r e  iS d e t e r i o r a t i o n  of p h y s i c e l  - 
P 

features a n d  h e a l t h '  i n  o l d  age .  \hec s tr ict  c o r r e l a t i o n  between 
B 

p h y s i c a l  d i s a b i l i t y  6nd agi.ng, however, requires r e - e x a m i n a t i o n .  
81 d 

I n  some c a s e s ,  l i m i t a t i o n s  or i n c a p a b a i t i e s  may b e  due,  t o  

m a l n u t r i t i o n ,  I n  ather cases, incapabilities may b e  d u e  to 



- 

e n ~ i r o n ~ n t a l  c a u s e s  s u c h  a s n o i s e  po l lu t i on ,  B u t  both have, 
e 

I socia$ causes. In none cases, i n a c t i v i t y  dives prcmikepce to the ' .- physical limitations and i n  other cases physical limitations a r e  

strictly socia?. For example, sexual practices a r e  
yelated to . 

social behavioqr and -expectat*50ns ..ore than p h y s i c a l  1 
i n c a p a b i l i t i e s .  S o c i a I l y ,  sexual  expression amonq the 6 1 d  i n  

- - - - -  

g e n e r a l  is most of ten  viewed a s  silky, Older wonen S p e c i f i c a l l y  
# 

are a p a r t i c u l a r  case; i n  p a r t  because women are viewed" as 

s e x u a l  o d c t s  tied t o  physical characteristics.. When p h y s i c a l  
-- - --p---ppA- --- 

- - 
- - ---- - - -- - - - - - - - 

- - 7 
- -- 

c h a r a c t e r i s t i c s  diminish with age, old vcmen are cons idered  

a s e x u a l .  But their sexual d y s f u n c t i o n i n g  is more r e l a t e d  to l a ~ k  

of opportunity rather t h a n  physical f a i l - u t e .  



c H A F T .  X!! 

The poor emerge when s o c i e t y  e lects  t o  r e c o g n i z e  p o v e r t y  - as a special stafus and assigns specific persons t o  t h a t  \Q 
d, category, ,  ,,When p o v e r t y  i s  suddenly r e c e i v i n g  f r o n t l i n e  , 

a t t e n t i a n  among p o l i t i c i a n s ,  scholars and t h e  mass 
m e d i a ,  i t  i s  d i f f i c u l t  t o  remember t h a t  only recently i t  
seemed  h a r d l y  visible a t  a l l , , , ,  As a consequence, v&at 
a p p e a r e d  a s  a p e r i p h e r a l  p r o b l e m  only a few y e a r s  ago 
suddenly assumes considerable n a t  i o n a l  s a l i e n c e ,  

This c h a p t e r  examines how g o v e r n a e n t  research d e a l s  w i t h  
* 

sene of the:,problems of an aged p o p u l a t i o n .  I will a r g u e  t h a t  

w o r t h y  of government a t t e n t i ~ n , ~ t h e y  a a s t ,  

a s  p r o b l e m a t i c -  After b e i n g  so  d e f i n e d ,  

t h e y  become a l e g i t i m a t e  t a r g e t  for  research- T h e  amount ,  

quality and a c c u r a c y  o f  the r e s e a r c h ,  t h e r e f o r e ,  ~ r o v i d e s  some 

B 
actifLties c f  t h o s e  i n  t h e  p o s i t i ~ t ' o  institute g o v e r n m e n t  

I 



- -  pxtdgr-am-~- zmt t s ' nppor t  for  t h e  aged, 
'-% 

requisite to d e t e r m i n e  the iwport,ance of a g r a u p  is 
=. 

of.ten s i g n i f i e d  by the a c c u r a c y  of .s+atis%ics compiled. I will 

aorgne a c c u r a t e  s t a t i s t i c s  are n o t  a v a i l a b l e  on t h e  number o f  

i n s t i t u t i o n a l i z e d  o l d  p ~ o p l e  i n  ~ a n n d a i  therefore, I c o n c l u d e ,  

the Bged -da nat nee t the criterion a s  a legit imate group to be - - - - - - 

researched, 
'P 

The i s s u e  is f u r t h e r . c o n f o u n d e d  because not only an 

i n a c c u r a t e  d a t a  base i s  o f t e n  e m g l o y e d ,  b u t  +he p r e d i c t i c n s  t h a t  
- - --- - - - - - - - -- - -- PA -- - - 

a r e  made a r e  not a c t e d  upon, For example, it was predicted sone 

.ten y e a r s  ago that there would be a 3 r a n a + i c  increase i n  t h e  

nuaber  of o l d  people, b u t  little action was t a k e n .  Indeed, ~ o s t  

often action is taken a f t e r  the fact.  T h e  B r i t i s h  C o l u m b i a  
1 

experience is  o f f ered  a s  an e x a m p l e .  The Long-Term Care Program, 
4 

i n t r o d u c e d  - i n  - January 1 9 7 8 ,  was i n p l e m e n t e d  a f t e r  t h e  nuaber of  
I 

o l d  peopl'e i n  Brit ish c o l u i b i a  h a d  reached p r o b l e m a t i c  

proportions, Furthermore, t h e  program was i n t r o d u c e d  wit h o n t  

a d e q u a t e  p r e p a r a t i o n ,  But,  more than t h i s ,  the p u r p o s e  of t h 6  
a. Y 

? pdqram, care and a t t e n t i o n  o f  t h e  d e p e n d e n t  old', has become -4 r a 

secondary. ~epivery of service is  less+'*mttant; the process 

has become an &nd i n  itself, Despite g o v e r n m ~ n t ' s  good 

iaten'tions anif d e s p i t e  B h e  ideal offered in t h e  d e f i r k t i o n  of 

a * .  r e a l l t y  or t h e  dependent old has not b e e n  s u c c e s s f u l k y  net by 

the new program, 



- 

PinaTIy, a l t h o u g h j E a ~ s t u d i e s  p e r t a i n i n g  t o  the pfcblems 

af o l d  a g e  have elaerged and d e s p i t e  concerted effort both on t h e  

part of g o v e r n m e n t  (s)  and social researcher's, little effective 

c h a n g e  h a s  come a b o u t ,  This may d u e ,  XI s u g g e s t ,  to  t h e  s p l i t  

i n  j n r i s d i c t i o n a l  r e s p o n s i b i l i t y  o r ,  l i k e l y  ie may b e  that . 
+he type of research b e i n g  d o n e  d o e i n d t  h a v e  t h e  c a p a c i t y  to 

ef f & t  the hesap c o n d i t i o n  b e i n g  s t u d i e d .  

number o f  o l d  people i n  i n s t i t u t i o n a l  c a r e  i s  i n o r d i n a t e l y  h igh-  

 or e x a a p l e ,  S c h v e n g e r  r e p o r t s  t h a t  i,ncompletg ( i t a l i c s  mine) 

d a t a  s u b a i t + e d  by t h e  Departaent o f  N a t i o n a l  Health and Yelfare 

t o  t h e .  S p e c i a l  S e n a t e  C o m m i t t e e &  Aging i n  1966 indicatrd that 
4 

'7 -77 af C a n a d i a n s  65 a n d  over were r e s i d i n g  i n  i n s t i t u t i o n s  - 

( i n c l u d e s  G e n e r a l  and A l l i e d  S p e c i a l  H o s p i t a l s ,  N e n t d l  

Hospitals, T u b e r c u l o s i s  S a n i t a r i a ,  and Homes for S p e c i a l  Care) - 

o n  any g i v e n  d a y  between 1962-63, It. was also i n d i c a t e d  t h a t  
- 

among t h e  7 5  o r  over there was a d r a m a t i c  i n c r e a s e ,  A t  a n y  g i v e n  

time, 1 5 1  o f  t h i s  age group might be found in i n s t i t u t i o n s ,  

U t i l i z i n g  data for  the year 1976 s u ~ ~ l f e d  by S t a t i s t i c s  , 
4 

Canada,  S c h w e n g e r  and r;ro$s r e p o r t  t h a t  an any  g i v e n  day  i n  1376  

------------------ Q 
1 8 1  Cope W, Ychwenger and  1, 3 o h n  Gr'oss, H I n 3 t i t u t i o n a l  Care  a n d  

* 
% 

T n s t i t u t i o n a l i z a t i o n  of t h e  ~ l d e r l y  i n  Canadaw,  i n  i 

C a n a q ,  e d i t e d  by V i c t o r  W, Barshall (Don Hills: F i t z h e n r y  E 4 - 
W h i t e s i d e ,  1980),  p, 2U8, a 

- -- - - - - --- - - - - 

6 8 



- -- - 

a p ~ r o x i i a t e l y  rf.45 of  t h e  p o p u l a t i o n  6 5  a n 3  over  was i n  soae 

k i n d  cf i n s t i t u t i o n -  Houever, they m t e  these d a t a  d o  not 

i n c l u d e  people in special care facilities in Q u e b e c  nor those l n j  

all i n s t i t u t i o ~ a l  f a c i l i t i e s  i n  t h e  Yukon o r  the Northwest 

T e t r i t o r i e s , ~ 2 ~  On +he b a s i s  of t h e  d a t a  iC might b e  c o n c l u d e d  

that there  was not an appreciable increase of i n s + i t u t i o n a l i z e d  
- - P - 

e l d e r l y  i n  Canada between 1.966 and 3976,  However ,  i f  t h e s e  d a t a  

a r e  b a s e d  o n  i n c o m p l e t e  c o l l e c t i o n  their value  becomes scme what 

C r o s s - n a t i o n a l  d a t a  show t h a t  Che g e n e r a l  t r e n d  among  o t h e r  

western nations+-+award less i n s t i t u * - , i c n a l i z a t i o n  of the 

e l d e r l y , l z l  but, C a n a d i a n  policy c o n t i n u e s  t o  advocate aore 

i n s t i t u t i o n a l i z a t i o n .  One p o s s i b l e  e x p l a n a t i o n  is  that t h i s  may 
-h 

be due t o  a ladk of. a d e q u a t e  home care  p r c q r a a r s ,  rlarkus ~ t a t e s :  
* .  
" - 

If-pcese-ra-t-t-cen-d~ceiau e ; a a d 1- a l e s s new-pol-iei;e-& 
dos~iciliary and c o m m u n i t y  services f o r  o l d  people a r e  
d e v e l o p e d  a n d  i m p l e m e n t e d ,  C a n a d a  could ea rn  the 
q u e s t i o n a b l e  d i s t i n c t i o n  o f  h a r i n q  mcze of i t s  elderly 
citizens i n  i n s t i t u t i o n s  (special c a r e  facilities, 
n u r s i n g  hares a n d ,  

ma in v homes  f o r  t h e  a g e d )  t h a n  
almost any o t h e r  i n d u s t r  alized c o u n t r y  i n  t h e  
v o r l d , , , , I n  C a n a d a , '  c u r r e n t  o p e r a t i n g  p o l i c i e s  a p p e a r  t o  
favour  institutional s e r v i c e s .  at* 

0 

If tbere is no consensus about the number  of 

i n s t i t u t i o n a l i z e d  elderly i n  C a n a d a ,  an e x a m i n a t i o n  of t h e  d a t a  

map i n d i c a t e  w h y  t h i s  prcblera exists, 

Baa  UQ,, p- 249, L 

1 2 3  ma,, p- 248, 
Br* Nathan Rarkos, n B o ~ e  Care  for t h e  Agedn, Canadiag Uel?&~2. ,  
vol, 50, Ha,. l., J a n u a r y - F e b r u a r y  '1974, p- 17. 



e 

- - Di 7974, Statistics Cana&a p u b X i s b s d  C a t a l o g u e  . 83 -222 ,  

T h e  address f i l e  c o m p i l e d  to gather i n f o r m a t i o n  came f r o m  

P r o v i n c i a l  G o v e r n m e n t s  and f rom t h e  Canada. A s s i s t a n c e  P l a n ,  O f  

t h e  5 ,027  q a e s t f o n n a i r e s  mailed, some 2,7QU met t h e  c t i f e r i a  

wSpecia l  Care F a c i l i t i e s w ,  ' 2 s  S p e c i a l  Care F a c i l i t y  (I is d e f i n e d  

, residential f a c i l i t i e s  i n  Canada w i t h  f o u r  o r  more 
residents in which c o u n s e l l i n g ,  c u s t o d i a l ,  s u p e r v i s o r y ,  
personal, basic n u r s i n g ,  a n d / o r  f u l l  n u r s i n g  care  i s  

- - p r o v i d e d  t o  a t  least  o n e * r e s i d s n t  ( e x c l u d e d  a r e  t h o s e  
- l 5 m - n  --e-F mm, Fy-= -=- - -, 

ggnsral %dd a l l i e d  special h o s p i t a l s ) .  12. - - 2% - B w *7. - 

-some qtkst ionnaires  weri r e t u r n e d  address unknow one were 
a' d 

d u c l i c a t i o n s ,  some d i d  n o t  f i t  t h e  d e f i n i t i o n  o f  S p e c i a l  Care 
t r  

F a c i l i t y  w h i l e  o t h e r  i a c $ l i t i a s  &re )nottn by  more t h a n  one B 

5 

name. t *  7 

- - - - - .&e%e-~-~-eb3~~  foy?-L^~&-.~.~ntl~~. da ta  e~ t h e  a-r 

of  i n s t i t u t i o n a l i z e d  e l d e r l y  may. be d u e  t o  the f a c t  t h a t  

S t a t i s t i c s  Canada  has c h o s e n  t o  incorporate d a t a  e h c o m p a s s i n g  . 

the physically h a n d i c a p p e d ,  m e n t a l l y  h a n d i c a p p e d ,  eaot i o n a l l y  
-A 

d i s t u r b e d  c h i l d r e n ,  aLcohol/drug a d d i c t s ,  d e l i n q u e n t s ,  u n m a r r i e d  

mothers, t r a n s i e n t s  a n d  others under Special Care F a c i l i t i e s ,  



- - - - - - - - 

i n c u r p ~ ~ r a t e d  w i t h  programs for t h e  b l i n d  and disabled, f l a t t h e w s  
5 

argues  t h a t  b~ i a p l i c a  t ion:  

O l d  age itself ' is d e f i n e d  a s  p h y s i c a l l y  disalr ' l ing . ; .  t h e  

f old, b l i n d  and d i s a b l e d  are now c o n s i d e r e d  a homogeneous  
.group i n  s o c i a l  l e g i s l a t i o n .  12. 

A l t h o u g h  S t a t i g t i c s  Canada acknorledses that : 
I -- - - - -  

- - - - -  - 

T o  d a t e  there. has been a l a c k  c f  u n i f ~ r a  natiandl data , 

\ on S p e c i a l  Care  F a c i l i t i e s ,  the i n t e n t f o n  of * t h e  r e p o r t  
is t o  m a L e . a v a i l a b l e  to C a n a d i a n s  g o o d  q m l i t y  uniform 

/ 
national statistics on t h i s  l a r g e  and s i g n i f i c a n t  g r o u p  
o f  h e a l t h  care f a c i l i t i e s ,  * I * *  

i n c l u d e d  i n  the survey and no explanation was o e f e r e d  f o r  t h e  
-6 
4 

$7 e x c l u s i o n ,  

Statistics Canada rep- t h a t  out c f  a t o t a l  pop'u lat ian  df  . 

13 1 1  2 , 7 4 6  r e s i d e n t s  i n  s p e c i a i  Care F a c i l i t i e s ,  ? 6 , 6 \  1 rgpdrted 
- 2 

' P 

"agedw a s  the p r i n c i p a l  c h a r a c t e r i s t i c  of. t h e ,  d o m i n a n t  grou+p, 
-- -- 

! 

S t a t i s t i c s  Canada further' r e p o r t s  'aged  * wai the ~ r i n c i ~ a l  
d '* 

cbarac teristic for 68,657 o'f t h e ,  76.61 . I - ' x e s ~ a ~ t s  'of f a c ' i i i t i e  

i n  which ' a g e d *  was t h e  predominant  g r o u p o w t 3 Q  
Y 

If S t a t i s t i c s  Canada's  i n t e n t i o n  V ~ E  t o  make good quality, 
' 8  

uniform national statistics available t o  Canadians,  it q & e  

'&at t h e y  have missed the .ark. P r e s n m a b l ~  i n  1974 there wire , -  

6 € ,  657 "agedn i n  i n s t i t u t i o n a l  care i n  Canada e x c l u d i n g  Quebec, 



Z 

a u t  t h e  e x c l u s i o n  of Quebec i t s e l f  makes these d a t a  inhdegua? 

. f o r  many p u r p o s e s ,  i n c l u d i n g  the d e v e l o p m e n t  of f e d e r a l  - 
-.lr 

p o l i c i e s .  ~ a t t ~ h e r n o r e ,  t h e  e x c l u s i o n  of extended care f&iiities 
f 

u n d e r  m a l l i e d  specialu further c o n f o u n d s  t h e  i s s u e .  

10'-1980, S t a t i s t F c s  Canada p u b l i s h e d  a list o f  E g p i t a l s  ' 

s t a  tea: 

- This p u b l i e a t i o n  of a consolidated , l i s t i n g  [of h o s p i - t a l s  
a n d  s p e c i a l  dare f a c u i t i e s  provides 2 to tak  of. - 

- - - - - - - - - - - 

r e s i d e n t i a l  care f a c i l i t i e s  i n  Canada, H o s p i t a l s  -- and ---- - , -- - 

- - .  
-  alelisted listed a l p h a b e t i c a l l y  a c c o r d i n g  

to. l o c a t i ~ n , , , ~  ( i t a l i c s  m i n e ) ,  
P 

U n l i k e  the 1974 report, the 1980 p u b l i c a t i o n  does i n c l u d e  

Quebec' and e x t e n d e d  care f a c i l i t i c t s .  Ex tended  c a r e  i s  

i n c o r p o r a t e d  i n  t h e  c a t e g o r y  m a p p l i e d  s p e c i a l  h o s p i t a l s N .  
' 7  * 

It might be assuaed*that by adding the number of eytended - -. - 
--- u r e - f & e k  Fa extended care Deas t " 

- 'o the number or s p e a a l  . . 

care fac i lh ies  f o r  t h e  aged and the number of spec ia l  care beds 
4 

- for the. a g e d ,  one might gain an accurate i i g u r e  of the t o t a l  
'k 

number of i n s t i t u t i o n s  for the aged and. the total nuabet of 

only the aged ,  a l t h o u g h  most o f  t h e  p a t i e n t s  i n  such facilities 

in the province o f  B r i t i s h  Columbia f a l l  w i t h i n  the category 
- - - -  -3& - 

wagedw, and a l l o w i n g  t h a t  the aged  may inhabit f a c i l i t i e s  o t h e r  

t h a n  t h o s e  d e s i g n a t e d  a s  "aged#  f a c i l i t i e s ,  Le., m e n t a l  

, p a t i e n t s ,  a l c o h o l i c s ,  d e a f ,  b l i n d ,  etc., f i g u r e s  r e p o r t e d  by 



\ ' 
- --- -- - - 

S t a + i s t i c s  Canada for t h e  prov inke  of B r i t i s h  C O ~  urnbid, are 

. In  t h e  s ec t ion  " ~ i & i a l  ~ & e  F a c * i l i t i e s w  f o r  t h e  p r o v i n c e  

of e r i t i s h  Columbia, sgveraq d i s c r e p a n c i e s  were f auad.  T h e s e  - 

* , 
d i s c r e p a n c i e s  are indicated by parentheses in the t a b l e s  

a t t a c h e d  t a  kqn, from t h e  a f o r e m e n t i o n e d  publication f a r  the - - - 

m u n i c i p a l i t i e s  of North V a n c o u v e r  a n d  Uest Vancouver, 
, 

Statistics Canada reports that  t h e r e  are seven care 

capqc i fy  of 263 beds. West Vancouver is reported to h a v e  eight.. 
' , 

b 
I 

facilities for the aged with a maximum beg capacity of 361. 

F i g u r e s  obtained from t h e  North Shore Cammonity Care L i c e n s i n g  

Office show that - N o r t h  Vancouver tias a t o t a l  .bed c a p a c i t y  of 365 
. *IT 

b e d s  nd West V a E C O Q V e r  a t o t a l  Af 5 7 1  beds g i v i n g  a.?o@bined L 
- ~ - a ~ ~ ~ f r r r - t ~ ~ a r ~ r - t - ~ s h o r e  of936 b e d s  c c ~ a r e d  w i t h  statist  io 

L 

Canada's  t o t a l  of 624, Tf Lions Gate  H o s p i t a l  Extended Care U n i t  

of 169 beds  were i n c o r p o r a t e d  i n t o  t h g  total, this would i e a n  
' . 

that t h e  FJorth Shore of t h e  Greater Vancouver area h a s  1 ,  1 0 5 ,  

i n s t i t u t i o n a l i z e d  aged,  w h i c h  is  almost double-khn t o t e  

1 i n d i c a t e d  b y  Statistics Canpda, 
+ 
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canadLa i n  one small community of approximately 1 Q Q , O O O  

p o p ~ l i t i o n  i n  ~ r i t i s h  'columbia lqa.ds one t o  question t h e  

va l id i ty  of t h e  publication, Other aiscrepaacies  were found 

the provincial breakdown for f * E x t e n d e d  Carew f a c i l i t i e s  in 

~ r i t i s h '  Columbia. For .example, in the section TanaZian 
- - -  - - 

!iospitals', four ~ x t i n d s d  Care f a c i l i t i e s  v e c d  reported both in 
- 

.- 
t h i s  s e c t i o n  and  i n  the  section ' * S ~ e c i a l  Faci l i t iesm, As 'can b e  

seen from the eexcerpts below, f i g u r e s  for Rhree f a c i l i t i e s  d o  

r- 

by t e l e p h o n e  from &he f a c i l i t i e s  
d 

on June  16, 1980- concerned 

- 



-- 

r WE 3. cawm awBosPtm- s fao m b T  6h-mr~ver,%1'~-~~farn~~1ar-- A 

Source: Statistic-ada 4nnuaf Catalogue 83-201, pp. 58-59. 
- - - - - - 

Type of, 
Locat ion  Name Category Hosp i ta l  

Burnaby 

6050 E. ~ a s t i n g s  F e l l  burn Pub Ex tended 
Care 

~ancouvek  

1055 W.  st A v e  Lou is  B r i e r  * Pub Extended - 
Care 

6550 Arbutus S t .  S t .  Vincemt Pub Ex tended 
Arbutus Hospi t a l  Care 

TOTAL 

Rated Beds 
& C r ibs  

Owner- 
s h i p  

Prov 

TABLE 4. SPECIAL FACILITIES (Burnaby & Vancouver, B r i t i s h  Columbia) 
Source: S t a t i s t i c s  Canada Annual Catalogue 83-201 , pp. 166, 175-1 76. 

Maximum 
Capacity Name Loca t i on  

Burnaby a - i 

- 
-- - - 

F e l l  burn  Prov Aged 81 (75)  

Owner- 
sh ip  

-- -- -- - 

6050 E. Hast ings 

P r i n c i p a l  
C h a r a c t e r i s t i c  

Vancouver 

1055 W. 41s t  Ave 

6650 Arbutus S t .  

'Aged - ' Lou is  B r i e r  1 ;;q+p 1 , Aged , 

S t .  V incent  
Arbutus Hospi t a  

TOTAL 



- -- - -- - - - -- -- 

T h e r e  i s  a l s o  a t o t a l -  d i s c r e p a n c y  o f  35 bods b e t w e a n  

k scatistics Canada f i g n z e s -  a n d  hose o b t a i n e d  f ram t h e  

i n s t i t u t i o n s ,  a h y  the f a c i l i t i e s  were c e c o r d e d  twice u n d e r  two 

d i f f e r e n t  c a t e g o r i e s  is not known, T h e  fact that t h e y  were skews 

the t o t a l ,  And, a l t h o u g h  t h i s  e x a m ~ l e  i s  not a gross error, i t  

is o f f e r e d  t o  i n d i c a t e  tfat i f  s i m i l a r  errors hape been - - - --- - 

g e n e r a l i z e d  a c r o s s  Canada, the v a l i d i t y  these d a t a  i s  

somevha t  suspect, 

I 

~ v i o c i h ~  Data; 

Data  f o r  the P r o v i n c e  o f  British ColumbSa i n  the l j u ~ p  
\ 5 '  

o f  Health A n n u a l  Repor t ,  197913% lists t h e  number o f  clients i n  - 
0 -  

long-term c a r e  f y  level of care a s  o f  November 30. 1 9 1 9  a t  

I S ,  090, The  number o f  care fac i l i t ies  i s  listed a t  631 

fin~3mHxgra=~tal h e a l t h  board ing  homes). i f  a cornparidon' i s 
< 

made b e t w e e n  t h e  d a t a  l i s t e d  by t h e  p r o v i n c i a l  gove rnmen t  and 

~ t a t i g t i c s  Canada r e  f i n d  t h a t  S t a t i s t i c s  Canada shows 328 more . 
i 

. c l i e n t s  t h a n  t h e  province h o u s e d  in 297 f e w e r  i n s t i t u t i o n s ,  

U h y  t h e  i n a c c u r a c i e s  p u b l i s h e d  by Statistics Canada have  

n a t  b e e n  i n & r c e p t e d  i s  open  t o  speculation. X t  seems reasonable 

t o  assume these d a t a  were n o t  i n t e n d e d  t o  b e  ac ted  upon, The 

p l a u s i b i l i t y  of this assumption g a i n s  c r e d i b i l i t y  f romk"cose r ,  
- - - - - - - - - - - - I _- ---- -- -- 

who states: " Xb 



,,.it -is n o t  the a - v a i l a b i l i t g  of s t a t i s t i c s  .but t h e i r  
u s e  w h i c h  is- of  s & i a l  significance, Furthermore. i t  can 
b e  argued that goCietV ~ 0 t h ~  zq gp~~m - 
statistics OJ ah ~ e n o m e n a  it deems worthy 
atten t i o n  ( i t a l i c s  mine).  1 32 - 

If accura te  s tat ist ics  are  kept mainly on those deemed 
i 

worthy of a t t e n t i o n ,  i t  can  b e  a r g u e d  Chat the o l d  d o  n o t  
--- 

q u a l i f y  a-s 6- b i q h  pr fo r i ty  b y  guvernment,  T€ tlig-olLd-were - - + - 

c o n s i d e r e d  s i g n i f i c a n t ,  we would n o t  o n l y  expect a c c u r a t e  

numbers, but also an a g e  and sex breakdawn of the 

~ s ~ - ~ j _ ~ n - - ~ a Y t  T bw -&;s -*= ---=-- 

i n s t i t n t i o n a l i z e d  old became i d e n t i f i a b l e  a s  a g r b p  t o  t h e  
B 

degree $it i s  n e c e s s a r y  t o  a s s i g n  specific -persons to a category,  

and, after b e i n g  r e c o g n i z e d  a s  having s p e c i f i c  s t a t r i s ,  t h e y  

become visible t o  p o l i t i c i a n s ,  r e s e a r c h e r s  and mass media. 3 

V i s i b i l i t  p' a s  a "problemm f tself i m p l i e s  an interest i n  
- 

d e v e l o p i n g  a capacity to  deal with a problem. Visibility a l s o  
? 

sanctions i s v e s t i g a t i o n ,  Thus, those so i d e n t i f i e d  a s  v i s i b l y  

p r o b l e m a t i c  become a l e g i t i m a t e  group t o  be researched; 
1 

m J!a!aB ot BsaeaJFa - - 
-- 

i 

It  his' i q ~ o r t a n t  t o  note t h a t  research h a s  l e g i t i m a c y  of 
/ 

its own t h a t  far  exceeds t h a t  ackorded t h e  group under 

1 3 2  L e w i s  A- Coser,  he S o c i o l o g y  of Povertyw,  S o c i a l  prob*, m65- - s - - 

- 3 3 ,  Nu- L ,  pall + P- 



< - - - - -- - 

their c o n d i t i o n ,  D e s p i t e  t h e  d a t a  attesting t o  t h e  i n c r e a s e d  
*-a 

n u s b e r ' o f  aged  C a n a d i a n s  i n  i n s t i t u t i o n a l  care, t h e  human 
1 

L 

c o n a i t i o q  o f .  &b@se in hones has n o t  a lCered  a p p r e c i a b l y .  - \ - .b, T .  

The mode of a n a l y s i s  o f  much social science ressa+&$t~*is -? 
L - - ' 

t, 

veighntted t o w a r d  e m p i r i c a l  d a t a  &id, w h i l e  a c c u r a t e  s t a t i s t i c s  

v o u l d  i n d i c a t e  i n  rea l  numbers t h e  magnitclde of - t h e  problem Qf 1 

housing t h e  i n s t i t u t i o n a l i z e d  e l d e r l y ,  n o  amount  of e m p i r i c a l  

d a t a  w i l l  or can a a d r e s s  t h e  human c o n q i t i o n  of this g r o u p ,  

Kahana r a i s e s  t h e  sdmc?' ~ o i n t :  "-..there a r e  few s t u d i e s  cf t h e '  
- - - - - -- - - -- -. - - 

- - - -  - 
- - - - - - - - - - - - - - - - -- - - - 

- - - - --- - 

q u a l i t y '  o f  l i f e  i n  n u r s i n g  homes along h u m a n i s t i c  l i n e s .  w 1 3 3  

1 , The subject p o p u h a t i o n  in t h i s  c a s e  a re  o f t e n  p o w e r l e s s ,  

lonely, a n d  frequently f e a r f u l ,  t h u s  s t a t i s t i c a l .  a n a l y s i s  may b e  

p r o d u c t i v e  i n  l o c a t i n g  a d m i n i s t r a t i v e  problems b u t  n o t  i n  

d e s c r i b i n g  the human c o n d i t i o n  t h a t  u n d e r l i e s  them. According t o  

The p a s t  feu y e a r s  h a r e  w i t n e s s e d  a s i g n i f i c a n t  u r s u r g e  
oqinterest  i n  a g i n g  and the aged, If t h e  number  o f  
p r o f e s s i o n a l  p u b l i c a t i o n s ,  s to r ies  i n  t h e  meilia, a 
c o n f e r e n c e s a r e  a g a u g e ,  i f  t h e  task f o r c e s  o n  a g i n g  
e s t a b l i s h e d  by t h e  aajor professional o r g a n i z a t i o n s  an x * 

t h e  steady tilling of l e g i s l a t i v e  s o i l  by t h e  S e n a t e  
Committee  on A g i n g  a re  s i g n s ,  if the g r o w t h  of . 

- o r g a n i z a t i o n s  of o lde r :  p e o p l e  theaselees i s  a n  

"'so i n d i c a t o r ,  i f  t h e  l e a p  t o  h i g h  f a s h i o n  of d e a t h  and 
d y i n g  i s  a c l u e  -- attention t o  t h e  c lder  p o p u l a t i o n  is 
a n  i d e a  whose time h a s  come, 13. 

\ s, 
.-- 

I - - * - - - - - - -- - - - - - -- - - - - - - - - - - -- 



Tf we c o n t i n u e  t o  i g n o r e  the h m q n  e l e m e n t  of  a g i n g ,  i t  is  
I 

q u e s t i o n a b l e  whether t h e  p r o b l e m s  rill *be r e s o l v e d . .  , , 
. 1 

'A \ 
Q u a n t i f i c a t i o n  of p r o b l e m s  'is st i l l  the norm. F r u s t r a t e d  b y - t h e  , 

mode o f  analysis most commonly  u s e d ,  Elder states: -- 
P 

- - \ 
, H o w  d i s h e a r t e n i n g  i t  i s  t o  r e a d  some of  the \ 

p r a n o u n c e m e n t s  of e m i n e n t  p s p c h o ~ o g i s t s  vho s o  o f t e a  get \ 
lost in genera3izatio~s; E be3ieve  t h e r e  a r e - t u u  factors - -  - f - - -  

t h a t  a f f e c t  efforts a t  o b j e c t i v i t y :  ? h e  uniqueness o f  I 

t $ e  i n d i v i d u a l ,  a n d  the effect of 3 i f f e r e n t  life styles,  
e n v i r o n m e n t  a n d  t h e  c o n d i  t i o n i n c j  of the researcher, who I 

nay w e l l ,  be c l a s s - b o u n d ,  g e n e r a t i c n - b o u n d  a n d  I \ 
i n t e l 1 e c t u a ~ l y . -  bound-..* .Even t h e  most p e r s p i c a c i o u s  of 

- psLuden+4 of B u u u  
i 

~&-_fsa;ebg '*ck ase-iQk-#K+€-=--Lpp 
a c c u r a t e l y ,  We [ t h e  o l d ]  can n e v e r  d o  t h e  r i g h t  thing, -7 1, 

es o u r s e l v e s  a c c e p t a b l e :  too active, a n d  we are 
d i s s a t i s f i e d ,  d i s c o n t e n t e d ;  too r e s i g n e d ,  we 

sed of d i s e n g a g e a e n t .  1 - 

Tt was argued above t h a t  h e n  a g c u p  is d e f i n e d  a s  F i. 
problematic, t 6 e y  q u a l i f y  a s  a k e g i t i m a t e  t a r g e t  t o  b e  \ 

7 

r e s ~ a i c h e d -  By i t 5  nature, r e s e a r c h  e x p l i c a t e s  w o b l e a s  qr \ 
trends. I f  the a a g n i t u d e  of t h e  problem i s  p e r c e i v e d  t o  te 

lMiieYrr 

I 
s i g n i f i c a a t l y  h i g h ,  r e c o m m e n d a t i o n s  are offered t o  a i n i a i z e  o r  

i n t e r c e p t  t h e  problem.  B u t ,  r e c o m m e n d a t i o n s  a r e  n o t  a l w a y s  acted  

up&. ?or e r a n p l e ,  H a r k u s  w a r n e d  some f i v e  iears  ago t h a t  i f  

p r e s e n t  t r e n d s  c o n t i n u e ,  and i f  new p o l i c i e s  are n o t  f o r t h c o m i n g  

o n  do micili ary and co a a u n i  tyservicssf or  the a g & d , ~ a n a d u 1 8 , - -  

h a v e  more i n s t i t u t i o h a l i z e d  e l d e r l y  t h a n  almost a n y  o t h e r  - -- 



i n d u s t r i a l i z e d  nation ie the world.136 But, d e s p i t e  the u u  

c a n a d a  continues t o  e n c o u r a g e ~ o r e  a n d  more r i n s t i t u t i o a a l i z a t i i ~ n  

o f  the - e l d e r l y .  
b 

p o s s i b l e  e x p l a n a t i o n  f o r  t h i s  p r a c t i c e  is o f f e r e d  by 

a n d  Gorbk,  rho s t a t e  Z h e  p r o b l e m  i n '  Canada: 

is t h a t  p r o g r a m s  a r e  established on a somewhat  a d  h o c  
b a s i s ,  w i t h  l i m i t e d  c o - o r d i n a t i o n  w i t h i n  a m u n i c i p a l i t y ,  

- - - - - - 

and c e r t a i h I p  r iothing appkckch ing  e q u a l i t y  o f  Grvice - 
beiveea m u n i c i p a l ! ' f t i e s  or p r o v i n c e s ,  indeed, within 
d i f f e r e n t  a r e a s  of the same c i t y .  With  no established 
p o l i c i e s  emanating, f ror some l e v e l  o f  g o  
s e r v i c e s  far t h e p a g e d  are v i e w e d  no+ a s  

- - - - - - - 

a fcym of c h a r i t y  -- os, at b e s t ,  
- 

- .-*--- -- - 
- o e i n  i n  r 

P o l i z y  o n  
i s t e p  t o v a r d  e n s u r i n g  t h a t  e v e r y o n e  is i n  the 'right + 

place*,  ' 3 7  
a 

I n d e e d ,  p o l i c y  on a g i n g  was "recommended a s  e s s e n t i a l  b y  t h e  a 

S e c r e t a r y - G e n e r a l  of the United Nations t o  a s s u r e  o l d  p e o p l e ,  &; 

n t h e i r  b a s i c  human r i g b t s  a n d  f u l l  p a r t i c i p a t i o n  and  

The  argument t h a t  without clear, consistent p o l l c y  on a g i n g  , 

e m a n a t i n g  from some level  of government, s e r v i c e s  for the 013 

a r e  o f t e n  c o n s t r u e d  as c h a r i t y ,  g a i n s  much s u p p o r t  i n  t h e  
L 

l i t e r a t u r e ,  I n d e e d , *  t h e  c o n s i d e r a t i o n  of service a s  dhar i ty  r a y  

be' a v a r i a b l e  that i n h i b i t s  a c t i o n ,  B r o d y ,  f o r  e x a m p l e ,  argues 

1 3 7  Auerbach and Gerber, w X m p l i c a t i o n s  of the C h a n g i n g  Rge 1 

Strwture of the Canadian PO 
? s o  S e c r e t a r y - G e n e r a l  of t h e  s cited by 
i l u e r b a c h  an.d Gerber i n  w I ~ p l i c a t i o n s  o f  t h e  Changing! Age 
S t r u c t u r e  o f  the C a n a d i a n  P o p u l a t i o n n ,  p. 108, 



- *kktc&xal anteqhm+++o narsrng hoae c 'G - - are  can.  be traced to 
a 

a l m s h o n s e s  for t h e  ca r4  cf the disabled and t ianbicapped, .  She 
- 1  

argues: 

The concept of charity v i t h  the e x p e c t a t i o n  t h a t  the - 
recipient of care'be g r a t e f u l  ay.d submissive is s g i l l .  
v e r p  .much 'al ivl& in both hospital  and nursing home 
care., , - 2 l d e r I y  $ n s t f t u f P o n a l i z e d  res idents-  - ,&re S t i l l  

, ass-igned *pauper s t a t u s  as e r e -  r e s i d e n t s  -af e"ar1g c o u h t y  
hoses, dish- aa& hospit is lswi- l*  -- = - L A - - - - u -  - ----- 

+ . + 
e ;+ 

sim i , l a r ly ;  Kleemeier s i a t e s :  

' In society's s t s t u s  scale, s p e c i a l  s e t t i n g s  t o r  t h i  ~a'ged 
rank v e r p  low indeed,,,,Tt is a l l o a t  as t h o n b h  

afterthought, a * @  

Others argue + hat conccra far the i n s % i t n t i o n a l i z e d  9 U e r l y  L 

h o s p i t a l s ,  a * & T h i s  v i e v  c ~ a i 6 s  support era@ *nahn;  'wh'o argues t h e  : 1 

. - 
mmental  h e a l t h  r e v o l u t i o n a  r e s u l t e d T  i n  old people d r o p p - i ~ g  out . 

of  the psychiatric s y s t e m  t o  b e  replaced by nurs ing hones ."and L 
-P - 

it is  these kinas-of l o n g - t e r n  facilities 

c u s t o d i a l  iastitcltions of tba aged.*&?* 
S' 

-The conce.pt of custody is' a l s o  ~ o n a e n t e d -  Upon b y  Lowen t h a l l  

119 Brodg, n i l l i a n  P t o ~ r ~ n s t e a n  ~pds* ,  F,, 432. 
1'0 Robert P, Rleemeier, "The Use and Weaning of T i m e  i n  S p e c i a l  
S e t t i n g s :  Bet i t emant  C o ~ w u u i t f e s ,  Barnes 'for the Aged, Hoepi ta l s ,  
and Other, Group Set t i n g s m ,  i n  &Qg gqq Jeiwgg, e d i t e t i s  b y  
R o b e r t  It, Kleemaier (flew Iork: Oxfo td  University Press, 1961) .  - . - 
p. 279, 

- - - -- - -- - - - - -- -- 
g r i s h G a s  and Baddox, *Aging, qealth,  and the O r g a n i z a t i o n  of 
~ & a l t h  Resources*, p, 609, - - 
l*b n L Kahn as cite' b - - a y Ea-rjorie P i a h  T.owenthal1 a n d  Betsy 

Roginson ,  "social Retwo!ks and  I s o l d t i o n w ,  in &ndao& ef m q  
qql! S s a  s m g ,  e d i t e d  by Robert H. B i n s t o c k  and E t h e l  
Shanas (Hew Iork: Vqn lostrand ~ e i n h o , l d  Co,, 1 9 7 d ) ,  p, U48, 

- - - - - - - -- 



and Bobinson,  They a r g u e  the p r i m a r y  r e s ~ o n s i b i l i t y .  of long-term 

c a r e  f a c i l i t i e s  h a s  t r a d i t i o ~ a l l y  been one 'of c u s t c d i a l  c a r e ,  

Thus,* basic p h y s i c a l  n e e d s .  t a k e  p r e c e d e n c e  o v e r  p s y c h o l o g i c a l  

and social needs, As a  consequence :  

, , , t h e  e l d e r l y  may w e l l  h a v e  p e r c e i v e d  l e g i t i m a c y  i n  t h e  
*+sick role', l i v i n g  u p  t o  the i ~ s t i t n t i o n a l  e x p e c t a t i o n s  . 
for illness, and a t  t f i e ' saae  time, i s o l a t i c g  +hem frcm 

- - 
- 

- - -- - -- 

o t f i e r s ,  1 * 3  t4 3@ -- - 

Adop t ion  of t h e  "sick r o l e n  b y  t h e  e l d e r l y  may h a v e  i t s  
9 - 

b a s i s  iq what Rarshall d e s c r i b e s  a s  t%e * m e d i c d i z a t i o n  cf l a t e r  
t 

-- - - 
-- - = =  -- - - 

- - -- - 

0 

- 
There are con? r e i n d i c a t i o n s  t h a t  - i n s t i t u t i o n a l i z a t i o n  is 

n o t  t h e  a n s w e r -  markas a r g u e s :  

I n  many countries. i n  c o n t i n e n t a l  Enroge  a n d  i n  t h e  
U n i t e d  Kingdom, the t r e n d  is toward  i n t e n s i ' f y i n g  a n d  

- e x p a a d i n g  community s e r v i c e s  a imed a t  m a i p - i ~ i n g  o l i l  
p e o p l e  i n  their own homes- The  p o p u l a r  b e l i e f  is t h a t  

~ s y c h o l o g i c a l l y  , a c d  I 
-- - -- -- ~ M c ) ~ i ~ i - f - ~ o t t h e r  e is * 

e c o n o m i c a l  o r  
e f f i c i e n t -  --.in C a ~ a d a  current [ o p e r a t i n g  p o l i c i e s  a p F e a r  
t o  favour i n s t i t u t i o n a l  service, 145 

l * 3 B a r j o r i e  Piske ~ d w e n t h a l l  a n d  B e t s y  ~ o b l n s o n ,  " S o c i a l  
D-- - wet mrks  aria f&dz&iorrff ,r i;n -Ranffroo&-gf &--_an-d-50clalla12-- -- 

Sciea-ces, e d i t e d  by Robert 8 ,  B i n s t o c k  and  E t h e l  S h a n a s  (New 
-- - y g r h :  V*n #o'st 

2 **  Victor V, l J a r s h a l l ,  n I n s t i t n t i o n a l i z a t i o n  a n d  A l t e r n a t i v e s t 9 ,  
i n  '8crinq in .Canada, -- e d i t e d  by  Victcr W. B a r s h a l l .  (Don Mills: 
P i t z h e n r y  G i?b i tes i .de ,  t980) ,  p, 245, 

. . 1 4 5  Earkns, nEcrce Care far UIe hgedtw,-p 31, - ----- - - 



CHAPTEF! - 

S T R U C T U R I H G  TRE REALITY 3P AGE: G O V E R N M E N T  P F O G R B B S  -- 
The E u r o p e ~  t r e n d  t o w a r d  e x ~ a n d i n g  community  services t o  

e n a t l e  o l d  p e o ~ l e  + o  b e  m a i n t a i n e d  l o n g e r  i n  t h e i r  own homes h a s  

. , beer. i a p l e m e n t e d  i n  s o a e  ~ r o v i ? l c e s ,  for example' B r i t i s h  

Columbia ,  s.6 Blbezta ,  Ranituba and O n t a r i o .  1 * 7  And, although 

i d e a l l y  hcme l i f e  i s  p h i l o s o p h i c a l l y ,  s o c i a l l y  a n d  

. p s y c h o l o g i c a l l y  p r e f e r a b l e  t o  i n s t i t u t i o n a l  l i f e ,  i n  the f i n a l  

a n a l y  =is, the e c o n o m i c a l  cornponeat  i s  p e r h a p s  t h e  c r i t i c a l  

may 'be  more a n  economy measure  rather t h a n  h u m a n i t a r i a n .  T o  
- - ---- 

better nnderstand t h e  s i t u a t i o n ,  a n  e x a m i n a t i o r  of some o f  t h e  

issues i n  i m p l e m e n t i n g  t h e  British Columbia Long-term Care 

Program may Frcve u s e f u l ,  

-------I------- - - - 

l*e British Columbia,  E i n i s t r y  of Health Annual Feport, 1978, p- 
11 0, 
t r  7 Marshall, n I ~ s t i t u t i c n a l i z a t i o n  a n d  A l t e r n a t i v e s t @ ,  p. 245, 



B f  i t i s h  C o l u m b i a  Long-Term Care: ~ 
- It m u s t  k e - r e c o g n i z e d  a t  the o u t s e t  t h a t  i m p l e m e n t a t i o n  o f  

* 

a p r o g r a m  o f  s u c h  n a g a i t u d e  is a c o m p l e x  u n d e r t a k i n g  w ' i t h  many 
I 

p r o k l e m s  a n d  n o  easy s o l u t i o n s ,  This i s  r e c o g n i z t p d  b y  P o w e l l  a n d  

B a r t i n ,  who a r g n e :  

Prom a.,,global p e r s p e c t i v e ,  t h e  B c o n o a i c  p r o b l e m  o f  a n  
a g i n g  society h a s  t w o  s e p a r a t e  a s p e c t s :  f irst,  - t h e  -- - - 

p r o b l e i  of d e v e l o p i n g  a n d  p l a n n i n g  s o c i a S  and  e c o n o m l c  + 

i n s t i t u t i o n s  for i n d i v i d u a l s  a s  they a g e ;  a n d ,  s e c o n d ,  
the p r o b l e a  of e n s u r i n g  t R a t  these i n s t i t u t i o n s  energe 
i n  society i n  a f a i r  a n d  e q u i t a b l e  manner- l .8  

o p e r a t i v e ,  Y i t h c u t  policy o r  g u i d e l i n e s  i n  p l ace  and w i t h o u t  

a d e q u a t e  l e a d - i n  5ime, c h a o s  w i l l  o f t e n  f o l l o w -  But ,  I s u g g e s t  . ' 

\ 
? h e  r e s u 1 , t a n t  c h a o s  d o e s  n o t  i m m e d i a f e l y  a f f e c t  the g o v e r n m e n t  

a d m i n i s t r a t o r s  a t  t h e  m i n i s t e r i a l  l e v e l  r h o  designed t h e  p r o g r a m  

the scheme, G o v e r n ~ e n +  a d m i n i s t r a t o r s  a r e  removed  f rom t h e  

c o n f u s i o n  b r o u g h t  a b o u t  by p r e m a t u r e  i n t r c d n 6 t i o r .  of t h e  new 

p r o g r a m ,  T h e  c h a o s  is h i t i a l l y  a p p a r e n t  t c  p e o p l e  i n  t h e  f i e l d ,  

T h e  i s s u e  is further c c n f c u n d e d  f o r  f i e l d  s t a f f  who, a f t e r  
- 4 

a d v i s i n g  g o v e r n m e n t  a d m i n i s t r a t o r s  a b o u t  ~ o l i c y / r e g u l a t i o n  
A 

i n a d e q u a c i e s  a n d  who a s k  f o r  s u p p o r t  or d i r e c t i v e s  t o  d e a l  r i t h  

& * a  B r i a n  J, P o w e l l  a n d  James K, Harti.,n, ~ E c o n o m i c  I m p l i c a t i o n s  
of Cana3a . s  Aging S o c i e t y w ,  i n  A s i n q  C a n a d a ,  edited b y  V i c t o r  
U, m a r s h a l 1  (Don-  H i l l s :  P i t z t e n r y  E.  W h i t e s i d e ,  1980) , p .  204, 



- .  
e f f e c t , - p e o p l e  i n  the field a r e  l e f t  w i t h o u t  a i t h o r i t y  t o  a c t ,  

The s t r u c t u r e  of the Long-Term C a r e  P r o g ~ a m  a t  the l o c a l  
i 

l e v e l  c o n p r i s e s  t h r e e  g r o u p s  who w o r k  i n  close c o - o p e r a t i o c  a n d  

who a r E  d i r e c t l y  responsible t o  t h e  U e d i c a l  H e a l t h  Officer o f  

the community  s e rved .  Ccmmunitg cbre l i c e n s i n g  p e r s o n n e l  

recclalaend t o  t h e  ninister of H e a l t h  that a, license b e  i s s u e d  t o  
- - - -  - - - - -  - 

a f a c i l i t y  i f  it- meets govemmen+ t e g u l a t i , o n s ,  R e g u l a t i o n s  c o v e r  

a  wide r a n g e  from . p h f s i c a l  p l a n t  s t a n d a r d s ,  q u a l i t y  of c a r e ,  

I * s u i t a b l e  s t a f f i r q ,  etc. P e r i o g i c  i n s p e c t i o n s  a re  made t o  e n s u r e  
- - - - - - - --- - - -- 

- - - 
- -- 
-- 

- - - - - - - - - - 
7 -  - 

s t a n d a r d s  a r e  a a i n t  ained, Home Care p e r s o n n e l  p r o v i d e  m e d i c a l  

m a i n t e n a n c e  care a n d  f u n c t i o n  a s  h o s p i t a l  r e p l a c e m e n t -  This 

means a p e r s o n  wlto needs some m e d i c a l  care b u t  who d o e s  n o t  

r e q u i r e  acute h o s p i t a l  c a r e  c a n  r ena i r r  i n  t h e i r  home o r  be  
b 

r e l e a s e d  f rom h o s p i  tal a s s u r e d  of p r o p e r  m e d i c a l  s e r v i c e s .  - - 

d e t e r m i n i n g  w h e t h e r  a n  i n d i v i d u a l  q u a l i f i e s  f o r  care, a s s e s s e s  

l e v e l  of c a r e  needed  a n d  whether p l a c e m e n t  or horee m a f n t e n a n c e  
# 

is r e q u i r e d .  C r e a t i o n  of Long-Term C a r e  Asses smen t  O f f  ices was 

e s s e n t i a l l y  t h e  o n l y  a r e a  of r e c r u i t a e n t  of new p e r s o n n e l  a t  t h e  

l o c a l ~ l e v e l  when t h e  p r o v i n c i a l  Long-Term care Program was 

i oplemented  i n  J a n u a r y  197.8. 

One i n f o r m a n t  s p e c u l a t e d  p l a n n i n g  f o r  t h e  Long-Term C a r e  

Frogram may h a v e  been i n  progress a year  t o  a y e a r  and a h a l f  

s- b e f b r e  i ~ ~ l e m e n t a t i o n .  Rouever ,  t h i s  was a  c l o s e l y  g u a r d e d  
t .  

secret. ~ o u a r d  t h e  end  of s t aaae r  1977, gove rnmen t  made p u b l i c  a -A 



- - - - 

g l a n  t o  s u b s i d i z e  care cos ts  for i n s + i t u t i o n a l  r e s i d e n t s ,  

2 h  
S h o r t l y  a f t e r  the a n n o o n c e m e n  t was made, f a c i l i t i e s  uere q u i c k l y .  

f i l l e d  to c a p a c i t y  and w a i t i n g  lists became  t h e  norm, f l e d i a  

a d v i s e d  t h a t  a n p o n e  i n t e r e s t e d  i n  p l a c e m e n t  of a n  a g e d  p a r e n t  t o  

c a l l  t h e i r  l o c d  health u n i t ,  

Cowaun i ty  care w o r k e r s  a n d  o p e r a t o r s  of fac  jlities were -- - - 

i n u p d a t e d  w i th  ca l l s  u i t h o u ?  a n y  d i r e c t i v e s  a s  t o  how t h e  p l a n  

v o n l d  be  implemeoted  or o p e r a t e d ,  I n  o t h e r  w o r d s ,  c o m m u n i t y  c a r e  

t o  p r o v i d e  i n f o r m a t i o n  t o  t h e  p u b l i c  o r  f a c i i i t y  o ~ e r a t o r s .  I n  

e f f e c t ,  f a c i l i t y  o p e r a t o r s  were b e i n g  a s k e d  t o  p a r t i c i p a t e  i n  a  

scheme w i t h o u t  b ~ o u i n g  w h a t  t h e y  uere a g r e e i n g  to- 

The  l a c k  of l e a d - i n  t i p e  n o t  o n l y  worked undue h a r d s h i p  on 

o p e r a t c r s  o f  f a c i l i t i e s  a n d  Long-Term Care f i e l d  ~ ~ r s o n n e l ,  b u t  

C l e a r n e d  things were  not a s  t h e y  h a d  b e e n  l e d  t o  b e l i e v e .  The 

p r o s p e c t  bf f i n a l l l p  b e i n g  r e l i e v e d  of t h e  b u r d e n  o f  c a r i n g  f o r  

- an a g e d  p a r e n t  d i d  cot  ccae +o f r u i t i o n  f o r  many. A d m i t t a n c e  
4 .  

u s u a l l y  o c c u r r e d  on a f i r s t  come, f i r s t  s e r v e d  basis:  T h e r e f o r e ,  

t h e  aost ixl need were n o t  n e c e s s a r i l y  the firs+ a d m i t t e d ,  

~ e r h a s s  some b a c k g r o u n d  h e r e  i s  i n  c r d e r .  P r i o r  ,to 1 
i r ~ l e r n e n t a t i o n  cf Long-Term Care (LTC) i n  J a x a u r y  1378, many 

- - - - - - - - - - - - - - - 

l a r g e r  f a c i l i t i e s  on the Lower M a i n l a n d  were o p e r a t i n g  a t  less 

,% t h a n  f u l l  c a p a c i t y .  There was  some s p e c u l a + i o n  among  t h e  o u n e r s  

o f  cne  l a r g e  f a c i l i + y  t h a t  it might h a v e  t o  b e  c o n v e r t e d  t o  a 
- 

h 



h o t e l ,  A t  this , t i n e  o t h e r  f a c i l i t i e s  C-r-ied t o  promote t h e  

c o n c e p t  o f  retirement l i v i n g ,  n e d i a  a d v e r t i s e m e n t s  extolled t h e  

a d v a n t a g e s  of ~ n x a r i o n s  r e t i r e m e n t ,  free f rom mundane c h o r e s  and  

t h e  i n c o n v e n i e n c e s .  of m a i n t a i n i n g  a  hame- But, t h e  c o n c e F t  d i d  

fiot g e n e r a t e  ,much interest, One e x ~ l a n a t i o n  may b e  t h e  c o s t  was 

s i r ~ l y  t o o  h igh .  By t o d a y ' s  sgandards, $600 t o  $800 a month d o e s  
- -- 

--  - - - -  - 
- 

n o t  seem excessive, b u t  by 1977  s t a n d a r d s ,  t h e  c o s t  would b e  
k , . 

e x o r b i t a n t  f o r  many, especially i'f t h e  number of poor  p e n s i o n s  

i n  1977 vas c o m p a r a b l e  t o  t h e  1979 leve l , '  One s o u r c e  r e p o r t s  
-- -- - - ----  - - - 

-- - - - -  - c pp 

% 

t h a t  o u t  of 26 1,062 o l d  a g e  p e n s i o n e r s  i n , B r i t i s h  Columbia i n  

1979, 130,000 were ~ 0 o r . 1 ' ~  A n o t h e r  r e a s o n  for l a c k  of r e s p o n s e  

among t h o s e  who could a f f o r d  t h i s  t y p e  of accommodat ion  Bag rest. 

w i t h  the c o n n o t a t  ions im~3iea by spec ia lw k o n s ~ n g -  Kleemeier 

a r g u e s :  

- - - -Es%~~W-Ure-Le-fi*hds&tiftg--a-~pfoa---- -- 

ideal, r e s i d e n t s  o f t e n  seem c a l l e d  nFcn t o  e x p l a i n ,  - -  the . 
c i r c u m s t a o c e s  r e c e s s i t a t i n g  their e n t r y  i n t o  a home-- , i t  
seems t h a t  n e q a t i v e  valences t e n d  t o  predoa inate  i n  t h e  - 

d e c i s i o n s  t u  e n t e r  a s p e d i a l  s e t t i n g ,  T h i s  a r i s e s  not 
o n l y  b e c a u s e  t h e  p e r s o n  f a c e s  i n  t h i s  d e c i s i o n  
u n f a v o u r a b l e  facts of a g e  change-  in-  h i m s e l f ,  b u t  also 
because o f  g e n e r a l l y  n e g a t i v e  p u b l i c  a t t i t u d e s  t o w a r d  
c o n g r e g a t e ,  s e g r e g a t e ,  i n s t i t h t i o n a l  s e t t i n g s  f o r  t h e  r 

aged .150  

When t h e  Long-Term C a r e  Program was l a u n c h e d ,  t h e  

r e s i d e n t r s  c o n t r i b u t i o n  p e r  day was set a t  $6-50 f o r  all l e v e l s  

sf car&, G a v e r r m e d t - p i &  &he difference bet ween the resraeew-----7 
- 

b 
-------.----.-- , 

"i 
-- - 

1 . 9  Bay ley ,  " T h r e a t s  ThaL P a c e  S e n i o r  C i t i z e n s n ,  Vancouver  Sqn, , 

Noveatber 6, 1979, p,  B l ,  
a k s o - ~ l e e a & e r ,  T h e  Use and H e m i n g  o f  T i a e  i n  Special a 

Lp- 285, - -- 3 - 
\ 



b, 

payae5Taod t h e  total cost, F o r  e x a m p l e ,  p e r s o c a l  care ( t h e '  

r lowest level) cost 514.20 p e r  day. Goyernmeat a a d e  up t h e  

d i f f e r e n c e  o f  37-70, E x t e n d e d  c a r e  (the h i g h e s t  l e v e l )  c o s t  * i: 
$35.00 per day,  T h e  r e s i d e n t ' s  c t l n t r i bo t io : !  -left government 

s u b s i d y  a t  $28.50 p e r  day, t51 It s h o u l d  be noted t h a t  T x t e n d e d  

, Care comes u n d e r  Long-Tern C a r e  i f  s e r v i c e  is  p r o v i d e d  i n  a 
- -- - - - 

p r i v a t e  o r  n o n - ~ r o f i t  f a c i l i t y ,  I f  Extended C a r e  is o p e r a t e d  in 

c c n j u n c t i o n  w i t h  an a c u t e  c a r e  h o s p i t a l  a  different set cF 

The f i n a n c i a l  k n e f i t s  r e a l i z e d  by t h e  i n s t i t u t i o n a l i z e d  

e l d e r l y  t h r o u g h  government s u b s i d y  c a n n o t  be d e n i e d .  B u t ,  

scheme was inequitable and nn just f o r  some o p e r a t o r s '  of 

, f a c i l i t i e s ,  No distinction i n  rates was made be tween  Zirst class 

accommodat ion ,  a d e q u a t e  o r  F o o r e r  accoiamoda+.ion, T o  o f f  set t h e  
1 

-p~ALeat,+- e d i  f f e r e  t i ~ L ~ i ; n * = d - ~ ~ ~ u o t ~ r e e - m n t f r s  

a f t e r  i q l e m e n t a t i o n  o f  t h e  scheme t h a t  a p p l i e d  t o  p r i v a t e l y  

owned f a c i l i t i e s  only, For  example ,  a  p r i v a t e  room w i t h o u t  a '  

p r i v a t e  washroom in a " te t te rW e s t a b l i s h m e n t  c o s t  the r e s i d e n t  

an a d d i t i o n a l  $4.50 o v e r  a n d  a b o v e  t h e  $6-50 p e r  day,  A p r i v a t e  

room with a p r i v a t e  ba th room c o s t  an a d d i t i o n a l  8 9 - 0 0  a  day .  

