
AGREEMENT FOR THE OPERATION OF
THE BAR AND BEVERAGE SERVICES CONCESSION

Between

THE CITY OF LOS ANGELES
DEPARTMENT OF RECREATION AND PARKS

And

MONTEREY CONCESSIONS GROUP DBA LA BAR SERVICES

THIS AGREEMENT is made and entered into on this day of 201_,
by and between the CITY OF LOS ANGELES, a municipal corporation (hereinafter referred to
as CITY), acting by and through its Board of Recreation and Park Commissioners (hereinafter
referred to as "BOARD"), and MONTEREY CONCESSIONS GROUP (DBA LA BAR
SERVICES), A PARTNERSHIP (hereinafter referred to as "CONCESSIONAIRE").

WHEREAS, CITY advertised for proposals for the Bar and Beverage Services Concession
(hereinafter referred to as "CONCESSION"); and

WHEREAS, BOARD in its capacity as the contract awarding authority for the Department,
finds, pursuant to Charter Section 371 (e) (10), that the use of competitive bidding would be
undesirable, impractical or otherwise excused by the common law and the Charter because,
unlike the purchase of a specified product, there is no single criterion, such as price
comparison, that will determine which proposer can best provide the services required by the
Department for the improvement, operation and maintenance of the Department's concession.
To select the best proposer for this concession, the Board finds it is necessary to utilize a
standard request for proposals process and to evaluate proposals received based upon the
criteria included in this Request for Proposals (RFP). The Board specifically finds that the
narrower and more specialized competitive sealed proposal process authorized but not
required by Charter Section 371, subsection (b), would not meet the Department's needs and
therefore opts to utilize the standard request for proposals process; and

WHEREAS, the staff of the CITY's Department of Recreation and Parks (hereinafter
"DEPARTMENT"), received and analyzed the proposals which were received on November 30,
2010; and

WHEREAS, the Board of Recreation and Park Commissioners (hereinafter "BOARD"),
determined that CONCESSIONAIRE was one of the two responsible proposers, and selected
said proposer to operate the CONCESSION in accordance with the terms and conditions
of this Concession Agreement (hereinafter "AGREEMENT"); and

WHEREAS, CONCESSIONAIRE desires to secure and enter into an AGREEMENT in
accordance with the foregoing and undertakes to provide services of the type and character
required therein by CITY to meet the needs of the public at the various banquet hall facilities:
and

WHEREAS, the principal purpose of CITY entering into this AGREEMENT is to serve the
public by providing bar and beverage services (alcoholic and non-alcoholic);
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NOW THEREFORE, in consideration of the premises and of the terms, covenants and
conditions hereinafter contained to be kept and performed by the respective parties, it is
agreed as follows:

SECTION I. DEFINITIONS

For the purpose of this AGREEMENT, the following words and phrases are defined and shall
be construed as hereinafter set forth:

AGREEMENT: This Concession Agreement consisting of thirty five
(35) pages and seven (7) exhibits (A-G) attached
hereto.

BOARD: Board of Recreation and Park Commissioners.

CITY: The City of Los Angeles, Acting by and through its
Board of Recreation and Park Commissioners.

CONCESSION: The permitted operation granted by this
AGREEMENT.

CONCESSIONAIRE: MONTEREY CONCESSIONS GROUP DBA L.A.
BAR SERVICES, A PARTNERSHIP.

DEPARTMENT: The Department of Recreation and Parks, acting
through the BOARD.

FACILITIES: The Recreation and Parks Department facilities at
which the CONCESSION is permitted to operate.

GENERAL MANAGER: General Manager of the DEPARTMENT, or that
person's authorized representative, acting on behalf
of the CITY. All actions of the General Manager are
subject to review at the discretion of the BOARD.

LAAC: The Los Angeles Administrative Code.

LAMC: The Los Angeles Municipal Code.

PREMISES: The banquet hall rental facilities, as defined in
Section 3, in which the CONCESSION may be
operated.
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SECTION 2. PERMISSION GRANTED
For and in consideration of the payment of the fees and charges as hereinafter provided, and
subject to all of the terms, covenants, and conditions of this AGREEMENT, CITY hereby grants
to CONCESSIONAIRE, subject to all of the terms and conditions of this AGREEMENT, the
exclusive (for purposes of this AGREEMENT, the term "exclusive" means only
CONCESSIONAIRES under contract with the DEPARTMENT are authorized to provide Bar
and Beverage services at the PREMISES, and patrons using the PREMISES may only choose
from among the authorized CONCESSIONAIRES) right to provide liquor at Alcoholic Events,
and in connection thereto, other beverage services, to patrons renting PREMISES for group
events; and, not for any other purpose without the prior written consent of GENERAL
MANAGER.

At Alcoholic plus Non-Alcoholic Events, patrons must use one of the Department approved
concessionaires; specialized non-alcoholic beverages may be brought in by patrons but must
be served by CONCESSIONAIRE. At Non-Alcoholic Events patrons have the option to use
CONCESSIONAIRE but usage is not mandatory.

The concession rights herein granted shall be carried on at the FACILITIES solely within the
limits and confines of said areas designated as PREMISES (Section 3) to be serviced by the
CONCESSIONAIRE in this AGREEMENT. CONCESSIONAIRE, by accepting the
AGREEMENT, agrees for itself its successors and assigns, that it will not make use of the
PREMISES in any manner which might interfere with the recreational uses of the FACILITY.

In the event of a conflict between CONCESSIONAIRE and any other concessionaire or
any lessee at the FACILITIES regarding the services to be offered or products to be sold by
respective concessionaires or lessees, GENERAL MANAGER, or designee, shall meet
and confer with all necessary parties to determine the services to be offered or products to be
sold by each, and CONCESSIONAIRE hereunder agrees thereafter to be bound by said
determination.

CONCESSIONAIRE shall: provide bar and beverage (alcoholic and non-alcoholic) services;
schedule and coordinate events with the patrons and the DEPARTMENT; employ, train and
supervise personnel with appropriate qualifications and experience to provide such functions;
perform or supervisor employees in the performance of all other tasks related to the operation
of bar and beverage services; and pay for and obtain all licenses and permits necessary for the
operation of the CONCESSION granted.

Any breach of condition related to permission granted shall be a material breach of this
Concession Agreement.

SECTION 3. PREMISES
The PREMISES is the area in which the Facility Director designates for the purpose of bar and
beverage services for the scheduled event. The facilities subject to this agreement are:

a. Friendship Auditorium
3201 River Drive
Los Angeles, CA 90027
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b. Grace E. Simons Lodge
1025 Elysian Park Drive
Los Angeles, CA 90012

c. Ramona Hall
4580 Figueroa Street
Los Angeles, CA 90042

d. Orcutt Ranch
23600 Roscoe Blvd.
West Hills, CA 91304

e. Cabrillo Beach Bath House
3800 Stephen M. White Drive
San Pedro, CA 90731

f. Griffith Park Visitor Center Auditorium
4730 Crystal Springs Drive
Los Angeles, CA 90027

g. Wattles Mansion
1824 N. Curson Ave.
Los Angeles, CA 90046

The DEPARTMENT reserves the right to include and remove facilities to be serviced by the
CONCESSIONAIRE depending on the needs of the public and the needs of the Department.
At the written instruction of the GENERAL MANAGER, the CONCESSIONAIRE shall provide
or discontinue the necessary service at the subject facilities.

CONCESSIONAIRE shall not use or allow the PREMISES to be used, in whole or in part,
during the term of the AGREEMENT, for any use in violation of any present or future laws,
ordinances, rules, and regulations at any time applicable thereto of any public or governmental
authority or agencies, departments or officers thereof, including CITY. These ordinances,
rules, and regulations include those which relate to sanitation, public health, and safety.

SECTION 4. TERM OF AGREEMENT
The term of the AGREEMENT shall be five (5) years, effective on the date of execution, with
two (2) five-year options to renew exercisable at the sole discretion of the GENERAL
MANAGER.·

Neither CITY, nor any BOARD member, officer, or employee thereof shall be liable in any
manner to CONCESSIONAIRE because of any action taken to revoke, decline to exercise an
option or disapprove a renewal of the AGREEMENT.

SECTION 5. TIME OF EXECUTION
Unless otherwise provided, the AGREEMENT shall be considered executed when:
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A. The Office of the City Attorney has indicated in writing of its approval of the
AGREEMENT as to form; and

B. Said AGREEMENT has been approved by the CITY's Council, BOARD, officer, or
employee authorized to give such approval; and

C. Said AGREEMENT has been signed on behalf of the CONCESSIONAIRE by the
person or persons authorized to bind the CONCESSIONAIRE hereto; and

D. Said AGREEMENT has been signed on behalf of the CITY by the person or persons
authorized and designated to so sign by the CITY's Council, Board, officer, or employee
authorized to enter into the AGREEMENT.

SECTION 6. REVENUE SHARING FEE AND PAYMENT
Use of the premises for purposes not expressly permitted herein, whether approved in writing
by GENERAL MANAGER or not, may result in additional charges; however, any such use
without the prior written approval of the GENERAL MANAGER shall also constitute a material
breach of this agreement and is prohibited.

A. As part of the consideration for CITY'S granting the concession rights herein above set
forth, CONCESSIONAIRE shall pay the DEPARTMENT a monthly share of
CONCESSION gross receipts as follows:

Twenty Percent (20%) of gross receipts produced from bar and beverage
(alcoholic and non-alcoholic) sales.

B. Payment Due:
Said payment shall be due and payable by the fifteenth (15th) day of each calendar
month based on the gross receipts received in each of previous month. The payment
and monthly revenue report (Section 60 - Monthly Remittance Advice Form) shall be
addressed to:

DEPARTMENT OF RECREATION AND PARKS
ATTENTION: Concessions Unit

P.O. Box 86610
Los Angeles, CA 90086

C. Gross Receipts Defined:
The term "gross receipts" is defined as the total amount charged for the sale of any
goods or services (whether or not such services are performed as a part of or in
connection with the sale of goods) provided in connection with this CONCESSION, but
not including any of the following:

1. Gratuity to employees; gratuity provided directly to employees by patrons either
by cash or debit or credit card, which must be expressly identified as gratuity.

2. Cash discounts allowed or taken on sales;
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3. Any sales taxes, use taxes, or excise taxes required by law to be included in or
added to the purchase price and collected from the consumer or purchaser and
paid by CONCESSIONAIRE;

4. California Redemption Value (CRV);
5. Receipts from the sale of waste or scrap materials resulting from the

CONCESSION operation;
6. Receipts from the sale of or the trade-in value of any furniture, fixtures, or

equipment used in connection with the CONCESSION, and owned by
CONCESSIONAIRE;

7. The value of any rnerchandise, supplies, or equiprnentexchanged or transferred
from or to other business locations of CONCESSIONAIRE where such
exchanges or transfers are not made for the purpose of avoiding a sale by
CONCESSIONAIRE which would otherwise be rnadefrorn or at the PREMISES;

8. Refunds from, or the value of, merchandise, supplies, or equipment returned to
shippers, suppliers, or manufacturers;

9. Receipts from the sale at cost of uniforms, clothing, or supplies to
CONCESSIONAIRE'Semployees where such uniforrns,clothing,or supplies are
required to be worn or used by said employees;

10. Receipts from any sale where the subject of such sale, or some part thereof, is
thereafter returned by the purchaser to and accepted by CONCESSIONAIRE, to
the extent of any refund actually granted or adjustment actually made, either in
the forrn of cash or credit;

11. Fair market trade-in allowance, in the event merchandise is taken in trade;
12. The amount of any cash or quantity discounts received from sellers, suppliers, or

manufacturers;
13. Discountsor surcharges applied to receipts for services or merchandise,with the

concurrence of both CONCESSIONAIRE and GENERAL MANAGER, including
discounts to employees, if concurred by GENERAL MANAGER.

CONCESSIONAIRE shall not reduce or increase the amount of gross receipts, as
herein defined, as a result of any of the following:

14. Any error in cash handling by CONCESSIONAIRE or CONCESSIONAIRE's
employees or agents;

15. Any losses resulting from bad checks received from the consumers or
purchasers; or frorn dishonored credit, charge, or debit card payments; or any
other dishonored payment to CONCESSIONAIRE by customer or purchaser;

16. Any arrangement for a rebate, kickback, or hidden credit given or allowed to
customer;

D. Monthly Revenue Reports:
CONCESSIONAIRE shall transmit with each revenue payment a Monthly Gross
Receipts and Revenue Report, also referred to as a Monthly Remittance Advice Form
(Exhibit C), for the month for which revenue is submitted.

E. Late Payment Fee:

1. Failure of CONCESSIONAIRE to pay any of the revenue payments or any other
fees, changes, or payments required herein on .time is a breach of the
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AGREEMENT for which CITY may terminate same or take such other legal
action as it deems necessary.

2. Without waiving any rights available at law, in equity or under the AGREEMENT,
in the event of late or delinquent payments by CONCESSIONAIRE, the latter
recognizes that CITY will incur certain expenses as a result thereof, the amount
of which is difficult to ascertain. Therefore, in addition to monies owing,
CONCESSIONAIRE agrees to pay the CITY a late fee set forth below to
compensate CITY for all expenses and/or damages and loss resulting from said
late or delinquent payments.

3. The charges for late or delinquent payments shall be $50.00 for each month late
plus interest calculated at the rate of eighteen percent (18%) per annum or one
and one-half percent (1.5%) each month, assessed daily, on the balance of the
unpaid amount. Payments shall be considered past due if postmarked after the
fifteenth (15th) day of the month in which payment is due.

4. The acceptance of a late revenue payment by CITY shall not be deemed as a
waiver of any other breach by CONCESSIONAIRE of any term or condition of
this AGREEMENT other than the failure of CONCESSIONAIRE to timely make
the particular revenue payment so accepted.

F. Annual Accounting Adjustment:
At the end of each twelve (12) month period during the term hereof,
CONCESSIONAIRE shall prepare and submit to CITY a statement showing the total
gross receipts for the said twelve (12) month period and the revenue paid to CITY for
the said twelve (12) months. Ifthe sums paid by CONCESSIONAIRE during said period
exceed the minimum annual fees as well as the annual percentage charges computed
as set forth in this Section, whichever is greater, such overpayment shall be credited to
the revenue payment thereafter due from CONCESSIONAIRE.

Any breach of this condition for rental fee and payment shall be a material breach of this
Concession Agreement.

SECTION 7. ADDITIONAL FEES AND CHARGES

A. If CITY pays any sum or incurs any obligations or expense which CONCESSIONAIRE
has agreed to payor reimburse CITY for, or if CITY is required or elects to pay any sum
or to incur any obligations or expense by reason of the failure, neglect, or refusal of
CONCESSIONAIRE to perform or fulfill anyone or more of the conditions, covenants,
or agreements contained in the AGREEMENT, or as a result of an act or omission of
CONCESSIONAIRE contrary to said conditions, covenants, and agreements,
CONCESSIONAIRE agrees to pay to CITY the sum so paid or the expense so incurred,
including all interest, costs (including CITY'S 15% administrative overhead cost),
damages, and penalties. This amount shall be added to the revenue payment thereafter
due hereunder, and each and every part of the same shall be and become additional
revenue payment, recoverable by CITY in the same manner and with like remedies as if
it were originally a part of the basic revenue payment set forth in Section 6 hereof.
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B. The charges for any late or delinquent payments shall be $50.00 for each month late
plus interest calculated at the rate of eighteen percent (18%) per annum or one and
one-half percent (1.5%) each month, on the balance of the unpaid amount. Payments
shall be considered past due if postmarked after the fifteenth (15th) day ofthe month in
which payment is due.

C. For all purposes under this Section, and in any suit, action, or proceeding of any kind
between the parties hereto, any receipt showing the payment of any sum by CITY for
any work done or material fumished shall be prima facie evidence against
CONCESSIONAIRE that the amount of such payment was necessary and reasonable.
Should CITY elect to use its own personnel in making any repairs, replacements, and/or
alterations, and to charge CONCESSIONAIRE with the cost of same, receipts and
timesheets will be used to establish the charges, which shall be presumed to be
reasonable in absence of contrary proof submitted by CONCESSIONAIRE.

SECTION 8. HOURS / DAYS OF OPERATION

A. CONCESSIONAIRE shall offer bar and beverage services to the public only during the
hours that the premises are reserved by the patrons from the DEPARTMENT for pre-
arranged group events;

B. CONCESSIONAIRE must provide a minimum of three (3) hours of service (not
exceeding the contracted rental hours of the hall);

C. CONCESSIONAIRE must cease alcoholic service one (1) hour prior to the end of the
event; and

D. CONCESSIONAIRE shall be allowed to enter premises one (1) hour prior to event
start time to set up and will be allowed to remain on premises one (1) hour after events
for clean up. Additional time to enter the premises and set up for the event must be
arranged through the DEPARTMENT's Park Services Office.

SECTION 9. OPERATING RESPONSIBILITIES
CONCESSIONAIRE shall, at all times during the term of the AGREEMENT, comply with the
following conditions:

A. Cleanliness:
CONCESSIONAIRE shall, at its own expense, keep the PREMISES and the
surrounding area clean and sanitary during the times service is provided. No offensive
or refuse matter, nor any substance constituting an unnecessary, unreasonable, or
unlawful fire hazard, or material detrimental to the public health, shall be permitted to
remain thereon, and CONCESSIONAIRE shall prevent any such matter or material from
being or accumulating upon said PREMISES. If, as determined by the GENERAL
MANAGER, the CONCESSION is deemed unclean, unsanitary, or does not meet the
standards of the CITY or County Public Health Department, and after giving ten (10)
days written notice to correct such deficiencies, CONCESSIONAIRE fails to correct
such deficiencies by the end ofthe ten (10) days, then the GENERAL MANAGER may,
in its sole discretion, terminate the AGREEMENT and all terms and conditions

Bar and Beverage Services Concession Agreement Page 8 of 35



contained herein.

B. Correction of Damaged Conditions:
If CONCESSIONAIRE fails, after written notice, to correct such conditions which
damaged the CITY property, the GENERAL MANAGER may at its option, and in
addition to all other remedies which may be available to it, repair, replace, rebuild,
redecorate or paint any such PREMISES included in said notice, with the cost thereof,
plus fifteen percent (15%) for administrative overhead, to be paid by
CONCESSIONAIRE to CITY on demand. If, for any reasons, payment of such fees
becomes delinquent, GENERAL MANAGER may, in its sole discretion, after giving ten
(10) days written notice, terminate the AGREEMENT and all terms and conditions
contained therein.

C. Conduct:
CONCESSIONAIRE shall at all times conduct its business in a professional, quiet, and
orderly manner to the satisfaction of the GENERAL MANAGER.

D. Disorderly Persons:
CONCESSIONAIRE shall use its best efforts to permit no intoxicated person(s), profane
or indecent language, or boisterous or loud conduct in or about the PREMISES and
shall not knowingly allow the use or possession of illegal drugs, narcotics, or controlled
substances on the PREMISES. CONCESSIONAIRE will call upon peace officers to
assist in maintaining peaceful conditions.

E. Non-Discrimination! Equal Employment Practices! Affirmative Action:

1. CONCESSIONAIRE, in its CONCESSION operations at the FACILITY, for itself,
its personal representatives, successors in interest and assigns, as part of the
consideration hereof, does hereby covenant and agree that: (1) no person on the
grounds of race, color, national origin, religion, ancestry, sex, age, physical
disability, or sexual orientation shall be excluded from participation, denied the
benefits of or be otherwise subjected to unjust discrimination in access to or in
the use of the facilities covered by the AGREEMENT; (2) that in the construction
of any improvements on, over or under the PREMISES authorized to be utilized
herein and the fumishing of services thereon, no person on the grounds of race,
color, national origin, religion, ancestry, sex, age, physical disability, or sexual
orientation shall be excluded from participation in, denied the benefits of or
otherwise be subjected to unjust discrimination.

2. CONCESSIONAIRE agrees that in the event of breach of any of the above
nondiscrimination covenants, with proper notification as per Section 31, CITY
shall have the right to terminate the AGREEMENT and to reenter and repossess
said land and the facilities thereon and hold the same as if said AGREEMENT
had never been executed.

3. In addition, CONCESSIONAIRE, during the term of the AGREEMENT, agrees
not to unjustly discriminate in its employment practices against any employee or
applicant for employment because of the employee's or applicant's race, color,
religion, national origin, ancestry, sex, age, physical disability, or sexual
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orientation. All subcontracts entered into by CONCESSIONAIRE shall be
approved in advance by CITY and shall contain a like provision.

F. Personnel:

1. Freedom from Tuberculosis:
For employees preparing food, and others as required by statute (reference
Section 5163 of the California Public Resources Code) or directive of the
GENERAL MANAGER, CONCESSIONAIRE shall provide the GENERAL
MANAGER with certificates on applicable employees indicating freedom from
cornrnunicable tuberculosis.

2. Qualified Personnel:
CONCESSIONAIRE will, in the operation of the CONCESSION, employ or
permit the employment of only such personnel as will assure a high standard of
service to the public and cooperation with the CITY. All such personnel, while on
or about the PREMISES, shall be neat in appearance and courteous at all times
and shall be appropriately attired, with badges or other suitable means of
identification. No person employed by CONCESSIONAIRE, while on or about the
PREMISES, shall be under the influence of illegal drugs, narcotics, other
controlled substances or alcohol, or use inappropriate language, or engage in
otherwise inappropriate conduct for a work environment. In the event an
employee is not satisfactory, the GENERAL MANAGER may direct
CONCESSIONAIRE to remove that person from the PREMISES.

3. Concession Manager:
CONCESSIONAIRE shall appoint, subject to written approval by GENERAL
MANAGER, a Concession Manager of CONCESSIONAIRE'S operations at the
FACILITY. If CONCESSIONAIRE elects to subcontract the management of any
or all of the CONCESSION operations to a managing entity or entities, the
provisions of this section shall also apply to any such entity.

Such person must be a qualified and experienced manager or supervisor of
operations, vested with full power and authority to accept service of all notices
provided for herein and regarding operation of the CONCESSION, including the
quality and prices of CONCESSION goods and services, and the appearance,
conduct, and demeanor of CONCESSIONAIRE'S agents, servants, and
employees. The Concession Manager shall be available during regular business
hours and, at all times during that person's absence, a responsible subordinate
shall be in charge and available. The authority of the Concession Manager is to
include, but is not limited to, the ability to: hire, fire, and schedule personnel;
order merchandise and materials; oversee inventory control and tracking;
implement a marketing plan; maintain accounting records; book parties and
events; oversee operations; train employees (to include such areas as customer
service); and have ultimate on site decision-making responsibility.

The Concession Manager shall devote the greater part of his or her working time
and attention to the operation of the CONCESSION and shall promote, increase
and develop the business. During the days and hours established for the
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operation of the subject concession, the Concession Manager's personal
attention shall not be directed toward the operation of any other business
activity.

If, for reasons of ill health, incapacitation, or death, the Concession Manager
becomes incapable of performing each and all terms and provisions of the
AGREEMENT, GENERAL MANAGER may, in its sole discretion, suspend the
AGREEMENT and all terms and conditions contained therein.

4. Approval of Employees, Volunteers and Subcontractors:
The DEPARTMENTshall have the right to approve or disapprove all employees,
volunteers and subcontractors (including all employees and volunteers for any
subcontractor) of CONCESSIONAIRE. Failureof CONCESSIONAIREto obtain
DEPARTMENT'S written approval of all persons operating under the authority of
this AGREEMENT on the PREMISES shall be a material breach of this
AGREEMENT. CONCESSIONAIRE shall submit a list of all persons employed
by, or volunteering or subcontracting for CONCESSIONAIRE at the PREMISES
to the GENERAL MANAGER prior to commencing operations pursuant to this
AGREEMENT. All changes to the approved list of employees, volunteers and
subcontractors shall be submitted to the GENERAL MANAGER for written
approval prior to any employee, volunteer or subcontractor commencing work at
the PREMISES.CONCESSIONAIREshall not hire as an employee or volunteer,
or subcontract with, any person whom the DEPARTMENT would be prohibited
from hiring as an employee or volunteer pursuant to California Public Resources
Code Section 5164 to perform work at the PREMISES. Each employee,
volunteer or subcontractor (including all employees or volunteers of any
subcontractor) shall be required to fill out a form requesting the information
required by Section 5164, and the DEPARTMENT reserves the .right to
fingerprint and conduct a Department of Justice criminal background check on
any such person prior to approving their employment, volunteer service or
subcontract. Failure to comply with this hiring standard shall be a material
breachof this AGREEMENT and CONCESSIONAIREshall immediately remove
any employee, volunteer or subcontractor from the PREMISES at
DEPARTMENT's instruction.

G. Price Schedules and Merchandise:

1. CITY agrees that CONCESSIONAIRE'S merchandise, including its prices for
same, shall be within CONCESSIONAIRE'S discretion; subject, however, to
disapproval by GENERAL MANAGER if the selection of items offered is
inadequate, of inferior quality, or if any of said prices are excessively high or low
in the sole opinion of GENERAL MANAGER. Such determination shall not be
unreasonable and shall take into account the businessconsiderations presented
by CONCESSIONAIRE. All prices charged for alcoholic and non-alcoholic
beverages shall be prominently posted and shall be comparable to prices
charged in similar establishments in the City of Los Angeles.
CONCESSIONAIRE shall, upon execution of AGREEMENT, provide the
GENERAL MANAGER with a list of prices for all merchandise and services.
This list shall be updated whenever prices are changed.
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2. All menu items and service, offered for sale and/or sold by CONCESSIONAIRE
in said PREMISES, shall be of high quality and must be related to the ordinary
business of the CONCESSION. No adulterated, misbranded, or impure articles
shall be sold or kept for sale by CONCESSIONAIRE. All merchandise kept for
sale or rented by the CONCESSIONAIRE shall be kept subject to the approval
or rejection of the GENERAL MANAGER and CONCESSIONAIRE shall remove
from the PREMISES any article which may be rejected and shall not again offer
it for sale without the written approval of the GENERAL MANAGER. The
GENERAL MANAGER may order the improvement of the quality of any
merchandise kept or offered for sale or rental.

3. CONCESSIONAIRE shall be prohibited from selling merchandise in non-
recyclable containers or glass bottles.

4. All merchandise sold, kept for sale, or rented by CONCESSIONAIRE shall be of
a quality acceptable to industry standards and conform to all federal, state and
municipal laws, ordinances, and regulations in every respect. No imitation,
adulterated, misbranded, or impure articles shall be sold or kept for sale by
CONCESSIONAIRE and all edible merchandise kept on hand shall be stored
and handled with due regard for sanitation. In addition, no substitutes, fillers,
dilutants, nor reduction in size of standard manufactured products will be
permitted. All merchandise kept for sale or rented by the CONCESSIONAIRE

. shall be kept subject to the approval or rejection of the GENERAL MANAGER,
and CONCESSIONAIRE shall remove from the PREMISES any article which
may be rejected and shall not offer it for sale or rent without the consent of
GENERAL MANAGER. The GENERAL MANAGER may order the improvement
of the quality of any merchandise kept or offered for sale.

5. CONCESSIONAIRE shall minimize the paper items (straw covers, serving
cartons, etc.) distributed with take-out CONCESSION products.
CONCESSIONAIRE shall be prohibited from selling merchandise in non-
returnable bottles, and shall not dispense take-out food or beverage items in
glass or Styrofoam containers. CONCESSIONAIRE shall not sell or give away or
otherwise dispose of any commodity which in the opinion of GENERAL
MANAGER will cause undue litter. CONCESSIONAIRE expressly agrees to
comply with all CITY and DEPARTMENT recycling programs.

6. CONCESSIONAIRE shall not sell any tobacco products, food products, lottery
tickets or similar type merchandise.

7. CONCESSIONAIRE shall offer receipts to the customers for every transaction.
Concessionaire shall at all times place a sign within twelve (12) inches of cash
register, in clear view to the public, and in minimum one-inch lettering, which
states: "If you are not provided a receipt for any transactions, the purchase is
free. Please contact the Department of Recreation and Parks - Concessions
Unit at (213) 202-3280 if a receipt for this transaction is not provided." Said free
purchase for failure to provide a receipt will be at the sole expense of the
Concessionaire.
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H. Diversion of Business:
CONCESSIONAIREshall not divert, cause, allow, or permit to be diverted any business
from the PREMISES and shall take all reasonable measures, in every proper manner,
to develop, maintain, and increase the business conducted by it under the
AGREEMENT.

I. Service Response and Responsibilities:

Prior to the event, the CONCESSIONAIRE shall:

1. Provide and maintain a reservation phone service during normal business hours
for answering inquiries and taking reservations from prospective patrons. In
cases where voicemail service is in use, patrons' telephone call must be returned
within twenty-four (24) hours from the time the messages from prospective
patrons are received;

2. Collect reservation deposit fees from patrons after confirmation of scheduled bar
service;

3. Coordinate, schedule and confirm each reserved event, and the type of bar
service requested; with the patrons and with the Department no less than
fourteen (14) days prior to day of event;

4. Have printed brochures detailing service plans and cost options to be made
available at each of the rental halls;

5. Include information about deposit, cancellation and/or refund policy in
brochures and provide the brochures to patron(s)after completingthe necessary
service agreements (Exhibit D) with the patrons;

6. Provide for all bar service staffing, including all hiring, training, and supervision;

7. Set-up or prepare venue within one (1) hour before the start of the event;

During event, the CONCESSIONAIRE shall:

8. Provide an Events Manager and/or Events Coordinator onsite during hours of
the events to respond to clients' needs;

9. Provide alcoholic and non-alcoholic beverage service to patrons renting the
premises for group events;

10. Provide all necessary supplies and equipment, including portable bar;

11. Keep the service area of the premises clean and uncluttered during the event;
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12. Provide for all bar service staffing, including all hiring, training, and supervision;

13. Discontinue the dispensing of alcoholic beverages to persons deemed disorderly
or intoxicated;

14. Inform patrons at the beginning of the event, at two hours before the end of the
event, and at ninety minutes before the end of the event that alcohol will not be
served during the last hour ofthe event;

15. Take reasonable steps to exercise due diligence in assisting patrons deemed
intoxicated by providing the necessary assistance in order to prevent injury to
themselves and to others and report all incidences promptly to the Department's
Facility Manager or Supervisor;

16. Be responsible for the conduct of activities during the event, and ensure
compliance with the established local, state and federal policies and regulations;

17. Be present during any activity at premises where liquor is sold or dispensed,
including champagne toast only events;

18. Ensure the service area of the premises is kept clean and uncluttered;

After the event, the CONCESSIONAIRE shall:

19. Remove all products and operator equipment from premises within an hour after
each event and ensure the event area authorized for the bar and beverage
service is in as good as order and condition as prior to the event;

20. Dispose of all trash;

21. Implement a Customer Satisfaction and Improvement Program to incorporate
suggested improvements from patrons using a Customer Service Survey I
Questionnaire (Exhibit E); and

22. Collect the full balance of fees from patrons and remit revenue payment to the
Department.

J. Equipment, Furnishings, and Expendables:
All equipment, fumishings (utensils, appliances, stemware, beverage serving ware
and other equipment necessary for alcohol and beverage service), and expendables
required for said CONCESSION shall be purchased by CONCESSIONAIRE at its sole
expense and shall remain its personal property.

K. Maintenance of Equipment:
CONCESSIONAIRE shall, at all times and at its expense, provide all maintenance,
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repair, and service required on equipment, furnishings (utensils, appliances, stemware,
beverage serving ware and other equipment necessary for alcohol and beverage
service, including any beverage service carts and/or portable bar used in the
PREMISES) and keep and maintain such equipment in good repair and in a clean,
sanitary, and orderly condition and appearance.

L. Claims for Labor and Materials:
The CONCESSIONAIRE shall promptly pay when due all amounts payable for labor
and materials furnished in the performance of the AGREEMENT so as to prevent any
lien or other claim under any provision of law from arising against any CITY property
(including reports, documents, and other tangible matter produced by the
CONCESSIONAIRE hereunder), against the CONCESSIONAIRE'S rights hereunder, or
against the CITY, and shall pay all amounts due under the Unemployment Insurance
Act with respect to such labor.

M. Signs and Advertisements:

1. CONCESSIONAIRE shall not erect, construct, or place any signs, banners, ads,
or displays of any kind whatsoever upon any portion of CITY property without the
prior written approval from the GENERAL MANAGER, who may require the
removal or refurbishment of any sign previously approved. Certain signs and
advertisements may also require the prior written approval of the Cultural Affairs
Department or other appropriate agencies.

2. CONCESSIONAIRE shall not permit vendors to display wares inside or outside
the building or on said property unless written permission is secured from the
GENERAL MANAGER in advance of installation, and such permission shall be
subject to revocation at any time.

3. Upon the completion ofthe event, CONCESSIONAIRE shall, at its own expense,
remove or paint out, as GENERAL MANAGER may direct, any and all of its
signs and displays on the PREMISES and in connection therewith, and shall
restore said PREMISES and improvements thereto to the same condition as
prior to the placement of any such signs or displays.

4. CONCESSIONAIRE's address and phone number shall be prominently
displayed along with the notation that all complaints regarding change, service,
or merchandise, should be referred directly to the company. However, reports in
writing shall be directed to the City of Los Angeles Department of Recreation and
Parks, Park Services Division at (323) 644-6252.

5. CONCESSIONAIRE shall place a portable sign at the FACILITY, placed before
each event and removed after each event, in a prominent place, stating that the
CONCESSION is operated under a Concession AGREEMENT issued by CITY
through the Department of Recreation and Parks.

N. Utilities:
CONCESSIONAIRE shall pay a monthly utility charge equal to 1.5% of gross receipts
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as payment for utilities. CONCESSIONAIRE shall remit said monthly payment in
conjunction with the monthly revenue payments.

1. Water shall be utilized by CONCESSIONAIRE in the most efficient manner
possible, and CONCESSIONAIRE expressly agrees to comply with all CITY
water conservation programs.

2. CONCESSIONAIRE hereby expressly waives all claims for compensation, or for
any diminution or abatement of the rental payment provided for herein, for any
and all loss or damage sustained by. reason of any defect, deficiency, or
impairment of the water, heating, or air conditioning systems, electrical
apparatus, or wires fumished to the PREMISES which may occur from time to
time and from any cause or from any loss resulting from water, earthquake,
wind, civil commotion, or riot; and CONCESSIONAIRE hereby expressly
releases and discharges CITY and its officers, employees, and agents from any
and all demands, claims, actions, and causes of action arising from any of the
aforesaid causes.

3. In all instances where damage to any utility service line is caused by
CONCESSIONAIRE; its employees, contractors, sub-contractors, suppliers,
agents, or invitees, CONCESSIONAIRE shall be responsible for the cost of
repairs and any and all damages occasioned thereby.

O. Safety:
CONCESSIONAIRE shall correct safety deficiencies, and violations of safety practices,
immediately after the condition becomes known or GENERAL MANAGER notifies
CONCESSIONAIRE of said condition. CONCESSIONAIRE shall cooperate fully with
CITY in the investigation of accidents occurring on the PREMISES. In the event of
injury to a patron or customer, CONCESSIONAIRE shall reasonably ensure that the
injured person receives prompt and qualified medical attention, and as soon as possible
thereafter, CONCESSIONAIRE shall submit a CITY Form General No. 87 "Non-
Employee Accident or Illness Report." (Exhibit F). If CONCESSIONAIRE fails to
correct hazardousconditions specified by the GENERAL MANAGER in a written notice,
which have led, or in the opinion of CITY could lead, to injury, the GENERAL
MANAGER may, in addition to all other remedies which may be available to CITY, may
correct the specified hazardous conditions, with the cost thereof, plus fifteen percent
(15%) for administrative overhead, to be paid by CONCESSIONAIRE to CITY on
demand.

P. Environmental Sensitivity:
The CONCESSIONAIRE must operate the CONCESSION in an environmentally
sensitive manner and all operations must comply with CITY policies regarding
protection of the environment. CONCESSIONAIRE shall not use or allow the use on
the PREMISES of environmentally unsafe products.

Q. Fund Raising Activities:
CONCESSIONAIRE will be expected to cooperate with Department personnel on
all matters relative to the conduct of fund-raising and/or special events. Prices shall
remain the same for fund raising events as for all other events.
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R. Community Outreach:
CONCESSIONAIRE shall coordinate and cooperate with DEPARTMENT to develop
strategies to outreach to make affordable and available services to all members of the
community, particularly those living in low-to-moderate income areas, fixed-income
households, the disabled, etc., to provide its services to these members of the
community who may not otherwise have the opportunity to partake in the services
provided by CONCESSIONAIRE.

S. Resources Supplied by CONCESSIONAIRE:
CONCESSIONAIRE shall supply resource items that are specifically listed in this
section in order to ensure business operations are run effectively and efficiently.

T. Quiet Enjoyment:
CITY agrees that CONCESSIONAIRE, upon payment of the fees and charges specified
herein, and all other charges and payments to be paid by CONCESSIONAIRE under
the terms of this AGREEMENT, and upon observing and keeping the required terms,
conditions and covenants of this AGREEMENT, shall lawfully and quietly hold, use and
enjoy the concession PREMISES during the term of this AGREEMENT. In the case of
disputes, during the life of the AGREEMENT, over any conditions which may impede
upon the CONCESSIONAIRE's quiet enjoyment of the concession PREMISES, the
GENERAL MANAGER shall have final determination of any solution to such dispute;
the GENERAL MANAGER's final determination shall be binding upon all parties in such
dispute.

SECTION 10. LIABILITY

A. Indemnification: Except for the active negligence or willful misconduct of City,
CONCESSIONAIRE undertakes and agrees to defend, indemnify and hold harmless
City and any and all of City's Officers, Agents, and Employees from and against all suits
and causes of action, claims, losses, demands and.expenses, including, but not limited
to, attorney's fees and cost of litigation, damage or liability of any nature Whatsoever, for
death or injury to any person, including CONCESSIONAIRE'S employees and agents,
or damage or destruction of any property of either party hereto or of third parties, arising
in any manner by reason of, or incident to, the performance of this agreement on the
part of CONCESSIONAIRE, its officers, agents, employees, or sub-contractor of any
tier.

B. Insurance:

1. General Conditions:
CONCESSIONAIRE shall obtain and keep in force an insurance policy which
covers all operations conducted pursuant to this AGREEMENT. Such insurance
policy must also insure the City of Los Angeles and comply with the Office of the
City Administrative Officer's insurance requirements. See Exhibit G for
insurance requirements. The DEPARTMENT, based upon advice of the CITY'S
Risk Managers, may increase or decrease the amounts of insurance coverage
required herein by giving thirty (30) days' written notice to CONCESSIONAIRE.
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Without limiting CONCESSIONAIRE'S indemnification of CITY,
CONCESSIONAIRE shall provide and maintain at its own expense during the
entire term of the AGREEMENT insurance having the limits customarily carried
and actually arranged by CONCESSIONAIRE but not less than the amounts and
types listed in the AGREEMENT covering its operations hereunder subject to the
following conditions:

a. Additional Insured:
CITY, its Officers, Agents and Employees shall be included as additional
insureds in all liability insurance policies except: Workers'
Compensation/Employer's Liability, Professional Errors and Omissions
and second-party Legal Liability coverages (such as Fire Legal). CITY
shall be named Loss Payee As Its Interest May Appear in all required
property, fidelity or surety coverages.

b. Insurance Requirements:
All insurance required hereunder shall conform to CITY requirements
established by Charter, ordinance or policy and shall be filed with the
Office of the City Attorney for its review in accordance with Los Angeles
City Administrative Code Sections 11.47 through 11.56.

c. Primary Insurance:
Such insurance shall be primary with respect to any insurance maintained
by CITY and shall not call on CITY's insurance program for contributions.

d. Admitted Carrier/Licensed California Broker:
Such insurance shall be obtained from brokers or carriers authorized to
transact insurance business in California.

e. 30-Day Notice:
With respect to the interest of CITY, such insurance shall not be
canceled, materially reduced in coverage or limits or non-renewed except
after thirty (30) days written notice by receipted delivery (e.g. certified
mail-return receipt, courier) has been given to the Office of the City
Administrative Officer.

f. Prior Approval:
Evidence of insurance shall be submitted to and approved by the Office of
the City Administrative Officer prior to commencement of any work or
tenancy under this agreement.

g. Severability of Interest:
Except with respect to the insurance company's limits of liability, each
liability insurance policy shall apply separately to each insured against
whom claim or suit is brought. The inclusion of any person or organization
as an insured shall not affect any right which such person or organization
would have as a claimant if not so included.
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h. Acceptable Evidence:
Concessionaire shall submit acceptable evidence and approval of
insurance in accordance with the "Instructions and Information on
Complying with City Insurance Requirements" (Exhibit G).

i. Renewal:
Once the insurance has been approved by CITY, evidence of renewal of
an expiring policy may be submitted on a manually signed renewal
endorsementform. If the policy or the carrier has changed, however, new
evidence as specified in paragraphs a. through h. above must be
submitted.

j. Aggregate Limits/Blanket Coverage:
If any of the required insurance coverages contain aggregate limits, or
apply to other operations or tenancy of CONCESSIONAIRE outside this
agreement, CONCESSIONAIRE shall give CITY prompt, written notice of
any incident, occurrence, claim, settlement or judgment against such
insurance which in CONCESSIONAIRE'S best judgment will diminish the
protection such insurance affords CITY.

2. Self-Insurance and Self-Insured Retentions:
Self-insurance programs and self-insured retentions in insurance policies are
subject to separate approval by CITY upon review of evidence of
CONCESSIONAIRE'S financial capacity to respond. Additionally, such programs
or retentions must provide CITY with at least the same protections from liability
and defense of suits as would be afforded by first-dollar insurance.

3. Modification of Coverage:
CITY reserves the right at any time during the term of this agreement to change
the amounts and types of insurance required hereunder by giving
CONCESSIONAIRE ninety (90) days advance written notice of such change. If
such change should result in substantial additional cost to CONCESSIONAIRE,
CITY agrees to negotiate additional compensation proportional to the increased
benefit to CITY.

4. Availability/Failure to Procure Insurance:
The required coverages and limits are subject to availability on the open market
at reasonable cost as determined by CITY. Nonavailability or nonaffordability
must be documented by a letter from CONCESSIONAIRE'S insurance broker or
agent indicating a good faith insurance and showing as minimum the names of
the insurance carriers and the declinations or quotations received from each.

Within the foregoing constraints, CONCESSIONAIRE'S failure to procure or
maintain required insurance or a self-insurance program shall constitute a
material breach of contract under which GENERAL MANAGER may immediately
terminate or suspend this agreement or, at its discretion, procure or renew such
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insurance to protect CITY's interests and pay any and all premiums in
connection therewith, and recover all monies so paid from CONCESSIONAIRE.

5. Underlying Insurance:
CONCESSIONAIRE shall be responsible for requiring indemnification and
insurance as it deems appropriate from its employees receiving mileage
allowance, consultants, agents and subcontractor, if any, to protect
CONCESSIONAIRE'S and CITY's interest, and for ensuring that such persons
comply with applicable insurance statutes. CONCESSIONAIRE is encouraged
to seek professional advice in this regard.

6. Workers' Compensation:
CONCESSIONAIRE hereby certifies that it is aware ofthe provisions of Section
3700 et seq., of the California Labor Code which require every employer to be
insured against liability for Workers' Compensation or to undertake self-
insurance in accordance with the provisions of that Code, and that it will comply
with such provisions at all such times as they may apply during the performance
of the work of this AGREEMENT.

Any breach of this condition for insurance requirements shall be a material breach of
this Concession Agreement.

SECTION 11. PROHIBITED ACTS
CONCESSIONAIRE shall not, during the time of the event:

A. Do or allow to be done anything which may interfere with the effectiveness or
accessibility of utility, heating, ventilating, or air conditioning systems or portions thereof
on the PREMISES or elsewhere on the FACILITY, nor do or permit to be done anythinq
which may interfere with free access and passage in the PREMISES or the public areas
adjacent thereto, or in the streets or sidewalks adjoining the PREMISES, or hinder
police, fire fighting or other emergency personnel in the discharge of their duties;

B. Interfere with the public's enjoyment and use ofthe FACILITY or use the PREMISES for
any purpose which is not essential to the CONCESSION operations;

C. Rent, sell, lease or offer any space for storing of any articles whatsoever within or on
the PREMISES other than specified herein, without the prior written approval of the
GENERAL MANAGER;

D. Overload allY floor in the PREMISES;

E. Place any additional lock of any kind upon any window or interior or exterior door in the
PREMISES, or make any change in any existing door or window lock or the mechanism
thereof, unless a key therefore is maintained on the PREMISES, nor refuse, upon the
expiration or sooner termination of the AGREEMENT, to surrender to GENERAL
MANAGER any and all keys to the interior or exterior doors on the PREMISES, whether
said keys were furnished to or otherwise procured by CONCESSIONAIRE, and in the
event ofthe loss of any keys furnished by GENERAL MANAGER, CONCESSIONAIRE
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shall pay CITY, on demand, the cost for replacement thereof;

F. Do or permit to be done any act or thing upon the PREMISES which will invalidate,
suspend or increase the rate of any insurance policy required under the AGREEMENT,
or carried by CITY, covering the PREMISES, or the buildings in which the same are
located or which, in the opinion of GENERAL MANAGER, may constitute a hazardous
condition that will increase the risks normally attendant upon the operations
contemplated under the AGREEMENT, provided, however, that nothing contained
herein shall preclude CONCESSIONAIRE from bringing, keeping or using on or about
the PREMISES such materials, supplies, equipment and machinery as are appropriate
or customary in carrying on its business, or from carrying on said business in all
respects as is customary;

G. Use, create, store or allow any hazardous materials as defined in Title 26, Division 19.1,
Section 19-2510 of the California Code of Regulations, or those which meet the criteria
of the above Code, as well as any other substance which poses a hazard to health and
environment, provided, however, that nothing contained herein shall preclude
CONCESSIONAIRE from bringing, keeping or using on or about the PREMISES such
materials, supplies, equipment and machinery as are appropriate or customary in
carrying on its business, or from carrying on said business in all respects as is
customary except that all hazardous materials must be stored and used in compliance
with all City, State and Federal rules, regulations, ordinances and laws;

H. Allow any sale by auction upon the PREMISES;

I. Permit undue loitering on or about the PREMISES;

J. Use the PREMISES in any manner that will constitute waste;

K. Use or allow the PREMISES to be used for, in the opinion of General Manager, any
improper, immoral, or unlawful purposes.

SECTION 12. PERFORMANCE DEPOSIT

A. CONCESSIONAIRE shall provide the DEPARTMENT a sum equal to Five-Thousand
Dollars ($5,000) to guarantee payment of fees and as a damage deposit to be used in
accordance with the default provisions of this AGREEMENT.

B. Form of Deposit
CONCESSIONAIRE'S Performance Deposit shall be in anyone of the following forms
but may not be a combination of two or more types:

1. A cash deposit made at the Cashier's window of the DEPARTMENT.
2. A cashier's check drawn on any bank that is a member of the Los Angeles

Clearing House Association, which cashier's check is payable to the order of the
City of Los Angeles.

3. A check drawn on and certified by any bank that is a member of the Los Angeles
Clearing House Association, payable to the order of the City of Los Angeles.
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C. Agreement of Deposit and Indemnity:
The above instruments must be accompanied by an agreement of deposit and
indemnity, approved as to form and legality by the City Attorney, wherein
CONCESSIONAIRE unconditionally agrees that in the event of any default, CITY shall
have full power and authority to use the deposit in whole or in part to indemnify CITY.
Every deposit of securities or certificates of time deposit must be accompanied by
express authority for the GENERAL MANAGER to convert same into cash and to
deposit said cash in the City Treasury in the manner governing deposit of cash in the
City Treasury by the Charter of the City of Los Angeles. All deposits of cash or checks
must be immediately so deposited by the DEPARTMENT.

The BOARD' shall authorize and request the Treasurer of the City of Los Angeles to
receive said United States Govemment negotiable securities, together with the properly
executed agreement of indemnity and deposit, for safekeeping. In the event said
securities are to be converted to cash because of default, the BOARD may authorize
and request the Treasurer to sell said securities on its behalf.

D. Maintenance of Deposit:
Said deposit shall be held by CITY during the entire term of the AGREEMENT. United
States Government negotiable securities shall at all times have both a par value and a
market value of not less than the amount specified in the AGREEMENT and, in the
event the market value of said securities declines, CONCESSIONAIRE shall, upon
written demand of the GENERAL MANAGER, within ten days of the mailing by the
DEPARTMENT of such demand, pledge and furnish such additional United States
Government negotiable securities with appropriate agreement of indemnity and deposit
approved as to form and legality by the City Attorney, as may be necessary to maintain
both a par and market value of securities on deposit of not less than the amount
specified in the AGREEMENT. If such additional securities are not received by the
DEPARTMENT within ten days after the mailing of written notice as stated above, all
default provisions may be exercised at the discretion of CITY.

In the event of maturity of the securities prior to termination of the AGREEMENT for
which they were deposited, the BOARD shall authorize and request the Treasurer to
redeem the securities. The BOARD shall then use the proceeds of the redeemed
securities to purchase a sufficient amount of United States Government negotiable
securities to be at least equal as to both par and market value to the original amount of
the deposit, and place them with Treasurer on receipt.

If the redemption proceeds are not sufficient, CONCESSIONAIRE shall deposit cash
with the DEPARTMENT in an amount sufficient to make up the difference within ten
days of mailing of notice of deficiency by the DEPARTMENT.

If said deposit is in the form of a certificate of deposit, a current certificate shall be
provided to the DEPARTMENT at the sole expense of the CONCESSIONAIRE, on an
annual basis, no later than April 30th of each calendar year.

E. Return of Performance Deposit to CONCESSIONAIRE:
Said Performance Deposit shall be returned to CONCESSIONAIRE and any rights
assigned to Performance Deposit shall be surrendered by CITY in writing, after the
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expiration or earlier termination of the AGREEMENT and any exit audits performed in
conjunction with the AGREEMENT. The CITY reserves the right to deduct from the
Performance Deposit, any amounts up to and including the full amount of the
Performance Deposit as stated herein, owed to the CITY by CONCESSIONAIRE as
shown by any exit audits performed by CITY, or as compensation to CITY for failure to
adhere to the terms and conditions of the AGREEMENT.

SECTION 13. NUMBER OF ORIGINALS
The number of original texts of this AGREEMENT shall be equal to the number of parties
hereto, one text being retained by each party.

SECTION 14. INDEPENDENT CONTRACTORS / CONSULTANTS
The CONCESSIONAIRE is acting hereunder as an independent contractor and not as an
agent or employee ofthe CITY. The CONCESSIONAIRE shall not represent or otherwise hold
itself or any of its directors, officers, partners, employees, or agents to be an agent or
employee of the CITY.

SECTION 15. TAXES, PERMITS, AND LICENSES

A. CONCESSIONAIRE shall obtain and maintain at its sole expense any and all approvals,
permits, or licenses that may be required in connection with the operation of the
CONCESSION including, but not limited to, tax permits, business licenses, health
permits, building permits, police and fire permits, etc.

B. CONCESSIONAIRE shall pay all taxes of whatever character that may be levied or
charged upon the rights of CONCESSIONAIRE to use the PREMISES, or upon
CONCESSIONAIRE'S improvements, fixtures, equipment, or other property thereon or
upon CONCESSIONAIRE'S operations hereunder. In 'addition, by executing the
AGREEMENT and accepting the benefits thereof, a property interest may be created
known as "Possessory Interest" and such property interest will be subject to property
taxation. CONCESSIONAIRE, as the party to whom the Possessory Interest is vested,
may be subject to the payment of the property taxes levied by the State and County
upon such interest.

C. During the entire term of the AGREEMENT, the CONCESSIONAIRE must hold a
current Los Angeles Business Tax Registration Certificate (BTRC) as required by the
CITY'S Business Tax Ordinance (LAMC Article 1, Chapter 2, Sections 21.00 et. seq.).

D. Pursuant to Section 21.3.3 of Article 1.3 of the LAMC Commercial Tenants Occupancy
Tax, CONCESSIONAIRE must pay to the City of Los Angeles for the privilege of
occupancy, a tax at the rate of $1.48 per calendar quarter or fractional part thereof for
the first $1 ,000 or less of charges (rent) attributable to said calendar quarter, plus $1.48
per calendar quarter for each additional $1,000 of charges or fractional part thereof in
excess of $1 ,000. Said tax shall be paid quarterly to the DEPARTMENT, on or before
the fifteenth (15th

) of April, July, October, and January of each calendar year, for the
preceding three (3) months.

The charges for late or delinquent payments shall be $50.00 for each month late plus
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interest calculated at the rate of eighteen percent (18%) per annum or one and one-half
percent (1.5%) each month, assessed daily, on the balance of the unpaid amount.
Payments shall be considered past due if postmarked after the fifteenth (15th) day of
the month in which payment is due.

SECTION 16. ASSIGNMENT, SUBLEASE, BANKRUPTCY
CONCESSIONAIRE shall not under-let or sub-let the subject PREMISES or any part thereof or
allow the same to be used or occupied by any other person or for other use than that herein
specified, nor assign the AGREEMENT nor transfer, assign or in any manner convey any of
the rights or privileges herein granted without the prior written consent of CITY. Neither the
AGREEMENT nor the rights herein granted shall be assignable or transferable by any process
or proceedings in any court, or by attachment, execution, proceeding in insolvency or
bankruptcy either voluntary or involuntary, or receivership proceedings. Any attempted
assignment, mortgaging, hypothecation, or encumbering of the CONCESSION rights or other
violation of the provisions of this Section shall be void and shall confer no right, title or interest
in or to the AGREEMENT or right of use of the whole or any portion of the PREMISES upon
any such purported assignee, mortgagee, encumbrancer, pledgee or other lien holder,
successor or purchaser.

The CONCESSIONAIRE may not, without prior written permission of the City:

A. Assign or otherwise alienate any of its rights hereunder, including the right to payment;
or

B. Delegate, subcontract, or otherwise transfer any of its duties hereunder.

SECTION 17. BUSINESS RECORDS
CONCESSIONAIRE shall maintain during the term of the AGREEMENT and for three (3) years
thereafter, all of its books, ledgers, journals, and accounts wherein are kept all entries
reflecting the gross receipts received or billed by it from the business transacted pursuant to
the AGREEMENT. Such books, ledgers, journals, accounts, and records shall be available for
inspection and examination by GENERAL MANAGER, or a duly authorized representative,
during ordinary business hours at any time during the term of this agreement and for at least
three (3) years thereafter.

A. Employee Fidelity Bonds:
At the GENERAL MANAGER'S discretion, adequate employee fidelity bonds may be
required to be maintained by CONCESSIONAIRE covering all its employees who
handle money.

B. Cash And Record Handling Requirements:
If requested by GENERAL MANAGER, CONCESSIONAIRE shall prepare a description
of its cash handling and sales recording systems and equipment to be used for
operation of the CONCESSION which shall be submitted to GENERAL MANAGER for
approval.

CONCESSIONAIRE shall be required to maintain a method of accounting of the
CONCESSION which shall correctly and accurately reflect the gross receipts and
disbursements received or made by CONCESSIONAIRE from the operation of the
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CONCESSION. The method of accounting, including bank accounts, established for
the CONCESSION shall be separate from the accounting systems used for any other
business operated by CONCESSIONAIRE or for recording CONCESSIONAIRE'S
personal financial affairs. Such method shall include the keeping of the following
documents:

1. Regular books of accounting such as general ledgers.
2. Journals, including supporting and underlying documents such as vouchers,

checks, tickets, bank statements, etc.
3. State and Federal income tax returns and sales tax returns and checks and

other documents proving payment of sums shown.
4. Cash register tapes shall be retained so that day to day sales can be identified.

A cash register must be used in public view which prints a dated double tape,
indicating each sale and the daily total.

5. Any other accounting records that CITY, in its sale discretion, deems necessary
for proper reporting of receipts.

6. Provide details of all adjustments to gross revenue. CONCESSIONAIRE agrees
to pay the CITY a late fee of $50.00 per month for failure to provide said details
of all adjustments to gross revenue.

C. Method of Recording Gross Receipts:
Unless otherwise specified in the AGREEEMENT, CONCESSIONAIRE shall obtain and
utilize a cash register(s) dedicated for the duration of each event at each facility on
which it shall record all gross sales, including hosted bar sales. The cash register shall
be non-resettable and sufficient to supply an accurate recording of all sales on tape.

CONCESSIONAIRE shall not purchase or use the cash register before obtaining the
GENERAL MANAGER'S written approval of the specific register to be purchased. All
cash registers shall have a price display which is and shall remain at all times visible to
the public. Printed receipts shall be provided to the patron for all transactions.

D. Annual Statement of Gross Receipts and Expenses:
CONCESSIONAIRE shall transmit a Statement of Gross Receipts and Expenses (Profit
and Loss Staternent) for the CONCESSION operations as specified in the
AGREEMENT, in a form acceptable to the GENERAL MANAGER, on or before April
30th after the close of each calendar year during the term of the AGREEMENT. Such
Statement must be prepared by a Certified Public Accountant (CPA) and shall not
include statements of omission or non-disclosure. The charges for late or delinquent
Statements shall be $50.00 per month.

In addition, CITY may from time to time conduct an audit and re-audit of the books and
businesses conducted by CONCESSIONAIRE and observe the operation of the
business so that accuracy of the above records can be confirmed. If the report of gross
sales made by CONCESSIONAIRE to CITY shall be found to be less than the amount
of gross sales disclosed by such audit and observation, CONCESSIONAIRE shall pay
CITY within 30 days after billing any additional rentals disclosed by such audit. If
discrepancy exceeds 2% and no reasonable explanation is given for such discrepancy,
CONCESSIONAI RE shall also pay the cost of the audit.
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SECTION 18. REGULATIONS, INSPECTION, AND DIRECTIVES

A. The operations conducted by CONCESSIONAIRE pursuant to the AGREEMENT shall
be subject to:

1. Any and all applicable rules, regulations, orders, and restrictions which are now
in force or which may be hereafter adopted by CITY with respect to the operation
of the CONCESSION;

2. Any and all orders, directions or conditions issued, given, or imposed by
GENERAL MANAGER with respect to the use of the roadways, driveways,
curbs, sidewalks, parking areas, or public areas adjacent to the PREMISES;

3. Any and all applicable laws, ordinances, statutes, rules, regulations or orders,
including the LAMC, LAAC, the Charter of the City of Los Angeles, and of any
governrnental authority, federal, state or rnunicipal, lawfully exercising authority
over the CONCESSIONAIRE'S operations; and,

4. Any and all applicable local, state and federal laws and regulations relative to the
design and installation of facilities to accommodate disabled persons.

