
This action is to award two contracts for graffiti removal services at the South Area and West Area 
flood control facilities throughout the County of Los Angeles.

SUBJECT

November 18, 2014

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 90012
 
Dear Supervisors:

AWARD OF CONTRACTS FOR
GRAFFITI REMOVAL SERVICES AT SOUTH AREA AND WEST AREA

FLOOD CONTROL FACILITIES
(ALL SUPERVISORIAL DISTRICTS)

(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract work is categorically exempt from the provisions of the California 
Environmental Quality Act.

2. Find that these services can be more economically performed by an independent contractor than 
by County employees.

3. Award the contracts for graffiti removal at the South Area flood control facilities in the annual sum 
of $325,000 and West Area flood control facilities in the annual sum of $325,000 to Urban Graffiti 
Enterprises, Inc., and direct the Chairman to execute these contracts.  These contracts will be for a 
period of 1 year commencing on January 1, 2015, or upon the Board's approval, whichever occurs 
last, with four 1-year renewal options and a month-to-month extension up to 6 months for a 
maximum potential contract term of 66 months with a maximum potential sum of $1,787,500 for the 
South Area and $1,787,500 for the West Area contracts, respectively.

4. Authorize the Director of Public Works or her designee to annually increase the contracts amount 
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up to an additional 10 percent of the annual contracts sum for unforeseen, additional work within the 
scope of the contracts, if required.

5. Authorize the Director of Public Works or her designee to renew the contracts for each additional 
renewal option and extension periods if, in the opinion of the Director of Public Works or her 
designee, Urban Graffiti Enterprises, Inc., has successfully performed during the previous contract 
period and the services are still required; to approve and execute amendments to incorporate 
necessary changes within the scope of work; and to suspend work if, in the opinion of the Director of 
Public Works or her designee, it is in the best interest of the County of Los Angeles to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to provide graffiti removal services at various Los 
Angeles County Flood Control District facilities.  The work to be performed will consist of removing 
graffiti and paint-out projects, which is designed to eliminate graffiti as quickly and as often as 
necessary to keep the areas free from graffiti.  The Department of Public Works has contracted for 
these services since 2001.

Implementation of Strategic Plan Goals
The Countywide Strategic Plan directs the provision of Operational Effectiveness/Fiscal 
Sustainability (Goal 1), Community Support and Responsiveness (Goal 2), and Integrated Services 
Delivery (Goal 3).  The contractor who has the specialized expertise to provide these services 
accurately, efficiently, timely, and in a responsive and cost-effective manner will support Public Works 
in meeting these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.
 
The South Area contract's annual amount is $325,000 and the West Area contract's annual amount 
is also $325,000 plus 10 percent of the annual contracts sum for unforeseen, additional work within 
the scope of the contracts.  These amounts are based on Public Works' estimated annual 
requirements for the service at the monthly rates quoted by the contractor.

Funding for these services is included in the Internal Service Fund Fiscal Year 2014-15 Budget, 
which will be reimbursed by the Flood Control District Fund Budget.  Funds to finance these 
contracts' renewal years and 10 percent additional funding for contingencies will be requested 
through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor for both contracts is Urban Graffiti Enterprises, Inc., located in Azusa, 
California.  The contractor is certified by the County of Los Angeles as a Local Small Business 
Enterprise.  These contracts will commence on January 1, 2015, for a period of 1 year.  With the 
Board's delegated authority, the Director of Public Works or her designee may renew these contracts 
for four 1-year renewal options and a month-to-month extension up to 6 months for a maximum 
potential total contract term of 66 months.

The contracts have been executed by Urban Graffiti Enterprises, Inc.,and approved as to form by 
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County Counsel (Enclosure A).  The recommended contracts were solicited on an open-competitive 
basis and are in accordance with applicable Federal, State, and County requirements.  The 
contractor is in compliance with the requirements of the Chief Executive Officer and the Board.

The award of these contracts will not result in unauthorized disclosure of confidential information and 
will be in full compliance with Federal, State, and County regulations.  These contracts contain terms 
and conditions supporting the Board's ordinances, policies, and programs including, but not limited 
to:  the County's Greater Avenues for Independence and General Relief Opportunities for Work 
Programs (GAIN and GROW), Board Policy No. 5.050; Contract Language to Assist in Placement of 
Displaced County Workers, Board Policy No. 5.110; Reporting of Improper Solicitations, Board Policy 
No. 5.060; Notice to Contract Employees of Newborn Abandonment Law (Safely Surrendered Baby 
Law), Board Policy No. 5.135; Contractor Employee Jury Service Program, Los Angeles County 
Code, Chapter 2.203; Notice to Employees Regarding the Federal Earned Income Credit (Federal 
Income Tax Law, Internal Revenue Service Notice 1015); Contractor Responsibility and Debarment, 
Los Angeles County Code, Chapter 2.202; the Los Angeles County's Child Support Compliance 
Program, Los Angeles County Code, Chapter 2.200; and Defaulted Property Tax Reduction Program 
Ordinance, Los Angeles County Code, Chapter 2.206; and the standard Board-directed clauses that 
provide for contract termination or renegotiation.

Data regarding the proposers' minority participation is on file with Public Works.  The contractor was 
selected upon final analysis and consideration without regard to race, creed, gender, or color.

Proof of the required Comprehensive General and Automobile Liability insurance policies, naming 
the County as additional insured, and evidence of Workers' Compensation insurance will be obtained 
from the contractor before any work is assigned.

Pursuant to the applicable memorandum of understanding, the Request for Proposals (RFP) for 
these contracted services was submitted on June 23, 2014, to the appropriate union for review.  The 
union has not asked to meet with Public Works regarding this solicitation.

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

The contractor has agreed to pay its full-time employees the current Living Wage Rate approved by 
the Board on February 6, 2007, and to comply with the County's Living Wage reporting requirements. 
 The County's Proposition A and Living Wage Ordinance (LWO) provisions apply to the proposed 
contracts, as County employees can perform these contracted services.  The contracts comply with 
all of the requirements of the Los Angeles County Code, Section 2.201.  The contractor will pay its 
full-time employees the required minimum rates of $11.84 per hour without health benefits, or $9.64 
per hour with health benefits of $2.20 per hour, as specified in the LWO adopted by the Board and 
will comply with the County's Living Wage reporting requirements.

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted services can be performed more economically by the private sector.

These contracts do not allow for a cost-of-living adjustment for the optional years.
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ENVIRONMENTAL DOCUMENTATION

These services are categorically exempt from the provisions of the California Environmental Quality 
Act (CEQA).  These services are within a class of projects that has been determined not to have a 
significant effect on the environment in that it meets the criteria set forth in Section 15301 of CEQA.

CONTRACTING PROCESS

On June 24, 2014, Public Works solicited proposals from 186 independent contractors and 
community business enterprises to accomplish this work.  Also, a notice of the RFP was placed on 
the County's "Doing Business With Us" website (Enclosure B), and an advertisement was placed in 
the Los Angeles Times.

On July 21, 2014, eight proposals were received (four proposals for the South Area and four 
proposals for the West Area).  The proposals were first reviewed to ensure they met the minimum 
requirements in the RFP.  All proposals having met these requirements were then evaluated by an 
evaluation committee consisting of Public Works staff.  The committee's evaluation was based on 
criteria described in the RFP, which included the price, experience, work plan, financial resources, 
performance history/references, equipment, and demonstrated control over labor/payroll record 
keeping using the informed averaging methodology, for applicable criteria.  Based on this evaluation, 
it is recommended that these contracts be awarded to the highest-rated, apparent responsive, 
responsible, and lowest-cost proposer, Urban Graffiti Enterprises, Inc.

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of these contracts will not result in the displacement of any County employees as these 
services are presently contracted with the private sector.

CONCLUSION

Please return one adopted copy of this letter along with the Contractor Execute and Department 
Conform copies to the Department of Public Works, Administrative Services Division.  The original 
Board Execute copy should be retained for your files.

The Honorable Board of Supervisors
11/18/2014
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GAIL FARBER

Director

Enclosures

c: Chief Executive Office (Rita Robinson)
County Counsel
Executive Office
Internal Services Department, Contracts Division 
(w/o enc.)

Respectfully submitted,

GF:GZ:cg

The Honorable Board of Supervisors
11/18/2014
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ENCLOSURE A.1

BOARD EXECUTL~

Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

AND

URBAN GRAFFITI ENTERPRISES, INC.

FOR

GRAFFITI REMOVAL SERVICES AT
SOUTH AREA FLOOD CONTROL FACILITIES (2014-PA027)
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BOARD EXECUTE
AGREEMENT FOR

GRAFFITI REMOVAL SERVICES AT
SOUTH AREA FLOOD CONTROL FACILITIES (2014-PA027)

THIS AGREEMENT, made and entered into this day of , 2014,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic w _(hereinafter referred to as COUNTY) and
URBAN GRAFFITI ENTERPRISES, 1NC., a California corporation (hereinafter referred to
as CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on July 21, 2014, hereby agrees to provide services as
described in this Contract for Graffiti Removal Services at South Area Flood Control
Facilities.

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted Property Tax
Reduction Program; Exhibit F.1, South -Area Flood Control Facilities, Exhibit G.1,
South Area Maps; the CONTRACTOR'S Proposal, all attached hereto; the
Request for Proposals; and Addenda to the Request for Proposals, all of which are
incorporated herein by reference, are agreed by the COUNTY and the CONTRACTOR to
constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Form PW-2.1, an amount not to exceed
$325,000 per year or such greater amount as the Board may approve
(Maximum Contract Sum).

FOURTH: This Contract's initial term shall be for a period of one year commencing
on January 1, 2015, or upon the Board's approval, whichever occurs last. The COUNTY
shall have the sole option to renew this Contract term for up to four_ additional
one-year periods and six month-to-month extensions, for a maximum total Contract term of
five years and six months. Each such option shall be exercised at the sole discretion of the
COUNTY. The COUNTY, acting through the Director, may give a written notice of intent to
renew this Contract at least ten days prior to the end of each term. At the sole discretion of
the COUNTY, in lieu of renewing the Contract for the full one year, this Contract may be
renewed on a month-to-month basis, upon written notice to the CONTRACTOR at
least ten days prior to the end of a term. The Director will provide a written notice of
nonrenewal at least ten days before the last day of any term, in which case this Contract
shall expire as of midnight on the last day of that term. Where all option years have been
exercised, the Director will not provide a written notice of nonrenewal.
//
//
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FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the monthly unit prices
quoted in Form PW-2.1, South Area, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise,
payment will be made in accordance with Board of Supervisors Policy No. 3.035, Small
Business Liaison and Prompt Payment Program. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The invoices shall be
submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through G.1, inclusive, the COUNTY'S provisions shall control and be binding.
//
//
U
//
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TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.

//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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CALIFORNIA ALL-PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

State of California
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WITNE my hand an official seal.

Signa e o Public

TI FF ANY M
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~~'~' My Comm. Expires JULY 
21.2016

(Notary

ADDITIONAL OPTIONAL INFORMATION

DESCRIPTION OF THE ATTACHED DOCUMENT
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(Title or description of attached document continued)

Number of Pages ~ Document DateJ~C~i ~ L~(J~ ~'
l T

(Additional information)
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INSTRUCTIONS FOR COMPLETING THIS FORM
Any acknowledgment completed in California muss contain verbiage exactly as
appears above in the notary section or a separate acknowledgment form must be
properly completed and attached to that document. The only exception is if a
document is to be recorded outside of California. In such instances, arty alternative
acknowledgment verbiage as may be printed on such a document so long as the
verbiage does not require the notary to do something that is illegal for a notary in
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document carefully for proper notarial wording and attach this form if required.
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• The notary public must print his or her name as it appears within his or her
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• Print the names) of document signers) who personally appear at the time of
❑otarization.

• Indicate the correct singular or plural forms by crossing off incorrect forms (i.e.
1~e/she/i13e}~ is /aye) or circling the correct forms. Failure to correctly indicate this
information may lead to rejection of document recording.

• The notary seal impression must be clear and photographically reproducible.
Impression must not cover text or lines. If seal impression smudges, re-seal if a
sufficient area permits, otherwise complete a different acknowledgment form.

• Signature of the notary public must match the signature on file with the office of
the county clerk.

Additional information is not required but could help to ensure this
acknowledgment is not misused or attached to a different document.
Indicate title or type of attached docwnent, number of pages and date.
Indicate the capacity claimed by the signer. If the claimed capacity is a
corporate officer, indicate the title (i.e. CEO, CFO, Secretary).

• Securely attach this document to the signed document



EXHIBIT A

SCOPE OF WORK
GRAFFITI REMOVAL SERVICES AT

SOUTH AREA FLOOD CONTROL FACILITIES

A. Public Works' Contract Manager

Public Works' Contract Manager (a.k.a., Graffiti Abatement Program Manager)
Ms. Ari DeChellis of Land Development Division, may be contacted at
(626) 458-4062, or at the e-mail address: adechellis(~dpw.lacountv.gov, Monday
through Friday, 7:15 a.m. to 6 p.m. The Contract Manager or designee is the
only person authorized by Public Works to request work of the Contractor. If
Public Works changes the Contract Manager or designee, the Contractor will be
notified in writing. Designees will be primarily from the Graffiti Abatement
Section (Contract Monitors) but could also be Public Works employees. The
Contract Monitors manage the area covered in the contract on behalf of the
Contract Manager. They patrol the area; identify graffiti; report it; monitor the
work done by the contractor; act as the point of contact for constituent referrals
and complaints; and handle issues relating to the contract, work, and contractor
crews.

B. Background

The work to be performed under this Contract consists of removing graffiti and
doing paint-out projects from all flood control facilities listed in the Los Angeles
County Flood Control District's (District's) South Maintenance Areas. These
facilities may include, but are not limited to, channels, debris basins, pump
stations, spreading grounds, and yards. Public Works' Graffiti Abatement
Program is designed to remove graffiti as quickly and as often as necessary to
keep the areas free from graffiti. A prompt cleanup is considered preventive from
the standpoint that if the marks do not remain for long periods, vandals'
satisfaction from seeing their marks and having others see them is limited. The
potential for notoriety and recognition, a key motivator for graffiti vandals, is
directly impacted when the graffiti is quickly removed.

C. Work Description - General Statement

The Contractor will respond to requests for graffiti removal via the Graffiti
Abatement Referral System or via the Contract Manager or designee (special
assignments). Under this Contract the Contractor must patrol (drive the channels
and facilities included in the contract) the entire length of each flood control
channel and obliterate all graffiti discovered within 72 hours. The Contractor
shall also do paint-out projects (painting surFaces to enhance and beautify the
flood control right of way) as requested by the Graffiti Abatement Contract
Manager or designee.

~ ~ (214—PAO i2) Gr~ifi~i Removal Services
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Scope of Work-EXHIBIT A

The Contractor shall designate a supervisor who can be contacted to confer with
the County Contract Monitors from 7:30 a.m. to 3:30 p.m., Monday through
Friday, with respect to this graffiti removal service and handle issues relating to
Contractor's operations and painters' performances.

The Contractor shall provide telephone answering service, within the County,
from 8 a.m. to 5 p.m., Monday through Friday, except on observed holidays, to
receive instructions, information, complaints, etc., from Public Works Contract
Monitors and/or the Graffiti Hotline Operator.

All work shall be performed in accordance with these specifications and
Exhibit G.1 (South Flood Area maps). The Contractor's supervisor shall have a
thorough knowledge of the needs of Public Works' Graffiti Abatement Program,
the Flood Control District's facilities and this scope of work, terms, conditions,
and requirements.

The Contractor shall log all graffiti removal requests and provide an electronic
version (Excel) for reporting purposes.

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

D. Minimum Crew

Contractor shall provide a minimum number of crews. Crew is defined as
consisting of at least one full-time (40 hours/week) person in a fully equipped
vehicle designated to carry out the duties detailed in this Scope of Work.

The Contractor shall provide a minimum number of crews per contract area as
follows:

• South Flood Area - a minimum of six crews

These crews shall be dedicated solely to the area on the days of operation as
specified in subparagraph E.1. However, if pressure washing is required, a
pressure washer. is mandatory as to not impact the daily operation of the other
crews. The Contractor is responsible for ensuring that a -full complement of
crews are working and shall replace a crew immediately if any crew cannot be
deployed to work on any given day. The Contractor shall make crews available
for priority assignments requested by the Contract Manager or designee.

E. General Graffiti Removal Services

The Contractor shall conduct the graffiti removal services as follows:
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1. Maintain azero-tolerance policy for all Districts' facilities indicated in
Exhibit F.1, South Flood Area Facility Locations and Limits, in accordance
with the Contractor's Work Plan. The Contractor shall follow its Work Plan
throughout the entire Contract unless otherwise approved in writing by the
Graffiti Abatement Contract Manager. In addition, the Contractor shall:

a. Remove vulgar graffiti (i.e., profane, obscene, or racist) within
24 hours (seven days per week).

b. Respond to Graffiti Abatement Contract Manager or designee
priority assignments including, but not limited to, paint-outs, color
matching, and corrective painting within 24 hours (seven days per
week).

c. Remove graffiti within 72 hours upon notification, Monday through
Friday.

2. The Contractor must use concrete gray paint in all flood control channels.
Substitute colors will not be accepted. Concrete gray is the only paint
allowed to paint out the channel areas. In cases where fencing abuts to
the channel area, walls must be color-matched to the satisfaction of the
County.

3. Provide Public Works with work record reports no later than the fifth day of
each month with the monthly invoice. The monthly report shall indicate
the number and source of crews utilized and hours worked on this
contract. This report will also include locations of requests for removal
(name of facility/channel with address or closest intersection) and square
footage painted over, pressure washed, or cleaned. Dispatch, the
Contract Manager or designee or constituents may originate graffiti
removal work requests via the Graffiti Abatement Referral System
(GARS), e-mail, phone, or the "Works" app. All graffiti removal work
requests must be included regardless of the source and reporting method.
The completed report will then be routed to the Contract Manager who
may perform quality control inspections. Mail completed work reports to:

County of Los Angeles, Department of Public Works
Land Development Division
Attention Ari DeChellis
Graffiti Abatement Section
900 South Fremont Avenue
Alhambra, CA 91803-1331

A.3 (2014—PA027) Gr~riii Re~~~oval Services
=iC'0~ r011~i,̂~ = CI~'J~S - ~Oi.'~ 0.~7 .~~~=51



Scope of Work-EXHIBIT A

4. Perform all work necessary to complete this contract in a satisfactory
manner and shall provide all personnel, supervision, appropriate tools,
supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

5. Remove graffiti from all types of surfaces including, but not limited to,
paved access ways, wood, metal, stucco, brick, concrete, cinder blocks,
sidewalks, smooth concrete, very rough grouted rip rap, signs, various
pavement surfaces, etc., using appropriate methods of covering or
removing graffiti for the particular surface and conditions including, but not
limited to, water blasting, sand blasting, painting over (both with rollers
and spray guns), and utilizing chemical solvents.

6. The method of removal shall consist of covering the graffiti with
water-based and/or recycled paint (graffiti paint) and it must be concrete
gray (color sample will be provided upon request). In areas where
repainting is required in order to match the existing paint, Contractor shall
paint over with the right color to match at no additional cost to the County.
The paint may be applied either mechanically or manually in a neat and
even manner such that it completely covers or eradicates any graffiti
present and does not leave splatter marks on the ground. Use drop cloths
on all work assignments to protect sidewalks, vegetation, etc., from paint
spillage on surfaces below.

7. Furnish all the necessary and appropriate graffiti removing products and
equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County-approved graffiti-removing
solutions, drop cloths, brooms, dustpans, plastic bags (for debris
disposal), etc.

8. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as water blasting, painting over, chemical
solvents, etc.

9. Graffiti found on "No Trespassing Signs" or any other signs should not be
painted over. Graffiti should be wiped clean with County-approved
chemical solvents.
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10. Typical graffiti removal include, but are not limited to, metal flap gates,
channel walls and bottoms, ramps, pedestrian bridges over the channels,
river beds, concrete bike paths, asphalt bike paths, wooden fences,
wrought iron gates, gage block houses, side drain outlet structures,
asphalt concrete embankments, berms, slopes, fences and posts, lamp
posts, gates, curbs, retaining walls, stream gaging recording buildings,
bridge abutments, decks, outside pump plant buildings, pump plants,
paved access ways, pillars, columns, utility boxes, polls, and walls
supporting bridges inside the facility/channels right of way.

11. Train its personnel in proper graffiti removal techniques and provide
corrective instruction to its personnel if they are removing graffiti
improperly. Field personnel must wear safety vest when working in the
channels as well as protective ear and eye wear and gloves when
applicable to prevent any accidents. Additionally, Contractor will stay
informed of new technology of graffiti removal.

12. Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge
Elimination System Permit. Should Contractor violate this requirement,
penalties will be imposed.

13. Use appropriate Best Management Practices including, but not limited to,
drop cloths on all work sites to protect sidewalks, vegetation, etc., from
paint spillage or overspray.

14. Public Works reserves the right to change any aspect of the reporting
system or the Contractor reporting system. Such change could be due to
improvements in our computer applications capabilities or for any other
reason.

15. The Contractor's attention is directed to the fact that running water may be
encountered in the channels and rivers following storms. In addition,
water may be released to the channels from various reservoirs during
nonstorm periods. The Contractor shall not attempt to enter the channel
bottoms when rapidly flowing water is present since personnel and
equipment could be swept downstream. The Contractor is solely
responsible for determining whether or not the. channels can be entered
safely. The closure of beaches due to sewer contamination or any other
incident does not constitute closure of the channels or adjacent public
areas such as pedestrian walkways, or bike paths. Unless agreed
by Public Works for safety reasons or if channels are entirely
closed to the public, then Contractor may stop services and must notify

,C~ ~ (201 ^-,-D?,02~) Graf~~i Remcval S2ivic2s
F~oo~ Con`rol F~ci!i?ies - ~c~~h ~r~d 1~~'~~si



Scope of Work-EXHIBIT A

the Graffiti Abatement Contract Manager immediately. Regular monthly
payment will be made regardless of work canceled due to rain or high
flows in the channels.

16. The Contractor is advised that due to construction or maintenance
activities within the channels and or facilities, the Contractor may be
directed to temporarily or permanently avoid a portion of a particular
channel or facility. The Contractor is not authorized to stop service in any
channel or facility on his own just because it was assumed Contractor
should not be there. Contract Manager must be contacted immediately for
approval on any change in the graffiti removal activities. Public Works
reserves the right to add or withdraw any facilities from this Contract at
any time.

17. The Contractor will be issued a key for the purpose of accessing the
facilities. The Contractor shall lock all gates following entry and/or exit.
The Contractor is advised that bikeways and equestrian trails exist along
many of the facilities. The Contractor shall conduct its activities in a
manner that will not endanger the users or block access to these
additional facilities. This includes, but is not limited to, driving slowly
through channels, watching for pedestrians and bicyclists.

F. Murals

Public Works is committed to the preservation of registered murals. Not all
murals are intended to be "permanent" artworks. Please refer any request from
the public for removal of graffiti or removal of a temporary "memorial" mural to
the Contract Manager.

Public Works has established the following guidelines when murals have been
vandalized: the Contractor shall not, under any condition, repair, remove,
"touch up," or "buff out" any murals unless advised by Public Works or Contract
Manager to do so.

G. Graffiti Removal Services

The Contractor shall use the following graffiti removal methods:

1. Chain link Fencing and Pipe: All graffiti on pipes and fencing shall be
painted over using a galvanized paint color to match the fencing fabric and
pipe color. The paint-over color shall be feathered into the fabric and
along the pipes.

2. Asphalt Bike Paths: Contractor shall be responsible for covering up graffiti
found on the asphalt. It could be done by paint spraying or with a roller.
Patchwork in heavily tagged areas must be avoided, instead, the entire
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bike path stretch must be repainted to restore bike path to its original

stage. The paint for this type of surface must be black water-based paint,

and it must be asphalt paint.

3. Concrete Bike Paths: Contractor shall be responsible for removing graffiti

reported or found on the concrete bike paths by water, sand blasting, or

both. Concrete bike paths must not be painted over, if concrete bike path

was previously painted, the Contractor will be responsible for removing the

new graffiti and the old paint used to cover the old graffiti. Contractor will

be responsible for containing, recovering, and picking up all debris and

waste water to avoid any channel water contamination while performing

this activity to comply with (EPA) regulations. Concrete bike paths must

be paint free.

4. Rock Walls: All graffiti shall be removed using only a water blasting

machine with soda compound. All paint shall be removed from rock face

and mortar joints to match all other rock facing. No painting over shall be

used unless the wall was previously painted. The Contractor shall color

match the paint to the original previous color using water-based paint.

5. Rocks along the bike path: All graffiti shall be covered up using concrete

gray water-based paint without damaging any nearby vegetation.

6. Graffiti found on signs should not be painted over. Remove graffiti found

on signs in the flood right of way with any of the following

County-approved solvents:

OFF-B Off-B, graffiti remover - liquid form
3MT"' Citrus Base Industrial Cleaner
State Chemical Graffiti Wipes

7. Trees: Contractor must be responsible for removing graffiti reported or

found on trees. Paint, to paint walls must never be used at all as it might

eventually kill the tree by suffocating its trunk, by not letting tree breath

through its bark. Contractor must only use water pressure, but the

pressure must be regulated to avoid removing the bark of the tree. Any

trees that have been previously painted to cover graffiti must be water

pressured to remove new graffiti and old paint. Trees, vegetation, and

green areas must be protected by the Contractor.

8. Miscellaneous: These standards are basic. However, other standards

may be developed and incorporated herein, as other graffiti surfaces are

found.
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9. Graffiti extended into covered box conduits and appurtenance structures
shall be serviced. In no case shall service be required into the box conduit
beyond a distance equal to the width of the conduit entrance.

10. The Contractor works for Public Works and Public Works has the final
decision on how the graffiti removal will be conducted without any
objection from any Contractor in benefit of the Los Angeles County
residents.

H. Facility Locations, Limits and Maps

A description of each facility included in this Contract will be found in the
attached Exhibits. However, Public Works has the right to remove or add
facilities at any time during the contract period. The terms right bank and left
bank on channels are based on the observer looking downstream.

Maps and Specifications

Included in the Exhibits are the maps showing the location of the flood
maintenance facilities and the limits included in this Contract. The maps shall be
used only to locate the sites and do not contain sufficient information to represent
the actual site conditions.

The maps, specifications, and other contract documents will govern the work.
The Contract documents are intended to be complementary and cooperative and
to describe and provide for a complete project. Anything in the specifications and
not on the maps, or on the maps and not in the specifications, shall be as though
shown or mentioned in both. The Contractor shall ascertain the existence of any
conditions affecting the cost of the work, which would have been disclosed by
reasonable examination of the site.

J. Rights of Wav

The Contractor shall conduct all of its activities and operations within the confines
of the facility rights of way in which graffiti is to be removed. The Contractor shall
not allow its employees to use private property for eating, coffee breaks, or any
other reason, or use water, or electricity from such property without written
permission from the owner. If, for any reason, the Contractor elects to encroach
upon other lands, Contractor shall first obtain written permission from the owner
and provide evidence of such permission in writing to the Contract Manager prior
to entering upon such lands. In performing any work or doing any activity on
lands inside or outside of public right of way, the Contractor shall comply with all
applicable Federal, State, and local laws, ordinances, and regulations.

The Contractor shall indemnify and hold Public Works harmless from all claims
for damages occasioned by such work activity, whether done in compliance with
this section and with permission or in violation of this section without permission, --
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as required in Exhibit B. Section 5, Indemnification and Insurance Requirements.

K. Work Schedule

The Contractor shall commence work in accordance with the Contractor's Work
Plan. Any adjustments to the plan must be approved by the Contract Manager
24 hours in advance of the work. The plan shall reflect completion of all work
under this Contract within the specified time and in accordance with these
specifications. If the Contractor refuses or for any reason fails to perform
sufficiently to meet its Work Plan, Public Works may perform said work and
charge the Contractor for all costs incurred.

The work shall be diligently prosecuted throughout the term of this Contract. If
the Contractor desires to make_ a major change in the method of operations after
commencing work, or if the plan fails to reflect the actual progress, the Contractor
shall submit to the Contract Manager a revised Work Plan in advance of
beginning revised operations. The Contract Manager shall review and approve
or disapprove the changes.

L. Contractor Supervision Requirements

1. The designated Contractor's daytime supervisor shall have a thorough
knowledge of each facility under their purview and must speak and
understand English.

2. In the event a painter does not show up for work, the Contractor's
supervisor shall contact the Contract Manager or designee immediately.

3. Contractor shall maintain awell-trained reserve force to cover the work in
the event of an emergency.

4. The Contractor's supervisor shall provide 24-hour emergency contact
number.

5. All painters shall receive a minimum of one 8-hour workday training in the
flood area assigned to them prior to providing billable services at the
Contractor's expense and in accordance with the County's Living Wage
Ordinance. Painters shall receive detailed training on performing the
necessary duties in the Work Plan.

6. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed
a material breach of contract unless expressly authorized in writing by the
Contract Manager.
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M. Prosecution of Work

To minimize possible hazard and to restore work areas to their original condition
as soon as practicable, the Contractor shall diligently prosecute the work to
completion. If, as determined by the Contract Manager, the Contractor fails to
prosecute the work to the extent that the above purpose is not being
accomplished, the Contractor shall, upon orders from the Contract Manager,
immediately take steps necessary to fully accomplish said purposes. All cost of
prosecuting of the work as describe herein shall be included in the Contractor's
Annual Price. Should the Contractor fail to take the necessary steps to fully
accomplish said purposes, after orders of the Contract Manager to do so, the
Contract Manager may suspend the work in whole or in part, until the Contractor
takes steps.

If work is suspended through no fault of Public Works, all expenses and losses
incurred by the Contractor during such suspensions shall be borne by the
Contractor. If the Contractor fails to properly provide for public safety and traffic
during periods of suspension, Public Works may elect to do so, and deduct the
costs thereof from monies due the Contractor. Such actions will not relieve the
Contractor from liability.

N. Hours and Days of Operation

Any operation generating loud, harsh, or unusual noise shall be restricted to the
hours of 7 a.m. to 6 p.m. and shall conform to the requirements of the County
Noise Ordinances (Sections 12.08 and 12.12 of the Los Angeles County Code)
The days of operation shall be Monday through Sunday, each week, except for
the following observed holidays.

Observed holidays:

• New Year's Day

• Independence Day

• Thanksgiving Day

• Christmas Day

O. Special Safety Requirements

a. All Contractor personnel shall be expected to observe all applicable
Cal/OSHA and Public Works safety requirements while at the various
jobsites. Reflective vests shall be worn at all times. Suitable clothing,
gloves, and shoes that meet Cal/OSHA requirements are required. All
safety precautions shall be in place before work is to be started.
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Contractor's graffiti abatement crew shall know the Contractor's standard
safety practice.

b. Contractor shall supply all applicable safety equipment including, but not
limited to, rotating lights for vehicles used for work under this Contract.

c. Contractor shall supply personnel with all applicable safety equipment, such
as glasses, gloves, head gear, skin creams, respirators, etc.

P. Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality
control and safety standards while performing these requested graffiti removal
services for the County:

All personnel. shall wear proper clothing and footwear. No sandals, thongs,
etc., shall be allowed.

ii. Safety vests shall be worn at all times by those removing graffiti from any
facility. Safety goggles shall. be worn by anyone operating water blasting
equipment and only trained personnel shall be allowed to operate it.

iii. Use of drugs or alcohol while perForming these graffiti removal services is
prohibited.

iv. Paint brushes, rollers, or frames shall be washed in clean water and any
excess paint and water shall be disposed of properly according to local,
State, and Federal laws.

Q. Additional Locations)

1. Additional areas) may be added during the Contract period. Prior to
performing work in any additional area(s), within 24 hours after receiving
an oral authorization, the Contractor shall prepare and submit a written
description of the work with an estimate of labor and materials, including
estimated cost to perform work for the additional area(s). No additional
work shall commence without written authorization from the Contract
Manager. The Contractor shall be paid for additional areas) in
accordance with the rates submitted in the Form PW-2, Schedule of
Prices. Upon Contract Manager's negotiation and acceptance of the
Contractor's written quotation, and subject to approval of the Director, the
additional areas) may be added to the Contract by amendment or change
order.

2. All additional areas) provided herein shall commence on the specified
date established. The Contractor shall proceed diligently to complete said
work within the time allotted as approved by the Contract Manager.
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R. Utilities

Public Works will not provide utilities.

S. Storage Facilities

Public Works will not provide storage facilities for the Contractor.

T. Removal of Debris

All debris produced from this graffiti removal service specified herein shall be

removed from County and/or District's property rights of way and private property

by the Contractor. The debris shall be properly disposed of at the Contractor's

expense. The Contractor shall not allow any debris from its operations under this

Contract to be deposited in the storm drains and/or gutters in violation of the

National Pollutant Discharge Elimination System. Failure of the Contractor to

comply with the Contract Manager clean-up orders may result in an order to

suspend work until the condition is corrected. No additional compensation will be

allowed as a result of such suspension.

The Contractor shall not discharge smoke, dust, or any other air contaminants

into the atmosphere in such quantity as will violate the regulations of any legally

constituted authority.

The Contractor shall provide and maintain portable enclosed toilets if needed for

the use of employees engaged in the work. These accommodations shall be

maintained in a neat and sanitary condition.

The Contractor is advised that -due to the nature of this Contract, discarded

hazardous waste may be encountered during the performance of this Contract.

In the event an unknown substance or hazardous material is discovered, the

Contractor shall immediately notify the Contract Manager. The Contractor shall

NOT attempt to perform any type of hazardous waste remediation not included

under the Scope of Work of this Contract, including identifying, containing,

cleaning, moving, disposing, etc. The Contractor shall exercise extreme caution

in the event unknown waste is encountered.

U. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be

thoroughly familiar with the Contractor's Injury and Illness Prevention Program

and Code of Safe Practices. The Contractor's Project Safety Official shall be

available at all times to abate any potential safety hazards and shall have the

authority and responsibility to shut down an operation, if necessary. Failure by

the Contractor to provide the required Project Safety Official shall be grounds for
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the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.

Responsibilities of Public Works

The Director, acting through the Graffiti Abatement Contract Manager or other
designee, shall approve or disapprove the Contractor's performance under this
Contract. Public Works will make regular inspections of all flood control facilities
under the contract to verify that the requested work has been completed
according to these. Specifications before payment will be authorized. Payment
can and will be withheld if terms and conditions of this Contract are not met by
the Contractor as indicated in this Exhibit, Section DD,
Performance Requirements and Liquidated Damages.

Best Management Practices (BMP)

Best Management Practices (BMP) shall be defined as any program,
technology, process, siting criteria, operating method, measure, or device which
controls, prevents, removes, or reduces the pollution of storm water.
The Contractor shall obtain and refer to the latest edition of
the Los Angeles County Department of Public Works BMP Manual,
and addenda thereto issued throughout the duration of the Contract Term.
Copies of this publication are available for purchase from:

County of Los Angeles
Department of Public Works
Cashiers Office
900 South Fremont Avenue
Alhambra, CA 91803
Telephone: (626) 458-6959

The Contractor shall have a minimum of two readily accessible copies of this
publication on the project site at all times.

The Contractor shall implement the following BMP for the prevention of storm
water pollution in conjunction with all its activities and operations:

WASTE MANAGEMENT

WM 005 Solid Waste Management
WM 006 Hazardous Waste Management
WM 009 Sanitary/Septic Waste Management
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VEHICLE AND EQUIPMENT MANAGEMENT

NS 008 Vehicle and Equipment Cleaning
NS 009 Vehicle and Equipment Fueling
NS 010 Vehicle and Equipment Maintenance

Additional BMPs may be required as a result of a change in actual field
conditions, Contractor activities, or construction operations. When more than
one BMP is listed under each specific BMP category, the Contractor shall select
the appropriate and necessary number of BMP within each category in order to
achieve the BMP objective.

The Contractor, as a permittee, is subject to enforcement actions by
the State Water Resources Control Board, Environmental Protection Agency,
private citizens, and citizen groups. The County will deduct, from payments due
the Contractor, the total amount of any fines levied on the County,
plus legal fees, staff costs, and consultants fees as a result of the Contractor's
noncompliance with these provisions and/or less than complete implementation
of the specified BMP.

X. Protection and Restoration of Existing Improvements

The Contractor shall be responsible for the protection of public and private
property and shall exercise due caution to avoid damage to such property. All
property damage resulting from the Contractor's operations shall be repaired
within three days at the Contractor's expense and to the satisfaction of the
Contract Manager. All costs to the Contractor for protecting and restoring
existing improvements shall be included in the Annual Price.

Y. Public Convenience and Safety

The Contractor's operations shall cause no unnecessary public inconvenience.
The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during. the work. The County's
inspection of the work shall not be considered an approval of the Contractor's
safety measures. The Contractor shall be solely responsible for complying with
all local, State, and Federal laws and regulations, which are applicable to the
work.

Z. Quality Control

The Contractor shall be responsible for implementing procedures for ensuring
that graffiti removal services are provided in strict compliance with this Scope of
Worko Contractor shall designate in writing a Quality Control representative and
an alternate Quality Control representative who are responsible for implementing,
monitoring, controlling, and reporting on the quality of work.
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It is recommended that Contractors Quality Control representatives be separate

and distinct from Contractor's project manager or general superintendent, and

the Contractor's Quality Control procedures establish a separate system for

recording, reporting, and resolving quality control issues.

Within ten days of contract award, Contractor shall submit to the County a

Contract Quality Control Plan for review and approval by the Contract Manager.

This plan will include, at a minimum, the names and telephone numbers of

Contractor's Quality Control representatives, adescription of the roles and

responsibilities for quality control, the system for monitoring, reporting on,

resolving quality control issues, and checklists or other documentation in support

of Contractor's Quality Control function.

AA. Performance Requirements and Liquidated Damages

Public Works will use the Performance Requirements Summary to

evaluate the Contractor's performance of this Contract's tasks.

2. Failure to perform contract work in accordance with the Performance

Requirements Summary is considered unacceptable. Public Works may

cite the Contractor and impose liquidated damages immediately in the

sums specified and deduct them from the next regularly scheduled

payment to the Contractor.

PERFORMANCE REQUIREMENTS SUMMARY

REQUIRED SERVICE STANDARD

MAXIMUM
ALLOWABLE
DEVIATION
FROM

STANDARD

METHOD OF
SURVEILLANCE

MAXIMUM
DEDUCTION

DEDUCTION FROM
CONTRACT PRICE
FOR EXCEEDING
THE ACCEPTABLE
QUALITY LEVEL

Fined by a local,
regional, State, or $500 per
Federal regulatory or occurrence plus
governmental any fines)

Fines by regulatory
agency as a result of o

100 /o inspection
o

10 /o of total charged to the

and governmental
the Contractor's
negligence or failure

0% on a periodic monthly amount of County by a

agencies to comply with any
basis. contract cost regulatory or

Federal, State, or
governmental

local rules,
agency

regulations, or
requirements.
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MAXIMUM DEDUCTION FROM
ALLOWABLE

METHOD OF MAXIMUM
CONTRACT PRICE

REQUIRED SERVICE STANDARD DEVIATION
SURVEILLANCE DEDUCTION

FOR EXCEEDING
FROM THE ACCEPTABLE

STANDARD QUALITY LEVEL
$500 per

Violation of the
occurrence plus

National Pollutant
Discharge of debris 100% inspection 10% of total any fines by

Discharge Elimination
into storm drains 0% on a periodic monthly amount of regulatory and

System
and/or gutter. basis contract cost governmental

agencies plus any
remediation cost

Submitted to
100% inspection 10% of total $50 per day per

Daily/Weekly/Monthly/ Contract Manager
0% on a periodic monthly amount of report that is late

Quarterly Reports daily/weekly/monthly
basis; complaints contract cost or not submitted

re ort.
Certifications
submitted before

100% inspection All contract
Insurance implementation of o

0 /o on a periodic remedies
All contract

certifications contract and on a
basis reserved

remedies reserved
timely basis
there-after.
Employees must $50 for each

Employees well
have thorough o 100% inspection 10% of total employee not

oriented to job
knowledge of 0 /o on a periodic monthly amount of knowledgeable of
requirements under basis; complaints. contract cost. the job
this contract. requirements
Staffing levels are

100% inspection 10% of total
Staffing

equal or exceed
0% on a periodic monthly amount of

$50 per
contract

basis; complaints contract cost
occurrence

requirements.

Document training of
100% inspection 10% of total

$250 per untrained
Training Program

each employee.
0% on a periodic monthly amount of

employee
basis contract cost

Completion of
Maintain Knowledge training of all 100% inspection 10% of total

$50 per employee,
of Safety accepted standards

0
0 /o on a periodic monthly amount of

Requirements for safe practices basis; complaints contract cost
per occurrence

related to the work.
Contractor shall
notify the County in

100% inspection 10% of total
Change in Project writing of any o

0 /o on a periodic monthly amount of
$50 per

Manager change in name or
basis contract cost

occurrence
address of the
Pro~ect Mana er.

$50 per complaint
Respond to Respond within the 100% inspection 10% of total not responded to
complaints, requests time frame outlined 0% on a periodic monthly amount of within the time
and discrepancies in the specifications. basis; complaints contract cost frame outlined in

the specifications
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Scope of Work-EXHIBIT A

MAXIMUM DEDUCTION FROM
ALLOWABLE METHOD OF MAXIMUM

CONTRACT PRICE
REQUIRED SERVICE STANDARD DEVIATION SURVEILLANCE DEDUCTION

FOR EXCEEDING
FROM THE ACCEPTABLE

STANDARD QUALITY LEVEL

Project Safety
Official who shall be
thoroughly familiar

100% inspection 10% of total
Project Safety Official

With the Contractor's
0% on a periodic monthly amount of

$200 per
Injury and Illness

basis; complaints contract cost
occurrence

Prevention Program
and Code of Safe
Practices.
Comply with all
applicable State of
California 100% inspection 10% of total

$500 per
Safety Requirements Occupational Safety

o
0 /o on a periodic monthly amount of

and Health basis; complaints contract cost
occurrence

Administration
(CaI/OSHA .

$200 per square
Graffiti removed foot (or proration
and/or painted over 100% inspection 50% of total thereof) for graffiti

Priority Assignment/ Within 24 hours
o
0 /o on a periodic monthly amount of not removed within

Emergency Response
Monday through basis; complaints contract cost the time frame

graffiti removal
Sunday. outlined in the

specifications
$5 per square foot

Graffiti removed (or proration
and/or painted over 100% inspection 50% of total thereof) for graffiti

Remove graffiti within 72 hours 0% on a periodic monthly amount of not removed within
Monday through basis; complaints contract cost the time frame
Friday. outlined in the

s ecifications

Reporting of graffiti
Graffiti requests for 100% inspection 50% of total
removal closed

0
0 /o by random monthly amount of $50 per complaint

removed within 72 hours. sampling contract cost

BB. Contractor Licensing

Contractor or appointed employee of Contractor shall possess a valid C-33 State
contractor's license throughout the duration of this Contract. Failure to maintain
a valid C-33 license may lead to Contract termination or suspension according to
Exhibit B, Section 3, Terminations/Suspensions.

CC. Subcontracting

Subcontracting is prohibited.
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Scope of Work-EXHIBIT A

DD. Proposed Monthly Price

All services required in this Exhibit A, Scope of Work, shall be included in the

monthly price quoted. by the Contractor in Form PW-2.1, Schedule of Prices.