B o n - p r o f i t  i n s t i t u t i o n s  do  not receive a rpom d i f f e r e n t i a l  e v e n  

t h o u g h  many of t h e s e  f a c i l i t i e s  q u a l i f y  a s  " s u p e r i o r "  
- -- - - -  - - - - - - - - - -- - - - - - - - 

accolamodat ion.  P l a c e r e n t  t h e n  and now becomes l u c k  o f ' t h e  draw 

' 1 5 1  ~ e s i d e n t i a l  rate i n f o r m a t i o n  s o p p l i e d  by N o r t h  S h o r e  
Long-Term Care Office, Iorth Vancouver, B-C, 



. . 
A l t h o u g h  +!?ie s c h e m e  a o r b s  moderately well, many old 

p r o b l e m s  r e m a i n  afid new e m s  are c r e a t e d  b e c a u s e  of l a c k  of 

c l e a r l y  d e f i n e d  - p o l i c y ,  F o r  example ,  there a r e  n u t r i t i o n i s t s  
9 

f . 
r e s p o n s i b l e  f o r  e x t e n d e d  care f a c i l i t i e s  w h i l e  o:hers are 

r e s ~ o n s i b l e  f o r  p e r s o e a l / i n t e r m e ~ i a t e  f a c i l i t i e s .  me f o r m e r  , 

- - - - - -- - - - - 

come under t h e  j u r i s d i c t i o n  of t h e  . H o s p i t a l s  Act, t h e  l a t t e r  

under Community Care F a c i l i t i e s  ,Act. I f  a Y c i l i t  y h o u s e s  a l l  , 

l e v e l s  o f  c a r e ,  t h i s  means t h a t  n u t r i t i o n i s t s  o p e r a t i n g  u n d e r  
- - - - - - - - ---- - - -- - - - - - - - - 

- - - - - - -- 

d i f f e r e n t  j u r i s d i c t i o n a l  a u t h o r i t y  of the sane- m i n i s t r y  are 

r e s ~ o n s i b l e  f o r  t h e  saqe f a c i l i t y ,  A l though  a  mainor p o i n t ,  t h i s  

type of s i t o a t i o ~  can-cause p r o b l e m s  i n  t h e  * f i e l d ,  e s p e c i a l l y  i f  

an o p e ~ a t o r  ' is  under i n v e s t i g a t i o n  because o f  q u a l i t y  o f  f o o d .  

A n o t h e r  p rob lem c r e a t e d  b y  l a c k  o f  c o h e r e n t  pol icy, ,and 

-- 

7 o r  more pe r ;ona l / i n  t e r ~ e d i a t e  care p a t i e n t s  most e a p l o y  a 

* . s p e c r f r c a l l y  by t h e  d u a l  j u r i s d i c t i o n  f d r  m a i n t e n a n c e  o f  t h e  

same f a c i l i t y  can /be s e e n  i~ t h e  t o l l o w i n g  example -  Community 
1,  * 

Care R e g u l a t i o n s  stipulate an a d u l t  c a r e  r e s i d e n c e  h o u s i n g  150 

- f u l l - t i m e  d i e t i c i a n , 1 5 *  .If, on  the other hand,  a f a c i l t y  has 150 . 
r e s i d e n t s  w i t h  75 i n  p e r s o n a l / i n t e r m e d i a t e  care a n d  75 i n  -- 

e x t e n d e d  cafe, a  d i e t i c i a r r ' s  s e r v i c e s  are xiot I - g a l l ~ ~  m a n d a t o r y  

e v e n  though the same s t a f f , ' v o r k i n g  i n  the same k i t c h e n  p r o v i d e s  . . 
-- - -- - -- - -- - - - - - -- - -- - - -- - - 

s e a l s  for a l i  l e v e l s  o f  care, I f  a d i e t i c i a n  i s  r e q u i r e d  f o r  150 

-15.2 B r i t i s h  Golura&)ia, a d u l t  C a r e  R e q u l a t a o n  5 3 6 1 8 0  ( V i c t c r i a :  a 

Queen 's P r i n t e r )  , nnp ginated.  't a - - 



r e a s o n a b l e  t o  expect d d i e t i c i a n  was n e c e s s a r y  fo r  a c o m b i n e d  ' 

. p o ~ o l a t i o n  of 150, Y e t  o n e  is  n o t  r e q u i r e d ,  

Fhe r e s b d n s i b i l i t y  of the P r o v i n c i a l  A d u l t  C a r e  F a c i l i - i e s  
t c' 
L i c e n s i n g  B o a r d ,  as o u t l i n e d  b y ' t h e  !•÷inistry o f  H e a l t h ,  s , t a t e s  

t b e p  are: 

,,,the o r g a n i z a t i o n a l  body r e s p o n s i b l e  t o  the' Hinister 
of H e a l t h  for the l i c e n s i n g  a n d  i n s p e c t i o n  of coslmunizy 
care facilities ~ a r t i c i p a t i n g  the p r o q r d m ,  - 
reccmmending approval o f  t h e  c o n s t r u c t i o n  of ~e w 
l o n g - t e r m  care f a c i l i t i e s  i n  t h e  v a r i o u s  c o r n m u c i t i e s  of 
the B ~ v i n C : e *  a=Lllaison-u2A o k b e r  prograBts t h a = a a y  - - --=- 

have desirable input t o  t h e  Long-Term ,Care Program 
( i t a l i c s  mine). ' 5 3  

B a t ,  l i c e n s i n g  a n d  i n s p e c t i o n  o f  communi ty  c a r e  f a c i l i t i e s  

is m a n d a t o r y  u n d e r  t h e  P r o v i n c i a + I  B e a l 5 h  Act w h e t h e r  t h e  
i 

f a c i l i t y  is o r  is  n o t  ~ a r t i c i p a t i n g  i n  the Long-Term C a r e  

, T h e  1 9 7 9  #inistry o'f H e a l t h  Annua l  R e p o r t  d e f i n e s  t h e  

_ p u r p o s e  of t h e  Long-Term C a r e  P rogram a s  f o l l o w s :  

The P r o g r a m  is- a p o s i t i v e  a p p r o a c h  t o  *he n e e d s  o f  that 
s e g m e n t  o f  the p o p u l a t i o n  who c a n n o t  l i v e  w i t h o u t  
s u p p o r t ,  b e c a u s e  o f  
w a r r a n t  care i n  an 
of t h e  Procrram is - 
b e n ' e f i t s  yemain Q t h e i r  homes, among their 
families,  for as 1- it js d e s i r a b l e  and ~ r a c t i c a b l e  
t6 22, Placement i n  a n  a p p r o v e d  c o m m u n i t y  care 
f a c i l i t y ,  o r  a d m i s s i o n  t o  a n  e x t e n d e d  care  h o s ~ i t a l ,  is 
p r o v i d e d  when this ,is n o  l o n g e r  p o s s i b l e ,  ( i t a l i c s  
mine) 1s. - - -  - - -- - - 

J--- 
4 

-- --------------- 



* of  teat, however,  d o  not a l w a y s  c o r r e s p o n d  

w i t h  r e a l i t y ,   or example i  o n e  n i g h t  assume e m p h a s i s  - o f  the 

prcg ram i s  home care main tenance ,  But, a s  n o t e d  above ,  

i n t r o d u c t i o n  of LTC saw h a l f  eiapty f a c i l i t i e s  i m m e d i a t e l y '  f i l l q d  

t o  c a p a c i t y ,  One might a l s o  a s s u m e  t h a t  i f  tJe e a ~ b a s i s  was on 

home cpre 'there would ' h e  a n  i n c r e a s e  i n  the number o f  .hone  care 
% 

- 

p r o v i d e r s ,  However, this was fit the c a s e ,  E s s e n t i d l y ,  t h e  sa-me 
- 

number of home care providers c o n t i n u e  t o  g i v e  s e r v i c e ;  t h e  o n l y  

d i f f e r e n c e  is t h a t  t h e y  a t e  p y t  of a  h e a l t h  unit i n s t e a d  o f  t h e  

s i n f l y  r e a s s i g n e d  and, i n  most i n s t a n c e s ,  there was no i n c r e a s e  

o f  s t a f f  w i t h  t h e  new program, I n  f a c t ,  one home care i n f o r m a n t  

s t a t e d  t h e i r  number h a s  r e t a i n e d  c o n s t a n t  aithoogb t h e r e  h a s  

been a n  i n c r e a s e d  demand on s e r v i c e s ,  

D e f i n i t i o n  of. the ~ T C  program s p e c i f i c a l l y  i n d i c a t e s  t h a t  

r e c i p i e n t s  of hose  care a l l o w s  t h e  person t o  r e m a i n  i n  t h & r  ovn 

h o ~ e s  f o r  a s  l o n g  a s  i t  i s  d e s i r a b l e  and p r a c t i c a l ,  b u t  it d o e s  A 

\ 

1 

not .$ ta te  d e s i r a b l e  o r  p r a c t i c a l  f o r  whom, One might assume 

gove rnmen t  was intimately c o n c e r n e d  a b o u t  t h e  well b e i n g  of t h e  
* ' r 

care r e c i p i e n t ,  bnt a more p l a n s i b l e  a r g u m e n t  m i g h t  be  t b a t -  when 

costs o f  hone  m a i n t e n a n c e  e x c e e d  i n s t i t n t i o n a l i z a  tion cbst, 
I 

every e f f o r t  i s  made t o  i n s t i t u t i o n a l i z e  the r e c i p i e n t  -of home 

care, Coaced'ing c o n t i n o e a  i l e t e r h r a t i m - o f  a person's hialth------ 

cap s t i l l  b e  r a i s e d  about t h e  c r i t i c a l  f a c t o r  used: 
k 



d e t e r i o r a t i n g  h e a l t h  o r  i n c r e a s e d  cost of hame mintenante, 

The  s t a t e m e n t  o f  purpose a l s o  implies when . 
ins t i t n t i o n a l i z a t i o n  d o e s  become n e c e s s a r y ,  t h e  person i s  

a n t  a m a t i c a l l y '  a d m i t t e d  t o  a n  a p p r o v e d  communi ty  care f a c i l i t y  o r  

e x t e n d e d  care h o s p i t a l ,  This is n o t  so. The v a c a p c p  r a t e  i n  

i n s t i t u t i o n s  i s  v i r t u a l l y  n i l  and h a s  b e e n  s ace the p r o g r a m  was i ' --- - 
h h e i r  homes 

- -  - 

l a u n c h e d ,  Indeed, many of the s i c k  o l d  r e m a i n  
-. 

b e c a n s e  t h e r e  is n o  a l t e r n a t i v e  a n d  e v e n  k i t h  home c a r e  they d o  

h e l ~  w a s  a v a i l a b l e  24 h o u r s  a day. T h e  service h a s  been r e d u c e d  

and i s  no  l o n g e r  a v a i l a b l e  b e t w e e n  m i d n i g h t  a n d  8: 00 a .  m, 

Government  a r g u e s  t h e  cost  of '  staffing 2 4  h o u r s  a  day is  

p r o h i b i t i v e ,  But ,  a l t h o u g h  it h a s  been % e m o k s t r a & d  t o  
\ 

g o v e r n m e n t  t h a t  t h e  c o s t  argument s i m p l y  does no+ h o l d ,  no 

a c t i o n  to r e s c i n d  t h e  d e c f s i o a  h a s  been t a k e n ,  I t  is now l e f t  t o  

t h e  home care p r o v i d e r  t o  i n f o r m  p a t i e n t s  who were r e l e a s e d  f r o m  

b o s p i t a l  w i t h  t h e  a s s u r a n c e  t h a t  h e l p  would b e  a v a i l a b l e  24  

h o n r s  a d a y  t h a t  the s e r v i c e  i s  n o  l o n g e r  a v a i l a b l e  a f t e r  

s i d n i c j h t .  I f  t h e y  n e e d  h e l p  a f t e r  m i d n i g h t ' t h e y  h q v e  t o  go t o  
* 

the h o s p i t a l  by a m b u l a n c e ,  I n  o t h e r  cases, t h e  s p o u s e  h a s  CO be 

i n s t r a c t e d  i n  p r o c e d u r e s  s u c h  a s  g i v i n g  i n j e c t i o n s -  An e r e r g e n c y  

cld c o a p l e  faced v i t h  t h e  prospect o; d e a l i n g  w i t h  a c r is is  
\ 

7 
-- 



- - - - - - - - - - - 

,,, the p r o b l e ~ s  of Home Care are o r g a n i z a t i o n a l ,  
. 

w 

' j u r i s d i c t i o n a l ,  f i n a n c i a l  and  e\ucatianaX--.  , They. affect 
c o n s u m e r s ,  p r o v i d e r s ,  the conmunl ty  a n d  t h e  
government, , ,  , The c r u c i a l  q u e s t i o n  [ i s  ] w h e t h e r  o r  nct . 
the program i d  d e s i g n e d  t c  b e n e f i t  p a t i e n t s  and ,  i f  t h i s  
i s  the c a s e ,  w h e t h e r  t h e  objective is t o  s a v e  money,. 
r e d u c e  h o s ~ i t a l  costs, i n c r e a s e  P o s p i  t a l  turnover,  
p r e v e n t  h o s p i t a l  c o n s t r u c t i o n ,  a s s i s t  i n  r e o r g a n i z a t i o n  
of t h e .  h o s p i t a l  system, o r  s o m e t h i n g  else, ,,, A 
r a t i o n a l i z a t i o n  pf t h e  a d m i n i s t r a t i v e  o r g a n i z a t i o n  i s  . 
well ov'erd ue, t s s  

c 

- - - - -  - - - - -  - - -- - 
1 - 

Prom t h e  e v i d e n c e ,  i t  seems r a t i o n a l i z a t i o n  i s  n e c e s s a r y  

a n d  long o v e r d u e  n o t  o n l y  of  t5e  Hone C a r e  program b u t  pf  the 

t o  b e n e f i t  p a t i e n t s  f i n a n c i a l l y ,  the o b j e c t i v e  now seems t o  be 
4 

t o  s a v e  money, First, d e s p i t e  i n c r e a s e d  demand for  s e r v i c e ,  
- .  

staff a t  t h e  f i e l d  l e v e l  has n o t  i n c r e a s e d  a p p r e c i a b l y ,  And, as  
* 

was n o t e d ,  home' care s e r v i c e  has been  c u r t a i l e d ,  But, t h e &  h a s  
A 

4 
been  a dramwic i n c r e a s e  o f  m i n i s t e r i a l '  a b m i n i s t r a t i v e  s t a f f .  

of a d m i n i s t r a t i o n  came u n d e r  the j u r i s d i c t ' o n  of t h e  M i n i s t e r  of . Y 
H e a l t h ,  Deputy H i n i  ster of H e a l t h ,  a n d  A s s i s t a n t  Deputy M i n i s t e r  

. - of Heal th .  T h e  cokmunity Care l i c e n s i n g  E c a r d  s t a f f  i n  v ic ta r ia  

was h e a d e d  by t h e  E x e c u t i v e  Officer, 4 C a r e  C o n s u l t a n t s ,  2 of 

rhca were r e s p o n s i b l e  f o r  A d u l t  Care. R a ~ e  care (as u n d e r  t h e  

d i r e c t i o n  of t h e  V i c t o r i a n  Orde r  of Nurses, S i n c e  the 

i n t r o d u c t i o n  o f  the LTC program, t h e  c h a i n  o f  command h a s  

155  a 9 c& n = r  r ; +  r \ ~  - - 
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w I m ~ . l i c a t i o n s  of the Chang ing  Age S t r u c t u r e  of the C a n a d i a c  
, Popu la t ion i ' ,  p. 47. ' 



a l t f r f d  a ~ ~ q e c i a k l y  a s  can t~ seen i n  l a t l e  5, 
5 

- 
* T E E  flux c f  d d r i q i s t r a t i t e  nexper t sn  h a s  created  i t s  own 

-/ 

,- 
~ r c t l s m s .  For ~xaepls, 5c.e o f  t h e  a d m i n i ~ t r a t c r s - f ; g ~ e " ~ ~ c t  had \ 

f 
gxicr ~ x g e r i e n c e  i n  s i ~ i l a r  prograss  and a r e  n o t  awazs  of  %te  

oprollemq a t  t h e  f i e l d  level. C c u ~ l r d  u i ' t k  t h i s ,  t k e  i n c r ~ a s i n j  ' 
, 

n u ~ t e r  cf a d a i z i s t r a t o r s  issuing directives and b e ~ o s  t o  
w /' 

i s s ce .  It was ctserve-d t h a t  t h e r e  was s i n r l y  n c t  i n o u g h  staff a t  
$ T 

' t h e  l o c a l  level to cope  s i t h  t f ~  f f iass ive  amcunt cf i r f o r r a r i a n  
/ 

o r g a n i z a t i c n a l  and j u r i s 6 i c t  i c r a l ,  

Reguf a t i c r s  are n e c e s s a r y  tc e s s u r e  that r e s i d e n t s  i n  

l o n y t ~ r r r  c a r e  a r e  f r o t e c t e d  and p r o v i d e d  w i t h  a s a f e  

acccmrcdation is  ~ r o v i d f d ,  t h a t  a d ~ 2 u a t e  s t a f f  is i n  a t t e n d a n c e ,  

c e r t a i n  standards are s a i c t a i z c d ,  acd t h a t  t h e  t y g e  of 
t 

acccm&odatica ~ r o v i d e d  c c r r ~ s f c r d s  t o  t be r a t ~ s  c h a r g e d ,  
I 

E e ~ n l a t i o n +  a l ~ c  have  s c m  c a ~ a c i t y  t o  t a k e  i n t o  a 

hnnan c o n d i t i c r  o f  the i n s t i t u t i o n a l i z e d  elderly- 

However, rhen LTC uaz i n t r o d u c e d ,  the e n ~ h a s i s  in - * 

r ~ ~ n l a t i c r ~  ban geared t c  tke p h y s i c h l  giant, Some ru les  an6 
- - --- -- - -- - - - - - -- - * -  -- 

r e s u l a t i c n s  ccver  the s i z e  cf rccns acd c l o t h e s  ~ ~ ~ b o a r d s ,  area 
- 

of cutdoor  a c c d i t l e  rgace ,  
I '  

t t e  l c c a t i c r  c f  a  C e l e p h o ~ l e ,  etc.  





- - - -- - - -- - - - 

These a d  o t h e r  s p e c i f i c a t i o n s  are o u t l i n e d  i n  .13 pages of 

r e g u l a t i o n s ,  B y  c o n t r a s t ,  o n l y  a few p a r a g r a p h s  o i t l i n e  t h e  ' 

homaa e l e m e n t  of tho& f n  care, F o r  e x a m ~ l e ,  t h e  n C o ~ o u n i t y  Care . . 

~ a c i l i t i e s  l i c e n s i n g  . l i z tmls6  s t i p u l a t e s  personal c a r e  s t a f f i n g  
b - 

requires: 
I ' - B 

T h e  p e r s o n  i n  c h a r g e  a n d  t h e  em"p1oyees o f  t h e  .facility - -  

s h a l l :  
a,  .have the - p e r s o n a l i t y , ~  a b i l i t y  and  temperament 

n e c e s s a r y  t o  o p e r a t e  a  .persmal c a r e  home i n  a 
c, 

mamer t h a t  will t a a i n t a i d  t h k  s p i r i t ,  d i g n i t y ,  
a q d  i n d i v i d u a l i t y  of t h e  residents; 

& -  -= b, b e  i n  good h e a l t h  a n d f r e e  fron a n y  c c m a u n i c ~ l e  - -- - - -  

d i s e a s e s ;  
c. b e  p h y s i c a T l p  arid m e ~ ~ t a l l y  a b l e  t o  c a r r y  kt . 

t h e i r  a s s i g n e d  d u t i e s ,  
Parthermore, t l e  Z i c e n s e e  s h a l l  ensure t h a t :  

a ,  not less t h a n  30 minutes o f  i n d i v i d u a l  p e r s o n a l  
care are  a v q i 1 a b l e ' t o . e v e r . y  r e s i d e n t  in each * 

24-hour  p e r i o d ,  
I n ' e r m e d i a t e  Care r e q u i r e s  the l i c e n s e e :  = 

-- 

b. provide n o t  less t h a n  15 minutes. - of c a r e b p  a - -7--- - --- -- - graduateTuTSGTr other p r o f e s s i o n a l l y  t r a i n e d  
p e r s o n ,  ,,in e a c h ,  24-hour  p e r i o d  f o r  e v e r y  person 
i n  r e s i d e n c e  r e q u i r i n g  i n t e r m e d i a t e  c a r e ,  e x c e p t  . 

t h a t  where more t h a n  60 r e s i d e o t s  r e q u i r e  
i n t e r ~ e d i a t e  care, t h e  number of minutes o f  care 
p r o v i d e d  by a g r a d a a t e  n u r s e  o r  o t h e r  a p p r o v e d  
p e r s o n  i n  e a c h  24-hour p e r i o d  may be r e d u c e d  t o  

.. - t h a t  shown i n  t h e  t a b l e  below: 

T a b l e  6 .  Y i n u t e s  o f  Care p e r  R e s i d e n t  

Number o f  ~ e s i d e ~  60 90 120 ,150 
D 

Minutes  o f  Care Prov ided  i n  
14 1 2  9 each 24 h o u r  P e r i o d  10 . 

- - - - - -- 

c. prov ide  not leiTsthaa 6 0  Qinutes o f - i n & i v i d u a l  . 
cage t o  every r e s z d e n t  r e q u i r i n g  i n t e r m e d i a t e  ' 

-- -- -- c a r e  I n  each A - h o u r  p e r  

156  ' B r i t i s h  Columbia,  Comauni t  y C a r e  F a c i l i t i e s  L i c e n s i n g  Act 
 egol la ti on '1  62/77 ( V i c t o r i a :  Queen's P r i n t e r ,  4977).  pp. 5, 11- 



A d m i t t e d l y ,  l e g i s l a t i n g  human i c v o l v e m e n t  i s  n o t . e a s y ,  

There h a s  t o  b e  som,e b a s e l i n e  f rom which t o  t o p e r a t e ,  T h e  

p r o b l e i a s  wi th  t h i s  t y p e  of l e g i s l a t i o n ,  first c e n t r e s  on  what 
\ I 

cri ter ia  a r e  u s e d  t o  'assess t h e  p e r s o n a l i t y ,  a b i l i t y  and 
A, 

- - - - - 

t e m ~ e r a m e n t :  of t h e  p e r s o n  i n  c h a r g e  o f  o p e r a t i n g  a c a r e  - .  

f a c i l i t y ,  Second ,  a l t h o u g h  some a l l o c a t i o n  of time may be  u s e f u l  

as a  g u i d e ,  r e g u l a t i o n s  p r o v i d e  n o  g u a r a n t e e  t h a t  the n n ~ b e r  of 
-- - -- - - - - - - - - -- - - - - -  

- a i n u t e s  a l l o t t e d  will be T j i E F T i o r  c a n  quality o f t i ~ a I I - o t t e a  

t o  care be legislated, 

~ d d r e s s i n g '  t h e  p rob lem of l e g i s l a t i n g  g u a l i t y  o f  c a r e ,  

Kahana states: 

,,, h n m n e  care i n v o l v & s  s o m e t h i n g  that g o e s  beyond t h a t  t 
which  is l e g i s l a t e d ,  p r e s c r i b e d  b y  a d a i n i s t r a  tors, or I 

even o u t l i n e d  by' r e s e a r c h e r s ,  It i n v o l v e s  a l l  those 
- 

r e3ponsible-f-o=eeCdreecf TiZs_ident s a s  hum'- 
- - b e i n g s - 1 5 7  

And, as Henry p o i n t s  o u t ,  a n u r s e  i n  a m e n t a l  h o s p i t a l  
L. 

ccmmehted: 
t c  

"When yon go  o f f  duty, t h e y  c a n  t e l l  i f  you 've  g o t  a 
c l e a n  a r e s s i n g  roo* b u t  t&y + c a n ' t  t e l l  i f  y o u q v e  
talked t o  a  p a t i e n t , * ~ s ~  

Henry a r g u e s :  

, , , t h e  s u p e v i s o r  c a n  t e l l  w h e t h e r  a  ~ a t i e n t  has b e e n  
b a t h e d  b a t  n o t  w h e t h e r  t h e  a i d e  who d i d  it spent a 
- -- - - - - - - - -- -- - -- - e- 

-------------me-- 

1 5 7  Kahana, "The Bnnane Treatment of Old People  i n  
~-t_pt&sn,  p. 286 . 
1 5 0  J u l e s  Henry, ~ n l t u r e  A g a i n s t  &g ' ( N e s  York: Random .House, 
1964) , p, 393, 

* >  



- ITttIe- eKtra time -Oa?%h~-tIe p a t i e n t  a s  i f  h e  was a  
b$mac b e i c g  r a t h e r  t h a n  s o m t h i c g  i n a n i m a t e ,  S i n c e  t a o  
many mSinotep d e v o t e d  t o  b e i n g  human w i l l  .make t h e  a i a e  
late i n  getting her- q u o t a  ndonefl.. . p r i v a c y  ,is v i o l a t e d  
b e c a n s ~  there  i s  n c  time t o  move screecs a r o u n d  o r .  to 
m a n i p u l a t e  t h e  b e d c l o t h e s  i n  a  way t h a t  p r e s e r v e s  t h e  ' 

p a t i e n t  *s s e n s e  o f  a o d e s t y , 1 * 9  
1 ' 

What is i m p o r t a n t  here is t h e  we igh t  given t o  

profes~iona~~non-profeasional a l l o t m e n t  of  time. I n  effect ,  t h e  

w e i g h t i n g  of r e g u . l a t i o n s  t e n d  to make, t h e  r e 3 i d e n t s  s i m p l y  the 

o b j e c t  of. c a r e ,  As S p r a d l e y  a n d  Rani: argue: 
- 

When, p e r s o n $  beccee objects, ae need n o t  l i s t e n  t o  +hem, 

I"- 
a d d r e s s  t ;he l ,ax -&ks  t h e m - F n t t ,  aCCf3LEBk as f u f z y  : -- - 

' r , e s p o n s i b l e  and ~ e n t i e n t  beings,,.they are less t h a n  
c o m p l ~ t e  p e r s o n s  a r d  m u s t  k e e p  t h e i r  g l a c e ,  ' 6 0  

, I t * <  
Al though  some gove rnmen t  1egis la . to rs  a re  c o n c e r n e d  a b a u t  

H t h e  q n a l i t f ' a o f  care residents r e c e i v e ,  they u n f o r t u n a t e l y  ihcst 

o f t e n  go  unheeded  o r  beccme i n e f f e c t u a l  b e c a u s e  + h e y  a r e  . 

enmeshed $ y  + b e  system, It i s  s u g g e s t e d  ,most government  
-- ---- - -- -- -- - 

- 

A l e g i s l a t o r s  who f o r m u l a t e  p o l i c i e s / r e g u l a t i o n s  r e g a r d  r e s i d e n t s  

- as  o b j e c t s  of care. As objects, t h e i r  i m F c r t a n c e  a s  s u b j o c t s  is 

d i m i n i s h e d ,  T h e  o l d  a r e  subsumed within an a d m i n i ~ s t t a t i . w <  
I P 

p r o c e s s ,  The stract nre df a d m i n i s t f  a t  ion becomes c r i t i c a l ;  
* .  * 

government p o l i c y - m a k e r s  $re d e t a c h e d  f ram the people (the 
I ,  

*. . 
d e p e n d e n t  o l d )  whose p r e s e n c e  made f o r m u l a t i o n  of t h e  Long-Term , - 
C a r ~  Program n e c e s s a r y .  T h e  s t r u c t u r e  h a s  become a n  end  i n  

- 

.-. * c. - 
itself. As such. *administrationaf pol icy/ legis lat io~ f ur*d&e&&-- - 
on the p r e m i s e o f  r e s i d e n t  a s  o b j e c t  c a a m c m e + L m e i  i q  

- - - 



. . * 
- - - - - - - --- 

V 

i n w p r e t e d  b p  so_Pie a d a i n i s t r a t o r s  acd s t a f f  a•’ residences a s  
* 

t h e  e x t e n t  o f  their c r e ~ ~ ~ 2 ~ i b i l i t y ,  F i e l d  s t a f f  c o n c e r n e d  a b o u t  . 

+ h e  human e l e m e n t '  a n d  who a d v o c a t e  a more humane interprets t i o n  
/ 

o f  p o l i c y / l e g i s l a t i c n  ~ u s t  rely o n  the s o c i a l  c o n s ~ i e c c e  of 

i n d i v i d u a l  r e s i d e n c e  a d m i n i s t r a t o r s ,  ~ o r t k a t e l ~ ,  the 'ea j o r i t y  

o f  a d m i n i s t r a t o r s  of r e s i d e n c e 9  a r e  r e a s o n a b l e  p e o ' p l e  i h o  w i l l  

c o m p l y  w i t h  s n L g g e ~ t i o n k  cn how t o  i m p r o v e  t h e  l e v e l  of care. 

l u r s i n q  Home S t a f f :  - 

i n a p p r o p r i a t e l y  s t a f f e d ,  Coamenking on t h i s ,  Morris s ta tes :  

~he'staf f a l l " + q o  o f t e n  l a t k s  the n e c e s s a r y  t r a i n i n g ,  
either of t h e  f nll p r o f e s s i o n a l  or- e v e n  of t h e  
j o u r n e y m a n  a p p r e n t i c e  o r  i n - s e r v k c e  v a r i e t y ,  T h e  a b s e n c e  
of a  b a s i s  -- i n  p b 2 l o s o p h y ,  v a l u e s ,  t n o u l e d g e ,  o r  s k i l l  
- fo r  s e r v i n g  t h e  e l d e r l y  r e f l e c t s  a  l a c k  o f  cou imi tment  
by the p r o f e s s i o n  [ s o c i a l  uork] t o  t h e  b l d e r  p e r s o n - 1 6 1  

- - O m r r e a s o r r m k r r ~ s a r e i n a p p r o  ptj;iLte%m=tf f e d  -is---- 

t h a t  t h e y  o f t e n  p a y  p o o r l y ,  This r e s u l t s  i n  h i g h  t u r n o v e r  a n d  a  - 

preponderance of immigrart help. I f  there is  a h i g h  t u r n o v e r ,  

the r a t i o  o f  i ~ e x p e r i e n c e d .  a n d d o r  nnqnal i f  i e d  s t a f f  i n c r e a s e s  

d q a m a t i c a l l y ,  Some - r e s i d e n c e s  seem t o  ' h a v e  a n  i n o r d i n a t e l y  high 

p r o p o r t i o n  o f  i m m i g r a n t s ,  ~ r t i c u l e r l y  o f '  A s i a n  o r i g i n ,  a t  t h e ,  
3 ,  

professions 1 l e i  1 (nurses) , p a r a - p r o f e s s i o n a l  {a ides)  a n d  9 
P c l e ~ q i n g  s t a f f ,  T h e  q u a l i f i c a t i o n s  of the 

- - - - - - - - - - - -  - -- - - - - - -- - 

--------oo------ 

J _ u & e b e &  f i o r r i ,  - wAgj,ag a n d  t k  F i e l d  cf <&a1 Yorkn, i~ . 
I 

Aqinq p g  S o c i e t p ,  Vol, Aqinq 2nd the g r o f e s s i o n s ,  e d i t e d  b y  
n a t i l d a  W h i t e  R i l e y ,  Jchn U, Bil'ey, Jr, a n d  n a r i l y n  E, ~ c h n s o n  
(New York: R u s s e l l  Sage F o u n d a t i o n ,  t 9 6 9 ) ,  p-  22.  



i 

t r ~ a t e r e n t  of the e l d e r l y ,  Prom o b s e r v a t i o n ,  they a're e . x t r e m e l y  . 
t 

p l e a s a n t ,  &nd a n d  c o n s i d e r a t e  o f  t h e i r  c h a r g e s .  I n  f a c t ,  many 
3 

of + h e i r  o c c i d e n t a l  c o u n + e r b r t s  c o u l d  b e n e f i t  f r o m  t h e i r  

example, p h a +  is a t  i s s u e  i s  t h a t  t h e r e  i s  f r e q u e n % l y  n o  
- .  

' c o m m i l n i c a t i o n  o r  ' m i s u n d e r s t o o d  c o m m u n i c a t i o n  b e c a u s e  o f  l a n g u a g e  
- - - 

a n d  c u l t u r a l  d i f f e r e n c e s .  T h e  i ~ ~ ~ r t a n c e  o f  c u l t u r a l  c o n t i n u i t y  

h a s  b e e n  f o u n d  t o  b e  a n  e s s e n t i a l  v a r i a b l e  c o n t r i b u t i n g  t o  

humane t r ~ a  t a e n t  o f  the e l d e r l y ,  Kahana a r g u e s ,  " S h a r e d  
- - & - - --- - , - --- - - - -  - 

- - -  - -  --- - 

I A n t a t i o n .  a n d  common c u l t u r a l  h e r i t a g e  l e a d ,  t o  g r e a t e r  e m p a t h y  

and i m p r o v e d  c o m m u n i c a t i o n  w i t h  r e s i d e n + , ~ , ~ l 6 *  It i s  p l a u s i b l e  
/ 

s ,  

t h a t  s h a r e d  o r i e n t a t i o n  vould i m p r o v e  ' c o m m u n i c a t i o n ,  h o w e v e r ;  

i m g r o v e d  e m p a t h y  i s  a moot '  point, As n o t e d  above, i m m i g r a n t  
-? 

staff are rnost ~ o l i c i t o u s ~  And, w h i l e  these s t a t e m e n t s  a r e  

d i s c r i m i n a t o r l a r i d '  7--------p- i n f  l a s r a a t o r y  J ~ L  there seems t o  b e  c o n s e n s u s  * 

' 
t h a t  i n  order t o  c o m m u n i c a t e  t h e r e  mus t  be  a s h a r e d  w o r l d  v i e w  

- - . b e f o r e  t h e r e  i s  u n d e r s t a n d i n g ,  For; e x a m p l e ,  Thomas a r g u e s :  

S h a r e d  i n t e r p r e t a t i o n s  of t h e  s i t u a t i c n  are e x t r e m e l y  
i q p o r - t a n t  p r e r e q u i s i t e s  f o r  o r g a n i z e d  or  c a l l ~ c t i v e  
a c t i v i t y -  Tf i n d i v i d u a l s  d o  n o t  s h a r e  t h e  same r e a a i t p , .  
02 c o ~ m u n i c a t e  v i t h  + h e  same s e t  o f  m e a n i n g s ,  o r g a n i z e d  

' soc ia l  l i f e  is i m p c s s i b l e ,  1 6 3  

-. 
. S i m i l a r l y ,  Oyer s t a t e s :  r . . - 
----------------- 

- -  - - - -  - - - - -- - - -- -- 

r e ~ !  Kahana ,  w ~ h e - f i u m a c e  Treatment of O l d  P e o p l e  i n  
I n s t i t u t i o n s n ,  p, ,285, 
rsJ1"lliam 1 Thomas,  -The D e f i n i t i o n  o f  t h e  S i t u a t i o n n ,  i n  
S h a p i n q  ~ d e n t i t p  in C a n a d i a n  Society, e d i t e d ,  by J a c k  R a a s  a n d  - 
P i l l i a m  S h a f  f i r  ( S c a r b o r o u g h :  P r e n t i e e - H a l l  of Canada, Ltd., 
7 9 7 8 ) ,  p, 6 4 ,  



Eemktgs-&Ce4AA&+ tBe minds c f  c-ad a r e  
evoked  by l a n g u a g e  spmbols ,  I f '  g e n e r a t i o r i a l  . d i f f e r e n c e s  
have a t t r i b u t e d  d i f f e r e n t  meanings t o  the sane words,  

, ideas a r e  n o t  communica ted  a n y  more t h a n  they wou'ld he 
were cornmunican ts s p e a k i n  g t wo f o r e i g n  l a n g u a g e s ,  
S e m a n t i c  o b s t a c l e s  c a n  impede comaonica  t i o o  be tween  
g e n e r a t i o n s ,  or  be tween  s o c i a l   class^$ or e t h n i c  g g q m  
( i t a l i c s  mine) . 1 6 4  

-1s i n s t i t u t i o n s  for t h e  e l d e r l y  a r e  i n a p p r o p r i a t e l y  

s t a f f e d ,  ,iE there- i s  an, absence o f  a basis i n  p h i l o s o p h y  a n d  

v a l u e s  c o u p l e d  with d i f  f i c n l t p  i n  c o m a u n i c a t i o n  b e c a u s e  of 

e t h n i c i t y ,  t h i s  m y  e x p l a i n  why some r e s i d e n t s  e a g e r l y  r e s p o n d  

t o  .an b n t s i d e r ,  on-tbe o t h e r  hand, G o f f n a n  arg-s: ----  - - - -  - - -  - - 
social m o b i l i t y  be tween  the t w o  strHta is g r o s s l y  
restricted; s o c i a l  d i s t a n c e  is t y p i c a l l y  g Y e a t  and  o f t e n  
f o r m a l l y  p r e s c r i b e d , -  Even t a l k  across the b o u n d a r i e s  m a y  
b e  c o n d u c t e d  i n  a s p e c i a l  tone of vo ice , - -  - 1 6 5  

e -'_ 

I f ,  a s  Goffman argues; s o c i a l  d i s t a n c e  be tween  

p r o  f e s s i o n a l / p a r a -  p r o f  e s s i o n a l  s t a f f  and  r e s i d e n t s  is  o f  ten 

f o r t s a l l y  - p r e s c r i b e d  and i n h e r e n t  t o  t h e  p- - system, -- p- pp t h e n  -p- i t  f o l l o w s  

t h a t  e v e n  among c o a m u n i c a n t s  who s h a r e  a common l a n g u a g e ,  
. . 

coiamunica t i o n  w i l l  be r e s t r i c t e d ,  

How l o n g  i t  w i l l  b e  b e f o r e  t h e  LTC program d i s i n t e g r a t e s  is 

b p e n  t o  s p e c u l a t i o n ,  One r e a s o n  i t  may f a i l  is t h a t  a t  t h e  

p r e s e n t  time f i i t i s h  Columbia  - is e x p e r i e n c i n g  a  h o u s i n g  short'age 
*. 

a n d  i n f l a t e d  h o u s i n g  p r i c e s ,  T h e s e  two c o n d i t i o n s  have  ' c a u s e d  

' 6 4  E, J a n e  O q e r ,  "Exchang ing  I n f o r y x t i o n  w i t h i n  the O l d e r  
--a -- - -  -- -- - -- - ppp - ppp - 

F a m i l y n ,  i n  Agirq an& &mmnnica t ion ,  e d i t e d  b y  Herbert J. Oyer 
a n d  E, J a n e  Oyer ( B a l t i m a r e :  -- U n i v e r s i t y  P a r k  P r e s s ,  1976) ,  p- 
SO, 
a b s E r v i n g  Goffman, B s v l u m s ;  E s s a y s  on Social Situation of 
H e n t a l  P a t i e n t s  and  Other I n m a t e s  (Garden  C i t y ,  N-Y,: Anchor -- --- - 
Books, 1961) .  pp," 7-8, 

-- -- 

- 
I a 



. r e g u l a t i o n s ,  t o  t h r e a t e n  closure cf t h e i r  - e s t a b l i s h m e n t s -  T h e y  

argue they c o u l d  c o n v e r t  t o  o r  b u i l d  c o n d o m i n i u m s  o r  t o w n h o u s e s  

a n d  r i d  t h e m s e l v e s  of g o v e r a e n t  h a r a s s a e n t -  T h i s  i s  a v e r y  r e a l  

p r o b l e m  a n d  c o u l d  -see d i z p l a c e d  e l d e r l y  p e r s o n s  w i t h  n o  p l a c e  t o  

g o  i n  t h e  n o t  t o o  d i s t a n t  f u t u r e ,  T h e  p a r a d o x  is, i f  f i e l d  l e v e l  
- - - - -- - 

+ 

c o m a u n i t y  care s t a f f  i n s i s t  o n  c o m p l i a n c e  w i t h  t h e  - r e g u l a t i o n s ,  

the o p e r a t o r  can a n d  d o e s  t h r e a t e n  c l o s u r e  of the e s t a b l i s h m e n t ,  

I n  effect, f i e l d  s t a f f  & u l d p e  responsible- for t h e  d i s p l a c e m e n t  - - ---_ 
- - -- - - - --- 

-- 
5 - - - - -- - - - - - -  

,-.A- o f  t h o s e  ii residence, On the o t h e r  h a n d ,  i g n g r i n g  s u b s t a n d a r d  i 

% practices  knsnres t h a t  owners w i l l  remain i n  t h e  care b u s i n e s s ,  . 
L . . If more a t t e n t i o n  h a d  been g i v e n  t o  t h e  s t r u c t u r e  o f  t h e  

- 
- 

- - 
- 

LTcLprogkam before it became. o p e r a t i v e ,  i f  a t t e n t i o n  h a d  been 

p a i d  i n  t h e  p a s t  t o  e s t a b l i s h i n g  c o n c i s e  ~olicy;- ' t j l f  s t a f f  a t  t h e  
?: x, . 

d e l i v e r y  o f  s e r v i c e  l a v e 1  h a d  b e e n  a ~ r p r e c i a b l ~ i h ~ h s ~ e ~ h i _ n s f e ~ -  
- - -- - - - - -- - -- - -- - - -- -- - 

of t h e  g o v e r n m e n t  a d m i n i s t r a t o r s ,  i f  p r o b l e m s  a t  the d e l i v e ' r y  of 

s e r v i c e  level h a d  b e e n  h e e d e d ,  a n d  i f  g o v e r n m e n t  had n o t  relied 

m o s t  on t h o s e  i n  +he p r i v a t e  s p h e r e  t o  p r o v i d e  h o u s i n g ,  t h e  

f u t u r e  m i g h t  n o t  be a s  b l e a k ,  But, most i m p o r t a n t ,  t h e  n e e d s  o f  
- ----. _ _  

. t h e  o l d  w o u l d  b a r e  b e e n - a d d r e s s e d  r a t h e r  t h a n  g o v e r n m e n t l s  need  

t o  a p p e a r  t o  be dealing w i t h  t h e  issues, As i t  i s ,  t h e  p r o s p e c t s  



SIRUCTUBIHG T H E  RERLITY OF 9 AGE: H E D I B  
I. -- 

- - 

- 
O l d  a g e  i n  OUT s o c i e t y  i s  h e l d  not only i n  l o u  regar@ 
b u t  i n  c o n t e m p t ,  Bat d e s p i t e " h i s ,  we s t i l l  a a i n t a i n  t h e  
myth  of i t s  d i g n i t y  and  wisdom.,, , F o r  instance, t h e  
c a r d i n a l  s t a t u s  o f  the e l d e r l y  as t h o  repositories of 
visdom anbaespeczfi--is ao&-aU&le to them=avzn <hclugh-, - - -- 

we make a. p r e t e n c e  that i t  s t i l l  is- 
--Thomas Arei , 

a C.oricern, 1 f74. 

-(\ T h i s  chapter rill a d d r e s s  sofee i s s u e ;  i n  co:.unication and 

in p a r t i c u l a r  mass media a s  it r e l a t e s  t o  t h e  o l d e r  p o p u l a t i o n .  

In g e n e r a l ,  r e s e a r c h  i n  mass media Fends  t o  i g n o r e  t h e  o l d e r  

p o p u l a t i o n ,  The a v a i l a b l e  d a t a  show t h a t  when the old  are  

referred t o  they a r e  n o s t  *€tene  present i n  roles w i t h  n e g a t i v e  

c o n n o t a t i o n s ,  I t  w i l l  a l s o  be shown that n e g a t i v i s m  a s s o c i a t e d  

w i t h  o l d  women is more ~ r o f o u n d  t h a n  G e g a t i v i s m  a s s o c i a t e d  with' 

o l d  men, ~ r o n i c a l l y .  much o f  the & a t a s o n  media a n d  the aged  is 

c i r c u i t o u s .  I n  other words,  d a t a - s u c h  a s  it is. o b t a i n s  i n  t h e  . 

c o n t e x t  o f  s t u d i e s  on t h e  3 s  of leisure time and n o t  media  and 

the aged p e r s e ; -  - - - - - - - - - - - - - - - - -- - - -- - - - -- -- 

I n  d i r c a s s i n q  c o m m u n i c a t i o n s  a n d  t h e  elderly D a v i s  argues . 
A - - ..--ll____l . + a s ~ - x x m m u n i c a t i o n s  h a s  n o t  a l w a y s  been c o n s i d e r e d  a significant 



i s s u e  tr aging a m q  s o c i a l -  qeroritcl.oyistsj h o a e v e l ,  m a s s  m e d i a  

h a s  a l w a y s  b e e n  i n c l u d e d  i n  d i s c u s s i n g  t h e  u s e  of l e i s u r e  time 

among t h e  e l d e r l y .  1 66 similarly, Butler states: 
* 

T e l e v i s i o n ,  r a d i o  a n d  n e w s p a p e r s  l a r g e l y  i g n o r e  the 
e l d e r l y ,  When n e w s  c o v e r a g e  deals w i t h  o l d e r  ~ e o p l e  a t  
a l l ,  i t  tends t o  f o c u s  on  e x t r a o r a i n a r y  h a p p e n i n g s :  c l d  
p e r s o n s  p e r f o r m i n g  rare f ea t s  of s t r e n g t h  o r  e n d u r a n c e ,  
" c u t e n  items o n  l a t e - l i f e  r o n a n c e s .  a n d  m a r r i a g e ,  o r  
c r e a t i v e  p e o p l e  who f a n c t i o n  "in s p i t e  ofn o l d  a g e , i e r  -- 

A d m i t t e d l y ,  these phenomena are n o t  p e c u l i a r  o n l y  t o  t h e  - 

. - 

a g e d  s o  much a s  a p r o b l e m  e x p e r i e n c e d  by o t h e r  m i n o r i t y  g r o u p s ,  

d i s c u s s i n g  w h a t  k i n d s  o f  s tories make t h e  news a n d  t h e  p r o c e s s  

by which  g r o o p s  who l a c k  p o w e r  a n d  r o u t i n e  a c c e s s  t o  media get 

c o v e r a g e ,  M o l o t c h  a n d  Lester  f o u n d  t h a t :  

B p  v i r t u e  of t h e i r  l a c k  of power ,  h e y  mus t  t y p i c a l l y  
a s s e m b l e - t h e m s e l v e s  i n  a n  i n a p p r o  f- t e  p l a c e  a t  a n  
i n a p p r o p r i a t e  time i n  o r d e r  t o  b e  deemed , 

- - - -  'neusmr fb-yPL!ECsp - -- -- - - 

~ a z a r s i e l d  a n d  L le r ton  a r g u e  t e l e v i s i o n  news i n  p a r t i c u l a r  

confers s t a t u s  a n d  i m p o r t a n c e  t o  t h o s e  e v e n t =  a n d  i n d i v i d u a l s  

t h a ?  lrake t h e  news, Hass a u d i e n c e s  make t h e  f o l l o w i n g  

c o n c l u s i o n s  a b o u t  t h o s e  s i n g l e d  o u t  b y  p r e s s ,  r a d i o  or ] 
t e l e v i s i o n :  

166  R i c h a r d  8, Davis, " T e l e v i s i o n  C o m m u n i c a t i o n  a n d  t h e  
f l d f r l y  > i h l q i n q :  Scier&ificPerspec tives -aJ&Social 12s- 
e d i t e d  by D i a n a  5. Woodruff  a n d  James E. ~ ' i r r e n  (Hew Pork: Van 
t o s t r a n d  Co,, 1975) , p, 315, 
16' B u t l e r ,  ghp S n r v i v g ? ,  p, 

Harvey R o l o t c h  a n d  f l a r i l y  i n  Window D r e s s i n g  the ,. 

Commission on  C i v i l  Riqhts --- - 



- --$an really-a--you will be a t  t h e  f o c u s  of mass 
a t t e n t i o n  and i f  you are a t  t h e  f o c u s  of mass a t t e n t i o n ,  
t h e n  s u r e l y  you must  r e a l l y  n a t t e r . 1 6 9  

T h a t  most of t h e  da ta  on media a n d  t h e  a g e d  comes v i a  

s t u d i e s  of the aged a n d  t h e i r  u s e  o f  l e i s u r e  time- i n d i c a t e s  t & e y  

are  n a t  c o n s i d e r e d  a s i g n i f i c a n t  t a r g e t  a-udience,  T h a t  t h i s  is  

so  rill be d e m o n s t r a t e d  first, i n  a d i s c u s s i o n  o f  print media, 
' 

.a 

' 
- - -  

f o l l o w e d  by a  d i s c i s s i o n  o f  the . r o l e  of r a d i a  a n d  f i n a l l y  
- 

a - t 

t e l e v i s i o n ,  t h e  medinta that h a s  b e e n  shown t o  work e x t r e a e l y  

well a s  a t e a c h i n g  medium i n  the s o c i a l i z a t i o n  p r o c e s s ,  " 0  a$d 

for this r e a s o n  m ~ s 3 - ~ 6 S a m e a  hirge m&xstr=e of TCCsponiZb3fw' 

f o r  p e r p e t u a t i n g  n e g a t i v i s m  a b o u t  the o l d ,  - 

i 
R e s e a r c h e r s  h a v e  daid little a t t e n t i o r !  t o  p r i n t  media  a n d  

t h e  manner i n  w h i c h  t h i s  medium serves an older a u d i e n c e ,  F o r  

example ,  Sch ra  ws cites the r e s u l t s  of t h e  1961 T e l e v i s i o n  Bureau  
.( * 

of Advertising s u r v e y  t h a t  shoue? t h e  50 a n d  o v e r  a g e  g r o u p  

1 6 9  P a u l  P, L a z a r s f e l d  and R o b e r t  K, n e r t o n  i n  Window Qlessinq 
oh  the S e t ,  A Report the Un-ited S t a t e s  Commission on Civil -- 
R i q b t s  (Washington ,  August  1977), p .  49. 
178 B o b e r t  PI, X i e b e r t ,  nTelevision mi3 Sockal -L-ezrnin?g-Sum-- 

3 R e l a t i o n s h T p s  be tween  Viewing V i o l e n c e  and Behav ing  * 

. . a c * = 1  . * 
A- ~ - ~ e f r = ~ -  -+-A q -1 'I n~ - 7 

Pol 11- T e l e v i s i o n  a n d  Social tearninq,  edited b y  J o h n  P, : r ---- - 
Enrray, E l i  A, R u b i n s t e i n  and G e o r g e  A, C o m s t o c k  (Washington: + 

Government P r i n t i n g  Office, 1972) , pp, 2 a n d  3- 



- 

spe& mike tiGeiFad-aily and Sunday n e w s p a p e r s  t h a n  younger  

- groups, a ? ~ S i m i l a r l p ,  t h e  1973 - L o n i s  H a r r i s  ~ 0 1 1 ~ ~ 2  showed t b a t  

n e w s p a p e r s  and pagazines a r e  a n  i m ~ o r t a n t  s o u r c e  of i n f o r m a t i o n  

i n  t h e  l i v e s  o f  t h e  e l d e r l y .  P r i n t  media was not c n l y  found t o  

be an f m p o r t a n t  s o u r c e  of i n f o r m a t i o r  b u t  a l s o  creates -J 
.. 

f a v o u r a k l e  images of t h e  e l d e r l y .  However, a c c o r d i n g  t o  
- - -  c - 

- R a r i g , l T 3 t h i s  is n o t  ~ a n i f e s c  i n  t h e  l i t e r a t u r e .  Fo r  e x a m p l e ,  a 
L 

r - 
c o m ~ i l a t Q b n  o f  column i n c h e s  d e v o t e d  t o  t o p i c s  r e l a t e i  to a g i n g  . 