B. Permissions:
Any permission required by the AGREEMENT shall be secured in writing by
CONCESSIONAIRE frorn CITY or the GENERAL MANAGER and any errors or
omissions therefrom shall not relieve CONCESSIONAIRE of its obligations to faithfully
perform the conditions therein. CONCESSIONAIRE shall irnrnediately cornply with any
written request or order subrnitted to it by CITY or the GENERAL MANAGER.

C. Right of Inspection:
CITY and the GENERAL MANAGER, their authorized representatives, agents and
employees shall have the right to enter upon the PREMISES at any and all reasonable
times for the purpose of inspection, evaluation, and observation of
CONCESSIONAIRE'S operation. During these inspections, they shall have the right to
photograph, film, or otherwise record conditions and events taking place upon the
PREMISES. The inspections may be made by persons identified to CONCESSIONAIRE
as CITY Employees, or may be rnade by independent contractors engaged by CITY.
Inspections may be made for the purposes set forth below, and for any other lawful
purpose for which the CITY or another governmental entity with jurisdiction is authorized
to perforrn inspectibns of the PREMISES:

1. To deterrnine if the terms and conditions of the AGREEMENT are being
complied with.

2. To observe transactions between the CONCESSIONAIRE and patrons in order
to evaluate the quality and quantities of services provided or iterns sold or
dispensed.
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D. Control of Premises:
CITY shall have absolute and full access to the PREMISES and all its appurtenances
during the term of the AGREEMENT and may make such changes and alterations
therein, and in the grounds surrounding same, as may be determined by said CITY.
Such determination shall not be unreasonable and shall take into account the business
considerations presented by CONCESSIONAIRE.

E. Americans with Disabilities Act:
The CONCESSIONAIRE shall comply with the Americans with Disabilities Act 42
U.S.C. Section 12101 et seq., and with the provisions of the Certification Regarding
Compliance with the Americans with Disabilities Act which is attached to AGREEMENT
and incorporated herein by this reference.

F. Child Support Ordinance:
The AGREEMENT is subject to Section 10.10, Article 1, Chapter 1, Division 10 of the
LAAC, Child Support Assignment Orders Ordinance. CONCESSIONAIRE is required to
complete a Certification of Compliance with Child Support obligations which is attached
to the AGREEMENT and incorporated herein by this reference. Pursuant to this
ordinance, CONCESSIONAIRE shall (1) fully comply with all State and Federal
employment reporting requirements applicable to Child Support Assignment Orders; (2)
certify that the principal owner(s) of CONCESSIONAIRE are in compliance with any
Wage and Earnings Assignment Orders and Notices of Assignment applicable to them
personally; (3) fully comply with all lawfully served Wage and Earnings Assignment
Orders and Notices of Assignment in accordance with California Family Code section
5230 et seq.; and (4) maintain such compliance throughout the term of this
AGREEMENT.

G. Minority, Women, and Other Business Enterprise Outreach Program:
CONCESSIONAIRE agrees and obligates itself to utilize the services of Minority,
Women, and Other Business Enterprise firms on a level so designated in its proposal, if
any. CONCESSIONAIRE certifies that it has complied with Mayoral Directive 2001-26
regarding the Outreach Program for Contracts greater than $100,000, if applicable.
CONCESSIONAIRE shall not change any of these designated subconsultants and
subcontractors, nor shall CONCESSIONAIRE reduce their level of effort, without prior
written approval of the CITY, provided that such approval shall not be unreasonably
withheld.
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H. Living Wage Ordinance/Service Contract Worker Retention Ordinance:
The CONCESSIONAIRE must comply with City Ordinance 172336 (Living Wage
Ordinance) unless exempted in accordance with said ordinance. The Living Wage
Ordinance requires in part that nothing less than a prescribed minimum level of
compensation (a "living wage") be paid to employees of service contractors ofthe CITY
and its financial assistance recipients and to employees of such recipients. Under
Section 10.37.2 of the Ordinance, CONCESSIONAIRE shall pay service employees
who spend any of their time on CITY contracts a wage of no less than the hourly rates
set under the authority of the Living Wage Ordinance (LWO). Such rates shall be
adjusted annually to correspond with adjustments, if any, to retirement benefits paid to
members of the Los Angeles City Employees' Retirement System.

CONCESSIONAIRE must also comply with the Service Contract Worker Retention
Ordinance (SCWRO), adopted through Ordinance 171004. This Ordinance requires
CONCESSIONAIRE to retain all employees from the previous
contractor/CONCESSIONAIRE for a period of 90 days, and must continue to retain
those satisfactorily performing employees.

I. Contractor Responsibility Ordinance:
Every Request for Proposal, Request for Bid, Request for Proposals, or other
procurement process is subject to the provisions of the Contractor Responsibility
Ordinance, Section 10.40 et seq. of Article 14, Chapter 1 of Division 10 of the LAAC,
unless exempt pursuant to the provisions of the Ordinance.

J. Equal Benefits Ordinance:
Section 10.8.2.1 (c) of the LAAC (Equal Benefits Ordinance) requires that every
contract with or on behalf of the City of Los Angeles for which the consideration is in
excess of the $5,000.00 must incorporate the Equal Benefits Provisions.

K. Contractor Evaluation Ordinance:
At the end of the AGREEMENT, the CITY will conduct an evaluation of the
CONCESSIONAIRE's performance. The CITY may also conduct evaluations of the
CONCESSIONAIRE's performance during the term of the AGREEMENT. As required
by Section 10.39.2 of the Los Angeles Administrative Code, evaluations will be based
on a number of criteria, including the quality of the work product or service performed,
the timeliness of performance, financial issues, and the expertise of personnel that the
CONCESSIONAIREassigns to the AGREEMENT.A CONCESSIONAIREwho receives
a "Marginal" or "Unsatisfactory" rating will be provided with a copy of the final CITY
evaluation and allowed 14 calendar days to respond. The CITY will use the final CITY
evaluation, and any responsefrom the CONCESSIONAIRE, to evaluate proposals and
to conduct reference checks when awarding other service contracts.

L. Slavery Disclosure Ordinance:
Unless otherwise exempt in accordance with the provisions of this Ordinance, the
AGREEMENT is subject to the Slavery Disclosure Ordinance, Section 10.41of the Los
Angeles Administrative Code, as may be amended from time to time.
CONCESSIONAIRE certifies that it has complied with the applicable provisions ofthis
Ordinance. Failure to fully and accurately complete the affidavit may result in
termination of the AGREEMENT.
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SECTION 19. TERMINATION

A. By CITY:
CITY shall have the right to immediately terminate the AGREEMENT in its entirety and
all rights ensuing therefrom as provided by applicable law if anyone or more of the
following events occur:

1. CONCESSIONAIRE fails to keep, perform and observe any promise, covenant
and condition set forth in the AGREEMENT on its part to be kept, performed or
observed after receipt of written notice of default from GENERAL MANAGER,
except where fulfillment of CONCESSIONAIRE'S obligation requires activity over
a period of time and CONCESSIONAIRE has commenced to perform whatever
may be required within ten (10) days after receipt of such notice and continues
such performance diligently and without interruption except for causes beyond its
control;

2. The interest of CONCESSIONAIRE under the AGREEMENT is assigned,
transferred, passes to or devolves upon, by operation of law or otherwise, any
other person, firm or corporation without the written consent of GENERAL
MANAGER;

3. CONCESSIONAIRE becomes, without the prior, written approval of GENERAL
MANAGER a successor or merged corporation in a merger, a constituent
corporation in a consolidation or a corporation in dissolution;

4. The levy of any attachment or execution, or the appointment of any receiver, or
the execution of any other process of any court of competent jurisdiction which is
not vacated, dismissed or set aside within a period of ten (10) days and which
does, or as a direct consequence of such process will, interfere with
CONCESSIONAIRE'S use of the PREMISES or with its operations under the
AGREEMENT;

5. CONCESSIONAIRE becomes insolvent, or takes the benefit of any present or
future insolvency statute, or makes a general assignment for the benefit of
creditors, or files a voluntary petition in bankruptcy, or a petition or answer
seeking an arrangement for its reorganization, or the arrangement for its
reorganization, or the readjustment of its indebtedness under the federal
bankruptcy laws or under any other law or statute of the United States, or of any
state law, or consents to the appointment of a receiver, trustee or liquidator of all
or substantially all of its property or its property located within the CONCESSION
areas;

6. By order or decree of court, CONCESSIONAIRE is adjudged bankrupt, or an
order is made approving a petition filed by any of the creditors or stockholders of
CONCESSIONAIRE seeking its reorganization or the readjustment of its
indebtedness under the federal bankruptcy laws, or under any law or statute of
the United States, or any state thereof;

7. A petition under any part of the federal bankruptcy laws, or an action under any
present or future solvency law or statute is filed against CONCESSIONAIRE and
is not dismissed within one hundred twenty (120) days;

8. By or pursuant to, or under authority of, any legislative act, resolution or rule,
order or decree of any court, governmental board, agency or officer having
jurisdiction, a receiver, trustee or liquidator takes possession or control of all or
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substantially all of the property of CONCESSIONAIRE;
9. Cessation or deterioration of service for any period which, in the opinion of

GENERAL MANAGER, materially and adversely affects the operation or service
required to be performed by CONCESSIONAIRE under the AGREEMENT;

10. Any lien is filed against the PREMISES because of any act or omission of
CONCESSIONAIRE and such lien is not removed, enjoined or a bond for
satisfaction of such lien is not posted within ten (10) days; or

11. CONCESSIONAIRE voluntarily abandons, deserts, vacates or discontinues its
operation of the business herein authorized.

No acceptance by CITY of the rental payment or other payments specified herein, in
whole or in part, and for any period, after a default of any of the terms, covenants and
conditions to be performed, kept or observed by CONCESSIONAIRE, other than the
default in the payment thereof, shall be deemed a waiver of any right on the part of
CITY including the right to terminate the AGREEMENT on account of such default.

B. Survival of CONCESSIONAIRE'S Obligations:
In the event the AGREEMENT is terminated by CITY, or in the event CITY reenters,
regains, or resumes possession of the PREMISES, all of the obligations of
CONCESSIONAIRE hereunder shall survive and shall remain in full force and effect for
the full term of the AGREEMENT. Subject to CITY'S obligation to mitigate damages,
the amount of the rental payment shall become due and payable to CITY to the same
extent, at the same time and in the same manner as if no termination, reentry, regaining
or resumption of possession had taken place. CITY may maintain separate actions to
recover any monies then due, or at its option and at any time, may sue to recover the
full deficiency.

The amount of damages for the period of time subsequent to termination, reentry,
regaining or resumption of possession, subject to an offset for any rental payment
received by CITY from a succeeding CONCESSIONAIRE, shall be the amount of rental
otherwise due until the end of the term of the AGREEMENT. The damages specified
above shall not affect or be construed to affect CITY'S right to such damages in the
event of termination, reentry, regaining or resumption of possession where
CONCESSIONAIRE has not received any actual gross receipts under the
AGREEMENT.

C. Waiver of Redemption and Damages:
CONCESSIONAIRE hereby waives any and all rights of redemption granted by or under
any present or future law or statute in the event it is dispossessed for any cause, or in
the event CITY obtains or retains possession of the PREMISES in any lawful manner.
CONCESSIONAIRE further agrees that in the event the manner or method employed
by CITY in reentering or regaining possession of the PREMISES gives rise to a cause
of action in CONCESSIONAIRE in forcible entry and detailed under the laws of the
State of California, the total amount of damages to which CONCESSIONAIRE shall be
entitled in any such action shall be the sum of One Dollar ($1), and CONCESSIONAIRE
agrees that this provision may be filed in any such action as its stipulation fixing the
amount of damages to which it is entitled.
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D. By CONCESSIONAIRE:
The AGREEMENT may be terminated by CONCESSIONAIRE upon the happening of
one or more of the following events:

1. The permanent abandonment by the DEPARTMENT of the FACILITY or the
permanent removal of all DEPARTMENT services from the FACILITY;

2. The lawful assumption by the United States Government, or any authorized
agency thereof, of the operation, control or use of the FACILITY or any
substantial part thereof, in such manner as to materially restrict
CONCESSIONAIRE from operating thereon;

3. The complete destruction of all or a substantial portion of the PREMISES from a
cause other than the negligence or omission to act of CONCESSIONAIRE, its
agents, officers, or employees, and the failure of CITY to repair or reconstruct
said PREMISES;

4. Any exercise of authority under the AGREEMENT which so interferes with
CONCESSIONAIRE'S use and enjoyment of the PREMISES as to constitute a
termination, in whole or in part, of the AGREEMENT by operation of law in
accordance with the laws of the State of California; or

5. The default by CITY in the performance of any covenant or agreement herein
required to be performed by CITY and the failure of CITY to remedy such default
for a period of thirty (30) days after receipt from CONCESSIONAIRE of written
notice to do so.

SECTION 20. ABANDONMENT OF EQUIPMENT
CONCESSIONAIRE shall have the right to remove its equipment, supplies, furnishings,
inventories, removable fixtures and personal property from PREMISES within thirty (30) days
of expiration or earlier termination of AGREEMENT. If CONCESSIONAIRE fails to remove
said property within that thirty (30) days, said property shall be considered abandoned and
CITY may dispose of same as it seems fit.

SECTION 21. WAIVER
A waiver of a default of any part, term, or provision of the AGREEMENT shall not be construed
as a waiver of any succeeding default or as a waiver of the part, term, or provision itself. A
party's performance after the other party's default shall not be construed as a waiver of that
default.

SECTION 22. CONDITIONS AND COVENANTS
Each covenant herein is a condition, and each condition herein is as well a covenant by the
parties bound thereby, unless waived in writing by the parties hereto.

SECTION 23. FORCE MAJEURE
Neither party hereto shall be liable to the other for any failure, delay, or interruption in the
performance of any of the terms, covenants or conditions of the AGREEMENT due to causes
beyond the control of that party including, without limitation, strikes, boycotts, labor disputes,
embargoes, shortage of material, acts of God, landslides, acts of the public enemy, acts of
superior governmental authority, floods, riots, rebellion, sabotage, or any other circumstance
for which such party is not responsible and which is not in its power to control.
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SECTION 24. REMEDIES ARE NON-EXCLUSIVE
No right, power, remedy, or privilege of CITY shall be construed as being exhausted or
discharged by the exercise thereof in one or more instances. It is agreed that each and all of
said rights, powers, remedies, or privileges shall be deemed cumulative and additional and not
in lieu or exclusive of each other or of any other remedy available to CITY at law or in equity.

SECTION 25. AGREEMENT BINDING UPON SUCCESSORS
The AGREEMENT shall be binding upon and shall inure to the benefit of the successors, heirs,
executors, administrators, and assigns of the parties hereto. The term "CONCESSIONAIRE"
shall include any assignee of CONCESSIONAIRE under any assignment permitted and
approved by GENERAL MANAGER.

SECTION 26. LAW OF CALIFORNIA APPLIES
The AGREEMENT shall be enforced and interpreted under the laws of the State of California.

SECTION 27. AGENT FOR SERVICE OF PROCESS
It is expressly agreed and understood that if CONCESSIONAIRE is not a resident of the State
of California, or is a partnership or joint venture without a partner or rnember resident in said
State, or is a foreign corporation, then in any such event CONCESSIONAIRE does designate
the Secretary of State, State of California, its agent for the purpose of service of process in any
court action between it and CITY arising out of or based upon the AGREEMENT, and the
service shall be made as provided by the laws of the State of California for service upon a non-
resident. It is further expressly agreed, covenanted and stipulated that if, for any reason,
service of such process is not possible, as an alternative method of service of process,
CONCESSIONAIRE may be personally served with such process out of this State by mailing,
by registered or certified mail, the complaint and process to CONCESSIONAIRE at the
address set out hereafter in the AGREEMENT, and that such service shall constitute valid
service upon CONCESSIONAIRE as of the date of mailing, and CONCESSIONAIRE shall
have thirty (30) days from the date of mailing to respond thereto. It is further expressly agreed
that CONCESSIONAIRE is amenable, and hereby agrees, to the process so served, submits
to the jurisdiction and waives any and all objection and protest thereto, any laws to the contrary
notwithstanding.

SECTION 28. VENUE
Venue of any action brought under the AGREEMENT shall lie in Los Angeles County.

SECTION 29. WAIVER OF CLAIMS
CONCESSIONAIRE hereby waives any claim against CITY, its officers, agents, or employees,
for loss of anticipated profits caused by any suit or proceeding directly or indirectly attacking
the validity of the AGREEMENT or any part hereof, or by any judgment or award in any suit or
proceeding declaring the AGREEMENT null, void or voidable, or delaying the same, or any
part hereof, from being carried out.

SECTION 30. NOTICES

A. To CITY:
Unless otherwise.stated in the AGREEMENT, written notices to CITY hereunder shall,
until CONCESSIONAIRE'S receipt of written notice otherwise from these parties, be
addressed to said parties at Department of Recreation and Parks, Finance Division,
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Concessions Unit, 221 N. Figueroa Street 15th Floor, Suite 1520, Mail Stop 625-26, Los
Angeles, CA 90012.

All such notices may either be delivered personally or may be deposited in the United
States mail, properly addressed as aforesaid with postage fully prepaid for delivery by
registered or certified mail. Service in such manner by registered or certified mail shall
be effective upon receipt.

CITY shall provide CONCESSIONAIRE with written notice of any address change within
thirty (30) days of the occurrence of said address change.

B. To CONCESSIONAIRE:
The execution of any notice to CONCESSIONAIRE by GENERAL MANAGER shall be
as effective for CONCESSIONAIRE as if it were executed by BOARD, or by Resolution
or Order of said BOARD.

All such notices may either be delivered personally to the CONCESSIONAIRE or to any
officer or responsible employee of CONCESSIONAIRE or may be deposited in the
United States mail, properly addressed as aforesaid with postage fully prepaid for
delivery by registered or certified mail. Service in such manner by registered or certified
mail shall be effective upon receipt.

Written notices to CONCESSIONAIRE shall be addressed to CONCESSIONAIRE as
follows:

MONTEREY CONCESSIONS GROUP DBA L.A. BAR SERVICES
16821 BURBANK BLVD.

ENCINO, CA 91436

CONCESSIONAIRE shall provide CITY with written notice of any address change
within thirty (30) days of the occurrence of said address change.

SECTION 31. INTERPRETATION
The language of the AGREEMENT shall be construed according to its fair meaning and not
strictly for or against either CITY or CONCESSIONAIRE. The section headings appearing
herein are for the convenience of CITY and CONCESSIONAIRE, and shall not be deemed to
govern, limit, modify or in any manner affect the scope, meaning or intent of the provisions of
the AGREEMENT. The use of any gender herein shall include all genders and the use of any
number shall be construed as the singular or the plural, all as the context may require.

If any provision of the AGREEMENT is determined to be void by any court of competent
jurisdiction, then such determination shall not affect any other provision of the AGREEMENT,
and all such other provisions shall remain in full force and effect; and it is the intention of the
parties hereto that if any provision of the AGREEMENT is capable of two constructions, one of
which render the provision void and the other of which would render the provision valid, then
the provision shall have the meaning which renders it valid.

SECTION 32. AGREEMENT CONTAINS ENTIRE AGREEMENT
The provisions of the AGREEMENT contain the entire Agreement between the parties hereto
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and said AGREEMENT may not be changed or modified in any manner except by formal,
written amendment fully executed by both CITY and CONCESSIONAIRE.

SECTION 33. TIME OF THE ESSENCE
Time is of the essence for all provisions of the AGREEMENT.

SECTION 34. INCORPORATION OF DOCUMENTS
This AGREEMENT and incorporated documents represent the entire integrated agreement of
the parties and supersedes all prior written or oral representations, discussions, and
agreements. The following Exhibits are attached to and made part of this AGREEMENT by
reference:

A. Bar and Beverage Services Concession Request for Proposals -released August 18,
2010

B. Concessionaire's Proposal in Response to Exhibit A
C. Monthly Remittance Advice Form
D. Work Order Service Sheet
E Customer Service Survey / Questionnaire
F. Form General No. 87 "Non-Employee Accident or Illness Report"
G Insurance Requirements

In the event of any inconsistency between any of the provisions of this Agreement and/or
appendix attached hereto, the inconsistency shall be resolved by giving precedence in the
following order: 1) This Agreement exclusive of attachments, 2) Exhibit A, 3) Exhibit B,
4) Exhibit G, 5) Exhibit C, 6) Exhibit D, 7) Exhibit E, and 8) Exhibit F.

(Signature Page to Follow)
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IN WITNESS WHEREOF, THE CITY OF LOS ANGELES has caused this AGREEMENT to be
executed on its behalf by its duly authorized Board of Recreation and Park Commissioners,
and CONCESSIONAIRE has executed the same as of the day and year herein below written.

THE CITY OF LOS ANGELES, a municipal corporation, acting by and through its Board of
Recreation and Park Commissioners

BY: ~~~~-------------------
President

DATE: ___

Secretary
DATE: _BY: ~-------------------------

MONTEREY CONCESSIONS GROUP DBA LA BAR SERVICES

BY:
KYLE KOESTNER, Partner

DATE: _

BY:
MIKE BEGAKIS, Partner

DATE: __

BTRC: __

APPROVED AS TO FORM:
CARMEN A. TRUTANICH, City Attomey

BY: ~--~~~~---------------
Deputy City Attomey

DATE:_-------_

Concession Agreement Number: _
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BOARD OF RECREATION AND
PARK COMMISSIONERS

CITY OF Los ANGELES
CALIFORNIA

DEPARTMENT OF
RECREATION AND PARKS

LYNN ALVAREZ
VICE PRESIDENT

221 N. FIGUEROA STREET
SUITE 1510

LOS ANGELES, CA 90012

(213) 202-264ll
FAX: (213) 202-261 0

RAP.Commissioners@LAClty.org

BARRY A. SANDERS
-PRESIDENT

W. JEROME STANLEY
JILL T. WERNER

JOHNATHAN WILLIAMS JON KIRK MUKRI
GENERAL MANAGER

ANTONIO R. VILLARAIGOSA
MAYOR

January 3, 2013

Hon. Antonio R. Villaraigosa, Mayor
City of Los Angeles
Room 303, City Hall

Dear Mayor Villaraigosa:

In accordance with Executive Directive No.3, there are attached
herewith three copies of a proposed agreement with SRC Event Group,
LLC for the operation of a Bar and Beverage Services Concession.

Also attached for the assistance of your Office in reviewing this
proposed agreement is Report No. 13-006, adopted by the Board of
'Recreation and Park Commissioners at its meeting of January 2,
2013. After review and recommendation by you, the proposed
agreement will be submitted to the Board for final action.

If you have any questions with regard to the Proposed Agreement,
please contact Felice Chen at (213) 202-3298.

Very truly yours,

BOARD OF RECREATION AND
PARK COMMISSIONERS

rJiJJJIf{J 10fJJJI1
LATONYA D. DEAN

Commission Executive
Assistant

Attachments

cc: Felice Chen, Concessions
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BOARD OF RECREATION AND PARK COMMISSIONERS

NO. 13-006

C.D. Various

SUBJECT; BAR AND BEVERAGE SERVICES - AWARD OF CONCESSION
AGREEMENT TO SRC EVENT GROUP, LLC

R.Adams
H. Fujita
V.Israel

K. Regan
M. Shull
*N.Williams ~

Approved /' Disapproved. _

RECOMMENDATIONS:

That the Board:

I. Approve a proposed Concession Agreement, between the City of Los Angeles
Department of Recreation and Parks and SRC Event Group, LLC for the operation of a
Bar and Beverage Services Concession for a term of five (5) years with two (2) five-year
renewal options exercisable at the sole discretion of the General Manager, substantially in
the form on file in the Board Office, subject to the approval of the Mayor, City Council,
and of the City Attorney as to form;

2. Find, in accordance with Charter Section 1022, that the Department does not have
personnel available in its employ with sufficient time and expertise to undertake these
specialized tasks and that it is more feasible and economical to secure these services by
contract;

3. Find, in accordance with Charter Section 371(e)(10) and Los Angeles Administrative
Code Section 10.15(a)(l0), that the use of competitive bidding would be undesirable,
impractical or otherwise excused by the common law and the Charter because, unlike the
purchase of a specified product, there is no single criterion, such as price comparison,
that will determine which proposer can best provide the services required by the
Department for the improvement, operation and maintenance of the Department's
concession. In order to select the best proposer for this concession, the Board finds it is
necessary to utilize a standard request for proposals process and to evaluate proposals
received based upon the criteria included in the Request for Proposals (RFP). The Board
also finds that the narrower and more specialized competitive sealed proposal process
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authorized but not required by Charter Section 371, subsection (b), would not meet the
Department's needs and therefore opts to utilize the standard request for proposals
process;

4. Waive the late submittal of the proposed revenue sharing payment as an informality, in
accordance with Charter Section 371(c) and Los Angeles Administrative Code Section
J0.15(c), for the proposal submitted by SRC Event Group, LLC;

5. Approve the revision of the performance deposit to be provided by the operator prior to
the execution of the Concession Agreement from ten-thousand dollars ($10,000), as
stipulated in the RFP, to five-thousand dollars ($5,000);

6. Direct the Board Secretary to transmit the proposed Concession Agreement to the Mayor
in accordance with Executive Directive No.3 and, concurrently, to the City Attorney for
approval as to form; and,

7. Authorize the Board President and Secretary to execute the Concession Agreement upon
receipt of the necessary approvals. .

SUMMARY:

The Bar and Beverage Services Concession provides alcoholic and non-alcoholic beverage
services to patrons renting the following Department of Recreation and Parks (Department)
facilities: Friendship Auditorium, Grace E. Simons Lodge, Ramona Hall, Orcutt Ranch, Cabrillo
Beach Bath House, Griffith Park Visitor Center Auditorium, and Wattles Mansion. Additional
facilities may be included at the request of the Department. Numerous events are held in these
facilities, such as weddings, receptions, birthdays, corporate gatherings, business trainings and
meetings and other private parties and events.

Since January 1, 2005, the Bar and Beverage Services Concession has been operating by
Monterey Concessions Group on a month-to-month basis. The concessionaire currently pays
20% of gross revenue as rent to the Department.

On May 20, 2009, the Board approved the release of a Request for Proposals (RFP) for a Bar and
Beverage Services Concession (Board Report No. 09-130) in order to enter into multi-year
agreements with up to five (5) qualified and experienced proposers. The intent ofthe RFP was
to provide patrons with a selection of operators to choose from for events.

On October 27, 2009, the RFP was released. Two proposals were received. Only one proposer,
Sunseri's, was found responsive in all eight compliance documents and all seven submittal
documents in response to the RFP.
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On July 14, 2010, the Board awarded Sunseri's a Concession Agreement for the operation of a
Bar and Beverage Services Concession. The Board also directed staff to release a new RFP for
the Bar and Beverage Services Concession in order to award additional multi-year Bar and
Beverage Services Concession Agreements (Board Report Number 10-175).

A new RFP was released on August 18, 2010 and advertised in L.A. Daily Journal, and The
Korean Journal; made available on the Department's website and posted on the Los Angeles
Business Assistance Virtual Network (BAVN). In addition, a letter inviting bids was mailed to
over thirty (30) organizations and individuals from a mailing list maintained by the Concessions
Unit.

On October 5, 2010, a Pre-Proposal Conference was held at the Department's Central Service
Yard and was attended by three companies.

Two addendums to the second RFP were released to provide staff time to respond to questions
asked by potential proposers and allow adequate time for potential proposers to prepare the
necessary documents. On November 30,2010, two proposals were received:

e SRC Event Group, LLC (SRCLLC)
.. Monterey Concessions Group dba L.A. Bar Services

As stipulated in the RFP, evaluation of the bid proposals was to occur in two levels. Level I
would be a check and review for required compliance and submittal documents and Level II
would be a comprehensive evaluation of the proposal. Proposers must successfully pass the first
level (0 proceed to the next level.

Levell Evaluation
Staff performed a Level I review of the following required documents:

Compliance Documents:
1) Proposers Signed Declaration and Affidavit of Non-Collusion
2) Disposition of Proposals
3) Affirmative Action Plan
4) Contractor Responsibility Ordinance Statement
5) Equal Benefits Ordinance Statement
6) Living Wage Ordinance/Service Contractor Worker Retention Ordinance
7) Good Faith Effort Subcontractor Outreach
8) Bidder Certification - CEC Form 50

Submittal Documents:
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I) Cover Letter
2) Proposal Deposit
3) Ability to Finance
4) Experience and Qualifications
5) Proposed Business Plan
6) Proposed Revenue Sharing Payment
7) Proposed Services and Products with Price List

Level I Proposals are found either Responsive (pass) or Non-Responsive (fail).

SRC Event Group, LLC (SRCLLC) was found responsive in all eight compliance documents,
responsive in six submittal documents and non-responsive in one submittal document (Proposed
Revenue Sharing Payment) (Attachment A).

This project is subject to the Minority Business Enterprise, Women Business Enterprise, and
Other Business Enterprise (MBE/WBE/OBE) Subcontractor Outreach Program. In order to
comply with the good faith outreach effort (GFE) requirements of the Subcontractor Outreach
Program, bidders must submit GFE documentation sufficient to achieve a minimum of 75 out of
100 GFE evaluation points as outlined on the Board's Outreach Program. SRCLLC satisfied 95
out of the 100-point requirements outlined by the Board's Outreach Program. The outreach
document package is on file in the Board Office, and a synopsis of said package is attached to
this report (Attachment B).

On February 2, 2011, staff contacted SRCLLC to provide the missing information (required
proposed 20% revenue sharing payment and pro-forma on CD format). On February 7, 2011,
SRCLLC submitted the requested documents. Staff evaluated the additional documents and
found the supplemental documents to be responsive to the RFP. The Board may elect to
consider the proposal, waive informalities and award a contract.

Staff reviewed the proposal submitted by SRCLLC and found that SRCLLC has the experience,
background, and financial capability to successfully operate the concession.

SRCLLC is located at 8191 East Kaiser Blvd., Anaheim, CA 92808 and has 53 years of
restaurant business experience, including bar and beverage service. SRCLLC operates 23
restaurants with combined annual sales of $91 million. SRCLLC bar and beverage services
operation provides services at Specialty Restaurants Corporation (SRC) owned restaurants and at
client owned restaurants such as: The Reef in Long Beach; The Rusty Pelican in Florida (Miami
and Tampa); Florida; and the Castaway in Burbank. SRCLLC has also provided bar and
beverage service to individual clients such as: Porsche of North America; NBC Universal- Jay
Leno Wrap Party; and, Congressman Adam Schiff Birthday.
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SRCLLC proposes to pay 20% of all bar and beverage service revenues as revenue sharing
payment and will pay one and a half percent (1.5%) of gross receipts as a monthly payment for
utilities.

Staff recommends that a Bar and Beverage Services Concession Agreement be awarded to
SRCLLC for a term of five (5) years, with two (2) five-year options to renew, exercisable at the
sole discretion of the General Manager.

The RFP stipulated that the selected operator would be required to provide a ten-thousand dollar
($10,000) performance deposit. Staffreviewed the requirement and found that the amount of the
performance deposit was inconsistent with the previously awarded contract for bar and beverage

------""slS1etvk~Ti1e<Jperator-wHI'1'rovide-interrnittent-seFV·iGeS-teila!F(}ns-r-ealmg..];)ep:m.m.enW'aci.li:ties_ ........ _
and will not occupy space for extended periods of time; also, the operator is not guaranteed any
amount of work. The purpose of the performance deposit is to ensure rent is paid and damage to
a facility caused by the operator is reimbursed to the Department. Board Report Number 10-175
awarded Sunseri's a Bar and Beverage Services Concession Agreement, and approved that the
operator be required to provide a performance deposit in the amount of five-thousand dollars
($5,000) prior to the execution of the Concession Agreement. Staff recommends the approval of
the revision of the performance deposit to be provided by SRCLLC prior to the execution of the
Concession Agreement from ten-thousand dollars ($10,000), as stipulated in the RFP, to five-
thousand dollars ($5,000).

Charter Section 1022
Los Angeles City Charter Section 1022 prohibits contracting out work that could be done by City
employees unless the Board determines it is more economical andJor feasible to contract out the
service.

On May 23, 2008, the Personnel Department completed a Charter Section 1022 review
(Attachment C) and determined that there are no City classifications that could provide Bar and
Beverage Services. It is therefore more feasible to secure these services through an independent
contractor.

FISCAL IMPACT STATEMENT:

During the first five-year term of the Concession Agreement, it is estimated that approximately
$35,618 will be paid in rent to the Department. Of that amount, $32,056 will be deposited into
the Department's General Fund and $3,562 will be deposited into the Concession Improvement
Account (Fund 302, Department 89, Account 070K).

Report prepared by Felice Chen, Management Analyst II, Concessions Unit, Finance Division.



AUachment A

DEPARTMENT OF RECREATiON AND PARKS
BAR & BEVERAGE SERVICES CONCESSION RFP

SRC EVENT GROUP, LLC
LEVEL I EVALUATION SUMMARY (ARS·M10-175)

in
I. Compliance Document. Submitted Compliance Comments

Proposers SlgnCKtOeclstatlon and Affidavi
of Non·Celiuslon Yes Yo.

O!spo$llIon of P(oposafs Yes Y••

Affimlallva AcllM Plan Y•• Yo.
Contractor Responsibility Ordinance
Staj.ement Yo. Yos

Equal Benefits o.rdinance Slatement Ya. Yos
LMng Wage Ordinance I Service
Conlractor Worker RetenUon Ordinance N/A NlA
GOO<tFaith Effort Subcontrator Outreach
(MInority. Women. Other BusIness
Enterprises Schedule) Ves V••

BIdder Certification· CEO Form 50 Vo. Yes

In
II. Submittal Documents Submitted Compliance ccmments

COver tener Ves Yes

Proposals Deposit Ves ves

AbUity to FInance Yes Vo.

Experience and QualificaUons ves Vos

Proposal Business Plan Va. V••

Proposer did not submit the required proposed 200/. rental
percentage and Pl'O-fOlma on CO fonnat with the submilled
proposal. The re(lulred documents were submlUed to the

Proposed Revenue Sharing Payment No V•• Oepartment upon request.

Proposed Servlces and Produets wilh Prlc
list Vos V••



Attachment B
DEPARTMENT OF RECREATION AND PARKS
GOOD FAITH EFFORT OUTREACH SCORING

BAR AND BEVERAGE SERVICES CO.NCESSION RFP (ARS M10·175)
MONTEREY CONCESSIONS GROUP DBA L,A, BAR SERVICES

Possible Awarded
Points PointsL Indicator

i Level of Anticipated
I MBElWBE/OBE
[. __1,. __ Participation --.--+-~--l-~-+-

Comment (Reasonfor Failing)
------------------- I

I

----.-1
I
;

-'----_... :
!

-------1
I
!------------1

I Follow-Up on Initial
~_ .. SolicilaUon

i Plans, Specifications, and
, 7. Requirements ...----l-----"---+
r Contacted Recruitment!
f--'~~"Placemenl Org~,!!!lz~a~tlo~n=_s-1-.-

-------·-1i,

I------- .. '1,

-----1
!

I

~:-~~N~eg~o~tia~te~d'--'iC'.n~G~oo~d~F--"a~ith~_+_-~ . .~
I Bond, Linesof Credit, and !
toO 10, Insurance ---..--------i:
L-.._~,T~O~T~A~L~S~CO~R~E~: ~_~~_L~~~~~~~~~~~ "

,
---------_... .]

I



Attachment c

PERSONNEL DEPARTMENT CONTRACT REVIEW REPORT

1. Requestlng Department: Department of Recreation and Parks

~ Contacts
Department: Karen Freire
CAO: Veronica Salurpbldes

Phone No. 818-243-8421
Phone No; 473-7661

Fax No. 818-243-6451
Fax No. 473-1514

3. Work \0 ~eperformed:
The Department of Recreation and Parks Is seeking to have up· to five (5) pre·guallfled
concesslonarles to proylde bar and beverage services at the following banquet halls: Friendship
Aydltorlum. Graoe E Simons Lodge. Ramona Hall. and Orcutt Ranoh. Under the guIdance of the
Department and the patron requesting services. each oontractor will be· responsible for catering.
maO!!gement. and operal/on of the bar and beyerage services. ThIs work Inoludes meeting and
scheduling the events with the palrons and Department: providing a pUce quote to the palron prior to
each event; serving end providing the beverages during the event: poliCing and monitorIng patron
alcoholic Intake: clean up. disposal. and removal of !lems: and colIeollng fees from the patrons. The
conoesslonalres are also r~ponslble for adhering to the provIsions of the Stale of CalifornIa.
Department of Alcohollo Beyewge Control liquor license. '.

4. Is thIs a contract renewal? Yes 0 No (8J

5. Proposed length of contraot: 3 years
Proposed start Date: Upon contract execy!lon

C .Proposed cost of contract (If known): $300.000.00

7. Name of proposed contractor: Unknown

8. Unique or special quallfica!lons required to perform the work:
A state of California. Department of Alcohollo Beverage Control Type 68 ligense and generailiguor

. liability Insuranoe are required. Musl have knowledge and expertise In providing catering:
management and operailon of bar end beyerage services. parjlcularly with serving 200. or morEl
patrone per eyent. ...

9. Are there City .employees that oan perform the work being proposed for contractlng?
Yes 0 No~;

If yes,
a. Which cJass(es) and Department(s):
b. Is there sufficIent Deparlmentstaff available to perform the work? Yes 0 No 0
o. Is there a current eligible list for the class(es)? Yes 0 No 0 Expiration Date __
d. Estimated time to tlll·pos!!lon(s) through CSC process?

" e. Can Ihe requesting d!!J?artmentcontinue to ernploy staff hired for the project after project
completion? Yes U No 0 .

...I, Are (here City employees ourrenUy performing the work? Yes 0 No 0
10. FIndings

(8) Cilyemployees 00 NOT have the expertise to perform th'e work



o Clly employees DO have the expertIse to perform the work

Check If appUcable (explanation aUaohed) and send to CAO'for further analysis
IZl Project of limited duration would have 10 layoff staff al end of project
IZl Time constraInts require Immediate staffIng of projecto Work assignment exceeds slafflng avallabllJly

SUMMARY; The Department of Recreation and Parka Is seeking to contract for Bar and Beverage
Services at fIve banquet facilities. There Is currently no CIty classlfloatlon thai requires a Slate of,
California, Department of Alcoholio Beverage Control Type 68 L1oense. Nor Is fhere a City Classlficallon
that would prepare employees to perform the above work.

Submitted by:
ephanle Holloman

Reviewed by:

Approved by:

Date:

hnon C. Pascual

~'tJ;j{!A

l \,
"

~'

"
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AGREEMENT FOR THE OPERATION OF
THE BAR AND BEVERAGE SERVICES CONCESSION

Between

THE CITY OF LOS ANGELES
DEPARTMENT OF RECREATION AND PARKS

And

SRC EVENT GROUP, LLC

THIS AGREEMENT is made and entered into on this day of , 201_,
by and between the CITY OF LOS ANGELES, a municipal corporation (hereinafter referred to
as CITY), acting by and through its Board of Recreation and Park Commissioners (hereinafter
referred to as "BOARD"), and SRC EVENT GROUP, LLC, a limited liability company
(hereinafter referred to as "CONCESSIONAIRE").

WHEREAS, CITY advertised for proposals for the Bar and Beverage Services Concession
(hereinafter referred to as "CONCESSION"); and

WHEREAS, BOARD in its capacity as the contract awarding authority for the Department,
finds, pursuant to Charter Section 371 (e) (10), that the use of competitive bidding would be
undesirable, impractical or otherwise excused by the common law and the Charter because,
unlike the purchase of a specified product, there is no single criterion, such as price
comparison, that will determine which proposer can best provide the services required by the
Department for the improvement, operation and maintenance of the Department's concession.
To select the best proposer for this concession, the Board finds it is necessary to utilize a
standard request for proposals process and to evaluate proposals received based upon the
criteria included in this Request for Proposals (RFP). The Board specifically finds that the
narrower and more specialized competitive sealed proposal process authorized but not
required by Charter Section 371, subsection (b), would not meet the Department's needs and
therefore opts to utilize the standard request for proposals process; and

WHEREAS, the staff of the CITY's Department of Recreation and Parks (hereinafter
"DEPARTMENT'), received and analyzed the proposals which were received on November 30,
2010; and

WHEREAS, the Board of Recreation and Park Commissioners (hereinafter "BOARD"),
determined that CONCESSIONAIRE was one ofthe two responsible proposers, and selected
said proposer to operate the CONCESSION in accordance with the terms and conditions
of this Concession Agreement (hereinafter "AGREEMENT'); and

WHEREAS, CONCESSIONAIRE desires to secure and enter into an AGREEMENT in
accordance with the foregoing and undertakes to provide services of the type and character
required therein by CITY to meet the needs of the public at the various banquet hall facilities:
and

WHEREAS, the principal purpose of CITY entering into this AGREEMENT is to serve the
public by providing bar and beverage services (alcoholic and non-alcoholic);
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NOW THEREFORE, in consideration of the premises and of the terms, covenants and
conditions hereinafter contained to be kept and performed by the respective parties, it is
agreed as follows:

SECTION I. DEFINITIONS

For the purpose of this AGREEMENT, the following words and phrases are defined and shall
be construed as hereinafter set forth:

AGREEMENT: This Concession Agreement consisting of thirty five
(35) pages and seven (7) exhibits (A-G) attached
hereto.

BOARD: Board of Recreation and Park Commissioners.

CITY: The City of Los Angeles, Acting by and through its
Board of Recreation and Park Commissioners.

CONCESSION: The permitted operation granted by this
AGREEMENT.

CONCESSIONAIRE: SRC EVENT GROUP, LLC.

DEPARTMENT: The Department of Recreation and Parks, acting
through the BOARD.

FACILITIES: The Recreation and Parks Department facilities at
which the CONCESSION is permitted to operate.

GENERAL MANAGER: General Manager of the DEPARTMENT, or that
person's authorized representative, acting on behalf
of the CITY. All actions of the General Manager are
subject to review at the discretion of the BOARD.

LAAC: The Los Angeles Administrative Code.

LAMC: The Los Angeles Municipal Code.

PREMISES: The banquet hall rental facilities, as defined in
Section 3, in which the CONCESSION may be
operated.
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SECTION 2. PERMISSION GRANTED
For and in consideration of the payment of the fees and charges as hereinafter provided, and
subject to all ofthe terms, covenants, and conditions of this AGREEMENT, CITY hereby grants
to CONCESSIONAIRE, subject to all of the terms and conditions of this AGREEMENT, the
exclusive (for purposes of this AGREEMENT, the term "exclusive" means only
CONCESSIONAIRES under contract with the DEPARTMENT are authorized to provide Bar
and Beverage services at the PREMISES, and patrons using the PREMISES may only choose
from among the authorized CONCESSIONAIRES) right to provide liquor at Alcoholic Events,
and in connection thereto, other beverage services, to patrons renting PREMISES for group
events; and, not for any other purpose without the prior written consent of GENERAL
MANAGER.

At Alcoholic plus Non-Alcoholic Events patrons must use one of the Department approved
concessionaires; specialized non-alcoholic beverages may be brought in by patrons but must
be served by CONCESSIONAIRE. At Non-Alcoholic Events patrons have the option to use
CONCESSIONAIRE but usage is not mandatory.

The concession rights herein granted shall be carried on at the FACILITIES solely within the
limits and confines of said areas designated as PREMISES (Section 3) to be serviced by the
CONCESSIONAIRE in this AGREEMENT. CONCESSIONAIRE, by accepting the
AGREEMENT, agrees for itself its successors and assigns, that it will not make use of the
PREMISES in any manner which might interfere with the recreational uses of the FACILITY.

In the event of a conflict between CONCESSIONAIRE and any other concessionaire or
any lessee at the FACILITIES regarding the services to be offered or products to be sold by
respective concessionaires or lessees, GENERAL MANAGER, or designee, shall meet
and confer with all necessary parties to determine the services to be offered or products to be
sold by each, and CONCESSIONAIRE hereunder agrees thereafter to be bound by said
determination.

CONCESSIONAIRE shall: provide bar and beverage (alcoholic and non-alcoholic) services;
schedule and coordinate events with the patrons and the DEPARTMENT; employ, train and
supervise personnel with appropriate qualifications and experience to provide such functions;
perform or supervisor employees in the performance of all other tasks related to the operation
of bar and beverage services; and pay for and obtain all licenses and permits necessary for the
operation of the CONCESSION granted.

Any breach of condition related to permission granted shall be a material breach of this
Concession Agreement.

SECTION 3. PREMISES
The PREMISES is the area in which the Facility Director designates for the purpose of bar and
beverage services for the scheduled event. The facilities subject to this agreement are:

a. Friendship Auditorium
3201 River Drive
Los Angeles, CA 90027
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b. Grace E. Simons Lodge
1025 Elysian Park Drive
Los Angeles, CA 90012

c. Ramona Hall
4580 Figueroa Street
Los Angeles, CA 90042

d. Orcutt Ranch
23600 Roscoe Blvd.
West Hills, CA 91304

e. Cabrillo Beach Bath House
3800 Stephen M. White Drive
San Pedro, CA 90731

f. Griffith Park Visitor Center Auditorium
4730 Crystal Springs Drive
Los Angeles, CA 90027

g. Wattles Mansion
1824 N. Curson Ave.
Los Angeles, CA 90046

The DEPARTMENT reserves the right to include and remove facilities to be serviced by the
CONCESSIONAIRE depending on the needs of the public and the needs of the Department.
At the written instruction of the GENERAL MANAGER, the CONCESSIONAIRE shall provide
or discontinue the necessary service at the subject facilities.

CONCESSIONAIRE shall not use or allow the PREMISES to be used, in whole or in part,
during the term of the AGREEMENT, for any use in violation of any present or future laws,
ordinances, rules, and regulations at any time applicable thereto of any public or govemmental
authority or agencies, departments or officers thereof, including CITY. These ordinances,
rules, and regulations include those which relate to sanitation, public health, and safety.

SECTION 4. TERM OF AGREEMENT
The term of the AGREEMENT shall be five (5) years, effective on the date of execution, with
two (2) five-year options to renew exercisable at the sole discretion of the General Manager.

Neither CITY, nor any BOARD member, officer, or employee thereof shall be liable in any
manner to CONCESSIONAIRE because of any action taken to revoke, decline to exercise an
option or disapprove a renewal of the AGREEMENT.

SECTION 5. TIME OF EXECUTION
Unless otherwise provided, the AGREEMENT shall be considered executed when:

A. The Office of the City Attomey has indicated in writing of its approval of the
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AGREEMENT as to form; and
B. Said AGREEMENT has been approved by the CITY's Council, BOARD, officer, or

employee authorized to give such approval; and

C. Said AGREEMENT has been signed on behalf of the CONCESSIONAIRE by the
person or persons authorized to bind the CONCESSIONAIRE hereto; and

D. Said AGREEMENT has been signed on behalf of the CITY by the person or persons
authorized and designated to so sign by the CITY's Council, Board, officer, or employee
authorized to enter into the AGREEMENT.

SECTION 6. REVENUE SHARING FEE AND PAYMENT
Use of the premises for purposes not expressly permitted herein, whether approved in writing
by GENERAL MANAGER or not, may result in additional charges; however, any such use
without the prior written approval of the GENERAL MANAGER shall also constitute a material
breach of this agreement and is prohibited.

A. As part of the consideration for CITY'S granting the concession rights herein above set
forth, CONCESSIONAIRE shall pay the DEPARTMENT a monthly share of
CONCESSION gross receipts as follows:

Twenty Percent (20%) of gross receipts produced from bar and beverage
(alcoholic and non-alcoholic) sales.

B. Payment Due:
Said payment shall be due and payable by the fifteenth (15th) day of each calendar
month based on the gross receipts received in each of previous month. The payment
and monthly revenue report (Section 6D - Monthly Remittance Advice Form) shall be
addressed to:

DEPARTMENT OF RECREATION AND PARKS
ATTENTION: Concessions Unit

P.O. Box 86610
Los Angeles, CA 90086

C. Gross Receipts Defined:
The term "gross receipts" is defined as the total amount charged for the sale of any
goods or services (whether or not such services are performed as a part of or in
connection with the sale of goods) provided in connection with this CONCESSION, but
not including any of the following:

1. Gratuity to employees; gratuity provided directly to employees by patrons either
by cash or debit or credit card, which must be expressly identified as gratuity.

2. Cash discounts allowed or taken on sales;
3. Any sales taxes, use taxes, or excise taxes required by law to be included in or

added to the purchase price and collected from the consumer or purchaser and
paid by CONCESSIONAIRE;

4. Califomia Redemption Value (CRV);
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5. Receipts from the sale of waste or scrap materials resulting from the
CONCESSION operation;

6. Receipts from the sale of or the trade-in value of any furniture, fixtures, or
equipment used in connection with the CONCESSION, and owned by
CONCESSIONAIRE;

7. The value of any merchandise, supplies, or equipment exchanged or transferred
from or to other business locations of CONCESSIONAIRE where such
exchanges or transfers are not made for the purpose of avoiding a sale by
CONCESSIONAIRE which would otherwise be made from or at the PREMISES;

8. Refunds from, or the value of, merchandise, supplies, or equipment returned to
shippers, suppliers, or manufacturers;

9. Receipts from the sale at cost of uniforms, clothing, or supplies to
CONCESSIONAIRE'S employees where such uniforms, clothing, or supplies are
required to be worn or used by said employees;

10. Receipts from any sale where the subject of such sale, or some part thereof, is
thereafter returned by the purchaser to and accepted by CONCESSIONAIRE, to
the extent of any refund actually granted or adjustment actually made, either in
the form of cash or credit;

11. Fair market trade-in allowance, in the event merchandise is taken in trade;
12. The amount of any cash or quantity discounts received from sellers, suppliers, or

manufacturers;
13. Discounts or surcharges applied to receipts for services or merchandise, with the

concurrence of both CONCESSIONAIRE and GENERAL MANAGER, including
discounts to employees, if concurred by GENERAL MANAGER.

CONCESSIONAIRE shall not reduce or increase the amount of gross receipts, as
herein defined, as a result of any of the following:

14. Any error in cash handling by CONCESSIONAIRE or CONCESSIONAIRE's
employees or agents;

15. Any losses resulting from bad checks received from the consumers or
purchasers; or from dishonored credit, charge, or debit card payments; or any
other dishonored payment to CONCESSIONAIRE by customer or purchaser;

16. Any arrangement for a rebate, kickback, or hidden credit given or allowed to
customer;

D. Monthly Revenue Reports:
CONCESSIONAIRE shall transmit with each revenue payment a Monthly Gross
Receipts and Revenue Report, also referred to as a Monthly Remittance Advice Form
(Exhibit C), for the month for which revenue is submitted.

E. Late Payment Fee:

1. Failure of CONCESSIONAIRE to pay any of the revenue payments or any other
fees, changes, or payments required herein on time is a breach of the
AGREEMENT for which CITY may terminate same or take such other legal
action as it deems necessary.

2. Without waiving any rights available at law, in equity or under the AGREEMENT,
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in the event of late or delinquent payments by CONCESSIONAIRE, the latter
recognizes that CITY will incur certain expenses as a result thereof, the amount
of which is difficult to ascertain. Therefore, in addition to monies owing,
CONCESSIONAIRE agrees to pay the CITY a late fee set forth below to
compensate CITY for all expenses and/or damages and loss resulting from said
late or delinquent payments.

3. The charges for late or delinquent payments shall be $50.00 for each month late
plus interest calculated at the rate of eighteen percent (18%) per annum or one
and one-half percent (1.5%) each month, assessed daily, 01'1 the balance of the
unpaid amount. Payments shall be considered past due if postmarked after the
fifteenth (15th) day of the month in which payment is due.

4. The acceptance of a late revenue payment by CITY shall not be deemed as a
waiver of any other breach by CONCESSIONAIRE of any term or condition of
this AGREEMENT other than the failure of CONCESSIONAIRE to timely make
the particular revenue payment so accepted.

F. Annual Accounting Adjustment:
At the end of each twelve (12) month period during the term hereof,
CONCESSIONAIRE shall prepare and submit to CITY a statement showing the total
gross receipts for the said twelve (12) month period and the revenue paid to CITY for
the said twelve (12) months. Ifthe sums paid by CONCESSIONAIRE during said period
exceed the minimum annual fees as well as the annual percentage charges computed
as set forth in this Section, whichever is greater, such overpayment shall be credited to
the revenue payment thereafter due from CONCESSIONAIRE.

Any breach of this condition for rental fee and payment shall be a material breach of this
Concession Agreement.

SECTION 7. ADDITIONAL FEES AND CHARGES

A. If CITY pays any sum or incurs any obligations or expense which CONCESSIONAIRE
has agreed to payor reimburse CITY for, or if CITY is required or elects to pay any sum
or to incur any obligations or expense by reason of the failure, neglect, or refusal of
CONCESSIONAIRE to perform or fulfill anyone or more of the conditions, covenants,
or agreements contained in the AGREEMENT, or as a result of an act or omission of
CONCESSIONAIRE contrary to said conditions, covenants, and agreements,
CONCESSIONAIRE agrees to pay to CITY the sum so paid or the expense so incurred,
including all interest, costs (including CITY'S 15% administrative overhead cost),
damages, and penalties. This amount shall be added to the revenue payment thereafter
due hereunder, and each and every part of the same shall be and become additional
revenue payment, recoverable by CITY in the same manner and with like remedies as if
it were originally a part of the basic revenue payment set forth in Section 6 hereof.

B. The charges for any late or delinquent payments shall be $50.00 for each month late
plus interest calculated at the rate of eighteen percent (18%) per annum or one and
one-half percent (1.5%) each month, on the balance of the unpaid amount. Payments
shall be considered past due if postmarked after the fifteenth (15th) day of the month in
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which payment is due.

C. For all purposes under this Section, and in any suit, action, or proceeding of any kind
between the parties hereto, any receipt showing the payment of any sum by CITY for
any work done or material furnished shall be prima facie evidence against
CONCESSIONAIRE that the amount of such payment was necessary and reasonable.
Should CITY elect to use its own personnel in making any repairs, replacements, and/or
alterations, and to charge CONCESSIONAIRE with the cost of same, receipts and
timesheets will be used to establish the charges, which shall be presumed to be
reasonable in absence of contrary proof submitted by CONCESSIONAIRE.

SECTION 8. HOURS / DAYS OF OPERATION

A. CONCESSIONAIRE shall offer bar and beverage services to the public only during the
hours that the premises are reserved by the patrons from the DEPARTMENT for pre-
arranged group events;

B. CONCESSIONAIRE must provide a minimum of three (3) hours of service (not
exceeding the contracted rental hours of the hall);

C. CONCESSIONAIRE must cease alcoholic service one (1) hour prior to the end of the
event; and

D. CONCESSIONAIRE shall be allowed to enter premises one (1) hour prior to event
start time to set up and will be allowed to remain on premises one (1) hour after events
for clean up. Additional time to enter the premises and set up for the event must be
arranged through the DEPARTMENT's Park Services Office.

SECTION 9. OPERATING RESPONSIBILITIES
CONCESSIONAIRE shall, at all times during the term of the AGREEMENT, comply with the
following conditions:

A. Cleanliness:
CONCESSIONAIRE shau.: at its own expense,keep the PREMISES and the
surrounding area clean and sanitary during the times service is provided. No offensive
or refuse matter, nor any substance constituting an unnecessary, unreasonable, or
unlawful fire hazard, or material detrimental to the public health, shall be permitted to
remain thereon, and CONCESSIONAIRE shall prevent any such matter or material from
being or accumulating upon said PREMISES. If, as determined by the GENERAL
MANAGER, the CONCESSION is deemed unclean, unsanitary, or does not meet the
standards of the CITY or County Public Health Department, and after giving ten (10)
days written notice to correct such deficiencies, CONCESSIONAIRE fails to correct
such deficiencies by the end ofthe ten (10) days, then the GENERAL MANAGER may,
in its sole discretion, terminate the AGREEMENT and all terms and conditions
contained herein.

B. Correction of Damaged Conditions:
If CONCESSIONAIRE fails, after written notice, to correct such conditions which
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damaged the CITY property, the GENERAL MANAGER may at its option, and in
addition to all other remedies which may be available to it, repair, replace, rebuild,
redecorate or paint any such PREMISES included in said notice, with the cost thereof,
plus fifteen percent (15%) for administrative overhead, to be paid by
CONCESSIONAIRE to CITY on demand. If, for any reasons, payment of such fees
becomes delinquent, GENERAL MANAGER may, in its sole discretion, after giving ten
(10) days written notice, terminate the AGREEMENT and all terms and conditions
contained therein.

C. Conduct:
CONCESSIONAIRE shall at all times conduct its business in a professional, quiet, and
orderly manner to the satisfaction of the GENERAL MANAGER.

D. Disorderly Persons:
CONCESSIONAIRE shall use its best efforts to permit no intoxicated person(s), profane
or indecent language, or boisterous or loud conduct in or about the PREMISES and
shall not knowingly allow the use or possession of illegal drugs, narcotics, or controlled
substances on the PREMISES. CONCESSIONAIRE will call upon peace officers to
assist in maintaining peaceful conditions.