P:~aspub\CONTRACIIScott\GRAFFITI-FLOOD CONTROL~2014 RFP\RFP -South 8
 West\01 RFP (PROP. A)\07 SOW.doc
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel

regarding the terms of this Contract and are fully cognizant of all terms and

conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms

or provisions hereof, or should any misunderstanding arise as to the interpretation

to be placed upon any position hereof or the applicability of the provisions

hereunder, neither party shall be deemed as the drafter of this Contract and the

uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,

Terms, Requirements, and/or Conditions the following terms are used, the intent

and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested

service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio

Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the

furnishing of labor, materials, supervision, and equipment in the performance of the

service. The contract includes the Agreement, Exhibit A -Scope of Work

(Specifications), Exhibit B - Service Contract General Requirements,

Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered

Baby Law Posters, Exhibit E — Defaulted Property Tax Reduction Program, and

other appropriate exhibits, amendments and change orders. Included are all

supplemental agreements amending or extending the service to be performed,

which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,

corporation, or other legal entity who has entered into an agreement with County to

perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to

be performed, and services rendered as prescribed in this Contract.
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Service Contract General Requirements — EXHIBIT 8

Count .Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Day_. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.

-. - 
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Service Contract General Requirements — EXHIBIT 8

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other. legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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Service Contract General Requirements — EXHIBIT B

SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the scope of work, contract sum, payments, or

any term or condition included in this Contract, an amendment shall be

prepared and executed by Contractor and the Board or if delegated by the

Board, the Director and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the

addition and/or change of certain terms and conditions in this Contract

during the term of this Contract. County reserves the right to add and/or

change such provisions as required by the Board or the Chief Executive

Officer. To implement such changes, an amendment or a change order to

this Contract shall be prepared by Public Works and signed by the

Contractor.

3. County may, at its sole discretion, authorize extensions of time to this

Contract's term. Contractor agrees that such extensions of time shall not

change any other term or condition of this Contract during the period of

such extensions. To implement an extension of time, an amendment to this

Contract shall be prepared and executed by Contractor and the Board or if

delegated by the Board, the Director and Contractor. To the extent that

extensions of time for Contractor performance do not impact either scope or

amount of this Contract, Public Works may, at its sole discretion, grant

Contractor extensions of time, provided the aggregate of all such extensions

during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the scope of work or any

other term or condition included under this Contract, a change order shall be

prepared by Public Works and signed by the Contractor. If the change order

is prepared by the Contractor, it shall be approved by Public Works and

signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written

consent of County, in its discretion, and any attempted assignment or

delegation without such consent shall be null and void. For purposes of

this paragraph, County consent shall require a written amendment to this

Contract, which is formally approved and executed by Contractor and the

Board or if delegated by the Board, the Director and Contractor. Any

payments by County to any approved delegate or assignee on any claim

_ Q ~ _ (%014—PA027) Graffiii Removal Services
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Service Contract General Requirements — EXHIBIT 8

under this Contract shall be deductible, at County's sole discretion, against

the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor

may transfer, sell, exchange, assign, or divest themselves of any interest

they may have therein. However, in the event any such sale, transfer,

exchange, assignment, or divestment is effected in such a way as to give

majority control of Contractor to any person(s), corporation, partnership, or

legal entity other than the majority controlling interest therein at the time of

execution of this Contract, such disposition is an assignment requiring the

prior written consent of County in accordance with applicable provisions of

this Contract.

3. Any assumption, assignment, delegation, or takeover of any of

Contractor's duties, responsibilities, obligations, or performance of same

by any entity other than Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or

without consideration for any reason whatsoever without County's express

prior written approval, shall be a material breach of this Contract, which

may result in the suspension or termination of this Contract. In the event

of such a termination, County shall be entitled to pursue the same

remedies against Contractor as it could pursue in the event of default of

Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for

Contractor is an authorized agent who has actual authority to bind Contractor to

each and every term, condition, and obligation of this Contract and that all

requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a

County Budget which provides for reductions in the salaries and benefits paid to

the majority of County employees and imposes similar reductions with respect to

County Contracts, the County reserves the right to reduce its payment obligation

under this Contract correspondingly for that fiscal year and any subsequent fiscal

year during the term of this Contract (including any extensions), and the services

to be provided by the Contractor under this Contract shall also be reduced

correspondingly. Except as set forth in the preceding sentence, the Contractor

shall continue to provide all of the services set forth in this Contract. The

County's notice to the Contractor regarding said reduction in payment obligation

shall be provided within 30 calendar days of the Board's approval of such

actions.
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Service Contract General Requirements — EXHIBIT 8

E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and. notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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Service Contract General Requirements — EXHIBIT 8

G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance_ with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other director indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work. hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Con~ract
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Service Contract General Requirements — EXHIBIT 8

subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall-give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given first
priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
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law in order to protect County and its taxpayers. A Contractor which receives or

raises charitable contributions without complying with its obligations under

California law commits a material breach subjecting it to either contract

termination for default or debarment proceedings or both. (Los Angeles County

Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance

Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties. as specified in this Contract.

P. Damage to County Facilities Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become

aware of such damage, but in no event later than 30 days after the

occurrence. If Contractor fails to make timely repairs, County may make

any necessary repairs. All costs incurred by County, as determined by

County, for such repairs shall be repaid by Contractor by cash payment

upon demand. County may deduct from any payment otherwise due

Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State

statutes and regulations regarding the employment of aliens and others

and that all of its employees performing work under this Contract meet the

citizenship or alien status requirements set forth in Federal and State

statutes and regulations. Contractor shall obtain, from all covered

employees performing services hereunder, all verification and other

documentation- of employment eligibility status required by Federal and

State statutes and regulations including, but not limited to, the Immigration

Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist

and as they may be hereafter amended. Contractor shall retain all such

documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees and Volunteers from employer sanctions and any other liability

which may be assessed against Contractor or County or both in

connection with any alleged violation of Federal or State statutes or

regulations pertaining to the eligibility for employment of persons

performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile

representations of original signatures of Contractor's authorized officers, when

appearing in appropriate places on the change notices and amendments

prepared pursuant to this Exhibit's Amendments, and received via

communications facilities, as legally sufficient evidence that such original

signatures have been affixed to change notices and amendments to this

Contract, such that the Contractor need not follow up facsimile transmissions of

such documents with subsequent (nonfacsimile) transmission of "original"

versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair

Labor Standards Act and shall indemnify, defend, and hold harmless the County

of Los Angeles, ifs Special Districts, Elected Officials, Officers, Agents,
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Employees, and Volunteers from any and all liability, including, but not limited to,

wages, overtime pay, liquidated damages, penalties, court costs, and attorneys'

fees arising under any wage and hour law, including, but not limited to, the

Federal Fair Labor Standards Act, for work performed by Contractor's employees

for which County may be found jointly or solely liable.

T. Force Maieure

1. Neither party shall be liable for such party's failure to perform its

obligations under and in accordance with this Contract, if such failure

arises out of fires, floods, epidemics, quarantine restrictions, other natural

occurrences, strikes, lockouts (other than a lockout by such party or any of

such party's subcontractors), freight embargoes, or other similar events to

those described above, but in every such case the failure to perform must

be totally beyond the control and without any fault or negligence of such

party (such events are referred to in this subparagraph as "force majeure

events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor

shall not constitute a force majeure event, unless such default arises out

of causes beyond the control of both Contractor and such subcontractor,

and without any fault or negligence of either of them. In such case,

Contractor shall not be liable for failure to perform, unless the goods or

services to be furnished by the subcontractor were obtainable from other

sources in sufficient time to permit Contractor to meet the required

performance schedule. As used in this subparagraph, the term

"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure

event, Contractor agrees to use commercially reasonable best efforts to

obtain goods or services from other sources, if applicable, and to

otherwise mitigate the damages and reduce the delay caused by such

force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of

the State of California. To the maximum extent permitted by applicable law,

Contractor and County agree and consent to the exclusive jurisdiction of the courts

of the State of California for all purposes concerning this Contract and further agree

and consent that venue of any action brought in connection with or arising out of

this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the

term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or

district of the State at prices below those set forth in this Contract, then such lower

prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its

affiliates, subsidiaries, or holding companies are and shall be treated

equally without regard to or because of race, color, religion, ancestry,

national origin, sex, age, physical or mental disability, marital status, or

political affiliation, in compliance with all applicable Federal and State

antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's

EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are

employed, and that employees are treated during employment, without

regard to race, color, religion, ancestry, national origin, sex, age, physical

or mental disability, marital status, or political affiliation, in compliance with

all applicable Federal and State antidiscrimination laws and regulations.

Such action shall include, but not be limited to, employment, upgrading,

demotion, transfer, recruitment or recruitment advertising, layoff or

termination, rates of pay or other forms of compensation, and selection of

training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,

bidders, or vendors without regard to or because of race, color, religion,

ancestry, national origin, sex, age, physical or mental disability, marital

status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding

companies shall comply with all applicable Federal and State laws and

regulations to the end that no person shall, on the grounds of race, color,

religion, ancestry, national origin, sex, age, physical or mental disability,

marital status, or political affiliation, be excluded from participation in, be

denied the benefits of, or be otherwise subjected to discrimination under

this Contract or under any project, program, or activity supported by this

Contract.

6. Contractor shall allow County representatives access to Contractor's

employment records during regular business hours to verify compliance

with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such

violation shall constitute a material breach of this Contract upon which

County may terminate for default or suspend this Contract. While County
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reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

- Q. ̀I 3 - (201Q—D~,G27) Graffiti Removal Services
i=1o~~~ Ccrtrol F~_ciliti~s — Sou'~~h and \-~~e_t



Service Contract General Requirements — EXHIBIT 8

BB. Notice to Employees Regardinq the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.

2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.
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3. Contractor may, without prior written consent of County, indicate in its

proposals and sales materials that it has been awarded this Contract with

County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in

connection with County's right to audit and inspect Contractor's

documents, books, and accounting records pursuant to this Exhibit's

Record Retention and Inspection/Audit Settlement, of this Contract; as

well as those documents which were required to be submitted in response

to the RFP used in the solicitation process for this Contract, become the

exclusive property of County. All such documents become a matter of

public record and shall be regarded as public records, except those

documents that are marked "trade secret," "confidential," or "proprietary"

and are deemed excluded from disclosure under Government Code 6250

et seq. (Public Records Act). County shall not in any way be liable or

responsible for the disclosure of any such records including, with

limitation, those so marked, if disclosure is required by law, or by an order

issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records

Act request for any of the aforementioned documents, information, books,

records, and/or contents of a proposal marked "trade secret,"

"confidential," or "proprietary," Contractor agrees to defend and indemnify

County from all costs and expenses, including reasonable attorney's fees,

in connection with any requested action or liability arising under the

Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities

and operations relating to this Contract in accordance with generally accepted

accounting principles. Contractor shall also maintain accurate and complete

employment and other records relating to its performance of this Contract.

Contractor agrees that County, or its authorized representatives, shall have access

to and the right to examine, audit, excerpt, copy, or transcribe any pertinent

transaction, activity, or record relating to this Contract. All such material including,

but not limited to, all financial records, bank statements, cancelled checks, or other

proof of payment, timecards, sign-in/sign-out sheets, and other time and

employment records, and proprietary data and information, shall be kept and

maintained by Contractor and shall be made available to County during the term of

this Contract and for a period of five years thereafter unless County's written

permission is given to dispose of any such material prior to such time. All such

material shall be maintained by Contractor at a location in County, provided that if

any such material is located outside County, then, at County's option, Contractor
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shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is condue#ed specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the- Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in ifs discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
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the County's Living Wage Program. All such materials and information,

including, but not limited to, all financial records, bank statements, cancelled

checks or other proof of payment, timecards, sign-in/sign-out sheets and

other time and employment records, and proprietary data and information,

shall be kept and maintained by the Contractor and shall be made available

to the County during the term of this Contract and for a period of five years

thereafter unless the County's written permission is given to dispose of any

such materials and information prior to such time. All such materials and

information shall be maintained by the Contractor at a location in

Los Angeles County, provided that if any such materials and information is

located outside Los Angeles County, then, at the County's option; the

Contractor shall pay the County for travel, per diem, and other costs

incurred by the County to examine, audit, excerpt, copy, or transcribe such

materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at

County landfills, Contractor agrees to use recycled-content paper to the

maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of the Contractor's and subcontractor's staff performing services under this

Contract who is in a designated sensitive position, as determined by the County

in County's sole discretion, shall undergo and pass a background investigation to

the satisfaction of County as a condition of beginning and continuing to perForm

services under this Contract. Such background investigation must be obtained

through fingerprints submitted to the California Department of Justice to include

State and local-level review, which may include, but shall not be limited to,

criminal conviction information. The fees associated with the background

investigation shall be at the expense of the Contractor, regardless if the member

of Contractor's staff passes or fails the background investigation.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without

the advance written approval of County. Any attempt by Contractor to subcontract

without the prior written consent of County may be deemed a material breach of

this Contract and the County may suspend or terminate for this Contract default.

If Contractor desires to subcontract, Contractor shall provide the following

information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.
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c. Other pertinent information and/or certifications requested by

County.

2. Contractor shall indemnify and hold County harmless with respect to the

activities of each and every Subcontractor in the same manner and to the

same degree as if such Subcontractors} were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it

under this Contract, including those that the Contractor has determined to

subcontract, notwithstanding County's approval of Contractor's proposed

subcontract.

4. County's consent to subcontract shall not waive County's right to prior and

continuing approval of any and all personnel, including Subcontractor

employees, providing services under this Contract. Contractor is

responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County

with respect to approval of any subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other

compensation to all Subcontractors and their officers, _employees, agents,

and successors in interest arising through services performed hereunder,

notwithstanding County's consent to subcontract.

7: Contractor shall obtain certificates of insurance, which establish that the

Subcontractor maintains all the programs of insurance required by County

from each approved Subcontractor. Contractor shall ensure delivery of all

such documents to Administrative Services Division, P.O. Box 1460,

Alhambra, California 91802-1460, before any Subcontractor employee may

perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

If any provision of this Contract or the application thereof to any person or

circumstance is held invalid, the remainder of this Contract and the application of

such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall

constitute a waiver of any other breach of said provision or of any other provision

of this Contract. Failure of County to enforce at anytime, or from time to time,

any provision of this Contract shall not be construed as a waiver thereof.
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LL. Warranty Against Contingent Fees

Contractor warrants that no person or selling agency has been employed or

retained to solicit or secure this Contract upon an agreement or

understanding for a commission, percentage, brokerage, or contingent fee,

excepting bona fide employees or bona fide established commercial or selling

agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,

to suspend or terminate this Contract for default, deduct from amounts owing

to the Contractor, or otherwise recover, the full amount of such commission,

percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor

to notify and provide to its employees, information regarding the time off for

voting law (Elections Code Section 14000). Not less than ten days before every

Statewide election, every Contractor and subcontractors shall keep posted

conspicuously at the place of work, if practicable, or elsewhere where it can be

seen as employees come or go to their place of work, a notice setting forth the

provisions of Section 14000.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with

County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in

this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without

limiting the rights and remedies available to County under any other provision of

this Contract, failure of Contractor to cure such default within 90 calendar days of

written notice shall be grounds upon which the County may suspend or terminate

this Contract pursuant to this Exhibit's Termination/Suspension for Default, and

pursue debarment of Contractor pursuant to Los Angeles County Code
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
end. Reports, samples, and other materials prepared by Contractor under
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this Contract shall be delivered to County upon request and shall become

the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the

whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period. as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in

part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be

liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor

shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not

be liable for any excess costs of the type identified in subparagraph
"2" above, if its failure to perform this Contract arises out of causes
beyond the control and without the fault or negligence of Contractor. Such
causes may include, but are not limited to, acts of God or of the public

enemy, acts of County in either its sovereign or contractual capacity, acts
of the Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If

the failure to perform is caused by the default of a Subcontractor, and if
such default arises out of causes beyond the control of both Contractor

and Subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the
Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.
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4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this Exhibit's
Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and ar-e in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud _Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.

E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
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Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by

law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in

Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully

comply with County's Lobbyist Ordinance, .Los Angeles County Code

Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or

County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon

which County may in its sole discretion, immediately suspend or terminate for

default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated

for Contractor's performance hereunder or by any provision of this Contract during

any of County's future fiscal years unless and until the Board appropriates funds

for this Contract in County's budget for each such future fiscal year. In the event

that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of

funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered

by this Contract's Terms, Requirement, Conditions, and Specifications. On all

questions relating to work acceptability or interpretations of these Terms,

Requirements, Conditions, and Specifications, the decision of the Director will be

final

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other

activities at the jobsite. Contractor shall carry out all work in a diligent manner

and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be

supported by other Public Works personnel in assuring satisfactory performance

of the work under these Specifications and that satisfactory contract controls and

conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this

Contract, except as might be specifically outlined in other sections, shall be

provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work

indicated and without Public Works' prior written approval in accordance with this

Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by

Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under

this Contract is performed in strict compliance with all applicable Federal, State,

and local occupational safety regulations. Contractor shall provide at its expense

all safeguards, safety devices, and protective equipment and shall take any and

all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be

intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again

employed on Public Works' projects or providing services.

H. Labor La~nr Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all

applicable provisions of the Labor Code of the State of California as well as all other

applicable Federal, State, and local laws related to labor, including compliance with

prevailing wage laws. The Contractor is responsible for selecting the classification

of workers, which will be required to perform this service in accordance with the

Contractor's method of performing the work and when applicable, is required to

pay current prevailing wage rates adopted by the Director of the Department of

Industrial Relations and will indemnify the County for any claims resulting from their

failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with

respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or

greater than 40 hours during any one week, shall be permitted only as authorized

by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all

permits/licenses, except as might be specifically outlined in other sections, from

the appropriate Federal, State, or local authorities relating to work to be

performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,

or other personal property manufactured in violation of child labor

standards set by the International Labor Organization through its

1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of

any products, goods, supplies, or other personal property

Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or

other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will

constitute a material breach of this Contract and will be grounds for

immediate suspension or termination of this Contract for default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and

inconvenience to public traffic or disruption to the peace and quiet of the area

within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards

at all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this

Contract and which is at least equivalent to that which Contractor provides to all

other clients it serves. All work shall be executed by experienced and

well-trained workers. All work shall be under supervision of awell-qualified

supervisor. Contractor also agrees that work shall be furnished in a professional

manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages

of any sort because of any difference bet~vveen the work estimated by Contractor

in responding to County's solicitation and actual quantities of work done under

this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and

personnel under Contractor's jurisdiction during the work.
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Service Contract General Requirements — EXHIBIT 8

Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might

be specifically authorized by this Contract. County will not be liable or

responsible for any damage, by whatever means, or for the theft of Contractor's

material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide

travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental. and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension

option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers ("County Indemnities"), from and against any and all liability,
including, but not limited to, demands,- claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless the County of Los Angeles, its Special Districts,
Elected officials, Officers, Agents, Employees, and Volunteers from and against
any and all investigations, complaints, citations, liability, expense (including defense
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Service Contract General Requirements — EXHIBIT 8

costs and legal fees), claims, and/or causes of action for damages of any nature
whatsoever, including, but not limited to, injury or death to employees of Contractor,
its Subcontractors or County, attributable to any alleged act or omission of
Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of Section
336.10 of Title 8 of the California Code of Regulations pertaining to multiemployer
worksites. Contractor shall not be obligated to indemnify for liability and expenses
arising from the active negligence of County. County may deduct from any
payment otherwise due Contractor any costs incurred or anticipated to be incurred
by County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by Cal/OSHA arising out of the work being
performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in noway warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
Contract. Certificates shall provide the full name of each insurer
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Service Contract General Requirements — EXHIBIT 8

providing coverage, its NAIC (National Association of Insurance

Commissioners) identification number, its financial rating, the

amounts of any policy deductibles or self-insured retentions

exceeding $50,000, and list any County-required endorsement

forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or

failure to object to a noncomplying insurance certificate or

endorsement, or any other insurance documentation or information

provided by the Contractor, its insurance brokers) and/or

insurer(s), shall be construed as a waiver of any of the Required

Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent

to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or

property damage accident or incident, including any injury to a

Contractor employee occurring on County property, and any loss,

disappearance, destruction, misuse, or theft of County property,

monies or securities entrusted to Contractor. Contractor also shall

promptly notify County of any third-party claim or suit filed against

Contractor or any of its Subcontractors which arises from or relates

to this Contract, and could result in the filing of a claim or lawsuit

against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees and Volunteers shall be provided additional insured status

under Contractor's General Liability policy with respect to liability arising

out of Contractor's ongoing and completed operations performed on

behalf of the County. The County of Los Angeles, its Special Districts,

Elected Officials, Officers, Agents, Employees, and Volunteers additional

insured status shall apply with respect to liability and defense of suits

arising out of the Contractor's acts or omissions, whether such liability is

attributable to the Contractor or to the County. The full policy limits and

scope of protection also shall apply to the County of Los Angeles, its

Special Districts, Elected Officials, Officers, Agents, Employees,

and Volunteers as an additional insured, even if they exceed the County's
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minimum Required Insurance specifications herein. Use of an automatic

additional insured endorsement form is acceptable providing it satisfies

the Required Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County

with, or Contractor's insurance policies shall contain a provision that

County shall receive, written notice of cancellation or any change in

Required Insurance, including insurer, limits of coverage, term of coverage

or policy period. The written notice shall be provided to County at least

ten days in advance of cancellation for nonpayment of premium and

30 days in advance for any other cancellation or policy change. Failure to

provide written notice of cancellation or any change in Required Insurance

may constitute a material breach of the Contract, in the sole discretion of

the County, upon which the County may suspend or terminate this

Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to

provide acceptable evidence that it maintains the Required Insurance shall

constitute a material breach of the Contract, upon which County

immediately may withhold payments due to Contractor, and/or suspend or

terminate this Contract. County, at its sole discretion, may obtain

damages from Contractor resulting from said breach. Alternatively, the

County may purchase the Required Insurance, and without further notice

to Contractor, deduct the premium cost from sums due to Contractor or

pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers

acceptable to the County with A.M. Best ratings of not less than A:VII

unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,

with respect to any claims related to this Contract, shall be primary with

respect to all other sources of coverage available to Contractor. Any

County maintained insurance or self-insurance coverage shall be in

excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the

Contractor hereby waives its rights and its insurer(s)' rights of recovery

against County under all the Required Insurance for any loss arising from

or relating to this Contract. The Contractor shall require its insurers to

execute any waiver of subrogation endorsements which may be

necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall

include all Subcontractors as insureds under Contractor's own policies, or

shall provide County with each Subcontractor's separate evidence of
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insurance coverage. Contractor shall be responsible for verifying each

Subcontractor complies with the Required Insurance provisions herein,

and shall require that each Subcontractor name the County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees, and Volunteers, and Contractor as additional insureds on the

Subcontractor's General Liability policy. Contractor shall obtain County's

prior review and approval of any Subcontractor request for modification of

the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor

deductible or SIR. The County retains the right to require Contractor to

reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles

and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety

licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written

on a claims made basis, any policy retroactive date shall precede the

effective date of this Contract. Contractor understands and agrees it shall

maintain such coverage for a period of not less than three years following

Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide

coverage as broad as ("follow form" over) the underlying primary policies,

to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability

coverage as would be afforded by the standard ISO (Insurance Services

Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention

groups, risk purchasing groups, pooling arrangements, and captive

insurance to satisfy the Required Insurance provisions. The County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees, and Volunteers shall be designated as an Additional Covered

Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County

reserves the right to review and adjust the Required Insurance provisions,

conditioned upon County's determination of changes in risk exposures.
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E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or

insurance requirements of this Contract, and such failure to comply results in any

costs to the County, the Contractor shall pay full compensation for all costs incurred

by the County.

F. Insurance Coveraqe Requirements

Commercial General Liability insurance (providing scope of coverage

equivalent to ISO Policy form CG 00 01), naming The County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees, and Volunteers as an additional insured, with limits of not

less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (providing scope of coverage equivalent to

ISO policy form CA 00 01) with limits of not less than $1 million for bodily

injury and property damage, in combined or equivalent split limits, for each

single accident. Insurance shall cover liability arising out of Contractor's

use of autos pursuant to this Contract, including owned, leased, hired,

and/or nonowned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified

self-insurance satisfying statutory requirements, which includes

Employers' Liability coverage with limits of not less than $1 million per

accident. If Contractor is a temporary staffing firm or a professional

employer organization (PEO), coverage also shall include an Alternate

Employer Endorsement (providing scope of coverage equivalent to ISO

policy form WC 00 03 01 A) naming the County as the Alternate Employer,

and the endorsement form shall be modified to provide that County will

receive not less than 30 days advance written notice of cancellation of this

coverage provision. If applicable to Contractor's operations, coverage

also shall be arranged to satisfy the requirements of any federal workers

or workmen's compensation law or any federal occupational disease law.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of

trustworthiness as well as quality, fitness, capacity, and experience to

satisfactorily perform the contract. It is County's policy to conduct business only

with responsible Contractors.

B. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County

Code, if County acquires information concerning the. performance of Contractor

on this or other contracts which indicates that Contractor is not responsible,

County may, in addition to other remedies provided in this Contract, debar

Contractor from bidding or proposing on, being awarded, and/or performing work

on County contracts for a specified period of time, which generally will not

exceed five years but may exceed five years or be permanent if warranted by the

circumstances, and suspend or terminate any or all existing contracts Contractor

may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that

Contractor has done any of the following: (1) violated any term of a contract with

County or a nonprofit corporation created by County; (2) committed an act or

omission which negatively reflects on Contractor's quality, fitness, or capacity to

perform a contract with County, any other public entity, or a nonprofit corporation

created by County, or engaged in a pattern or practice which negatively reflects

on same; (3) committed an act or offense which indicates a lack of business

integrity or business honesty; or (4) made or submitted a false claim against

County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,

Public Works will notify Contractor in writing of the evidence which is the

basis for the proposed debarment and will advise Contractor of the

scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the

proposed debarment is presented. Contractor and/or Contractor's

representative shall be given an opportunity to submit evidence at that

hearing. After the hearing, Contractor Hearing Board will prepare a

tentative proposed decision, which shall contain a recommendation

regarding whether Contractor should be debarred, and, if so, fihe
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appropriate length of time of the debarment. Contractor and Public Works

shall be provided an opportunity to object to the tentative proposed

decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a

record of the hearing, the proposed decision, and any other

recommendation of Contractor Hearing Board shall be presented to the

Board. The Board shall have the right to modify, deny, or adopt the

proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that

Contractor may, after the debarment has been in effect for at least five

years, submit a written request for review of the debarment determination to

reduce the period of debarment or terminate the debarment. County may, in

its discretion, reduce the period of debarment or terminate the debarment if it

finds that Contractor has adequately demonstrated one or more of the

following: (1) elimination of the grounds for which the debarment was

imposed; (2) a bona fide change in ownership or management; (3) material

evidence discovered after debarment was imposed; or (4) any other reason

that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment

determination only where (1) Contractor has been debarred for a period

longer than five years; (2) the debarment has been in effect for at least

five years; and (3) the request is in writing, states one or more of the

grounds for reduction of the debarment period or termination of the

debarment, and includes supporting documentation. Upon receiving an

appropriate request, Contractor Hearing Board will provide notice of the

hearing on the request. At the hearing, Contractor Hearing Board shall

conduct a hearing where evidence on the proposed reduction of debarment

period or termination of debarment is presented. This hearing shall be

conducted and the request for review decided by Contractor Hearing Board

pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a

recommendation on the request to reduce the period of debarment or

terminate the debarment. Contractor Hearing Board shall present its

proposed decision and recommendation to the Board. The Board shall have

the right to modify, deny, or adopt the proposed decision and

recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in

Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not a "Contractor" as defined under the Jury Service

Program (Section 2.203.020 of County Code) or that Contractor qualifies

for an exception to the Jury Service Program (Section 2.203.070 of

County Code), Contractor shall have and adhere to a written policy that

provides that its Employees shall receive from Contractor, on an annual

basis, no less than five days of regular pay for actual jury service. The

policy may provide that Employee deposit any fees received for such jury

service with Contractor or that Contractor deduct from the Employee's

regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity which has a contract with County or a

subcontract with a County Contractor and has received or will receive an

aggregate sum of $50,000 or more in any 12-month period under one or

more County contracts or subcontracts. "Employee" means any California

resident who is a full-time employee of Contractor. "Full-time" means

40 hours or more worked per week, or a lesser number of hours if: 1) the

lesser number is a recognized industry standard as determined by County,

or 2) Contractor has along-standing practice that defines the lesser

number of hours as full-time. Full-time employees providing short-term,

temporary services of 90 days or less within a 12-month period are not

considered full-time for purposes of the Jury Service Program. If

Contractor uses any Subcontractor to perForm services for County under

this Contract, the Subcontractor shall also be subject to the provisions of

this Section. The provisions of this Section shall be inserted into any such

subcontract agreement and a copy of the Jury Service Program shall be

attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when

this Contract commences, Contractor shall have a continuing obligation to

review the applicability of its "exception status" from the Jury Service

Program, and Contractor shall immediately notify County if Contractor at

any time either comes within the Jury Service Program's definition of

"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately

implement a written policy consistent with the Jury Service Program.

County may also require, at any time during this Contract and at its sole

discretion, that Contractor demonstrate to County's satisfaction that

Contractor either continues to remain outside of the Jury Service

Program's definition of "Contractor" and/or that Contractor continues to

qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a

material breach of this Contract. In the event of such material breach,

County may, in its sole discretion, suspend or terminate this Contract and/or

bar Contractor from the award of future County contracts for a period of time

consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledqment of County's Commitment to the Safely Surrendered

Baby Law

Contractor acknowledges that County places a high priority on the implementation

of the Safely Surrendered Baby Law. Contractor understands that it is County's

policy to encourage all County Contractors to voluntarily post County's "Safely

Surrendered Baby Law" poster in a prominent position at Contractor's place of

business. Contractor will also encourage its Subcontractors, if any, to post this

poster in a prominent position in the Subcontractor's place of business. County's

Department of Children and Family Services will supply Contractor with the poster

to be used. Information on how to receive the poster can be found on the Internet

at www.babysafela.orq.

B. Notice to Employees Reqardinq the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the

Safely Surrendered Baby Law, its implementation in County, and where and how to

safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and

is also available on the Internet at wvuw.babvsafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled

Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the

Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and

incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not an "Employer" as defined under the Living Wage Program

(Section 2.201.020 of County Code) or that Contractor qualifies for an

exception to the Living Wage Program (Section 2.201.090 of County Code),

Contractor shall pay its Employees no less than the applicable hourly living

wage rate, as set forth immediately below, for the Employees' services

provided to County, including, without limitation, "Travel Time" as defined

below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,

Contractor contributes less than $2.20 per hour towards the provision

of bona fide health care benefits for its Employees and any

dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,

Contractor contributes at least $2.20 per hour towards the provision

of bona fide health care benefits for its Employees and any

dependents. Contractor will be deemed to have contributed $2.20

per hour towards the provision of bona fide health care benefits if the

benefits are provided through County Department of Health Services

Community Health Plan. If, at any time during this Contract,

Contractor contributes less than $2.20 per hour towards the provision

of bona fide health care benefits, Contractor shall be required to pay

its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any Subcontractor

engaged by Contractor to perform services for County under this Contract. If

Contractor uses any Subcontractor to perForm services for County under this

Contract, the Subcontractor shall be subject to the provisions of this Section.

The provisions of this Section shall be inserted into any such subcontract

and a copy of the Living Wage Program shall be attached to the subcontract.

"Employee" means any individual who is an employee of Contractor under

the laws of California, and who is providing full-time services to Contractor,

some or all of which are provided to County under this Contract. "Full-time"

means a minimum of 40 hours worked per week, or a lesser number of
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hours, if the lesser number is a recognized industry standard and is
approved as such by County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following finro meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitorinq Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked, the hourly wage rate paid, and the amount paid
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Service Contract General Requirements — EXHIBIT 8

by Contractor for health benefits, if any, for each of its Employees. The certified

monitoring reports shall also state the name and identification number of

Contractor's current health care benefits plan, and Contractor's portion of the

premiums paid as well as the portion paid by each Employee. All ,certified

monitoring reports shall be submitted on forms provided by County, or any other

form approved by County which contains the above information. County reserves

the right to request any additional information it may deem necessary. If County

requests additional information, Contractor shall promptly provide such information.

Contractor, through one of its officers, shall certify under penalty of perjury that the

information contained in each certified monitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor

law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any

violation or claim pertaining to wages, hours, and working conditions, such as

minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,

employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the

same. This disclosure obligation is not limited to any labor law/payroll violation or

claim arising out of Contractor's contract with County, but instead applies to any

labor law/payroll violation or claim arising out of any of Contractor's operation in

California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's

place of business, any of Contractor's records pertaining to this Contract, including

all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration

of five years from the date of final payment under this Contract. Authorized agents

of County shall have access to all such records during normal business hours for

the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's

place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at

least once per year. Contractor shall translate posters and handouts into Spanish

and any other language spoken by a significant number of Employees.
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Service Contract General Requirements — EXHIBIT 8

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have

the- rights and remedies described in this Section in addition to any rights and

remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring

Reports: If Contractor submits a certified monitoring report to County after

the date it is due or if the report submitted does not contain all of the

required information or is inaccurate or is not properly certified, any such

deficiency shall constitute a breach of this Contract. In the event of any such

breach, County may, in its sole discretion, exercise any or all of the following

rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,

complete, timely, and properly certified monitoring reports, County

may withhold from payment to Contractor up to the full amount of any

invoice that would otherwise be due, until Contractor has satisfied the

concerns of County, which may include required submittal of revised

certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that

Contractor's failure to submit an accurate, complete, timely, and

properly certified monitoring report will result in damages being

sustained by County. It is also understood and agreed that the

nature and amount of the damages will be extremely difficult and

impractical to fix; that the liquidated damages set forth herein are the

nearest and most exact measure of damages for such breach that

can be fixed at this time; and that the liquidated damages are not

intended as a penalty or forFeiture for Contractor's breach. Therefore,

in the event that a certified monitoring report is deficient, including,

but not limited to, being late, inaccurate, incomplete, or uncertified, it

is agreed that County may, in its sole discretion, assess against

Contractor liquidated damages in the amount of $100 per monitoring

report for each day until County has been provided with a properly

prepared, complete, and certified monitoring report. County may

deduct any assessed liquidated damages from any payments

otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,

complete, timely, and properly certified monitoring report may

constitute a material breach of this Contract. In the event of such

material breach, County may, in its sole discretion, suspend or

terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If

Contractor fails to pay any Employee at least the applicable hourly living

_ ~ ~~ _ (2014—PA027) GrG~iii Removal Sen~ic~s
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wage rate, such deficiency shall constitute a breach of this Contract. In the

event of any such breach, County may, in its sole discretion, exercise any or

all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its

Employees at least the applicable hourly living wage rate, County

may withhold from any payment otherwise due to Contractor the

aggregate difference between the living wage amounts Contractor

was required to pay its Employees for a given pay period and the

amount actually paid to the Employees for that pay period. County

may withhold said amount until Contractor has satisfied County that

any underpayment has been cured, which may include required

submittal of revised certified monitoring reports or additional

supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that

Contractor's failure to pay any of its Employees at least the applicable

hourly living wage rate will result in damages being sustained by

County. It is also understood and agreed that the nature and amount

of the damages will be extremely difficulf and impractical to fix; that

the liquidated damages set forth herein are the nearest and most

exact measure of damages for such breach that can. be fixed at this

time; and that the liquidated damages are not intended as a penalty

or forfeiture for Contractor's breach. Therefore, it is agreed that

County may, in its sole discretion, assess against Contractor

liquidated damages of $50 per Employee per day for each and every

instance of an underpayment to an Employee. County may deduct

any assessed liquidated damages from any payments otherwise due

to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its

Employees the applicable hourly living wage rate may constitute a

material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, suspend or terminate this

Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,

County may, in its sole discretion, bar Contractor from the award of future

County contracts for a period of time consistent with the seriousness of the

breach, in accordance with Los Angeles County Code Section 2.202,

Determinations of Contractor Nonresponsibility and Contractor Debarment.

Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide

services under this Contract unless Contractor can demonstrate to the satisfaction

of County that it is necessary to use non-full-time Employees based on staffing
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efficiency or County requirements for the work to be performed under this Contract.

It is understood and agreed that Contractor shall not, under any circumstance, use

non-full-time Employees for services provided under this Contract unless and until

County has provided written authorization for the use of same. Contractor
submitted with its proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a

copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would

result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the

Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material

breach of this Contract. In the event of such material breach, County may, in its

sole discretion, suspend or terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its.
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional

Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles

County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,

attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or

attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfui~y and knowingly make a false statement with the intent to

defraud, whether by affidavit, report, or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of any

entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities

vendor by reason of having furnished incorrect supporting information or by reason of

having withheld information, and which knew, or should have known, the information

furnished was incorrect or the information withheld was relevant to its request for

certification, and which by reason of such certification has been awarded this Contract

to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the

County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty in

the amount of not more than ten percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code

(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper

certification, however, as a result of a change in their status would no longer be eligible

for certification, and fails to notify Public Works of this information prior to responding to

a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small

Business Enterprise Preference Program, as codified in Chapter 2.204 of the

Los Angeles County Code.

B. Contractor shall not knowingly and .with the intent to defraud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Local Small Business

Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to

defraud, whether by affidavit, report, or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of

any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by

reason of having withheld information, and which knew, or should have known, the

information furnished was incorrect or the information withheld was relevant to its

request for certification, and which by reason of such certification has been

awarded this Contract to which it would not otherwise have been entitled, shall:

Pay to County any difference between this Contract amount and what

County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor

Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for

certification as a result of a change of its status and Contractor failed to notify the

State and Internal Services Department of this information.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX

REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled

Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as

codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax

Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all

individuals and businesses that benefit financially from the County through any

contract are current in paying their property tax obligations (secured and

unsecured roll) in order to mitigate the economic burden otherwise imposed upon

the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and

certifies that to the best of its knowledge it is now in compliance, and during the

term of this contract will maintain compliance, with Los Angeles County Code

Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted

Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in

Paragraph B, above, shall constitute default under this Contract. Without limiting

the rights and remedies available to County under any other provision of this

contract, failure of Contractor to cure such default within 10 days of notice shall

be grounds upon which County may terminate this contract and/or pursue

debarment of Contractor, pursuant to County Code Chapter 2.206.
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SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled

Disabled Veteran Business Enterprise Preference Program, as codified in Chapter

2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Disabled Veteran

Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to

defraud, whether by affidavit, report, or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of

any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business

Enterprise by reason of having furnished incorrect supporting information or by

reason of having withheld information, and which knew, or should have known,

the information furnished was incorrect or the information withheld was relevant

to its request for certification, and which by reason of such certification has been

awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the

County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of the contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor

Debarment).

E. The above penalties shall also apply to any business that has previously

obtained proper certification, however, as a result of a change in their status

would no longer be eligible for certification, and fails to notify the state and

Public Works of this information prior to responding to a solicitation or accepting

a contract award.
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Department of the Treasury
internal Revenue Service

Notice 1015
(Rev. December 2013)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during

the year and from whom you did not withhold income tax. However, you

do not have to notify any employee who claimed exemption from

withholding on Form W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose wages for

2013 are less than $51,567 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:

• The IRS Form W-2, Wage and Tax Statement, which has the required

information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of

the employee's copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income

Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you are required to give Form W-2 and do so on time, no further

notice is necessary if the Form W-2 has the required information about

the EIC on the back of the employee's copy. If a substitute Form W-2 is

given on time but does not have the required information, you must

EXHIBIT C

notify the employee within 1 week of the date the substitute Form W-2 is

given. If Form W-2 is required but is not given on time, you must give the

employee Notice 797 or your written statement by the date Form W-2 is

required to be given. If Form W-2 is not required, you must notify the

employee by February 7, 2014.

You must hand the notice directly to the employee or send it by

first-class mail to the employee's last known address. You will not meet

the notification requirements by posting Notice 797 on an employee

bulletin board or sending it through office mail. However, you may want

to post the notice to help inform all employees of the EIC. You can get

copies of the notice from IRS.gov or by calling 1-B00-829-3676.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2013 tax return. Even

employees who have no tax withheld from their pay or owe no tax can

claim the EIC and get a refund, but they must file a tax return to do so.

For example, if an employee has no tax withheld in 2013 and owes no

tax but is eligible for a credit of $800, he or she must file a 2013 tax

return to get the $800 refund.

Not~~e 1015 ~Re~. iz-zois~
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Now does it work?
A disriessed plrent ~~•l~o is unable or

umti~lling io carc for a babs-~~ kgallp>

c~nGJrnliallv and sa~rly surrcndcr a

~aby ~cirhiu rhmc days ~'•2 boon} of

birch, Tlk h:il~y mutt he ban d ~~ ~n

employee at ~ (iospical oe fice ac+Lion in

Los rMa !zs C:bunc}t As long as ~e

baby s6u~~~ no siem of ab~isc or ncglcc-i,

na Hama of o~hri ir~ormaiion is

rcyuir~.i in ~zcc rJ,~- ~rizn~ ch:~r~g~ hi:

oz her nvnd ac a laui dau and wan[s fhc

baby back, sc~ K7ll usz brrceless ro help

cunncu lhrm to rack alxn C7or.

brac-cici will be placcci sin the baby; ;~n~

a matching hrac.;lctwil~ he gircn to chc

pazcn~ ~r ocher aaarnd~cing adult.

What if a parenf wants
the baby back?
Pamnls who changr. ~hcir mincls un

bcp,Kn tha ptcKrxs of reclaiming ihcir

baby within 14 days. Tlx:sc parcnu

should call nc~ ins ;~ngcl ~ C'Aiuncy

llcpacmorn~ of C:hildren and l~amitp

J~r~'ices ac 1~BQQ-54U-4000.

Gan only a paean#
bring in the haby'~
Ao. ~ilc in mus[ casts a pazcni will

bring in chr lydhy, chc IaK alloK~s ocher

~acap[~z io bring in chi: Imbv if ch~-~ have

~awfu~ tusaxi}:

Dues the parent or surrer►dering
adult hate to call before
bringing in the 6a6y?
Igo. ~YE~murofsuuiudcYiug:~.iulrran.

Uri o iii a bah anyUm¢, 24 hours a.fay,

i dz}s a wc~li, as long as the parzac o[

surrzndering aduk sunenden the baby

w somcanr. who works al the. hospital

ox Cut elation. .
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EXHIBIT D

does ~e parent or sarrend~ring
~tfuit have to tell anything to
the people taking the baby?
No. I Tnwcvcr, h~spical or fire sc:`ri~N~

~nnncl kill ask eh~ surrtnclering party

m fill ovt a questionnaire desi~neci co

gather imporianl mtc{ical history

in~rmatiunt which is very usr.Cu] 'tn

c:un~ fc~r eh~ baby. The ~ucsci~~nnairc

iixlu3cx a ~mpcd rtcum rnrcln~ and

can be unt in a~ s letter ume.

What frappens to the baby?
The lrahg will ix cxami~d and given

n~diwl ~n~auncnti Ujmri rcf~au, fn,i~i

die I►ospi~l, social K~oilters immediarzly
F1Gce tht baby in a safe and lotting home

aixl bc~u ~hc adc~P~ion pnx:eac

What happens to the parent
nr surrendering adult?
Once the ~ruinc ur ~rren3~ring

adul[ suc[e~idera the baby co hospinl

orfirc station peraannel, yep maj

~cavo al am loot.