P 

in t h r e e  p e r i o d i c a l s  be tween  1967 and  1977 shows a d r a m a t i c  
- - -- - - - - --- - - - - -- - - - - - - - - - 

7 - 
- 

- - - -- - - - - - - - - - -  - - -- 

i n c r e a s e ,  p a r t i c u l a r l y  i n  t h e  New Pork  ~ i m e s  Anaua l  I n d e x  t h a t  
I 

showed a  jump from 14.5 i n c h e s  i n  1967-68 to 93-5  inches ir! 

1 9 7 5 - 7 6 . ~ ? @ B n t f  these d a t a  do n o t  d i s c u s s  the content of the 
'1 

nevsprSnt  coverage. T h e r e f o r e ,  no c o n c l u s i o n s  can be. d rawn a s  t o  

whether positfie a n d / o r  n e g a t i v e  p e s s a g e s  were b e i n g  

- - ----tx+nsmi t t-e& %as& ott-a-eur*ewpetasd-of-iocatnewspirpers, .i t -- 
Z 

is s u g g e s t e d  these a r t i c l e s  more t h a n  likely. a d d r e s s  t h e m s e l v e s  

m a i n l y  to issues , r e l a t e d  t o  t h e  economics of s u p p o r t i n g  o l d  a g e  

p e n s i o n e r s ,  

171 W i l b u r  .Scbram., wAging  a n d  Mass C o s m o n i c a t i o n ~ ,  i n  

Russell Sage Foundat ion,  1969), p,. 363. 

Hedia  and a g i n g m ,  Los Ange le s ,  Ray 1977, 6 .  4 ( a i b e o g r a p b e d ) ,  
" 3  J e a n  C- Rarig, mBibl iography  on n e d i a  a n d  Agingw, Loe 
Angeles, Day 1977, p, 4 ( 8 i . e o g r a p h e d ) -  
n4 Ibid.. p, 6- - - 



Ba d i o  : --- 
R a d i o  h a s  the p o t e n t i a l  t o  s e r v e  ' an  o l d e r  a u d i e n c e  b u t  

l i t q e  h a s  b e e n  d o n e  t o  u t i l i z e  t h i s  m e d i n 1 ~ 1 7 S  Where r a d i o  h a s  . 

p r o v e d  a n  e f f e c t i v e  communica to r  f o r  thp  e l d e r y ,  their p n e e d s  a n d  
. . t 

i %" 

w a n t s  a r e  largely ignored, For example ,  a t  a Canadia t l  R a d i o  
I .  

T e l e v i s i o n  C o s o i b s i o n  (CRTC) P u b l i c  ~ e $ r i n ~ t 7 ?  h e l d  i n  A p r i l  
i !!? 

1972, the ~ o ~ ~ n n i c a t i o n s  Cqmmi;%tee of ;&he Toronto-  Area- - ;  

- . 
P r e s b y t e r y  of the U n i t e d  Church  of C a  a brief 

i d e n o u n c i n g  radio s t a t i o n  C K F B  termipa! i o n  o f  t h e  Sunday morning 
I 
i 

-- 

- - ror-p s e r v k e  fzeeF5 &i€q-ga--Be=b~~&L US~&& &f~~ze)cf n-=-= 
1 

r e s p o n s e  t o  t h e  cancellation, 2,500 of p r o t e s t  mail was 
I 

r e c e i v e d  f r o m  a p p r o x i a a t e l y  10,000' people, tlnostly s e n i o r s :  A . , 

\ member of the C o a m n n i c a t i o n s  committee stated: a 
==. * 

I 1 ,-5 > ,pl 
cC;-- 

The f a i l u r e  of p r i v a t e  .. . 
the i ~ f o r m a t i o n a l ,  

p m-E!*-L72-p - - d- 
t h e  s e n i o r s  i s  related t o  

- - - - - -- - -- 

i 

A CRTC Publik l n n o u s c e n e n t  o n  Jude 14,  1972 c o a a e n t r  on t h e  
I 

se l l  documented b r i e f  of t+ie United church  Communica t ions  
i 

committee. An e x c e r p t  from t'bis ~ r i e f j  states: 
L 

Our research i n d i c a t e d  t h a t ,  a s  e q n 4 a n y  
programming n e e d s  cf senior ci t i  af ly  a low l e v e l  . 
of priority whgn c o m p a r e  w i t h  .t ires a n d  t a s k s  of 

" l i s t e n e r s  i n  o t h e r  age  groups, .T t u a t i o n  g a i n  s 
a d d e d  i f i c a n c e  i n  v i e u  of t h  t h a t  s e n i o r  

- 

-- -- - -9- ------ - - - - - - - - - - -- - - - - - - - - - - - 

k 

1 7 s  I b i d , ,  p, 4, . - . . 
b U c  H e a r i ~ g ,  April - -- .- - 1 7 6 , C a n a d i a  Radio T p l e v l s o n  C o w s l o e  pn 



h e a v g l y  on r ad io  and  t e l e v i s i o n ,  1 7 6  ,.?,as . . . . 
~ r o f i t  $?tends t o  a l l  media  a n d  

- ' 

will b e  more f a l l y  h i s c u s s e d  below, 

T e l e v i s i o n :  . 

u d ~ e v i s i o r !  i s  t h e  most p o w e r f u l  utedi of c c m u u n i c a t i o n .  + - - - - . /- 
'% - D a ~ i s , ~ ~ 9  A t k i n , t * o  and ! T e y e r s o h n , t e t  t o  name a. few, s t a t e  

t e l e v i s i o n  h a s  becone t h e  aost comntonplace c h a n n e l  for 

i n f o h a t i o n  d i s s e m i n a t i o n  a n d  t h e  most  p r e f e r r e d  of pass media 
-- -- - - -- - - - -- - - -- - -- - 

- - - 
-- - - - - - - - - -- -- -- - - - 

-- 

C 
f o r  e n t e r t i i s m e a t  Host reserch c e n t r e s  on t h i s  aediam. t 

Some a r g u e  t h e  e l d e r l y  p n e f e r  t e l e v i s i o n  b e c a u s e  o f  

' m o n ~ t a r y  p r c b l e m s  a s s o c i a t e d  uTth r e d u c t i o n  i n  income,  S t r i c t  
I 

budgets  may i n h i b i t  the p u r c h a s e  of  newspape r s ,  Poor e y e s i g h t '  

may make reading d i f f i c u l t  .and may a l so  a c c o u n t  f o r  t e l e v i s i o n ' s  

Bouever ,  d e s p i t e  t h e  f a c t , $ h a t  w a t c h i n g  t e l e v i s i o n  

r e p e a t e d 1  y ranks among the most  p r e f e r r e d  l e i s u r e  a c t i v i t y  among 

t h e  e l d e r l y ,  t h e  needs a n d  p r e f e r e n c ; s  o f  +.his age group h a r e  
" 

*ed largeu i g n o r e d .  I n  t h e  b r i e f  . t o  the CBTC, t h e  

- -- G 

- ~ - C I I I I I I I I - - - - I  - 
7 8  C a n a d i a n  Radio Television Comais s ion  P u b l i c  ~ n b o u n c e m e n  t, . * * 1 

-* - 
June 14, 1972, 
" 9  D a v i s ,  " T e l e v i s i o n  Ccmmonicat ion and t h e  E l d e r l y w ,  p- 3 15- 

- 1LQ f harfes K--Mkim ,- %ass+ei%ta-and- t h e  hghtg",-ia -k~&mmd-- 
Cor m n n i c a t i o n ,  J, Oyer a n d  E, J a n e  Dyer 

P: IJn n 
& 

r 197Q1, P, 22- 
Rolf Meyersohn, *An Bxamination of C c a m e r c i a l  . 

E n t e r t a i n m e n t w ,  i n  Aqinq u i s n r e ,  e d i t e d  by Robert F1. 
Kleelreier ( N e w  York: Oxford U n i v e r s i t y  Press, 1 9 6 1 ) ,  p. 264- 

i ' 82  Davis, n T e l e r i s i a n  Cczrtnnnicatbn and the  ELderlpR,p-  3 L  - -- 

/' 



,,,the l i m i t e d  incomes  and r b l a t i v e l y  fixed s p e n d i n g  
h a b i t s  of t h e  6 5 +  g r o u p  r e n d e r  them a n  u n a t t r a c t i v e  
market f o r  t h e  commercPa1 a d v e r t i s e r , , , b r o a d c a s t  med ia  
centre  their c o n t e n t  a n d  p r o g t a m i n g  on t h e  n e e d s  a n d  
p r e f e r e n c e s  of y o u n g e r  peo~le, This a l s o  e x p l a i n s  whg 
t r a d i t i o n a l  p r o d u c t  market research h a s  s o  little 
i n f o r m a t i o n  about +be n e d i a  p a t t e r n s  of t h e  e l d e r l y - E n 3  

  hat economic  i m p o t e n c e  i s  i n d e e d  the k e y  f a c t o r  i n h i b i t i n g  . 

reiterated by ~ l d e r ,  who states: 

. - , in a )  consumer society n o  effort 5s made t o  cater f o r  
the needs of the e l d e r l y ,  Unable  _to b e  consumers ,  t h e y  L-  - --- 

-- - -- - - - - - - - - - 
-- - - -  

Davis c o r r o b o r a t e s  these sent i sehts :  h 

They  [ o l d  people] are s e l d o m  i n t e n d e d  r e c i p i e n t s  of 
s p e c i f i c  c o m m u n i c a t i a n s -  I n  the b r o a d c a s t  world t a r g e t  

b a n d i e n c e s  a r e  thought of ia g r o s s  m a r k e t  teras,,,,Any- 
a u d i e n c e  beyond age 55 is n o t  of p a r t i c u l a r  i n t e r e s t  t o  
the b r o q d c a + t  bos iness ,  18s 

< 

O r ,  Ueyersohn:  
-- ---p------ 

A d v e r t i s e r s  of n a t i o n a l  brands are f o r  the most p a r t  n o t  
p a r t i c n l a ~ l y  i c t e r e s t e d  i n  this [ o l d e r ' ]  segment of t b e  
n a r k e t  since it i's r e l a t i v e l y  u n a t t r a c t i v e ;  i t s  members 
no l o n g e r  have  l a r g e  i n c o r e s  a n d  e x p e n d i t u r e s - . -  , , . 
F u r t h e r m o r e ,  t h e y  h a v e  l i t t l e  i n f  l n e n c e  on o t h e r s  a s  f a r  
a s  consumer  g e c i s i o n s  are c o n c e r n e d ,  186 

------------ J "  

1 0 3  C o m ~ n n i c a t i o n s  Com'mi t tee ,  a s  cited i n  Reach ing  the Retired; 
A S u r v e x  of the e d i a  Hakits. Preferences qnd &e of Senior - 
Citizens Betro Torontu ( O t t a w a :  C a n a d i a n  Radio T e l e v i s i o n  
C o m ~ i s s i o n ,  71973), p, 5 ,  

- - -- - - - -- - -- - - - - - -- - 

"4-Elder ,  Pbe Alienated, p, 28, 
gas Richard EL Davis, "The Role of T e l e v i s i a n m ,  i n  The  Later 

cla 1ear~: SO 1 A ~ ~ l i c a t f o n s  Gefoatolo ited by, R i c h q r d  A, 
K a l i s h  (Nonterey :  B r o o k s / C o l e  P u b l i s h i n  19-77), p, 247, 

Neyersohn, "An Exaaination of Comae E n t e r t a i n m e n t " ,  p, 
268, 

- - - - - - - - - - - --- 

i 
113 



-A - --- - 

On t h e  o t h e r  hand, i n  a s t u d y  of p a t t e r n s  of c o n s u m p t i o n , b y  - 
. the elderly, Goldstein f o u n d  t h a t ,  Like a n y  o t h e r  g roup ,  t h e  

amount s p e n t  was c o n s t r a i n e d  by i n c o n e ,  Cld p-eople  spen'd less 
* 

primarily because o f  low income, C o n v e r s e l y ,  i n c r e a s e d  income 

among the e l d e r l y  would i n c r e a s e  c o n s n m ~ t i o n ,  Kreps1ae argue$ 

' i n c r e a s e d  numbers a s  well a s  a n y .  - i n c r e a s e  i n  man-ies, leads t o  - 

? 

g r o u t h  i n  a g g r e g a t e  spending bu< despite t h i s .  g r o u t h ,  little 

a d v e r t i s i n g  is  a imed  a t  the older consumer,  S h e  argues: 

. , , l a c k  of market s e n s i t i v i t y  t o  t h e  r a n g e  of goods and  
- serfi- -t: & g-e- mfQh-t-a =11 pnrcna * e- -5T B-eT'were -====-r=--- - - 

- - 

- 

a v a i l a b l e  may be due i n  p a r t  t o  s t e r e o t y p i c a l  n o t i o n s  o f  . 
the a g e d  a s  p e r s o n s  of v e r y  l i m i t e d  i n t e r e s t s  a n d  
c a p a c i t i e s ,  l a 9  

t 

T h a t  inc-sed numbers d o  h a v e  a n  e f f e c t  on growth i n  

a g g r e g a t e  spending is  shown i n  a r e p o r t  on r e t i r e m e n t  i n  the 

V i c t o r i a  M e t r o p o l i t a n  a r e a ,  A l l o w i n g  t h a t  the C a p i t a l  Regio'n 

rest of Canada ,  i t  was f o u n d  that t h e  30 ,000  r e t i r e d  out o f  a . 

p o p u l a t i o n  of 180,000 c o n t r i b u t e d  some 3.50 m i l l i o n  t o  t h e  area 's  

economy-B9oThus. the  r e t i r e d  a r e  i m p o r t a n t  n e t  c o n t r i b u t a r s ;  so . 

much s o  t h a t  o n e  of the r e c o m m e n d a t i o n s  i n  t h e  r e ~ o r t  s u g g e s t e d  

l a ?  Sidney Goldste in ,  a s  c i t e d  b y  ~ u a n i f a  fl, Kreps, "The Economy 
and t h e  Agedw, i n  Randbook of Aqinq qmJ $& S o c i a l  Sciences, 
e d i t e d  by R o b e r t  H, B i a s t o c k  and E t % e l  S h a n a s  ( Y e w  York: 'Van 

-- - - - - 

- - - - Raptrand 3einha3cF -- 19-X) , - p , - 7 1 .  
Juanita (1. Kreps, "The Economy a n d  - t h e  Agedw, ip mndbook  of 

,- t e  n r r z  - -- I n, D L  

)Reinhold Co. ; 1976) , p 283. 
m u  

" 9  I b i d , ,  p, 283.  , ------, 

L * o  British Columbia ,  Retirement in %& l l g c t o r i a  P l e t r o p o l i t a n  
area { V i c t o r i a :  Queen's I?zinter ,  tm), pp, 20--23, - - - 



p ~ o m o t i o n  o f  the- Ln_retirement- i n d u s t r y n  s b o u l d  be ac%vslp 
I 

p u r s u e d ,  O t h e r s ,  s u c h  a s  A t c h l e y ,  s u p p m t  t h e  p o t e n t i a l  t h e  o l d  

h a v e  o n  t h e  economy, He states:  "sheer numbers  acd t h e  

7 r e g u l a r i t y  of their i n c o m e s ,  e v e n  when low, g i v e  them a  s p e c i a l  - .  

k i n d  ' o f  p u r c h a s i n g  power o r  c l o n t , " l Q  1 

- - 
T h e  r a t i o n a l e  t h a t  the over 5 S S t a r g e t  g r o u p  is n o t  

- - - 

p r o f i t a b l e  may y e t  p r o v e  to b e  a f a l l a c y ,  It may well b e  that 

m a r k e t i n g  r e s e a r c h e r s ,  l o c k e d  i n t o  a  y o u t h  o r i e n t e d  s o c i e t y ,  

h a v e  f a i l e d  t o  d e v e l o p q p o t e n t i a l  m a r k e t s  t h a t  c o u l d  be a s  
f 

- - - - -- - - - - 
-- -- 

appeal&&& t h e  oZ@eramB* a s  y77Tith a & t  a d r e r f i x i n g  i s  t o  

the young, 

One r e a s o n  i n h i b i t i n g  mar-ket r e s e a r c h  may be  t h e  

& v e n t i o n a l  wisdom t h a t  o l d e r  a d u l t s  a re  a n  h o m ~ g e n ~ e o u s  g r o u p  

who a r e  nos? o f t e n  i d e n t i f i e d  en  n a s s e ,  I n  a d i s c n s s i o q  o f  

communica t ion  and the a l d e r  consu&r ,  n a u d l i n  argues t h e  f o c u s  
- -pp-----p------ 

-- 

of much of  t h e  l i t e r a t u r e  e x a m i n e s  t h e  e f f e c t s  of - a g i n g  and many 

o f  + h e  effects are i d e n t i f i e d  a s  p r o b l e ~ s :  p h y s i c a l  probleas 

(ill h e a l t h ,  loss of e n e r g y ) ,  p s y c h o l o g i c a l  p rob l ems ,  soc ia l  

p r o b l e m s  ( r e t i r e m e n t ) ,  a n d  e c o n o m i c  p r o b l e m s  (reduced i ncome) ,  

O t h e r  r e s e a r c b  h a s  examined  t h e  extent o f  t h e s e  p r o b l e m s  among 

t h e  aged,  However, o n e  n o t a b l e  e x c e p t i o n  h a s  been t h e  l a c k  of 

r e s e a r c h  b y  m a r k e t i n g  e c o n o a i s t s  i n  the a r e a  of c o n s u s e r  

behaviour  an+-cahsamer p r o b l e m s  assock-ated wi-th agingXaaudlrr----- 

- a 9 1  ROC- A t c h l e y ,  a s  c i t e d  b y  Gyer a n d  Oyer, n C o a m u n i c a t i n g  with 
O l d e r  P e o p l e :  Easic C o ~ s i d e r a t i o n s ~ ,  p. 7, 



% There a r e j / ; p o r t a n t  q u e s t i o n s  t o  be a n s w e r e d  a b o u t  tie 
i m p a c t  o f -  v a r i o u s  cor,sequences of a g i n g ,  s i n g l y  a n d  
i n t e r a c t i v e l y ,  on  c o n s u m i n g ,  I n c o a e ,  i m m o b i l i t y ,  
d i m i n i s h e d  p h y s i c a l  c a p a c i t y ; .  a n d  c h a n g e s  i n  l i v i n g  
e n v i r o n m e n t  a p p e a r  t o  h a v e  m o s t  p o t e n t i a l  f o r  
c o n s t r a i n i n g  c o n s u m i n g  p r o c e s s e s ,  \ 

- 
But, m a u d l i n  c a u t i o n s :  

Because the effects o f  aging d i f f e r  among the a g i n g  a n d  - - 

b e c a u s e  t h e s e  v a r i a b l e s  a p p e a r  t o  h a v e  m a j o r  roles  i n  
c a n s u m i n g  p r o c e s s e s ,  i t  is i m p o r t a n t  t o  c o n s i d e r  them i n  , 
d e s i g n i n g  r e s e a r c h ,  T h e y  h a v e  often b e e n  i g n o r e d ,  1 9 2  

/ 

P l a a d l i n ' s  v a r n i n g  t h a t  t h e  e f f e c t s  o f  a g i ~ g  d i f f e r  is v i t a l -  

B u t ,  t h e  bulk o f  the l i t e r a t u r e  c o n t i n u e s  t o  d e f i n e  t h e  a g e d  a s '  

a n %  homogeneous  g r o u p ,  P a r  e x a m p l e ,  i n  o u t l i n i n g  t h r e e  c o n d i t i o n s  

tha* e i g h t  p r e d i s p o s e  t h e  a g e d  t o  t e l e v i s i o n  v i e w i n g ,  f l e g e r s o h n  

states: 

F i r s t  of  a l l  h e  g r o w s  more s e d e n t a r y ;  s e c o n d  h e  h a s  P o r e  - --- 

EisiFfe tlme; a n d  thimy h e  h a s  f e v e T G i e s t - h e  
,world,., , T e l e v i s i o n  e a y  p r o v i d e  much f o r m  a n d  c o n t e n t  
t h e  l i v e s  of o l d e r  p e r s o n s - , , ,  T a i l o r - m a d e  t h o u g h  i t  
s o u n d s ,  its c o n t e n t  i n  fact is  n o t  d i f e c t e d  t g  the 
p r o b l e m s  of thy a g e d  o r  their i n t e r e s t s - ' 9 3  

But, even i f  form a n d  c o n t e c t  o f  p r o g r a m m i n g  were d i r e c t e d  

t o  t h e  p r o b l e m s  of t h e  aged or t h e i r  i ~ t e r e s t s ,  t h i s  s i g n i f i e s  

t h a t  t h e  o l d  a re  st i l l  c o n s i d e r e d  a n  homogeneous  g r o u p  r a t h e r  

t h a n  a g r o u p  o f  d i v e r s e  i n d i v i d u a l s  whose  o n l y  c o m m o n a l i t y  is 

a 9 2  , C h a r l e s  3. B a u d l i n ,  n C o a m u n i c a t i o n  an.3 t h e  Aging  ~ o n e u m e r " ,  
in ~ ~ - ~ ~ a ~ i ~ ~ ~ ,  edited by H e z b e r t  J, (Tyer a n d  E, 
Jane Oyer ( B a l t i m o r e :  U n i v e r s i g y  Park Press, l 3 7 6 ) ,  p, 121, 
1 9  3 f l e y e r s o h n ,  *Bn ~ x a m ' i n a t i o n  of , C o m m e r c i a l  E n t e r t a i n m e n t n ,  p, 
264, 



a g e ,  Program content a n d  form are m t  unitary iimong o t h e r  - p, 
+ - -  - - -- 

p n b l i c s .  There is a b r c a d  range o i '  t h e m & ~  t h a t  speak t o  a w i d e l y .  
d - 

d i v e r s e  a u d i e n c e ,  T h e  o l d  a r e  no d i L f f e r e n t .  ~ f t h o n g b  r e d u c t i o n  
> # .  

. , 

i n  income ..js i n d e e d  a  r e a l i t y  f o r  many p e o p l e  upon r e a c h i n g  t h e -  .' 
4 > r  

. age o f  65, r e d u c e d  m o b i l i t y ,  d i m i n i s h e d  e n e r g y  a n d  m o t i v a t i o n  do 
C 

n o t  n e c e s s a r i l y  a f f l i c t  .everyone n a g i c a l l i  the d a y  t h e y  - t u r n  6 5 ,  . - .  
- 

S o e e  o f  these c h a r a c t e f i s t . i c s  d g  seem ' io affect soae p e o ~ Z e  - 
- 

i 

I 

gradually over time, C c n v e r s e l y ,  there ar.9 a n y  o c t o g e n e r i a n s  

who d i s p l a y  more zest and  v i t a l i t y  t h a n  others twenty o r  t h i r t y  

years t h e i r  j y n i ~ r ;  38%. as DeGritr ia  * a m s o - i n - t h e  rearch for - -= -- 

t h e  meaning  of a c t i v i t y ,  neither t h e  q u a l i t y  of t i m e ' n o r  t h e  
r + # 

i n n e r  share of a c t i o n .  c a n  be i g n o r e d '  w i t h o u t  "damage. H e  s t a t e s :  

. d' 
T h e y  go t o g e t h e r ,  e a c h  l e n d i n g  s i g n i f i c a n c e  t o  the 
o t h e r ,  The i m p o r t a n c e  of activity w i t h o u t  v i s i b l e  
movement -- ref l e c t h g  or m e d i t a t i n g ,  f o r  e x a s p l e  -- 
e s c a p e s  most Americans,  T r a d i t i o n a l l y  America is t h e  ' 

l a n d  where  a c t i o n  (meaning b u s t l i n g  a c t i v i t y )  rules t h e  
- - - - r ? &  194- - 

Some m a r k e t i n g  executives c o g n i z a n t  cf d e m o g r a p h i c  t r e n d s  

t a v e  made l i m i t e d  c o n c s s s i o n s  t o  t h e  a g e d  p o p u l a t i o n ,  For ,  

e x a n p l e ,  since t h e  b e g i n n i n g  of the 1970s, Coca Cola L i m i t e d  h a s  

i n c o r p o r a t e d  a  b r o a d e r  r a n g e  of p a b l i c s  i n  t h e i r  t a r g e t  

aud ience .  David steel, r i c e - ~ ; e s i d e n t  Ccr p r a t e  Relations, 

s t a t e s :  

I n  o u r  a d v e r t i s i n g - . , t h e 1  f r i s b e e  is now f a l l i n g  a t  : the * 

19. S e b a s t i a n  d e  G r a z i a ,  WThg T i e  
, . "* i+l!Sk!iW~d 

L e i s u r e ,  e d i t e d  b y  Robe?? U. Kleemeier ( ~ e v  York: Oxford  
U n i v e r s i t y  Press, 19611, p. 143, 



grandparents' feet, bringinq them irto t h e  p i c t u r e  
t o o ,  ' ' 5  I 

From o b s e r v a , t i o n  i t  h a s  been  n o t e d  t h a t  there d o e s  seem t o  
L 

b e . a n  i n c r e a s e  i n  t h e  number o f  times o l d e r  p e o p l e  a p p e a r  i n  

c o m n e r c i a l  m e s s a g e s ,  F o r  e x a m ~ l e ,  K l e e n e x  tissues d e p i c t  s e v e r a l  

g e n e r a t i o n s  i n  t h e i r  c o m m e r c i a l s  a s  d ,oes  T r a n s  C a n a d a  Telephone 

System a n d  Country Time Lemonade, T h i s  i s  a  r e f r e s h i n g  - c h a n g e  
- - -  - - 

from d e n t u r e  c l e a n s e r s / a d h e s i v e s  o r  c o s m e t i c  a d v e r t i s e m e n t s :  ' 

.a - Cosmetic c o m m e r c i a l s  are  p a r t i c u l a r l y  o f f e n s i v e  b e c a u s e  

p r i n c i p a l l y  a t  women, The m o d e l s  a p p e a r  to be i n  t h e i r  t w e n t i e s  

. o r  e a r l y  t h i r t i e s  b u t  t h e i r  message i s  a d d r e s s e d  t o  women o f  a l l  

\ a g e s .  F i r s t ,  t h e y  e x h o r t  wonen t o  deny r h o  they r e a l l y  are .  T h e  \ 
L 

r a t i o n a l e  is that women are  not fit t o  be  s e e n  i n  p u b l i c  w i t h o u t  

a f a c a d e ,  - S e c o n d ,  t h e  f a c a d e  w i l l  n o t  o n l y  a t t r a c t  a male b u t  i t  

-- - - - 3  k e e p  h i;HI intere&ed~'Phitd,keeping h i  m--i;nt-om---~ 

ages becomes more a n d  more c r i t i c a l ,  F .ea r  of l o s i n g  "himn 

n e c e s s i t a t e s  t h a t  a l l  ~ o s s i b l e  measures b e  t a k e n  not o n l y  t o  - 

a p p e a r  a s  someone  other t h a n  y o u r s e l f ,  but, most  i m p o r t a n t l y ,  
-/ 

a p p e a r  young& t h a n  T o u r  chronological age.  T h o s ,  cosmetic 

L/ c o m m e r c i a l s ,  ahether creams or  e a o l u e n t s  t o  s t a v e  o f f  w r i n k l e s ,  

h a i r  c c l o u r i n g  p r o d u c t s  t o  h i d e  g r e y  .hair or foundation g a r ~ e n t s  

t h a t  p r o m i s e  a y o u t h f u l  f i g u r e ,  . a l l  a s k  the same q u e s t i b f n  nWould 
- - - - - - - - - - --- m - 

uu--- - # 

1 9 s  D a v i d  S t e e l ,  a s  c i t e d  by ~ a t r i c i a  A n d e r s o n ,  " F i n d i n g  the 
Customer Years Aheadn, F i n a n c i a l  T i m e s  of C a n a d a ,  p o l ,  67,  No. 
15,  September 11, 1978, 



- 

m e s s a g e s  would h a v e  on t h e  i n d u s t r y  i f  the g e n d e r  was s w i t c h e d -  

W o h d  s h e  like a younger  l o o k i n g  you?" 

T h a t  so much concerted e f f o r t  g o e s  i n t o  t r y i n g  t o  h i d e  the 
5; 

o u t w a r d  signs o f  a g i n g  by women is d e m o n s t r a t e d  by t h e  h i g h l y  

r e s p e c t e d ,  h i g h l y  c o m p e t i t L v e  and h i g h l y  r e n u m e r a t i v e  c o s m e t i c  
. 

i n d  as tr y- % 9 7 

An I t a l i a n  p r o v e r b  h o l d s  "a man is a s  o l d  a s  h e  feels, a 

woman i s  as old a s  she l ~ o k s , ~ l * a  I n  a d d r e s s i n g  this p a r a d o x ,  

women, c a r r y  with t h e n  t h e  u n d e r l y i n g  i e s s a g e  t h a t  wYou th  = 
9 .  

Beautx ,  B e a k y  = l o v e ,  R g i n g  = ~ v i 1 ~ , ; ~ 9  I n  other words ,  i f  

uoPen h a v e  t o  get o l d  t h e y  had  b e t t e r  n o t  show it. 
L 

One ,may q u e s t i o n  why t h i s  p e n c h a n t  for a +  y o u t h f u l  

a p p e a r a n c e  among women? g h a t  i s  t h e  i n h e r a n t  s t i g m a  a s s o c i a t e d  

with aging amdng women t h a t  denies t h em t h e  same p r i v i l e g e  a s  . . 
men t o  a c c e p t  t%ir  age? D e  B e a u v o i r  s u c c i n c t l y  answers these 

q u e s t i o n s  w i t h  t h e  f o l l o w i n g  o b s e r v a t i o n :  

Xan g r o w s  old g r a d u a l l y ,  woman is  s u d d e n l y  d e p r i v e d  o f  
her feminity; she is st i l l  r e l a t i v e l y  young  when s h e  
loses t h e  erotic a t t r a c t i v e n e s s  and f e r t i l - i t y  which ,  i n  
view o f  s o c i e t y  a n d  h e r  own, p r o v i d e  the j u s t i f i c a t i o n  
of her e x i s t e n c e  a n d  h e r  o p p o r t u n i t y  f o r  h a p p i n e s s ,  * 0 0  

/ 
/ 

* 

1 9 6  Dnlnde, Women a n d  Acrinq, p, 3.- - - - - - - - - --- - -- - - - - -- 

t " 7 - L o l a  Q i l s o n ,  Leisure, p- 8, 
' * a  d e  Grazia, "The Uses of Timen,  p. 144. 

- 1 9 9  Dulude ,  Hornen and  Bsinq,  p, 3 -  
2 0 0  Simone  d e  B g a u v o i r ,  The  S e c o n d  Sex, t r a n s ,  and  e d i t e d  by 
ELPI, P a r s h l e y  ( N e w  York: Vintage Books,  1 9 7 4 ) '  p. 640, 



- --- 

I n d e e d ,  e r o t i c  a t t r a c t i v e n e s s  e q u a t e d  w i t h  f e r t i l i t y  may be 

the k e y ,  If a iraman is no l o n g e ~  c a p a b l e  of p r o d u c r n g  a c h i l d  

then s h e  may b e  c o n s i d e r e d  n o  l o n g e r  u s e f u l ,  A l lowihg  t h a t  c h i l d  

bearing i s  most o f t e n  ill a d v i s e d  p a s t  35, the p o t e n t i a l  t o  h a v e  
( 

P 

a child r e m a i n s .  Uhen the p o t e n t i a l  no  l c n g e r  e x i s t s ,  e v e r y  
a - 

effort must be made t o  g i v e  the a p p e a r a n c e  that i t  s t i l l  exists. 

Cgsmetics. then t a k e  on added  s i g n i f i c a n c e .  Accord ing  t o  

a d r e r - t i s e r s ,  c o s m e t i c s  d e l u d e  o t h e r s  and  h e w  create an 

T e l e v i s i o n ' s  I m a ~ e  of +he Aqed: -- 
There does n o t  seem t o  be  consensus i n  + h e  l i t e r a t u r e  

r e g a r d i n g  t e l e v i s i o n t s  c o n t r i b u t i o n  i n  p e r p e t u a t i n g  n e g a t i v e  
b 

i m a g e s  a b o u t  t h e  e l d e r l y ,  A% the f ledia ard Aging C o n f e r e n c e  P 

s~nsor4--by-t+e6eety)ntd-0yi& - +oc+e+p h- f 9 7  4 ,-iaTqe s-afLoid---- 
P 

people on t e l e v i s i o n  was i d e n t i f i e d  a s  t h e  number one i s s u e  f o r  

research i n v e s t i g a t i o n ,  2 0 1  S t e r e o t y p i c  t e l e v i s i o n  

c h a r a c t e r l z a t i o a s  of t h e  e l d e r l y  uas i d e n + i f i e d  a s  the 
\ 

perpetrator o f  myths  a b a n t  o l d  age, For  example:  

The " d i r t y  cld manw and n l i t t l e  o l d  l a d y  from Pasadenaw 
b o t h  h a v e  earned p l a c e s  i n  o u r  s t o r y - t e l l i n g  
r e p e r t o i r e . - - , T h e s e  s t o c k  c h a r a c t e r s  a r e  u s e f u l  i n  
t e l e v i s i y  drama b e c a u s e  they d o n ' t  h a v e  t o  b e  f i l l e d  
o u t  a s  a n l t i d i i e n s i o n a l  p e r s o n a l i t i e s - - ,  , T h e  a u d i e n c e  
h a s  ah-eady-f -e i t fned- the i r  ~ h a r a & r i s t ~ c s - - , o l d  l a d l c i - p  
a n d  men w i l l  be  expected t o  b e h a v e  o n l y  i n  a few 

- ----------*----- 
2 0 '  D a v i s ,  " T e l e v i s i o n  Ccmmunicat ion a n d  t h e  E l d e r l y n ,  p- 3 2 2 -  



S i m i l a r l y ,  Butler a r g u e s :  F 

The old a r e  the b u t t  of jokes for comedians a n d  
s i t u a t i o n  comedies ,  

"The Y- p e o p l e  come s t u m b l i n g  i n  
a n d  are por t ' r ayed  a s  w i t 1  ss a n d  s e n i l e , "  c o m ~ l a i n s  one 
'older woman, "They r i d i c u l e  o l d  p e o p l e , , , t h e y  p r e t e n d  
t h a t  o l d  age is, s o m e t h i n g  to Sangh a t *  observes I 

a n o t h e r ,  2 0  3 

- -- r On t h e  other h a n d .  i a  1975. Harris  a n d  Associates c o n d d c t e d  

an e x t e n s i v e  s u r v e y  on t h e  n y t h  a n d  r e a l i t y  of a$ing g e l d  by t h e  . 
p u b l i c  i n  t h e  u n i t e 1  S t a t e s .  T h e  r e s u l t s  showed t h a t  g e n e r a l l y  

images Be%d =Be& &a-peopze tend T o  b e  n e g a t S v e  -dA ~=T~r t i%k-  :--- , - 
B u t ,  respondents were n o t  c r i t i c a l  of t h e  p o r t r a y a l  of o l d e r  

p e o p l e  on t e l e v i s i o n ,  Bl tHough o p i n i o n s  s h o  much of the ~ 

m z g a t i v e  image  of o l d  ~ e o p l e  on t e l e v i s i c h  rred t o  e l ic i t  a  

l a u g h ,  t h r e e - c j u a r t & r s  of the s a & e  a g r e e d  t h a t  when older 

p e o p l q  were featured " t h e y  were treated uith r e s p e c t  a n d  a s  a n  
- - - - - - - - - - - - - - - - - - - - - - - - - -- - -- 

i m ~ c r t a n t  p a r t  o f  t h e  f ae i ly ,**O*  

As noted a t o v e ,  t h e  l i t e r a t u r e  on m e d i a ' s  i n f l u e n c e  i n  

g e n e r a l  a n d  t e l e v i s i o n  i n  p a r t i c u l a r  comes a b o u t  a s  a  side i s s u e  
S d 

from s t u d i e s  o f  l e i s u r e  time a c t i v i t y ,  Ccaseeting on t h i s ,  Davis ( 

states: 

There i s  a g r e a t  d e a l  less ib t h e  l i t e r a t u r e  a b o u t  
t e l e v i s i o n  as a n  i n f l u e n c e  i n  p r o v i d i n g  r o l e  mddels  for 
a g i n g  persons t h a n  t h e r e  i s  about t e l e v i s i o n  a s  a n  

2"- L h F d . p . 3 2 2 , -  
2 0 3  B u t l e r ,  Mhy S u r v i v e ? ,  p, 420, 
2 o *  t, Harr i s  and A s s o c i a t e s ,  Bc., as  c i t e d  b y  O y e r , a n d  Oyer, 
"Co m a a n i c a t i n g  u i t h  Older P e o p l e :  Easic ~ o n s i d e r a t i o f i ? "  ,. p, 7 ,  



- - - - - - 
e a v i r o n m e n t a 1  i n F 1 u e W e p a n d  its u s e s  by o l d e r  
v i e w e r s ,  2 0 5  

Al thongh  there h a v e  beec innumerable studies o n  content 
" .  

- a n a l y s i s  o f  mass  med ia ,  few h a v e  been c o n d u c t e d  i n  terms of t h e  - 
a g e  of cearacters, 2 0 6  One n o t a b l e  e x c e p t i o n  t o  t h e  p a u c i t y  i s  

A r n o f f ' s  a n a l y s i s  of c h a r a c ' t e r s  i n  p r ime  time t e l e v i s i o n  drama 

be tween  1969 amd 1971, * o r  A r n o f f  h y p o t h e s i z e d p  t h a t  t e l e v i s i o n  is-- 

a  ~ o t e n t  s o u r c e  o f  i n f o r m a t i o n  a b o u t  aging a n d  t h e  s o c i a l  

a t t r i b d t e s  a s s o c i a t e d  w i t h  v a r i o u s  s t a g e s  o f  the l i f  cycle. 
1 f 

frcm thre.e s a m ~ l e  w e e k s  i n  1969, 1370 a n d  1971, the results 

showed t h a t  less t h a n  55 o f  e l d k r l y  p e o p l e  of both s e x e s  were 
4 

represesbi ted i n  t e l e v i s i o n  drduias. 

Rrnof f f o u n d  romance> act i o n ,  v i o r e n c e  a n d  comedy were 

common f o r m a t s  o f  p r i m e  time t e l e v i s i o n  ~ r c g r a m r a i n g ,  P l d e r l  p 
pp -- ----p- - --- 

~ e q p l e  who a p p e a r e d  i n  a n y  o f  these f o r m a t s  were e i t h e r  victim 

o r  v i l l a n ,  "Good guyn d r a m a t i c  c h a r a c t e r s  were most freguen tlg 

- young a d u l t s  w h e r e a s  male v i l l a n y  i n c r e a s e d  w i t h  a g e  

-- c h a r a c t e r i z e d  by the "bad gayn. Thus, w b i l e  males f a i l e d  because. . 
I 

t h e y  were e v i l ,  " f e m a l e s  f a i l e d  e c a u s e  0f''hg.e- Arnof f  s t a t e s :  

I n  t e l e v i s i o n  d r a m a s ,  f e m a l e s  age  e a r l i e r  a n d  f a s t e r  
t h a n  males..,. E l d e r l y  f e m a l e  characters a c t u a l l y  f a i l  - - 
aore often then ( s i c )  they succeed ,  Aging i n  prine time 
drama i s  thus a s s o c i a t e d  u i t K  increasing evil, f a i l u r e ,  

- ------- -------------- - - -- - - - -- -- - P ----- 

2 0 s  Davis, n T e l e v i s i o n  Communicat ion and  t h e  E l d e r l y N ,  pg,  
322-323-  
2 0 6  Atk in ,  FlJass Hedia  and  t h e  Aginga, p, 100- 

tr 
2 0 7  C r a i g  Arnoff, Age i n  prime'  T?imen, J o u r n a l  pf 
C o n m n n i c a t i o n ,  Autumn, 1974,  p p  86-57, - 



*': 
- m&nnEapqxinesst,, ,Only  forty percent 05 older males- a n d  

e v e n  fewer f e m a l e ,  c h a r a c t e r s  a r e  s e e n  a s  s u c c e s s f u l ,  
happy ,  and good,2as  

On the o + h e r  hand, i n  a s a m p l e  o f  30 half-hour time slots , 

b e t v e e n  1971 a n d  1972, P e t e r s e n  found  4 3 %  of t e 1 e v i s i o . n  > 
+ 

c h a r a c t e r s  were 65 and  ove r -209  T h e  sex ratio i n  the B r n o f f  

tndy was almost e q n a l l y  d i v i d e d -  I n  t h e  P e t e r s e n  study, r e s u l t s  
- - - - -  - - 

one of e v e r y  t e n  e l d 8 r l y  characters were f e m a l e ,  
d .  

T h i s  s t u d y  d i d  n o t  r e v e a l  the same u n f a v o u r a b l e  image f o u n d  i n  
L 

the Brnof f d a t a ,  n e a S u r e d  o n  21  b i - p o l a r  attributes, P e t ~ r s e n  
- ---- - - - -- 

- - - - - - - - - - 
- - 

- - - - - 

found  18% o f  the a t t r i b u t e  ratings were n e g a t i v e ,  Twen ty - th ree  

n t  were n e u t r a l  and 50% ware p o s i t i v e  a l o n g  a 7 s t e p  scale- 

I n  a r a n d c n  s a m p l e  of 100 t e l e v i s i o n  c o m n e r c i a l s ,  Francher 

J 
found  o n 1  y two commercials t h a t  p o r t r a y e d  older c h a r a c t e r s ,  and' 

i n  t o t h  cases, t h e y  were n o t  c e n t r a l  t o  the message bat m4rely 
-_  

pa r t sf - the-_b acJyzonnd-*=J-o--- p- - -- 

Commenting on three t e l e v i s i o n  p rog rams  t h a t  %ad their 
5 .  

k 

d e b u t e  i n  1978, o n e  n e u s p a p e r  c o l u m n i s t  s t a t e d  the c o n t e n t  of, 

t h e  p r o g r a m s  the a g e d  t o  t h e a s e l v e s  a n d  t o  t h e  p u b l i c .  
- 

"Once mcre we a r e  b e i n g  ' e x p l a i n e d * ,  The-=bows are  a b o u t  u s ,  . 
They . a r e  n o t  f o r  us. There is n o  a d v o c a c y  i n  thea.n211 He 

.1 

+ 1 1  L O U  C o t t e n ,  "Why Does TV I g n o r e  S e n i o r  C i t i ~ e n s ? ~ ,  
Colom.bian, J a n u a r y  23,  1978 ,  p- 4- - -- - - -  - -- - 

L 



D e p i c t  a s  a s  w e  l i v e  o u r  d a i l y  l i v e s , - - , O u r  l i f e s t y l e  a s  
e l d e r s  can be as i n t e r e s t i r z g  a s  that of  any  Pher se ment of t h e  population, It's a  form of pn -down t o  
e x  f ect t o  change our image  b y  selecting the successes 
among u s  for d i s p l a y -  What t h a t  s a p s  is * H e / s h e  is quite 
s o m e t h i n g  i n  s p i t e  o f  age, * T h a t  d e m e a n s  a g e  ' 

i t s e l f , , , , T h e r e 8 s  drama, T h e r e ' s  humour, There's p a t h o s ,  
_ j o y  a n d  sorrow i n  o u r  l i v e s .  An h o n e s t ,  e x c i t i n g '  TV 

s i t u a t i o n  series abont s e n i o r s , - ,  r o u l d  win a n d  h o l d  a 
large a n d  l o y a l  a u d i e n c e , ' z l *  

- -- 

T h e s e  s e n t i m e n %  a r e  c o r r o b o r a t e d  by  n e y e r s o h n ,  who s t a t e s :  

* T h e  p o s s i b i l i + y  of i n ~ o r t a n t  and s i g n i f i c a n t  e x p e r i e n c e s  a t  a n  

advanced a g e  i s  b a r e l y  treated ih a n y  of t h e  mass media.*213 I f  
< 

or v h s i z n a l & i i  -a3iZ&tsXo play a r o T F  i n  t e l ~ v i s i o n  0% o t f i r  m=ia--= 
I 

@ they are u s u a l l y  minor  ones ,  -5 

T e l e v i s i o n  as q L e i s u r e  A c t i v i t y :  - 
\ 

S t u d i e s  o f  commonly p r e f e r r e d  le isure  a c t i v i t y  among t h e  

e l d e r l y  most f r e q u e n t 1  y cite t e l e v i s i o n  v iewing ,  L e i s u r e  --- 
activity studies also a s s e s s  number of h o u r s  of v i e w i n g  p e r  

w e e k ,  p e a k  time of v iewing ,  a n d  program p r e f e r e n c e ,  S t u d i e s  on 

t e l e v i s i o n  viewing a s  a p r e f e r r e d  l e i s u r e  a c t i v i t y  found v i e w i n g  

increased c o n s i s t e n t l y  f rom age 4 0  $a 80 w i t h  p e o p l e  o v e r  6 0  
+ 

s c o r i n g  above a l l  o t h e r  a g e  groups ,* '@  ano ow ski f o u n d  mean 

v i e w i n g  time t o  b e  s i x  h o u r s  p e r  d a y  among 162 r e s i d e n t s  of  a 

r e t i r e m e n t  community  whose a v e r a g e  a g e  was 72  y e a r s ,  f o u r - f i f t h s  

*a=- -- 

2 '  3 Repe r sohn ,  "An E x a m i n a t i o n  of C o m a e r c i a l  E n t e r t a i n m e n t w ,  p. 
269, 

S, Chaf fee and 0, Wilson ,  a s  c i t e d  b y  A t k i n ,  "Hass 1Jedia and 
+he Agingw,  pc 101, 



and l e i s u r e  fodrd watch& t e l e v i s i o n  ranked f i r s t  among people - 

q u e s t i o n e d  on  their d a i l y  a c t i v i t i e s . z l 6  Beref a n d  Hoods found 

t b a t  among t h e  65 a n d  over, 70% r e p o r t e d  t e l e v i s i o n  Giewing a s  
-.- 

t h e  mas* f r e q u e n t l y  named d a i l y  a c t i v i h y  among 5,000 s o c i a l  

security. b e n e f i c i a r i e s  i n  f o u r  a r e a s  --of t h e  D n i t e d  States. *"  
-- -- - 

Schraa ia ' s  r e p l i c a t i o n  of this s t u d y  / s i n  p e a r s  later r e p o r t e d  ,> 

s i m i l a r  r e s u l t s , * ~ ~  

Media h a b i t s  o f  s e n i o r  c i t i z e n s  i n  T o r o n t o  suggests a  large 

* , 
o f  media: w a t c h i n g  t e l e v i s i . o n ,  l i s t e n i n g  t o  r a d i o  .and r e a d i n g  

newspapers and  ~ a g a z i n e s ,  21'  
I 

)I 

5 T h e  e v i d e n c e  a l s o  indicates t h a t  the most f r e q u e n t l y  chosen 
/ 

med inr is television a n d  t e l e v i s i o h  news c o n s i s t e n t l y  ranks 

first, ~ a G i s  comments t h a t :  

3 
n o t  o n l y  i s  t e l e v i s i o n  t h e  most frequently chosen s o u r c e  

. - f o r  n e u s ,  a d d i t i o n a l  research i n d i c a t e s  t h a t  a s  one  
ages, the choice of program t y p e  i s  n o r d  l i k e l y  t o  be --------------- 4. 

21s J. ~ a n o v & i ,  a s  c i t e d  b y  Atkin,  "Bass Hedia a n d  t h e  Agingw, 
p- 101, -"" 
2 1 6  ~ e b a s t % a n  d e  G r a z i a ,  a s  c i t e d  by Richard  HI Davis,  A l l a n  E.- 
Edwards, Denn i s  3, Bartel and Dorian H a r t i n ,  * A s s e s s i e g  
Television V i e u i n g  - B e h a r i o n r  of  Older A d u l t s w ,  Journal of 
Broadcastinq 20  (1) , W i n t e r  1976, p. 69,  - 
2 1 7  G, Beyer a n d  H, Roods, as  c i t e d  by B t k i n ,  n # a s s  B e d i a  a n d  
t h e  Agingw, p- 102. 
2 1 9  Wilbur Schraaa, a s  c i t e d  by Richard 8, Dav4s, Al lan  E. 
Edvar-, D e n n p  J, B a r t e l  and Dorian E a r t i n ,  * K s s e s s i n g  
T e I e o i s T o K  ViwTZg - E ! Z E a f i o r o i 0 1 d e ~  AL3ul - t - sW,Jour i id3 ip-  

2 0 ( 1 ) ,  O i n t e r  1976, p, 69, R 

L 1 " -- - = & rl- 
ens L z T o r o n t o  ( O t t a w a :  ~ a n a d i a n  

R a d i o - T e l e v i s i o n  Commission, 1976). p, 4. 



Schrama r e p o r t e d  that 48% o f  programs viewed b$ t h e  65  a n d  Over-  

were ' i n f o r m a t i o n  programs cornpaged t o  2 0 1  of  p r o g r a m s  v iewed by 

t h o s e  under 2 5  years of a g e , * + l  Davis surveyed 215 persons age 

65 and over and f b u d  t h a t  t h e  entire s a m ~ l e  p o p u l a t i o n  v i e u e d  * 

news and pu i c  a f f a i r s  ~ o n s i s ' , e n t l y , ~ * 2  As b i g h t  be  expected , , 84 
-- - - -  . - - - - - - 

gi$en' t h e  d e a r + - h o f  p r o g r a a s  directed t o  t h i s  age group, news 

and p u b l i c  a f f a i r s  p rog rams  were the most f r e q u e n t l y  cited 
e+ 

p r e f e r e n c e  i n  t e l e v i s i c n  c o n t e n t ,  2 2 3  Danowski found w a t c h i n g  * 
-- - 

----- - - - - - - - - - - - - - - - - - 

2 - 
- - - --- - - - 

_ televTsio5 news-€FiF-Tirst cKoice  ayong  s e n i o r s . * z *  S c h a l n i s k e  

found t h e  i n s t i t u t i o n a l i z e d  elderly u s e  t e l e v i s i o n  i n  a similar 

pattern f o u n d  among t h e  g e n e r a l  'elderly . ~ u b l i c  p r e f e r r i n g  

t e l e v i s i o n  n e w s - 2 2 5  

Al though  media s u r v e y s  ind te most p e o p l e  i n  o u r  s o c i e t ' y  
\ 

~ l p  first on t e l e v i s i o n  for i n f o r m a t i o n  about world events ,  . 
what is s i g n i f i c a n t  is  t h a t  watching t e l e v i s i o n  news r a n k e d  

a 

first anshg, the e l d q l p  out  of a l l  o t h e r  program choices, T h i s  

may i n d i c a t e  t h a t  t h e y  d o  n o t  find mu* t b a t  i n  r e l e v a n t  t o  L 

t h e i r  lives i n  cther p r o g r a a s ,  
e 

2 2 0  Davis, -The  Rake of T e l e v i s i o ~ ~ ,  p, 245, 
Schrama, waging and l a s s  C o m ~ ~ n n i c a t i a n * ,  p," 3 E Q -  

2 2 2  Richard 8, Davis, Allan E, Edwards, Dennis J, Eartel  and 
D o r i a n  Bart in ,  mBssessing T e l e v i s i o n  Viewing ~ehavior of Older 
B i l n l t s * , - ~ a a t n a ~  PC-~romiicstiiiq 2'0 r j ,    inter- 1376;-p- 74, 
2 2 3  B e a c h i n g  the aetired, p- 71, - - neaia a n d  t h  

-. 
AglngR8 Po 

2 2 5  T I P I  Schal inske,  as  cited by Ilavas, &, '!Assessing 
T e l e v i s i o n  V i e u i n g  Beharicr of Cider B d a l t s * ,  p- 7 0 -  

J - - - 



Old Viewer S a t i s f a c t i o n  with T e l e v i s i o n :  . - - 
L 

* 

'In s t u d i e s  t h a t  s o u g h t  v i e w e r  . s a t i s f a c t i o n  vith t h i s  

a e d i n n ,  Danowski  f o u n d  66% of the e l d e r l y  r e s p o n d e n t s  t h o u g h t  

there should b e  =more s e n i o r  c i t i zens  a,s r e g u l a r  t e l e b i s i o n  

p'err$rmers Seventeen p e r c e n t  disag;eed and  the r e m a i n d e r  were 
--- - -- ---- 

u n c e r t a i n ,  ~ o r t ~ t h r e e  p e r c e n t  a g r e e d P + h a t  there shouldp& a  

s o a  F o p e r a  s p e c i f i c a l l y  d e s i g n e d  for a n  s o l d e r  audience w k i l e  a n  

e q n a l  . p e r c e n t a g e  d i s a g r e e d ,  226 S c h a l i n s k e  f o u n d  t h a t  among v e r y  . 
- -  - -  L - -- alTa Sesrdenfs-- o f - B S S I l i o r  c o h m t Z L 1 ~ h e ~ - ~ e r e  sa tzsf i e  d U I ~ - ~ - ~ -  

- .  
t e l e v i s i o n  p rog ramning  and expressed a p p r e c i a t i o n  and  d e v o t i o n  

t o  t h i s  aedium,227 D a v i s  f o u n d  almost t w o - t h i r d s  o f  h i g h  s t a t ' u s  - 

r e t i r e d  p e r s o n s  were s a t i s f i e d  w i t h  t e l e v i s i o n  programming w i t h  

a p p r o x i m a t e l y  o n e - h a l f  r e p o r t i n g  t h a t  t e l e v i s i o n  p r e s e n t e d  a 
--* ; -3 - 
f a e u a l  and honest image af old people .  But c o m m e r c i a l s  
- - -. 7 - - - 

* di)pi&inq :o ld  p e o p l e  s h o r e d  many negative r e s p o n s e s .  N e g a t i v e  

resFonses t o  c c m n e r c i a l s  n a y  b e  doe t o  -the f r e q u e n c y  v i t h  w h i c h  

this g e n e r a t i o n  is treated e i t h e r  as d e v i o u s  o r  s t u p i d -  For 

e x a ~ p l e ,  i n  not too distant dast  o n e  t e l e v i s i a r  commercial 

shoued  a g r a n d m o t h e r  taking  =idit fo r  making an o u t s t a n d i n g l y  
- 

g'ood cake, The c a k e  uac nade fro. a n a t i o n a l  b r a n d  n i x  but.she 
- - 

p- 105- . 
2 2 s  R i c h a r d  R, C a v i s ,  a s  c i t e d  by  A t k i n ,  *!lass Hedia and t h e  
agingm, p, 105. c - 



is,shown in t h e  k i t c h e ~ l  hiding t h e  e v i d e n c e  ( t h e  c a k e  m i x  b o x ) ,  

nuc?i3 to h e r  chagrin someone  comes i n t o  t h e  k i t c h e n  j u s t  a s  t h e  

. c u p b o a r d  door o p e ~ l s  d i s p J a y i n g  a wide  array  of v a r i o u s  flavours 

of  the mi?, She g o i c k i y  c l o s e d  t h e  copboard door w h i l e  a t  t h e  

a c c e p t i n g  p r a i s e  for t h e  cake.  
-- - - - - - 

In a s o t h e r  commercial f o r  a major f a s t  food outlet, t w o  . 
- > yfi-- 

o&er women are s u r p r i s e d  and d e l i g h t e d  that  they can h a v e  ari. 

i n e x p e n s i v e  lunch.  get change back and nct h a v e  t o  l e a v e  a: t i p  
- - - - ---- - -- - - - 

--- - - -- - - - - - - - - - - - - - - - 
- - -- -- - - 

b e c a u s e  it is a g a i n s t '  ccmpany ~ o l i c g .  T h e s e  women are 

representat ive  of t h e  "little o l d  l a d y  i n  tennis s h o e s n  syndrome - 
filled w i t h  n a i v e  wonder a t  their good f o r t u n e  h a p p e n i n g m u p o n  

the f o o d  outlet, b e f u d d l e m e n t  u i t h  their money a n d  being8; 

p a t r o n i z e d  b y  t h e  waitress because the'y d i d  n o t  know a b o u t  

-----...- ---- - , This denotes t h a t  they are ~ ~ u ~ t ~ ~ f _ A o ~ h Y h ; l t h a . s  

Z '  
been happening around them, Anyone who h a s  l i p e d  i n  North 

'3- - - = 
~ a e r i c a  for the past tea years. c o o l d  not h e l p  k h v i ~ % o o t  t h e .  