E. Non-Discrimination/ Equal Employment Practices/ Affirmative Action:

1. CONCESSIONAIRE, in its CONCESSION operations at the FACILITY, for itself,
its personal representatives, successors in interest and assigns, as part of the
consideration hereof, does hereby covenant and agree that: (1) no person on the
grounds of race, color, national origin, religion, ancestry, sex, age, physical
disability, or sexual orientation shall be excluded from participation, denied the
benefits of or be otherwise subjected to unjust discrimination in access to or in
the use ofthe facilities covered by the AGREEMENT; (2) that in the construction
of any improvements on, over or under the PREMISES authorized to be utilized
herein and the furnishing of services thereon, no person on the grounds of race,
color, national origin, religion, ancestry, sex, age, physical disability, or sexual
orientation shall be excluded from participation in, denied the benefits of or
otherwise be subjected to unjust discrimination.

2. CONCESSIONAIRE agrees that in the event of breach of any of the above
nondiscrimination covenants, with proper notification as per Section 31, CITY
shall have the right to terminate the AGREEMENT and to reenter and repossess
said land and the facilities thereon and hold the sarne as if said AGREEMENT
had never been executed.

3. In addition, CONCESSIONAIRE, during the term of the AGREEMENT, agrees
not to unjustly discriminate in its employment practices against any employee or
applicant for employment because of the employee's or applicant's race, color,
religion, national origin, ancestry, sex, age, physical disability, or sexual
orientation. All subcontracts entered into by CONCESSIONAIRE shall be
approved in advance by CITY and shall contain a like provision.
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F. Personnel:

1. Freedom from Tuberculosis:
For employees preparing food, and others as required by statute (reference
Section 5163 of the Califomia Public Resources Code) or directive of the
GENERAL MANAGER, CONCESSIONAIRE shall provide the GENERAL
MANAGER with certificates on applicable employees indicating freedom from
communicable tuberculosis.

2. Qualified Personnel:
CONCESSIONAIRE will, in the operation of the CONCESSION, employ or
permit the employment of only such personnel as will assure a high standard of
service to the public and cooperation with the CITY. All such personnel, while on
or about the PREMISES, shall be neat in appearance and courteous at all times
and shall be appropriately attired, with badges or other suitable means of
identification. No person employed by CONCESSIONAIRE, while on or about the
PREMISES, shall be under the influence of illegal drugs, narcotics, other
controlled substances or alcohol, or use inappropriate language, or engage in
otherwise inappropriate conduct for a work environment. In the event an
employee is not satisfactory, the GENERAL MANAGER may direct
CONCESSIONAIRE to remove that person from the PREMISES.

3. Concession Manager:
CONCESSIONAIRE shall appoint, subject to written approval by GENERAL
MANAGER, a Concession Manager of CONCESSIONAIRE'S operations at the
FACILITY. If CONCESSIONAIRE elects to subcontract the management of any
or all of the CONCESSION operations to a managing entity or entities, the
provisions of this section shall also apply to any such entity.

Such person must be a qualified and experienced manager or supervisor of
operations, vested with full power and authority to accept service of all notices
provided for herein and regarding operation of the CONCESSION, including the
quality and prices of CONCESSION goods and services, and the appearance,
conduct, and demeanor of CONCESSIONAIRE'S agents, servants, and
employees. The Concession Manager shall be available during regular business
hours and, at all times during that person's absence, a responsible subordinate
shall be in charge and available. The authority of the Concession Manager is to
include, but is not limited to, the ability to: hire, fire, and schedule personnel;
order merchandise and materials; oversee inventory control and tracking;
implement a marketing plan; maintain accounting records; book parties and
events; oversee operations; train employees (to include such areas as customer
service); and have ultimate on site decision-making responsibility.

The Concession Manager shall devote the greater part of his or her working time
and attention to the operation of the CONCESSION and shall promote, increase
and develop the business. During the days and hours established for the
operation of the subject concession, the Concession Manager's personal
attention shall not be directed toward the operation of any other business
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activity.

If, for reasons of ill health, incapacitation, or death, the Concession Manager
becomes incapable of performing each and all terms and provisions of the
AGREEMENT, GENERAL MANAGER may, in its sole discretion, suspend the
AGREEMENT and all terms and conditions contained therein.

4. Approval of Employees, Volunteers and Subcontractors:
The DEPARTMENT shall have the right to approve or disapprove all employees,
volunteers and subcontractors (including all employees and volunteers for any
subcontractor) of CONCESSIONAIRE. Failure of CONCESSIONAIRE to obtain
DEPARTMENT'S written approval of all persons operating under the authority of
this AGREEMENT on the PREMISES shall be a material breach of this
AGREEMENT. CONCESSIONAIRE shall submit a list of all persons employed
by, or volunteering or subcontracting for CONCESSIONAIRE at the PREMISES
to the GENERAL MANAGER prior to commencing operations pursuant to this
AGREEMENT. All changes to the approved list of employees, volunteers and
subcontractors shall be submitted to the GENERAL MANAGER for written
approval prior to any employee, volunteer or subcontractor commencing work at
the PREMISES. CONCESSIONAIRE shall not hire as an employee or volunteer,
or subcontract with, any person whom the DEPARTMENT would be prohibited
from hiring as an employee or volunteer pursuant to California Public Resources
Code Section 5164 to perform work at the PREMISES. Each employee,
volunteer or subcontractor (including all employees or volunteers of any
subcontractor) shall be required to fill out a form requesting the information
required by Section 5164, and the DEPARTMENT reserves the right to
fingerprint and conduct a Department of Justice criminal background check on
any such person prior to approving their employment, volunteer service or
subcontract. Failure to comply with this hiring standard shall be a material
breach of this AGREEMENT and CONCESSIONAIRE shall immediately remove
any employee, volunteer or subcontractor from the PREMISES at
DEPARTMENT's instruction.

G. Price Schedules and Merchandise:

1. CITY agrees that CONCESSIONAIRE'S merchandise, including its prices for
same, shall be within CONCESSIONAIRE'S discretion; subject, however, to
disapproval by GENERAL MANAGER if the selection of items offered is
inadequate, of inferior quality, or if any of said prices are excessively high or low
in the sole opinion of GENERAL MANAGER. Such determination shall not be
unreasonable and shall take into account the business considerations presented
by CONCESSIONAIRE. All prices charged for alcoholic and non-alcoholic
beverages shall be prominently posted and shall be comparable to prices
charged in similar establishments in the City of Los Angeles.
CONCESSIONAIRE shall, upon execution of AGREEMENT, provide the
GENERAL MANAGER with a list of prices for all merchandise and services.
This list shall be updated whenever prices are changed.
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2. All menu items and service, offered for sale and/or sold by CONCESSIONAIRE
in said PREMISES, shall be of high quality and must be related to the ordinary
business of the CONCESSION. No adulterated, misbranded, or impure articles
shall be sold or kept for sale by CONCESSIONAIRE. All merchandise kept for
sale or rented by the CONCESSIONAIRE shall be kept subject to the approval
or rejection ofthe GENERAL MANAGER and CONCESSIONAIRE shall remove
from the PREMISES any article which may be rejected and shall not again offer
it for sale without the written approval of the GENERAL MANAGER. The
GENERAL MANAGER may order the improvement of the quality of any
merchandise kept or offered for sale or rental.

3. CONCESSIONAIRE shall be prohibited from selling merchandise in non-
recyclable containers or glass bottles.

4. All merchandise sold, kept for sale, or rented by CONCESSIONAIRE shall be of
a quality acceptable to industry standards and conform to all federal, state and
municipal laws, ordinances, and regulations in every respect. No imitation,
adulterated, misbranded, or impure articles shall be sold or kept for sale by
CONCESSIONAIRE and all edible merchandise kept on hand shall be stored
and handled with due regard for sanitation. In addition, no substitutes, fillers,
dilutants, nor reduction in size of standard manufactured products will be
permitted. All merchandise kept for sale or rented by the CONCESSIONAIRE
shall be kept subject to the approval or rejection of the GENERAL MANAGER,
and CONCESSIONAIRE shall remove from the PREMISES any article which
may be rejected and shall not offer it for sale or rent without the consent of
GENERAL MANAGER. The GENERAL MANAGER may order the improvement
of the quality of any merchandise kept or offered for sale.

5. CONCESSIONAIRE shall minimize the paper items (straw covers, serving
cartons, etc.) distributed with take-out CONCESSION products.
CONCESSIONAIRE shall be prohibited from selling merchandise in non-
returnable bottles, and shall not dispense take-out food or beverage items in
glass or Styrofoam containers. CONCESSIONAIRE shall not sell or give away or
otherwise dispose of any commodity which in the opinion of GENERAL
MANAGER will cause undue litter. CONCESSIONAIRE expressly agrees to
comply with all CITY and DEPARTMENT recycling programs.

6. CONCESSIONAIRE shall not sell any tobacco products, food products, lottery
tickets or similar type merchandise.

7. CONCESSIONAIRE shall offer receipts to the customers for every transaction.
Concessionaire shall at all times place a sign within twelve (12) inches of cash
register, in clear view to the public, and in minimum one-inch lettering, which
states: "If you are not provided a receipt for any transactions, the purchase is
free. Please contact the Department of Recreation and Parks - Concessions
Unit at (213) 202-3280 if a receipt for this transaction is not provided." Said free
purchase for failure to provide a receipt will be at the sole expense of the
Concessionaire.
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H. Diversion of Business:
CONCESSIONAIRE shall not divert, cause, allow, or permit to be diverted any business
from the PREMISES and shall take all reasonable measures, in every proper manner,
to develop, maintain, and increase the business conducted by it under the
AGREEMENT.

I. Service Response and Responsibilities:

Prior to the event. the CONCESSIONAIRE shall:

1. Provide and maintain a reservation phone service during normal business hours
for answering inquiries and taking reservations from prospective patrons. In
cases where voicemail service is in use, patrons' telephone call must be returned
within twenty-four (24) hours from the time the messages from prospective
patrons are received;

2. . Collect reservation deposit fees from patrons after confirmation of scheduled bar
service;

3. Coordinate, schedule and confirm each reserved event, and the type of bar
service requested; with the patrons and with the Department no less than
fourteen (14) days prior to day of event;

4. Have printed brochures detailing service plans and cost options to be made
available at each of the rental halls;

5. Include information about deposit, cancellation and/or refund policy in
brochures and provide the brochures to patron(s) after completing the necessary
service agreements (Exhibit D) with the patrons;

6. Provide for all bar service staffing, including all hiring, training, and supervision;

7. Set-up or prepare venue within one (1) hour before the start of the event;

During event. the CONCESSIONAIRE shall:

8. Provide an Events Manager and/or Events Coordinator onsite during hours of
the events to respond to clients' needs;

9. Provide alcoholic and non-alcoholic beverage service to patrons renting the
premises for group events;

10. Provide all necessary supplies and equipment, including portable bar;

11. Keep the service area of the premises clean and uncluttered during the event;
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12. Provide for all bar service staffing, including all hiring, training, and supervision;

13. Discontinue the dispensing of alcoholic beverages to persons deemed disorderly
or intoxicated;

14. Inform patrons at the beginning of the event, at two hours before the end of the
event, and at ninety minutes before the end of the event that alcohol will not be
served during the last hour of the event;

15. Take reasonable steps to exercise due diligence in assisting patrons deemed
intoxicated by providing the necessary assistance in order to prevent injury to
themselves and to others and report all incidences promptly to the Department's
Facility Manager or Supervisor;

16. Be responsible for the conduct of activities during the event, and ensure
compliance with the established local, state and federal policies and regulations;

17. Be present during any activity at premises where liquor is sold or dispensed,
including champagne toast only events;

18. Ensure the service area of the premises is kept clean and uncluttered;

After the event, the CONCESSIONAIRE shall:

19. Remove all products and operator equipment from premises within an hour after
each event and ensure the event area authorized for the bar and beverage
service is in as good as order and condition as prior to the event;

20. Dispose of all trash;

21. Implement a Customer Satisfaction and Improvement Program to incorporate
suggested improvements from patrons using a Customer Service Survey /
Questionnaire (Exhibit E); and

22. Collect the full balance of fees from patrons and remit revenue payment to the
Department.

J. Equipment, Fumishings, and Expendables:
All equipment, fumishings (utensils, appliances, stemware, beverage serving ware
and other equipment necessary for alcohol and beverage service), and expendables
required for said CONCESSION shall be purchased by CONCESSIONAIRE at its sole
expense and shall remain its personal property.
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K. Maintenance of Equipment:
CONCESSIONAIRE shall, at all times and at its expense, provide all maintenance,
repair, and service required on equipment, fumishings (utensils, appliances, stemware,
beverage serving ware and other equipment necessary for alcohol and beverage
service, including any beverage service carts and/or portable bar used in the
PREMISES) and keep and maintain such equipment in good repair and in a clean,
sanitary, and orderly condition and appearance.

L. Claims for Labor and Materials:
The CONCESSIONAIRE shall promptly pay when due all amounts payable for labor
and materials furnished in the performance of the AGREEMENT so as to prevent any
lien or other claim under any provision of law from arising against any CITY property
(including reports, documents, and other tangible matter produced by the
CONCESSIONAIRE hereunder), against the CONCESSIONAIRE'S rights hereunder, or
against the CITY, and shall pay all amounts due under the Unemployment Insurance
Act with respect to such labor.

M. Signs and Advertisements:

1. CONCESSIONAIRE shall not erect, construct, or place any signs, banners, ads,
or displays of any kind whatsoever upon any portion of CITY property without the
prior written approval from the GENERAL MANAGER, who may require the
removal or refurbishment of any sign previously approved. Certain signs and
advertisements may also require the prior written approval of the Cultural Affairs
Department or other appropriate agencies.

2. CONCESSIONAIRE shall not permit vendors to display wares inside or outside
the building or on said property unless written permission is secured from the
GENERAL MANAGER in advance of installation, and such permission shall be
subject to revocation at any time.

3. Upon the completion ofthe event, CONCESSIONAIRE shall, at its own expense,
remove or paint out, as GENERAL MANAGER may direct, any and all of its
signs and displays on the PREMISES and in connection therewith, and shall
restore said PREMISES and improvements thereto to the same condition as
prior to the placement of any such signs or displays.

4. CONCESSIONAIRE's address and phone number shall be prominently
displayed along with the notation that all complaints regarding change, service,
or merchandise, should be referred directly to the company. However, reports in
writing shall be directed to the City of Los Angeles Department of Recreation and
Parks, Park Services Division at (323) 644-6252.

5. CONCESSIONAIRE shall place a portable sign at the FACILITY, placed before
each event and removed after each event, in a prominent place, stating that the
CONCESSION is operated under a Concession AGREEMENT issued by CITY
through the Department of Recreation and Parks.
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N. Utilities:
CONCESSIONAIRE shall pay a monthly utility charge equal to 1.5% of gross receipts
as payment for utilities. CONCESSIONAIRE shall remit said monthly payment in
conjunction with the monthly revenue payments.

1. Water shall be utilized by CONCESSIONAIRE in the most efficient manner
possible, and CONCESSIONAIRE expressly agrees to comply with all CITY
water conservation programs.

2. CONCESSIONAIRE hereby expressly waives all claims for compensation, or for
any diminution or abatement of the rental payment provided for herein, for any
and all loss or damage sustained by reason of any defect, deficiency, or
impairment of the water, heating, or air conditioning systems, electrical
apparatus, or wires fumished to the PREMISES which may occur from time to
time and from any cause or from any loss resulting from water, earthquake,
wind, civil commotion, or riot; and CONCESSIONAIRE hereby expressly
releases and discharges CITY and its officers, employees, and agents from any
and all demands, claims, actions, and causes of action arising from any of the
aforesaid causes.

3. In all instances where damage to any utility service line is caused by
CONCESSIONAIRE, its employees, contractors, sub-contractors, suppliers,
agents, or invitees, CONCESSIONAIRE shall be responsible for the cost of
repairs and any and all damages occasioned thereby.

O. Safety:
CONCESSIONAIRE shall correct safety deficiencies, and violations of safety practices,
immediately after the condition becomes known or GENERAL MANAGER notifies
CONCESSIONAIRE of said condition. CONCESSIONAIRE shall cooperate fully with
CITY in the investigation of accidents occurring on the PREMISES. In the event of
injury to a patron or customer, CONCESSIONAIRE shall reasonably ensure that the
injured person receives prompt and qualified medical attention, and as soon as possible
thereafter, CONCESSIONAIRE shall submit a CITY Form General No. 87 "Non-
Employee Accident or Illness Report." (Exhibit F). If CONCESSIONAIRE fails to
correct hazardous conditions specified by the GENERAL MANAGER in a written notice,
which have led, or in the opinion of CITY could lead, to injury, the GENERAL
MANAGER may, in addition to all other remedies which may be available to CITY, may
correct the specified hazardous conditions, with the cost thereof, plus fifteen percent
(15%) for administrative overhead, to be paid by CONCESSIONAIRE to CITY on
demand.

P. Environmental Sensitivity:
The CONCESSIONAIRE must operate the CONCESSION in an environmentally
sensitive manner and all operations must comply with CITY policies regarding
protection of the environment. CONCESSIONAIRE shall not use or allow the use on
the PREMISES of environmentally unsafe products.
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Q. Fund Raising Activities:
CONCESSIONAIRE will be expected to cooperate with Department personnel on
all matters relative to the conduct of fund-raising and/or special events. Prices shall
remain the same for fund raising events as for all other events.

R. Community Outreach:
CONCESSIONAIRE shall coordinate and cooperate with DEPARTMENT to develop
strategies to outreach to make affordable and available services to all members of the
community, particularly those living in low-to-moderate income areas, fixed-income
households, the disabled, etc., to provide its services to these members of the
community who may not otherwise have the opportunity to partake in the services
provided by CONCESSIONAIRE.

S. Resources Supplied by CONCESSIONAIRE:
CONCESSIONAIRE shall supply resource items that are specifically listed in this
section in order to ensure business operations are run effectively and efficiently.

T. Quiet Enjoyment:
CITY agrees that CONCESSIONAIRE, upon payment ofthe fees and charges specified
herein, and all other charges and payments to be paid by CONCESSIONAIRE under
the terms of this AGREEMENT, and upon observing and keeping the required terms,
conditions and covenants ofthis AGREEMENT, shall lawfully and quietly hold, use and
enjoy the concession PREMISES during the term of this AGREEMENT. In the case of
disputes, during the life of the AGREEMENT, over any conditions which may impede
upon the CONCESSIONAIRE's quiet enjoyment of the concession PREMISES, the
GENERAL MANAGER shall have final determination of any solution to such dispute;
the GENERAL MANAGER's final determination shall be binding upon all parties in such
dispute.

SECTION 10. LIABILITY

A. Indemnification: Except for the active negligence or willful misconduct of City,
CONCESSIONAIRE undertakes and agrees to defend, indemnify and hold harmless
City and any and all of City's Officers, Agents, and Employees from and againstall suits
and causes of action, claims, losses, demands and expenses, including, but not limited
to, attomey's fees and cost of litigation, damage or liability of any nature whatsoever, for
death or injury to any person, including CONCESSIONAIRE'S employees and agents,
or damage or destruction of any property of either party hereto or of third parties, arising
in any manner by reason of, or incident to, the performance of this agreement on the
part of CONCESSIONAIRE, its officers, agents, employees, or sub-contractor of any
tier.

B. Insurance:

1. General Conditions:
CONCESSIONAIRE shall obtain and keep in force an insurance policy which
covers all operations conducted pursuant to this AGREEMENT. Such insurance
policy must also insure the City of Los Angeles and comply with the Office of the
City Administrative Officer's insurance requirements. See Exhibit G for
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insurance requirements. The DEPARTMENT, based upon advice of the CITY'S
Risk Managers, may increase or decrease the amounts of insurance coverage
required herein by giving thirty (30) days' written notice to CONCESSIONAIRE.

Without limiting CONCESSIONAIRE'S indemnification of CITY,
CONCESSIONAIRE shall provide and maintain at its own expense during the
entire term of the AGREEMENT insurance having the limits customarily carried
and actually arranged by CONCESSIONAIRE but not less than the amounts and
types listed in the AGREEMENT covering its operations hereunder subject to the
following conditions:

a. Additional Insured:
CITY, its Officers, Agents and Employees shall be included as additional
insureds in all liability insurance policies except: Workers'
Compensation/Employer's Liability, Professional Errors and Omissions
and second-party Legal Liability coverages (such as Fire Legal). CITY
shall be named Loss Payee As Its Interest May Appear in all required
property, fidelity or surety coverages.

b. Insurance Requirements:
All insurance required hereunder shall conform to CITY requirements
established by Charter, ordinance or policy and shall be filed with the
Office of the City Attorney for its review in accordance with Los Angeles
City Administrative Code Sections 11.47 through 11.56.

c. Primary Insurance:
Such insurance shall be primary with respect to any insurance maintained
by CITY and shall not call on CITY's insurance program for contributions.

d. Admitted Carrier/Licensed California Broker:
Such insurance shall be obtained from brokers or carriers authorized to
transact insurance business in California.

e. 3D-Day Notice:
With respect to the interest of CITY, such insurance shall not be
canceled, materially reduced in coverage or limits or non-renewed except
after thirty (30) days written notice by receipted delivery (e.g. certified
mail-return receipt, courier) has been given to the Office of the City
Administrative Officer.

f. Prior Approval:
Evidence of insurance shall be submitted to and approved by the Office of
the City Adrninistrative Officer prior to commencement of any work or
tenancy under this agreement.
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g. Severability of Interest:
Except with respect to the insurance company's limits of liability, each
liability insurance policy shall apply separately to each insured against
whom claim or suit is brought. The inclusion of any person or organization
as an insured shall not affect any right which such person or organization
would have as a claimant if not so included.

h. Acceptable Evidence:
Concessionaire shall submit acceptable evidence and approval of
insurance in accordance with the "Instructions and Information on
Complying with City Insurance Requirements" (Exhibit G).

i. Renewal:
Once the insurance has been approved by CITY, evidence of renewal of
an expiring policy may be submitted on a manually signed renewal
endorsement form. If the policy or the carrier has changed, however, new
evidence as specified in paragraphs a. through h. above must be
submitted.

j. Aggregate Limits/Blanket Coverage:
If any of the required insurance coverages contain aggregate limits, or
apply to other operations or tenancy of CONCESSIONAIRE outside this
agreement, CONCESSIONAIRE shall give CITY prompt, written notice of
any incident, occurrence, claim, settlement or judgment against such
insurance which in CONCESSIONAIRE'S best judgment will diminish the
protection such insurance affords CITY.

2. Self-Insurance and Self-Insured Retentions:
Self-insurance programs and self-insured retentions in insurance policies are
subject to separate approval by CITY upon review of evidence of
CONCESSIONAIRE'S financial capacity to respond. Additionally, such programs
or retentions must provide CITY with at least the same protections from liability
and defense of suits as would be afforded by first-dollar insurance.

3. Modification of Coverage:
CITY reserves the right at any time during the term of this agreement to change
the amounts and types of insurance required hereunder by giving
CONCESSIONAIRE ninety (90) days advance written notice of such change. If
such change should result in substantial additional cost to CONCESSIONAIRE,
CITY agrees to negotiate additional compensation proportional to the increased
benefit to CITY.

4. Availability/Failure to Procure Insurance:
The required coverages and limits are subject to availability on the open market
at reasonable cost as determined by CITY. Nonavailability or nonaffordability
must be documented by a letter from CONCESSIONAIRE'S insurance broker or
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agent indicating a good faith insurance and showing as minimum the names of
the insurance carriers and the declinations or quotations received from each.

Within the foregoing constraints, CONCESSIONAIRE'S failure to procure or
maintain required insurance or a self-insurance program shall constitute a
material breach of contract under which GENERAL MANAGER may immediately
terminate or suspend this agreement or, at its discretion, procure or renew such
insurance to protect CITY's interests and pay any and all premiums in
connection therewith, and recover all monies so paid from CONCESSIONAIRE.

5. Underlying Insurance:
CONCESSIONAIRE shall be responsible for requiring indemnification and
insurance as it deems appropriate from its employees receiving mileage
allowance, consultants, agents and subcontractor, if any, to protect
CONCESSIONAIRE'S and CITY's interest, and for ensuring that such persons
comply with applicable insurance statutes. CONCESSIONAIRE is encouraged
to seek professional advice in this regard.

6. Workers' Compensation:
CONCESSIONAIRE hereby certifies that it is aware of the provisions of Section
3700 et seq., of the California Labor Code which require every employer to be
insured against liability for Workers' Compensation or to undertake self-
insurance in accordance with the provisions of that Code, and that it will comply
with such provisions at all such times as they may apply during the performance
of the work of this AGREEMENT.

Any breach of this condition for insurance requirements shall be a material breach of
this Concession Agreement.

SECTION 11. PROHIBITED ACTS
CONCESSIONAIRE shall not, during the time of the event:

A. Do or allow to be done anything which may interfere with the effectiveness or
accessibility of utility, heating, ventilating, or air conditioning systems or portions thereof
on the PREMISES or elsewhere on the FACILITY, nor do or permit to be done anything
which may interfere with free access and passage in the PREMISES or the public areas
adjacent thereto, or in the streets or sidewalks adjoining the PREMISES, or hinder
police, fire fighting or other emergency personnel in the discharge of their duties;

B. Interfere with the public's enjoyment and use ofthe FACILITY or use the PREMISES for
any purpose which is not essential to the CONCESSION operations;

C. Rent, sell, lease or offer any space for storing of any articles whatsoever within or on
the PREMISES other than specified herein, without the prior written approval of the
GENERAL MANAGER;

D. Overload any floor in the PREMISES;
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E. Place any additional lock of any kind upon any window or interior or exterior door in the
PREMISES, or make any change in any existing door or window lock or the mechanism
thereof, unless a key therefore is maintained on the PREMISES, nor refuse, upon the
expiration or sooner termination of the AGREEMENT, to surrender to GENERAL
MANAGER any and all keys to the interior or exterior doors on the PREMISES, whether
said keys were furnished to or otherwise procured by CONCESSIONAIRE, and in the
event of the loss of any keys furnished by GENERAL MANAGER, CONCESSIONAIRE
shall pay CITY, on demand, the cost for replacement thereof;

F. Do or permit to be done any act or thing upon the PREMISES which will invalidate,
suspend or increase the rate of any insurance policy required under the AGREEMENT,
or carried by CITY, covering the PREMISES, or the buildings in which the same are
located or which, in the opinion of GENERAL MANAGER, may constitute a hazardous
condition that will increase the risks normally attendant upon the operations
contemplated under the AGREEMENT, provided, however, that nothing contained
herein shall preclude CONCESSIONAIRE from bringing, keeping or using on or about
the PREMISES such materials, supplies, equipment and machinery as are appropriate
or customary in carrying on its business, or from carrying on said business in all
respects as is customary;

G. Use, create, store or allow any hazardous materials as defined in Title 26, Division 19.1,
Section 19-2510 of the Califomia Code of Regulations, or those which meet the criteria
of the above Code, as well as any other SUbstance which poses a hazard to health and
environment, provided, however, that nothing contained herein shall preclude
CONCESSIONAIRE from bringing, keeping or using on or about the PREMISES such
materials, supplies, equipment and machinery as are appropriate or customary in
carrying on its business, or from carrying on said business in all respects as is
customary except that all hazardous materials must be stored and used in compliance
with all City, State and Federal rules, regulations, ordinances and laws;

H. Allow any sale by auction upon the PREMISES;

I. Permit undue loitering on or about the PREMISES;

J. Use the PREMISES in any manner that will constitute waste;

K. Use or allow the PREMISES to be used for, in the opinion of General Manager, any
improper, immoral, or unlawful purposes.

SECTION 12. PERFORMANCE DEPOSIT

A. CONCESSIONAIRE shall provide the DEPARTMENT a sum equal to Five-Thousand
Dollars ($5,000) to guarantee payment of fees and as a damage deposit to be used in
accordance with the default provisions of this AGREEMENT.

B. Form of Deposit
CONCESSIONAIRE'S Performance Deposit shall be in anyone of the following forms
but may not be a combination of two or more types:
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1. A cash deposit made at the Cashier's window of the DEPARTMENT.
2. A cashier's check drawn on any bank that is a member of the Los Angeles

Clearing House Association, which cashier's check is payable to the order of the
City of Los Angeles.

3. A check drawn on and certified by any bank that is a member of the Los Angeles
Clearing House Association, payable to the order of the City of Los Angeles.

C. Agreement of Deposit and Indemnity:
The above instruments must be accompanied by an agreement of deposit and
indemnity, approved as to form and legality by the City Attorney, wherein
CONCESSIONAIRE unconditionally agrees that in the event of any default, CITY shall
have full power and authority to use the deposit in whole or in part to indemnify CITY.
Every deposit of securities or certificates of time deposit must be accompanied by
express authority for the GENERAL MANAGER to convert same into cash and to
deposit said cash in the City Treasury in the manner governing deposit of cash in the
City Treasury by the Charter of the City of Los Angeles. All deposits of cash or checks
must be immediately so deposited by the DEPARTMENT.

The BOARD shall authorize and request the Treasurer of the City of Los Angeles to
receive said United States Government negotiable securities, together with the properly
executed agreement of indemnity and deposit, for safekeeping. In the event said
securities are to be converted to cash because of default, the BOARD may authorize
and request the Treasurer to sell said securities on its behalf.

D. Maintenance of Deposit:
Said deposit shall be held by CITY during the entire term of the AGREEMENT. United
States Government negotiable securities shall at all times have both a par value and a
market value of not less than the amount specified in the AGREEMENT and, in the
event the market value of said securities declines, CONCESSIONAIRE shall, upon
written demand of the GENERAL MANAGER, within ten days of the mailing by the
DEPARTMENT of such demand, pledge and furnish such additional United States
Government negotiable securities with appropriate agreement of indemnity and deposit
approved as to form and legality by the City Attorney, as may be necessary to maintain
both a par .and market value of securities on deposit of not less than the amount
specified in the AGREEMENT. If such additional securities are not received by the
DEPARTMENT within ten days after the mailing of written notice as stated above, all
default provisions may be exercised at the discretion of CITY.

In the event of maturity of the securities prior to termination of the AGREEMENT for
which they were deposited, the BOARD shall authorize and request the Treasurer to
redeem the securities. The BOARD shall then use the proceeds of the redeemed
securities to purchase a sufficient amount of United States Government negotiable
securities to be at least equal as to both par and market value to the original amount of
the deposit, and place them with Treasurer on receipt.

If the redemption proceeds are not sufficient, CONCESSIONAIRE shall deposit cash
with the DEPARTMENT in an amount sufficient to make up the difference within ten
days of mailing of notice of deficiency by the DEPARTMENT.
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If said deposit is in the form of a certificate of deposit, a current certificate shall be
provided to the DEPARTMENT at the sole expense of the CONCESSIONAIRE, on an
annual basis, no later than April so" of each calendar year.

E. Return of Performance Deposit to CONCESSIONAIRE:
Said Performance Deposit shall be returned to CONCESSIONAIRE and any rights
assigned to Performance Deposit shall be surrendered by CITY in writing, after the
expiration or earlier termination of the AGREEMENT and any exit audits performed in
conjunction with the AGREEMENT. The CITY reserves the right to deduct from the
Performance Deposit, any amounts up to and including the full amount of the
Performance Deposit as stated herein, owed to the CITY by CONCESSIONAIRE as
shown by any exit audits performed by CITY, or as compensation to CITY for failure to
adhere to the terms and conditions of the AGREEMENT.

SECTION 13. NUMBER OF ORIGINALS
The number of original texts of this AGREEMENT shall be equal to the number of parties
hereto, one text being retained by each party.

SECTION 14. INDEPENDENT CONTRACTORS I CONSULTANTS
The CONCESSIONAIRE is acting hereunder as an independent contractor and not as an
agent or employee of the CITY. The CONCESSIONAIRE shall not represent or otherwise hold
itself or any of its directors, officers, partners, employees, or agents to be an agent or
employee of the CITY.

SECTION 15. TAXES, PERMITS, AND LICENSES

A. CONCESSIONAIRE shall obtain and maintain at its sole expense any and all approvals,
permits, or licenses that may be required in connection with the operation of the
CONCESSION including, but not limited to, tax permits, business licenses, health
permits, building permits, police and fire permits, etc.

B. CONCESSIONAIRE shall pay all taxes of whatever character that may be levied or
charged upon the rights of CONCESSIONAIRE to use the PREMISES, or upon
CONCESSIONAIRE'S improvements, fixtures,equipment, or other property thereon or
upon CONCESSIONAIRE'S operations hereunder. In addition, by executing the
AGREEMENT and accepting the benefits thereof, a property interest may be created
known as "Possessory Interest" and such property interest will be subject to property
taxation. CONCESSIONAIRE, as the party to whom the Possessory Interest is vested,
may be subject to the payment of the property taxes levied by the State and County
upon such interest.

C. During the entire term of the AGREEMENT, the CONCESSIONAIRE must hold a
current Los Angeles Business Tax Registration Certificate (BTRC) as required by the
CITY'S Business Tax Ordinance (LAMC Article 1, Chapter 2, Sections 21.00 et. seq.).

D. Pursuant to Section 21.3.3 of Article 1.3 of the LAMC Commercial Tenants Occupancy
Tax, CONCESSIONAIRE must pay to the City of Los Angeles for the privilege of
occupancy, a tax at the rate of $1.48 per calendar quarter or fractional part thereof for

Bar and Beverage Services Concession Agreement Page 23 of 35



the first $1 ,000 or less of charges (rent) attributable to said calendar quarter, plus $1.48
per calendar quarter for each additional $1,000 of charges or fractional part thereof in
excess of $1,000. Said tax shall be paid quarterly to the DEPARTMENT, on or before
the fifteenth (15th

) of April, July, October, and January of each calendar year, for the
preceding three (3) months.

The charges for late or delinquent payments shall be $50.00 for each month late plus
interest calculated atthe rate of eighteen percent (18%) per annum or one and one-half
percent (1.5%) each month, assessed daily, on the balance of the unpaid amount.
Payments shall be considered past due if postmarked after the fifteenth (15th) day of
the month in which payment is due.

SECTION 16. ASSIGNMENT, SUBLEASE, BANKRUPTCY
CONCESSIONAIRE shall not under-let or sub-let the subject PREMISES or any part thereof or
allow the same to be used or occupied by any other person or for other use than that herein
specified, nor assign the AGREEMENT nor transfer, assign or in any manner convey any of
the rights or privileges herein granted without the prior written consent of CITY. Neither the
AGREEMENT nor the rights herein granted shall be assignable or transferable by any process
or proceedings in any court, or by attachment, execution, proceeding in insolvency or
bankruptcy either voluntary or involuntary, or receivership proceedings. Any attempted
assignment, mortgaging, hypothecation, or encumbering of the CONCESSION rights or other
violation of the provisions of this Section shall be void and shall confer no right, title or interest
in or to the AGREEMENT or right of use of the whole or any portion of the PREMISES upon
any such purported assignee, mortgagee, encumbrancer, pledgee or other lien holder,
successor or purchaser.

The CONCESSIONAIRE may not, without prior written permission of the City:

A Assign or otherwise alienate any of its rights hereunder, including the right to payment;
or

B. Delegate, subcontract, or otherwise transfer any of its duties hereunder.

SECTION 17. BUSINESS RECORDS
CONCESSIONAIRE shall maintain during the term ofthe AGREEMENT and for three (3) years
thereafter, all of its books, ledgers, journals, and accounts wherein are kept all entries
reflecting the gross receipts received or billed by it from the business transacted pursuant to
the AGREEMENT. Such books, ledgers, journals, accounts, and records shall be available for
inspection and examination by GENERAL MANAGER, or a duly authorized representative,
during ordinary business hours at any time during the term of this agreement and for at least
three (3) years thereafter.

A Employee Fidelity Bonds:
At the GENERAL MANAGER'S discretion, adequate employee fidelity bonds may be
required to be maintained by CONCESSIONAIRE covering all its employees who
handle money.

B. Cash And Record Handling Requirements:
If requested by GENERAL MANAGER, CONCESSIONAIRE shall prepare a description
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of its cash handling and sales recording systems and equipment to be used for
operation of the CONCESSION which shall be submitted to GENERAL MANAGER for
approval.

CONCESSIONAIRE shall be required to maintain a method of accounting of the
CONCESSION which shall correctly and accurately reflect the gross receipts and
disbursements received or made by CONCESSIONAIRE from the operation of the
CONCESSION. The method of accounting, including bank accounts, established for
the CONCESSION shall be separate from the accounting systems used for any other
business operated by CONCESSIONAIRE or for recording CONCESSIONAIRE'S
personal financial affairs. Such method shall include the keeping of the following
documents:

1. Regular books of accounting such as general ledgers.
2. Journals, including supporting and underlying documents such as vouchers,

checks, tickets, bank statements, etc.
3. State and Federal income tax returns and sales tax returns and checks and

other documents proving payment of sums shown.
4. Cash register tapes shall be retained so that day to day sales can be identified.

A cash register must be used in public view which prints a dated double tape,
indicating each sale and the daily total.

5. Any other accounting records that CITY, in its sale discretion, deems necessary
for proper reporting of receipts.

6. Provide details of all adjustments to gross revenue. CONCESSIONAIRE agrees
to pay the CITY a late fee of $50.00 per month for failure to provide said details
of all adjustments to gross revenue.

C. Method of Recording Gross Receipts:
Unless otherwise specified in the AGREEEMENT, CONCESSIONAIRE shall obtain and
utilize a cash register(s) dedicated for the duration of each event at each facility on
which it shall record all gross sales, including hosted bar sales. The cash register shall
be non-resettable and sufficient to supply an accurate recording of all sales on tape.

CONCESSIONAIRE shall not purchase or use the cash register before obtaining the
GENERAL MANAGER'S written approval of the specific register to be purchased. All
cash registers shall have a price display which is and shall remain at all times visible to
the public. Printed receipts shall be provided to the patron for all transactions.

D. Annual Statement of Gross Receipts and Expenses:
CONCESSIONAIRE shall transmit a Statement of Gross Receipts and Expenses (Profit
and Loss Statement) for the CONCESSION operations as specified in the
AGREEMENT, in a form acceptable to the GENERAL MANAGER, on or before April
30th after the close of each calendar year during the term of the AGREEMENT. Such
Statement must be prepared by a Certified Public Accountant (CPA) and shall not
include statements of omission or non-disclosure. The charges for late or delinquent
Statements shall be $50.00 per month.

In addition, CITY may from time to time conduct an audit and re-audit of the books and
businesses conducted by CONCESSIONAIRE and observe the operation of the
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business so that accuracy of the above records can be confirmed. If the report of gross
sales made by CONCESSIONAIRE to CITY shall be found to be less than the amount
of gross. sales disclosed by such audit and observation, CONCESSIONAIRE shall pay
CITY within 30 days after billing any additional rentals disclosed by such audit. If
discrepancy exceeds 2% and no reasonable explanation is given for such discrepancy,
CONCESSIONAIRE shall also pay the cost of the audit.

SECTION 18. REGULATIONS, INSPECTION, AND DIRECTIVES

A. The operations conducted by CONCESSIONAIRE pursuant to the AGREEMENT shall
be subject to:

1. Any and all applicable rules, regulations, orders, and restrictions which are now
in force or which may be hereafter adopted by CITY with respect to the operation
of the CONCESSION;

2. Any and all orders, directions or conditions issued, given, or imposed by
GENERAL MANAGER with respect to the use of the roadways, driveways,
curbs, sidewalks, parking areas, or public areas adjacent to the PREMISES;

3. Any and all applicable laws, ordinances, statutes, rules, regulations or orders,
including the LAMC, LAAC, the Charter of the City of Los Angeles, and of any
governmental authority, federal, state or municipal, lawfully exercising authority
over the CONCESSIONAIRE'S operations; and,

4. Any and all applicable local, state and federal laws and regulations relative to the
design and installation of facilities to accommodate disabled persons.

B. Permissions:
Any permission required by the AGREEMENT shall be secured in writing by
CONCESSIONAIRE from CITY or the GENERAL MANAGER and any errors or
omissions therefrom shall not relieve CONCESSIONAIRE of its obligations to faithfully
perform the conditions therein. CONCESSIONAIRE shall immediately comply with any
written request or order submitted to it by CITY or the GENERAL MANAGER.

C. Right of Inspection:
CITY and the GENERAL MANAGER, their authorized representatives, agents and
employees shall have the right to enter upon the PREMISES at any and all reasonable
times for the purpose of inspection, evaluation, and observation of
CONCESSIONAI RE'S operation. During these inspections, they shall have the right to
photograph, film, or otherwise record conditions and events taking place upon the
PREMISES. The inspections may be made by persons identified to
CONCESSIONAIRE as CITY Employees, or may be made by independent contractors
engaged by CITY. Inspections may be made for the purposes set forth below, and for
any other lawful purpose for which the CITY or another governmental entity with
jurisdiction is authorized to perform inspections of the PREMISES:

1. To determine if the terms and conditions of the AGREEMENT are being
complied with.
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2. To observe transactions between the CONCESSIONAIRE and patrons in order
to evaluate the quality and quantities of services provided or items sold or
dispensed.

D. Control of Premises:
CITY shall have absolute and full access to the PREMISES and all its appurtenances
during the term of the AGREEMENT and may make such changes and alterations
therein, and in the grounds surrounding same, as may be determined by said CITY.
Such determination shall not be unreasonable and shall take into account the business
considerations presented by CONCESSIONAIRE.

E. Americans with Disabilities Act:
The CONCESSIONAIRE shall comply with the Americans with Disabilities Act 42
U.S.C. Section 12101 et seq., and with the provisions of the Certification Regarding
Compliance with the Americans with Disabilities Act which is attached to AGREEMENT
and incorporated herein by this reference.

F. Child Support Ordinance:
The AGREEMENT is subject to Section 10.10, Article 1, Chapter 1, Division 10 of the
LAAC, Child Support Assignment Orders Ordinance. CONCESSIONAIRE is required to
complete a Certification of Compliance with Child Support obligations which is attached
to the AGREEMENT and incorporated herein by this reference. Pursuant to this
ordinance, CONCESSIONAIRE shall (1) fully comply with all State and Federal
employment reporting requirements applicable to Child Support Assignment Orders; (2)
certify that the principal owner(s) of CONCESSIONAIRE are in compliance with any
Wage and Earnings Assignrnent Orders and Notices of Assignrnent applicable to them
personally; (3) fully corn ply with all lawfully served Wage and Earnings Assignrnent
Orders and Notices of Assignrnent in accordance with California Family Code section
5230 et seq.: and (4) maintain such compliance throughout the term of this
AGREEMENT.

G. Minority, Women, and Other Business Enterprise Outreach Program:
CONCESSIONAIRE agrees and obligates itself to utilize the services of Minority,
Women, and Other Business Enterprise firms on a level so designated in its proposal, if
any. CONCESSIONAIRE certifies that it has complied with Mayoral Directive 2001-26
regarding the Outreach Program for Contracts greater than $100,000, if applicable.
CONCESSIONAIRE shall not change any of these designated subconsultants and
subcontractors, nor shall CONCESSIONAIRE reduce their level of effort, without prior
written approval of the CITY, provided that such approval shall not be unreasonably
withheld.

H. Living Wage Ordinance/Service Contract Worker Retention Ordinance:
The CONCESSIONAIRE must comply with City Ordinance 172336 (Living Wage
Ordinance) unless exempted in accordance with said ordinance. The Living Wage
Ordinance requires in part that nothing less than a prescribed minimum level of
compensation (a "living wage") be paid to employees of service contractors ofthe CITY
and its financial assistance recipients and to employees of such recipients. Under
Section 10.37.2 of the Ordinance, CONCESSIONAIRE shall pay service employees
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who spend any of their time on CITY contracts a wage of no less than the hourly rates
set under the authority of the Living Wage Ordinance (LWO). Such rates shall be
adjusted annually to correspond with adjustments, if any, to retirement benefits paid to
members of the Los Angeles City Employees' Retirement System.

CONCESSIONAIRE must also comply with the Service Contract Worker Retention
Ordinance (SCWRO), adopted through Ordinance 171004. This Ordinance requires
CONCESSIONAIRE to retain all employees from the previous
contractor/CONCESSIONAIRE for a period of 90 days, and must continue to retain
those satisfactorily performing employees.

I. Contractor Responsibility Ordinance:
Every Request for Proposal, Request for Bid, Request for Proposals, or other
procurement process is subject to the provisions of the Contractor Responsibility
Ordinance, Section 10.40 et seq. of Article 14, Chapter 1 of Division 10 of the LAAC,
unless exempt pursuant to the provisions of the Ordinance.

J. Equal Benefits Ordinance:
Section 10.8.2.1 (c) of the LAAC (Equal Benefits Ordinance) requires that every
contract with or on behalf of the City of Los Angeles for which the consideration is in
excess of the $5,000.00 must incorporate the Equal Benefits Provisions.

K. Contractor Evaluation Ordinance:
At the end of the AGREEMENT, the CITY will conduct an evaluation of the
CONCESSIONAIRE's performance. The CITY may also conduct evaluations of the
CONCESSIONAIRE's performance during the term of the AGREEMENT. As required
by Section 10.39.2 of the Los Angeles Administrative Code, evaluations will be based
on a number of criteria, including the quality of the work product or service performed,
the timeliness of performance, financial issues, and the expertise of personnel that the
CONCESSIONAIRE assigns to the AGREEMENT. A CONCESSIONAIRE who receives
a "Marginal" or "Unsatisfactory" rating will be provided with a copy of the final CITY
evaluation and allowed 14 calendar days to respond. The CITY will use the final CITY
evaluation, and any response from the CONCESSIONAIRE, to evaluate proposals and
to conduct reference checks when awarding other service contracts.

L. Slavery Disclosure Ordinance:
Unless otherwise exempt in accordance with the provisions of this Ordinance, the
AGREEMENT is subject to the Slavery Disclosure Ordinance, Section 10.41 of the Los
Angeles Administrative Code, as may be amended from time to time.
CONCESSIONAIRE certifies that it has complied with the applicable provisions of this
Ordinance. Failure to fully and accurately complete the affidavit may result in
termination of the AGREEMENT.

SECTION 19. TERMINATION

A. By CITY:
CITY shall have the right to immediately terminate the AGREEMENT in its entirety and
all rights ensuing therefrom as provided by applicable law if anyone or more of the
following events occur:
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1. CONCESSIONAIRE fails to keep, perform and observe any promise, covenant
and condition set forth in the AGREEMENT on its part to be kept, performed or
observed after receipt of written notice of default from GENERAL MANAGER,
except where fulfillment of CONCESSIONAIRE'S obligation requires activity over
a period of time and CONCESSIONAIRE has commenced to perform whatever
may be required within ten (10) days after receipt of such notice and continues
such performance diligently and without interruption except for causes beyond its
control;

2. The interest of CONCESSIONAIRE under the AGREEMENT is assigned,
transferred, passes to or devolves upon, by operation of law or otherwise, any
other person, firm or corporation without the written consent of GENERAL
MANAGER;

3. CONCESSIONAIRE becomes, without the prior, written approval of GENERAL
MANAGER a successor or merged corporation in a merger, a constituent
corporation in a consolidation or a corporation in dissolution;

4. The levy of any attachment or execution, or the appointment of any receiver, or
the execution of any other process of any court of competent jurisdiction which is
not vacated, dismissed or set aside within a period of ten (10) days and which
does, or as a direct consequence of such process will, interfere with
CONCESSIONAIRE'S use of the PREMISES or with its operations under the
AGREEMENT;

5. CONCESSIONAIRE becomes insolvent, or takes the benefit of any present or
future insolvency statute, or makes a general assignment for the benefit of
creditors, or files a voluntary petition in bankruptcy, or a petition or answer
seeking an arrangement for its reorganization, or the arrangement for its
reorganization, or the readjustment of its indebtedness under the federal
bankruptcy laws or under any other law or statute of the United States, or of any
state law, or consents to the appointment of a receiver, trustee or liquidator of all
or substantially all of its property or its property located within the CONCESSION
areas;

6. By order or decree of court, CONCESSIONAIRE is adjudged bankrupt, or an
order is made approving a petition filed by any of the creditors or stockholders of
CONCESSIONAIRE seeking its reorganization or the readjustment of its
indebtedness under the federal bankruptcy laws, or under any law or statute of
the United States, or any state thereof;

7. A petition under any part of the federal bankruptcy laws, or an action under any
present or future solvency law or statute is filed against CONCESSIONAIRE and
is not dismissed within one hundred twenty (120) days;

8. By or pursuant to, or under authority of, any legislative act, resolution or rule,
order or decree of any court, governmental board, agency or officer having
jurisdiction, a receiver, trustee or liquidator takes possession or control of all or
substantially all of the property of CONCESSIONAIRE;

9. Cessation or deterioration of service for any period which, in the opinion of
GENERAL MANAGER, materially and adversely affects the operation or service
required to be performed by CONCESSIONAIRE under the AGREEMENT;

10. Any lien is filed against the PREMISES because of any act or omission of
CONCESSIONAIRE and such lien is not removed, enjoined or a bond for
satisfaction of such lien is not posted within ten (10) days; or
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11. CONCESSIONAIRE voluntarily abandons, deserts, vacates or discontinues its
operation of the business herein authorized.

No acceptance by CITY of the rental payment or other payments specified herein, .ln
whole or in part, and for any period, after a default of any of the terms, covenants and
conditions to be performed, kept or observed by CONCESSIONAIRE, other than the
default in the payment thereof, shall be deemed a waiver of any right on the part of
CITY including the right to terminate the AGREEMENT on account of such default.

B. Survival of CONCESSIONAIRE'S Obligations:
In the event the AGREEMENT is terminated by CITY, or in the event CITY reenters,
regains, or resumes possession of the PREMISES, all of the obligations of
CONCESSIONAIRE hereunder shall survive and shall remain in full force and effect for
the full term of the AGREEMENT. Subject to CITY'S obligation to mitigate damages,
the amount of the rental payment shall become due and payable to CITY to the same
extent, at the same time and in the same manner as if no termination, reentry, regaining
or resumption of possession had taken place. CITY may maintain separate actions to
recover any monies then due, or at its option and at any time, may sue to recover the
full deficiency.

The amount of damages for the period of time subsequent to termination, reentry,
regaining or resumption of possession, subject to an offset for any rental payment
received by CITY from a succeeding CONCESSIONAIRE, shall be the amount of rental
otherwise due until the end of the term of the AGREEMENT. The damages specified
above shall not affect or be construed to affect CITY'S right to such damages in the
event of termination, reentry, regaining or resumption of possession where
CONCESSIONAIRE has not received any actual gross receipts under the
AGREEMENT.

C. Waiver of Redemption and Damages:
CONCESSIONAIRE hereby waives any and all rights of redemption granted by or under
any present or future law or statute in the event it is dispossessed for any cause, or in
the event CITY obtains or retains possession of the PREMISES in any lawful manner.
CONCESSIONAIRE further agrees that in the event the manner or method employed
by CITY in reentering or regaining possession of the PREMISES gives rise to a cause
of action in CONCESSIONAIRE in forcible entry and detailed under the laws of the
State of California, the total amount of damages to which CONCESSIONAIRE shall be
entitled in any such action shall be the sum of One Dollar ($1), and CONCESSIONAIRE
agrees that this provision may be filed in any such action as its stipulation fixing the
amount of damages to which it is entitled.

D. By CONCESSIONAIRE:
The AGREEMENT may be terminated by CONCESSIONAIRE upon the happening of
one or more of the following events:

1. The permanent abandonment by the DEPARTMENT of the FACILITY or the
permanent removal of all DEPARTMENT services from the FACILITY;

2. The lawful assumption by the United States Government, or any authorized
agency thereof, of the operation, control or use of the FACILITY or any
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substantial part thereof, in such manner as to materially restrict
CONCESSIONAIRE from operating thereon;

3. The complete destruction of allor a substantial portion of the PREMISES from a
cause other than the negligence or omission to act of CONCESSIONAIRE, its
agents, officers, or employees, and the failure of CITY to repair or reconstruct
said PREMISES;

4. Any exercise of authority under the AGREEMENT which so interferes with
CONCESSIONAIRE'S use and enjoyment of the PREMISES as to constitute a
termination, in whole or in part, of the AGREEMENT by operation of law in
accordance with the laws of the State of California; or

5. The default by CITY in the performance of any covenant or agreement herein
required to be performed by CITY and the failure of CITY to remedy such default
for a period of thirty (30) days after receipt from CONCESSIONAIRE of written
notice to do so.

SECtiON 20. ABANDONMENT OF EQUIPMENT
CONCESSIONAIRE shall have the right to remove its equipment, supplies, furnishings,
inventories, removable fixtures and personal property from PREMISES within thirty (30) days
of expiration or earlier termination of AGREEMENT. If CONCESSIONAIRE fails to remove
said property within that thirty (30) days, said property shall be considered abandoned and
CITY may dispose of same as it seems fit.

SECTION 21. WAIVER
A waiver of a default of any part, term, or provision of the AGREEMENT shall not be construed
as a waiver of any succeeding default or as a waiver of the part, term, or provision itself. A
party's performance after the other party's default shall not be construed as a waiver of that
default.

SECTION 22. CONDITIONS AND COVENANTS
Each covenant herein is a condition, and each condition herein is as well a covenant by the
parties bound thereby, unless waived in writing by the parties hereto.

SECTION 23. FORCE MAJEURE
Neither party hereto shall be liable to the other for any failure, delay, or interruption in the
performance of any of the terms, covenants or conditions of the AGREEMENT due to causes
beyond the control of that party including, without limitation, strikes, boycotts, labor disputes,
embargoes, shortage of material, acts of God, landslides, acts of the public enemy, acts of
superior governmental authority, floods, riots, rebellion, sabotage, or any other circumstance
for which such party is not responsible and which is not in its power to control.

SECTION 24. REMEDIES ARE NON-EXCLUSIVE
No right, power, remedy, or privilege of CITY shall be construed as being exhausted or
discharged by the exercise thereof in one or more instances. It is agreed that each and all of
said rights, powers, remedies, or privileges shall be deemed cumulative and additional and not
in lieu or exclusive of each other or of any other remedy available to CITY at law or in equity.

SECTION 25. AGREEMENT BINDING UPON SUCCESSORS
The AGREEMENT shall be binding upon and shall inure to the benefit of the successors, heirs,
executors, administrators, and assigns of the parties hereto. The term "CONCESSIONAIRE"
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shall include any assignee of CONCESSIONAIRE under any assignment permitted and
approved by GENERAL MANAGER.

SECTION 26. LAW OF CALIFORNIA APPLIES
The AGREEMENT shall be enforced and interpreted under the laws of the State of California.

SECTION 27. AGENT FOR SERVICE OF PROCESS
It is expressly agreed and understood that if CONCESSIONAIRE is not a resident of the State
of California, or is a partnership or joint venture without a partner or member resident in said
State, or is a foreign corporation, then in any such event CONCESSIONAIRE does designate
the Secretary of State, State of California, its agent for the purpose of service of process in any
court action between it and CITY arising out of or based upon the AGREEMENT, and the
service shall be made as provided by the Il;lWSof the State of California for service upon a non-
resident. It is further expressly agreed, covenanted and stipulated that if, for any reason,
service of such process is not possible, as an alternative method of service of process,
CONCESSIONAIRE may be personally served with such process out of this State by mailing,
by registered or certified mail, the complaint and process to CONCESSIONAIRE at the
address set out hereafter in the AGREEMENT, and that such service shall constitute valid
service upon CONCESSIONAIRE as of the date of mailing, and CONCESSIONAIRE shall
have thirty (30) days frorn the date of mailing to respond thereto. It is further expressly agreed
that CONCESSIONAIRE is amenable, and hereby agrees, to the process so served, subrnits
to the jurisdiction and waives any and all objection and protest thereto, any laws to the contrary
notwithstanding.

SECTION 28. VENUE
Venue of any action brought under the AGREEMENT shall lie in Los Angeles County.

SECTION 29. WAIVER OF CLAIMS
CONCESSIONAIRE hereby waives any claim against CITY, its officers, agents, or employees,
for loss of anticipated profits caused by any suit or proceeding directly or indirectly attacking
the validity of the AGREEMENT or any part hereof, or by any judgment or award in any suit or
proceeding declaring the AGREEMENT null, void or voidable, or delaying the same, or any
part hereof, from being carried out.

SECTION 30. NOTICES

A. To CITY:
Unless otherwise stated in the AGREEMENT, written notices to CITY hereunder shall,
until CONCESSIONAIRE'S receipt of written notice otherwise from these parties, be
addressed to said parties at Department of Recreation and Parks, Finance Division,
Concessions Unit, 221 N. Figueroa Street 15th Floor, Suite 1520, Mail Stop 625-26, Los
Angeles, CA 90012.

All such notices may either be delivered personally or may be deposited in the United
States mail, properly addressed as aforesaid with postage fully prepaid for delivery by

. registered or certified mail. Service in such manner by registered or certified rnail shall
be effective upon receipt.

CITY shall provide CONCESSIONAIRE with written notice of any address change within
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thirty (30) days of the occurrence of said address change.

B. To CONCESSIONAIRE:
The execution of any notice to CONCESSIONAIRE by GENERAL MANAGER shall be
as effective for CONCESSIONAIRE as if it were executed by BOARD, or by Resolution
or Order of said BOARD.

All such notices may either be delivered personally to the CONCESSIONAIRE or to any
officer or responsible employee of CONCESSIONAIRE or may be deposited in the
United States mail, properly addressed as aforesaid with postage fully prepaid for
delivery by registered or certified mail. Service in such manner by registered or certified
mail shall be effective upon receipt.

Written notices to CONCESSIONAIRE shall be addressed to CONCESSIONAIRE as
follows: .

SRC EVENT GROUP, LLC
8191 EAST KAISER BLVD.

ANAHEIM, CA 92808

CONCESSIONAIRE shall provide CITY with written notice of any address change
within thirty (30) days of the occurrence of said address change.

SECTION 31. INTERPRETATION
The language of the AGREEMENT shall be construed according to its fair meaning and not
strictly for or against either CITY or CONCESSIONAIRE. The section headings appearing
herein are for the convenience of CITY and CONCESSIONAIRE, and shall not be deemed to
govern, limit, modify or in any manner affect the scope, meaning or intent of the provisions of
the AGREEMENT. The use of any gender herein shall include all genders and the use of any
number shall be construed as the singular or the plural, all as the context may require.