Why is Califiorni2i doing this?.
Tlir pucpi~se uC ~h< 5a6ely Surrcncic~l

II3Ttry I.aw is ru pturtc.~ habits foxy

bcing:il~andoncd, hurt or killed by their

paiencs. You may ham e Gcacd tca~ic

scoriae of babies lcF~ ~n dumpsuxs or

public baihnaoms. Thcii pazrnii mat

ha~•r. been uns~rr sr~•crt emadonal

d'utr~-Ge. 'Clk maxhcra may haw hidden

tlTeir pn~gnanci~9, fcaii-ul nFwhac would

hap~.n ifdi tie Families found aui

liccausc they- x~:rc 3f'raid and had n<+

one or i~owhecc zo cum fot help, They

a~iandunecl ~heit babies. Abandoning a

baEw ~s i11r~a! and Elac~s the baby in

~trcrtsc ciaiig~r_ 'f'an Win; is rccults in

chc 6ahF's d:-ach. The Safi-Iv

Socxrncicrccl flaby law prevents this

tragedg Frnm n'cr Ir~~xning Sg-ain its

C:aliFnmia.
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gGSmu funciona?
EI pulic/meclx can c~ilic:ul~adcs yuc nu

puedan nnc~uin'acuidy-desu reci~n

nac~clu pualc ~nt~ulo cn ~nrma Ic~al,

~ortidzncial y Segura den~ro de las tms dia9

(72 Ix+ra~) old nacirrurnta El I~L~:. ~Icb: ut

eatregado z un emple~do de :ualquier

hospi~al a tuxrczl de bomberos de1(:andado

~3c T,as :~r~..a. SiunN~r ~~uc el hc1x nn

grr+cmc signcis cln abus~i n negligancia, ro~

vcrl na:cearin suminivrar nomhwa ni

m[urmxca~,+n alguna. Si r1 pad~lmadrc
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rcwperac a su bcbc, las lrabajackxrs

utllivai~an hr~ralcu~ p:ira pndcrrineularl~v.

EI lxb~ gzvar3 un braza~te y el
~i~fll Maly (1 CJ 1t~UIC6 (~LLC ~'~ cn[rgirt
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Uzp..ruvnenw dz Servicios pua Niiios r
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Angcica a) 1-3(►U-540.40[f(l.

GSola las padres padran Ilearar
8F f~CF~lI R8CId0?

Igo. Si biers en l~ niayror a dr los camas
son lnA f~adrec InA ~~uc ITev~an al l~lx, la
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ai lieu~n auuxlia Ic~el.

4Los padres a el ad~to c~,e
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Vo. }sl padre,'madce o adul~o puzdc lleru

al bcb~ :.n cualquicr mumcmu,Jas 24
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siempr-. y cua~xlu cnt~ucn a su lxl~ a un

cm~~lca~i .~7 ltos~~ical n tuartcl do

licrmbc.us.
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~Es n~cesaria q~ el p~drel
madre o adufta Aga alga a las
personas que reci6en al he6e?
~o. Sin embac6r~, eI Fccaonal c~el bnspi~al v
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anretrdzntes ntEdecos n~pair~iras, que

~csultan +dc gran utilidad pars cuidar hicn
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x rumrnzui d peoersu ~~n adupci~n,

~~u~ pasar~ con el padrelmadre
a ac~fto qua entregue al beb~?
l~na vrz qua los padres o adulro ha~au

cnt~ada ~I l~clx: al pci~nal rlcl hospital n

cuaiczl de bombzros, purden icse en
ivalquier rnnmcncn.

~Por qua ~e haci~nd~ estu
en California?
La finalidad do la Ley de Ent~a de l~eb&

am Fdigm cs pri~~cgct a ~<xs fx.lx~ paza yac

na se:n abandon dos, lasdaudos o

inuertos i~nrxux padrca. C:sccd

probablemente haya csaichado lusmr"ias

tragtcu u~h~ bclx:-s ahandonadus cn
hasurLrxmo a~ Itafxxt ~tiuhlicns Iits p..drax

tle ews babes prulablerrra~e hayrn ~taclu

paaartdn par dihcukades emocionaka

€;rages Las uudics Fucdcn hzbec ocu~lulo

su tmbaraza, par tzmor z to qua pasatia si

stns Iamilias ac rnicraran, A6anck.naron a

sus kKbfs porqut ~znisn mizdo t no tertian

nad~ a nuitn pcd'u anida. L'I a6andaiw

do un reckn n~i3.~ ~s ikgal }' p~~nc al faU::

cn una ~iluaci6n do pcli~v rci~rmu. IYluy

a mcnudo c~ ahaii~'inn ~mvoca Is mucrcc

+icl lxlk. f:a T,ry do F.~irn~;n do I4~~s xi~l

Pc~ign~ iripi~~C t~U4` YuelV:l a SI~iCC~CC rSld

ff3~tdld GII ~.211f0[ll1d.
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EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result

of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an

economic burden upon the County and its taxpayers. Therefore, the Board of

Supervisors establishes the goal of ensuring that individuals and businesses that benefit

financially from contracts with the County fulfill their property tax obligation.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which

the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax .obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that has

been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured

roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax

obligation dispute pending before the Assessment Appeals Board.

',~~C= 10` =~
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F. "Solicitation" shall mean the County's process to obtain bids or proposals for

goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the

County of Los Angeles. (Ord. No. 2009-0026 § 1 (part}, 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the

ordinance codified in this chapter. This chapter shall also apply to all new, renewed,

extended, and/or amended ,contracts entered into 60 days after the effective date of

the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain

language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at

all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this

chapter may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this

chapter may constitute a material breach of an existing contract, and failure to

cure the breach within ten days of notice by the County by paying the

outstanding County Property Tax or making payments in a manner agreed to and

approved by the Treasurer-Tax Collector, may subject the contract to suspension

and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this

chapter. The Treasurer-Tax Collector shall, with the assistance of the

Chief Executive Officer, Director of Internal Services, and County Counsel issue

written instructions on the implementation and ongoing administration of this

chapter. Such instructions may provide for the delegation of functions to other

departments.

B. Contractor shall be required to certify, at the time of submitting any bid or

proposal to the County, or entering into any new contract, or renewal, extension

or amendment of an existing contract with the County, that it is in compliance

with this chapter is not in Default on any County Property Taxes or is current in

P~~e ~ cf ~!



EXHIBIT E

payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular contractor;

3. A purchase made through a State or Federal contract;

4. A contract where State or Federal monies are used to fund service-related
programs including, but not limited to, voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los.Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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12. A nonagreement purchase worth a value of less than $5,000 pursuant to

the Los Angeles County Purchasing Policy and Procedures Manual,

Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County

Purchasing Policy and Procedures Manual Section P-0900 or a successor

provision;

14. Other contracts for mission critical goods and/or services where the Board

of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a

manner inconsistent with the laws of the United States or California.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The infiormation furnished by each Contractor certifying that it is in compliance

with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying

compliance with this chapter for the purpose of obtaining or retaining a County

contract.

C. For Contractor's violation of any provision of this chapter, the County department

head responsible for administering the contract may do one or more of the

following:

1. Recommend to the Board of Supervisors the termination of the contract;

and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the_ Board of Supervisors that an exemption is justified

pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as

provided pursuant to the California Revenue and Taxation Code.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the

remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),

2009.)

P:~aspub\CONTRACT~CONTRACTWG FORMS\RFP\11 Exhibit E_DefaultTax-docx

L A
?C= = ~I



EXHIBIT F.1

SOUTH AREA CHANNELS

i ~ ., ~ ,
_ ~ ,~

~DRlaINAGE SYSTEM

Name (where applicable

!,~ ~M~y
_ ~ ~ ~_

,THOMAS GUIDE
~ ~ ~

LENGT}i ILF~~
, ~~

LOCATI6N DtSCRIPTION
~

SEGMENTS
E

y

208th Street Drain 208th Street Drain Line A] 764 A7 1,640 Nortnandie Avenue to 410' Downstream of Meyler 57eet t

208th Streel Drain PD 0168 [206th Street Drain] 764 A6 and B6 2,010 Nortnandie Avenue to PD Ot 81 7

206th Street Draln PD 0781 [208th Street Drain] 764 B6 and B5 2,540 PD 0 68 to Torraue Boulevard (BI 1153) 1

BI 0021 BI 0021 [Mesia Norwalk Line C] ~~ G5, H5, J5, J6, 13,050 Gentrafia Street to Coyote Creek confluence 1
J7, 796 J1

BI 0021 &0027 [Artesia Norwalk Line D] 766 JS 880 Norwalk Boulevard to BI 0021 Line C confluence 7

BI 0021 (Artesia Nomalk Unit 2 Line 766 H2 through J3
First Segment = Grayland Avenue to Norvvalk Boulevard (1250')

BI0021 q~ and 767 A3
5•~`~ Second Segment= 160' 6ownstream of 195th Street to 2D0' 2

upstream oT Del Amo Boulevard (2940')

Bouton Creek BI 0133 [B-2 Bouton Creek] 796 A5, B5 970 Paific Coast Highway. l0 180' Downstream of Pa~1c Avenue. 1

Fust Segment =North of Willow SVeet South of 405 Freeway

796 A3, 83 through
(~~')~_ Second Segment=405 Freeway to 360' upstrea

m of Clark

Bouton Geelc & 0133 [Bouton Creek Line A Unit 2] BS 5,790 SVeet (910'x,_ Third Segment = Vemon Sveet W Steams Street 4

(2140'),_ Forfh Segment = 350' Downstream of Steams SVeet to

810009 Unit 1 Line F (2550')

Compton Creek Compton Creek
704 CS through 765 23,980

First Segment =Man Street M 122nd PI. (11620'),_ Second 2
G5 Segment = Alameda Street to Los Angeles River (12360')

Compton Creek PD 0460 -Compton Creek 765 B2 110 PD 0882 l0 500' upstream of Ma Street 1

Compton Creek PD 0875 -Compton Creek 765 B2 80 Under Ana Street (PD D882) 1

First Segment =Las Hertnanas Street ro Harcourt Street ~ PD

Compton Creek PD 0882 - Compton Creek 765 B1 through B3 4,460
0076 (fi60'),_ Second Segment = Victoria SVeet ro PD 0460 4

(690'),_ Third Segment = PD 0460 to Ana Street (4D0'),_ Fwrih

Segment =Ana SUeet ro Reyes Avenue. (2710')

Del Amo Channel PD 0669 [Del Amo Channel] 764 G3 through D4 5,890 Central Avenue to Del Amo Boulevard 1

Del Amo Channel PD 0674 [Del Amo Chanel] 764 F4 and E4 2,190 Tillman Avenue to PD 0654 1

Del Amo Channel PD 0654 [Del Amo Channel] 764 E4 750 PD 0674 to Gladwick Street 1

DDI 0009 DDI 0009
7D7 D5, E5, GS and

8'910
Firsf Segment =Scott Avenue to 500' DownsVeam of Mulberry Dr.

2
HS (2630'),_ Second Segment =Hawes SVeet to BI 0015 (6260')

DDI 0009 DDI 0009 [La Canada Verde] 707 F4, E4 and ES 2,840 Lambert Rd to 4D0' Drn+mstream of Mulberty Dc 1

DDI 0009 PD 0038 [DDI 9] 707 J3 and J4 ~ ggp Behind 9827 Grovedale DR, WHITTIER, CA 90603[0 160' ~

upstream from Janine Dr.

Gridley Drain PD 0190 [Gridley Drains 766 G4 through GS 3,930 PD 0536 [o San Gabriel River 1

Gridley Drain PD 0536 (Gritlley Dram] 766 G4 600 605 Freeway to PD 0190 1

La Mirada Creek PD 0001 [La Mirada Creek] 737 F3 940 Roma DrSVe to Rosecrans Avenue. PD 002D (La Mirada Greek) 1

La Mirada Geek PD 0020 [La Mirada Creek] 737 F3 and F4 1,810 Rosecrans Avenue to PD 0031 (La Mirada Creek) 1

La Mrada Leek PD OD31 [La Mirada Creek] 737 F4 730 PD 0020 (La Mirada Creek) to BI 4701 - Line F - La Mirada Geek 1

La Mvada Greek 81 4701 -Line F - La Mireda Cr 737 F4 610
a65' upsheam o15Veefage Road to 145' Dw+nstream of Streeta9e ~

Road

La ~Jli2da Geek PD 0142 [La Mirada Creek] 737 E4 and D4 3,700 Stage Road to Coyote Creek -North Fork 1

La Mirada Creek PD 0187 [La Mirada Creek) 709 A7 and 707 J7 730 1 sl Stree[ to PD 0192 1

La Mlireda Creek PD 0152 [La Miratla Greek] 707 J7 1,90 PD 0187 to PD 0204 1

La Mirada Greek PD 0203 [La Mlrada Creek] r 07 J i 1,D7~ PD 0192 to Santa Ge rfrudes Avenue- 1

La !.M1iradd Cr~k PD OZ~ 1 jLa Iviira~a Greed:]
__

-08.56 a~d.47~ 1,050 Lzmbert Rcad to 1 sl Avenu2. ~— 1
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La Mirada Creek PD 0220 [La Mirada Creek] 70B A6 680 MTD 191 to Lambert Rd 1

La Mirada Creek 'PD 0221 [La Mirada Creek] 708 A6 660 Sweet Gum Lane. to 180' Dw~msVeam of Healhfield Dr. (MTD 197) t

Le Mirada Creek .PD 1282 - La Mi2da Creek 737 G1 1,110 1110' upstream of La Mirada Boulevard 1

796 B5 through 0.5
Frst Segment =Clark Avenue to Meriam Way (5375),_ Second

Los Cerritos Drain System BI 0009 (Los Cerritos Uni[ 1 Line F) and 796 E6 ~•~ Segment=550' DownsUeam from the intersection of Campus Rd 2

and State University Drive to Confluence of Los Cerritos Channel

Los Cerritos Drain System BI 0009 (Los Cerritos Unit 2 Line E)
X66 D3, E3 through ~ ~ 590 Candlewood Street to Confluence of the Palo Verde Lateral of Los ~

796 D2 Cerritos Channel

766 Bt Cirough B2 First Segment =Clark Avenue fo Soulh Street (3270') Second

Los Cerritos Drain System BI 0009 (Los Cemtos Unit 3 Line A)
and B2 through 83 - 23 300

Segmen[=1275' Downstream fiom South Street to South Street 3

766 84 through 796 (1115') Third Segment =Del Amo Boulevard to Woodruff Avenue.

D2 (18915')

Los Certitos Drein System BI 0009 (Los Cerritos Unll3 Line B)
X65 H3 ~ ugh 766 9,070 Paramount Boulevard to Civic Center Way. 1

Los Certilos Drain System BI OOD9 (Los Cerritos Unit 3 Line C) 766 A7 through 87 2,300 Lakewootl Boulevard to Clark Avenue. 1

Los Certiros Drain System BI OD09 (Los Cetntos Unit 3 Line D) 796 Al through 82 1,950 Clark Avenue to ConBuence of BI 0009 (Los Cerritos Unit 3 Line A) 1

Los Cemtos Dram System Los Certitos Channel
796 ES Drough 826 ~ ~ 2~0 Atherton SVeet [o Pacific Ocean 1

Los Cerritos Drain System
dos Cerritos Channel [Palo Verde X96 D2 tFvough ES 8,240 Woodruff Avenue to Atherton SVeet 7

Laterel]

Los Certifos Drain System
Los Cerritos D2inage System 766 D4 and E4 1,410 Gondar Avenue to 140' DownsVeam of Conquista Avenue. 7

[Henriiee Laterag

Los Cerritos Drain System
Los Certitos Drainage System [Park 766 F6 and E6 3,150 Carson Street to Palo Verde Avenue. 1

Street LaleralJ

Los Cerritos Drain System PD 0132 Los Certifos Drain System] 766 D1 arM D2 1,260 Allington Street to Mapleleaf Street (PD 0154) 1

Los Cerritos Drain System PD 0154 [Los Cerritos Drain System] 766 D2 390 PD 0132 to BI 0446 Line B (Mapleteaf SVeel to 320' DownsVeam) 7

Mc Kiniey Avernie Drain PD 0212 [MC Kinley Avenue Drain] 764 D1 antl D2 3,190 Victoria Street b 192nd Street 1

Mc KiNey Avenue Drain PD 0368 [Mc Kinley Avenue Drain] 734 D7 590 PD 0376 to PD 0711 1

MclGnley Avenue Drein PD 0376 [MclGnley Avenue Drain] 734 E7 and D7 1.160 Avenuealon Boulevard to Walnut Street (PD 0368) 1

McKinley Avenue D2in PD 0711 [Mc Kinley Avenue Drain] 734 D7 36o PD 0368 to 70' upstream of 91 Freevray. 1

Milan Creek MTD 0920 [Milan Creek] 737 D2 and C2 1.16D Marquardt Avenue to Coyote Creek North Fork 1

Milan Creek
PD 0013 [Milan Creek-Marquadt io 737 E2 and D2 2760 Valley Yew Avenue 10 Marquadt Avenue. MTD 0920 (Milan Creek) 1

Valley Vew]

Milan Creek PD 0045 Milan Creek] 707 F7 and 737 F1 1,620 Telegraph Roatl fo Imperial Highway (pD 0069 to PD 0063) 1

Milan Creek PD X063 [Milan Creek] 737 F1 and E1 3,250 imperial Highway to PD 0 69 (Milan Creek) 1

Milan Creek PD 0069 [Milan Creek] 737 E1 and E2 2,720 PD 0063 to Valley Yew Avenue. (PD 0013) 1

&33 C5ltuaugh 702
First Segment = Cochran Averne to Washingbn Boulevard

Ballona Creek ~ 35,490 (8240'),_ Second Segment = La Salle Avenue to paciFic Avenue 2
(27250')

BenediU Canyon Channel 6~2 G4 through G6 4,090 Castello PI. to 210' upstream of Beverlywood Street 1

BI 0012 - Manhattan Beach 733 A4 through B5 3,650 1630' upstream of Marine Avenue to BNSF Rail~ray 1

610015 [Sorenson Avenues ~~' ~~ ~DSugh 707 16,760 Slauson Avenue to Telegraph Road t

BI 0016 736 DS through E6 3,65D
230' Downstream of Alondra Boulevard to confluence of San ~

Gabriel River

BI D017 707 E2 through C4 5,860 Oak Stre el to Calmada Avenue. t

BI 0044 - Mandeville Canyon 631 E3 1 BS Behind 13125 W. Sunset Boulevard Los Angeles, CA 90D49 1

BI OD53 Linz B -.1eYerson Boulevard 633:,7 1,140 160' Downs?=_am of La Cfenzga to Ballona Creek 1

BI 6074 734 97 2,920 ~ 68th Street ;o th_ 6aminguez Channel 1

_ _ _ i ~ ~ _.
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BI 0076 [U-2 212th SVeetJ
763 J5, A6and 764 3,030 Western Avenue to Nortnandie Avenue. 1

BI 0079 [A-2 Gaffey Street] 824 B2 2,760 Westmont Dr. l0 350' upstream of 110 Freeway 1

BI 0130 Pump DiStreeVid 7 -Unit 2)
765 F3, E3, E4, D4,

D5 and CS ~ x'020
First Segment = UPRR to AUant~ Avenue. (4375'), _Second
segment = Linden Avenue to Dominguez Gap S.G. (6645')

Z

810249 ~G2 LincoLane -Pico] 671 E3 270 70' Downstream of Ocean Front Walk to the ocean 1

BI0424 (N Culver City] -Unit 2 Line A 672 H3, H4 2,050 Huckfinn Lane. l0 220' upstream of Stocker Street 1

BI 0446 Lakewood -Line B] 766 D2, D3 2,810 3ar Downstream of Mapleleai Street to Candlewood Street 1

81 0447 ~N Lakewood Llne A 765 J2, J3 3,500 Saint Pancratlus PI. to BI OOD9 UnR 3 Line B 1

BI 0455 - Line B - Airport 796 Al 280 North of Spring Sveet West of Lakewood Boulevard 7

BI 0501 630 J5, H6 160
First Segment = 100' Drnvnstream d Sunset Boulevard (110'),_
Secmd Segment = 40' upstream of Pacific Coari Highway (50') 2

BI 0509 7gq g7 6~ First Segment = 120° Drnmstream oT 226th to PD 0225 (460'),_
Secontl Segmerri= PD 0225 to PD 0138 (140')

2

BI 0532 (WhiUwood Street] Unit 1 Line
C

707 H5 820 220' upstream of Lambert Road to Scotl Avenue. t

BI 0535 733 BS and CS 1,080 610' upstream of Inglewood Avenue to Condon Avenue. 1

BI 0551 - Line E - Lyrn✓ood 735 E2 240 260' upsVeam 0110.5 Freeway 1

BI 0558 822E 1 80 Via Anacapa to BO' Downstream 1

BI 0558 (U1 Line C) - Abbotsxrood 792 F6. F7 360 East of Palos Verdes Dr. south of Ya Coronet 7

BI 0587 - Line G 763 H4 1,570 Van Ness Avenue to 200' DownsVeam of Del Amo Boulevard 7

BI 0675 591 D2 100 3815 Mandeville Canyon Road, Los Angeles, CA 90049 1

BI 1153 764 B5, B4, C4 3,170
First Segment =Intersection of Tortance Boulevard and Vermont

Avenue to Hamilton Avenue. (1970'x,_ Second Segment =
Figueroa SVeet to Main Street (120D')

2

BI 1232 - Line A 764 C4, C5, D5, E5 6,94D Main Street m Avalm Boulevar0 1

BI 3150 Line A 706 C7 670 Elm SVeet Dr. to Washburn Road 1

BI 4601 (Lakewood] 765 J3 7.220 Hayter Avenue to BI 0447 Line A 1

BI 5240 (Los Angeles -Line A) 632 J6 30 Chariton Street GA-de-sac noAh of Santa Monica 10 Freeway 1

BI 6D01 - U2 Line A 792 F6 190 East of Palos Verdes Dr. South of Ya Coronet 1

BI 6350 [Pico Rivera Unit 2 Line A~ 676 J3 ~ ~ Behind 4700 Gregg Road Pico Rivera, CA 90660 -parallel to San
Gabriel River

~

Bi 8650 [Unit 2 Line D aro~mA Vr~ona
Streei]

764 D1 210 11 D' upsVearn of U~ctona SVeet to PD 0212 1

Camrino Street Laterel 766 A3, B3 1,750 Graywood to BI DOD9 Unit 3 Line A 1

CDR 235.023 734 E4 140
First Segment = 835 E Lennon SVeet, Compton, CA 90220 (50'),_
Second Segment = 14609 5 Clymar Avenue. Compton, CA 90220

(g0~)

2 '~

Centinela Creek Lower
702 J1, 672 ,f7, H7,
G6, F6, E6, E7, D7

15,570
First Segment = 1050' northwest of La Tije2 Boulevard to

Sepulveda Boulevard (5440'x,_ Second Segment = 405 Freeway
to Ballona Creek (10130

2

Compton Creek East Branch No. 1 735 A6 and A7 3,170
First Segment =Green Leaf Boulevard to Santa Fe Boulevard

(235D'),_ Second Segment= Artesia Boulevard to Compton Creek
(820')

2

Compton Creek East Branch No. 2 735 A5 and A6 2,120 Santa Fe Avenue to Green Leaf Boulevard 1



EXHIBIT F.1

DDI 0008 733 F2 2,810 Yukon Avenue to Dominguez Channel 1

DD10022 635 H6 250 Segment
Firsl Segment =1 st Street to 110' DownsVeam (170'),_ Second

= 140' upstream of Telford SVeet to Telford Street (140')
2

DDI 0023 705 F3, F4 and FS 4,600
(950'),_

First Segment = Jaboneria Road to 770 Freeway (410') Second

Segment = 77 with west hom 710 Freeway to IfPRR (540 ,_

Third Se~nent = UPRR l0 470' upstream of Firestone Boulevard

Forth Segment=100 ~ownsVeam o1 Frestone Boulevard
to Los Mgeles River (2700')

4

Dominguez Channel
703 E7 Cirough 794

H6
First

77,320
Segment = 230' upstream of 717th Street l0 700' upstream of

105 Freeway 6dt 5 (Crenshaw Boulevard) (3320'),_ Second
Segment= 120th SVeet to Henry Fob Avenue. (74000')

2

East LA College Drain 635 H5 70D Domer Dr. to 1 sl Street 1

Lefingwell Cmek 707 FS and GS 2,550 90U upsVearn of La Miorada Boulevard to 1

Longworth Drain 766 G5 21D IMerseclion of 215th Street and Longworth Avenue. 7

Los M9eles River ~~ F4 Crough B25 58,510 Southern Avenue to Padfc Ocean 7

Los Verdes Drein 822 G3 710 Behind 30692 Calle De Suenos, Rancho Palos Verdes, CA 90275 1

ManhaBan Beach- Proj. 5401 732 H7 50 Intersection of Voorhees Avenue and Rowell Avenue. 1

Mane Canyon Debris Basin 628 G6 190 Upstream of Laurel Ridge Dr. 1

MTD 091 708 A6 220 PD 0221 [La Mirada Creek] to PD 0220 [La Miratla Creek] 1

MiD 0318 (Centinela Creek) 703 A2, A1, 702 J1 3,720 La Cienega Boulevard to Cenfinela Creek Lower 1

MTD 0393 794 C4 and B4 33D 110 Freeway to MTV 0927 1

M7~ 0927 794 B4 660 MTD 0393 to Wilmington Drain 1

Nichols Canyon Channel 593 B3 and 84 1,540
630' upstream from intersection Nichols Canyon Rd and Courtney

Avenue to 130' upstream from Hollywood Boulevard
~

PD 0021 [Hollypark D2in] 733 H2 and G2 7,460
First Segment = EI Segundo Houlevarcl to 20D' Downstream of
134tti PI. (2570'), _Second Segment = Western Avenue l0

Dominguez Channel (4890')
2

PD 0040 (Upper - Starbuck SVeet to
Rail Road

707 H4 and H5 1,950 Starbuck Street to 810532 Und 1 Line C 1

PD OD52 [facobi Creek] 707 G5 1,680 Cole Rd to Leffingweil Creek 1

PD 0076 765 B7 90 Under Harcourt Street (PD 0882 to PD 0867) 1

PD 0122 823 D6 and G6 250 Yacht Harbor Dr. to Padfic Ocean 1

PD 0138 [Project No 7201] 794 Bi and B2 650 BI 0509 to 400' upstream of Figueroa Street 1

PD 0162 ~La Canada Verde] 707 G1 1,090 1170' upstream of Mar Usta Street 1

PD 0188 765 01 ~ ~~ First Segment = PD 0867 [o PD 0496 (60~,_ Second Segment =
PD 0996 to PD 0882 (110')

Z

PD 0225 228th Street Drain] 794 E1 580 810509 to 200' upstream of 110 Freeway 1

PD D243 [Rue La Havenuere Drain] 822 F3 830 920' upstream of Palos Verdes Dr. 1

PD 0306 - Line A - Trancas Canyon 627 A7 1,990 1445' upsteam M Pnncipio Dr, to 545' Dovmstream 1

PD 0553 [Bixby Slough] 794 A3 through B2 3,360 Normantlie Avenu_ to 110 Freeway 1

PD 0658 [Trancas CresY.] 627 A6 and A7 1,030
Behind 5925 Paseo Canyon Dnve, Malibu, CA 90265 fo Behind

6053 Paseo Canyon Drive
~

PD 0668 764 D4 530 Del Amo 6o Wevard to Dominguez Channel 1

PD 0867 755 B1 29D Harcourt Str=et to RR TracY,s (PD 0076 to PD 01 BB)



EXHIBIT F.1

PD 0947 - Line B - Rolling Hills 7g3 D6 690
Bzd upstream of Chadwick Lane. to 12~' upsVeam of Chadwick ~

ESVeetates Lane.

PD 0996 765 81 450 450' Upstream of Victoria Street 1

PD 1130 U2 822 J2 690 North East of Cresta Verdes Drive (N/W comer of Tennis Courts) 1

RDD 02 6 628 H7 300 300' upstream of Malibu Road 1

Rio Hondo Channel
676 G1 tFrGough 705 qZ gpp q50' DownsVeam of Whittier Narrows Dam to Los Angeles River 7

Rivas Canyon Channel 631 CS 1,700 Sunset Boulevard to Rustic Canyon Channel 1

Rose Hedge Drain 676 J5 290 Behind 6707 Rockne Avenue.. Whittier to 605 Freeway 1

Rustic Canyon Channel 631 C4 through 87 8,640 Sunset boulevard to Santa Mor~ca Canyon Channel 7

San Gabriel River
~~'v Dr~w~9h 826 ~ pg 820 Whit4er Nartows Dam to pa6fc Ocean 1

First Segment= 1617 Mandeville Canyon Road, Los Angeles, CA

Santa Monica Canyon Channel
637 E3 through 671 ~p 3~ 90049 to north of Rivie2 Country Club Property (4000'),_ Second Z

Bt Segment= 210' upstream from the intersection of San Lorenzo

SVeet antl Alisal Lane to the Padfic Ocean (6350')

First Segment = intersection of Queensland Street and Military

Sawtelle Channel 672 D1 through FS 11,450
Avenue to WesUninster Avenue. (4190'),_ Second Segment = 3

Palms Boulevard to Venice Boulevard (3085'),_ Third Segment =

Washington Boulevard to Ballona Creek (4175 -

Whittier Narrows Dam -Zone 1 pitch -
637 C6 ihmugh 636 » ~ ~ San Gabriel River 2100' upsUeam of Whittier Narrows Dam to ~

H7 1200' Dovmstream of Rosemead Boulevard

Wilmington Drain East 794 B2 through 84 3,640 Sepulveda Boulevard to 137 Dovmstream of 710 Freeway 1

Wlmington D2in East 794 B3 through B5 5,900 110 Freeway North Exit 510 Pacfic Coast Highway. 1

P o~2 .^. ^vi Zi



EXHIBIT F.1

SOUTH AREA PUMP STATIONS

IMPERIALzYA~tD7 ~, ~AU~~tESS ~ TcPAGE y,_°

17TH ST PUMP PLANT 1601 SAN FRANSISCO AVE, LONG BEACH 795 C5

ALAMEDA STREET 3B PUMP PLANT 18910 ALAMEDA ST, RANCHO DOMINGUEZ 765 A2

ALAMEDA STREET PHASE 3C PUMP PLANT 18920 AIAMEDA ST, RANCHO DOMINGUEZ 765 A2

ALAMITOS BAY PUMP PLANT 5425 OCEAN BOULEVARD, LONG BEACH g26 g3

ALOE PUMP PLANT 2020 ZOE AVE, HUNTINGTON PARK 674 H6

ALONDRA PUMP PLANT ALONDRA BLVD & UPRR, PARAMOUNT 735 G5

ANAHIEM STREET PUMP PLANT 1STAND WAINWRIGHTAVE, LOS ANGELES 794 H6

APPIAN WAY PUMP PLANT 5871 APPIAN WAY, LONG BEACH 826 D2

AVALON PUMP PLANT 20101 GALWAY AV, CARSON 764 E4

BARTOLO PUMP PLANT 8305 SLAUSON AVE, PICO RIVERA 676 C7

BELMONT PUMP PLANT 222 CLP,REMONT AVE, LONG BEACH g26 g2

BREA CANYON PUMP PLANT INT OF BREA CANYON RD AND METROLINK, INDUSTRY 679 G2

CENTURY FRWY PUMP PLANT 7399 CLOVERDALE, PARAMOUNT 735 F2

CERRITOS PUMP PLANT 1100 DEFOREST AVE, LONG BEACH 795 C6

CLARETTA PUMP PLANT 12500 226TH ST, LONG BEACH 767 A7

COMPTON CREEK PUMP PLANT 19115 S. REYES, DOMINGUEZ 765 B3

COMPTON CREEK PUMP PLANT #2 19115 S. REYES, DOMINGUEZ 765 B3

CORDOVA WALK PUMP PLANT 141 RIO ALTO CANAL, LONG BEACH 826 C2

DOMINGER PUMP PLANT TORRANCE BLVD, LONG BEACH 764 C5

DOMINGUEZ PUMP PLANT 275 DEL AMO, LONG BEACH 765 C4

EAST TOLEDO PUMP PLANT 5799 E. TOLEDO ST, LONG BEACH 826 C2

EL DORAQO PUMP PLANT 7390 E. SPRING ST, LONG BEACH 796 GZ

GARNET AVENUE PUMP PLANT 4229 GARNET AVE, CYPRESS 767 A4

HAMILTON BOWL WEST PUMP PLANT 1912 WALNUT, LONG BEACH 795 G4

HAMILTON BOWL SOUTH PUMP PLANT 1810 GAVIOTA ST., LONG BEACH 795 G5

HILL 5T. PUMP PLANT 950 W. NILL, LONG BEACH 795 C4

IRWINDALE PUMP PLANT 4819 CHARTER STREET, IRWINDALE 598 F3

fVY STREET PUMP PLANT 232 E. WHITTLER, MONTEBELLO 676 F2

LAKEWOOD PUMP PLANT 5432 CHAMBERS COURT, LAKEWOOD 766 J3

LOS ALTOS PUMP PLANT 6560 ANAHEIM RD, LONG BEACH 796 F6

LYNWOOD PUMP PLANT SE CORNER 710 & 105 735 E2

MARKET ST. PUMP PLANT 790 MARKET ST, LONG BEACH 765 C3

NAPLES PUMP PLANT 5401 EAST SECOND ST, LONG BEACH 826 C2

NOGALES PUMP PLANT NOGALES AND UPRR, INDUSTRY 679 C3

PARAMOUNT PUMP PLANT 635072ND ST, PARAMOUNT 735 D6

POPLINK PUN~P PLANT 670 REA DRIVE, MONTEBELLO 676 Fl

SEASIDE PUMP PLANT 600 SOUTH GOLDEN SHORE, LONG BEACH 825 Cl

WEST LONG BEACH PUMP PLANT 1450 WEST 9TH STREET, LONG BEACH 795 66

WEST NEAPOLITAN PROJECT 5102 PUMP PLANT 11 NEAPOLITAN LANE, LONG BEACH 826 C3

WEST TOLEDO PROJECT 5102 PUMP PLANT 5601 W. TOLEDO STREET, LONG BEACH 826 C2

WILMINGTON UNIT 2 PUMP PLANT 725 PCH, HARBOR CITY 794 B5

WILMINGTON UNIT 3 PUMP PLANT SEPULVEDA AND FIGUEROA, CARSON 764 63

'='= - _ ̀  8



EXHIBIT F.1

1 1 S:~ = 1 11

~> 83RD~S~YARD ~ ~~t`~

~

~ ~ ' ~ ADDRESS ~ ~ I ~;~,. ,TGp~~E

ARENA PUMP PLANT 199 E. EL SEGUNDO, EL SEGUNDO 732 E2

BOONE OLIVE PUMP PLANT 579 WASHINGTON ST, VENICE fi71 J6

DORIS PUMP PLANT 2900 DORIS WAY, TORRANCE 793 Al

EL SEGUNDO PUMP PLANT 231 CENTER ST., EL SEGUNDO 732 F1

ELECTRIC AVE PUMP PLANT 314 BROOKS AVE, VENICE 671 G5

JOHN50N PUMP PLANT 817 N. MEADOWS, MANHATTAN BEACH 732 H6

MANHATTAN BEACH PUMP PLANT 1611 MANHATTAN BEACH BLVD, MANHATTAN BEACH 73216

OXFORD PUMP PLANT 433 ADMIRALTY WAY, MARINA DEL REY 672 A6

WALTERIA LAKE PUMP PLANT 3800 236TH ST / HWTHORNE BLVD, TORRANCE 793 D2

f ~' S'e Y x f
~ k ~ ~ xd~ib r ~j ~ ,..

v ~.,~ ~ ~~t ~ x

1~Z~AD„IV~AIN~'AI~IED~RUM~ STAT~Q,~VS„a

N ~ I~.a~E k_ ~ ~ i y

~,'~ ~ t i

,~~ w '` ,AgpRESS ,

~ '.

~
Tv Pa~F

120TH ST. PUMP PLANT 5028 W. 120TH ST 733 Bl

LENNOX BLVD P.P. 4999 LENNOX BLVD 764 J7

REDONDO BEACH BLVD PUMP PLANT NW CORNER OF REDONDO AND CRENSHAW 733 F6

r7 f-~~'~ E ,I I 
1 'A~ ~~ 1~ Jx

1 CITY OWNED (MAINTAINED B~! F~D)~~

~' i4 b I ~f {,

~ ' ~ ,~ ~,:r ADDRESS ' ~ ~

t y

~” ~ ” r~~a6E

ALAMEDA ST. PUMP PLANT 22300 ALAMEDA ST 754 J7

ATLANTIC PUMP PLANT ATLANTIC AVENUE AND RR, COMMERCE 675 F4

EASTERN AVE PUMP PLANT EASTERN AND RAILROAD 675 G4

GARFIELD BLVD PUMP PLANT GARFIELD S/O FERGUSON, N/O RAILROAD 676 B2

GREENWOOD PUMP PLANT GREENWOOD AND SYCAMORE 676 B5

PECK ROAD PUMP PLANT (cash contract) PECK ROAD AND UPRR BRIDGE 637 C7

SANTA FE PUMP PLANT 2200 SANTA FE AVE 765 A6

WASHINGTON BLVD PUMP PLANT WASHINGTON BLVD AND I-5 675 J4

PGO—̂. 1 :I ..
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GRAFFFITI REMOVAL SERVICE AT SOUTH AREA

FLOOD CONTROL FACILITIES (2014-PA027)

July 21, 2014

Submitted by:

Urban Graffiti Enterprises Inc.

P.O. Box 2383
Covina, CA. 91722
(626) 815-4900
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Info@urbangraffiti.com
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State of California
Secretary of State

CERTIFICATE OF STATUS

ENTITY NAME:

URBAN GRAFFITI ENTERPRISES, INC.

FILE NUMBER: C2232824

FORMATION DATE: 05/05/2000

TYPE: DOMESTIC CORPORATION

JURISDICTION: CALIFORNIA

STATUS: ACTIVE (GOOD STANDING)

I, DEBRA BOWEN, Secretary of State of the State of Cali
fornia;

hereby certify:

TY~e records of this office indicate the entity is authoriz
ed to

exercise all of its powers, rights and privileges in the State 
of

California.

No information is available from this office regarding the fi
nancial

condition, business activities or practices of the entity.

IN WITNESS WHEREOF, I execute this certificate

and affix-the Great Seal of the State of

California this day of May 28, 2014.

/ ~~

DEBRA BOWEN

Secretary of State



- .~~a~c v~ ~a~~TOrn~a ~ ~ ~ ~ i 3 ~ ~ :~~
Bill Jones

~ Secretary of Mate gN1aORSE~!

STATEMENT BY QOMESTIC STACK CGRPORATl4N
F f L E D

~inthe~~~

,;~N 012001.:, .
i. OQ NOT AL7ER PREPRINTED NAME. IF ItEM 1 f3 BLANK, PLEASE ENTER COHPORAI'E lVAAAf AND NUMBER. 

._~

cxz3zez~ nut ~a~e a5-~~-oi ai95ss
URBAN GRAFFITI ENT£I~PRISES, ING. ~' ,,~

MEC4~AEL AI.LAti
Y545 WILSHIRE BLVD 8TH FL

Efil1~ES, ~~~

LOS ANGELES, CA 90017

- — This For Fi6n se Artl

2 STREET AR[7RES3 OF PRINGfPAL ExECUiIVE OFFICE 
CITY AND STATE 27P CODE

163 San Ben di o Rd. Covina CA 97722

3. ST7iEET ADDRESS OF PRINCIPAL BUSINESS OFFlCE IN CAlIFQRNIR, iF ANY 
CITY ytip ~~

1633 W. San Bexnardio Rd. Cavina~ 9»Z2CA

4, 1NAILl1dG ADDRESS 
CISY !WD 57'A7E ZIP CODE

P. O. Bax 2383 Covina GA 91722

6, CHIEF DfEGllTFYE OFF10ERf ADpRES5 CITY AND STATE 7JP GQDE

C A 1 2

s. SECRETARY/ AUURESS - CITY AND STATE Z!P CQdE

G 1 W S Be na d o R ovine CA ~1?22

~. CHiEF FlNANClAI QFFSCER! aDna~ss atv A+an s~A~ z~P cOnE

Maria Gutierrez 7633 W. San Bernardino Rd. Covina CA 91722

S. P1AME ADDRESS C1TY AHD STATE Z(P CODE

Juan G. Rei osa 163 W. San Bexnardina ktd. Covina CA 91722

g, tyq~AE ADDRESS CITY pctJD S7RTE Z[P CODE

l0. ~`fAME ADDRES8 _ CITY ANA STATE ~ 7~p COpE-

11. NUfu48~R QF VACANCIES ON'(HE BpARD OF pfREGTQAS, 1~ ANY: "O —

72. CHECK THE APPROPRIATE PROVlSlON BELQW AND NAME THE AGENT Fbfk SERVICE OF PROCE35:

AN iND1ViDUAL RESIDING fry CALIFORNIA.
A CORPORATION WHIGH HAS FILED A CERTIFICATE PUHsUAN7 YO SECTIQN f 505 OF THE CAL{FORNlA GORPC)RA'iIONS C

ODE,

AGENl'5NAME:_ Mfchael L. Allan, EsQ,

13. AQDRESS OF THE AGENT FOR SEFiVIC~ OF PROCESS IN CAUFdRNIA. IF AN INDIYldUAI.. CITY ~p Cpp~

'~ 605 W. O1 m is Hlvd Sty 014 Los An eles CA gflp-~ g

T4. OESGRIBfiTHE TYPE OF BUSINESSOF THE CCIRP6RAT1f}N

Graf~it3 Removal

15. f dEGLARETFiAT 1 }iAVE ~XANi1t~EA THi5 S7AT~MENT AP~b TO THE BEST OF MY KNOWLEOG~ AN4 BELIEF; ft IS TfiUE, CpFtREC7'AND COA1PLEf~, i

Juan C, Reinpso P~sid~ni-
~TYPE QR PFIPIT ~A~~4c OF SIGNit~k= OFF[CcR OR A~F~3T CFiIG!NAL Sf -NATURG r~nE r

S~-2L f~rG (REV. 71/3Gi) A~ ~~o~ ed by Sa;retary of Stzte



45f peuno ~`T~fs State of California s
0:~

W ~~ ~m Secretary of State
~, .

~,~,FOaN,. Statement of Information EY37633
(Domestic Stock and Agricultural Cooperative Corporations)

FEES (Filing and Disclosure): $25.00. FILE D
If this is an amendment, see instructions.

IMPORTANT —READ INSTRUCTIONS BEFORE COMPLETING THIS FORM In the office of the Secretary of State
of the State of California

1. CORPORATE NAME

URBAN GRAFFITI ENTERPRISES, INC.

MAY-09 2014

2. CALIFORNIA CORPORATE NUMBER
C2232824

This Space for Filing Use Only

No Change Statement (Not applicable if agent address of record is a P.O. Box addre
ss. See instructions.)

3. If there have been any changes to the information contained in the last Statement
 of Information filed with the California Secretary

of State, or no statement of information has been previously filed, this form mus
t be completed in its entirety.