As doted above, most s t u d i e s  h a v e  e x a m i n e d  t h e  u s e  patterns 

of t e l e v i s i o n  among t h e  elderly. Soee a r g u e  t h e  elderly rely 

upon television to keep t h e m s e l v e s  i n v o l u e d  u i t h  the mainstream - 
of  life,t** Others c o n c l n d e  t e l e v i s i o n  v i e w i n g  denotes "a sense 

- -- --- - ---- 
- --- - -- 

of p a r t i c i p a t i o n .  personal- access and r e a l i t y  which approximatis  

2 2 1  1.0- G l i c k  and S-J. Levy, a s  c i t e d  by Davis, * T h e  Role of 
T e l r v i s i o n f l ,  p- 247. 

- - - - -- - - 



, i s  u n d e r t a k e n  to  c o m b a t  l o n e l i n e s s  and a l i e n t a t i o n  

characteristic 05 o l d  age,  2 3 1  Schramm a r g u e s  mass media 

cbmmunica t i o n  s e r v e s :  - 
,,,to k e e p  o l d  p e o p l e  i n  t o u c h  w i t h  t h e  e n v i r o n m e n t ,  
comba t  p p g r e s s i v e  d i s e n g a g e m e n t ,  f a n d  ] m a i n t a i n  a s e n s e  
'of " b e l o n g i n g w  t o  t h e  s o c i e t y  a r o u n d  them.232 

- 

Graney  a n d  Graney a r g u e  t h a t :  

A l though  i t  3s n o t  c lear  what, ' i f  any o t h e r  a c t i v i t y  
mass media m y  s u b s t i t u t e  f o r ,  i t  i s  evident .that media 
u s e  is i m p o r t a n t  t o  o l d e r  people , , , ,Hass  media  Bay p l a y  

- -  - - - -  a  - c r i t i c a  - ---- 1 role -- i n  - m a i n t e n a n c e  -- of s o c i a l -  - p s y c h o l o g i c a l  -- 

well-being among o l e r  people , , ,  .*"' 
a a i n t e n a n c e  o f  s o c i a l - p s y c h o l o g i c a  1 ' u e l l - b e i n g  ga%&, 

s n p p r t  f rom P e t e r s e n ,  who p r o p s e z  t h a t :  

t e l e v i s i a n  p e r s o n a l i t i e s ,  p a r t i c u l a r l y  s o a q  o p e r a  
c h a r a c t e r s ,  can c o m p e n s a t e  f o r  l o s t  ~ e r s o n a l  
r e l a t i o n s h i ~ s  ' b e c a u s e  t e l e v i s i o n  allcws t h e  older p e r s o n  
t o  r e d u c e  i s o l a t i o n  and t o  feel a p a r t  o f  a populated 
world.*3* 3 

But, a r e v i e w  of t h e  l i t e r a t u r e  d o e s  cot i n d i c a t e  t h a t  s o a p  
, 

o F e r a s  a r e  a  s i g n i f i c a n +  f a c t o r  o f  v i e w i n g  h a b i t s  among the 

elderly, For example ,  o n e  study showed o n l y  one  i n  f o u r  

------------ 
2 3 0  Otto Kfeppner,  as cited b y  D a v i s ,  "The ~ o l e  of T e l e v i s i o n n ,  
p- 246- 
2 3 1  U i l b n r  Schramm, a s  c i t e d  b y  A t k i n ,  nHass Hedia  and t h e  
Agingw, p. 106, 
232 Wilbur  Schramn, a s  cited b y  H a r s h a l l  J. Graney and ~ d i t h  E- 
Graney,  n C o m ~ u n i c a t i o n s  A c t i v i t y  S u b s t i t u t i o n s  i n  Agingu, 

- - -- -pp -- 

J o u r n a l  p+ Coa8uni=atia, Autumn-1974, p, 89, 
2 3 3  n a r s h a l l  J, Graney a n d  E d i t h  E, Graney ,  w C o ~ n u n i c a t i o n  

a .  l v l t p  Sn uns ~n B p n q m ,  G o u ~ n d l  -- ox -- LO- I 
r -  

Autumn 1974,  p. .99, 
2 3 +  P e t e r s e n ,  a s  cited by A t k i n ,  "!lass Media a n d  the AgingH,  p, 
10 7, 



- t l e y a s o b n  argues t h a t  a c i n c i a l  function cf  t e l e v i s i o n  i s  t o :  

p r o v i d e  u n i v e r s a l  c ~ n v ~ r s a ~ i o n  - p i e c e s ,  E x p o s u r e  t o  . 
, t e l e v i s i o n  conten% g i v e s  p e o p l e  of d i f f e r , e n t  g e n e r a t i o r s  

a  common b a s i s  f o r  s o c i a l  i n t e r a c t i o n  w h e r  few o t h e r  
shared experiences slay e x i s t ,  2 3 6  

H e  further a r g u e s :  

& l e v i s i o n  may p r o v i d e  a l i n k  b e t v e e r :  g e r e r a t i o n s ,  it 
map h e l p  %be older g e n e r a t i o n  u n d e r s t a n d  t > e  younger 
(though c e r t a i n l y  n o t  t h e  o t h e r  way a r o u n d ) ,  i t  may e v e n  
serve, t o  create some i n d i g e n o u s  i n t e r e s t s  w h i c h p a r e  t h e n  
translated into h o b b i e s  o r  c o n s t r u c t i v e  p r e o c c u p a t i o r s ,  
However,  t h e r e  is l i t t l e  t o  i n d i c a t e  t h a t  this has been 
happeaing. --Ratbezf  3 e Z  eesion, &it h oat cr a& i ~ u j  a+yt-hi-nq =-= =-- 

new, p r o v i d e s  a most c o m p e l l i n g  w a y  t o  s p e n d  time; i t  i s  
t h e r e f o r e  especially a p p r e c i a t e d  b y  t h o s e  who no l o n g e r  
want, t o  b e  l e f t  t o  t h e i r  own d e v i c e s - 2 3 7  % 

A11 t h j s  despite t h e  fact t h a t  Neyersohn  went ,  t o  some l e n g t h s  t o  

demonstrate t h a t  Chere  i s  ria e v i d e n c e  t o  i n d i c a t e  w h e t 5 e r  older 
\ 

adults watch t e l e v i s i o n  more  o-r less t h a n  t h e  rest of t h e  

t h e m s e l v e s  a m b i g n o n  s, 

n e y e r s o h n ' s  s u g g e s t i o n  + h a t  t - e l e v i s i c n  may provide a l i n k  
c 

between g e n e r a t i o n s  is n o t  s u p p o r t e d  b y  Oper  a n d  O p e r  who  a r g u e  

t h a t  o lder  people who m a i n t a i n  t h e  v a l u e s  o f  t h e  p a s t  map f i n d  

difficulty c o m m u n i c a t i n g  w i t h  youngers  p e o p l e  because they d o  n o t  

, . 
z 3 5  Reaching t h e  Retired, p- 7 1 ,  , 
236 Rolf Lleyersohn,  a s  ci te3 by A t k i n ,  "ffass f l e d i a  a s d  t h e  
Agingm, p, 107, 
z a 7  H e y e r s o h n ,  "An E x a s i n a t i o n  of C a m e r c i a l  E ~ t e r t a i n a e n t ~ ,  p-  
270,  



- - 

d i f f e r e n t ,  + h i s  -Auld i n h i b i t  a n y  d i s c u s s i o n  t h a t  c o u l d  develop. 

O y e r  a n d  Oyer a r g u e  t h e r e  i s  ' g r e a t e r  p o t e n t i a l  f o r  a  r a n g e  o f  

communica t ion  a c t i v i t i e s  aaong  p e o p l e  of the same  a g e  g r o u p  
- I 

w h e t h e r  ycung  o r  o l d ,  but:  
/ 

... it i s  crucial t o  %he i n t e g r i t y  of ' a l d e r  p e o p l e  t h a t  
the l i n e s  of c o m m u n i c a t i o n  r e m a i n  open ,  t h u s  p r o v i d i n g  
fo r  v i a b l e  exchanges.PTJnless t h i s  o c c u r s ,  there f o l l o w s -  , - 

mosf s u r e l y  a n  e r o s i o n  i n  f e e l i n g s  of s e l f - w o r t h  ihat 
d e h u m a n i z e s  the elderly-zs9 

They c o n t i n u e :  
< 

I t  is d i f f i c u l t  f o r ' a n y o n e  who i s  i s c l a t e d  p h y s i c a l p  -- - - -  G 
- - -- 

f rom-ofhers-€0 mengage LR miich a e a n l ' n g f u l  c o m r n u n i c a % i o n -  
1f is s o  o f t e n  t h e  F l i g h t  of older p e r s o n s  t o  b e  se t  - 
a p a r t  f rom t h e  mains tream of a c t i v i t y  a n d  t h u s  t o  b e  , , 

d e p r i v e d  o f  t h e  o p p o r t u n i t y  t o  communicate.  F u r t h e r m o r e ,  
a s  i s o l a t i o n  c o n t i n u e s ,  A h e r e  is .less a n d  iess common 
g round  upon which t o  d e v e l o p  communica t ion  when g i v e n  
t h e  o p p o r t u n i t y  t o  d o  so, Therefore, t h e  p h y s i c a l  
i s o l a t i o n  i t s e l f  and  t h e  d e h u m a n i z i n g  effects o f  
p h y s i c a l  i s o l a t i o n  become basriers t o  ~ o m n u n i c a t i o n , ~ 2 * o  

\ 
f o r  " e x c i t e m e n t ,  t o  a v o i d  t h i n k i n g  t o o  m&h, and b e c a u s e  of 

boredom, n z * l O t h f r  s t u d i e s  i n d i c a t e  t e l e v i s i o n  v i e  wing i s a . 
i - 

useful uay t o  mark-off t i a e ,  f i l l  time o r  a s  a s o u r c e  o f  

ccmpan ioa  ship- A c c o r d i n g  t o  Davis :  - 
B e c a u s e  of t h e  programming s c h e d u l e  of  t e l e v i s i o n  t h e r e  
i s  an a v a i l a b l e  l o g i c a l  t i a e  d e m a r c a t i o n ,  We l i v e  o u r  
l i v e s  m a r k i n g  o f f  time i n t o  c e r t a i n  s i g n i f i c a n t  

--------HI----- 

2 3 0  H e r b e r t  J, Q y e r  a n d  E, J a n e  Oyer, wCommnnicat ing w i t h  O l d e r  
P e o p l e :  Basic C o n s i d e r a t i o n s w ,  p. 11. 



s p a c e s , , , , T h e  o l d e r  p e r s o n  who h a s  mcved o % t  of t h e  
b b a r  fcucedoesnothavc? -saCrap ki - f  ways t - ~ k  
o f f  time a s  a d a y  becomes c o m p a r a t i v e l y  u n s t r u c t u r e d , , -  
i f  o n e  i s  g o i n g  t o  w a t c h  a p r o g r a a  d a i l y  a t  2:30 p. m,, 
t h e n  t k e  t i r e  2:30 p m ,  h a s  s p e c i a l  s i g n i f i c a n c e , ,  , 
because t h e y  c a n  l o o k  f o r w a r d  t o  s o m e t h i n g  h a ~ p e n i n g  a t  
a certain time. Ilany p e o p l e  h a v e  a n e e d  for s c h e d u l i n g  
time so t h a t  they may &el t h a t  t h e i r  l i f e  h a s  a s t r o n g  
d i m e n s i o n  of strnctnre,  ***  

But, t e l e v i s i o n  n o t  o n l y  m a r k s  off +ime i n t o  s i g n i f i c a n t  

s e g m e n t s ,  i t  a l s o  f i l l s  time, However,  more t h a n  t h i s ,  f i l l i n g  

time f o r  tbe older v i e w e r  t a k e s  o n  t h e  a d d e d  d i m e n s i o n  o r  v a l u e  

as -a d o i n g  s o m e t h i n g w  a c t i v i t y  a s  o p p o s e d a t o  a " d o i n g  n e t h i n q m  

a c t i v i t y .  T h e  - e v i d e n c e  - - shows t h a t  o l d e r  v i e ; e r s  t e l e v i j i a n -  - -  

I = - 

a b e n e f i c i a l  s o u r c e  o f  c c m p a n i o n s h i p -  * *  3 

Heyersohn a r g u e s  t h e  q u e s t i o n  is n o t  how many h o u r s  older 

a d u l t s  s p e n d  w a t c h i n g  t e l e v i s i o n  b u t  w h e t h e r  t h e y  a r e  
.& 

d i s c r i m i n a t e s o r  i n d i s c r i m i n a t e  v i e w e r s ,  R o t ,  since ~ o s t  o f  t h e  

p r o g r a m m i n g  on t e l e v i s i o n  is h i g h l y  u n d i f f e r e n t i a t e d  such a 

d e v o t e d  t o  v i e w i n g  t e l e v i s i o n  t h e  less d i s c r i m i n a t i n g  the 

viewing, H e  c o n c l u d e s :  Vrorn t h i s  view., older a d u l t s  seem t o  be 

a t  l eas t  as ind iscr . iminate  a s  t h e  rest  o f  + h e  p o p u l a t i o n  a n d  

Beyersohn a r g u e s  t e l e v i s i o n  v i e w i n g  i s  a h a b i t  a n d  i s  

watched-  r e g a r d l e s s  of wha t  is on t h e r e f o r e ,  t e l e v i s i o n  v i e w i n g  

-- - -- - - - e- - -- e- ---------------- t - 
I 

2 @ 2  D a v i s ,  "The Role o f  T e l e v i s i o n n ,  p. 248, 
=-+bi&, 3 8 -  
2** M e y e r s o h n ,  "An Examination of C o m m e r c i a l  E n t e r t a i n m e n t n ,  p, 
266, 



, - 
t r a ~ c k r m x r t e r ~  viealng i s  p a r t  ,or  the p s y c h o l o g i c a l  a n d  

s o c i a l  experience of using - any  e n t e r t a i n m e n t ,  To s u b s t a n t i a t e  

these c l a i m s ,  Reye r sohn  states t h a t  " t h e  p e r c e n t a g e  of 
/ 

television sets i n  u s e  i n  a n y  p a r t i c u l a r  e v e n i n g  a p p e a r s  t o  be 

t h e  saww r e g a r ' d l e s s  o f  what is o n - 2 * 6 -  

- -- 

P r o c o s a l s  f o r  the F u t u r e :  

Ccmreenting on how q u i c k l y  m i n o r i t i e s  have b e e n  a s s i m i l a t e d  - 
i n  t e l e v i s i o n  shows, D a v i s  p o i n t s  o u t  i t  was o n l y  i a  t h e  recent 

- 
- 

-- - - - - - - --- 
- - - - - - - - - - - - 

- -- - - -- - -- 

p a s t  t h a t  B i l l  Cosby became one o f  the l e a d s  i n  a major 
"..-,.a ..b. 

t e l e v i s i o n  series, Today  Black performers i n  l e a d  roles are 

comaon, D a v i s  a s k s  nffho w i l l  be the B i l l  Cosby of t h e  

e l d e r l y ? " * * 7 1 t  is s u g g e s t e d  the answer w i l l  be a  l o n g  t i a e  

. coming. T h e  s t u d y  published eight g e a r s  agb states  t h a t  g l a n s  

v e r  E t hen b e i n =  i-mglem e n t e U t o c h A n g & h - ~ ~ ~ - d ~ e - ~ l d c s - y  - -- - - - - - - -- - - --- 

t h e  f o r g o t t e n  m i n o r i t y  o f  the s m a l l  s c r e e n ,  b u t  l i t t l e  charge i s  

v i s i b l e -  

B l a c k  Americans d i d  n o t  erne ge  as  t a l e n t e d  performing 5 
a r t i s t s  t h r o u g h  t h e  good i n t e & n s  of the t e i e r i s i o n  i n d u s t r y  

but i r ,  d i r e c t  r e s p o n s e  t o  t h e i r  f i g h t  for  e q u a l i t y  t h r o u g h  the 

C i v i l  R i g h t s  a n d  ~ l a c m n t h e r  ~ o v e m e n t s .  Ten p e r c e n t  of t h e  

United S t a t e s  ~ o p u l a t i o n  s i m p l y  refused t o  c o n t i n u e  t o  b e  
- - - -  - - - - - - - - - - - - - 

ignored. They f o u g h t  f o r  and  h a v e  g a i n e d  a modicum- of e q u a l i t y .  

2 4 5  I b i d . ,  pp, 256-257,  
B 

2.6 Tbid., p, 2 57, - 
2 4 7  D a v i s ,  nThe  R ~ l e  of T e l e v i s i o n w ,  p. 244. 

- 

= 



BTaclc p e o p l e  Tong b e l i e v E T 5 I a c k  fea t  ares. were ng l y  u n t i l  t h e  s 

"Black is  B e a u t i f u l w  campa ign  i n  tHe s i x t i e s  t u r n e d  t h i s  a round ,  

However, n n l l k e  the a g e d ,  Black p e o p l e  g a i n e d  some a c c e s s  t o  

Fower and  with Fower were a b l e  t o  c h a n g e  t h e i r  image,  - 
U n f o r t u n a t e l y ,  t o  date, the o l d  h a v e  not beer? p r i v y  t o  t h e  

process i n  any a p p r e c i a b l e  nutsber, 'Limited o r g a n i z a t i o n  -of t h e  
- - - 4 

o l d  is being attempted by older adult males but the focus  of 

t h e i r  a t t e n t i o n  i s  most n o t a b l y  w i t h i n  the c o n f i n e s  of male . 

T h e r e  a r e  some who a r g u e  t h a t  media w s v a s t  a u d i e n c e  

and i n f l u e n c e  h a s  the p o t e n t i a l  t o  a l te r  t h e j i m a g e - o f  t h e  
B 

o l d , ~ * s R o w e v e r ,  unless t h e r e  i s  some d e m o n s t r a b l e  p roo f  t h a t  t h e  

old, and old women i n  p a r t i c u l a r ,  a r e  a w o r t h w h i l e  t a r g e t  

a u d i e n c e  w i t h  power and t h e r e f o r e  i n s l u e n c e  op  * t h e  m a r k e t  n o  
* 



CHAPTER VIT ---- - 

P B A C T I T I O  NERS --- 

- P r o f e s s i o n a 4  - and M e d i c a l  P r a c t i t i o n e r s :  

Comf ort**9 a r g u e d ,  some of t h e  old become p h y s i c a l l y  

i n c a p a b l e  becau-t i s  e x p e c t f d  of them. I f  p h y s i c a l  
C 

limitations a r e  t a k e n  a s  g i v e n  by society, this s h o u l d  be 

r e f l e c t e d  i n  t h e  l i t e r a t u r e  e s p e c i a l l y  among those p r o f e s s i o n a l s  

_ w ha _ & t e r n i n e / d & i n f  i l i m i t & A . o n s  ,--- - - 

I n  a d i s c u s s i o n  o f  soc ia l  p s y c h o l o g i c a l  p r o g r a m s  t o  e f f e c t  .. 
c h a n g e  i n  a t t i t u d e s ,  b e l i e f s ,  and v a l u e s  among p r o f e s s i o n a l s  who 

ccme i n t o  c o n t a c t  w i t h  t h e  aged ,  E s t e s , a n d  Freeman found that: 

~ e ~ a r ; i i ~ s s  of what  p t o f e s s i o n  is i d r o l r e d ,  i t  is f a i r l y  
well documented t h a t  the aged are o f t e n  r e g a r d e d  a s  
n u n i n t e r e s t i n g * ,  n d i s r e p n t a b l e * ,  a n d  n d i f f  i c n f t N .  2 5 0  

2.9 - Comfo-rt, A Good Aqe, p. 16. , 
+ S o  C,L,- Estes and Howard E. Freeman, wStrategies o f  Design a n d  
R e s e a r c h  for I n t e r v e n t i o n w ,  i n  &iiq a a  the S o c i a l  Sciences, 
e d i t e d  by R o b e r t  H. B i n s t o c k  and  E t h e l  S h a n a s  (New York: Van 
N o s t r a n d  R e i n h o l d  CCL, 1976) ,  p, 548, -- 



p r a c t i t i o n e r s  a n d  o t h e r s  ,in t h e  h e a l t h  f i e l d  h a v e  been a c c u s e d  

o f  n e g l e c t i n g  the a g e d ,  "2s' O t h e r s  s n c h  . a s  L a s a g n a ' s 2  a r g u e  t h a t  

b a r r i e r s  t o  g o o d  m e d i c a l  care rest with +,he' a t t i t u d e s  of the o l d  r 

t h e m s e l v e s  t o  d i s e a s e ,  Barriers can a l s o  be f o u n d  i n  a t t i t u d e s  

o f  the p o p u l a t i c n  a t  l a r g e  a n d  i n  f a c i l i t i e s  f o r  the c a r e  of t h e  

elderly w h i l e .  o t h e r  barriers a r e  c e n t r e d  among m e ~ b e r s  o f  t h e  

medical p r o f e s s i o n  who show a d i s i n c l i n a t i o n  t o  t r ea t  p a t i e n t s  

with c h r o n i c  i l l n e s s e s  a n d  whcse re-cpcnse t o  t r e a t m e n t  may b e  
- - - - - - - - --- - - - -- - - - - - - - - -- 

m i n i m a l  o r  n o t  a t  a l l ,  L a s a g n a  states: 

Doc%ors  w i s h  t o  see p a t i e n t s  i m p r o v e  a s  a r e s u l t  o f  
t h e i r  e f f o r t s ,  a n d  t h e y  want  t o  b e  l i k e d  a n d  a p p r e c i a t e d  
b y  their p a t i e n t s .  Neither - w i s h  i s  g r a t i f i e d  when c a r i n g  
f o r  a c h r o n i c a l l y  ill p a t i e n t  f r u s t r a t e d  b y  h i s  s l o w  ' .- 
p r o g r e s s l 2 S 3  -r I 

S i m i l a r l y ,  C o m f o r t  a r g u e s  many d o c t o r s  h a r e  d i f f i c u l t y  d e a l i n g  - 7 

t 

-- w i t h  -. - - age -- a n d  dea th .  Fie s t a t e s  - t h i s  - map -- be -- d u e  - - t o  the,fact----- 

" p e o p l e  who c a n ' t  geC w e l l  or w&o b y  b e i n g  o l d  e x e m p l i f y  a 
. ,  X - - 3i; 

p r o c e s s  v h i c h  medic i f f9  c a n n o t  r e a c h , .  , - ~ 2 5 ~  ~hns, p h y s ' i c i a n s  a r e  
-. 

d e n i e d  t h e  f a n t a s y  that they a re  m i r a c l e  w o r k e r s ,  o r  a r e  

r e m i n d e d  that t h e y  too w i l l  g e t  o l d  a n d  d ie .  C o m f o r t  s u g g e s t s  

t6is a a y  e x p l a i n  t h e  odd  hostility some m e d i c a l  people h a v e  
-* 

toward t h e  o l d ,  Another e x p l a n a t i o n  may b e  t h a t  g e r i a t r i c s ,  a s  

252 L o u i s  Lasagna, w A g i n g  a n d  t h e  F i e l d  of H e d i d n e w ,  i n  h u i n g  
a n d  q o c i e t p ,  Po l .  ZL; P r o f e s s i o n s ,  edited b y  -- 
T a t i l d a  White ~ i l e y ,  J o h n  51, Rrley, Jr, and H a r i l g n  E, J o h n s o n  
(Hew York: R u s s e l l  Sage F o u n d a t i o n ,  l 9 6 9 ) ,  p. 6?. 
tf 3 I b i d , ,  p, 62, 
2 5 4  C o m f o r t ,  1 Good Bqg, p- 6 6 ,  

-- - -- - 



m u c h  a  s p e c i a l  skill a s  p e d i a t r i c s 8  is usually n o t  t a u g h t  i n  

American ege'dical s c h o o l s , 2 ~ 5  A s i l a i l a r  s i t u a t i o n  &as t o  exis t  
'i 

i n  E r i t a i n ,  For example, Bosanqnet  found t h a t  40 District 

G e n e r a l  H o s p i t a l s  i~ B r i t a i n  were without d e p a r t m e n t s .  

H e  a r g u e s  this reflects g e r i a t r i c s  a s  a  f i e l d  among . d o c t o r s  is 

n n p o p a l a r ,  P n r t h e r m o k e ,  s t u d i e s  of t h e  a t t i t u d e s  o f  young 

doctors showed t h a t  t h e y  t e n d  to become l e s s  i n t e r e s t e d  i n  

. g e r i a t r i c s  d u r i n g  t h e i r  first yda r s  i n  p r a c t i c e ,  I n  f a c t ,  t h e  

- - study and/ar practice of_ g e r i a t r i c s  i s  s c  -unqopular, a -  professor-,,-= 

of  a well known t e a c h i n g  h o s p i t a l  was h e a r d  t o  s a y  t h a t  n m e d i c a l  , 

students s h o u l d  n o t  be contaminated bf c o n t a c t  with g e r i a t r i c  

?* 

p a t i e n t s ,  *2s* 

T h a t  p h y s i c i a n s  v i e w  aging a s  *an i n e v i t a b l e  d e t e r i o r a t i o n  

of physical and m e n t a l  rrocesses, ,, a t e r m i n a l  p r o c e s s n  * * 7  i ,C 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - +---- - 

ccmmented upon b y  Coe who f onxrd p h y s i c i a n s  generally a g r e e  

f a i l i n g  s i g h t ,  s of h e a r i n g ,  i n c o n t i n e n c e  and  l a p s e s  i n  

aeaory are a  no rma l  p a r t  o f  a g i n g ,  H e  s t a t e s  some physicians are 

reluctant t o  p r e s c r i b e  g l a s s e s  f o r  " 'eyes  t h a t  wouldna t .  see l 8  o r  

h e a r i n g  a i d s  for 'ears t h a t  wouldngt  h e a r ' .  R a t h e r ,  t h e  a p p r o a c h  

seemed t o  b e  ' j u s t  t reat  them vith t h e  n e e d l e  twice a d a y  -- the 

- - - - -- - - - - -  - - - - -- - - -- - 

* 
0 

-I--------------- 

-- - 

255 I=XL,-p 66 o 
2 5 6  N i c h o l a s  B o s a n q n e t ,  Hew Deal for the E l d e r l ~ ;  F a b i a n  Tract 
4 3 5  (London: F a b i a n  S o c i e t y ,  1975) , p ,  20, 

C - 
2 5 7  Rodney t!, Coe, w ~ r o f e s s i o n a l  P e r s p e c t i v e s  on t h e  Agedw, 

3 -- - G e r o n t o ~ o ' s i s + - ,  Boo 7, 1967, pp. tT4-1?3, 



paacebo  effect 8 . w z s e  Ano+her p h y s i c i a  c ccmmented t h a t :  
* 

. , , t h e i r  appointments take a b o u t  twice a s  l o n g  a s  t h e  
a v e r a g e  patient,,. ,One of t h e i r  main p r o b l e m s  i s  the 
i m p a i r e d  senses, T h e y  don *t remember,  they c a n ' t  s e e ,  
a n d  they - c a n a  t hear,,, . 2 5 9  

Coe found t h a t  p h y s i c i a n s  t y p i c a l l y  view older p a t i e r t s  "in 

terms of t h e  d i s e a s e  p r o c e s s , w + 6 0  
- 

T h e r e  is  so& e v i d e n c e  t h a t  i n d i c a t e s  p h y s i c i a n s  a r e  now 

c o r i n g  t o  r e a l i z e  much of the n e g a t i v i s m  a s s o c i a t e d  w i t h ' t h e  

e l d e r l y  i s  d u e  to  * s t u d i e s  of  t h e  s i c k  o l d  r a t h e r  than the well 

s u f f i c i e n % l y  a w a r e  of the c o n d i t i o r s  of n c r m a l  human a g i n g ,  

. , t h e r e f o r e  t h e y :  
I ' 

d o  n o t  know what  t o  expect o f  c a r d i a c  o u t p u t ,  k i d n e y  
f u n c t i o n ,  b l o o d  p r e s s u r e ,  v e n t i i a t ~ q  c a p a c i t .  y,  o r  
g l u c o s e  c l e a r a n c e  i n '  a health?. old pe r son ,  When i l l n e s s  
is  s n p e r l m p o s e d  dn normal , age-related c h a n g e ,  the 
c l a s s i c  p a r a l l e l  l i n e s  o f  n o r e a l  haman b i o I o q y  and  

- -- -- 
diseaaseCcon~e~gee~i~the~ldefl~'patient, c a u s i n g  the 
p h y s i c i a n  c o n f u s i o n  and c o n c e r n ,  2 6  1 

B e s d i n e  w a r n s  a major p r i n c i p l e - - o f  g e r i a t r i c  t r e a t m e n t  is- the 
. .- , 

n e a d x t o  identify m o l t i ~ l e  p a t h o l o g i e s  i n  t h e  e l d e r l y .  He s t a t e s :  

I f  t r e a t m e n t  sf ope d i s o r d e r  is i n i t i a t e d  w i t h o u t  
c o n s i d e r i n g  s i a u l t a n e o u s  a s s o c i a t e d  o n e s ,  the l i k e l y  
ou tcome  is a c c e l e r a t i o n  o f  d e c l i n e  rather t h a n  

< dimprorement-..  . When an  a v e r a g e  of 6 t c  12... p r o b l e m s  
c o i n c i d e  i n  o n e  e l a e r l y  pa+-ient,  a p p l i c a t i o n  o f  bed 
r d s t ,  surgery, drugs a n d  ofher t r e a t m e n t s  c o u l d  be 

-e-------------- 

258  bid;, 9- 117, - 
- - - - -- -- - - -- - - - - - - - -  - --- 

2s' I b i d . ,  p. 116- 
' 6 0  I b i d - ,  p- 115, 

- nara a,  Besd ine ,  "Geriatric Red ic ine :  An O v e r v i e u r n ,  
Annnal  Berie-rr of G e r o n t o l o q y  a d  G e r i a t r i c s ,  vol, 1, Car l  -- 
E i s d o r f e r ,  Editor-in-Chief (lev York: S p r i n g e r  Publishing Co,, 
19801 ,  p. 1 Q O .  



\ . . 
- --  -- - -- 

with cne another- 2 6 2  f-' 

I n  o r d e r  t o  i d e n t i f y  m u l t i p l e  p a t h o l o G i e s  i n  the e l d e r l y  B e s d i n e  . . 

s ta tes  that a broad, d a t a  base is n e c e s s a r y  for  successful 

c l inical  management of e l d e r l y  p a t i e n t s ,  H e  s u g g e s t s  .. 
"demography, h e a l t h  care  d e l i v e r y ,  g e r o n t o l o g y ,  a n d  c l i n i c a l  

medicine copltrihnte- t o  t h e - r e q n i s i t e  e d u c a t i o n  cxf  health - - - 

p r o f e s s i o n a l s  treating e l d e r l y  patients,"263 

Recent s t u d i e s  i n d i ~ a t e  h y p o t e n s i v e -  d r u g s  i n  the t r e a t m e n t  
L 

of modegate_or_seee~eh~erte n s i o a  _among m i d d l e  a g a m e n  is _ -- -- --_ -== 

\ 

, s u b s t a n t i a l l y  reduced ,  Tt i s  a r g u e d  b y  some t h a t  these r e s ~ l t s  

c o u l d  be extrapolated t o  o l d e r  a g e  g roups ,  However, others argue 

" a n t i h y p e r t e n s i v e  treatmedt may s e r i o u s l y  i a p a i r  t h e  q u a l i t y  o f  - - 
life a n d  i s  o f t e n .  n n n e t e s s a d r y  i n  the e l d e r l y , m  Oc the other 

C > 

hand, stadies i n  pr ess i n d i c a t e  " h y p e r t e n s i o n  c a n  b e  k a f e l y  -% 
_ -- - - ppppp p-pp- 

t r e a t e d  i n  e l d e r l y   patient^,^ The  c o n t r o v e r s y  has got been 

r e s o l v e d ,  Because of t h i s  Kilpatrick states many p a t i e n t s  yill 

n o t  receive t h e  p o s s i b l e  b e n e f i t s  of t h i s  t he rapy .26+  
/ 

There  is a l so  sore'evidence t h a t  A l z h e i a e r * ~  d i s e a s e  

( i n a b i l i t y  t o  r e m e a b e r  r e c e n t  events) ray benef  jt f rola  scme k i n d  ' 
- - 

of replacement' t h e r a p y ,  Accord ing  t o  Renda l l  i t  h a s  been f o u n d  
I 

t h a t :  

2 6 2  Ibid., pt 187, 
--, p. 150, 

2 6 4  R, Kilpatrick, w S p ~ p s i n m  on H y p e r t e n s i o n  i n  t h e  E l d e r l y m ,  
pmJ Aqeinq ,  Vol, 8,  1973, pp, 96-97, 



45stase-Have ~ d e e d  the ~ a s s "  " ' - & k k e % i U ~ ~ ' ?  l b l l l ? y  of L 

i n s t i  t n t i n g  nreplaceaent therapym w h i c h  a i g h t  exert a  
_ n s e f n l  p r o p h y l a c t i c  or. t h e r a p e u t i c  effect. 2 6 s  

J 6 
However; K e n d a l l  notes: * 

!2 
9 

correcting a  d e f i c i e n c y  i s  n o t  a l v a y  ieasy- . , g e t t i n g  t h e  
r i g h t  laaterial ta the right place i n  t h e  optimum 
c o n c e n t r a t i o n  w i l l  b~ less t h a n  half t h e  battle- T h e  
grea-t d i f f i c u l t y  will b e  t o  select s u i t a b l e  p a t i e n t s  ' 

f o r  the t r e a t r e n t ,  t o  ensure that t h e  t a b l e t s  are taken 
anacthen to d e t e r m i n e  whether  cr n o t  t h e y  are 3 - - 

e f f e c t i v e ,  7 6  - v ~  

He further c a u t i o n s  that: 
c4 

+ 

f o r  - r e p l a c e m e n t  t h e r a p y  t o  p r o v e  s u c c e s s f d  i n  . 
- A l _ z b e i ~ r l r  W~SF -A fe~eraLohsU1es nwz&&&we=e=--= 

' F i r s t l y ,  a  clear n n d e r s t a n d i c g  of + h e  basic p a t h o l o g y  
apd n e o r o p h a c n a c o l  c g i c a  1 p r o b l e m  i s  n e e d e d -  The  next 
s t e p  w i l l  be to - s t u d y  different ways o f  Gorrecting t h e  
d e f i c i t  and something will . h a v e  t o  b e  delivered to  t h e  
cerebral c o r t e x  which w i l l  a l t e r  i t s  n e u r o t r a n s m i t t e r s  
w i t h o u t  di s tarb ing  other parts of +he b r a i n  and  t h e  res t  

' of t h e  body by m o d i f y i n g  their n e u r c r t r a n r m i t t e r s - 2 6 7  - 
Rowever, KenAall w a r n s  t h a t  a l t h o u g h  t h e  r e s e a r c h  t o  d a t e  shows 

i 

brain fnnc+ior:  e s p e c i a l l y  the  c o r t e x  r e s ~ a n s i b l e  f o r  a l l  " h i g h e r .  
- 

f n r c + i o n s H .  H e  c o n t i n u e s :  
2 

The a e a t o a g .  p h y s i o l o g y  a n d  pha&olcgy of the b r a i n  
are  extremely c o s p l f x  so t h a t  a t t e a p t i n g  t o  r e s t o r e  
b a l a n c e  i n  one site is  likely t o  create a n  i m b a l a n c e  
somewhere else, Once a g o t e n t i a l l y  effective cornpound 

= is found  it will b e  d i f f i c u l t  to assess its e f f i c a c y - ' 6 8  
?- 

- - 
- - 

z+s B , J -  K e n d a l l ,  R Y i l l  Drugs H e l p  P a t i e n t s  w i t h  Alzheimer's 
- TFZSXS~?~, & and Ageing, Vol. 8 ,  1979, ~ p ,  8 6 - 9 1 ,  

z * a  r b i d - ,  p. t?6* 
Z b f  ~ b i h , ,  pl 88, 
2 6 "  Ibid-, p, 91, - -- ------ -- -- - 

* 



O t b e r  reports  state s e n i l e  dementia is not an inevitable 
part of g r o w i n g ' o l d  b u t  i s  a d i s e a s e ,  When the o r i g i n s  of t h e  
d / 

A d i s e a s e  are knowc i t  i s  b e l i e v e d  s e n i l e  dement& c a n  be 

p r e v e n t e d .  It is e s ? 5 m a t ~ d  10% of the 6 5  and  o r e r u s h o w  signs of 

s e n i l i t y ,  Between half t c  t h r e e - q u a r t e r s  cf r e s i d e n t s  in n u r s i n g  

homes are impaired with senile d e s e ~ t i a ,  Some 40% of  the senile - - - 

suffer iron A l z h e i m e r ' s  d i s e a s ~  It is estituatecl +,bat i a  another: 

20% to 25% of the denented t h e  illness i s  c a u s e d  by  many s i n o r ,  

pressure t o o  o f t e n  c a u s e s  t h i s  d i s c r d e r .  2 6 9  

a c c o r d i n g  t o  t h e  R a t i o n a l  I n s t i t u t e  on Aging there a r e  6 1 ,  
t 

disorders t h a t  mimic* t h e  symptoms of s e n i l i t y .  for  example, - 

d e ~ r e s s i o n  and a d v e r s e  drag . r e a c t i o n .  HanepT s ta tes :  

~ e ~ r e s s i o n  is common i n  t h e  e l d e r l y . .  .And doctors 
- - - - 

f 
f r e q u e n t l y  m i s t a k e  t h e i r  [ the e l d e r l y ' s ] '  moods for t h e  
s y m p t c ~ s  o f  A l z h e i ~ e r ' s  d i s e a s e -  O l d  g e o p l e  scmetiaas 
t a k e  f o u r  o r  f i r e  d i f f d n t  p r e s c r i p t i o n  drugs  a day ,  
The combinations c a n  affect t h e  way %ey t a l k ,  act and 
t h i n k - 2 7 0  

On t h e  p o s i t i v e  s i d e  i t  i s  suggested much can be d o n e  t o  

m i n i n i z e  t h e  effects of s e n i l i t y  b y  good d i e t ,  decent m e d i c a l  
B - .  i 

care and  regular tasks t o  keep'the b r a i n  a c t i v e .  

D e n t i s t s ,  l i k e  physicians, equate aging r & t h  d e t e r < i o r a t ) i o n  

but almost e n t k r e l y  w i t h  r e s p e c t  t o  loss of teeth, D e n t i s t s ,  it 



l o s t  - t e e t h  a s  t h e  

t h a n  r e l i e v i n g  a n  

Coe kel? it was a 

aged d o  not  a d j u s t  w e l l  t o  nev' d e n t u r e s ,  O t h e r  
"s" 

i m m e d i a t e  problem, t h e  d e n t i s t s  surveyed b y  

m i s t a k e  to  t r e a t  the e l d e r l y , z 7 1  

Coe found p h p s i c i a l  t h e r a p i s t s  a l s o  often see aging a s  

p r o g r e s s i v e  d e c l i n e :  Slowness i n  recovery a n d  + h e  need t o  t r y  t o  

- - - - -  

- motivate t h e  p a t i e n t  t o  r e a c h - e v e n  m i n i m a l  i m p r o v e m e n t ~ i s  seen 

a s  a t y p i c a l  p a t t e r n  i n  h a n d l i n g  e l d e r l y  patients, However ,  l a c k  
* 

of r e g a r d  for t h e i r  e f f o r t s  c o n t r i b u t e d  to negat ive  a t t i t u d e s  

The well a g i n g  are all s i c k , , , , T h e  p e r s o n  is n o t  a s  well 
a s  be  was ten y e a r s  ago . so  t h a t  r e l a t i v e l y  we a l l  h a v e  a 
p l a t e a u  of a c t i v i t y  a n d  we j u s t  d r o p  o f f  a s  t h e  y e a r s  g o  
on, * - 2 7 2  

- A n o t h e r  p h y s i c a l  t l i e r a p i s t  r e p o r t e d  t h a t :  4 

I n  thc:case- of the p a t i e n t  who wonw t s t a n d ,  w o n ' t  t a l k ,  
w o n ' t  urite, I take him t o  t h e  p s y c h i a t r i s t  a n d  l e t  h i m ,  

- - - - - - - - --@2&e--pa+lient+-aAU+ah-~U&ke- ui Z l s - 6  h z -- 

* will t p l t ,  and he w i l l  write, I d o n ' t  t h i n k  i t  i s  w o r t h  
m y  tine b e c a u s e  you h a v e  t o  have t h e  p a t i e n t ' s .  
c o - o p e r a t i o n ,  2 7  3 

- 
I 

losk p h y s i c a l  t h e r a p i s t s  ag&d t h a t  t h e  a b i l i t y  t o  w a l k  e i t h e r  

a l o n e  o r  w i t h  ass is tawe was i m p o r t a n t - .  I f  f a c t ,  one t h e r a p i s t  
+- , 
F <  

stated: 2 -- - 

v a I % i m - i s  the s u p r e m e  gbal i n  a l l  g e r i a t r i c  ~ a t i e n t s ,  
n o  a a t t e r  uhates wrcng with them. I f  [ s h e ]  c a n  walk, 
[ she is ] no t  dead, 27' - 

- - - - - - - - - - -- - - - - - . - - -- - 



i - - - - - -- -- - - --- 

Cce f o u n d  social w o r k e r s  - a p p e a r  k o  agree that aging is a 

process of d e t e r i ~ r a t i o n ,  However, unlike the o t h e r  p r o f e s s i o n s ,  - 
t h e y  seem c o a c e r n e i t  with s o c i a l  d e t e r i o r a ' t i o n -  2 7 5  H e  f o u n d  t u o  

a t t i t u d e s  a m n g d s o c i a l '  workers :  One g r o u p - o f  social w o r k e r s  
- 

reported aged patients were n o  d i f f e r e n t  t h a n  any  a t h e r  patient 

a g e  group,  The s e c o n a  group - - se t  t b e  a g e d a p a r t  f r o m  other - - - 

p a t i e n t s  m a i n l y  b e c a u s e  of their dependency, 2 7 6  In g e n e r a l ,  . 

s o c i a l  w o r k e r s  f e l t  t b e  so. lnt ion t c  c a r e  f o r  t h e  aged r e v o l v e d  

i n s r t u t i o n a l  ca r e .  

The c o n t r a d i c t i o n s  be tween  p r o f e s s i c n a l  b e l i e f  of s o c i a l  ' 

workers and t h e i r  b e h a v i o u r  i s  commented upon by nor r i s ,  who 

a r g u e s  t h a t  w h i l e  t h e y  b e l i e v e  i n  the d e v e l o p m e n t  model ( e a r l y  

e x ~ e r i e n c e s  i n  childhood and a d o l e s c e n c e  a f f e c t s  a d n l t  behaviour 

p r a c t i c e  o f  s u c h  a g e n e r a l  tenet of ten l a g s  behind b e l i e f . 2 7 7  

F o r  e x a m p l e ,  B e c k  found :  

,; ,Family Agencies are n o t  s e r v i n g  the o l d e r  age g r o u p s  
i n  p r o p o r t i o n  t o  t h e i r  numbers i n  t h e  p o p u l a t i o n ,  Some 
would afgue  that t h i s  i s  a l l  a s  it shculd be,  t h a t  
F a m i l y  Agencies shou&i concentrate on work w i t h  young 

- f a m i l i e s  with c h i l d r e n ,  ,,, 2 7 8  

- - - - -  - - - - -- -- - -- ---- 
2 7 s  1%ia,,  p r  tt6,- - 

Z 7 *  I b i d , ,  p- 117, 
- ~ r + ~ ~ ~ - B ~ ~ k - ~ m d t &  r i e l d  -ial H a r k A ,  pp , 2 1  - 22, 

2 7 8  D o r o t h y  Pahs Beck, " P a t t e r n s  i n  Use of F a m i l y  Agency 
S e r v i c e *  ( p a p e r  d e l i v e r e d  a t  the Biennial H e e t i n g  c e l e b r a t i n g  
t h e  50th A n n i v e r s a r y  o f  t h e  Family  S e r v i c e  A s s o c i a t i o n  of 
A m e r i c a ,  B e w  Pork, lb-ber 12-$5, + 9 6 4 ) ,  p, 7, -- - -- - 



3 
- - - - 

nost f r e q u e n t l y  f a m i l y  s e r v i c e  a g e n c i e s  serve t h e  aged who 

c o n e  to t h e i r  a t t e h t i o n  b e c a u s e  the a g e d - i n t e r f e r e  w i t h  t h e  

l i f e s t y l e  "of  t h e i r  a d M t  c h i l d r e n  o r  g r a n d ~ h ~ l d r e n .  T h u s ,  

n - , , t h e  most common h e l p  is r e f e r r a l  t o , , , h o a e s  f o r  t h e  a g e d ,  

senior citizen's centers: and h o s p i t a l ~ , ~ * * T 9  
*- 

I n  d i ~ c o s s i n g  m e d i c a l  a n d  m e n t a l  h e a l t h  s e r v i c e s  ~ & e r e  - 

s o c i a l  w o r k e r s  t y p i c a l l y  a r r a n g e  f o r  a l t e r n a t e  care t o  c l i n i c  or  

h o s p i t a l  care, Morris s ta tes :  w,,,rsuch of t h e .  effort seems t o  be 

shrouded i n  f a t a l i s m - , ,  2 0 0  - 
- - - - -  - - -  - - -  -- - 

-- 

Coe f o u n d  n u r s e s  d e s c r i b e d  t t e  a g e d  a s  s l o w ,  h a r d  t o  

c c o m n n i c a t e  with, i n c o n t i n e n t ,  a n d , g e n e r a l l y  i n  n e e d  o f  

d e a l  of  t i l r e  a n d  p a t i e n c e  w i t h  l i t t l e  r e w a r d  f o r  t h e i r  
-- 

Burtes, like p h y s i c i a n s ,  t e n d  to  stress t y p e  of d i s e a s e ' u h e n  

ref errkng to pa tien ts. The p a t i e n t  h s e s  h i s / h e r  ~ e r s o n a l  

TCentit-y-ZTK~COaesaTeaTt p a t i e n t n ,  n a t r o k e  p a t i e n t " ,  

e t c , * 8 l S i m i l a r l y ,  Coombs a n d  G o l d a a n  f o u n d  nursing s t a f f  t r e a t e d  

g e r i a t r i c  ~ a t i e n t s  i n  i i t t e n s i v e  c a r e  a s  s c c i a l l y  d e a d  a l t h o u g h  

b i o l o g i c a l l y  a l i ~ e , ~ ~ *  Bcsanqnet  argues t h i s  may be d u e  to  the 

f a c t  t h a t  v i r t u a l l y  n o  time o r  a o n e y  is s p e n t  on t r a i n i n g  n u r s e s  

in g e r i a t r i c s , z s 3  Unf o r t u n a t e l y ,  nurses' a n d  t h e r a p i s t s '  

a t t i t u d e s  "qe transferred t o  o t h e r s ,  e s p e c i a l l y  s t u d e n t  nurses 

-----U*III-IIIII- 

- -- - - -- - - -- - 

. Z t *  Eorris, w8ging a3a t 3 e P F i e l d  of S o c i a l  u o r k n ,  F. 2 2 ,  - 
2 a a  I b i d , ,  p. 2 2, 

Coe, eFr&cssional rerspect e Agedn, p, T 18 - a 

Rober t  8, Coofbs  a n d  L a u r e n c e  J, Goldman, W a i n t e a a n c e  and 
~ i s c o n t i n o i t y  of C o p i n g  f l e c h a n i s n s  i n  an  I n t e n s i v e  Care U n i t n ,  
Social P r o b l e m s ,  Vol, 20, 1973, pp, 342-355, -- 

Besancfttet,  Waf for the *&., p- 28- 



c o n s i d e r e d  by some nurses  t o  b e  c u s t o d i a l ,  w h i l e  others .focus on - 
r e b u i l d i n g  health t h r o u g h  p r o p e r  n u t r i t i o n ,  20 '  

C o e  c o n c l u d e s  all p r o f e s s i o n a l  g r o u p s  v iew t h e  a g i n g  

p r o c e s s  a s  d e t e r i o r a t i v e  change ,  However, h e  c a n t i c n s  t h a t  t h e  

c o n t e k  t h a t  g e n e r a t e s  s u c h  n e g a t i v i s m  c a n n o t  b e  o v e r l o o k e d .  
. - -- - - - -- - - -  - 

Health care p r o f e s s i o n a l s  come i n  c o n t a c t  with the sick o l d  not 

the well o l d  a n d  t h i s ,  C o e  argues, may h a v e  a n  i m ~ o r t a n t  e f f e c t  

on t h e i r  p e r s p e c t i v e ,  28"  

- - - 
- - - - - - - - - - 

I n  s u p p o r t  o e a r b u e e n t ,  s i g n o r i ,  B u t t  a n d  Kozak s t a t e  

t h i s  image  ( d e t e r i o r a t i v e  change) may no? r e p r e s e n t  t h e  true 

a t t i + n d e  of health p r o f e s s i o n a l s  t o w a r d  the well e l d e r l y  who 

f u n c t i o n  i n  normal  d-ap-to-day l i f e  s i t u a t i o n s ,  +Be But ,  t h i s  

' a rgumen t  does n o t  ho ld .  Presumably t h e  u e l l  o l d  f r e q u e n t  m e d i c a l  
t 

p r a c t i t i o n e r s  a s  o f t e n  as t h e  w e l l  of ally age group f o r  a n n u d l  
- - -- - - -- -- - -- -- - -- 

e x a m i n a t i o n ,  thus t h e  * w e l l  o l d m  s h o u l d  c o u n t e r a c t  c o n t a c t  w i t h  
a 

t h e  sick c l d ,  I f ,  a s  C o e ,  S i g n o r i ,  & p&, a r g u e ,  c o n t a c t  with 

t h e  s i c k  o l d  l e a d s  t o  n e g a t i v i s m  t o w a r d  t h e  e l d e r l y ,  i t  u o u l d  

follow t h a t  c o n t a c t  w i t h  t h e  sick of any  a g e  g r o u p  would  l e a d  t o  

n e g a t i v e  a t t i t u d e s  t o w a r d  s i c k  p a t i e n t s  i n  general- doe argues  

t h a t  i f  p r a c t i t i o n e r s  h a v e  d e v e l o p e d  a n e g a t i v e  "setH a b o u t  

z e *  Coe,  l ; ~ r o f e s s i o n a l  P e r s p e c t i v e s  on t h e  Agedw, p. 118. 
- 1 ,  1 1 8 ,  

2 8 4  Edro  I, S i g n o r i ,  D o r c a s  Susan B u t t  a n d  J o h n  F, Kozak, 
" a t t i t u d e s  Toward the Agedw, Vancouver:  U n i v e r s i t y  o f  ~ r i t i s h  
c o l n m b i a ,  1378 ,  p, 4 (mimeographed) ,  - 

- - - - 



- - -  - 

t h e r a p i s t  is d o u b t f u l  a b o u t  h i s  ability t o  t r e a t  c h r o n i c  

d i s e a s e ,  t h i s  may r e d u c e  w i l l i n g n e s s  t o  accept t h e  c a s e ,  H e  

states: 

I f the-. t h e r a p i s t  b e l i e v e s  t h a t  his m i n i s t r a t i o n s  a r e  
o - l i k e l y  t o  f a i L . . b e c a u s e  o l d e r  p a t i e n t s  "have  o n l y  one  

way t o  g o w ,  a n d  i f  t h e  t h e r a p i s t  d o e s  n o t  believe the 
p a t i e n t  r i l l  follow i n s t r u c t i o n s  b e c a u s e  h e  i s  sp 
i n t r a c t a b l . e ,  it i s  u n l i k e l y  t h a t  t h e  t h e r a p i s t  c o u l d -  - - 

approach t h e  e n c o u n t e r  w i t h  a n y  a p p r e c i a b l e  
e n t h u s i a s m .  2 8 7 .  -- * - 

T h a t  some p h y s i c i a n s  do  i n d e e d  d i s p l a y  r e l u c t a ~ c e  i n  

accepting a n d  t r e a t i n g  o l d e r  patiects is  illustrated b y  t h e  

f o l l o w i n g ,  The first episode took p l a c e  several y e a r s  a g o  i n  
- I  

c o n v e r s a t i o n  v i t h  a p h y s i c i a n  who was d o i n g  a  locum f o r  a  fellow 

d o c t o r -  When a s k e d  how t h e  p r a c t i c e  was g o i n g ,  t h e  r e l i e f  d o c t o r  
pp--pp 

s a i d  n i F t ~ n ~ t - - - t o c b a d - E i i t  t h e r e V s a R - a w f u l  l o t  i n  t h e  g e r i a t r i c  

set ,  1"s so  f r u s t r a t i - r i g  d e a l i n g  w i t h  p a t i e n t s  who a r e  slow, 

can't Bear o r  see t o o  well, c a n ' t  f o l l o w  c r d e r s  o r  show l i t t l e  

s i g n  of improvement  e v e n  v h e n  they d o  f o l l o w   instruction^,^ 

Houever, despite l a c k  of r e w a r d i n g  results and d e s p i t e  the - -  

p c o n p l a i n t s ,  t h i s  p h y s i c i a n  was g i v i n g  good m e d i c a l  s e r v i c e ,  A 

s e c o n d  e p i s o d e  i l l u s t r a t e s  the e f f e c t s  o f  s o c i a l  p e r c e p t i o n s  &..- 

biasing m e d i c a l  care, The  i n c i d e n t  o c c u r r e d  with a 77 y e a r  o l d  
- - -p- - -  - - - -  - - - -- 

- 
- -- - - - -- - 

- 

2.7 C o e ,  " P r o f e s s i o n a l  P e r s p e c t i v e s  on the LgedfVt7p .  11 8, 

3- 



A t  a g e  48,  Mrs. 3, was a t t e n d e d  by a  p h y s i c i a n  f o r  
t h e  f i r s t  time i n  h e r  l i f e ,  A l a o s t  thirty y e a r s  l a t e r ,  
p r s ,  A was ir! need of  m e d i c a l  a t t e n t i o n ,  She r e t i r e d  one 
night i n  a p p a r e n t  good h e a l t h  b u t  awoke a t  m i d n i g h t  w i t b  
a n  e x c r u c i a t i n g  p a i n  i n  h e r  l e f t  s h o u l d e r  and arm, For 
t h e  f i r s t  time i n  h e r  l i f e  s h e  a s k e d  her hnsband  t o  
summon a d o c t o r ,  The  o n l y  p h y s i c i a n  t h e  husband  knew was 
t h e  d o c t o r  uho  examined Hr, 8, pearly f o r  r e n e w a l  o f  h i s  
d r i v e r ' s  l i c e n s e ,  