If any provision of the AGREEMENT is determined to be void by any court of competent
jurisdiction, then such determination shall not affect any other provision of the AGREEMENT,
and all such other provisions shall remain in full force and effect; and it is the intention of the
parties hereto that if any provision of the AGREEMENT is capable of two constructions, one of
which render the provision void and the other of which would render the provision valid, then
the provision shall have the meaning which renders it valid.

SECTION 32. AGREEMENT CONTAINS ENTIRE AGREEMENT
The provisions of the AGREEMENT contain the entire Agreement between the parties hereto
and said AGREEMENT may not be changed or modified in any manner except by formal,
written amendment fully executed by both CITY and CONCESSIONAIRE.

SECTION 33. TIME OF THE ESSENCE
Time is of the essence for all provisions of the AGREEMENT.

SECTION 34. INCORPORATION OF DOCUMENTS
This AGREEMENT and incorporated documents represent the entire integrated agreement of
the parties and supersedes all prior written or oral representations, discussions, and
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agreements. The following Exhibits are attached to and made part of this AGREEMENT by
reference:

A. Bar and Beverage Services Concession Request for Proposals -released August 18,
2010

B. Concessionaire's Proposal in Response to Exhibit A
C. Monthly Remittance Advice Form
D. Work Order Service Sheet
E Customer Service Survey / Questionnaire
F. Form General No. 87 "Non-Employee Accident or Illness Report"
G. Insurance Requirements

In the event of any inconsistency between any of the provisions of this Agreement and/or
appendix attached hereto, the inconsistency shall be resolved by giving precedence in the
following order: 1) This Agreement exclusive of attachments, 2) Exhibit A, 3) Exhibit B,
4) Exhibit G, 5) Exhibit c. 6) Exhibit D, 7) Exhibit E, and 8) Exhibit F.

(Signature Page to Follow)
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IN WITNESS WHEREOF, THE CITY OF LOS ANGELES has caused this AGREEMENT to be
executed on its behalf by its duly authorized Board of Recreation and Park Commissioners,
and CONCESSIONAIRE has executed the same as of the day and year herein below written.

THE CITY OF LOS ANGELES, a municipal corporation, acting by and through its Board of
Recreation and Park Commissioners

BY: ~~~~---------------
President

DATE: _

BY: ~-------------------------Secretary
DATE: ___

SRC EVENT GROUP, LLC

BY:
JOHN TALLICHET, Manager

DATE: _

BY:
CECILIA TALLICHET, Manager

DATE: _

BTRC: ___

APPROVED AS TO FORM:
CARMEN A. TRUTANICH, City Attomey

Deputy City Attorney
DATE: ___BY: ---------------------------

Concession Agreement Number: __
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BAR AND BEVERAGE SERVICES
CONCESSION AGREEMENT

EXHIBIT A

BAR AND BEVERAGE SERVICES
CONCESSION REQUEST FOR PROPOSALS-

RELEASED AUGUST 18~2010



EXHlBlT·A

City of Los Angeles
Dopnl'lntent of Reereatlon RlId Parks

REQUEST FOR PROPOSALS (ARS-Ml 0-175)

For the Operation of'the
Bar and Beverage Services Concession

Relense Date:

Pro-Proposal Conference:

Proposal Due Date:

Augnst 18,2010

October 5, 2010
Cenlrol servlee Yard

. Conferenco Room No, I
3900 West Chevy Cnna. Drive
Los Angeles, CA 90039

November 9, 2010
3:00P.M.
Department of Reereatlon nnd Parks
Office of the B001'd of Commlssloners
:221North Figueroa Street. Suite ISIO
Los Angeles, CA 900/2

CITY OP LOS ANOELIlS. DEPARTMENT OF Rl!CRllATION AND PARKS
3900 West Chevy Cliff," Orlv3, Mall Slop 628
Lot Angele s, Callfornln 90039
Conllftcl CoordInator: Orvlllo POnD.
Telephone: (818)243-642I, extenslon 202
PAX: (818)2'13.14590r(818)243-6431
UR~: www.(analks.org/proposRl.htm
]!.IIInU; Ol'llll.,Potlllo@I«lIv.of8
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REQUEST FOR PROPOSALS
FORTlIE

DAR AND Dll:YERAGE SERVICES CONCESSION

I, INTRODUCTION

Tho Depal1lncnt of Recreation and Parks (Departmont) Is pleased to offer 811 excitlug
opportullity for well-qnalffled bllSUIOSSentitles to provide And operete bar And beverage
services (alcohollo and non-aleohollo) fitseven (1) banquet haUl'cntal facilities (Bxhlblt A).
The Deparnnent may add facilities 10 be served or remove fhcllltles during the term of tho
concession agreemenl, depending 011 the needs of'the publle Rod of the Department,

TI,10proposing individual or company shall delllolls!l'dte the abJllty to perform ln thls type of
business, clearly alilQulate aehlevable plans fOI' cperauon, and document compliance with
appropriate laws and regulatlons,

The selected concesslonalrefs) shall demonstrate Ibe ablllty to implement a bar and beverage
ccncesslon program Ihal will meet or exceed the objectlves of the City of Los Angeles.
Department of Recreation aud Parks, as well as lueorporete Innovative Ideas Ibnl nre
appl'oprlate fol' thls concession ..

The Dejl811111en!'sgoals are 10 (I) provide tho publio wlth the best and most satistactory
service Il'olllthe concesslons, and (2) ensnrethattbe CIty receives adequate and appropriate
eompensatlon from private buslnesses allowed to operate on park prop.el'ty,

n. ODJECTIVE

The objective of Ihls Request fol' Proposals ("RFP") is to award flve-year Concession
Agreements (hereinafter "Agreement"), wllh two (2) flve (5) year renewal options,
exerclsable at the solo discretion of the General Manager ofDepartlllellt of Recreation and
Parks (General Manager), to UJl to five (5) eoncesslonnlr es who will accomplish the
rollowlng:

• Offer a bar and beversge.servlce to the public which will enhance the event experience:
• Offer and provide a filii fango ofbAl' and beverage services at varlous cost options;
• AssIst and coordinate plannlng nollvltles to ensure nil events ore executed to the

satlsfactlon of'tbe customer;
• Provide hlab quality, friendly, and profeselonal services at reasonable prices;
• Provide nil neeossftl')' furnlshlags and equipment In order \0 create an atnnctlve and

Inviting concesslon; .
• Display awareness of the demographics and special needs of Ihe community this

concession serves;
• Reach out to the community to lucreese tho cmrentusage of tile coneesslon throllgh 1110

use of lnm'ketlng and adverllsln8l
• COllduo! and manage the events accordingly so that c\lellts are satlsfled and are provided

fl memorable experience; and
• Work Inunlson wllh fhe Department of ReoreatlOil and Parks during the normal course of

business and as unforeseeable problems arlse,
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The selected concessionaire wUl be placed Oil fl pre-approved Deparlmentnl llst of bar and
beverage servlce providers. Concessionaires may be used for multiple projects 01' fbl'lIonea!
all. Patrons Ihat schedule events at the locetlons listed below and whodesb'e to usen baenud
beverage servlce wlll selecttheconcesslonalre from the pre-approved llst which best meets
the needs of'thc event, The Departmen!, IIIenterlng Into nn Agreement wIth the selected
prcposcr.gunrantees no minimum Rmolilit of business (>1' compensation, The concession
agreement awarded through Ihls RFP process shall be subject to early termlnatlon by the
Deparunent, In accordance wltb Secllon 19 oftbe Sample Concession Agreement (Exhibit
C),

III. DESClUPTrbN OF CONCESSION

The Bar and Beverage Services Concession Agreement will requlre the Concesslonnlre(s) to
provide alcohcltc and non-afcoholle beverage services to patrons renting the followlng
facilities: friendship Auditorium, Grace B. Simons Lodge, Ramona Hall, Orcutt Ranch,
Cabrlllo Beach Bath House. Orlffith Park Vlsllol' Center Audltorlum, ani! Wattles Mansion
(Exhibit A), The Department reserves the right to Include additional fuoilltle. to be served,
01' to remove faellltles during the term orthls concession agreementdepeudlng on the needs
of the public and of the Department,

Nliluerous events are held In these facilities, such as: weddings, receptions. birthdays,
corporate gatbcl'lngs, bnslness trainIngs and meetings, and other private parties and events.. ,

The current concessionaire Is required to pny 20% of gross receipts produced from bar and
beverage (alcoholic and non-alcoholic) sales, In 2008. the operator servIced a total of 438'
events, genorated $140.515 ill gross receipts and paid $28.103 In rentto the Department.
The Department guides, regulates, and determines the servlces offered and (be desired
perjonnance level, Each concesslonalre will be responsible fOI' the management aud
operation of'the hat' and beverage concession, These responslbllltles hlclude meeting with
patl'Ons to schedule events: provldlng prlce quotes to patrons prlor 10events; provldlng clean
up. disposal, and removal of'ltems after events; and colleetlng and aecountlng tor fees from
patrons. The operators mils! also comply with the provisions of the Stale of California,
Depanmeut or Aleoholle Beverage Control,

Five YeRI' Bal' nnd Devera eConeesslon G.'088 Revenue
2004 2005 2006 2001 2008

$113 549 S!'lS 270 $[62,999 $228762 $140515
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IV, INSTRUCTIONS TO PROPOSERS

A, Sllbmlfllllg RWl'ltten PI'OPOS9!
To be considered fot' award of'thls concession agreement, proposers must snbmlt a seeled,
wrltten proposal as Indlcated herein, Proposnl» provlde Information about background,
oUIl'Cnl business practices, applicable experience, and plans for Ibis coneesslon, Proposals
are evaluated based Oil several evalua!lon edterln as lndlcated In 1M. R(lP, Proposers lIlay
wish to consider Ihe following guidelines In preparing their propcsals:

, M~kc eurc yoUi'proposal Is well-organized and easy to rend,

• VC1'ltYIlmt yOUI'proposal is complete nnd that you've completely responded to nil. .
pt'oposoll!ems and camp-llolle" doomnenls In the RFP,

• Pormulate your responses precisely and with detail: avoid vogue, meaningless, or open-
ended responses,

• Make sure yom'proposal demonstrates that yonrflnanelal projecllons and cost estimates
are reallstlo and sus{aluabl., .

• Clearly describe what YOllrmanagement team will bring to Ihe concession,

• If there are slgnlficanl risks III yOIll' business strategy, Include plans to mltlgate those
risks, addresslng any contingencies that may nrlse,

Il'llPORTANT:

Chot'tol' Section 371(.)(10)
In npprovlng tbls RFP, the J30DI'd,lu Its CAPAcity liS the contraet nwnrdlng nuthorlty for the
DepoI'tment, fluds, pursunnt to ClIortol' Scctlon 371 (e) (10), fhnl tho lise of competltlvc
blddlug would be Ilndoslrnble,lllIpl'nctlcnl 01' otllel1viso excused by the eommon Iaw and the
CllIll'lcr because, unlike the purehase or.lI slleelfled product, there Is 110 single crlterlou, such
as prlee COlllllnt'lsOll, tbnl will detol'm!newblolt proposer enu best provkle thdservlees required
by the Department for tho lmprovemcut, operatlon And maintenance of tho Department's
coneesslen, To select the best proposer fOI' this coil cession, Ihe J3onl'd finds It Is nocessary to
utlllse a slnndnrd request fa I' proposnls process nnd to evaluate proposals received hosed IIPOn

1110ol'\lol'ln Illclll11o(1In Ibis RFP, The Board speolflcnlly finds tbnt tho narrower aud 0101'0

spcclnlb:ed competldve scaled proposal process ftUUlOl'lzOU but uot required by CURI'!el'
Section 371, subsection (b), would not meet tho DC1)8l'lmeut's needs anrl Ihol'ofol'o opts to
utlll20 tho ~tnlldlll'lll'e(jucst fol' PI'oposRls precess,

Your wrlucn subl'llittalln this RFP process wlll be the primary basls ollwhleh tile City will consider
lis award lor the Agreement; therefore, proposers should be as thorough and as detailed 8S possible
when responding to each proposal Item nnd assembling n proposal, In the written proposal,
proposers must include responses to A!J" proposal Items requested llerol11below, Proposers wlli not
be able to add to 01' !nodltY their proposals ofter the proposal due date,
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The City may deem a propcsernou-responslve Ifllte proposer falls to provide 011required
documentation and copies. Proposals accepted by Iho City 111wrUlug constitute a legally
binding contract offer. It Is requested tbat proposals be prepared simply and economleelly,
ovoldlng the use of unnecessary promotional matedal.

B, Submitted Proposals. Proposals must coutalu M& of tho followIng;

1. CoverLetter
Proposers are to include a signed covel' letter Indicating the contact information for
tho entlty proposing. Include at a minimum:

a, Key names, including title and posltlon;
b, Complete mailing addresses;
c.: Telephone and fax numbers (Including office and coli numbers as approprlate);
d. E-mail addresses, and any other Information needed by City staff to contact

proposers;
6, A statement thatthe proposing entity conflrms lis acknowledgement and

acccptauce of'Ibe terms and condhlous set forth herein, without exceptions; And
f. The coverletter must be slgued byan lndlvldual authorized to bInd the proposer.

2. Proposnl Deposit
All proposals must lnolude a Two Thousand Dollm·($2.000.00) Proposal Deposit In
the form ora eRshlel"s check ollly. payable to the City of Los Angeles. This amount
shnU be payable as 0 guarantee Ibot the selected proposer will enter Into an
Agreement fOl' th~ concession.

The Proposal Deposit of'the successful proposer(s) will be released upon receipt of
the required Performance Deposit. evidence of lnsumnce, and execution of the
Agreement. In the event that nil award Is made and the successful proposer falls to
execute the Agreement and 10 provide the requlred P•.rformauce Deposit and
Insurance polloles, the Proposal Deposit of Ibal proposer will be Iorfelted and
retained by the Department.

The Proposal Deposits of'unsuccessful proposel'(s) will be returned upon executlon
of an Agreement with th. proposer awarded the concession, Proposal Deposits nre
maintained fOl' all proposers hi the even! the succegsl\11proposer falls to execute tho
Agreement and anothe» proposer Is considered for award, Please note thnt sward nnd
execution of contract could take up to twelve montbs to complete.

3, Proposal Items
Proposers 01'6 to submit complete and detailed responses to nil oflhe Proposal Items
in Section V of this RFP,

a, Ability to Plnance
b. Bxperlencc and QuallflcatJons
c, Proposed Business Plan
d. Proposed Revenue Sharing Payment
e. Proposed Services and Products with Price List
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4. Compliance Doeuments
This Is anew RFP for u new Concesslon Agreement. Previous compliance document
submittals alld/ol' waivers do not apply. New forms mllst be completed and
processed.

Afl part of the RFP PI'OCess,all proposers nrc to I'evlew, complete, nnd submit the
followlng compliance documents. blformatloli, related forms, and Instruotlons !It'~
Iccoted In Exhibit B ofth,. RflP ("Complianoe Documents"),

Addltlonnllnforll1otlon regarding some compliance documents may be nvallable at
the Pre-Proposal Conference, on 8 City webslte, 6ndlol' by phone wllh the
admlnlsterlng Department of a gIven ordlnanec or compliance document,
Exemptions from certain ordinances IlIftY also apply, The Department reserves the
right 10 request addItional IlIfol'll1atloll und/or olnrlflcatlon regarding submltted
compllance documents durlng the evnhmtlon process.

The followlng compllauce documents MUST bo lnchtdcd wIth your proposah

a, Proposer's Signed Declaration and Affidavit of Non-Colluslon (Section I,A of
Exhibit B)
The original notol'lzed fonn must besubmltted with the orlglnal proposal: copies
of the IlOtar!zed"fol'm must be submitted wUh fhe other proposal copies (see
Section IV.C - "NlimberofCoples").

h. Disposition of'Proposals (Sectiol\ I.B of B.xh.!bltB)
The document must be signed by an llldlvldllalalilhorlzed to bind the proposer,

c. Affhmatlve Action Plan (Sectlon I.C of'Exhlblt B)
Complete A 1 and A2
Subrnlt Al through A? with the proposal

OR; The propose!' may submlt theil' OWII Affkmntive Action Plan that meets
all tho requirements of the City's Afflrmatlve Actlon progl'am,

d. Contractor Responsibility Ordinance Stntemol\! (Section I.D of Exhibit B)
Pages J through 6 oflhe document must be completed and submitted with the
proposal. Pages I ftlliI6 must be slgned,

e. Equal Benefits Ordlnence Statement (Section I.E ofExhlblt B)
Please read (he lnstructlone In Exhibit B,

f, Liv lng Wago Ordinance (LW9)/Sel'vlcIlColltmc(Qr \Vorkel'Retention Ordinance
(SCWRO) - only If applylllgjol' all exempt/oil (Sectlon Lf ofExhlblt B)

Submlttal of LWO/SCWRO documents Is oll/y reqllired if ttte proposer is
(jpplylngJol' all exelllplioll to 'lie ordlnonce 1'6qllll'eilloll/8,
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g, Minority Business Bnterprlse (NIBE) / Women Business Enterprise (WEB) /
Other Business Bnterprlse (OBE) Subcontractor Outreach Program (Seotlon l.G
ofEldlibil B)

Alltlclpaled Pnrtlelpnllou Loveh 6% MBE, 3% WBE, 3% OBE

The outreach must attempt to provide a porllon of the concession operation 10
MER/WBE/OBB subcontractors,

Folium 10meet nutlclpated lVIBEIWBE/OBE partlolpatlon levels will not by
ltself'be tho bnsls for disqualification ordetermiaatlon ofuoncompllance wlth
Ihls policy, However, r.Uure to Include supporting documentation orn good
faith offort and !1illlJrll to achieve a minimum of 75 out of 100 Good Faith
arrOtt evaluotlon points will render tho bid non-responslve and wlllresult in
Its rejection:

Tho following are,areas that have been Identified as possible subcontractlng
opportunities (Notel Proposers may lnelutla other outreneh areas nol
IIsteltlll the following):

Entire Concession
Payroll/ AecoUlIl [ug / Bookkeeping
Messenger Services
Uniform (Purohese 01' Rental)
Uniform Cleaning Servlee
Suppliers
Equipment Malntenanco Service
Cleaning Service
Advertisement
Prlnting' & Binding

h. Bidder' Certlficallon - CEC Form SO(Section I.H ofExhlblt B)
Please rend the Instructions In Bxhlblt E,

Oilly the Concessionaire seleoted for ffll'<ll'iI of file oonnn« shall submit/he followlllg
addlll<mall'equ/I'ed I/ellls prlor 10 oseonllon of the agl'06moll1(IV1I1I11I30wOl'klllg days of
1101 col/all b De )11/'lm.1I1:
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Failure of the successful proposer to submit nil the required documents (specified as lIems
"I" through "q" above) within 30 days of aW81'd (ns notified by the Department) sllnll cnuse
the proposel to be deemed lion-responsive and will result IIIcancellation of the award and
forfeiture oftb. proposal deposit,

C, PI'oIIO.olSubmittal InformaU01\

Deadllne fol' Submlsslon
To be considered, proposals must be received ln the Offlce of'the B081'dof Co mm Issloners
on or befol'e3:00 p.m, TllesdllY, November 9. 2010, .

Whel'. 10Submit your Proposnl
The complete proposal package shall be placed Ina scaled envelope 01' box labeled "Proposel
fol'lhc Bar and Beverage Services coneesslon- ARS M09-08," Said envelope or box shall
have the nnme and address orthe Proposer on the outalde and be delivered tOI

Los Angeles Department of Recreation and Parks
Office orthe Board of Commissioners

Attelltlonl BOAI'd·Secrt;!nry
221 North Figueroa Streel, 8ulle (510

Los Angeles. Culllbmln 90012

Number of COllies
Please provide one (I) orlglnal proposal, six (6) copies of tile proposal and one (I) non-
bound rcproduclble copy, Plainly Identity lhe respeotlve documents, An orlglnal proposal Is
a proposallha! has II wet signature on all documents requesllng 0slgnature from the proposer
(e.g, cover letter, compliance documents. eto.), A reproducible copy Is one whleb can
readily be reproduced through a photocopier,

Important Nolle ••
Candldatos who mull thelr proposals should allow adequate mnll delivery lime to ensure
Umely receipt or tho proposals, Late proposals will not be eousldered for review, The City
reserves thel'lgh! to determine the timeliness ofall proposals submitted. At the day and time
appointed, nU timely submitted proposals will be opened and the name of the proposer(s)
announced, No olherinfol'lllatlon nbout the proposals will be made publlcuntll such time as
n reccmmendatlon concerning proposnls Is made to tho Boord of Recreation and Park
Commissioners.

The City reserves the l'lght to extend the deadline fOI' submlsslon should such actlon be In the
best IlIlel'cstoflhe CIty, In the event the dendllne Is extended.proposqrs will have the right
10 revlse Ihoh' proposal. Proposals mol' be withdrawn ·by wrltten request, signed by an
authorized representatlve of'Ihe company. and SUbUlittcd to the Board Office prlor to the
scheduled oloslng time for receipt of proposals. Faxed wlthdrawnls will be accepted by Ihe
Board at (213) 202·2610, Attn: Board Secl'etmy, Afler withdrawing n previously submitted
proposal, the proposer may submit another proposal at any time up to Ihe specified due date
and time.
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A proposal will be returned only If the above dcserlbed wlthdmwal request explicitly
requests that it be returned, ltwlll be returned eitllCfto a representative ofthe proposer who
personally presents the wlthdrawalrcques; whh orlglnnl slgnature to the Board Office or by
USPS mall after tho orIgInal signed request Is received, The proposal wlllbe sent by means
of some other servlce only If the proposer pays for that service, '

Subn;lssloll of a proposal pursuant to II~s RFP shall eonstluue acknowledgement and
acceptance of the terms and conditions set rOI,thherein. All or portlons of'thls RFP and the
contenls of the proposal submitted by the successful proposer mny become contractual
obligations ifRn Agreement Is awarded. Failure ofthe sl1ecessftll proposer 10accept these
obligations IlIAYresult In cancellatlon of Ihe award and fbl'f~lIure of the Proposal Deposit,
The CIty reserves the right to wllhdraw Ibis RFP 01any time without prlor notloe and return
proposals nnd deposits,

All proposals submitted In response to this RFP and 110t withdrawn according to the
procedure specified above In thls RFP become the propelty of the City of Los Angeles,
Department orR. creation and POI'ks.

Contnet With CIty Personnel
All contact regarding this RFP 01' Any'matlel' rela!lng thereto must be in writing and mny be
mailed, e-malled or faxed as follows:

Name:
Address:

Orville Patino, Contract Coordlnator
3900 W. Chevy Chose Dr" MnU Stop 628,
Los Angeles, CA 90039
OryIUe,Patlno@lncily,ol'g
(818) 243·645 I

E-mail:
Fox:

Noa-Mandatcry Pre-Proposal Couferenee
Dater October 5, 2010
Time: 9:30 a.m,
Location: Central Service Yard, Conterence Room No, I

3900 West Chevy Chase Drive
Los Angoles, CRUfol'l\In90039

The purpose orthe conference is to clnl'lfy tile conleuts of'thls RFP and to discuss the Bar
and Beverage Services Concession's needs, Although nttendanee Is notmandatory, 10 points
towards the Good Faith Eff0l1 Sllbcontmclol' Oulrcaeh program as described in Section
IV.BA,g of the RFP will be Awarded 10nil proposals with a representative In nttendauce. It
Is highly recommended that prospeetlve proposers rend the complete RFP prlor to the
conference nnd begin preparatlou orthelr PI'OIIOSoll" 0)'(\01'\0 mnxhnlze the bencflts of
tho ~ellforollcc.

To maximlze the effectiveness of'the conference, the Contract Coordlnator requests Ihal, to
the extent possible, proposers provlde questions In wl'lling prior 10the conference, TWs wlU
enable the Contract Coordlnator to prepare responses III advance, Speolfic questions
concernlng lhe RFP should be submitted in writing 10 lite Contract Coordinator:
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Department of Recreation audJ'nrks
Concessions Unit (Mall Stop 628)

Mil: Ol"llUo Patino
3900 West Chevy Chase Drive

Los Angeles, CA 90039

Additional questions may b~nccepted,ln writing, at theconference, However, responses may
be deferred and provided as addenda to 1110 RFP at n later dete, Questions will be deemed
late And Inny nol be answered nfiel' October 5, 2010,5:00 p,m,

AU questions, wllhout identifying the Individual submitting the question, wlll be compiled
wltb the npproprlate answers and Issued as nil addendum to the RFP,

When submitllng questions, pleas. speolfy theRPP section number, paragrnphmunber, and
page number, and quote the passage th~t prompted the question, This will ensure that the
passage can be qulokly fOllll<lln the RPP, Tho City reserves the right to group slmllar
questions when providing answers,

!fIb. City requirements 01' the speciflcatlons prevent proposers from submlttlng a proposal
tllat lVould be beneflelal to tbe City plense address the concern 10the Contract Coordinator
listed below, .

Qnestlens may address concerns that the application of minimum requirements, evaluation
criteria 81\dlol' business rcquh'cments would lin/aMy dlsadvQniage proposers or, due to unoleer
Instructions, may resuh In the City not l'ecelvulg !lIebest possible responses from proposers,

D, Document Chcch
Please check tbe contents of YOUI'RFP package cnrefilll), 10 ensure that you bave In your
possession all tho necessary dooumentsas referenced wlthlilihe RFP, Inoludlngnnyaddenda,
If you are missing any items, you should make a written request to the following address:

Department ofR.creation and Parks
Concessions Uuit (Mail 8to» 628)

3900 West Chevy Chnse Drive
Los Angeles, CA 90039

Telephone (818) 243-6488
Fax (818) 243:6451

The complete RFI>package and all forms and hlf'ol'lnallon lu Exhibit B are also available at
WIVIV,lnllnl'h••ol·g/pt'ol)osal,hfmt Should youflnd a dlscrepnnoy III01' omlsslons from said
documents, 01' have questlons ns to thelr meanlng, notllY tho Contract Coordinator nt the
above address in writing 01' fax 110 latel' than the deadline date fbrreceivlng pmposale, The
City of'Los Angelos will not be bound by 811Yoral stntements 01' represeutatlons.
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V. PROPOSAl, ITEMS, REQ1JIRIW OPERATING RESPONSIBILITIES,
CONTRACTUAL PROVISIONS AND SCOPE OF WORI{

The following are four sections which, III part, will comprise the f\lIldamcnlnls of the
Agreement for this concession:

A. Proposal Items
B. Required Operetlng Respousibllltles
C. Contractual Provlslons .
D. Scope of Work

In tlie wrltten proposal, proposers should lnolude expllolt, detailed responses 10 each of tile
Proposal Items, Jf'selected as the winning proposal, the proposer must be wllllng and able to
commlt to the Proposal Items, Requlred Operatlng Responslbllltles, Contractual Provisions.
and Scope of Work.

A, Proposal !froM
Keephlg in mind tho needs and the potentinl of the concession, the demographles oflba
prospective patrons at the various banquet hall rental faellltles, aud the goals and
requirements orrhe City as set forth III this Rl'P, proposers nrc eneouruged to offer sound,
pI'acllcal, and sustainable Ideas to provide a flrst-rate, hlgh-quallt), concession, Accordingly,
proposers must respond to enoh of tho followlng Items III thelr wl'lllcn proposal. EMh
response In the proposal must be numbered to correspond wlth the numbered Items herein,

NOTE! ONLY ONE OP'fION FOR EACH PROPOSAL CRITERION WILL BE
ACCEITED PER SUBMITTAL. l'!WLTIPLErROPOSAL OPTIONS CONTAINED
IN A SINGLE PROPOSAL wn,L BE CAUSE TO FIND THE SUBMITTED
PROPOSAL NON-RESPONSIVE TO THE RFP, HOWEVER. PROPOSERS ARE
WELCOME'l'O SUIlMrriVlORE THAN ONE PROPOSAL IN RESPONSE TO TillS
RFP.

1, Ablll!y to Finance
Each proposer must demonstrate tho finnnclal means nnd resources to flnance,
operate, and sustalu the concession. operation as proposed, Including RUproposed
improvements, start-up and pre-opening costs, Inventory and sufficient worklug
capitol, and access to additional cnpltnl.lfneeded, To tit Is end. eMil proposer must
provide, with the submitted proposnl.the following items, AIII!em. submitted are
subject to verification by thc Depanment,

I.I Amouul of Investment Requlred
State the amount of Investlncul YOIlwill require to begin operations as proposed,
This emouet must Include Start-Up Costs (proposers mils! include a response 10 each
proposal nCIn llsted below):

Amount of Investment to begin operations us proposed (to include):
PClformRnco Deposit
InwntOl'Y
Equlpmenl
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Opcl'Qting Supplies
Others (list)

ThQamount staled here must be conslstentwlth Iheproposer's Financial Projections
and Planning, whtch Is 10 be completed In response to Section V.A.3,3 of litis RPP,

1,2 SOUl'ce{s)ofFuudlng Concession OpCI'flUOII
Proposers must Include a response 10 each proposal ltem llsted below:

Indicate whelhel'lh" proposed source of Iundlng the above amcunt Is cash
reserves.flnanolng from fl commerolal lender, other sources, ora eomblnetlon
thereof

Of'the tolal amollllll'cqllil'ed,lndlenle the amount thnt is 10befunded through
each source,

1.3 Flnanclal Doeumentntleu
Each proposermust provide, with the proposal, the followIng wl'llten verltlcatlon of
lis ability and commitment to provide adequate ftmdlng hi the amollut lndlcated
nbove,

(If a partnership 01' joint venture, the following IllIIS! be provided fOl' each of the
entitles comprising the partnershlp or Jolnl venture.)

Proposers must lnclude a response 10each proposal ltem llsted below:

1.3,1 Ifcash reserves are to be used 10 fund the operation, provide the followIng (If
no cash Is 10 be used, SOstale III your respollSe 10 Ihls section):

Bank stntements for the proposlngenUty for [he twelve (12) months
preceding tbe release date of'thls RFP,

Ifproposing entity Is a publi" corporation, lnclude a leiter signed by
an officcl' of the company Ihall'ept'eseuls Ihol company's finance
committee 01'othel' entlly (executlve committee, board of dlreetors,
etc.) tbnth~s thenuthorhyto approvetheexpendltures, NOTE: Such
lotlol' must be Oil91'Iglnoi nnd must be notol'izcd.

Copies of current oredit repol1s!rntlngs of the proposiug entity, If
private capitol Is to be used, provide copies of current oredlt
reports/ratings of'the person(s) whose funds are to be used ("CUl~'ene'
slmll mean eurrent as of September 2009 orlater),

1,3,2 lfloans 01'6 to be used to flUId the operation, provide the Iollowlug (if no
loons are 10 be used, so stOle hI rOlli' response to Ihls section):

A copy of au uueoudltlonal, founnl letter of commiunent from the
Icndcr(s),
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Caples of current credit ropolis/mtlngs of the proposing entity.
("C\U'(ent"shall mean current as of September 2009 01' later)

1.3.3 Provide detailed documentation for any addltlonal sources of f\1I1dlng, If'uo
other sources of'fundlng are to be used other thnn those alrcady Indicated, §Q
slale In your response to thIs seotjon.

2. Experlence and Qualifications
Proposers must have.at least two(2) yearscontinuous experlencewlthtn the lastfbur
(4) years 111the ownership, management, 01'operation of a bal' and beyel'age servlce
buslnees; which shall mean having 01\ actlve Involvement In the day-to-day
managemeut of tho business and should not be S() designated solely by a percentage
of ownership. Each proposal will-be reviewed fOI' other crlterla such as Proposer's
ability to finance, I'elevallt background and experience, nod sonndncss of business
plan, .

Describe yOUI' buslness entlty'a background and experience hi provIding bar and
beverageservlces slmliarto Ihls concession. lftWsls nneweompany, pal1nershlp, 0\'

Joint venture formed for tho operation oftMs concession, describe the background
and proposals of each of the partners 01' prlnolpals,

Noto: This scetlon pertains to your business entity's PAST experlenee and
CURRENT operations, not your PROPOSED operation for this concession,

2.1 Ownership Descrlptlon
Proposers must lnolude n response to each proposal Item listed below:

:tl.l Address
2.1.2 Length hi business (ln years and months)
2.1.3 Size of company
2.1.4 Ol'gnulzntlollulchart
2.1.5 Names of person. responslble for bar and beverage servlces
2.1.6 Any pending mergers (If none, so state in response (0 this sectlon),

2.2 Description of proposing entity's e~pol'IQn~oIn and llllOwJedge of operatlng n
BUI'and Beverage Sorvlees Concession slmllm' to this concession.
Proposers must Illolude a response to each proposal item llsted below (lrnone, so
stale In response to each Item below):

2.2.1 Description of similar current aurl ]last opomtlons,
2.2.2 Revenues of post 01' current comparable operations under the

proposer's management,
2.2.3 Proposer's years of above experlence.
2.2.4 Extent of any related experience.
2.2.5 Additionalillfolmntion whloh demonstrates YOllrQualifications,
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2.3 Current Operatlous
Proposers must Include a response to eRclt proposal ltem listed below (If none, so
slate In response to each Item below):

2.3.1 Employee hiring, tmlnlng, motlvntlon, and promotion pollclos.
2.3.2 Methods and controls foraecountlng.

:M Contrnets Illstory {include contact lnformatlou for 1111contracts IIsted}1
Proposers must Include a response to each proposal Item listed below (lf'none, so
state In response to each Item below)!

2.4.1 Llst of all opened and closed contracts durlngmost recent 12montl\s,
2.4.2 List of81110st cOlitrncts dur!ng200S, 2006, 2007, and 2008.
2.4.3 List of contmcts started Andlost within 12 months ofopenlng/stolilng,

2.5 Refereneee
Proposers must lnclude a response to each proposal Item listed below:

2.S.1 Business References: Provide a mlnlnnun oftlu'ee (3) references with
whom you have eonducted business to verIlY relevant past
performance. Include names, addresses, telephone numbers, nml the
scope of the business relallonshlp.

2.5,2 Financial References: Provide R minimum of three (3) references
from banks or other fll1Rnclollnstlttlllonsllnolude names, addresses,
telephone numbers, and tbe type of I'elatlollshlp (for example,
clleoklng/sRvlngs accounts, cOlnmerclallonns,lolldlo\'d,lessor, eto.),

3. Pl'oposed Business Plan
Tltls aud the following sections pertain to youl' PROPOSED operation for Ihls
coueesslon, not yOllt' PAST experience, The proposer's Business Plan must include,
but is not llmlted to, the followlng (PI'OPOSCI'S must luelude 1\ response to each
proposal Item listed below):

3.1 Operntlonnl Plnll For Enth'o Coneesslon:

3.1.1 Staffing and management (note Ihot provlslons of the City's living
Wage and ScrvlceColltmct Worker Retention Ordlnauces will apply).
At n mlnlmum, the foUowblg must be provided:

Names and proposal of key personnel, lnoludfng on-site full
time concession mauagcr, IllOludo r6slllnes;
Number of stafflllemhel'S required;
Proposed organizational structure;
Employee hiring, (['alllillg, retentlon, motivation, and
promotion poltcles,
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3.1.l Methods of Increasing and maIntaIning your ollentele, AI a
minimum, the fbllowlng must be provided:

Advertlslng, promotion, merchnndlslng, and marketing plans
for all segments of tho concesslonj
Plans 10 Idenlity and address the needs of the local
communlty;
Customer service policies and philosophy;
Speelflo methods ofmonltorlng customer satisfaction And
maintaIning excellent customer relations,

3.1,3 Methods of aeconntlng olld controls. Ala mlnlmum, the following
must be provlded:

_ Methods ofh:ncklng sales;
_ Methods of tracklng' purchnses, recclvables and payables;
_Inventory controls.

3.l Proposed Equipment

3.l.1 Include 8 list of mlliol' equlpment that will be provlded and used to
successfully operate tho concession and the plan 10 maintain the
quallty o\' each throughout the life ofthe Agreement. Refer 10 the
Sample Concession Agreement (BKhlblt C) for lnformatlon regarding
ownershlp of'equlpment purchased and installed by Concessloualres,

3.2.2 Indicate technically ndvnnced equipment or tcols'to be used. such as
polnt-of-sale systems, Inventory management systems. Instruction
tools, security systems, ete.; inelud~ features and benefits of'each, If

. ItOMare to be used, so state In the proposal.

3.3 FhlOllclnl Projectlons mid Planning
Proposers are to complete and submit n Pro Forma FInancial Statement submittal
form; a copy of the blank snbmlttal fOI'nlls provided as 8 reference hI Bxhiblt D. The
submittal form Is a spreadsheet on a CD provided with tWs R1'P, and Is also available
online byvlsltlng the following page: !ltlp:lfwww,lnparks.org!proposal,hlm. Click on
the link to the Bar and Beverage Servlces Concession R1'P; look for the submittal
form link llsled with the Bxhlblts, Proposers should open and check the file, and
report nny problems lmmedlntelyto the Department conlnct listed on the eoverofthls
R1'P.

To complete the form, follow tho lnsuuetlon on the fi.'st tab of the spreadsheet.
Proposers must submit 8 hardcopy of the completed form wnh each copy of tho
submitted proposal and one CD·R of tho completed form,
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The Pro Forma Financial Statement Submlttnl Form (Exhibit D) covers antlolpated
opemtlons ove r Ille flrst !lve-yeal' term of the Agreement, Projections should
demonstrate sound fluanclal planning, be reallstle and achievable, and support all
clements of the proposal, The submittal f01'1)1 requires the proposer to enter tile
following Information:

• Pro FOl'lUa Profit and Lossr Projections for the first five-year term,lnoluding
projected revenues for onch category of sales; val'lnble costs (e.g. cost of goods
sold); fixed costs (e.g, salarles, advertising and marketlng, rent, depreclatlon,
utilities, lnsurauce, eto,); hlterest and Inxes, debt rate, net profit, eto.; proposers
will be able 10 enter allY nddltlonal informal Ion perdnent to YOllr flnanclal
plannIng. .

• Anum ptl.ous: Proposers sltould provlde narrative explunat lens ofthelr projected
ftnanclal plannlng, lndlcate anyassllmptlons made In YOllrflnanelalplaunlng; for
eXRmple, expected Iilterest rates, inflation rates, and antlclpated Increases or
decreases III staffing levels, Do you antlolpate revenue and/or attendance
increases? If so, by how mllcb? What are yom' figures based on? Illdionte nlly
research you have undertaken to support y01l1' assumpt lens,

4. Proposed Revenue Sharlug Payment
Revenue Is paid montWy by tile concessionaire to the Department, The amount of
revenue to be paid Is a proposnl ltem, to b. proposed as follows:

NOTEI ONLY ONE PROPOSED REVEN1JESHARiNG FA YMENT OPTION
PER SUBMITTAL, MULTIPLE l'ROPOSED REVENUE SHARING
PAYMENT OPTIONS CONTAINED IN A SINGLE PROPOSAL WILLBJ.i(
CAUSE TO FIND T:a:E:SUBMITTED PROPOSAL NON-RESPONSIVE TO
THER.fl', .

Tho Minimum Acceptable pereentagc fOl' fhls }WI' Is 20% of gross recelpls
produced by nil bal' and beverage (alcoholic and non-nlcohollc) sales,

4,1 Revenue payment IUIIst be slated II' a Percentage ofOross Receipts, Referto Eldllblt
C, Seclion 6.C, for Ihe definition of Gross Receipts. .

Revenue sharing payment may be proposed es a different percentage mte
among the varlous revenue categories, and/or may vary with tlme, activity. 01'

speclflc levels of gross receipts.

Revenue shering terms must also be Indicated in the Pro Forma Financial
Statement Submit1nl Form (ExhIbit D),

For proposed new mne!lltl es 01' services to be offered as part of the
concesslon operatlon In whloh the patron Is ebarged any fee whatsoever,
those amenltles and services shall also be subject 10rental payments.

4.2 Proposer must pl'ovlde justlfleatton, based on theil' flnauolal projectlons,
planning. and l"61evftlltmal'ket I'(>search,that the proposed rent is ecmpetltlve
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as well as sustalnable end reallstlc,

5, Proposed Services nnd Pmduets wlth Prien List
Provide a description of the services and products (equipment and materlal) uecesssry to
perform the services as described Intlto Scope of Work (Section V,D), The informallo» to be
submitted mils! lncludet

The typo of liquor, wine, and beverages tbot will be provided;
.Set-up thne 811d strike time lnforl1)atloll; and,
Detailed description ofservlces,lllOludlngequlpmenland ll1atcl'lnlsnecessary
for providing the servlces,

A sample format of the Listing of Proposed Services and Products and Prlee Table is
Included as Exhibit P,
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n, Requlrod Ouel'Rtlng Responsibilities
The following Areselected areas of operating responslbllltles which will be required of the
successful proposer(s}. Proposers shculd read the entire "Sull'!'!e Concession Agreement"
(Bxhlblt C) for a more complete IIndel'slftud~,g of required operating responsibilities. If
selected as the winning proposal, the proposer must be willing and able to commit to the
following Required Operating Responslbllltles as staled In Exhibit C (no response lsrequlred
In the submitted proposal).

1. Hours ofOpemtli)ll
COlloesslonalre shall offer bar and beverage services to the public only <lurIng the hours
Ihnt the premises al'e reserved by tho patrons fl'omthe Depal1menl,fol' pre-arranged group
events, Ccneesslonalre must provide n minimum of Ihreo (3) hours of servlce (nol
exceedlng Ihe contracted I'enlal hours or the half). and must cease alcoholle service one
(I) hour prier to the end onhe event, Concesslonalreshell be allowed to cnterprejnlses
OM (I) prior to even! stal', tlme to set liP and will be allowed to remain all premlses one
(1) hour after events for clean-lip. Additional lime 10 enter the premises and set tip for
the evenl musl be arranged 1\lrollgh the Dcpal1ment's P81'kServices Office.

2. UfIIUlcs:
Concesslonalre shall pay 1\ monlhly utility charge equal to 1.5% of gross receipts as
payment for ullllilos. Coneessloualre shalf remlt said monthly payment In conjullctlon
with Ibe monthly rental payments,

Waler shall be utlllzed .by concessionaire In the most efflolent manner possible, and
coacesslonalre expresslyuSt'cos to comply with nil CITY water conservation programs.

3. Record Keeplng nod Tl'ncklng of Sale.
ConcessionaIre wfU be required 10 malnlaln a system of traeklng sales. whIch may

. Include at n mlnhnum, Installing a non-resettable cash register dedicated to thls
concession Oil which It shall record nil. 8l'OSS solos. Inoludlng hosted bar sales. The cash
register shall be sufficient to supply an nceurnte recording of all sales on tape.
ConcessIonaire shall not purchase or lnstall the cash register berore obtaIning the
General Managel··. wrfllc~approval of the speclfle reglsterto be purchased, All cash
registers shnll have n price dlsplny which ls and shall remain at all times visible (0 the
pUblic, Prlnted receipts shalf be provided to Ihe patron for all trausnctlons.

4, P"iclng
Clty agrees that Conoesslonalre's merchandise, lnohtdlng its prices for same, shalf be
within Concesslonnlre's dlsctelloll; subjoot, however, (0 disapproval by General Manager
if the selectlon cf'Iterns offered Is Inadequate, oflnfel'1ol' quality, or ifflily of'eald prices
are excessively Wgb at' low, All prices charged for alcoholic and non-atcohollc
beverages shall be promlneetly posted and shall be comparable 10 prlees charged In
.hnlla!· establlsluncols 11IIheClly ofl.os Angeles. Concesslonalre sllftlI,upon executlon
of Agreement. provide tbe Geueral Mannget' wllh a list of prices for all merchsndlse and
services. This Usl shall be updated whenever prices are ehanged.
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Concessionaire shnlll11111hnl~<)the papol' Items (straw covers, scrvlng cartons Andetc.)
dlstrlbuted with products, Styrofoam products should not be used In accordnnee witli the
eity wide ball adopted by the City Connell (COUlIC!!Plle II 01-3155). Concessionaire
shall be prohibited fi'om seiling merchandise lnncn-relurnableor glass bottles and from
selllng' or dlstrlbullngalcohollc beverages from open containers or cnmfes on serving or
dining tables,

Concosslonalre shall not sell allY tobacco products, food products, IoUery tlckcts 01'
slmllar type merchandise, or sell or Use containers nmnufactured In a process using
oblorofluorccarbons (e,g, Styrofonm products),

5. Equipment
All equipment, flll'tllshings (utenslls, appllances, stemware, beverage serving ware aud
other equipment neccssnry fOI' alcohol and beverage servlce) mid expendables required
Ior the bar Andbeverage concesslou shall be purchased and Installed by Conecsslonalre
at its sole expense and shall remaln lts personal property,

6. MnJnteunuce ofEqulpmool
Concessloealrc ehalk at nil limes and at lis expense, provide all maintenance, repalr, and
servlee required 011 equipment, tllrnlshlngs (utensils, uppllnnces, stemware, beverage
serving ware and othet'equlpmenlnecessnI'Y fol' alcohol and beveregcservleo, Including
allY beverage servlce carts andlol' portable bnr used In Iho Premlses) and keep and
maintain such equipment In good repair and In 0 clean, sanllary, alld orderly condition
and appearance ..

7, Slgllnge
The address and phone number of'the Concesslonalte's company will be prominently
displayed along wlth the notatlou that 011complaInts regarding change, service, or
merchandise, should be referred direclly 10the company. However.reports Inwrlt"lg by
patrons or anyone concerned on over-serving or failure to provide receipts for
trananetlous shull be directed 10the City of Los Angeles Department of'Recreatlon and
Parks at fox number (8 [8) 243·1459,

8, Receipts
Concessionaire sholl off01' receipts 10 the customers for every trensaetlon.
Concesslonalreshnll at all times place a sign whhln twelve (12) Inches of cash register,
In clearvlew to the publlo, and In minimum one-Inch lettering, whleh stales! "If a recelpt
fOI' this unnsnctlon Is not provided, please contact the Department of Recreation and
Parks- Concessions Unit at (818) 243-6<188,"

9, Monthly Rental Report
Concessionaire shalllransllllt with each rental payment n MonlWy Gross Receipts and
Rent Report, also referred to as n Monlh[y Remhtnnce Advlce Form, forthe month fOl'
whloh rent Is submhted.
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C, Couh'ncfunlPI'ovlslOllS
The following nrc selected coutmctual provlslous wh!ch will be required of the successful
pmposer(s), Proposers should read tile entire "Snmple Concession Agreement" (Exhibit C)
for a more complete ull(Ierstan<iing of'the contmetunl provlslons, Jfselected as tho wInning
proposal, tho proposer must be willing and able to commlt to the following Coruracmal
Provlslons as stated In ExhibIt C (no response Is required hI the subm!Ucd proposal),

I, Deserlptlou of Premises

Tho banquet hall rental roollliles lneluded In this Agreement are:

a, Friendship Audltorlum
3201 River Drive
Los Angeles, CA 90027

b. Grace B,SImonsLodge
102S llIysl"n Park Drlve
Los Angeles, CA 90012 .

c, Ramona Hall
. 4580 Figueroa Street

Los Angeles, CA 90042

d, Orcutt Ranch
23600 Roscoe Blvd,
Wost Hills, CA 91304

e. Cabrlllo Beacb Bath HOIIS.
3800 Stephen M, White Drive

. Sen Pedro, CA 90131

f, Griffith Park Visitor Center Auditorium
4730 Cl'),stnl SpringsDrive
Los Angeles, CA 90027

g, Wattles Mnnslon
(Not available as n rentnl faoillty as orthe release of this RFP)
1824 N, Cm'soll Avenue .
Los Angeles, CA 90046

The Department of Recreutlon nndParks reserves the rlght to add find remove
faoillties to be serviced by the concesslon operators depending on the needs of the
Department.

2, Tel'lll
The term of the concession agreement shall be five (5) years, effective on the date of
\\xecutlon, with two (2) flve-year options to renew, exeroisable nl the sole dtscredon of
tho General Manager;
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3, Performnu ee Deposit
The selected Concesslonalrefs) shall provide a Performanco Deposit for the duratlcn of
the Agreement in the amount ofTen 'Thousand Dollars ($10,000), Said Performance
Deposit wlll be In the form acceptable to the City as described In the Samplo Concession
Agreement (Bxhlblt C - Section 1,1).

If the scope of R proposed Concession operatlon differs substRntially from the present
Concession operation, the actunl deposit amount Is subject to Increase or decrease at the
discretion of the Geneml Manager.

4, Iusurunee
The selected COllcesslonalrc(s)shall aCQlllreand malntaln the eslabllshed Insurance and

, llablllty limits fol' Ihls Concession, The coverage and !lmUs listed in Exhibit E,
"Insurance Requirements," reflec! those which would be required for a Concession
operatlon shl1l1al'to the current Concession operation, '

If the scope of a proposed Concession operation differs substantially Irom the present
Concesslon operation, the actual coverage and limits required aI'O subject to chnnge nt
the dlsoretlon of the General Mannger,

5. Resources Supplied by Concesslonalre(s)
The selected COlleesslollake(~) shall snpply resource Items thnt are notspeclfioally listed
III this Agreement In order to ensure business operatlons are run effectively and

efficlelltly,

6. Tnxes
The selected Ccncesslonalrefs) shall pay all (axes ofwhMCVCI'character which may be
levied or charged upon the Concessloualrejs) io use the premises, or IIPOll the
Improvements, flxtures, equipment or other property, 0\' upon the operntlons under the
Agreement, luoludlng, bill not limited 10,the City of Los Angeles "Occupancy'I'ax" and
the CO\1II1y of Los Angeles "Possessory Interest" tax,

7, BusIness Tax Reglstratlou Cortlflcate
The selected Concesslonalrels) will be required to demonstrate compliance wlth the
City's business tax laws by aCQuldng and malntahllng a Business Tax Reglstratlon
Certificate 01' Certlflcate ofBxemptlon, This eertiflente must be in force dUl'Jngthe entire
period of the ngreement,
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D. Scope of WOI'I<
The followlllg are selected areas specific to the opemtlon of a bar and beverage services
concession (Scope of WOI'k) which wIll be requlred of the euccessfu] proposer(s).
Proposers shouldread the enlh'e "Sample Concesslon Agreement" (Exhibit C) for a more
complete llIlderslnndlng of the scope of work. If selected as Ihe wlnnlug proposal. Ihe
proposer must be willing lind able to commIt to the following scope of'work as stated III
ExhibIt C (no response Is requlred In the submitted Proposal).

1'1'101' to thl! Eyellt <1'1'0 Evon!)

I. Provide nnd mninlain a reservation phone servlce dlll'lllgnol'mal business hours for
answering Inquiries and Inking reservations from prospective patrons. III CItSOS where
volcemall servlce Is IIIlise. pauons' telephone call must be returned wlthln twenty-
fom' (24) hours Irom the Ibn. 11,.messnges'Irom prospective patrons are received,

2. Collect reservatlon deposit fees from patrons after couflrmntlon of scheduled bar
Service,

J. Coordlaule, schedule. and coufirm each reserved evoili. and the type of bar service
requested. with the patrons and with Ihe Department no less than fourteen (14) days
prior to day of event.

4. Have prlnled brochures detalllngeervlce plans and cost options to be made available
at each of the I'elltal halls.

5. Include informatlon about deposit. cnucellnlion andlor refund policy In brochures
and provide tbe brochures to patronCs) after completing the necessary servlce
agreements with the patrons,

6. Provide fol' all bar service staffing. Including all hiring, h'olning, and supervlsiou.

7. Set-up or prepare venue within one (I) hour before the start of the event,

DurIng the Eyent

8. Provide nn Events Manngel' and/or Events Coordinator onslte durlng hours of Ihe
events to respond 10clients' needs,

9. Provide nlcohono and non-aleoholtc beverage service to pntrons renting the
premises for group events,

10. Provide all uecessary supplles and equipment, including portable bnl',

II. Keep the service aren of the premises clean and uncluttered during fhe event.

!2, Provide for all bar service stafflug, including all hlrlng, trainillg, and supervlsto».

Bar and Beverage Services Concession-: RFP (ARS M I0- 175) 21



13. Dlscontlnue the dlspenslng of'nlcohollc bevemgesto persons deemed disorderly or
Intoxlcntcd,

14. Inform palronsat 1I1ebeginning ofllle event, at two hours before the end of'fhe event,
and at nlnety mhmtos before the end of tho event thnt alcohol will not be served
during the Inst hom' of'fhe event, .

IS. TokIOrensonable steps to oxerolse due dlllgence in assisting patrons deemed
lntoxleeted by provldlng the necessary asslstance In order to preveut Il\lnry to
themselves and to others mid report all lncldences promptly to the Deportment's
Facility Manager 01' Supervlsor,

16. Be responsible for the conduct of'aotlvltles during the event, and ensure compliance
with established local, stale and federal policies and regulations.

t7. Be present during any actlvlty at premises where liquor is sold or dispensed,
including ohampagne toast ouly events,

18, Ensure the service area or the premises Is kept clean and uncluttered.

Aftel' the Event (post Event).

19. Remove all products Mel operatcr equipment from premises withIn au hom' aftel'
each event and ensure the eveut area authorlzed for the bar and beverage servlce ls ill
as good as order and conditlon.as prior 10 1I1eevent,

20, Dispose of all trash.

o tbel' ItYll!U

21. lmplement a Customer Satisfaction and Improvement Program to incorporate
suggested improvements fi'oln patrons,

22. Collect full balance of fees n'om patrons and remit revenue payment to the
Depnrtment,
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VI. EVALUA'I'lON AND AWARD

A. Ev~llIat!oll P!'OC<.\'l. Hnd Cl'itol'ln
The Deparnnent reserves Ihe right to request additional illC0l111flllOllloclarify a submitted
proposal, The6valuatloll of proposals 1'1111consist of two levels. Ench proposer must pass
Level I In ol'dol' 10advance 10Level Il,

Interview Dillcs;
Jntervlews oftbe proposers by lite evaluation penel will be scheduled al a laterdate COrlhe
purpose ofc1al'lfylng matters on the proposals 01' responding 10questions by Ihe evaluation
panel, Only proposers Ihnt passed Levell will be scheduled for QII Interview.

Level I - Compliance with RFP Submission Requlrements
The Deparnnent will conduct a preliminary evnhtatiol\ of all proposals submitted by the
deadline to determine compliance with proposal reqnlrements and mandatory document
submissions:

• Cover Letter
• Proposal Deposit
• Compliance Documents
• Proposal items

Level Il- Evaluotlon And Seorlng Crlterla ofProposnl Items (Section VI,A)
FOI' the purposes bf Level ITevaluatlon, the respcnslvc proposals will be evaluated, mnked
and scored based on the crlterla below:

Ablli(yto Finance (15 pQlnts possible)
(Section VIAl): Proposer has demonstrated the means and resources to linance, operate, and
sustaln the concession "operationas proposed.Inoludlng all start-up costs, pre-opening costs,
inventory, sufficient working capltnl, and improvements:

• Evidence of flnanelal capability to fund the operation;
• Demonstrates evidence to sustain the flnanolng of the operation,

Rank Score Rank score
1. Best PI'oposal 15 points 5. JltOh Best 7 - 8 points
2. Second Best 13· 14 points 6, Slxth Best 5 - 6 points
3. Third Be:<l 11·12 points 1. Seventh Best 3 - 4 points
4. Pourth Best 9· 10points 8. Eighth Best I ·2 points
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gxpericnce Dud Qualificatiolls (20 points possible)
(Scolion VI.A.2): Proposer hASprovided responses to all hems In tho Proposals Section of
this RI'P; proposers will be ranked according to:

• Years and quality of experlence III .lmUm· and relevant bnslncsscs:
• Proven performance of the proposlng cntlty as n.whole;
• .Proven performance and proposals/experience of each member of Its proposed

management team;
• Demonstrated ability to successfully operate tho business;
• Track record of'creative, innovative, resourceful management,
• Bvldence to sustaln the financing of the operation.

Rank Score Rnllk SC0l'6

I.Best Proposal 20 points S. FlfIb Best 12- 13 points
2, Second Best 18- 19 points 6. Sixth Best 10-II points
3. Thb'd Best 16 - 17 polnts 7. Seventh Best 8 - 9 polnts
4. Fourth Best 14 - IS points 8. EIghth Best 6 - 7 points

proposed Business Plnn (20 poMs possible)
(Section VI.A.3): The Proposer's piAl! for the cnucesslon as presented ln the proposal,
demonstrates Uli understandlng ofthe City's objectives nndrequlremeuts ASIdenlmed In lhls
Rl'P, meets 01' exceeds the objectives 'and requhemeuts, And demonstrates ihe ability and
clear commitment to hnplemelll the components ofthe plantn 0 comprehensive and effective
manner. The plan will be ranked according to:

• Soundness of'planning;
• Thorougb, well-artlcutnted, speelflo responses to proposul lrems;
• Alignment to City mission and goals;
• QUAlity of servlces, products, and merchandise to be offered:
• Prlce schedules and prlolng poiloles;
• Professional and employee staffing, proposals, and training plans;
• Customer servlce plans:
• Marketlng, promotion, and advertising;
• Other buslness-related servlces aud/ol' nmenltles;
• Renllstlc and achievable financial projections nnd plnnnlng; demonatrates Jinnnclnl

cnpablllty to have positive cash flow and sustain the operation as proposed; Ilnanole]
planning is supported by nil elements of the proposal,

Rank §~ore Rank SC01'~
J, Best Proposal 20 points 5, I'll\h Best 12-13 points
2. Second Best 18- 19 points 6, SIKth Besl 10 -II points
3. Third Best 16-17 points 7, Seventh Best 8 - I} points
4.l'om1h Best 14 - 15 polnts 8. Elghlh Best 6- 1 points
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"roposed Revellue Sharing Pnyment (25 points possible)
(Seetlon V.A.4): Proposer offers an 'nppl'oprlnte relllnl payment to the Department:

• Appropl'l81eness of revenue sharing proposal basls;
• SlI.tnln8blll~y of proposed revenue to the Department over the term of the contract;
• Prac(lcAIi(y And soundness of proposed revenue from new smeultles 01' services;
• Competltlve revenue proposal.