If there has been no change in any of the information contained in the last Statement of In
formation filed with the California Secretary

of State, check the box and proceed to Item 17.

Complete Addresses for the Following (Do not abbreviate the name of the city. Items 
4 and 5 cannot be P.O. Boxes.)

4. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE 
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director. Attach additional pages, if necessary.)

10. NAME ADDRESS CITY STATE ZIP CODE

11. NAME ADDRESS CITY STATE ZIP CODE

12. NAME ADDRESS CITY STATE ZIP CODE

13. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY:

Agent for Service of Process If the agent is an individual, the agent must reside in California and Item 15 must be co
mpleted with a California street

address, a P.O. Box address is not acceptable. If the agent is another corporation, the agent must have on file with the California Secre
tary of State a

certificate pursuant to California Corporations Code section 1505 and Item 15 must be lef
t blank.

14. NAME OF AGENT FOR SERVICE OF PROCESS

15. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA
, IF AN INDIVIDUAL CITY STATE ZIP CODE
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Secretary of

State, check the box and proceed to Item 16.
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t Statement of Information filed with the California Secretary of State,

or no statement has been previously filed, this form must be completed 
in its entirety.

Complete Addresses for the Following (Da not abbreviate the name of the
 city. Items 3 and 4 cannot be P.O. Boxes.}

3. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE 
CITY STATE ZIP CODE

1280 Mountain View.Circle Azusa CA 91702
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certificate pursuant to California Corporations Code section 1505 and Item 14 must 6e lefl blank.)

13. NAME OF AGENT FOR SERVICE OF PROCESS
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14.. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFO
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QUALIFICATIONS

Our company was founded by Juan Reinoso in 1990 as a sole proprietorship and in May of 2000
, we incorporated

as Urban Graffiti Enterprises Inc. (UGE). Unlike many others who claim to have decades of ex
perience in the graffiti

removal industry, when in fact they started off as painters, building maintenance or janit
orial companies, our

founder's experience can verifiably be dated as far back as the mid1980s, under the emplo
yment of Graffiti

Removal Inc. the original graffiti removal company in Southern California.

Even before Urban Graffiti Enterprises was ever imagined, our founder was hitting the trenches
 removing graffiti

and providing various other public agency services throughout the tri-county area. He w
as in fact instrumental in

developing and perfecting many of the processes and procedures still used in the industry t
oday. From the very

beginning, his vision was to provide exceptional, innovative service, taking pride in workm
anship, and staying

abreast of the latest in environmentally friendly and efficient technologies available. UGE
 started as a public

agency services company and still is primarily geared towards developing and implement
ing solutions to the public

sector.

Our municipal services began in 1990 providing graffiti removal services to the City of San Ferna
ndo, and the City

of Burbank. Soon thereafter we continued acquiring many other public agency contracts pro
viding not only graffiti

removal but also; steam cleaning services, bus shelter services, bulky item pick-up and etch
ed window repair and

film installation. We have honed our skills as a company servicing small and large scale agr
eements. We have to

date been awarded hundreds of public entity projects, ranging from $12,000 to over $700,000 
each, annually. With

a long history of contracting with public agencies we've always maintained the required li
censing and adequate

bonding and insurance limits. Therefore meeting any agency's insurance and licensing requi
rements is not a

problem. We currently have 15 City contracts and we are servicing over 30 Los Angeles County
, Orange County

and San Bernardino County unincorporated communities through various other agreements. In 
addition, we also

service numerous entities in the private sector.

From the very beginning UGE has strived for innovation and we've taken pride in our service
s. Our innovation

began with being the first and still the only graffiti removal services provider to offer custom color
 matching on-site.

We are the only company that trains all their service techs the skill of on-site color matchin
g by eye, without the

need of color matching hardware or software (spectrophotometers) that at best are only as accur
ate as the lighting

or surface conditions allow it to be. Although our founder provided countless hours of beta testing for such

technology and was instrumental in its early development, our extensive experience has taught us that such

technology is still unreliable and cost prohibitive. Our innovation continued with industry firsts 
such as:

• First and still the only company that trains all their crews the skill of on-site color matching.

• First to introduce zero tolerance graffiti abatement programs.

• First to provide sacrificial and non-sacrificial coatings.

• First to provide etched glass repair and protective film application.

• First to introduce a flat monthly rate for public agency services.

• First to log every site serviced with before and after digital pictures.

• First to provide 1 hr. response times for service requests, seven days a week.

• First with zero discharge wastewater reclamation and recycling equipment and procedures
.

• First to implement graffiti data logging and tracking to assist in apprehension and restitution.

• First with proactive graffiti control solution programs.

o 

Tagger arrest and prosecution reward program.

o 

Schools and community outreach programs.

o 

Free smart phone graffiti reporting app.

• First and only company to establish an in-house Quality Control department.

• The only contractor who provides live work status via web system.

• The only contractor with a mobile app assisted graffiti reporting system that is fully integrated 
with the Los

Angeles County's TAGRS graffiti tracking servers.

• Lastly, we are the only contractor with an accredited graffiti analytical department whose sole
 responsibility

is to provide graffiti research and analytical services.

Urban Graffiti Enterprises Inc, has for over 23 years been at the forefront of these services and 
it is our goal and

commitment to our clients to continue on our quest for excellence.



EXPERIENCE

UGE Inc has a combined staff experience of over 90 years in providing public agency maintenance services. We

have been providing these services throughout the southern California area for over 23 years. In addition we are

properly licensed by the State of California to provide the services we contract out for, including etching repair and

anti-graffiti film installation services. Our company's experience could be dated back to the mid 1980s when our

founder (current President, Juan Reinoso) started as an in-shop paint matcher for the Sullivan brothers. The true

pioneers of the municipal graffiti removal industry. After becoming proficient in the skill of color matching, he quickly

and assertively moved up the ranks, mastering every aspect of the trade and excelling with his can-do attitude,

constantly showing his innovative capabilities and continuously improving his craft.

That innovative spirit continues to date, in every aspect of our company. To begin with, it is at the company

President's insistence, that all our administrative and office staff be familiar with any and all processes and

procedures employed by our service crews in the field. In addition, all new employees, regardless of the position

they were hired for, start in the field. That means that all new hires, including administrative and office support staff,

can expect to spend at least a week (with the exception of our service crews who can spend up to two weeks or

more) in drive-alongs with a veteran Field Tech, covering our various contracted areas and getting firsthand

knowledge of our processes and procedures. That practice continues periodically for all office and administrative

staff throughout their employment. We believe that it is imperative we all have a comprehensive understanding of

our duties as a company. Therefore all administrative staff is required to participate in this program to keep abreast

of:
• The proper use and maintenance of any and all equipment we employ in our services.

Appropriate use of the various solvents, materials and processes at our disposal.

• Understanding the various types of surfaces and the most suitable methods) of treating them.

Training in full understanding of assigned project procedures.

• Comprehensive training in the latest IT solutions.
Safety procedures, defensive driving techniques and compliance with NPDES, BMPs.

• The importance and understanding our Quality Standards and requirements.

The company President has always been a constant and intricate part of our evolvement and continually

challenges our staff into finding better ways to service our clients while still maintaining the level of quality we've

become known for. Because of that, our staff continually researches new products and procedures for efficiency

and cost effectiveness. That practice has kept us at the cutting edge of the latest technology. Our staff has been

instrumental in the development of new equipment and/or procedures such as: spectrophotometer color matching

(portable computer color matching), bicarbonate soda blasting, crushed nutshell blasting, sacrificial/non-sacrificial

coatings, window etching repair, graffiti logging and tracking solutions, and even laser technology. In fact, graffiti

removal and pressure washing procedures still utilized to date were developed and/or perfected by two members

currently on our staff, over 29 years ago. Furthermore, UGE Inc has been instrumental in the indoctrination of a

number of anti-graffiti ordinances. UGE was responsible for the development and introduction of the more cost

effective, zero tolerance fixed monthly pricing structure now employed by the majority of local public agencies

contracting these services out. We have always strived for excellence, and our multiple year municipal, county and

state projects are proof positive of our success. Since our reputation rides on the success of each and every

project we undertake. We don't attempt to acquire as many projects as possible, without regard to quality and

professionalism. We only aim to procure those projects which the awarding agency or entity is serious about a

successful program. By being selective we are able to render exceptional service matched by no other contractor.

We have set unprecedented standards, still unsurpassed by our competition.

We have undertaken and succeeded in completing intimidating projects other contractors have shied away from. It

was our company who took on the Los Angeles County's Florence/Firestone South Central pilot project in the early

90s. Although it took an unprecedented effort on our part that for the first 6 months had us operating at a loss, we

stuck to our agreement and completed the 8 month project to the amazement of the Project Manager and County

Supervisor Gloria Molina. Needless to say, after the pilot program, we went on servicing that area for over ten years

and have continued servicing many other high incidence areas for various departments of Los Angeles County ever

since. In addition to the aforementioned, we were the only company that dared to take on what by all accounts was

the overwhelming undertaking of the City of Compton's graffiti problem. Regardless of the odds bet against us we

quickly and assertively brought the graffiti problem under control.

Due to the long list of both local, county and state contracts we've serviced, our staff is well versed in the

procedures and requirements of the various funding sources for these projects. We've had extensive experience

v,~ith CDBG reporting requirements and oiher public agency Living ~/~~age Ordinance requ rei~~ents.
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PROPOSED STAFF/KEY PERSONNEL EXPERIENCE

President Juan has over 30 years in the public agency services industry. He was instrumental in the

Juan Reinoso early development of processes widely used in the industry today, such as; On site color

30 Years matching, non-abrasive blasting systems, computer color matching, and sacrificial/non

sacrificial coatings, graffiti data logging and tracking, graffiti analytical services. He has

developed and implemented many programs for graffiti removal, control and tracking. First

in the industry to provide guaranteed one hour service response times. Directly involved

with every facet of the various contracts and programs currently on hand. He in fact is the

only company president, CEO, etc. that can literally get into any of our service vehicles

and actually perform any and all of the processes our Field Techs can perform. In addition,

his continuous involvement with various community based programs and outreach give

him the grounding necessary to keep our communities betterment at the forefront of these

services.

Administrative Manager Maria has over 20 years of accredited business management 4 years as a hospital

Maria Gutierrez administrator where customer service and attention to detail are paramount and now 18

18 Years years in the public agency services sector. She possesses extensive experience in drafting

out and implementing safety, quality control and staff management programs along with

overall projects management. Maria is primarily responsible for training, enforcing and the

continual updating of our Injury and Illness Prevention Program, Hazardous Materials

Communication Programs NPDES and all applicable BMP's. In charge of development

and implementation of all Federal, State and County safety programs. Payroll, billing

procedures and Contract Management.

Contract Manager Siannah has 10 years of public agency contract management experience. Her duties

Siannah Sandoval consist of serving as liaison between our company and the city's Program Manager, daily

10 Years management of the project and continual review and adjustment of the program in order to

accommodate needed or required modifications. She is also responsible for maintaining

overall efficiency and accountability of proposed resources/staff. Her commitment to each

contract she oversees is commendable. She always goes above and beyond the call of

duty. She gives each contract the dedication as if it were the only contact she handles.

Management Assistant Alexandra has over 2 years of experience in office management and administrative

assistance. She is responsible for immediate fielding of service requests and day to dayAlexandra Pineda
communication with city personnel. Maintenance of all record keeping such as; data entry,

reports and quality control program. Her drive and attention to detail is exactly what is

necessary to keep track of each item she is in charge of to ensure all information is

accurate and complete.

Field Suaervisor Rene has over 20 years of experience in city, county and state services projects. He is not

Rene Figueroa only a fully trained and qualified Field Technician but also an accomplished Field

Supervisor with extensive experience in the field of color matching and blending. He will be

responsible for performing the eradication processes of the agreement. He is trained and

certified in the use of all required equipment, and procedures such as; on-site color

matching, high pressure washing, media blasting, proper handling and application of

solvents and sacrificial coatings and incident reporting techniques such as smart phone

apps and TAGRS requirements.

Field Technicians 6 fully trained and qualified field service technicians responsible for performing the

agreement tasks within the contract service areas. Trained and certified in the use of their

equipment, and procedures such as; on-site color matching, high pressure washing,

sand/soda blasting, proper handling and application of solvents and sacrificial coatings and

incident reporting techniques such as smart phone apps and TAGRS requirements.

Quality Control Inspector Carlos has over 8 years of experience with graffiti removal, control, tracking and

analytical services programs. He started in the industry at a very early age, firstCarlos Reinoso
mastering the field aspects of our services then moving on to our IT development

department where he was instrumental in the development of our unrivaled

technological solutions. He is a proficient graffiti analyst and quality control

expert. His duties consist of surveying the contracted areas) to log and report on

the level of service being provided by our Field Technicians. Quality of work is his

specialty. His field inspections and input are vital to our Quality Control Program.

Field and support surf Irsted may dit(er upon conh~act award and/or Chang= throughout the term of the agrz~mer,t.



WORK PLAN

After careful assessment of the scope of work detailed in the county's RFP specifications and previous 
experience

servicing these rivers, we propose an all-inclusive, flexible approach that we feel will not only meet but 
exceed the

county's goals and expectations at a very competitive rate. Our straight forward, yet thorough, area sp
ecific work

plans have proven to be very effective in not only quickly bringing graffiti under control but also maintaini
ng it under

control through its fluctuations. We have implemented these same strategies in these and various other
 flood

control facilities throughout Los Angeles, Orange and San Bernardino Counties with much success. By 
removing

graffiti as promptly as possible and keeping it down, the glorification taggers feel, is assertively diminished 
and their

hold on our communities is quickly diminished.

We propose to take a zero tolerance approach to graffiti and our crews will remove any graffiti n
oticed while on

patrol and perform any required paint-outs on the properties and structure exteriors located within the confi
nes of

the Flood Control Facilities as detailed in Exhibit F.1, pages 1 through 8. Properties to be maintained 
graffiti free

include but are not limited to; pavement, wood, metal, brick, concrete, cinder blocks, rocks, sidewalks, rip rap,
 etc.

Since it would be impossible to survey and service every one of the facilities subject to this agreemen
t daily, it is

our intention to set weekly schedule per facility (river/channel) depending on its recidivism rate. Said schedu
le will

be flexible enough so as to accommodate any future changes deemed necessary by the County'
s Program

Manager or as the need arises. Requests for service received from the County's Graffiti Abatement Re
ferral

System will be automatically routed to the assigned area Field Tech via our proprietary Graffiti Reportin
g And

Follow-up system. As with all of our other contracts, it will be our goal to service any requests for servic
ed via

telephone, email, GARS, etc. the same day of receipt or within 24 hours. Vulgar, intimidating or retaliatory 
graffiti

will be removed upon sight or within 1 hour after receipt, during normal business hours or first thing th
e following

day 7 days a week.

It is our intention to have our GRAF system integrate with the County's GARS system for automatic
, seamless

service request routing to the Field Crews assigned to the project. In addition, to further enh
ance the whole

reporting and tracking aspect or our services, the County's Program Manager will be given access to 
GRAF via a

secure, dedicated web portal where the status of any and all service requests can be viewed live as they are
 being

completed. (Please see, GRAF Live Status View attached)

Per the RFP, our Field Techs will use new and/or recycled, Concrete Gray water based, paint for paint-
outs, Off-B

graffiti Remover, 3M Citrus Based Cleaner, State Chemical Graffiti Wipes for non-porous surfaces suc
h as signs,

glass, tile, etc. and water/sandblasting on natural non-porous surfaces such as concrete, block/b
rick walls,

galvanized steel, etc. Our Field Techs will maintain up to date Material Safety Data Sheets for all materials u
sed in

their processes. No debris or runoff from any of our operations will be allowed to go into any river or channel.

Concrete Gray color paint shall be used for all flood control facilities and channel areas. Although adj
acent walls

and/or abutments that differ in color will be custom color-matched as close as possible and painted. A
sphalt

surfaces will be painted using a light mist or thin layer of diluted black paint with an abrasive additiv
e to ensure

traction on the surface is not compromised. Concrete bike paths, rocks and rock walls, will only be tr
eated using

pressure washing and/or sandblasting. Any and all debris from our operations will be picked up and legally

disposed of. Vandalized trees will be treated with a pressure washer at medium pressure with a wide ti
pped Houle

to avoid damaging the tree's bark. Every attempt will be made to successfully remove any previous paint 
and/or

graffiti from the tree's surface but never at the cost of the tree's protective bark surface. Any deviation fr
om the

processes herein detailed will be run by the County's Program Manager before any changes are impleme
nted.

Eradication Methods

• Painted Surface
Previously painted surfaces shall be treated by color matching and painting over the graffiti using an airless

sprayer insuring proper bonding and coverage without ghosting or tracing the graffiti. Whenever and

wherever possible we shall spray blend the paint to the surrounding surface area. Otherwise the paint will

be applied from top to bottom of the wall with the sides perpendicularly squared off.



• Porous Surface
Naturally porous surfaces such as; sidewalks, block brick or concrete walls, unpainted wood (fencing,

trees, etc.) shall be treated by means of a pressure washer and only when needed with the assistance of

an abrasive media such as sand, soda etc. applied via downstream injection or an EPA approved chemical.

Pressure washing services shall be performed in accordance with all local, county, state and federal

regulations.

• Non-porous Surface
Glass, tile, baked enamel, bare metal, etc. shall be treated using an EPA approved solvent to remove the

graffiti.

Based on the requirements detailed in the RFP and our previous experience servicing these flood control facilities,

we propose the following field and supervisory staffing:

Proposed Staffing
(6) Fulltime Field Techs
(6) Fully self-contained service vehicles 5 days per week Monday — Friday.

(1) Field Supervisor
(1) Quality Control Inspector
(1) Project Dedicated Contract Manager

Service Guidelines
As stated previously, since it would be impossible (and a waste of resources) to visit every river, channel and/or

facility listed in the RFP, daily. A Service Schedule will be established, which will take into account the

reoccurrence rate of each and every one of the facilities listed in the RFP. This Service Schedule will incorporate

daily, weekly, bi-weekly and monthly service intervals for all the facilities depending on their individual need and/or

re-hit rate. The Service Schedule will also incorporate known hotspots or sensitive areas that may need frequent

visits. Due to the large geographical area this contract encompasses and for more precise and efficient routing and

tracking purposes, we will subdivide the service area into two or more manageable Zones (to be determined upon

award).

At the beginning of their shift, the assigned Field Techs will set up their route for the day which will start with an
y

pending service requests already on their GRAF phone app list. After completion of those service requests, the
y

will proceed to proactively patrol and service their assigned area (Zone) per the established Service Schedule,

placing priority on any known areas of high activity. Upon completion of any service, the Field Tech(s) will upload

the required job completion information such as; GPS location, time, date of completion, square footage, surface

type, removal method, a before and an after image of the site to GRAF. All that information will be accessible live to

the County's Program Manager via GRAF. Any sites reported to the Field Techs which cannot be completed, will

be immediately reported to the County's Program Manager via GRAF with an image of the location and the reason

why it couldn't be completed. We feel that it is the contractor's responsibility to establish total trust with its clients)

through total accountability of the proposed resources.

Field Tech(s) shall prioritize their service as follows:
• County's Program Manager request.

• GARS
• Established hotspots or sensitive areas.

A zero tolerance approach shall be taken by our field staff in order to maintain the above listed areas, properties

and/or surfaces graffiti free for the term of the contract. Any graffiti noticed by our Field Techs shall be removed

immediately and its completion information sent to the city's Program Manager via GRAF. Furthermore, any

locations reported by or before 1:OOPM by the city's Program Manager shall be serviced the same day during on-

site service hours otherwise by the next scheduled service day. All of our Field Techs are equipped with smart

phones capable of immediately receiving service request directly from our Graffiti Reporting And Follow-up (GRAF)

system which seamlessly integrates with TAGRS (Please see Graffiti Reporting and Tracking).

UGE Ines personnel, perform all duties in a courteous and efficient manner, in accordance with accepted

professional standards, without causing damage or injury to any person or property. Great care is taken to ensure

the protec+,ion of property such as, vehicles, v✓indovvs, shrubbery, ~r~alk~n~ays, e±c. from any residue like paint



overspray, sand, etc. Methods employed to protect such property may include but not be limited to; drop cloths,

plastic sheeting, or scheduling the job for a more opportune time. In some instances, and only when necessary,

the contractor shall paint using rollers or brushes ensuring proper coverage. In the event of any residue, due to a

procedure conducted by our personnel, the area shall be restored to its original condition. Color matching will be

used on all previously painted surfaces to ensure quality, professional removals. We guarantee all work completed

against failure due to defective materials and/or faulty workmanship for a period of one year.

Contract Manager
A Contract Manager will be assigned to this contract. The Contract Manager will be responsible for overseeing the

day to day operations and issues relating to the performance of our Field Techs and serve as the liaison between

Urban Graffiti Enterprises Inc. and the County's Program Manager. The duties of the Contract Manager shall

consist of:
• Thorough knowledge and experience with the Flood Control Facilities and contract terms, specifications, conditions and

requirements.
• Interfacing with the County's Program Managing Department and/or designee.

• Coordinating special projects and requests.
• Respond to any concerns the City's Program Manager may have.

Quality Control Inspector
A quality control inspector will be assigned to periodically patrol the service area insuring adherence to the contract

requirements. (Please see Quality Assurance Program attached).

Required Periodic Reporting of Jobs Completed
Any periodic reports required under this agreement, will be generated and sent automatically to the County's

Project Manager (or his designee) via GRAF. Our Graffiti Reporting And Follow-up system is designed to be able

to generate and send just about any type of report desired via email, automatically. Therefore, service logs can be

generated in both hard copy and electronic format, by the County's Program Manager.

EmerQencv Call-out Procedure
The Contract Manager, Safety Officer and Field Supervisor shall be accessible seven days a week, 24 hours a day

via direct email or cell phone. Our emergency call-out procedure has built redundancy so as to avoid any mistakes

or miscommunications. Our clients have several ways they can reach us 7 days a week 24 hours a day.

• Via land line - When a call is placed to our office after hours, a live operator answers the line and the

subsequent message is sent to at least three Managers and the company President.

• Via dedicated emergency email - We have a dedicated emergency email address that reaches all

company Managers, Supervisors and company President on their personal cellular telephones. When an

emergency email is received via that address, the email has to be cleared (responded to) within 30

minutes.
• Via regular email - We provide the County's Program Manager the direct email addresses for the Contract

Manager, Filed Supervisor and at least one other company Manager.

• Via cell phone —The County's Program Manager is given the Contract Manager's cell phone number so

he/she can reach them directly.

The County is guaranteed to receive a response within 1 hour after hours or 30 minutes during our normal business

hours.

Hiring and Training
UGE is an equal opportunity employer and we believe in fair hiring practices. We maintain strict policies against

discrimination based on; age, race, national origin, gender, religion, sexual orientation or disability. We are

committed to the communities we serve, therefore when hiring for new or existing projects, we always start our

recruitment efforts from within the communities we serve. As part of our hiring process all employees including

Field Techs, must undergo a background and a driving record check. When hired, they are added to the DMV Pull-

Notice program which notifies us as soon as there is an issue with their driving record. Before moving on to Field

Tech status, new hires are put through a comprehensive, rigorous training program, which starts with our company

exclusive on-site custom color matching training. In addition to that training they also receive training in:

• Equipment use, maintenance and in-field troubleshooting and repair.

• Appropriate use of the various solvents, materials and processes we employ.

o 

Understanding of the various substrates and surfaces they will encounter and the most suitable methods)

of ±reaiing them.



Training in full understanding of assigned project procedures.

• Comprehensive training in the latest IT (smart phone apps) solutions.

• Safety procedures, defensive driving techniques.
• Yearly NPDES, BMP training.
• The importance and understanding of our Quality Standards and requirements.

Even after the above detailed training program, no new Field Tech is placed on any project without passing his/her

90 day probationary period. Upon completion of the probationary period the new hire must still pass the Policy and

Procedures Knowledge Test, which covers all of the items detailed above plus area contract specific knowledge. All

new and veteran Field Techs are not only trained but also constantly refreshed on the contractual requirements of

the area and/or project they are assigned to.

In addition, because the image of oUr company and safety of our personnel and residents of the communities we

serve is paramount to us. All of our Field Personnel are required to wear professional looking uniforms and

company badges with their name and picture clearly visible. Finally, due to some of the unsafe neighborhoods we

sometimes have to work in, both our management and field personnel is taught crisis diffusion techniques. (Please

see Safety Program Summary)

Proactive Prevention Programs
In addition to the expert graffiti eradication services we provide, it is our intention to provide residents and

businesses of the city the following:

• Smart phone graffiti reporting app.
• Etched glass repair and protective window film application at a reduced rate.

• $500.00 Tagger Tip Reward Program for information leading to the arrest and conviction of a tagger.

• Graffiti Analytical services at a reduced rate.

These programs will be in force and available to the city for the life of the contract.

When evaluating our proposal, please take into consideration our extensive experience in the industry and some of

the advantages of this all-inclusive program.

• We are properly licensed with C33, D38, D52 classifications to provide these services.

• Our approach incorporates a flexible service component which can be tailored to suit any future needs.

• Preemptive, zero tolerance graffiti search and eradication rather than just reactive removals.

• Previous patchwork repair at no additional cost to the city.

• Our proactive graffiti control and prevention programs.

• Immediate to 24 hour response to service requests.

• Unrivaled true on-site color matching.

• Automated web and smart phone app service request reporting and handling.

• Accurate and detailed monthly service logs. (Sample Service Log attached)

• Live status of work in progress, via city dedicated web portal. (Sample GRAF Live Status View attached)

• Printable individual job completion and confirmation reports. (Sample Job Completion Report attached)

• Graffiti data logging for the TAGRS program included.

• Accredited graffiti analytical services available.

If you have any questions regarding this portion of our services, please feel free to call us at (626)815-4900 or

email us at info(a~urbangraffiti.com. We greatly appreciate this opportunity and your consideration.



QUALITY ASSURANCE PROGRAM

Policies And Procedures
From the very beginning our company has established a reputation for taking pride in the quality and

professionalism of our services. Our Quality Control Departments sole objective is to make sure our

clients/residents are satisfied with all aspects of our service.

The QC Team's duties consist of in-house and field staff. Periodic surveys of our contr
acted areas are taken,

insuring color matching accuracy, appropriate service request response, graffiti control ass
urance, customer

(constituent) satisfaction, and overall project management. The QC Team, which may inclu
de the Project and Staff

Managers, meet weekly to discuss all in-house and field issues found during their inspection
 and review. Any

quality concerns are noted on our QC Correction Form (sample provided) then addressed wi
th the responsible

individual(s). The Staff Supervisor then schedules the situation or concern to be remedied.
 If it is determined that

additional training is needed, a schedule is then set for retraining. Once remedied, an after pic
ture is taken of the

correction and attached to the form. All information pertaining to the matter is then entered into a
 database and filed

for future reference.

All documents and logs are kept confidential and only the Quality Control Manager, the employe
e, the employee's

immediate Supervisor have access to them. No sensitive employee information is publicized or s
hared with anyone

not directly involved. In addition, monthly meetings are held to discuss all contracts to obtain a fu
ll understanding of

the status of all our service areas and how they are being handled (QC Survey Form sample prov
ided).

Inspection Fundamentals
All of our Field Techs are tele-tracked via a web browser tracking system which gives dispat

ch, Managers and

Supervisors, their live locations and history of their whereabouts, including routes and stops. 
In addition, with our

smart phone assisted, web based service routing system (GRAF), we get live date and time s
tamped status

information from our Field Techs as they complete each and every job.

The QC Team also monitors data entry to make sure all entries are consistent and spelled correc
tly. They audit the

GRAF system to insure work order completion information is entered timely and accurately
. This includes making

sure that the Field Techs are adhering to the scope_of work within their service area and that th
ey are meeting the

required response time. Routine reviews of the before and after pictures the crews take of every
 job are conducted

to monitor workmanship. Finally, random truck, uniform and equipment inspections are cond
ucted to ensure a

professional appearance.

As a minimum the QC team will perform the following;

In The Field
• Periodic and random surveys of all contracted areas, to ensure service obligations are meeting

 the needs

of the community.
• Log, report and follow up on any inconsistencies with our service.

Conduct aride-along with our Field Techs to insure proper protocol is being followed.

In the Office
• Perform periodic inspections of Field Tech Work Logs.

• Process and review before and after pictures taken by the Service Techs.

• Audit GRAF reporting system.

• Inspect all field service vehicles and equipment for proper upkeep and maintenance.



QUALITY CONTROL CORRECTION FORM

QC Surveyor: Date of Report:

Field Tech Name:

Address:

❑ Before Picture ❑After Picture

Date Work Completed: Date of Follow Up:_

Comments:

Coy

Quality Control Monitor:

Staff Manager:

Date:

Date:

Field Tech: Date:



~l~ht ~R~~~~t~! El~t~'~~4~R_lS~~~ lR~~,

QUALITY CONTROL SURVEY FORM

Surveyor Name:

Survey Area:

Main Streets

Other:

Comments /Suggestions/.

Paint

Other:

Comments /Suggestions/Actions:

Surveyor:

Field Tech:

Date:

Field Tech/s Assigned:

Allies ~ Residential

N TIA L

PROCESS (1-5 Five, 5 Being Excellent)

Sand/Pressure Wash Related

'`use t11e back for additional ilo~es ~`'`

Date:

Date:

School Areas

Overall

Chemical



SAFETY PROGRAM SUMMARY

UGE Inc. is committed to the safety of its employees, citizens and the protection of our enviro
nment as a whole.

Consequently, we employ only EPA approved procedures and materials. Our Safety program complies and

adheres to SB 198 and all rules and regulations set forth by the County, State, and Federal gov
ernment agencies.

We have a designated Safety Officer and Safety Designee, who are responsible for train
ing, enforcing, and the

continual updating of our Injury and Illness Prevention and Hazardous Material Communication Programs.

Additionally, we subject all new employees to a rigorous training program that includes but
 is not limited to,

thorough knowledge of the program, proper use of safety equipment, proper use and mainten
ance of equipment,

materials, field safety practices and defensive driving techniques (a safety handbook is 
provided to all staffl.

Because we realize the importance of keeping Safety at the forefront of our staff, we conduct weekly

Safety/Tailgate meetings. This ensures all issues are communicated to and addressed 
by the Safety Officer,

Designee and Management. In addition, a safety manual and binder are provided. The manual 
is an outline of the

Safety Program to be kept in their service vehicle for reference. The Safety Binder contains equi
pment manuals, list

of safety equipment and its uses, MSDS, as well as other pertinent information to assist them 
in being self-reliant

and safe. During our Quarterly Safety Meeting, all employees are required to bring their binder
 to ensure they are

updated and all their Safety gear is on hand. Employees are encouraged to report any incidents
 to their immediate

Supervisor. In such cases an incident report is filled out, the employee, depending on the i
njury will either be

tended to by means of first aid or be sent to our nearby clinic for evaluation. And as part o
f our wellness program

we offer modified duty when applicable.

The Safety Program Designee is responsible for completing all required Safety checklists. 
If any safety issues are

found, they are immediately reported to the Safety Manager and a plan is put in place to correct the d
eficiency. The

Safety Designee will also provide the replacement of any safety items needed.

'This is a summary of our e~rtensive multi-faceted safety program which is available for r
eview by any of our clients upon request.



GRAFFITI REPORTING AND TRACKING SYSTEM

At UGE we have always taken great pride in our innovative spirit and ingenuity. Years ago we embarked on a quest

to electronically track, log and catalog all graffiti eradicated, so we may better assign and distribute our resources

and identify trouble spots within our service areas. Soon after developing GRID (Graffiti Information and Research

Database) we realized we needed a better reporting system so we developed, GRAF (Graffiti Reporting And

Follow-up) application. GRAF is essentially a web based, mobile phone app assisted graffiti reporting solution. With

GRAF, city staff can report graffiti via the web or by using our proprietary phone app which is also available for

residents to use. After eight years of providing graffiti tracking and analytical services to our clients, in 2010 we

decided to forge an exclusive reciprocal agreement with TAGRS, the leading graffiti tracking solution on the market.

In this partnership, TAGRS provides their extensive multi-county server infrastructure and we provide our

accredited graffiti analytical and research experience. Therefore, along with our ever evolving graffiti eradication

and control programs, we can further enhance the proactive aspect of any program with true tracking, logging and

categorizing of the graffiti and offenders.

With TAGRS, all graffiti data will be pooled with that of other participating cities and public agencies, into the Los

Angeles County Sherriffs servers. The law enforcement agency for the area is then given access to the law

enforcement portal of TAGRS where they can not only track trends, activity and taggers but also share intelligence

on gangs, tagging crews and/or taggers with other law enforcement agencies. By pooling data and sharing

intelligence, law enforcement agencies can not only better plan arrests but also build stronger cases against

offenders for prosecution and restitution purposes. We are the only contractor with a web based graffiti reporting

system that seamlessly integrates with TAGRS without any additional equipment or procedures. We provide all of

our Field Techs smart phones with our own proprietary app which they use to log all pertinent information and take

before and after pictures for live status of sites serviced. The County's Program Manager will be given a user name

and password in order to be able to log into GRAF and get live status reports of pending serviced requests along

with a running list of sites serviced including before and after pictures of the graffiti eradicated.

In addition to the aforementioned, we intend to make our accredited graffiti analytical services available at a

reduced rate for the areas we service. Our analytical service far supersedes the untrained and arbitrary moniker

entry by field crews, whose expertise is graffiti abatement and not graffiti analysis and cataloging or that of an out of

state analytical department with no true knowledge of the traits and trends of gangs and tagging crews in our

communities. Our Graffiti Analytical &Research Department (GARD) is part of our commitment to provide

proactive graffiti control and prevention programs. GARD staff is solely dedicated to the study of the graffiti

subculture through constant research of gangs/crews, trends, tactics and procedures via Internet forums, blogs chat

rooms and law enforcement intelligence.

Finally, as is our practice, we propose to continually update our systems in order to keep up with the fast pace of

information technology.
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I have had. the pleasure of working with ~3rban Graffiti re~nQV~ services for approximately S months. They have

provided exee~#.~n~ s~v~ to t ie ~ou~~ of t~ran~e and at ties c~~ need far ice.
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I look forward to having ~ contras wig Urban fir many y t~ comp.
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Sincerely,

Carl Reed
Supervising Ma~nten~.nce Insgectar Specie
County of Orange
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i
Mr. Juan Reinoso

QEPARTMENT ! Urban Graffiti Enterprises
OF HUMAN i p,0. Box 2383
SERVICES ~ Covina, CA 91722i

Mr. Reinoso:

I wanted to take a moment at the start of the new decade to thank you and

your company Urban Graffiti Enterprises, for the excellent work that you have

done in the City of West Hollywood for the last 16 years. As you know our

City has a Zero tolerance for graffiti, and you help make it that way for us.

I currently look over 10 contracts for the City, and wish they all ran as

smoothly as our experience with Urban Graffiti. You provide a service that is

literally tum key for our City, your color matching is excellent. We also

appreciate your ability to take care of particularly graphic or obscene graffiti

for us on a moments notice.

You and your company have always made yourselves available to help West

Hollywood look proactively at graffiti concerns, and to help advise the City

on various graffiti coatings at our new parks and facilities.

On a final note the City greatly appreciated the donation of your time and

materials in our recent rejuvenation of one or our new projects, the Hayworth

Low Income Housing Project. Your occasional Pro Bono efforts in our City

are acknowledged and valued.

If you should need my assistance in any way please feel free to contact me.

Regards

~'~

David Gardner
Urban forest and Landscape Supervisor

City of «~e,st HoI1y~~~ood



AAAYOR
MiguH A. Pulido

MAYOR PRO TEM
Brett E. Franldin

GQUNGLMEMBERS
Claudia C. Alvarez
Lisa Gist
Alberta D. Christy
Mike Gareia
Jose Solorio

July 29, 2Q04

Qear Sir or Madam:

8d'scu°`°n Iet

c~-rir of ~ANra an~~
PUBLIC WQRE(~ AGENCY M-82

P.O. Banc 1988
Santa Aria, GaJifomia 92702

CITY MkNAGER
David N. Ream

CITY ATTORNEY
Joseph W. Fletcher

CLERK OF THE GOUNGIL
Patricia E. Healy

Urban Graffiti Enterprise has provided the City of Santa .Ana with graffiti removal
services sine 1999. The terms of the contract require that they provide these services

on weekends and holidays, befinreen the hours of 8:0~ a.m. and 4:Q0 p.m.

To date, Urban Graffiti has met all the terms of the contract and has responded to all
calls from our dispatcher and "Hotline" calls in a quick and efficient manner. Their staff
is well trained and their crews are experts in matching paint and eliminating graffiti.

Before the Gity initiated weekend and holiday graffiti removal service our work crews
were inundated with abatement work during the course of the week. Once Urban
Graffiti came on board the phone calls and complaints dropped drastically. Their
service has been e~ctremely beneficial in helping rid the City of urban blight. They set

an excellent standard in the field of graffiti removal.

If you have any questions, or would like to discuss their performance, please feel free

to contact me at (714) 647-3303.

Sincerely,

~2~r~~i'

David Urbin
Projects Manager
Public Works Agency
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The Gify of ~laremant has i~een working with Urban Graffiti since Septerr~ber 2QQ~ far

contract graffiti rem€~val services tf~raughaut the City. They have since done an

excellen# jc~b for the City. They consistently achieve outstanding results with graffiti

eemaval an public ar~d private property. 1fVe have never r~~eived any complaints from

our residents regarding the qualFty of work g~rrer~#ed by Urkan Graff~t'r. In fact, as a

result of their outstanding service, our graffiti report raft voEume has decreased

compared tQ years when w~ did nat have Urban Graffiti as c ur grafftti contractor.

ff, on the rare occasion, there have been gra~fiiti facatiQr~s that have been r~iss~ci, Urban

~raffif~ immed~atety takes carte of th€~ problem wift~~ut the need far City st~fif tQ

eartstantly fallow-up. Overall, they have t~e€;n are excel{ent confiractor and we vvauld

recommend their servi~~ tc~ any arc~anizat[c~n that reeds graffiti removal services_

If you shouEd have any questions at~out this program, Tease feel free to contact the

~omm~tnity Services Department at (9~9} 399-5431.

SncereEy,
~,r'__ ~~-_,

r~ ~ _------”;_.... _

Anna Sanchez
Sen~Q~ Management Analyst



Maria Gutierrez

From: Telias, Arienne <ATELIAS@dpw.lacounty.gov>
Sent: Monday, March 26, 2012 12:24 PM
To: Maria Gutierrez
Subject: Reference Letter

Good afternoon Maria-

hope all is well.

apologize for our policy on providing letters of reference to our contractors.

Please inform administrators that they may contact me should they need clarification on your contracts with us.

Thank you.

Ari Telias
(~a~f`~i Abatement Program Manacler
land Development Division
Los Angeles Courrty
Depa~fir~ent aF Public Wforks

~~)
C~'iti Ho~tlline - (800) 675-FOP (435 or report online at:
wuuw.dpw lac~uuntv.gov/gdcNaffiti



LAND USE SERVICES DEPARTMENT

CODE ENFORCEMENT DIVISION
385 I~. Arrowhead Avenue, San Bernardino, CA 92415.0185
(909)884-4056 Fax (909)387-4323
http:llcros.sbcounty.govllus

March 23, 2012

To Wlioin It May Concenl,

COUNTY OF SAN BERNARAINO
BAN,
f

%~ ~" _ CHRISTINE KELLY
Director\~

I confirm that I have dealt with Urban Graffiti Enterprises [nc. since .Tuly of 2010, during which tulle they have

provided Sari Bernardino County Code Enforcement graffiti removal services for the Zst and 3rd Supervisorial

Districts. They have always responded to our requests for service in a timely manner and have provided

excellent quality work. Their employees have been easy to work with and are always easily accessible to our

staff. Their work has been a major factor in helping us provide the residents of San Bernardino County a better

quality of life.

I can confidently recommend Urban Graffiti Enterprises Inc. as a solid and reliable graffiti abatement

contractor.

Sincerely,

`"" v<

Ignacio Nunez
Code Enforcement Supervisor

San Bernardino County Code Enforcement



~'iti' of Contpto~t

QFFIGE OF THE MAYQR

June 26, 2007

To Whom It May Concern:

ERIC J. PERRODIN
Mavor

Office (310) 605-5547

Fax. (310) 6Q~-5631

Email eperrodinC~comptoncity.org

Urban Graffiti Enterprises, Inc. has provided graffiti

removal services to the Ci~y of Compton for approximately 2

years.

The City has been very satisfied with their services and

just recently renewed our contract with them fog another

year.

If you have any questions regarding Compton`s experience

with Urban Graffiti, please feel free to call me at (310)

605-5597.

Sincerely,

Eric Perrodin

Mayor



The People are fhe City

FLRCEHTdA ~.
.~sc

4

401 Easf Chapm~ ~4vezue —Placentia, California 92870

.lanuary 12, 2010

Juan C. Reinoso
Urban Graffiti Enterprise
P.Q. Box 2383
Covina, CA 91722

To Whom It May Gancern:

Urban Graffrti Enterprise has had an open Purchase Order wrEh the City of

Placentia for the past eleven (11) years. The objective of this service is to

remove graffiti visible from a public thoroughfare. The grafFrti is removed from

various surFaces via sandblasting, painting and solvents.

Urban Graffiti does a weekly survey for removal and sends a fax tv the

Corporation Yard for approval. After approval, the graffiti is quickty removed.

The job is professionally performed matching existing colors.

The Public Works Department appreciates [Jrban Graffiti's professional

performance in Plaeentia's graffrti removal project.

Sincerely,

.loel Gardenas
Public Works Superintendent

~! C/jj



r.---~~: Sari ZtixtT3
!~~~~~. Senior Administr~ti~-e Analyst

~~:.~~~%~ 600 N. Alameda Sheet
Compton, CA 9022 t

City of eomptan
~y~~L~~ ~O~~S Fhone (310) 60~-559=~

Fax Line (310} 761-1~ 17

STREET I~IAINTENANCE DIVISION ~-mai1: szur~taCcomptoncity.ora

January 11, 2010

To Whom It May Concern:

Urban Graffiti Enterprises has provided graffiti removal services for the City of Compton

since 2005. They have provided excellent service to the City and their staff is very

professional and responsive to the City's needs.

At the time the City decided to contract graffiti abatement services, the City was riddled

with graffiti. Graffiti removal was being handled by two Public Works employees who

were significantly overmatched by the taggers. Literally, there seemed to be no end in

sight! When Urban assured us they would color match, therelay making it appear as

though we never had a graffiti problem, it sounded too good to be true. However, they

consistently achieve outstanding results with graffiti removal on public and private

properly. The number of square feet of graffiti removed annually has been significantly

reduced.

Four years later, our City looks good. We no longer receive distress calls from our

residents, now they call to compliment us. Urban Graffiti Enterprises provides excellent

customer service, they color match, and the drivers have a friendly relationship with

many of our residents. When ask to participate in the City's special programs/projects

they are always willing to help. They go above and beyond the calf of duly and they

take great pride in their work.

Urban Graffiti Enterprises is an excellent contractor and f would recommend their

services to any organization that needs graffiti removal services.

Please do not hesitate to contact me at (310) 605-5594, if you have any questions or

need additional information.