Er, A, t e l e p h o n e d  t h e  a n s w e r i n g  s e r v i c e  a n d  was 
i ~ f o r m e d  t h a t  BE, El was out -of - town b u t  his a s s o c i a t e  
would r e t u r n  t h e  c a l l ,  Dr,  C, c a l l e d  some time later, 
PIr, A, o u t l i n e d  t h e  j r o b l e i a ,  D r .  C, a s k e d  what  h e  wanted 
him t o  do, Plr, B', s a i d  h e  rwould l i k e  him t o  come. t o  see 
h i s  w i f e ,  C r ,  C, s a i d  t h a t  was o u t  of t h e  q u e s t i o n ,  Ae 
s a i d  Hrs, A ,  p r o b a b l y  needed  h e r  s h o u l d e r  x-rayed,  She 
s h o u l d  come-to his off ice the- next day, -It s h o n l d  k- = 

n o t e d  the d o c t o r  was c a l l i n g  from a major m e t r o p o l i t a n  
h o s p i t a l  o n l y  t u o  b l o c k s  from t h e  c o u y l e ' s  a p a r t m e n t ,  

F r i g h t e n e d  a n d  i n e x p e r i e n c e d  i n  d e a l i n g  k i t h  
me-d ica l  crises, t h e  husband  d i d  n o t  know what to  d o  
n e x t .  A t  h i s  wife ' s  i n s i s t e n c e  he c a l l e d  the d o c t o r .  
a g a i n ,  He a s k e d  i f  t h e r e  was not s o m e t h i n g  t h a t  c o u l d  be 
done  t o  r e l i e v e  t h e  Fain,  D r ,  C, s a i d  h e  c o u l d  l e a v e  
m e d i c a t i o n  a t  t h e  d e s k  i f  fir- A, c o u l d  p i c k  i t  up, A t  
3:00 a,ma,, 80 y e a r  01.3 rlr, A, g o t  d r e s s e d  and  walked t o  
the h o s p i t a l  t o  g e t  t h e  m e d i c a t i o n ,  P o u r  p r e s c r i p t i o n s  

- i n - 0 -  were -~n&re_d~-- 
' Brs, A, h a d  n e v e r  had a n y t h i n g  s t r o n g e r  t h a n  a n  

a s p i r i n ,  y e t  t h e  p h y s i c a n  p r e s c r i b e d  w i t h o u t  a n y  h i s t o r y  
or e x a m i n a t i o n  t o  d e t e r m i n e  what  h e  was t r e a t i n g -  T h e  
m e d i c a t i o n  d i d  n o t  p r o r e  e f f e c t i v e ,  TWO d a y s  l a t e r  Dr- 
C, was c a l l e d  again b u t  h e  was o f f - d u t y  so  t h e  c a l l  was 
r e f e r r e d  t o  D r .  D, .Ee too was a d v e r s e  t o  m a k i n g - h o u s e  
c a l l s  and  a l s o  i n s i s t e d  t h a t  Hrs, A. c o n e  t o  t h e  of f i ce  
f o r  x-rays, Advi sed  t h a t  she was i n  nc c o n d i t i o n  t o  
t r a v e l ,  he prescribed f o u r  new m e d i c a t i o n s ,  T h e s e  c o u l d  
n o t  be t o l e r a t e d  by Rrs, A, A t  t h i s  g c i n t  the A's 
d a u g h t e r  was surnamed,  Upon a r r i v a l  a t  h e r  p a r e n t ' s  
a p a r t m e n t ,  she f o n n d  a  vGry s i c k  woman v i f h  huge  
b l i s t e r s  from her l e f t  s h o u l d e r  t o  h e r  wrist, She 
i m m e d i a t e l y  phoned t h e  m e d i c a l  c l i n i c  a n d  was t o l d  t o  
b r i n g  h e r - s o t h e r  i n ,  S h e  was-assured a d o c t o r  w o u l L s e e  
h e r  as s o o n  a s  they a r r i v e d ,  Hrs, A,, a h e a v y  woman, was 
d r e s s e d ,  h e l p e d  d o w n s t a i r s ,  helped' i n t o  t h e  car,  d r i v e n  
f o u r  miles t o  t h e  c l in ic ,  h e l p e d  o u t  of  +,he car ,  walked 
h a l f  a  b l o c k  t o  t h e  clinic e n t r a n c e ,  walked up  a b o u t  15 
s t a i r s  t o  + h e  d o o r ,  a m o s s  a  w ide  r e c e p t i o n  area to t h e  
e l e v a t o r  a n d  u p  one f l o o r ,  T h e y  were t h e n  d i r e c t e d  t c  a - - 



- - - --- - - - 

v a i t i n g  area, A f t e r  I S  m i n u t e s  t h e  d a u g h t e r  was t o l d  D r .  
X h a d  g o n e  t o  t h e  h o s ~ i ? a l ,  T h e y  were t o l d  t o  s i t  i n  D r .  
Y ' s  w a i t i n g  area, a f t e r  a n o t h e r  1 0  to 15 m i n u t e s  the 
d a u g h t e r  asked wher, Dr, I, would see h e r  mother- S h e  was 
t o l d  h e  v a e r o t  b a c k  f rom l u n c h .  At t h i s  p o i n t ,  t h e  
d a n g h t e r  s u g g e s t e d  s c m e b o d y  see h e r  IEcther  s o o n  a s  she 
f e a r e d  she was g o i n g  t o  f a i n t ,  a n d  . i f  s h e  d i d ,  t h e y  
would  h a v e  t o  p i c k  her up- 

They were t h e n  s e n t  d o  Dr, 5 ' s  w a i t i n g  a r e a ,  A f t e r  
same 5 t o  10 . m i n u t e s ,  D r 5  Z, s a w  Hrs. A, H e  looked a t  
her arm and d i a g n o s e d  t h e  worst c a s e  of s h i n g l e s  h e - h a d  
e v e r  s e e n ,  T h e  cther d o c t o r s  who had  E e f u s e d  to  come to 
the a p a r t m e n t  and who had  i n s i s t e d  on x-rays had been 
t o l d  about t h e  h u g e  b l i s t e r s  but t h e y  s a i d  t h e s e .  were 

' p r o b a b l y  c a u s e d  by u s i n g  a h e a t  r u b  a t  t h e  o n s e t  o f  % h e  
i l l n e s s ,  

Dr, 2 , ~ d e r e d -  y e % + ~ & k r  set of f o k  - 

p r e s c r i p t i o n s ,  Each set o f  p r e s c r i p t i o n s  were v a r i a t i o n s  
o f  p a i n  k i l l e r s ,  s l e e p i n g  p i l l s ,  t r a n g u i l l i z e r s ,  a n d  
some s o r t .  o f  e x c e l s i o r ,  Upon a d m i n i s t r a t i o n  of t h e  l a s t  
se t  of d r u g s ,  Hrs, A. b e g a n  v o m i t i n g ,  She c o u l d  n o t  ev&n 
keep t e a  down, S h e  became i n c o n t i n e n t ,  S h e  w e n t  t o  sleep 
one a f t e r n o o n  a n d  woke up giggling a n d  b a b b l i n g  
i n c o h e r e n t l y ,  A t  t h i s  p o i n t ,  rlr, A's  d o c t o r ,  who h a d  
r e t u r n e d  f r o m  his v a c a t i o n ,  was summonsed by the 
d a u g h t e r ,  R e  too refused t o  make a  h o u s e  c a l l ,  I n  
d e s p e r a t i o n ,  the d a n g h t e r  s u g g e s t e d  the He3ical 

A L m i a 2 i n n m i g  h t h P n t e r e s + e r t n n  t h L ~ h V 4 j c -  
were p r e s c r i b i n g  d r u g s  w i t h o u t  p e r f o r m i n g  p h y s i c a l  
e x a m i n a t i o n s .  After b e i n g  p r e s c r i b e d  1 2  d i f f e r e n t  
m e d i c a t i o n s ,  X r s ,  A,  had n e v e r  b e e n  e x a m i n e d -  D r .  2 -  h a d  
o n l y  l o o k e d  at h e r  arm, Dr, B, r e l u c t a n t l y  made a h o u s e  
c a l l ,  H e  carried o u t  a s u p e r f i c i a l  e x a m i n a t i o n ,  asked 
r s  A, i f  s h e  knew who s h e  was, then a n c o n n c e d  h e  c o u l d  
d o  n o t h i n g  f o r  h e r ,  a f t e r  a l l ,  s h e  i s  77, 

nrs, A ' s  c o n d i t i o n  c o n t i z i u e d  t o  d e t e r i o r a t e ,  T o t a l l y  f r u s t r a t e d  

by l a c k  of  m e d i c a l  h e l p ,  t h e  d a u g h t e r  k a l l e d  a n  a m b u l a n c e  a n d  

h a d  her m o t h e r  a d m i t t e d  to + h e  e m e r g e n c y  ward Df a l o c a l  - 

After a d m i s s i o n ,  t h e  h o p e d  f o r  m e d i c a l  a t t e n t i o n  wa= s t i l l  

n o t  f o r t h c o m i n g -  Hrs, 8 ,  was  b r o t l g h t  meals b u t  she c o u l d  n o t  e a t  



?- L 
, because she was n o  l o n g e r  a b l e  t o  manage u t e n s i l s ,  when t h i g  Jas  

,. 
l e a r n e d ,  nr, A ,  a a d e  sure h e  was with  h i s  wife a t  meal time t o  

a i d  a r d  e n c o u r a g e  h e r  t o  eat. O t h e r  t h a n  b e i n g  k e p t  c l e a n ,  #rs, 
b 

A, r e c e i v e d  n o  a t t e n t i b n ,  In) a c o n v e r s a t i o n  w i t h  a nurse, 
- 

t h e  d a u g h t e r  l e a  n e d  that t h e  h o s p i t a l  d i s a p p r o v e d  P - 
* a 3 m i c i s t r a t i o n  of "Seconalw t o  a n y c n e  o v e r  60 who had  notpHad-  

- - 

p r i o r  e x p e r i e n c e  of t h e  d r u g ,  T h i s  was o n e  of t h e  m e d i c a t i o n s  
d 

' p r e s c r i b e d  f o r  grs ,  A, After l e a r n i n g  t h a t  h e r  n o t h e r  w a s  n o t  

receid=itg r&keiz> treatment, tbe-daaghter s o g g e s t e d  t w t h ~ ~ - ~ - - -  - - -  

t h a t  p e r h a p s  a n  e l e c t r o e n c e p h a l o g r a m  (EEG) m i g h t  ~ r o v e  

u s e f u l ,  H e  t o l d  h e r  h e  d i d  n o t  n e e d  h e r  t o  tell him how to 

p r a c t i c e  m e d i c i n e ,  T h a t  s u c h  a s i t u a t i o n  could h a p p e n  i n  a  

c o m m n n i t ~  that h a s  cne of the h i g h e s t  -doctor/patient  r a t i o s f i n  

C a n a d a  is u n t h i n k a b l e .  It seems t h a t  b e c a u s e  llrs. A. h a d  n o t  ' 

e s t a b l i - s h e d  h e r s e l f  with -a  p h y s i c i a n  she was d e n i e d  access t o  

good m e d i c a l  p r a c t i c e ,  I t  also s e e  s a p p a r e n t  t h a t  b e c a u s e  t h e  t .  
d a u g h t e r  had t a k e n  t h e  i n 5 t i a t i v e  i n  h a v i n g  h e r - ' l a o t h e r  a d m i t t e d  

t ~ b o s p i t a l  a f + e g  the d o c t o r  refused - t o  t a k e  action and  because . 
she had a s k e d  t h a t  a s p e c i f i c  m e d i c a l  procedure be p e r f o x p l e d  

(3EG), 'the d o c t o r ,  i n  c r d e r  t o  a s se r t  his a u t h o r i t y ,  r e f u s e d  t o  

act, fizs, A,  d i e d  3 years l a t e r ,  a n d ,  a l t h o u g h  she never full-y 

rega ined  her went a&-f acaf+i es i - she -d id  +e come less c o n f u s e d - l w  
C - 

+i%%-rt past ewcnts  
i 

was infallible, W h e t h e r  LIrs, A, was a  s t r o k e  v i c t i m  o r  a v i c t i m  

of drng overdose is not known, Hawever ,  the p o s s i h i l i k y - n f  



o v e r m e d i c a t i o n  

' s t a t e  many o l d  

p e o g l e  and  a r e  

Con f o r t :  

rC 
is entirely p l a u s i b l e -  Solee, s u c h  a s  c o r n f o r t ,  

p e o p l e  r e s p o n d  d i f f e r e n t l y  t o  d r  c g s  t h a n  gounger  

sometimes ove rmed ica t ed .**e  I n  f a c t ,  a c c o r d i r g  t o  

O v e r m e d i c a t i o n ,  e s p e c i a l l y  w i t h  t r a n q u i l l i z e r s m  
o f  the* commonest c a u s e s  of b l u n t i n g  a n d  c o n f u s i o n  i n  

-- - --- 

o l d e r  people,., -Tf you h a v e  a  r e a l l y  effective d o c t o r ,  - 

, yon w i l l  be able t o  d i s c u s s  w i t h  him, get e x p l a n a t i o n s  , 

and  r e a s s u r a n c e  a n d  j o i n t l y  p l a n  a s t r a t e g y .  - --In o l d  
age a  good p h y s i c i a n  c a n  be,your most v a l u a b l e  a i l y .  
If,,:,yu f i n d  someone who t h i n k s  t h a t  i n  the n a t u r a l  
o r d e r  yon  have  t o  , b e  i n f i r m ,  c r a z y ,  i m p o t e n t  o r  t h e  

- --- 'Z+&e, by-virmoI~rhroacrf-ogic-a1 a g e ,  charr-w ikmo+-s.*** -- - 

C o a f o r t ,  a p h y s i c i a n ,  o b k i o u s l y  d o e s  n o t  a p p r e c i a t e  the prob lems  

l a y  p e o p l e  may e n c o u n t e r  t r y i n g  t o  g e t  m e d i c a l  a t t e n t i o n ,  - A s  

d e m o n s t r a t e d  a b o v e ,  g e t t i n g  a  d o c t o r  is no  edasy t a sk  even i n  a n  

emergency s i t u a t i o n  i f  e x c r u c i a t i n g  p a i n  i n  a  % e t o f o r e  

' otherwise t e a l t h y  vcman c a n  be  c o n f l d e r e d  a n  emerg  'b .ncy. I n  
>- - - - - - - - - - - - - - -- - -- --- - - - -- - -- 

t o t a l ,  Ars, Ass f a n i l y  had c o n t a c t  f i t h  7 p h y s i c i a n s  i n  t h i s  

clinic. Only  two  saw h e r  and  bo th  u n d e r  d u r e s s ,  

P r o b l e m s  a e s o c i a t ~ d  w i t h  t h e  u s e  of i l l i c i t  d r u g s  a r e  

l e g  ion, D i s c u s s i o n  o f  s u c h  p r o b l e m s  a r e '  an' integral p a r t  of most  

medical c o n v e n t i o n s ,  R e c e n t  e v i d e n c e  shows t h a t  another a r e a  of 

d r u g  a b u s e  lies within . t h e  s a n c t i t y  o f  the m e d i c a l  p r o f e s s i o n  '% , 

.- i t s e l f ,  b u t  we do not hea r  much a b o u t  t h i s  problem t h a t  h a s ,  i n  

z-h t k a t  the 

2 8 8  C o n f o r t ,  & Good &+, p, 6 6 .  
2 9 9  I b i d . ,  p- 66, - 



- - - - - - -- - d $ 

U n i t e d  S t a t e s  ?bod and  Drug ~ d a i n i s % r a t i o n ' ( F D A )  has l a u n c h e d  a  
e 

c a m ~ a i g n  to i n d u c e  p e o p l e  t o  s t o p  t a k i n g  so many pills, FDA 

Cummiss ioner ,  D r .  Jere Goyan, c a l l s  it: 

h a a j o r  c h e m i c a l  ~roblem i n  oar n a t i o n , -  ,one t h a t  bas 
n e v e r  afflicted a  c i v i l i z e d  s o c i e t y  b e f o r e .  2 9 0  

The FDA c h a r g e  is  t h a t ' i t  i s  " o r g a n i z e d  h e d i c i n e ,  t h e  d o c t o r s .  

- -  - 

and t h e  d r u g  c o m p a n i e s  i n n o c e n t l y  or o t h e r w i s e ,  [ w h o ]  are 

c o n t r i b u t i n g  t o  the p r 0 b l e m . ~ 2 9 1  

S e n a t o r  Edward Kennedy292 a t t r i b u t e d  t h e '  whard sell* by 

p h arm a c g f  Ti533 ctnnp-5 e s  f o r  sreruse ar +isusmi- - = =  = - = = -  

p r e s c r i p t i o n  drugs.  I n  f a c t ,  concern. a b o u t  t h e  a d v e r t i s i n g  
* 

practices o f  d r u g  c o l a p a n i e s  h a s  l e a d  t o  e x t e n s i v e  h e a r i n g s  on 

the sub jeci by t h e  i m i  t e i ' s t a t e s  Sena te .  

It is a r g u e d  that, the U n i t e d  S t a t e s  d r u g  laws, e n a c t e d  t o  

p u t  t h e  old time ~ e d i c i n e  s h o w  nen o u t  of b o s k n e s s ,  h a s ,  i n  

effect, g i v e n  c o n t r o l  of the $13 b i l l i d n  p r e s c r i p t i o n  m a r k e t  t o  

the m e d i c a l  p r o f e s s i c n - 2 9 3  A d d r e s s i n g  t h e  problem -of p r e s c r i b i n g  - 

p i l l s  f o r  . e v e r y  ill, R h e i n s t e i n ,  a n  FDA p h y s i c i a n  who i s  t h e  

e x p e r t  on d  t u g  a d v e r t i s i n g  a n d ,  p ro ;o t ion  ' s t a t e s :  
* 

d 
P r e s c r i p t i o n  d r u g s  are n 4  i n n o c o o n s  t h i n g s ,  and-it's 

A 

n o t  t h a t  they've g o t  some y h a n c e  of h e l p i n g  you and no 
c h a n c e  o f  harming  yon, t h e b e  drpg+ ,, have  s i d e  effects, . 

\ 
2 

-----------*----- 

2 9 0  Jere Goyan, a s  c i t e d  iwLSnThe I ledicixie  ShovR,  U-S, C h r o n i c a l  
T e l e v i s i o n -  Show, # 1 2 - T m s c f i p t  faeu Fork: d o t l r n e  6rzkphfcsTp 
I n c , ,  S e p t e m b e r  22,  1 9 8 0 ) ,  p, 3. 
7 9 1 . . WTh-np . . 

- - -and D r u g  A d a r a l s t r a k i . a ,  as ~i- - .  

Shown8 PI 30 
2 9 2  Edward Kennedy, "The i l e d i c i n e  Showw, p- 3. 
2 9 3  Narrator, nThe k d i c i n e  Show", p. 5- " 

P t --- - -- 



a n d  o v e r p r e s c r i b i n g  can .well h a v e  s e r i o u s  
c o n s e q u e n c e s ,  2 9 4  

Alarm h a s  been e x p r e s s e d  by the FDA o v e r  t h e  m e d i c a l '  
- -/ 

~ r o  f e s s i o n ' s  i n v o l v e n e n t  w i t h  d r u g  d k e r s ,  a n d  their d e p e n d e n c e  
A -- L- 4 1- - 

upon p h a r m a c e u t i c a l  c o m p a n i e s  f o r  i n f o r m a t i o n  on d r u g s  a n d  d r u g  

tdsrapy.-w~he'information f l o w  t o  p h y s i c i a n s  comes l a r g e l y  from d 

-- - .  - 

p h a r a a c e a t i c a l  corapani-es- T h i s  one-way f l o w  a l l o w s  d r u g  - 

c o m ~ d n i e s  t o  exercise -a g r e a t  d e a l  o f  i n f l u e n c e  n o t  only i n  

p r o m o t i n g  t h e i r  l i n e  of d r u g s  .at 'medical  c o n v e n t i o n s ,  b u t  the - 

r e c e i v e  are f i n a c c i a l l  y d e p e n d e n t  o n  drug companies ,  It  h a s  a l s o  

been  l e a r n e d  that d r u g  c c a p a n i e s  pay  f o r  c l o s e d - c i r c u i t  m e d i c a l  

news p r o g r a m s  a n d  t h a t  t h e y  subsidize p r o d u c t i o n  of m e d i c a l  

e d u c a t i o n  v i d e o t a p e s ,  The  FDA found  t h a t  t h e r e  i s  a . b i a s  toward 

drug t h e r a p y  i n  corn  any  a on so red i n f o r m a t i o n ,  R h e i n s t e i n  warns  

s u c h  b i a s  is  a d a n g e r  b e c a u s e  d o c t o r s  n r e l y  h e a v i l y  on 

i n f o r m a t i o n  s u p p l i e d  o r  f i n a n c e d  by p h a r m a c e u t i c a l  h o ~ s e s - ~ * * 9 5  

T h e  major r i s k  of d r u g  ccmpany d o m i n a t i o n  of i n f o r m a t i o n  i s  t h a t  
* 

non-drug t h e r a p i e s  may be o k e r l o o k e d  i n  f a v o u r  o f  p r e s c r i b i n g  

drng therapies t h a t  a a y  n o t  r e a l l y  be needed. 

On t h e  o t h e r  hand, p h a r m a c e u t i c a l  c o m p a n i e s  a r g u e  t h e y  h a v e  

' a responsibility t o  share t h e i r  knowledge  w i t h  p h y s i c i a n s ,  

hccor&5ng t o  #cQuirf i n ,  Tic- Fses iaeX t o f  L a  Rochc L a 3 0 F S t o r i e s T '  

2 9 4  P e t e r  R h e i n s t e i n ,  V h e  H e d i c i n e  Shown, p, 5. 
" 5  x e d *  + 5- - - 



& - - -- - - - *fort - ,, H-C a- r r r  L . . 
c r e d i b l e  i n fo rma t i ' on ,  accnrate i n f o r i a a t i o n  that we think 
is i n  the b e s t  i n t e r e s t  of t h e  whole h e a l t h  c a r e  
d e l i v e r y  p r o c e s s  (italics mine) -296 - .  

- 
However, d e p e n d e n c e  upon f a c t u a l  i n f o r m a t i o n  and r e l i a n c e  o n  t h e  

cf d r u g  c o m p a n i e s  somehow l o s e s  c r e d i b i l i t y  when .. 
A i d e n c e  shows that a full t u o . m o n t h s  b e f o r e  w S e l a c r y n w ,  a 

'r d . . .&cation for b y p e r t e n s i o n ,  was s i t h  rase f r &  t h e  wrket-by - - - - 

1 

- the FDA, t h e  m a n u f a c t u r e r s ,  Smith, K l i n e  and  French knew t h i s  

d r n g  had s e r i o u s ,  a n d  p o s s i b l y  f a t a l ,  s i d e  effects-297 

the d r n g  was wi thd rawn  d u r i n g  a c o n v e n t i o n  w.h,ere smith', K l i n e  
/ * 

a n d  French had  p u r c h a s e d  s p a c e  for a c o m m e r c i a l  s a l e s  e x h i b i t  
A 

a n d  " sFon s o r e d  two s c i e n t i f i c  exhibits p u b l i c i z i n g .  r e s e a r c h  d o n e  
: - r -  + A.. 

on t h e  drqg at seve-ral medical c e n t e r s ,  "+*a  The scientific 
Y--& - 

exhibits we-re .paid f o r  b p  , t h e  d r n g  mannf acturers, . - 
Al tbongh  *here has been  a decrease i n  p r e s c r i p t i o n  of' 2 - 

p s y c h o a c t i v e  drugs  i n  the r e c e n t  past, p s y c h o a n a l y s t  t, L .  

S e i d e n b e r g , 2 9 9  a prominent cri t ic  cf the d r u g  i n d u s t r i e s "  sales 

p r a c t i c e s ,  s tates these d r u g s  are still  o v e r p r e s c r i b e d  

especially t o  woeen, Most of these drug- p f e s c r i  v by 
general p r a c t i t i o n e r s  and i n t e r n i s t s  u h o  h a v e  l i t t l e  t r a i n i n g  i n  

t h e  e f f e c t s  of p s y c h o a c t i v e  d rugs .  T h e y  are a l s o  *the f o c u s  of  

2 1 6  James B c Q u i l k i n ,  "The H e d i c i n e  Show", p, 6 ,  
2 9 7  Narrator, wThe H e d i c i n e  Shown, p. 6 ,  
2 i d ,  p  6 ,  
2 9 9  R o b e r t  S e i d e n b e r g ,  -The n e d i c i n e  Showm, p. 7, 



--. 
ns (D), I lr lno  s, . states: 

Doctors write more than 200 a i l l i o n  p r e s c r i p t i o n s  e a c h  
year f o r  t r a n q n i l l i z e r s ,  s e d a t i v e s ,  p a i n  k i l l e r s ,  a n d  

- s t i m u l a n t s .  d l a r m i n g  s t a t i s t i c s  show t h a t  wo- a c c o c n t  * 

- ' -- for t v o - t h i r d s  of these p r e s c r i p t  i o n s  ~ i t a E c s  mine), 3 0 0  

In d i s c u s s i n g  a drug a d r e h i s e m e n t  f o r  wValiumn t h a t  depicts a 
- L 

c o n f u s e d ,  p e r p l e x e d  e l d e r l y  roman, S e i d e n b e r g  s t a t e s  effest 

i m ~ l i c a t i o n  of t h e  ad, c o m p a r i n g  the efderly woman t o  skill life 

S p e a k i n g  OR b e h a l f  of h i s  f e l l o w s ,  a spokesman f o r  t h e  

American H e d i c a l  Association s a i d :  _ , -+. 

"i 
  vet prescribing of  d r u g s  i s  s i m p l y  not a  problem. 
Dcctors are t r a i n e d  t o  a n d  are c a p a b l e  of making proper 

* p r e s c r i p t i o n s ,  a n d  t h e y  do' ~ 0 , 3 0 2  

I n  t h e o r y  t h i s  s t a t e m e n t  ~ a y  b e  true. In p a c t i c e  i t  m a y  b e '  r' 
- -- - - - - 

-- - 

otheruise, k e e p i n g  in aind g r s ,  8 ,  who in her 77 years had n e v e r  
> 

i n g e s t e d  a n y  a e d i c a + i o n  stronger t h a n  a n  aspirin, I n  t h e  course 

of a very s h o r t  space. of time, she h a d  been p r e s c r i b e d  a t o t a l  

a of 12 m e d i c a t i o n s  -(sleeping p i l l s ,  p a i n  k i l l e r s  a n d  

t r a n q n i l l i z e r s ) ,  

~ i v e n '  that t h e r e  are n o  d e f i n i t i v e  t h e o r i e s  t h a t  c a n  be - 

- 

C 

3 7 0  C a r d i s s  Collins, "The Redicine Showm, p. 7. 
Seidenberg, "The R ~ d i c i n e  Showw, p, 7, 

302 sptkesman.  American Yedical  A s s o c i a t i a n ,  "The E e d i c i n e  
Showu, p. ID, 



advanced at t h i s  tire t o  e x p l a i n  hoy a g i n g  a f f  s the brain,303 - 
A 

1 
oce c a n  o n l y  s p e c u l a t e  npon t h e  a d v e r s e  e f d  drug t h e r a p i e s  

may 'have npon .$he aged ,  

The s o c i a r c o ~ d i t i o n s  t h a i  d e f i n e  p h y s i c a l  l i m i t a t i o n s  , 

among t h e  e l d e ~ l y  may b e  more r e s i s t a n t  t o  c h a n g e  t h a n  some 

p h y s i c a l  g r o b l e r s .  The evidence c l e a r l y  shows t h a t  h e a l t h  

professions 1s p l a y  a role i n  solidifying the* a s s u m ~ t i o n  t l ic t -old  - - -  

a g e  is synonymons w i t h  p h y s i c a l  i n c a p a c i t i e s ,  as such, 4 d 
p r o f e s s i o n a l  p r a c t i t i o n e r s  are, i n  effect, j udge ,  jury a n d  , 

t h e  physical c o n d i t i o n  of o l d  age. P h y s i c i a n s  j u d g e  the p h y s i c a l  

p roblem and d e t e r m i n e  t h e  c o u r s e  of a c t i o n  o r  f n a c t i o n ,  

U n e q u i v o c a l l y ,  other  health p r o f e s s i o n a l  ( n u r s e s ,  s o c i a l  
1 

w o r k e r s ,  e t c , )  a c t  npon t h e  p h y s i c i a n ' s  d e l i b e r a t i c n ,  I f  Dr- X, - ' . 
d i a g n o s e s  s e n i l i t y ,  r I. is  h e n c e f o r t h  t r e a t e d  as  senile. I f  ( 
. - 
medication. is  p r e s c r i b e d  and, as a r e s u l t ,  s h e  becomes mare 

confused tbe p h y s i c i a n ' s  d i a g n o s i s  is v e r i f i e d -  T h e  p o s s i b i l i t y  - 

thgt m a l n M t r i t i o a  may be the critical factor is n o t  e x p l o r e d .  
1 
t 

#or, a s  , d i s c u s s e d  a b o v e ,  t h e  very  real p o s s i b i l i t y  t h a t  t h e  

m e d i c a t i o n  itself i s  caosing t h e  c a n f n s i c n ,  I f ,  as t he  evidence 

shows, o l d  p e o p l e  are too much t r o u b l e  t o  be b o t h e r e d  w i t h ,  i f  

they are regarded as i n c o n s e q u e n t i a l  by h e a l t h  p r o f e s s i o n a l s ,  

3 0 3  . Y ~ . s  ~ a ' l ~ e r r  
F u n c t i o n ,  a n d  Behdriorw, i n  Aqinq:  S c i e n t i f i ~  P e r s p e c t i v e s  
S o c M  J s s u q s ,  e d i t e d  by Diana  S. Uoodrnf f and James E, Birren - 
(Ilew Iork: Van U o s t r a n d  Company, 1975) ,  p- 152, 



g e n e r a l i z e d  a m m g  the l a r g e r  society? T h e  old > ~ e  l a b e l l e d  and  

i d e n t i f i e d  a s  hawing p o o r  v i s i o n ,  b e i n g  hard o f  hearing, s low,  

s i c k ,  s e n i l e ,  sexless a n d  dying .  whh&mong u s  a t  a n y  a g e  wduld 

h a v e  the s t r e n g t h ,  t h e  u i l l .  o r  t h e  p u e r  t o  Fight such b l a n k e t  

s t i g a a t i z a t i o n ?  Uho among t h e  aa j o r i t y  of o l d  people, t h e  women, 
-- - - - - 

hare or  e v e r  h a v e  h a d  t h e  power t o  effect change? 

H e a l t h  p r q f e s s i o n a l s  who treat males with health p r c b l e m s  

b u t  t r a n q e i l l i z e  women w i t h  h e a l t h  p r o b l e m s  a r e  s i g n i f i c a n t  i n  

. p r e s c r i b e d  t o  women in t h e  ~ n i k d  ~ t e i e s ,  i t  seems p l a u s i b l e  

t h a t  a s i m i l a r  s i t u a t i o n  holds i n  c a n a d a ,  given that C a n a d i a n  

p h y s i c i a n s  are  s e r v i c e d  by  Canad ian  branch p l a r r t s  of t h e  same 

p h a r m a c e u t i c a l  companies .  I f  c o n f u s i o n - c a u s i n g  drugs  a r e  . 
- -- - - -- 

-- -- -- 

presc;ibed to old women in the'united States ,  we may assume a 

s imi lar  situation exists i n  Canada, The  evidence i n  H r s ,  A's 

case seems t o  suppor t  t h i w a l l e g a t i o n ,  Hrs, A's story a l s o  gives 

credence t o  the f a c t  t h a t  b e c a u s e  s h e  was n o t  p a r t  of the system 

(she h a d  n o t '  e s t a b l i s h e d  herself w i t h  a p h y s i c i a n )  thdt s h e  

r e a l l y  was n o t  c o n s i d e r e d  worthy of a p h y s i c i a n ' s  time -and-  

a t t e n t i o n .  

were g i v e n  more thari one medication. Essaming o n e  or t w o  p i l l s  



" v e r e  for  t r e a t m e n t  of  some s p e c i f i c  a i l m e n t ,  such a s  

h y p e r t e n s i o n ,  i t  w a s  assumed a t  least o n e  hill was t o  i n d u c e  ' 

n s l e e p ,  ASsnaing  the case r e p o r t e d  e se h e r e  of a woman b e i n g  

f o r c e d  t o  i n g e s t  a s l e e p i n g  pill i s  n o t  u n t y p i c a l , a O *  d o e s  t h i s  

Bean residents d o  n o t  e n  j o y  t h e  p r i v i l e g e  of c o n t r o l  o v e r ,  their 
h 

o w  b o d i e s ?  kf o l d  p e o p l e  do n o t  r e q u i r e  a s  much s l e e p  a s  t h e y  
- 

f o r ~ e r l y  n e e d e d ,  o r ,  i f -  they nap d a r i n g  t h e  d a y  and ace n o t  

roadg for b e d  a t  t h e  designa;ed time, s h o u l d  t h e y  be f o r c e d  t o  

go t o  bed? In the final a n a l y s i s ,  i s  t h e  r e s i d e n t g =  well b e i n g  

t r a n q o i l l i z e d  ~ o p u l a t i o n  allows f o r  r e d u c e d  staff and  e c c n o m i c  - 
0 

'u , 
b e n e f i t  t o  the i n s t d t n t i o n ,  However, w i t h o u t  s a n c t i o n  from a 

p h y s i c i a n ,  n o  d r u g s  c o u l d  b e  a d m i n i s t e r e d -  T h e  ' m e d i c a l  

p r o f e s s i o n  h a s  come full circle, They d e f i n e  o l d  age, p r e s c r i b e  

for the a g e d ,  and the lesser a c t o r s  i n  the drama e x e c u t e  t h e  
- - -- -- -- -- - - 

^ orders, I n  t h e  p r o c e s s ,  i n c a p a c i t i e s  are  d e f i n e d  b y  t h e e d i c a i  
P I  

model, T h e  s y m ~ t o m  i s  i d e n t i f i e d  a n d  t r e a t e d ,  The t o t a l  crganisa 

o r  t h e  nany c o n t r i b u t i n g  f a c t o r s  t h a t  map t r i g g e r  a  c o n d i t i o n  
.- f 

a r e  r a r e l y  c o n s i d e r e d ,  I f  a  repertoire of i n c a p a c i t i e s  a r e  

evxpected t o  become m a n i f e s t  i n  o l d  age,  manifestation o f  -one o r  
.a 

more af t h i s  r e p e r t o i r e  is  a c c e p t e d  a s  p a r t  of t h e  n o r m a l  a g i n g  

proces s ,  

-- 

+ T h i s  refers t o  an inc5dent c o n c e r n i n g  a n  o ld  woman who, 
because she r e f u s e d  t o  t a k e  a s l e e p i n g  p i l l ,  was t h r e a t e n e d  with 
an i n j e c t i o n ,  This is d i s c u s s e d  i n  d e t a i l  i n  Chapter IX; 
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P r o c r u s t e s ,  i n  Greek l e g e n d ,  wTs a  r c b b e r  of A t t i c a ,  v h o * .  
p l a c e d  a l l  who fe l l  i n t o  his h a n d s  uFon a n  i r o n  bed,  If  
t h e y  were Longer t h a n  t h e  bed, h e  c u t  o f f  t h e  r e d u n d a n t  
part, i f  s h o r t e r ,  he s t r e t c h e d  them t i l l  t h e y  fitted 
i t , , , ,Bence,  any a t t e n p t  t o  r e d u c e  men [women J t o  o n e  
s t a n d a r d ,  one way of t h i n k i n g ,  o r  o n e  u a y  of a c t i n g ,  is 
c a l l e d  ~ l a c i n q  them oa P r o c r u s t e s '  bed, 

--The R e a d e r s  E n c y c l o p e d i a ,  1948, 

I n  t h i s  c h a p t e r  I w i l l  a r g u e  that i n s t i t u t i o n s  f o r  t h e  c a r e  

o f  t h e  e l d e r l y  d o  not f u n c t i o n  t o  meet t h e  n e e d s  of t h e  aged so 

much as t h e  a g e d  s e r v e  t h e  f u n c t i o n  o f  c a r e  f a c i l i t i e s ,  Indeed ,  

t h e  a g e d  i n  care a d a p t  t o  f i t  the c o n c e p t  of ~ P r o c r n s t e s '  bed*, 

On t h e  surface, i n s t i t u t i o n s  are seen a s  a  means wher x 
-- 

< 

h o s e  is p r o v i d e d  f o r  t h e  aged ,  uho for v a r i o u s  reasons, a r e  n o  

i n s t i t u t i o n a l i z a t i o n  has  s u c h  broader r a m i f i c a t i o n s  t h a n  
# 

p r o v i s i o n  o f  s h e l t e r ,  I n s t i t u t i o n a l i z a t i o n  e x p l i c i t l y  announces 



the l i f e  cycle, It i s  t h e  p r e l u d e  of the f i n a l  r i t e  of p a s s a g e ,  
P 

dea th .  U n l i k e  o t h e r  stages o r  rites of < a s s a g e ,  those  r h o  go  

t h r o u g h  it are seen t o  be  c o n t a e n i n a t e d .  T h a t  t h i s  is sa is n o t  

t h e  f a u l t  o f  i n s t i t u t i o n s  p e r  se, b u t  i s  s y s t e m i c  of b o t h  

a t t i t u d e s  a n d  p r a c t i c e s  i n  the l a r g e r  s o c i e t y ,  Care f a c i l i t i e s  
- - - - - - 4 

[ i n s t i t u t i o n s )  are Dut one component i n  t h e  compound 

t ~ i n s t i t u t i o n a l i z a % i o n  o f  o l d  agen, 

T h e  n i n s t i t n t i o n  of o l d  a g e w  i s  d e f i n e 4  h e r e  in t h e  same 

o r i g i n  of i n s ?  i t u t i o n a l i z a t i o n  is h a b i t u a l i z a t i o n :  

Any, a c t - h n -  t h t  ;-is repeated f r e q u e n t 1  p b e c o m e s  cast into 
a p a t t e r n ,  which c a n  t h e n  be r e p r o d u c e d  w i t h  a n  economy 
o f  e f f o r t  and which ,  ips0 f a c t o ,  is a p p r e h e n d e d  by i ts 
p e r f o r m e r  as t h a t  p a t t e r n -  3 0 5  

4 

The s i g n i f i c a n c e  of h a b i t u a l i z e d  a c t i o n  is t h a t  i m p l i c i t  

a s s u i u p t i o n s  are r e a d i l y  a v a i l a b l e  t o  a& actors i n  t h e  p r o c e s s  

about how t o  p e r c e i v e ,  u ~ . d e ~ s t a n d  and  a c t  w i t h i n  the s i t u a t i o n .  

Ber g e r  a n d  Lnc kmann a r g u e '  i n s t i t u t i o n a l i z a t i o n  n a r r o w s  c h o i c e s  

a3d p r o v i d e s  a hackground  p e r m i t t i n g  a c t i o n  with a minimum of 

d e c  i s i o n - p a  k i n g ,  

To t h e  question o f  bow i n s t i t u t i o n s  arise, Berger  and 
-4 

Luckmann s t a t e :  I 

mFPetFr L, Berger and  Thomas Luckmann, Social ~ o n s t r n c t i o g  
of Reality; & Treatise the S o c i o l o q y  of ~ n o w l e d q g  ( ~ a r d e n  - 
City: Donbleday  a n d  Co-, Inc., 1366),  p- 50- 



. I I n  o t h e r  u o r d s ,  a l t h d u g h  h a h i t o a t i o n  i s  t h e  e s s e n t i a l  c o m p o n e n t  
A 

b _ l e a d i n g  t o  i n s t f t u t l o n a l i z a t i o n ,  of e q u a l  s i g n i f i c a n c e  t o  t h e  

p r o c e s s  i s  a n  agreed uFon ,  g o e s - u i t h o u t - s a y i n g ,  a c c e p t e d  and 
4 

s h a r e d  view h e l d  alaong t h e  actors within a n y  given s o c i a l  . 

ccm@ex. Eerger a n d  Luckmann s t r e s s  s u c h  reci p r o c i t y  o f  
- -  - 

i n s t i t u t i o a a l  t y p i f i c a t i o n s  a n d  t h e  t y p i c a l i t y "  i s  a  
- 

p r e r e q u i s i t e  n o t  o n l y  of t h e  a c t i o n s  b u t  a l s o  the actors. They 
- 

c o n t i n u e r  
- - 

-- - - -  - - - -- -- - -  
- 

T h e  t y p i f i c a t i o n  o f  h a b i t z a l i z e d  a c t i o n s  t h a t  c o c s t i t u t e  
I - : i n s t i t u t i o n s  a r e  always shared o n e s ,  T h e y  are a v a i x a k l e  

to,all members of t h e  p a r t i c u l a r  s o c i a l  g r o u p  i n  
q u e s t  i o n ,  a n d  t b e  i n s t i t u t i o n  i t s e l f  t y p i f i e s  i n d i v i d u a l  
ac to r s  a s  well as i n d i v i d u a l  a c t i o n s , .  -, Institutions 
also,  b y  t h e  v e r y  f a c t -  o f  t h e i r  e x i s t e n c e ,  c o n t r o l  human 
c o n d u c t  by s e 8 t i n g  u p  p r e d e f h e d  p a t t e r n s  o f  c o n d u c t ,  
which  c h a n n e l  i t  i n  o n e  d i r e c t i o o  a s  a g a i n s t  the many - 
other d i r e c t i o n s  t h a t  w o u l d  t h e o r e t i c a l l y  be ~ o s s i b l e ,  
I t  is important t o  stress t h a t  t h i s  c o n t r o l l i n g  
c h a r a c t e r  is i n h e r e n +  i n  i n s t i t u t i o n a l i z a t i o n  a s  s u c h ,  

- -- ------ -- --- --- 
pp - -- -- -- 

prior- t o  or a p a r t  f rom any m e c h a n i s m s  of s a n c t i o n s  
s p e c i f i c a l l y  set UF t o  s u g p o r t  a n  i n s t i t n t i o n . , , , T o  say 
t h a t  a s e g e e n t  of human a c t i v i t y  h a s  b e e n  
i n s t i t u t i o n a l i z e d  is a l r e a d y  t o  sap that t h i s  segment o f  
human a c t i v i t y  h a s  been s u b s u m e d  under s o c i a l  
control. 3 0 7  

L 

I f ,  as Berger a n d  Luckmand a r g u e ,  s y m b 9 i c  h a b i t u a l i z e d  a c t i o n s  
* 

a r e  s h a r e d  a n d  a v a i l a b l e  t o  a l l  members who c o n s t i t u t e  a 

p a r t i c u l a r  s o c i a l  g r o a F ,  - a n d  i f  s u c h  i n s t i t u t i o n s  typify b o t h  

t h e  a c t o r  a n d  +he a c t i o n s  of an  i n d i v i d u a l ,  t h e n  it f o l l o w s  t h a t  



p a r t i c u l a r  - -AL - social -- grouFs ,  I f  i n s t i t u t i o n s  c o n t r o l  hnmaz c o n d u c t  
J 

by g e t t i n g  'up  p r e d e f i n e d  patterns o f  c o n d u c t ,  and i f  t h i s  L 

c o n t r c l l i n g  c h a r a c t e r i s t i c  is i n h e r e n t  i n  - i n s t i  t u t i o n s ,  then by 
- 

i t s  vhry na tare t h e  s t r u c t u r e  limits f u n c t i o n a l  o p t i o n s .  ~ h u s ,  * 
t h e  a c t o r s  who are players i n  t h e  W i n s t i t u t i o n  of o l d  a g e n  h a v e  . 
l i t t l e  s c o p e  beyond r e o ~ c n d i n g  i n  k i n d  t o  p r e s c r i b e d  patterns of 

. b e h a v i o n r ,  

T h e  p r o c e s s  o f  m i n s t i t u t i o ~ a l i z a t i o n n  b o t h  i n s i d e  and 

outside i n s  tit u t i o n s  ( c a r e  f a c i l i t i e s )  makes the w i n s t i t o t i o n  o f  

t ... 
a l i k e ,  I n  o t h e r  words ,  - f o r a a * l  i n s t i t u t i o n s  r e a f f i r m  a n d  s o l i d i f y  . - 

an  a l r e a d y  e s t a b l i s h e d  pattern of i n s  t i t  u t i o n a l i z a t i o n  a n d  

m n l t i ~ l i e s  i t s  effects, 

T h e r e  a re  a number o f  processes t h a t  c o n t r i b u t e  t o  t h e  

" i n s t i t u t i o n  o f  o l d  agen.  I t  i s  p o s s i b l e  t o  u n d e r s t a n d  same 
s 

a e p ~ c t s  o f  t h e s e  p r o c e a s e s  using Simmel'e concept , -ma- - 

Nharg inalit ym30a,a p r o c e s s  Posner c a l l s  n c o n t a n i n a t i o n n  309 d u e  

t o  b e a r n e s s  bf dea th .  . Both o n d e r l i e  v h a t  i s  u s u a l l y  c a l l e d  
P 

s t e r e o t y p i n g  o r  agelsm, the * s y s t e r a t i c  s t e r e o t y p i n g  of and 
I 

d i s c r i m i n a t i o n  a g a i n s t  people b e c a u s e  t h e y  are old.. ,, ~ 3 1 0  





8 ui trh in  t h e  nnitR313 o r  structure, Be t h e n  argues that: 
- - - - -- - 

I 

structure Gr&eeds frosl t h e  'central f e a t u r e s  o f  a 
pattern of social a r r a n g e m e n t s  a n d  fixes the limits of a  
s t r u c t u r e  w h e r e v e r  d i s c o n t i n u i t i e s  i n  p a t t e r n  a p p e a r -  314 ' 

Frcm a s o c i o l o g i c a l  ~ e r s ~ e c t i v e :  

Hays o f  l i f e  a r e  t y p i c a l l y  c o n s i d e r e d , , , a s  systems of 
roles o r  alternatively a s  s y s t e m s  o f  i n s t i t u t i o n a l  r o l e  
reqn irements , .  . , T h e  existence o f  a s t r u c t u r e  of 
i n s t i t u t i o n a l i z e d  r o l e s  i n  a  system i m p l i e q  t h a t  persons 

' c o n s t r u c t i n g  c a r e e r s  f i n d  a set of p o s i t i o n s  ready t o  be 
, occupied, The positions a r e  p r e s e n t  before the p e r s o n s  

a r r i v e  on t h e  s c e n s 3 g s  * 

'& I f  the s t r u c t u r e  of s o c i a l  o r g a n i z a t i o n  i s  s u c h  t h a t  s o c i a l  

i n s t i t u t i o n a l  roles t h a t  a r e  b u i l t  i n  t h e  s t r u c t u r e  o f  s o c i a l  "S 
units are r e a d y  and  v a i t i n g  t o  be f i l l e d ,  t h i s  affects d i r e c t l y  

those who a r e  the n s t r a n g e r s m ,  who are both p a r t  and a p a r t  from - 
L 

t h e  s o c i a l  unit, Beck  a r g u e s  that fa o r d e r ' t o  bring t h o s e  r h o  4 
a '  . 

are r e s i d , o a l  t o  the -structure back  into &he system and -allow t h e  

system to  d e a l  w i t h  them,  a d e f i n e d  p l a c e  w i t h i n  the s t r u c t u r e  

a n s t  be c r e a t e d ,  H e  continues: " -. 

what  i s  p a r a d o x i c a l  is t h a t  + h e  r o l e  to which they, are 
assigned i s  t h a t  Of the goleless, I n  a s e n s e ,  b e i n g  

, o u t s i d e  the Structure i s  a s t p x t u r a l  posi t ion, , , ,By 
c r e a t i n g  a s p e c i a l  c a t e g o r y  of t h o s e  whose role i t  i s  t o  
b e  o u t s i d e  t h e  role strncture, one creates the s i t u a t i o n  
o f  o s t r a c i s ~  w i t h o u t  e x i l e  ( i t a l i c s  mine) ,  3'6 



c r e d e n t i a l s ,  C r e d e n t i a l s ,  or a s e t  o f  r e c o g . n i t i o n  s i g n a l s ,  

a l l o w s  persons who o c c n ~ y  i n s t i t u t i o n a l  roles t o  produce the 

c r e d e n t i a l s  i n  p u b l i c  s i t u a t i o n s ,  t h u s  c e r t i f y i n g  t h a t  t h e y  a r e  

bqna fide o c c u ~ a n t s  of their r o l e s ,  Beck states:  . .  . 
\ c r e d e n t i a l s  are i m p o r t a n t  b e c a u s e  a c c e s s  t o  c e r t a i n  

k i n d s  o f  treataent ,  t h e  g r a n t i n g  of c l a i m s  * g a i n s t  t h e  
wor ld  it l a r g e ,  a r e  d e p e n d e n t  on thee,,,.While t h e r e  is  
a  g r e a t  v a r i a t i o n  i n  any society i n  t h e  d e g r e e  o f  
p a r t i c i p a t i o n  t o  w h i c h  members c a n  l a y  c l a i m ,  e v e n  among 
those members who have  a c c e p t a b l e  p l a c e s  i n  t h e  
t h e o r e t i c a l  s t r u c t u r e ,  t h e r e  is i n  g e n e r a l  a t h r e s h o l d -  
Belov t h i s  t h r e s h o l d ,  o n e  is  t h o u g h +  n o t  t o  b e  a - - - --- - - - 

pax€TcipSrF a t  &I1 c t p € o  b e  a q u = l i I i t a t i v e l .  lesser 
gartici~qmr the system ( i t a l i c s  mine). 3 1 ?  

n h a t  is of c r i t ica l  i m p o r t a n c e  t o  B e c k ' s  a r g u m e n t  a n d  the 

e s s e n c e  of t h i s  p a p e r  i s  that: 

, , , c r e d e n t i a l s  are ' p a r t i c u l a r l y  pertinent t o  t h e  
s i t u a t i o n  of residual p e r s o n s  a s s i q n e d  t o  the role of 
t h e  role less .  I n  a s s o c i a t i o n  w i t h  t h a t  role, t h e y  &vg 
h h e  c r e d e n t i a l s  of persons y& have  c r e d e n t i a l s  - -- 

- - - - - - - -<-i;taikirrs-niae), ~ n r t l r e ~ ~ ~ o r ~ € E m ~ a i t h ~ f e  u t a  t i o n ,  
a a o n g  p e r s o n s  who a r e  a t  grkat s o c i a l  d i s t a n c e  f rom 
t h e n ,  o f  n o t  f i t t i n g  i n t o  t h e  s y s t e m ,  a l t h o u g h  t h e  ' 
r e p u t  a t  ion a r d  d i s t a m c e  t heaselves p r o v e  t h a t - - t h e y  aqe_ 
v i t h i n  t h e  system, 3Ea . * 7 .  . - 

If t h e  i n s t i t u t i o n a l i z e d  roles i n  a  system a r e  waiting to 

' b e  uccnpied a n d ,  if t h o s e  uho a r e  r e s i n u a l  t o  t h e  s y s t e m  a r e  

' + a c c o m a o d a t e d  within t h e  s t r u c t u r e  b y  being a s s i g n e d  t h e  r o l e  of 
I - 

t h e  Crolelessw w i t h  the added  proviso '  t h a t  t h e y  kave t h e  

the gged rust  adapt  i o  f i t  t h e  c o n c e p t  of Procrostesl bed. 
- -- 



~ o f f  manq s anal isis of mental i n s t i t u t i o n s  a n d  prisons is 
- - - - - - - - - - - - 

somewhat a n a l o g o u s  t o  t h e  p r o c e s s  o f  i n s t i t d t i o n a l i z a t i o n  of t h e  

e l d e r l y , a n d  is  c s e f n l  here s i n c e  h e d e a l s  w i t h  t h e  p r a c t i c e s  

a which. g e n e r a t e  i n s t i t u t i o n a l i z a t i o n ,  Tn h i s  d i s c u s s i o n ,  Gof fman 

a r g u e s  t h a t  many t o+a l  i n s t i t u t i o n s  sha re  common 
-- 

c h a r a c t e r i s t i c s -  -, d&, the l i v e s  o f  i n m a t e s  i n  s b c h  
- ---- - 

i n s t i t u t i o n s  a r e  c a r r i e d  bn -in t h e  same place d n d e r ' t h i  

a u t  ho r i t y<second ,  e a c h  inmate's d a i l y  a c t i v i t i e s  are  c a r r i e d  on 
-t 

i n  t h e - c o m p a n y  o f  others who a r e  t r e a t e d  a l i - k e  a n d  are r e q u i r e d  ?.. - 
- - te carrr orrt -&/~rt&ci -p&e-fn  Si-ke ac tkvIt t i . . -Tf&3,  =3aiiwp-pp= 

a c t i v i t i e s  are s c h e d u l e d  and follow p r e s c r i b e d  p a t t e r n s  t h a t  are 

d e t e r m i n e d  and  imposed  by a higher authority, Fourth, the 

p r e s c r i b e d  r u l e s  t h a t  govern '  inaate * s a c t i v i t i e s  declare the 

o f f i c i a l  pu rpoxe  of t h e  , i n s t i t u t i o n ,  3 1  9 
4 

f \  

Goifman s h o w s  upon e n t r y  i n t o  a n  i n s t i t u t i o n ,  a  p e r s o n  

i s  d i s p o s s e s s e d  o f  h i s / h e r  former r o l e ,  nHe [ s h e  ] is i m m e d i a t e l y  

s t r i p ~ e d  of  t h e  s u p p o r t  p r o v i d e d n 3 2 Q  by c e r t a i n  s t ab le  ' s o c i a l  

a r r a n g e a e n t s  i n  the o u t s i d e  world. "His Iher] self i s  

s y s t e m a t i c a l l y ,  i f  o f t e n  u n i n t e n t i o n a l l y ,  m o r t i f i e d .  ""1 

I n  t h e  c a s e  of o l d  women, t h i s  p r o c e s s  o f  role s t r i p p i n g  

comes i n t o  ef fec t  before a d m i s s i o n  t o  a care f a c i l i t y -  Hen's 

r o l e  status is d i m i n i s h e d  upon r e t i r e m e n t ,  b u t ,  u n l i k e  women, 



whereas 'vomen*s ro le  o f  homseaife amtLrmcc even al&heegh 
. . *  

somewhat  d i m i n i s h e d  by a s s o c i a t i o n  a s  %he w i f e  of a  lower s t a t u s  

retiree, I o b s e r v e d  when a  man i s  a d m i t t e d  t o  a care facility, 

h e  c o n t i n u e s  t o  i c i e n i i f y  himself by h i s  former s t a t u s . '  On t h e  

o t h e r  hand, a  widowed wcman has lost any status s h e  p r e v i o u s l y  

enjoyed s imp ly  b e c a u s e  h e r  status was ' r e f l e c t e d  i n  h e r  r o l e  a s  
_ -  - - 

wife and mothei;  The r o l e  of  h o a s e k e e p e r  i s  a l s o  denied her upon 

a d m i s s i o n ,  Old women a r e  s t r i p p e d  of any r o l e  they had. T h e i r  

l o s s  of r o l e  i s  f u r t h e r  compounded b e c a u s e  t h e  a c t i v w e s  t h a t  , 
--  - -  - - - - - - -  - --- -- 

amromreed-their-r~lF3% Csur@?TTy ;pKeP i n s t i t u t i o p .  H o u s e k e e p i n g  

is now t h e  p r e s e r v e  of t h e  i n s t i t u t i o n ,  * 

Goff man a r g u e s  i n h e r e n t  p r o c e s s e s  i n  t h e  a d m i s s i o n  
+ 

p r o & d o r e  t h a t  f u r t h e ;  increases m o r t i f  i c a t i q n  a r e  " t r imming"  
==. 

and np rog ramningn ,  322 n T r i a m i n g w  o r  nprogrammingw r e d u c e s  t b e  
* 

p e r s o n  so  h e / s b e  becomes  i d e n t i f i e d  
-- 

h i s / h e r  pa r t i c u l a  r 
-- -!!--- 

p a t h o l o g y  b u t  more t h a n  t h i s :  

the new a r r i v a l  a l ~ o ~ u s  h i m s e l f  [herself ] t o  be shaped 
a 

and  c o d e d  i n t o  a n  abject t h a t , . c a n  be  fed  i n t o  t h e  0 

a d m i n i s k a t i v e  l ac -h ine ry  o f  t h e  e s t a b l i s h m e n t ,  t o  be rp 

u o r k e d  o n  s m o o t h l y  by routine 0perations.3~3 
, 

B e  c o n t i n u e s :  

Because a t o t a l  i n ' s t i t u t i o n  d e a l s  w i t h  s o  many aspects 
a of  its i n m a t e s *  l i v e s -  L there is  a s p e c i a l  need  t o  

o b t a i n  i n i t i a l  co-operativeness from the recruit, S t a f f  
o f t e n  feel  that a r e c r u i t ' s  r e a d i n e s s  t o  \be 
a p p r o p r i a t e l y  d i f f e r e n t i a l  i n  h i s  [ her ] i n i t i a l  

-- 

f a e e k u - f a c e  encmn-ters-with-them is aP-sign t h a t  he 



- -  L ~ k ~ ~ P _ t a h t h e :  rol'e of the r o u t i n e l y  p l i a n t  
inmate, 32' . 