Rank Score Rank S~ore
I. Best Proposal 25 points 5. Fifth Best 11- 18polnts
2. Second Best 23 - 2'1points 6. SLxll1Best IS - 16 polnts
3. ThIrd Bes( 21 - 22 points 7. Seventh Best 13- 14 points
4. Pourth Best 19- 20 points 8. Eighth Besl II - 12 points

Proposed Services HndProduots with Price List (;20points possible)
(Section VI.A.S)i Proposer has demonstreted the services with pall·oll. with tile best plan to
provide the goods and services al n reasonable prlce, Proposers will be ranked necordlng to:

• Type of liquor, whie, and beverages thnt will be provided;
• Set-up tlme and strlke time Information; and
'. Detailed description of services, Including equipment nnd matcrlnls necessary for

provkllng the servlces.

Bonk S~Ql'~ Rank Score
I. Best Proposal 20 polnts S.FIOhBesl 12 - 13 points
2. Second Best 13- J9polnts 6. Sixth Best 10- 11 points
3. Thh'd Best 16-17 points 7. Seventh Best 8- 9points
4. Fourth Best 14-15 points 8. Eighth Best 6 - 7 points
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B. Evaluntion and Recommendation
Responsive proposals will be scored in each oCtile erlterla above and ranked according to
scores, Tho Deparnnenl mayuse City employees and engage outslde lndlvlduals to compose
all eveluatlon panel.

Furthermoro, the Cily reserves the right to conduct such Investigations as tho City considers
appropriate with respect to the proposals of'eaoh proposer and any information contalned in
lis proposal.

All proposals will be evaluated solely on the basi. of the orlterle llsted above and lite rnnklng
. of any outslde expert review pane! will serve as a basis to formulate the General Manogeo"s
recommendntlon, settlng fbrth the reasons forreeommendallon IIIfl BORrdReport.

C, AWRI'd
The General MAlinger of the Depurhnont of Rccreatlon and Parks recommends conlrae!
uwnrQslo lhe Board of'Recrentlon nnd Park Commissioners. The Department shall nolifynll
proposers IIIwdttug of the General Mnnnger's recommendation.

The Board will conslder the Oencml Manager's reconunendatlon dul'lng a public
Commission meeting alld may accept or reject the General Managel"s rccommeadatlon UI,
making their decision us 10 the selection. . '

Sectlon 10.5 otitic Los Angeles Admlnlstratlve Code requires ullproval by the City Connell
of coulracts fOI'periods' of longer than three (3) years. Agreements. ere deemed 10 be
executed upon the dnle of slgllolmo, 0" as otherwise stipulated under Ihe Terms section offhe
Agreement,

Once the awerd Is approved, the awarded concesslonalre will complete and submit the
a4dltlollnl documeuts as requlred by Commission, City Attorney, City Ordinance, and State
and/or Federal laws wlthul30 days of'wrltten nollflcatlon of'award by the Department,

D. Conl!'actual Al'l'nugemenfs
The proposers selected to perform the services outlined In thlsRFP will enter luto a contract,
approved as to form by the City Attorney, dlreolly with the Cily of Los Angeles,

E, VCl'lllention oflnfol'JIIntioll
The Department reserves tile righ! to verify the lnformatlon received ill the proposal. If n
proposer knowingly and willfully submits false lnfbrmallon crdata.the Department reserves
the rlg!lt 10 reject that proposal. If It is determined that all Agreement was awarded as a
result of false statements 01'other dRla submitted blrCSp0l1S0 10 this RFP, tho Dcpnrtment
reserves lue 1'!8111totermlnate the Agreement,

F, Cos! ofPreugrailoJi
All costs ofprepnrotlon shall be borne by the proposer, The City shall 1I0t, in any event, be
liable for allYexpenses lneurecd by the proposer lnthe proparatlolland/or submission of'the
proposal. All proposers who respond to solicitations do so solely at their own expense.
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G, City's RighI to R.lect Prollosni. find to Wnlv" Infol'mnlltles
In acccrdance with Los Angeles City Chnttel' Sectlon 371(0): "The City shell reserve the
rlghl 10 reject any and all bid. or proposals and to waive allY Informality In the bld 01'
proposal when to do so would be to the advantage of'the Clly. The City may also rejcct the
bid QI' proposal of nlly blddcr or proposer who hns prevlollsly failed to timely and
satisfactorily pelf 01'111any ccntmct wUh the City."

VU. EXHIDITS

A. Description of Concession Locations
B. ComplianceDocuments
C. SampleConcesslonAgreement
D,. Pro Forma Fillanclni Statement Submlllni Forms
E, Insurance Rcqulremcnts
F. Sample Listing of Proposed Servlces and Products with Price List
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Monterey Concessions Group
dba LA BaT SelVlces
16821 Burbank Blvd.

_EnclnD, Oalifornla 91436

Los Angeles Department oi Recreatlon & Parks
Office of the Board of CommissIoners
Attention: Board Sec(el~ry
221 North Figueroa Slreet, Suite 1610
los Angeles, OA90012

NOVEMBER 28, 2010

RE: The Bar &.Beverage ServIces Concession (ARS·MIO-1751
Request [or P(oposal

Monterey Concessions Group, dbaLA Bar Services, is pleased to submit these
proposal materlals !oryourconsldera!lon.

We acknowledge and accept the tarms and conditione set forth (n 1119RFP Without
exceptions.

Please contact Mike Begai<ls or Kyle Koestner, Partners, With all'! quesUone
.that might aose.
Offica - (818) 789-1430
Fax - (B18) 700-1430
mcntereyalenc!no@gmall.~om
Kyle Koestner - mobtle, 662-201-4464

Kyle Koaslnar
Partner

. _.'

Sincerely.
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AFFIDAVIT TO ACCOMPANY PROPOSALS

IlY'Ie, lIX'4E l<OES'fNER

baing first duly sworn, deposes and slales: That the und.",lgned

PARTNER
-(Insert ·Sol. Owner", "General Parlner", 'Presldent", 'Secretary', or other proper Ulle)

Is of - MONTEREY CONCESSIONS GROUP, DBA LA BAR SERVICES
(Name of firm I business entlly)

Who submits herewith to City of Los Angeles Ihe attached proposal:

Affiantdeposes and slates: That saId proposal Is genuIne; that th•• ame ls not sham or collusIve; tIlat ail
statements of fact therein are Irue; that such proposal was not made In the Interest or behalf of any
person, partne/shlp, company, association, organltatlon or corporation not therein named or disclosed_

Affiant deposes and states: That the proposer has not directly of Indirectly by.agreement, c9mmunlcatlofl
Of conference with anyone attempted to Induce acllon prejUdicial 10 the Interests of the public body whIch
Is to award the conlract, or of any olher proposer, or anyone elsa Interested 10the proposed contract:
that me proposer has not In any manner nought by collusion to secure for Itsen an advantage over any
olher proposer.

Affiant furlher deposes and Slates that prior to the public opanlng and reading of proposals the said
proposer:

(a) Old not, directly or Indlraclly. Induce or soUclt anyone else to submit a false or sham proposal;

(b) Old not, dJraclly or Indirectly, collude, consplre, connive or agrea with anyone else Ihat said
proposer or anyone elsa or fox the proposal price of said proposer or of anyone else, or to
raise or fix any overhead, profit or cost element of Its prica or of Ihal of anyone alsa;

(e) Old not, dJr",,11yor Indirectly, submit Its proposal pnce or any breakdown thereof, or the
contents thereof, or divulge Informallon or data relaUve therelo, 10 any corporatlon,
pannarship, company, assoolallon,.organization, proposal depository, or 10 any member or
agentlhereo!, OT to llOY Indivldual or group of IndividUals, except to the awarding aulhonly or
to any person or persons Who have a partnership or oiher noonelalloterest wllh said proposer
In Its buslne.s.

I undersland and agree thaI any falslfIcalion In !he affidavltwlJl be grounds for relectlon of Ihls proposal or
cancellaHon of ~i1y concession contract awarded pursuant to this proposal.

I hOraby certify or declare under penaRy of pe~ury under tha laws of the Stata of California that Ihe
foregoing Is true and correct. .

-'-'-'- __ day of
(Signature)

a.,.q)P==

(Date)

ROPOSALS WILL NOT BE CONSIDERED UNLESS THE AFFIDAVIT HEREON IS FULLY
ECUrED, INCLUDING THE CERTIFICATE OF THE NOTARY AND THE NOTARIAL SEAL



Disposition ef Proposals

All proposals submitted ill response to the RFP shall become the property of the Cit)' of Los
Angeles and a matte,' of public record, Proposers must ldeudry all eopyrlghted materials, Irade
secrets, or ethel' proprietary intormalioll that liley claim are exempt n'om disclosure under the
Publio Records Act (California Code, Section 6250 et seq.)

III the event such an exemption is claimed, the proposer must state in the proposal that the
proposer will defend any action brought against the Cily lor its refusal to disclose such materlal,
trade secret, 01' other proprietary information to any party making stich a request, The proposer
is required to state In the proposal that:

"TIll}proposer will ldemnUy the City or Agency and hold it harmless lronl any
claim or liability lind defendeny action brought agaillts the City of Los Angeies
for its refusal to disclose copyrighted material, trade secrets, or other proprietary
lnformatlon !o any persons making a request therefore,"

Proposer's obligatlons herein illcillde. but are iJOi limited 10, nil attorney's fees (both in house
and outside counsel), costs ortillgallon incurred by the City 01' its allomeys (including all actual
costs incurred by the Cit)', not merely those coste recoverable by a prevnillng party. and
speoiflcally Including costs 01' experts and consultants) as well as all damages or lIablUty or any
nature whatsoever arl$ing out or any slIch suits. claims, and causes of actlen brought against the
City, through and Including any appellate proceedings. Proposer's obligations to the City under
thls Indemnil1catloll provlsion shall be due and payable on II monthly. on-going basis within
(hit'll' (30) days aller each submission 10 Proposer of the City's invoices for all fees and costs
incurred by the City. as well as all damages or tinbil1ty or any nature,

"I have read and understand the Disposition of Proposals and agree that the City of'Los Angeles
may release any materials and informallon contained in the proposal submitted 'by the
undersigned's firm in the event that the required hold harmless statement Is 1I0t included in the
Proposal,"

Signature of person aUlhorl7.edto bind proposer Date



CITY OF' LOS ANGELES

NONDISCRIMINATION,. EQUAL EMPLOYMENTPRACTICEse AFFIRMATIVE ACTION
CONSTRt:CTION & NONCONSTR1X'TION CONTRACTORS (VENDORS, SUPPLIERS, CONstLTAI\'TSj

A\\urmnu Oept.:. __ '- _

Dept. CUl1tVI,!l:'-==~oofiii====MS' OCCII:

LO. Angel.s Admin!sl"'llve Cod. (LAAC,). Division 10, Chapter I. Arllcle I, Seeliu., 10,8 requlr., tntllies doing busluoss \Vilk tho
Cily 10 .omplx wilh a Nondiscrimination/Affirmative Actlcn ProgrAm. (Refer queslions regardinglh esc rC'luiremcnls '0 the Buren" of
Conl,"el Admh.istmlion, Offlee orConlrae, Comp"a.ce, Bqual.Employment OppallUnllie, Enforcement Section, 01 (213) 847-ln2.)
In order [0 comply .. ll is necessary Ihat the biddcr/proposcr!rcspom{clll complete, sign and return with lho b[d/pr{)posld'r~sponsC:t Ihe
following:

A. For all tonfl'MI" the tOllh·a.long.'e es 10 adhere to Ih. r.Uo\VinI\NOIltll,crlml.aU.n CI.use: .
I, The centraetcr agrees and obllgGle, Ihe company nol 10 dis." .. h>nlc dt>rlng Iho pcrfomlance or Ihis oomrnel agitlnsl any

employee Of nppUcnnt for cn\pioynlcnt bcCtulsC or Ihe employee's or applicant's race, religion~ nalional origin, ancestry, sex,
. ago, sc~unl url.nl.llon. dis.bilily. !""it.1 .lntl1', domesli. partner ,IMus. or tlledle.1 conditlon; nnd

2. All subcentraets awarded under hu. contract shan conlain n lik. Nondlsedllll"ol all Clnuse,

8. FOI'eonsh'ucUon cllnfindlj trem Sl~OOO (0 under S5.000 and nnneonstruetton eontrncts fl'omSl.oDO It) under SIOO,DOG.tbe
eontraetor agrees lo~
I. Adh.relo Ih. Nondiscrlmlnalion CI."s. ubovo<
2. DeslgnM. a manag.moll! lovel Equal Employ-.lIenl OppotlnnilY. Omcer M P.r0vlded lor ill Seclion 'E' bOlow; and
3. Adh.re 10 EqU1lIEmploYIll<>1l1Praeliecs provisions as oulUned in LAAC * 10.8.3 and on Page A-3 of Ihi. document.

C Fo!' construction eonh'oc.ts 0(S5.000 or more oDd non..conslruclfon contraers ofSlOO,tUOO or more, the eontraelor Rgl'(!CS ta:
I. Adhere 10 tl.e Nondi sc rimln .. lon elml'. above;
2. Oe,lgMt. Q management level Equal Emplc'y'mellt oppoll,,"I!y' Omeeta, provided lor in Section "E" below;
3. Adhere 10 Equal I>mploymcnl Practice. provisions as outlined in LAAC § W,8.3 and on Pages A-4and A-S oflhi. document;
4. Compleleth. Blhnic Composillon of To I. I Work force Report provided on Puge 11.-2or Ihis doclm.en!: and'
S. Sign and submilan Afflmmtive A.Holl PL,., The bidd.,. nmsl submil one Mdtclwo following plOtts: .

a, Pig. A. Lo. *,'f"10, City AOl,mnlive Ac!!on Plan ("Los Anscl es City AffimMive Action Requlremenls") on Pagc A-
6 and "age - which IS an npprovt\d plnn requiting only "gnall1re of aceeptaueo along with the Elhnic Composlllo"
of Work Perce (Page A-Z) and sub lilln110 he e{f..,Uve; or,

b. In . (! Bi!l{tc's \'In mona den P \. fur a fova. wIdell must contain at Il minbnnm nil of the clements
o lie Ity s ~n.

O. Subconfl'adorsl .
I. The conlmelor .I,.U require the sa me documents Indie.lc~ above 10 b. submln •• for subcontract"", of any contract awarded

by ihe C.ly; and
2, The.conlraclor shan be ro'p'onslblc for oblainiag Ih. Affumntivc Acllon PIans fron, 11. suboentreotors, Additional rcrms are

AvnUublc from lhe OOl.e of Cent mel Compl!>lncc or Ihc awarding authorily. . .

E. Equal Enlplo>' menl OppOl'lu"lly Olliec r l
Please be odviscd lI18t KYLE KOESTNER (PARTNER) is hereby

NilMil Or- DESIGNEE Tm~.
deslgnqlcd as Ihe Company's Equal Employment OppO[II",lIy Officer. The Offic er has bee" given Ih. amhorily 10 c.lablish,
di sse mlnate and enforce Ihe Equ~lllmployIttCllI.l\d Affirmnllve Action Polleles oflhi. firm 10 ensure oondiserimblollon hI nil of
Us CIllploynrenl pra.tices, The Oilieer may be eenteeted al:
16821 BURBANKBLVD., ENCINO, CA 91346 ,(} 81B-789-191!l

\VORl(AODR~SS TULUPHONe

1', Signed CerUn,ntion - The 0>111,.0101' by lis slgnnlur. amxed herete d ee I•• -es under pennll)' of pcrJuQ' !h.~
I, Th e c onlroetor lias ,c.d Iho Nondi.erlndomion CI.I1~ in "A" above nnd eertlflcs Ihat it will utlh ere 10 Ibo practices in the

.eerfomnmC<ls of an c:ontmels~ .'
2, rho eonlrj1¢tor hos rend the Equal Employmenl Praetlces provisions on Page A-, end cerlincs 11101it will adhere 10 the

pmcliccs In the pcrformnnce or tiny conslntctlotl contract Sf.ODD '0 under SS,OOO and noneonslmeUon contract Sf,OOO to
ulld., SIOO,OOO; . .

3. The controelu, ho, " •• ignat.d the Equul Employmenl Opporhlnily Officer as noted In Seetlon '"E" above;
4. The comractor has read jhe Affirmative ACllon Program provisions on Pngcs A-4 and A-5, .or1ifi.'lI Ihatll will adhere to Ih.

pracllce. in Ih. performance of nny constructlon commet of $5,000 or more ond noneonstructlon contract of SIOO,DOO or
more mId SUblllils on A Olull.tlve Aclion Pion. tndicue which plan is submltled: 0 City PI.n: 0 Compony PIon.

S. The infommUcm contained hcrcln is true and correct,

All C.rtlflcnl.s nnd Plnn. m-e err ee Ilve [0,'12 months from dnt. or.pprovnl by th. om ee orc en II'.'! Cempllanee,

~LA BAR SERVICES
~IllZEOSIGNATUR"t'OMPJ\NY"NAME

16821 !3URBANKBLVD. KYLE KOESTNER (PARTNER)
AODRESS NAME AND TITle lTYre OR PRINT)

ENCINO, CA 91346
A-I

323-661-7212 11/04/2010
crrv. COUNTY. srATE. ZIP OATIl
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EQUAL EMPLOYMENT PRACTICES PROVISlONS
Can,II ue !!•• Co.lmclsl • esees se r8I,ooo ormore bul lcsslh •• ss,uoo und

NORco.sl,ucUon CanlmclsorSI.OOO 0" "'0 r0 but 1ess tban SIOU.UOO

Sec, 10,8.3. Hqll.1 Employ.".1 Prodl ees P"",hlons,

E\~I)' nOl\1,.'OU!>trtlCttun.,'tlflWt!t\\;1h cren ~oolrut'lllo: Cit}' ufl~ .r\tlgekz fun,·hkb t1l¢tlQnskkli!txm rs $I.OCIJ urnlOt\; nn:J C\.~· l'OO&nlClion .;onlntd Ibr,\hkh
Ihlo'coosidrnniun jg $1.0{)) or 1mI\'. slwU \'ommillhe IbUu\\lng pro\'isiDnY. \\hiclu:1ldl budesigrnlll-d USlttc: EQUAL E;\WLOWt.1ENf PRACTlCB.~ ptO\'lsiOIl of w:h
C'OntmcC

A.

I. Till:; IJll,Il'MtIIl uwJl\.':$ tll' \\wk Of ::am·itt: p:dbnn~.1 Ol' n\lllerli\l:;nlilJluJm:tw..'tl Oftt!>9:!mbkd in Ib: UnitiXI smtts.
2. NothinU In Ihlstttitoo ~1d1l\.'(Il~ orpro1u'bit Ih~~blMm~ (li"l¥!w'tlns!>ilkatil1u$"orfluptll)'t't"S hl Wl}"wwn emil. \\'Vd;. ur~NIc~,,·UNC(.}l}".
l. l1l1J t..'onln:lI:tt.JrIIgnreS to fO!o1. « top), orVwugmp11 t\ h!:wl' UI ~'FicUtli't:: phf.t<::' t.!t lts phiCe 6rbu~ twtdlabfl: lu empbyecli IU\d upplit:u.\l!1i for

cmplu)'m e"ilL

~ !.'t.IIltlm.'Wrwto, in ull :.vlidut11oos or tRko:rthwlt1t1fi Ulf I!n~'¢,,'S p~tIXdb.>' e-on bcl\\lIf()!'tlt¢1.'Onllucwr. t.tullt lhut ull t~lioo opplit.,m wll1 ret."t!'h't'
(,unsldandon fur I.'nwtO)lOOll "i111oo( ret,.'Uld to dll!ir nee. rell:J,fof\. ~f)'. nnlkmtd utigfn. ~~. ~tW orit!ullIlim. I~. dlS:lblllty. nuuifld SUIUt; doJl~I!!
pt\l'tt'ler Shllus. or nltXlicul wndiliOiL .

c.

D.

E. 11'IC Jllfhw or tm)' \,otUnttiut to t:umplJ:' "ill. ~ Equal £mptD)'TJ.tenl Pl1Ictkts prm-hIOils or 111bil'OJi1rool m~ 00 ~moo CUbe I) muteri"1 bl\!tlCll of city
C<Ji11J\<1< St~h nat"", ,I,dl ",,1)' be !iS1l1b11m«l ''J'I!Il1I finding., 1M <11«.1 by the ",",!ding ,l\oIOOrily•• n tl~00;1, urill: 0\\11 u.\\,,1l1P\1101l1lf1hul ofllt, !loon!
ufPt!blk: Work~ OOk<e o!'Coolmct CompUullce'. No welt 6OO111gsh'lll be "mele or p:l\l!lIl~ essessel e.\1."ept ''PM u fun ruullhir hooringuncr ncilee lUxI on
upporttlflllt to be heard hI!! been gi\"{fI ro llt~ ttlfllrUi!I"t.

f. U~n it Jinding dllf}'lllnW: dt:ll tht.! rommcto{ 1ll.\Slillh:<.Ilo (''Mlj'lfy ,\l!b tlli: E'.(llllil EmptU}'n)enl PI1ICIk.'(.~prU\1!doo::. (ll'n tIl}' CW1!nJCt Ilte,,-'())lInlCl may be
JOithwith 0JllIXkd. teJJnfnml.-d (If:'l~mle<l. fA\\oofeor in.~UL b)'lhe 1I\\'l!1(UllgmtfltOO1)'. m¥1uli ntool~wte(1r II>bm.lnwdt~ b:I\'\\lxfer tni.\)' be tOn\lUdcd [0
,,,d relnln«! ,,·1h.Clly 01'1... Angd", In uddidolllh'I1II., ""h li<U""IO''''''I'b' ""Y "" U.. bas!> Iilm <IoIt<nnIm4I,.. by Ih<,",un!ing uuOl<lrilj' orlh< lloo>ll
or !'ubI'" \\'0llcI1Ir~ n"",w ,"""""'" i,..,In"'l"""ibl<hW!ro< I"'JXl'" 1'",,"'''110 Ih<pro.lsfo", 01'$«:11011371 ol'llieChnltcror~,. Clll.rL""Anl.~Ies.
In thel,.'\~nt ul'suduulelenntN.\1It1n. ~:t.lCh«)lIllrn:tor mull Wd~fllUlled liom bdng.<u\1Uttida l.'OJ1tml'lwfill ('fI)' ot'L4.lS ...\ngc!e$lUttt p!l1od onwc }'t'i.tnt. or
\tI\111til\!' \.'OnllucWrsb:tl$ t:>1llblbll und C<IfJ)' ulll u pnJgmlll ln l.'Uoliun\o~ "lib tho: pro\i:..wns lwlWl:

G.

I. NClIJrlngwn1~ ln sM!:l(''00,"&1 !4mIJ ~\.'Om1IU..'d intUl)'IIllUntcr 00 II!l to ll'qtilre urpmnft tilt)' Ut'l \,11khl!:l prohibited b)' ttl\\'.

At the lin» u :-'\'wli~rttgi!il:~I~It)dt,lbw.~ \\i1h U\o:('h)'~ or ,\I~I'I rut fntfhiduul bfdorPfOpO!ld i!:: subntitted, jhe 1.:onI.MrIOl· shUll~ t()mJiL~reIU 1l~ EqUl~
EnlpIU)lll(ut 1i1lWl'tS spcollled ~!n dudilJ1: the JXrlunl1<UlCe oroondm:tt:d ufa!)' CUI1lrur..'l1.

J.

K. Equal EmplayU"l\.'nlPnk:til!eS ~Iln. \\iUlO\lllh\uMion WI{O1h: l:>w.I«1 ()rm'tm~()remp!u)'u'll.'tlt uctivil)·. wwncenll.'<l wilb !ilk.<h~mpt'})'1\~nt pm~tk'<SRS:
1. .1-tIringplllcdt'\.>s;
Z. Appre'1l1it:<sfup:> ,\~ lI'l'ctl tlpp1U\~' prognunsnro-Ilnx:tioning. tIltthnhl,lr oiHt~·j()h buinIng ror fOINlppI\:lllk(,. ..\btl!'();!CufX1l1~
3, Tmtnlng. rtntI pronlotiuro1 uppttnUIDIits: find
4. Rcusunuble-uCCUlmnud'olkllill: ror persons wlrh dbmbllith.$.
I\UI,.'OnlnM~lt'tlbJ«:l {\)(he pnwlsflll1S or1his~.:tion sklJl inlJludc n lik~pi'U\isloo bUIll MtbcOlltmetsu\\;oo«l fQr \\'u;k to be pl!dbrrned t1Oll«lhe l.'UllUtk'1with
d}¢ Cil)' l~ sllllll hnsxm tn.: ~lnl\,l oblig<!tll1llS, Imludhlg bUI oollimitl'd 10 .Iifinu,IUU] repminu obli¢fu.m:. 0I11he- bl10C0lltnMors ll!I tOO IIpplicilbfe to the
wntnttWr. FIl]Jureorihe wntnwtur tut'Oll\JIl, ..W11hthtsn.'t~lhcmelU or", obwin tbewmp!ha1t~ortlS :o\lboonUtlCltmI'''llb un rocll ob~ll1~ slutll ~bJt'Cllb:
toobm:torlu tll~ IIllJlOSiliunUI1UlYUrnJnll !~UlClkJl8uJ!oww b)' r.\\Y. iooludillg 001 nm Itmk~t In temdn.'tIiOR ofihe (,'OOt!uctot's coll1l'aC:t\\,dllhe Cit},.

A..:l

L
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AFFIRMATIVE ACTION PROGRAM PROVTSIONS
Couslnlclfon COl1h~\cjs ofSS,OOO01'More Imel

Non.onslruellon Conhltcl.ofS100,OOO orM ore

EW1)' OOI1o(.'Uruiruc~oJ:l UJIUlUCt\\11.11U!'Uil bdlulf tlftlw Cil}' ()fll-IS Ang<~~Ibr \\lUt.11 ~ oonsitkrolilllllsSl oo.OOOor II~ tuK1C\1!I)' \'OI\Stn1l1ioo l,:cnlmd ,~la\(fran
b<llldfufd,. CiI1 ufL", i\l1!.<1« I'" "Web th< .... ''''.,Iiun Is $5.000 Of "_ >I"u <OIl"''' a" lbUowUlg 1'1",1>100< \\\,;,h ,1>,0 be tbiwurt"II. 4.. AFFIR.MAt1VE
AC11Q'I PROOflh\1 p"',I"""'.rS\~b"""'"td: .

A Ommg 1111:p;:~ oft} City l.'CntnwL Il"leWl1lntcwrC~Itt.'innd It~nls liltft I)~OO!.tttnt:!otwd ~hN!b:oollUl:turhe~'t'wUl n:J!)jretu 1111 plf'~riw
(f.1iun pwg:i1lnl to t'Ill>1(l1: that fn its cmpfU)1U(l!1 pM1lt..~. ~~U: {U\t f,.'1l1plo}'Cdtllltll!mplQ)\'d ure \tl:I;ll«I t({t!idl,y tU1<f \\1'huut r<glUd l\) til' b«:tl~ of M:e.
~Ut.tfon,unceID)~.nrtiotlliurigip. sex. ~Xl~ orietl1oltlon.~. ulSlwiJilJ'. nll.riUlI ::.1Ji1t& doo~kI ~rl>1:tU.KorttW£tU' l..'onelIlkin.

I. Tho pI.,WIlIl uppI"" 10,"""or_;""!"""",,,,, '"_nwlll1itl.1wOO "",,", .. bkd bl th< UnI!<d Sil\",
2. N't.liWng In thi$"~('kmmu.1I1\,'CJUlN:UI'pmhiPi1.lbces.\U.b1.hhl\'l~tiI ur~w ~bi4ltt~'L'Hl\·~mpluy«S.{nuny gi\'\'fI ~nd\.. \\'Otkt)('~,·k."eCll1CWll)·,
3. i'b(' cootrJC\ot"!ldl p&.t Krop)'ufl\ooyntpll A oo.wfint.'Onspil.iklUlIlIhtce$lli til; pla!~urb.t>~tt\lIiL\bllltbempb)°.eesvntl uppUmnts Ibt mlplo)tne~

B.

C. "" J'llI orth< Chf ss ~ppll<''''!)irulI~'''pccess, ~I((!"'"'tl~ .. \1<'$101'0\< \ll\1.w1lll ul<1h<>iityor 0",00'" .rCollln<1 C•• ,jlll""", a~cunlnW\OI ~,dI <<!Ill\, vn
IU'"",,,,,,lie or boo '-"PY Ibml 10be ''PPlIed. dOl' th< oo.1I\lClor I"" J>ll d..,riuumlledIn a" I':d~ orChy ,'!In",,,I, "WIt... wI)' ."plu)w.r .tpp!""'" liJr
t'Illpbymrnl en the Ul!;k ur ~e ol wee, n:tiuluJl.. ~,*'. Mlil,lOllt tlfiUin.!:.\!.1t. ~},\w ori'cnIUlJoR. ug:~.dl::iub1liI)'. nmriiHISWIts. dunWlit., ftll1nl1' stt\Itbt or
nl<'<li<ol ",OOd"", .

D. Th: t.'ontRtI:tor mill pemlt lIC«m \0 QUJ Q'Ia)' be: te(liUred to pro~itkl'~1iliedcopk~H.lrttll(lJ'i\3'OOlnbl p:ttuil'l1ng (I)CI\~)'nW\" tattl to l\$ernph)11l:(JlI ~L'f$

b)' tl~U\\~utIi1lUnuthurity ur ~ Ollte1:' ul'Cunbitcl Cun~, l'brtT» P11I~ urin.\~W~lItonto r&at.Un toropthnc.e \\jlh t1le.! Amrma~\"e Al:lion Prog:nutl
pnl\·i:;fUfflt,Jt'Cft}' r..'OlUrU<:lS.and 001h':irUfeill~ul'tbetrt\.'q\1e4 topro\U..:\itkDL'e tlmt ill)i~m\\i11t.'(tmp~'altre~\ilh.

The lru1tut ur utI}' coolna1or {o \,'OI;upty with the A11inuath~ At.'lioo pl'W<un pnwhiuns of Cit}' (tllMI<;ts tWit be d«nll;.'d to b: u .n1;!\l~riuJ brettclt of tuntl\ll:!t. Snell
IWI,,,,, >lnU QI~Y'" es nblillled 1~I1I1I;niIill~ to Ilmt.!f,,1 or di< u"wng ""lOOriI)'. on th< Ixm. ufit, o""!n v.mu.11i",, or U.tI orth< I!tl.w .1'Publi. Worl<.
OlUt"tUt'CUlltl'Ul'l CUnlplktn(.'e. Nt! S.dlliooltlg. sOOl1be nrude ex«pI tlptlJlII IbU nod Jiurlumin.g ttlWrn~l~ IUld (1\' uppntunll)' to 00 htmJ hils ~ giwn !U l1w
WR!nICI:or.· ,

F. Upoo 3 lirtdtng duff uil:Kk: Ihat the l.'OOtnK.1ut b.~bMtchl.-d n~Amm\\mlt Ac:tivn f'nI.I;j1mll pMi~'k1nSQr" Cily ('ontucL Ilt~wrnntct Dlil)' be tbrtbwtlh aalbdoo.
"mUrel<d or S\"'l"niIed.!n II1,,1.or InplII1.l;v a" lOnl11lingnutl"",): c,,<luU "I<lIltt.: do< or 10""""'" III., ' ..,...... kl'lll11)·be ibr<ml<>i1U ,m<! !>I,1ned by d~
eil),orlos Anw1es. In addhion 1h<:n:Iu. """ _ n"'l' be ~\e bo>i, lor n<k<.I!Ilinmi .. bj' th< .. "",ling ,UIOOrltyul'th< Bootd o!'l'IlbU. Wo\l<s"1Int<hi Slid
",.","lorl><lIo ;""""""bl< blcU:,orJ1!tlllO", pI""'''''1 "a" pro,isloI".fS",lIun 371 of a", to>lIng<:l", City Chtut.. In di< "'''I.l'"", ..I:I~'''' ,,~h

"wlI\moll'nlnal be tIi"l,,1ll1I<d lion! .,lngu",m!ed "_ ...1 lIid, a..Cily oft"" i\nb~"" Ibrn p:rioxl.f!"o r_ or, .. '1 hou"di< "wI "",blh:h 1U1d...my "' ••
progtlun iu t.'OOIbmll;mcl,H\(lb 1M piUt1rioos ~£. .' '. -,.'

G. In Ii>! CI<n' cl'u furling by rt", Fuir ElI1plllym"ullOO 1i.... i1l! Comml ss1oo ar !hoS"" orCllllfUfnl" or III\:OIXud .rPu~lIc W.\l<s orth< CiIY .rlosAlog'\rs. or
UI\)' ,"' .. uJ"ton'pel1m\ j"riidi,U." Ilmtll"".II"""IOJI,"_~'Ull1y .r."i!lM ,iu!aI!IlIlU('IOO c;Jj1bmi.l\Iir I1rnp!O)1ll<lil WJ<I1f~ At!. ora" AIUn11lt~'"
Mlall Proy."" )l\\1';lj"", or.City ""'''',~ d,OI> may be ded'M<>i Jlun, di< _ "~·,,blc10'" ,""lnltlOrh)' th< dty orLo; IUlgd" I. th< """n.~.
pi;1IOil)' .r'fEN OO!.LARS ($1 o.oOllbr<n<h p<ISOO lOr <IlIh<Ukn<Jartby ll!l "bidl SI\iI 1"1'"'' '"" dio:ri>IUooIed ~1ln>1 ill ,im,d ... rth< )l\\lvi,b1< ofll 01)"

"""""
H.

I. The publ~ W.\l<s boIod of C""I11,;"iooo:", shldl pruillUIS'l\' nil'" M<I 'l!b,d,Q""" dllUll!l1. the am,. or Con""" Compl~""" ond """,!do 10 d" .IIludlng
,,, ... "' ... <k<:!nmk .. d banl ''OJ>)' [bn,,, lOra..1nlj>Icmo:~'11oo .rth, t\Ilhm.d.~ A•• ,,\ I'n>ww. pI\l,~Ioo,arCny <llIlbUC"-Ufni .,1", Irnd p:gut,d!DI~M<I
1bn.1S ,hull. so I;' us p""lktlbl .. "" ,;"IIlt. 10 d .... u1<l)l1<d Itt .ppikohl. I'«knd It"""u •• Onk". No uth<, R'1es. •• ...., '" r"""" n."oo ,"'" 1»' on
,\\\'lUtlblgu'"hmit.v,01!l)e! eily It) tll.'C'I.lmpUw.lllisl'OOtmt!1 rompll111'ICC:prt1.J.ltUu..

l\"o1hIng C{lrtt!llut.'dIIICil)' (,.'{lulnv..1Smau lxr \."OO!r:tru«i in W1)' manllt:nU;1S In rtlltlIre orpmni\ ~tn)'{Id"hk1t Clvm'hibtn:d b~~hnvo
A-4
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K. 'Illt: tOllln\l1or~J<ill S\Wllut IIl\Anhmltl\~ A(lioll Plnn ~,hichmnl Jllt\.'lI\W- ml\dttn~ntsot·t1tls:Ci1ap{(f III. ~ time It !'twmits its: bid urpro[X~ or (1\ tht! Itll1\: it
ugis\en; Co. dobul.iJll:SS \\'llh fbe Qt)'. The ptrm sh.111be~l~t to upproY1ll b)' Om Onkc tJfCU\\11U!1 CompItunce pmrtu u"tlftl ul'd\t,1 t,'OIiIUIU The mYd].ding
Il1llho!Il)' ""Y uOO ",,!Wre <OI\'.~IOI"Ul<1.uppli", 10 It>kel""In n flI\-'n:gi"""'" " e-bI<!. ""l"'!XI,.!. or l"',.t\'\I1d ""'''''''''''. hi,.. kf .. .JeWIDp, 1"'1"""" lW

, illlpl''''''nI '''I"wli'iny Allim<lliv< MI"" Ph... Affilll",lw A<jlon lWll>'Ul",<k><lupedpi"".... to 1his """Ion !hilI '" .Ili-<ti,,, lbrup'rio<I.r,,,<lw",ooa,,
Ilmllhe tlil\~ t,rtlppnwlI! by tlle O~ ufContn.ICt C(wnp1~. b) ~ orpdlJ(' ~I\!lllh:oonofu plnn, tll~ I,lIJlbUC{t)(mar submll dc<:iCl1l.litlMon t1\tl\ it be W\
NIi.",dl,,, Ac~""PI"" 'ipplUIw by Iho olll",.rC<lll"" C.wpI''''''' lIid,;J, tl"1'""itJI~1I","" nlO!llhr. 1I'!bouPlm>l,tlls304ly.", Iess limn ••-pfn.gon, Iho
t'Ol\lmCrotnul!t !>1.tOOlllU rew PllUl (o!heOllh.:~ Of<lM.11nlt1 CompUMI.~ nnd durt PhPn n\llst 1:>: 11PPM!~~bclbN Iht! wnbUcl.I::u.l\\UI'ded.

(t) E'~y l,.'OfItrucl or$.~.C()OvrnlOt"t \\'bklt rU:Ij' provJ(l: OOlUbtll,,'tioo. denditwn. ~oo\1Qion. ""OfI!I~'Ulion or mujl1l' ~f\.,'Il1l:4 ufM)' klnd ~)td~ullitIill1Iwl
",,,lj>1y \\i'h!bo"'~"11u,,~,~ "r&:':llun 1O.13ur!bolm.iIl'!ldes """1nl"";,~cod" , .

1.. The on~. or rn."", CumrU""", >ludl rou,,,l!1y ,upply a" .II,U1llI1llIl1llho!l!lesortl" Cl\y 111~'nli>4 .1',,,,lin.,,, ... Ul<1"uppll<r.! \\110 ~,,~ ,"",bP'tl
Affin,.,tl,. AedOlll'ro!Jm",. F",,,,,h """ •• Ior,,,~ _Uerll>< 0111","reonlllJ.i Compl''''~ ,I,,!I "'11."" dale.ohe.W"'",l<.'pln.'S. n..OIllL'<:orC_1it
Ct>mplk~ sll:dlw1 "itMnlW k!:upp!twnJlbrl:lll)' AUtmU\tiw Action (IIllIlor change IN ARinllntiw At!ltJfl PiaU'!nlll!rtlF: da~ ut oo.n!m!:l mwm lOr \he entin!-
{.'tltlbul'l ~l Wl~'Il\1\the nlulrd" iUll'\:!'n~mol'1b: U\uutlli't! uUlllOlttr nOO lM«mtn¥:.'lt)r.

M. 1'1>!AIlim1UllwAe,ion Ph.. l<quired'" b<".b",h,ro b<f<lUl<1",0II<1'''' ""'r<I,<Mmdon, p... illd. P""PltlJ'il'1ll llf""'·u\\1"'h....l".""'''hlt1t ""yb<II.'<,"l\'d by
~ Bo.,ru urPiMk! WI)Iiks. OnK:~u1'Conln'):1 o.)tnpljlQ1~01"tllC-«WMJmg'\ll\lKlf1'1)' slk'tU.\\itbout UIl11ttllfnnns:to tlwsl.I\>jM orn:1lme Uf~PIDl'1ntn1 Utlivily. ba
ceneaued "hll'!it1Ch e-mpl(}),lnefl1 pnlt\\t'tS as:

J. ;\WMl~e(Sblp \\m'N'tlppnwed pI'O'Ji1msttll! IhlWlAAtfPgoruld1IIb:roo·t)le>jOO truUllng Ibn)l}M\pptt.'I1tl~ibbx:clflXllkms:.
2', al~ prepumllon rardle job\\'bm~ lt~nlice;lWtr:

1 PnI_llIi<:<91lp ,'\lUatlllllllUld 1"'!<'lInton.
4. Upg".U1g Inllnluuondoppo! ... i~",
S. Enrountging Ihe"", .r"""'.Itn~ .,,1>:00""'1'" ,Ul<1"'!'P1!"".roll ruclIi ond 1l\I"", llM'f". 1"",1<1,'11.111>".",.11>:1\ .... y«>n1rut:,".b.i«' U) .h''''rulrot ••

!kill mInim IIii:' COO\lUl:lVt. $\1~"{1I1UtlCtOt' or WPJ)lit.'f \0 pttI\'tdelpt ~ lhru11hepre\'llilhlg '\nge-. \\00dng cood'l(bw mil pln.:tk~gl'tlmtil)' ~'Cd in
pOYnlO;,w,.,n", In Ihe"''''''''''''''~ S\\1:<ooIfUd<i(, '" "'I'J1iI,>',_~!Jk-dl_ ror"~h\\Wo

6. The 'Rll)' Dr.... ~Ill«1I\""~n. millori'y ,Ul<1olloIhor jOlmle)'1l1'" In,. tl" InduslJ)':tm<!
1. 11l': plU\i~t.IIJO-fm.Wed Wpp lie: OI'JooL't1nilldoostopermit I=-lloom:\\'ithtli:::oNlUI~lobl'~'lployW, nrd n\tl\bl\iz~the impa:t of lin)' di;;abUhy.

N. Any ndjlt)Jmt!tm:: "hkh may be I'JWk In tIle 1.'OIlInf.:tor·s~.~~dier·$\\v1k loo.'C (0 U\.il.k\~ th<: n:quixen\<"'TI1Sol'!hI! ~llt!:Alfinnllih.1? Ae't(lnContn~1Compl'UlI;c
lWgnun 1/l P'tn:tl:lS.tngunclt.~I\ICUoosh<lUhe~~ by d1h«~u\ Inc~ In 1h<: ~ ol'tM \\urk loo:eut'n!rll~n~notlboo!~pltJ)'t"t!$\\ht)t((we Il~
\lad< 'I""" by ..._ of "'"1l'''!Ion, ..... ,"'. or det.lltond !lOt by ,,,,,tl.w,inu, layoll:.Jen"''',,,,,cllnngeln lJlIl&. .

o.

1>. This 0"1'"""",, ';"~l ",1 coni" "pl!' Iho City ul1.""\nh'<k .. ,,, \lIl)' A_y. Boortlor comn!boinnIhen:oru"y jltl''''''''' .!born"" PMitl«! by I.. v .. <ktanu".
!he l~1lil)' t~'M}'~ C\lUL'(lh-e hlQ.~1ntn1ttlglt"&\eJ1l tOld ~l:tIlh:m::tlpp1ICl'iWn om)' 10 dbJ:rimmttory l;mpb).'f('K:nl plw ..1koes by oonm\:!tt~ (If wppllm
""1lI.g<!<l1n!boperlbm''''~ oral!' _n~i!I.

Q. All cenuusurs SI~t to ~ pro\1s'ioiti1.lrthis. ~rtollrhub indulc lIlik~pM.iiPft in I1lloobwlfllnt!tsn\\\I.ttW ilif \'\m to be ~omR!(1 tmtkr1h\,,\.U"'I.:mcl willi Ihe
Ci1)' md !:kdlln~ 1~ ~ obtiguffon.... )nchtllttg btn not llllua:d 10 fili~uOO ~portingtlbltgntions..0'. the: !)IWwIltnY;tor.> us tlL'-' npptioobte 1u !hi: !.~1Uf.
111illw (lI'the: tOnb'lMortD eompi)' ,,'Ill lhis 1:\.'(1u1I\'m\:Ol or to obrum tlwc.:ompt~ufl~ :.tI11:ol\tn~ wlm ttUS:lII;hubti~,lltiousS!.illl ~Ibject the Conln1ctOrtt> tlw
hn)Xl:>ilioouftm)' m)(} ldl sullet!pm; I!ltU\\"W 1»' Iliw. bwlldina. but fIOt Umiloo 10 tt:mli:llatioll()rt1~1,.'OOt!uctor":;conlnlCt w~tllll~ Cit)'.
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!.OS ANGELI!S CITY AJ1!7JRNIAT!VEACTION PLAN
LOS ANGELI!SClTY AF(lIRMATIVE ACTION MANDATORY PROVISIONS

NOlwith,IMd[ng lIllYoU",rprovision ord,i, Division to lhe cootnil}', ovory conslmclion ronlmclinvo!ving 6'''"J)CIldh, •• 0($;,000 or more ofC;1Y
fll'$. Cl<Ccpl01cascs ofUlf;Cnll1<cessQy, as provided in Sccllo. 311 ofthb Chnrl.rofd, cc ily of'Los At;scl'" Mti ""«'PIes pro,idCll in S<ellDn 10.9
oflbiS Cod., shllll''OIllnm .. part oflllO conlnlCl "" AIr."..li.., Ad;"" Phm substrullially .. set fonb in Ibis seollom alld 'micll by au, c.n!molar·s
signnture .m.cd therel., s"1111cOllslil.I ea nd he established as ilwconlme\o,'s Affimlalive Acilon Plan. The Phm, whtch "laY. he n'n!nn pOO/J<Isedby
ale conlmcJo,ot lhe C;!y'. proP."ClI Pill" prepared by Ihe om ce of Coni ole I Ccmplinll«>.shsU be subJccl1a Ihc approval .rtho Olfiee orConlmcl
Complinnoo priOt 10 oward of Ihe ronlmct The Pion 1I11lyconsist or. Plan nppro,,,d by ilw om." or Conk.el Compll." eo widliulho J1reI'iollS
.n..,lvc ",oollw. Iflhc preViOl61y approved PIon is 30 days or 11)$ IfOOlexpimllort, ill. ccmracjor mast submit II new Pion \0 the om<" ofConlrotl
ConlJili .... e wl,icll.haD besuhj'''llo "PPlo"ol borotolbo conl""'l m.y be awarded. .

S.c, 10.13. Mimd.(o!1 P,·.vlslon. P<l1alnmg 10 Nondlscr1ltl!nullon III Employmenl ond Am'm.t~·. Aenon 10 Hiring Employ ees I. lhe
Perillrma nee cfWo,·~ 00 Certain CII)' Con,rnlCllo. Conlmcls.

I. Conslmelion ConlmclS Included.
The ronlmelor shaUltol he eligible lOran award ofa C~y Camlm.lion ColllmCt in oKccs.of~5,OOO, wile", IhooonkaclOr hl$.ubnillioo as "",I
urlhe bid II wrillon AOirrl1ativo /lelian Plan embodxlng bolb {l) onliolrnlcd tevel. ermin.nIY'j WOO"", mid lin other s!alllng utlll:ialion. end
(2) specific .mmlnlivo !\Clion s!e~ direcJe<l.t oppfy![ig geed iIIhh cHlms bl • nondirerimlna.ry .""mor 10 «<nlil .nd employ ",hUll'I!)"
won.." end all oU"" pOtential ,liJf or Is doenlCif to hAve subnliUcd such a progr"", p,uwtllltto SUbS"lioll 3 of Ibl; SOOI'OIl. BoU, 0••
anlicipated levelsand 1110nffimlUliYllaclion .tOP'Ill1IS! be Ink~n I1l1dnppllCll inj!oo<tfuiill nnd in. nondiscriminnlo'Y manner 10 .,Ie>npllo moel
ilwrequiremenfll .rwo stelloo foraUll>1des wfikh Ml \0 he utilizedon the projCCl,whell",nuboon1t1n'l<d ornot, .
'''Minority'' iSdcfmoo oslhc tcnn ')nioorily pOnlon"l~detilled In .ubsection ('0arsecllon2rniuonh.C.tiro'~ln Pubilc COIlInI.1cooo.

2. Antloipalc" Urili:t4llon.
The plan m'~t sci r",1b llIIlielpatcd mlnorily, women, and.U alhcrs1aJimg ulUl:ialion ">' 1110cOlli""'!O' lIJId all subcolliraelo rs 011each project
oomlmclccl by "le City lOin/: 1Il"..lmd", '''lb'l tile.t<a ofjl«lsdleUon of lb. Log Angel es Building """ Conslm.llo. 11>1des Council wilbul
th.Clly .fLOs ~clcs in ","en wod< .I"",and ,I aU levels in lellllSof.laffh,"",. 'rhe tullielpolod levcls ofUlinorily. 1\'OI1'\C!I ""d aUwror.ffillg
lI1Uizalion sholl be the lovd s a , which c:oeh of those _ ere repn;sonted in the re1ev.. 1 \\'OJkfon:o in lb. Orealcr La: An$etcs Area AS
dcICmllned by the U, S, Bu" .. u of tho Censu ... <1 .",de ,\\lo.bl. by lb. OlIi." ofConlm<t Colllplhu" .. , An.Im"",,1 uribe .nlteifl'llcd level,
of"lm.nlion nwy only be used as an Indicia .fwhotl .. rohe conlmclO, h6S complied ,,111111.... qui ren ",nl. of litis seeaon and Itl s appYed it>
/lml'Jl1!lllve AcHon Plan in Il"<l'i f.~h and in a IIOlldirerimioolo.o/ manner. Failure 10 attain tbe anficipafcd lovel. of ullli",tl.n .b.n ""~ by
i",clt d~qo.allfy the ",ntraclot r.,.w",clof • ,"lIlmel .<subjecl the controelot 10 '"'Y san"<OIlS or pcn.IIf cs.
In 110tVCIII maya com ... lol utilize the req.;'_.", ofilli,scelrOJl ul.such a mannor lIStocausc or t<sullin discrimination agohlSlllll)' I""..,n
on acCOlU1\ otm<::e, oofor. rellgion, NlCCSh:y, age, disability, medical condilion.. ruruilmslatus. domeslio partner status, sex, sexual orienfnlton, or
nndeno! angin. . ,

J. An Allin11lltiYe Aefion Plnu.
The eonlmctor oorlifics and "l!""'" I. inulloo'mlcly inljll_.1 geed lllilh cOorts meaa ees \0 reoru;1 an<!~",ploy mUlOrily, women, and ollwr
pOlenli.1 sl,D1ri n nondisetillllllnlory manner includ'mg, bUI""IUmited to, 1hc IOI1owl113ecllon., Thecolllr.\elorslulll,
.. Rccmllnnd make efforts 10ohml. >lIcll ~",ploy""" Ihrough:

(I) Advcdi,i!18 C"P!!'>'1l1CllIoppoUuoil;cs in n~fUlI'jll. Md other (onnnullity IW'''' .wdi a, Nollfying minonty, women nnd ether
COIlulUtniljol'gOi1liAllo.sel employmenl opponllnm... .

(2) Maintaining Con\llcl wilb schools wllb div erse populalionsof'l\tdent.IO notif)'lhCIIl of,mplo),nwnt opportunlt{""
(3) Emol.aging present minOlily. women andothctcmploycc, to t<)fcr Ihc~ friends .n<l",!,livcs.
14) Promollng aficrschoolnnd .... Ilon ,",ploymonl Oppollunlllcs forminonty, ""nwllnnd OUtcr)'Ollth,
(5) ValldaJlns .IIJob specinentlons, se lctUon l<qulre.len", lests, etc.
(6) Mninlalning. Jlle or naffi\... 11l1daddresses or ea eIl \VOlker ",\blled 10 lb. eontraclor and whol R.lion \Ya.,lIken con""miug such

wo.k er,
t?} NOIIJYilI.llIh. approP.rl.lc awarding "utilority of ill. Chy I1l1d the Oft1cc of COnlmel Ctllllpl'",cc in \\'ril.,g when a enlcn wilh

wholl\ Ill. conkaUlorhas n colieclivel>argninmg lIglOOnlent litIS fa~td 10 ref.r. Rlinori~'. won ... orOIOO' \Vorker.
b. Conlinually evaluale pcmonnel ~liCC$ 10 "'I~O 0.. 1 I1Irillg. IIPS!11dlng.pronlO~o"". trnnst."" demollo ns and layoffS me mode in

noodlscrilUinalol)' manner so pS (0 nchiovcand main\nina dlwr.sewolk force.
c. UUlize training P'ogryJI}S m,d ""'lsi minonl)', women and aU.. r employ""" in l""'liug, qn.liiYing for and engaging ill such lnllnblg

progrMlS 10erihance 11",lrskilis .n<l .. lvllJl""nlOnl.
d. see ure COOpOmiioriorcompli(Ulco from fhe tabor refemllagcnc}'lo lito ccnuector' ronlnle~lat aJlln111lliveactlon obligalions.
e, EstabHsha jlC1llOn nl dIe mmUlgelllcnl1cwl of the conlrllclin,g cnlil)' to be Ibe Eqnnl Enlplo),)l'''" Opp"~uniIY Onioe: such individunl to

havollte nUlllorily 10diosollli11lllewd OflrO",C 1m COnIl"'ny's Equ.1 E'!'ploYl\l,nt and Am1l1lnlll'e Aclioll por"ies.
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r. Mninlain sueh records lIS IIfC .",",'SIllY-lo deleMine ~1>Il,pllniJeewllh <qUalc"1ploy,,lClU WId .flinn.llve Mllon obligalio"s, !Dld "",king
,uch record seva l1obl. to City, Slate ."a Federal aulhorilies llpon ""I""",

4, ThooontmclorSMII ",oko a good fulth eflbrt witl. rcsl"'Ollo .pproll11~hlp nnd immIng pwgmm to;
a, Recmil find rofermloorily, WOIllcn and olftaremplej,)'<;<!Stosueh prugnllm'
b, Il,lnbli,h lminuIg pro8\l'nts wililin Ihe compM)' IlI1<Vorlis assoc lotion limt will prepare m'lOrily, wcrren and Ollter employees for

Mvanee.,..lopportun",cs,
c. Abide by Ih.requl rcn IC"Is orlim Laber COOeoflh.Sln1CofCnlllOmln wllh respect 10the provision oroppreilllcesrnp johoppnl1l1nilics,

$. Tho cQntracto, .'mll establish \\,111•• comprelY PQllcl... ".11"" ond p!OC<Ilnrcs whi.h sh.1f be encompassed 10 n eompany-wide A1f.",ntivo
Mtlol' Pt,n for.U its o"","lions ""d 'OOlratlS. Said P.2Uelcs S\mll bOprovld<d 10nil cmpluycc', S\!bcoi\lmelo""vMdol$, uruo,lS and.U 01iroJS
\Vah whom Ih. conWcCor nlj1)' \><co"\" jnvolvod i. fulfilling 'Y'Y ofj~ eo,~raC!" Th. co11lJlMy'sAffimmlivcAClIon Plan ","II el\com~ Ih.
requircmc~1s conlJll"ed beecin as • nllllllllu., .11" slwU be S\l~mil!ed wilb il.bk! 10 Ih" npproprirnc Rw.rding o"!horlty of Ill. <'lty rum 10 the
Onk< orennlmcl Co.,plinn~ of tho Clly, .

6, MICroproblems ore ""P!'neuecd by Ihe <oohactO!' ill cMIPi)'IIlg \\,1& hs obllgn~ollS pn ra"".1 10 11110.cetion, Ihe contraclor 'bon dowmenl its
good f",ttl cOM 10comPlY wlUIu.; req uirem<lI~ by !1mfoDo\\;ngpro<eduw, ih.conl!'aclor ,hall stOle:
a. Mutt steps were lakCIlt how and on wlwl date.
b. To whom Iho,o.ff'o~s were direetcd.
g. The tt:lPOl~C;; _ivc<!'li"oO! whom nnd wbe"
d. Whm olherst<p' were taken or will be Inken tooomply """ when,
e, WhY the cOllbnc!orlms been ~~ \VIii ti,,,,,,j,';' u. "')I'I,Ply.

7. Th. t'¢lIlmclol sholl complcle .oiI rue, IlIlIt requIre e.ch of ils know. subcomraetcrs 10 complcle .. 1<1 Ille wUh tlre eonlnlctor'. bid lOr the
aubjtcl projeel 1mncooplllflie Amon.llve MIl on Plnn.

8, The comraeior sball.lIbmil ",,<I require each ofil' subccauactcrs 10sub.lIlan Elhnl. COO1j>O,ilionofllle Comp.'\I1y's Total Worn Force (by
employC<.';!)prior 10ihe dAle of .... i<I oflhe conuaet. .

9, No Ctlnlmol slmll be excoIII"" Imtillite "JlIlropriale .wording nulltcr!ly oflh. City of Los AI1il'!l~ nod lite Fed.",1 f.nlnns agency (if Pederal
fund, are involved). has dOleonin«l In IYIiling IhAtsueh Ctlnlmclor ti",¢>Weliled end filed w,lb lho (\\Vlltding ,ulhonty ""a llie City OlTl<C of
Contm.1 Con'pli,uee lb. required AIThlllatlveAeOo. PI...

10. II ","II be no ""ellSc ihnllilC n.lo" with which 1110oemmclor I,", " coll ec ll"" b"'!lalning ngt<lelllClll provililllg f'" reR:nnI, c.xe llI~ve or
olhct\,iso, f.lled 10rer.r minority, \VonlCn or olhcremp!o)~ es,

II. Subjcollo Ibis subst<Uon Ih. conlmctor shall execete SIleh furth., fontlS and doe,m,.nlnlion .1 ""h linlCS nnd as mal' be reqnkcd by the
apptopnQlo nWllrdit1galllllCrlly .fthe Cily of too Ang.!les •

. 12, ~Vh'ro Ille coIl\laelor has raUed 10 """ply wilh d,e requlreOl.n~ contailled in ibis secuon, any nnd all son.lions .llowed by Inw may be
UIlJlO'ledupon Ute contractor,

13. 11,. omco of Contract COlllpliru,ce lvidun II,. Departm,nt of Public Works ,1.dl be responsible for ndOlinisleri.,g tho City's COI~mct
Compli""oo Program in ale mM"er des.ribed in SCctlon.s 22.359 ~'mug!'22.35".s .fIIlls Code,

14. AU C'OIumclors subj~l In (h~ provhilolW of thls seetlon shun Inchtdc n like provlshm Ia ull su'!x;onlmClS 6\\'l1rdt::d lur WQlk to be pe'rflJrmed
undtr lh~ contU«.'!. 'lith Iht: City uml ~1tnltlD1pus~ 'ht: :Wille ubUgnlfons. im;ludlng bill 1'101IimiItd to tiling lInd r~ptlfUng obliunllollS. QT1Ute
}..l.IbcontrmHor5 W; me lI}lplwabJ~t1,) ,h~ t:olltm",1ur. FailuN' or!ht: conum:1or 1u I!ompl)' whh Ihis Rtll-liremt!f1[ or 10 oblUis lhe '(!ompnnm:~or hs.
!>uboonlmelofS wlth;t1l snch (IbUg,allons shttll subject th~ eonlm~lur;u the imjllJ:;1liull ofUl\)' und IIU~lnt.'tI()U9utlowed by jew, inclml1ngbUl Q()t
Umlwd to te:rminatwn ()rll~~'01\tfiIL'lor's~nlrnt.~ whit tb.!!' City.