Sincerely,

9 c+(~~~/~~~U
SA RA ZUF~1~A
SENIQR AD~lIlNISTRAi IVE Af~ALYST

33



PUBLIC WORKS DEPARTMENT

July 27, 2004

CITY OF BURBANK
124 SOUTH ~.AKE STREET, P.(~.BOX 6459, BURBANK, CAUFQRNIA 91510-6459

To Wham It Mai Concern:

Urban Graffiti Enterprises has had a graffiti removal contract with the City ofi Burbank

since 1991. Mr. Juan Reinoso of Urban Graffiti Enterprises has been our liaison with

the residents of Burbank in regards to the removal and has done an exceptional job in

meeting our needs. Hip response time, attention to detail, and professionalism are

appreciated assets in today's business world. We are very pleased to recommend Mr.

Reinoso and his company, Urban Graffiti Enterprises, for any graffiti removal work. if

you have any questions, please do not hesitate to contact me at (818) 238-3800.

Sincerely,

~~~ ~~m

Bob Van Hazelen
Assistant Public Works Director —Fleet and Building

BVH:sr



' tr~1►
~' ~ CITY OF CLAREMONT

1616 Monte Vsta Avenue
Gtaremont, CA 91711-293
FAX (909) 445-7822
www.ci.claremont.ca.us

January 6, 2010

To Whom It May Concern:

Community Services Department

Director ~ (909) 399-5432
Trees • (909) 399-5431

Maintenance •(909) 399-5431
Solid Waste • (909) 399-5431

Qak Park Cemetery • (909) 399-5487

The City of Claremont has been working with Urban Graffiti since September 2005 for

contract graffiti removat services throughout the Ci#y. They have since done an

excellent job for tf►e City. They consistently achieve outstanding results with graffiti
removal on public and private property. We have never received any complaints from

our residents regarding the quality of work generated by Urban Graffiti. In fact, as a

resu{t of their outstanding service, our graffiti report call volume has decreased

compared to years when we did not have Urban Grafffi as our graffiti contractor.

If, on the rare occasion, there have been graffiti locations tha# have been missed, Urban

Graffiti immediately takes care of the problem without the neec# for City staff fo

constantly follow-up. Overall, they have been an excellent contractor and we wautd

recommend their services to any organization that needs graffiti removal services.

If you should have any questions about this program, please feel free to core#act the

Community Services Department at (909) 399-5431.

Sincerely,

Anna Sanchez
Senior Management Analyst
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FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSER NAME: Urban Graffiti Enterprises,lnc.

PROPOSED CONTRACT FOR: Graffiti Removal for South Area Flood Control Facilities (2014-PA027)

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the

previous three years. Please verify all contact names, telephone and fax numbers, and email addresses before listing.

Incorrect names, telephone andlor fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the Lount aurin Lne

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL: ~

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

prevwus ~nrcc caps u~ua~ uc ~~~«u.

SERVICE: SERVICE DATES:

DEPTIDISTRICT:

CONTACT:

TELEPHONE:

SERVICE: SERVICE DATES:

DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

B. -OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-~~f ~=,I L'

SERVICE: SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

t-MAIL~~
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URBAN GRAFFITI ENTERPRISES, INC.

COMPLETED CONTRACTS IN THE PAST 3 YEARS

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellisCa~dpw.lacounty-~ov

Type of service: Graffiti removal /Pressure wash services 1E

Service Date: 2006 - 2012

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.sov

Type of service: Graffiti removal /Pressure wash services 4A

Service Date: 2007 - 2014

Agency: Los Angeles County Department of Public Works

Address: 900 5. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis daw.lacountv.~ov

Type of service: Graffiti removal /Pressure wash services 46

Service Date: 2007 - 2014

Agency: County of San Bernardino

Address:
8575 haven Ave., Suite 160,Rancho Cucamonga, CA.

91803

Contact Name: Ignacio Nunez

Title: Code Enforcement Supervisor

Telephone &Fax PH (909) 948-5079 FX (909) 5079

Email: inunez lusd.sbcountv.~ov

Type of service: Graffiti removal/ Pressure wash services

Service Date: 2010 — 2012

Agency: City of Compton

Address: 600 N Alameda Ave. Compton, CA 90221

Contact Name: Satra Zurita

Title: Administrative Analyst

Telephone &Fax PH (310)605-5594 FX (310)639-4995

Email: szurita@comptoncitV.or~

Type of service: Citywide graffiti removal services

Service Date: 2006 - 2011
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URBAN GRAFFITI ENTERPRISES, INC.

COMPLETED CONTRACTS IN THE PAST 3 YEARS

City of Redondo BeachAgency:

Address: 401 Diamond St, Redondo Beach, Ca. 90277

Contact Name: Denise Hatten

Title: Gang Prevention Unit

Telephone &Fax Phone: (310)379-2477

Email: Steve.sabosky@redondo.org

Type of service: Graffiti removal /Pressure wash service

Service Date: 2007 - 2013

Agency: City of Covina

Address: 444 N. Citrus Ave. Covina, CA 91723

Contact Name: Candice Bobkiewicz

Title: Crime Prevention Unit

Telephone &Fax Phone: (626)384-5630 Fax: (626)384-5629

Email: cbobkiewicz@covinaca.gov

Type of service: Graffiti removal/ Pressure wash service services

Service Date: 2006 — 2013

Agency: Los Angeles County Department of Public Works

Address: 900 5. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.sov

Type of service: Graffiti removal /Pressure wash services 4C

Service Date: 2013 - 2014

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.~ov

Type of service: Graffiti removal /Pressure wash services 2B

Service Date: 2012 -2014

Agency: Los Angeles County Department of Public Works

Address: 900 5. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.aov

Type of service: Graffiti removal /Pressure wash services 2D

Service Date: 2013 - Z014



URBAN GRAFFITI ENTERPRISES, INC.

COMPLETED CONTRACTS IN THE PAST 3 YEARS

Agency: City of Newport Beach

Address: 592 Superior Ave., Newport Beach, CA. 92663

Contact Name: Jim Auger

Title: Operations Support Superintendent

Telephone &Fax PH (949) 718-3477 FX (949) 650-0747

Email: iauser newportbeachca.sov

Type of service: Citywide graffiti removal and pressure wash services

Service Date: 2013 - 2014

Agency: City of Brea

Address: 545 N. Berry St., Brea 92821

Contact Name: Jerry Mestas

Title: Public Works Department Streets Supervisor

Telephone &Fax Office-714-990-7629 fax- 714-671-149

Email: Jerrvme@ci.brea.ca.us

Type of service: Graffiti Removal /Pressure Wash Services

Service Date: Current
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FORM PW-8

LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under

the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE

NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do

not list alternate subcontractors for the same service.

❑ 

Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all

required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service

.

subco is rohibirectors p for this service
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~~~ _~`N{ County of Los Angeles
} 8~+ INTERNAL SERVICES DEPARTMENT
i .- ' 1100 North Eastern Avenue

X Los Angeles, California 90063
°~uFOAN`~ Telephone: (877) 669-CBEs

FAX: (323) 881-1871

JIM JONES

Director
"To enrich lives through effective and caring service"

January 27, 2014

Maria Gutierrez

URBAN GRAFFITI ENTERPRISES INC

1280 MOUNTAIN VIEW CIR.

AZUSA, CA 917021600 Vendor #: 52010701

Dear Maria Gutierrez:

Congratulations! Your business is now certified as a Local Small Business Enterprise (LSBE) with the

County of Los Angeles effective as of the date of this letter. Your Local SBE certification expiration date is

based on your State of California SB certification which expires on January 31, 2016.

Your business is eligible for the Local SBE Preference Program consideration in those County of Los Angeles

solicitations which include the "Request for Local SBE Preference Program Consideration" form. You must

complete the form and provide your Vendor Number in your bid/proposal for each response to receive the

preference.

Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison and

Prompt Pay Program". As a certified Local SBE, your company is now eligible fora 15-day prompt payment.

Please call the Office of Small Business at (323) 881-3964 to make an appointment to receive your free

Prompt Payment Stamp and instructions.

The County of Los Angeles Office of Small Business reserves the right to request additional information

and/or conduct an on-site visit to verify any documentation submitted by the applicant. If there are

any changes in the State of California Office of Small Business and DVBE Certification (OSDC) SBE status,

ownership, control of the firm or principal place of business during the certification period, you are required to

notify this office and the OSDC immediately.

Again, congratulations on your certification. If you have any questions about the Local SBE Program, visit our

visit our website at http://osb.lacounty.gov or call the Local SBE Customer Service at (877) 669-CBEs.

Sincerely,

JIM JONES
DIRECTOR

~~

DEBBIE CABREIRA-JOHNSON
Program Director

JJ:DCJ/ct
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fJ~. *~~~~~~ County of Los Angeles
+ ~p f INTERNAL SERVICES DEPARTMENT
~ f 1100 North Eastern Avenue

"~+{►FdA~+~`'` Los Angeles, California 90063

TOM TINDALL 
Telephone: (877)669-CBEs

Director ~, 
FAX: (323) 881.-1871

To enrich lives through effective and caring service

October 23, 2012
CBE Program ID #: 81793

Status: DBE

Mr. Juan Reinoso, President
Urban Graffiti Enterprises, Inc.
P.O. Box 2383
Covina, CA 91722.

....__Dear Mr. R~no~o~- - --- - --- -____ -- --- -- --___

Congratulations! Your firm has been accepted for participation in the County of Los Angeles

Community Business Enterprise (CBE) Program as a Disadvantaged Business Enterprise

(DBE).

Although the County does not certify DBEs, as a DBE participant the CBE program recognizes

your business for participation in certain federal programs. You will also be included 
in the

County's da#abase of Minority, and/or Women, Disadvantaged, and Disabled Veteran Busin
ess

Enterprises. This will ensure you are notified of opportunities for participation in these federal

programs.

Your participation is valid thru October 23, 2014. If there are any changes in ownership and

confrol of your firm during this participation period, please notify this- office immediately. 
In

addition, you must submit proof of recertification by authorized governmental certifying age
ncy

prior to expiration date to maintain your participation status.

Thank you for registering your business with the County's Vendor Registration website

(WebVen) at http://camisvr.co.la.ca.us/webven. You are now eligible to participate in the

County's on-line access to open bids, be placed on bid lists generated by County departments

looking for :prospective vendors and periodically be notified automatically via email of County

bids by specifc commodit~esise~~ices.

Again, congratulations on your DBE participation in the County's CBE program. If you have any

questions, please call (877) 669-CBEs (2237) and refer to the identification number above.

Sincerely,

TOM TINDALL
Director

l~ Debbie Cabreira-Johnson
~ Program Director

~: DCJ/ct

C'(`i_'I~tfl!c ~'`C~I', `.~~ _!i_~~~ uE'ivll~Cci!dIl ~~ECI2ii~l



OF

~~~. ~ } Caunty of Los Angeles
} ~M~ INTERNAL SERVICES DEPARTMENT
k ,~ 7100 North Eastern Avenue
x~~~R " Los Angeles, California 90063

TOM TlNDALL 
Telephone: {87~ 669-CBES

nirector .~ ,. FAX: (323) 881-1871
To'enrich lives through effective and caring service

Qctober 23, 2012
CBE Program ID #: 81793

Status: MBE
Mr. Juan Reinaso, President
Urban Graffiti Enterprises, Inc.
P.O. Bax 23$3
Covina, CA 9'i722

Dear Mr. Reinosa

Congratulations! Your firm has been recertified as an eligible par#icipant in the_i 
_

County of Los Angeles Community business Enterprise (CBE) Program. This
recertification is valid until October 23, 2014.

The Counfiy of Los Angeles Office of Small Business reserves the right to request
additional information and/or conduit an on-site visit at any time to veM`y any

documentation submitted 6y the applicant. If there are any changes during this

certification period, you are required to notify this office immediately. .

Thank you for registering your business with the County's Vendor Registration website

(WebVen) at htta://camisvr.co.la.ca.us/webven. You are now eligible to participate in

the County's o~-line access to open bids, be placed on bid lists generated by County
departments Looking for prospective vendors and periadicalty be notified automatically

via email of County bids by specfic commodities/services.

Again, congratulations on your recertification. If you have questions, please cell
{877j 669-CBEs or email us at cbesbe[a?_isd.facountYgo~ and refer to the identifcatian
number aboue.

Sincerely,

70M TINDALL
Director

Debbie Cabreira-Johnson
Program Director

TT': DCJ/ct

c: ~yn~f~ia Tuc{;cr, G~~l~ac~~ G~,i~filc~~ion ~p~~dia~ist
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FORM PW-11

TRANSMITTAL FORM TO REQUEST AN RFP
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requiremenfs Review must be received by the County
within 70 business days of issuance of the solicitation document

Proposer Name: Date of Request:

Project Title: Project No.

A Solicitation Requirements Review is being requested because the Proposer asserts that they are being

unfairly disadvantaged for the following reason(s): (check all that apply)

Application of Minimum Requirements

❑ Application of Evaluation Criteria

❑ Application of Business Requirements

❑ Due to unclear instructions, the p cess ay sul the County not receiving the

best possibly responses

understand that this request must be rec e h C hin 10 business days of issuance of the

solicitation document.

For each area contested, Proposer must explain in detail the factual reasons for the requested review.

(Aftach additional pages and supporting documentation as necessary.)

Request submitted by:

(Name) (Title)

~,~,& For"County use only . ~ i ~" ~ ',

~1~

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:

Results of Review - Comments:

Date Response sent to Proposer: _
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~RBgn GRAFFITI EMT I~G

P.O. BOX 2383
PH (626) 815900 COVINA, CA. 91722 FAX (626) 815-4499

juanr~urbangraffrti.com

January 16, 2014

Mr. Scott Pham
Los Angeles County
Department of Public Works
900 South Fremont Avenue
Alhambra, CA 91803

Mr. Pham,

RE: CITY OF ANAHEIM CONTRACT CLARIFICATION

For the sake of total disclosure and to appease any concerns your department may have regarding the

dissolution of our agreement with the city of Anaheim, I provide you with the following clarification.

Our contract with the city of Anaheim was canceled by mutual agreement and it should in no way be regarded

as a termination by the agency or default by the contractor. Afl proposals submitted by the various contractors

were factored using statistical data provided by the city in the RFP. Based on that data, all proposals submitted,

incorporated four service crews. Within the first month of performing our services, we realized that the data

provided in the RFP was inaccurate and that four crews were not going to suffice. We infoirmed the city of this

and upon confirmation of that fact, a mutual decision by the city and contractor was made to rebid the contract
with more accurate data. Although we could have simply walked away and let the city deal with their mistake,

we stayed on until the re-bid and award process was completed. Regardless of the great financial toll our
company took by providing up to 10 crews (6 more than we were getting compensated for) to keep up with the

demand, the city continued to get serviced until a new contract was in place. Take note that the statistical data
provided in the original I~FP was so far off that the subsequent contract incorporates 15 service crews 7 days
per week.

In closing, we have never had a contract terminated for any fault or reason. We stand by our exceptional
service and comm'itrnent to succeed in all our endeavors.

Respectfully,

,'

Juan R ' aso
President

cc: Jesus Castillo
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FORM PW-20

GRAFFITI REMOVAL SERVICES AT SOUTH AREA AND WEST AREA

FLOOD CONTROL FACILITIES (2013-PA027)

PROPOSER'S COMPLIANCE WITH MINIMUM REQUIREMENTS OF THE RFP

Note: Proposer must check a box under each section.

Important Note: The information on this form is subject to verification and will not

be used for scoring purposes.

Completing this form by itself without including detailed narrative in your

proposal to support the minimum mandatory requirement of this RFP, any

inconsistencies or inaccuracy in the information provided in this form, or this

form and your Proposal, may subject your Proposal to disqualification or other

actions, at the sole discretion of the County.

Proposer must meet the following minimum requirements, at the time of proposal

submission:

1. Proposer must have a minimum of three years of experience performing graffiti

abatement services.

0 Yes. Proposer does meet the experience requirement stated above.

(In addition to responding on this form, as specified in Part I, Section 2.A.5,

Experience, please provide a detailed narrative in your proposal to validate this

minimum mandatory requirement for scoring of your proposal in this category.)

Proposers'
Name

No. of
Years

Description of Service

Page numbers}
in the proposal
xplaining this
x erience

Urban Graffiti 23years Graffiti removal and pressure wash services
Enterprises,lnc. 7 and 8

•

Page 1 0. 2
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FORM LW-2

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply
individually for consideration for an exemption from the Program. To apply, comalete and submit this form
to Public Works seven daYS prior to the due date for proposals. Upon review of the submitted Application
for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcontractor

is/are exempt from the Program.

ompany ame:

ompany ress:

~ y: fate: p o e:

e ep ne u er: acsimi e um mai ess:

war ing epartment ontrad erm:

ype o ervice:

orris oar oink onVacl u er i any

am requesting an exemption from the Program for the foltowing reasons) (attach fo this form all documentation

tf~at supports your claim and SUBMIT SEVEN DAYS PRIOR TO THE DEADLINE FOR SUBMISSION OF
PROPOSALS TO PUBLIC WORKS OR FAX TO (626) 458-4194

❑ My business is a nonprofit corporation qualified under Internal Revenue Code Section 501(c)(3) (you must attach

the IRS Determination Letter).

❑ My business is a Small Business (as deffrted in the Living Wage Ordinance) which is not an affiliate or
subsidiary of a business dominant in its field of operation AND during the contract period will have 20 or fewer
full- and part-time employees; AND

❑ Has less than $1 million in annual gross revenues in the preceding fiscal year including the proposed
contract amount; OR

❑ Is a technical or professional service that has less than $2.5 million in annual gross revenues in the
preceding fiscal year including the proposed contract amount.

❑ My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount.

°age 1 cf 2



FORM LW-2 -APPLICATION FOR EXEMPTION (continued)

❑ My business is subject to a bona fide Collective Bargaining Agreement (you must attach the agreement); AND

❑ the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the

Living Wage Program; OR

❑ the Collective Bargaining Agreement expressly provides that it supersedes the following specific

provisions of the Living Wage Program (I will comply with all provisions of the Living Wage Program not

expressly superseded by my business - Collective Bargaining Agreement):

! declare under penalty of perjury under the laws of the State of California that the information herein is true and

correct.

PRINT NAME: TLE•

SIGNATURE: DATE:

Additional Information

The additional information requested below is for information purposes only. It is not required for consideration of this

Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any

way whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

❑ Either the contractor or the employees' collective bargaininq unit have a bona fide health care benefit plan

for those employees who will be providing services to the County under the contract.

Health Plan Company Name(s):

Company Insurance Group Number(s):

Health Premium Amount Paid by Employer:_

Health Premium Amount Paid by Employee:

Health Benefits) Payment Schedule:

❑ Monthly ❑Quarterly ❑ Bi-Annual

❑ Annually ❑Other (Specify):

❑ Neither the contractor nor the employees' collective bargaininq unit have a bona fide health care benefit plan

for those employees who will be providing services to the County under the contract.
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FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable

box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring

within the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of Owner.

Print Address of Frm: Owner's/A~ErvYs Authorized Signature:

City, State, Zip Code Print Name and Title:

Public Entity Name

Public Entity
Address:

Street Address:

City, State, Zip:

Case Number/Date
Claire Opened:

Case Number:

Date Claim Opened:

Name and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

❑ Additional Pages are attached for a total of pages.

P:1?,SPUBICONTP.ACT,CONTRACTING FORMSIRFP\TOFPROPA-10-2-06.DOCDOC PW P.ev. 12/2u0?



FORM LW-6

GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION

(Deduction is taken from the maximum evaluation

Proposer Name: points available)

Contracting Department:

Department Contact Person:

Phone:

Proposer Fuliy Proposer Did Not Fully
Disclosed Disclose

MAJOR - 10% 16 - 20%

County determination, based on the Evaluatio ~ eri th nsider investigating a Consider investigating a

proposer has a record of very serious violatio .* 'ng of proposer non- finding of proposer non-

re nsibility*` responsibility**

SIGNIFICANT 4 - 7% 8 - 14%

County determination, based on the Evaluation Criteria, that Consider investigating a

proposer has a record of significant violations,` finding of proposer non-
responsibility**

MINOR 2 - 3% 4 - 6%

County determination, based on the Evaluation Criteria, that

proposer has a record of relatively minor violations.`

INSIGNIFICANT 0 - 1 % 1 - 2%

County determination, based on the Evaluation-Criteria, that

proposer has a record of very minimal violations.*

NONE 0 N/A

County determination, based on the Evaluation Criteria, that

proposer does not have a record of violations.``

Assessment Criteria

A 'Labor Law/Payroll Violation' includes violations of any Federal, State or local statute, regulation or ordinance

pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a

proposer's final evaluation score only fior Labor Law/Payroll Violations with disposition by a public entity within the past

three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment

of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

❑ Accuracy in self-reporting by proposer

❑ Nealth andlor safety impact

❑ Number of occurrences
❑ Identified patterns in occurrences
❑ Dolfar amount of lost/delayed wages

❑ Assessment of any fines and/or penalties by public entities

❑ Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees,

number of locations, etc.

°* County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding or" contractor non-responsibility which are

not limited to the above situations.

GUIDELIi~f=S .=C P. „SSESS[J~Et~T GF rRGr 05ER ~1251~71



FORM LW-7
REQUESTED INFORMATION ON THE

PROPOSER'S MEDICAL PLAN COVERAGE

Proposer:

Name of Proposer's Health Plan: Date:

(Please use a separate form for each health plan offered by the proposer to employees who will be working under this
contract)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY COPAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS

(YES) (NO) PROPOSER'S
PLAN PAY?

Proposers Health Plan Premium
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $

Proposer's portion of above health
premium payment
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $

Any Annual Deductible?
Per Person Y N $
Per Family Y N

Any Annual Maximum Employee Out-
of-Pocket Expense?
Per Person Y N $
Per Family Y N $

Any Lifetime Maximum?
Per Person Y N $

Per Family Y N $

Ambulance coverage Y N $

Doctor's Office Visits Y N $

Emergency Care Y N $

Home Health Care Y N $

Hospice Care Y N $

Hospital Care Y N $

Immunizations Y N $

Maternity Y N $

Mental Health Y N $

Mental Health In-Patient Coverage Y N ~

Faye 1 0. 2



LW-7 — PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN
COVER?
(YES) (NO)

WHAT DOES THE
PROPOSER OR
PROPOSER'S
PLAN PAY?

LIST ANY COPAYMENTS ANDIOR
COMMENTS

Mental Health Out-Patient Coverage Y N

Physical Therapy Y N $

Prescription Drugs Y N
$

Routine Eye Examinations Y N
$

Skilled Nursing Facility Y N S

Surgery Y N
$

X-Ray and Laboratory Y N $

Under this health plan, a full time employee:

❑ Becomes eligible for health insurance coverage after _days of employment.

❑ Is defined as an employee who is employed more than _hours per week.

OTHER BENEFITS:

A.NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS DAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS 5 DAYS.

D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS 5 DAYS.

E:NUMBER OF PAID HOLIDAYS PER YEAR IS 8 DAYS.

P WSPUBICONTRACIICONTRACTING FORMS\RFPITOF-PRO?A-10-2-06,DOCDOC 12/20C2
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URBAN GRAFFITI ENTERPRISES, INC. 63fi8
PAY Hours Rate Curcent YTD TAXES Current YTD

Regular Pay 71.75 17:84 849.52 11246.04 Federal Income Tax ~ 66.96 694.80

Overtime Pay 0.50 17.76 - 6.88 71.97 Social Security 59.09 722-39

Holitlay Pay 8.00 11.84 94.72 333.44 Medicare 13.82 168.95

1 ~
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_- BOARD E3C~CUTE

AGREEMENT FOR

GRAFFITI REMOVAL SERVICES AT
WEST AREA FLOOD CONTROL FACILITIES (2014-PA027)

THIS AGREEMENT, made and entered into this day of , 2014,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and
URBAN GRAFFITI ENTERPRISES, INC., a California corporation (hereinafter referred to
as CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on July 21, 2014, hereby agrees to provide services as
described in this Contract for Graffiti Removal Services at West Area Flood Control
Facilities.

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted Property Tax
Reduction Program; Exhibit F.2, West Area Flood Control Facilities, and Exhibit G.2,
West Area Maps; the CONTRACTOR'S Proposal, all attached hereto; the
Request for Proposals; and Addenda to the Request for Proposals, all of which are
incorporated herein by reference, are agreed by the COUNTY and the CONTRACTOR to
constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Form PW-2.2, an amount not to exceed
$325,000 per year or such greater amount as the Board may approve
(Maximum Contract Sum).

FOURTH: This Contract's initial term shall be for a period of one year commencing
on January 1, 2015, or upon the Board's approval, whichever occurs last. The COUNTY
shall have the sole option to renew this Contract term for up to four additional
one-year periods and six month-to-month extensions, for a maximum total Contract term of
five years and six months. Each such option shall be exercised at the sole discretion of the
COUNTY. The COUNTY, acting through the Director, may give a written notice of intentto
renew this Contract at least ten days prior to the end of each term. At the sole discretion of
the COUNTY, in lieu of renewing the Contract for the full one year, this Contract may be
renewed on a month-to-month basis, upon written notice to the CONTRACTOR at
least ten days prior to the end of a term. The Director will provide a written notice of
nonrenewal at least ten days before the last day of any term, in which case this Contract
shall expire as of midnight on the last day of that term. Where all option years have been
exercised, the Director will not provide a written notice of nonrenewal.
//
//
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FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed

during the preceding month. Work performed shall be billed at the monthly unit prices

quoted in Form PW-2.2, West Area, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of

receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise,

payment will be made in accordance with Board of Supervisors Policy No. 3.035, Small

Business Liaison and Prompt Payment Program. Each invoice shall be in triplicate

(original and two copies) and shall itemize the work completed. The invoices shall be

submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to

the CONTRACTOR exceed the amount of compensation authorized by the Board. Such

aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated

Public Works Contract Manager is authorized to request or order work under this Contract.

The CONTRACTOR acknowledges that the designated Contract Manager is not authorized

to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the

Contract Manager or any other person that will cause the Maximum Contract Sum of this

Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's

Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices

pending payment, invoices yet to be submitted, and ordered services reaches 75 percent

of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the

Contract Manager in writing. The CONTRACTOR shall send written notification to the

Contract Manager when this Contract is within six months from expiration of the term as

provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal

periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and

terms and conditions as reflected in this AGREEMENT including, but not limited to,

Exhibits A through G.2, inclusive, the COUNTY'S provisions shall control and be binding.

//
//
//
//
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TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract

specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the

COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and

supersedes all prior and contemporaneous agreements and understandings.

//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//

Page 3 of 4





CALIFORNIA ALI~PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

State of California

County of ~ _o ~ ~~~~~

Ono 1~ - Z,Od ~~ ~ ~ before me, I ~ ~~~ ~a~ l ~>
(Here insert Dame and title

personally appeared I ~ ~ ~ ~'~ ~~ ~~

G

who proved to me on the basis of satisfactory evidence to b e perso (s) whose names is are subscribed to
the withi 'nstrument and acknow ged to me that he/she t ey execu the s e in his/her ei authorized
capacity ies and that by his/her/ ei signatur~n the instrument the perso s) ar the entity a on behalf of
which the ers (s) cted, execute the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph

is true and correct.

W ESS my h nd and official seal.

Signatur ota Pu lic

~' ~ TIFFANY HAR~
}r`~ ~`~.~`:`~ 1

Commission No. 1985743-
NOTARV PUBLIC-CALIfOAl11A

~`'~~~~'. r~s!f~- LOS ANGELES COUARY

(Notary ~' CO'"~" Erpins JULY 21. ZOtE

ADDITIONAL OPTIgNAL INFORMATION

DESCRIPTION OF THE ATTACHED DOCUMENT

(Title or description of attached document)

(Title or description of attached docwnent continued)

Number of Pages ~ Document Date ~ ~ ~ ~'1

(Additional information)

CA~ITY CLAIMED BY THE SIGNER
Individual (s)

❑ Corporate Officer

(Title)

D Partners)
❑ Attorney-in-Fact
❑ Trustee(s)
❑ Other

2008 Version CAPA v12.10.07 800-873-9865 wwwNotaryClasses.com

INSTRUCTIONS FOR COMPLETING THIS FORM
Any acknowledgment completed in California must contain verbiage exactly as
appears above in the notary section or a separate acknowledgment form must be
properly completed and attached to that document. The only exception is if a
documen! is to be recorded outside of California. In such instances, arty alternative
acknowledgment verbiage as may be printed on such a document so long as the
verbiage does not require the notary to do something that is illegal jor a notary in
California (i.e. certifying the au[horized capacity of the signer). Please check the
document carefully for proper notarial wording and attach this form if required.

• State and County information must be the State and County where the document
signers) personally appeared before the notary public for acknowledgment.

• Date of notarization must be the date that the signers) personally appeared which
must also be the same date the acknowledgment is completed.

• The notary public must print his or her name as it appears within his or her
commission followed by a comma and then your title (notary public).

• Print the names) of document signers) who personally appear a[ the time of
notarization.

• Indicate the correct singular or plural forms by crossing off incorrect forms (i.e.
13e/she/Naey- is /are) or circling the correct forms. Failure to correctly indicate this
information may lead to rejection of document recording.

• The notary seal impression must be clear and photographically reproducible.
Impression must not cover text or lines. If seal impression smudges, re-seal if a
sufficient azea permits, otherwise complete a different acknowledgment form.

• Signature of the notary public must match the signature on file with the office of
the county clerk.

Additional information is not required but could help to ensure this
acknowledgment is not misused or attached to a different document.
Indicate title or type of attached document, number of pages and date.
Indicate the capacity claimed by the signer. If the claimed capacity is a
corporate officer, indicate the title (i.e. CEO, CFO, Secretary).

• Securely attach this document to the signed document



EXHIBIT A

SCOPE OF WORK
GRAFFITI REMOVAL SERVICES AT

WEST AREA FLOOD CONTROL FACILITIES

A. Public Works' Contract Manager

Public Works' Contract Manager (a.k.a., Graffiti Abatement Program Manager)

Ms. Ari DeChellis of Land Development Division, may be contacted at

(626) 458-4062, or at the e-mail address: adechellis(a~dpw.lacounty.gov, Monday
through Friday, 7:15 a.m. to 6 p.m. The Contract Manager or designee is the

only person authorized by Public Works to request work of the Contractor. If

Public Works changes the Contract Manager or designee, the Contractor will be

notified in writing. Designees will be primarily from the Graffiti Abatement
Section (Contract Monitors) but could also be Public Works employees. The

Contract Monitors manage the area covered in the contract on behalf of the

Contract Manager. They patrol the area; identify graffiti; report it; monitor the

work done by the contractor; act as the point of contact for constituent referrals

and complaints; and handle issues relating to the contract, work, and contractor

crews.

B. Background

The work to be performed under this Contract consists of removing graffiti and

doing paint-out projects from all flood control facilities listed in the Los Angeles

County Flood Control District's (District's) West Maintenance Areas. These

facilities may include, but are not limited to, channels, debris basins, pump

stations, spreading grounds, and yards. Public Works' Graffiti Abatement

Program is designed to remove graffiti as quickly and as often as necessary to

keep the areas free from graffiti. A prompt cleanup is considered preventive from

the standpoint that if the marks do not remain for long periods, vandals'
satisfaction from seeing their marks and having others see them is limited. The

potential for notoriety and recognition, a key motivator for graffiti vandals, is

directly impacted when the graffiti is quickly removed.

C. Work Description - General Statement

The Contractor will respond to requests for graffiti removal via the Graffiti

Abatement Referral System or via the Contract Manager or designee (special

assignments). Under this Contract the Contractor must patrol (drive the channels

and facilities included in the contract) the entire length of each flood control

channel and obliterate all graffiti discovered within 72 hours. The Contractor

shall also do paint-out projects (painting surfaces to enhance and beautify the

flood control right of way) as requested by the Graffiti Abatement Contract

Manager or designee.

A. ~ (2014—PA012) Graffiti Removal Services
Flood Control Facilities —South and West



Scope of Work-EXHIBIT A

The Contractor shall designate a supervisor who can be contacted to confer with

the County Contract Monitors from 7:30 a.m. to 3:30 p.m., Monday through

Friday, with respect to this graffiti removal service and handle issues relating to
Contractor's operations and painters' performances.

The Contractor shall provide telephone answering service, within the County,
from 8 a.m. to 5 p.m., Monday through Friday, except on observed holidays, to
receive instructions, information, complaints, etc., from Public Works Contract
Monitors and/or the Graffiti Hotline Operator.

All work shall be performed in accordance with these specifications and
Exhibit G.2 (West Flood Area maps). The Contractor's supervisor shall have a
thorough knowledge of the needs of Public Works' Graffiti Abatement Program,

the Flood Control District's facilities and this scope of work, terms, conditions,
and requirements.

The Contractor shall log all graffiti removal requests and provide an electronic
version (Excel) for reporting purposes.

The County reserves the right to determine if any work is or will be needed

and/or requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or

loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

D. Minimum Crew

Contractor shall provide a minimum number of crews. Crew is defined as
consisting of at least one full-time (40 hours/week) person in a fully equipped
vehicle designated to carry out the duties detailed in this Scope of Work.

The Contractor shall provide a minimum number of crews per contract area as
follows:

• West Flood Area - a minimum of six crews

These crews shall be dedicated solely to the area on the days of operation as
specified in subparagraph E.1. However, if pressure washing is required, a
pressure washer is mandatory as to not impact the daily operation of the other
crews. The Contractor is responsible for ensuring that a full complement of

crews are working and shall replace a crew immediately if any crew cannot be
deployed to work on any given day. The Contractor shall make crews available
for priority assignments requested by the Contract Manager or designee.

E. General Graffiti Removal Services

The Contractor shall conduct the graffiti removal services as follows:

A 2 (2014—PA027) Graffiti Removal Services
Flood Control Facilities —South and West



Scope of Work-EXHIBIT A

1. Maintain azero-tolerance policy for all Districts' facilities indicated in
Exhibit F.2, West Flood Area Facility Locations and Limits in accordance
with the Contractor's Work Plan. The Contractor shall follow its Work Plan
throughout the entire Contract unless otherwise approved in writing by the
Graffiti Abatement Contract Manager. In addition, the Contractor shall:

a. Remove vulgar graffiti (i.e., profane, obscene, or racist) within
24 hours (seven days per week).

b. Respond to Graffiti Abatement Contract Manage[._ or designee
priority assignments including, but not limited to, paint-outs, color
matching, and corrective painting within 24 hours (seven days per
week).

c. Remove graffiti within 72 hours upon notification, Monday through
Friday.

2. The Contractor must use concrete gray paint in all flood control channels.
Substitute colors will not be accepted. Concrete gray is the only paint
allowed to paint out the channel areas. In cases where fencing abuts to
the channel area, walls must be color-matched to the satisfaction of the
County.

3. Provide Public Works with work record reports no later than the fifth day of
each month with the monthly invoice. The monthly report shall indicate
the number and source of crews utilized and hours worked on this
contract. This report will also include locations of requests for removal
(name of facility/channel with address or closest intersection) and square
footage painted over, pressure washed, or cleaned. Dispatch, the
Contract Manager or designee or constituents may originate graffiti
removal work requests via the Graffiti Abatement Referral System
(GARS), e-mail, phone, or the "Works" app. All graffiti removal work
requests must be included regardless of the source and reporting method.
The completed report will then be routed to the Contract Manager who
may perform quality control inspections. Mail completed work reports to:

County of Los Angeles, Department of Public Works
Land Development Division
Attention Ari DeChellis
Graffiti Abatement Section
900 South Fremont Avenue
Alhambra, CA 91803-1331
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4. Perform all work necessary to complete this contract in a satisfactory
manner and shall provide all personnel, supervision, appropriate tools,
supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

5. Remove graffiti from all types of surfaces including, but not limited to,
paved access ways, wood, metal, stucco, brick, concrete, cinder blocks,
sidewalks, smooth concrete, very rough grouted rip rap, signs, various
pavement surfaces, etc., using appropriate methods of covering or
removing graffiti for the particular surface and conditions including, but not
limited to, water blasting, sand blasting, painting over (both with rollers
and spray guns), and utilizing chemical solvents.

6. The method of removal shall consist of covering the graffiti with
water-based and/or recycled paint (graffiti paint) and it must be concrete
gray (color sample will be provided upon request). In areas where
repainting is required in order to match the existing paint, Contractor shall
paint over with the right color to match at no additional cost to the County.
The paint may be applied either mechanically or manually in a neat and
even manner such that it completely covers or eradicates any graffiti
present and does not leave splatter marks on the ground. Use drop cloths
on all work assignments to protect sidewalks, vegetation, etc., from paint
spillage on surfaces below.

7. Furnish all the necessary and appropriate graffiti removing products and
equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County-approved graffiti-removing
solutions, -drop cloths, brooms, dustpans, plastic bags (for debris
disposal), etc.

8. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as water blasting, painting over, chemical
solvents, etc.

9. Graffiti found on "No Trespassing Signs" or any other signs should not be
painted over. Graffiti should be wiped clean with County-approved
chemical solvents.
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10. Typical graffiti removal include, but are not limited to, metal flap gates,
channel walls and bottoms, ramps, pedestrian bridges over the channels,
river beds, concrete bike paths, asphalt bike paths, wooden fences,
wrought iron gates, gage block houses, side drain outlet structures,
asphalt concrete embankments, berms, slopes, fences and posts, lamp
posts, gates, curbs, retaining walls, stream gaging recording buildings,
bridge abutments, decks, outside pump plant buildings, pump plants,
paved access ways, pillars, columns, utility boxes, polls, and walls
supporting bridges inside the facility/channels right of way.

11. Train its personnel in proper graffiti removal techniques and provide
corrective instruction to its personnel if they are removing graffiti
improperly. Field personnel must wear safety vest when working in the
channels as well as protective ear and eye wear and gloves when
applicable to prevent any accidents. Additionally, Contractor will stay
informed of new technology of graffiti removal.

12. Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge
Elimination System Permit. Should Contractor violate this requirement,
penalties will be imposed.

13. Use appropriate Best Management Practices including, but not limited to,
drop cloths on all work sites to protect sidewalks, vegetation, etc., from
paint spillage or overspray.

14. Public Works reserves the right to change any aspect of the reporting
system or the Contractor reporting system. Such change could be due to
improvements in our computer applications capabilities or for any other
reason.

15. The Contractor's attention is directed to the fact that running water may be
encountered in the channels and rivers following storms. In addition,
water may be released to the channels from various reservoirs during
nonstorm periods. The Contractor shall not attempt to enter the channel
bottoms when rapidly flowing water is present since personnel and
equipment could be swept downstream. The Contractor is solely
responsible for determining whether or not the channels can be entered
safely. The closure of beaches due to sewer contamination or any other
incident does not constitute closure of the channels or adjacent public
areas such as pedestrian walkways, or bike paths. Unless agreed
by Public Works for safety reasons or if channels are entirely
closed to the public, then Contractor may stop services and must notify
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the Graffiti Abatement Contract Manager immediately. Regular monthly
payment will be made regardless of work canceled due to rain or high
flows in the channels.

16. The Contractor is advised that due to construction or maintenance
activities within the channels and or facilities, the Contractor may be
directed to temporarily or permanently avoid a portion of a particular
channel or facility. The Contractor is not authorized to stop service in any
channel or facility on his own just because it was assumed Contractor
should not be there. Contract Manager must be contacted immediately for
approval on any change in the graffiti removal activities. Public Works
reserves the right to add or withdraw any facilities from this Contract at
any time.

17. The Contractor will be issued a key for the purpose of accessing the
facilities. The Contractor shall lock all gates following entry and/or exit.
The Contractor is advised that bikeways and equestrian trails exist along
many of the facilities. The Contractor shall conduct its activities in a
manner that will not endanger the users or block access to these
additional facilities. This includes, but is not limited to, driving slowly
through channels, watching for pedestrians and bicyclists.

F. Murals

Public Works is committed to the preservation of registered murals. Not all
murals are intended to be "permanent" artworks. Please refer any request from
the public for removal of graffiti or removal of a temporary "memorial" mural to
the Contract Manager.

Public Works has established the following guidelines when murals have been
vandalized: the Contractor shall not, under any condition, repair, remove,
"touch up," or "buff out" any murals unless advised by Public Works or Contract
Manager to do so.

G. Graffiti Removal Services

The Contractor shall use the following graffiti removal methods:

1. Chain link Fencing and Pipe: All graffiti on pipes and fencing shall be
painted over using a galvanized paint color to match the fencing fabric and
pipe color. The paint-over color shall be feathered into the fabric and
along the pipes.

2. Asphalt Bike Paths: Contractor shall be responsible for covering up graffiti
found on the asphalt. It could be done by paint spraying or with a roller.
Patchwork in heavily tagged areas must be avoided, instead, the entire
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bike path stretch must be repainted to restore bike path to its original
stage. The paint for this type of surface must be black water-based paint,
and it must be asphalt paint.

3. Concrete Bike Paths: Contractor shall be responsible for removing graffiti
reported or found on the concrete bike paths by water, sand blasting, or
both. Concrete bike paths must not be painted over, if concrete bike path
was previously painted, the Contractor will be responsible for removing the
new graffiti and the old paint used to cover the old graffiti. Contractor will
be responsible for containing, recovering, and picking up all debris and
waste water to avoid any channel water contamination while performing
this activity to comply with (EPA) regulations. Concrete bike paths must
be paint free.

4. Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the original previous color using water-based paint.

5. Rocks along the bike path: All graffiti shall be covered up using concrete
gray water-based paint without damaging any nearby vegetation.

6. Graffiti found on signs should not be painted over. Remove graffiti found
on signs in the flood right of way with any of the following
County-approved solvents

OFF-B Off-B, graffiti remover - liquid form
3MT"" Citrus Base Industrial Cleaner
State Chemical Graffiti Wipes

7. Trees: Contractor must be responsible for removing graffiti reported or
found on trees. Paint, to paint walls must never be used at all as it might
eventually kill the tree by suffocating its trunk, by not letting tree breath
through its bark. Contractor must only use water pressure, but the
pressure must be regulated to avoid removing the bark of the tree. Any
trees that have been previously painted to cover graffiti must be water
pressured to remove new graffiti and old paint. Trees, vegetation, and
green areas must be protected by the Contractor.

8. Miscellaneous: These standards are basic. However, other standards
may be developed and incorporated herein, as other graffiti surfaces are
found.
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9. Graffiti extended into covered box conduits and appurtenance structures
shall be serviced. In no case shall service be required into the box conduit
beyond a distance equal to the width of the conduit entrance.

10. The Contractor works for Public Works and Public Works has the final
decision on how the graffiti removal will be conducted without any
objection from any Contractor in benefit of the Los Angeles County
residents.

H. Facility Locations, Limits and Maps

A description of each facility included in this Contract will be found in the

attached Exhibits. However, Public Works has the right to remove or add

facilities at any time during the contract period. The terms right bank and left

bank on channels are based on the observer looking downstream.

Maps and Specifications

Included in the Exhibits are the maps showing the location of the flood

maintenance facilities and the limits included in this Contract. The maps shall be

used only to locate the sites and do not contain sufficient information to represent

the actual site conditions.

The maps, specifications, and other contract documents will govern the work.

The Contract documents are intended to be complementary and cooperative and

to describe and provide for a complete project. Anything in the specifications and

not on the maps, or on the maps and not in the specifications, shall be as though

shown or mentioned in both. The Contractor shall ascertain the existence of any
conditions affecting the cost of the work, which would have been disclosed by
reasonable examination of the site.