I n  effect, t h e  p r o c e s s  of s h a p i n g  a n d  c o d i n g  the 

i n e a t e / r e s i d e n t  i n t o  a n  object l e g i t i m a t e s a r d  ensures t h e  ' ,  

smooth f u n c t i o n i n g  of t h e  f a c i l i t y .  T h u s ,  w h i l e  t h e  f u n c t i o n  of 

the i n s t i t u t i o n  appears t o  serve t h e  resident, i n  r e a l i t y  t h e  . 
-2 f 

r e s i d e n t  s e r v e s  the i n s t i t u t i o n ,  I m p l i c i t  i n  t h e  c c n c e p t  of 
- - - - - -- - 

r e s i d e n t  as  .object is  e x p e c t e d  c o l a p l i a n c e  to  r u l e s  and 
P 

r e g u l a t i o n s ,  

I r Y  

t h a n  t h i s ,  c o n t a m i n a t i o n  is a s s o c i a t e d  with fear ,  anxiety, 

h o s t i l i t y  and  r e j e c t i o n ,  Those  vho  a r e  s e e n  t o  b e  c o n t a m i n a t e d  

a r e  pushed  t o  the p e r i p h e r y ;  t h e y  are no  l o n g e r  a d e s i r a b l e  p a r t  

*- - ---a -=ee larger-socket y, --- - -- --- - -- 

To t h e  q u e s t i o n  of why t h e  a g e d  are  r e g a r d e d  as soaebow 
*- -- 

c o n t a - g i n a t e d ,  P o s n e r 3 "  states. "The a g e d  are c o n t a m i n a t e d  

b e c a u s e  o*  t h e i r  nearness t o  d e a t h , "  An o l d  person's p h y s i c a l  

prese4nce is a  r e m i n d e r  of  t h i s  t aboo .  D e  Ekauroir contends t h e  

natural. r e j e c t i o n  of old age is m,,,summed up  by  t h e  words 

decrepitude, u g l i n e s s  and i l l - h e a l t h . m J Z 6  S i m i l a r l y ,  P o s n e r  

I - 

f a +  I b i d , ,  p. 2 0; .i, 
32s Posner, and  Female:  The Dcnble Phaampw, - p, 8 3 ,  
326 d e  B e a u v o i r ,  GlJ &e,, p, 40, 



- T h e p a r t i c u l a r  c h a r a c t e r i s t i c s  a s s o c i a t e d  ~ t b  age, - - 

e . g , ,  grey h a i r ,  w r i n k l e d  skin, and  w e i g h t  l o s s  a r e  
r e m i n i s c e n t  o f  t h e  ~ k e l e t c n  or  c o r p s e  a n d  helps explain *. 
our  a v o i d a n c e  a ~ d  denial of a g i n g -  These signs or * a 

s t i g m a s  c o n n o t e  internal d e t e r i o r a t i c n  and moral decay -  
T h e  r e l e v a n c e  of ag ing /dy ing  persons t o  d e a t h  however ,  

. b raises'a more primary qaestion: W h y  f e a r  o f  d e a t h ? = * ?  

I n  answer  t o  t h i s  q u e s t i o n ,  Becker atgues fear  of deat'h i s  

f u n d a m e n t a l  t c  *our  n o f m a l  f u n c t i o n i n g  "in o r d e r  f o r  the c r g a n i s a  

c a n n o t  b e  present c o n s t a n t l y  i n ' o n e t s  mental f o n c t i o n i n q ,  else 

the o r g a n i s m  could n o t  t n n c t i o o .  u 3 z e  Z i l b o r g  argues "nbst  p e o p l e  
. - ----- '-- pep--- -- -- 

rs -GE€ lSEause--li, r a  rely sf iovs -i-tsstrUe 

face; but . , ,underneath-  a l f  a p ~ e a r a ~ c e s  - f e a r  o f  death is 
F * I 

u n i ~ e r s a l . ~ ~ ~ ~ H o w e v e r ,  Z i l b a r g  cautions "if this f e a r  were .' 
- t 

* 

c o n s t a n t l y  c o n s c i o u s ,  ue- should be nna,ble t o  f u n c t i o n  natmal ly-  
$,- * f7 

It most be p r o p e r l y  r ~ ~ r . i t s ~ d - ' t o  . keep , u&' - l i r i&~  .with a n y  modicum - 
7 ,  - %  * ' +  

' 4 .  

of comfort. "330 T h e r e f o r e ,  -what -  s e e m $ L d l L t e  q n  i h p o s s i b l e  paradox .  
, - r v ,  

pe - - -- -- a, ,- =- A 

' I - 0 ,  5 -$- 
- \ is e x ~ l a i n e d  by ~ i l b o r g ,  d h ~ : l t a t e s ;  
\ " I - '  - - . .. in normal t i a e s  we -&e db0u.t ac+iual lg  without e v e r  

b e l i e v i n g  i n  o u r  own d e a t h ,  , a s n i f  ye' fully believed in-  
our oorn co7poteal-immortality, tie ar'e intent cn , + -G 

m a s t e r i n g  death, 33 1, .ra I , ,,.- , p 

I 
If fear  of d e a t h  i s  a  r e p r e s s e d .  u k i v e r s a l  n o t i r a t i n g  f o r c e  

1 

necessary f o r  normal funct iongng and,sel .t-preservation,  it - A 
4- 

f o l l o w s  t h a t  t h e  e v e r  i n c r e a s i n g  *ese'nge. Df old ~ e o p l e  i n  o u r  



s o c i e t y  becomes  a constbat r e m i n d e r  of what awaits us a l l ,  Some, 

- such a s  d e  B e a o r o i r ,  a r g a e  t h a t  contqct  kith t h e  elderly m a k e s  
5 

. us nncoafortable becans~ the maged person is no  more t h a n  a 

corpse under s u s p e ~ d e d  s e n t e n ~ e , ~  3 3 r  contact with the old 
I 

,causes a n  instant r e p n l s i o %  "333 C o n t a m i n a t i o n  b e c a u s e  of 

nearness to d e a t h  becomes associated w i t h  ,fear, anxiety anh - -: 

h o s t i l i t y  and ultimately leads t o  r e j e c t i o n ,  S o c i e t y  tacitly b u t  
*r .. 

act ifel l .  relegates t h e  o l d  to t h e  pripheG. They, thus, become 

' - - ~ a r q i n a l  t o  t h e  v h o l c  I f  ~egre,qa~~onbe_co=s~a--f~aLt~c_cs~pli- 
- - -- - - -- -- - -- 

f i n s t i t n + i o n a l i z a t i o n )  , the elderly's lack of r o l e  and l a c k  of 

c r e d e n t i a l s  becomes a n  e x p l i t i t  e n o n c i a t i c n  of the deg& of 1 

their unworthiness, The r a o i f i c a t i c n s  of the e x p l i c i t  ' 

e n u n c i a t i o n  ha ie9 far  reaching i m p l i c a t i o n s ,  For e x a ~ p l e ,  i n  

d i s c u s s i n g  s p c i a l  settings f o r  t h e  old,  Kleemeier states: 
I 

I 
rt--- In s o c i e t y  's st atns scales, s p e c i a $ T k i n g s  fo r  t h e  

aged r a n k  very low i n d e e L , . , I t  is a l m o s t  a s  tbonqh - 
i n s t i t n t i o n a l  care far  the aged is+ s o c i e t y ' s  
z$ ter tbong l t t , , . , ~~*  

t i n s t i t u t i o n a l  care is -~ocietp*s af t e r t h o n g h t *  is n o t  

residents i n  care f a c i l i t i e s .  I n  e t o  them, it 

apFears t h a t  s o c i e t y  saps "yon are u o r t h l e s s n  and t h e  resident 
h 

4 

comes to believe *I am u o r t h l e s s n ~  

4. 
Tbis feeling of - u U r t h l e s s n e s s  may, i n  whole o r  i n  part, 

A 4 
-aeanroir, f i e , ,  p, 27 r 

- 
* 

3'3 Z b i d , ,  p, 40; -$ 

33' Kleemeier, -The Use and lleaaing of  T i m e  i n  S p e c i a l  Settings: . 
Bet i r e m e n t  Communi t ies ,  Aaes for the Aged, H o s p i t a l s ,  and Other 
elxmp ~ g s 5 c , - - p ; - - F F ! 3 -  - -- 



. a Ir commonly experierced b'y - fami l i e s  

vhose aged parent requires i n s t i t u t i o n a l i z e d  care- Even a l though . 

adu l t  c h i l d r e n  most often a c t  in good F a i t h  and feel t h e y  are , 

doing what is in t h e  best interest of the p a r e n t ,  it i s  often 

n o t  u n t i l  a f t e r  the f a c t  t h a t  t h e y  realize things a r e  not what  

they had anticipated, R o p d  for b e n e f i t s  do n o t  accrue, C e s p i t e  
- - - 

- - 7 -  

t h e  rationale that all other o p t i o n s  had been tried, adult 

c h i l d r e n  very o f t e n  c a n n o t  dispel f e e l i n g s  of g u i l t  kn wing t h a t  
L - - &  

J' 
a 

by their a c t i o n  t h e  age parent has been condemned a s  worthless, _ -- ----  - -- -- -- - -- 3 
- - -  - - - -  - -- - 

- -- --- -- 
- 

Coraent ing on the concept of  u o r t h l e s s n e s s ,  Butler s t a t e s  
1 

t h e  t o p i c  m o l d  agew is a v o i d e d  or d i s m i s s e d  as b e i n g  m o r t i d ,  

d e p r e s s i n g ,  baring or ia poor t a ~ t e . 3 ~ ~  That the topic of p l d  
J 

age i s  considered depressing was frequently commented upon w h i l e  

g a t h e r i n g  data for t h i s  f s tudp  among f r i e n d s ,  fellow students and 

The f ~ a c t  Of Bareinaf i z a t i u n  and Contamination:  ?he Plqgement a- 

Bajor upheaval  and/or c h a n g e  i n  l i f e s t y l e  can be  traumatic 

/ arang any age group e v e n  vhen that change i s  e a g e r l y  ant ic ipated 

aad done of one's ont v o l i t i o n ,  There are losses and g a i n s  that 
* 

make t h e  transitiolr both joyons and p a i n f u l ,  Bnt, most often 
-- _ - - ----p - - - -- --- - - -- --- 

~ h e ~  old ~ e o p f e  are institutionalize&, tSre  is o n l y  pain ,  They 

know t h a t  this i s  probably the l a s t  move t h e y  w i l l  make in their 



--  - - ---  ----- ---- -- - -- - - - - - - 
- 

lifetime, Adult c h i l d r e n  e x p e r i e n c e  feelings of g u i l t  and -. 
-- - - -- - - l 

remorse at so~ehow bar ing  let their p a r e n t  down. ) 
* - 

In this section I w i l l  examine -some of  the pr d b l e m s  

exper ienced  by f a ~ i l i e s  who a r e  f a c e d  w i t h  t h e  p r o s p e c t  of 

i n s t i t u t i o n a l i z i r g  an agea palent ,  Some ~f the hoped for 

b e n e f i t s  t h a t  may a c c r u e  upon placement will be d i s c u s s e d  a s  

- . v e l l  a s  solce of t h e  d i f  f i c n 1 L : i e s  experienced h p  -the e l d e r l y  
> 

after p l a c e a e p t ,  

In d i ~ c o s s i o n s  w i t h  comuunity c a r e  Fksonne~, i t  was ' 

d e c i s i o n ,  a ~ d  i n  most cases, n o t  a decision l i g h t l y  reached ,  

F a s i l i e s  f a c e d  w i t h  the p r o s p e c t  of p l a c i n g  a p a r e n t  i n  c a r e  

often seek assurance from ~oiutuunity care p e r s o n n e l  t h a t  they are 

not "bad* p e o p l e  who are abandoning  their p a r e n t -  That f a m i l i e s  

frequently experience long periods of remorse and g u i l t  is 

coaaented upon by Brody, who states: "Family members may suffer - fro. f e e l i ~ ~ s  of grief a n d  guilt ... t h e y  a r e  castigates f o r  
6 .  

h a v i n g  mahandon@" t h e  c a e r  person-n  3 3 6  

Placement u s n a l l y  comes about when t h e  parent i s  n o  l o n g e r  

able t o  cope on h i s / h e r  own, A d u l t  sons and,  d a u g h t e r s  

r a t i o n a l i z e  t h a t  t h e i r  p a r e n t  w i l l  b e -  w e l l  c a r e d  for, and 
IC .~ 

i n d e e d ,  t h e y  aost often are given gcod p h y s i c a l  a t t e n t i o n ,  but 

no+ aJuaps emotional s n g ~ o r 3 ,  Families a l s a _ h p e - - h e i r  -- 

Farent w i l l  f i n d  companionship i n  an i n s t i t u t i o n ,  

3 3  6 Brody, -A B i l l i o n  P~ocrnstean Bedsn ,  g- 433- 



< 

--- - 

p r i o r  t o  p l a c e m e n t  social c o n t a c t  i s  often s o l e l y  dependen 
-- -- -- --- -- t 

, upon visits from the family, There a r e  few a g e  mates w i t h  whom 
* \ 

'\the e l d e r l y  c a n  s o c i a l i z e .  Therefore, family visits become 
\ 

c h c i a l  b e c a u s e  t h e y  may b e  t h e  o n l y  source of m e a n i n g f u l  
\ 

c o n t a c t  f o r  the o l d .  Heartingf u l  c o n t a c t  w i t h i n  a f a m i l y  c o n t e x t  

- a r e  ca e g o r i z e d  by Thompson a n d  S t r e i b , J 3 7  who s t a t e  some s 
- c o n t a c t s  b a t u e e n  t h e  o l d  and a d u l t  c h i l d r e n  a r e  p l e a s a n t  socialp 

\ 

encounters B e c a u s e  they are r e c i p r o c a l .  Bcth g e n e r a t i o n s  g i v e  as 
'1 

well as r e c e i v k  b e n e f i t s  from t h e  r e l a t i o n s h i p .  O n  t h e  o t h e r  

p-- - 

- 

It an 4,- aere--aze++xl t+m&r-t ~ e l 1 ~ € - 3 S c i  pr ea'l, - 

;4r 
T h e r e  are s i t u a t i o n s \ , i n  which t h e  b e n e f i t s  t h a t  a c c r u e  a r e  

m o s t l y  by elye old. T h i s  happens uhen  t h e  o l d  person 
\ 

- 
upon a d u l t  c b % l d r e n  f o r  i n  t e r p e r s o n a  1 

r e l a t i o n s h i p s .  T h i s  t y p e  of  c o n t a c t  a l l o r r s  t h e  old t o  l i v e  

vicariously t h r o u g h  their c h i l d r e n .  ~ h o m ~ s o n  and  S t r e i b  s t a t e  

"-,.at this a g e  v i c a r i o u s  p l e a s u r e s  p r o v i d e  one a l t e r n a t i  e f!o . , 
d e s p a i r , *  338 ) -  

h l t h o u g h  e m o t i o n a l  dependence  2% a Z s o  p r e s e n t  i n  t h e  f i n a l  
\ 

t h e r e  is one i m p o r t a n t  dist i n c t - i o n ,  a demanding  

elemxtt, F a i l u r e  on the p a r t  of a d u l t  c h i l d r e n  t o  f i l l  t h e  

entire c o n t e n t  of m e a n i n g f u l  c o n t a c t  i n  t h e  l i v e s  of t h e  o l d  

person  is perceived by t h e  .old a s  n e g l e c t ,  D i s ~ o r ~ o r t i o n a t e  

e d i t e d  by Robert Y, 
IUeemeier (New York: Oxford U n i v e r s i t y  P r e s s ,  196 1) , p- 139, 
3 3 8  Tbid,, p, 199. 



i m p o r t a n c e  is a t t . ached  t o  family contact when there i s  l i t t l e  
7 

- p- - 

left t o  l o c k  f o r w a r d  t o  in life, 3 3 9  

It  i s  s u g g e s t e d  a . f o u r t h  c a t e g o r y  cculd b e  added  t o  

Thcmpsan a n d  S t r e i b ' s  list ahd t h a t  i s  t h e  o l d  perso$ r h o  i s  

c o g n i z a ~ t  o f  t h e  de iaandiag  component  a n d  s t r i v e s  t o  s u p p r e s s  
- 

t h i s  element, They are  f u l l y  a v a r e  t h a t  t h e  ~ i d d l e - a g e d  are 
- - 

i ~ ~ h t  i n  a  d o v l l e  b i n d  between t h e  n e e d s  of t h e l r  p i n g  a i d  t h e  

o l d  p e r s o n ' s  r e l i a n c e  on t h e i r  adult c h i l d r e n  for  s o c i a l  

i n t  e r c o n r s e ,  B u t ,  despite t h i s  a w a r e n e s s ,  they c a n n o t  h e l p  le t  

sxi F m oe - e g I &  t3re-areior the v i s i t  a S i F = f s G p e f F Z =  -- 
L 

r e t u r n  visit soon, Thus, b e f o r e  the v i s i t  i s  t e r m i n a t e d  

e x p e c t a t i o n  of t h e  n e x t '  visit is i n t r o d n c e d ,  The middle-aged  are 
1 

a s  i f  o n  a go-go -- reloasedfor.-h,-mornent but s o o n  t o  h e  

Ga, b r o u g h t  back,  G u i l t  i s  experience by b o t h  s i d e s -  The o l d  p e r s o n  

f s ~ l s  guilt f o r  p u t t i n g  pressore o n  $eir a d u l t  c h i l d r e n  a n d  t h e  

a d u l t  c h i l d r e n  fee l  g u i l t  because t h e  c a n n o t  d e v o t e  more time 3 
t o  t h e  o l d .  Fecanse of t h i s  di lemma,  a d \ y l t  c h i l d r e n  a re  o f t e n  

i r e f e r e d  t o  a s  t h e  w s a n d w i c h  g e n e r a t i o n * ,  

Vhen s o c i a l  contact _degenerates t o  t h e  l e v e l  af either of 

h e  l a s t  t w o  categories, this g e n e r a l l y  h e l p s  p r e c i p i t a t e  

placeslent in a care f a c i l i t y ,  

i T h e  c i rcums+.ances  t h a t  led to p l a c e m e n t  of one e l d e r l y  '5 



- 3r. - a n i r s , - ~ - ;  who n a r r i e d  some ,time a f t e r  t h e  
d e m i s e  cf their res~ec t ive  s p o u s e s ,  l i v e d  i n  a n  
a p a r t m e n t  close t o  s h o p p i n g ,  t r a n s p o r t a t i o n  a n d  a p a r k .  
Theg lawn bowled d u r i n g  the summer, g layed  c a r d s  w i t h  
friends' s e v e r a l  n i g h t s  a week a n d  t o o k  b n s  t r i p  t o  Reco 
twice a y e a r ,  O v e r  time, t h e  c a r d  playing f r i e n d s  e i t h e r  
moved, went i n t o  c a r e  . f a c i l i t i e s  o r  d i e d -  A t  the a g e  of 
75, Hrs, R -  b a d  a c a n c e r o u s  b r e a s t -  removed,  S h e  n e v e r  
f u l l y  r e c o v e r e d  f r o m  t h e  o p e r a t i o n ,  Although s h e  was  n o  
longer a b l e  t o  lawn b c w l ,  s h e  was a b l e  t o  m a i n t a i n  the 
a p a r t m e n t  with help f rora her h u s b a n d -  Mr. R, ,  who h a d  

- - - 

p a r t i a l  vision, d e v e l o p e d  emphysema; - 

Bs firs, R's health c o n t i n n e d  t o  deteriorate,  Hr, R, 
t o o k  cn more a n d  more  o f  t h e  r e s ~ o ~ s i h i l i t i e s  o f  r u n n i n g  
t h e  home, H e  d i d  a l l  tfie s h o p p i n g  a n d  t h e  l a u n d r y ,  b u t ,  
b e c a u s e  o f  poor e y e s i g h t ,  he was a f r a i d  t o  c o o k ,  I n  
timer t h e  i c c r e a s e d  b u r d e n  i m ~ o s e d  on Mr. E, became 
intole~&leSksa&d~~t- -@I @sa 21 y cepe wk+h -&I- t-ire=:= - - 

-- 

demands p l a c e d  o n  him, - 
A t  t h i s  juncture,  H r s ,  R1s s o n  a n d  d a u g h t e r - i n - l a w  

suggested they more into t h e i r  home, !rs. R , ,  a 
stubbornly independent woman, r e f u s e d  the o f f e r :  She  h a d  
cared, i n  turn, for  both her  mother a n d  mo'her-in-lau 

i u n t i l  t h e y  d i e d ,  S h e  vowed n e v e r  t o  b e  a b u r d e n  t o  h e r  
s o n ,  Brs, R. i n s i s t e d  she uot13d regain h e r \ h e a l t h ,  S h e  
r e f u s e d  t o  a c c e p t  s h e  h a d  c a n c e r  a n d  t h a t  it had s p r e a d -  t 
t o  o t h e r  p a r t s  of her body,  

A s  the s i t u a t i o ~  c o n t i n u e d  t o  wcrsen; nrs, R, 
a - g r e e d 2 0  h a e e _ a h a m e - A i n e ~ - ~ d u - s e m  z c k &  

- - - - - - n- 
a n d  eteal preparatioc,  T h e  h o a e - a i d e  d i d  n o t  m e a s u r e  up 
t o  8rs- R's s t a n d a r d s ,  n o r  d i d  the o t h e r s  who f o l l o w e d ,  
a n d  s h e  subsequently fired each woman i n  t u r n ,  After - 
what say h a v e  b e e n  a n  a t t e m p t e d  s u i c i d e  by  H i s -  E. ( d r u g  
o v e r d o s e ) ,  and b e c a u s e  of f r n s t r a t i d n  and i n c r e a s e d  
demands on nr, fl, t c  care f o r  his v i f e  a n d  home, h e  
b e g g e d  h e r  @ g o  i n t o  a care home, 

The a d u l t  children o f  t h i s  c o u p l e  a l s o  felt 
i n s t i t u t i o n a l i z a t i o n  was the o n l y  a l + , e r n a t i v e ,  B o t h  
families were c o n c e r n e d  about Br, R'E h e a l t h  

. d e t e r i o r a t i n g  n e e d l e s s l y ,  B o t h  families b e l i e v & d  t h a t  
b 
7 

Yrs, R, wonid r e c e i v e  the sed ica l  care a n d  a t t e n t i o n  s h e  
n e e d e d ,  a n d  a t  the s a m e  time s h e  a n d  her h u s b a n d  w o u l d  
benefit frcls h a v i n g  n u t r i t i o n s  meals regularly p r o v i d e d ,  
1f was also h o p e h t h a t  o p p o r t u a i - t i e s -  eiqaaims+i-f t---  

r, R,, who ' 

ha a n d  pogr 
- 

sight, was s t i l l  m e n t a l l y  alert a n d  i n t e r e s t e d  i n  
c u r r e n t  e v e n t s ,  



- - -- - -- 

I n  d u e  c o u r s e ,  Nrs, R, agreed t o  g o  i n t o  care and 
their h o u s e h o l d  was d i s b a n d e d ,  No% l u n g  after p l a c e m e n t ,  
both began  to c o m p l a i n  a b o u t  t h e  f a c i l i t y  a n d  t h r e a t e n e d  ' 

to  l e a v e  a n d  set up a n o t h e r  a p a r t m e n t ,  . B a t ,  i t  was fir, 
R,_xAo c o a ~ l a i n e d  t h e  most,  H e  c o m p l a i n e d  a b o u t  the 
q 6 a l i f y  o f  the f o o d ,  a n d  t h e  poor  lighting i n  t h e  d i n i n g  
room t h a t  f o r c e d  him to  a s k  the s t a f f  t o  identify w h a t  

. was on h i s  p l a t e ,  T h e s e  r e q n e s , t s  most o f  ten went 
unheeded, l o  compound h i s  f r n s t - r a t i o n ,  some of t h e  s t a f f  
c o u l d  n o t  speak E n g l i s h  well enongh f o r  h i m  t o  . 

a 

' u n d e r s t a n d  them, At o t h e r  h e s ,  h e  c o n p l a i n e d  that 
7 o t h e r  ' r e s r ' d e n t s  -ere uncommunica t ive  a n d  unf  r - i e h d l  y- He-- - - 

a l s o  f e l t  t rapp-ed  becaqse be was* a f r a i d  t o  v e n t u r e  C 

* o n T s i d e  i n  ac n n f a m i l i a r  ne ighbourhood,  - 
A n t i c i p a t e d  benefits e x p e c t e d  by t h e  families o f  t h i s  

d - = 

t o  s o c i a l i z e ,  Hr, R, r e p o r t e d  that h e  made s e v e r a l  tentative 

a t t e l a p t s  t o  c o a m u e i c a t e  w i t h  his f e l l o w s  b u t  t h e s e  a t t e m g t s  were 

nnsnccessfal a n d  h e  s o o n  wi thd rew i n  defeat, 

S e v e r a l  p r o p o s a l s  h a v e  been offered t o  e x p l a i n  why t h e  
h 

i n s t i t u t i o n a l i z e d  e l d e r l y  d o  n o t  a d j u s u t  t o  t h e i r  new 

c i r c u m s t a n c e s ,  One e x p l a n a t i o n  is t h a t :  
- ' 

nany c a n n o t  e a s i l y  a c c e p t  'the . i d e a  o f  ,..comlrunal li v i n g  
i n h e r e n t  i n  i n s t i t u t i o n ~ , . u b ~ c h  they v i ew  as a - l o s s  o f  
d i g n i t y  a n d  p e r s o n a l  l i b e r t y ,  There a r e  a c t u a l  p h y s i c a l  
a n d  e n o t i o n a l  d a n g e r s  i n v o l v e d  i n  uprootiog o l d e r  people 
f rom f a m i l i a r  s u r r o u n d i n g s ,  flany s t u d i e s  have shovn t h a t  
moves, p a r t i c u l a r 1  y  abrypt moves, r e s p l t  i c  i n c r e a s e d  
i u n e s s  a n d  death i n  t h e  e l d e r l y ,  3 e o  - * 

n 

Another as snmp+ion  is t h a t  t h e  e l d e r l y  are a n  homogeneous 

g r o n p  a n d  t h a t  because t h e y  a r e  t h r o w n  t o g e t h e r  w i t h  age mates 

- -- +_h +-heir fellnus are ~ a - f ~ l ,  s u c h  in g r r  % * s  p a ,  

3 a' 5. . - 



, 'Q 
- -  - - - - 

t h e y -  mcst of t e n  w i t h d r a w  i n  t o  themselves, S o m e t i m e s  these 
L 

1 

i m h g i n e d  rebuffs a r e p d u e  to the-fact that t h e ' i n t e n d e d  r e c i p i e n t  . .  
1 

may be deaf, e m c t i o n a l l y  d i s t u r b e d ,  b i t t e r  a b o u t  t h g i r  Qwn 

c ~ r c u m s t a n c e s  and a l i e n a t e d  from the social  w o r l d  t o  the p o i n t  

o f  i n t r o v e r s i o n .  A s  O y e r  and Oyer  p & i n t  o u t ,  anyone who is 

physically isolated f i n d s  it d i f f i c u l t  t c  e n g a g e  i n  ~ u c h  
T 

m e a n i n g f u l  c o m m u n i c a t i o n ,  They s t a t e :  

It is so ofter, the p l i g h t  o f  clder p e r s o n s  t o  be set - 4  

a p a r t  from t h e  mainstream o f  activity and thus t o  be  
d e p r i v e d  cf o p p o r t  u n i t y  t o  communicate.,  , L a n ~ ]  a s  - - - -- 

-- - 

i s u Z z t ~ ~ ~ ~ % ~ T i ~ s ~  --Flierm I E- a n  d l e  s s c ornu on c 

g r o u n d  upon  j h i c h  t o  d e v e l o p  comninnicat ion when given 
t h e  o p p o r t u n i t y  t o  dcf p. Ther~fore, the p h y s i c a l  . 
i s o l a t i o n  i t se l f  a n d  t h e D d e h u m a h i z i n g  'effects o f  -, 
p h y s i c a l  i s o l a + i o ~  b~come  b a r r i e r s  to c o ~ l a n n i . c a t i o h -  3.1 

If i n s t i t  n t i o n a l i z a t i o n  'denies m e a n i n g f u l  c o m m u n i c a t i . o n ,  
d 

I 

a n d  i f  i n s ? i t u t i o n a l i z a t i o n  e q u a t e s  w i t h  a l o s s  of liberty an3 

i i i g n i t y ,  one'may q u e s t i o n  t h e  p u r p o s e  o f  ~ r o l o c g i n g  l i f e  i f  
-- 

i n s t i t u t i o n a l i z a t i o n  i s  a i l  t h a t  t h e r e  is le'ft. Are 

i n s t i t u t i o n s ,  a s  Roberts snggests, -human warehonsesm?~4* I f  t h e  

q h a l i t y  o f  l i f e  is so d i m i n i s h e d ,  i s  t h e r e  j u s t i f i c a t i o n  i n  , 

p r o l o n g i n g  a e a n i e g l e s s  fife? Some argue more e f f i c i e ~ t  m e d i c a l  

care  bas kept a i i v e  longer, but q u e s t i o n  - the :  @ 

.L 
use [of  ] keeping people  alive unless they are f u l l y  
alive,,.a'host of o l d  people are  p r o b a b l y  ready to  
welcome death because  all the warmth a n d  sparkle, f u n  - 

3 + 1  01 n t h  u l d e r  P e o p l e :  Basic 
Con sii- 
3 4 2  P-8, Roberts, as cited by Brodg i n -  a A  H i l l i o n  P r o c r u s t e a n  
~ k d s " ,  p- 430, 



a n d a f  f e c t i p , ,  have vanished from t h e i r  lives, s*3 

These s e n t i m e n t s  are r e i t e r a t e d  by d e  Grazia ,  who questions: 
s 

L .  

# f 
, , h h e t h e r  t h e r e  i s  much t o  g a i n  extending l i f e  i f  i t  i s  
t o  be stricken w i t h  d i s e a s e , , , , T h i s  may not be  e x t e n d i n g  
life k u t  prolonging death, 

Or Ooodrnf f, who states: / - . 

,,,there a r e  d i s c n s s i o n s  of the p r o s ~ e c t s  for f u % u r e  
medical advances which coozd extend st i l l  f n r t h e r  t h e  - - - 

- - -  

average life expec tancy ,  Concern is a l s o  expressed for 
t b e  need t o  improve health i n  o l d  age and t o  add life t o  
y e a r s  rahher t h a h  merely a d d i n g  pears t o  l i f e , 3 * 5  . 

- 
+ pew would q u e s t i o n  the validity of t h e  rationale that 

lAtl8 it ga&ed by p,rolonging t h e  l i f e  of an aged  = 

d i s e a s e - r i d d e n  parent.  fndeed,  maze a.nd m , a f a m i l y ' s  o n l y  - - e4se 
r e g u e s t  i s  that an aged d& @rent b e  k e p t  free of pain.  In 

4 

b 

nrs, R s s  case, t h e r e  was no hope  of irapraoement- A l l  that c o u l d  

b e  done was that s h e  be medicated t o  rednced pafn, I n  ti=, her 

m - t i ~ t e ~ : k x & e & m - + f i a  t .;!iU-!k-ro ' 

s e p a r a t e d ,  Urs, R, was t r a n s f e r r e d  to  t h e  exteqded- care floor 

w h i l e  fir. 8, remained in the personal care u n i t ,  E*n€nal ly ,  

Mrs, R. had feu consc ions  moments because s h e  vas so h e a v i l y  . 

sedated ,  Bt this paint, ?IT, R, c o u l d  see no purpose ' in h i s  
n 

r e m a i n e d  for ' several months, Be s u b s e q u e n t l y  moved into another 
b 

----SF--------- - - -- - - - 

3.3 J,B,  friestley, in Giadps E l d e r ,  Blienated, p, TO, 
I e *  de Grazia, ?The gses of Tj neAs p, 139, 
34s  Diana S,. Woodrnf f ,  n M n l t i d i s c i p l i n a r y  Perspectives of 
Agingm, in lq inq:  Scien,tific Perspectives and Soci 
~ d i t e d  by Diana S, Floodruff and James E, 

, l o s t rand ,  13751, p. 10- 
' B  - 



care f a c i l i t y  h o t  because  of h i s  h e a l t h ,  h u t  bechuse the three 

g e n e r a t i o n s  c o u l d  n o t  l i v e  amicably. Ur, R, was as d i s e n c h a n t e d  

w i t h  the new care facility as he was with the first. H e  

c o m ~ l a i n e d  a b o u t  t h e  seals, t h e  t f n f r i e n d l y  residents, lack of - - 

care and at tent ion  by staff, etc, In fact, he expressed the wish 

to move back to t h e  first f a c i l _ i t y ,  1n retrospect ,he~emenbff ;d  

o n l y  t h e  p o s i t i v e  aspects of t h e  former e s t a b l i s h m e n t ,  



The u l t i r a t e  Eora  of &eisavcan be obserre'd i n  .iny 
n u r s i n g  homes ahen, p e r s o b s  are i n  the s t a t e  o f ' e x t r e m e  
d e p e n d e n c y  and are treated: l i k e  d i s o r i e n t e d  c h i l d r e n -  

- - ~ e o  A ~aak*, 
- - - . - - - . - + - . -- - . 48 -Re%= ** per=*+= -- e ~ ~ ~ ~ ~ - - ~ ~ = = = - -  -- 

-- 

I .. 
. People 0 f t e . n  g e n e r a l i z e  a s  h a s  Haak, about t h e  :old and view 

4 ~ ~ .  

o l d e r  ~ e o p l e  a s  being mnch a l i k e ,  A r a t i o n a l e  is dffered by 

Haak,  who a r g u e s  this: L A  

r 

i s  b e c a u s e  they c o n c e n t . r a f e m A h e  f i n a l ,  r a t h e r  t h a n  
the earlier, pears i n  aging,  Those. who r e a c h  a p e r i o d  of 

- - - - - - - - - e r t  ~ + ~ + d e p a d e ~ p - - - w s i ; a  g  h o ..- ghse--a r z  
f r e q u e n t l y  mnch a l i k a  3 4 6  

It a p p e a r s  t h a t  Aaak, a  retiree, h a s  a l s o % r t r a p p e d  h i m s e l f  i n  ' 

L 

t h e  c o n v e n t i o n a l  wisdom of the l a r g e r  s o c i e t y ,  despite his - 
r e c o g n i t i o n  of tW:.&robleis. H e  bo th  d e n o u n c e s  a g e i s m  i n  nursing ' " .  
homes and t h e  trea.t.eP.t of residents a s  Wdisoriented c h i l d f e n n  

\- and  p r o c e e d s  t o  g e n e r a l i z e  abqnt p e o p l e  i n  nurs ing  homes 
-t 

f r e q n e n t l g  b e i n g  nuch a l i k e ,  

Haak, m A  Retiree's P e r s p e c t i v e  on Communica t ionn ,  i n  
t d ~ - e t u n i c a t i o n ,  e d i t e d  b y  ~erberf! J, Oyer  and E, Jane  

Oyer  (Baltimore: U n i v e r s i t y  Park Press, 1976) ,  p, 24, 



t h a t  p r o m ~ t e d  • ’ laakts  elderly n u r s i c g  home 
* 

res idents  are somewhat a l i k e . '  Even though t h e  p h y s i c a l  p l a n t  is 
& 

different,  one may walk i n t o  any residential facility a n d  h a v e  a 

f e e l i n g  t h a t  t h e  i n h a b i t a n t s  a r e  indeed s i m i l a r  ,to i n h a b i t a n t s  

i n  other f a c i l i t i e s ,  T h i s  phencmenon may b e  largely d u e  t o  t h e  
- - - -  - - - -  

way the facilities t h e ~ s e l v e s  are o p e r a t e d .  I n d e e d ,  the smooth . 
.# 

o p e r a t i o n - o f  the f a c i l i t y  s e e a s  t o  be paramount ,  the r e s i d ' e n t  
.z 

s o o n  Xearns t h a t  t h e  s t a f f  h a v e  certain wcrk t o  a c c o m p l i s h  t h a t  
- - - -  -- - - -  - -  - -  - - 

- -- - - - - - - - - 
-- -- --- -- -- - - 

t a k e s  p r e c e d e n c e  over e v e r y t h i n g  else- Commenting on t h i s  

p h e n o ~ e n o n ,  Gof faan states: 
& - 

flany total i n s t i t u t i o n s ,  most of the t i m e ,  seen. t o  
f u n c t i o n  m e r e l y  as storage dumps f o r  i n m a t e s ,  but ,A - t b e p  
psnally *present  themselves to t h e  p u b l i c  a s  r a ~ u h i t l  - x 
a r g a n i z a t i o n s  designed c o n s c i o n s l y , , , a s  e f  f e c t f v e  , 
m a c h i n e s  for p r o p c i r g  a f e u  o f f i c i a l l y  avowed &ad 

+ -9 

' <, 3- 
officially approved ends.,.one frequent o f f i c i a l  a % - .',: 
o b j e c t i v e  i s  t h e  r e f o r m a t i o n  o f  i n m a t e s i ~ f i ~ d i r ~ t ~ o ~ ~ - ~ - - ~ . - -  

--- 

of some i d e a l  standard. This c o n t r a d i c t i o n ,  between what 
B 
A the i n s t i t u t i o n  d o e s  and uha t  its o f f i c i a l s  must say -it;, . b 

\ i 

does ,  farms t h e  b a s i c  con tex t  of t h e  ~taff's ; d a i l y  =; 

a c t i v i t y ,  l i t i t i n  t h i s  c o n t e x t ,  p e r h a p s  the f t r s t  t h i a h  . 
\ 

t o  say about t h e  staff is t h a t  t h e i r  u c r k ,  a d d  hegcGa 
their- uor ld ,  have u n i q u e l y  to d o  w i t h  p e o p l e 2  This 
peop le -worg  is not q u i t e  l i k e  p e r s o n n q l  uorKs.'or th% uir k 
o f  t h o s e  i n v o l v e d  i n  servyce r e l a t i o n s h i p s ;  the st*li.fi, . - 

after all. -have objects and p r o d o c t s  t d  uork:.opun, ndt 
, 

services, b u t  t h e s e  o b j e c t s  .and prohncts a r e i  people. / A S  
m a t e r i a l  upon w h i c h  to work, p e o p l e  can 
the sane characteristics a s  i n a n i a a t e  o b j e c  

I 

l l t h o n g h  G o f  fmanrs a n a l y s i s  of i n s t i t u t i o n s  A s  &elated 10' 
- 

. ---- 
characteristics can be generalized t o  less restrictiLle (cpen  

I I 



- 

d o o r )  , f a c i l i t i e s  s u c h  a s  r e s i d e n t i a l  care i n s t i t u t i o n s ,  - An - \ 
- - 

t 

e x a m i n a t i o n  of some o f  these c h a r a c t e r i s t i c s  may h e l p  c l a r i f y  

q .  t h e  a n a l o g y .  

While  c b s e r v i n g  r e s i d e n t s  il: c a r e ,  one  i s  reminded  of good 
1 

c h i l d r e n  k e e p i n g .  out of m o t h e r ' s  Fay v h i l e  s h e  a t t e n d s  ,to the 

J+ r i t u a l  of " g o o d - h o n s e k e e p i n p -  No o n e  would a r g u e  t h a t  good 
. - 

s a n Z t a c y  c d n d i , t i o n s  a r e  a v a s t  i m p r o v e a e n t  over t h e  c o n d i t i o n s  
.r * 1 i 

d e s c r i b e d  i n  Henry's study o f  three i n s t i t u t i o n s  i n  t h e  United 

s t a t e s  i n  tde 1960s- Henry v i v i d l y  d e s c r i b e s  v e r i t a b l e  nsnake 

pit* i n  t w o  h o e s ,  a+* fnc ic lents  o f  o l d  people fef t  I;n tteir ovn - .  
E - -. 

t 
e x c r e m e n t ,  m i l ~ d  bed liPnen or ic some instances' n o  'be& l i n e n ,  9 

a 
s s e l l s  of urine, s p o i l e d  food  ad i n f i n i t a n t  B u t ,  good 

hon s e k e e p i n g  seeEs e t h e  o n l y  improvement ,  
\ 

O r e  resident c o m m ~ n t e d ,  s h e  wished  the c l e a n i n g  staff could 

I f i n d  a n o t h e r  way t o  s p e n d  their time, She  s a i d  "They seem t o  b e  
- -- - -- i - - - - 

f 
- - - - - - - - 

eternally c l e a n i n g . '  If t h e y  a r e n ' t  u a s h i n g  t h e  w a l l s  $hey are 
1 '  

jl c 

s h a a p o o i n g  t h e  ? a r p e t .  I c a o V t  d o  what  I r a n t  t o  do.(The- \ 

p e n c h a n t  f o r  c l e a n l i n e s s  o f t e n  c a u s e d  d i s r u p t i o n s  i n  
, * 

, , L i f e :  She  e n j o y s  3 o i n g  crewel work v h i l e  w a t c h i n g  dfdvourite 

I\ t e l e v i s i o n  p r o g r a a ,  S h e  is also a v o r a c i o u s  ' r e a d e r  and' sents  19 
,. t h e  i n t e r r u p t i o n s .  This '32 y e a r  o l d  woman is  n o t  i n c o n t i n e n t ,  . i 

t h e r e f o r e  there was n o  a e e d . f o r  s u c h  d i l i g e n t  c l ean i ' ng -  Her on 

B E a i r a e n t  i s  s h e  i s  hard of hear ing .  S h e  is c o m p l e t e i r  - -  - . 

* 
1 .  

~ e n f y ,  Culture U a i n s t  Ban, 'pp. 3 9 5 ,  404,  Q21, :. - 
. *A Gq; 

J 5 -  
., % 

.d- b '.. I ir 
& - :F- , 

\ ?-:? + --3 *:, ;, 
4 - 



p r e v i o u s  year, Ose 

Renrp, who states: 
4 '  + 

+ .  The social codscience is a f i e c t e d  & y  t t i i n g s  h a v i r g  ? h i g h  , 
v i s i b i l i t y u  like cfean f l o o r s ,  f r e s h l y  painted walls, 

1 
1 

apd p 1 e ~ t g  o?' m e d i c a l  s o p ~ l i e s ,  racheh t h a ~  b y  those 
having  "low v i s i b i l i t y n  like gersosal  *involvement, 3' 9 r 

Put another uap, G o d f ~ a n  s ta tes :  - 
0 

T h e  o b l i g a t i o n  of tlig staff t o  r a i r c g h  *humace s t a n a a r d s  
gf treatmect for inmates p ~ e s e n t ~  p r o p l e a s  i n  i+self, 1 

but a  f u r t b e r  ~seL,'.of characte f iS t i c  ~ r o b l e m s  is found i n  
t h e  ccnstant copfl:ict, between *humane' s t a n d a r d s  ,on the 
o n e  hand and i n - s t i t a t i  effic$encg on t,ke cther:s*@ , A 

, T h i s  rai's whose t b e s k ' b i n t e r e s t s  a r e  served 
> . 

by such rigorops a t e n t i o n .  to. t h i n g s  h a v i n g  "high v i s i b i l i t y n  or 
I 

h " I ,  . B 

t h a t '  a l l o r  for . i & + t i t n t f o n q l  ; e f$ i c i enc f?  High v i s i b i l i k g  
b .  

, - 
cleanliness could s i g 6 i f  t h a t  .allu & h e r  f e c e t s  i n  t h e  l i v e s  of , . 

-. 

r e s i d e n t s  are so ordered,. or.-that  ' i r s t i t u t j o 6 a l  efficiency - 
* , . 

scmohou excuses c o m p l a i n t s  made by c&ide'nt*  a b o n t  poality of * 

. - 
L a c k  of '@r<vpcl i T ? n o t h e r  itern in t h e  repertoire tbap 

i*. ' 
s t r i p $  residents of the ir- former role, gost residences do not * - 

. \ have locks >o*n resideqt*k.rbom doors. S t a f f  are free t o  c a w  and i. c/ 

go a t  rill -as are sole- c c n f u s e d  res jdenta  who make nocturnal ' 

visits t h q t  s c a r e  the occnga-nt, I n  fact, residents are s e l d w  ' . . 
f u l l y  alone, T h e y  are usually within sight o r  earshot o f  soreone . - 



l eg i t i ;a te  c o m g l a i n t s  ~ a d e  b y  a parent because ~f i n s t i t u t i o n a l  
* 

efficiency r e a ~ o n i n g  that t h e  c o m p l a i n t s  a r e  made f o r  i 

1 
c o m p l a i n i n g  s a k e .  No one t a k e s  i n t o  a c c o u n t  t h e  f a c i l i t y  i s  t h e  

r e s i d e n t ' s  home, a n d  for t h e  m a j o r i t y ,  t h e i r  l a s t ,  home, - 
Ccnlsenting o n  this, P o s n e r  s ta tes :  

, , , g e r i a t r i c  pa+ients , - ,are  c l e a r  lg a c k n o u l e d  ged  a s  
members u h o  have entered i n t o  t h e  i n e v i t a b l e  final 
s t a t u s  p a s s a g e  of d y i n g ,  I n  f a c t ,  r e s i d e n t s  s e l d o m  if 
ever l e a v e  a H o m e  for t h e  Aged by a n y  o t h e r  means t h a n  
d e a t h . 3 s z  

9 - T h a t  r e s i d e n t ' s  lives m u s t  c o n f o r m  t o  t h e  r o u t i n e  o f  t h e  
%. 

f a c i l i t y  i s  c o n s i d e r e d  n e c e s s a r y  g i v e n  t h e  m i n i m a l  staff who are  

r e s p n s i b l e  f o r  the p h y s i c a l  m a i n t e n a n c e  c f  b o t h  t h e  r e s i d e n t s  

and t h e  r e s i d e n c e s ,  f n d e e d ,  economy o f  s t a f f  i s  c e n t r a l  i n  tlie . 
operation o f  i o s t i t n t i c n s ,  G o f f a a n  argues t h a t :  

- when p e r s o n s a r e a o v e a - i n  bloc-ks, +,hey c a n  be  s u p r v l s e d  
by p e r s o n n e l  whose c h i e f  a c t i v i t y  ' i s  not g u i d a n c e  o r  
periodic i n s p e c t i o n  but r a t h e r  s u r v e i l l a n c e  -- a  seeing 
t o  it that everyone d o e s  wha.t h e  h a s  b e e n  c l e a r l y  t o l d  

3 5 3  is required of h i m . , , ,  
. 

" ~ e e p i n g  i n  mind t h a t  t h e  ~ o p u l a t i o n  u n d e r  d i s c u s s i o n  i n  

t h i s  p a p e r  a r e  n o t  u n d e r  s n r v e i 3 l a n c e  i n  t h e  s t r i c t es t  sense o f  

the w a d ,  r o r  c c d i n e d  ( i m p r i s o n e d )  , t h e y  are  z e v e r t h e l e s s  

r e q u i r e d  t o  move i n  blocks, T h e y  must get up o n  time, e a t  o n  

time a n d  g o  to,  bed  on time, G o f f m a n : a l s o  f o u n d ,  t h a t  there i s  a: . 
. . 

3 5 1  Ibid., ~ 2 5 -  I -- - -  - 

sf 2 J u d i t h  Po n e z  ml?otes o n  %he N e g a t i v e  I m p l i c a t i o n s  of Being 
Competent i n  a Rome for t h e  Agedn,  Infen=- z o u r r a l  of 
Ilqinq _and Ruean D e v d o , c m e n t ,  Vol .  5, No, 4, 1974, p- 357- 
353 Goffman;  A s ~ l n m s ,  F. 7 ,  JI 



,,,ba 
i n i a t  
feel 
a t  le 
g u i l t  

s i c  s p l i t  be tween  a l a r g e  managed g r o u p - - , c a l l e d  

'r - .- - 

es and small s u p e r v i s o r y  s ,  f f . , , , S t a f f  tends t o  
s u p e r i o r  and r i g h t e o u s ;  'inm tes  t e n d ,  i n  some ways 
ast, 20 f e e l  i n f e r i o r ,  weak, b l amewor thy ,  a n d  j 

y.,,, 35' 

U n l i k e  Gof f  man's p o p u l a t i o n ,  e o s t  r e s i d e n t s  a r e  n o t  deviant, but 

they d o  seem t o  f e e l  i n f e r i o r ,  weak, blamewor thy  -and g u i l t y .  I t  

i s  a s  i f  being o l d  is a crime, One p l a u s i b l e  explanation m a y  b e  ' 

time: tine i s  s t r u c t n r ~ d  t o  accommodate  the o p e r a t i o n  of t h e  

r e s i d e n c e  n o t  t h e  r e s i d e n t s ,  t h e r e f o r e  econo!ey of time t a k e s  

p r e c e d e n c e  o v e r  resident needs. I n  a d d r e s s i n g  t h e  i s s u e  o f  
v 

. s t ruc tur ing  t,ilae, Kfeeraeier states: 

I t  u i l l  be r e c o g n i z e d  t h a t  i n  a l l  but t h e  l e a s t  
i n s t i t u t i o n a l i z e d  a n d  l e a s t  c o n g r e g a t e  e n v i r o n m e n t  the - - 
demands of t h e  setting w i l l  i m p o s e  a  more o r  less rigid 
s t r u c t n r i n g  o f  time, I n  i n s t i t u t i o n a l  s e t t i n g s ,  meal 
times set t h e  basic time structure of t h e  day - - - -Where  
staff d e m a ~ l d s  a re  s u c h  t h a t  meal ~ p r e ~ a r a t i o n  a e p e n d s  on 
o n e  crew o f  workers, t h e  tendency is  to compress t h e  

I time between breakfast and  d i n n e r  s o  t h a t  the three,. ' 

n e a l s  c a n  be h a n d l e d  w i t h i n  the o r d i n a r y  working d a y ;  
breakfast a t & & t  and d i n n e r a t  f o n r n e a a s  Pong -- - - - - -  - PC- 

e v e n i n g s  t o  f i l l ,  a n d  hungry  o n e s  a t  t h a t .  3 5 5  

I f  s t r u c t u r e  o f  time i s  o f  t h e  e s s e n c e  i n  the f u n c t i o n  of -a 

residecce t h e n  z e a l s  i n  t 'hemselves  become i n c i d e n t a l  t o  f h e  - 
a 

s t r u c t u r e ,  But, t h e  r i t u a l  o f  m e a l s  is o f  the e s s e n c e  t o  t h e  

r e s i d e n t s .  T h e  s i g n i f i c a n c e  of meals i n  the lives of  t h e  

r ~ s i d e n t s  i s  a t t e s t e d  t o  by t h e  g e n e r a l  movenent  t o v a r d  the 
r. 

d i n i n g  a r e a  a good hour b e f o r e  m e a l s  a r e  served; Thus,  i 

a l t t i c i p a t i c n  i s - p a r t  of the r i t u a l ,  Coup led  w i t h  a n t i c i p a t k o n  of . 
---------------- - - -- 

3 5 *  I b i d - ,  p, 7- 
3 5 5  Kleemeier, T h e  Use and H e a n i n g  o f  Time i n  S p e c i a l  ' 

S e t t i n g s w ,  p. 300, s 



t h e  ~ e a X  5 s  the psgche-soeietl &I&+ izhwrt in cmmmring f& even 
L 

though t h e  food i c v d r i a t l y  leaves s o m e t k i n g  t o  t e  d e s i r e d ,  

R e v e r t h e l e s s ,  residents c c n t i n u e  tc hope meals will be 

, e n  j o p a 6 l e -  I n  a l l  b u t  c n e  f a c i l i t y  s t u d i e d ,  r e s i s e n t s  compXained 

a b o u t  the q u a l i t y  o f  food. i 

3 
I n  larger f a c i l i t i e s ,  meals a re  served i n  s h i f t s .  I t  was 

n c t  uncommon t o  h e a r  second shift residents s p e c u l a t i n g  upon 
4- 

what was b e i n g  s e r v e d  j u d g i n g  from t h e  aroma emana+ ing  f r o . m f i h e  

d i n i n g  roc.. O f t e n  s o r e o n e  l e a v i n g  thb d i n i n g  room fro. t h e  

f i r s t  s i t t i n g  i n f o r m s  t h o s e  w a i t i n g  w h a t  is  on the menu,  News of 

t h e  f a r e  for t h e  d a y  i n  a f t e n  aet with g r o a n s  and m u t t e r i n g s  

a b o u t  the-rotten aea l s ,  Some c c m p l a i n e d  a b o u t  t h e  sameners of 

t h e  food, For example, several facilities serve s o u p ,  a s a n d u j . c h  

a n d  dessert f o r  lunch e v e r y  day, A l t h o u g h  d i f f e r e n t  * k i n d s  of 

soup and s a n d w i c h  were s g r v e i l ,  there was no o t h e r  v a f i a t i o n  t o  

this meal- The f a c t  t h a t  the s t a f f  most o f t e n  a t e  elsewhere -map 

g i v e  some indication a b o u t  t h e  sameness and /o r  q u a l i t y  o f  t h e  

mea 1s- 

Another problem associa ted w i t h  food was, s e r v i n g  m.eals t h a t  

h a d  u n f a m i l i a r  Tames s u c h  a s  q u i c h e  l o r r a i n e  and ragdut- The 

n a m e s  were n o t  f a m i l i a r  t o  a a n y  residents and the  meal was often 
* 

rejected .ui t hoa t  t a s t i n g  i t ,  e s p e c i a l l y  q u i c h e  l o r r a i n e ,  g a g o u t  

nqy sound more e x o t i c  t h a n  s t e u  b u t  stew .jg somef.lhg t h e y  all 



Wb@e u-g as a research sssksCdtin a s t n d g t o -  - -  

determine  k f  there is a r e l a t i o n s h i p  bef ween f o o d s  a s s o c i a t e d  

w i t h  v a r i o u s  mood s t a t e s R L  t h i r t y  r e s i d e n t s  i n  t v o  care . 

f a c i l i t i e s  were i n t e r r i e r k d . 3 5 6  T h i s  was n o t  a random sa*p le .  
0 

< 

The names o f  r e s i d e n t s  were s u p p l i e d  b y  +he n u r s i n g  supervisors 

of the e s t a b l i s h m e n t s .  O b v i & s l y  o n e  c r i t e r i o n  fo r  p a r t i c i p a t i o n  

i n  this s t u d y  n e ~ e s s i t ~ a t e d  that the r e s ~ o n d e n t s  were c o g n i z a n t  
# ' .- 

of  what was e x p f c t e d  o f  thes t ,  I n t e s v i e w s  were n o t  l i m i t e d  t o  

o n l y  t h e  p e o p l e  o n  t h e  lists, Anyone who showed i n t e r e s t  i n  

p a r t i c i p a t i n g  was e l i g i b l e ,  

nost  of t h e  c h o i c e s  a s s o c i a t e d  w i t h  v a r i o u s  moods i n v a r i b l y  

showed p r e f e r e n c e  f o r   lain wholesome f o c d  s u c h  a s  stews, r o a s t  

beef, f i s h ,  s t e a k  o r  f i s h  a n d  chips. Ro one mertioned q u i c h e  o r  

r a g o u t ' a l t h o u g h  o n e  woman-d id  make some erotic f o o d  c h o i c e s ,  S h e  

was a . s i c g l e  wcran  who had-tau- s c h o o l  i n  Sonth  America and - - 

h a d  t r a v e l l e d  e x t e n s i v e x y  d o z i n g  h e r  y o u n g e r  y e a r s ,  

T h e  m a j o r i t y  of r e s p o n d e n t s  i n -  t h e  moods / foods  study and I 

t h o s e  whose o p i z l i o n s  were s o u g h t  i n  g e n e r a l  c o n v e r s a t i o n  were 
# 1 

-= ucmen, A p l a u s i b l e  a r g u m e n t  t h a t  might e x p l a i n  t h e  uomen's  

g e n e r a l  d i s s a t i s f a c t i o n  v i t h  the meals c o u l d  be t h a t  t h e y  were 
' 

1 

long a c c u s t o m e d  t o  preparing meals f o r  t h e i r  f a m i l i e s  and  'would  . 

f i n d  fault w i t h  t h e  food s i m p l y  because i t  was not prepared  t h e  

way t h e y  would d o  i t  themselves. 
- - 
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c a m ~ l a i n t s  a b o u t  ae3Xs cane from h e n ,  C o m p l a i n t s  a b o u t  t t e  f o o d  

a n d  the amount cf f o o d  t h a t  was r e t u r n e d  t o  the k i t c h e ' n ,  

i n d i c a t e ' s  t h e  quality of f o o d  is c l e a r l y  a t  issue, 

T h e  s i g n i f i c a n c e  o f  n u t r i t i o n a l l y  v e l l  b a l a c c  
# 

the maintenance of ~ h y s i c a  well b e i n g  was d i c c u s s  
d 3 

.But, meals anst b e  more t h a n  n u t r i t i o n a l l y  well b a l a n c e d ,  t h e y  
- 

- mst also be. a p p e t i z i n g ,  I f  t h e y  are no t  ' a p p e t i z i n g  t h e y  are: 

frequently n o t  consumed ,  J u d g i n g  from t h e  a m o u n t  of food that " 

was r e t o r n e d  t o  the k i t c h e n  u n t o u c h e d ,  scae  o l d  p e o p l e  i n  

r e s i d e n c e  may be n u t r i t i o n a l l y  d e p r i v e d .  B u t ,  more t h a n  this, 

they a r e  g l s o  d e n i e d  p a r t i c i p a t i o n  i n  w h a t  s h o u l d  be a 
.? 