By il,cx<:<lIl1on he,",," g,. conirersoreccepaand .lIbn~ls!he frn.going lISlISAflinooGI~ Action PInn.

11/04/2010
DATEMONTmREY CONCmSSIONS GROUP
DBA L A BAR SERVICES

OfflarR'S SlaNA lURES

RRMNAMt! A-?
KYLE KOESTNER (PARTNER)



SERVICE

CITY OF LOS ANGELES
RESPONSIBILITY QUESTIONNAIRE

ResPONSES TO THE QUESTIONS CONTAINED IN THIS QUESTIONNAiRE MUST BE SUBMITTEO ON WIS FORM,
In responding to the QuestionnaJrll, neither the City rerm, nor any ef tho questions contained therein,
may be retyped, recreated, modified, altered, or changed In any way, In whole or In part. Bidders or
Proposers that submit respcnses on a form that has bean retyped, recreated, modified, altered, or
changed In any way shall be deemed non-responelve,

The signatory of Ihis Questionnaire guarantees the truth and accuracy of all statements and answers to the
questions herein. Failure to complete and return this questionnaire, any false statements. or failure to answer
(a) quesUon(s) when required. may render the bldfproposal non-responsive. All responses must be lypewrllten
or printed In Ink. Where an explanation Is required or where additional space Is needed to explain an answer,
use the ResponslbJllty Questionnaire Attachments. Submit the completed form and all attachments 10 the
awarding authority. Retain a copy of Ihis completed form for ruture reference. Contractors must submit
updeted information to the awarding authority IFchanges have occurred that would render any of the responses
inaccurate in any way. Updates must be submitted to the awarding authority within 30 days of the change(s).

City Bid or Contract Number (ff appilCab!eland Projoot1'llle

BIDDER/CONTRACTOR INFORMATION
MONTER my CONCESSIONS GROUP DBA L A BAR SERVICES
BIdder/Proposer Bu.ina$$ Nama

l6821 BURBANK BLVD. ENCINO CA 91346
Streat Address Clfy State Zip

818-789-1919 818-789-1430KYLE KOESTNER
Contact Person, Title Phona Fax

TYPE OF SUBMISSION:

The Questionnaire being submitted is:

o An inllial submission of a completed Questionnaire.

o An update of a prior QUestionnaire dated I I
~o change. I carUfy under penalty of perjury under the 11IWSof tile State of Oallfornla that thare has been no

change to any or the responses since the last Responsibility Questionnaire daled I , _
was sUbrnltted by the flrm. Attach a copy of Ihat Questlonnalre and sign below.':< ~ .."~e""KYLE KOESTNER 11/04/2010

Print Name, Tllta Signature Dale

TOTAL NUMBER OF PAGES SUBMITTED,INCLUDING ALL ATTACHMENTS: --11........-
R(Jspt)nslblU!yQuestionnaIre (ReY.05/10/02.)



SERVice
a. aUSINESS ORGANIZATION/STRUCTURE
Indicate the organizational struoture of your trrm. "Firm" Includes a sole proprietorship, "corporation, joint
venture, consortium, association, or any combination thereof.

o Corporation: Date Incorporated: __ /----1__ State of incorporation: _
Ust the corporation's current officers.

Pre.Went
ViceP",sldent
SOcret.rv:
TreaSUler:

o Check the box only If your firm Is a publicly traded oorporalion,
list lhose who own 5% or mora of the corpcrallon's stocks. Use Attachment A If more space Is needed,
Publicly traded oorporatlcns need not lis! the owners of 5% or more of the corporstlon's stocks.

o Limited LlabliHy Company: Date of formation: __ '__ 1__ " State of formation:
, List members who own 5% or more of the company. Use Attachment A if more space Is-n-a-e""CdC""ed-:-.--

!&l PartnershIp: Date formed: ..Q1.....}..QL'2002 State of formatlon:_-:- _
LIst all partners In your firm. Use Attachment A If more space Is needed,

KYLE KOESTNER MARIE KOESTNER~~~~~==~---------------MIKE BEGAKIS _V~AL==E~R~I~E~B=EG~A~K~I~S~ ___

o Sole Proprietorship: Dale started: ----1__ /__
List any firm(s} that you have been assoolated with as an owner, Partner, or olffcer for the last five years.
Use Attachment A if more space Is neaded. Do not include ownership of stock In a publicly traded
oompany In your response tolhis questIon.

o Joint Venture: Date lormed: .-----1 ,__
Ust: (1) each firm that Is a member of the Joint venture and (2) the percentage of ownersnlp the firm will
have in the Joint venture. Use Attachment A II more space Is needed. t:ach member of the Joint
Venture must complete a separate QUestionnaire for the Joint Venture's submlsslon to be
considered as responsive to the Invitation.

ResponslbJUtyQU6stIoMS!ro tR!.W.OS/10f02) 2



SERVICE

O. OWNERSHIP AND NAME OHANGES

1, Is your firm a subsidiary, parent, holding company, or affiliate of another IIrm?
DYes !KI No

If Yes, explain on Atlachment A Ihe relationship between your firm and the associated firms. Include
information about an affiliated firm only If one firm owns 50% or more of another firm, or If an owner,
partner or officer of your firm holds a slmUar position In another firm,

2, Has any of lhe 'firm's owners, 'partners, or officers operated a similar busmess In Ihe past five years?
DYes !KI No

It Yes, list on Attachment A the names and addresses of all such buslnesses, and the person who
operated the business. (nclude Information about a similar business only If an owner, partner or officer of
yourflrm holds a similar posiRon in another firm.

3. Has the firm changed names In the past five years?
aYes ruNo

If Yas, list on Attachment A atl prior names, addresses, and the dates they were used. Explain the reason
for each name change In the last fIVe years.

4. Are any of your IIrm's licenses held In the name 01 a corporaUon or partnership?
o Ves !KI No

If Yes, list on Attachment A the nama of the corporation or partnership that actually holds the license.

MONTEREY CONCESSIONS GROUP

Bidders/Contractors must continue on to Section 0 and answer atl remaining questions
contained In this Questionnaire.

The rasponses to the remaining questions In this QUl'IStionnalrewill 110tbe posted on the
internet but will be made avallable to the public for review upon request. contact the
appropriate DeSignatedAdministrative Agency.

Res{)0I'I31b!fil1 QUGst/onllalr6 (R6Y. 05110102) 3



SERVICE

D. FINANCIAL RESOURCES AND RESPONSIBILITY

$, Is your firm now, or has It ever been at any lime In the last five years, the debtor ina bankruptcy case?
DYes (!g 1'10

If Yes, explaIn on Attachment B the circumstances surrounding each instance,

6, is your company In the process of, or In negotiations toward, beIng sold?
DYes (!g No

If Yes, explain the olrcumstances on Attachment B.

E. PERI'ORMANCE HISTORY

,1. 'How many years has your firm been In business? 10 Years.

8. Has vour firm eve; held any contracts with' Ule City of L6~ Angeles' or any of its departments?
l!rJ Yes DNo

II, Yes,lIst on an Attachment B aUcontracts your IIrm has had with the City of Los Angeles for the last 10
years. For each contract listed In response to this question, Include: (a) enUty name; (b) purpose of
comract; (0) total cost; Cd) starting date; and (e) ending date.

9. List on Attachment' B ,aRconfracts your firm has had with any private or governmental anuty (other than the
City of Los Angeles) over the last five years that are similar to the work \0 be performed on the contract for
Which you are bIdding or proposIng. For each contract listed in response to this question, InclUde: (a) entity
name; (b) purpose of conlract; {c}.\otal cost; (d) starting date; and (e) ending date.
D Check the box if you have not had any slmllar contracts In the last five years

10. in the past five years, has a governmental or privata entity or IndivIdual terminated your firm's contract prior
to completion of the contraol?
DYes .!ONo

If Yes, explain on Attachment B the circumstances surrounding each instance.

11, In Ihe past fiva years, has your ffrm used any SUbcontractor to perform work on a government conlract
when you knew that the subcontractor had been debarred by a governmental entity?
DYes roNo

If Yes, explain on Attachment B the circumstances surrounding each Instance.

12. tn Ule past live years, has your firm been debarred 01 determined to be a non-responsible bidder or
contractor?
DYes' IJil No

if Yas, explain on Attachment B the circumstances surrounding each Instance.

RasponslbHlty QuesUMtWre (Rev. 05/10/02)



SERVICE'
F. DISPUTES

13. In the past five years, has your firm been the defendanlln court on II matter related to any of lhe followlng
Issues? For parts (a) and (b) below, check Yes even If Ihe mailer proceeded to arbitration without court
ntlglll1on. For part (c). check Ya,,;only If lhe matler proceeded to court Hllgatlon.lfyou answer Yes to any of
the questions below. explain the ciroumstances surrounding eaoh instance an Altachment B. YOM must
Include IIle following In your response: the name of Ihe plajntlffs In eaoh court cas,!, tha spaclfic oauses of
aoHan In each oase; the dale each case was filed; and the dlsposiI!on/ourrent status of each case.

(a) Payment to subcontraotors?
DYes 191110

(b) Work perlormanoe on a conlraol?
DYes IKllllo

(c) Employment-related lillgatlon brought by an emploY(le?
DYes 110No

14. Dces your flrmhave any outstanding judgements pending agalnsllt?
DYes @No

If Yes, explain on Attaohmenl B the circumstances surrounding each instance.

15. fn the past five yaars. has your firm been assessed IIquldated damages on a contract?
DYes KINo

If Yas, explain on Attaohment B the circumstances surrounding each Instance and Identify all such
projects, the amount assessed and paid. and the name and address of the project owner.

G. COMPL.IANCE

16. tn the past five years, has your firm or any of Its owners. partners or officers, ever been investigated, clled,
assessed any penaldes, or been found to have violated any laws. rules. or regulations enforced or
administered, by any of the governmental enlilies listed on Attachment 0 (Page 9)? For this question, the
term "oWner' does not Include owners of stock In your nrm If your firm Is a pubUcly traded corporation.
DYes 001110

If Yes, explain on Attaohment B the clrcumstances surrounding each instance. including the entity that was
Involved. the dates of such Instances, and the outcome.

17. If a llcense Is required 10 perform any selV!cGSprovided by your firm, in the pas! five years, has your firm,
or any person employed by your firm. been investigated, ciled, assessed any penalties. subJecl to any
disciplinary aclion by a licensing agenoy, or found to have violated any licensing tsW$?

DYes 10 No

If Yes. explain on Atlachment B the clrcumetances surrounding each Instance In the last five years.

RasponstbUlly QuestIonnaire (Rav. 05/10/02) 6



SERVICE
18. IlIlhe past five years, has your firm, any of its owners, partners, or officers, ever been penalized Of given a

letter of warning by the City of Los Angeles for failing to obtaIn authorization from the Clly for the
substitution of a Minority-owned (MBE), Women-owned (WOE), or Other (OBE;) business enterprise?
DYes t71No

II Yes, explain on Attachment B the circumstances -surrounding each instance in the last five years.

H. BUSINESS INTEGRITY

19. For questions (a), (b), and (e) below,.check Yes If the situation applies \Q your firm. For these questions,
the term "firm" Includes any owners. partners, or officers In the firm. The term "owner" does not include
owners ot stock In your firm If the firm is a publicly traded corporation. If you cheo\( yes 10 any of Ihe
questions bIllu\\!, explain o!JAttaohment a tbo circumstances surrounding eaoh Instanre.

(a) Is a governmenlal enlity or public utility currently investigating your firm 101'making (a) ralst;! clalrrl(s) 0/
material mlsrepresentallon(s)?
DYes (IIl,No

(b) In the past five years, has a governmental entity or public uUlily alleged or determined that your firm
made (a) false clalm(s) or material mlsrepresentation(s)?

DYes ~ No

(c) In the past five years, has your firm been convicted or found liabla In a civil suit for, making (a) talse
clalm(s) or material misrepresentation(s) 10 any governmental entity or public unlity?
D Vas IS(No

20. In the past five years, has your firm or any of its owners or officers been convlctsd of a crime involving the
bidding of a government contract, the awarding of a government contract. the performance of a
government contract, or the crime of fraud, theft, embezzlement. perjury, brlbery?'l'or this question, the
term 'owner' does not InclUde those Who own stock In a publicly traded corporallon,

DYes !fl No

If Yes, explain on Attachmenl B the circumstances surrounding each Inslance.

CERTIFICATiON UNDER PENALTY OF PERJURY

I certify under penally of perjury under the laws of the Slate of California Ihat I have read and understand the
quesllons contained In thIs questionnaire and the responses contained on all Attaohments. I further certify that
I have proVided (ull and complete (lnswers to each quemion, ;')ntl that all information provided in response to
this Questionnaire is true and accurate to \he best of my knowledge and belief.

<"~
11/04/2010KYLE KOESTNER, PARTNER

Prlnl Name, Tille Signature Date

Rasponslbllity QU6stflll1naf18 {Rev. (J5/10!02) •



SERVICE
ATTACHMENT A FOR SECTIONS A THROUGH C

Where additional information or an explanation Is required, use Ihe space below 10 provide Ihe info'rmatiqn or
explanation, Information submitted on this sheet must be IypewriHen or printed In ink. Include the number of
the question for which you are submiWng Iilddilional informaflOn. InformaUon submitled on this Attachment In
response to Questi()n~ in Sections A tllftlugh C will Uti pusted on Iha inlernet for public review. Make copies of
this AHachmant it additional pages are needed.

Pags __ <

Re:>ponslbUily Quastionnalre (Rev, 05/10f(}~ 7



ATTACHMENT B FOR SECTIONS 0 THROUGH H
SERVICE

Where additional information or an expianallon 1&required, use the space below to provide the InformaUon or
explanation. Information submitted on Ihis sheet must b.. typewritten or printed In Ink. Include the.number of
the question for which you ara submitting addlUonal information. Information submitted on Ihis Altachmenl in
response to Questions In Sections D through H will not be posted on the internet but will be made available to
the publlo for review upon request. Make copies of this Attachment If additional pages are needed. .

Paga __

E.a
{A}

WILSON HARPING
BAR SERVICES
BALBOA ENCINO
CASTLE PARK
iltM"IvAiii..gYC6LF COORSE

(B)
!;'OODSERVICE
FOOD SERVICE
FOOD SERVICE
FOOD SERVICE
FOOjj SERVICE

(C} (D)
2002
2004
2006
2008
2010

(E)
CURRENT
CURRENT
CURRENT
CURRENT
2015

Respol1e!blflty QuesUarlllalre (Rev. ~T1{J'02)



SERVICE.
ATTACHMENT C: GOVERNMENTAL ENTITIES POR QUESTION NO. 16

Check Yes in response to Question No. 16 If your firm or any of lis owners, partners or officers, have ever
bean Invesllgated. oiled, assessed any penalties, or found 10 have violated any laws, rules, or ragulalfons
anforced or administered, by any of the governmental entitles listed beloW (or any of Its subdivisions), Including
but not limited to ihose examples specified below. The term 'owner" does not Include owners of stock In your
firm If your firm Is a publicly traded corporation. If you answered Yes, provide an explanation on Attachment a
of !he olrcumstances surrounding each Instance, Including !he entity Involved, the dates of such Instances, and
the outcome, . .... ..• ....

fEDERAL ENTITIES

Federal Department of labor
• American with Disabliltle3 Act
• ImmlgratfonReform and Conlrol Act
• Family Medica! leave Act
• FaIr labor Standards Ad.
• Davis-Bacon and laws <:overingwage requirements

for federal government contract workers
• Mlgranl and Se~sonal Agrlcullural Workers

ProtecUonAct
• lmrnl!lf!\lfon and Naturell?~loQ Act
• OccupaUimatsafelY and He';lui Act'
• antl-dlscrlmlnatlon provisIons applicable to

government contractors and subcontractors
• whlstleblower protecUon laws

Federal Department of JUsllce
• Civil Rights Act
• American with O1sabllllles Act
• Immlgralfon Reform and Control Aclof 1986
• bankruptcy fraud and abuse

Fedoral Department of Housing and Urban
Development (HUD)
• anll-dlscrlmlnallon provisions In federally

subsldlzedJasSistedlspcnsored housing programs
• prevailing wage requirements applicable to HUO

related programs

Federall!nvlronmental Protection Agency
• Environmental ProteoUonAct

National Labor Relatione Board
National Labor Relations Act

Federal Equal Employment opportunity
Commission
• Civil RIghts Act
• Equal Pay Act
• Age O1scrlmlna\lon \n Employment Act

Rehabllttatlon Act
• Americans with DlsablllUesAct

Responslblllty Que;Uonn.ko tROY. 06/10102)

STATe ENTITlES

California's Department of Industrial Relatione
• wage and labor etandards, and ncenslng and

registration
• occupational safety and health standards
• workel'$' compansalton self Insurance plans
• Workers' Compensation Act
• wage, hour, and workIng standards for apprentices
• aoy provlsloo of the California labor Oode

CaUfoll1ta's Department ofFatrEimploymant andHousIng·' .. . . ' .
• Ca![fornla Fair Employment and Housing Act
• Unroh Civil RIghts Act
• Ralph CMI Rights Act

California Department of Consumer Affairs
• lieanslng, reglatrallon, and certifICation

requlrements
• occupational licensing requirements administered

and/or enrorced by any of the Oepartmenrs
boards, including th~ Contractors' Siale LIcensing
Board

CaUfornla'!) Department of JustiCE>

LOCAL ENTITI!iS

City of Los Angelss or any of Its subdMslons for
vlolallons of ,mY law, ordinance, code, rule, or
regulatIon administered aodlor enforced by the Clly,
Including any leUers of warning or sanctions Issued by
the City of los Angeles for an unauthorized substlMton
of subcontractors, or unaulhorlzed reductions In dollar
amounts SUbcontracted. .

OTHERS

Any other fs\laral, slate, local governmental entity
for violation 01 any other federal, state, or local law or
regulation relating to wages, labor, or olher lerms and
condillons of employment.

9



COMPLIANCE
CITY OF LOS ANGELES
Department of Publlo Works

Bureau of Contract Admlnlslrallon
office 01 Contraot Compliance

1149 S. Broadway, 31d I'I(lor, Los Angelos, CA 90015
Phone: (213) 847-1922 - Fax: (213) 847-2777

EQUAL BENEFITS ORDINANCE COMPLiANCE FORM
Your company must be cenHfed as complying wIth Los Angeles Administrative Code 8001101110.8.2.1, EqUal
Benefits OrdJrlance, prlorto tha exacullon of a Cllyagreemenl. This lonn must be re!IJmed to the CHvdepartm!!nt
awarding the agreement. Jf responding to a request lor bldlproposal, submU Ihls Ionn with Ihe bId/proposal.

City Dept. Awarding Oomraot: Contael/Phone: ..,...-.__

SECTION 1. CONTACT INFORMATION
90mpanyName: MONTEREY CONCESSIONS GROUl?
company Addresa: 16821 BURBANK BLvD •.
PUy: Enoino State: CA Zip: 91436
Contact Person: MIKE )3E;GAKIS Phone: a=--1::';8:".:::7':::8'::9--1::-C9:::1:-:9:-::FC"ax-:-a::-1:-:8::-·-::7:-::8:-:9-·::-14-"3=-0'--

·.I.e.ll!.~one:.~erson contractor, andlhava no employees. DYes jill No (il you/lnswered "Yes," go to S&ction S)
Approximate NumbSrolEmpioyees lii-lheOriifed staGls:' . .. ....._- .'-"-'- .
Are any of your employees coveted by a collective bargaInIng agreement or unIon bust rUnd? DYes D No

SECTION 2. COMPLIANCE QUESTIONS
Has your company previously submllted a Oompllance Fonn and all supporflng documentation? DYes D No
II Yes. AND the beneflls provided /0 your employees have no/ changed sinGe Ihallime. oonllnue onto seaton 8. If
No. OR If Ihe beneflls provided to your empfavees have changed since that lime. complete /he rest of this form.

m the table below. check all benefits thai your company cuaenlly provides to employees or to which your
employees have access, Proylde lnformatio!,! for each benefits carrier II your employees have access to
more thqo one oarrlw.;. Nole; some beneflls are available or apply to employees because 1hey have a spouse Dr
domesllc partner 10 whom lhe benefit applies, such as bereavement lealle that allows an employee lime olf
because of lhe death 01 a spouse or domeslle partner: other beneJUs are provided directly to Ihe spouse Dr
domestlo partne~ such as medical Insurance Ihal covers the spouse Drdomestic) partner as a dependent.

B~NEFIT($)YOUR Thls Ben.fIIls This a.nelllis Avall.ble/Applles AvaUabl.IApplle.
OOMPANYCURRENll V NQIOlfered AVailable to 10Spouse. of I~ D~m;ssllr

OFfERS 10Employ•• " EmploY,., Empl."".. E:nl~v.:s
1 annms st Nama of Car rlsU

IIllCa"I., 2:
lonat car srs

~•. a
I

3 on: L Neme
I VlslMC rtf., 1,h:t¥~nc.Ie 2'

4 ~Ionl DI Plans
5 BerEJ»vemsnlleava
B FRmllv Lea ve

rs
I!lo
iii
sr

7 i Paf8nl.1 Leav.
8 Em sstsrance P"'nram

iii
J3l

9 . Ral ~.lIon & Trav.1
o ComDanvDiscount. Faclmles & Evanls
1 cr. IIUnIon
2 Ohl10am

13 Olh,,·
14 OIlier:

Form OCOIE8().1 (Rev.06105)
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COMPLIANCE'
CITY OF I..OSANGELES
Departmenl 01 PublIc Wolks

Bureau of contract Adm1nlstratlon
Office of Contract Compliance

1149 S. Broadway, a'd !'IOOf,Los Angeles, CA 90015
Phone: (213) 847-1922 .!'ax: (213) 847-2777

EQUAL BENEFITS ORDINANCE COMPLIANCE FORM
Your company mUSl rnrcertUied as complying with Los Angeles Admlnlstratlve Cod& secuen 10.8.2.1, EqUal
Benefits OrdInance, prior 10the execution of a City agreement. This fonn must be retumed to the Cl!vdspartmenl '
awarding Ihe agreement. If responding to a request for bid/proposal, submit this term with the bId/proposal.

Clly Oept. Awarding Contract: ConlacVPhoM: _

SE:CnlON 1. CONTACTlNFOAMATlON
Company Nama: MONTEREY CONCESSIONS GROUP'
Company Address:, 16821 BURBANK BLVD ...
CRy: ENCINO Siale: el\. ZIp: ;;..9;;;.13;;;.4_6_-,--,.......,._-:- _
Contact Person: .KYLE KOESTNER •Phone: 818-7119-1919. Fax: 818-769-1430
I am a one-perscn contraclor, and I hava no employees. OYes 0 No (If you answered "Yes," go to Seotion 3)
ApproxImate NumberofEmployeesln IheUnlled Siates:._oo_. ._oo " .. 0 ,_.

Are any 01 your employees covered by a collective bergalnlng agreement or union lrust fund? 0 Yes 0 No

SECTION 2. COMPLIANCE QUESTIONS
Has your company previoUsly submllled a Compliance Form and all suppllrtlng documentallon? 0 Yes 0 No
if Yes, AND the benefils provided to your 8wp/oyess have not changed s/ncs that lime. contmue omo Section 3_ If
No, OR If the bevel/Is proyided 10 your emplOYees have changed si!1C8that lime. complet« tne res! of th/s·!orm.

In the table below, check all benefits that your company Qurrenlly provides to employees or to whloh your
employees have access. 0 I formatIon lor Ii c e ellts c rrl r I ur va coass 10

, more than one carr!?t. Mille; some benefftsare available or apply to employees because they ave a spouse or
domestic pal1ner to whom thn benem applies, such as bereavement leave that allows an employee lime off
becausa ollhe death of a spouse or domestic partner; other benefits are provided dlrecUy 10 the spouse or
domesllo nartner. such as medlcel Insurance !hal covers the Mouse or domesllc nartner as a deoolldsnt

9:ENEfIT(S) YOUR This Benoft! 1$ This Benefit I. Available/Applies Available/Applies
10 Dom$$lleCOMPANY CUIIRaiTL V NolOlfered Available I. te Spouse. 01
p.!~~r.of• ~ ,

10 Employ ees Employ ••• Employees , Em !ovee.
1

~ ~Brl' 0 0 .0
'-- ...J.r'~iii: 0 0 0 0

T 1., De ~ rr "r=jjMJii I., 1; 0 T 0 01 '0 I- 0
0"",0 CBJ/lGr2: 0 0 1 0 I 0
Dodd lonal cart srs onOifEich-mAnt 1 I

3 rtn.;!o_ii!O=f ••M=",1'."'.'"
Vj.lonC~j: 0 0 0 n
Vision if."T.i2: 0 'h n [J

4 ans /4lffM Plans 0 n o 0
5 ereav';-;;;-e 0 [J 0
6 ve [J [] :
7 re t lea • 0 0 0
8 Em"ln' a Po ram n u 0
9

~

0 [] 0
10 C ounl FaclUiles& Events [] 0
11 Cr 0 n 0 0
1" 1 { 0 [J [J

ber: 0 0 0
114 Othar: 0 u 0

germ OOO/ESO·j (Rev. 01)/06) Pagel



COMPLIANCE

YOU MUST SUBMIT SUPPORTING DOCUMENTATION TO VERIFY EACH BENEFIT MARKED. Wlthoul proper
documenlason lor each carrier and each benefll marked, your company cannot be certiffed as complying with lhe
EBO.1f documentanon for a particular benefit does not exlst, attach anexplanallon, Refer to the "Documentation 10
Verily Compliance wllh the Equal Beneflts Ordinance" fact sheetfor more Inlormallon on the type of documentation
thai must be submil\ed to verily compliance with the EBO. .

If In !he Table In Section 2 you indicated that your company does not provide all benetus equally tllroughoull!s
entIre operations to all your employees wllh spouses and employees .with domestiG partners of Ihe same and
different sex, you may: .

[J a. Request addillonal lime 10 comply with Ih!l EBO. PrOVisional Compliance may be grnnjed to
Contractors who agree to fully comply with the EBO but neeil more limB to Incorporate the requIrements 01
the ESO loto their operaUons. Submiltha Application for PrOvisional Oompliance (OCC/EBO·3) and
supporting documentation with this Oompllance Form.

[J b. Request to be allOWed to comply with the EBO by providing affected employees with the casn
equivalent. Your company mUst agree to provide employees with a cash equivalent, In most caSBS. the
cash equivalentls the amount of money equivalentlo what your company pays tor spousal benefits lhaiare
unavailable for domesuc partners, or vice versa. Submit a completed AppliGatlon for Reasonable Measures
Determination (OOOlEBQ·2) and supporting dooumentation wilh this Oompllance Form.

"~." _···W<'_·.,""~,_._,. •

[J c. Comply on a Contraot-by.Conirllct Basis. CQmpfiance may be granted pni! cionlraOi·by:coniraiifbasls~
far those Oontractors who have mulflple 1008110n8In the U.S, but cannolcoQlP!Y wllb Ihe EBO throughout
the ConlraQIar's opem!laQs. Indicate betow the compliance aalogm), you ar!! requesting;
[J Conlraotor has multiple operations tooated both within and outside OUylimits. Oontractor will comply with

the EBO oniy for the operlltion(s} located within Olly limits and for employee(s) located elseWhere in the
United States who perform work relating to the City agreement. Supporting documentation tor the
affected operatfon(s)/employees must be submltted.

o Contractor has no offices wlthln Olty limits bul does have (an) employee(s} working on the Olty
agreement located elsewhere in the United States. contractor will comply with the EBO only for
employee(s} tooated elsewhere In the United States Who perform work relating to the Cily agreement.
Supporting dooumentation for the affected employee(s} must be submmed.

SeCTION 3. EXECUTE THE mWlARATION AND SUBMIT THE FORM TO THE. AWARDING OEPARTMENT .
This form must be reiemed to the Oity department awarding the agreement. If responding to a request for
bid/proposal, submit this form with the bid/proposal to lhe awarding department. The awarding department will
fOiward the form to th~ Department of Publlo W orks, Bureau of Oontract Administration. Offloe of oomract
·Oompliance tor review.

DECLARATION UNOER PENALTY OF PERJURY
Ideclare underpena,lty of par!uryundar lhe laws oltha State of Oallfornia that the foregoing Is true and correct, and
that Iam authorized to bind this entity contraotually.

Executed this 4th day of November

c;;1f4.. :=-- ,
•in the year 2010 • at LOS ANGELES

(Clly)

16821 Burbank Blvd.

,~
(Slale)

KYLE KOESTNER

PARTNER

Encino' CA 914~6
City. stete, ZIp Code

02-05-96?60
Name.1 Stun.101l' Wieeee print}

flUe Federal 10 Number

Form OCCIEBO·1 (Rov. 06106) Page 2



COMPLIANCE
CITV OF LOS ANGELES
Department of Public Works'

Bureau of Contract Admlnlslratlon
Office of Contract Compliance

1149 8. Broadway Street, a,d Floor, Los Angeles, CA 90015
Phone: (213) 847·1922· Fax: (213} 847-2777

OOCUMENTATION TO VERIFY COMPLIANCE WITH THE EQU!L BENEFITS ORDINANCE
Seotion 2 of the Equal Beneflts Ordinance CompUanoe Form (Form OCO/EBO-l) requires that you submit
supporting documentation to the O!flC(Iof Conlrac\ Compliance to verify !hat all benefRs marked In your response(s)
are offered In a nondiscriminatory manner. This list Is Intended to be used only as a guide for the type 01
documentation needed. .

Health, Dental, Vision Insurance: Astatemant from your Insurance provldecthat spouses and domestic partners
receive equal coverage in your madioal plan. This may be In a leiter from your Insurance provlder or reflected In the
eUgibllity section of your offiolal Insurance plan document. Note thai "domestic partner" Includes same-sex as well
as dllferent-lle~ oMnefS so that the dafinltlon 01 "domes1lc partner" contained in the plan dQcument mustlnolude
difrerent-sex partoor\!. •

Penslonl401(k) Plans': Documentation should Indicate that participating employees may deSignate a benellcla!), to .
receive the amount payable upon the. death of the employee. Submit a blank beneflolary designation form.

Bereavement Leave: Your bereavemenlleave or luneralleave policy indicating the benefit is offered equally. If
. your policy allows employees time off from work because of the death of a spouse, it should also allow for tlma 0/1

because of the death 01 a domestic partner. If the poncy allows lima off for the death of a parent in-law or ofher
relative 01 a spouse, it must Include I1me off for the death of a domesllo partner's equivalent relaUve.

Family Leave: Your company's Family and Medical Leave Act policy. All companies with 50 or more empl9yae$
must offer this benefit. Your policy should Indloate thai employees may lake leave because of 1M serious medical
condiUon of their spouse or domestic parmer,

Parental Leave: Your. company's polley Indicating that employees may lake leave lor the blrlh or adoplion of a
child. If leave Is aVailable for slep·chlldren (the spouse's chfid) then leave should also be made available for the
ohlld of a domesllo partner.

Employee Asslstanoe Program (EAP): The benefitlyploally relers to programs that allow employees and their
family memb ers access to counselors who provide short-term counseling and referrals to assist In dealing with
Issues such as family problems, addlcllon, and financial and legal difficulties. Your company's EAP polley mllst
conllrm thaI spouses, domestic parlners and their parents and children are equally eligible (or Ineligible) lor such
benefits. It provided through a third party, a statement from the third party provider regarding etlglbilny Is required.

Relooallon & Travel: Your company's policy conlirming that expenses for travel or relocallon will be paid on the
same basis for spouses and d~mesllc partners of employees.

company Discounts, Facllhles & Events: Your company's policyoonfirmlng that to the extentdlscounts,lacillt1es
(such as a gym) and events (such as a company holiday party) are equaUy available to spouses and domestic
partners of emptoyees.

Credit Union: Documentation from the credit union Indicating that spouses and domestlo partners have equal
access 10 credit union services. .

Chlld Care: Documentation that tile children of spouses (slep·chlldren) and children of domestic panners have
equal access to ohild care services. .

Other Benefits: Documentation of any other benefits listed 10 indicate that they are oltsred equally.

Form OOCIE.BO.1 (Rov. 06/08) Page 3



..__ .__ •.---------------------

REASONABLE MEASURES
CITY OF' 1..0S ANGELES

Department 01 Public Wolks
Bureau 01 Contract Admlnlstrlition

O/fles of Co~mct Compliance
1149 S. BroadwaySlree~ g Floor, Los Angeles, CA 90015

Phone: (213) 841·1922· Fax: (213) 847-2777

APPLICATION FOR REASONABLE MEASURES DETERMINATION· CASH EQUIVALENT COMPklANCE

MONTEREY CONCESSIONS GROUP DBA L A BAR SERVICES
Nama 01Company . FaderallO Number

11>821 BURBACK BLVD. ENCINO CA 9l3~6
SI(gel Addrell1l CUy, SIal. Zip

KYLE KOESTNER 818-769-1919 818-789-1430
Cllntact Pe,sonmtla Telephone Number Fax Number

Be/om the Oepar!menl 01 Public Works, Bureau of Con!racl Admtnls!rallon, Of1lca 01Con!rac\ CompHance (oCC) wlll approve
a c0nlraglOr'l\ 8IlPl!ea!!on to comply wllh the Eqyal Benem. OrdlnaflQe lEBO) by paYloo a Cash equlva!ent. lhe OCC mllst
determine th~t; (£I) Ihe contractor has made a reasonable yel unsuccessful eflort 10provide aqual benefns; Or (b) under the
circumstances, II WOUld be unreasonable to require the conlraotor to provide benefits to demesne partners (or spouses If
applicable). 10 apply, oontractors must submit,

r: Anexpfanartoii-anddijcUiijiinlii!lonlllatdiim6nslfatijs~ (II) tnl! COl\trMtor has made a reasonabl",yelunSUco\\sslul;' .
effort to provide equal benefits; or (b) under Ihe clroumstancea, II would be unreasonable to require the contractor 10
provide equal benefits rather than paying the cash equivalent. See faa Regulation #213( 1)(B) and /RBI I lib},

2. This completed application, J=11I1nthe company's Informallon,lhe.n read and sign !he acknowledgement below.
3. A completed Equal Benefits ordinance Compliance Form (Form OGC/EBO-I). Btlcortaln that box 'b" on page two of ills

101m Is checked, .
4. A draft of Ihe memorandum that will be dlslributed to affected employees In/ormlng them of the cash equlva!ent opllon.
5. CopIes oIlhe levlsed policies, such as bersavemera, lor whIch the cash equ!valenlis not appllcablEo.

If approved by Ihe acc, a contractor will be allowed 10comply wllh the EBO by paying Usemployees wIth domestic partners
Ihe cash equivalent of benefits made available to the spouses 01tis employees. The cash equlvelentls the difference between
the amount an employel pays to provide an employee with spousal or family coverage and Ihe amount Ihal an employer pays
10provlcle an employee wIth emptoyee-onlj coverage. For example, an employer pays $200 per month 10provide beneflls lor
an employ,,,,,and hls/her spouse, and $150 per month to provide benefits lor an employee wllh employee-only coverage. The
cash equivalent Ihal must be paid to the employee wllh a domestic partner Is $50 per monlh.

J=orbenolits for which a cash eqUivalent Is not applicable, such asberi.airemenlleave, the employer must amend Its ponoles so
that domestlc partners are treated In the same manner as spouses. For example, If the policy allows an employee three days
olf In the event 01 the death 01 a spouse or the spouse's parents, the policy must be amended 10allow an employee three days
off In the event of the death of a domasltc partner or I~e domestic parmsr's parents.

ACKNOWLEDGEMI:NT REGARDING APPLICATION
I declare under penalty of perjury under thE> laws of the State of CaUlomla that I am lIuthorl~ed to bInd the
company/enlllY listed above, !understand that !hls Application W\1llt b9AAl!!!!Ved by Ihe CCC befor&oqmpllanca bv
paying the cash equIvalent \'11111be allowed, By signing below, I agree on behalf 01 th&company that If this Appllcalion
Is approved by the OCC, the oompany will comply wtth the EBO by provIdIng employeos with domesllc partners the
cash equivalent of the benoflts that are made available to eMployees with spouses, For those banefJle\o whloh the
cash equlvalsnt Is not applicable, such as for bereavement leave or family teave, the company agrees to amend tis
polloles so that the domestlc partners of employees will be trealed In Ihe same manner as the apoUs&of an emplovee.
The relatiVeS of domestlo partners will be treated In the same manner as relatives of spouses. The company further
agrees to provide a memorandum notifYIng our affected emploYMs of (he availability 01 the cash equivalent option If
they have domesllo partners lor whom equal benefits cannot be provided.

Executed this 4th dayol November ,Inthayear 2010 .at-,L_O",s:;...:.An~g",e;:.;l",e-"s ~ CA
{City} •(State)

KYLE KOEBTNER ........,..... (PARTNER) 11 04 2010
Name 01 Innalory (prtnl) Slgnatufe Tl1lo Data

Form OCC/EBO·2(Rev.OBIOS)



__ PROVISIONAL COMPLIANCE
CITY OF LOS ANGELES
Department of Publlo Works

Bureau of Contract Administration
Office of Contract Compliance

1149 S. BroadwayS\reet, s'" Floor, los Angeles, CA 90015
. Phone: (213) 847-1922· Fax: (213) 847·2777

APPLICATION FOR PROVISIONAL COMPLIANCE WITH r;QUAL BENEFITS ORD!NANCE __
COMPLE.E AND SUBMITTHIS FORM ONt,Y IF APPLICABLE. Contractors entering Into, amending, or bidding
on a Oily contract who aQres to comply with the Equal Benefits ordinance ("EBO,) but need more Ume to
Incorporate the requirements of the EBO into their operations must submit this form. and supporting documentallon,
10 the Department of Public Wolks. Bureau of Contract Administration, Oltlce of Contract Compliance (''OCC',.
(This form must be submitted with the EBO Compliance Form 000/EBO-1.) The Contractor may be granted
additional time to Incorporate the requirements 01 the EBO only In Iha circumstances Indicated below. I'lli out all
sections that apply. AUaoh additional sheets If neoessary,

__ A. OPEN ENROLLMENT fOR HEALTH. DEN. AL AND/OR VISION INSURANCe PLANS
The Contractor may be granted addiUonal Ume to Implement the requirements of the EBO il equal benefits cannot
be provided unm alter the first open enrollment process following the datelhe oontract with Ihe City Is executed, To
qualify, theOontractor must submit evldenoe that reasonable efforls are being undertaken to implement the

··requlrementsof theE80;Addllional tlme·granted.may.not exo$adtwoyaarsJfDm.lhltdatelh(LCon!(llct.wlt.hJJ1~.{;11y
Is executed, and applies only to benefits for which an open enrollment period Is applicable.

_~ __ ' Date domes!lo partner (same and different sex) coverage will become effllctlve.

You must submit copies of correspondence between your company and your Insurance provlder(s)
documenting your effort to obtain domestro partner coverage for same- and different-sex couples. You
should also submit verifiollUon of Il1e next open en roltment dale or the date the benefits become available.

__ S. ADMINISTRATIVE ACTIONS AND REQUESTS FOR EXTENSION
The Contractor may be granted additional time to Implement the reqUirements of the ESO if the adminlslrallve
actions necessary to Inoorporate the EBO cannot be oompleted prior to the date that tha contract wlth the Cily Is
executed. AddlUonal time granted for the complellon of the admlnlstraUve aotlon shall apply only to those benefits
that require administrative aouone and may not exceed three months. Upon written request by the Contractor and at
the dlscrellon of tho.OOC,the Contractor may be grante(l additional time to complete tho admlnlstraUve aotlons.
Admlnlslratlve acdons may include personnel policy revisions and the development and distribution of employee
cornmunlcallons.

Desoribe batow or on an attaohment tha admInistrative acllons needed and the anticIpated completion dates.
Attach supporllng documentation such as the relevant pcrtlens of your current policy and the ohanges you
plan to make.

If you are requesting an extension beyond three months. explain why more than three months Is needed and auach
any supporUng documentation Ihat may be relevant,

FOHll DeemBO·S (Rev. 081(8) Pagel
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PROVISIONAL COMPLIANCE
__ C. COLLECTIVE BARGAINING AGREEMENTS
Oornpliance with the E130 may be delayed unUl the explralion ol a Oonlraetcr's current ()o(JeoUvabargaIning
agreement(s) (OBA). When the OSA Is renegotiated, the Oontractor must propose to the union lor Incorporation
Into the OBA Ihe E130 requirements so !hat all benelks provided \0 employees with spouses are also extended to
employees with domestic partners. Provisional compliance status may be granted If.ml of Ihe (ollowlng condilions
are mel.

1. The provision of some or aUof the benellts offered to the Oontraotor's employees are governed by one or more
CaA(s) but domestic partner coverage for same- and different-sex couples Is not offered under Ihl'! OBA(a).

Required Information: Indicate below the name 01 each GBA lor which Provisional Complfance Is being
requested and tl)e lime psrlodthe CSA covers,

Name 01 BargainIng Unit: Start dale: EOnddata:: _
Name of BargaIning Unit: Start date: End dale:
Name 01 Bargaining Unit: Start date: End data:---

2. The Oontraolor agrees to propose to the union lhat the EBO requirements be incorporated Into each 01 the
GBA{s) by signing thl! !llatemen! below. ,

When the CBA Is renegotiated, we will propose 10 the unlon 'Ihat the SBO requirements be
Incorporated Into the CSA so that all benefits provided 10 employees with spouses will be extended

'10 employees with same ordllferents!lxdomestlcparlners.,AllertheCBAexptres"we_wll'-provIde"""
upon request by the City, reports on the status of the efforts to Incorporate the EBO requirements
Inlo the CBA.

By the end 01negotiations, we agree to notify the OCC of the result by submitting II statement wh1ch
will Indicate: (1) when Ihe Issue of same and dlflerenl sex domestic) partners was raised during
negollatloMj and (2) Whether or no! the EBO requirements was incorporated Into the CBA. We
understand that a separate statement must be SUbmitted for each CBA for Which Provlslonal
Compliance was requested, '

Name of Signatory (Prln!) Signature TlUe Date

3. For beneflls not strIctly governed by a OBA, Ihe Oonnactor must establish policies so thai those benefits are
provided In accordance with the reqUirements 01 the EBO. For example, the Contractor may be required to
expand Ihe existing bereavement leave polleylo anow an employee with a domestic partner time off In event of
the domesllo partner's dealh even If the C8A does not require the employer to do so.

ReqUIred documentation: A IisUng of benellts not strictly governed by the OSA along wllh the Contractor's
polloles as they relate to those benents,

EXECUTE THE DECLARATION AND SUBMITTHE FORM TO THEAWARDING DEPARTMENT: This form, and
Ihe Equal Benefits Ordinance Compliance Form (Form OC01EBO-l) must be relurned 10 Ihe Clly department
awarding Ihe agreement. If responding to a request for bid/proposal, submit this form wllh the bid/proposal to lhe
aWarding department. The awarding department wllllolWard the lorm to the cec for review.

DECLARATION UNDER PENALTY OF PERJURY
I declare under penalty of perjury under Ihe laws of the Slate of california that the loregolng Is true and correct, and
that I am authorized 10 bind Ihis enllly contractually.

Exeoutedlhls 4th day 01 Noveffibel: ,Intheyeer 2010 ,at :Loa Angeles ,~
(Clly} (Slato)

~ONTEREXCONCESSIONSGROUP KYLEKOESTNER~ (PARTNER)
Name of Company Name of SIgnatory (Print) SIgnature TUie

Form OCc/EBO-3 (flav.06IOS) Page 2
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LWO -DEPARTMENTAL EXEMPTioN APPLICATiON
EXEMPTIONS THAT REQUIRE AWARDING DEPARTMENT APPROVAL

This application for exemption must be submitted along with your. bid or proposal to the
AWARDING DEPARTMENT. INCOMPLETE SUBMISSIONS WILL BE RETURNED.
Los Angeles Admlnls1ralive Code 10.37. fhe Living Wage Ordln.nce (LWO). presumes aUCRy contracters (including •• lVlce
<:onlractols. subcontraotors, finanolal assistance recipients, lessees, licensee!!. suble."ees and subReensees} are subloot to the
LWO unl", an exempUon applies.

TO all FILLED OUT ElYTHS CONTRACTOR:
1.companyName: MONTEREY CONCESSIONS GRaUl? Phone Number: 818-789-1919
2.companyAddr •• s: 16821 BURBANK ~JJ:lm.« J::!fCJ:NO, CA 914311
3, Are you a Suboonlraclor? DYes 110 No If YES. slale the name ofyaur Prime contractor:

4.Type of S.rvlce Provided: FOOD L BAR SERVJ;CES

EXEMP.TIONINI'ORMII.TION:
CHECKOFF ONE BOX BELOW THAT 8I;;STDESCRI8E'.S THE'.TYPEOF EXEMPTION YOU ARE APPLYINGFORANDATIACH
THE SUPPORTIHq DOCUMENTATION UST!';O O,NTHE RIGHT:

SXEMPTlON .. SUPPORTING DOCUMENTATION REOUIRED
........ D~Jl1!9}(3llion.ProntOrganlZ\ttlQn.: 1. ATTACH a ooPY of your 501 (0)(3) leUar from tM IRS.

• A cOfpOranolfoiiianlzeoUffililr5Q1(c)(3rOrJl1<rIR$ Code" 2. 'ANSWERlIf6foIlOWlngquestioils,' """ ..------_._-----._-
qualifies rot an exernpUon ((om Ihe LWO V Qio hlghasl poJd A. STATS 1M hourly wag" of HIGHEST paid employeeemployoa makes les$ than eight times the hourly wage of
the lowesl paid employee. in Ihe organl.eUon: $

· The axempllon Is valid for all employ •• s except Child Care B. STATE the hourly wage of LOWEST paid employee
Workers. In Ihe organtzaUon: $ .

• Thete(ore, even If a 601(o)(3)organl~aUon meets lhe C, MULTIPLY B bya:$
sataIY last, Child Care Workers performing wOlkon the 3. Based on QuesUon 2 above, Is A less Ilwn C1 :
City agreemenl must sun ba provided with the LWO DYES ONO
raquire~ wage and IIll1aoff beneUl!!. If NO, your company I. NOT eligible for an exempllon.

• Under the LWO's Rut.s and Regulallons, a Chlld Cere IIYES, sign and submit Ihls appliesllon fot final approval.
Worker Is an employ •• "Who •• worli on an agreement 4. WRlther. be any ChUd Care Walkers (as defined by theInvolves Uta care or supervlslon of ohlldren 12 years of two RegulaUoll.) working on Ihls Agreement?age and under! OYESONO• This Is read bJoadly $0 that the term would include, for
example, tutors working with ohlldren 12 or under,

o On ....Person Contraclors: Conlraclors that have no
employees ata exempt from Ihe l WOo Ifyou have employees NONE REQUIREO.
In Ihe future, you must comply with me Ordinance.

I d..,lar. undorpo.aUy· of p.~ury un$r th.taws of lh. Slate of Canfomlath.l, (1) 10m aUlhodted '0 bind uw •• llly 1181<1dabovo. I:!) Ihe
hlfcrmaUon roooVJded on 'hls form Is truB and 4;;orrootto (he: beet of my knowladg$; and (3) the enUty q\tatlfJes tar GXampUon from tho LWO,ol1
tbo basta In loal$d ltbove. ev &fgnlrtg bett>w. I further agree that shtJ.lITdthe entity lislOO SMile cease to quatif)' for em exemption because of a cltsnga:
In 5ulary s!tUtWre. non-profit slat\ta.1he hirino of emplOyees. or Pny (lfuer reason. U1e en11lywill notify lila AW2Irdmg Oepartment and (he OCC 0' sucb
chango .n~ eo mplywllh thatWP', W'llo.mI Urn.oflreqUlrements. ~
KYLE KOESTNER (
PrintName'of PersonCornpieUngThisForm ~s Form
Oll'lEE' 323-661-12;1.2 11[04[2010
Tills Phone # Date

Am APPROVALOFTHIS/!Pf'tICAIlRtlIlXEMPTS OHLYTHE L!STEDCONTBMTOR FROM THl! tWO DURINGTHe Pl!BFOR/MtlCE Of
XHIl! CONTBACT.ASUBOONTRACTORPERFORMIWOWOBKONTHISOONTRACTISNOT EXEMI'1:UNLESSTHEOFFICEOFCONTRACT
COMPLIANce HAS APPROV~DASEPARATE eXEMPTIONFORTHE INDIVIDUALSUBCONTRACTOR.

AWARDING DEPARTMSNTUSE ONLY:
Oept: Oept Gonl.c~ GontaotPh.no: Contract#:
ApprovedINotApproved-Rea •• n:

I Il\f An.ly.t Date:

Form OCCllW·13,Rov. 06108 1400FFICE OF CONTRACT COMPLIANCE,E~OESEO'llOU, (213) 847·2626
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lWO - OCC EXEMPTION APPLICATION
EXEMPTIONS THAT AEQUIRE ooc APPROVAL

This appncauon for cxemptlol) must be submitted by the Contractor along with Its bid or proposal
to the AWARDING DEPARTMENT. Awarding Departments may also apply for an exemption for
oce approval. INCOMPLETE SUBMISSIONS WILL BE RETURNED.
Los Angeles Administrative Code 10.37, Ihe LMIlg Wage Ordinance (tWO). presumes all CUy contractors (Including
service contractors, succonkactcrs, financial assistance reclplanls, lessees, licensee., sublessees and sublicensees) are
subject to Iha LWO unless an exemption applieS.

CONTRACTOR INFORMATION:
t.Company Nama: MOM'l'EREI CONCE!l/ilION/il GRQlW Phone Number: 818-'Z!l2 -14J!l
2. company Address: 16821 BURBAl'lKBLVD. , ENCI!,!O, CA 91436
3. Are you a $uboonlraclor'l DYes IX! No If YES, state the name of your Prime Contraclor:

. 4.Type 01Service PrOvided: FOOD SERVICE
EXEMPllON INFORMATION:

CHECK OFF ONE BOX BELOW THAT BEST DESCRIBES THE TYPE OF EXEMPTION YOU ARE APPl VlNG FOR AND
ATTAOH THE SUPPORTING. DOCUMENTATION LISTED ON THE RIGHT:

TO BE REQUESTED BY AWARDING DEPARTMENTS ONLY~.. ,~. ... " ....."." ....-- ~-'f;XEMpnoN '--'.---" ' .. SUPPORTING()OOUMENTATIONREQUlRED-~·· .

o Service conlracts I Public licenses I lessees NOT A memorandum explaining Iho basis for \he request for
Subject . application for exemption.SGrant Funded ServIces
CFAR

TO BE REQUESTED BY CONTRACTORS ONLY
EXEMPTION SUPPORTING DOCUMENTATION REQUIRED

o Collecllva bargaining agreement wllh supsrsesslon A copy of Ihe CBA wlih the supersedlng language clearty
language - (lAAC 10.37.12): COntractors who are party to marked
a coliectlYa bargainIng agreement (CBA) which oontalns OR
specific ianguag91ndlcating Ihallhe CBA will supersede

A lel!er from lhe union stating that the union has agreed toIhe LWO may receive all exemption as to the employees
covered under Ihe CBA. allow the CBA to supersede the LWO.

D OocupaUonailicensa reqUired - (LAAO lQ.37.1 (I): A lisllng of the employees required to possess occupatlonat
Only the Individual employees who are required to licenses to perlorm servIces to or (or tho City
possess an Occupational ncense 10provide seMeas to or ANDfor Ihe CRy are exempt.

CopIes of each of Ihese employees' occupa\lonailicenses.

By .Ignln~. lhe contractor cerllll •• under penalty of perjury undar Ih. faws 01th. Stale 01C.lllolOl. Ihalloo lnfonnallon subrrntted In
supparlo lIti. application Is true.and CQ".clI0 lhe beet at Ih. oonlraoIO(Gft~d9.' .

~ ,...,......-: '.
!ClUE KOESTNER '
Print Name ot Parson (Conlractor) Completing This Foom Signature 01 Parson (Contractor) Campi. ling This Form
OWNER 323 - 661-7712 1l/O4/2010
Till. Phone # Dote

ANYAPPROVALOFTHISAPF! tCAIlOM EXEMfTS ONLy THEllSJEDCONTBAQTOB FRoM THE LWODUBINO THEPEllFOBMANCEOF
ItIIl!CONTRACl. ASUaCONlRACTOB PERFORM1Np~'70RKONT~I~fONTRAC~~~ NOTEXEMPTUNLESSTHEoraoe OFCONTRACT
COMPLIANCEHASAPPROVEOA SEPARATEEXEMP ON fOR THE DIVIDUALS aCOMTRACTOR.

AWARDING DePARTMllNT USE ONLY:
Oenl: nePt Conl.cl: Cnntaol Phon.: Canl,.Cln:

ooc USE ON!. Y:

IApproved /Nn' Approved- RillIs"n:
Bvoce An.lv," O.te:

Fotn1 OCCI1.W~101 Rev. 10103 OFFICE OF COHTRACT COMPLIANCE, EEOE SE011ON: (213) .47-2025
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III Clly ethIcs oo.,nll.. lou Bidder Certification200 II Spring Slr .. 1
Oily HaU- 24lb FI•• t
los AnyeIQs. CA 90012 CECForm50M>IIStop 119
(213)978-1868

DhUConfntcl NV0100n Wt"'''''''ARS-M10-175 C ty of L.A. Dept .of ReoJ:eat:l.on and PaJ:ks
N..... r Il!lld,,, MONTEREY CONCESS IONS GROUP W~··" I.-lh" r,' ~ Bar se -, .818-789-1919
Adtfrt::m
16821 BURBANK BLVD. r ENCINO, CA 91436

I""""' I. upstagecateJ:ing@yahoo.com

CERTIFICATION

1~~;ii~;-lhe-f~II~;;i;;g~;;my-~\v;;b';hAiforonb~h'li·,;r·il;.·c;;iiIYn"n;cd'bo;;e.;ViilCiir"miiiliJ;oiilcijlO· . ... .. ----

represent;

A. I an1a person or entity lItat Is applying ror a contract ",lUI the City of Los Angeles.

8. The ccmrnet ror which I am applying ,. an agreement fer 011U orthe fo((.whlg:
L The petrownnee .fwork or scrvlee to the City or the public:
2. The provision or goods, equlpment, materia! s, or supplies:
l. Reo.ipl of a grant ofCily lInanelnlasslslo.« fur eeoncmle developmem or job grcwih, n. 1\I,1I1Orde-

scribed in L<>~Angele. AdOlillistmUve Code Ii 100o.l(h) [see reverse]; 0,
4. A public loa'. or Hcense "rcity properly where both oflbc following apply. as futther described lu

Los Angele, Administrative Co,l. § 10.31.I(i) [sec reverse):
a. I provide services on th. Clly prop.rty througll employe es, sublossc es , sublicensee, •• onuaetors. or

subeentractcrs.and those sct'ltc:cs::
L Arc provided on promise. IhMarc vl.lted froq11onllyby ,"bs,antial numbers of lhe public: or
li. Could b. providod by City employees Iflh. "warding aUlhority bad the resources; or
m. Further the proprietary inlcrests oftb. City, as deleOlti.ed ill writing by tho .warding aOlhotHy.

b. I am not cUgible forexcmptfon from the Cil)"s IivillS wngc o,tlinmlee ... eliglbtlily Isdesedbed ill
Los AngelosAdministr.tive Code § IO.37(il(b~

C. The value cnd d\mllion of Ihecanlmol fur \Vhieh I um applying is one of Ihe rollowing:
I. For gcuds or services contr6cls-n value of more than 525,OOO.n<t • term ofalle.,llbr ec months;
2. For tinfillcial asslstnnce Coniracls-n value or DlloRSt S IOO.OO£)and a term of any dUmli()ll~or
3. Forccnsuuctlon contraets, Pllbtic tenses. or licenses-any value and durntlon.

0, I acknowledge and ngrec to c'Omply IYilb Ibe disclosure requirements .n<t prohibitions e.lablished ;nlhe
Los A"g~c. Mllnlclpol Lobbying Ordin.n.e if I qualilY as n lobbying enlily under Los Angele, MUlli.!·
p.1 Code * 48.02.

Sign.~Dale: If. 24.ID

Nallle:· ~ ~.

Tille: 4AfISA.c::
~-'.-'-- .

Und6t LosA/lfIBI ss Mumawaf COdo §46.09{HI.lhfs (omr muS/ b<> $ubmUt.d,. IIw .... tdlng 8.,hcntywilh
. yOU! bid 0( propossl<m Ihf1 contracl nored OO(W8.
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1, Ability to Finance
1.1 Am'lUnt of Investment Required

AMOUNT OF INVESTMENT REQUIREO - LA. Bar Servlcaslslh. new entlly name for Monterey Ba, ser-
vic•• , thecUfral\!bat .entlces concesslonalra since 2003. Amountof Investmentto baglnoperations ae
proposed: Perf<lrmano. Oepooll $10.900
Inventory $0 '(currentfnventol)'owned$6k}
Equipment· $ 0 '(current equtpment owned $201<J
OperaUng SUpplies :I> 0 '(cu(rent Inventory owned $3kl
Olhe, $ 0 '(current Inventory owned $11<J
• NOTE:" SINCE MONTERi!Y CONCESSIOIIS IS mE CURRENT OPERATOR OF mE CON1R4CT,
NOADDI1IONAL COSTS WOULD BE INCURRED BEOAUSE!CURRf!NTtNVENTORIESARE SUFFICIENT.