J. Rights of Way

The Contractor shall conduct all of its activities and operations within the confines

of the facility rights of way in which graffiti is to be removed. The Contractor shall

not allow its employees to use private property for eating, coffee breaks, or any

other reason, or use water, or electricity from such property without written

permission from the owner. If, for any reason, the Contractor elects to encroach

upon other lands, Contractor shall first obtain written permission from the owner

and provide evidence of such permission in writing to the Contract Manager prior

to entering upon such lands. In performing any work or doing any activity on

lands inside or outside of public right of way, the Contractor shall comply with all

applicable Federal, State, and local laws, ordinances, and regulations.

The Contractor shall indemnify and hold Public Works harmless from all claims

for damages occasioned by such work activity, whether done in compliance with

this section and with permission or in violation of this section without permission,
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as required in Exhibit B. Section 5, Indemnification and Insurance Requirements.

K. Work Schedule

The Contractor shall commence work in accordance with the Contractor's Work
Plan. Any adjustments to the plan must be approved by the Contract Manager
24 hours in advance of the work. The plan shalt reflect completion of all work
under this Contract within the specified time and in accordance with these
specifications. If the Contractor refuses or for any reason fails to perform
sufficiently to meet its Work Plan, Public Works may perform said work and
charge the Contractor for all costs incurred.

The work shall be diligently prosecuted throughout the term of this Contract. If
the Contractor desires to make a major change in the method of operations after
commencing work, or if the plan fails to reflect the actual progress, the Contractor
shall submit to the Contract Manager a revised Work Plan in advance of
beginning revised operations. The Contract Manager shall review and approve
or disapprove the changes.

L. Contractor Supervision Requirements

1. The designated Contractor's daytime supervisor shall have a thorough
knowledge of each facility under their purview and must speak and
understand English.

2. In the event a painter does not show up for work, the Contractor's
supervisor shall contact the Contract Manager or designee immediately.

3. Contractor shall maintain swell-trained reserve force to cover the work in
the event of an emergency.

4. The Contractor's supervisor shall provide 24-hour emergency contact
number.

5. All painters shall receive a minimum of one 8-hour workday training in the
flood area assigned to them prior to providing billable services at the
Contractor's expense and in accordance with the County's Living Wage
Ordinance. Painters shall receive detailed training on performing the
necessary duties in the Work Plan.

6. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed
a material breach of contract unless expressly authorized in writing by the
Contract Manager.
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M. Prosecution of Work

To minimize possible hazard and to restore work areas to their original condition
as soon as practicable, the Contractor shall diligently prosecute the work to
completion. If, as determined by the Contract Manager, the Contractor fails to
prosecute the work to the extent that the above purpose is not being
accomplished, the Contractor shall, upon orders from the Contract Manager,
immediately take steps necessary to fully accomplish said purposes. All cost of
prosecuting of the work as describe herein shall be included in the Contractor's
Annual Price. Should the Contractor fail to take the necessary steps to fully
accomplish said purposes, after orders of the Contract Manager to do so, the
Contract Manager may suspend the work in whole or in part, until the Contractor
takes steps.

If work is suspended through no fault of Public Works, all expenses and losses
incurred by the Contractor during such suspensions shall be borne by the
Contractor. If the Contractor fails to properly provide for public safety and traffic
during periods of suspension, Public Works may elect to do so, and deduct the
costs thereof from monies due the Contractor. Such actions will not relieve the
Contractor from liability.

N. Hours and Days of Operation

Any operation generating loud, harsh, or unusual noise shall be restricted to the
hours of 7 a.m. to 6 p.m. and shall conform to the requirements of the County
Noise Ordinances (Sections 12.08 and 12.12 of the Los Angeles County Code)
The days of operation shall be Monday through Sunday, each week, except for
the following observed holidays.

Observed holidays:

• New Year's Day

• Independence Day

• Thanksgiving Day

• Christmas Day

O. Special Safety Requirements

a. All Contractor personnel shall be expected to observe all applicable
Cal/OSHA and Public Works safety requirements while at the various
jobsites. Reflective vests shall be worn at all times. Suitable clothing,
gloves, and shoes that meet Cal/OSHA requirements are required. All
safety precautions shall be in place before work is to be started.
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Contractor's graffiti abatement crew shall know the Contractor's standard
safety practice.

b. Contractor shall supply all applicable safety equipment including, but not
limited to, rotating lights for vehicles used for work under this Contract.

c. Contractor shall supply personnel with all applicable safety equipment, such
as glasses, gloves, head gear, skin creams, respirators, etc.

P. Safetv Standards

All Contractor's personnel shall be obligated to adhere to the following quality
control and safety standards while performing these requested graffiti removal
services for the County:

All personnel shall wear proper clothing and footwear. No sandals, thongs,
etc., shall be allowed.

ii. Safety vests shall be worn at all times by those removing graffiti from any
facility. Safety goggles shall be worn by anyone operating water blasting
equipment and only trained personnel shall be allowed to operate it.

iii. Use of drugs or alcohol while performing these graffiti removal services is
prohibited.

iv. Paint brushes, rollers, or frames shall be washed in clean water and any
excess paint and water shall be disposed of properly according to local,
State, and Federal laws.

Q. Additional Locations)

1. Additional areas) may be added during the Contract period. Prior to
performing work in any additional area(s), within 24 hours after receiving
an oral authorization, the Contractor shall prepare and submit a written
description of the work with an estimate of labor and materials, including
estimated cost to perform work for the additional area(s). No additional
work shall commence without written authorization from the Contract
Manager. The Contractor shall be paid for additional areas) in
accordance with the rates submitted in the Form PW-2, Schedule of
Prices. Upon Contract Manager's negotiation and acceptance of the
Contractor's written quotation, and subject to approval of the Director, the
additional areas) may be added to the Contract by amendment or change
order.

2. All additional areas) provided herein shall commence on the specified
date established. The Contractor shall proceed diligently to complete said
work within the time allotted as approved by the Contract Manager.
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R. Utilities

Public Works will not provide utilities.

S. Storage Facilities

Public Works will not provide storage facilities for the Contractor.

T. Removal of Debris

All debris produced from this graffiti removal service specified herein shall be
removed from County and/or District's property rights of way and private property
by the Contractor. The debris shall be properly disposed of at the Contractor's
expense. The Contractor shall not allow any debris from its operations under this
Contract to be deposited in the storm drains and/or gutters in violation of the
National Pollutant Discharge Elimination System. Failure of the Contractor to
comply with the Contract Manager clean-up orders may result in an order to
suspend work until the condition is corrected. No additional compensation will be
allowed as a result of such suspension.

The Contractor shall not discharge smoke, dust, or any other air contaminants
into the atmosphere in such quantity as will violate the regulations of any legally
constituted authority.

The Contractor shall provide and maintain portable enclosed toilets if needed for
the use of employees engaged in the work. These accommodations shall be
maintained in a neat and sanitary condition.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
In the event an unknown substance or hazardous material is discovered, the
Contractor shall immediately notify the Contract Manager. The Contractor shall
NOT attempt to perform any type of hazardous waste remediation not included
under the Scope of Work of this Contract, including identifying, containing,
cleaning, moving, disposing, etc. The Contractor shall exercise extreme caution
in the event unknown waste is encountered.

U. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety.Official shall be grounds for

A.12 (2014—PA027) Graffiti Removal Services
Flood Control Facilities —South and West



Scope of Work-EXHIBIT A

the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.

V. Responsibilities of Public Works

The Director, acting through the Graffiti Abatement Contract Manager or other
designee, shall approve or disapprove the Contractor's performance under this
Contract. Public Works will make regular inspections of all flood control facilities
under the contract to verify that the requested work has been completed
according to these Specifications before payment will be authorized. Payment
can and will be withheld if terms and conditions of this Contract are not met by
the Contractor as indicated in this Exhibit, Section DD,
Performance Requirements and Liquidated Damages.

W. Best Management Practices (BMP)

Best Management Practices (BMP) shall be defined as any program,
technology, process, siting criteria, operating method, measure, or device which
controls, prevents, removes, or reduces the pollution of storm water.
The Contractor shall obtain and refer to the latest edition of
the Los Angeles County Department of Public Works BMP Manual,
and addenda thereto issued throughout the duration of the Contract Term.
Copies of this publication are available for purchase from:

County of Los Angeles
Department of Public Works
Cashiers Office
900 South Fremont Avenue
Alhambra, CA 91803
Telephone: (626) 458-6959

The Contractor shall have a minimum of two readily accessible copies of this
publication on the project site at all times.

The Contractor shall implement the following BMP for the prevention of storm
water pollution in conjunction with all its activities and operations:

WASTE MANAGEMENT

WM 005 Solid Waste Management
WM 006 Hazardous Waste Management
WM 009 Sanitary/Septic Waste Management
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VEHICLE AND EQUIPMENT MANAGEMENT

NS 008 Vehicle and Equipment Cleaning
NS 009 Vehicle and Equipment Fueling
NS 010 Vehicle and Equipment Maintenance

Additional BMPs may be required as a result of a change in actual field
conditions, Contractor activities, or construction operations. When more than
one BMP is listed under each specific BMP category, the Contractor shall select
the appropriate and necessary number of BMP within each category in order to
achieve the BMP objective.

The Contractor, as a permittee, is subject to enforcement actions by
the State Water Resources Control Board, Environmental Protection Agency,
private citizens, and citizen groups. The County will deduct, from payments due
the Contractor, the total amount of any fines levied on the County,
plus legal fees, staff costs, and consultants fees as a result of the Contractor's
noncompliance with these provisions and/or less than complete implementation
of the specified BMP.

X. Protection and Restoration of Existing Improvements

The Contractor shall be responsible for the protection of public and private
property and shall exercise due caution to avoid damage to such property. All
property damage resulting from the Contractor's operations shall be repaired
within three days at the Contractor's expense and to the satisfaction of the
Contract Manager. All costs to the Contractor for protecting and restoring
existing improvements shall be included in the Annual Price.

Y. Public Convenience and Safety

The Contractor's operations shall cause no unnecessary public inconvenience.
The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work. The County's
inspection of the work shall not be considered an approval of the Contractor's
safety measures. The Contractor shall be solely responsible for complying with
all local, State, and Federal laws and regulations, which are applicable to the
work.

Z. Quality Control

The Contractor shall be responsible for implementing procedures for ensuring
that graffiti removal services are provided in strict compliance with this Scope of
Work. Contractor shall designate in writing a Quality Control representative and
an alternate Quality Control representative who are responsible for implementing,
monitoring, controlling, and reporting on the quality of work.
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It is recommended that Contractors Quality Control representatives be separate

and distinct from Contractor's project manager or general superintendent, and

the Contractor's Quality Control procedures establish a separate system for

recording, reporting, and resolving quality control issues.

Within ten days of contract award, Contractor shall submit to the County a

Contract Quality Control Plan for review and approval by the Contract Manager.

This plan will include, at a minimum, the names and telephone numbers of

Contractor's Quality Control representatives, adescription of the roles and

responsibilities for quality control, the system for monitoring, reporting on,

resolving quality control issues, and checklists or other documentation in support

of Contractor's Quality Control function.

AA. Performance Requirements and Liquidated Damages

1. Public Works will use the Performance Requirements Summary to

evaluate the Contractor's performance of this Contract's tasks.

2. Failure to perform contract work in accordance with the Performance

Requirements Summary is considered unacceptable. Public Works may

cite the Contractor and impose liquidated damages immediately in the

sums specified and deduct them from the next regularly scheduled

payment to the Contractor.

PERFORMANCE REQUIREMENTS SUMMARY

REQUIRED SERVICE STANDARD

MAXIMUM
ALLOWABLE
DEVIATION
FROM

STANDARD

METHOD OF
SURVEILLANCE

MAXIMUM
DEDUCTION

DEDUCTION FROM
CONTRACT PRICE
FOR EXCEEDING
THE ACCEPTABLE
QUALITY LEVEL

Fined by a local,
regional, State, or $500 per
Federal regulatory or occurrence plus
governmental any fines)

Fines by regulatory
agency as a result of 100% inspection 10% of total charged to the

and governmental
the Contractor s
negligence or failure

0% on a periodic monthly amount of County by a

agencies to comply with any
basis. contract cost regulatory or

Federal, State, or
governmental

local rules,
agency

regulations, or
re uirements.
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MAXIMUM DEDUCTION FROM
ALLOWABLE

METHOD OF MAXIMUM
CONTRACT PRICE

REQUIRED SERVICE STANDARD DEVIATION
SURVEILLANCE DEDUCTION

FOR EXCEEDING
FROM THE ACCEPTABLE

STANDARD QUALITY LEVEL

$500 per
occurrence plus

Violation of the Discharge of debris
o

100 /o inspection
0

10 /o of total any fines by
National Pollutant

into storm drains 0% on a periodic monthly amount of regulatory and
Discharge Elimination

and/or gutter. basis contract cost governmental
System agencies plus any

remediation cost
Submitted to 100% inspection 10% of total $50 per day per

Daily/Weekly/Monthly/ Contract Manager 0% on a periodic monthly amount of report that is late
Quarterly Reports daily/weekly/monthly basis; complaints contract cost or not submitted

re ort.
Certifications
submitted before 100% inspection All contract

Insurance implementation of o
0 /o on a periodic remedies

All contract
certifications contract and on a basis reserved

remedies reserved
timely basis
there-after.
Employees must $50 for each
have thorough 100% inspection 10% of total employee not

Employees well
knowledge of

o
0 /o on a periodic monthly amount of knowledgeable of

oriented to job requirements under basis; complaints. contract cost. the job
this contract. re uirements
Staffing levels are
equal or exceed

100% inspection 10% of total
$50 per

Staffing
o
0 /o on a periodic monthly amount of

contract basis; complaints contract cost
occurrence

re uirements.

Document training of
100% inspection 10% of total

$250 per untrained
Training Program each employee.

0% on a periodic monthly amount of
employee

basis contract cost

Completion of
Maintain Knowledge training of all 100% inspection 10% of total

g50 per employee,
of Safety accepted standards 0% on a periodic monthly amount of
Requirements for safe practices basis; complaints contract cost

per occurrence

related to the work.
Contractor shall

Change in Project
notify the County in
writing of any

100% inspection 10% of total
$50 pero

0 /o on a periodic monthly amount of
Manager change in name or basis contract cost

occurrence
address of the
Pro~ect Mana er.

$50 per complaint
Respond to Respond within the 100% inspection 10% of total not responded to
complaints, requests time frame outlined 0% on a periodic monthly amount of within the time
and discrepancies in the specifications. basis; complaints contract cost frame outlined in

the specifications
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MAXIMUM DEDUCTION FROM
ALLOWABLE

METHOD OF MAXIMUM
CONTRACT PRICE

REQUIRED SERVICE STANDARD DEVIATION
SURVEILLANCE DEDUCTION

FOR EXCEEDING
FROM THE ACCEPTABLE

STANDARD QUALITY LEVEL

Project Safety
Official who shall be
thoroughly familiar

100% inspection 10% of total
Project Safety Official

With the Contractor's
0% on a periodic monthly amount of

$200 per
Injury and Illness

basis; complaints contract cost
occurrence

Prevention Program
and Code of Safe
Practices.
Comply with all
applicable State of
California 100% inspection 10% of total

$500 per
Safety Requirements Occupational Safety

o
0 /o on a periodic monthly amount of

and Health basis; complaints contract cost
occurrence

Administration
Cal/OSHA .

$200 per square
Graffiti removed foot (or proration

Priority Assignment/
and/or painted over 100% inspection 50% of total thereofl for graffiti

Emergency Response
Within 24 hours

o
0 /o on a periodic monthly amount of not removed within

graffiti removal
Monday through basis; complaints contract cost the time frame
Sunday. outlined in the

s ecifications
$5 per square foot

Graffiti removed (or proration
and/or painted over 100% inspection 50% of total thereof) for graffiti

Remove graffiti within 72 hours 0% on a periodic monthly amount of not removed within
Monday through basis; complaints contract cost the time frame
Friday. outlined in the

s ecifications

Reporting of graffiti
Graffiti requests for 100% inspection 50% of total

removed
removal closed

o
0 /o by random monthly amount of $50 per complaint

within 72 hours. sampling contract cost

BB. Contractor Licensing

Contractor or appointed employee of Contractor shall possess a valid C-33 State
contractor's license throughout the duration of this Contract. Failure to maintain
a valid C-33 license may lead to Contract termination or suspension according to
Exhibit B, Section 3, Terminations/Suspensions.

CC. Subcontracting

Subcontracting is prohibited.
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Scope of Work-EXHIBIT A

DD. Proposed Monthly Price

All services required in this Exhibit A, Scope of Work, shall be included in the
monthly price quoted by the Contractor in Form PW-2.2, Schedule of Prices.
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel

regarding the terms of this Contract and are fully cognizant of all terms and

conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms

or provisions hereof, or should any misunderstanding arise as to the interpretation

to be placed upon any position hereof or the applicability of the provisions

hereunder, neither party shall be deemed as the drafter of this Contract and the

uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,

Terms, Requirements, and/or Conditions the following terms are used, the intent

and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested

service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio

Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the

furnishing of labor, materials, supervision, and equipment in the performance of the

service. The contract includes the Agreement, Exhibit A -Scope of Work

(Specifications), Exhibit B - Service Contract General Requirements,

Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered

Baby Law Posters, Exhibit E — Defaulted Property Tax Reduction Program, and

other appropriate exhibits, amendments and change orders. Included are all

supplemental agreements amending or extending the service to be performed,

which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,

corporation, or other legal entity who has entered into an agreement with County to

perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to

be performed, and services rendered as prescribed in this Contract.
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Service Contract General Requirements — EXHIBIT 8

Coun .Includes County of Los Angeles, County of Los Angeles Department of

Public Works, Los Angeles County Road Department, and/or Los Angeles County

Engineer.

Day_. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and

federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,

includes the Road Commissioner, County of Los Angeles; County Engineer,

County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;

and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County

Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance

District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is

neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following

June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total

amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation

document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint

venture, corporation, or other legal entity submitting a Proposal for the work, acting

directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of

Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as

supplemented by such special provisions as may be necessary pertaining to

method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any

tier; to employ or agree to employ a Subcontractor, at any tier.
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Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the scope of work, contract sum, payments, or
any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the scope of work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against

the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor

may transfer, sell, exchange, assign, or divest themselves of any interest

they may have therein. However, in the event any such sale, transfer,

exchange, assignment, or divestment is effected in such a way as to give

majority control of Contractor to any person(s), corporation, partnership, or

legal entity other than the majority controlling interest therein at the time of

execution of this Contract, such disposition is an assignment requiring the

prior written consent of County in accordance with applicable provisions of

this Contract.

3. Any assumption, assignment, delegation, or takeover of any of

Contractor's duties, responsibilities, obligations, or performance of same

by any entity other than Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or

without consideration for any reason whatsoever without County's express

prior written approval, shall be a material breach of this Contract, which

may result in the suspension or termination of this Contract. In the event

of such a termination, County shall be entitled to pursue the same

remedies against Contractor as it could pursue in the event of default of

Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for

Contractor is an authorized agent who has actual authority to bind Contractor to

each and every term, condition, and obligation of this Contract and that all

requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a

County Budget which provides for reductions in the salaries and benefits paid to

the majority of County employees and imposes similar reductions with respect to

County Contracts, the County reserves the right to reduce its payment obligation

under this Contract correspondingly for that fiscal year and any subsequent fiscal

year during the term of this Contract (including any extensions), and the services

to be provided by the Contractor under this Contract shall also be reduced

correspondingly. Except as set forth in the preceding sentence, the Contractor

shall continue to provide all of the services set forth in this Contract. The

County's notice to the Contractor regarding said reduction in payment obligation

shall be provided within 30 calendar days of the Board's approval of such

actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall. be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
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subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given first
priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California

_ g $ _ (2014—PA027) Graffiti Removal Services
Flood Control Facilities —South and West



Service Contract General Requirements — EXHIBIT 8

law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Proqram

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers from employer sanctions and any other liability
which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that_ such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall indemnify, defend, and hold harmless the County
of Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
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Employees, and Volunteers from any and all liability, including, but not limited to,
wages, overtime pay, liquidated damages, penalties, court costs, and attorneys'
fees arising under any wage and hour law, including, but not limited to, the
Federal Fair Labor Standards Act, for work performed by Contractor's employees
for which County may be found jointly or solely liable.

T. Force Majeure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County

_ g ~ 2 _ (2014—PA027) Graffiti Removal Services
Flood Control Facilities —South and West



Y

Z.

Service Contract General Requirements — EXHIBIT 8

reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or

sources.

No Payment for Services Provided Followinq Expiration/Suspension/Termination of

Contract

Contractor shall have no claim against County .for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated

in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.
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BB. Notice to Employees Reqarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shalt not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.

2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.
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3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those
documents that are marked "trade secret," "confidential," or "proprietary"
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,"
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to County during the term of

this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
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shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this ~ontracfi is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
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the County's Living Wage Program. All such materials and information,

including, but not limited to, all financial records, bank statements, cancelled

checks or other proof of payment, timecards, sign-in/sign-out sheets and

other time and employment records, and proprietary data and information,

shall be kept and maintained by the Contractor and shall be made available

to the County during the term of this Contract and for a period of five years

thereafter unless the County's written permission is given to dispose of any

such materials and information prior to such time. All such materials and

information shall be maintained by the Contractor at a location in

Los Angeles County, provided that if any such materials and information is

located outside Los Angeles County, then, at the County's option, the

Contractor shall pay the County for travel, per diem, and other costs

incurred by the County to examine, audit, excerpt, copy, or transcribe such

materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at

County landfills, Contractor agrees to use recycled-content paper to the

maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of the Contractor's and subcontractor's staff performing services under this

Contract who is in a designated sensitive position, as determined by the County

in County's sole discretion, shall undergo and pass a background investigation to

the satisfaction of County as a condition of beginning and continuing to perform

services under this Contract. Such background investigation must be obtained

through fingerprints submitted to the California Department of Justice to include

State and local-level review, which may include, but shall not be limited to,

criminal conviction information. The fees associated with the background

investigation shall be at the expense of the Contractor, regardless if the member

of Contractor's staff passes or fails the background investigation.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without

the advance written approval of County. Any attempt by Contractor to subcontract

without the prior written consent of County may be deemed a material breach of

this Contract and the County may suspend or terminate for this Contract default.

1. If Contractor desires to subcontract, Contractor shall provide the following

information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.
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c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validit

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.
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LL. Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code Section 14000). Not less than ten days before every
Statewide election, every Contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
end. Reports, samples, and other materials prepared by Contractor under

_ B 20 _ (2014—PA027) Graffiti Removal Services
Flood Control Facilities —South and V~~est



Service Contract General Requirements — EXHIBIT 8

this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph
"2" above, if its failure to perform this Contract arises out of causes
beyond the control and without the fault or negligence of Contractor. Such
causes may include, but are not limited to, acts of God or of the public
enemy, acts of County in either its sovereign or contractual capacity, acts
of the Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a Subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and Subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the
Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.
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4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this Exhibit's
Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.

E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
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Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered

by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be

final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner

and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance

of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work

indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under

this Contract is performed in strict compliance with all applicable Federal, State,

and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and

all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with
respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safetv

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this.
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of awell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might

be specifically authorized by this Contract. County will not be liable or

responsible for any damage, by whatever means, or for the theft of Contractor's

material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide

travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe

manner. Contractor shall avoid spreading out equipment excessively.

Location and layout of all equipment and materials at each jobsite will be

subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of

Public Works/County facilities in its care. Contractor shall provide

protection against vandalism and accidental and malicious damage, both

during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.

Information entered into such databases may be used for a variety of purposes,

including determining whether the County will exercise a contract term extension

option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

Independent Contractor Status

This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all .persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers ("County Indemnities"), from and against any and all liability,
including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless the County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees, and Volunteers from and against
any and all investigations, complaints, citations, liability, expense (including defense
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costs and legal fees), claims, and/or causes of action for damages of any nature
whatsoever, including, but not limited to, injury or death to employees of Contractor,
its Subcontractors or County, attributable to any alleged act or omission of
Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of Section
336.10 of Title 8 of the California Code of Regulations pertaining to multiemployer
worksites. Contractor shall not be obligated to indemnify for liability and expenses
arising from the active negligence of County. County may deduct from any
payment otherwise due Contractor any costs incurred or anticipated to be incurred
by County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by Cal/OSHA arising out of the work being
performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
Contract. Certificates shall provide the full name of each insurer
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providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000, and list any County-required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shalt be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on
behalf of the County. The County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees, and Volunteers additional
insured status shall apply with respect to liability and defense of suits
arising out of the Contractor's acts or omissions, whether such liability is
attributable to the Contractor or to the County. The full policy limits and
scope of protection also shall apply to the County of Los Angeles, its
Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers as an additional insured, even if they exceed the County's
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minimum Required Insurance specifications herein. Use of an automatic
additional insured endorsement form is acceptable providing it satisfies
the Required Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten days in advance of cancellation for nonpayment of premium and
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
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insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers, and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements, and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or

insurance requirements of this Contract, and such failure to comply results in any

costs to the County, the Contractor shall pay full compensation for all costs incurred

by the County.

F. Insurance Coverage Requirements

Commercial General Liability insurance (providing scope of coverage
equivalent to ISO Policy form CG 00 01), naming The County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not

less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (providing scope of coverage equivalent to

ISO policy form CA 00 01) with limits of not less than $1 million for bodily

injury and property damage, in combined or equivalent split limits, for each

single accident. Insurance shall cover liability arising out of Contractor's

use of autos pursuant to this Contract, including owned, leased, hired,

and/or nonowned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified

self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per

accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO

policy form WC 00 03 01 A) naming the County as the Alternate Employer,

and the endorsement form shall be modified to provide that County will

receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage

also shall be arranged to satisfy the requirements of any federal workers

or workmen's compensation law or any federal occupational disease law.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
regarding whether Contractor should be debarred, and, if so, the
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appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least five
years, submit a written request for review of the debarment determination to
reduce the period of debarment or terminate the debarment. County may, in

its discretion, reduce the period of debarment or terminate the debarment if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed. decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Pro_ rcLam

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has along-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered

Baby Law

Contractor acknowledges that County places a high priority on the implementation

of the Safely Surrendered Baby Law. Contractor understands that it is County's

policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster

to be used. Information on how to receive the poster can be found on the Internet

at www.babysafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Babv Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and

is also available on the Internet at www.babvsafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits far its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
means a minimum of 40 hours worked per week, or a lesser number of
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hours, if the lesser number is a recognized industry standard and is
approved as such by County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or befinreen such County facilities if Contractor pays the
Employee. any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked, the hourly wage rate paid, and the amount paid
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by Contractor for health benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the
premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's Ongoinq Obliqation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
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wage rate, such deficiency shall constitute a breach of this Contract. In the

event of any such breach, County may, in its sole discretion, exercise any or

all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that

the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forFeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future

County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide

services under this Contract unless Contractor can demonstrate to the satisfaction

of County that it is necessary to use non-full-time Employees based on staffing
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efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

I. Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty in
the amount of not more than ten percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and Internal Services Department of this information.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within 10 days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code Chapter 2.206.
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SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program, as codified in Chapter

2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Disabled Veteran
Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of

any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known,
the information furnished was incorrect or the information withheld was relevant

to its request for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the state and
Public Works of this information prior to responding to a solicitation or accepting

a contract award.
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2013)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during

the year and from whom you did not withhold income tax. However, you

do not have to notify any employee who claimed exemption from
withholding on Form W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose wages for

2013 are less than $51,567 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:

• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of

the employee's copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you are required to give Form W-2 and do so on time, no further

notice is necessary if the Form W-2 has the required information about

the EIC on the back of the employee's copy. If a substitute Form W-2 is
given on time but does not have the required information, you must

notify the employee within 1 week of the date the substitute Form W-2 is
given. If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 2014.

You must hand the notice directly to the employee or send it by
first-class mail to the employee's last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can get
copies of the notice from IRS.gov or by calling 1-800-829-3676.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2013 tax return. Even
employees who have no tax withheld from their pay or owe no tax can
claim the EIC and get a refund, but they must file a tax return to do so.
For example, if an employee has no tax withheld in 2013 and owes no
tax but is eligible for a credit of $800, he or she must file a 2013 tax
return to get the $800 refund.

Notice 1 ~1J (Rev. 12-2013)
Cat. No. 205991
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EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result

of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an

economic burden upon the County and its taxpayers. Therefore, the Board of

Supervisors establishes the goal of ensuring that individuals and businesses that benefit

financially from contracts with the County fulfill their property tax obligation.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or

combination thereof, which submits a bid or proposal or enters into a contract or

agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which

the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's

secured or unsecured roll; except for tax obligations on the secured roll with

respect to property held by a Contractor in a trust or fiduciary capacity or

otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization

responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that has

been deemed defaulted by operation of law .pursuant to California Revenue

and Taxation Code section 3436; or any property tax obligation on the unsecured

roll that remains unpaid on the applicable delinquency date pursuant to

California Revenue and Taxation Code section 2922; except for any property tax

obligation dispute pending before the Assessment Appeals Board.

Page 1 of 4



EXHIBIT E

F. "Solicitation" shall mean the County's process to obtain bids or proposals for

goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the

County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,

extended, and/or amended contracts entered into 60 days after the effective date of

the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain

language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this

chapter may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to

cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and

approved by the Treasurer-Tax Collector, may subject the contract to suspension
and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the

Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new contract, or renewal, extension

or amendment of an existing contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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EXHIBIT E

payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular contractor;

3. A purchase made through a State or Federal contract;

4. A contract where State or Federal monies are used to fund service-related
programs including, but not limited to, voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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EXHIBIT E

12. A nonagreement purchase worth a value of less than $5,000 pursuant to

the Los Angeles County Purchasing Policy and Procedures Manual,

Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor

provision;

14. Other contracts for mission critical goods and/or services where the Board

of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a

manner inconsistent with the laws of the United States or California.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance

with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County

contract.

C. For Contractor's violation of any provision of this chapter, the County department

head responsible for administering the contract may do one or more of the

following:

1. Recommend to the Board of Supervisors the termination of the contract;

and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified

pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the

remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),

2009.)
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State of California
Secretary of State

CERTIFICATE OF STATUS

ENTITY NAME:

URBAN GRAFFITI ENTERPRISES, INC.

FILE NUMBER: C2232824
FORMATION DATE: 05/05/2000
TYPE: DOMESTIC CORPORATION
JURISDICTION: CALIFORNIA

STATUS: ACTIVE (GOOD STANDING)

I, DEBRA BOWEN, Secretary of State of the State of California,

hereby certify:

The records of this office indicate the entity is authorized to
exercise all of its powers, rights and privileges in the State of
California.

No information is available from this office regarding the financial
condition, business activities or practices of the entity.

IN WITNESS WHEREOF, I execute this certificate
and affix the Great Seal of the State of
California this day of May 28, 2014.

DEBRA BOWEN
Secretary of State

DLS
NP- 5 ~~~EV 1/2001
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SE~E~:° -rNF State of California s
WP~~

w~~ r Secretary of State

Cq~iFOpN~P Statement of Information EY37633
(Domestic Stock and Agricultural Cooperative Corporations)

FEES (Filing and Disclosure): $25.00.
F ~ L E

If this is an amendment, see instructions.

IMPORTANT —READ INSTRUCTIONS BEFORE COMPLETING THIS FORM In the office of the Secretary of State
of the State of California

1. CORPORATE NAME

URBAN GRAFFITI ENTERPRISES, INC.

MAY-09 2014

2. CALIFORNIA CORPORATE NUMBER

C2232824 This Space for Filing Use Only

No Change Statement (Not applicable if agent address of record is a P.O. Box address. See instructions.)

3 If there have been any changes to the information contained in the last Statement of Information filed with the California Secretary
of State, or no statement of information has been previously filed, this form must be completed in its entirety.

If there has been no change in any of the information contained in the last Statement of Information filed with the California Secretary

of State, check the box and proceed to Item 17.

Complete Addresses for the Following (Do not abbreviate the name of the city. Items 4 and 5 cannot be P.O. Boxes.)

4. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE CITY STATE ZIP CODE

5. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY CITY STATE ZIP CODE

6. MAILING ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM 4 CITY STATE ZIP CODE

Names and Complete Addresses of the Following Officers (The corporation must list these three officers. A comparable title for the specific
officer may be added; however, the preprinted titles on this form must not be altered.)

7. CHIEF EXECUTIVE OFFICER/ ADDRESS CITY STATE ZIP CODE

8. SECRETARY ADDRESS CITY STATE ZIP CODE

9. CHIEF FINANCIAL OFFICER/ ADDRESS CITY STATE ZIP CODE

Names and Complete Addresses of All Directors, Including Directors Who are Also Officers (The corporation must have at least one
director. Attach additional pages, if necessary.)

10. NAME ADDRESS CITY STATE ZIP CODE

11. NAME ADDRESS CITY STATE ZIP CODE

12. NAME ADDRESS CITY STATE ZIP CODE

13. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY:

Agent for Service of Process If the agent is an individual, the agent must reside in California and Item 15 must be completed with a California street

address, a P.O. Box address is not acceptable. If the agent is another corporation, the agent must have on file with the California Secretary of State a
certificate pursuant to California Corporations Code section 1505 and Item 15 must be left blank.

14. NAME OF AGENT FOR SERVICE OF PROCESS

15. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDIVIDUAL CITY STATE ZIP CODE

Type of Business
16. DESCRIBE THE TYPE OF BUSINESS OF THE CORPORATION

17. BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE, THE CORPORATI ERTIFIE INFORMATION

CONTAINED HEREIN, INCLUDING ANY ATTACHMENTS, IS TRUE AND CORRECT.

05/09!2014 MARIA GUTIERREZ SECRETARY/TREASURER C~2~' C~2'~

DhTE iY° :PRINT NAME OF PERSON COMPLETING FORM TITLE SIGNATURE

g~_~,,,7 'F~'J 01'2013y ~..? -̀G~'~D B1' S=r.RET.-,R1' Oc ST~r~
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~~ State of California
`~~ "' Secretary of State

Statement of Information
{Domestic Stock and Agricultural Cooperative Corporations) FLED

intheofficeottheSecretaryofState
fEES Filin and Disclosure : $2.00. If amendment, see instructions.~ 9 ) o~theStateofCalifomia
IMPORTANT —READ INSTRUCTIONS BEFORE COMPlET1NG THIS FORM

Jul 2 a Zo~~
1. CORPORATE NAME

C2232824
Urban Gra~ti Enterprises, Inc.
1280 Mountain View Circle
Azusa, CA. 91702

Thfs Space for Filing Use Only

Due- Date:

No Change Statement (Not applicable if agent address of record is a P.O. Box address. See instructions.}

2. ~If there has been no change in any of the information contained in the last Statement of Information filed with the California Secretary ofState, check the box and proceed to Item 16.

If there have been any changes to the information contained in the last Statement of Information filed with the California Secretary of State,

or no statement has been previously filed, this form must be completed in its entirety.

Complete Addresses for the Following (Do not abbreviate the name of the city. Items 3 and 4 cannot be P.O. Boxes.)

3. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE C17Y STATE ZIP CODE

1280 Mountain View Circle Azusa CA 91702

A. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY CITY STATE ZIP CODE

1280 Mountain View Circl Azusa CA 91702

5. MAILING ADDRESS OF CORPORATIOt~P, IF DIFFERENT THAN ITEM 3 CITY STATE ZIP CODE

P.O, Box 2383 Covina CA 91702

Names and Complete Addresses of the Following Officers (The corporation must list these three o~cers. A comparable title for the specific
officer may be added; however, the preprinted titles on this form must not be altered.)

6. CMIEF EXECUTIVE OFFICER! ADDRESS CITY STATE ZIP CODE

Juan Reinoso P.O. Box 2383 Covina CA 91722

7. SECRETARY ADDRESS CITY STATE ZIP CODE

Maria Gutierrez P.O. Box 2383 Covina CA 91722

8. CHIEF FINANCIAL OFFICER/ ADDRESS CITY STATE ZIP CODE

Maria Gutierrez P.O. Box 2383 Covina GA 91722

Names and Cornpiete Addresses of At1 Directors, tncfuding Directors Who are Also Officers (The corporation must have at least one
director. Attach additional pages, if necessary.)

9. NAME ADDRESS CITY STATE ZIP CODE
Juan Reinoso P.O. Box 2383 .Covina CA 81722

10. NAME ADDRESS CITY STATE ZIP CODE

~ ~, NgME ADDRESS CITY STATE ZIP CODE

12. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY:

Agent for Service of Process (If the agent is an individual, the agent must reside in California and Item 14 must be completed with a California street
address (a P.O. Box address is not acceptable?. If the agent is another corporation, the agent must have on file with the California Secretary of State a
certificate pursuant to California Corporations Code section 1505 and Item 14 must be left blank.)

13. NAME OF AGENT FOR SERVICE OF PROCESS

Maria Gutierrez
14. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDIVIDUAL CITY STATE ZIP CODE

1284 Mountain View Circle Azusa CA g~722

-Type of Business
15. DESCRIBE THE TYPE OF E3USINESS OF THE CORPORATION

Graffiti Removal Services

16. BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE, THE CORPO TI CERTIFIES NF ATI N

CONTAINED HEREIN, INCLUDfNG ANY ATTACHMENTS, IS TRUE AND CORRECT.