~ l e a s u r a b l e  p s y c h o -  s o c i a l  event, 

Even i f  c o r p a c t i n g  meal  reparation t i m e  i s  j u s t i f i e d  a s  a n  

economy a e a s u r e  and i f  t h i s  p r a c t i c e  n e c e s s i t a t e s  h e a v y  r e l i a n c e  

on c o m m e r c i a l l y  prs-packaged foods,--+:-he money s m d  i n  -wages i s  

l o s t  o r  rasY&d i f  f o o d  i s  nit consumed. D i s s a t i s f a c t i o n  ritb 
C meals was o n e  o f  the most f r e q u e n t  c o m p l a i n t s  voiced by  

residents i n  care f a c i l i t i e s ,  a 

I f ,  a s  Henry a r g u e s ,  e l o w  v i s i b i l i t y w  things d o  n o t  affect 
e 1 

t h e  9 o c i a l  c o n s c i e n c e ,  this may h e l p  e x p l a i n  why i t  is d i f f i c u l t  

to a f f e c t  change i n  t h e  q u a l i t y  o f  meals i n  residences- If t h e  

old g e r s o n  d o e s  n o t  know the p r o c e d u r e  , for  l o Q g i n g  a c o m p l a i n t  
, 

, 

o r  i f  fami l ies  i g n o r e  t h e  complaint ( c o m p l a i n i n g  f o r  c o m ~ l a  i n i n g  
-- - 

sake), t h e  antbcrities are unaware o f  t h e  problem, B u t ,  e v e n  

when they ar,e made a w a r e  o f  t h e  p r o b l e m  t h e y  are f r e q u e n t l y  .. 



- -  - 

u n a t l e  t o  b r i , ~ g  a b o u t  i a p r o v e a e n t s  q u i c k l y  b e c a u s e  of l o c p h o l e s  

i n  the l e g i s l a t i o n ,  And, of c o u r s e ,  s o a e  o p e r a t o r s  take f u l l  

T h e r e  were soae p r o b l e a s  e n c o u n t e r e d  i n t e r v i e , w i n g  f e s i b e n t s  

of a d v a n c e d  years, First, many r e s i d e n t s  had become u n a c c u s t o m e d  . 

t o  n n d i v i d e d  a t t e n t i o n ,  Any a t t e n t i o n  t h a t  was  o b s e r v e d  was i n  
- 

t h e  performacce of ~ r o c e d u r e ,  f o r  e x a a p l e ;  -r 
5 

a d a i c i s t e r i n g  w i t h  d r e s s i n g ,  c o a b i n g  - 
h a i r , .  moving  of i n f o r m a t i o n  

- 
- 

regarding a o r  w h e t h e r  

t h e  r e s i d e n t  ( c h u r c h  , 

7 

s e r v i c e ,  bus t r i p ,  c a r F e t  

S e c o n d ,  t h e  r e s i d e n t s  d i d  n o t  or  could n o t  understand uhp 

a n y o n e  v o u l d  b e  i n t e r e s t e d  i n  them or uh 'a t  t h e y  h a d  to  say- T h i s  

p l a c e  between staff/resident o r  r e s i d e i t / r e s i d e n t  was 

p e r f u n c t o r y .  Staff s i m g l y  d o  n o t  h a v e  tiBe t o  beccme i n v o l v e d  i n  

c o ~ v e r s a t i o ~  a n d  residents most o f t e n  keep t o  t h e a s e l v e s  They  

d o  n o t  seem t o  r e a d i l y  impart - i n f o r m a t i o n  among t h e m s e l v e s .  As 

noted e l s e w h e r e ,  0 y e r  a n d  Oper357 a r g u e  ~ h p s i c a l "  i s o l a t i o n  ' 

% 
.in h i b i t s  m e a n i n g f u l  c o ~ m o r i c a  t i o n .  A n o t h e r  equally c o m p e l l i n g  

a r g u m e n t  c o u l d  be  t h a t  solae r e s i d e n t s  are not so much i n t e r e s t e d  - 
- L - - - 

-- 
- 

i n  d i a l o g u e  a s  t t e y  a r e  i n  a monologue. I f  t h e y  a r e  c o a p e t i n g  

3 s  7 Oyer a n d  Oyer, w C o m m n n i c a t i n g  with O l d e r  P e o p l e :  Basic 
C o n s i d e r a t i o n s f * ,  p, 11 .  



a a o n g  t h e r a s e l v e s  f o r  "the f l o o r N ,  o n e  car! r e a d i f  y" u n d e r s t a n d  why 
' P"7, 

t k e y  e v e n t u a l l y  choose t o  w i t h d r a w  i n t o  t h e m s e l v e s ,  @ 

H a a k l s  o b s e r v a t i o n  t h a t  r e s i d e n t s  of n u r s i n g  homes a r e  

f r e q u e n t l y  auch a l i k e 3 5 8  i n d i c a t e s  ? h a ?  h e  map n o %  h a v e  s p e n t  

aucfi t i n e  t a l k i n g  w i t h  r e s i d e n t s ,  c u r i r l g  t h e  m o o d s / f o o d s  study, x 
-i 

the name o f  o n e  uunan mas s u g g e s t e d  b e c a u s e  s h e  was lonely a n d  '. 
d e p r e s s e d ,  T h e  nnrsing s u p e r v i s o r  t h o u g h t  s h e '  might r e s p c n d  t o  

I 

a n  o u t s i d e r ,  U ~ o c  k n o c k i n g  a n d  entering h e r  room, f f o u n d  h e r  
_- 

IT@~- on her bed arms f o l d e d  on he r  chest with h e r  eyes closed. 

She a p p e a r e d  t o  be a s l e e p ,  b u t  o n  s p e a k i n g  h e r  name  i t  was  fou 'nd 

t h a t  s h e  w a s  auake, I t  was o b v i o u s l y  f u t i l e  50 e x p e c t  t h e  wcman 
I 

t o  ~ a r t i c i p a t e  i n  t h e  s t n d y ,  b u t  I h a d  t o  e x p l a i n  a y  p r e s e n c e .  

She, 05 c o u r s e ,  was n o t  i n t e r e s t e d  ir! p a r t i c i p a t i n g -  S h e  s a i d  

a l l  s h e  v a n t e d  t o  d o  w a s  d i e ,  Although a w i s h  f o r  d e a t h  bas n o t  
- - - - - - - - - - 

arcciama among o t h e r  r e s i d e n t s ,  t h i s  womaxl seemed t o  b e  i n  t h e  
A - 

d e p t h s  of d e s p a i r ,  Several a+temapts were made t o  d r a w  h e r  into 

c o r v e r s a t i o n ,  E v e n t u a l l y  she b e g a s  t o  respond- She r e m i n i s c e d  

a b o u t  h e r  l i f e .  1% was n o t  a h a p p y  series of events, b u t  n o t  
4 

a n t y p i c a l  o f  many o t h e r  womec o f  h e r  g e n e r a t i o n :  

Her parents, C n t a r i o  d i r t  f a r a e r s ,  were d i r t  p o c r ,  
Ber m o t h e r  d i e d  v h e n  s h e  was eleven a n d '  s h e  a s s u m e d  t h e  
m c t h e r ' s  r o l e  taking care of t h e  h o u s e ,  h e r  father a n d  
t v o  ycunger  brothers, Her l i f e  was h a r d  w i t h  f e u  b r i g h t  
spots, She m a r r i e d  a % , s i x t e e n  m o r e  t o  e s c a p e  her home 
eavironment t h a n  l c v e  of the man s h e  married. H e  v a s  
cruel a n d  e x p e c t e d  complete s u b s e r v i e n c e  f r o m  h e r  a n d  
t b e  children who f o l l o v e d  i n  r a p i d  s u c c e s s i o n ,  She had 
four l i v e  b i r t h s ,  t h r e e  sons a n d  a d a u g h t e r ,  a n d  two 

U1IIIIII*IIII---- 

- 3 5 8  Uaak,  n A  Retiree 's  P e r s p e c t i v e  on C o m ~ u n i c a t i o n ~ ,  p. 24. 
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s t i l l b o r n ,  Two s o n s  were t i l l e d  i n  world Rar IT, 
w h i l e  r e m i n i s c i n g  a b o u t  when the c h i l d r e n  were 

y o u n g ,  s h e  s a i d  t h e y  h a 3  a d o g ,  a  g o l d e n  L a b r a d o r ,  I 
s a i d  I had  a b l a c k  Lab, I t  was a t  this p o i n t  that h e r  * 

w h o l e  L e i n g  c>a9ged, S h e  had n c t  a l t e r e d  h e r  p r o n e  
p c , s i t i o ~  all +_$e w h i l e  we t a l k e d ,  S h e  s a t  u p  a n d  r e a c h e d  
for a p h o t o g r a p h  o f  5er dog. 

It was a t  t h i s  j u n c t u r e  t h a t  I real%zed this was 
t h e  ocky v i s i b l e  photograph i n  3 e r  rccrn, Most r e s i d e n g s  
s n t r o a n d *  t h e n s e l v e s  w i t h  p h o t o g r a p h s  o f  their f a m i l i e s ,  
T h a t  t h e  d c g  was a good friend was e v i d e n t  from the 
loving waT s h e  t a l k e d  a b o u t  him, We l a u g h e d  a n d  t a l k e d  
a t  g r e a t  l e o g t h  a b o u t  o u r  r e s p e c t i v e  animal1 s a n t i c s ,  
Once  a  r e s ~ o 2 s i v e  c h o r d  was struck s h e  was t r a n s f o r m e d  
i n t o  a c  a n i m a t e d  human being, % 

* 

, T h i s  woman c o u l d  no; be l a b e l l e d  a s  b e i n g  s i m i l a r  t o  a l l  

the o t h b r  r e s i d e n t s ,  A l t h o u g h  h e r  l i f e  s c r i p t  was  s i m i l a r  i n  

scme r e s p e c t  t o  o t h e r s ,  there were e n o u g h  d ' i ~ s i m i l a r i t i e s  t o  
/"? 

make h e r  a o i q u e ,  n a + t h e u s  puts t h i s  most s u c c i n c t l y  when s h e  

o b s e r v e s :  

Old women are n o t  a t y p i c a l  b e c a u s e  o f  t h e i r  a g e ,  b u t  a r e  
s i m i l a r  t o  c t h e r  members of s o c i e t y  i n  t h e i r  a b i l i t y -  t o  
d e v e l o p  strategies to cope k i t h  p e r s o n a l l y  tgr&itening 
s i t u a t i o n s .  T h e  s i t v a t i o n s  ate n o t  t h e  e x c l u s i v e  
p r o p e r t y  o f  +he a g e d  b a t  ones i n  which o t h e r  members of 
s o c i e t y  f i n d  t h e m s e l v e s ,  3 5 9  I 

! 

I n  a s i m i l a r  ve ir , ,  Brody  s t a t e s :  

  hey [ o l d  ~ e o p l e ]  v a r y  widely in p e r s c c a l i t y ,  
l i f e e x p e r i e n c e ,  l i f e - s t y l e ,  q u a l i t a t i v e  i n t e r p e r s o n a l  
r e l a t i o n s h i p s ,  a n d  i n  ~ e l i g i o a s ,  e d u c a t i o n a l ,  c u l t u r a l ,  
an3  s o c i a l  kackrJrounds ,  T h e y  - s h a r e  many n e e d s  b u t  e a c h  
i n d i v i d u a l  has h i s  [ t e r  ] own unique c o n s t e l l a  t i o n .  3 6 0  

* A n o t h e r  woman e n c o u n t e r e d  d u r i f i g  tke moods/•’ o o d s  s t  ndp was 

p a r t  of l i v i n g  h i s t b r y ,  S h e  h a d  been p r e s e n t  a t  t h e  f o u n d i n g - o f  

t6e C a n a d i a n  'Ccaaonwea ' l th  Federatior! I C C P )  a n d  h a d  a p i c t u r e  t o  

3 5 9  ~ a t t h e w s ,  Social Yorld of pu Horen, p a  2 2,  
3 6 5  Bxody,; " A  1 5 i l f i o ~  Procrustean B e d s u ,  p. 4 3 3 -  

- 
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p r o v e  it: 
1 

S h e  r e c o u n t e d  a s t o r y  a b o u t  h e r  f i r s t  v i s i t  t o  the 
S r i t i s h  C o l u m b i a  P r o v i n c i a l  L e g i s l a t u r e  when s h e  was  19. 

, None o t h e r  t h a n  Y a r y  Ellen S m i t h  h a d  a c c o e p n i e d  h e r  on . 
t h i s  memorable  v i s i t ,  The voman s a i d  s h e  was s o  e x c i t e d  
aborlt s e e i n g  the v e r y  s p o t  where laws were made a n d  
g o v e r n m e n t  r u n  that s h e  c c u l d  n o t  sleep f o r  day  b e f o r e  

t the b i g  e v e n t ,  She s a i d  ,she f e l t  s h e  s h o u l d  rem f ve  her  
s h o e s  b e f o r e  entering s u c h  h a l l o w e d  g r o u n d .  Rnch t o  h e r  
c h a g r i n  t h i n g s  in t h e  H o u s e  were n o t  w h a t  s h e  had  
e x p e c t e d ,  The p o l i + i c i a n s  were i n  f u l l  t h r o a t  t h a t  day ,  
nane c a l l i n g  acd h u r l i n g  i n s u l t s  b a c k  a n d  f o r t h  a c r o s s  . 
t h e  f l o o r ,  S h a t t e r e d  by  the s p e c t a c l €  b e f o r e  her a n d  
o v e r c o m e  w i t h  d i s a ~ ~ c i n t m e n t ,  s h e  f l e d  t h e  L e g i s l a t u r e  
i n  tears. 

C o m m e n t i ~ g  o n  the t a k e n - f  o r - g r a n t e d -  assumptions a b o u t  o l d  

~ ~ o f i e  c u r r e n t  i ~ !  a u c h  o f  t h e  r e s e a r c h ,  B a t t h e w s  a r g u e s :  

C h r o n o l o g i c a l  age, a l o n g  u i t h  gender, ethnicity, a n d  
soc ia l  class i s  c o n s i d e r e d  t o  b e  a v a r i a b l e  t h a t  

ins b e h a v i o r ,  ,, ,It is w i d e l y  r e c o g n i z e d  a n d *  
t e d , , ; t h a t  g e n d ~ r ,  e t h n i c i t y ,  and s o c i a l  

not ' p ~ o g r a m a e d  i n  b i o l o g y ,  b u t  a r e  s c c i a l l y  c a n s t r u c t e d  
a n d  p e r p e t u a t e d  t h r o u g h  s o c i a l  i n t e r a c t i o n  which 
m a i n t a i n s  soc ia l  - i a s t i t u t i o n s ,  - - - -- Age, however ,  c o n t i ~ u e s  
t o  b e  seen as  c o m p o s e d  l a r g e l y  o f  b i c l o g i c a l  
components , , ,  t h e  a s s u m p t i o n  o f  the t l n a t u r a l n e s s w  o f  o l d  r a g e  b e i n g  l e g i t i m a t s l p  b a s e d  i n  b i o l o g y  l i v e s  on, for 
the m o s t  p a r t ,  u n c h a l l e n g e d , , ,  p u t t i n g  a s i d e  
t a k e n - f o r - g r a n t e d  a s s n m p t i o n s  a b o u t  c l d  a g e ,  +he  s o c i a l  
w o r l d s  o f  o l d  widows  i n  Amer ican  s o c i e t y  c a n  ke s e e n  n o t  
a s  d i c t a t e d  by  p h y s i c a l  a n d  m e n t a l  d e c l i n e ,  b u t  a s  
s h a p e d  by  soc ia l  a n d  h i s t o r i c a l  f o r c e s , 3 6 l  

B a t t h e w s  f u r t h e r  a r g n e s  that t h e  c n r r e c t  s o c i e t a l  d e f i n i t i o n s  o f  

arose from v a r i o u s  h i s t o r i c  and s o c i a l  trends so t h a t  t h e :  

y . , , p o s i t i o n  of t h e  a g e 3  is  now framed by  e c o n c m i c  a n d  
orces t h a t  t e n d  t o  l i m i t  o p t i o n s  fo r  
a t i o a c  i n  s o c i e t y , , , d l d n e s s  i s  a n  attribute +hat 
e d i t i n g ,  a s t i g m a ,  ,, , 362 

- 

- I --- 
3 6 1  , a S o c i a l  Morld  of JMJ Women., p- 20, 
362 
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I f  the b e h a v i o u r  of t h e  i n s t i t u t i o n a l i z e d  o l d  i s  a social 

c o n  st rnc? med by e c o n c ~ i c  a n d  s o c i a l  f o r c e s ,  a n d  i f  as 

d i s c u s s e d  t h e  o l d  occupy the ro le  cf the r o l e l e s s  w i t h  

c r e d e n t i a l s  of p e r s o n s  with ao c r e d e ~ t i a l s ,  then it seems 
. . 

~ l a u s i b l e  t h a t  their options t o  e x p r e s s  their i n d i v i d u a l i t y  a r e  

i n d e e d  l i m i t e d  . i f  not i a p o s s i b l e .  ~ h e ; e f o r e ,  H a a k e s  o b s e r v a t i o n  
C: 

' t ~ a t  n u r s i n g  home r e s i d e n t s  a r e  somewhat s imi lar  i s  d e t e r m i n e d  

. b y  t h e  c o n s t r a i n t s  o f  the i n s t i t u t i o n  a n d  no-t the r e s i d e n t s ,  

The s i g n i f i c a n c e  o f  t h e  a l l o c a t i o n  of time is  c r i t i c a l  t o  ' 

2 
t h e  f u n c t i o n  o f  the i n s t i t u t i o n ,  T i m e  d e v o t e d  t o  good 

< 

b o n s e  k e e p i n g  t a k e s  ~ r e c e d e n c e  o v e r  ti ate s p e n t  i n t e r a c t i n g ,  

Corn  acted time i r  meal  p r e p a r a t i o n  c a k e s  p r e c e d e n c e  over q u a l i t y  

o f  food ,  Time a l l o c a t e d  t o  d i s p e n s i n g  m e d i c a t i o n  a l l o w s  f o r  - 
l i m i t e d  i n t e r a c t i o n .  T h e  r o l e  of t h e  r o l e l e s s  i s  e n u n c i a t e d .  , 

- -  

T h e i r  rol-e -is t o  be n n o E s € r u ~ i v & ~ ~ B e c a u s e  t h e  o l d  a =  i n = i d e n t a l  

t o  the f u n c t i o n  of the s t r u c t u r e  and b e c a u s e  t h e y  know they a r e  

i n c i d e n t a l  t h e y  s o m e t i m e s  e x p r e s s  f e e l i n g s  of fear and  

Fear and ~ n c o m i t a n t  P o v e r l e s s e e s s ;  -- - 
V a r i o u s  d e g r e e s  of fear are  f r e q u e n t l y  commented up& by 

e o l d  women w h e t b e r  t h e y  a r e  i n s t i t u t i o n a l i z e d  o r  n o t - .  F o r  
- - 

e x a r ~ l e ,  i n  the N a t i o n a l  C o u n c i l  s t u d y ,  ilamen and Povertp, one 
-- - - - - -- -- - 

67 y e a r  o l d  n m t - i n s t i t  u t i o n a l i z e d  woman s t a t e d :  

If you're r e a l l y  i n ' t e r e s t e d  ... 1'11 t o l l  you what  i t ' s  
t - 



- - -- --- -- - - 
1 

1 

l i k e  b e i n g  ar! o l d  woman a l o n e  h h o ' s  g o t  t h e  g o v e r n m e n t  
p e n s i o n  t o  l i v e  on,.,,Ue l i v e  i n  fear ,  Fear of the 
f n t u r e ,  of more i l l n e s s ,  less money,  - l e s s  p r i d e ,  P e a r  
that t h e  c h e q u e  won't a r r i v e  a n d  ;e w o n ' t  be a b l e  t o  
work o u r  way t h r o u g h  t h e  r e d  t a p e  ic time t o  pay  o u r  
rent. Fear that w e  w i l l  r u n  o u t  of f o o d  before the n e x t  
c h e q u e  comes i n .  s d  fear h o l d s  you  i n  l i n e *  It i s  o u r  
p u n i s h m e n t  for g e t t i n g  o l d  and n s i c k R , 3 6 3  

Although t h e  i n s t i t u t i o n a l i z e d  e l d e r l y  d o  n o t  h a v e  the same 

fear  a s  t h e  n o n - i n s t i t u t i o n a l i z e d  a b o u t  r u n n i n g  out of •’cod, - 

t h e y  do s h a r e  fears f o r  t h e  f u t u r e ,  of  m o r e  i l l n e s s  a n d  cf less 

pride, Some f e a r s  are u n j u s t i f i e d  b u t  a r e  n e v e r t h e l e s s  v e r y  rea l  
C 

t c  t h e  p e r s c n  i n v o l v e d ,  cne l d e r l g  woman c o n f i d a n t e  s a i d  she f 
v o n l d  p r e f e r  l i , v i n g  i n  a n o t h 8 r  r e s i d e n c e  w h e r e  t w o  f r i e n d s  

r e s i d e d ,  S h e  s a i d  the s t a f f  i n  h e r  p r e s e n t  f a c i l i t y  cou ' fd nct be 

k i n d e r  or Bore a t t e n t i v e  but- s h e  t h o u g h t  it w o u l d  be n i c e  t o  be  

c l o s e  t c  p e o p l e  s h e  knew, S h e  t h e n  quickly' l o o k e d  aroucd a n d  
* - 

s a i d  n1 hope  n o b o d y  Bear4 Be say 4h&, t h e y  m y  tell aae to  - - - 

l e a v e m m  I assured h e r  n o  o n e  c o ' u l d  t e l l  her t o  l e a v e  f o r  

e x ~ r e s s i n g  a wish,- I e v e n  s n g g e s t e d  _ t h a t  s h e  c o u l d  put her name 

on t h e  w a i t i n g  list at t h e  o t h e r  e n t a b l i s h r e e n t ,  She q u i c k l y  - 
\ d i s m i & e d  t h i s  s n g g e s t i o n  b y  s a y i n g  "If t h e y  ever f o u n d  o u t  t h e y  

w o u l d  t h i n k  I vas a n u i s a n c e  a n d  a t r o u b l e  maker ,  They m i g h t  n o t  \ 
be a s  n i c e  + o  me i f  t h e y  t h o u g h t  I w a n t e d - t o  l e a v e - n  Her f e a r  o f  

being b r a n d e d  a m a l c o n t e n t  a n d  her fear  of r e p r i s a l  i f  s h e  were 
-- - 

so  la belled s e e m e d  to b e  c o a p  lete l y  o n f  o u n d e d ,  N e v e r t h e l e s s ,  

r e a l  and/or i m a g i n e d  f e a r  d o e s  h e l p  make r e s i d e n t 3 ~ , * c o m p l i a n t ,  
. n  % 



- - 
- 

-- - - - - - - - 

P e e l i n g s - o f  Eear a n 3  p o w e r l e s s n e s s  a r e  among many 

i n s t i t u t i o n a l i z e d  e l d e r l y ,  Comtaehting o n  t h e  u n i v e r s a l i t y  of 
- \ 

t h e s e  f e e l i n g s ,  Oyer and  Oyer s t a t e :  "As c h r o n o l o g i c a l  a 5 e  
4 

i n c r e a s e s ,  f e a r s  o f  m a k i n g  e r r o r s  a n d  f e e l i n g s  o f  g o w e r l e s s n e s s  

f r e q u e n t l y  i n c r e a ~ e , ~ 3 6 *  S i m i l a r l y ,  B r o d y  s t a t e s  upon b e c o n i n g  

i n s t i t u t i o n a l i z e d ,  o l d  p e o p l e  n o f t e n  a r e  a n x i o u s ,  f e a r f u l ,  and , 

fee l  a b a n d o n e d  o r  r e j e c t e d ,  w 3 6 5  Brody  further a r g u e s  t h a t  the 

n a t u r e  of i n s t i t u t i o n a l  life a s  i t  e x i s t s  a t  present d e n i e s : _  

, , ,some sense of p o w e r  -- some degree o f  c o n t r o l  over 
one's own d e s t i n y  [ t h a t ]  is  c r i t i c a l  t o  the i n t e g r i t y  of 
t h e  human p e r s o n a l i t y ,  T5e new resident, by v i r t u e  o f  
a g e  s t a t u s ,  p a u p e r  status, ~ a t i e n t  s t a t u s ,  a n d  h i s  [ h e r ]  - 
losses a n d  i m p a i r m e n t s ,  a l r e a d y  h a s  e x p e r i e n c e d  an' 
e r o s i o n  o f  h i s  [her] sense o f  a u t o n c a y  o r  
s e l f - d i r e c t i o n ,  T h e  i n s t i t u t i o n  a c t i v e l y  p a r t i c i p a t e s  i n  
r e d u c i n g  t h e  r e s i d e n t  t o  t o t a l  l a c k  of power ,  The f a c t  
t h a t  it  is the place of l a s t  r e s o r t ,  i n  i t se l f  gives 
power t o  i n s t i t u t i o n a l  management  a n d  s t a f f - 3 6 9  

F e a r  a s  a r e s u l t  o f  l o s s  cf p$wer o v e r  o n e t s  l i f e  is no t  
- -- -- - - -  - 

4 

u  rcoismon among t h e  i n s t i t u t i o n a l i z e d  e l d e r l y ,  Some i n d i c a t o r s  o f  

s u c h  loss a r e  s u b t l e ,  For e x a m p l e ,  fear  cf b r e a k i n g  r u l e s  a n d  

r e g u l a t i o n s  were commonly e x p r e s s e d .  A l t h o u g h  r e s i d e n t  ' s 

movement i n  a n d  around t h e  b u i l d i n g  d i d  n o t  seem t o s b e  

r e s t r i c t e d  i n  many e s t a b l i s h m e n t s ,  only a few v e n t u r e d  beyond 
< 

the f r o n t  d o o r ,  A t  o t h e r  times, w a i t i n g  far  p e r m i s s i o n  t o  acto 

u a s  o b s e r v e d ,  Bhen I a s k e d  o n e  wonan i f  she w o u l d  l i k e  t o - g o  J 
dowc' the b a l l  t o  see a a o l i e  she a s k e d  it, a l l o ~ e d ? ~  On - I-  

with O l d e r  P e o p l e :  B a s i c  

P r o c r u s t e a n  Bedsw,  1. 433, 
J g g  Tbid.,  *p-  4 33, 



anc5her"  o c c a s i o n ,  I a s k e d  the only r e s i d e n t  left i n  t h e  lounge - 
i f  she was g o i n g  t o  l u n c h ,  S h e  r e p l i e d ,  "1'11 w a i t  u n t i l  I'm 

\ 

t o l d  t o  Even with m y  a s s u r a c c e  t h a t  it was a l l  r i g h t  f o r  
i 

her t o  go ,  s h e  r e f u s e d  t o  move u n t i l  one cf t h e  s t a f f  c ~ n f i r a e d  

it, A d d r e s s i n g  the issue o f  f e a r  a n d / o r  a n x i e t y  a b o u t  . b r e a k i n g  rt 
f 

'rr r u l e s  e v e n  vhen t h e r e  does ,*L seem to be a  m u l t i ~ l i c i t p  of  
. . 

r e s t r i c t i o ' n s ,  is c o t a n e c t e 3  a p o n  b y  G o f f  man, who sta tes:  

, , , t o t a l  i n s t i t u t i o n s  d i s r u p t  o r  d e f i l e  precisely ' t hose  - 
a c t i o n s  t h a t  i n  c i v i l  s o c i e t y  h a v e  t h e  role of attesting 
to the actor aai3 those h i s  p r e s e n c e  t h a t  be h a -  =--sc me 
c c n a a n d  over his = o r 1 3  $ t h a t  h e  i s  a p e r s o n  
' a d u l t '  - s e l f - d e t e r m i n a t i o n ,  a u t o n o m y ,  . a n d  
a c t i o n ,  A f a i l u r e  t o  r e t a i n  t h i s  k i r d  of a d u l t  erecntlhe 
c o m p e t e n c y ,  or  a t  l e a s t  t h e  symbols of it, can produce 
i n  t h e  i n m a t e  t h e  terror of f e e l i n g  r a d i c a l l y  d e m o t e d  i n  
t h e  a g e - g r a d i n g  s y s t ~ a ,  3 6 7  

T h i s  a n a l y s i s  is s imi la r  d o  B e c k ' s  d i s c u s s i o n  of p e r s o n s  

who are r e s i d u a l  t o  s o c i e t y  b e i n g  a s s i g n e d  f h e  r o l e  of'tke 
- - - - - - - -  - - - - - -- -- - 

a r o l e l e s s ' * B  w i t h  c r e d e n t i a l s  of p e r s o n s  w i t h  n o  ~ r e d e n t i a l s , ~ 6 ~  

O Y h e r s ,  s u c h  as Kahana ,  a r g u e  t h i s  may be d u e  t o  the p r o c l i v i t y  
- - *  

of i n s t i t u t i o n s  t o  most o f t e n  o p e r a t e  o n  a p a t h o l o g y  m o d e l  0.f + 

a g i n g ,  Kaha3a  a r g u e s  t h a t :  

, ,,viewing the i n d i v i d u a l  as a m e d i c a l  management  
p r o b l e m  a n d  d i s r e g a r d i n g  h i s  p e r s o n a l  i n t i t y , ,  ,[ and ] 
the e x t e n t  t o  w h i c h  staff a t  hoses for 3 e a g e d  c a n  l o o k  
bcyozld d i s a b i l i t y ,  d i m i n i s h e d  f u n c t i o n ,  a n d  i l l n e s s ,  ard 
see a  persor! may b e  important ir!  e s t a k l i s h i n g  
s e l f - c o n c e p t i o n s  of t h e  e l d e r l y  a s  sick o r  well a n d  ray  



- - - - - - 

reflect the e x t e n t  of t h e r a p e u t i c  o r i e n t a t i o n  i n  the 
hose, 3 7 0  . 

1 
f 

To i l l u s t r a t e ,  Kahana s t a t e s  .uher! s+aff u e r e  asked t o  d e s c r i b e  a 

resident, t h e i r  appraisal:  was r e s t r i c t e d  t o  t h e  m a n a g e a b i l i t y  of 
2 

the r e s i d e n t  i n .  t h e  h o a e ,  Whereas ,  when e l d e r 1 9  r e s i d e n t s  were , , 

asked t o  describe t h e m s e l v e s ,  t h e y  f r e q u e n t l y  d i d  so i n  terms of I 

9 

previous social r o l e s ,  3 7  @ - 
T h e  m a n a g e a b i l i t y  of  most r e s i d e n t s  most of t h e  time seemed  

t o  ke by gentle p e r s u a s i o n ,  A t  o t h e r .  times a c t s  of force rere 
- 

u s e d ~ e i t h e r  i n  the g u i s e  of  g e n t l e  p e r s u a s i o n  or b l a t a n t  ac t s  of 

- 
. T h e  f o l l o w i c g  case i n v o l v e s  Hrs, P- a n d  her persodal  aide- " 

. - 

- nrs, F, i s  a s t r o k e  p a t i e n t  who has the p o w e r  of s p e e c h ,  

TheSe e p i s o d e s  i l l u s t r a t e  m a n a g e a b i l i t y  by b a ~ i s h m e n t  a n d  t h e  

Rrs, P g s  c o u n t e n a n c e  f irst  d r e v  my a t t e n t i o n  t o  h e r ,  Her 
u n h a p ~ y  e x ~ t e s s i o n  may h a v e  b e e n  t h e  a f t e r  effects of 

,-- t h e  stroke or i t  nap h a v e {  been the resu l t  o f  how she was 
- t r e a t e d .  O n  the morning i n  q u e s t i o n ,  Brs. P, was 

o b s e r v e d  g e s t u r i n g  t h a t  s h e  wanted a  c u p  o f  c o f f e e ,  
S i x e  no o r e  was p a y i n g  a t t e n t i o n  ta h e r ,  T made a n  
o f f e r  t o  get it f o r  h e r ,  I was t o l d  s h e  h a d  a l r e a d y  had B 

some and tka? she c o u l d  wait, g r s ,  F, was beculaing q u i t e  , 
a g i t a t e d  a+ b e i n g  ignored, When she was f i n a l l y  g i v e n  
vhat she w a n t e d  she paured it or the f l o o r -  T h i s  l e d  t o  
h e r  eviction E r a  the room, Staff a n d  r e s i d e n t s  a l i k e  
branded# this vomac a t r o u b l e  d a k e r .  I d e c i d e d  firs, F, 
w a r r a n t e d  special attention a n r i n g  s u b s e q u e n t  visits, It 

\ vas  n o t i c e d  that whenever s h e  e n t e r e d  a coatmonroom, 
those preswt made saae c c a a e n t  a b o u t  her c a n t a n k e r o u s  
nature, B u t ,  from c b ~ e r r a t i o n ,  it i s  suggested t h a t  h e r  

- 2- 
- - - - - -- -------=--=-=- -- - 

3 7 0  Kahana, " T t e  Eumane T r e a t m e n t  cf  Old P e o p l e  i n  
I n s t i t u t i o n s n ,  p- 283, 
3" Ibid-, p.  283 ,  



cbstreperons behap iour  could well b e  due to f r u s t r a t i o n ,  
I f  s p e e c h -  impairraent was the e x t e n t  o f  stroke damage ,  
one can r e a d i l y  a p p r e c i a t e  h e r  f r u s t - r a t i o n  a t  - n o t  b e i n g  
able t o  t a l k .  H o w e v e r ,  n o t  o n l y  could s h e  n o t  
c o m m n i c a t e ,  but s h e  wa-s t a l k e d  a b o u t *  i n  h e r  Freseace a s  
though s h e  did mot ex is t ,  Not o n l y  was t h i s  s e e m i n g l y  
h e a l t h y  wonaa  cast i n  a w s i c k  role" b u t  she was t r e a t e d  
a s  a n  i n a n i m a t e  object as  w e l l ,  1% is l i t t l e  wonder t h a t  
s h e  d i s p l a y e d  sach r e b e l l i o u s  b e h a v i c a r ,  ' 

Over tte weeks o t h e r  lesser i n c i d e n t s  of nrs. P. being f o r c e d  Yo 

c o n ~ l y  w i t h  t h e .  a i d e ' s  wishp* were o b s e r f e d .  U n f o r t u n a t e l y ,  

t o w a r d  t h e  end o f  this pa r t  o f  the study, a very d i s t a r b i n q  

i r c i d e n t  ciccnrrea that c l e a r l y  d e m o n s t r a t e d  Hrs. E 9 s  l a c k  of 
. * 

pover over her a c t i c n s :  

'on t h i s  o c c a s i o n  t h e  tempo of the row a l t e r e d  
a b r u p t l y .  As i f  b y  some p r e d e t e r m i n e d  s i q n a l  everyone 
becane* a v a r e  of some d i s r n p t i o c ,  The n o i s e  l e v e l  always 
low, d i d  n o t  change b u t  t h e  a t m o s p h e r e  d i d .  Upon looking 
t o w a r d  +he d o o r ,  I: n c t i c e d  t h e  a t t e r d a n t  b a r r i n g  Mrs, 
F's exit from t h e  room, No v o i c e  was . r a i s e d  ncr was any 
c o m m o t i o n  h e a r d ,  b u t  e v e r y o n e  p r e s e n t  b e c a m e  a w a r e  of a n  

- 
- - - -- 

al tera t - ion  i n - t h e - a o o d - o f  t h e  room,, Scme 6•’ t h e  
r e s i d e n t s  made remarks a b o u t  Hrs, P ' s  Fast u n t o w a r d  
b e h a v i o n r .  Uhy s h e  was being kept from l e a v i n g  was n o t  

' known, She made several attempt Yo l e a v e  a n d  - e a c h  time 
she was n n c e r e ~ o n i o n n l y  t u r n e d  b a c k ,  The aide t h e n  g o t  
behind drs. P. and l o c k  s t e p p e d  her t h r o u g h  t h e  room 

. p a s t  a l l  t h o s e  presea t  a n d  marched h e r  o u t  o n t o  the 
patio where s h e  was pushed  i n t o  a c h a i r ,  The b 6 w i l d e r e d  

b lcok cn her face a s  she l c o k e d  up a t  her t o r m e n t o r  was 
h e a r t  b r e a k i n g .  Th-e scene was r e m i n i s c e n t  of the b l o c k  
b u l l y  keeping h i s  q u a r r y  a t  b a y .  

A l t h o u g h  'I c o u l d  n o t  hear wha t  was b e i n g  s a i d ,  it 
was o b v i o t l s  t h a t  Hrs. P. was b e i n g  c h a s t i s e d  a t  -me 
l e n g t h ,  She  was b r o u g h t  back into t h e  building and 
m a r c h e d  o u t  of the room, One o l d  g e n t l e m a n   aid t o  n o  
one in p a r t i c u l a r ,  "Just like a child, Any a t t e n t i o n  is 
better t h a n  n o  a t t e n t i o n , *  Other t h a n  t h i s  c o m m e n t ,  n o '  
fxxzther re- w a s  *a* abut ?he incident ,  



~ l t h o u % h  ffrs, F. often showed a n g e r  t o w a r d  her attendant., 

s h e  n e v e r  showed a n y  s i g n  o f  f e a r ,  She r e f u s e d  t o  comply with 

'She d i c t a t e s  ,of h e r  a t t e n d a n t  w i t h o u t  e x p r e s s i n g  h e r  own w i l l  a 

e v e n  a l t h o u g h  such e x p r e s s i o n  n e v e r  resulted i n  h e r  besting h e r  

a i d e ,  However, s u c h  i n t e r a c t i o n s  were n o t  l o s t  on t h e  larger 
e 

c a m s u n i t y  of r e s i d e n t s ,  P e a r  of e x p e r i e n c i n g  s i m i l a r  treatment 

a s s u r e d  compliance among the o t h e r s -  
i 

* 

Abus ive  treatment o f  S h e .  e l d e r l y  i s  n o t  p e c u l i a r  o n l y  among 
- 

those in i n s t i t n t i w z k l i z e d  c a r e ,  Recenk e v i d e n c e  shows p a r e n t  
1% 

b a t t e r i n g  i s  an e m e r g i n g  phencmenon i n  t h e  U n i t e d  S t a t e s ,  

Accord ing  t o  J u l i e  Rosano,J'z C o - o r d i n a t o r ,  F a m i l y  V i o l e n c e  . , 

B T r e a t m e n t  S e r v i c e s ,  S e a t t l e ,  a b u s e  o f  s e n i o r s  is u n r e p o r t e d  o r  
i 

u n d e r - r e p o r t e d  b u t  t h e  problem d o e s  e x i s t ,  H o s t  v i c t i m s  a r e  o ld .  

women who f i n d  themselves i n  r e l a t i v e l y  p c v e r l e s s  p o s i t i o n s  
- - - - - - - - - - - - - - -- -- - 

b e c a u s e  t h e y  a r e  d d p e n d e n t  on o t h e r s ,  ~ d i l t  c h i l d r e n  a r e  t h e  

most f r e q u e n t ,  a b u s e r s ,  They either live i n  the n o t h e r ' s  hcme olr ,-=J 

take  ber i n t o  t h e i r  homes, - 
P a r e n t  abusers h a v e  b e e n  found  t o  share a n u i b e r  o f  c o a a o n  

- ,  
4 

, c h a r a c t e r i s t i c s  i c c l u d i n g  t h e  belief t h e y  are doing n o t h i n g  

wrong, T h e y  are g e n e r a l l y  passive and o v e r l o o k  a  , l o t  o f  t h i n g s ,  
4 * 

b u t  tensions grow u n t i l  the-y reach t h e  p o i n t  where they have 

t a k e n  more than they can tolerate, nartyrdom is another cannon 

c d a r a c t e r i s t i c  s h a r e d  by many b a t t e r e r s  rb_o e x c u s e  their r_ --- - 

HI- --.-.-.----- 
3 7 2  Julie Hosano, i n t e r v i e w  o n  C B S  5 : 0 0  p,a ,  t e l e v i s i o n  news , .  
Ray 14, 1980-  
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. - 
- -  , 

b e h a v i o h r  v i t h  comments  s u c h  a s  "Look a t  a l l  I ' v e  p u p  w i t h  i 

and ycu wonder  uhy .-I hit h e r ? n  

V i g t i a s  a r e  r e l u c t a n t  t o  report a b u s e s  b e c a u s e  of fear, 
b 

T o t a l l y  d e p e n d ~ n ?  o n  a d u l t  c h i l d r e n  f o r 4  r e s i d e n t i a l  and 

f i n a n Z i a l  support, they c a n n o t  very $ell turn  them into t h e  , 

police, Rosano s t a t e s  it is a dif f i c u l f  s i t u a t i o n  and one t h a t  

~0se.s pxobleras  t h a t  a r e  Fafa t o  r e s o l v e ,  A s c e r t a i n i n g  whe the r  

t h e  e l d e r l y  p e r s o n  h a s  f a l l e n  and  b r o k e n  a l i m b -  q r  b e e n  ~ u s h e d  
-" 

cannot be d e t e f a i a e d  anless the v i c t i w  v c l u n t e e r s  t h e  - .  
i n f o r m a t , i o n ,  ~ i a i l a s l ~ ,  i f  t h e  parent h a s  a stroke o r  h e a r t  
, 

a t t a c k  a i d  they d i e  there is no way of h n o v i n g  w h a t  may . have  
9 D . - 

happened p r i o r  to t h e  se izure ,  
,' L Y  

' >  

.1 

% 

- f .  
~ g ~ i l i a + . i o n  a' Deqradation; . 

- - -- - - 

A l t  hongh h u m i l i a ~ i o r !  and d e g r a d a t i c n  a r e  e f f e c t i v e  means 

o f  manageabi l i ty ,  they were n o t  ecmmonly c b s e r v e d  a s  -a means o f  
1 

/7 

c c n t r o l  i n  the r e s i d e n c e s  under s t u d y .  Houever ,  t h e r e  i s  a 1 
p o s s i b i l i t y  t h a t  h u m i l i a t i o n  and  d e g r a d a t i o n  a r e  more commonly 

I - 
u s e d  among t h o s e  v h o  a r e  n o t  aware t l a t  t h e y L  a m p i o y  these 

I 

a e a s u r e s  of  c o n t r o l  or u s e  h e s e  m e a s u r e s  when they a r e  unaware 

of an o n t s i d e r q s  presence. The f o l l o w i n g .  i n c i d e n t s - i l l u s t r a t e  

how h u m i l i a t i o n  and degradat ion  work t o  c o n t r o l  the residerit and: - - 

J 

u n d e r s c o r e  t-he-ir p o w e r l e s s  p o s i t i o n ,  -- - 4 - - - 

." 
% 6. - 

T h e  first' incident dramat i ze s  how, a s t a f f  member, who - 

professed she t r e a f e d  residents a s  i n d i v i d u a l s  a n d  d i d  n o t  t a l k  



I - - d o w n  to  them,  w a s , i g  f ct c o n d e s c e n d i n g  and  p a t r o n i z i n g .  The B 
e v e n t  o c c u r r e d  d u r i n g  & e x e r c i s e  t h a t  s u p p o s e d l y  h e l p s  k e e p  

r e s i d e n t s  i n  toucf i  w i t h  r e a l i t y ,  The women i n  the g r o u p  were - 

c l a s s i f i e d  -as s e n i l e ,  S e n i l i t y  i s  d e f  i n e a  a s  " m e n t a l  infirmity 

o f  o l d  age,;. t h o s e  d e f i n e d  as.  senile a r e  o f t e n  s a i d  . t o  b~ 

c o n f u s e d  a n d  i r r e ~ ~ o n s i b l & ~ 3 ? ~  All t h e  women seemed t o  fit t h e  

c a t e g o r y  vith one e x c e p t i o n ,  T h i s  woman seemed t o  b e  b o t h  

s e n t a l l y  and  p h y s i c a l l y  competen t :  

'The  morning  t h e  e x e r c i s e ,  was o b s e r v e d ,  t h e  
i n s t r u c t o r  a s k e d  if a n y o n e  c o u l d  t e l l  h e r  the date- No 
o n e  r e sponded .  She  t h e n  d i r e c t e d  tfie q n e s t i o n  t o  a 
happy,  open  f a c e d  woman whose a n s w e r  was six months o f f .  
The i n s t r u c t o r  j o k i n g l y  c h a s i i s e d  her much like one  
would c h a s t i s e  an e r r a n t  c h i l d ,  T h e  woman - took g r e a t  . 
delight n o t  o n l y  i n  b q i n g  s i n g l e d  o u t ,  but  a l s o  b e c a u s e  
o f  t h e  p s e u d o  r e p r i m a n d ,  Each time t h e  r o u t i n e  was 
r epea t ' e a ;  t h e  woman e i t h e r  c o v e r e d  her f a c e  w i t h  h e r  
h a n d s  i n  sock c h a g ~ i n  o r  d r o p p e d  h e r  head  on h e r  chest 
t h e n  l o o k e d  u p  m i s c h i e v o u s l y  o u t  o f  the c o r n e r  of h e r  
eye ,  T h e s e  i n t e r a c t i o n s  were somewhat r e m i n i s c e n t  o f  a 

- - - - - - - - - 

teacher a n d  t e a d i e r e  s pet.-Xfter this ha%ter;  ;Sveff%I-- 
* 

o t h e r  women were a s k e d  t h e  q u e s t i o n  b u t  w i t h o u t  t h e  . 
repartee, No o n e  knew the correct d a t e ,  o r  i f  t h e y  d i d ,  
t h e y  were not a b o u t  + o  expose t h e a s e l v e s  t o  possible 
r i d i c u l e ,  

A l l  the while t h e s e  e x c h a n g e s  were g o i n g  on, 1 
n o t i c e d  t h e  woman who seeaed t o  be  o u t - o f - p l a c e  i n  the . 
g r o u p  s h o v i n g  marked signs of d i s d a i n  f o r  b o t h  the 
p e r f o r m a a c e  and t h e  i n s t r u c t o r ,  T h a t  she r e s e n t e d  t h e  
i n s  truc t o r t s  c o n d e s c e n d i n g  t o n e  o f  voice ana p a t r o n i z i n g  
a t t i t u d e  b ~ c a m e  a p ~ a f e n t  when, w i t h o u t  b e i c g  a s k e d ,  s h e  

' s p t  o u t  the correct d a y  o f  t h e  week,' t h e  d a t e ,  month, . L s 

y e a r  and  time o f -  day,  Her d i s d a i n "  was n o t  l o s t  o n  t h e  
instructor who seemed s o i e v h a t  e m b a r r a s s e d  a t  h a v i n g  ar; 
o n t s i 4 e r  v i t n e s s  the u o a a r r t s  r e s e n t s e n t ,  To d i f f u s e  the 

- 

teosign, the i n s t r u c t o r  r e p e a t e d  the d a t e  then again 
r ----- -------..-- 

' 1 3  Thxta f h a p p 1 ; f ,  -3ityr Pr5b3mus i n  cotwmnicatimn?, i n  
~ h a ~ i n q  I d e n t i t q  in C a n a d i g g  Society, e d i t e d  by J a c k  Raae a ~ d  
s l i l l i aq  S ha f  f ir ( S c a r b o r o u g h :  P r e n t i c e - H a l l  of Canada ,  Ltd- , 
197E)., p, 6 5 -  - 



+ t u r n e d  to  t h e  *petm and  a s k e d  her t o  repeat w h a t  zhe had 
s a i d ,  T h e  yoman a g - a i n  a n s w e r e d  incortectl y c o r f i r m i n g  
tkat  h e r  antics were i n d e e d  an a t t e n t i o n - g e t t i n g  d e v i c e ,  

In  addressing t h e  i s s u e  of competence in homes far t h e  a g e d ,  

P o s n e r  argues:  

, , , t he .  acme is o r i e n t e d  t o w a r d  t h e  lea_% competent, 
A l t h o u g h  + y p i c a l l y  one tends t o  t h i n k  o f  the a d v a n + a g e s  
of b e i n g  c o m p e + e n t ,  a . s i g n i f  ican ' l  structural f e a t u r e  of 
Rome life is ?he way i n  which b e i n g  a competent member 
can work a g a i n s t  inmates, a s  s u c h  b e h a v i o r  is, in a  v e r y  - real sense, i n a p p r o p r i a t e ,  a L p p i c a l  and u ~ p r e ~ a r e d  
for.3" 

W h e t h e r  b r  n o t  the,exercise d o e s  i n  f a c t  k e e ~  p e o p l e  i n  

touch w i t h  r e a l i t y  is no5 known, Under p r o p e r  s u p e r v i s i o ~ ,  i t  
' I  

may well be a n  effective atethod,  ~ r d ~ r  i m ~ r o p e r  s u p e r v i s i o n ,  i t  

b e c o m e s  a t h r e a t ,  P e a r  of b e i n g  r i d i c u l e d  negates t h e  p o t e n t i a l  

ef f e c t i , v e n e , s s  t h e  exercise may have .  But, e v e n  t h o u g h  i m p r o p e r  
?. 

s a p e r r i s i o ~  d e c j e n d r a t e s  - t h e  group g s  h w h o l e ,  it- d i d  s s r v e  t o  

e s t a b l i s h  the "pet i  sw ~ r c f e r r e d  sta+.us, Once a g a i n  demonstrating 

J- 

, 
t h a t  any  a t t e n t i o n ,  is b e t t e r  than n o  a t t e n t i o n ,  "7 

T h e  reason t h e  s e e m i n g l y  c o a ~ e t e n t ,  woman was i n  the g r o u p  we 
is n o t  kncwn, Cn 'snbsequed+_ visits, s h e  a l w a y s  r e c o g n i z e d  me and  

we u s u a l l y  c h a ' t e d  b r i e f 1  p, The brevity o f  our c o n v e r s a t i o c s ,  

, h o v e v e r ,  was n o t  due t o  h e r  i n a b i l i t y  t o  converse r a t i o n a l l y  so 
- . <  

i 
much a s  h e r  reticence a t  b e c o m i n g  i n v o l v e d  v i t h  a  s t r a c g e r -  S h e  

- seemed t o  be a v e r y  p r i v a t e  person- The  i a p o r t a n ?  ~ o i n t  here is 

that a  c o m p e t e n t  woman r e f u s e d  t o  b e  p a r t y  t o  expected 

. S T *  P o s n e r ,  *?totes on t h e  H e g a t i v e  I m p l i c a + i o n s  of Being 
Coapetent  in a Home for  the Bged*, p, 357, 



The u n n e c e s s a r y  u s e  of t r a n q n i l l i z e r s ,  s l e e p i n g  pills- and  
, . 

s e d a t i v e s  mas  ccmisentei l  upoh elsewhere, The  w i d e s p r e a d  use of 

these d r u g s  t o  i n d u c e  a c c e p t a b l e  b e h a v i o u r  among r e s i d e n t s '  is 

i l l u s t r a 5 e d  by t h e  f o l l o w i n g  i n c i d e n t s ,  T h e  f irst  i n c i d e n t  was 

o v e r h e a r d  a n d  the s e c o n d  was r e l a t e d  by  a r e l i a b l e  s o u r c e .  . 