1.2 .Source(s> of Funding Ooncesslon Operation
.... Th;'souro;'ofiundlnglSourreni oashreservasfromTiri'jar S.iVioes7MontereyConcess!ons···· .._--

Group whloh holds reserves greater than 10 limos that required lor the operation of proposed
oonceselon.

1.3 FJnancialDoournentatlon

1.3.1 12 months of bank eteterneme and oopl•• of tho credit reports for the prlnelpats.
[Addendum]

1.3.2 No loans are to bo used to fund this ecnceeetcn operatton

1.3.3 No addltlonal.curaes .ffuRdlng ere to bs used other than tho cash reserves
Indicated In 1.3.1

4
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2. Experience and Qualifications
L.A. BarServicesI. the new entlly namarOTMontereyBar S.rvlces. Partners exceedtlte requirement
of 2 yoarscontinuous expert.nceln Ihelesl4 (ours. Partnershas operatedIhls concession for 1 01the
past 7yeaTS.Themfore L.A. Ber Services(MontereyBarServices) has tho speclRo exparlenceneeded
to operateIhls concession.

2.1 Ownership DescrIption

2.1.1 Addre.s: lG821 Burbank Blvd., Enolno, 0,01,91436
2.1.2 Exper1«mos; 10 Years as Monterey ncnceaelone, but 36 years of bar operations experience
2.1.3 SI•• or company: $4 million
2.1.4 organIZational oh.rl, Mlkallagakl. a Kyle Ko.stn.r, Prlnalpale. '
2.1.G porsons responsible for bar and beVerage •• rvl.es: Mlkollegakls & Kyle Koestn er

•~••• "~ __ ~ __._._,,_"M~"~__",_~!~~I'en~ng morgers~T~eroare no pendtng mergers for Monterey Co~ces~tonsGr?~p,,;--i-;A: J3M~~se~;i~;;;;·~l'-~nyoth;;:"Mo~n-t$-r$yCo;ce~;'onsentlty- .------"'.-,~------ _.._.",....,,--,,---~-- -.,,--,--"".,.~--"'---,-..~-

2.2 De"crlptlon of proposing entity'" experlance/knowledge

2.2:.1 Monterey Bar Servleee Is the current operater of \hls oonce~slon
2.2.2 R.vonues of current operations .ro: 2004· $113,549; 2005 - $175,270; 200(; • $162,999;

.2001- $228, 762: 2006 "$140,516; 2009" $145,316
2.2.3 Proposor's ,YfJaTSof above: experlences 7 years

2.2.4 Extent of any r.laled experience: 35+ Vears of bar cperatlen experience
2.2.5 AddltlonallnformaUon demonslratlng qua»flcatlons:

Monterey Concessions Group also operates 2 more full servloe liquor licenses at the
Grlllith Park clubhouse, and the Balboa Encino ClubhOUse. Additionally, Monlerey
ConcessIons Groups wlll be operating the beer and wine Ilcense.at the Simi Vallay Golf
Course (beginning May, 2010). All licenses and service have been operated for more
than 40 years without any ABC Infraotlons or IIm11atlonsto our liquor licenses.

2.3 Curt'ent Operations

2.3.1 Employee hiring, traIning, moUv.lion, and prcmctlon poRoles are ecntalned
In the attached employe. handbook [Addendum]

2.3,2 Methcxls and eentrels for Hocounttng: Standard nooounth19 procedures wUJ be utUfze-d

2.4 Oontracts history

2.4.1 Allopened & closed conueote durlng most tanont 12 months:
Wilson and Harding Clubhous. (open Gontr.otl;
Bar servlees Contract {open oentrect bul being r.bld {(this RPPIl;
Balboa I:nolno Clubhou •• (open contra.t);
ceeue Park (open oontraot)}
SImi Valley Golf Oourse (beginning May, 2010)l
Monterey cenceestcns Group had no <:1061;1(1contracts In last 12 months.

2.4.2 1111lost centraote during 2005, 2000. 2001,and 2008, NONE
2.4.3 A!! contracts sterted & lost wIthin 12months of opening/starting, NONE
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2.6 Re1erenoes

2.6.1 Buslnes. References
San Fernando Valley /:Iar

Assocfallon
Family law S.oUon. Probata SecUoo.

&. Workmen's CompensatIon Section
21250 C.Ula Slreet Suu. 113
Woodland HIlls,CA 91367
818/227-0490
Conlact: Und.llmpkln @ eld 105
Sferra P.oIllc Fly Fishermen
P.O. BOX 8403
VanNul'S, CA 91409.......-.~.--- ·.·.-.----Japenes9Gardens- ..--·-· .. ·-··..-··~·-·-·· ..ml!l31fFOOlW ------.--.- .. -.-.--.-- .. -- ..

CllYof Los Angeles 818/908-9133
6100Woodley Avenue I I
Ven Nuys, CA 91405 Contact: Mlchaa Peral.
8161756.8000 81 Mel. Parish

20870 VenlutaBlvd
Conlac~ Geno Grsen or Belly Lowls Woodland HIlls.CA 91364
Los Ange'es Dep.rtment of Perks 818/343-8507
and Recreation Betty Lewis

Clly 01 Los Angeles Contact: Marshall BissaU
221 North Agueroa atreet Wit/em Theater 1Live Nation
Los Angeles, CA 90012 3790WlIshl", Blvd
2131202-2633
Contact: Mr. Jon Kirk MuM Los Angela., CA 90010

213t:lSS-14QO
Nedarlandar Ooncerts Contact: Mr. Reid Barllett
6233 Hollywood Blvd UFGW Locs' 770
Los Ange!Gs.CA 90028 630 Shatto Place3rd Floor
323/817-6108 .
Conla.l: V"""s.a Kromer LosAngeles. CA 90005

213/201-7110
Pa.nlnga. Theal., I Meder/and.r Concert Contacl: Laura Edwards
6233 Hollywood Blvd IndividualGroup
Los Angles.CA 90029 6498 LIndbergh Lana
323/468-1732 Bell. CA90201
Contact: Mr. Jelllneb 323/981-2800

Conlaot Cratg Miller

Club Nok/QI AEG
800 West Olympic Blvd Sulte A335 .
Los Angelas, CA 90028
8051708·2449
Contacl; Jeanie PerkIns
EncIno Chamb~r of commerce
4933 Balboa Blvd .
EnGlno,CA 91316-3497
8181789-4711
Contacl: Diana Donavan

)
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2.6.2 Flnanolal Rafer.nc ••

.Allied /Joverage
13267 Ralslon Avenue
Sylmar, CA 91342·1296
818/362·93$$
Conlacl: Julia Lawson
Amcom Food SetV!ca
14120 Easl V.~!'Y Blvd
Cily o"ndusky, CA 91746·2602
6i6/3~O·3479
Conlact: ·Jaml.

,,~"'-----~-------- ,."."."."--.~---- - -i\nheuser·8usch---------
15420 Cob.1I Sltoat
SlymBr, OA 91342
618/364·6547
Contact: Pat Gog.rly
Cunyon Whof_ ProvIsions
516 SoUlb Alameda Street
los Angeles, CA 90013
800/561·5429
Oontact: Brad

Golden Greek Produce
P.O. Box 741783
los Angel as, CA 90004
006/466-1008
Contac~ Nlok
Old counl/Yf BImbo SakeI}'
FIle 52176
Los Angeles. OA 90074
3231720-6000
Customer'# 68500000 &578580000

PepsI Bottling Group
1200Arroyo Slreat
Sa" Fernando. CA 91340
818/868-1200
CuslomBrR 7149767 & 6702278

SUns.t Egg Ranoh
14737 Keswlcl< Slre.t
van Nuys, CA 91405
618/787·8633
CUstomer. EncIno Monterey

Vaney Spud"
910 Commerc!.! twenu.
Oxnard. OA 9S030
805/463·5292
CustomerN Monterey@enclno
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3. Proposed Business Plan
3.1 Op,,~atlonal Plan For EntWaConoesslon:

3.1.1 Stalling and Man.~.m.nt:
Key Personnel- Mike Begakls - owner/operator, Kyle Koestner - owner/operator, Char·
ity Gonzale,·- bar servloea manager, Jaime Crespo ~ assistant bar services manager.
The number of staff members required cannot bepredicted slnoe Iha oily Is going to
choose multiple operators for this oonoesslon, however, LA. Bar Barvlnea has a staff
of bartenders !lValiable to servlca however many events are required. Additionally, our
bar servloes have always slaffed avery event per contract speolflcatlons, even when

----additiooal personnel wer;-r~-quj;:;;d~L.A. Bars';;:;;i,;;rs fully conftdenij;;i'i'sabUity10------- ..........---
respond to Ihe patrons needs as req~lred.

3.1,2 Method. "I Inore.slng and 1ll.lntalning ollentele,
Advertising, promotion, and merchandising, and marketing plans for all segments of
the concessions takas place on our website and In the city's webslta that descrlbss the
facllllles. MontereyConcessions Groups website. have high engine ranklngs because
of the significant traffic for our banquet and catering faclilUes. In addlllcn, when we are
booked In our other locatlons,We commonly refer clients to other city properties, lnclud-
Ing the halls. If selected as one of the winning proposers, Monterey Concessions wUl
conllnue this praotlee of referring clients to other city faolUlles, and wUl conllnue keeping
other city facilities at our web.It ... AddlUonally, If chosen as a one of the new bar con-
tract concessions, LA Bar Services will design and Implement a Spanish version of our
pricing and Inolude FAQ's (also In Spanish)
During the operation of the current contract we have Idanllflad and addressed the
needs of Ihe local community In the negotiationsof thl) Individual contracts where we
are sensitive to the needs of each patron and help them achieve their goal of profas-
slonal bartending servioes at a price that is relavant to thelr budget and servloe needs.
We understand the individual nature 0/ each contract and we work hard to make sura
customers are provided the apaonlc servlol). desired that make their event special. Our
specific methods of monitoring customer satlsfaotlon and maintaining exeenan! custom-
er relations Is that we log In each oall to our service, who we talked to, and the result of
each oonversatlon. We conllnue to work wllh the client until they make IIbooking decl-
slon and then providethe professional services oontraoted on a timely basis by frIendly
and profeSSional bar service personnel.

3.1.3 Methods of aooounUng and oontrels:
Methods of accounting and controls are thai we use specific non-resettebte registers
In eaoh hall, allowing the hall representative to take the reading at the beginning and
end of each service. Relative 10tracking purchases, receivables. and payable. L.A. Bar
SeNlee. maintains It accounllng and record keeping at Its ValleyLooatlons and follows
all standard acoountlng standards In the keeping of our records for bar servlces.

.!
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3.2 Proposed Equipment

The list of major equIpment that Is ourrently beIng provided and will oontlnus to be provided
If chosen as one of the operelors of the bar Is: a delivery van, portable bars, non-re.aUable
registers, bar kits, bar skIrting, 10.8 bIns, dolly's, bar kits, and beer pumps. There Is no storage
at each faollity and therefore advanced POS systems and other technIcally advanced delIVery
s9stems are not warranlad or pracUcal.

3.:3 !'Inanoi';',ProJeotions and Planntn~, (pro !'orma' end P & I.. In addendum)
----- ..- ··..···-..·..···..---------.ne Pl1rFOym.rFlflllllclalood·PlOflral'ld·t:oss-StatemenHor1haconcasslon·lIse'one-flfthof-lhe .. ... ..... . .-....

potential buslneas avallabla although L.A. Bar servlaes understands the competitive nature of
the conlraol and that no guarantees are ImpHad or gIVen.
ASSUMPrIONs: LA flar servtce s assumptlons erB based on:approximately 11501the normal
volume based tm 'he City desfgnatfng 5new bar servIces prQvldflfS; and our hIstorical experience
8$ the currenlexc{uslv& bar $srvlce provld8r.

4. Proposed Revenue Sharing Payment
4.1 ReVenuepaymenb

Proposed revenue sharIng payment Is 20% of all dollars. At $50,000 In buslness, this payment
would equateto $10,000.

4.2 Justlflc~tlon:

20% Is the m1nlmum ront that wlU satisfy this RFP, and [$ at the high end of reasonable rent.
especlany given that thIs contract will ba awarded to muU!ple onllUe., thereby decreasing the
efllolancls. of scale, Therefore, L.A. Bar servlces proposes 20% of a proleoted $50,000 In
sales allhough we understand there 15 no guarantee of $50,000 In business.

6, Proposed Services / Products / Price List
(addendum)

G, GFE
(addendum, supporting documents under .spars!a cover)
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Good Faith Effort
Required Reporting

Documents
(support documentation

supplied under separate cover)
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MONTEREY CONCESSIONS GROUP EMPLOYEE HANDBOOK

Welcome to MONTEREY CONCESSIONS GROUP

The following pages conlaln Informallon regarding many of the policIes and
procedures of MONTEREY CONCESSIONS GROUP. These panolas are a condillon
01 employment. Labor relation laws require that all employees maintain a wrtltan
policy Ihat Is applied non-dlscrlmlnataly 10all employees,

I(you have questions or need assistance reviewing this dooument, please conlacl:
MIKE BEGAKIS aI8181789/1919.

Oll/ce hours are:
M~nd;'Y through Friday: Sam to 5pm.

__ --"sat~r~: 103mto gp~ ..._.. .. . . . . . _
Sunday: Closed

OUf main phone number Is 818-789-1919.
For life threatening emergencies 0011911.
For faclflly emergencies 0811310-420-7709.

Disclaimer
This hflndbooh Is Intended only to oullina th8 employment policies, procedures and
beneffl. of MONTEREY CONCESSIONS GROUP. ThIs manual Is nol'ntended 10be
aI/-Inclusive and should nol bit considered 10 be an employment conlrac/.
MONTEREY CONCESSIONS GROUP reselVes tbe right to change employment
pollGles, procedures, benefits or Ihls menuel at any lime wilhOllI notlc&. Ills /hlt
responsibility of the employelt 10 slay abreast of policy. MONTEREY CONCESSIONS
GROUP wlU make evel)! effort 10nolffy employess of any polIcy changes, addliions or
deletions. Said changes wlillmmedlafely become a part of Ihl.. manuel.
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MONTEREY CONCESSIONS GROUP EMPLOYEE HANDSOOK

Introduction

MONTEREY CONCESSIONS GROUP MissIon Statement
To provide quality products and selVlces to our customers. To (real our customers
and coworkers In a kind and friendly manner. To be a poslllve Innuance In the
communlly. .' ". . .. . .. . ....

Career Opp'ortunllles
tlls our desire 10see each and every employee achieve their highest potsnNs!. We
will do our best \0 provide the opportunity and offer Iralnlng, education and guidance
whllnever possible. Sea your Immediate supervlsor If you have questions.

Open 0001' Policy
It Is our obJacUve to provide a walk environment free from elements that would deter
employees from performing their best work. All concerns may be expressed through
our open door pollOf.liiIaiiiijlementaf1\IDNTEREY"CONCESS10NS·GROtJP-----"·-·~---
maintains Ihls open door policy to discuss any Issues you may have. Feel free 10
express your.alr about work.relaled or personal matters. We welcome your Inpu!.

If you feel you have been dlsorlmlnated against In any way you are encouraged 10
express concern through this open door policy.

Code of Conduct
Employees of MONTEREY CONCESSIONS GROUP are to conduct themselves In a
responsible, professIonal and ethical manner, Report any unethloal or dishonest
behavior to your Immodlale supervisor.

Reported acllvltles wll! be Invesngated byappropriale MONTEREY CONCESSIONS
GROUP management team members. The management learn will determine
appropriate means lor resolution. Employees found (0 be conducllng (hemselves in an
unelhlcal manner may be suble¢! 10appropriate dlsclplillalY actlon, up 10 and
including termlnallon,

Documented Worl~@rs

Worker Documentation
The ImmlgraUon Reform and Conlrol Act ou!llnes requlremenls lor worker
documenlatlon, via a Form 1-9, as foKows:

EvelY U.S. employer must have a Form 1-9tn Its mes for each new employee.
unless:

The employee was hired before November 7, 1986. and has been continuously
employed by the same employer.

Form 1-9need not be oomptetad for Ihose Indhllduals:

Providing domestic services In a private household thai Is sporadIc, Irregular. or
Inlermlttent,

6



MONTEREY CONCESSIONS GROUP I1MPLOYEE HANDBOOK

prQvldlng aervlees tor the employer as an Independent contractor (I.e. carry on
Independent busIness, ~ontract to do a place of work according to their own
means and melhods and afa subJeot to control only as to results for whom the
cmployardoes nol set work hours or provIde necessary toots to do Ihe Job, or
whom tha emptoyer does no! have autho~ly to hire and fire); and

Plovldlng services (or iite employer, under a contract, subcontract, or exchange
enlered Into aller November 6, 1986. (In such cases,the contractor Is the
employer fOf 1·9 purposes; for example, a temporary employmenl agency.)

MONTEREY CONCESSIONS GROUP requires employees 10 submit a form 1·9. All
new employees musl complele $ecllon 1 of a Form 1·9no later than close of business
on his/her Orel day of work. The employee's signature holds hlmnler responsible for
Iha accuracy of the Information provided. No dooumentallon from the employee Is
requIred 10 subslantlale Secllon 1Informalfon provided by the employee.

MONTEREY CONCESSIONS GROUP reserves the rlghl to revise this poHey wlthoul
__________________ . nollc&.Io.complywllh_sl<ltaandJedaraUaw. --- _

Employment
Equal Opportunity Employment
Employees are hired based solaly on MONTEREY CONCESSIONS GROUP
personnel requirements and Ihe quallncatlons ot eaoh Individual candidate.
We wlU not lol.rata nor condone dlscrlmlnalfon due 10 age, race, color, religion, sex,
national origin or rllsablHly. We will comply wllh the spirit and teUerof all local, stale
and federal taws pertaIning to employment. Furthermore, we will nol dIscrimInate due
to age, race, color. religion, sax, national origIn or disablllly When making decisions
regarding termination of employees.

Any quesllons or concerns regarding any aspect of this policy should be direcled to
the Human Resources department.

Eligibility for Employment
Federal law requires both new employees and rs-hlres 10provide documental1on of
eUglbHlty to work In Iha United Slales plus proper Idenllty. A properly submitted form t,
9 Is required for employment.

Pumlllal Employment
MONTEREY CONCESSIONS GROUP does anow family members and relatives of
employees to be considered for employment, provided Ihey are qualified for the
posldon and no olher connlot of Intaresl exist. HIring decisions will be the exclusive
responsibility of Ihe Human Resources department.

MovIng ExpansG for Relocation
MONTEREY CONCESSIONS GROUP does not pay relocation expenses for new
hires or employees offered poslllons requiring relocailon,
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Part-Time Employment
MONTEREY CONCESSIONS GROUP does not offer part-lime employment posltlons.

MONTEREY CONCESSIONS GROUP does offer part-time employment posUlon',
Employees who work 39 hours or lass par week will be consldered part lime, DIrect
all que.llons regarding benefit. for part-time workers to the Human Resoure es
department

Minimum Wago
MOl'lTEREY CONCESSIONS GROUP adheres strlotly 10 minimum wllge standards
as oumned by tbe United States GovernmenL

Criminal Convictions
CrimInal oonvlcUons are taken serlously at MONTERSY,CONCSSSIONS GROUP,
We reserve Ihe rlghl to disqualify any applicant for employment that has been
convicted of a criminal offense,

Furthermore, convlcllon of a crime may rsaul! In ~n aulomatlc termlnaUon,
MONTSREY CONCESSIONSGROUP wlll make eveiYlilfort to evaluale ttii)nalUie---
and cIrcumstances of the convlotlon, With the safety and well being of co-workers at
stake, convicted employees may ba subject 10appropriate disciplinary acllon, up to
and Including termination,

Violence
Threats of violence and acts of vlolenoe are strlotly prohibited, Employees tbreatenlng
or commlttlng aots of violence will be subJeot 10approprlate disciplinary action, up to
and Including termlnallon, Report any such aotlvlty to your Immediate supervlsor or
the Human Resource. department,

Weapons
Weapons are generally defined as guns, knives and other obJeots universally
considered a weapon by lha vast majority of soclety, A "Weapon" can also be any
object which would do harm 10anolher when used as such. MONTEREY
CONCESSIONS GROUP shall deem any such objeCI a "Weapon" for the purpose of
enforcing of thIs policy,

Possesslon of weapons Is prohibited Oil company property and whne on duty
performing ""mpallY business at any location, Any employee on duly or on company
premlsesln posseseton 0/ a weapon wHi be subject to appropriate dlsclpllnaryacllon,
up to and Including termlnatloll, Report any weapon possesslcn to your Immediate
suparvlsor or the HUman Resources department,

Atcohol, Drugs & lIIogul Substance Abuso
Possesslon of alcohol, megal drugs 01 other Illegal SUbstances Is not parmllted on
company property, or while on duly In the employment 01 MONTEREY
COI'ICESSIONS GROUP. Furthermore, employees ara not permitted 10 report for
duty white under Iha Influence of alcohol. Illegal drugs or other Illegal substances,
Employees fafflng 10 adhere strlcUy to thls policy will be subject to disciplinary acUon,
up to and Including lermlnatlon. Report any susplelous acllvlty to your Immediate
supervIsor or the Human Resources departmenl.
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Sexual and Other Unlawful Harassment
II Is the obJocUve of MONTEREY CONCESSIONS GROUP 10 provlds a workIng
envlronmenl (ree from dlscrlmlnaUon and conduct commonlv referred to as sexual
harassment,

The E.E.O.C. (Equal Employment Opportunlly Oommlsslon) has provIded a broad
deRnlllon of sexual harassment. Ills general In natere and may 001 always be clear
when evaluaUIlli everyday ,slluaUons.

"Unwelcome sexual advances. requests for sexual favors, and other verbal or physical
conduot'o! a sexual nature constiMe sexual harassment when

1. sUbmission to such conduct Is made either o:qJllcllty or Implicitly a lerm or
condlUon 01an Indlvldual's employment,

2. SUbmIssion to or raJection of such conduct by an Individual Is used as a basIs
(or employment declslons affeotlng such IndIvIdual, or ,:

3. such conducl has the purpose or effect of unreasonably Interfering with an
~~~~.~Jm!MllJml:!!·NQrk./wflmnanoe or oreallng,anJnllmldallng, hosttl"" or offej'lsIYlL •.

working environment:

Sexual harassment refers 10behavior Inappropriate In the workplace because Ills
offensive, unwelcome behavior whloh would not occur but for the sax of the offended
person. Bolo sexual harassment, and accusations of sexual harassment, are
dlsrupllng to Iha work envlronmenL

If you or a eo-worker experlences whal you believe to be sexual harassment or
accusations of sexual harassment, report 1\ promplly to your Immediate supervlsor or
Ihe Human Recourses department. MONTEREY CONCESSIONS GROUP wRI
Investlgata any employee, regardless of Job position when such alfegatlons are made.
Baaed on avaHable infOlmation, MONTEREY CONCESSIONS GROUP will lake
appropriate aoUon and communicate on a need-to-know basts,

Approprlala discIplinary acllon, up to and fnclud1ng termlnaUon will be taken agalnsl
any lndMdual for sexual harassment charges determined to be vand.

Domastlc ViolencCl Statem~llt
MONTEREY CONCESSIONS GROUP recognizes Ihal domestic vlolenoe can have
an adverse Impam on employee Job penormanoes and may also Impaot co-worker's
performanoe.

MONTEREY CONCESSIONS GROUP will assist employees allected by domestlo
vloience, both the victim and tha abuser within raasonable guidelines. Information will
remain conftdenUal as long as Ihe safely of others I. not al risk.

.Job P06i1l1gs
MONTEREY CONCESSIONS GROUP does not posl available hiring positions for
consideration of current employees.

Seniority
MONTEREY CONCESSIONS GROUP does not consider lenglh of continuous service
when meldng decisions, for advancement, lob placement. layoffs or staff reduotlons.
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Employment Evaluation
All employees wlU be under "avs[uaU';;;;'for lhe fii'llhreemooilliol ii"Rlp!i)ymeiiC·---- -" ...._.
Your Immediate supervisor wID be responsible for evaluating your pertormance,:
aplllude and compaUblnly wllh co-workers. Al lite end of lho evaluallon period, you
may be Invlled to become a fuD lima employee who may entlUe you to additional
beneurs. In the event your evaluallon Informallon Indicates you do not qualifY. your
employment wUl be lermlnated.

Personnel File
MONTEREY CONCESSIONS GROUP maIntaIns a confidential personnel fila for each
employee. Fflas are controlled by the Human Resources department. Employees
must acquire permission to view his or her personnel file from the Human Resources
department. These OIes are lite properjyof MONTEREY CONCESSIONS GROUP; no
documents may be altered or removed bY Ihe employee. EVery reasonable effort Is
made to keep lila InformaUon conlldenUal; access Is limited to staff members who
require access to perform theIr Job functions, Caples will not be dlslrlbuted to any third

_..__ ._-!lll.!b' unless mandated to do so by a coil!! of law. .__ ._.,,_ . .

Policies & Prot;:edures

Attendance
Punctual atlendanee Is mandatory for efficient Job performance, In cases of absence
for any reason noUfY your lrnmedlate supervIsor as well as the front office as soon as
reasonably possible. Poor attendance, absence without noilficaUon or habitual
tardiness w!1I be SUbject to appropriate disciplinary action. up to and Including
termlnaUon.

Parking
MONTEREY CONCESSIONS GROUP employees are required to park In the
employee parking area. AU other parklng Is reserved for customers and vlsllors.

Work (>Gh.,duloRequlremonts
Wllh variations In work load based on demand from our customers, It Is our
responsibility to meal critical deadlines, sometimes with lIute nones, As a rasun, you
may be requlred \0 work ovellime be 1\ pre-planned or spontaneous, Overtime Is
mandatory when required; Ills a condillon of employment.

SUtff Mef)titl~J~
Group meeHngs of several employees as well as mee!1ngs of all employees are
occasionally scheduled, Every effort Is made to schedule Ihese meellngs dutlng the
hours worked by Ihe vast majority of employees. Wrnten noUficallon for mandatory
meetings wfll be distributed In advance, All employees are rsqulred to attend, when
requested. even If It Is not during their scheduled work hours.

Bulletln Boards
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aulieUn boards placed III designated areas throughout tha feotnEydisplay notlces and
announcements far employees (0 review. Ills the responsibility af each employee to
review the bulletin boards several limes per weak to ba aware of information pOsted.

Sugg&stion BOl{
MONTEREY CONCESSIONS GROUP always encourages employees to suhmll .
suggestions, commente or neW Ideas which may beriaHt IIle company or working
condlllons. If you wls!\ to remain anonymous, every pracauUon will be made to
preserve your privacy. Management will check the suggestion box on a regular basis
for new submIssions.

._-_.-._--

Tlme Oards
AU employees are required to tum In dally time cards r.PllCling hours worked unless
aulhorlzed to be exempt, as with supervisory and management personnel. For
vacallon, paid leave or holidays, lime cards must be turned In accounting for thesa
dayslhours •

-- ..........[·u..n;-O;clYBreak
Regardless of shift worked, all employees are required to lake a lunch break. Lunch
break are for 30 minutes. Schedules may Vary from employee to employe" based on
work schedule and from one dapartment to another. Ills the responsibility of your
Immediate supervisor to establish your lunch break schedule.. ,

Breaks
Ills In the best Interesl 01 our employees and MONTEREY CONCESSIONS GROUP
to provide a break from work several times throughout the work day. Typically you wlll
receive two refresbment breaks, one before and one after the meal break. Schedules
may vary from employee to employee based on work schedule and from one
department to another. Ills Ihe responslbHlly of your Immediate supervisor to establiSh
your break schedule.

Workplac~ 01'6$1.\Cod\'!
MONrEREV CONCESSIONS GROUP encourages employees to dress comfortable,
wl1h consideration given to maintaining a profesS/anal appearance. Appropriate aUlre
should be worn al all tlllies In keElplng wl.lh commonly recognized s.tandards. II you
intinlace with cllenls or are scheduled to meet with ellents on an occasional basis, be
prepared and dress appropriately. Be considerate of the company's Image as wall as
ynur Image wllh customers and your co-workers.

Nl()ctlcElIAttlllltit)fl
MONTEREY CONCESSIONS GROUP requires employees to noUfy a supervisor
when medical .!tenlton Is required for any reason. accldanl or Illness. Employees
requiring transportallon 10 a medlcat facility must be taken by lIalned msdlcal
personnel. Transportation and medical costs are the responslblilty of the employee.

Compensation
CompensaUon for employment Is based on pertormance. Rales are eslabllshed by
mulual agreement between the emplc>yee and MONTEREY CONCESSIONS
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GROUP. Raises also, are based on performance, growth and productivity. All
requests for salary Increases and/or promotion willbe fairly ccnsldered by supervisors
and !he Human Resources departmenl. Employment Is based on an as-needed basis.
Employees are not guaranteed tenure or roUrement benefits.

Overtlme
Hours of work performed by houily employees, over 40 hours In any seven day
parlod, qualify for payment al a rale of 150% of the employee's regular hourly pay. All
overtime musl be approved Inadvance by your Immediate supervisor \0 qualify .:

All hours during a work week thai are calculated In Ihe total for overtime must be
hours actually worked. Vacation, sick days, personal days to any olher non-worldng
benefit days do not counlln the calCUlation of overtime.

Commissioned sales
Sales personnel who are compensated based on commissions are responsible for the
entire sales process. This responsibility Includes all communication wllh the client

----thlough"ut-1he.JIf&"f-the.~rGJe~nd·lncludlng.eollecUon-otaIUnv1>!ces.relaledJtlJb.e ....
prolect. Commissions may be paid as an advance, however, commissions ere nat
earned untu all phases of Ihe project are completed and allinvaices are paid In full.
Commission rates are negoUaled based on the terms of Iha sale and the accuracy cf
!he bid versus actual task required to complete Ihe project.

Wage and Salary Disclosure
Compensallon programs are confidential between the employee and MONTEREY
CONCESSIONS GROUP. Disclosure of wages or compensation 10 any Ihlrd party of
other employee Is prohibited and could be grounds for termlnalion.

Payroll Sohadull.ls
Employees are paid every lWl>weeks. Regardless of shill schedule, Ihe work week
begins Monday and ends Sunday. Payday Is every other Friday. In the evem payday
falls on a holiday, paychecks will be dlsll1buled before th~ hoUday.

Paychaclis
Payroll checks shall be dlslrlbuled on payday as established In IhB Payroll Sohedule
section of IhIs handbook. Federal, stale and any other required taxes wUl be wllhheld
from wages as wlll any voluntary deductions.

PaytoU Deductions fOI' FI)del'al Tax, Stale TUI(,PICA and Molilcllro
As requlred by law. MONTEREY CONCESSIONS GROUP wllhholds taxes from
employee earnings, as we« as soolal securtly (FIC(\) and Medicare. MONTEREY'
CONCESSIONS GROUP also partlclpates In malchlng programs as required.

Working Away FI'I)I\1tho Offic$
Eleclronlo media opens !he door to neWopportunities for working away Irom the
office. AI! a ganeral rule we discourage !hIs pracUce. However, there may be carlaln
and speclna circumstances where doing .0 could benellt bolh Ihe employee and
MONTEREY CONCESSIONS GROUP.
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If you wIsh to consIder Ihls opllon discuss Itwith your Immediate supervisor. 11the
supervisor concurs, they will request authorization Irom the Human Resources
department. Monitoring procedures may be put In place during the off-slla worklng
arrangement. All arrangements for suoh Bellvllles are considered temporary and may
be terminated without nollce. '

Perfolmance & Evaluation Reviews
Annual performance and .valuallan reviews wm outline the competencies you need to
perform your Job Iunc\lons successlully. Your contribuUons 10your department and
MONTEREY CONCESSIONS GROUP are also ravley/ad and documented. Your
supervlsor will discuss Job requirements for your dulles and IdenUfy your specltlc
skills. Together you win establish plans for your growth and development. All
performance reviews will become a permanent part of your personnel nia.

Reimbursement of Expenses
Expa~ses to be relmbursed llyMONrEREY CONCESSIONS GROUP must be

__ ,__~ __ ""______ _,-,-SPPJJ,-'llllUIB'H1l1ng,l!rlor to experul!tllm, To receIve relmbul$e.ment you mUsU!lLf!lsh"-- _
the AccounUng departmenl with two Items: receipts lor all expenses (other than per
diem Qr mlteage) and a propelly completed <1"Pense fonn (available Irom your
Immedlale supervlsor),

We apprecIate your expenditures on behalf of MONTEREY CONCESSIONS GROUP
and will m,ake every effort 10 relmbursB you In a most timely fashion,

If you require an advance for expenses, sse your Immedlale supervisor,

Reporting Personal lnformatlon Changes
Employees must notify the Human ~esources depsrtment whenever there Is a
chilnge In their personal Informallon on m. wlth MONTEREY CONCESSIONS
GROUP This Includes address, phone number,lncome tax wllhholdlng Inform.llbn,
emergency contacts and II applicable, any Information whtoh may Impact your
Insurance ooveraqe's,

Gifts, 8nt0l'!alnrmmt 8. Meals
MONTEREY CONCESSIQNS GROUP employees and Ihelr families are not anowed
to gIve or receive buslness glHs, favors, meals or entertainment to or from any
customers or suppliers of MONTeREY CONCeSSIONS GROUP, excepl as approved

, .by the' Humari Resources department.

II you or a co-worker Is approached to give or receive SUCh gills you are requited to
request permission Irom the Human Resources department,

Visitors
Due 10 the nature 01our business, security clearances and non-dlsolose agreements
with our cllents, vlsllors are not allowed In produenon or restricted areas. All visitors
who era not vlsillng lor business purposes win be restricted to the regular lobby area.
All business vlsllors must have authorization to enter production areas. See your
Immediate supervisor for authorization, Nollfy a supervisor immediately If you become
aware of any unauthorized visitors.

13



MONTEREV CONCE:SSIONS GROUP EMP~oye~ HANDBOOK

Personal Property
MONTEREY CONCESSI()NS GROUP ·'5 not respOnslbi';{.;r personal properly or
employees In faellilies. vehicles or parWng areas. Arri personal Items brought on
premises deemed Inappropriate by MONTEREY CONCESSIONS GROUP. will be
removed wllhout nctloe. As always. be oons!darate or the company's Image as well as
your Image whh customers and co-workers.

Personal Safety
At MONTEREY CONCESSIONS GROUP the safely of our employees Is a top priority.
We wUl make every effort possible to ensure the safesl working envlronmenl possible.
II you have suggasUons or concerns discuss them with your Immediate supelVlsor or
the Human Resources department. If you feel you are In danger performing your Job
dulles. stop workIng and reporllhe hazard tayouT Immediate supervlsor. Fallure to
comply wllh all-health. safety and envlronmenl poliCies and procedures may result in

. dIsciplinary actlon, up to and Including tsrmlnatlon.

Food & aeVer~~1.~._. .
Without exeeptlon, food and baveraga Is slooUy prOhibited within Immediate proximity
of any computers, servers. rolaled hardware, application slorage areas or production
equipment. In all other areas, employees should b. mindful of pot enlla I business
visitors w1thln the work area. Meals should be eaten In tha specfRed lunch area.

Smol<ing
Smoking Is not allowad In MONTEREY CONCESSIONS GROUP faenHles. Smoking Is
allowed only In designated areas outdoors. While smoking, please be ccnslderate of
'others, All smokIng materials must be extinguished properly and disposed or In
appropriate reeeplaclee,

OffiCII Partlss
oroce parties for employees of MONTEREY CONCESSIONS GROUP may be held
on company premises willi permission Irom ownership Alcoholic beverages are
allowed at !hess lunctions. with dlscratlon.

Sollcibltion
As a courtesy to olher employees MONTEREY CONCESSIONS GROUP does nol
allow sollolt"lIoo of polltlcallnformat!on. rallglous Information or Items rpr sale.
SOllellatlon for sale of IIams Involving lund ralaers for school prolects and Iha like may
be considered. Sea your Immediate supervisor for approval.

Mooniillhtln!)
With approval from Mike Bagakls MONTEREY CONCESSIONS GROUP does alloW
employees 10 "moonlight" offering aervlces similar to those provided by MONTEREY
CONCESSIONS GROUP. In no case w!il an employee be given permlsslon to ollar
these servIces 10 any MONTEREY CONCESSIONS GROUP customers or polenllal
customers. Failure to comply wllh Ihls policy may resutt In disciplinary action or
termination of employment.
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Company Property

Confldelltiallnformation Securlty
A. a maUer of course employees of MONTEREY CONCESSIONS GROUP will have
access toconfidenllal and proprMary Informalloll. This Informallon Includes, but Is no!
Umlted to. personnel Inlormallon. prtclng, client lists, contractual agreements.
Intellectual properly and markalinglsalas .Irategles. It Is a coMlUon of employment
thal you 00.1disclose this Informallon to third partie. duling or after employment.
Disclosure of MONTEREY CONCESSIONS GROUP confidenllallnformatlon without
express written approval Is prohibited.

Facilities Security
It Is the responslblilly of all employees to make sure Iha laclRlle. and work areas are
secure. Any employee aQlrusled wlth fac!lIIy keys shall make certeln the racllRy l~
secure when thai employ.e Is Iha las! 10 leave. See your Immedlate supervisor Ifyou
wUlbe left wlth tills responslbUily. Th!s lnofudes, bulls nollfmlted to, lurnlng off

__ --"epl1fl1pll_a!aJfgbl~ closing end lockJng...aIl_doorsand wlnd.OW~ and setting Ihe s9oorll>'._._. _
alarm.

Report any potential sacurUy risks 10 YOUTImmedlale supervisor.

Office Supplies, Postage & Com~1atW Accounts
MONTEREY CONCESSIONS GROUP postage, poslage syslems, shippingaccounts
and accounts with various vendors and supplle;s are \0 be used for company
busIness purposes onlY. Improper use of lhese Iiams may result In appropriate
dlsclpflnary aotlon, up 10and Including termination.

Company Vehicles
Usa of oompany vehicles for personal purposes Is prohibited.

Company Equipment
Company property. such as laser printers, copiers. oomputers and all produoUon tools,
ara 10be used for MONTEREY CONCESSIONS GROUP business purposes only.
Use of unaulhorlzed equlpmenl may result In approprlate dlsolpllnary action. up 10and
Including termination.

Your designated work area, desks and cabinets are 1101 to be lacked wllh personal
looks. If you need esslstance eecurlnq company propertY sea your Immediate
supervisor.

Phone SYllitel113, Voh;eMail and Persona! CaUs
Telephone systems, equipment and operators are In place to provide business
servlces 01Ihe company. Employees are 10Ifmlt the personal use of these Ilems.
Lengthy calls should be made during broa~ s.

Long dlslanoe calls for personal use are prohibited.
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Conservation .iiI!ltt Recyoling
ConservIng anergy and resources Is a prlorlly al MONTEREY CONCESSIONS
GROUP. Employees are requIred to conserve power and water In all reasonable
ways. Recycling containers are provIded throughout ilia facllUv for collectlon.
Containers are marked for varlous materIals. Please be cartaln to separate aU
recyclables and put them Into (he approprIate containers.

Computer Related

Computers and Related Equipment
MONTEREY CONCESSIONS GROUP provIdes employees access to computers,
prlntsrs and other aqulpment on an as-needed basis, to perform their lob
requIrements. This equipment I. to be used exclusively for the buslness aetlvllles of
MONTEREY CONCESSIONS GROUP. Employees found to be usIng company
computer equipment for personal usa may be subject to appropriate disciplinary

_________ acJl!m,J!P to am!JnQ[Y!!IOO termlnallon, _. ._._. _---
Employees are required to l1lalntaln ihelr computers and related equipment In good
working order. If any of your equipment neads service, repair or maintenance, notify
your Immediate supervisor.

Employees shall not Use company systems to knowingly violate any city state or
federal laws.

Computer games and personal software may nol be Installed on company equipment,

Company equipment shall not be used to create or store perronallnformalion or
proJects.

Company equipment shall nol be used to stare or display Images deplctlng violence,
sexually eXpUcll malerlal or are racially offensive material.

Software Installed on company cornputers must be properly Reensad and Installed at
Ihe direction of the computer syslems supervisor.

Employees are not permitted 10download any software (frea or otherwise) without
express permlss!on from the computer syslems supervisor.

Internet
Company computer syslems, connected to \he lntemol, are connected for business
purpose only. Accessing the Intemel for personal Use Is prohibited. Employees are
exproSlily prohibited from allowing any thfrd party 10use company provided computers
or Intemel services.

Conduotlng company business on the Internet must be dona following all guidelines
and policies for condooUng bustness In conventional settings.

Do not expect privacy on company computers. Our softWare and systems have Ihe
capablllly 01traCking each Visit, each email, each chat and each me transfer, by every
computer on Ihe system.

MONTEREY CONCESSIONS GROUP maintains tha right to Ilmlllnlernal access.

16



MONTEREY CONCESSIONS GROUP EMPLOyee HANDBOOK

MONTEREY CONCESSIONS GROUP will comply wtlh any reasonable requests from
law enforcemenllo revIew Internel aeUvllles of any employaa.

While accessIng the Internel, employees should be fully aware of Ihe global reach of
the media. Employees ara required to maIntaIn a hIgh level of dlgnUy and be mindlul
Ihalth_y represent MONTEREY CONcESSIONS GROUP 10 the world at larg6 while
online.

For protecUon ollhe company ne\wOlk and proprlelary Information, security measures
have been Installed on the "V'lams. No employee shall, under any circumstances,
a!lempl to dIsable or clrcumvenlthese securily measures.

eMail & EIQctronlc Communication
Company provided email Is provided for business purposes only. Personal usa should
be kept 10 'an absolute m.lnlmum.

All ernslls, sent or received, are company records and as such, are accesslbla to
appropd.le slaff members.

·No·anonymousemalls.can·ba.sent-frotlH.ompany·systems.AlI"..mployees·"r",-~----·
requIred to Idenllfy Ihemselves by nama and email address.

Chat room particIpation Is prohibited except for busIness related forums whleh require
approvallrom your lmmedlate supervisor.

Policies for Leave of Absence

EligIbility
'Pa!d and non-pald leave of ebsence Is a benefil of working at MONTEREY
CONCESSIONS GROUP. To qualify for these leave of absence benefits the
employe\> must be a fullUme employee and have completed a mInImum of ninety (SO)
days continuous employment wllh MONTEREY CONCESSIONS GROUP. Full time
amployees are employees who have been asslgnad a regular 40 hours per Week work
shill. Employees scheduled lor lass Ihan 40 hours weakly ere not eligible.
MONTEREY CONCESSIONS GROUP reserves tile right 10, wllhoul nollee; revIse

,thesa laave 01 absence policIes.

If you have quasUons contact Ihe Human Resources daparl~ant.

Per~onalf.(lava of AbllcncJI}
MONTEREY CONCESSIONS GROUP will make every reasonable e[fort to consIder
parsonat leave 01 absence. Apply for unpald personal leave of absence aulhorlzallon
from Ihe Human Resources daparlmenl. Many lactors ara conslderad When
determInIng ellQlbllily for personal leave of absence and Is granted or denIed solely at
the dlscrellon of MONTEREY CONCESSIONs GROUP. When granted, the maximum
allowable Is 30 days per calandar year.

Blni< Leave
Sick leave benefits are earned at a rate of one day of paid sIck leave for every 2
compleled calender months worked. EligIble emplOYE,"scan earn up to slx days of
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slok leave pat year. At lhe end of employment wnh MONTEREY CONCESSiONS
GROUP, employees will not be paid lor unused sick leave days.

Notify your lmmedlale $uparvlsor or Iho Human Resources depar1mentln advance
when you plan to use sick leave for Scheduled medical procedures or doctors
appolnlmenls.

II you are sick and unable to aUend work or If you must leave bafore the end of your
shlfi because of lIIness, nollfy your Immediate supervisor as early as reasonably
possible.

Personal Time,
, MONTEREY CONCESSIONS GROUP does not oller pald personal lime as part 01
, compensation packages. Hours not worked will be deducted Irom the employees

check. See supervlsor for opUons to make up the Uma.

Short-Term Disabfllty Leave
NollIy your Immediate supervisor or tho Human Resources department In advance

----'w"'hC'."-'-n' you jllan to use short -leri'ii1lIii';1l1IKr\i!ll\Iil'"(orsllheduledmedical-proeedures-or------
pregnancy relaled dlsabMlly. MONTEREY CONCESSIONS GROUP reserves the right
to verify any employee's Inability to perform lob duties through consultallon of medical
experts selected by MONTEREY CONCESSIONS GROUP.

MONTEREY CONCESSIONS GROUP will receive malernlly leave regardless of the
number of months or hOUTSworked for the period of Urne during which you're disabled
due to pregnancy and chlldblr1h, up to a maximum of four months, During this period,
you may collect slale temporary disabnily payments of aboul two-thlrds of your
wages·"up to $490 a week·olof the I1meduring which you are physically disabled due
to pragnanoy and ohlldblrth (usually six to elghl weeks).

MONTEREY CONCESSIONS GROUP wm aulhori~e a request for a leave 01absence
on account of a pregnancy-relaled disability. An ellgtble, pregnant employee has lhe
righlto take pregnancy disability leave without pay lor a reasonable period of time not
to exceed four mont!)s. MONTEREY CONCESSIONS GROUP w111grantyou this right
Immediately upon hire, meaning thera Is no length of service requIremenl before you
are entitled to pregnancy dl.abHlty leave. A woman Is eligible lor such leave If, In Ihe
opinion of h.rhealth care provlder, her pregnancy renders her unable to work. unable
to perform one or more of the esaenhal luneUons of her Job, or uneble to perform
these funclions wilhout undue riSk.

When you return from pregnancy dlsablillY leave, MONTEREY CONCESSIONS
GROUP will return you to your orIginal job. There are two excepUons to this rule,
however. The first exoapllon appUes When your job has ceased to exlst because of a
legltlmale business reason unrelated 10your pregnancy disability leave, such as a
tayoff or closure, Tile second exception appltes II preserving the lob for the employee,
such as leaving It unfilled or filling Itwith a lemporary employee, would substantially
undermine Ille Company's abURyto operate the business safely and effiolently. If
either 01 these exceptions exists, MONTEREY CONCESSiONS GROUP will sUIl
atlempt to provide you with a comparable position II one is avaliable.

California law provides for a program of Stale DlsablUty Insurance. To be eligible tor
benefits under tills program, you must meet the following requtrements:
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• You musl be unable 10do your regular or customary work lor at least elghl
oonsecutlve days.·

o You must b~employed or actively looking for work at the time you become
disabled. You must have lost wages because of your disability or, K unemployed,
h~va been aollvely looking lor work.

o You musl have earned at least $300 from which SOl deductions were wllhlleld
during a prevIous parlod

- You musl be under Ihe care and treatment of a IiMnsed doctor or accredited
religious praclUloner durIng the flrsl elghl days 01your dlsabillty. (The begInning
dale of a claim can be adjusted to meel this requirement.) You must ramaln
under cafe and Ireatmenllo continua reMlving benefits.

- You must complete and mail a claim rorm wlthln 49 days of the date you became
disabled or you may lose benefits.

- Your doclor must complete a medical cermlcallon of your disability. A licensed
midwife, nurse-midwife, or nurse practitioner may complete Ihe medIcal

----- ----ceronomlon lot dlSiIb1I1Uerreltlt!rd-toorormal-pragw.mcyl)TCl1ndblr1tr.-Nole~·lfyou-·------
are under the care of a religious practItioner, request a "Praclllloner's CertlRcate,"
DE 2502,Irom the SOl office. Certification by a religious praotltloner Is
acceptable only IIlhe practitioner has been accredited by Employment
Development Depallment.

MONTEREY CONCESSIONS GROUP Is required by law to make SOl deduollons
from your aback. SOl may pay up 10 52 weeks of benents with a wailing period of only
seven days.

Effective July 1, 2004, Canfornla law provides for Paid Famlly Leave. Pald Family
Leave Is unemployment compensatlon disablilly Insurance paid to workers who suffer
a wage loss when they lake time off work to care for a seriously III family member or
bond with a new child. You may receive Up to six (6) weeks of benems Ihat may be
paid over a 12-monlh pedod. .

The Paid Family Leave lnsurance program Is fully funded by employees' contributions,
similar to the state Disabililyinsurance program. Effective January 1, 2004th8 Paid
Family Leave InSIJrance contrlbullon rate wlll be approximately .06 percent. Your
weekly ben~m amount'will be approxlmalaly 55 percent or your earnings up to the
maxlmum weekly benallt amount.

MONTEREY CONCESSIONS GROUP Is required by slate law \0 deduct a small
amount flom your cheGk to pay the premium for Slale Disability Insurance. SOl wlll
pay benefits 10 you If you become disabled. Disabmty Includes pregnancy.

1)I'I)al(l Family & Mildlmtl Leave
MONTEREY CONCESSIONS GROUP employees are eligible to take unpaid leave as
per Ihe terms of The Family and Medlcal Leave Act of 1993. Consult the Human
Resources department for details and nollfy your Immediate supervisor If you choose
10 take this unpaid leave of absence.

19



MONTEREY CONCESSIONS GROUP EMPLOYEE HANDBOOK

Funeral Leave
MoNTEREY CONCEssioNS GROUP will provide reasonable lime off for employees
to s!lend funerels of friends and loved ones, In the evant 01a death In the Immediate
family of lhe employee, up 10 Uu-eedays unpa1d Uma off may be granted to aHend to
family matters and lunoral arrangements. contact lhe Human Resources department
concerning your .poemc needs.

Jury Duty
NoUry your immediate supervisor If you are summoned for jury dUly, Tlma off from
work will be granled as necessary In complIance with applicable law.

Mrlltary Dltly
In accordance with requirements of law, MONTEREY CONCESSIONS GROUP will
provide mlillary leave of absence and reinstatement for qualifyIng employees,

Overview
Benefll. to employees are provided al the will of MONTEREY CONCESsiONS
GROUP and MONTEREY CONCESSIONS GROUP reserves the right 10modlry 01
eliminate benefit. wllhout nallce under conditions of law. The benefits "sled herein are
Inlended to be a general descrlpuon only, Oelalls of specific b~nefll$ are olillined In
the documentation for the benent program.

Eligibility
To qualify for benefits an employee must be considered full time and have completed
a minimum 01 nlnely (90) days conllnuous employment wllh MONTEREY
CONCESSIONS GROUP. To qualify for vacaUon benent. a full time amployea must
have completed OM full year continuous employment. Full lime employees are
employees. who have been assIgned a regular 40 hours per week work shift.
Employees scheduled for less than 40 hours weekly are not eligible. MONtEREY
CONCESSIONS GROUP reserve. 100 light 10.wnhout nollce, revlsa these ellgibUlty
requlrements,

If you have questions contact lha HUlllan Resources department.

Group M6dlcallnsuranco
MONTEREY CONCESSIONS GROUP pays a subalanUsl portion of premIum costs
for coverage or eligible employees. Coverage is available through the current plan for
dependents. Any addillonal premium cost for the employee and all premiums for
dependent coverage are the responslbllttyof Ihe employee. Employee porUon ot
premiums musl be paid through payroll deduclloo. DelaUs of the plan are available
through Ihe Human Resources department.

Notice: Plan delalls may change without notice.
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Ufa Insurance Policies
MONTEREY CONCESSIONS GROUP does not <)ffer life Insurance policies to
employaes at this time.

401K Plan
MONTEREY CONCESSIONS qROUP does not alter a 401 K plan at this time.

Retirement
MONTEREY CONCESStONS GROUP does not oller a raflrament plan at this tima.

Worker's Compensation
StIIte and fedarallaw governs allglblilty reqUirements. All premium costs are paid by
MONTEREY CONCESSIONS GROUP. Claims are paid dlreolly to employae s, All
employees are expeoted to return to work Immediately upon release by thalr
pbyslclan.

--~ •...••------ Emplayees.ara ..equlred.t<HBport:/ob-relatBd.lnjurles.lmmedlalely.Eallur .. .to..colnply __ .~ ....~. _
could result In difficulty with the employee's claIm.

Report to your Immedlal<j supervlsor all aocldenls or InJuries.

Vacations
MONTEREY CONCESSIONS GROUP provIdes paId vacation lime for all eligIble
employees. To qualify ror vaoatlon beneflls a ful! Ume employee must have completed
one fUll year continuous employment. Employees are encouraged 10take a vacauon
every year. vacauon tlma may not be eamed over to the foliowlng year. AddlHonal
non-paid vacation days may be considered In order to extend vacallons providing you
acquire written approval from your Immedlale supelVlsor. Workloads are considered
when choosing to grant or deny Illesa requests. PaId company holidays Which occur
during your vacation are not counted as vacatlon days.

CO,BRA
MONTERgy CONCESSIONS GROUP, In accordance with tederallaw ollars
continued medical benems to employees who lose eligiblilly for coverage via
termlnallon or other olrcumstances. COBRA (Consolidated Omnibus Budget
Reconciliation Act) provides employees and 1!\Bltqualified beneficiaries lIle
opportunlly to continue heallh cov .. rage under Iha company's health plall. The
employee pays full cost for coverage at our group rate, plus an edminlstratlon feo.

The Human Resources deparlment will provide details of COBRA coverage and
procedures for applying at the tlma an employee loses .liglbllity.

MONTEREY CONCgSSIONS GROUP does not offer employees a discount on .
products or services.
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Problem Resolutions
The solution to most problems Is often found through communlcallon. We wYl make
every reasonable effort to asslslln solving problems or disputes amongst employees.

We recommend lile following:

for disputes between employees. first discuss the problem between the two
employees and make every "ttempt 10resolve It. If no resoluUon Is reached, both
employe",s togelher should approach a eupervlsor and allow Iha supervisor \0
participate In the resolution, If a resolutlon Is nol reached, It shOUld be turned over to
Ille Human Resources department. The Homan Resources departmenl win gathar
and review alllnformaUQn and provide a solution with Iha best Inlerest of all parties.

If a supervisor Is Involved'as a party In thaln1t1al dlspule,lI must be turned over 10Iha
Human Resources dspartmenl allhe oulse!. .

-- ..-.-------. ---[)eclslons-of-thet!uman-ResGUfGBs4.rtmenl..wlll.ba-final, .

MOMTEREYCONCESSIONSGR6UPEMPLOYEEHANDBOOK ..

Vlolatlon of Company Policy
Employe,*, found 10be In violation 01company policy will be given olnclal nollce of lite
Infracllon. All reasonable attempts \0 resolve lhe problem wlfl be made \0
constructively resolve the s!luaUon. Appropriate disciplinary action. up 10 and Including
lermlnallon. may be taken If the violation continues.

Employees who believe they have been falsely charged with an Infraction can appeal
Ille charge 10 Ine Human Resources department AU appeals must be lnwril!ng clearly
definIng \he reason you believe Ihe charge was false. The Human Resoure..,.
department will review all avenable Information and make a ruling. All decisions of lhe
Human ResoU,lces department are flnal,

Notices (If vlolaUon. appeals and final disposilion documentation wnl become a
permanent record In the employee's personnel file.
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.TerminatioriofEmploylrfimt
, ,,:- -,.,. ""'

Termination
Employees of MONTEREY CONCESSIONS GROUP are not given 'enure. The
emp!oy~e of MONTEREY CONCESSIONS GROUP may choose 10 'armlnete
employment at any time. . ... .

EmployeS.'chooslng to terminate their employment with MONTEREY
CONCESSIONS GROUP are requIred to return all company property to thalr
Immediate supervlscr before leaving Ihe premises on !helr nnal day of employment
Upon r.",alp! of all company owned property, 11)9employee wDl receive theIr floal
paycheck IncludIng any earned vocallon pay, if applicable.

MONTEREY CONCESSIONS GROUP may termlnate employment at any Urn. lor anI'
reason. If an employee Is terminated for a SElVerevlol.llon of paRey they wfll be
escorted from the premises ImmedIately. Any personal property. plus lhelr Hnal

__ --.lIlm'0h9Ck Including a~y earned vacation flay, IIappliCable. will b9 gIven 1:::0..::10"'9'--__
employee upon recelpt of all company owned property.· --- .

The Human Resources department wUl proVIde opportunity to a\l employees loavlng
MONTEREY CONCESSIONS GROUP to have an exll Interview. Request Ior exit
IntervIews must be mada Wllh reasonable time lOr the Human Resources department
to schedule Ihelntervlew.

MONTEREY CONCESSIONS GROUP considers personnel mes oonfidenUal. Any
request for employment confirmation wlllbe provldad only with employmanl dates and
pasillons held.

severance
MONTEREY CONCESSIONS GROUP does not oHar severance benents for
employees lermlnallng employment for any reason.
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I have read \he polloles outlined In Ihls handbook. I undersland !hal while \hIs Is not an
employment contraotl am bound to abide by the policies set herein.

I further understand !hal MON'rERE:V CONCESSIONS GROUP may modify. r!WIse
and update policy and/or this manual a! any time. I am also aware !hal !hls updating
may Include addlllons or delellons.

I also certify that 1have had ample lime to discuss this handbook and Us contents with
MONTEREY CONCESSIONS GROUP represenleUves and I rully understand the
contents.

With Ihls knowledge I accept Ihe pollelee oulllned herein as a condlnon 01
employment. .

Employee slgnalure -,- __

Oa\6 _

MONTEREY CONCESSIONS GROUP reserves the right 10make changes 10Ih!s
handbook lor lha purpose of modifying. revising and updating company policy and Ihls
manual. Notice of changes will b. posted on the bultelln boards and become a part of
this manual. Vlolatlon of any company policy may resuU In ImmedIate termination.

@2G1GThe Monterey Conce ss tone Group. All RIghts Re.erved.
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5810 Bright AVCllUC

Whittier, CA 90601
($62) 789-8932 home
(310) 502-4109 work

KYLE P. KOESTNER
PROFESSlONAL EXPERIENCE

2001 to Present MONTEREY CONCESSIONS GROUP - OWNER/PARTNER

Responsible for all management and operational aspects of concessions
mnnagt;!llenl company. Tol1ll1lWl1Fd1lllwlE"t'ssiol.colrtrncts-e)(1lecd-$2:4-----"----i
million, Proven ability 10 maintain and improve operations including, but
110\ llmited to: Better Service, Improved Product Selectlon.Jmproved
Aesthetics of'Operations, lind Improved Markelillg Strategies.

1990 to 2607 GOIJPnERG & SOLOV\' FOODS, INC.
VERNON. CALIFOlmIA
VIce President. Sales and Mnl'kcling

Direct all aspects of Sales and Marketing effort, including managing 45
employees. Established department goals to assist in moving annual
sales from $42 million 10 $105 million. Created new Marketing
programs, which will generate $900,000 in net revenue for 2001. Initiate
llud maintalu key account relationships. Devise new sales, incentive thaI
has produced in excess of 500% return 01\ lurgcled hems. Redesign fillies
compensation, design new sales training pl'Ogml\1s. Implement lilt>lop
technology for the sales dCI>arllllellt.lmplement and chair plum
managers meetings that have increased,opcrnting efficiencies. Chuir
cml>loyec"401K retirement committee.

3/89 to 91')0 GOLDB~~RG&SOL()VY FOODS,INC.
VERNON, CALIFORNIA
sates Represcntntlve

Responsible for all aspects selling to wholesale rood service customers.
Cold calling to develop stiles territory, BMC<\01\ efforts crcared the
highest gl'OSSmargin territory. Achieved full partner slulllS ($2 million in
annual sates) in shortest lime since touuding of company in 1970.
Competed with senior sales people and won trip 10 Italy in rookie year.
Based onjob performance was promoted to VP sales and markQting in
just 13 months.
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• Managing Consultant 10 II Forno, La Veeohia and Larchmont Restaurnnts
Annual Sales over $1 MUlion

_______________ ._~lL!U!jy~'tS!illlR of cllelltele -~-----,----c--------
Los Angeles Business, Civic, and Entertainment Industries
Partlal list of Costumers:
Los Angeles Legal Aid Foundation, House Ear Institute,
Los Angeles Children's Hospital
The NAACP Image Awards, The Ace Awards, Hip Hop Awards, Capitol,
Warner and Virgin Records
Los Angeles County Supervisor Burke, Los Angeles
City Controllers Office

1972 - Present
Los Angeles Unified School District
Instructor of Adult Education ,
Bxperience includes Department Chairman of English as a .
Second Language, Branch Coordinator, participant in the
development of Adult Asian Students Project

1966 - 1987
Ambassador Hotel
Employed over 20 years with broad experience in all aspects of management
in the hospitality Industry of 11 500 room hotel. This included, but was not
limited to, the food operations of 17 banquet and meeting rooms, three fIlII
restaurants and bars. which operated daily. with au annual gross income in
excess of$5 million.

Education Callfornla State University, Northridge
Bachelors of Arts hI History, 1971
Uulverslty of Califuruin, Los Angeles
Adult Education Methods and Principals in Teaching, 1973
California Adult Education Life Time Credentials
Social Sciences, ESL, Citizenship and Bnsic Education, 1975
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16000AigtonSk~1
Pacillc p.ti,ad es, CA. 90212
213 739·&150
J!-mall
nps!ngccalenng@yvhoo.coU! .

P. MIKE BEGAKIS .

Experience 2001 - Present .
Monterey Concessions - Owner f Partner

Assist in all aspects of establishing a food service management company.
----Awarde!h;onlractto-manage-the-clublmuseilt-Grlffilh1'.ark-fWilSGn-Harding

Gol f Course). Increased sales volume by more than 25% during the first year
and improved operations including, bill not limited to: Better service,
improved product selection, improved aesthetics of operation, and improved
marketing package,

1918 - Present
J3 & 13Foods and Concessions - Owner J Operator

• Los Angeles County Department of Beaches and Harbors
Will Rodgers Beach I end ll, Pad lie Palisades
Dockweiler Bench II, Playa del Roy
Burton Chace Park, Marina del Roy

• Patio Deli 1981-1991
Developed and operated one of Los Angeles mid town's
most success fill deli

• Nick's Deli 1990-. 1995
• Nick's Original Burgers 1978- 1988

Bu1ll, developed and operated three locations
• Cnlifomia State Parks and Recreations

Will Rogers State Historical Park 1998

1984 - Present
Upstage Cafe Catering - Owner I Operator

• Exclusive Caterer for the Historic Wiltem Theatre
• Caterer for UCLA Performing Arts, Royce HaB
• Upstage Cafe at the Historic Pelleseir Building 1985 - 19%

Annual Sales over $800,000.00
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• Managing Consultant to II Forno, La Vecehia and Larchmont Restaurants
Annual Sales over $1 Million

• Catered to a diverse group of clientele .
Los Angeles Business, Civic, lind Bntertalnment Industries
l'nrhalliSlofCos!iimers: .
Los Angeles Legal Ald Foundation, House Ear Insthuto,
Los Angeles Children's Hospital
The NAACP Image Awards, The Ace Awards, Hip Hop Awards, Cnpilol,
Warner and Virgin Records
Los Angeles County Supervisor Burke, Los Angeles
City Controllers Office

1972 - Present
Los Angeles Unifled School District
Instructor of Adult Education
Bxperlence includes Department Chairman of English as II
Second Language, Branch Coordinator, participant in the
development of Adult Asian StudentsProject

!966··1987
Ambassador Hotel
Employed over 20 years with broad experience in all aspects of management
ill the hospitality industry of a 500 room hotel This included, but was not
limited to.uie food operations of 17 banquet and meeting rooms, three filII
restaurants and bars, which operated daily, with all annual gross income in
excess of$5 million.

Education Callfornla State University, Northridge
Bachelors of Arts in History, 1972
Uutversity 01' Cnlifornla, Los Angeles
Adult Education Methods and Principals in Teaching, 1973
California Adult Education Life Time Credentials
Social Sciences, ESL, Citizenship and Basic Education, 1975
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Pro Forma
Profit & Loss
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BAR AND BEV~RAGe SERVICES coNCESsION
(RFP ARS.M09.oS)
, EXHIBIT P

EXHIBIT 1>. PRO FORMA

, .. .. ;. .

Revcmue: 'li- S 25.000 $ 27.600 $ 30280 S 3328~ :$ soaoo
. oRo ,. 5000 $ 6.300 S 6,050 s MOO IS 7260

· • $ . s · ·S 30.0 $ 32600 '$ 38300 39900 $ 43.SIJO

S 6.000 6 00 S 7250 $ 7980 ,. 8.172
S 24.000 S 20200 $ 29040 $ , 31,920 -$ 35,088

ross: ;'1' n 80.0% 19.5% 80.0% BO. !(, 60.0%

S $ 8000 s 6600 $ 1.200 $ 7,980 s 8772
, Non'Alo»h<>lki $ · $ , $ , $ · s ,

i:OIlotio ' $ · $ ~ $ • $ · $ ·O!har S · $ • S ' IS · s ·T01alR.n, s 8000 6 o S 7/1, l' 7:969 s 617
us

..• W ..$----1~d30 . .S. -..8Ull. ,$ Bam .$ 910 s 10853
Pav(01l Taxes $ 350 s 400 $ 450 600 $ 650
He(J1th Insuranoo & Benefils $ iIllO s 600 700 800 s 000
W.orkers' Cornnen~non fI16tlfall<:o ,. 20 7&0 $ 870 $ aoo s 1055

TolalPa ICosts 5 9 9900 \0,600 1190 s 13.158

Vat:abl C.. S 300 S 300 s 300 s 300 $ 300
'" & Promallun $ 800 $ 700 $ 800 900 $ 1000

U6$ .
EnY!r
~qU men1 lacemem ~SmaU S 600 .s 000 $ 100 $ 800 $ 900

U menl Re eeereem - Len "
..... 1
omce Expenses $ 400 $ 400 , S 400 S 400 ,s 400
PaYtoll PcoooasTnn foes IS 160 $ 160 $ 160 S 160 S liIll
Pto[o$lanal SelVlC43s. 360 $ 360 $ 400 450 460 '
R. aft & M,'nl.ff81! ;
RenalI' & MaIn\. ~SuUdln
su",m .. :S 200 s 26S S 286 $ 340 s 476
StaJi1,l Expanses - VI f
Tela an. S 60 60 $ 60 S 60 S 60 .
Travel & Enterlalnnienl
WIll", IS 450 $ 4~6 $ 1;45 :S 600 $ 860 .
0111",

:l'oJaIVorlabl£JEx EmBeS 3.000 s 3 $ 3.639 3900 $ 4360
Monter&. OoncelJf1rons I LA aer SO"" ,..

xed •
Denredatron s 400 $ 400 660 640 $ 786
Insurance & UabIHf\/" 1000 $ 1.f00 $ 1200 S 1,300 IS 1.400
S.I'iI .. Conll1!01a $ 200 IS 200 $ 200 s 200 $ 200
Uoenses s 1.400 $ 1580 $ 1700 $ 1850 $ 2000
OIh.r

~~
Tolal fixed EI(tMlns.ss s ~ooo '$ !I'$ 3 s S 4,386

•• para ng NpenS&s: 000 27 2 430 $ $ 70z
Plont Bofore teres' en TaX." OJ)0 3,300 HI S 3,990 386
Oebt Expense
Taxell- s 600 s 660 $ 126 s 7ge $ 676ill.,
NetPlo u $ M~O 2.6 2,88 ; 3.192 s 31~)o8
8rvskEvIi1n ps $$ $ 2,40 $ 6 7.92 $ 1.116 $ .62



BAR AN!> lOeVERAGE SERVICES CONCESSION
(RFP ARS·M09'{)8)

EXHIBIT D • ASSUMPTIONS

< ,":. - ~.Cf'" ,:-':;" ,", ~~";>_~:./~:!~,.,;'t.~., DC!iJiI ASSlIIU/Jlio/ts)Jse{lfo{dtfv.'cfop.iJia proposeiJ Relli;!m1t:J;;"1f)!I.Expahscs;:·
evenue:

Severa e on-Alcobo!l<l
Bevare a Moo 0
oth.r .- ~~_~~~___~______ri_~____~~______~K"~W_~*~~W_M_~ ___ ~W____ ~n"_

•
Cost of Goods 1 ASSUMPTIOnS: I

LA D6f SvMe&a essum lIons ere base on: pro mulel I of 000 volum& 1
I based on tho Ci desJ na og G neVi bane cee rovldcro:an ODr ,ories ex 000 I• as tha CUrnmt ex 1,1$ va bar seJVfca oro\'lder.

• I
t-• ; •

IE I
Non-l\I<lobollo ' .. ~ ____ ~_~~~ ____ "WK _____ ~~~ _________ ~~_M~ __ ~_~~~~_~~_ww__~_w_

• fAlcoholf.1
etSelVltes

Pa I Costs
WallElS
PaYroll Taxes
H9'alth fnsur.anc& & Benefils
WolkeW Com enaallon tnsutanco

Va labl Costn
A..... nfIll!!
AdveJllslrm. Ma~eUJm a PronwUQfl.~no~

Reula:cemenl ~SmaU
ReJlI~Cfml&nl· Lomo

•Offioo Ex eeees
fa toli P(ooossl fees
Pro1sstifonaJ aeraeee

, R•• aU Moln',· FF&E
Re•• ~&MUm',' Bulldln.
Su
Sfari neee ..Yr1
Toletlhol'l8
Traval & EnteJ1alnment
Vllllne,
0 er

O(tD(eciaUon
'l'IsuraltC& & Uabl!ltY
SeMoe Con1mot.
UcenB9S
Other

Dahl Expen':lB
TaxQS
o ar

Prop~f.lr

R



BAR AND BEVERAGE SERVICES CONCESSION
(RFI' ARB·M09·0S)

EXHIBIT 0
EXHIBIT 0 •CASH FLOW

Monterey Concessions / LA Bar SelVlces