03/03/11 Maria Gutierrz Secretary

DATE 1YPElPR!NT NAME OF PERSON COMPLETING FORM TITLE

SI-200 NiC (REV i~'20 i ̂ u) F+PPROVEJ BY SECRETARY QF STATe



~ ~' i_a;ii' +r~aardc~rrcc .o,y~f;,Q,~~~
~ ~~ ~ ~ ',~j' ~ri~~ z~ r~~,~d the ci _t+~ , ~ :he
~~~3~ y ~,

~~1AY ~ S [014-

~H l4 e _ ~.~ww...»s~o~

~s~,~R~R ~`JY Yml'ft ~7F.;w~~~5~ lr •̂
.1' ~7:~4

l~



QUALIFICATIONS

Our company was founded by Juan Reinoso in 1990 as a sole proprietorship and in May of 2000, we incorporated
as Urban Graffiti Enterprises Inc. (UGE). Unlike many others who claim to have decades of experience in the graffiti
removal industry, when in fact they started off as painters, building maintenance or janitorial companies, our
founder's experience can verifiably be dated as far back as the mid1980s, under the employment of Graffiti
Removal Inc. the original graffiti removal company in Southern California.

Even before Urban Graffiti Enterprises was ever imagined, our founder was hitting the trenches removing graffiti
and providing various other public agency services throughout the tri-county area. He was in fact instrumental in
developing and perfecting many of the processes and procedures still used in the industry today. From the very
beginning, his vision was to provide exceptional, innovative service, taking pride in workmanship, and staying
abreast of the latest in environmentally friendly and efficient technologies available. UGE started as a public
agency services company and still is primarily geared towards developing and implementing solutions to the public
sector.

Our municipal services began in 1990 providing graffiti removal services to the City of San Fernando, and the City
of Burbank. Soon thereafter we continued acquiring many other public agency contracts providing not only graffiti
removal but also; steam cleaning services, bus shelter services, bulky item pick-up and etched window repair and
film installation. We have honed our skills as a company servicing small and large scale agreements. We have to
date been awarded hundreds of public entity projects, ranging from $12,000 to over $700,000 each, annually. With
a long history of contracting with public agencies we've always maintained the required licensing and adequate
bonding and insurance limits. Therefore meeting any agency's insurance and licensing requirements is not a
problem. We currently have 15 City contracts and we are servicing over 30 Los Angeles County, Orange County
and San Bernardino County unincorporated communities through various other agreements. In addition, we also
service numerous entities in the private sector.

From the very beginning UGE has strived for innovation and we've taken pride in our services. Our innovation
began with being the first and still the only graffiti removal services provider to offer custom color matching on-site.
We are the only company that trains all their service techs the skill of on-site color matching by eye, without the
need of color matching hardware or software (spectrophotometers) that at best are only as accurate as the lighting
or surface conditions allow it to be. Although our founder provided countless hours of beta testing for such
technology and was instrumental in its early development, our extensive experience has taught us that such
technology is still unreliable and cost prohibitive. Our innovation continued with industry firsts such as:

• First and still the only company that trains all their crews the skill of on-site color matching.
• First to introduce zero tolerance graffiti abatement programs.
• First to provide sacrificial and non-sacrificial coatings.
• First to provide etched glass repair and protective film application.
• First to introduce a flat monthly rate for public agency services.
• First to log every site serviced with before and after digital pictures.
• First to provide 1 hr. response times for service requests, seven days a week.
• First with zero discharge wastewater reclamation and recycling equipment and procedures.
• First to implement graffiti data logging and tracking to assist in apprehension and restitution.
• First with proactive graffiti control solution programs.

o 

Tagger arrest and prosecution reward program.
o 

Schools and community outreach programs.
o Free smart phone graffiti reporting app.

• First and only company to establish an in-house Quality Control department.
• The only contractor who provides live work status via web system.
• The only contractor with a mobile app assisted graffiti reporting system that is fully integrated with the Los

Angeles County's TAGRS graffiti tracking servers.
• Lastly, we are the only contractor with an accredited graffiti analytical department whose sole responsibility

is to provide graffiti research and analytical services.

Urban Graffiti Enterprises Inc. has for over 23 years been at the forefront of these services and it is our goal and
commitment to our clients to continue on our quest for excellence.



EXPERIENCE

UGE Inc has a combined staff experience of over 90 years in providing public agency maintenance services. We

have been providing these services throughout the southern California area for over 23 years. In addition we are

properly licensed by the State of California to provide the services we contract out for, including etching repair and

anti-graffiti film installation services. Our company's experience could be dated back to the mid 1980s when our

founder (current President, Juan Reinoso) started as an in-shop paint matcher for the Sullivan brothers. The true

pioneers of the municipal graffiti removal industry. After becoming proficient in the skill of color matching, he quickly

and assertively moved up the ranks, mastering every aspect of the trade and excelling with his can-do attitude,

constantly showing his innovative capabilities and continuously improving his craft.

That innovative spirit continues to date, in every aspect of our company. To begin with, it is at the company

Presidents insistence, that all our administrative and office staff be familiar with any and all processes and

procedures employed by our service crews in the field. In addition, all new employees, regardless of the position

they were hired for, start in the field. That means that all new hires, including administrative and office support staff,

can expect to spend at least a week (with the exception of our service crews who can spend up to two weeks or

more) in drive-alongs with a veteran Field Tech, covering our various contracted areas and getting firsthand

knowledge of our processes and procedures. That practice continues periodically for all office and administrative

staff throughout their employment. We believe that it is imperative we all have a comprehensive understanding of

our duties as a company. Therefore all administrative staff is required to participate in this program to keep abreast

of:
• The proper use and maintenance of any and all equipment we employ in our services.
• Appropriate use of the various solvents, materials and processes at our disposal.
• Understanding the various types of surfaces and the most suitable methods) of treating them.

Training in full understanding of assigned project procedures.
• Comprehensive training in the latest IT solutions.
• Safety procedures, defensive driving techniques and compliance with NPDES, BMPs.
• The importance and understanding our Quality Standards and requirements.

The company President has always been a constant and intricate part of our evolvement and continually

challenges our staff into finding better ways to service our clients while still maintaining the level of quality we've

become known for. Because of that, our staff continually researches new products and procedures for efficiency

and cost effectiveness. That practice has kept us at the cutting edge of the latest technology. Our staff has been

instrumental in the development of new equipment and/or procedures such as: spectrophotometer color matching

(portable computer color matching), bicarbonate soda blasting, crushed nutshell blasting, sacrificial/non-sacrificial

coatings, window etching repair, graffiti logging and tracking solutions, and even laser technology. In fact, graffiti

removal and pressure washing procedures still utilized to date were developed and/or perfected by two members

currently on our staff, over 29 years ago. Furthermore, UGE Inc has been instrumental in the indoctrination of a

number of anti-graffiti ordinances. UGE was responsible for the development and introduction of the more cost

effective, zero tolerance fixed monthly pricing structure now employed by the majority of local public agencies

contracting these services out. We have always strived for excellence, and our multiple year municipal, county and

state projects are proof positive of our success. Since our reputation rides on the success of each and every

project we undertake. We don't attempt to acquire as many projects as possible, without regard to quality and

professionalism. We only aim to procure those projects which the awarding agency or entity is serious about a

successful program. By being selective we are able to render exceptional service matched by no other contractor.

We have set unprecedented standards, still unsurpassed by our competition.

We have undertaken and succeeded in completing intimidating projects other contractors have shied away from. It

was our company who took on the Los Angeles County's Florence/Firestone South Central pilot project in the early

90s. Although it took an unprecedented effort on our part that for the first 6 months had us operating at a loss, we

stuck to our agreement and completed the 8 month project to the amazement of the Project Manager and County

Supervisor Gloria Molina. Needless to say, after the pilot program, we went on servicing that area for over ten years

and have continued servicing many other high incidence areas for various departments of Los Angeles County ever

since. In addition to the aforementioned, we were the only company that dared to take on what by all accounts was

the overwhelming undertaking of the City of Compton's graffiti problem. Regardless of the odds bet against us we

quickly and assertively brought the graffiti problem under control.

Due to the long list of both local, county and state contracts we've serviced, our staff is well versed in the

procedures and requirements of the various funding sources for these projects. We've had extensive experience

with CDBG reporting requirements and other public agency Living Wage Ordinance requirements.
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PROPOSED STAFF/KEY PERSONNEL EXPERIENCE

President Juan has over 30 years in the public agency services industry. He was instrumental in the

Juan Reinoso early development of processes widely used in the industry today, such as; On site color

30 Years matching, non-abrasive blasting systems, computer color matching, and sacrificial/non
sacrificial coatings, graffiti data logging and tracking, graffiti analytical services. He has
developed and implemented many programs for graffiti removal, control and tracking. First
in the industry to provide guaranteed one hour service response times. Directly involved

with every facet of the various contracts and programs currently on hand. He in fact is the
only company president, CEO, etc. that can literally get into any of our service vehicles
and actually perform any and all of the processes our Field Techs can perform. In addition,

his continuous involvement with various community based programs and outreach give
him the grounding necessary to keep our communities betterment at the forefront of these
services.

Administrative Manager Maria has over 20 years of accredited business management 4 years as a hospital

Maria Gutierrez administrator where customer service and attention to detail are paramount and now 18

18 Years years in the public agency services sector. She possesses e~ensive experience in drafting
out and implementing safety, quality control and staff management programs along with
overall projects management. Maria is primarily responsible for training, enforcing and the
continual updating of our Injury and Illness Prevention Program, Hazardous Materials
Communication Programs NPDES and all applicable BMP's. In charge of development
and implementation of all Federal, State and County safety programs. Payroll, billing
procedures and Contract Management.

Contract Manager Siannah has 10 years of public agency contract management experience. Her duties

Siannah Sandoval consist of serving as liaison between our company and the city's Program Manager, daily

10 Years management of the project and continual review and adjustment of the program in order to
accommodate needed or required modifications. She is also responsible for maintaining
overall efficiency and accountability of proposed resources/staff. Her commitment to each
contract she oversees is commendable. She always goes above and beyond the call of

duty. She gives each contract the dedication as if it were the only contact she handles.

Management Assistant Alexandra has over 2 years of experience in office management and administrative

Alexandra Pineda assistance. She is responsible for immediate fielding of service requests and day to day
communication with city personnel. Maintenance of all record keeping such as; data entry,
reports and quality control program. Her drive and attention to detail is exactly what is
necessary to keep track of each item she is in charge of to ensure all information is
accurate and complete.

Field Supervisor Rene has over 20 years of experience in city, county and state services projects. He is not

Rene Figueroa only a fully trained and qualified Field Technician but also an accomplished Field
Supervisor with extensive experience in the field of color matching and blending. He will be
responsible for performing the eradication processes of the agreement. He is trained and
certified in the use of all required equipment, and procedures such as; on-site color
matching, high pressure washing, media blasting, proper handling and application of
solvents and sacrificial coatings and incident reporting techniques such as smart phone
apps and TAGRS requirements.

Field Technicians 6 fully trained and qualified field service technicians responsible for performing the
agreement tasks within the contract service areas. Trained and certified in the use of their

equipment, and procedures such as; on-site color matching, high pressure washing,
sand/soda blasting, proper handling and application of solvents and sacrificial coatings and
incident reporting techniques such as smart phone apps and TAGRS requirements.

Quality Control Insuector Carlos has over 8 years of experience with graffiti removal, control, tracking and
analytical services programs. He started in the industry at a very early age, firstCarlos Reinoso
mastering the field aspects of our services then moving on to our IT development
department where he was instrumental in the development of our unrivaled
technological solutions. He is a proficient graffiti analyst and quality control
expert. His duties consist of surveying the contracted areas) to log and report on
the level of service being provided by our Field Technicians. Quality of work is his
specialty. His field inspections and input are vital to our Quality Control Program.

Field and support staff l~stea may critter upon contract award anaior cnange rnrougnour me ie~rn u~ ~~~e ayrecrnc~~~.
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After careful assessment of the scope of work detailed in the county's RFP specifications and previous experience

servicing these rivers, we propose an all-inclusive, flexible approach that we feel will not only meet but exceed the

county's goals and expectations at a very competitive rate. Our straight forward, yet thorough, area specific work

plans have proven to be very effective in not only quickly bringing graffiti under control but also maintaining it under

control through its fluctuations. We have implemented these same strategies in these and various other flood

control facilities throughout Los Angeles, Orange and San Bernardino Counties with much success. By removing

graffiti as promptly as possible and keeping it down, the glorification taggers feel, is assertively diminished and their

hold on our communities is quickly diminished.

We propose to take a zero tolerance approach to graffiti and our crews will remove any graffiti noticed while on

patrol and perform any required paint-outs on the properties and structure exteriors located within the confines of

the Flood Control Facilities as detailed in Exhibit F.2, pages 1 through 5. Properties to be maintained graffiti free

include but are not limited to; pavement, wood, metal, brick, concrete, cinder blocks, rocks, sidewalks, rip rap, etc.

Since it would be impossible to survey and service every one of the facilities subject to this agreement daily, it is

our intention to set weekly schedule per facility (river/channel) depending on its recidivism rate. Said schedule will

be flexible enough so as to accommodate any future changes deemed necessary by the County's Program

Manager or as the need arises. Requests for service received from the County's Graffiti Abatement Referral

System will be automatically routed to the assigned area Field Tech via our proprietary Graffiti Reporting And

Follow-up system. As with all of our other contracts, it will be our goal to service any requests for serviced via

telephone, email, GARS, etc. the same day of receipt or within 24 hours. Vulgar, intimidating or retaliatory graffiti

will be removed upon sight or within 1 hour after receipt, during normal business hours or first thing the following

day 7 days a week.

It is our intention to have our GRAF system integrate with the County's GARS system for automatic, seamless

service request routing to the Field Crews assigned to the project. In addition, to further enhance the whole

reporting and tracking aspect or our services, the County's Program Manager will be given access to GRAF via a

secure, dedicated web portal where the status of any and all service requests can be viewed live as they are being

completed. (Please see, GRAF Live Status View attached)

Per the RFP, our Field Techs will use new and/or recycled, Concrete Gray water based, paint for paint-outs, Off-B

graffiti Remover, 3M Citrus Based Cleaner, State Chemical Graffiti Wipes for non-porous surfaces such as signs,

glass, tile, etc. and water/sandblasting on natural non-porous surfaces such as concrete, block/brick walls,

galvanized steel, etc. Our Field Techs will maintain up to date Material Safety Data Sheets for all materials used in

their processes. No debris or runoff from any of our operations will be allowed to go into any river or channel.

Concrete Gray color paint shall be used for all flood control facilities and channel areas. Although adjacent walls

and/or abutments that differ in color will be custom color-matched as close as possible and painted. Asphalt

surfaces will be painted using a light mist or thin layer of diluted black paint with an abrasive additive to ensure

traction on the surface is not compromised. Concrete bike paths, rocks and rock walls, will only be treated using

pressure washing and/or sandblasting. Any and all debris from our operations will be picked up and legally

disposed of. Vandalized trees will be treated with a pressure washer at medium pressure with a wide tipped nozzle

to avoid damaging the tree's bark. Every attempt will be made to successfully remove any previous paint and/or

graffiti from the tree's surface but never at the cost of the tree's protective bark surface. Any deviation from the

processes herein detailed will be run by the County's Program Manager before any changes are implemented.

Eradication Methods

• Painted Surface
Previously painted surfaces shall be treated by color matching and painting over the graffiti using an airless

sprayer insuring proper bonding and coverage without ghosting or tracing the graffiti. Whenever and

wherever possible we shall spray blend the paint to the surrounding surface area. Otherwise the paint will

be applied from top to bottom of the wall with the sides perpendicularly squared off.
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Porous Surface
Naturally porous surfaces such as; sidewalks, block/brick or concrete walls, unpainted wood (fencing,

trees, etc.) shall be treated by means of a pressure washer and only when needed with the assistance of

an abrasive media such as sand, soda etc. applied via downstream injection or an EPA approved chemical.

Pressure washing services shall be performed in accordance with all local, county, state and federal

regulations.

• Non-porous Surface
Glass, tile, baked enamel, bare metal, etc. shall be treated using an EPA approved solvent to remove the

graffiti.

Based on the requirements detailed in the RFP and our previous experience servicing these flood control facilities,

we propose the following field and supervisory staffing:

Proposed Staffing
(6) Fulltime Field Techs
(6) Fully self-contained service vehicle 5 days per week Monday — Friday.
(1) Field Supervisor
(1) Quality Control Inspector
(1) Project Dedicated Contract Manager

Service Guidelines
As stated previously, since it would be impossible (and a waste of resources) to visit every river, channel and/or

facility listed in the RFP, daily. A Service Schedule will be established, which will take into account the

reoccurrence rate of each and every one of the facilities listed in the RFP. This Service Schedule will incorporate

daily, weekly, bi-weekly and monthly service intervals for all the facilities depending on their individual need and/or

re-hit rate. The Service Schedule will also incorporate known hotspots or sensitive areas that may need frequent

visits. Due to the large geographical area this contract encompasses and for more precise and efficient routing and

tracking purposes, we will subdivide the service area into two or more manageable Zones (to be determined upon

award).

At the beginning of their shift, the assigned Field Techs will set up their route for the day which will start with any

pending service requests already on their GRAF phone app list. After completion of those service requests, they

will proceed to proactively patrol and service their assigned area (Zone) per the established Service Schedule,

placing priority on any known areas of high activity. Upon completion of any service, the Field Tech(s) will upload

the required job completion information such as; GPS location, time, date of completion, square footage, surface

type, removal method, a before and an after image of the site to GRAF. All that information will be accessible live to

the County's Program Manager via GRAF. Any sites reported to the Field Techs which cannot be completed, will

be immediately reported to the County's Program Manager via GRAF with an image of the location and the reason

why it couldn't be completed. We feel that it is the contractor's responsibility to establish total trust with its clients)

through total accountability of the proposed resources.

Field Tech(s) shall prioritize their service as follows:
• County's Program Manager request.
• GARS

Established hotspots or sensitive areas.

A zero tolerance approach shall be taken by our field staff in order to maintain the above listed areas, properties

and/or surfaces graffiti free for the term of the contract. Any graffiti noticed by our Field Techs shall be removed

immediately and its completion information sent to the city's Program Manager via GRAF. Furthermore, any

locations reported by or before 1:OOPM by the city's Program Manager shall be serviced the same day during on-

site service hours otherwise by the next scheduled service day. All of our Field Techs are equipped with smart

phones capable of immediately receiving service request directly from our Graffiti Reporting And Follow-up (GRAF)

system which seamlessly integrates with TAGRS (Please see Graffiti Reporting and Tracking).

UGE Ines personnel, perform all duties in a courteous and efficient manner, in accordance with accepted

professional standards, without causing damage or injury to any person or property. Great care is taken to ensure

the protection of property such as, vehicles, windows, shrubbery, walkways, etc. from any residue like paint
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overspray, sand, etc. Methods employed to protect such property may include but not be limited to; drop cloths,
plastic sheeting, or scheduling the job for a more opportune time. In some instances, and only when necessary,
the contractor shall paint using rollers or brushes ensuring proper coverage. In the event of any residue, due to a
procedure conducted by our personnel, the area shall be restored to its original condition. Color matching will be
used on all previously painted surfaces to ensure quality, professional removals. We guarantee all work completed
against failure due to defective materials and/or faulty workmanship for a period of one year.

Contract Manager
A Contract Manager will be assigned to this contract. The Contract Manager will be responsible for overseeing the
day to day operations and issues relating to the performance of our Field Techs and serve as the liaison between
Urban Graffiti Enterprises Inc. and the County's Program Manager. The duties of the Contract Manager shall
consist of:
• Thorough knowledge and experience with the Flood Control Facilities and contract terms, specifications, conditions and

requirements.
• Interfacing with the County's Program Managing Department and/or designee.
• Coordinating special projects and requests.
• Respond to any concerns the Ciry's Program Manager may have.

Quality Control Inspector
A quality control inspector will be assigned to periodically patrol the service area insuring adherence to the contract
requirements. (Please see Quality Assurance Program attached).

Required Periodic Reporting of Jobs Completed
Any periodic reports required under this agreement, will be generated and sent automatically to the County's
Project Manager (or his designee) via GRAF. Our Graffiti Reporting And Follow-up system is designed to be able
to generate and send just about any type of report desired via email, automatically. Therefore, service logs can be
generated in both hard copy and electronic format, by the County's Program Manager.

Emeraencv Call-out Procedure
The Contract Manager, Safety Officer and Field Supervisor shall be accessible seven days a week, 24 hours a day
via direct email or cell phone. Our emergency call-out procedure has built redundancy so as to avoid any mistakes
or miscommunications. Our clients have several ways they can reach us 7 days a week 24 hours a day.

• Via land line - When a call is placed to our office after hours, a live operator answers the line and the
subsequent message is sent to at least three Managers and the company President.

• Via dedicated emergency email - We have a dedicated emergency email address that reaches all
company Managers, Supervisors and company President on their personal cellular telephones. When an
emergency email is received via that address, the email has to be cleared (responded to) within 30
minutes.

• Via regular email - We provide the County's Program Manager the direct email addresses for the Contract
Manager, Filed Supervisor and at least one other company Manager.

• Via cell phone —The County's Program Manager is given the Contract Manager's cell phone number so
he/she can reach them directly.

The County is guaranteed to receive a response within 1 hour after hours or 30 minutes during our normal business
hours.

Hiring and Traininct
UGE is an equal opportunity employer and we believe in fair hiring practices. We maintain strict policies against
discrimination based on; age, race, national origin, gender, religion, sexual orientation or disability. We are
committed to the communities we serve, therefore when hiring for new or existing projects, we always start our
recruitment efforts from within the communities we serve. As part of our hiring process all employees including
Field Techs, must undergo a background and a driving record check. When hired, they are added to the DMV Pull-
Notice program which notifies us as soon as there is an issue with their driving record. Before moving on to Field
Tech status, new hires are put through a comprehensive, rigorous training program, which starts with our company
exclusive on-site custom color matching training. In addition to that training they also receive training in:

• Equipment use, maintenance and in-field troubleshooting and repair.
• Appropriate use of the various solvents, materials and processes we employ.
• Understanding of the various substrates and surfaces they will encounter and the most suitable methods)

of treating them.
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• Training in full understanding of assigned project procedures.
• Comprehensive training in the latest IT (smart phone apps) solutions.

• Safety procedures, defensive driving techniques.
• Yearly NPDES, BMP training.
• The importance and understanding of our Quality Standards and requirements.

Even after the above detailed training program, no new Field Tech is placed on any project without passing his/her

90 day probationary period. Upon completion of the probationary period the new hire must still pass the Policy and

Procedures Knowledge Test, which covers all of the items detailed above plus area contract specific knowledge. All

new and veteran Field Techs are not only trained but also constantly refreshed on the contractual requirements of

the area and/or project they are assigned to.

In addition, because the image of our company and safety of our personnel and residents of the communities we

serve is paramount to us. All of our Field Personnel are required to wear professional looking uniforms and

company badges with their name and picture clearly visible. Finally, due to some of the unsafe neighborhoods we

sometimes have to work in, both our management and field personnel is taught crisis diffusion techniques. (Please

see Safety Program Summary)

Proactive Prevention Programs
In addition to the expert graffiti eradication services we provide, it is our intention to provide residents and

businesses of the city the following:

• Smart phone graffiti reporting app.
Etched glass repair and protective window film application at a reduced rate.

• $500.00 Tagger Tip Reward Program for information leading to the arrest and conviction of a tagger.

• Graffiti Analytical services at a reduced rate.

These programs will be in force and available to the city for the life of the contract.

When evaluating our proposal, please take into consideration our extensive experience in the industry and some of

the advantages of this all-inclusive program.

• We are properly licensed with C33, D38, D52 classifications to provide these services.

• Our approach incorporates a flexible service component which can be tailored to suit any future needs.

• Preemptive, zero tolerance graffiti search and eradication rather than just reactive removals.

• Previous patchwork repair at no additional cost to the city.
• Our proactive graffiti control and prevention programs.
• Immediate to 24 hour response to service requests.
• Unrivaled true on-site color matching.
• Automated web and smart phone app service request reporting and handling.

• Accurate and detailed monthly service logs. (Sample Service Log attached)

• Live status of work in progress, via city dedicated web portal. (Sample GRAF Live Status View attached)

• Printable individual job completion and confirmation reports. (Sample Job Completion Report attached)

• Graffiti data logging for the TAGRS program included.
• Accredited graffiti analytical services available.

If you have any questions regarding this portion of our services, please feel free to call us at (626)815-4900 or

email us at info(c~urbanQraffiti.com. We greatly appreciate this opportunity and your consideration.
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QUALITY ASSURANCE PROGRAM

Policies And Procedures
From the very beginning our company has established a reputation for taking pride in the quality and

professionalism of our services. Our Quality Control Departments sole objective is to make sure our

clients/residents are satisfied with all aspects of our service.

The QC Team's duties consist of in-house and field staff. Periodic surveys of our contracted areas are taken,

insuring color matching accuracy, appropriate service request response, graffiti control assurance, customer

(constituent) satisfaction, and overall project management. The QC Team, which may include the Project and Staff

Managers, meet weekly to discuss all in-house and field issues found during their inspection and review. Any

quality concerns are noted on our QC Correction Form (sample provided) then addressed with the responsible

individual(s). The Staff Supervisor then schedules the situation or concern to be remedied. If it is determined that

additional training is needed, a schedule is then set for retraining. Once remedied, an after picture is taken of the

correction and attached to the form. All information pertaining to the matter is then entered into a database and filed

for future reference.

All documents and logs are kept confidential and only the Quality Control Manager, the employee, the employee's

immediate Supervisor have access to them. No sensitive employee information is publicized or shared with anyone

not directly involved. In addition, monthly meetings are held to discuss all contracts to obtain a full understanding of

the status of all our service areas and how they are being handled (QC Survey Form sample provided).

Inspection Fundamentals
All of our Field Techs are tele-tracked via a web browser tracking system which gives dispatch, Managers and

Supervisors, their live locations and history of their whereabouts, including routes and stops. In addition, with our

smart phone assisted, web based service routing system (GRAF), we get live date and time stamped status

information from our Field Techs as they complete each and every job.

The QC Team also monitors data entry to make sure all entries are consistent and spelled correctly. They audit the

GRAF system to insure work order completion information is entered timely and accurately. This includes making

sure that the Field Techs are adhering to the scope of work within their service area and that they are meeting the

required response time. Routine reviews of the before and after pictures the crews take of every job are conducted

to monitor workmanship. Finally, random truck, uniform and equipment inspections are conducted to ensure a

professional appearance.

As a minimum the QC team will perform the following;

In The Field
• Periodic and random surveys of all contracted areas, to ensure service obligations are meeting the needs

of the community.
• Log, report and follow up on any inconsistencies with our service.

• Conduct aride-along with our Field Techs to insure proper protocol is being followed.

In the Office
• Perform periodic inspections of Field Tech Work Logs.

• Process and review before and after pictures taken by the Service Techs.

• Audit GRAF reporting system.
• Inspect all field service vehicles and equipment for proper upkeep and maintenance.
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QUALITY CONTROL CORRECTION FORM

QC Surveyor:

Field Tech Name:

Address:

❑ Before Picture ❑After Picture

Date Work Completed:

Comments:

Coy

Date of Report:

Date of Follow Up:

Quality Control Monitor:

Staff Manager:

Field Tech:

Date:

Date:

Date:
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Surveyor Name:

Survey Area:

Main Streets

Other:

Comments /Suggestions/.

Paint

Other:

Comments /Suggestions/Actions:

Surveyor:

Field Tech:

~RBAM1I ~iF~1`TI ENTERPR15~~e ~f'~I>

QUALITY CONTROL SURVEY FORM

Date:

Field Tech/s Assigned:

Allies ~ Residential

~NTIAL

PROCESS (1-5 Five, 5 BeinE Excellent)

*use the back for additional notes*

Sand/Pressure Wash Related

Date:

Date:

School Areas

Overall

Chemical
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SAFETY PROGRAM SUMMARY*

UGE Inc. is committed to the safety of its employees, citizens and the protection of our environment as a whole.

Consequently, we employ only EPA approved procedures and materials. Our Safety program complies and

adheres to SB 198 and all rules and regulations set forth by the County, State, and Federal government agencies.

We have a designated Safety Officer and Safety Designee, who are responsible for training, enforcing, and the

continual updating of our Injury and Illness Prevention and Hazardous Material Communication Programs.

Additionally, we subject all new employees to a rigorous training program that includes but is not limited to,

thorough knowledge of the program, proper use of safety equipment, proper use and maintenance of equipment,

materials, field safety practices and defensive driving techniques (a safety handbook is provided to all staff.

Because we realize the importance of keeping Safety at the forefront of our staff, we conduct weekly

Safety/Tailgate meetings. This ensures all issues are communicated to and addressed by the Safety Officer,

Designee and Management. In addition, a safety manual and binder are provided. The manual is an outline of the

Safety Program to be kept in their service vehicle for reference. The Safety Binder contains equipment manuals, list

of safety equipment and its uses, MSDS, as well as other pertinent information to assist them in being self-reliant

and safe. During our Quarterly Safety Meeting, all employees are required to bring their binder to ensure they are

updated and all their Safety gear is on hand. Employees are encouraged to report any incidents to their immediate

Supervisor. In such cases an incident report is filled out, the employee, depending on the injury will either be

tended to by means of first aid or be sent to our nearby clinic for evaluation. And as part of our wellness program

we offer modified duty when applicable.

The Safety Program Designee is responsible for completing all required Safety checklists. If any safety issues are

found, they are immediately reported to the Safety Manager and a plan is put in place to correct the deficiency. The

Safety Designee will also provide the replacement of any safety items needed.

This is a summary of our extensive multi-faceted safety program which is available for review by any of our clients upon request.



GRAFFITI REPORTING AND TRACKING SYSTEM

At UGE we have always taken great pride in our innovative spirit and ingenuity. Years ago we embarked on a quest

to electronically track, log and catalog all graffiti eradicated, so we may better assign and distribute our resources

and identify trouble spots within our service areas. Soon after developing GRID (Graffiti Information and Research

Database) we realized we needed a better reporting system so we developed, GRAF (Graffiti Reporting And

Follow-up) application. GRAF is essentially a web based, mobile phone app assisted graffiti reporting solution. With

GRAF, city staff can report graffiti via the web or by using our proprietary phone app which is also available for

residents to use. After eight years of providing graffiti tracking and analytical services to our clients, in 2010 we

decided to forge an exclusive reciprocal agreement with TAGRS, the leading graffiti tracking solution on the market.

In this partnership, TAGRS provides their extensive multi-county server infrastructure and we provide our

accredited graffiti analytical and research experience. Therefore, along with our ever evolving graffiti eradication

and control programs, we can further enhance the proactive aspect of any program with true tracking, logging and

categorizing of the graffiti and offenders.

With TAGRS, all graffiti data will be pooled with that of other participating cities and public agencies, into the Los

Angeles County Sherriff's servers. The law enforcement agency for the area is then given access to the law

enforcement portal of TAGRS where they can not only track trends, activity and taggers but also share intelligence

on gangs, tagging crews and/or taggers with other law enforcement agencies. By pooling data and sharing

intelligence, law enforcement agencies can not only better plan arrests but also build stronger cases against

offenders for prosecution and restitution purposes. We are the only contractor with a web based graffiti reporting

system that seamlessly integrates with TAGRS without any additional equipment or procedures. We provide all of

our Field Techs smart phones with our own proprietary app which they use to log all pertinent information and take

before and after pictures for live status of sites serviced. The County's Program Manager will be given a user name

and password in order to be able to log into GRAF and get live status reports of pending serviced requests along

with a running list of sites serviced including before and after pictures of the graffiti eradicated.

In addition to the aforementioned, we intend to make our accredited graffiti analytical services available at a

reduced rate for the areas we service. Our analytical service far supersedes the untrained and arbitrary moniker

entry by field crews, whose expertise is graffiti abatement and not graffiti analysis and cataloging or that of an out of

state analytical department with no true knowledge of the traits and trends of gangs and tagging crews in our

communities. Our Graffiti Analytical &Research Department (GARD) is part of our commitment to provide

proactive graffiti control and prevention programs. GARD staff is solely dedicated to the study of the graffiti

subculture through constant research of gangs/crews, trends, tactics and procedures via Internet forums, blogs chat

rooms and law enforcement intelligence.

Finally, as is our practice, we propose to continually update our systems in order to keep up with the fast pace of

information technology.
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SAMPLE SERVICE LOG PAGE
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URBAN GRAFFITI ENTERPRISES, INC
CONTRACTORS LICENSE

State Of Califi~nia ~ ,
CQPiTRACTORS STATE LICENSE BOARD
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yi~~ OP ID: LS

'`~~~~~~ CERTIFIC~►TE OF LIABILITY INSURANCE DAT01/31!'13}

THIS CERTIFICATE !S ISSUED A5 A INATTER OF INFOF2MATION ONLY AND CONFERS NQ REGHTS UPON 71iE CERTIFICATE HOLDER. THIS

CERTlFfCATE DIES NOT AFFfRMATIVE~Y OR NEGATIVELY AMEND, EXTEND OR ALTER THE CpVERAGE AFFORDED BY TFiE PQLICIES

EiELOW. THIS CERTIFICATE OF fNSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 15SUI1JG lNSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, ANp THE CEEZTIFICATE HOLDER.

IMPORTANT: Ii the certificate holder is an ADDITfpNAL iNSURE~, the poiicy(ies} must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement{s}.

PRp~UCER 625-796-9313 Np~EACT

626-795-t 313 
f ~~NU . F:n: f aC, Not:

PRODUCER ~ 
~uRAB~~~.CUSTOMER ID #: _...__....._ .. ........ ......._...._.._.----- _.

R NAIC a

~HSUReo Urban Graffiti Enterprises, iNSU~eRA:_ _ -- 1U836
h C. INSURER B:

,
~ ~ Q ~ 2d

P,O. Box 2383
_...._.___

~NSURea c
Covina, CA 91722 ----

~NSURER P

INSURER E

~NSIJRER F

rnvcnnr~c eGOr~r~[tA7K All ine[t~[~• RFVlclfln~ NI IMRFR•

THIS IS TO CERTIFY THAT 'FHE POLICIES MED ABOVE FOR THE Pp~ICY PER10~
INDICATED. NpTWITHSTANDING ANY UIREMENT, TERM pF2 CONDITION OF ANY CONTRACT OR OTHER DOC NT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR M PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HER IS SUBJECT TO ALL THE TERMS;
EXCLUSIQNS AND CONDITIONS OF SU H POLICIES. L1MIT5 SMOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR! 
TYPE OF INSURANCE 

~AD~L:SUBR^ ~~~ POLICY EFF ~ POLICY EXP
LTR i POLICY NIfMBER MM1D~fYYYY MM/DDIYYYY

~ ~ 
LIMITS

i GENERAL4IABILITY DC RRENCE j 5 'I,000,OQ

~~
A X COMMERCIF,~GENERAL~ik81LITY ' s 86 0~ ~ fl~f~0~ ~

bAtJIAGE~~~ RENTED --
ISE (Ea occurrence ~_ ~00,~~~

CLNIf:~S-MADE X -. OCCUR t tSEfl EXP nY one person) S $,OQ

Ors 8 ~.OV In~JURY ; s 1,000,00

'GENERAL G6REGATE :5 Z,000,OO

G£N'L AGGREGATE LI0.AIF APPLIES PER. PRODUC - GONPIO? HGG 5 Z,000,OOO
-- ~ _ ;PRO- --
X POLICY I LOC 5

AUTOMOBILE LIABILITY COMBI b SINGLE LIMIT ~ ~ ~,000,OOO

~
(E oenp

IQ X i HNYkUTO ~
-- ~.

i; ';

--_..:_.......-.—. —.—_....
EODILY INJURY {Per persan~ ~ 5

......._._____. ..._

~~-
ALL OVI'NE~AUTOS-~~ ------ ~- ~ j

... ___---- ,..._.___
BODILY INJURY (Per accident) 5

.......__ ........_

SCHEPOIED AUTOS ~, ---- ---_.
PROPERTY DHMAGE

--
.__

X 'HIRED AUTOS ',
~

!Peraccitlen!j

X ;NON-ONYdEb AUTOS ~' ~

UMBRELLALIAB ~'~~ OCCUR '~ ~ EkCHOCCURREIVCE $

J EXCESS LIA6 ~i CLHIMS•NAt]E ' kGGREGATE ~ 5

DE~UCTISLE,_.....~

RETEPtTtON $ ~ $

WORKERSCOMPENSATION
~ ~...

X WC STATtS ':OTH~~.
TQRY_LIf~ITS i ~AND EMPLOYERS' (JABILITY ~ ER

B i AM'AROPRIEFORlPARTNERlEXECUTIVE YEN ~ ~T~OOOOSOZB'I3'I 011O9I'I3 O'IIO'II14 E.L EACHS~CCIDENT ~ ~,OOO,OO
! OFFICERlMEMBEREXCLU~ED? ~ NlA. ~
(Mandatory in NH) '

--~-~ - ----- --~~-~ "~-`- -
EL DISEASE ER EMPLOYEE ~

~~~~~~" -~~~~
"~,OQO~QO

t#yes. descriEe untle~
DESCRIPTION QF OPERhT10NS t~eiow ~

..._......_ ....------ --. .

~ E.L. DfSEASE POLICY LIMIT '.~ 5

............_

"~,000,flO

C !Contractors (P!.) CPL0300861202 i 90101/12 10!01113 Each Loss 1,00D,D00

~PolEuEion Liab ;OCCURRENCE FORM ,Aggregate x,000,000

DESCRIPTION OF OPERATIONS f LOCATIpNSI VEHICLES S+Q~ach ACORb 701, Additional Remarks Scf~edule, if more space is required)

officers, agents,
emp oyees an servants are name as i tonal Insured but only insofar
as the operatians under the contractual agreement. Reference Job: Graffiti
Removal. Pollution Liability Additional insured endorsement form
CPL(f00110511 attached.

E

DNiVCAL1
$HOl1LD ANY OF THE ABDVE DESCRIBED POLICIES BE GANG£LLED BEFQRE
'fHE EXPIRATION DATE 7FiEREOF, NOTICE WILL BE DELIVERED fN
ACCORbANCE WITH THE POLICY PROVIS30N5.

AUTHORIZED REPRESENTATNE

C 1988-2009 ACORD CORPORATfON. All rights resen•ed.

ACCRD 25 (2009/09M The ACORr~ name and logo zre regis±e red marks of ACORD
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.mss ~ nt ec~o a a r~ s s c Q er ~ a Y 
3~3 N_ Fkswer 5tre~

~ ~ plc 1~~ - ~ ~Arta,CA92702-4~8
Ovr Commboiry. Qur Cam~itn+a~t_ 

TefephOltE: (714~~55-0ZOQ
~a~c (714} 9.ri5d1378

~3t1U?LV ~, ~~'1{j~

Ta whom ~t may coz~c,~xn:

I bave had the pleasure of working with iJrban C'rr~ti removal serv3cces for a~pruximate~y 8 months. They have
pmvided e~cce~~ent vice to t3~e ~attn~g t~f C3ran~e and a~ t~m~.s o~ need four immediate service.

`here r,~tovat crews consistently achieve outs~d~ng res~Its. ̀f he citizens of Qrang~ Cc>tinty carp t~ very
demar3d~g and dif~cait t~ please. Worl~g with urban we scheduled almost all our ha~spats tai be vas~.ted. Twice
~ week. This has proven to very positiae wi#h tiie di~i~ish~l g~raffrti and verb' happy citizens_ I know that
wvhen Urban i~ to coo a ~je~ct t~ rt is goi ~ g~ doge tv tie ~n of the ~om~u~ities.

We alsa take ad.~ranta.ge of Urban's aersa~t%tity ~y using there Seam cteaner ~d c,~tor m~ehing capahilzties. Tie
County of Orange has been rec~aiving E Mail, phony calls praising the re~panse time ~atisfa~-tian with the
completed jabs and t~►e pmfe~ionalism of field

I look forward to having a cQntra~t with Urban for many years to ca~ae.

Please contact ~e ~f yc~u should 1~ave ar~y c~ues~igt~s ar ~zeed ad~.iti~n~,i i~orna~tian 7I 4955--033 I .

Sincerely,

Carl Reed
Supervising 1Vlaintenance Insp~tor Speciali.~t
County of Orange
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G={~ -~ 5;`'` January 5~', 2010

Mr. Juan Reinoso
AEPARTME~IT ~I Urban Graff ti Enterprises

OF HUIV~A~!! ' P.O. Box 2383
~ERVICE5 Covina, GA 91722

Mr. Reinoso:

I wanted to take a moment at the start of the new decade to thank you and
your company Urban Graffiti Enterprises, fox the excellent work that you have
done in the City of West Hollywood far the last 16 years. As you know our

City has a Zero tolerance for graffiti, and you help make it that way for us.

I currently look over 10 contracts for the City, and wish they all ran as
smaathly as our experience with Urban Graffiti. You provide a service that is
literally turn key for our City, your color matching is excellent. We also
appreciate your ability to take care of particularly graphic or obscene graffiti
for us on a moments notice.

You and your company have always made yourselves available to help West
Hollywood look proactively at graffiti concerns, and to help advise the City

on various graffiti coatings at our new parks and facilities.

On a final note the City greatly appreciated the donation of your time and
materials in our recent rejuvenation of one or our new projects} the Hayworth
Low Income Housing Project. Your occasional Pro Bono efforts in our City
are acknowledged and valued.

Ff you should need my assistance in any way please feel free to contact me.

Regards

~ ~

Da<<id Gardner
urban forest and Landscape Supervisor
City of ~?v'est Ho11ti~~ood



NWYQR
Miguel A. Pulido

NtAYflR PRO TEM
Brett E. Franldin

CQUNCILMEMBERS
Giaudia C. Alvarez
Lim Bist
Aq~erta 0. Chrr.#y
Mike Garcia
Jose Salorio

July 29, 2QQ4

Dear Sir ar Madam:

~y~aon j8t

CITY OF SANTA ANA
PUBLIC WORF(S AGENCY M-~2

P.O. Bwc 1988
Santa Ana, ~fomia 92702

CITY MANAGER
David N. Ream

CITY ATTORNEY
Joseph W. Fle3cher

CLERK OF THE COUNCIL
Patricia E. H~fy

Urban Graffiti Enterprise has provided the City of Santa .Ana with graffiti removal
services since 1999. Thy terms of the ctmtract require that they provide these services
on weekends and holidays, between the hours of B:QQ a.m. and 4:Q0 p.m.

To date, Urban Graffiti has met all the terms of the contract and has responded to all
calls from our dispatcher and "Hotline" calls in a quick and efficiQn# manner. Their staff
is well trained and their crews are experts in matching paint and eliminating graffiti.

Before the City initiated weekend and holiday graffiti removal service oUr work crews
were inundated with abatement work during the. course of the week. Once Urban
Graffiti came on board tMe phone calls and complaints dropped drastically. Their
service has been eac#remely beneficial in helping rid the Ci#y of urban blight. They se#
an excellent standard in the field of graffiti removal.

If you have any questions, or would like to discuss their performance, please fee! free
to contact me at (714) 647-3303.

Sincerely,

David Urbin
Projects Manager
Public Works Agency
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Tc~ ~lifhc~m It May Ct~ncern:

7F~e City ref Glaremcrnt has been working with Urban Graffiti sine September 20Q5 for

contract graffiti removal services throughQUt the ~~ty. 7hey have since done an

excellent job fv~ the City. TE~ey cansistently ach~e~e cautstandin c~s~lts with grafFiti

remc~vaf on public and private property. We have never received any complaints ~r~m

our residents regarding the quality of work generated by UrF~an ~raffi#i. Ire fact, ~s a

result of their auto#anding service, our graffiti report tali volume F~as decreased

ce~mpare~i to years when we did not have Uriaan Graffiti as our graffiti ceantractor.

I~, ors the rare ~rccasion, there have been graffiti vacations that have teen missed, Urban

Graffiti irnmec~iate~~ takes care of tie problem rn~ithot~t the ~e~d for City staff t~

constarrt~y fofiaw-up. Qveraff, they have keen an sxcelfent contractor and vve v~aulc4

recommend their seruices to any c~~ga izatia~ that reeds graffiti remQWal services.

~f yc~~ shoo{d have any questions about this program,. please feel free to contact the

Community Services Qepartment at (9t}9} 399- 431.

Si~cereiy,

Anna Sanchez
Sei€~r Manat~emer~t Analyst
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Maria Gutierrez

From: Telias, Arienne <ATELIAS@dpw.lacounty.gov>
Sent: Monday, March 26, 2012 12:24 PM
To: Maria Gutierrez
Subject: Reference Letter

Good afternoon Maria-

hope all is well.

apologize for our policy on providing letters of reference to our contractors.

Please inform administrators that they may contact me should they need clarification on your contracts with us

Thank you.

Ari Telias
Qra~'~i Abaterr~erit Program Nkanager
Land Developrr~* Division
Los Arx~eles Courrty
Department aF Public Wloris
~~)
CY~fiti Hotline - (800) 67~rllf].P (43b"7) or report online at:
winiw.dpw.lacourrty.gov/go/gra~iti
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LAND USE SERVICES DEPARTMENT N °~ COUNTY OF SAN BERNARDINO
~~

CODE ENFORCEMENT DIVISION ~~ 1~ CHRISTINE KELLY
365 N. Arrowhead Avenue, San Bernardino, CA 92415-0185 Director
(909} 884-4056 Fax (909) 387-4323 ~'a°'
http:llcros.sbcounty.govllus

March 23, 2012

To Whom It May Conceni,

I confirm that I have dealt with Urban Graffiti Enterprises Inc. since .Tuly of 2010, during which time they have

provided Sail Bernardino County Code Enforcement graffiti removal services for the 1st and 3rd Supervisorial

Districts. They have always responded to our requests for service in a timely manner and have provided

excellent quality work. Their employees have been eas}~ to work with and are always easily accessible to our

staff. Their work has been a major factor in helping us provide the residents of San Bernardino County a better

quality of life.

I can confidently recommend Urban Graffiti Enterprises Inc. as a solid and reliable gaffiti abatement

contractor.

Sincerely,

' v<
r

Ignacio Nunez
Code Enforcement Supervisor
San Bernardino County Code Enforcement

~~~
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City of CQmpto~t

OFFICE OF THE MAYOR

June 26, 2007

To [nThom It May Concern

ER1C J. PERAODIN

Mavor

office (31Q) 61~~-~~97

Fax.(314)60~-631
Email• eperrodin~mn~ptoneity.org

Urban Graffiti Enterprises, Inc. has provided graffiti

removal services to t;~e City of Compton for approximately 2

years.

The City has been very satisfied with their services and

just recently renewed our contract with them for another

year.

If you have any questions regarding Compton's experience

with Urban Graffiti, please feel free to call me at (310)

605-5597.

Sincerely,
r

~i'~/
Eric Pe~~odin

Mayor
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The People are the Gty

401 East Chapman Avenue - Ptaeerilla, Catljornfa 92870

January 12, 2010

Juan G. R~inoso
Urban Graffiti Enterprise
P.4. Box 2383
Covina, CA X1722

To Whom It May Gancem:

Urban Graffiti Enterprise has had an open Purchase Qrder with the pity of
Placentia for the past eleven (11) years. T#~e objective of this service is to
remove graffiti visible from a public thoroughfare. The graffiti is removed from
various surfaces via sandblasting, painting and solvents.

Urban Graffiti does a weekly survey for removal and sends a fax to the
Corporation Yard for approval. After approval, the graffiti is quickly removed.
The job is professionally performed matching existing colors.

The Public Works Department appreciates Urban Graffiti's professional
performance in Placentia's graffiti removal project.

Sincerely,

JQeI Cardenas
Public Works Superintendent

JC/JJ
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S,a~t~~ta Zrftt~~
Seniar :~dn~in~;~rati~e :~nai~°st

600 ti. ~41aCCl~dB Street
Compton. CA ~102't

~it~s cif C'Q~~tpt~n

PUTBLI~ W4R~S 
~~one ~ 1~} ~~v-~~s=~
Fay Line (31 Q} 761-14 I ""

STREET Il~IAIl~IT~NANC~ DT~~SIQItiT ~-~~~z~: ~~r~~ ~:~co~~~~~~~~y~.a~a

January 11, 2010

To Whom ft May Concern:

Urban Graffiti Enterprises has provided graffiti removal services far the City of Compton
since 2QQ5. They have provided excellent service to the City and their staff is very
professional and responsive to the Gify's needs.

At the time the City decided to contract graffiti abatement services, the City was riddled
with graffiti. Graffiti removal was being handled by two Public Works employees who
were significantly overmatched by the taggers. Literally, there seemed to be no end in
sight! When Urban assured us they would color match, thereby making it appear as
though we never had a graffiti problem, it sounded too gQOd to be true. However, they
consistently achieve outstanding results with graffiti removal on public and private
property. The number of square feet of graffiti removed annually has been significantly
reduced.

Four years later, our City looks good. We no longer receive distress calls from our
residents, now they call to compliment us. Urban Graffiti Enterprises provides excellent
customer service, they color match, and the drivers have a friendly relationship with
many of our residents. When ask to participate in the City's special programs/projects
they are always willing to help. They go above and beyond the call of duty and they
take great pride in their work.

Urban Graffiti Enterprises is an excellent contractor and f would recommend their
services to any organization that needs graffiti removal services.

Please do not hesitate to contact me at (3~0) 605-5594, if you have any questions or
need additional information.

Sincerely,

~~~ ~
SA RA ZU A
SENIOR A IN(STRATIVE ANALYST
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CITY C7F BURBANK
- _~~' 124 SOUTH LAKE STREET, P.C7.BOX 6459, BURBANK, CALIFC?RNIA 9151Q-64594. ~`~
~.~:~.~r

PUBLIC WQRKS DEPARTMENT

July 27, 2004

To Whom ft May Concern:

Urban Graffiti Enterprises has had a graffiti removal contract with the City of Burbank
since 1991, Mr. Juan Reinoso of Urban Graffiti Enterprises has been our liaison with

fhe residents of Burbank in regards to the removal and has done an exceptional job in

meeting our needs. His response time, attention to detail, and professionalism are
appreciated assets in today's business world. We are very pleased to recommend Mr.