T h e  f i rs t  episode o c c u r r e d  i n  a  r e s i d e n c e  a f t e r  v i s i t i n g  

h o u ' r s  when t h e  s ? a f f  a-ssunied a l l  o u t s i d e r s  had  left, I c o u l d  

h e a r  a woaan r e s i d e n t  s e v e r a l  rooas away b e i n g  a d m o n i s h e d  by an 

a i d e  becaase she would n o t  t a k e  h e r  s l e e p i n g  p i l l -  The  wcman, i n  - 
i . , 

$tears, i n s i s t e d  s h e  d i d  n o t  w a n t  a p i l l ,  s h e  d i d  n o t  n e e d  i t ,  

and s h e ; w a s  n o t  going t o  t a k e  it; Prom t h e  s o u n d s  t h a t  f c l l o w e d  

i t  was a s s u m e d  the a i d e  was t u s s e l i n g  w i t h  h e r  c h a r g e  a n d  trying 
/ 

to force t te pill i n  h e r  month, B u t ,  t h e  u o m a n g s  d e t e r m i n a t i o n  
- -- -- -A 

l e d  to a s t a n d - o f f ,  I n  time t h e  d u t y  nurse was summoned, T h e  
/ 

r e s i d e n t  r e p e a t e d  s h e  d i d  not n e e d  o r  want a s l e e p i n g  p i l l ,  T h e  

n u r s e  s a i d ,  n I f  y o n  don't take y o u r  p i l l  nrs. ---- , 1'11 get a 

- g r e a t  b i g  n e e d l e  a n d  jab yon i n  '_he bum," After t h i s  t h r e a t ,  the 
jl 

wogan t o o k  the p i l l ,  I n  t h e  midst of t h i s  a l t e r c a t i o n ,  I s t a r t e d  

o u t  o f  t h e  room to c o n f r c n t  the n u r s e ,  b u t  I was s t o p p e d  b y  m y  

c c m ~ a n i o p ,  r h o  s u g g e s t e d  i t  c o u l d  cause p r o b l e m s  f o r  hi;- r e l a t i v e  
b 

if I were t o  make a s c e n e ,  T h i s  i n d i c a t e s  how r e l . a t i v e s  a s  w e l l  

a s  r e s i d e n t s  are  h e l d  i n  check by t h e  - - system, 

Commenl i rq  on t h e  di lemma f a m i l i e s  a r e  . f a c e d  w i t h  when. 
P 

r e l a t i v e s  a r e  a d a i t  t e d  t c  c a r e  f a c i l i t i e s ,  



n e x g r e s s i o n s  o f  concern a r e  t r - e a t e d  a s  ' i n t e r f e r e 3 c e 8  o r  

g c o m p l a i r i n g g .  w 3 7 s I n d e e d ,  i f  .IJ had. a c s t e d ,  . . ?Id 

c e r t a i n l y  b e  i n t e r f e r e n c e  i2 a n  i s s u e  t h a t  d i d  n o t  d i r e c t l y  

c o n c e r n  ee,  
\ 

~n a d i s c u s s i o r ~  o f  p o w e r l e s s n e s s  among t h e  

i n s t i t u t i o r n a l i z e d  e l i ler lp ,  B r o d y  s ta tes :  f l t h e r e  a re  few o ~ t i o n s  
d 

-, 

a b o u t  such b a s i c  a c t i v i t i e s  a s  r i s i n g  a n d  b e d t i m e ,  m e a l t i ~ e  a n d  
d 

~ e n u s , ~ 3 ? * T h e  right t o  refuse a e d i c a t i o n  s h o u l d  a l s o  b e  

i n c l u d e d ,  As noted efsewhere, the nu labe t  a f  s l e e p i n g  p i l l s  d o l e d  

ver 

see 

n i g h t l y  a c r o s s  C a n a d a  t o  o l d  p e o p l e  i n  i n s t i t u t i o n s  mus t  b e  

y h i g h  indeed, from 
d- 

e v e r a l '  facilities, i t  

5s f e u  e s c a p e  + h i s  g u a r a n t e e  ! lorp heus ,  

If  e x t e n s i v e  use o f  d r u g s  f o r  b p e o p l e  is on  - 
t h e  basis o f  e n s u r i c 9  a g o o d  n i g h t g  s s leep,  o n e  may q i ~ e o t i o n  t h e  

- - - 

p r a c t i c e  of d r u g g i n g  d u r i n g  va k i n g  hon;f%k b e c a u s e  of behaviour 
. , .  
.I-. I 

t h a t  d o e s  n o t  c o n f o r m  to  t h e 9  house rules- ? o r  e x a b m ~ l e ,  this 

i n c i d e n t  coccerrs a n  o l d  man who was a p a r t i c i p a n t  i n  one o f  th.e 

r e s i d e n c e  s a c t i v i t y  p r o g r a m s ,  T h e  o l d  g e r t l e m a n  had  a c e r t a i n  
/ 

degree o f  e x p e r t i s e  i n  h i s  p a r t i c u l a r  e n d e a v o u r ,  But, h i s  

a d e ~ t n e s s  l e d  him t o  c o g i t a t e  on how h e  would  e x e c u t e  what  h e  

h o ~ e d  t o  create, B e i n g  p e n s i v e  g o t  him into troutle because a s  

ire-- m l l e d ,  h e  moved a b o u t ,  Be d i d  no t  wamder'auap, b u t  he d i d  

---------------- 
3 7 5  Brody, - n A  B i l l i o n  Procrustean B e d s w ,  F, 433 ,  

4 L 6  I b i d s ,  
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p r e d i c t  whe re  h e  would be a t  a n y  g i v e n  t i n e ,  e v e n  t h o u g h  h e  

r e m a i n e d  ' w i t h i n  the c o n f i n e s  o f  t h e  b u i l d i n g .  In- or&r t o  

4 r e c t i f y  the p r o b l e m ,  d r u g s  u&e p r e s c r i b e d .  Under s e d a t i o n ,  h e  - 
c o u l d  b e  c o n t r o l l e d ,  I n  fact, t h e  d o s e  was s o . s t r o n g  t h a t  h e  

h a r d l y  moved a t  a l l ,  b u t  h e  d i d  become c a n t a n k e r o u s ,  T h e  
+ 

I 

i n s t r u c t o r  was v e r y  a ~ a o y e d  a b g u t  l o s i n g  t h i s  t a l e n t e d  old 

g e n t l e m a n  from t h e  program, One d a y  w h i l e  s t a n d i n g  a t  the 

n u r s e s - s  s t a t i o n ,  t h e  i n s t r u c t o r  o v e r h e a r d  a  n u r s e .  d i s c u z s i r g  t h e  : 
b 

c h a n g e  i n  t h e  r e s i d e n t ' s  d i k p o s i t i o n  v i t h  a  p h y s i c i a n .  Ugon 
. . 

I 
1 e x a m i n i n g  the r e s i d e n t ' s  c h a r t ,  the p h y s i c i a n  q u e s t i o n e d  t h e  

h i g h  dose o-f + r a n q u . i l l i z e r s  o r d e r e d .  a f t e r  some d i s c u s s i o n  

between him and  the 'nurse, t h e  p h y s i c i a n  chuckled a n d  s a i d ,  *I 

guess I p r e s c r i b e d  +hem," But he d i d  n o t  reduce t h e  dosage ,  

-9 w a i t i n g  f o r  r e c o g n i t i o n  i s  -- a  s u b t l e  - - wiy t o  d e n o t e  the - - -- - - 

i n c o n s e q u e n c e  of  a r e s i d e n t ' s  s t a tus ,  F o r  e x a m p l e ,  i n  o n e  
1 

r e s i d e n c e  the rece p t i o n i s C  k l y  a t t e n d e d  t o  a n y  o u t s i d e r  who 

a p ~ r o a c h e d  h e r  t u t  it was -not uncommon t o  watch h e r  i g n o r e  a 

r e s i d e n t  f o r  a s  much a s  f i v e  o r  t e n  minutes, Commenting on t h e  

p r a c t i c e  of k e e p i n g  t h e  i n s t i t u t i o n a l i z e d  e l d e r l y  w a i t i n g ,  

Kahana ,s tates:  > 
. ~ h i s  f r e q u e n t  n e g a t i h  of the humaness  of the aged  i s  

b a s e d  o n  t h e " a s s u m ~ t i o n  t h a t  t b e  a g e d  p e o p l e  s h o u l d  b e  
a l l o w e d  *o w a i t .  -- often unnecessari~Pf' -- b e c a u s e  t h e y  
h a v e  n o t h i n g  better t o  do anyway. 3 7 ?  

t 
- -- 

S i ~ i l a r l y ,  Johnson  and Dodd s t a t e :  

3 7 7  K a h a n ~ ~  " T h e  Humane T r e a t m e n t  of Old People i n  ~~)ituticms~, - 
p- 284. 



Ever! t h e  canteen s t a f f  seemed o  s h a r e  t h e  o p j n i o r !  t h a t  . 
c i v i l i t y  was w a s t e d  upon  lana cs, a n d  would keep a  
p a t i e n t  waiting in&•’ i n i t p l y ,  h i l e  t h e y  g o s s i p e d  w i t h  
t h e i r  f r i e r i d s i  3 7 8  L\. 

I f  w a i t i n g  signifies t h e  l a c k  of a persori's impor tancer  
9 

c o n v e r s e l y  no t  w a i t i n g  mcst i m ~ l y  a p e r s c n ' s  i m p o r t a n c e ,  T h i s  
> .  r 

was g r a p h i c a l l y  d i s p l a  ye3 when ar old g e n t l e m q n  was c o n f r o n t e d  

by a nurse npon h i s - - e n t e r i n g  t h e  b u i l d i n g  a f t e r  being outside i n  

t h e  s u n s h i n e ,  T h e  r e s i d e 3 t  va s uncere m o n i c u s l y  p r o f e r r e d  two 

p i z l s  f v i t h o u t  uater) by a nu&. The nurse stood i n  f r o n t  o f  

him as h e  tossed h i s  h e a d  back s e v e r a l  times t r y i n g  t o  down t h e  

medication, As soon a s  the pills were c o n s u m e d ,  s h e '  turned a n d  

q u i c k l y - l e f t  the room, l e a v i n g  him s t a n d i n ?  i n  t h e  m i d d l e  o f  t h e  

main lounge i n  f r c n t  o f  a l a r g e  a u d i e s c e  of r e s i d e n t s -  F o l l o v i n g  

c o n w m p t i o n  of the p i l l s ,  t h e p a n  s e e m e d  m o m e n t a r i l y  u n a b l e  t o  
J - - - -  - - 

move, When h e  d i d  t a k e  a t e n t a t i v e  s t e p ,  h e  l o s t  h i s  b a l a n c 4  a n d  

began falling t a c k w a r d s ,  I t o o k  h i s  arm t o  s t e a d y  him- H e  mas A\ 
g r a t e f n l  f o r  t h e  a s s i s t a , n c e  b a t  s e e m e d  somewhat  e m b a r r a s s e d .  

6' E e i  g a s s i s t e d  by a female. stranger may h a v e  c a u s e d  his seeming 

emkarrassment. Or, it may h a v e  been  humiliation a t  h a v i n g  s o  

many witnesses t o  the p i l l - t a k i r g  p o c e d u r e  a n d  h i s  n e a r  fall, 
t 

0 

Soae f e c d  t h e  p r a c t i c e  o f  a d m i n i s t e r i n g  m e d i c a t i o n  , 

pablicly -on the grw&s t h a t  t h e  nurses d o  ~ o t  have T i n r e  t o  wait 

f a r  the persun to g a  to h i s / h e r  r&& It maul4 ~ I S Q  be agae3 

t h a t  s i n c e  they a r e  a l l  " i n  the saae boatw there r e a l l y  i a  n o  
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a t 

P a t t e r n s  of I n t e r a c t i o n  and t h e  D e v e l o p m e n t  
t * 

L a c k  of p r e t e n s e  .was an a t t r i b p t e  f r e q u e n t l y  o b s e r v e d  

among t h e  r e s i d e n t s  i n  care facilities. S o c i a l  n i c e t i e s  h a d ,  for  

the most  art, c e a s e d  t o  b e  p a r t  o f  t h e i r  d a i l y  l i f e  scripts. If  ' 

fl 
fsomething'- o r  s c a e o n e  d i s c l e a s e d  thes t h e y  would m o s t .  o f  ten t e n d  

t o  i g n o r e  t h a t  t h i n g  o r  p e r s o n .  However ,  t h i s ,  t ender ,=*  d i d  n o t  
2 

e x t e n d  %o those wb0 were n o t  members  of the f a c i l i t y ,  - E v e n  among - 
some r h o  sere d 1 d l y  m e n t a l l y  d i s o r i e n t e d ;  t h e j  r e v e r t e d  t o  t h e  
\ 

I 

time h o n o u r e d  ~ r a c t i c e  o f  t r y i n g  t o  r e s p o n d  i n  a n  a p p r o p r i a t e f  

manner. Sometimes t h y  u e z e  qpuccessf u l  bat  t h e y  nevertfeless 
d I - 

vere a w a ~ e  that a certain p r e s c r i b e d  p a + t e r n  o f  e x c h a n g e  

t a k e  p l a c e ,  
Yould 

T h e r e  is a d i s c e r n i b l e  h i e r a r c h y  amcng r e s i d e c t s  i n  care 
, 

f a c i l i t i e s  p a r % x l a r i y  among those i n  m u l t i - l e v e l  r e s i d e n c e s ,  

B a t u r a l l g  t h e  i o s t  p r c n c u n c e d  d i v i s i o n  o c c u r s . b e t w e e n  r e s i d e n t s  
- - - - - - -  

who are m e n t a l l y  a l e r t  a n d  those who a re  def-ned a s  " s e n i l e " ,  B 
Accor. ,ding t o  B u t l e r ,  s e n i l i t y  i s  d e f i n e d  a s  " s h o w i n g  

f o r g e t f u l n e s s ,  c o n f  n s i o n a l  e p i s o d e s  a n d  r e d u c e d  a t t e x i t i ~ n - ~  3 8 *  

Wandering i s  a l s o  i n c l u d e d  i n  the d e f i n i t i o n  o f  s e n i l i t y  among 

those r e s p o n s i b l e  f o r  a s s e s s i n g  r e s i d e n t s  ir! c a r e  f a c i l i + i e s  i n .  

E r i t i s h  Columbia .  U a n d e r i n g  may i n c l u d e  e n t e r i n g  o t t i e r V t s  r o o m s  

u n i n v i t e d ,  g the p r e m i s e s  u n a c c o m p a n i e d ,  
1 

Or l e a - -  
The a e n t a l l y  alert, r e g a r d l e s s  of t h e i r  p h y s i c a l  c o n d i % i w ,  

J 

a s t u t e l y  a v o i d  associa'ting w i t h  anyr r e s i d e n t  who i s  l a b e l l e d  as 

' 3 8 0  B u t l e r ,  j h g  Survive?, p,  9. . 



''senilen. T h e  s e v e r e l y  p h y s i c a l l y  ' hand icapped  a r e  a c c e p t e d  o v e r  
- - - -- - - - 

e v e n  t h o s e  who h a v e  more l u c i d  moments t h a n  c o n f u s e d  moments, - 
.That t h e  m i l d l y  c o n f u s e d  a r e  h e l d  i n  low r e g a r d  b y  t h e i r  f e l l o w s  

may best be i l l u s t r a t e d  w i t h  a n  example ,  
, . 

T h e  a d m i n i s t r a t o r s  of o n e  l a r g e  m u l t i - l e v e l  c a r e  f a c i l i t y  

r e a s o n e d  t h a t  i f  t h e  m i l d l y  c o n f u s e d  were i n c o r p % r a t e d  i n t o  t h e  

l a r g e r  c o ~ m u n i t y  of r e s i d e n t s  t h e y  may become more r a t i o n a l ,  In 

o r d e r  t o  implement t h i s  e x p e r i m e n t ,  scme cf -the least m e n t a l l y  

confused were i n c l u d e d  in t h e  e x e r c i s e  p e r i o d ,  The exercises a r e  

e x e c u t e d  while s i t t i n g  on c h a i r s  i n  a  c i rc le  and  i n c l u d e  a r a ,  

neck r o t a t i o n ,  st r e t c h i n g  
. E 

and  m u s c l e  c o n  t r a c t i o n ,  The 

most demanding e x e r c i s e  and t h e  o n e  t a k e n  most s e r i o u s l y  i s  t h e  

b a l l  toss,, I n  t h i s  e x e r c i s e ,  the a c t i v i t y  d i r e c t o r  s t a n d s  i n  t h e  

m i d d l e  of t h e  circle a n d  bounces  a l a r g e  b a l l  ( a b o u t  t h e  s i z e  of 
7. 

a b a s k e t b a l l )  t o  each ~ a r t i c i p a n t  i n  t u r n  a n d  the b a l l  i s  t h e n  

bounced back t o  the dire-or, Muchconcentration~iTKxpeFdedinp~~~ 

a s s u r i n g  a s u c c e s s f u l  c a t c h  a n d  r e t u r n ,  Pear o f   iss sing t h e  b a l l  

i s  F S O ~ O U E ~ ,  B u t ,  t h i s  fear  i s  s u p e r c e d e d  by  t h e  f e a r  o f  having 

one o f  t h e  m e n t a l l y  d i s o r i e n t e d  s e a t e d  b e s i d e  them, T h e i r  

c l i s ~ l e a z u r e  3s vehemen t ly  e x p r e s s e d  e v e n  by t h o s e  who a r e  by and 
3 

4- 
l a r g e  the s e e m i n g l y  mos t  c o m p l i a n t ,  For  example ,  ane woman 

c o n f i n e d  t o  .a w h e e l c h a i r  a n d ,  who n o r m a l l y  i s  u n c o a p l a i n i n g  and  

s e e m i n g l y  well a d j u s t e d ,  or a t  l eas t  - -  - -  a c c e p t i n g  o f  her 

c i r c u m s t n a c e s ,  r e s e n t e d  h v i n g  one of t h e  m e n t a l l y  d i s o r i e n t e d  - 
- -- - - -- - 

b e s i d e  h e r -  As a g r o u p  t h e  a e n t a l l g  c o m p e t e n t  h o l d  t h e m s e l v e s  



b 

tc those less a e n t a l l p  competent despite t h e i r  degree 

of ~ h y s i c a l  i n c a p a b  Yi- 

R e f l e c t e d  S t a t u s  
I _ -  -- 

/ 
As n o t e d  e a r l i e r ,  nost  voaen observed i n  t h i s  s t u d y  

J 
i d e n t i f y  t h e m s e l v e s  through with a male, L o p a t a  . 

found widowhood among t o  be nos? difficult 

b e c a u s e  their identities and  lives l a y  i n  t h e i r  

Also ,  Caine quoted one woman who was widowed in her forties as 

R e  draw o u r  i d e n t i t i e s  from men-, we add ourselves t o  
them, Fcnr  o u r s e l v e s  i n t o  them and t h e i r  l i v e s ,  We exist 
i n  their r e f l e c t i o n ,  3 8 2  

S i m i l a r l y ,  Posner argues: 

Hen g a i n  t h e i r  i d e n t i t y  t h r o u g h  work and o c c u ~ a t i o n a l  
roles and women gain t h e i r  identity through the men to 
whom . t h e y  -are attached- 3 9 3  

- - ---- - - - - - - - - - - - - -- -- 

T h e  u n i v e r s a l i t y  o f  r e f l e c t e d  status through a  male is s u c h  

that, i n  discussing how s t a f f  describe a resident and  how t h e  /= 
elderly d e s c r i b e  t h e m s e l v & ,  Kahana s u g g e s t s :  "Ar e l d e r 1  p woman 

i n  h e r  80s [asked t o  describe h e r s e l f ]  m i g h t  h a v e  a n s u e r e d ,  'Ely - 
f a t h e r  was a shoemaker.  q " 3 s *  Kahanals example  seems s o m e u h a t  

i ron ic ,  F i r s t ,  the h y p o t h e t i c a l  o l d  woaan i s  n o t  d e s c r i b i n g  
3 

herself, and s e c o n d ,  h e r  response is aot u n t y p i c a l  of many uoaen 
r; 

----.---*.---..--* 3 - - 

s 8 1  Helena  Z, L o p a t a ,  a s  c i t e d  by Dnlade,  Women Ilqinq, p. 
2 1 - --- - - - - - - - -  

--A- 

3 9 2  L. Caine ,  a s  c i t e d  by Dulnde ,  @ B q i n g ,  p-. -22, 
3 9 3  Pqsner,  " O l d  aRd Femalen, p- 



b o t h  o l d  a n d  young, Even snccessful women c a n n o t  e s c a p e  identity 
- - -- - -- - -- 

I through a male ,  Comment ing o n  this, s e m i o l o g i s t  R o l a n d  Barthes 

states s t o r i e s  a p p e a r i a g  i n  the French weekly ,  Ell?, a b o u t  women 
'> 

n o v e l i s t s  a r e  a c c o ~ p a e i e d  b y  t h e  p h o t o g r a p h s  of t h e *  n o v e l i s t  a n d  

her p r o g e n y  i t v o  d a u g h t e r s ,  dne n o v e l ;  o n e  son, one r i o v e l ) ,  What 

i s  i m p l i c i t  i n  these art icles.  is '  t h a t  women. are  free to  p l a y  a t  p 
9 .  

b e i n g  Ben: 
- < 

,,,write like them; b a t  rever g e t  f a r  froa them; l Z v e  
under, their gaz c o m p e n s a t e  fo r  your books by y o u r  $ c h i l d r e n ;  e n  joy free r e i n  f o r  a u h i l e ,  b u t  q u i c k 1  y * 

come b a c k  t o  y o u r  c o n d i t i o n . , , , a  l i t t l e  f e m i n i s m ,  a 
little connubial i ty , , , ,  E l l e  says t o  Hornen: y o u  are uor_th . - s - -- 

just a s  muck as  men; a n d  t o  men:. your womer. w i l l  never c. 

be a n y t h i n g  b u t  women, 3 8 5  

It i s  not ~ o r p r i s ~ i c ~  t h a t  t h e  Q e c e a s e d  h u s b a n d ' s  occupation 

was a  m a j o r  d e t e r m i n a n t  o f  t h e  status t h e  womec i n  t h i s  study c 
> * 

h e 1 3  a a o n g  their c o - i c h a b i t a n t s ,  I n  c a s u a l  c a ~ v e r s a t i o n ,  o t h e r  

worr~n's e a t u s  was indicated by the f o r s e r  p o s i t i o n  of t b e i r  

prestigious w n ,  they were n o n e t h e l e s s  a c c o r d e d  t h e  same d e g r e e  

o f  deference 6crmonly  a•’  f c r d e d  t h e  s t a t u s  among t h e  larger 

c c a r r l n i t y .  I 

~ i d o " a s  o f  w h i t e  collar a n d  b l u e  c o l l a r  mez ranked i n  s e c o n d  

a n d  third o r d e r  after t h e  f e u  who h a d  been n a r r i e d  t o  

p h y s i c i a n s ,  l a w y e r s ,  etc,  Farmer's widows were on ' t h e  bottom o f  

t h e  h i e r a r c h i c a l  scale, Host f a r m e r ' s  w i v e s  had  , h a d  s e v e r e  - 

7 .------.-------- 
L L  - - - - - - - - 

36s Roland B a r t h e s ,  B y t h o l o g i e s ,  s e l e c t e d X n d t r a n s l a t e d  f r o m  
t h e  French by A n n e t t e  Lavers (St, A l b a n s ,  E n g l a n d :  P a l a d i n ,  
79731, pp- 50-51, 

F 
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lives, some b a r e l y  ekeing mt a l i v i n g  a s  hamstea-ders-c-fkerf 

h a d  e n j o y e d  a modicum of success a n d  had a t t a i ' n e d  a  d e g r e e  of  . 

status  i n  small c o ~ m u n i t i e s  w h e r e  t h e  h u s b a n d s  h a ?  d i s p l a y e d  

leadership i n  l o c a l  a f f a i r s ,  ~ u t ,  e v e n  t h o s e  who h a d  p r o s p e r e d  

on the farm and -had been s o c i a l l y  accepted amopg the h i g h  status 

~ e o ~ l e  of their f o r m e r  c o m m u n i t y  were n o t  a c c o r d e d  the same 

d e f e r e n c e  giv .en t h e  few widows of p r o f e s s i o n a l  mere P e r h a p s  a  

s p e c i f i c  c a s e  w i l l  a d d  c l a r i t y :  

Mrs, Y. was t h e  widow of  a S a s k a t c h e w a n  farmer- She-and 
her h u s b a n d  h a d  a f a i r l y  g o o d . l i f e  a n d  had  r a i s e d  t w o  
sons a n d  a daughter, T h e  sons went o f f  t o  war  and  t h e  
d a u g h t e r  m a r r i e d ,  After t h e  v a r  one son went to 
u n i v e r s i t y  and became a  lawyer, T h e  o t h e r  son  went into 
b u s i n e s s  and r o s e  t o  a m a n a g e r i a l  p o s i t i o n ,  T h e  woman 
a n d  h e r  h u s k a n d  s o l d  t h e  farm and .  moved t o  A l b e r t a -  S h e  
d i d  n o t  .say whether or n o t  h e r  husband  worked after t h e  
move but s h e  did t a l k  a t  length a b o u t  t h e  p r e s t i g e o u s  
p e o p l e  they knew, ~ i . 1  i n  all, I g a i n e d  the i m ~ r e s s i o n  
t h e y  were o n  a  first name basis w i t h  many i n f l u e n t i a l  
p e o p l e .  But h e r  p a s t  c o n n € c t i o n s  d i d  no t  ra te  among hef 
p e e r s -  She  was st i l l  a farmer's vife- 

- - -- -- 
- 

a 

~f h i $ h  status c o u l d  n o t  be c l a i m e d  t h r o o g h  t h e  husband, 
7 

every e f f o r t  was m'ade +-=in s t a t u s  t h r o u g h  a son. I t  s e e n e d  

e v e r y  woman I t a l k e d  t o  who could c la im a son i n  a p r o f e s s i o n  

invariably s a i d  he was outstanding i n  h i s  field- N e x t  t o  

successful sons, s t a t u s  was s o u g h t  t h r o u g h  d a u g h t e r s  who had 

married w e l l .  

Pew vomen in this study ha& s t a t n s  i n  t h e i r  own r i g h t .  T h e  

f e w  that caold layt c l a i m  t o  a p r o f e s s i o n  were teachers. The 

one uoman Bad been a French t e a c h e r  i n  ~ r i t a i n  a n d  a n o t h e r  had 



t a u g h t  i n  South America, Toward t h e  end o f  one phase  o f  the 

b a d  c o n t a c t  two or  t h r e e  times a week f o r  three m o n t h s  t h a t  s h e  

h a d , t a n g h t  p h y s i c a l  e d u c a t i o n  a t  a high s c h a o l  i n  B r i t a i n ,  It 

was a l s o  l ~ a r n e d  t h a t  she h a d  s p e n t  some, time in Denmark a t  an  

e d u c a t i o n a l  f a c i l i t y  a n d  t h a t  she had a u n i v e r s i t y  d e g r e e ,  What 
* 

is s i g n i f i c a n t  i9s t h a t  this i r f o r r a a t i o n  was g i v e n  - t o  e x p l a i n  a n  

incident t h a t  o c c u r r e d b r a t h e r  t h a n  e s t a b l i s h  h e r  status. I n  

f a c t ,  ng t o  t h i s  p o i n t ,  a l l  I knew a b o u t  this woman v a s  t h a t  s h e  - 
ha t ~ a  b r i l l i a n t  sans and that one son h a d  put h i m s e l f  t h r o u g h  P 
u n i v e r s i t  p on s c h o l a r s h i p s ,  

, 
!lode o f  dress among the i n s t i t u t i o n a l i z e d  elderly i s  a 

d i s t i a g u i s h i n g  c h a r a c t e r i s t i c  t h a t  e s t a b l i s h e s  their identity, 

For e x a m p l e ,  residents who are m e n t a l l y  d i s o r i = e n t e d  a r e  most 

of*.= a t t i r e d  i n  b a t h r o b e s  and s l i p p e r s ,  T h i s  s i g n i f i e s  t h e y  a r e  
- - - - --- - 

nc l o n g e r  w o r t h y  o f  t h e  time it t a k e s  t o  d r e s s  *hem, F o r  a l l  

intent a n d  p n r F c s e s  t h e y  were a l r e a d y  d e a d ,  A l t h o u g h  L h e y '  a r e  
6 

k e p t  c l e a n ,  m e d i c a t e d ,  f e d ,  warm and not u n k i n d l y  t r e a t e d ,  

l i + + l e  a t t e n t i o n  i s  p a i d  them, O c c a s i o n a l l y  some of them are 

p o s i t i o n e d  i n  f r a t  o f  t h e  t e l e v i s i o n  set, One a o r n i n g  t h e  

a n t i c s  o f  "Road R u n n e r n  f o l l o w e d  by w F r i e n d l y  G i a n t n  was b e i n g  

b r o a d c a s t ,  Out o f  a  g r o u p  who v a r i o u s l y  numbered  f r o m  s e v e n  t o  

ten, all b n t  two seemed- c a t a t o n i c ,  T h e  two e x c e p t i o n s  showed - -  

scae expression of d e l i g h t  a t  the p r o g r a m s  being v i e w e d -  -- 



g r o u p  were who 

wore b r i g h t l y  c o l o n r e d ,  f l a m b o y a n ?  clothes, most o b t e n  long 

f l o w i n g -  gowns, and a g c e a t  deal of j e w e l r y ,  Their h a i r  was. most  

o f t e r !  d y e d  a n d  s + y l e d ,  Others wore t u r b a n s ,  T h e y  i n v a r i a b l y  wore  

makeup, sora-e e o r e  t h a n  o t h e r s  and a l l  u s e d  pe r fume, ,  These women 
- 

k e p t  t o  t h e m s e l v e s  i n  a g ronp ,  It d i d  not seem t h a t  much 

c o m m u n i c a t i o n  t o o k  p l a c e  among them' o t h e r  than e x c h a n g e s  a b o u t  

t h e  weather, meal time, etc, 

A t h i r d  d i s + T i n g - a i s h a b l e  group were the neat, n i c e l y  dressed 

( n o +  n e c e s s a r i l y  expen s i v e l y  dressed) i n  keeping w i t h  t h e i r  a g e ,  

white h a i r e d ,  free of makeup o l d  vomen, 

Numbered among this g r o n F  of women were the c l e a n  b u t  less 

a t t r a c t i v e l y  a t t i r e d ,  T h e y  looked l i k e  t h e y  h a d  h a d  h a r d  l i ves  

w i t h  f e w - b r i g h t  spots, The l a t t e r  g r o u p  made n o  a t t e m p t  t o  

afzect a t t r a c t i v e n e s s ,  Their W r v a s  m o s t  often straight, c u t  -- 

J 

short, a n d  held back s e v e r e l y  v i t h  a h a i r  p i n -  These women were 
4 b..- 

most of t en  easiest  wi th , .  

I n  o n e  i n s t i t u t i o n ,  t h e  l a s t  two groups of women most o f t e n  

p a r t i c i p a t e d  i n  t h e  m o r n i n g  a c t i v i t y  p e r i o d ,  ~ c t i  v i t y  c e n t r e d  -" - 
upon hand  crafts a n d  s o m e  for. hi s t i r c h e r y  s u c h  *as s e w i n g  seams 

on dolls clothes, e m b r o i d e r y ,  or crocheting- One woman 

c o n s i d e r e d  b y  a l l  t o  be t h e  best n e e d l e w o r k e r  a c c e p t e d  h e r  

T 
s ta tus  u i t 2 n t  any  pretense a t  f a l s e  mwkstp, However, one d a y  

/ 

it cane a s  someuhat  a s u r p r i s e  when the n e x p e r t n  r a n k - o r d e r e d  

t h e  a b i l i t y  o f  e a c h  v o a a n ,  at the t a b l e  i n  a l o u d  clear v o i c e ,  



u n f e e l i n g -  , . 
6 - - * 

A f t e r  some d e l i b e r a t i o n ,  it -was r ea l i ze  that by s o  d o i n g ,  

this u c s a n g s  a c t i o n s  further s e r v e d .  to c l a r i *  t h e  p - o s i t i o n  of: e 

t h e  l e s s  well a t t i r e d  women, n o n e  of v h o e  qu i f i e d  as a d e p t  p" L - m  

n r e d l e M o r k e r s ,  The vomen a c c e p t e d  h e r  q i t h o u t  a r g u a e n , t ;  in . A 

fact, t h e y  a g r e e d  t h e y  were inept, However ,  from o b s e r v a t i o n ,  
u 

t h e y  v e r e  n o  l ess  a d e p t  t h a n  o t h e r s  who had k e e n  g i v e n  her ' 

ap ~ r o v a l .  

One of +he " a p p r o v e d "  women a n d  the " e x p e r t n  s e e m e d  to b e  
I 

f r i e n d s  y t - b e c a u s e  of a n y  p a r t i c u l a r  v e r b a l  e y c h a n g e ,  but 
i ' 

a l v a y s  s a t  next -to - e a c h  o t h e r  a t  the .same 

s p o t  a t  t h e  t a b l e .  E r s ,  2, o p e n l y  admitted s h e  c b u l d  not really 

be bothered u i t h . p e e d l e l o r k ,  a n d  d i d  n o t  s u c h  care  for it. She 
f 

s a i d  s h e  came t c  the a c t i v i t y  room for a change of scene--ard to- 
4 

v a i +  f o r  t h e  e x e r c i s e  p e r i o d ,  B u t  s h e  igher i n  e x p e r t i s e  

t h a n  t h e  ~ o o r l y  d r e s s e d ,  - \ 
, One p o s s i b l e  e x p l a n a t i o n  f o r  the *exgert'sW p r o n o u n c e m e r t s  

may h a v e  been t o  establish t h a t  t h e  poorly dressed were not 

a t t e n t i o n ,  When s h e  began r a n k i n g  the womec's a b i l i t y ,  

i n 9  ~ 5 t h  Nrs, U,, one of t h e  poarlp dressed. Mrs. 51, 

s e e n e d  t o  fee l  it was h r e s p o n d i i t y  t o  be c o r d i a l  ' a n d  k a k r  -=, 
ae feel welcome; was t h e  o n l y  r e s i d e n t  t o  a s k  a n y  

d 

q u e s t i o n s  a b a u t  me.  hi c u r i o u s  t h i n g  i s  that we w e r e - n o t  

p e r ~ i t t e d  to c o c v e r s e .  The "expertm k e p t  interrupting a n d  



- 

b e l i t t l i ~ g ~ e v e r y t h i n g  Mrs. W, s a i d ,  Each time t h i s  hap 

Brs, U, d e f e r r e d  t o  the " e x p e r t R  without q u e s t i o n ,  Irs, W, 

f i n a l l y  gaSe u p  A r y i r t g  t o  b e  s o c i a b l e  a n d  moved o f f -  

I n  d i ~ c u s s i n g  t h e  h i e r a r c h y  of n e e d s ,  n a s l o w  s t a t e s ,  n A  

p e r s o n  v a r . t s  t o  feel wor thwFl i l e . . . t o  f e e l  t h a t  h e  h a s  a t t a i n e d  

sta tus a n d  prestige i n  t h e  eyes of o f h e r s -  T h e s e  a r e  r e a l  

n e e d ~ , , , , ~ 3 * 6 T h a S  + h e  m e x p e r t R  h a d  a t t a i n e d  a modicum of s t a t u s  

g o e s  w i t h o u t  saying, T h a t  she had no c c m ~ a s s i o n  f c r  another 

r e s i d e n t  i s  s a d ,  

The grcup of vomer. i n  t h e  " r e a l i t y  e x e r c i s e t v  were 

c l a s s i f i e d  a s  n s e n i l e * ,  E u t ,  a s  C h a p p e l l  a r g u e s :  

,,.a l a c k  o f  c o m m u a i c a t i o n  n e e d  n o t  i m p l y  t h a t  the 
s e n i l e  p e r s o n  d o e s  not l i v e  i n  a r e a l i t y  o r  that h i s  
[ h e r  J w o r l d  i s  less r e a l  t h a n  t h a t  of o t h e r s -  A l t h o u g h  
h i s  [ h e r ]  r e a l i t y  map b e  d i f f e r e n t  from t h a t  of o t h e r s  
( a n d  presumably i t  i s  s i n c e  others c a n n o t  u n d e r s t a n d  
i t ) ,  it  n e e d  ~ o t  be less c o r r e c t  i c  a n y  u l t i m a t e  o r  

- 

moral sense of the word,  I f  h e  [ s h e  1 l i v e s  r'n-a 
d i f f e r e n t  reality t h a n  most others, i t  n e e d  n o t  f o l l o w  . 
that h e  [ske] is  c c n f u s e d  o r  i r r e s p o n s i b l e  a s  i s  

- ccmmonly ~ l a i r n e ' d , 3 ~ ~  

When c o n f r o n t e d  w i t h  a s e e a i n g l y  i ~ a p p r o p r i a t e  response 

f r o a  an e l d e r l y  p e r s o n ,  t h e  i n i t i a l  r e a c t i o n  i s  t o  l a b e l  t h a t  

p e r s o n '  s e r i l e ,  when, i r  f a c t ,  what h a s  h a ~ ~ e n e d  is th;it the 
.J 

p e r s o n  h a s  been reminiscing a c d  it is t h e  i n t r u d e r  who i s  a t  

f a u l t ,  For e x a m p l e ,  when I was, p a s s i n g  t h r o u g h  the lounge o f  a 

res3ence one mcrning, an e l d e r l y  woman who h a d i  sost risen from 

-% -,- 

3 9 6  B , R ,  !!aslow, a s  c i t e d  b y  J,L Brown, P-K,  B e r r i e n  a n d  D - L ,  
R u s s e l l  i n  A p p l i e 3  ~ s ~ c b o l o c l p ~  ( T o r o n t o :  nacmi l la~l  C o - ,  1 5 7 0 ) ,  @- 
388, 
3 a 7  C h a p p e l l ,  " ~ e n i -  f :  P r o b l e s s  ir!  Colr tmunica+_ior tm,  p. 67, 



o r t l e n t a r i l p  l o s t  h e r  b a l a n c e ,  Upon a s k i n g  erF' 
v 

s h e  was all r i g k t ,  the voma'n responded t h a t  m i t l i c n s  a n d  .. 

r r i l l i c n s  bad  died. Vhen asked who had died, she said e v e r y b o d y ,  

"Men,  vomen and ~ h i l d r e n , ~  I: then a s k e d  i f  s h e  was r e f e r r i n g  t o  

t h e  i n f l u e n z a  o u t b r e a k  t h a t  o c c u r r e d  i n  E r i t a i n  a f t e r  the First 

w o r l d  War, She s a i d ,  "Yes, of c o u r s e ,  I t  was t e r r i b l e , "  T h u s ,  

what was a t  f i rs t  t h o u g h t  to b e  s e n i l i t y  was, i n  f a c t ,  a n  
e 

i n t r u s i o n  on t h i s  woman's r e m i n i s c e n c e ,  

I n  a d d r e s s i n g  the function of r e m i n i s c i n g  in o u r  e v e r y d a y  

world, f l a r r h a l l -  argw5s: 

We human b e i n g s  ?re f u n d a m e n t a l l y  m o t i v a t d  t o  endow o u r  
e x p e r i e n c e  i~ t h i s  world with meaning, - C o n t r o l  over ',.our 
b i o g r a p h i e s  is s o u g h t  through the c r e a t i v e  
r e - c o n s t r u c + _ i o n  of the p a s t  t h r o u g h  r e m i n i s c e n c e - 3 8 6  

If r e m i n i s c i n g  is a f u n d a m e n t a l  m o t i v a t i n g  force t h a t  g i v e s  
1 

m e a n i n g  t o  oar e x p e r i e n c e  i n  t h e  w o r l d  ar;d a  Beahre  o f  c o n t r o l  
- - - - - - - - - - - 

over  o u r  l i v e s  w%en w e  s t i l l  h a v e  some c c m t r o l ;  c o n s i d e r  f o r  a  

moment t h e , r a m i f i c a t i o n s  r e m i n i s c i n g  m u s t  h a v e  o n  t h e  lives of 

those who a r e  ncw c o n s i d e r e d  o b s o l e t e ,  A c c o r d i n g  t o  some, such 

a s  B e n r y , 3 e 9  r e m i n i s c i n g  is o n e  of t h e  feli means  whereby t h e  

a g e d  become aware t h a t  they- still exist, 
I 

If r e m 2 n i s c i n g  i s  one o f  t h e  f e w  m e a n s . u h e r e b y  a n  o l d  

p e r s o n  becomes aware t h a t  + h e y  exist, what does t h i s  sap a b o u t  
. . 

society? If we c a n n o t  a f f o r d  t h e  tire, and time i s  i n d e e d  t h e  

------------------ - - 

3 8 8  Victor E, t a r s h a l l ,  E x i t :  A S y m b o l i c  I n t e r a c t i o n k t  
p e r s p e c t i v €  on Agingn, I n t e r n a t i o n a l  J o u r n a l  of A q i n q  Human 
D e v e l c p m e n t ,  Val, 3 ,  No, 4 ,  1978-79, p. 353,  
3 8 9  Henry,  C u l t u r e  Buaiast-&n, p- 422- 



c r u c i a l  v a r i a b l e ,  t o  u n d e r s t a n d  s e e m i n g l y  c d ~ n f u s e d  r e s p o n s e s ,  % 

does this not  tb=n mean that t i n e  a n d  the c o n s e r v a t i o n  o f  time 

has b ~ c o m e  more impcrtant  than t h e  human c o ~ d i t i o n ?  Time h a s  

becoae t h e  master and p e o p l e  are its s e r v a n t s ,  
Q -  

L o n e l i n e s s  h a s  beeo i d e n t i f i e d  a s  a  m a j o r  p r o b l e m  

c o n f r o n t i n g  many old  p e o p l e  b o t h  non- institutions l i z e d  a n d  - - 

I .  

, i n s t i t u t i o n a l i z e d ,  One s t u d y  showed when elderly s u b j e c t s  were 

asked t o  indicate t h e  two a a j o r  probl m a r e a s  a s s o c i a t e d  w i t h  e/- 

l i t t l e  money a t  43X.390 A l o t h e r  study o f  552 r e s p o n d e n t s  65 a n d  

over  i n  the ~ e t r o p o l i t a n  T o r o n t o  a r e a  f o n n d  3 4 %  of t h e  entire 

s a a ~ l e  l i s t e d  l o n e l i n e s s  a s  one  o f  t h e  must important problems,  

f o l l o w e d  b y  l a c k  of money a t  25%.  what  is o f  greater 

s i g n i f i c a n c e  i s  t h a t  - t 4 5 X  of t h e  female q e s p n d e n t s  i d e n t i f i e d  
a 

- - -- - - -- -- - -- - - - -- -- - -- 

l o n e l i n e s s  a s  a m a j o r  p rob lem,391  \ 

Among t h e  i n s t i t u t i o n a l i z e d  e l d e r y  , i s o l a t i o n  a n d / o r  

l o n e l i n e s s  are cbamon phenomena. I n  a s tudy  of f o r t y  nursing 

homes i n  the U n i t e d  S t a t ~ s ,  G o t t e s m a n  and Bourestom f o u n d  n o r  

t h a n  h a l f  o f  t h e  r e s i d e n t s  wak ing  time was spent a l o n e  

n o t h i n g . 3 9 z I n  a n o t h e r  s t u d y ,  J o n e s  f o u n d  f e e l i n g s  cf extreme 

loneliness a rsong the i n s t i t u t i o n a l i z e d  e l d e r l y .  ,However ,  t h e s e  

---------------- 
3 9 0  Elder, The A l i e n a t e d ,  p-  23- 
391 R e a c h i n q  the R e t i r e d ,  p, 108, 
392 L,E, G o t t e s r a n  and B.C. B o n r e s t o m ,  a s  c i t e d  b y  Lp_wentJhall - 

anB RobinsOn, wSocial U e t w o r k s  a n d  I s o l a t i o n N ,  p- 448, 



- 

- -- - p P  - -  p P  LAP- 

---- -p-p-p-pP - -- 
were r e p o r t e d  t y  r e s i d e n t s -  3 9 3  

~ b p e l i n e s s  was t h e  next n o s t  commonly e x p r e s s e d  c o m p l a i n t  ' 
2 .  

' a f t e r  d i s s a t i s f a c t i o n  u i ?  meals found  among t h e  r e s i d e n t s  re 
f 

i n t e r v i e w e d  i n  t h e  p r e s e n t  ,study, Hast of t h e  r e s i d e n t s  seemed 
8 

r e s i g n e d  t o  t h e i r  c o n d i t i o n ,  a n d  w h i l e  many of them s p o k e  

g l o w i n g l y  a  bout staff a t t e n t i o n ,  t h e y  nevertheless i n i a r i a b l y  . - 

made some comment a b o u t  b e i n g  l o n e l y -  .( .. 
C o s n e n t i n g  on t h e  s o c i a l  c o n s e q u e n c e  o f  l ong - t e rm care, 

Curry a n d  R a t l i f f  f o u n d  waplmost ap-quarter o f  - - t h e  r e s i d e n t s  - af 
5 

i n t e r m e d i a t e  and l a r g e r  s i z e d  homes were t o t a l l y  i s o l a t e d  i r o n  

f r i e n d s  and  r e l a t i v e s -  m 3 9 +  - 
P 

The e v i d e n c e  shows s c c i a l  c l a s s  n f l u e n c e s  s o c i a l .  

- i n t e r a c  t i o n  b e  t i e e n  nn r s i n g  home r e s i d e n t s  and  r e l a t i v e s .  

L o w e n t h a l l  and Fobinson found t h a t  welfare r e s i d e n t s  a r e  o f t e n  
- - - - - - - - - - 

l o c a t e d  further f r o m T F l a t i v e s  t h a n T r i F s S f  orpr ' i va te  
A- 

r e f e r r a l s ,  As a r e s u l t ,  t h e  e l d e r l y  p o o r  a r e  less. f r e q u e n t l y  

v i s i t e d  by r e l a t i v e s  a n d  f r i e n d s  compared w i t h  t h e i r  more 
4 i - 

a f f l u e n t  c o h o r t s ,  I t  h a s  a l so  been  found t h a t  r e s i d e n t s  who hate 

f r e q u e n t  visits from. f a m i l g  a n d  f r i e ~ d s  g e t  more a t t e n t i o n  from 
c 

s t a f f , ~ Q s € i a n d s c h n  f o u n d  the p o s s i b i l i t y  of c o m p a n i o n s h i p  

3 9 3  D,C, J o n e s ,  a s  c i t e d  by  L o w e n t h a l l  and Robinson ,  " S o c i a l  
B e t u o r l t s  and xsolatioaw, F. 4 4 a  - 
3 9 4  T,J, C u r r y  and ELU, R a t l i f f ,  as  c i t e d  by L o w e n t h a l l  and  
Robinson ,  "Social  TJetuorhs  a n d  I s o l a t i o n w ,  p.. 448. 
9 L o v e n t h a l l  and  Robinson;  wSocia l  lletrcrks and  sola at ion*, p. ' 
9 4 8 .  - - --- 

b 



s m a l l e r  f a c i l i t i e s  t h a n  in l a r g e r  nursing hoaes.Jq6 

I n  d i s c n s s i n g  the i n s t i t u t i o n a l i z e d  e l d e r l y ,  nyles warns: 

. . . t h e  problems of t h e  i n s t i t o t i o n a  l i z e d  e l d e r l y  c a n n o t  
b e  separated from t h e  p r o b l e m s  of a g i n g  i n  c o n t e m p o r a r y  
s o c i e t y  more generally, The-subordinate s t a t u s  of 

. i n m a t e s  i n  i n s t i t u t i o n s  for the e l d e r l y  does n o t  reflect 
a r a d i c a l  d i s j u n c t u r e  from the n n o r m a l w  s i t u a t i o n  o f  t h e  
elderly in t h e  a d v a n c e d  c a p i 5 a l i - s t  na t i a n s .  The s o c i a l  
r e l a t i o n s  i n  such o r g a n i z a t i o n s  s i m p l y  reflect a n d  
r e i n f o r c e  tEose which p r e v a i l  i n  t h e -  l a r g e r  s o c i e t y -  

4 
A c c o r d i n g l y ,  u e  s h o o l d  n o t  d e l u d e  o u r s e l v e s  b y  b e l i e v i n g  
that t h e  p r o b l e m s  of the i n s t i t n t i o n a l i z e c l  elderly c a n  e. 

be r e s o l v e d  simply at the level o f  
i t s e l f ,  3 9 7  

- - - - -  - -- -f - 
- - - -  

- 

I f ,  as  nyles argues, the prob le lh s  of t h e  i n s t i t u t i o n a l i z e d  
\ 

e l d e r l y  c a n n o t  be e x a m i n e d  i n  i s o l a t i o n  a n d  i f  s o c i a l  r e l a t i o n s  

i", 
i n s t i t  u t i o n s  s i m p l y  r e f l e c t  and  r e i n f o r c e  those o f  t h - ~ g e r  

s o c i e t y ,  this hay g i v e  u 'eight  t o  the a r g u m e n t  t h a t  l o n e l i n e s s  i s  

i n d e e d  -a m a j o r  problem among a l l  o l d  peop le ,  Although the effect 

+ 3 r r r t e 3 k msmnhgeneralwell~el~g -iff 3%eeo=is- 
--- 

speculative, t h e r e  is e v i d e n c e  t h a t  there may be  a  c o r r e l a t i o n  

be tween  aging and loneliness a s  a  p o t e n t i a l  k i l l e r ,  F o r  e x a m ~ l e ,  

t h e  a g e d  a c c o u n t  f o r  a n  i n o r d i n a t e l y  h i g h  p r a p o r t i o n  of s u i c i d e s  

i n  t h e  u n i t e d  S t a t e s , 3 * e  

although s t u d y  o f  p r o b l d y o f  t h e  aged  i n  i n s t i t u t i o n s  i s  

f a c i l i t a t e d  by the a v a i l a b i l i t y  o$ a c o n c e n t r a t e d  r e a d i l y  
-. 

3 9 4  Susan S- Handschu, a s  c i t e d  by  L o v e n t h a l l  and  Robinson, 
=I d 1- - u u o  - . p- +*o- 
~ h n ~ m I n % t i o n a l i z i n g  the ~ l d e r l ~ :  A C r i t i c a l  

Assessment o f  t h e  Sociology o f  T o t a l  I n s t i t u t i o n s * ,  i n  Aqinq i& 
Canada, e d i t e d  by V i & c r  W, R a r s h a l l  (Don ~ i l l s :  P i t z h e n r y  E 
Rhites ide,  198Qk, p, 267,  - 

390 E l d e r ,  The alienated, p, 22,  

1 
2 19 



accessible ~ p l e s  warns that analpsis and praxis 

or ig inates  must b e g i n  where the problems 
, 

societal  l e v e l  - 3** 



CHAPTER X 

P e r c e p t i o n  of t h e  ~ e l f  a-s- o l d  d e v e l o p  w i t h  t h e  a i d  cf 
i n t e r n a l  cues , ,  ,so'cial cues,,, and d i r ec t  c l a s s i f i c a t i o n  

~ c a e  o f  the h i d d e n  f o r c e s  o f  the l a r g e r  s o c i a l  s t r u h r e  

that d e f i n e  t h e  parameters of o l d  age were d i s c u s s e d ,  I t  was 
--, 

- - -  - 

- 
. a r g ~ e d - t h a t p h p s r o - a l  d e t e T i o r a t i o n z i  - a c c e p € & i f n i t a k e n a s  

g i v e n  l a r g e l y  b e c a u s e  of t h e  i c f l u e n c e  o f  h e a l t h  . p r o f e s s i o n a l s .  

O f  e q u a l  s i g n i f i c c f i c e  i s  t h e  power ?o  d i s t o r t  t h e  r e a l i t y  o f  old 

a g e  by social i n s t i t u t i o n s ,  I n  a d i s c u s s i o c  of t h e  
f 

m u l t i d i s c i p l i n a r y  p e r s p e c t i v e s  o f  a g i n g ,  Voodrnf  f a r g u e s  t h a t  

d e s p i t e  t h e  v a s t  body  of knowledge  i n  g e r o n t o l o g y ,  i n v e s t i g a t o r s  

are just b e g i n n i n g  t o 2 ' e c r a t c h '  t h e  s u r f a c e  i n  u n d e r s t a n d i n g  

M e  tend t o  think of a g i n g  a s  simply a b i o l o g i c a l  
- - -, 

p s y c h o l o g i c a l  f a c t o r s  c a n  a f f e c t  b i o l o g i c a l  processes a t  
least as profoundly as b i o l o g y  affects b e h a v i o u r ,  --------------- 

*mQ W a f - &  n B n f t  idi-ipf i -aa-~~  P e f p e & & v e s  eE &--F-- - 



-- - -- -- 

s o c i a l i z e d  : a c t , i v i t  y, a n d  social p o l i c l ,  4 0 1  
'-? 

This observation i s  r e i t e r a t e d  by Lofland i n  a d i s c u s s i o n  of 

flat$heus* The Social World of a d  Voaen, when +he states: 

I n  . t h e  c a s e  'so p o w e r f u l l y  p o r t r a y e d  h e r e ,  we are l e d  
d i r e c t l y  70 s e p a r a t e  a g i n g  a s  a b i o l o g i c a l  phenomenon 

. from o l d n e s s  as a s i g n i f i c a n t l y  a r b i t r a r y  and t h o r o u g h l y  
soc ia l  construct,, , . 

Yet, d e s p i t e  a c k n o w l i 3 d g e k + n t Y t h a t  a g i n g  is ho tPso leTy  a - -  -- - 

biologics 1 process, and  d e s p i t e  t h e  well i n t e n t i o n e d  . e f f o r t s  of 

myth e q u a t e s  c h r o n o l o g i c a l  a g e  w i t h  second c h i l d h o o d .  Per 

example ,  Goaez states: 
- 
-e 

Unf i l l e d  leisore-time is  p s y c $ o l o g i c a l l y  d a n g e r o u s ;  it 
causes t e e n a g e r s  t o  make' n u i s a n c e s  of t h e m s e l v e s ,  and 
c l d e r  ~ e o p l e  t o  make miseries of t h e m s e l v e ~  -,-If yon - 

a r e  p a s t  seventy, , .you w i l l  f i n d  t h e  greatest expanse of  
ccmaon ground w i t h  c h i l a r e n ,  + @ 3  

T h e  n o t i o n  o f  r e g r e s s i o n  to  a n  infantile. s t a g e  is f u r t h e f  

commented upon  bp Comfor t ,  who, i n  d e s c r i b i n g  t h e  s t a n d a r d  Nor th  
\ 

American stereotype of o l d  p e o p l e ,  states: *,,,old a g e  is second 

c h i  l d h  k e r y o n e  knows * t h a t  the o l d  make a mess of s i n g l e  

work, f l * o * ~ r ,  ' i n  a  d i s c o s s i o n  of commonly h e l d  ' s t e r e o t y p i c  v i e u s  - 
"$64 - 

of t h e  e l d e r l y ,  Butler states t h e  old are s e e n  t o  "enter a 

second c h i l d h o c d ,  c a u g h t  up i n  i n c r e a s i n g  e g o c e n t r i c i e y  and  ia 

/,'- 

4 0 2  J o h n  L o f l a n d ,  as c i t e d  by H a t t h e u s ,  The S o c i a l  w o r l d  of Ofd 
Women, p. 10, 
* o 3  Joan  Gomez, a s  c i t e d  by E l d e r ,  A l i e n a t e d ,  p- 20- 
4 0 4   orf fort, Good a g ,  pp- 23-74 ,  --- -- 












































