~~~~~~:~;'~Fi~::::::::::::~::~::::::~::::::::=:.:::::::::::::::::~:::::::=::::.-~:~.::::::==::::::::::: ::::::::::::::::::j
....2.~~..~l!!!..!Il.f.lg9.!!!!!1!.~.f!~~~'I..~~!~L· _ -1 __ ".................. _ _.J
....g,h~nQ!..b!.Liii~J.!t'l.fl._,"' ".M "_', .. , ,~.. ,,,.,,-~ , ..- , , "".-~ .. ,-" .. - ''' " - ,,, , .. ,, " •.. ,',·"-,,, 1
·g'ffit{!l1!!n!.!'-,b!!!.!!l.f[lQ!1!e~! "" , ", _ ,,- 7' , - ~ ,.,.."., "·.._..", ,,-'/,, ..•..····,·..·" ·1
Total Uses of C(fuh $ $ is •5 $

I I
4%94Net Chanae In Cash Flow l$ 2.800 $ 3040 $ 3434 $ 38321 $

Break Even CIIsh Flow i $ 2800 ! $ 5,840 I $ 9,274 I s 13,108 I $ 17,400



MONTEREV BAR AND BEVERAGE SERVICES CONCESSIoN
INCOME STATEMENT

FOR THE PERIODS ENDING DECEMBER 31, 2001 AND 2008

Fiscal Vears Vadance
RevenUe 2007 2008 Increase Decrease

Sales S Z80,036 $ 160,045 $ (119,991)

----~" Total ReVe-hUe S 280,036 ~ 160,045 $ ~ lii9,9!llj'

Cost of Sala. S 76,751 $ 35J873 s (40,87B)

6'0" prom $ 203,285 S 124,172 $ s (79,113)

Total Seiling Expense. S 20,203 $ 12,286 $ [7,917}

General and Admlnfstratlve Expenses

Salaries and Wages: $ 69,649 $ .56,015 $ (13,634)
nent $ 45,746 $ 25,Sn $ {20,224}
Auto txpenses $ 11,321 $ 13,744 $ 2,423
Outside services s 16,836 $ 10,932 $ (5,905)
Bank Charges and Interest Expenses s 9,286 s 9,983 $ 697
Payroll Taxes s 25,163 $ 5,602 $ (19,56l)
Office E)(penses s 4,499 s 3,014 $ (1,485)
Insurance $ 1,845 $ 1,874 s 29
Utilities S 6,024 $ 1,532 s (4,492)
Telephone $ 625 $ 318 $ (247)
Total General and AdmInistrative Expenses $ 190,993 $ 128,596 $ 3,149 $ (6),547)

Net Income (loss)/Net vartanee [Decr.ase) $ . (7,91!:l $ l16,710) $ (149/428l



-------------------------

AD O-EN 0 UM _

Services / Products
Price List

25



...•........_-----------------

:- ,

. HOSTED BAR PRICING
Based QQ Group Sirs

BAR SERVICES 75 Gll8sts, or 10$$ 78 t& 125 ouests 128 to 115 Quasls 118+ CU8$ls

Soda & W./qrBar $4,50pp $4.00 pp $4.50pp $4.50pp
Soda, luloli, Ii Wafer $5.50 pp $5.50pp $5.50pp $5.50 pp
Valo.Ba, $12.50pp $IO.59pp $9.50pp $3.50 pp
CallBar $13.50pp $12,50pp $1l.50pp $IQ.5Qpp
p,.mlUIilBar $17.50PP $16.00pp $15.00 pp $14.50 ppt

tlnol«des
CqmplemSfl/'1Y
CIIamea;M r.,,/

lnc/udtlS I·Uar-·····---I-IIar ··-I·Bar Har··
I Bartender 1 Barlender I Barronder I Barlender
4 hours 4 hOurs 4 hOurs 4 hours

Add/llonB/limo $150/Hour $2501llouJ $300/Hour $350lHour
&Ida & Wa/qr Bar $100/Hour $12511loUI $1751H0ur $17SlHour
$od•• lul'8 & Wat., $lfiO/Hour $175IHour $200/Ho"r $225/Hour

• 4 Koull Upon for Sarvlo•
. • Allprl .... ubl•• 1to 18% Saliloe Charge
.. AllPll".ar ... bJ"II. Applicable Tax

L10UOR Value Bar Call Bar Premium Bar

Vodka 8mlmoft Absolul, SIIyy,Slolichnaya
Din Barlon Bombay, Beefeater
Rum Ron Rico, Malibu Bacardl, Myers, Malibu
Tequila Suaza . GuerVo'Oold .
Seoloh Chlvas Reg.1 lohnnle Walker R.d
Wh/,k., Seagrams 1,llm Beam Gmwn Royal, lack Barnels
I1tandy Chrlsllan 8rothell Hennessy
COldlpls Baileys, Kablua Balleys, Rahlua, Grand Marmer

Beer Kog 2 Kegs 2 Kegs (Cholc. 01Two)
OomesUc aud, Bud Ute Bud, Bud lite

MGD,Millellite

lI'Iap Chardonnay Gh,nIonoay Chardonnay
Cebern.! or Merlll! Cobern.1 or Mellot Gsborno!

Merlol

$,IIDdnks ~orled Assolled ASSOJled
IntllJ\\log Oie! Including met IncludIng met

lUI .. Orang. Olallgu Orange
CranbellY CranlreJl)' Gtanlrerry
Pineapple Pineapple Pineapple

Walar Bollled Waw BoltledWater 80llled Walel



NO HOST I CASH BAR PRODUCTS & PRICING

lInUOR' Brand Prlca

VoOka Smlrnof! f BallM $6.00/$5.00
DIn Beefeater 1 Barton $6.00/$5.00
Rum B... rdl IRon RIro $6.00 1$5.00
requU. Suaza I Monlezuma $6.l)0 1$5.00

_0' Scotch ----cfilvas Regal '$6:00
WIIIsk., JM~ Daniels, Jim Beam $6.60/$5.00
Cordla/. Baitey.,l\lIItlua $MO 1 $5.00
Cog.,o !lennes,6\' (Premium) $8.00
Win, MeJlol $4.00

Chardonnay $4.00
C.berne! $4.00

neer !lomesllc $3.00
ImpotWd $5.00

SoflDdnks Assorted, Including olel $1.00

luIeo Orange $2.00
Cranberry $2.00
Pineapple $2.00

o warer Gry,lel Gey.", $1.00

CASH BAR SETUP FEE

$495.00 - Minimum 4 hours
$100,00 - each additional hour

Inoludes, 1 Bar, 1 Bartonder & up to 50 Guests

• All prlcossu~l,otlo ttl' S.tllloo Charge
.. All PrIce. ere subject 10Applicable Tax



BAR AND BEVERAGE S£:RVJCES CONCESSIoN
(RFP ARS·MO~08)

EXHlBITD
EXHIBIT 0 • PRO FORMA

Monterey ConceslJhms/ LA Bar ServIces

RevfHJU(!:'
Bevera e Non-Alcoholic) S 25.000 27.500 L_30.250 $ 33.250S 38.600

$ 5.000 $ 5,300 S aose S U50 s 7260
S S s $ s
$ 3D,ODD S 32800 3&3 •• S 39.9DD $ 43.00.

s '.'~""',--7.260 $::';;
$ 28040 $

8O.0"'q.

S 6,000 $ 6,600 $ 7,280, $ r.seo 6.772
s S $ $ S
S s s S $
S $ s s $
s 6,000 s 6600 s 12 s 7,980 $ 772

Bever~ga{A1ool1Ql
Other
Tora Revenue:

eo.1 01Good.
GrossMa In
Gross Mar In %

Il'nsas:
Rent
Beverage (Non c0h0llo
severa e Alcoholic

Other
To Rent:

Pa , cats
a OS

Pe rolf Taxes
Health: IOlWrarn::e & Benefits
W01f(ers' Co nseuon InSU£3nc:e

s :~:li,:'·',:,.~.\·::450
$ .~n::.~l::,Fi~.{00s ··q":'."\<·~·"870

$ ~r.:~.ii!~'::'~:';\i..sflO
$ .':l'·:;"';:'::\;·',~·::aoo
.$ ;;::(;';;':':,:,;',;".960

s :f(~;\:'1',5iiil550
s ,.1""",''',,:000
$ ""_','1"':1 055

TOlaI P roD COsts s 10800 11.970 S 13158

AccollnUn
Advartlsln •Marketin Promo on
Dues. & SubS(;f1ptfons
Envlronmenta Costs.
Equipment Replacement ·Smilll
E inent tacement v L a-
l

$ ,·:!·~ri,:?H'
,..,.,...., .:.:~":·i·~·:·~,';,;:\'il ;:,;.;.::·~.~k~:!;;;!.t.}.tf~::::~~(";'!'?::';,'.\:-~\'1'J.
'!.;~~':"'.;\:,-5.i.''-: ~ \:; "~:':\;.l.~~.'-'lr,;;'~;:.'hi: ·~·;:~~.i;;~';:':,;:~;·\li~;'<':i.:i
$ ·,·';·\·:·,:i·~i;:2QO $1i\.\~~!i);~:',~~~5'$ ,},;,.:,!;:;O,lC:!·:·.i.28S '.$;'
~~'~~::;\" '.~)~~ ;;; '\it'·:· ,,(,\~~,;:~~, !'i~":;:r:·.,r~;:.:::,l,;m!:) i:i:i :'·!1,\~·~:.~'
S :,,\.,':;:~:\!:;~h\50 $: h~(~:'!·.t~i·;l;::g50$ ;·:;.i'("·~:\··~.'60
'·k·,,,; "J:.!,'j!~:~,\:: ·'·:::;·.:,;:;:',n;';?:\;;\l.:;. ~':.;\::·;!~i\i~;~:-::\;.l;:;t·~
$ "~:'·:::··':-:;'·"f50 $ ;'.";:.:i·;::;'·~1}95 $: ..i:·N;;:~,)::(·645
~:':):l!:;;''0";'i~·:i·~~;~:·,\~;§,;l,.\lS;;;W>'i'~::';:':;-';;;"1)'i\'t:""7 '?'~h~:'''':\}:I!f!.~~m~!xU:
ii:~~~t'~·,;;·j··::\f~:'l,·~·~·~;t:!:;~lty0:}i.~~i!-").~~:1::!<":7-;t;f·.,,-::$i¥;:~!~:;".
'>':1;;>i~';;(.;~';W~;\:i:' -::""i:":i;¢X,,_WFi~;'i;""':~':':'

TotalVarlableEx see s 3000 s 3,200 s 4.386
Montere: ConC&$slontl-1 LA aa:r S~wtcas

Depredation S \ """!,400 $ •• j •••• "'·'400 s
nsurance & L ablJi s "':'.1,000 $ . '::": ;,1, 100 $
S oeContracts s ..;.. '··',,,,200 s '·",:·,2 $
Licenses $ " ""1.400 $ ~\':.',S·1,500 $

.:.;...,: ","550
,<:'," ',1.2
''''''''''''',200

$ ·;·'\;·:;)"'-;·~'640 $ ,',,··:-:··..·,;188
$ ":,'"-:,'.:,,:1,301> $ .iI',,',; ':.1400
$.'.,"""''''',;,200 s ;'''. ·',·200

i~ri\':r,:,·:;!:·\;!!~:,:S·~t ~:'\\~~,\';j~;~;Iif.~'~',i
:i~:';'~:~··i~~~:)l.?;:'~1.:,~\lc;i;!.~·:'M~~;:"!'\;'.
'1~-{'-:-;:··~l'~\~~.t\'"

$ ;:':':"';""1,850 $ :",;;",,:',~OOO
,··,lil;~~i;.~.~,,~,~!.t'~.*:;! \~lt\,;rd~·;.t~;lo:~'·;:f~ii·
1;·t:'S'b:~'~·;~;;,i.):;:i;\.lQ'i;.: ;~ '#.l,i'·~~.#I~ij.i·~f1;

.',:;::';;;:}~·~••\L~:';~;:i.j>(::

lI.t Profll;
Sfeak EVen Ana ys's

2.400
2,400 s

3.192
11,1 e $

3.ooB
14,624



BAR AND BEVERAGE SERVICES CONCESSION
(RFP ARS·M09·0B)

EXHIBIT 0 • ASSUMPTIONS

Proposer
• , .. . . . .....• •

eVMUe:
Beverage on-AtoohoU
Bevera e Alcoholic
Oll\er

~\.':.:;'~:'i"::t .F';"~(!t,::" ;,r·;!j·.':;·;i;:,';:'.':::.~~·;\;;W;··;;l;\:i;:,f :'·:.\\·'i(··~~:~·':i~';,\'i.~";!,i,:::it~';:~;~t:)~11,~';"J 'j i.","':~.~i·:'~\,(.\:1',,; :;~:~r
~:i:.';'..·o!'·.~(~.:'::·i'i~:;:~.1:,~i;ti;·li;":.i:\}.i'~':.i.;'"l·!'U :,:,:",:"!,;,,';l:~,, ,~;,,~,;~",;:.':~!:~.i:'",..'".\..~;.)~~Ii! '::•• -;-~\ .... :' : '. '~:"·:iFi.'!.'

H :....:_ -'_;': __ :':':'':' ... .. .. _ ....... .;..-.~~"'l'.!"::-.....:.."".~~._:-.-::,:,:.":,,;,~...;,:...-~-'-,,,':' :.....-0\0 •

Cost of Goods

lienee

.v,

'.;;'M\!!" -r~~\~~A;$:~·3;I::'"~.'.:1:i·~i:;:;:;!!': ;:: ~:;;',!'i !:.t'.~:.'~~.!-':':'~;:~,h:.~',t" '.,;, ,; \"/"': "\ ~~:,\',\\;·\'i: ('::::',
:::'1';, ~':·!:',:~;'f.'<~;,·~~~}·::,:i\::;i,'.;.,s'/;;",fj\\ ....~~:-:·;:·,\j;::;b!;1=:l\~..;.f:~;ij·}.~;.~.!..,.·,:(;::~\',,:::,':~"·~'::':;·.ll

.1~;\'·;:l?r"~,~';1'.(::'.:.;::,~;:m"

e s sr
Roo
Food
8evetageiNQI\~CQhQlle) t -

8evem e Aloohollc'
Ban uet services
0_

ronCoBts
Wa •
PaytoU Taxes
Health Insurance & Benefits
Workers-Com eeeen tnswance

b C

& PromotIon ...,?:~';:~,;f'}1i:"':'i'~';);\l;::'~'';';:l:~'1\'"1':'"
\!·o.;.;l:J~\"':~b.:" .~'.·~~'·:·;ll,\rlil:;:*,;:,

;::.":;.;,(,~.::. :,·,':.,,;i:':,\;,:.:I':;;'.::;i;', iii;~.;'.:il~.~i~:;:il;~t!,t':((~h,I,!i\,:,;::;:;,{;';i';\ ...;~:;·il·;!!''.1~1,;,,-:1.. ':~i':.'·::';'::t';~\t;i·;,t.:
;"i ~'~.~:,;:,,';:':i.'.~:;;:i;'i'~·:'~·i.'!;·1\ ,~,~ '::V·i';;.''!;;~('l~ 1 ::''':'~:·';'''·'~'"·&.(l.';;·ft:,l;~:';',;:):,,+;·,\~·;~'.'.ii.iL~:,~':':'\"~""';'~'.~;,','
.:",'.:';.Wii"''1', ~l;:,~.\!,~~'!:~:.{l;·.,q~.,~:·:,i:j.·l;i'4;i~::i:':'\'~\:~'\(:":'\1<:''';~,if(::'."\'.\ :.~:'~":!'·~\;:::~"·:;-:\"·~<~·;.!:\.';':';i'l~:;:1:~';:;1,~~:;<i;i:~
," "" "":'~'~'" ,,:,.~; ;.! ,:"!.\ .':':'~"''''':':I''~';;(ii;::'''i:-,:\;l\~',~,:,7;~..::;;:>j;:f"~'·.:::'.~:i.~;~:.,;,;.-~;:;;,:\);q:,,-:j,·:\;:t:l;';':'~'I·;'\··':.:;·r,·;·,·,l:.i;·
':::;';:!!':,i~,~"~i;,~~.:i"·:·:":1·.'~·:·i'!:':\!.\\\i.::;'t:~!'~,h't\';:·;:ii·:;ri';fli~1 i'~i:':.\:i:~,:\h.'.\·: ):,;;:.:,,\:~"::'.,'!;'··"'.~~:::"';:'\::W"N~:.,·:;.;~·,~:;t
~,,':,;'i,.\),:{""':,t ~;,,,,,·":<:i: ~:".' i.~,;,;,:t;\j!·:i\\'::ii:('~;1;:tll~(~~·:i,.~,'i,~l.9:··.'~~·:;:.i.~:i;·:~~l'N;.'~·.':~!:';\'~";',\;;.::;i'~;:it.:.£&:.<.,\ '-\".i({~!·t,

aI
Office ex enses
P IOU Plooossl fees
Plofesslonal Services

"'.:~,·.,'~'5~~;' ~.i;;:·:/;::I:·';'.~: ('~"~:l.:i::'\·~':'':'''.'t.,." i~l.'·':;:'0\ ,{.!'; ,.1:·,',<,:;,;,:·n" n. \00.\', ';;:':l;~t:-·,\,t";:!;i,·;:.::.lj,\·3;iJ:t.::,.,;,;,j N~;::'~
,:,-;,H·;· ..~,"":,,,:, ......:.'.:.:.",."\":':·".\'.;7'~i\":';<;!' ,'f!!:::....i;":',:;l'\~~ ;~,!.;';~::.':d.~~:/'.~\;:"'.\\~~:"'-"':"}:,.~:,.~:,~.,::. *' _\

R ir&M9int~FF&e
Re fr a Malnt ~BuHd'm
Su !es
Startu Ex nses~Yr 1
Tel one

\;;:':f:~·.~::.~:.~::w·.,;·t1.~:!.';·;~~:;:':!i;'.\:',:,:':';.\':,;;.1: i,;;:.r.:.. ;:;·\ ;:':;~""..,'.l' ;.=.;, ';'t .;,. :~:: r,.· "~::' sv: :~:,:~i(:'~',~;:,\:l:;'~i.',J:··::(!~!:~:.(~.
:.;';',:':\\\t,:.:. !.::"~'1'''''',::'" ·i. }.::'\:'::',;i.\'.;,<1 i'.':: /,11:;\;:~;:.':~~5.\i':,\;.~.'~\\.·:(:~';:·'.;:.~.:ki,~,\';q;i,!( ::,i'~;~'.~~;.':iJ~:\;(::'~l.i~··.i~:,
,: t,\:, :':'':~:''.';.:'i .i'i'.=i'·.'·/',;j h:·~..~,>·::,...,I;;:.'\·\,.,:,~l..,:~,:.!. ,.-; .... :::l ;' ••', \ ,I.;';:, ,•.••:..: .•,-,; ,.:: \"";"'1"'" :i ":';!l:'(~ ::..:':1':,; ;.:

T.. el & Entertainment
UUIUI ..0_ ,'. '''M' ,...; .. ',. ,';; ....;:., I:, ''';'.'.:,. i.': :"~';~';\"':;\.·'ii,\'\~.)\".ih;'.;\,.'.j!N: ,,\,;,,·;t'.~~;::·:l·':::';" :.';~,r':'.',:,;\i·;,··.·.. , Ii: '•••••;,.,.,

·;l'':;''''l;:.'':\'..I':':~::·..r·, \,;: ;',,::"; .. ":"',' ",: .•..', 'f·.;'·,t:!: ..;;..•... I ;. ~.·."i1:.;:i.\:,~,:":'l'(; ': ':;::';:!',~"i ;:;;'::'!'~'::'r
,:..1,:.;.,\1·:\: ,',., , ~.:" '." ;:".;;.~;\. ::"i::l\~:l,:;:."i\\,~,,:·::.!:::.'.,.:,,:;,,:.;·{~;,:·:;:.,;.;.'.i'.;';" ,'iV'.;·.·.,:, :.., ·,~l••'.:;.\'

Fixe Costs
De tign
InsW3nce & Usbl!

.•._'.'..'. ".·.e.;,:,: ":-;i :");.'; .', -, ',; ;" .,.~ .', ".'.~"" '" ;,~,.t::~:};~':..>;,\ \;':~";:\::\;i;'" ',\ '..;:."i:. ~.,:,.,;'''",:, ,·'\:':1 ~:".:
; ""':'~;:1I'\ ,.•.,t,~,...\':,'I:,':'"·;,,,.: '.. ,.... , .., ..~.,/>.,. '::1 'I '.";"'.:~,:,;it 'J,"; ,.I:·,'i-':"': " .•",',.,...., ....,.'~";;';:;~j":'\',.".
:;:',:",:;.;;:.',;,,:., .•:.,.;.-.;., -,.,,'''' -... ',; .. , '.',: .;' ":." !i,\:;" i:'Y~'.\;,~,<:!,:·.~·;:'·:'::-.1,:t ,'c/'.;'; ;~,,··.:r:1,';:~:.;:;.'.;:.

... ';; , ,:.:~. ~. , ;; \'.' ,:'::";;'. '; '; .,;. ,'. ";~'.~, :,i,; ".""1 ,'. " JI ....... :••;' ••• ;: ... :' " ,.;. ", '" '. \ I " .' ". " '. '.',." •..., I.':" ~,'
Servtee Contracts
Ijcenees
Oll\er
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BAR AND BEVERAGE SERVICES CONCESSION
IRFP ARS·M09.0B)

EXHIBIT 0
EXHIBIT o- CASH FLOW-

Monterey Conoesslonol LA Bar Services

Total Uses of Cash -$

Net Chan e In Cash Flow ! $ 28001 3,040 - $ 3,434 - $ 38321 $ 4294i
Breal! Even Cash Iiow 2,800 I $ 5,B40! $ 9,274; s 13,1051 17,400 _



MONTEREY BAR AND BEVERAGESERVICESCONCesSION
INCOME STATEMENT

FORTHE PERIODS ENDING DECEMBER 31, 2007 AND 2008

Flsc.IV •• rs Var_
Revenue 'liXJ7 2008 Increase Decrease

Safes $ 280,036 $ 160,045 S (119,991)

Tolal Revenue $ 280,036 $ 160,045 $ . $ (U9,991)

Cost of Sales s 76,751 $ 35,873 $ (40,878)

Gross Profit s 203,285 $ 124,172 $ $ (79,113)

Total Selling E.pens •• S 20,203 $ 12,286 S (7,917)

General and Admln15tratlve Expenses

Safaries and Wages $ 69,649 s 56,015 $ (13,634)
Rent $ 45,746 s 25,522 $ (ZO,224}
Auto Expenses $ 11,321 s 13,744 s 2A23
Outside Services S 16,836 $ 10,932 $ (S,90S)
Bank Charges and Interest Expenses $ 9,286 s 9,983 s 697
PayrQlITax es s 25,163 $ 5,602 $ (19,561)
Office Expenses $ 4,499 s 3,014 $ (l,48S)
Insurance s 1,845 s 1,874 $ 29
Utilities S 6,024 $ 1,532 $ (4,492)
Telephone $ 625 $ 378 s (247)
Total General and AdminIstrative Expenses S 190,993 $ 128,596 $ 3,149 $ (65,547)

Net Income (lossl/Net Varlante [necreesel $ ~,911l $ 116,71°2 $ (149.428)



BAR AND BEVERAGE SERVICES
CONCESSION AGREEMENT

EXHIBITC._ .._-_.__ ._._ ..•_ .•.•_-_.__ .__ ._.-

MONTHLY REMITTANCE ADVICE
FORM·



PERIOD COVERED:

CATEGORY

BEVERAGES;

OTHER;

SUB-TOTAL RENT DUE:

UTILITIES:

LATE RENT FEE:

.OCCUPANCY TAX:

SUB-TOTAL DUE:

ADJUSTMENTS':

TOTAL AMOUNT DUE:

CITY OF LOS ANGELES
DEPARTMENT OF RECREATION AND PARKS

Attn: Concessions Unit
P.O. Box 6386 .

Glendale, CA 91221-5385

REMITTANCE ADVICE FORM
BAR AND BEVERAGE SERVICES CONCESSION

MONTEREY CONCESSIONS GROUP DBA L.A. BAR SERVICES

From; To:

GROSS
SALES

NET SALES RENTAL
RATE

SALES TAX

20%

(1.6% Of Total Gross Sales)

All payments .. e due by the 15th ror the previous month.

PaId Quart.~y (April I JUly I Octeber I Janua/YI lor precoedlng thr•• monllls at $1.46 per
$1,000 or tractton ther.ol 01 .ent paid)

Explain:

'NOTE: AllamortlzaUon, (allowance rocre.t .educlion lor any expendilu.e) must be approved
!ruYdIIn9. by tho Dop.~m.nt of Recreation and Parks. Invol ... and pree , of payment must be
submllted wllh Ihe Remittance Advl .. lor •• y and all months a.'Mlzation Is ••• I!zed.

I hereby certify that this is a true and correct record of the period stated above;

Signature: - __

EXHIBIT-C

AMOUNT
DUE

$

$

$

$

$

$

$

$

Dale: _



BAR AND BEVERAGE SERVICES
CONCESSION AGREEMENT

EXHIBIT

WORK ORDER SERVICE
REQUEST SHEET



EXHIBIT·O

SAMPLE ONLY

WORK ORDER SERVICESHEET

MORETIimY BAR SERVICE EVENT CONFIRMA TIQl'{
SRDEFBal', .

16007 Burhark Blvd
Encino, CII 91436

PH # (323)666.7222
FAX # (323) 666-4007

www.mol·etireybal·.colll
mOl'etiJ'ey baJ'@hotJilail.com

. MORETlREY Bar Services has been contracted and full payment has been received for the
following event.

Event Dnte: 10/3/09

Location: OR

Bar Set-up: 3: 30

Bar Open: 4: 30

Bill' Close: 9:00

Bar Type: HOSTED

# Of Guests: 120

Event TYRO; WEDDING

Client Namei COURNEY POTER .

Other Notes:

(cc: Anthony. Gallo@lacity,ol'S, FriendsWp'.Auditol'ium@lacity.ol'g,
Joe,Salaices@lacity.ol'g, Kurt.Ulbl'ich@lacity.Ol·g, MIII'k.Kal'bon@lacity.ol'g,
Melanie.TOI'l'es@lacitY.Ol'g,.Ol'ville.Patino@tacity.ol·S, Ana.Segul'll@laclty.ol'g,
Abby.Q.Tol'l'es@lacity.ol'g, .Gl'aceESi1l10ns.Lodge@laclty.0l'g,
Ol'cuttRanch,Rental@lacity,ol'g, 1l10ntcl'cyatencino@gmail,com,
upstageclltel'IDg@yahoo.com)



BAR AND BEVERAGE SERVICES
CONCESSION AGREEMENT

CUSTOMER SERVICE SURVEY /
QUESTIONNAIRE



EXHIBIT E

Customer Service Survey I Questionnaire

The City 01 Los Angeles, Department of Recreation and Parks, appreciates your choice In selecting our faciKly to host or
celebrate your special event. We are hoping that your experience with us Is enjoyable and memorable.

As service provider to our community, one 01 our goals Is to provide the public the highest qualily of service as much as
possible.

Please set aside a few minutes of your time and complete the questionnaire below and return It to us or lax II to our office at
.:(213) 202-3280. Your opinion Willbe highly appreciated.

Pisco of Event: (circle onel Friendship Auditorium, Grace E. Simon Lodge, Ramona Hall, Orcutt Ranch, Cabrillo Beach
Bath House, Grllfllh Park Visitor Center Auditorium, and Wattles Mansion

Rate of Bar and Beverage ServIce: Excellent Gooq Acceptable Poor

1) Availability of printed brochure at rental halt delailing
service plan and detailed cost options. 4 3 2 1

2) Response lime to customer Inquiries within 24 hours. 4 3 2 1

3) Clearly explained product and bar service options. 4 3 2 1

4) Promptness of confirmation on customers service requested
and schedute. 4 3 2 1

S) Bartender and concessionaire start's familiarity and
knowledge of goods and services sold. 4 3 2 1

61 Courteousness of bar service representative. 4 3 2 1

7} Flexibility and accommodation of reasonable requests. 4 3 2 1

8) Varlely of products offered. 4 3 2 1

9) Prices. 4 3 2 1

COmllllmoUi! DUg ~ecOmm~I!!lD!lQl!lli

1) What do you like best about your Bar and Beverage Service provider? _

2) On area(s) where you rated the service as "poor'. please gIve detailed explanation:

3) What are your recommendattons to Improve our bar service?

Name Date



BAR AND BEVERAGE SERVICES
CONCESSION AGREEMENT

FORM GENERAL NO. 87
"NON-EMPLOYEE ACCIDENT OR

ILLNESS REPORT"



,------.- ..--1(·.)1----.--.........-1( ..)\-------1
f4fM ttl\. 8) (It. flM) . .,

: -".. City of Los Ang.I.. . EXHIBIT· F
NON.EMPL~YEE ACCIDENTOR ILLNESS mORT In._'rAO"rm""Iii'''t1l!fi!",... mUlmrl~-. ---I

6.
PART Iv ITATfMfNT Of INIUREP PAR OR !TNE

aYESaNO

INSTROCTIONS: AU 4«l<.1.nls, IIInouot Or rnJtttlu. nO monet how 1'I'l1Mf, jt'lv~Mn9IlOn·employus while ~n CII~plopetl1, mulf be tGp4)rfed by
Iho elf)' 4l't!pfoy.e1S' or cfeJXutMtrtt In I'ToxlmitY. O. cOMplete os po.sslbfd. The: 'nlarmol/ol\ pl~Ylded may bit needed b,y -tho CHy Anoulo)' In pIe-
ponng Iho ~st) If ItlJol O(rrOil Is n~ce$$otY. t}$t IYP4WrUQr01 print cortfully. .

-PART-r::-Pi'RSONAl.DATA -'
tl~ "". tUouE Ito.

1
:{~~[J~S.t.~~r=~~[J~~F~~[~.~.~M[1:(~W~.;lk~":f·:;.I:'~.:~;M::;'~;.:'::::':~;;n:M:I/:'~;R:C:V:AA:~:~::::::::::::::::::::~';.:m:::.~le:~':£~~::;::1"'PAiT II - ACClofFfflJNJVRY ~ ..-

.. OAl< • 17. ../.. ::=: I'.' ,,,,,11011 or ,\iii,,, .. ,,, .. iJllY,.... . ~""~~rfj.~1Y
u. ...,1 ." .,,,11 aT ,'''"<> I..,,,..,, L"'~"'nOJ

'1>.l1l'IsmAII/IIi"M IIIJ/IlI,. MK'UIO -""'''''''''''3''',..-----------------'1 ,TiiOar,1I111O".'-----1

Ii. ".\luM OF IIDuatlS Cit stE¢/fib

PAR - 1 HiSSES

••
""I' 'Y. , •• " •• Y. CIlV EMPtrtre"

.aYES aHO
'N'"

avesoNo
••

aVEsaHO
••



BAR AND BEVERAGE SERVICES
CONCESSION AGREEMENT

EXHIBITG

INSURANCE REQUIREMENTS



EXHIBITG

~eq llil'(J(llll8'Ul'llnce Ilnd Millll)}.llID Lilnits
. "'.mol .' paf~: 061J11?oon •. ~~~ '. .
Agreemo»U1M810I\oe: R!!<J\tO~e\. '. .,.'Barond BeVerage SllNlo$ p,lovldor COlloo$$I~n .:.........
'llvld_ ofcovemgw o1!eo1<edbelow, wldl!!1 .$)WllfledmIDlJ\lIl\llIIIllIts,mns! ~ subm!tt<lIall<! a.pprww pr/ot to .
OOQulllnoy/e\altof o»or~llolls. Amounts $110Wlll\I~,()<i»l~lned Sblgl0 Llmll$ e'CBLe'), Vor Automobile tlJ\\)It\W,8p!ll
61ll11$Dlt\l1»6ubsl!\Ufed for. C8L Itlll~ lOW po, •• ou!(enll&equru8 or Cl<oC6~8!ItOC8L amount, •

. • LImits
-~. ": ::: J .. ~..'" :: ; ... ~::;;tl'n:t; t;n\.... : ::: ....

1:1J,o»8~1I<lx~& :an/b •• '1'19Ik4/' 'o l.l\~Mt
:

WQ liIa/ll/olV.
Ill. $J,ooo,oao J

,
.:L Aulom.bllol.!al,I!Uy (c.., ... y ond all v.bl.lot .. ", fot I1>1I~n~Ml,.ilt"'lMhto\nmlllill~Wft.llI YI.r.<). '. . $1,000,000

"c':;:" ;

• d,

.......-
" ,; . ; z· "e'; u: 1il'C

; : :;..~ J!ro~"lon.ll/I.l>l\uy (l:!_ ..dOml,,'.")

DI1.. VIlj' J.>tl/od 12 M~~lbsI;\~.r OOll1~!&nonofWom or tla1ll6ti61111fnaUon
p "';='

.
tJ,! 11 ;' ;"

.
l'oUnUonl.fn.llllyO ~ ._----~------~~
.: H .~: ~ I ,': It; t .:: - , ;' .' .;' .. !'I

. _ Sur6Iyllondo.l'.rionlllUlco nna po)Wnt (X.$1J.1and lIIolmllll) /lQn4;l , •

~ Crlme )iuU(nno&

100% nf 1114c,nk:lOt pd ..

; ;:: ;
Olh'rl~~ __ .;..... .......__ ._" ._"...... ~~~_~_

..;.....-~-

;'::," . "t;: mtt;;' ii

\



OITY OF LOS AN<laI.I!:S

IN!l'fRUOTIONS ANI.) IN~ORMA110N '
ON OOMPi.YING WliH OITY INsl.IRANOR RaG\UIRl1MlINTS

(SlmTs Ihla IMolma\loll willi your IneVlRilUO~a$1116r broker.)

1. AijreomollllReferonvo All6Vld.nco Qlln~(onoo mUll! IdenlUy Ih& naluTlI Ilf YOUI'bue!nes$
vAth HIe OITY. CleRtly eho\'/ MY MQIgnod numbur IIf a bId. ~on!tM\ lease, PBIMI~ 010. Ilr 91'10
tho PToJeolnell1&and Iho loll slle or $1(091alldr~& 10 soaure Ihal your oubmloQ(onwill b& propolly
erstUleij. Provldo .111&IYlloo />/ OOVQfhUOand mlnll»um dollar amoltnl~ epeoilled 011 the
ReqtdrQd In,uranGa an~ Mlnlmul)) I.In)\le Qheol {fonll' Gil", 146} InOluded III your orn'
dooUmOtlls.

Z, Wllon CollUf>mll l'/ormal!y, no wOlk lllil1 bnolri unlll a CI'fY Infltranoo ~.I1tnoalo Opp'OY~1
llulllllOl(,OA nUI»~ot~hRS bean oblalned,4o lnsUrltno~ documonw ol1Quldbo aubm\ll.~ \\0 oady
9.$ PI~o!loolJle. I'or AU·»oodoti OOlllra.I., Insurall<i$ n$.a nol bo GlIbmlllod unlllil &peolUo lob'
hao bsM n\yaT(/od. Dc~fgl\ Pr()fnslol1Bls covorage COl now oon*bUoflon WOlk!)'laV 110ovllmlliod .
S!mUUtIlI60U'ly wllh final plana lind drawlno" bul bofor61l<lnllmollon commenoeD. '

, . '

'~-"~~'~'-'~-'--~-l\oOijl1llllIOl!YlllOftOOlllluAll)lrovAI-liI$Otrollio sUllill1nlonlij I!llfjfijlC."'rrsa6d;rmm'"'ollWl101--····-~~·-~--·---~
sllbmllllng your documonls. TfRoti41.A rt, 1$Iha OITY'. onllnolnouranoo compllaMo syslem and
w da~IOMd 10 mako Ifla blljlOIIOI\O&or 611bmllifilUlIml r~lrl6vlng IMuraooe InloTma!!on qul.k end

. eMY. lho system I~ (/Q81gllod to b$ vlc(1 P(il\lMIIY by In&ttl8no~ brokera ond 8uonl, 1\0 Ihoy
6\lblllU ollonlln&Ulru'lQo oorll(l.al~ dlreollY I~ Iho 0[1\1" II usee lila ol"ndlll'd llie\lranc~ In~o~11Y .
lOin) MWIII M IflD MP~D ~U ObrllllOAle Of LIability In4u1R1I04In oloolronlo founa~
Traol\4LA'" IIdvanlagoDlnoludo 4ttllld~ldruda UolYl)reelly,aooap!od (olln&, paportoa& approval
lrenaRolioM (24 hpll(4,.1 <Iaye per woek), an eaoulUy chOokil and b~lanco~, Tho eDslest .nd
qulokest way 10 oblaln IIPpl~Val of your InlurM09 1&10 have your In$lU~nOG brokor 01 agonl
aooese Ttnok4LAII>\ al bIt6:/l!r"cl<41P,I~Q end (oHow the IMkuollone 1(>'lsgmlsr nnd su\)rtl1l
Ih~opprOl1riale proofor1ii&urunc$ 011 YOUI behalf. .

InSllrMo~ Jndllslt'l' oQr\moales other Ihan Ihe ACORD ?,ij m~lbe Moeplo~. AU oOllfnoalG$ muet
pl6Yld~ II tblrty (30) daye' oeno911a\lQnnOllen pr/)Vl$lol\ (1M (10) days (or non·paymentof
pl81lllum) AND an Addiflonnl IMurad EndoreBmBnl oaAllM the OITY ~n addllfonBl IMurc~
oomploto(l by your InsuranoB Qompany or !Ie dU410MQ. IClho polley lnolud •• ah IIUloll'lall~ or
blanl<ol addlOOllel Ineured 911dOlaamonl, 11100011180010 I\lUII.lale 18& OI'fY Is IIIl uutonlallo or
bl.n~oI6ddIUonalltls\l(od. An 81ldoreompnl namlollihe OI'lY all Additional Nemed Insured end

. lose Payes 11$ Ita Inloroola Moy Appoar I~ raqu/(ed 01\ prope/ly polloles. All 6vldone. of
lo,ur&lloe must be aUlllolitod by a poreon with Qu!horlly 10 bind OOVGlau~, WhOlhor Ihol IB t11~

• aUlhollzed ayentl\lTol\or or Ineuranoo undolWlitor. .
Aooopl.bln AlI~rnal\Vos 10Aoor.a Oerlllloalo. nlid olhot IilBurnnoa Oerlllloale~1

• f!, GOllY 01 Ih. I(tIl IMllrunoo polloy whloh oonta!ns R Ih!rty (30)IJ.Wo·oancellatlon
holloo 1)(OVlsloll (fall (10) dey. for Mn'pnVmenl olllromlum) and addllionullo&wAd
\\lldJol IO$$'p~yo9 stdtus, wIlen OllPIOPllUlo, for 1110OllY.. . .
13111110roAlld Oovor Notes are «leo aoooplablo as Inlolim oVldonvo ror up 1(>00 days
(rom dolo 01&VproVttl.

AddlllonollnsurodllndM$Omonls DO "'OT apply 10tho roll~wlnu:

• Indlahllo» of compllanQo wllh 8(01ulo, mIl a8 WUlk~I.'oompensation laW.
• 1'(0(09010nal ~lablllly Insuranco.

()omploIQ~ In$uYRtloQ Indusl!)' Osr!llIonl&s Qlhor thall ACORD ~o OorllnQnlell eon be 88nl
8!oOllontOlllly(Ql\O.(11Pyr$~6JlOudg@~Tll) or r~xod 10 Ihs O"'c~ o(!he C!fy MmlnlalrnllVO
OHrcor. ~18k M~nIl(lQm.nl (21(1)978-7616. PIQ8S0 nQt~ tltatuuhmlsqloM olMt thnll tllYOunh

1



. .
't/A¢I<dLA111 Villi ~"RY Iho IU8ur81lCo IIp)lrovul prOO~$$as duoumonto· wUllIn>/$ to &0
n\~~ttaIlYI)YOOO$a~d. . .

•wlinonUOll 01 npprovod fna\ll~no& find bonde may bo oblalne!1 by 9hooldng TrQok4~A"I, tho
CIlV'a 011\100!llalllanoo cOnlllllancosystem, a! h!!!I;llr(~k1"'JM\()I.or{!.
4. RSlI&wal lIIhen all ~xI$ilno polloy It lonewad h~V4 your IMulsnC& broker or 8usnl8vbmll a
nolY Aoord 2G (lellinoalo Ihlouu~ TIMk4LA1~ at1l1m;mrAAk4l!.hl.Cliy,om or eUbmll $1l11l~UranC4 .
Indus!ry Collill/mto or II rqnowa! oMelaomon!. ao outllnod In SqOtlM 3 nbl've. U.your polloy
humber ohanges you IOU81~18(1oubmllll neViAd~llIonolInsllred !tndotsmnsnl wllh an Inslllance
Ind\tcky OsrlUlva!.. . :. .
~. An.maUve ProUMms/SolMnsuranoo RIsk ffnanclug rM9henlc/ll$ Auch $8 hl4k l'\etenllOIl .
O(OUP~,RIck Plirobaslng Gr~vp9. 0I1·slI0r& carrlole, opPliv& Inoulenoe pro{lroma Bnd 801/-
lneUIQIICOprogram, aro 6ubj60! to 6oparftl& approval aner 111&OIlY has reviewed Iho lolovMt

. kudllsd financIal slalemenls. To Inlllate ft revlolY of yovr ~rogral)lly~u .hould Qomplele Ih&
Applloonl'$ P~ol~rallol\ (If Selt Insurance IOIAIIIdrwlloao.lruilllt.OflJ/U\I/{!l1llUmc,/1b(m!Jllm) 10
Ihs omco 011118OIly Admlnlc!rallvo Q"1<101,RIck M'n~gomsnl 'olooneldolatlon.
6. OOllorAI ~IRIIIJI,y IneVIPoco ~ovalina20ur operal/ollS (elld produots, wiler. ap~/luable) Is
requ.~edVfllen&V4t 11\&QfrY 1&al rls" M Ihlld.pl\lly olalma whtoh muy Qrl8~ out 61 yqllt work or
your Iltoseoco 8r epo9191OVstll on Oily plomlSGs. Soxual Mlsconduot OOverau& {s.a ((Iqulrsd
OQVOMfl1I whell lha \Yolk pOrformod l~volV8smlnols. r:tfO Lounl Ltablllly 18tsqultad lot persoRs
oaOUJlylno.u poflloh 0' 01'fY. pl8ml8Gs. ((n(onllaUOn on hY~. CITY frtaursnC& pront8IUS, lho
S/'AIITA pr90rsnl, an QI1/lonal eour4& 0' lo\Y.oo&1 "18UI1.1»00 whloh mOGle Ih~ most minImum
requlremente, and \lIO spoolal t;itanls UabUlly Insuralloo Pfogr.nt, whIch provIdes l!ahOily
Govarage lOT sbort·totln epeclal &vanle Oil OIlY promlsoe 01 alreele, la av~lIpble al
(YUlVl2§PQIllIJlOOll, or by 4slllng (000) 4~O·056.~.1 .

7. Automobllo Llab1lfty Inouranco Is roqulred only whon vehlclss al\) u~Qd In perfolmlog UIQ
work of YOUT Oonlraol or Wlla» tMy are drIVen ofI·road en OIlY p~em180611l1s nol roqQ1rQdlor
QIJl\~loeomnlltllng unloue OIlY It paylno mileage. HO\'I$ver, eomjlllange VlIIII Oall(ornla law
reql!ldnU aulo lIabllllyln~urancCllsa eolltcaolunlrsqulromonl. . • •

8. I'lrror~ and Omlsalona covorano YlNIbe upeolUo<I01\ ~ preJoel·b~1>rol~QI baals If you oro
lYolklllg ao Q lIoeneod or olber pro(ooplona!. Tllo lanylh 01 tho DIMIlIS dlsoovery potlod lequlted
1'Illlvol}'wllh lho olrcUnlslanc68 011110Individual Job.
I). Workor.' C.mpo/linllon ~nd HlIlp(WAt'S LIAbllfly IIlsul\\l\O& .1& lIot .rGrlukGd for
eln9IG·jl~T8Qn001l1(1\010r9. tlowovot, uMQr .r.le loY/lhose' covaRlqo$ (or 9 COllYof Iho slaW.
OOn$00110 Sel/ln8~1") il\ual !l6 proVIded If you havo ftny .Qmploy$.~ al ~ny lImli during Iho
peltod of (hIs oonllaol. OOI\~aolole 1'fIlh110OnlPIO,t,g:~omPlele a Raquobt'l ) WatV6) 0/
WOlk.rs' Oompens6tlbn (nsll18nC$RGclllllomonl' IYArnldut a Jlll!l).
A Wnivol of Sul>rol/oll(ln 011Ule OOY01$go10roqWod on V (qr ,01)'-"111011;1your em oya06 ole
walklno on OIlY Jl!'en\lsGsundor Ilazardous aondllloll9, o.g., unoven lorrsln, ao~"ol ng. Cl\us!lo .
ohsmlcnl., (oxlo materlalo, power 1001,.010. lha Walvor Dr aubrO(l~Uon \VAlves lIle Insurate ,Ight
10 rooovor (lrom Iht) OI1'i') allY YlOf~e/O' COhIPOI\Sl1I!on pdld 10 an Injured omploY&6 of Il\b
C<lnlmolor. .

10. rrQPorly In'tlr~noo 13 l~qVlled (ot porsona haylno &xc!ualvo U6& of promlollS 01 equlpmonl
ownod or oonlro»0<1by Ihe OnY, "ulltIOT's RIsk/OourM 01 Oonslruollonla r&qu/ro~'ijuIIBg
cGnsl/Vollon projao!6 and should fnclodo buIlding nldlorlalaln U~I\$!Iend alored allhe proloel aile.

11. tlUr~ll' COVelhUGnlftY bo fOllulrod 10 goalftnleo pOI(O/nIlU\uP o( wotk ond paymonl 10
vendora ana aupplloro. A Orlmo POIIO~may bo IOq~llod10hfllldlo CITYtunds or saourllles, end
umlet oorleln olhar tondUions. spoolally covorago8 may bo noOliod rat oortolo oporal!one. POI
8ss1116\100In oblohl!nu .IM OITY loquked bl~, pelforln~nCo ulld paymenl aural>' bOlide, plU8C
soe the Clly of 1.0' Apoolo8 Bond. A&sl~lanoo Progllll1l lVeb$1I0 address al
hUp:no!lO,!acl!,!.o(I1hl.Js!!mI1I1MeI8!mlil9~tdnl.ndf 01 oall (~1a)82701)200 fQI nlo/alnfOlftlalioa.