Reinoso and his company, Urban Graffiti Enterprises, for any graffiti removal work. If

you have any questions, please da not hesitate to contact me at (818) 238-3800.

Sincerely,

~~~

Bob Van Hazelen
Assistant Public Works Qirector —Fleet and Building

BVH:sr
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~'~i►
~' I CITY OF CLAREMONT

1616 Monte Vsta Avenue
Cfaremant, CA 91711-2913
FAX (909) 445-7822
www.ci.c(aremont.ca.us

January 6, 2010

To Whom It May Concern:

Community Services Department

Director ~ (909) 399-5432
Trees • (9U8) 399-5431

Maintenance • (909j 399-5431
Solid Waste • (909) 399-5431

Oak Park Cemetery • (909) 399-5487

The City of Claremont has been working with Urban Graffiti since September 2005 for
contract graffiti removal services throughout the City. They have since done an
excellent job for #fie City. They consistently achieve outstanding results with graffiti
removal on publ"ic and private property. We have never received any complaints from
our residents r~arding the quality of work generated by Urban Graff~i. In fact, as a
result of their outstanding service, our graffiti repor# call volume has decreased
compared to years when we did not have Urban Grafffi as our graffiti contractor.

If, on the rare occasion, tt►ere have been graffiti locations tha# have been missed, Urban
Graffiti immediately takes care of the prob~m without the need for City staff to
constantly follow-up. Overall, they have been an excellent contractor and we would
recommend their services #o any organization that needs graffiti rernovaf services.

If you should have any questions about this program, please feel free to con#act the
Community Senrices Department at (909) 399-5431.

Sincerely,

Anna Sanchez
Senior Management Analysf
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FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSER NAME: Urban Graffiti Enterprises,lnc.

PROPOSED CONTRACT FOR: Graffiti Removal for South Area Flood Control Facilities (2014-PA027)

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the coun aurin tnE

SERVICE: SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL: ~ _ t

SERVICE: SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

~rev~vus znree years muse pe iisi~a.

SERVICE: SERVICE DATES:

DEPT/DISTRICT:

CONTACT:

TELEPHONE:

SERVICE: SERVICE DATES:

DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

s. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:



URBAN GRAFFITI ENTERPRISES, INC.

COMPLETED CONTRACTS IN THE PAST 3 YEARS

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.~ov

Type of service: Graffiti removal /Pressure wash services 1E

Service Date: 2006 - 2012

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.aov

Type of service: Graffiti removal /Pressure wash services 4A

Service Date: 2007 - 2014

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.~ov

Type of service: Graffiti removal /Pressure wash services 4B

Service Date: 2007 - 2014

Agency: County of San Bernardino

Address:
8575 haven Ave., Suite 160,Rancho Cucamonga, CA.

91803

Contact Name: Ignacio Nunez

Title: Code Enforcement Supervisor

Telephone &Fax PH (909) 948-5079 FX (909) 5079

Email: inunezC~lusd.sbcountv.~ov

Type of service: Graffiti removal/ Pressure wash services

Service Date: 2010 — 2012

Agency: City of Compton

Address: 600 N Alameda Ave. Compton, CA 90221

Contact Name: Satra Zurita

Title: Administrative Analyst

Telephone &Fax PH (310)605-5594 FX (310)639-4995

Email: szurita@comptoncitv.or~

Type of service: Citywide graffiti removal services

Service Date: 2006 - 2011



URBAN GRAFFITI ENTERPRISES, INC.

COMPLETED CONTRACTS IN THE PAST 3 YEARS

Agency: City of Redondo Beach

Address: 401 Diamond St, Redondo Beach, Ca. 90277

Contact Name: Denise Hatten

Title: Gang Prevention Unit

Telephone &Fax Phone: (310)379-2477

Email: Steve.sabosky@redondo.org

Type of service: Graffiti removal /Pressure wash service

Service Date: 2007 - 2013

Agency: City of Covina

Address: 444 N. Citrus Ave. Covina, CA 91723

Contact Name: Candice Bobkiewicz

Title: Crime Prevention Unit

Telephone &Fax Phone: (626)384-5630 Fax: (626)384-5629

Email• cbobkiewicz@covinaca.gov

Type of service: Graffiti removal/ Pressure wash service services

Service Date: 2006 — 2013

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.sov

Type of service: Graffiti removal /Pressure wash services 4C

Service Date: 2013 - 2014

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.aov

Type of service: Graffiti removal /Pressure wash services 2B

Service Date: 2012 -2014

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.~ov

Type of service: Graffiti removal /Pressure wash services 2D

Service Date: 2013 - 2014



URBAN GRAFFITI ENTERPRISES, INC.

COMPLETED CONTRACTS iN THE PAST 3 YEARS

Agency: City of Newport Beach

Address: 592 Superior Ave., Newport Beach, CA. 92663

Contact Name: Jim Auger

Title: Operations Support Superintendent

Telephone &Fax PH (949) 718-3477 FX (949) 650-0747

Email: iauser@newportbeachca.sov

Type of service: Citywide graffiti removal and pressure wash services

Service Date: 2013 - Z014

Agency: City of Brea

Address: 545 N. Berry St., Brea 92821

Contact Name: Jerry Mestas

Title: Public Works Department Streets Supervisor

Telephone &Fax Office-714-990-7629 fax- 714-671-149

Email: Jerrvme@ci.brea.ca.us

Type of service: Graffiti Removal /Pressure Wash Services

Service Date: Current
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FORM PW-8

LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do
not list alternate subcontractors for the same service.

❑ Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service

. subco rs is rohibira~o p for this service
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t~N County of Los Angeles
{ Q~ ~ INTERNAL SERVICES DEPARTMENT

k r 1100 North Eastern Avenue
~, „ Los Angeles, California 90063
~+u~oaN~~ Telephone: (877) 669-CBEs

FAX: (323) 881-1871
JIM JONES

Director
"To enrich lives through effective and caring service"

January 27, 2014

Maria Gutierrez
URBAN GRAFFITI ENTERPRISES INC

1280 MOUNTAIN VIEW CIR.
AZUSA, CA 917021600 Vendor #: 52010701

Dear Maria Gutierrez:

Congratulations! Your business is now certified as a Local Small Business Enterprise (LSBE) with the

County of Los Angeles effective as of the date of this letter. Your Local SBE certification expiration date is

based on your State of California SB certification which expires on January 31, 2016.

Your business is eligible for the Local SBE Preference Program consideration in those County of Los Angeles

solicitations which include the "Request for Local SBE Preference Program Consideration" form. You must

complete the form and provide your Vendor Number in your bid/proposal for each response to receive the

preference.

Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison and
Prompt Pay Program". As a certified Local SBE, your company is now eligible fora 15-day prompt payment.
Please call the Office of Small Business at (323) 881-3964 to make an appointment to receive your free
Prompt Payment Stamp and instructions.

The County of Los Angeles Office of Small Business reserves the right to request additional information
and/or conduct an on-site visit to verify any documentation submitted by the applicant. If there are
any changes in the State of California Office of Small Business and DVBE Certification (OSDC) SBE status,
ownership, control of the firm or principal place of business during the certification period, you are required to
notify this office and the OSDC immediately.

Again, congratulations on your certification. If you have any questions about the Local SBE Program, visit our
visit our website at http://osb.lacounty.gov or call the Local SBE Customer Service at (877) 669-CBEs.

Sincerely,

JIM JONES
DIRECTOR

DEBBIE CABREIRA-JOHNSON
Program Director

JJ:DCJ/ct
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TOM TINDALL
Director

October 23, 2012

County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Eastern Avenue
Los Angeles, California 90063

"To enrich lives through effective and caring service "

Mr. Juan Reinoso, President
Urban Graffiti Enterprises, Inc.
P.O. Box 2383
Covina, CA 91722.

Telephone: (877)669-CBEs
FAX: (323) 881-1871

CBE Program ID #: 81793
Status: DBE

Dear Mr—Renoso~_ _ 
- _ - - --- - - -

Congratulations! Your firm has been accepted for participation in the County of Los Angeles
Community Business Enterprise (CBE) Program as a Disadvantaged Business Enterprise

(DBE).

Although the County does not certify DBEs, as a DBE participant the CBE program recognizes

your business for participation in certain federal programs. You will also be included in the

County's database of Minority, and/or Women, Disadvantaged, and Disabled Veteran Business

Enterprises. This will ensure you are notified of opportunities for participation in these federal

programs.

Your participation is valid thru October 23, 2014. If there are any changes in ownership and

control of your firm during this participation period, please notify this office immediately. In

addition, you must submit proof of recertification by authorized governmental certifying agency

prior to expiration date to maintain your participation status.

Thank you for registering your business with the County's Vendor Registration website
(WebVen) at http://camisvr.co.la.ca.us/webven. You are now eligible to participate in the

County's on-line access to open bids, be placed on bid lists generated by County departments
looking for :prospective vendors and periodically be notified automatically via email of County
bids by specifrc commodit~esiser~ices.

Again, congratulations on your DBE participation in the County's CBE program. If you have any
questions, please call (877) 669-CBEs (2237) and refer to the identification number above.

Sincerely,

TOM TINDALL
Director

l
I~ Debbie Cabreira-Johnson
~ Program Director

TT:DCJ/ct

c: Cynthia Tucker, CBE/LSBE Certification Specialist



~~
~~. County of Los Angeles
~ + INTERNAL SERVICES DEPARTMENT

} f 1100 North Eastern Avenue~ x
x~~~ " Los Angeles, California 9Q063

TOM TlNDALL Telephone: (87~ 669-CBEs
FAX: (323) 881-1871Director "To enrich lives through effective and caring service "

October 23, 2012
CBE Program ID #: 81793

Status: MBE
Mr. Juan Reinoso, President
Urban Graif+ti Enterprises, Inc.
P.O. Box 2383
Covina, CA 9'i722

Dear Mr. Reinoso:

Congratulations! Your firm has been recertified as an eligible participant in the
County of Los Angeles Community Business Enterprise (CBE) Program. This
recertification is valid until October 23, 20'14.

The County of Los Angeles Qffice of Small Business reserves the right to request
additional information and/or conduck an on-site visit at any time to verify any
documentation submitted by the applicant. If there are any changes during this
certification period, you are required to notify this office immediately.

Thank you for registering your business with the County's Vendor Registration website
(WebVen) at http:l/camisvr.co.la.ca.us/webven. Yau are now eligible to participate in
the County's o~-line access to open bids, be placed on bid lists generated by Counfy
departments looking for prospective vendors and periodically be notified automatically
via email of County bids by specfic commodities/services.

Again, congratulations on your recertification. If you have questions, please call
{877) 669-CBEs or email us at cbesbeCa)iscl.[acounty.gov and refer to the identification
number above.

Sincerely,

T4M TINDALL
Director

Debbie Cabreira-Johnson
Program Director ,

TT: dCJ/ct

c: Cynthia Tucker, CBE/LSBE Cer#ification Specialist
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FORM PW-11
TRANSMITTAL FORM TO REQUEST AN RFP
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the Counfy
within 70 business days of issuance of the solicitation document

Proposer Name: Date of Request:

Project Title: Project No.

A Solicitation Requirements Review is being requested because the Proposer asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

❑ Application of Minimum Requirements

❑ Application of Evaluation Criteria

❑ Application of Business Requirements

❑ Due to unclear instructions, the p cess ay sul the County not receiving the
best possible responses

understand that this request must be rec e h C hin 10 business days of issuance of the
solicitation document.

For each area contested, Proposer must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

Request submitted by:

(Name) (Title)

;; For County use only
~.

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:

Results of Review - Comments:

Date Response sent to Proposer:
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~RBAn GRAFFITI EnT ~nG

P.O. BOX 2383
PH (626) 815-4900 COVINA, CA. 91722 FAX (626) 815-4499

juanr~urbangraffiti.com

January 16, 2014

Mr. Scott Pham
Los Angeles County
Department of Public Works
900 South Fremont Avenue
Alhambra, CA 91803

Mr. Pham,

RE: CITY OF ANAHEIM CONTRACT CLARIFICATION

For the sake of total disclosure and to appease any concerns your department may have regarding the

dissolution of our agreement with the city of Maheim, I provide you with the following clarification.

Our contract with the city of Maheim was canceled by mutual agreement and it should in no way be regarded

as a terminafion by the agency or default by the contractor. All proposals submitted by the various vontractors

were factored using statistical data provided by the city in the RFP. Based on that data, all proposals submitted,

incorporated four service crews. Within the first month of performing our services, we realized that the data

provided in the RFP was inaccurate and that four crews were not going to suffice. We informed the city of this

and upon confirmation of that fact, a mutual decision by the city and contractor was made to rebid the contract

with more accurate data. Although we could have simply walked away and let the city deal with their mistake,

we stayed on until the re-bid and award process was completed. Regardless of the great financial toll our
company took by providing up to 10 crews (6 more than we were getting compensated for) to keep up with the
demand, the city continued to get serviced until a new contract was in place. Take note that the statistical data
provided in the original RFP was so far off that the subsequent contract incorporates 15 service crews 7 days
per week.

In Dosing, we have never had a contract terminated for any fault or reason. We stand by our exceptional
service and commitrnent to succeed in all our endeavors.

Respectfully,

Juan aso
President

cc: Jesus Castillo



i ! i

F~r~paser ~ndlc~ principals ~arr~rr~y in ked in ~rn~ p~n~~ [~ - n; r~ nc~t ~rrar~ ~o-f

~~ty f~~ce ~~ li ~tic+n ~r~ fhe~ w~u~ b ~ ~ ~rx~ t~~ n~# ~r~ arty ~ d~m~~t
~r~t.~ ~ rat them wvi~ n t I ~ fnr~ },~:ar~ ~f the dale ~~ ~r 4 ~ m r~.

~re~pa~~r ~ndly~ [ate ~f P ~~ €~t~st rat It~tr ~u ~dtfit~ ~~~e~ ~f nc s ry} III
pent rte I~tigati~n, tt~r t fit ~ ~~ ~rt+dit~` ~ty~ u+ rn~r'rt~ ~I~t~r~€3 ac~}air'►~ #~~ ~vitiyin t~~` t
yca.~ ~s c~ ~h~ a~a~e~ of pro I t ~~t=

B_ R'~ndi~ Lit~~a#~~r~ CJ T~rea~~:n~d ~~e~ ~1 Jc~d~m~n~ (~t~~ +~~~~

s~- .~ -~ __
Skt~[~~r€~ ~f F'r~~ta~er: ._:- 

~ ~_ ̀-` 
.. ~~e_ J~1~2~__'tr~~1

fir.f-` ..



F ~ Sri• ry_ir~itL~

AF~I~~ AI~IY,~L S~EEC+~10E~a ~#T iJ'~W A „~![D 1N~T
FLO~~ ~3~ITR~iL FAI~fiTE~ ~Q~4-PAi~~7']

,, ~ ,

~ #~i4- _

P_Q~_ BEM~i 23 ~4]tllF1~, ~ 1 ~J~

~4~~f~

F][1 ~iTl~- ,f l~c1f1 c~-~'E?:f7U,'~

ta#Ure. 
~_~~

TIC_ P'ne~id t

]aE~~ J~~r ~t 414



~ER~IFIC~A~f~7l~ [? ~~I~IPLi~4NE V1fITH Tt°E ~Ctll3~#'~Y'
~~FaI~~,~'ED P~~ E~[YY TAB ~d~7 [ it

;..

i~ f;~r~,tlY.~.t titirth t terms caf the aunty L~ r'~n~e1~~ C~~efaulte+d P~~y Tom€ Rein

~ ~,i it"L = ̀ a t i .• 4 _. a _. S i i t ;, ~ 
+ ~ q,,: + s ~ _. .

Q ~ ~~rt ~ rr~p# ft~r~ t~~ u~tyr ~. a~n~ ~ tom! Rape Tax Re F~rc r rn,

pug u~r~# #c~ ~~s eke Gv~un#y ~~d~ eekis~ ~_2 _0#~D, fir #t~~ f~i -rg r ai n:

1 ~l~r u!nd~r} ~r~~1t~r cf ,~+~~j~v~y c~nd~ !~ dews v~ the ;~Fa crf r~~rn~~ that t,~ ~ ~~ s~:~`,

i~ ~ ~~ ~1 rt~~t.

P~i~~ i ~3~u~rt f~ei Tim: r~ ~

r~ ~~I~r ~1, 2(~'f



'~ ~.. s i i fi-y " t,'.:F / - 4 i ~#: 4 F [ f i F~` '! r ~ ! ~

Vie► ~'►r~ ~iir~~ bides+° r~p,~s~l~, t~~ G~~un~y wiE] gives prefer c~ t4 i~s~sin that arm ~ by the

fat ~~ ~~t~a as a bisab&ed ~lct r~ ~usir v Ent~rpr~~~ (~]~''~E} ~y t~se rn~n~ cif

1I~#~r~r~ ~w ~ ~±r` [~is~bl~i '~'~ ~~rac~ ~+uF►~~ X11 L~~u~ n~s~ ~ [~1~`~7~~~ c:an .fend v~h !chap ~

,.
- -gym ~r ■a a ~, a,,,rs O a r r i ~

E~fta~~'ti~tu ~f~r~ut tie ~t~t+~'S [ ~ ~e '4~"~#e~~r~ B~r~ ~~s ~ ~tC dtifi~akirn ~ ~1~ ~~ ire t
kalif ~~~e of R ut tic~~{ Tie , Su~cha~#+~r ~, ~ti~n 1 ~~ ~t q., a ei i ~ aa~+a ~b~e
i~ ~~lafc tea D~~a rtrn~r~~ a# f Iry c~es ~ +~f C3i b ''~~ ~ra~ ~~s ~ - ~~rt arm

Fs~rr~'l~Ve~r~iE~ at t,1f+~a,d ~.

•. R= 
,;. 
i 

-. ~ .. • •.. :. r t ai r f ,. f. ~ f 
' ! ■,. f !' -

- J ~ ■ 1 t ! #

I ~EAIt ~l~T a t~:s~h~~d 1f er~~ ~u~ie ~s r6 d by t~~ ~ €~# ~~~~+r i~ ter ~
Di~~iec! 'v'~#er~r~ ~+€i rr~[~ jrt ~s with the ~rtrrt c~ ti! art Af ~ .

~AA~ r.~rfiti~d ~~ ~ ~i~a~ ef~ran En#~r~~i:~e wi~f; ~h~ ~a ~ ~I~~~ r~~
` t~~l 1~!'~t~ ~c t1~a:l ~~sin~ss t~rith ~l~e' I~~~ar~n~tt ~~ ̀ Y~t~r~~1 Aff~C ~ ~f

~ tt~i~ pry a~a~d 3~bma~ion ~n~d. ~ r~c~uc~t tk~~ prc~ R b~ ~s' fit' t D'~B~

I~~!~l,~FTF![~ I aEl~ UMD~ E~LAILTIF ~~ 1~~F~t~1~ t,}'I~ '~f~ #~A1N ~ l`~l
~T~#T~ ~3F ~A~,t~t~R~~A ~T~1AT ~f3V~ 1[~t~~,M~7'1?~R[ I TIu E .~~If~ A~! T..

4 L~ian►c~ cf Firm: ~r rt ~~r~f~i ~rtzFpris~s, fry.

F rnt ,+~.~tf~cr°~iz N~m~; ~n

f~VtE~4r~~d ~ku

~~Ir'~ :~r~ ~ici~rr~t

~at~: .1t~1'4 2~, 2~'l~



F
O
R
M
 P
W
-1

9.
2

S
T
A
T
E
M
E
N
T
 O
F
 E
Q
U
I
P
M
E
N
T
 F
O
R
M

F
O
R

G
R
A
F
F
I
T
I
 R
E
M
O
V
A
L
 S
E
R
V
I
C
E
S
 A
T
 W
E
S
T
 A
R
E
A
 F
L
O
O
D
 C
O
N
T
R
O
L
 F
AC

IL
IT

IE
S 
(2
01
4-
P
A
0
2
7
)

P
R
O
P
O
S
E
R
'
S
 N
A
M
E
:
 

Ur
ba

n 
Gr

af
fi

ti
 E
nt

er
pr

is
es

,l
nc

.

A
D
D
R
E
S
S
:
 

P.
o.
 B
ox
 2
ss

s,
 Co

vi
na
, 
Ca

. 
91
72
2

T
E
L
E
P
H
O
N
E
:
 

(s
2s
) s

~5
-a
so
o

S
T
A
T
E
 B
E
L
O
W
 T
H
E
 I
N
F
O
R
M
A
T
I
O
N
 F
O
R
 A
L
L
 E
Q
U
I
P
M
E
N
T
 T
H
A
T
 W
I
L
L
 B
E
 D
E
D
I
C
A
T
E
D
 A
N
D
/
O
R
 D
E
S
I
G
N
A
T
E
D
 P
R
I
M
A
R
Y
 B
A
C
K
U
P
 T
O
 T
H
I
S
 S
E
R
V
I
C
E

Pl
ea

se
 l
is

t o
n
e
 (
1)

 it
em

 p
er
 l
in

e;
 D
O
 N
O
T
 s
ub

mi
t 
a
n
 e
qu
ip
me
nt
 l
is

t 
in
 y
ou

r 
o
w
n
 f
or
ma
t.
 T

hi
s 
fo

rm
 m
a
y
 b
e
 r
ep

ro
du

ce
d 

in
 o
rd
er
 t
o 

li
st

 a
ll

eq
ui
pm
en
t.

T
Y
P
E
 O
F:
..

E
Q
U
I
P
M
E
N
T

M
A
K
E
 O
F
,

E
G
Z
U
I
P
M
E
N

.
'
+
~
 

.
~

;_

-

,.
.

~
 ~
~

'
~
 
~

k~
 ,

..
~

~

p
~

~
Q
 
~
M
~

_

~
T
i
~
 '
'

~
c
~
~
1
'
~
 ~

 
,~

P
G
I
~
A
~
~
~
N
 .

--
,x

~

~~
,

~
'

-.
,
 ~ ~
;L

~O
~G

AT
IO

N
,•

 
a
; _

~1
3E

SI
~h

IA
T1

0N
,.

.,

.
C
h
e
~
~
o
n
~
 

:.
D
E
[
~
I
,
T
~
~

:-
.
P
R
I
M
A
R
Y

Se
rv

ic
e 
Tr

uc
k

Fo
rd

R
a
n
g
e
r

2
0
0
5

A
1
0
7
9
3

G
o
o
d

Op
er

at
io

na
l

Ma
in
 L
oc

at
io

n
x

Se
rv
ic
e 
Tr
uc
k

Fo
rd

R
a
n
g
e
r

2
0
0
5

A
6
2
1
3
7

G
o
o
d

Op
er

at
io

na
l

Ma
in
 L
oc
at
io
n

x

Se
rv

ic
e 
Tr

uc
k

Fo
rd

R
a
n
g
e
r

2
0
0
5

8
0
2
4
9
3

G
o
o
d

Op
er

at
io

na
l

Ma
in
 L
oc
at
io
n

x

Se
rv

ic
e 
Tr

uc
k

Fo
rd

R
a
n
 
er

2
0
0
5

6
3
2
4
9
2

G
o
o
d

O
 e

ra
ti
on
al

Ma
in
 L
oc

at
io

n
x

Se
rv
ic
e 
Tr

uc
k

Fo
rd

R
a
n
 
er

2
0
0
5

A
7
2
9
5
9

G
o
o
d

O
 e

ra
ti

on
al

Ma
in
 L
oc
at
io
n

x

Se
rv
ic
e 
Tr

uc
k

Fo
rd

R
a
n
 
er

2
0
0
5

A
7
2
5
9
5

G
o
o
d

O
 e

ra
ti

on
al

Ma
in
 L
oc
at
io
n

x

Se
rv
ic
e 
Tr

uc
k

Fo
rd

R
a
n
g
e
r

2
0
0
5

A
7
2
5
9
8

G
o
o
d

Op
er

at
io

na
l

Ma
in
 L
oc
at
io
n

x

Se
rv
ci
e 
Tr

uc
k

Fo
rd

R
a
n
 
er

2
0
0
3

A
4
3
3
9
5

G
o
o
d

O
 
er
at
io
na
l

Ma
in
 L
oc

at
io

n
x

Se
rv

ic
e 
Tr

uc
k

Fo
rd

R
a
n
 
er

2
0
0
3

A
0
9
0
7
0

G
o
o
d

Op
er

at
io

na
l

Ma
in
 L
oc

at
io

n
x

Se
rv

ic
e 
Tr
uc
k

Fo
rd

R
a
n
g
e
r

2
0
0
3

A
1
2
6
9
7

G
o
o
d

Op
er

at
io

na
l

Ma
in
 L
oc
at
io
n

x

Se
rv

ic
e 
Tr
uc
k

Fo
rd

R
a
n
 
er

2
0
0
3

A
2
4
4
3
2

G
o
o
d

O
 e

ra
ti

on
al

Ma
in
 L
oc
at
io
n

x

Se
rv

ic
e 
Tr

uc
k

C
h
e

W
3
5
0
0

2
0
0
5

0
0
6
2
1
1

G
o
o
d

O
 
er
at
io
na
l

Ma
in
 L
oc

at
io

n
x

Se
rv
ic
e 
Tr
uc
k

Fo
rd

R
a
n
 
er

2
0
0
7

A
4
3
6
3
6

G
o
o
d

O
 e

ra
ti

on
al

Ma
in
 L
oc
at
io
n

x



F
O
R
M
 P
W
-1
9.
2

S
T
A
T
E
M
E
N
T
 O
F
 E
Q
U
I
P
M
E
N
T
 F
O
R
M

F
O
R

G
R
A
F
F
I
T
I
 R
E
M
O
V
A
L
 S
E
R
V
I
C
E
S
 A
T
 W
E
S
T
 A
R
E
A
 F
L
O
O
D
 C
O
N
T
R
O
L
 F
AC
IL
IT
IE
S 
(2
01
4-
P
A
0
2
7
)

P
R
O
P
O
S
E
R
'
S
 N
A
M
E
:
 

Ur
ba
n 

Gr
af
fi
ti
 E
nt
er
pr
is
es
, 
In
c.

A
D
D
R
E
S
S
:
 

P.
O.
 B
o
x
 2
38
3,
 C
ov
in
a,
 C
a
.
 9
1
7
2
2

T
E
L
E
P
H
O
N
E
:
 

(6
26
) 
8
1
5-
49
00

S
T
A
T
E
 B
E
L
O
W
 T
H
E
 I
N
F
O
R
M
A
T
I
O
N
 F
O
R
 A
L
L
 E
Q
U
I
P
M
E
N
T
 T
H
A
T
 W
I
L
L
 B
E
 D
E
D
I
C
A
T
E
D
 A
N
D
/
O
R
 D
E
S
I
G
N
A
T
E
D
 P
R
I
M
A
R
Y
 B
A
C
K
U
P
 T
O
 T
H
I
S
 S
E
R
V
I
C
E

Pl
ea
se
 l

is
t 
o
n
e
 (
1)
 i
te
m 
pe
r 
li

ne
; 
D
O
 N
O
T
 s
ub
mi
t 
an
 e
qu
ip
me
nt
 l
is
t 
in
 y
ou
r 
o
w
n
 f
or
ma
t.
 T

hi
s 
fo
rm
 m
a
y
 b
e 
re
pr
od
uc
ed
 i

n 
or

de
r 
to
 l

is
t 
al
l

eq
ui
pm
en
t.

T
Y
P
E
 O
F

E
Q
U
I
P
M
E
N
T

M
A
K
E
 O
F

E
Q
U
I
P
M
E
N
T
.

`
M
O
D
E
L

~ Y
E
A
R

~
S
E
R
I
A
L
N
U
M
B
E
R
 T

C
C
?
N
D
I
T
I
O
N
 .

~ 
-
-
 O
F
 

T
E
Q
U
I
P
M
E
N
T

- O
I
~
~
~
A
T
I
O
N
A
L
/

N
O
N
 

~
O
P
E
R
A
T
I
O
N
g
L
w
,

_ L
O
C
A
T
I
O
N

i:
, 

',
'.
 

_ 
'

D
E
S
I
G
N
A
T
I
O
N

C
h
e
c
k
_
o
n
e

O
E
~
I
¢
A
T
E
D

.
 P
R
I
M
A
R
Y
:

;
B
A
C
K
U
P

Ai
rl
es
s 
Sp

ra
ye

r
G
r
a
c
o

N/
A

0
0
5
3
1
2

G
o
o
d

O
 e

ra
ti
on
al

Ma
in
 L
oc
at
io
n

x

Ai
rl
es
s 
S
 
ra
 e

r
G
r
a
c
o

3
9
0
0

N/
A

B
A
0
2
1
8

G
o
o
d

O
 e

ra
ti
on
al

Ma
in
 L
oc
at
io
n

x

Ai
rl

es
s 
S
 r

a 
er

G
r
a
c
o

3
9
0
0

N
/
A

G
o
o
d

O
 e

ra
ti
on
al

Ma
in
 L
oc
at
io
n

x

Ai
rl
es
s 
S
 
ra
 e

r
G
r
a
c
o

3
9
0
0

N/
A

G
o
o
d

Ma
in
 L
oc
at
io
n

x

Ai
rl
es
s 
Sp
ra
ye
r

G
r
a
c
o

3
9
0
0

N/
A

B
A
0
6
2
5

G
o
o
d

O
 e

ra
ti
on
al

Ma
in
 L
oc
at
io
n

X

Ai
rl
es
s 
S
p
r
a
 e

r
G
r
a
c
o

3
9
0
0

N/
A

B
A
7
0
7
0

G
o
o
d

O
 e

ra
ti
on
al

Mi
an
 L
oc
at
io
n

x

Ai
rl
es
s 
S
 
ra
 e

r
N
 A

A
G
o
o
d

O
 e

ra
ti
 
na

Ma
in
 L
o
c
 t

io
n

x

Ai
rl
es
s 
Sp

ra
ye

r
G
r
a
c
o

3
9
0
0

N/
A

B
A
1
6
1
0

G
o
o
d

Op
er
at
io
na
l

Ma
in
 L
oc
at
io
n

x

Ai
rl
es
s 
S
 
ra
 e

r
G
r
 c
o

3
9
0
0

N
/
A

B
A
6
1
9
1

G
o
o
d

O
 e

ra
ti
on
al

Ma
in
 L
oc
at
io
n

x

Ai
rl
es
s 
Sp

ra
ye

r
G
r
a
c
o

3
9
0
0

N/
A

B
A
0
2
2
2

G
o
o
d

O
 e

ra
ti
on
al

Ma
in
 L
oc
at
io
n

x

Ai
rl
es
s 
S
 
ra
 e

r
G
r
a
c
o

3
9
0
0

N
/
A

B
A
6
9
9
0

G
o
o
d

O
 e

ra
ti
on
al

Ma
in
 L
oc
at
io
n

x

Pr
es
su
re
 W
a
s
h
e
r

Ka
rc
he
r

N/
A

H
D
S
4
7
3
5

G
o
o
d

O
 e

ra
ti
on
al

Ma
in
 L
oc
at
io
n

x

Pr
es
su
re
 W
a
s
h
e
r

Ka
rc
he
r

N
/
A

H
D
S
4
5
7
5

G
o
o
d

O
 e

ra
ti
on
al

Ma
in
 L
oc
at
io
n

x



FORM PW-20

GRAFFITI REMOVAL SERVICES AT SOUTH AREA AND WEST AREA
FLOOD CONTROL FACILITIES (2013-PA027)

PROPOSER'S COMPLIANCE WITH MINIMUM REQUIREMENTS OF THE RFP

Note: Proposer must check a box under each section.

Important Note: The information on this form is subject to verification and will not

be used for scoring purposes.

Completing this form by itself without including detailed narrative in your

proposal to support the minimum mandatory requirement of this RFP, any

inconsistencies or inaccuracy in the information provided in this form, or this

form and your Proposal, may subject your Proposal to disqualification or other

actions, at the sole discretion of the County.

Proposer must meet the following minimum requirements, at the time of proposal

submission:

Proposer must have a minimum of three years of experience performing graffiti

abatement services.

X❑ Yes. Proposer does meet the experience requirement stated above.

(In addition to responding on this form, as specified in Part I, Section 2.A.5,

Experience, please provide a detailed narrative in your proposal to validate this

minimum mandatory requirement for scoring of your proposal in this category.)

Proposers'
Name

No. of
Years

Description of Service

Page numbers)
in the proposal
xplaining this
x erience

Urban Graffiti 23years Graffiti removal and pressure wash services
Enterprises,lnc. 7 and 8

•
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COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply
individually for consideration for an exemption from the Program. To apply, complete and submit this form
to Public Works seven days prior to the due date for proposals. Upon review of the submitted Application
for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcontractor
is/are exempt from the Program.

ompany ame:

ompany ress:

i y: tate~ ip o e:

e ep one um r: acsimi e um mai ess~.

war ing epartment: on rad erm:

ype ervice:

on act oar ou~C onVacl um er i any

am requesting an exemption from the Program for the following reasons) (attach to this form al! documentation
thaf supports your claim and SUBMIT SEVEN DAYS PRIOR TO THE DEADLINE FOR SUBMISSION OF
PROPOSALS TO PUBLIC WORKS OR FAX TO (626} 458-4194

❑ My business is a nonprofit corporation qualified under Internal Revenue Code Section 501(c)(3) (you must attach
the IRS Determination Letter).

❑ My business is a Small Business (as defined in the Living Wage Ordinance) which is not an affiliate or
subsidiary of a business dominant in its field of operation AND during the contract period will have 20 or fewer
full- and part-time employees; AND

❑ Has less than $1 million in annual gross revenues in the preceding fiscal year including the proposed
contract amount; OR

❑ Is a technical or professional service that has less than $2.5 million in annual gross revenues in the
preceding fiscal year including the proposed contract amount.

❑ My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount.
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FORM LW-2 -APPLICATION FOR EXEMPTION (continued)

❑ My business is subject to a bona fide Collective Bargaining Agreement (you must attach the agreement); AND

❑ the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the
Living Wage Program; OR

❑ the Collective Bargaining Agreement expressly provides that it supersedes the following specific
provisions of the Living Wage Program (I will comply with all provisions of the Living Wage Program not
expressly superseded by my business - Collective Bargaining Agreement):

! declare under penalty of perjury under the laws of the State of California that the information herein is true and
correct.

PRINT NAME: TLE~

SIGNATURE: DATE:

Additional Information

The additional information requested below is for information purposes only. It is not required for consideration of this
Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any
way whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

❑ Either the contractor or the employees' collective bargaininq unit have a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract.

Health Plan Company Name(s):

Company Insurance Group Number(s):

Health Premium Amount Paid by Employer:

Health Premium Amount Paid by Employee:

Health Benefits) Payment Schedule:

❑ Monthly ❑Quarterly C Bi-Annual

❑ Annually ❑Other (Specify):

❑ Neither the contractor nor the employees' collective bargaining unit have a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract.

Page 2 of 2
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FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABOR/PAYROLVDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring

within the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of Owner.

Print Address of Firm: Owner'slA~ErvT's Authorized Signature:

City, Spate, Zip Code Print Name and Title:

Public Entity Name

Public Entity
Address:

Street Address:

City, State, Zip:

Case Number/Date
Claim Opened:

Case Number:

Date Claim Opened:

Name and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

❑ Additional Pages are attached for a total of pages.

P:IASPUB\CONTRACT~CONTRACTING FORMS\RFP\TOF-PROPA-10-2-06.DOCDOC PW Rev. 12/2GJ



FORM LW-6

GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION

(Deduction is taken from the maximum evaluation

Proposer Name: points available)

Contracting Department:

Department Contact Person:

Phone:

Proposer Fully Proposer Did Not Fully
Disclosed Disclose

MAJOR - 10% 16 - 20%

County determination, based on the Evaluatio ~ eri th nsider investigating a Consider investigating a

proposer has a record of very serious violatio ." ~ng of proposer non- finding of proposer non-
re nsibility`* responsibility**

SIGNIFICANT 4 - 7% 8 - 14%

County determination, based on the Evaluation Criteria, that Consider investigating a
proposer has a record of significant violations.' finding of proposer non-

responsibility**

MINOR 2 - 3% 4 - 6%

County determination, based on the Evaluation Criteria, that
proposer has a record of relatively minor violations.*

INSIGNIFICANT 0 - 1 % 1 - 2%

County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.*

NONE 0 N/A

County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations."'

Assessment Criteria

A 'Labor Law/Payroll Violation' includes violations of any Federal, State or local statute, regulation or ordinance

pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a

proposer's final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past

three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment

of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

❑ Accuracy in self-reporting by proposer
❑ Health and/or safety impact
❑ Number of occurrences
❑ Identified patterns in occurrences
❑ Dollar amount of lost/delayed wages
❑ Assessment of any fines and/or penalties by public entities
❑ Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees,

number of locations, etc.

*` County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are

not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF PROPOSER 7/25/01



FORM LW-7
REQUESTED INFORMATION ON THE

PROPOSER'S MEDICAL PLAN COVERAGE

Proposer:

Name of Proposer's Health Plan: Date:

(Please use a separate form for each health plan offered by the proposer to employees who will be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY COPAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Proposer's Health Plan Premium
Employee only Y N

$

Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $

Proposer's portion of above health
premium payment
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $

Any Annual Deductible?
Per Person Y N $
Per Family Y N

Any Annual Maximum Employee Out-
of-Pocket Expense?
Per Person Y N $
Per Family Y N $

Any Lifetime Maximum?
Per Person Y N $
Per Family Y N $

Ambulance coverage Y N $

Doctor's Office Visits Y N
$

Emergency Care Y N $

Home Health Care Y N
$

Hospice Care Y N $

Hospital Care Y N $

Immunizations Y N $

Maternity Y N $

Mental Health Y N $

Mental Health In-Patient Coverage Y N $

Page 1 of 2



LW-7 — PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN
COVER?
(YES) (NO)

WHAT DOES THE
PROPOSER OR
PROPOSER'S
PLAN PAY?

LIST ANY COPAYMENTS ANDIOR
COMMENTS

Mental Health Out-Patient Coverage Y N

Physical Therapy Y N

Prescription Drugs Y N
$

Routine Eye Examinations Y N
$

Skilled Nursing Facility Y N S

Surgery Y N $

X-Ray and Laboratory Y N
$

Under this health plan, a full time employee:

❑ Becomes eligible for health insurance coverage after _days of employment.

❑ Is defined as an employee who is employed more than _hours per week.

OTHER BENEFITS:

A.NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS DAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS 5 DAYS.

D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS 5 DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS 8 DAYS.

P WSPUB\CONTRACIICONTRACTING FORMS\RFP\TOF-PROPA-10-2-06.DOCDOC 12/2002
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at
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 p
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ac
k 
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em
pl
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at
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ra
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 c
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 d
oe

s 
th
e 
Pr
op
os
er

co
ns
id
er
 t
he
 e
mp
lo
ye
es
' 

sh
if
t 
to

 h
av
e 

st
ar
te
d?

At
 a
 c
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URBAN GRAFFITI ENTERPRISES, ANC. 6368
PAY Hours Rate Current YTD TAXES Current YTD

Regular Pay 71.75 11.84 849.52 11246.04 Federel Income Tax 66.96 694.80

Overtime Pay 0.50 17.76 8.88 71.97 Social Security 59.09 722.39

Holiday Pay 8.00 11.84 94.72 333.44 Medicare 13.82 168.95

CA In Tax 0.00 0.00

_.l ~ A to i ability Ins 9.53 !. 116.51

D CTI NS Current YTD
Urban Greffiti Enterprises Uniform Deposit 20.00 280.00 -
PO BOX 2383 Slate Ordered Deduction 0.00 420.00

CoVINA OTHER PAY YTD
CA, 91722 0o ~
Pay Period SU RY Current YTD

06I2v2014-07/O5/2o1a BE ITS U A bl Total Pay $953.12 $11.651.a

Vacation o. Taxes $149.40 $1,702.6
Pay Date Deductions
o7/to/2o1a 

~ $20.00 $700.0

~) r ~ NET PAY: $783.72
MEMO:

V v

_ - -_

• 'I"I II III I I'lll 111 • •

i08A%1008A 659762 (5!14) ~ 100841 Rev 2114
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Selected Bid Information

Bid Detail Information

ENCLOSURE B

Bid Number : PW-ASD926

Bid Title : Graffiti Removal Services at South Area and West Area Flood Control Facilities (2014-PA027)

Bid Type : Service

Department : Public Works

Commodity : GRAFFITI REMOVAL SERVICES

Open Date : 6/23/2014

Closing Date : 7/21/2014 5:30 PM

Bid Amount ; $ 1,200,000

Bid Download : Not Available

Bid Description : PLEASE TAKE NOTICE that Public Works requests proposals for two contracts for Gra~ti Removal

Services at South Area and West Area Flood Control Faalities (2014-PA027). These two contracts have

been designed to have potential maximum contract terms of five years, consisting of an initial one-year

term and four potential additional one-year option renewals. The total annual contrail amount of these

services is estimated to be $600,000 for the South Area and $600,000 for the West Area. The Request
for Proposals (RFP) with contract specifications, forms, and instructions for preparing and submitting

proposals may be access at http://dpw.lacounty.govlasdlcontracts or may be requested from Mr. Scott

Pham at (626) 458 4069, spham@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL

ADDENDA AND INFORMATIONAL UPDATES WILL BE POSTED AT
http://dpw.lacounty.gov/asdlcontracts.

Each South Area and West Area flood control facilities will be awarded and evaluated independently.

Proposers may submit a proposal for either or both areas. The proposal must specify the area it is

submitted for. Proposers' work plan must be customized for each area.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP document

at the time of proposal submission including, but not limited to:

1. Proposer must hold a valid and active C-33 State of California-issued
Contrador's license.

2. Proposer or its managing employee must have a minimum of three years of experience performing
graffiti abatement services.

3. The use of subcontractors is prohibited for this service. Please disregard all references to
subcontractor in this RFP.

A Proposers' Conference will be held on Monday, July 7, 2014, at 9:30 a.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in Conference Room B.

ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE
CONFERENCE IS MANDATORY. Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the conference, Proposers must submit

questions in writing and request information for this solicitation within three business days from the date

of the conference.

The deadline to submit proposals is Monday, July 21, 2014, at 5:30 p.m. Please direct your questions to
Mr. Pham at the number listed below.

Contact Name : Scott Pham

Contact Phone# : (626) 458-4069

Contact Email : soham~dpw.lacountyc~,ov_

Last Changed On : 6/24/2014 7:56:35 AM

Back to Last Window

htlp://camisvr.co.la.ca.us/LacobidsBidLookupBidDesc.asp 06/24/2014




